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Course Description

This one-day course has been designed to give an overview of the QAD Enterprise Financials.
Students experience the .Net Ul interface and some of the QAD Enterprise Financials features.

The format for this course is a combination of presentations, demo and hands-on exercises. This
course is not designed to guide students on how to use QAD Enterprise Financials. Another
course, Financials Fundamentals, teaches students about the principal Financials functions and
how to use them.

Course Objectives

The overall objectives of the one day introduction course are to learn about the key concepts
behind QAD Enterprise Financials, to get an overview of its features, and to experience the
application as well as the interface.

Audience

This course is intended for first-time users, and those who want a high-level overview of QAD
Enterprise Financials.

Prerequisites

An understanding of basic manufacturing principles is beneficial.

Course Credit
This course is valid for 6 credit hours

This course is typically taught in one day.

System Requirements

This course uses the QAD Enterprise Applications Enterprise Edition database. See the title page
for the exact database title. Whether you are studying this material in a classroom or as a self-study
exercise, this is launched in a virtual environment management system. QAD instructors will
prepare classroom environments. Self-study students follow the instructions at:

https://share.gad.com/gm/document-1.9.159277/

Exercises

This guide contains two different sets of exercises:

« EMEA exercises use the 22UK domain and entities, the British Pound as currency, and a few
specifics like electronic transfer payments and mirror accounting.

 US exercises use the 10USA domain and entities, the US dollar as currency, and a few
specifics, for example, in AP Payments.

MQAD
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In general, students are more comfortable with static data they are used to, such as currencies and
addresses. However, it is up to the instructor to decide which set to use, depending on the
audience. Classes held in the Asia-Pacific region can use either set.

QAD Resources

If you encounter questions or problems on QAD software that are not addressed in this book,
several resources are available.

QAD Web Resources

The QAD website provides product and company overviews. The Print Solution option on the
opening page provides a means of compiling desired content into a document specialized to your
industry, business implementation, and needs.

http://www.qad.com/

From QAD’s main site, you can access QAD’s Learning or Support sites.

QAD Learning Portal for Training Opportunities

To view available training courses, locations, and materials, use the QAD Learning Portal. Choose
Learning under the Global Services tab to access this resource.

QAD Support for Product Documentation and the QAD Knowledgebase

To access release notes, user guides, installation and conversion guides by product and release,
visit the Support website. Support also offers an array of tools depending on your company’s
maintenance agreement with QAD. These include the Knowledgebase and direct links to QAD
Support experts.

Choose Support under the Global Services tab.

Any QAD customer can register for a QAD web account by accessing the Support web site and
clicking the Accounts link at the top of the screen. Your customer ID number is required. Access to
certain areas is dependent on the type of agreement you have with QAD.

Virtual Environment Information

Use the Enterprise Edition 2010 - Addons r03 - Training environment to complete the hands-on
exercises. Use domains 10USA and 22UK. Log in to the client as user gmi and using a blank
password.

MNQAD
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Overview

~ Login and welcome screens

~ Menu navigation and tools
— Search
— Menu properties
— Workflow - Inbox
— Favorites
— Alternative menu access (GoTo, context menu)
— Document linking

- Application integration
— Excel and XML integration
- Browsing features

QAD Proprietary 2008-EF-UI-170

MQAD
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Login and Welcome
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FRL () | B pane Inbox
i3 Customer Management: k| Home
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=
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Patwond

FIQAD

Enterprise Applications

]

Login screen

QAD Proprietary

EF-UI-030

The main Financials screen contains the following Ul components:
 Application pane

Favorites pane
Inbox

Workspace selector

Status bar

MNQAD
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Menu Navigation and Tools
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QAD Proprietary EF-UI-040

Toolbar

The toolbar provides access to:
- The Edit menu, with standard Windows functions, such as cut, copy, and paste.

» The Tools menu, which lets you change various interface attributes, including the workspace
(entity) to display.

» The Workspace menu, which lets you navigate between workspaces.

» The Help menu.

MQAD
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QAD Proprietary

window to save it

File Edit Tools ‘Workspace Window Help

Select your favorite application from th
Applications renu and drag it into this

Sales Order Maintenance
Sales Order Repricing
Sales Order Cost Revaluation
Sales Order Credit Maintenance
Sales Dider Credit Inguiry

Sales Order Credit Report

Sales Order Auto Credit Hold
Sales Order Auto Credit Approval
Completed Sales Order Delste
ATP Enforcement Level Utility

Select your favorite application fram the
Applications menu and drag it into this
window to save it

¥

EF-UI-050

To find a menu, users can:
« Search through folders.

- Enter the menu name you need.
 Enter the menu number you need.

MNQAD
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Menu Properties

Menu Properties

File Edit Tools ‘“Workgpace Window Help

Sales Dider Repricing
Sales Order Cost Rievaluation
Sales Order Credit Maintenance
Sales Oider Credit Ingquiny
Sales Order Credit Repart
Sales Order Auto Credit Hold
Sales Order Auta Credit Appraval UAL
ATP Enfarcement Level Utility
ATP Enforcement Check. =
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Kanban Item Master Maintenance — =
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SAF Concept Create

Cash and Bank Receipt Joumnal

E 25157110 General Ladser Report

[ Find in Menu

i “i Sales Order Maintenance Properties

I& Add To Favorites —
Design General | Program

Properties

Sales Order Maintenance:

qadshd/menusinvokeImenukep=A. 1 kmenuite.

Key 701

[a3 H [ Cancel ] l Apply

QAD Proprietary EF-UI-060

To find a menu number or name and other menu attributes, right-click on the menu name in the
menu pane.

Note Using the right-click menu, you can also display the menu in the menu tree.

MQAD
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Messaging and Workflow

Messaging and Workflow

InBox (1] Y it
X
P x/ Customer Invaice Create
QAD @ GoTo - Actiong/© 45 Tools = & Aﬂ%@ Print (x| Preview
= Attachments
) Design Mode. .
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—
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QAD Proprietary 2008-EF-UI-070

The Financials application includes full e-mailing capabilities.

In addition, a workflow functionality is accessible in component based functions (those displaying
in tabs). This feature lets you create and initiate workflows between users or roles.

Example When a new customer is created by a user in Financials, a workflow is initiated for the
operational user to set up the operational data for the customer.

The workflow supports the segregation of duties and adds efficiency to day-to-day tasks.

MNQAD
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Creating a Workflow

Create Workflow

P qadui: 220K United Kingdom Division [GBP] > 22UKCO UK DIVISION (3) - OAD Enterprise Applications
File Edit Tools ‘Workspace ‘Window Help
[Processes | customarlnvoics Croate |
Lcustomer invace o L [ P ————— | @ atach | © Print 4 Preview
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I I 1
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= ~ 3
General @ Go Ta ‘ EE'J Print & Preview | |
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4 TC Inwoice Amo
F | Instructions
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BC Inwaice Arm
Subc Send E-mail =
T ————— Motification
= Project
Starts With -
e B | e
& ltems
QAD Proprietary EF-UI-080

To create a new workflow, select the function from the Tools drop-down list on the menu tool bar.
Name the new workflow, assign it to a role, and specify the required activity. Additional
instructions can be added in a text comment box.

You can then initiate the workflow or store it for later use and re-use.

MQAD
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Favorites
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QAD Proprietary

EF-UI-090

Use the Favorites pane to provide faster access to the menus that you use every day.

Add menus to your Favorites pane by right-clicking on the menu name on the menu list, by
dragging and dropping the item from the menu list, or by clicking the Add to Favorites icon in the

menu.

You can rename items in your favorites, and group them in directories.

MNQAD
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Direct Menu Access with the GoTo Button

Direct Menu Access: GoTo

Custarmer Invaice Create X|

W GoTo = Actions ~ % Tools '| @ ittach | =5 Print 14| Preview
Related Views 3
Related Reports 3 | |
Create Mew Business Relation
perational Info || Tax || Cl Posting ” Comments|
Create Mew Sub-Account
Create New Davbook :l @ Business Relation | L |"> | L |
Create MNew Project | Batch Mumber I:l
Create Mew Cost Center :l Daybock Cads | 7 ‘ @ | UUDUDDDUDl
Create Mew Currency Il Puasting Date oemn -

Create Mew [nvoice Status :l

Create Mew Entity GL Period

TC Irwoice Amount .00 Jle Irvvoice Status Code @
Exchangs Rate 00000000000 Tamable =
BCImeicedmaunt | 000[GEP | Tax Excluded
QAD Proprietary EF-UI-110

The GoTo function provides another way to access menus faster. Depending on the screen you are
currently in, the GoTo menu lists other menus related to the current screen, as well as reports and
views.
GoTo behaves differently, depending on whether the current field has data in it:

- If the field has a value, GoTo invokes the View activity

- |f the field is blank, GoTo invokes the Create activity.

MQAD
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Direct Menu Access using the Context Menu

-
Direct Menu Access: Context Menu
-
J Supplier Invoice Browse for Yi.. X‘
© Actions T @ Print < Addta Favarites | olg Chart E Chart Designer | e Refresh = Stored Searches =
Search [14]
‘Supp\iel Code - ‘ |equals - || p[d] - ‘ ‘ + = [ Search
‘Eusiness Relation - ‘ |equals - | | ,O[ J] - ‘ ‘ + ®
‘Relerence A ‘ |equals - | | [0] - ‘ ‘ +
‘Yeal - ‘ |equals - | | [J] - ‘ ‘ + X
‘Dayhook Cade A ‘ |equals - | | ,O[ J] - ‘ ‘ + ®
‘Voucher - ‘ |equals - | | ,O[ | - ‘ ‘ + ®
|——— 1 — | — - R
Wiewing 1-21 of 21 Records per page: |@ @ @ ;D d
Supplier & W Business Relation Code & 7 InvDate & 7 Reference 47 DueDate & ¥ TCBalance &7 Cur &
3 =
"
1051002 10 Yew 00 PO071002 08/04/2000 51,710.55 USD
) Create
1051003 1044 ) Modify 0 POD71003 031142000 283673 USD
1051004 104D Anprove 110 POO71004 09/03/2010 -E.55243 USD
) Release For Payment
1051008 1086} prepare Allocation 010 POO71008 02/04/2010 10,811,928 USD
1151000 1€ Alacate 010 POO71007 10/31/2010 0.26 C4D
1251002 124 Reverse 010 POO71010 08/09/2010 3,701.50 MxH
) Delete
1251002 1246 ) Iitialcreate 010 POOTION 09/08/2010 56,445.04 MxH
2051002 204100 Replace 010 POOTIN2 03/03/2010 -1577.85 EUR
2151000 2160 Supplier Invoice Activity 010 PODTIONS 09/13/2010 -5,086.31 EUR
2151003 21440 Supplier Invaice Extended 10 PO7IT S 09/13/2010 2057076 EUR
2251001 224 € Dump =ML 010 POO7IME 09/13/2010 -33.32550 GBF
Force Publish
mstome zabl Foree Puble 010 POOTIONT 08/14/2010 12500 GBP
QAD Proprietary EF-UI-120

You can access record-specific activities by right-clicking on the blue underlined record. Create,
view, modify, and delete are standard activities available for most types of records.

For example, in the Supplier Invoice Browse for View, the links include Release for Payment,
Prepare Allocation, Allocate, and Reverse.

MNQAD
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Document Linking

File Edit Tools ‘Workspace Window Help

JF‘ending Invoice Maintenance X|

® 'gad2008ee: Train Puerto Rico - Demo [USD] Training > Entity For Training (1) - OAD Enterprise Applications

Application Navigation: Document Linking

M GoTo ™ Actions 'i Ll Copw ‘I @ Print é‘, Prewev(| f Attach \

Attachments

Header | Lines  Trailer

P Header B Detsil: B Taxlrfo P FreightData B Delivery B Comments

L

Order: | E‘ Sold-To: Bill To: i Ship-To:
¥
¢ SoldTo Ship-To
.
Detais

Order Date: Line Pricing: Last Ship:

Required Date: Matal Curency:

Due Date: Site: Tanable

Perform Date: Channel Fixed Price:

Project; Cr Termns:

Pricing Date:

2008-EF-UI-130

Language:

(53

QAD Proprietary

In Financials, you can link documents of various types, such as PDFs, Excel, and Word

documents, to records.

Scans of invoices can be attached to supplier or customer invoices.
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Finance and
Account
{Enterprise

QAD Proprietary

Supply Chain View

Transaction-
Related Maps

EF-UI-132

Process maps illustrate the principal business and operational processes within a QAD application,
and consequently, provide graphical navigation. The maps are graphical models of workflows that
link to programs, browses, and other process maps.

There are two separate views for process maps in QAD applications: the Supply Chain View
(shown above) and the Vertical Industry View. Both views lead to the same detailed maps.
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Process Maps - Continued
Vertical Industry Process Model :ﬁ“ 7 i
Vertical
Industry View
Eraenen Vo
Vertical Industry View
QAD Proprietary EF-UI-134

The Vertical Industry maps are categorized using six groups:
- Automotive

Customer Products

High Technology

Food and Beverage

Industrial Equipment
- Life Sciences

The Vertical Industry maps eventually link to the same lowest level maps as the Supply Chain
View.

MQAD



Ul Navigation 19

Lower-Level Process Maps

Lower-Level Process Maps

nts

i

Accounts Receivable,
Collect Receivables
Process Map

QAD Proprietary EF-UI-136

Detailed Enterprise Financials processes are illustrated using the Finance and Accounting process
maps. At the lowest level in the maps, you can click on task nodes to open programs, views, and
reports in the QAD Enterprise Financials application.
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Application Integration

Application Integration

~ XML (advanced)
- Excel

2008-EF-UI-140

QAD Proprietary

Two powerful features facilitate data exchange between systems, record creation, maintenance,
and reporting. These features are XML integration and advanced Excel integration.
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XML Integration

21

XML Integration

JExchange Rate Browse for View X‘

Befo re © dctions * (=5 Print ¢ Addto Faverites | (li Chart 2 Chart Designer | @ Refresh * [B) Stored Searches
Search (4] ]
Viewing 1-2 of 2 Recods perpage: (20 v| ® @ @ ® @
FomCur & ToCur & VeidFom v  Rate & ScaleFactr & RateType & Valid To fincl)

[ W ELR 0 0 30000000000 1.000000 LUATION

0 000 12, 3
EUR usD 11/12/2003  1.3500000000 1.0000000 ACCOUNTING 1142142009

Afte r J Exchangs Rate Erowse for View * |
Actions = (2 Print < Addto Favorites | iy Chart §8 Chart Designer | € Retresh ~ 5] Stored Searches ~

Search (4] ©
Viewing 1-4 of 4 Records per page OROICIORE ]
FomCut % ToCur ¢ VaidFiom v  Fale ¢ ScaleFactr ¢ RateTyps Valid Ta fincl)

QAD Proprietary

» 0z I L
EUR usp 11/12/2003 1. 3500000000 1.0000000 ACCOUNTING 114212003
EUR usD 1140172003 1. 2000000000 1.0000000 ACCOUNTING 111142009
EUR usp 10/02/2003  1.1045000000 1.0000000 ACCOUNTING 10/31/2009
EF-UI-150

XML is mainly used to upload data at the start of an implementation, or to automatically load data,

such as exchange rates, that must be imported on a regular basis.

XML integration is very flexible and easy to manage. Refer to User Guide: QAD System
Administration.
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Advanced Excel Integration

Browses Features

Drill-down Sort Filter funnel

Actions = &) Print 7 Add%les |l cher 5 Chart Designer | @ HEM_‘] New & Edit

Search / /
Sales Order starts at - ‘ | ,O[ .ﬂ] - +* X Search Clear All
Viewing 1- 7 06 Records per page: |4l o~ = | .’@ @ @ @ 5 )
Sales Order # W SoldTo &% Status &% Line & W ItemMumber & 5 Unit of Measure & 7 Quantity Ordered & 7 Quantity Open & 7 Due Date & 7
AUTO1 12c10m 1 02200 Ed oo oo 06/20/2010
ALTOZ2 2201000 1 02200 EA oo oo

\! 00021 21cn0z 1 040m Ed oo i1}

[ 500 e . 1 03021 1000 100.0 01/25/2011

[ Sales Order Master
2 02022 EA 100.0 100.0 01/25/201

suo [ shipment Transactions

S00] ) < ales Order Credit Mankenance 3 03023 =3 100.0 000 014252011
50074 ) Pending Irwcice Mankenance 4 03033 EA 100.0 000 o/2ss20m
5001} Sales Order Maintenance 5 03090 EA 100.0 1000 01/25/2001
50011101 1051000 & 04001 EA 100.0 000 014252011
50011102 1001000 1 03021 Eh 100.0 000 0142572010
50011102 1001000 2 03022 Eh 100.0 000 01425201
50011102 1001000 3 03023 Eh 100.0 000 01/25/2011
50011102 1001000 4 03033 Eh 100.0 000 014252011
50011102 1001000 5 03090 Eh 100.0 000 0142542011
QAD Proprietary EF-UI-170

Several menus allow for two-way Excel integration. This facilitates the setup, but also batch
changes.

- With advanced Excel integration, you can export all records for remote maintenance, modify
the data, and re-import the saved results into the system database.

 Create a blank template that consists of column headings for all fields in a business component
and export the template for remote maintenance. You can then create the data in the
spreadsheet or load data from another application into the template to import it to the system
database.
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Advanced Excel Integration

GL Account Excel Integration X|

M GoTe W

Actiong W %\ Tools v| lg; Print Ii-l Preview

Dump/load data

Attachments

GL Account +

200 AP Revaluation

2900 Retained Eamings
2953 Income Offset
20 UK Bank Account
1140 Australia Bank Ac
1160 Bank Account CH
B 051 Contractor Labor
[ 7052 Cantractar Materia
FE00 Other Fin.Expens
Froo Bank Charges
7800 Miscel Expense
8000 Other Revenue

Description ¢
AR Revaluation

QAD Proprietary

— y A
GL Type 4 ProjAnalysis 4 Cost ComefBocount ¢ Subdccount ¢ Intercompany Acgfunt ¢
Standard Account u
Standard Account O O [w] O
Spstem Account O O O /
Standard Accre et - - o
Bank Accoun, CXPOTt 0 EXCel ¢ 2
Bank Accoun Save in | (&} Desktop |ﬂ Qi
Bank Accounl - | LMy Documents
Standard Accs L‘Lb 4ty Computor
MyRecent | “2My Network Flaces
Standard Aco|  Documents |25 applications
Standard Ace = (CoBank Drivers
@ |2y documentation
Stendard Aol | 70| |[EFinandal activiies
Standard Ace (08D Qxtend Workbook
: |5 9MI Demo Documents
Standard Acc _J STodls _
Z-JEDI Files
by D it
SRR E)Process Map Attachments
27 scan_daemon
g‘ S2UI Conkent For WHY files
=ml_dasman
My Computer S
‘Q Fils e 1 v e ]
MyNetwok | Saveastpe: | Ewsel Files ("] [v] [ come |

EF-UI-180

Steps for dump and load include:

1
2
3
4

Select columns to export data for modification.

Export to Excel.

Modify or enter data.

Re-import to QAD Enterprise Financials.

Advanced integration with Excel is available as a menu activity for the following business
components:

« Alternate COA Group
Alternate COA Structure
Business Relation

COA Cross Reference
Cost Center

Cost Center Mask
Country

County

Credit Terms

Customer

L]
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- Daybook
« Employee
 End User
 Exchange Rate
« GL Account
« Journal Entry
 Mirroring Daybook
« Mirroring GL Account
« Payment Formats
- Project
« Project Mask
 Reporting Daybook
« SAF Code
« SAF Concept
« SAF Structure
- State
 Sub-Account
 Sub-Account Mask
 Supplier
You do not have to exit the QAD application before working in Excel. For minor maintenance, it is

more convenient to run the applications simultaneously, and to switch back to your QAD
application to import the saved data.

You can also use Excel integration when maintaining budgets. In the Budget module, the
integration is maintained in real-time and is referred to as a hotlink. This feature is discussed in
more detail in the Advanced Financials class.

To export data for maintenance, choose the Excel integration activity for one of the supported
record types, such as GL Account. Select a dump location. In the Excel worksheet, make changes
or add data, and save. Then return to the application and import the modified data. The system
validates any data before importing it. For example, if a mandatory field is missing, the record
cannot be imported.

The Excel integration function is described in full detail in the Advanced Financials class.
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Browse Results

Advanced Excel Integration

© dctions v (2 Print ¢ Addto Favorites | (g ot ) Chart Designer | @ Retresh 7| [] Mew 4 Edit

Search
[Sales Onder < stamsa -] Ple] - |+ s [ semsh |[ cleman |
Viewing 1-100 of 786 Recards per page: @ @ @ @ 5 )
SalesOider A SoldTo ¢ Staws Line lemNumber & Unitof Measwe  Quantiy Didered  Quantity Open Due Date  Quanity Shif Export Browse Results
» ENE fectom 1 02200 010
AUTO2 2201000 1 02200 [ 00 00

C5700021 2101002 1 04001 EA oo 0o
S0011107 10C1000 1 03021 E& 100.0 100.0 01/25/201
50011101 10C1000 2 03022 E& 100.0 100.0 01/25/2011
S0011101 10C1000 3 03023 E& 100.0 100.0 01/25/2011
e o A A— gy — Sei— e s L S o ——_—
A v O ] sales orser . [
[~ A B € [D E F [ H 1 J K L M 0] [] P [
| [Edeslide  J5okTo  Stehm  Line IbemNumber  UntofMesiue  Quenthy Osdered  Guartiy Open DucDete  Guaney Shlled Ouste  ShpTwpe PuchaeDider  ShipTo  Ste  Cusomerliem  Descripton
2 AUTO 1201001 102200 €A oo 00 60 (1) 1200000 22200
3 AUTDR 201000 t'umn B4 oo a0 oo 201000 | 2200
4 CS10002 Ao i’Dll'l'ﬂ A on on on Ao 2400
§ somnm plemliie] i’ﬂ][’\ EA pleiliy 1o 1A oan WO00A | Z2A0 WIS
& Fonnn 100000 ZEIW.! (2} 1o 1000, A [ 100004 220 WL
7 Somnm 1001000 J'mm A 1000 1000 1725200 o 10010008 22300 'wlSO2
B S0M1m 1001900 4’0!‘!3] Ea o0 100 1725020 o 10010008 232000 wLS03
q 001101 1001000 5’0!}!1 E& 1000 100.0. 12801 oo 10C10008 22300 WLSM
10 S0mM1Iom 1001000 B-Dlﬂll Ea 1000 1000 1725201 oo 0010008 22400 WLSDS
11 Some plemliie] I’DJI’\ EA o o 17257am on WCEE 230 WS
L
QAD Proprietary EF-UI-190

Browse results can also be easily exported to Excel. To export data directly into an Excel
spreadsheet, right-click the results screen, and choose Export to Excel from the Actions menu.

The browse results are displayed in a new Excel window. The formatting of the original grid is
preserved in the new spreadsheet.

Note This data cannot be re-imported into the database.
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Browse Highlights

Browses Highlights

a Sort (click heading)

4 Drill-down (blue underlined values)
a Filter (funnel)

- Group data

- R_ea)rrange display (drag and drop, columns auto
size

a Graph designer

a Export (XLS, Doc, PDF, or report)
- Print

 Save to Favorites

~ Automatic refresh

QAD Proprietary

2008-EF-UI-160

The Search options in Financials activities let you filter search results in a number of ways, and to
save customized search settings for reuse. Whenever you view, modify, or delete a record created

in a financial activity, you begin by launching a browse.

Browses provide many convenient features that let you to manage search criteria and results in an

efficient way. These features are described in the following pages.
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Browse Features: Filter Funnel, Sort, Drill-Down

Browses Features

Drill-down Sort Filter funnel

Actions = &) Print 7 Add%les |l cher 5 Chart Designer | @ HEM_‘] New # Edit

Search / /
Sales Order starts at - ‘ | ,O[ .ﬂ] - +* X Search Clear All
Viewing 1- 7 06 Records per page: |4l o~ = | .’@ @ @ @ 5 )
Sales Order # W SoldTo &% Status &% Line & W ItemMumber & 5 Unit of Measure & 7 Quantity Ordered & 7 Quantity Open & 7 Due Date & 7
AUTO1 12c10m 1 02200 Ed oo oo 06/20/2010
ALTOZ2 2201000 1 02200 EA oo oo

\! 00021 21cn0z 1 040m Ed oo i1}

[ 500 e . 1 03021 1000 100.0 01/25/2011

[ Sales Order Master
2 02022 EA 100.0 100.0 01/25/201

suo [ shipment Transactions

S00] ) < ales Order Credit Mankenance 3 03023 =3 100.0 000 014252011
50074 ) Pending Irwcice Mankenance 4 03033 EA 100.0 000 o/2ss20m
5001} Sales Order Maintenance 5 03090 EA 100.0 1000 01/25/2001
50011101 1051000 & 04001 EA 100.0 000 014252011
50011102 1001000 1 03021 Eh 100.0 000 0142572010
50011102 1001000 2 03022 Eh 100.0 000 01425201
50011102 1001000 3 03023 Eh 100.0 000 01/25/2011
50011102 1001000 4 03033 Eh 100.0 000 014252011
50011102 1001000 5 03090 Eh 100.0 000 0142542011
QAD Proprietary EF-UI-170

» Sort

You can sort all data in a result list on any of the columns just by clicking the column header.
Click on the header again to sort the data in reverse order.

« Filter funnel

Each column features a drop-down filter option. Click the icon to display the available filters
and specify the data to display.

« Drill-down
You can right-click on any blue underlined record to access related functions.
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Rearrange Display

Rearrange Display

Sales Ordar Browss
fotions (S Print © Add to Favorites | () o §3 ChartDesigner | € Refrash 7| | New # Edit Befo re

Search

[5ales Order v | [stants &t ~| BPle] - | | + x [ Search H Clear Al

Viewing 1- 796 of 786 Records per page: WOO® @

Sales Order A W SoldTo W Status © 7 Line & 7 ltemMumber &% Unit of Measwe © W Quantity Ordered & 7 Quartity Open & % Due Date & 7

3 1
AUT02 2201000 1
. . 1| Bales Order Browse X
s P 4 Actions = £ Print - AddtoFavorites | i o D ChartDesigner | € Refresh | | Mew o Edit
0011101 1001000 7| Search
sa0111m 10C1000 = [Gales Order v|[paea ] Sle) - | # x [ seacn ][ clearan
saoTo 10C1000 4 Viewing 1785 of 705 Recudsperpzoz (ol ~| (@) (@) () B) D
50011101 1051000 £
[ 001000 ¢ SaksDisr S SudTo $F Stals & ¥ Lie O lemNumb & ¥ UnitofMessus &V DueDate S ¥ Quantiy idersd ¥ Quantiy Open & 7
s T . somrioe 1021001 1 oo £a 01/25/2011 0 140
. . . sommo7 1051003 1 oo EA 01/26/2011 0 10
L iTE e o somiD 11C1000 1 01010 EA 01/25/2011 20 20
. . . somiie 11C1000 5 01010 EA 01/25/2011 20 20
50011113 12c1000 1 oo £a 01/26/2011 20 20
50011113 1201000 5 01010 EA 01/25/2011 20 20
50011117 2001002 10100 EA 01/25/2011 30 30
0011117 2001002 3 oo EA 01/26/2011 20 20
50081004 3001001 1 01010 EA 08/25/2010 20 20
50091007 1051003 1 01010 EA 08/25/2010 20 20
50081010 3101000 1 oo £a 08/25/2010 0 10
50081010 31C1000 5 01010 EA 08/25/2010 10 10
Afte r 50001013 2201001 1 01010 EA 08/25/2010 10 10
QAD Proprietary EF-BRO-180

You can change the column order by clicking the column header in the browse screen and
dragging it to another position in the results list. A red arrow indicates the place where that column
will be dropped when you release the mouse button.
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Sales Order Browse X

Rearrange Display Column auto sized

fotions (S0 Print © Addto Favorites | () o §8 ChartDesigner | € Refrash 7| || Nam// Edit

Search

[Sales rder v [gersa v Pla) - | | [ searcn ][ cesau

Wiewing 1-786 of 786

Recadsparpas [l =] @ @ @ of [@

Sales Order A W SoldTo & Status © W Line © 7 ltemMumber &7 Unit of Measurg

Quanity Didered & 7 Quantty Open & ¥ Due Date & 7
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Rearranged
columns

» G 2c1001 10 A
AUT02 2201000 1
. . 4| Bales Order Browse X
s P 10 Adtions * & Pn/\,‘; Add tIFavomes | i oo 8 ChartDesigner | @ Refresh = | Mew o Edit I \ \
0011101 1001000 : / \
S0011101 10C1000 3 Sle) - ® sefich Cleaall
S0011101 1001000 4 Records perpage: [+ @ © ® @
50011101 1051000 £
[ 001000 ¢ Sales Dids 4T Stas $ 7 Line S ¥ ltemNurb ~ ¥ Uritof Measue ¢ ¥ DueDale s 7 Buanliy Ordered 7 Quanliy Open & 7
s T . somrioe 1021001 oo £a 01/25/2011 0 140
. . . sommo7 1051003 1 oo EA 01/26/2011 0 10
L iTE e o somiD 11C1000 1 01010 EA 01/25/2011 20 20
. . . somiie 1101000 5 01010 EA 01/25/2011 20 20
50011113 1 oo £a 01/26/2011 20 20
1201000 5 01010 EA 01/25/2011 20 20
2001002 10100 EA 01/25/2011 30 30
0011117 2001002 3 oo EA 01/26/2011 20 20
50081004 3001001 1 01010 EA 08/25/2010 20 20
50091007 1051003 1 01010 EA 08/25/2010 20 20
. 50081010 3101000 1 oo £a 08/25/2010 0 10
SO rt by Ite m 50081010 31C1000 5 01010 EA 08/25/2010 10 10
50001013 2201001 1 01010 EA 08/25/2010 10 10
QAD Proprietary EF-BRO-190

You can also adjust the column size by clicking on the border of the column header and dragging

the border to the left or the right.
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Browse Features: Group, Column Options, Summary Options

Browses Features _
Column options

Sales Order Browse I
Actions ~ (2 Print ¢ Addto Favorites | ly Chart 8 Chart Designer | @ Refrssh «| ['] New ## Edit I
Search J
i n 4 Puahae A sz Ouodlin Chinned 47 Quote &
|5‘3‘ES Drder T ‘ ‘Sta’“ & T | | ’O[ "] | ‘ + = [ Beal " v Aukosize Colurnns ca g
: R 1) 10.0
Viewing 1-786 of 786 Records per page: @ @ Q) ») _’} o Graup By Quantity Shipped -
Due Dats ~ 10 ShOWGrDUPBY .E-.DX 0.0
+ Due Date: [3 items)
= Due Date:6/20/2010 %2:00:00 &M (2 items) 0 20
Sales Order Eid &7 ltemMumb 4 7 UnitofMeaswe &% Quantity Orderec l—nn
Courit |
AUTOT 1 02200 E& S
urm
1R G ro u p LR = Average
+ Due Date:6/25/20101; Hi Minimum
+ DueDate:3/28/200010 .. ... ..., 10 pecetto Factory Settings Magi
+ Due Diate:10/23/2010 120000 44 [1 item) 0 columns b S
+ Dus Date:10/25/2010 12:00:00 A [130 iters) Froperties
+ Due Date:11/25/2010 120000 AM [130 itens] 0] 400
+ Dus Diate:12/25/2010 1 2:00:00 AM (130 items) 10.0 00
+ Due Date:1/25/2011 12:00:00 AM (130 items)
Summary options o o

QAD Proprietary EF-BRO-200

You can make additional adjustments to column settings by right-clicking on any column header
and choosing the Columns option.

Group

Use the right-click Group option to group data by column type. The grid now displays a summary
of the column data, with the different elements sorted into groups. Each group in the list can be
expanded using the plus sign next to the group.

Summarizing results

The Summary option lets you display summary information, depending on the column header in
which you have clicked: count, sum, average, minimum, or maximum.

Note You only see meaningful results if the operator you choose applies to the data type.
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Browse Features: Export, Print, Favorites, Refresh

Export

1

=

4 Exportto C5Y

Browses Features

Add to Favorites

Print

Refresh

pd

. Actions |@ Print 5 7 Add to Favorites L,Hn Chart @ Chart Deszigner | 9 Refresh = | j Mew f Edit

= i
Y Exportto Excel |Slarts at - || go[d'] - | ®
-E Exportto FDF Records per page: |@ @ @ ;_D -‘3.
E workflow :
L E-mail '
B Report ITo &7 Status © % Line &7 ltemMumb » < DueDate & W Unitof Measure &% Quantity Ordered © W Quantity Open & 7
50011104 10C10Mm 1 01010 01/25/2011 E& 40 40
50011107 10C1003 1 01010 01/25/2011 EA 40 40
S0011110 111000 1 01010 01/25/2011 EA 20 20
50011110 11c1oo0 5 01010 01/26/2011 E& 20 20
50011113 12c1000 1 01010 01/25/2011 E& 20 20
QAD Proprietary EF-BRO-220

Conveniently, browse results can be exported, printed and automatically refreshed by clicking on
the buttons on the menu toolbar.

You can also save a browse with specific search criteria to your Favorites.
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Chart Designer

Browses Features: Chart Designer

M Label:

*-Wariahle:

Sales Order Browse X i el
¢ Actions @ Print irf Add to Favarites | E Grid View @ Chart Designer | e Refr

Seach i i

[Sales Drdler - [satsa ~] R | s rbag

WViewing 1-15 of 15

Recns per pags @@ e

Sales Order Br

| e300

[Eced00

ltem Number

CE3000

Sold-To

Skl
|50k To

[EREIEIIEREE|

Browse Chart Designer

2 fern Number

Groun Br X Valuss:

Lonrd.

EREENE!

Chart Title:
Zales Order Browse

@ Tes
CiNa

Q/ EEm———

2008-EF-BRO-210

Using the browse Chart Designer feature, you can quickly generate graphical representations of
browse data. You can toggle between the standard browse display (called the grid view) and the
new chart view. Using the Chart View editor, you can select data in a browse and display it as a pie
chart or bar graph.
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Hands On Exercise: Ul Navigation

US AND EMEA Exercise

Logon to QAD Enterprise Application with the credentials given by your instructor.
- Familiarize yourself with the interface.
« Click on menu options and go down the menu tree.
 Open your inbox.
 Change the active workspace.

1 Look for Sales Order Browse (7.1.2). Remember the three options to search for a menu.

a Look for the menu number. To obtain the menu number for a function, right-click on the
menu name and select Menu Properties.

b Add Sales Order Browse to your Favorites (drag and drop).
c Rename Sales Order Browse in your Favorites pane.
2 Go to Sales Order Browse (7.1.2).
a Inthe Record per page header field, select All.
b Click one heading to sort, for example, due date.
¢ Move columns using drag and drop to create a more sensible display.
3 Filter the data in Sales Order Browse (7.1.2)
a Try filtering the data, for example, by item number (click on the Funnel icon).
b Right-click on a sales order number. Click on Shipment transactions and review then.
c Right-click on a column header. Select Show Group By Box.
d Drag and drop the Due Date column header to this area. Click on a + sign to drill down.
e Drag and drop the Item Number column header to this area.
4 Export the browse data to Excel.
a Inthe menu bar, click Actions, then Export to Excel.
b  Save the Excel file to your desktop.
¢ Review the Excel worksheet. The grouping is preserved.
5 Go back to the application. Records per page: select 10
6 Create a browse chart.
a Click on Chart Designer.
b X Variable: Select Due Date.
¢ Y Variable: Select Qty Ordered.
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d Chart type: Select Column Chart 3D.
e Click Apply.

7 Go to GL Account Excel Integration.
a Right-click and select Load Accounts.
b Right-click and select Columns.

¢ Select the columns that you would like to export. Deselect the ones you do not want to
export.

o

Right-click and select Export to Excel for Maintenance.

e Review the data. Look at row 2. It contains important information for the system to reload
the data after maintenance. Do not modify the data on this row.

f  Now you can modify the data, and re-import it to the system. (Do not re-import the data at
the current time to avoid creating issues in the database that might prevent you from
completing the other exercises in this course).

MQAD



Chapter 2

Enterprise Financials
Components and Concepts



36  Training Guide — Financials Overview

Overview

a Components
— From Financial Analytics to Logistic Accounting

- Concepts
— Business Data Model
— From Shared Sets
— Profiles
— Business Relations
— Accounting Layers
— Daybooks
— GL Analytical Coding Segments (incl. SAF)
— Alternate Chart of Account
— Double Base Currency

QAD Proprietary EF-QAD-020
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Components of QAD Enterprise Financials

Components of Enterprise Financials

Financial Management Multi- BT Governance,
Analytics Reporting GAAP g 9 Risk & Compliance
Consolidatio Allocations Fmanc'al. Shared Credit Tax
. Services Management Management
Enterprise
Financials General Multi Accounts Accounts Banking/Cash Cost
Ledger rency Receivable Payable Managemen Management

Fixed e Enhanced Vertex Sales and Logistics
Assets Controls Use Tax Interface Accounting

QAD Proprietary EF-QAD-030
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QAD Financial Analytics

QAD Financial Analytics

~ Align performance of business units
to your overall company objectives

~ Analysis and reporting from C-level
executives to business unit
managers [eon [ v [ [ oo

« Multi-layer accounting with support

for simulations and what-if analysis _|

Ensures overall state of the

business analysis as strategic
options are analyzed for the CFO

o e s

- Extensive drill-down and analysis
. f field
capabilities Tl i o
~ Dashboards for customer and - .
supplier information :

QAD Proprietary

Financial Analytics Management Reporting Multi-GAAP Budgeting Govegﬁlgﬁémsek and

E.merpflse Consolidations Allocations Financial Shared Services Credit Managemen Tax Management
Financials
Banking / Cash
General Ledger Multi Currency Accounts Receivable Accounts Payable Management Cost Management
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QAD Management Reporting

QAD Management Reporting

~ Extensive set of reports Board Reporting made simple,
a Graphical output that is easy to and decision making made black
customize and white with flexible, graphical
— Unlimited report variants can be reporting for the CFO
created for any specific requirement
a Reports in company statutory T

currency and company chart of
accounts for comparison of
business operations

- Spreadsheet style browses that
allow detailed selections and easily
generate one-off reports

Income Statement Report

e e W W 1

T T e

; : o o Governance, Risk and
Financial Analytics Management Reporting Multi-GAAP Budgeting
Em:r:?:::g Consolidations Allocations Financial Shared Services Credit Managemen Tax Management
3 Banking / Cash
General Ledger Multi Currency Accounts Receivable Accounts Payable Cost Management

QAD Proprietary EF-QAD-050

QAD Financials includes an extensive set of reports and reporting options that let you analyze
general ledger transactions, supplier and customer details and activity, banking and cash
transactions, and other specialized areas.

QAD Financials offers a robust reporting framework. The extensive reporting features, in
conjunction with browses and views that are easily exported to Excel, cover all business
requirements and provide maximum flexibility and operational efficiency for users.
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QAD Multi-GAAP

QAD Multi-GAAP

Accounting layers allow
multi-GAAP reporting from
a single set of books

a Accounting Layers allow for
multi-GAAP reporting

a Multiple charts of accounts

. Layer Code (] | Description (] |
(COA) for reporting purposes RS TFRS = vetments Management
- . . - JEE USGAAP adjustments [I—
~ Ability to combine accounting - Ofical Ofcia Offcra
layers in reporting - g Transient

- Simulate GAAP transformation
transactions

~ Allocation module and
Supplementary Analysis Fields
to support IFRS segment
reporting

~ The Alternate Chart of Account
function lets you create a
separate COA that is different
from the operational COA for
business or legal reasons.

Financial Analytics Management Reporting Multi-GAAP Budgeting Goveg:jarzgﬁ,aﬁések and
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QAD Proprietary EF-QAD-060

Accounting layers provide different ways of segregating transactions within a single GL account
to satisfy reporting requirements. The posting of transactions is controlled by associating daybook
types with one of the three system-defined accounting layers: official, management, and transient,
or with additional user defined layers. Transient layers can be used for simulation and approval
processes; management layers can be used for multi-GAAP valuation of balances, such as
comparisons between IFRS and local GAAPs.

In addition to the basic components of the general ledger—account, sub-account, cost center, and
project—you can define supplementary fields (SAFs) to fine-tune transactions and reporting.
These provide basis for powerful and flexible financial reporting and analysis.

See “QAD Allocations” on page 44 for information on allocations.
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QAD Budgeting

a Supports multiple versions of budgets

Budget periods can be different from
accounting periods

~ Recording of forecasts

On-line budget checking and
warnings

Import budget data from

Microsoft Excel®

Live modification of budgets using
Microsoft Excel®

a Supports multi-level budgeting and
actuals coming from multiple
companies

Enterprise
Financials

QAD Proprietary

Financial Analytics Management Reporting Multi-GAAP Budgeting Goveg:jarggﬁéﬁések and

Consolidations Allocations Financial Shared Services Credit Managemen Tax Management
3 Banking / Cash
General Ledger Multi Currency Accounts Receivable Accounts Payable Cost Management

Quick, flexible, collaborative budgeting
process for the Finance Manager

Budgel Create
Budget+ Tools® GoTo- | w Amsth W oy 3 [ »
Excel Hotlink =
Hudge! - Creal:
Budget Cude income statement Siatus Walid
Uescripbon Income Stanement 2008 | Uned for Aliocahon
Use a3 Regort
e ot o —
‘Versions Initial Version (3] |- Zatn Finli-Up =
Tope +] Tcamimy of TCamtpn o] TCamis o] TCAmY ] Forecast Costim +]
= » |Fevenue 1angis 1ZINIns 1INF2HK RFELR FFE- o
Tepie #| TCAmEN ¢ TCAm O 4] TCAmin ¢ TCAMIDY ¢| ForecestCostinl +]
i Service income 51699167 S1630167 516.99167 516,967 000
i Direct Sales 62156333 62158333 621.583.33 621,583,313 000
i Other Income 20020030 20020030 200,200.30 200,200.30 0.00
Flusieris <0682 R <TEBIZ 3 <106.802.34 o
Topic 8| TCam ) 3| TCAm(02 ¢ TCAm 0% +| TCAm{04) +| Forecom ComiD) ]
Diirect Cont 570,290 77 570280 77 570880 7T 570,880 77 oeo
Tepie s TChmion o] TCAmD ] TCAm03) | TCAm@D4) ¢ Forecast Costimn) 4]
Lot of Guods Sodd S07.045.39 KM WKL 33 74038 0.

EF-QAD-070

Financials supports budgeting for all elements of the chart of accounts: accounts, sub-accounts,
cost centers, projects, and supplementary analysis fields. Budget figures can be prepared in Excel
or in external systems and then uploaded to the budget structure.

Budget periods can be set up to differ from GL periods. This lets you produce non-period
budgeting, for example, in the form of quarterly budgets.

Within the same period and budget structure, multiple versions of a budget can be created and

reported against.

MNQAD



42  Training Guide — Financials Overview

QAD GRC

QAD GRC

~ Extensive set of solutions for
government regulations such as

- Extensive automated controls

associated reporting

~ Access control including forced
password complexity, aging and
intrusion detection

QAD Proprietary

Governance, Risk and Compliance
~ Minimizes costs of compliance to

Sarbanes-Oxley, IFRS, FDA Part 11
and other governance requirements

a Role based security up to activity level
a Segregation of duties enforcement and

~ Trade compliance using QAD TMS

Helps companies stay compliant

Fiole - Permissions %

# GoTa - Actions >4 Tools =| @ Attach | (= Print & Preview
Attachments

Fiols Name | Customelatity \

Fole Description | Create of customer

=[] Secured items on menu
(= [[] Customer Management
[ Sales Orders/Invaices [7)
: Configured Products (8)
Service/Suppart [11]
] Supply Chain
- [] Manufacturing
ancials
General Ledger [25]
Multiple Currency (26)
=[] Accounts Receivable [27]
* B[] Customer Invoice Menu (27.1)
- [ Finance Charge Menu [27.5]
- [[] Customer Payment Activity Menu (27 6]
[[] Customer Reports Menu [27.17)
- [] Customer Yiews Menu [27.18]
- [[] Customer Setup Menu [27.20]
[ Accounts Payable (28)
— —

i i i Governance, Risk and
Financial Analytics Management Reporting Multi-GAAP Budgeting Compliance
Em:{:‘:{jg Consolidations Allocations Financial Shared Services Credit Management Tax Management
General Ledger Multi Currency Accounts Receivable Accounts Payable B’agﬁggge/m%anslh Cost Management

EF-QAD-080

Financials combines local legislative and business processes with cost accounting and
management accounting practices specific to an organization’s needs, while providing support that
enables the organization to comply with Sarbanes-Oxley and International Financial Reporting

Standards (IFRS), and other governance requirements.
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QAD Consolidations

QAD Consolidations

~ A subsidiary entity can be a part of Provides quick & complete
multiple consolidation entities consolidation process for the
~ Proportional Consolidation is supported ~Finance Manager

- You can build up hierarchies of
consolidation entities

- Fast balance level consolidation

a Automatic tracking of intercompany
transactions to support elimination

~ Consolidate separately by accounting
layer

« Support simulations

; o n Governance, Risk and
Financial Analytics Management Reporting Multi-GAAP Budgeting
E::::]‘:“js Consolidations Allocations Financial Shared Services Credit Managemen Tax Management
3 Banking / Cash
General Ledger Multi Currency Accounts Receivable Accounts Payable Cost Management

QAD Proprietary EF-QAD-090

GL consolidation lets you combine the financial records for two or more entities within a single
database into one consolidated set of financial statements. Proportional consolidation lets you
consolidate partly-owned subsidiaries based on the percentage of the subsidiary owned by the
parent entity. You can perform multiple consolidations within the same organization.

The consolidation process consists of determining the entities with accounts you want to
consolidate, and setting up a consolidation entity in which to store the consolidation data. All
accounts, sub-accounts, cost centers, and projects in the source entities can be mapped to the
corresponding consolidation accounts in the consolidation entity using COA cross-references.

MNQAD



44 Training Guide — Financials Overview

QAD Allocations

QAD Allocations

~ Distribute costs and revenues to The power of control
appropriate accounts, sub-accounts, [ Atacsnon Grte %]
cost centers and projects = SeTorr B actons *38 Jooh T deuch 5P P
- Supports recursive allocations s Cote [Oratwnt e Dexcipln Pt Skt kol #
— Reuse result of previous allocation run Soelpe  (WESTww <) _ _
as input for the next somves  [Ednudbuegor| ftow  [ORICALL ,
a \_/alldate r_esults of allocation run before . ol i : =
final posting ) o J
. . Fraction Type. :Wlﬁlm -: Inmw
a Supports different allocation methods, Consrtfocin | e !
including proportional based on
usage/activity

— Forinstance distribute electricity costs
to production cells based
on kWh

A " o Governance, Risk and
Financial Analytics Management Reporting Multi-GAAP Budgeting
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QAD Proprietary EF-QAD-100

The system supports two types of allocations:

 Operational allocation codes are used in operational transactions, such as sales and
purchasing.

- More complex allocations can be set up for use in GL transactions within financial modules.
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QAD Financial Shared Services

QAD Financial Shared Services

~ Sharing of chart of accounts and Have economies of scale to save
other key master data back-office costs and support growth

~ Sharing of customers and supplier
across business units Plmmenl

- Workflow to move documents e St e gty ||
between business entities

a Link to document management to \\ et ome B L] (oo
store electronic versions of paper e G e
documents such as invoices | """“ -

- Cross-company AR and AP . Pasas v and approvs s invsca - 100 P o
payments [ e

A : o Governance, Risk and
Financial Analytics Management Reporting Multi-GAAP Budgeting
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QAD Proprietary EF-QAD-110

Financial Shared Services can be as simple as sharing account structures and accounting activities
such as accounts payables and receivables processing; or as complex as standardizing and
rationalizing the customer and supplier base across regions.

Any sized company can benefit from Financial Shared Services — cutting back-office costs and
gaining economy of scale in AR and AP; generating company-wide savings through better
supplier relationships; decreasing risk and maximize cash flow by maintaining a central view of
customer balances and netting payables against receivables; and saving time by ensuring
consistency in financial reporting — while supporting a growing, ever-changing organization.
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QAD Credit Management

QAD Credit Management

~ Extensive and flexible credit Ensures visibility of customers with
check credit issues for the Finance Manager
— Based on percentage of [remeT—g
turnover et T e S DR P
— Fixed credit limit = T e G
— Maximum days of overdue — m"::m I o= <
— Option to overrule " =
— Share credit limit of shared K e : s
customers across companies " = T ._ . Tiasm
a Configurable warning level ' ' - B
-~ Dashboard for customer activity o o
and credit information e —
a Multi-level reminder letters : - | =

A : o Governance, Risk and
Financial Analytics Management Reporting Multi-GAAP Budgeting
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QAD Proprietary EF-QAD-120

Credit terms are used to calculate invoice due dates and to apply settlement discounts on early
payments. You can also use credit terms to define staged payments, which allow multiple
payments to be made in stages based on invoice percentages.

The Customer Activity Dashboard (27.18.1) lets you display credit information for a customer.
The Supplier Activity Dashboard (28.18.1) lets you use grid features to group and sort information
by key credit-related details such as the number of weeks overdue, or see all invoices due in a
certain week.

You can use the Reminder Letter report (27.17.10) to print various levels of reminder letter that list
open items for a customer and include text that depends on the reminder level of the invoice.
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QAD Tax Management

QAD Tax Management

a Allows global tax treatment for
multiple tax environments in the Serves the different sales, use and

same database VAT taxes globally
~ Unlimited number of tax types Ensures correct tax registrations and
and rates smooth tax reporting

— VAT, luxury, capped, non-
recoverable
~ Considers
— Geography
— Item status (taxable, non-taxable) ==
— Customer / Supplier status
— Effective date

-~ Includes flexible reporting

: ; n Governance, Risk and
Financial Analytics Management Reporting Multi-GAAP Budgeting
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QAD Proprietary EF-QAD-130

GTM offers precise tax calculations and flexible setup for calculating taxes for multiple countries.
With GTM, you can set up an unlimited number of taxes and rates—each associated with
customers, suppliers, or items. You can define when taxes are calculated, the formula used to
calculate them, and the amount subject to tax.

You can also set up reports to accommodate the legal reporting requirements of various
jurisdictions.
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QAD General Ledger

QAD General Ledger

Ensures all financial data is quickly
accessible for drill down and
corporate reporting

Prstng Browas foe 0, Trantac

~ Multi-Entity, Multi-Currency, Multi-Layer

~ Support for recurring/reversing entries

- Extensive drill-down capabilities

~  Flexible account structure with up to 5 e e R e
optional Supplementary Analysis Fields =" =~~~ oo
per account combination o T g o e AL PE e b 10D .

a Posting templates . = M: e o T e m3‘~7- —

~ Multi-stage period closing process
including period marks, closing
validations and reporting

a Separate period for year-end corrections

~ Bi-directional Microsoft Excel®
integration for journal entries as well as
for account setup

. : . . : Governance, Risk and
Financial Analytics Management Reporting Multi-GAAP Budgeting
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QAD Proprietary EF-QAD-140

QAD Financials uses standard, industry-recognized components to implement your chart of
accounts (COA). The strength of the application is in its flexibility—you can configure the model
to generate many different types of accounting information.

GL Account. GL accounts track financial transactions, manage account balances, and are used
to produce financial statements and comparisons. GL reporting is detailed or summarized and
includes information on one or a range of entities. Banks are defined as a special type of GL
account with additional banking attributes.

Sub-Account. As a further level of detail within an account, sub-accounts can be defined. Sub-
accounts can be linked to customers and suppliers and their individual transactions.

Cost Center. You can refine account and sub-account information further by defining cost
centers. For example, a cost center can be a profit center or department within the account or
sub-account.

Project. The project provides analysis on costs and revenue for the projects defined in your
organization.

The combinations of COA elements that are considered valid are defined through a COA mask.
These combinations are validated when transactions are posted, preventing any errors.

In addition to the basic components of the general ledger—account, sub-account, cost center, and
project—you can define supplementary analysis fields (SAFs) to fine-tune transactions and
reporting. These provide the basis for powerful and flexible financial reporting and analysis.
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Accounting layers provide different ways of segregating transactions within a single GL account to
satisfy reporting requirements. The posting of transactions is controlled by associating daybook
types with one of the three system-defined accounting layers: official, management, and transient,
or with additional user defined layers.

Once you have set up your chart of accounts and other general ledger features, you can use them to
manage transactions in the system. GL transactions are of two basic types:

- Transactions from other operational areas such as inventory movements, sales order
shipments, and purchase order receipts

- Transactions created in financial functions, such as supplier invoices, bank and cash
transactions, journal entries, open item adjustments, and AR and AP payments.

Monthly closing and reporting processes provide a broad range of reports with which to check the
completeness and consistency of data before proceeding with formal reporting.

You can manage year-end processing and consolidation with General Ledger functions. A wide-
range of analytical and structural reports lets you view accounting data in many different formats.
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QAD Multiple Currency

QAD Multiple Currency

~ Process, pay and receive money in any

currency Do business in any currency
- Set up functional currencies by
business unit Q‘l Revaluations s

-« Dual Base Currency [ e e e v .
— Transaction amounts always stored in
transaction currency, base currency and
statutory currency
- Extensive revaluation options, both for
functional and management currency

~ Allows the global organization to - o o
conduct business in the required
currency, and generate consolidated
and management reporting in the
mandated currency
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QAD Proprietary EF-QAD-150

QAD Financials supports multiple currencies for GL transactions. Currencies are defined at the
database level and are available to all domains and entities in the system. A set of ISO currencies is
supplied with the system. Multiple types of exchange rates are available, including accounting,
budgeting, cash, Intrastat, inventory, tax, statutory, and revaluation. Adjustments to exchange rates
are automatically applied wherever the exchange rate is used.

To streamline exchange rate setup, new rates can be derived from existing ones, automatically
filling in any missing combinations.

Various rounding methods can be defined and specified for each currency.

Monetary amounts can be expressed in either the domain base currency, a non-base (foreign)
currency, or a statutory currency used for reporting. This three-currency system lets you display a
transaction or create a report in any of the defined currencies. This is especially important in
environments with high inflation and strong currency fluctuation.
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QAD Accounts Receivable

QAD Accounts Receivable

~ Flexible aging reports Full control on the total process

~ Supports Self Billing between billing and collecting

~ Retro Billing allows price changes on EESEESS a3
items after items shipped and invoiced == =
(AU tom 0t|Ve) “ Customer Aging Analysis History b~

- Sharing of customers and credit limits [ g i RS ER CER|
between business units T i -

- Automatic netting of invoices and credit F’""' o w .
notes _ o

~ Netting between customers and 2 . B
suppliers '

~  Write-offs and open item adjustments | == £ o E E B8 O
[E TN Teitem St

« Automatic reminder letters generated

~ Customer Activity Dashboard
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QAD Proprietary EF-QAD-160

The Accounts Receivable module covers all accounting processes related to customer invoices and
payments. This module also manages customer definition, credit terms, credit limits, finance
charges, aging analysis, and reminder letters.

Most customer invoices are generated from sales transactions in the Sales Orders/Invoices module.
When customer invoices are created from confirmed shipments or deliveries, the system creates
customer invoices using Invoice Post and Print. You then process the invoice using the AR
functions. You collect receivables by tracking customer activity and identifying and resolving
overdue invoices. The sales invoices and the payments received against them are recorded in the
Accounts Receivable ledger.

Invoice handling supports a complete follow-up procedure for payments. The system manages
payments in the form of checks, direct debits, drafts, promissory notes, and summary statements.
After recording the payment, you manage it through various statuses.

Direct debits and electronic drafts can be automatically formatted in electronic files based on bank
requirements.

Reports on open items, transactions, history, and summary are supported with extensive selection
criteria. Aging lists can be drawn per customer, group, or sub-account.
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QAD Accounts Payable

QAD Accounts Payable

-~ Variances are generated based on 3- Streamline the process from
way match of PO, receipt and invoice purchase order to supplier payments
~  Flexible matching and approval process
~ Automate process of entering and
approving supplier invoices with Scan e o1
daemon, document management and e '
workflow routing TR S
~ Evaluated Receipts Settlement (ERS)
eliminates the need to enter supplier
invoices
~ Netting between customers and
suppliers
~ Write-offs and open item adjustments
« Supplier Activity Dashboard

S min vt |

. : . . : Governance, Risk and

Financial Analytics Management Reporting Multi-GAAP Budgeting
Em::]‘z:zg Consolidations Allocations Financial Shared Services Credit Managemen Tax Management

. i 3 Banking / Cash
General Ledger Multi Currency Accounts Receivable Cost Management

QAD Proprietary EF-QAD-170

The Accounts Payable module covers all accounting processes that relate to suppliers. This
module manages supplier definition and all other criteria necessary for supplier management, such
as credit terms, aging analysis, locking, and payment procedures.

The system manages payments in the form of checks, drafts, promissory notes, transfers,
electronic transfers, and summary statements. Electronic transfers can be automatically formatted
based on bank requirements.

Invoice status codes let you manage the stages of invoice processing, and are primarily used with
suppliers. Using invoice status codes you can manage the approval, allocation status, and payment
of invoices for suppliers, and identify contested invoices. You approve supplier invoices and
release them for payment by modifying the invoice status code applied to the invoice. You can also
control when and how postings occur by specifying an invoice status code with a different
allocation status.

A flexible approval process supports simple or complex segregation of roles in the generation of
payments. After recording the payment, you manage it through various statuses.

You can generate reports on open items, transactions, history, and summary. Aging lists can be
generated for supplier, group, or sub-account. You can easily select held invoices by supplier or
approval status and due date, providing complete control of the invoice approval process in your
organization.
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The Supplier Activity Dashboard (28.18.1) offers a comprehensive overview of all activity related
to a single supplier, in a single entity or over multiple entities. The drill-down generates read-only
information that includes invoices, credit notes, and payments. You can select open or closed

payments and display individual payment details, as well as total amounts for each selection you
make. You can filter by currency.
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QAD Banking/Cash Management

QAD Banking/Cash Management

~ Powerful cash flow projection reporting Automatic monitoring of cash flows
a Electronic import of bank files to quickly make key decisions based

~ Supports US Lockbox processing on the cash position of the business

- Extensive support for automated Procers ncoming Bk Fis
payments, including drafts and direct — e R
debit i ota T

~ Support for local payment and file —— 5

Teanesstion Dade ()

formats using QAD Internationalization
~ Flexible mapping of payment formats
using EDI eCommerce
a Petty cash handling

~ Bank account validation according to
local formats including IBAN

Upkoad Dt - e - ewin

Seqance Bark FisFomat & Traascion Trps stion, Dusress Melson Tipe ¢ Processftsts & Acoount
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QAD Proprietary EF-QAD-180

To process banking transactions, you set up your own bank accounts—as well as customer and
supplier accounts—as GL accounts of type Bank. You can then add details to the account to
manage the banking transactions. A business relation contains the bank address, contact, and tax
details.

Banking features let you process banking transactions and allocations to open items or GL
accounts. This process also supports discounts, prepayments, and multiple currencies. Realized
currency differences are automatically analyzed, and each bank account can be linked to a separate
daybook.

The import of bank statements is automated. Automation also includes customer invoice
collection, supplier payment processing, and allocation of miscellaneous banking transactions.
The module supports a large variety of global banking standards.

Banking features let you define payment formats for delivery of electronic files to your bank.

Banking supports full coverage on the following transaction types:
= Accounts receivable bank transactions
» Accounts payable bank transactions
- Miscellaneous bank transactions

Cash management reports present information on open items, bank and cash accounts, loans and
deposits, and accruals.
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QAD Cost Management

QAD Cost Management

~ Supplements standard costing model ~ Accurately costs parts and track

to allow actual cost analysis variances to standards based on
a Powerful tools to model and flexible cost components
implement cost changes to standard
~ Setup cost structures as required for
the corporation or make them unique oskresodes R oo i
by plant by utilizing unlimited cost e e . 2
sets, multiple costing methods and G Cos Dot (oL Gost B Be: ENEAE /S0 Banderd) o
cost elements - o e s s
~  Support for periodic valuation using s s o o i
average or FIFO R —_ o H e
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QAD Proprietary EF-QAD-190

Costing covers how costs are applied and tracked. It provides information for setting up and using
costing features with the Cost Management module, as well as using standard inventory functions.
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QAD Fixed Assets

QAD Fixed Assets

- Multiple and user defined Accurately manage and track fixed
depreciation methods assets throughout their lifecycle:
~ Ability to split and combine assets  [(0OM asset acquisition to disposal

a Support transfers and retirements

~ Multiple concurrent depreciations
to support different GAAP
requirements

« Helps in supporting regulations
such as Sarbanes-Oxley

Enterprise . . e Vertex Sales it q
Financials Fixed Assets Internationalization Enhanced Controls amalUEE e (miereee Logistics Accounting

QAD Proprietary EF-QAD-200

Use Fixed Assets to set up, maintain, transfer, and retire your company’s fixed assets. The Fixed
Asset depreciation system is integrated with the General Ledger module.

Often, depreciation is calculated one way for internal reporting and another way for tax purposes.
Using Fixed Assets, you can set up asset records specifying how depreciation is calculated for
each kind of reporting. Depreciation is calculated using either equations or tables. Conventions can
be used in conjunction with equations for depreciation calculations in the first, last, and disposal
years of an asset’s life.
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QAD Internationalization

QAD Proprietary EF-QAD-210

QAD Internationalization

a Support common local legal business Run QAD across the globe
practices across the world

a Support local languages
~ Standardized solution as opposed to
unique solution for each country
~ Single code base: easier
development of core model
~ Support Shared Services from a
single system
~ Keep up to date with new and
changing local requirements

Enterprise a A Ao Vertex Sales it q
Financials Fixed Assets Internationalization Enhanced Controls amalUEE e (miereee Logistics Accounting

The system provides extensive support for international accounting requirements in several key
areas:

L]

Exporting bank transactions in country-specific formats
Advanced GL numbering
Specialized Chinese accounting practices

International tax management using the Global Tax Management module—including
suspended and delayed taxes, discounted tax at invoice, and discounted tax at payment

Journal Entry Corrections
Multiple Currencies
Multi-language support
Unicode and UTF-8 code page
Alternate Chart of Accounts
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QAD Enhanced Controls

QAD Enhanced Controls

Track changes and help with

« Enhanced Audit Trails FDA Part 11 and Sarbanes-Oxley

— Have full audit trail capability for

data changes compliance
— Tracks who made a change, when [ Lest Modified User ¢] Last Modified Date | Last Modified Time ¢
the change was made what are the QAD 2410112008 17:10:34
prior and new value QAD 240112008 17:10:37
. QAD 24/01/2008 17:10:3%
- Supports the requirements of the s s -
FDA's 21 CFR pt 11 regulations for QD 24012002 17-10:40
the Medical Vertical QsD 2410112008 17:10:40
QAD 24/01/2008 17:10:40
QAD 24/01/2008 17:10:41
mfg 31/08/2007 06:25:58
mfg 31/08/2007 06:25:06
mfg 31/08/2007 05:35:04
mfg 31/08/2007 06:25:11
mfg 31/08/2007 06:25:16
mfg 31/08/2007 06:25:21
mfg 310872007 0B:25:22
mfg 31/08/2007 06:25:22
crsaie
QAD Proprietary EF-QAD-220
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QAD Vertex Sales and Use Tax Interface

QAD Vertex Sales and Use Tax Interface

~ APl between Vertex Sales Tax Q Series®
and QAD Enterprise Applications Reduce sales and use tax audit
~ Allows Vertex to calculate US and Canadian ~ €xposure and liability
Sales taxes for QAD Enterprise Applications Eliminate unproductive and
~ Vertex Sales Tax Q Series® contains sales repetitive sales and use tax rate
and use tax rates for every taxing jurisdiction and regulatory research
in the US and Canada (over 7,000 v
locations), plus placeholders for more than [V

60,000 potential taxing jurisdictions VEfEX@

~ Prevent inaccurate customer billings and
supplier purchases and related issues

 Significantly reduce time spent on preparing
tax returns

Enterprise . . e Vertex Sales it q
Financials Fixed Assets Internationalization Enhanced Controls emalUEE e (e Logistics Accounting

QAD Proprietary EF-QAD-230

The Sales and Use Tax Interface (SUTI), in conjunction with Global Tax Management (GTM),
enables users to take advantage of enhanced tax functionality and improved tax reporting accuracy
by using Vertex’s Quantum for Sales and Use Tax to calculate taxes in QAD’s ERP application.
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QAD Logistics Accounting

QAD Logistics Accounting

~ Ensure accurate payments to Improves visibility and control
carriers by matching freight of costs and payments for
accruals with invoices transportation

a Allows deferred costs such as
freight and shipping charges to be
accommodated in standard costs
and variances to be tracked

~ Freight charges interfaced from
QAD Transportation Management
System (TMS)

Enterprise . . e Vertex Sales it q
Financials Fixed Assets Internationalization Enhanced Controls amalUEE e (miereee Logistics Accounting

QAD Proprietary EF-QAD-240

Logistics charges are incurred when items are received into, shipped from, or moved between
sites, and are payable to third-party suppliers. Types of logistics charges include freight charges
paid to carriers, as well as insurance, duty, customs clearance, and handling charges. Logistics
charge accruals are also referred to as pending invoices.

There are two types of logistics charges: inbound and outbound. Pending invoices for inbound
logistics charges for purchased items are created automatically during purchase order receipts and
shipments. Pending invoices for outbound logistics charges for items sold are created during
shipment.
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Business Model

Business Model

QAD Applications Database

| System-Wide Data |

l l [

| Domain-Wide Data | | Domain-Wide Data |
Wide Data Wide Data
D L LD D > 3 >
EntityA| |EntityB| |EntityC EntityD| |EntityE EntityF EntityG
Data Data Data Data Data Data Data
Domain 1 Domain 2 Domain 3 Domain 4
Profiles
Shared Set Data M ¥ Shared SetData ¥

QAD Proprietary EF-QAD-250

When planning your financial implementation, you must set up the infrastructure of your business
organization. Domains and entities represent business operations and specific business units for
which you want to produce profit and loss statements, and financial reports.

There are four levels of data in the QAD Enterprise Edition business model.
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Four Levels of Data

Four Levels of Data
 System wide
— Country codes, currencies, tax zones, alternate COA.

4 Shared sets

— GL accounts, sub-accounts, sub-account mask, cost
centers, cost center mask, projects, project mask,
suppliers, customers, daybooks, exchange rates.

- Domain

— Base currency, statutory currency, GL calendar,
combination of shared sets.

- Entity
— Transactions, own bank account number.

QAD Proprietary EF-QAD-260

- Some financial data is shared throughout the system, such as currency and country codes, and
tax zones. This data is never different from one business unit (entity or domain) to the other, so
it makes sense to share it across all business organizations.

 Shared sets group data that can be shared across domains. A single domain can have an
independent chart of accounts or several domains can share the same chart of accounts,
streamlining setup and maintenance.

« A domain represents the base unit of the system and comprises one or more entities. Each
domain has its own base currency, and, optionally, statutory currency, which is then shared by
the entities within the domain.

- Entity-level data is limited, for example, the organization’s own bank account number.
Transactions are entered at entity level.
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Shared Sets
-~ A domain points to one shared set by type.
a Multiple domains can use the same shared set.

200 Liabilities
300 Revenues

GL Accounts set 1
100 Assets

Domain 1

Domain 2

Domain 3

QAD Proprietary

GL Accounts set 2

1100 Assets

1200 Liabilities
2000 Revenues

Domain 4

Domain 5

EF-QAD-270

Shared sets provide great flexibility in how you can set up a system.

A default set of shared set codes is supplied with the system. However, you can create as many
shared sets as required. The following types of data can be shared: customers, suppliers, accounts,
sub-accounts, cost centers, projects, exchange rates, and daybooks.

For example, three US domains can use the same chart of accounts, while two other domains in
Japan can use another accounts shared set.

You may need to connect data in one shared set to another. For example, if several domains share a
customer set, but refer to two different chart of accounts, you would need to link different
customer control accounts to a single customer.
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Example

Shared Sets

-~ Example: a customer refers to an AR account

~ What if the same customer set is used by domains that
point to different GL account sets?

QAD Financials - USD

GL Account Set 1 GL Account Set 2

Domainff|DomainfiDomain{f{Domain{f Domain
1 2 3 4 5
EUR GBP USD USD CHF

Customer Set 1

QAD Proprietary EF-QAD-280
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Profiles

Profiles | femn

Entity 1 - US

Entity 2 - UK

\ Entity 3 - JPN
J

Domain B

Entity 5 - FR

Entity 4 - DE

N/

/
[/

Customer Shared Set

~

Customer Control
Account Prafile

VAN

| Control Account 407100

| Control Account 407120 I

Account Shared Set 1

Account Shared Set 2

QAD Proprietary

EF-QAD-290

In a multiple domain environment, use profiles to build relationships between shared sets

(36.1.1.3).

In the example, instead of entering a control account in the customer record, you enter a profile
code. The profile code is linked to two different chart of accounts, depending on the domain the

transaction is recorded in.
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Business Relation

Business Relation

- Each customer / supplier / entity / employee is linked
to a business relation code

- Defined at database or domain level

- Can be created on-the-fly when creating a new
customer/supplier

- Business Relations have different address types:

- Head office - Remittance
- Ship-to - Dock
-Reminder - End User
QAD Proprietary EF-QAD-300

Business relations represent any organization or person that a company does business with, for
example, customers, suppliers, employees, or an internal entity. A business relation address is a
prerequisite for creating any of these records.

You can also create a business relation from within the customer or supplier creation menus.

Business relations can have different address types, as shown above.
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Customer

Customer

Customer

Supplier

Inter ‘
Company 1

Inter
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Company 2

QAD Proprietary
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ness Relation Hierarchy

Business
Relation

Business
Relation

Business
Relation

Business
Relation

Business
Relation

Business

Relation

2008-EF-QAD-310

This slide shows how customer, supplier, and company records can relate to each other.

Note A business relation can be linked to both a customer and a supplier.

Example ABC produces pens and pencils, and sells to Office Supply Co. ABC, in return,
purchases office supplies, such as paper and filing material, from Office Supply Co. Therefore,

Office Supply Co. is both a supplier and customer of ABC.

You can link business relations together using a corporate group. This function is useful for

reporting purposes.
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Business Relation

Business Relation

~ Combine multiple debtor/creditor positions
~ Allows for AR/AP netting and inter-company transactions

|Address Infa | General |Defau|ts ‘
Language Code ' Taw Repart
Diomain Restricted [ Warne Cartrel
Intemal Entity [aal LastFiing L]
ecorparyCode [ ]
Intercompany (4
Customer/Supplier =
Compensation Allowed

QAD Proprietary EF-QAD-320
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Accounting Layers

Accounting Layers

-~ Three + accounting layers:
— Primary layer
* For daily transaction posting

— Secondary layer(s)

e For adjustments (GAAP/IFRS compliance, or
management reporting adjustments)

— Transient layer(s)

 for temporary postings e.g. for what-if
simulations, or before approval

QAD Proprietary EF-QAD-330

Accounting layers provide different ways of segregating transactions within a single GL account
to satisfy reporting requirements. The posting of transactions is controlled by associating daybook
types with one of the three system-defined accounting layers: primary (labelled “official” in the
system), secondary (labelled “management” in the system), and transient.

The primary layer is used for daily transaction posting.

Define one or more secondary layers to allow for adjustments required to meet different
GAAP/IFRS requirements, or for management reporting.

The transient layer is used to temporarily post transactions pending approval, or to simulate
postings.
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Accounting Layers

~ Daybooks refer to layers

~ GL entries can be moved from layers by changing the
daybook

— Use Mass Layer Transfer modify transactions in batch
- In reporting, multiple layers can be selected

Layer Code Eehd Description L% Type. &
MAMAGEMEMT Laver  MAMAGEMEMTLayer tdanagement
MGTLAYER_CAMADY  GAAP Layer for Canada Reporting  Management
OFFICIALLayer OFFICIALLayer Official
Tranz1 FWD tranz 1 Tranzient
trans2 RWD hranzient 2 Trangient
trans3 RWD tnagient 3 Trangient
TRAMSIEMTLayer TRAMSIEMT Layer Tranzient
QAD Proprietary EF-QAD-340
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Accounting Layers and Reporting

Accounting Layers and Reporting

] and
v

REPORT SET 1

- —> ~ Reporting can be based
EPORT SET 2
- P ng 000002 On:
v I - A S|ng|e Iayer
and | GL posting 500001 l — Or a combination of
v =

==
==
=

layers

~ Layer combinations for

; reporting can be stored
e as user preferences

~ An account can have a
balance for each layer

| GL posting ocooo I

GL posting coooo2
| GL posting ooooo3 I

GL posting 000004

'WHAT IF' POSTINGS

ng 000005

'MANAGEMENT'
POSTINGS

APPROVAL
ProCESS

QAD Proprietary

EF-QAD-350

Financials reports let you select multiple layers at a time, for example, you can select both the
primary layer and secondary layer to include management adjustments.

Any combination is possible, as shown in the slide.
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Daybooks

Daybooks

-~ Mandatory
— Multiple daybooks possible (recommended)
— Default when single daybook by type

~ Control document numbering

~ Linked to an accounting layer

a Controlled by
— Financials
— Operational
— External

~ AR and AP daybook sets

QAD Proprietary EF-QAD-360

Daybooks, also known as journals, are system or user-defined views of the general ledger and
contain all transactions.

Daybooks play an important role in QAD Enterprise Financials, and their use is mandatory. It is
recommended to use more than one daybook as a means of grouping transactions. Daybooks can
be used to distinguish between different types of journal entries, such as auditor adjustments,
payroll entries, GAAP adjustments, and manually prepared accruals.

Daybooks also control the numbering of invoices and credit notes, in addition to GL transaction
numbers. Daybooks are linked to an accounting layer, and can be controlled by the financial
functions, the operational functions, or externally when a third-party add-on product interface.
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GL Account Create

GL Account Create
- GL Type
— Standard
Account Refererced
— Bank Desariplion In Posting
. GL Type | Standard Account - | System Type
— Customer / Supplier Control v i i E—
BucgelEnabled ¥ Calegow
- SyStem |Posting || Currency | #nalysis [Report Link | Eanking|| Cash | Detaults
» Types — gains / losses
- POStlng COﬂthl Analysis Type SAF <] Analysic Limitation [Hone |
] ) Defauit Cost Center [T oefauk Pieat ]
- Deblt / CI‘GdIt 50F Struchure Code
Subcoount | Defaul Subhooourt o001 4
— Balance Sheet / P&L TR s T LU
L Subsdicoount Set On Date 6L SubAcoount Set an by 1
— Inter Company
— Quantities
 Analysis
— Cost Center, SAF, Sub Accounts, (Default Values)
QAD Proprietary EF-QAD-370

Some of the features of General Ledger accounts in QAD Enterprise Financials include:
» Several GL types with added functionality for each.
« Posting control, where some of the attributes are mandatory.

 Extensive analysis capabilities with sub-accounts, cost centers, projects, and Supplementary
Analysis Fields (SAFs).
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GL Analytical Coding Segments

GL Analytical Coding Segments

Entity | Yr/Pd || Daybook |
i s || v | oo || o |
—

 imercompenykey ot
Intercompany key . o
Up to five supplementary analysis fields
on a posting line
Open item key
can automatically retrieve SAF data

from Operational transactions

Other GAAP Account | | .
Site

Product Line
Region (Customer)
Customer Type
Supplier Type
Item Type
Item Group

2008-EF-QAD-380 QAD Proprietary

QAD Financials uses standard, industry-recognized components to implement your chart of
accounts. The strength of the application is its flexibility—you can configure the business model
to generate many different types of accounting information.

GL accounts, sub-accounts, cost centers, and projects combinations can be validated using a GL
mask. The GL mask validates account element combinations when transactions are posted,
preventing any posting errors.
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Additional Coding Dimensions in GL

Additional Coding Dimensions in GL

~ SAF: Supplementary Analysis Fields

- Additional information that can be linked to GL transactions for specific
account, sub-account, cost center and project combinations

- Automatic defaulting

SAF
Structures Consisting of multiple SAF Concepts
A GoTo v Actions ¥ 4 Tools = @ sttach | [.,*;,.}l Print & Preview
- ICO“ . . [Dept Typh I ERCTN ' | h\tlachmanls
= |Funct|on . LEmpI o ] |— J L . “ear 2009 Posting Date IE
= [Custype )} [ProdGr Ji | 1 | Oubook ccd- [BADCIREC | [ 000000110] Laper Type (oA
Description [ 4P Matching: 2008/03/04DCIREC | TemploteCode [
= | Research Prod Gr . Empl 'l . - ;
I'; Eg%;?:LEgsllng | b | Sequence Mumber I:
= | Phase .[ Task ' | R(tivitiyhl ' GL Accaunt 4 Description [ GL Description ¢ Tra
a )
SAF Concept Code i SAF Code i
Site: 10000
Product Line 1000
Item Type ASST
Item Group ASSY
Supplier Type o
QAD Proprietary EF-QAD-390

In addition to the four basic components of the general ledger, you can define five Supplementary
Analysis Fields (SAFs) to fine-tune transactions. SAFs provide the basis for powerful and flexible
financial reporting and analysis.

Default SAF codes are supplied with the system, and require no additional setup. You can also
define your own SAFs, based on your unique reporting requirements.
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Alternate Chart of Accounts

Alternate Chart Of Accounts

a Secondary grouping of accounts

~ Cross-domain
— Maintained at system level

~ Multiple structures
- Mapping with cross references

Source | Target

Alternate Account

Operational chart Universal

& ' Cross Reference Alternate COA
Transactions Source => Target

QAD Proprietary 2008-EF-QAD-395

The Alternate Chart of Accounts functionality was introduced in QAD 2009 Enterprise Edition to
provide the ability to report accounting activity using a standardized chart of accounts provided by
local legal authorities (required among others in China, Russia, France).

Alternate COAs are maintained at system level to be used across domains, and you can set up as
many as required.

No posting occurs to the alternate COAs, which are only used for reporting.

You set up alternate COAs by defining cross-references from source GL combinations to target
alternate accounts.

Learn more about alternate COAs in the Advanced Financials class.
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Dual Base Currency

Dual Base Currency

- Transaction amounts always stored in
— transaction currency
— base currency
— statutory currency
Sample

Supplier Invoice In USD In USD In MXN
(base) (transaction) (statutory)

Invoice Mumber ¢ Irwvoice Date ¢ ¢ DueDate #2424 Curency Code ¢ BC Original Amount 4 TC Original Amount ¢ 5C Original Amount &
(W 2003/0ADAPINYAD O7A17/2008 0 m UsD 120.00 120,00 408.00

QAD Proprietary EF-QAD-400

In addition to the primary base currency at domain level, you can define a second management
currency at database level, for reporting purposes. This currency is known as the statutory
currency, and is normally the local currency of the country in which the organization must produce
its declarations and financial reports.

The need for a statutory currency is most likely to arise in a country that is geographically close to
a strong currency zone (for example, Mexico and Poland), where the country itself has another
local currency. Companies operating in countries close to strong currency zones, such as the Euro
and US Dollars, might use the stronger currency as their base currency (functional currency).
However, local auditors and tax controllers can mandate that companies submit their declarations
and financial reports in the local currency of the country. In these cases, the local country currency
becomes the organizations’ statutory currency.
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Definitions: Transaction, Base and Statutory Currency

Definitions

a Transaction currency:

— Functional currency of the transaction that is
recorded.

- Base currency:

— Functional currency of the entity in which the
transaction is recorded.

- Statutory currency:

— Local currency in which the organization must
produce declarations and reports

QAD Proprietary EF-QAD-410

Foreign currency transactions can be stored in a maximum of three currencies: the transaction
currency, the base currency, and the statutory currency. This three-currency system lets you display
a transaction or create a report in any of the defined currencies. This feature is especially important
in environments with high inflation and strong currency fluctuation.
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Usage Example for Dual-Base Currency

Example

~ A US Company in Mexico
— keeps its accounting records in USD
— Submits reports to the Mexican government in MXN
— receives a supplier invoice from a UK supplier in GBP

Transaction Currency

= GBP

QAD Proprietary EF-QAD-420

A multinational corporation has a subsidiary in Mexico. In the Mexican subsidiary, most business
transactions are conducted in USD, which is the base currency. However, all reports that the

subsidiary must produce for the Mexican government are in Mexican pesos, which is the statutory
currency.
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OVERVIEW

4 Quick demo

a Functional overview
— Process flows

~ In-depth demo and hands-on exercises
— Basic flow

2008-EF-AR-020 QAD Proprietary
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Sales Order Process Flow

Sales Order Process Flow

QAD Proprietary EF-AR-050

The process map displays the sales order process flow from entering a sales order to shipping.

The sales order may need to be confirmed. If the customer is on credit hold, the order cannot be
confirmed.
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Ship Sales Orders Process Flow

Ship Sales Orders Process Flow

Operational
Transaction
Post

QAD Proprietary EF-AR-055

Sales order shipments create unposted transactions. Run Operational Transactions Post (25.13.7)
to create the postings to Financials.
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Invoicing Process and Highlights

Invoicing: Sources of Customer Invoices

Miscellaneous sales

Sales orders .
transactions

‘ . . Create invoice
Invoice post and print

directly

} |

Customer Invoice in AR

QAD Proprietary EF-AR-060

The Customer Invoice function is used for two purposes:

« You can view and modify invoices and credit notes created by Invoice Post and Print (7.13.4).
Most of the information on these sales-related invoices defaults from the associated sales order
and is set during invoice post; you can modify only a small subset of fields.

« You can directly create invoices for miscellaneous customer charges or credit notes. For this
type of manual invoice, you must specify most of the fields that are automatically populated
during invoice post.
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Customer Invoicing Process

Self-Billing Process

Accounts
Receivable

(EF)

—
]m':m:\e O

‘7
Remittancs
Aanice
F‘rucess
Renewahls -
i

Cuilact
Renelvahks
[Iustmner
Self-Blll
QAD Proprietary -

Most customer invoices are generated from sales transactions in the Sales Orders/Invoices (7)
module. The process of creating and modifying sales orders, shipping goods, and posting and
printing invoices is described in detail in User Guide: QAD Sales.

Shipping a sales order creates a pending invoice, which can be printed using Preview Invoice Print
(7.13.3), reviewed, and corrected using Pending Invoice Maintenance (7.13.1). Additionally, a
credit controller can review credit-related information using Sales Order Credit Maintenance
(7.1.13) and indicate that the order has been reviewed. A field in Sales Order Acct Control (36.9.6)
determines if an order can be updated after it has been marked as reviewed. Once the pending
invoice is reviewed, you can post and print the final invoice.

Posting the invoice creates the customer invoice in the AR module. Only a limited number of
fields can be modified on customer invoices generated from sales orders; most corrections need to
be made through the sales order functions.
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Invoicing - Highlights

Invoicing - Highlights

~ Invoice numbers generated using daybooks
— Daybook set functionality supports separate numbering by site

— Separate daybooks needed for SO based invoices and those created
directly in financials

— No longer possible to manually enter invoice # on sales orders
~ Invoice post and print combined
— Only posted invoices can be printed
— Reprinting possible (Invoice print or reprint)
— Preview invoice print possible
 Correction invoices
— Keep relationship with original invoice
— All relevant detail automatically copied to the new sales order
— Ship correction order to process return
~ Reports
— Invoice History Report (7.13.8)
— Sales Order Tracking Inquiry (7.13.10)
— Caorrection Invoice Link Report (7.13.6)

QAD Proprietary EF-AR-070
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Process Receivables

Process Receivables

Accounts

Receivable
EF "

Invoice

Record Direct
\ o /

Accounting

. 4
Custol
Process R
s q <
. 4
PR
a
Customet

Collect
Receivables

Send file To
Bank

Customer
Self-gill

QAD Proprietary 2008-EF-AR-

When processing customer transfer payments, you can use Banking functions to record the
payments directly in your bank account while allocating the payment directly to invoices.

For other payment instruments, such as check payments, draft payments, and direct debit
payments, you typically use Customer Payment and Customer Payment Selection functions to
complete the payment process. These functions let you process a payment through a series of
statuses, with postings to payment accounts for each status change. In this way, the payment is
fully recorded in the AR sub-ledger, from allocation of the payment to an invoice to
acknowledgement from the bank that the payment amount has been transferred to your bank
account.

Once the amount is paid, you use Banking functions to update your account statement. The
Payment functions handle all types of payment instrument (including checks, drafts, credit card,
and direct debits), and both paper and electronic payment formats.
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Customer Payment Instruments

Customer Payment Instruments

a Checks
- Drafts
— Initiated by customer or supplier
4 Direct Debit
 Promissory notes
a Summary statements
a Transfer
- Cash

QAD Proprietary EF-AR071

The system offers a number of pre-defined types of customer payment instruments, as listed
above.

You will now review process flows for some of these payment instruments.
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Check Payment (Short Flow)

Check Payment (Short Flow)

Create Customer
Payment
Status For Collection

I

Send checks
to bank

DR PIP account
CR Sub-ledger and AR account

Yes

Change status to Paid| PR Bank account
9 CR PIP account

Bank clears check

DR Sub-ledger and AR account
Change status to CR PIP account

Bounced Invoices reopened

QAD Proprietary EF-AR-072

When the customer check is entered in the system the payment status is set to Paid. The check is
directly posted against the bank GL account and does not reference the PIP account.
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Check Payment (Multiple PIP)

QAD Proprietary

Create Customer
Payment
Status Allocated

v

Change status to
For Collection

Send checks
to bank

Bank clears check

Yes

Banking Entry
Bounced

Check Payment (Multiple PIP)

DR PIP1 account
CR Sub-ledger and AR account

DR PIP2 account
CR PIP1 account

Banking Entry set
status to Paid

DR Sub-ledger and AR account
CR PIP2 account
Invoices Reopened

AR Processing 91

DR Bank account
CR PIP2 account

EF-AR-073

A PIP account is used to allow more efficient follow up and bank reconciliation.
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Direct Debit

Direct Debit

Create
Customer Payment
Selection

A

Customer Selection
Execute (creates file)

Send file to bank

Bank confirms
payment

Create direct debit payments based on due invoices

DR PIP account
CR Sub-ledger and AR account

No GL effect

Banking Entry
status Paid

Banking Entry

QAD Proprietary

status Bounced

DR Bank account
CR PIP account

DR Sub-ledger and AR account
CR PIP account
Invoices reopened

EF-AR-074

Direct debit is an agreement between you, the customer, and the customer’s bank that regular
amounts are to be debited from the customer’s account to settle open items. Direct debits can be in
paper or electronic form. Direct debits are automatic payments, and can use the electronic payment

formats.
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Other Payment Instruments

Other Payment Instruments

~ Drafts initiated by supplier or customer
— Similar to checks

- Promissory notes/Summary statements
— Similar to checks

a Cash and transfer
— Processed directly in Bank/Cash entry

QAD Proprietary EF-AR-075

Other payment instruments, such as customer-initiated checks, promissory notes, and summary
statements, follow the same flow as customer checks.
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Introduction to Self Billing

Introduction to Self-Billing

~ Used to process customer-initiated payments based on
the information remitted on a customer document.

~ Commonly used in the automotive industry.

~ Customer remittance document can contain different
details, depending on the specific industry.
— Customer bill-to, PO numbers, kanban numbers, RANs, shipper

numbers, invoice line-item numbers, sales order (SO) numbers,
and others

a Customer remittance document must include the
amount payable to you, the supplier.

QAD Proprietary EF-AR-077

Use the Self-Billing module to process customer-initiated payments by applying payment to
invoices based on line-item shipper details, including:

 Customer details

 Purchase order (PO) number

« Kanban number

- Release authorization number (RAN)

 Evaluated receipt settlement (ERS) payment references
In the automotive industry, suppliers often do not send invoices to their customers. Instead, the
customer remits a self-bill. This document details shipments received and amount due to the
supplier for these shipments. The amount also reflects any deductions for defective or damaged

parts, and any other pertinent credits due. This document is called a self-bill because the customer
decides the payable amount instead of relying on an invoice from the supplier.
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Self-Billing Process

Self-Billing Process

Accounts
Receivable
(EF)

Customer
~ Sali
J. J' = e
s memrs | | Sef-silReport | | pneocs AR Pl
QAD Proprietary 2008-EF-AR-

The slide shows the Self-Billing process map, which in part of the Accounts Receivable set of
process maps.

The process map shows the steps required to set up self-billing and to process customer remittance
information to create self-bills. The map also shows the self-billing reports you can run.

Self-Billing is described in detail in the Advanced Financials training course.
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Hands On Exercise: AR Processing

US Exercise

In this exercise, you will learn to create a Sales Order, Ship it, and create, post and pay customer
invoices based on sales orders.

1 Use the following data throughout the exercise where it does not default.

Field Value

Entity: 10USACO

Site: 10-100

Location: 010

Output: PAGE

All other fields: Choose any from the drop-down

list when necessary

2 Use Sales Order Maintenance (7.1.1) to create a sales order.

Field Value
Customer: 10C1003 (Pacific Health Care
Systems)

3 Click Next until you get to the sales order line.

Field Value
Line 1

Item: 01010
Quantity 1

Unit price: $2,500.00
Taxable: No

4 Click Next to confirm. Click End Lines. Click Trailer. Click Next twice to save and quit.

5 Use Inventory Detail by Location (3.6.6) to verify whether or not there is available inventory
of 01010.

Field Value
Item Number (from and to) 01010
Site (from and to) 10-100

6 If there is no inventory, go to Receipts - Unplanned (3.9), and add 3 units of 01010 at location
010.

7 Use Sales Order Shipments (7.9.15) to ship the unit for the sales order you just created.
a Enter the sales order number. Click Next.
b Enter Line 1. Click Next.
¢ Enter Quantity: 1, and click Yes in Multi Entry, then Click Next, and End.

d Specify a lot/serial number.
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e Display sales order lines being shipped? Yes
f  If everything is correct, confirm by clicking Yes.
g Review trailer. If everything is correct, click Next twice to confirm.

Use Operational Transaction Post (25.13.7) to post the sales order shipment.
Output: PAGE

Use Journal Entry View (25.13.13) to review the posting.

Use Pending Invoice Register (7.13.2) to review the invoice details.

a Enter the sales order number in the From and To fields.

Use Invoice Post and Print (7.13.4) to post and print the customer invoice.

a Enter the sales order number in the From and To fields. Click Next.
A new window opens. Review the posting details.

b Return to the first window (close the posting details window).

c  Click Next to print your invoice.
A new window opens with your invoice.

d Note the invoice number for later:

Use Customer Invoice View (27.1.13) to review the customer invoice.

a Click on the business relation's name to drill down to your invoice. Double-click your
invoice to view the details.
Use the following reports for both the SO shipment and the customer invoice:
 GL Transaction Report (25.15.1.1)
« GL Transactions Audit Log (25.15.1.9)
« GL Transactions by Daybook (25.15.1.4)

Use Customer Payment Create (27.6.4.1) to record the invoice payment.

Field Value

Customer: 10C1003

Amount: Enter the full amount of the invoice you
printed above.

Reference: Enter a random check number.

Status: Paid

a Click Allocate.

b Verify the search criteria and click Search.

c Select the invoice you created earlier.

d  Check the Full field on the invoice detail line for full amount application.

e Click OK.
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15 Open Customer Activity Dashboard (27.18.1).

a Enter the customer code, review payment, or on the activity tab, select All to review
closed items (paid invoices).
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EMEA Exercise

In this exercise, you will learn to create a Sales Order, ship it and create, post and pay customer
invoices based on sales orders.

Use the following data throughout the exercise where it does not default.

Data Value

Entity: 22UKCO

Site: 22-100

Location: 10

Output PAGE

All other fields Choose any from the drop-down list when necessary

1 Use Sales Order Maintenance (7.1.1) to create a sales order.

Field Value
Customer: 22C1001 (Teasdale Hospital
Equipment)

2 Click Next until you get to the sales order line.

Field Value

Line 1

Item: 01010
Quantity: 1

Unit price: GBP 2,500.00

3 Click Next to confirm. Click End Lines. Click Trailer. Click Next twice to save and quit.
4 Use Sales Order Shipments (7.9.15) to ship the unit for the sales order you just created.

a Enter the sales order number. Click Next.

b Enter Line 1. Click Next.

c Enter Quantity: 1 Click Next, and End.

d Specify a lot/serial number.

e Display sales order lines being shipped? Yes

f  If everything is correct, confirm by clicking Yes.

g Review trailer. If everything is correct, click Next twice to confirm.

5 Use Operational Transaction Post (25.13.7) to post the sales order shipment.
Output: PAGE

6 Use Journal Entry View (25.13.13) to review the posting.
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10

11

12

13

14

15

16

17

18

19

Use Pending Invoice Register (7.13.2) to take a look at
a Enter the sales order number in the From and To fields. Click Next.
Use Invoice Post and Print (7.13.4) to post and print the customer invoice.

a Enter the sales order number in the From and To fields. Click Next.
A new window opens. Review the posting details.

b Return to the first window (close the posting details window).

¢ Click Next to print your invoice.
A new window opens with your invoice.

d Note the invoice number for later:

Use Customer Invoice View (27.1.13) to take a look at the customer invoice.

a Click on the business relation name to drill down to your invoice. Double-click your
invoice to view the details.
Use the following reports for both the SO shipment and the customer invoice:
¢ GL Transaction Report (25.15.1.1)
« GL Transactions Audit Log (25.15.1.9)
« GL Transactions by Daybook (25.15.1.4)

Use Banking Entry Create (31.1.1) to record the invoice payment.

Field Value

Account: 1120

Amount: Enter the full amount of the invoice you printed above 11900.00
Allocate Select Allocate To Invoice

All other fields: Accept defaults

Verify the search criteria
Customer/Supplier: 22C1001

Click Apply.
Select the invoice you created earlier.
Check the Full Allocation field on the invoice detail line for full amount application.

Click OK
The statement line should now state: Allocated

Click Save to save the bank statement

Use Customer Activity Dashboard (27.18.1) to review the transactions.
Customer Code: 22C1001

Review payment, or on the Activity tab, select All to review closed items (paid invoices).
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Overview

~ Quick process demo
a Functional overview

— From Purchase Order to Payment — Process Flows
— AP Payment Instruments and Process Flows
~ Hands-on exercise

QAD Proprietary

EF-AP-030
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AP Process Functional Overview

AP Processing Functional Overview

~ Operational
— Purchase Order Maintenance
— Purchase Order Receipt

- Financial

— AP Invoicing
= Supplier Invoice Create
» Receiver Matching
— AP Payment
e Supplier Payment Selection
— Create
— Register
— Execute or Supplier Check Print
e Banking Entry Create or Supplier Payment Status Change

QAD Proprietary

EF-AP-050
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Purchase Order Process

Purchase Order Process
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The process maps display the purchasing process from purchase order requisition to purchase
order receipts.
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Purchase Order Receipt Process

105

Purchase Order Receipt Process
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Operational activities create unposted transactions that must be posted to Financials using
Operational Transaction Post (25.13.7).
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Supplier Invoicing

Supplier Invoicing

~ Purchase Order Invoice (inventory or memo)
— PO Receipt
— Receiver Matching

-~ Expense Invoice (without PO)
— No PO Receipt
— Manual Allocation
— Templates (optional)

~ Evaluated Receipts Settlement

— Generate supplier invoices and corresponding receiver matching
— Based on completed PO receipts

QAD Proprietary EF-AP-070
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Supplier Invoice Basic Processing Flow

Supplier Invoice Process

Modify Swpplier
ILYvniuzpl

QAD Proprietary EF-AP-080

Use the Supplier Invoice function (28.1.1) to create, view, modify, and delete supplier invoices and
credit notes. You also use this function to:

- Create initial invoices to enter supplier documents immediately into the system.
Match current invoices against original purchase order receipts.

Prepare invoices for allocation and allocate the invoice.

Approve invoices.

L]

« Place invoices on payment hold or release invoices for payment that are currently on hold.
- Reverse incorrect invoices and their postings, and optionally replace these with new invoices.
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Evaluated Receipts Settlement (ERS)

Evaluated Receipts Settlement (ERS)

~ Optional functionality

- Generates

— Supplier invoices/credit notes

— Receiver matching records
~ Based on completed purchase order receipts
a Supplier invoices can be:

— Initial

— Confirmed

- Receipts can be across multiple entities and
sites within a domain

QAD Proprietary EF-AP-082

Evaluated Receipts Settlement (ERS) lets you generate confirmed supplier invoices and
corresponding receiver matching records based on completed purchase order receipts. The system
automatically records liabilities to the supplier based on quantities received at the unit price
negotiated with the supplier in a purchase agreement.

You can use ERS to generate supplier invoices and receiver matching for purchase orders,
scheduled orders, blanket orders, and supplier consignment inventory consumption. ERS can also
process non-inventory PO receipts.

ERS can process receipts across multiple entities and sites within a domain, where the entity that
recorded the purchase order and incurred the AP liability is different from the receiving entity.
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ERS Process

ERS Process

a Streamline business
processes
— Reduced costs
— Reduced errors
— Eliminate non-value added
activities
- Improve supplier
relationships
— More timely payments
— Maximized discounts
— Lower prices from suppliers

~ Must for automotive industry,
beneficial to other verticals

QAD Proprietary EF-AP-084

ERS offers several benefits to customers and suppliers, such as reduced clerical workload, lower
costs, and reduced error rate. Several factors make an ERS system work efficiently.

ERS is discussed in detail in the Advanced Financials training class.
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AP Payment Instruments

AP Payment Instruments

~ Electronic Transfer
— Use Payment Selection Execute
— Uses EDI for Payment format transformation

4 Check Payment
— Use Supplier Check Print
— With or without PIP account (with PIP is recommended)

 Other Payment Instruments
— Drafts, similar to checks
— Paper transfers, similar to electronic transfer
— Promissory notes/Summary statements, similar to checks
— Cash, processed directly in Bank/Cash entry

QAD Proprietary EF-AP-090

The system has a number of pre-defined payment instruments other than check or electronic
payment:

o Draft

The draft or bill of exchange is a negotiable security signed and dated by its issuer (the bank).
It contains an unconditional order or instruction to pay a fixed amount to the supplier on the
agreed due date. Once signed, the draft is considered a collection instrument. Its form, content,
and legal consequences are governed by law.

- Paper Transfer

The transfer payment instrument is an order for payment that you submit to your bank. The
bank ensures that the amount is transferred to the supplier’s bank account. Transfers are in
paper format.

» Promissory Notes

The promissory note is a promise to pay the supplier, instead of an unconditional payment
order. The promissory note carries more risk for the beneficiary and has fewer legal
consequences for the issuer if payment is defaulted summary statements: You send summary
statements to the supplier. Factoring companies and banks that provide credit card services use
summary statements.
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Hands On Exercise: AP Processing

US Exercise

In this exercise, you will create a purchase order, receive it, create a supplier invoice and match it
against the received purchase order. You will then create and print the payment for the supplier.

Use the following data throughout the exercise where it does not default.

Field Value

Entity: 10USACO

Site: 10-100

Output: PAGE

All other fields: Choose any from the drop-down

list when necessary

1 Use Purchase Order Maintenance (5.7) to create a purchase order

Field Value
Order: Press Enter.

Note the number.

Supplier: 10S1005 (Absolute Electronic
Company)

2 Press Enter until you get to the purchase order lines.

Field Value

Ln (PO line 1): Press Enter
Site: 10-100
Item Number: 02002

Qty ordered: 50

Unit Cost: uUsD 15
Taxable: No

3 Press Enter until you get to PO line 2. Then click End Lines, Trailer, and Enter/Next to save,
until you get back to the entry screen.

4 Use Purchase Order Receipts (5.13.1) to receive above order in full.

5 Enter the purchase order number created at step 1). Press Enter until you get to the shipping
line.
eLnl
 Quantity: 50
6 Press Enter, then Back.
Message “Display purchase order lines being received”; Click Yes, then Click Next
Message “Is all information correct” Click Yes, and Next to come back to the first screen.
Quit.

7 Use Operation Transactions Post (25.13.7 to post transactions. Limit posting to purchase order
receipts to save time: enter daybook RCT-PO.
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8

9

10

11

12

13

14

15

16

17

18
19

20

21

Use Journal Entry View (25.13.1.3 to review the posted transaction. Use the filter fields to find
it easily (daybook, posting date...)

Use Supplier Invoice Create (28.1.1.1) to create an invoice for the received materials.

Field Value

Supplier 10S1005

Reference: INV-POL1 (this would be the reference of the invoice
you would receive from your Supplier)

PO Number: Select from lookup

Dayhook: SINV

Invoice Status Code: 999

TC Invoice Amount: 750

Taxable: No

Click the Matching button.
This opens a pop-up window.

In that window, click the Search button to display the open receivers for your purchase order.
The amounts are automatically applied.

Click Save.

Use Supplier Activity Dashboard (28.18.1) to view the transactions for the supplier
Supplier Code: 10S1005.

Double-click on the supplier in the results pane to view the invoices.

Use Supplier Payment Selection Create (28.9.4.1) to prepare the invoice payment.

Field Value

Code: Enter a unique selection code.

Account: 1100 (the bank GL account number)

Click the Apply button.

Review the checked invoices for payment. Only check the invoice you created above for
Supplier 10S1005.

Use Supplier Payment Selection Confirm (28.9.4.5) to confirm your payment selection.
Double-click on the code to select. Click Confirm. Click Close.

Use Supplier Check Print (28.9.9.3) to print your check.

Field Value

Bank Format: 55667342 CHECK-AP (select from drop down)

Payment Selection: Select from drop down

Print Type: Select from drop down

Use Supplier Activity Dashboard (28.18.1) to review.

Field Value

Supplier Code: 10S1005
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22 Double-click on the supplier in the results pane to review the activity.

MNQAD
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EMEA Exercise

In this exercise, you will create a purchase order, receive it, create a supplier invoice and match it
against the received purchase order. You will then create and print the payment for the supplier.

Use the following data throughout the exercise where it does not default.

Data Value

Entity: 22UKCO

Sub-Account: ELEC

Cost Center: Default or ADM

Site: 22-100

Location: 10

Output PAGE

All other fields Choose any from the drop-down list when necessary

1 Use Purchase Order Maintenance (5.7) to create a purchase order

Field Value
Order: Press Enter.

Note the number.

Supplier: 2251000 (Auto-Plas
International)

2 Press Enter until you get to the purchase order lines.

Field Value

Ln (PO line 1): Press Enter
Site: 22-100
Item Number: 02002
Quantity: 50

Unit Cost: GBP 15.00
Taxable: No

3 Press Enter until you get to PO line 2. Then click End Lines, Trailer, and Enter/Next to save,
until you get back to the entry screen.

4 Use Purchase Order Receipts (5.13.1) to receive above order in full.

5 Enter the purchase order number created at step 1). Press Enter until you get to the shipping
line.
*Lnl
 Quantity: 50
6 Press Enter, then Back.
Message “Display purchase order lines being received”; Click Yes, then Click Next
Message “Is all information correct” Click Yes, and Next to come back to the first screen.
Quit.
7 Use Operation Transactions Post (25.13.7) to post transactions.
Limit posting to purchase order receipts to save time. Use daybook RCT-PO.
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8 Use Journal Entry View (25.13.1.3) to review the posted transaction. Use the filter fields to
find it easily (daybook, posting date...).

9 Use Supplier Invoice Create (28.1.1.1) to create an invoice for the received materials.

10

11

12

13

14

15

16
17
18
19
20
21

22

Field Value

Supplier 2251000

Reference: INV-POL1 (this would be the reference of the invoice
you would receive from your Supplier)

PO Number: Select from lookup

Dayhook: SINV

Invoice Status Code: 999

TC Invoice Amount: 750.00 GBP

Taxable: No

Click the Matching button.
This opens a pop-up window.

In that window, click the Search button to display the open receivers for your purchase order.

The amounts are automatically applied.

Click Save.

Use Supplier Activity Dashboard (28.18.1) to view the transactions for the supplier

Supplier Code: 2251000

Double-click on the supplier in the results pane to view the invoices.

Use Supplier Payment Create (28.9.3.1) to prepare the invoice payment.

Field Value

Supplier Code: 2251000

Bank GL Account: 1120 (the bank GL account number)

Own Bank Number: UK5564999

Amount: 750 GBP

Reference: Enter the check number or another meaningful reference.
Status: For Collection

Click the Allocate button.

Verify the search criteria and click Search.

Select the invoice you created earlier.

Check the Full field on the invoice detail line for full amount application.

Click OK.

Save the supplier payment.

Use Supplier Activity Dashboard (28.18.1) to review.

Field

Value

Supplier Code:

2251000
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23

24

25

26

27

28

29

30

Double-click on the supplier in the results pane to review the activity.

Use Banking Entry Create (31.1.1) to record the invoice payment.

Field Value

Account: 1120

Amount: The full amount (negative) of the invoice you created
above: -750.00

Allocation: Allocate To Payment

All Other Fields: Accept the defaults

Verify the search criteria and click Search.
Select the payment selection you created earlier.
Check the Full Allocation field on the payment selection detail line for full amount application

Click OK.

The statement line should now state: Allocated.

Click Save to save the bank statement

Use Supplier Activity Dashboard (28.18.1) to review the transaction:

Supplier Code: 2251000
Review payment, or on the activity tab, select All to review closed items (paid invoices).
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Overview

a SAF Highlights

a SAF Setup

4 Scenario Example
~ Hands-on Exercise

QAD Proprietary EF-SAF-020
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Supplementary Analysis Fields (SAF) Highlights

SAFs Highlights

- Provide flexible, powerful, and detailed financial
reporting and analysis

- Eliminate need to create separate COA elements for
individual reporting.
- Use with standard accounts
— Exception: bank, closing, and tax accounts.
- Not applicable to system accounts
— Exception: PO receipts
- Two types:
— System SAFs
— User-Defined SAFs

- Link SAFs to accounts, cost centers, and projects

QAD Proprietary EF-SAF-030

The system provides sub-account, cost center, project, and SAF analysis to be used for additional
analytical reporting on transactions. SAF analysis is optional, but lets you create detailed views of
data.

Using SAFs, you can analyze a single account in many different ways by filtering based on the
SAF codes included in the postings to the account. A carefully planned set of SAF structures
avoids the need to set up separate COA elements for individual reporting.

SAF analysis can be applied to all standard GL accounts except for bank, closing, and tax
accounts. SAF analysis is not supported for system accounts, except for Purchase Order Receipts.
You can apply SAF analysis to both revenue and expenses, and you would normally create a
separate SAF structure for each of these types of transaction.
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SAF Setup Overview

SAF Setup Overview

~ SAF structures
— SAF Concepts
» Use SAF concepts to streamline SAF analysis

« System SAF concepts automatically retrieve data from
operational transactions

— SAF Codes
« Define the analysis details

~ GL Ledger Account
— Analysis Tab
= Analysis Type = SAF
» SAF Structure Code, for example, Manufacturing, Travel...

QAD Proprietary EF-SAF-050

SAF analysis is managed through a combination of three elements:
» SAF concepts identify the type of analysis required
» SAF codes define the analysis details. Associate the codes with an existing concept.
» SAF structures contain a selection of concepts in a logical sequence.

You associate the structure with a GL account, cost center, or project.
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SAF Setup

SAF Setup

a Step 1: Create SAF concept and codes
~ Step 2: Create SAF structure and add concepts and codes to it
 Step 3: Link structure to GL account, cost center or project

34F Structure Create
S4F Concept Create ¢ BAF Code Greate
P T Golo ~ Ghons © 47 Tools @ g Actions * 45 Tools ~| @ Attach |[E,,J Print & Preview
E | = Bchions =+ Toals 7| ¢ = = —
- Attachments Altachments
Altachments
Stucture Code
SAF Code Description ®
S&F Concept Code |
SAF Description Active Vv
SAF Concept Description
SAF Concept Code Line Y SAF Canoept
Budget Group
Active v
Active v
QAD Proprietary EF-SAF-060

Creating SAF Concepts

Use the SAF Concept activities (25.3.7.1) to create, view, modify, and delete SAF concepts.
Changing concepts has the following restrictions:

 You cannot delete a system SAF concept. You cannot delete a user-defined SAF concept if it
has already been used in a transaction.

« You cannot create system concepts.
» The only value you can modify for a system concept is the Active setting.
« You cannot deactivate a concept if it is linked to an active SAF structure.

Creating SAF Codes

Use the SAF Code Activities (25.3.7.2) to create the values that you assign to an SAF concept.
They generally correspond to the individual item that requires analysis. For example, you can track
transactions relating to a particular vehicle belonging to the organization by creating an SAF code
of the vehicle registration number.

Every SAF concept must have at least one default SAF code—defined in the SAF structure where
it is used—and you can link any number of codes to the same concept.
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Creating SAF Structures

Use the SAF Structure activities (25.3.7.4) to combine up to five SAF concepts in a sequence. You
then link the structure to general ledger accounts, cost centers, or projects. You can associate only
one SAF structure with a GL account, cost center, or project.

When an SAF structure is associated with a project, cost center, or GL account and a transaction
updates that element, the SAF concepts and default codes are displayed in the transaction posting
lines.

- For system concepts based on operational transactions, values are retrieved automatically.

« When user-defined concepts have more than one value, you must select the value to use when
you create the transaction.
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System SAFs

System SAFs

~ Do not require additional setup.

-~ Automatically retrieve data for manufacturing, sales and
purchase orders, and inventory transactions.

- Predefined system SAF concepts:
— Product Line
— Site
— Item Type
— Item Group
— Region
— Customer Type
— Supplier Type

QAD Proprietary EF-SAF-062

Seven SAF concepts are predefined and provided with the system. The predefined SAF concepts
are designed to interact with operational transactions, and capture key analysis details used to
report the GL effects of operations, such as sales by region, sales to OEM customers, or work
orders by item type.
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User Defined SAFs

User-Defined SAFs

~ Require additional setup.
-~ Created based on business need.

~ Do not automatically retrieve code values from
transactions.

-~ Normally, applied to Financial transactions, and Fixed
Assets.

QAD Proprietary EF-SAF-064

Create user-defined SAF concepts (25.3.7.1) based on your business requirements, and unlike
system SAF concepts, they do not automatically retrieve code vales from transactions. Instead,
you manually create both the concept and the SAF codes it uses and then select the code or define
defaults.
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Creating User-Defined SAFs

Creating User-Defined SAFs

Managament

Create SAF Creats SAF Create SAF
Concepts Code Structure

Run SAF Code
Transaction

Summarny

Run SAF Code
Transaction
Dretail

QAD Proprietary EF-SAF-066

Above process map displays the steps involved in creating user-defined SAFs.
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User-Defined SAF Example

User-Defined SAF Example

SAF concept SAF code SAF code SAF code SAF code

QAD Proprietary EF-SAF-068

In above example, travel costs are analyzed. The SAF structure Travel Cost produces analysis data
on travel modes, travel reasons, and travelers (SAF concepts), at the detail level of the SAF codes
listed in the table (air, train, car, and taxi).
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Scenario Example

Scenario Example

1. Sales order and work order were created.
2. Work order was received with variances.
3. Operational Transaction Post.
4

Review posting and SAF analysis.
— Journal Entry View

QAD Proprietary EF-SAF-070
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Operational Transaction Post

Operational Transaction Post

Operational Transaction Post-. %

QAD 22UK

Entered

“ Operational Transaction Post

11/04/10 17:19:05
Page:1

QAD Proprietary

Reference I0  Date Eff Date Line Account Froject Entity Description Amount Cur Entry Number
IC101101000002 11/01/10 11401710 -___1 5010-mech-adm I55-50 5C1111.1 220.00 E;; 2010,/I55-5001
qmi 11/01/10 2 1500-mech I55-50 5C1111.1 -220.00 GBP 2010/I55-500(
0.00 GBP
Running Operational Transaction Post
creates the final postings in Financials.
EF-SAF-080
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Journal Entry View - Transactions

Journal Entry View 2

~#® GoTo~  Actions = % Tools '| & #ttach | @ Print |ﬂ Previgur

Attachments
- Fosira Dl fasindaL
Daybook Code | WOISS = ‘ & | DUUDUD5EE| Layer Type Save Az Template |
Diescription | 135-w0 1010050 | Template Code Replacemert ]
gg?é?:l!]sgs“ng | M| Sequence Mumber Rewverzal [

Second Description | |

GL &ccaunt 4 Sub-bccountC 4 CostCe 4 Description 4 Trans Cur & TC Dehbit P TC Credit [

[ 1500 Mech 155w/0 w1 010050  GBP 000 0m

Transactions can be reviewed for example in
Journal Entry View.

Here zooming in on the individual transaction.
Let's now drill down to review the details.

QAD Proprietary

EF-SAF-100
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Journal Entry View - Additional Information

Journal Entry Wiew X|

# GoTo *  Actions * % Tools " & bttach ‘ @ Print s] Preview
Attachments
Year Pasting Date 10172000~ A T2 (L
[ aybook Code ‘ WwOISS / | @ | DUUUDUEBB‘ Layer Type OFFICIAL Save &5 Template &
Drescription ‘ 15540 W1010050 | Template Code Feplacement
Eg%ér::#igst\ng ‘ / | Sequence Number 000000000 £ eeal
Second Description ‘ |
GL Account # Sub-bccount C ¢ CostCe @ Description & Tranz Cur & TC Debit i TC Credit L]
4 »
TC Dehbit L TC Credit 4 SCExchange Rate ¢ 5C Scale Factor L3 SC Debit (USD) L3 SC Credit (USD) ¢
oo i} 0.0000000000 1.0000000000 i} noo
Sub-Account Code + Sub Account Descriptio ¢
Mech Mecharical
SAF Concept Code i SAF Code i
Item Typpe COMP
Froduct Line 20 ~
Site 22-400
GL Account # Sub-bccount C ¢ CostCe @ Description & Tranz Curr The SAF Setup trlggers the Journal entry
v 1500 Mech 1550 1010050 GEF to carry additional information

Here, we find the site, product line, item

QAD Proprietary

type, item group, and supplier type at
the origin of the transaction.

EF-SAF-130
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Hands On Exercise: SAF Setup

1 In SAF Concept Create (25.3.7.1.1), create the following SAF concept code:

Field Value
SAF Concept Code: Travel Reason
Description: Travel Reason
Accept all other defaults: Click Save.
2 In SAF Code Create (25.3.7.2.1), create the following SAF code:
Field Value
SAF Code 1
SAF Code: Training
SAF Description: Training
SAF Concept Code: Travel Reason
Accept all other defaults: Click Save and Create.
SAF Code 2
SAF Code: Consulting
SAF Description: Consulting
SAF Concept Code: Travel Reason
Accept all other defaults: Click Save and Create.

3 Use GL Account Modify (25.3.13.2) to find account 7000, “Travel Expense”.
4 Double click Travel Expense in the list to open it

5 Inthe Analysis Tab, verify the following and change information if it does not match.

Field Value
Analysis Type: Both

SAF Structure Code Travel
Accept all other defaults: Click Save
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Reporting Functionality Overview in
QAD Enterprise Financials

a Standard Reports & Customization levels
a Browsing in QAD Enterprise Financials

2008-EF-BRO-020 QAD Proprietary
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Reporting Features

Standard Reports

~ Cover all areas of the QAD Enterprise Financials
~ Extensive functionality in report creation & management

~ Accessible
- From the maln menu % Open ltem Adustment Creats &
_ V|a GOTO gﬂpenltem GL Yalidation 4

Customer Open Item Basic Report
o To 'l B Customer Open [kem Report

Related Yiews 3 ':r;s GL Open Item Activity View

Open 1l ®

‘ Relsfd Reports v Supplier Account Activity LE GL Open Iterm Repart
50 GL Dpen tem Yiew =
Go To Country Code (DE) Supplier Open Ikem Basic Repart i p .
B Supplier Open ltem Basic Repart
LIRS SR T TR

Go To Business Relation (BMW) b dod =

Go To Control &L Profile (Credit Mote) (APcontrol3rdparty)

Go To Control GL Profile (Invoice) [APcontrol3rdparty) ) Daiy tasks

o To Control GL Profile (Pre-payment) (ARcontrol3rdparty) ] Fieports

G0 To Sub-Account Profile (Mech)

Go To Purchases Account GL Profile (Purchase)
Go To Currency Code (EUR)

Ga To Credit Terms (2-10§30)

Create Mew Payment Group

Create Mew BLWI Group

Ga To Invoice Status Code (999)

Ga To Supplier Type (SAS)

Create New Purchase Type

2008-EF-BRO-030 QAD Proprietary

Standard Reports

Reports can be run directly from the menu by right-clicking on a record in a browse, or by using
the Go To menu from a maintenance screen to select a related report.
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Standard Reports Selection

JSAFCndeTrans Detail Repart X| Note: relevant
42 Tools-:EB: Print & -PreviewsYarian= user-defined fields
Report Yariants ERCTORYDE EALLT =] are included
Filter
Entity i S&F Codel .= SAFConcept1 = GL <.£ gl
333- 5YSADM H [ ] N 2]
CAN-1
CONS-EMES, L L
CONS-US
EMEADE [»]
GL Cal Year £ £ [GL Period = £ Posting Date Z % Check that iansaction histary is1 =
[ 2009 | 1| | - [ves - |
I 2003 | 1| | - 3
D apbank <€ Subsocount = Inleicompany = FromVousher <2
\ A | A | A | &l
F: Al
Grauping Level 1 = Grouping Level 2 = Grouping Level 3 = Language =
[54F 1 -] [6L -] [Subhccount - 2] a
Piint Details = Sublotals = With Dpening Balance = Laper 0
\ =] [en ] ] | v
Server Dutput Pro )
ExeCUte nOW Or [ Schedule.. H Execute H Close ]
schedule for
later
QAD Proprietary EF-BRO-040

The Schedule option lets you schedule reports to be generated in batches, and specify iterations of
each batch.
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Standard Reports Output

Standard Reports Output

- View in new window
4 Print, export, email

4 Tools = &0 Print 2] Preview  Variant

Report Variants |FACTORYDEFAULT -
Fiter

Entity | Cost Center | < < Rl FalVaar s -l

100K I " Cost Center Transaction Summary i<t

2000

e El QAD

GL Period <= Subfccount [ e Datwa Costanter

\ ol e —

I el T oo Defaut St dccount 0 o amer 190000 67 LR U 1WA e G0

5 000 DT 00007 1,950 00 0T 19500007 USD 19500007 st nog

o ] uno oY woonT THITHCR LRITICN UBh TR e LL0)

To Printer ey impanedbrna 1 o oF Door MR 2eMMOR LD [TE T T

V| ToFie 000 DT 20007 A5 THCR 1WSETHCR UBD 2.5 TBCRbed (1]

1 E-Mail to Addresses o [T LLLL WO SO TSI R TR |

o TITAEERT L1134 L1114 T BT THT BT Ul TETGEET wl L]
| |: (] Subaicourt 10 am or amor (LT 8 (LI T ] 1010057 faat [
foo

a0 o7 anooT 101 80 6T 1010007 USD 1018 00DT el L]

- © pr—— om or omor 75,1000 &7 13,1000 67 USD T3,10000 £F et (]
c

[ E-Mail to Roles

000 OT 00007 ot 5100 m0T usD TE100.0007 st 1]
Bee 00N el | 30940 T oT annT 150007 TEI0ODT S0 TEIDODT M 000}
_ BT e Subiaccourt 10 0 or (I3 12000 07 1000 LSO 190007 ot (]
000 DT anoT 150 0007 1500007 USD 1500007 et 0o
Output Format iadobe Acrobat [POF) [T vty BHO BT ALY NSRS INWEN D WA mEed 08
QAD Proprietary EF-BRO-050

Report output is first shown in a viewer, where powerful functionality is available for navigating
and searching through the data. In addition to sending reports to a printer, data can be exported in
many standard formats, such as PDF, XLS, and DOC.
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Report Customization Levels

Report Customization

~ Report Customization levels
1. Usage (Filter fields, Report options, Variants)
2. Layout (using Crystal reports designer)
3. Business Logic

- Customer customization (no source code change)
— Levels 1 and 2

m) Requiring customization in source code
— Level 3

2008-EF-BRO-060 QAD Proprietary

Reports can be customized to optimally support your company processes and best practices. You
can:

- Add or remove report filter criteria, assign default values, and save custom report variants by
user, role, or system-wide.

- Use the Crystal Reports designer tool to modify the report layout, add and remove data fields,
add calculation logic, or change sort order and grouping.

- Customize system-supplied report templates that contain formatting information such as fonts,
logo, and paper orientation (landscape, portrait) using the Crystal Reports designer tool.

Note You must have a license to use the Crystal Reports designer tool.
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Usage Customization

Usage Customization

Ao Use fllter f|6|d5 GL Period sf“ GL CalYear
— Define the ‘what’ (filtered data)
— Define also the ‘how’ Cutoncs 5 Suceant

e (grouping levels, content of columns, etc...)
~ Manage filter fields
— Select from the list of available filter fields
— Set the sequence of the fields on the Ul
— Set initial values

P Cast Center Trans Summary Report - Manage Filter Fields ]
Label + Visble ¢ Operator + Initial Walue 4+ SecondInitial Walue 4 "i
GL Period W 1ange |
GL Calvear W 1ange
#etive Cost Center v = 5
Amounts in MC v = 3
Cost Center v 1ange

Check if Histor
Eniity
Compare Peria
Compare Year
Cunency
Sub-Aecount

Exportto Excel
Move Up
Mave Down

hove Top

range
range

matches
matches

GL

Active GL Aec
GL Nature Resetto Original Sequence
Goupinglewe
Grouping Leve

Grouping Leve Reset to Inifial Settings

1ange
hdove Bottorm

matches
Colurans.
matches

matches =

QAD Proprietary

RIR KRR &R &R R RI&]

Frint »

2008-EF-BRO-070

The Manage Filter Fields option in the Tools menu lets you indicate which filter fields to use for
the current report variant, and how the fields appear in the Selection Criteria tab for the report.
You can use Manage Filter Fields to:

= Change the order in which the filter fields appear in the Selection Criteria tab.

« Specify whether a filter field should appear on the Selection Criteria tab (Use column).

- Define an initial value or range of values for the filter field.
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Usage Customization

Usage Customization
- RepOI’t OpthﬂS &l SAF Code Trans Detail Report - Report Options =
— Date format et —
— Language R Lo
— Numeric format ot — .
— Filter data on report —
(Y/N) Ha0e
— Alternate shading - S
— User-defined fields o e B3
[ [ ——
QAD Proprietary EF-BRO-080

The Report Options option in the Tools menu lets you specify reporting runtime parameters. These
settings are stored at the report variant level, and affect how the report is printed.
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Report Variants

Report Variants

- Specific selection criteria can be stored
— Available next time the report is started
— Unlimited number of variants
— Saved for personal usage or shared with other users

a All variants...
— Are based on the same data
— Use different filter criteria
— Can use a different report layout

QAD Proprietary 2008-EF-BRO-090

Report Variants are similar to stored searches, and let you store the settings for a report under a
user-defined name. By storing settings in a variant, you avoid defining report settings each time
the report is run.
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Cost Center Trans Detail Report - Variants

J Cost Center Trans Detail Report X| /\
45 Tools - @ Frint |$ F’review/ “ariant T
Report Variants -

Filter

Entity = = GL = = GLCalYear -
999 - S5ADOM E’ [ i 1 [ anna |
CD%‘SDFEMEA | 7 ECnst Center Trans Detail Report - Save Variant As = Eﬁ
COMS-US
EMEA-DE M Name  FACTORYDEFAULT| ]

Description

GL Periad .=  Posting Date L8

| 1 | -

| 1 | -

Dayboak = .=  FromVYoucher .2 Level

| A | Al )

| 2] | Al ey Dependent E

[ Defaul E

Grouping Level 2 = Grouping Level 3 = vustomer Defaul

|GL - | |SubrAccount -

“with Opening Balance = Language =

e -] | .

QAD Proprietary EF-BRO-100

Use the Variants menu to save report variants, and the Variants drop-down list to select saved
variants.

You can use an existing report variant, modify the report settings and save them to the existing
report variant, or select another report variant to update.
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Layout Customization

Layout Customization (Crystal Report
Designer)

~ Associated with standard report or variant
~ Crystal Report design skills required
a Examples:

— Change sort order

— Add/remove columns

= Other business fields of the objects in the report
= User-Defined Fields (UDF) of the objects in the report
» Calculated fields

— Add/remove break levels (subtotals)
— Change fonts, logo, other graphics

QAD Proprietary

EF-BRO-120
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Report Layout Customization

Report Layout Customization Example

4 Report: Customer Statement of Account

~ Scenario:
— Make a Transaction Type UDF available for a report.

— Edit the report layout:
» Data formatting: suppress leading zeros
= Position address info
« Add the UDF to the layout
« Add a logo

QAD Proprietary EF-BRO-130
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AFTER

I Added I

Statement of Account

|
Statement of Account —22—| M

Do 270007 vy WY QAD
Wt st Oty Swapped \
a0 Tower A
A Cormpary O LK By 8 froncrvcnt oo palion address boxes
10 I Pty Badtandy gt Tomer
T Morstoun S ki —
Umied St of Amerca Fhene: S8UI2001 BedgurBaciarch. Cargary
Fan: 5922902 120 ¥ Parteay
e com ol N sty
Far SRII-M Kt Tien o Arrie.
Emad weagqac oor
D I Mazny D S o M,
e e Suppressed
ne Tayior e T H
el leading zeros
Lol
Tee
il
s 01 Aoy aonmd
o ez -
™= 00O 1 - Ariaxe el ™ Mml ] TG SO Sy Cr 0
e 2008 S 000000 PR W8 LENs? . 0P e T neEeT - E T s
™ 300 S 0000 TR e SatIoae canaas? ] 0 P T e L L Eaad - o
AL B il Teace a0 T e i e -1 R e - R
- 008 R 00N TR e a8 o Yea ] e a2l e e Fan e ax
e 00 By OO T e A0 f e E e e ecaz TaeEan ex mx
- 20 g O e - asyoasT ea 0081 oo 27008 acaCT gy Fan LT w0am
. 200 S OO e o0k oanyonn? Y. E- Feom oI008 oy g B LT 0mm
. 2008 Sun | 000008 et E -] eyt e B et - aacsxst e Ban X w0a5
e R reaces oI st e e s 23exet pae aw wex e
e 2004 R | OO0 e TIN 20T . B =] LY E-r - 2aeset Spane P o 0 50
- 008 Fan DOOSI0INT e 0t B .. e el e e eyt E ] e 050
. 00 CEONO0004 e 28C100eT A0VRT e El ) e ey o o Cram o nm
. TP OO 1 et oy eoeas? . E = i e E e Laperent e me
.. 200 e GOCOOOCT et 3 R . Tt o orarier M- Lo H- e
™ P i e e - TR T ] e WETINET  Sedom T Mg
g P ] ey B fp— - T e L WS Eeree ne nm
™ T TR yoskat P Pt Y. T e e TN S 1 unE
- ST OCHO T e nes0eT aeaanr : ool Lo o :"W O ‘:: “‘f:
20O CIOONOmAT e . - o Lo i i Lo
5 mmeme  mm rew am Fomm  me S G we & o=
e e e R i W avescen fr— oS G Sem 15 1%
- P —] peaistne e e - otenecyTs et Trowas? n3omet Erra wnxm wom
[ [T [
QAD Proprietary EF-BRO-150
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Component 1 Framework

Component 1 Framework

~ From QAD 2009.1, QAD is moving to use the new
Component 1 reporting framework

- All new reports for QAD 2009.1 EE were created with
Component 1:

Italian Tax Register reports

Regional Balance Sheet Report

Regional Income Statement Report

Reporting Daybook Exception Report
— Daybook Set Report

- All new reports for subsequent releases will use
Component 1

QAD Proprietary EF-BRO-095
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Hands On Exercise: Report Usage Customization

US and EMEA
In this exercise, familiarize yourself with the customization options available to you.
1 Open Cost Center Trans Summary Report.
2 Re-order and add or remove selection criteria.
a Goto Tools.
b  Select Manage Filter Fields.
c  Select what you want visible.
3 Add initial values (check variables on drop-down list)

4 In the Variant drop-down menu, use Save or Save As to store as variant for re-use.
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Overview

a Screen customization
a User Defined Fields

2008-EF-SCR-020
QAD Proprietary

The component-based user interface supports many ways that users and administrators can tailor it
based on your organizational requirements, including the following:

« Customize the user interface using the Design Mode feature.

« Create your own user-defined fields and add them to the user interface using the User-Defined
Fields (UDFs) feature.
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Screen Customization

Screen Customization Highlights

~ Design mode access restrictions
— Permission and settings

- Customization level
— General, Role, User

~ Modify field properties
— Position, appearance, description, initial value, enable (Y/N),
visible (Y/N)

 Customized views
— Rearrange entire screens for faster data entry

- Review/Delete customizations
— Customization Delete (36.4.19)

2008-EF-SCR-030 .
QAD Proprietary

Design mode lets you add, move, or remove fields and tabs, and modify field properties. In
addition, you can create predefined column views for screens that contain grids.

The customizations you create can apply to yourself, all users with the same default role, or to all
users in the system. You are prompted to specify the customization level when you start and save
the customization.
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= —
Screen Customization i m
Customization Level ﬂ
4 GoTo - Actiong/™ 4 Tools = @ Attach |'N Frint % Preview
___________________________________________________________________________ -
Attachments Design bode...
N oron. .
ACCDunt ...................... FEE!:"':?I:C"’: Ac“v't}l
Eeld list / properties
(Category) GLCategoryComboPanel Continue ] [ Cancel ]
BackColor [ Transparent
DisablsdByFieldSecurty  False
FieldMame \GL GLCategan
.H;\ghll - 24 L Account Create [Customize.. X‘
[I;ldEnEyFIE\dSE:urlly ;:Igse B GoTo = sctions '3 Tools | & Attach | EEJ Print ] Preview
ScButtonDisplayStyle Always Atachments
ScEnabled True
Sclnitiahalue
SeLabolSize 102,24 GL Account ‘ I Referenced
Cateaory > | |pessrption I | In Fosting
BackColor
GL Type ‘ Standard Account - I System Type | - I
1 1
Lctive 'JI Budget Group | K |(>|
\
[ Resetto Inial Settings ] l Copy settings ] Budget Enabled "ncate@w |Assgt—'l
BuskessficNbel ot Pasting [ Currency | analysis [Report Link [ Banking [ Gash [Defautts
F' Id P t Balance/PL Balance Shest Account - |Debit/Credit Debit ‘l
Ie ro pe r IeS Ao anual | Hanual M|
Intercompany Account I IDefauIHnlechmDany | - I
2 - v
[ l QAD Proprietary

You access design mode by selecting Design Mode in the Tools menu in the screen that you want
to customize.

When you select Design Mode, the system prompts you to choose one of the following
customization levels:
» General. The customizations are effective for all users.

« Role. The customizations are effective for all users who have the selected role as their default
role.

» User. The customizations are effective for you only.

In design mode, a gray border is displayed around all fields. When you select a field, its border
color changes to red. By selecting the border, you can drag and drop a field or modify its
properties.

The Field list/properties window displays the properties that control the appearance of the selected
field.
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User-Defined Fields

User-Defined Fields: Definition

~ Predefined fields in the database tables
~ Not used in the business logic

~ Can be customized to store additional
information

2008-EF-SCR-

QAD Proprietary

User-Defined Fields (UDFs) are predefined fields in the database tables and can be customized to
store additional information specific to your business requirements.
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User Defined Fields (UDF)

~ UDF activities (36.4.12)

~ Activate UDF
— Format
— Associate look-up
— Drop-down list UDF

~ Use Design Mode to add to Ul
~ Use UDF in searches, export to Excel, etc...

2008-EF-SCR-060 )
QAD Proprietary

Use User Defined Field Create to activate a UDF before you can add it to the UlI.

When activated, a UDF can be designated as a filter field in the Search Criteria and can be added
to the Search Criteria Result Grid. UDFs are also available for Excel integration, if this
functionality is available for the component you have customized.
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Scenario Example

Scenario Example

1. Sales order and work order were created.
2. Work order was received with variances.
3. Operational Transaction Post.
4

Review posting and SAF analysis.
— Journal Entry View

QAD Proprietary 2008-EF-SAF-070
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User-Defined Fields: Add to Screen

Add UDF to U T Set Design Mode

& Customization Level  Sakthaka )
artrsh Create '_ l
e From within the target Rok
menu, access design

e mode Ccate -

Btee T - Make field available to

Lo Py all, or limit availability

et .

to user or role

Field list / properties J Daybook Create [Customized f.. X|
(D aybook Control) J ournalControlCombo E' ¥ GoTo -~ % Actions-= 32 Tools 3] @ titach | @; Print |S. Freview
A
BackCalar [] Transparent A iy | Aechments
Figldh ame tJoumal.loumnalControl
Height 21 —
Left 42 [
Schppearancel ame 3 Dapbook Code I—l
ScButtonDisplapStyle Alwaps - [
ScEnabled P True-|r| Descrplicn | —
Selnitiah/alue T Daybook Type | -
SclabelSize 150. 21 -
SclabelText D aybook Control Layer Code Primary e I
= SckF::;aal:'Dnlu Falze bt ntive ?I
ackCol
D aybook Control | hd I

Resettolnitials —

‘ EBusinessFieldlabel

Drag & drop UDF to the
desired area on the Ul

2008-EF-SCR-080

QAD Proprietary

Use design mode to add UDFs to the appropriate screen. When you create a UDF for a component,
it is stored in the BusinessFieldLabel pane of the design window.

To add a UDF to a screen, select it and drag it from the Business Field Label section to its new
position on the screen.
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Add to Report/View

~ Use Manage Filter Fields

Auto Mumber Business Relatio.. X|

Screen Customization 157

Actions ~ @ Frint 5 7 Add to Favorites | an Chart @ Chart Designer | 6 Refresh

'E/Stmed Searches 7|

Search 7] kanage Filter Fields ..
AL | oy - . -
5
‘Suppress LeadingZe - | |equa\s - | | - ‘ - e
. Save As..
‘Length - | |aqua\s - | | ‘ | | - ol
I Mext Humher > [enuals vl - |

P uto Number Business Relation Browse for View - Manage Filte... ‘E”X|

Lab & Operator & First Initial Value

equals

4 Second Initial Value 4'

= —

—

oK

2008-EF-SCR-

~ Add to report results grid

(right-mouse click — Columns)

| /

Exportto Excel

Delete a Row:
Columnz...
Resetto Initial Settings

Frint... 3

QAD Proprietary
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Hands On Exercise

US and EMEA

1 In GL Account Modify (25.3.13.2), double-click any account to open and view it.

2 Use User-Defined Field Create (36.4.12.2.1) and enter the information noted in the graphic

below.

User-Defined Field Create

‘ User-Defined Field Creats X|

W GoTo ™ Actions = 4 Tools v| @ #ttach | [9) Frint 5 Previeur
Attachments
Business Component |G|- Account - 2. Select the type of field to
Field Mame |IGL CustomCombe] G— + activate. Choose the first
Diescription | Linder Cantial [ —— |
General |Value List I—| 3. Name the field for reference
Side Label |L|nder Cantral <—| . ] ]
e [ < — | 4. Side label defines how the field
Eolumn Label ontiel < A is named on maintenance/
420} transaction screens.
Display Length
B 5. Column label defines how the
L field is named in browses. In
bandatary v

Lookup Mane

order to conserve space in
browser columns, specify an

abbreviated name.

6. We have the option to make I
the field mandatory.

1. Select the GL Account business
component.
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User-Defined Field Create

Uzer-Defined Field Create X|

W GoTo ™ o Adions ™3 Tools '| @ ttach | @ Frint | Preview

Attachrments
Business Component |G|- Azcount - |
Field Mame |IGL CustomCombol - |
Description | Under Contral OF

General | Yalue List

Custarn ' alue [ Seq / #
Corparate 1
Lacal 2

W Reagional

2008-EF-SCR-120

QAD Proprietary

3 Open the Value List tab.

a

b

Right-click and select Insert a new row, enter “Local.”

Click Save.

Right-click and select Insert a new row, enter “Corporate.”

Right-click and select Insert a new row, enter “Regional.”
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GL Account Create

~# GoTo » o Actions 4P Tools A 9 Attach | @ Print m" Preview
Attachments
Arcount l:l Refererced [
Description | '9| InPosting ]
GL Type | Standard Account - ‘ System Tupe | - |
Bitive v Budget Group | F |'
Budget Enabled W Categary
Fasting | Currency || Analysis ||Heport L\nk"ElanKing ” Cash || Defaults
Balance/FiL | Balance Sheet Accaunt - ‘ Dehit/Credit | Drebit - |
Auto/M anual | anual - ‘
Intercompany Account [ Drefalt Intercompary | P |
Firxed Intercompany F
Cluantity (& GL Account Unit of Measure | P |'
2008-EF-SCR-130 QAD Proprietary

4 Open GL Account Create (25.3.13.1) and add the user-defined field to the screen.

5 In the Tools menu, select Design Mode.

Note Use Tools in the submenu of the screen to enter Design Mode, and not the Tools menu of
the overall QAD Enterprise Applications top menu bar.
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GL Account Create

JGL Account Create [Customize.. X|

W GoTo - Actions =38 Tools - & atach | @ Print '+ Preview
Altachments 6
GL Accaunt | | I Referenced [
Diescription | ‘"9' In Pasting F
GL Type | Standard Account - I System Type ‘ - I
l l
Active "JI Budget Group ‘ r ‘ t'>|
Budget Enabled I-l Category |A888t—'|
Posting | Currency " Analysiz "Repor’t Link"Eanking" Cagh ” Defaults
Balance/PL | Balance Sheet Account - || Diebit/Credit | Drehit - I
|
Auto/M arual b arual -
Intercompany Account "'I IDefauItIntercompany | 4 !
1. Select any field on the screen. When | G
the focus is on a field, it will get a red 5L ccount Uni of ieasure 212
boundary.
L

2008-EF-SCR-140

QAD Proprietary

6 Inthe Customization Level drop-down menu, select General and click Ok.

7 Complete Steps 1 and 2 in the following graphics.
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Field List/Properties

Field List/Properties

Field list / properties B

[GL Account Unit of Measure] unitCodel abelT ext

BackColor [1 Transparent S
Figld arne 1L tcUnitCode
Height 24
Left 368 3
axLenath 20 b
SchppearanceM ame
ScEnabled False
Sclnitialy'alue
SclabelSize 168, 24
SclabelText GL Account Unit of Meas 2.The panel to
ScReadOnly Falze Bt the left shows
packloix / you your newly
/’ created field.
Pl
[ Reset to Initial Settings ] [ Copy sgifhas |

BusinessFieldLabel (]
»

2008-EF-SCR-145 QAD Proprietary

The panel on the left of the Design Mode field list displays the field you created.
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GL Account Create

JGL Account Create [Customize.. X|

W GoTo ~ Actions 73 Tools - @ sttach | @ Print |$_ Presvieus

Attachments (\2
GL Accourt | I Referenced - |C0ntr0| of I |
Description | e I In Pasting - !

GL Type | Standard Account - I System Tope | - I

Active JI Budget Group | E |(>|
Budget Enabled [ I-I Categony Azzet - I

Pasting |Currenc:y ” Analysis ” Report Link" Banking || Cash ” Defaults Hereis a gOOd place to pUt
the user-defined field. Drag
the field here

Ealance/PL | Balance Sheet Account - ||Deb\t#Cred\t | Dehit - I
l
AutosMarual | Manual -
Intercompany Account E IDefauIt Intercompany | - !
Firxed Intercompany [4
Cuantity [ |I3L Account Unit of Measure | /- ‘ t’>|
2008-EF-SCR-150 QAD Proprietary

8 Click on this field and drag it on the screen. It can be positioned and modified just like any
other field.

9 Once you have positioned your field where you want it, close Design Mode by selecting Tools
- Design Mode again.

A window pops up, asking what activities you want to implement the screen changes in.

10 Mark them all like the screen shown next.
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rm Save Customization M

W ould you like to zave the changes made to bz document’?

Customization Level EGeheraI 1 v]

Activity [ Rale Mame

Create of employee
Create of enduser
GAD Admin

Repart Adrminiztratar

Repart Designer

Superlzer Role

Create of zupplier

Ilzer Interface Design E

\The screen now shows the new field with all of the drop-down values defined.
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GL Account Create
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M GoTo v Adtions 3 Tools v & Attach |@ Print 1a] Preview

Attachments

GL Acoount |:| FReferenced [N r—r E
Desciiption | \%l In Posting [} Corporate
GL Type | Standard Account hd | System Type | I};!Oec;?énal
Active & Budget Group | Hle
Budget Enabled W Category
Posting | Currency " Analysis " Report Link " Banking " Cazh " Defaults
Balance/PL | Balance Sheet Account - | Diebit/Credit | Drebit - |
Auto/Marual | b arual - |
Intercampany Account &l Drefault Intercompany | pa |
Fixed Intercompany &l
=

Guantity

GL Account Uit of Measure |

2008-EF-SCR-180

QAD Proprietary
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