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What Is in This Guide

Usethis guide to install your release of Decision Support (DS) Version
3.2 on Intel-based and Digital Alpha Windows NT systems. DS consists
of the DS engine as well as graphical user interface (GUI) and character
user interface (CHUI) clients.
Use the instructionsin this guide to:

- Install the DS engine
Install DS clients
Install the DS online help
Install DS libraries
Install DS documentation

Audience

These instructions are for the MFG/PRO system administrator who
manages the MFG/PRO database and is familiar with the Windows NT
operating system, PROGRESS software, networking, and either
ORACLE or PROGRESS databases.

Installation Errata

In addition to these instructions, you may receive a supplementary
errata sheet with changes and additional instructions. Check your
product package. Also check the QAD website.

QAD Web Site

For QAD customers with a Web account, MFG/PRO documentation is
available for review or downloading at:

http://support.qad.com/documentation/

To obtain a QAD Web account, go to:
http://support.qad.com/


http://support.qad.com/documentation
http://support.qad.com/
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System Requirements

Database Server
» Operating System: Windows NT Server 4.0.

» PROGRESS Software: Version 8.2 server isrequired.You need to
know the path to the installation directory for the DS installation
program.

If you are implementing DS GUI clients, configure DS to use the
PROGRESS AppServer to optimize performance. For this
configuration, the PROGRESS AppServer 8.2B or higher must be
installed on the same server asthe DS engine.

« Disk Space: The database server should have approximately 100 MB
of space available for the DS databases.

ORACLE

For ORACLE installations, the PROGRESS ORACLE DataServer must
beinstalled.

MFG/PRO
MFG/PRO 8.4 or higher must be already installed and configured.

Windows Clients

 Operating System: Windows 95B or higher, Windows 98, Windows
NT 4.0 or higher.

 Disk Space: Approximately 10 MB of available space.
» PROGRESS Software: Local PROGRESS Query installation.
Note For DS GUI clientsto function correctly, PROGRESS Query must

beinstalled locally. Do not attempt to run the PROGRESS software from
aremote machine.

» See “DS with the
AppServer” on
page 9.

IQAD
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» See Chapter 6,
“Converting an
Existing DS
Database,” on
page 101.

M QAD

CD-ROM Contents

The DS engine and client CD-ROMs contain a cdr omdirectory. The
following sections briefly describe the contents of this directory.

Decision Support Engine CD-ROM
« Installation script (i nstal | )
» Supporting files (nf gds. i ni and ds32cx. cpi o)
 Subdirectories (I i b and bi n)

Decision Support Client CD-ROM
« Installation script (i nstal | )
« Supporting files(dscl i .ini andcli 32cx. cpi o)
 Subdirectories (I i b and bi n)

Decision Support Conversions

Programs for converting Decision Support Versions 2.08 and 3.1 to the
current release are included in the Decision Support engine installation.

Document Conventions

This guide uses the conventions listed in the following table.

If you see... It means...

nmonospaced text A command or file name.

italicized A variable name for a value you enter as part of an
nmonospaced text  operating system command; for exam@®ROVD) r.

i ndent ed A long command that you enter as one line although it

conmand | i ne appears in the text as two lines.



CHAPTER 1

Installation Overview

This chapter presents basic topics that you should understand before
beginning a Decision Support (DS) installation or conversion.

Decision Support Databases 6
Decision Support Architecture 6
Deploying Decision Support 8

Preliminary Setup 11
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Table 1.1
Decision Support
Databases

M QAD

Decision Support Databases

Before you create the DS database, the installation script first creates a set
of empty and initialized databases upon which the DS database is based.
You should make a backup of these databasesin case you need to restore
the system. Table 1.1 lists the databases created during the DS engine
installation.

Database Description

dsenpty Empty Decision Support database, with standard database schema,
but no data. Used as base for al other Decision Support databases.

ds Initialized Decision Support database. Includes Decision Support

menus, messages, and other default data.

Warning Do not use these databases directly. Always use copies asthe
working DS databases.
The DS database contains the following disk files.
A databasefile (extension . db)
A before-image file (extension . bi )
A database log file (extension . | g)
For example, a database called nf gds includes: nf gds. db, nf gds. bi ,

and nf gds. | g. Besuretoinclude all of the database files whenever you
move, back up, or restore a database.

Decision Support Architecture

The DS engine and database are deployed on a Windows NT server and
the DS clients can be deployed on Windows 95, 98, and NT machines.

The system supports all PROGRESS versions 8.2 and higher. You can
implement both character user interface (CHUI) and graphical user
interface (GUI) clientsin the same DS environment.
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DS supports GUI client deployment using the PROGRESS A ppServer.

The AppServer lets client applications request server processing, reducing

the number of records carried over the network. This resultsin dramatic
performance benefits across both local-area networks (LANS) and wide-

area networks (WANS). Operations that require intensive

processing—such as shuffles and filters—also perform faster when using
the PROGRESS AppServer.

The DS architecture includeds Services layer that lets DS GUI clients
operate both with and without the AppServer. The DS Services layer is
installed on both the DS client and server to enable both client side (local)
and server side (AppServer) processing.

» When the AppServer is present, the DS GUI client usesthe DS
Services layer on the server to access the AppServer and perform
processing on the server.

» When the AppServer is not present, the DS GUI client usesthe DS
Services layer on the client to access the DS database directly.

Figure 1.1 illustrates how data moves from the DS database to the DS
GUI client viathe DS Services|ayer both with and without the AppServer
present.

Fig. 1.1

1 { DS Services Layer
Client PC Network Server Architecture
DS
cuicient | % - f———————7 |
PROGRESS \\I DS | PROGRESS Decision Support

J Query : Services I AppServer Database
:’ _______ |

DS [ <
: Services : = =

Note The DS Services layer isonly used by GUI clients. The DS CHUI
client does not use DS Services.

IQAD
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Deploying Decision Support

When deploying DS in your environment, you should consider the
following issues.

» Whether to install the DS engine and database on the MFG/PRO
server

» Whether to implement the AppServer

Deploying the DS Engine and Database

Depending on your network infrastructure, the number of PROGRESS
licenses, and expected user loads, you may want to deploy the DS engine
and database on the same or on a different server than the MFG/PRO
databases.

Single Server Installation

Installing the DS engine and database on the same server asthe
MFG/PRO databases offers the following advantages.

» Quicker updates. Because the MFG/PRO databases from which the
DS database gets its data are on the same machine, no records are
transmitted over the network making updates substantially faster.

» Reduced PROGRESS license requirements. Because DS is amodule
of MFG/PRO, you can use the same PROGRESS licenses for both
MFG/PRO and DS.

A single server installation is recommended for most environments.
However, when multiple DS and MFG/PRO sessions are run
simultaneously against a single server, system performance can suffer for
both applications. If aheavy DS user load is expected, you may want to
consider amultiple server installation.
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Multiple Server Installation

Installing the DS engine and database on a separate server from the
MFG/PRO databases offers the following advantages.

 Separate resources for each application. DS and MFG/PRO users do
not share asingle server and will not affect each other.

 Separate reporting and operational systems. Because of
administration and security concerns, you may want keep the
reporting system (DS) separate from the operational system
(MFG/PRO).

A multiple server installation requires a better network infrastructure,
since the DS update process must move numerous M FG/PRO database
records across the network. Also, extra PROGRESS licenses are required
for the DS engine and database server.

Deploying the PROGRESS AppServer

Depending on your PROGRESS version and whether you are
implementing DS GUI clients, you may want to the implement DS with
or without the PROGRESS AppServer.

DS Without the AppServer

If you are not implementing GUI DS clientsor you areinstalling DSina
pre-PROGRESS 8.2 environment, install and configure DS without the
PROGRESS AppServer.

DS with the AppServer

QAD recommends configuring DS using the PROGRESS A ppServer to
optimize performance for DS GUI clients running over both LANs and
WANSs. Your environment must use PROGRESS Version 8.2 or higher to
implement the AppServer.

IQAD
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Installing the AppServer

To achieve optimum performance for DS GUI clientsin an AppServer
environment, you must install the AppServer on the same machine as the
DS engine and database. Having the DS database and AppServer on the
same machine reduces the number of records moving across the network.

AppServer Licensing

DS does not require that you have an equal number of AppServer and
DataServer licenses. For example, you can combine a five-user
AppServer license with a 32-user DataServer license.

DS lets you manage the users and hierarchies that can use AppServer
connections to provide enhanced performance. For example, you can
configure GUI clients accessing the DS server over aWAN to use
AppServer connections. Similarly, access to hierarchies with large
amounts of data can be configured to use AppServer connections.

To configure AppServer connectionsfor usersand hierarchies, usethe DS
engine application. For detailed instructions, see the System
Administration section of the Decision Support Engine chapter in the
QAD Decision Support User Guide.

Implementing the AppServer

Thefollowing list is a summary of the tasks required to configure DS to
use the AppServer. Instructions to complete most of these tasks are
included in this guide. However, the last two tasks are performed in the
DS engine application and are explained in the QAD Decision Support
User Guide.

 Set up an AppServer instance on the machine where you will install
the DS engine. To set up an AppServer instance, use the instructions
in the PROGRESS AppServer documentation.

- Install the DS engine. During the installation, take note of the service
name you specify for the PROGRESS AppServer. The default is
dsappserv.

- Register the WAN product in the DS engine registration screen.

- Modify the ser vi ces file on the DS engine server and DS clients to
include the AppServer service name.

M QAD
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- Start the DS AppServer service on the DS engine server. You can use
the PROGRESS ProControl utility to start the AppServer.

« Install the DS clients and configure the GUI client WAN optionsin
the DS client Options menu.

» InaDS engine session, specify the DS clients for which you want to
enable AppServer connections. For compl ete instructions, see the
QAD Decision Support Users Guide.

» InaDS engine session, specify the hierarchies for which you want to
enable AppServer connections. For complete instructions, see the
QAD Decision Support Users Guide.

Preliminary Setup

Use these steps to prepare for the DS installation.

1 If you are planning to use the PROGRESS AppServer, install it using
the PROGRESS documentation.

2 Determine the following information.

a TheDSengine and client installation directories. Be sure you
have full read, write, and execute permissions for these
directories.

b Location of the PROGESS installation directory.

3 Locate the registration codes for the DS engine and, if necessary,
PROGRESS AppServer (WAN) products. The DS registration codes
are shipped with your product package.

4 Make sure the server for a main MFG/PRO database—such as
production, training, or demonstration—is started. The DS
installation scripts use an MFG/PRO main database to compile the
DS engine application code.

Important During the installation, be sure to specify this database when
prompted for an MFG/PRO database.

IQAD
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CHAPTER 2

DS Engine Installation
for PROGRESS

» For ORACLE, This chapter contains Decision Support (DS) engine installation

?gescgggtiﬁe& instructions for PROGRESS database environments.
Installation f p .

ORACLE" on Install the Decision Support Engine 14
page 29.

Change the ServicesFile 22
Sart the Decision Support Servers 23

Sart the Decision Support Engine 26
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Install the Decision Support Engine

Complete these steps to install the DS engine.

1

2

Insert the Decision Support Engine CD-ROM in the CD-ROM drive.

Fromthe| NTEL\ W n Char\ Pr ogr ess directory, run the
set up. exe program using the Windows Explorer or the Start menu.
CDROVDx i ve: \ | NTEL\ W n Char\ Progr ess\ set up. exe

The following window advises you to quit all other applications
before continuing the installation. Do so, then click Next to continue.

X

‘wielcome to the Q4D DS Database Engine Setup
program. This program will install 3AD DS Databaze
- Engine on your computer.

It iz strongly recommended that pou exit all \Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs pou
have running.  Click Mext to continue with the Setup program.

WARMIMG: This program iz protected by coppright law and
international treaties.

Unautharized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

Mest » Cancel
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4 Specify the destination folder for the DS engine files. Generally, this
should be anew folder that the setup creates for the installation. You

cannot use spaces in the folder name.

Choose Destination Location ]

Setup will install 3AD DS Databaze Engine in the fallowing falder.
Ta inztall to this folder, click Mext.

Ta inztall to a different folder, click Browse and select anather
falder.

“You can choose not to install QA0 DS Database Engine by
clicking Cancel to exit Setup.

" Destination Folder

C:ADSEngine Browse... |

< Back | Mest » | Cancel |

5 Specify your Windows server’s PROGRESS directory in the
following window. You can use the Browse button to search for the

directory.

Progress NT Server Directory x|

Fleaze enter the directory where the Progress Server for
Windows NT has been installed.

[w:hdictizh

Browse... |

< Back Mest » Cancel

NQAD
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The following window lets you select whether you want to build the
DS engine for use with MFG/PRO or for use as a stand-alone
application.

- If you build the DS engine for use with MFG/PRO you can run

the DS engine from both the MFG/PRO menu and as a stand-
aone application. This option requires that you have MFG/PRO
source code available for the installation procedure to use when
compiling the DS engine application code.

To compile the DS engine for use with MFG/PRO, click Build
QAD DS Engine for use from the MFG/PRO menu. QAD
recommends this option to enable the full range of DS
functionality and configuration possibilities.

If you build the DS engine for stand-alone use, you cannot launch
the DS engine or its functions from the MFG/PRO menu. This
includes the batch update and purge functions, aswell asany DS
generated reports.

To compile the DS engine for stand-alone use, click Build QAD
DS Engine for Standalone use.

Select Components E

Fleaze choose one of the following Engine Compile options

& Build DAD DS Engire for use from the MFG /PR D mer

" Build GAD DS Engine for Standalone use

< Back I Mest » I Cancel
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7 If you chose the Build QAD DS Engine for use from the MFG/PRO
menu option, enter the full path to the directory containing the
MFG/PRO source code. You can use the Browse button to select this
directory.

Depending on whether you purchased unencrypted MFG/PRO source
code, this can either bethexr ¢ or sr ¢ subdirectory, below the
MFG/PRO language code directory, below the MFG/PRO database
server installation directory.

MFG/PRO Source Code Directory I

Fleaze enter the MFG/PRO Source Code Directory.
Click Back to go to the previous screen.

< Back Mest » Cancel

IQAD



18 DECISION SUPPORT INSTALLATION GUIDE — WINDOWS

8 Complete the Database Parameters window using the following table.

Database Parameters: E I

Enter the Database name, Host name and Service name for the
MFG/PRO database.

M ame: I

Host: I

Service: I

< Back I Mest » I Cancel

Field Enter

Name The physical database name of a main MFG/PRO database. The
database server for this database must be started for the DS engine
code to compile correctly.

Host The name of the machine where the MFG/PRO database is located.
Service The service name of the MFG/PRO database.

M QAD
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9 Inthe Host field, enter the name of the machine where you are
installing the DS engine. In the Service field, enter the service name

you want to use for the DS database.

Important You must create an entry in theser vi ces file on both the
DS server and client machines that matches the name you specify in the

Servicesfidld.

Databaze Parameters. ]

Enter the host and service name you will be using to connect to
the QAD DS database.

Host: |RGR

Service: Ids-srv

< Back | Mest » | Cancel |

10 If you are implementing the PROGRESS A ppServer in your DS
environment, enter the service name you want to use for the
AppServer. If you are not implementing the AppServer, accept the

default and click Next to continue.

Important |f you are implementing the AppServer, you must create an
entry intheser vi ces file on both the DS server and client machinesthat

matches the service name you specify in the Servicesfield.

» See “Deploying
Decision
Support” on
page 8.

IQAD
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APP Server Service Name. E

If pou will be uging an AppServer connection, pleaze enter the
Service name as it appears in the Services file.

Service:

< Back I Mest » I Cancel |

11 Enter the Windows program folder where you want the DS engine
icons stored.
Select Program Folder x|

Setup will add program icons ta the Program Folder listed below.
“Y'ou may type a new folder name, or select one from the existing
Folders list. Click Mest to continue.

PFrogram Folders:
IQAD D5 Database Engine

Existing Folders:

Decizion Support Client

L'iew Pro

Meafee ViusSoan NT

MFG_PRO 8.50 US English Demo

MFG_PRO Documentation

MFGPRO US Dema jhd|

< Back Mest » Cancel |

M QAD
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12 The next window displaysthe DS engine environment and prompts
you to make last-minute changes. Click Back to make changesto
previous screens. Click Next to begin the DS engine installation.

Start Copying Files x|

Setup has enough information to start copying the program files.
If you want to review or change any settings, click Back. [f you
are zatisfied with the settings, click Mext to begin copying files.

Current Settings:

Installing: -
0AD DS Database Engine
Wersion: 3.03

Destinatior:
C:ADSEngine

Progress Server Directory:
vihdlc82b

Connection Parameters for MFGDS D atabase:
Host: RGR-CR hd
K| 3

< Back | Mest » | Cancel |

The DS engine installation process loads the DS schema, compiles
the DS engine code, and loads the default DS system data.

If errors occur while the DS engine code is compiling, an error dialog
displays. Click OK to continue with the install ation. When the
installation competes, check the pr ogerr fileinthebui | d

subdirectory below the DS engine installation directory to resolve the
compile errors.

IQAD
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13 Whentheinstallation is complete, the DS engineis added to thelist of
Windows desktop applications. Click the README file box to
launch release notes that list changes between DS releases.

QAD DS Database Engine Installation Complete

The Specified files have been copied to C:ADSEngine.
Installation of QA0 DS Database Engine is complete.

IV “iew the README file now.

Click Finizh to complete Setup.

<8k | Fnsh |

14 If problems occur during the installation, an error window displays.
Review the error log dsset up. | og located in your working
directory. Correct any problems, remove files created during your
previousinstallation, and rerun the installation.

To remove the installation, using the Windows Explorer or the Start
menu, select Control Panel|Add/Remove Programs.

Change the Services File

Use the following instructions to modify the ser vi ces file to include
entries for your DS servers.

Note The following socket numbers are examples only and may not be
available on your system. Be sure to assign available socketsto your DS
services.

1 Locateyour ser vi ces file. Use the instructions appropriate for your
operating system.
e For Windows NT —c: \ W nnt\ systenB82\ dri vers\etc
» For Windows 95 or 98 —e: \ W ndows\ syst em

If your ser vi ces file is not in one of these directories, use the Find
function on your system’s Start menu.

M QAD
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2 Opentheservi ces filein atext editor such as Notepad.

3 Intheservi ces file, enter the service name of your DS database.
The following example uses the default DS database service name.

ds-srv 2500/tcp

4 If you are using the AppServer in your environment, enter the name
of your AppServer serviceinto theser vi ces file. The default entry
for the AppServer isdsappser v.

dsappserv 2501/tcp

Start the Decision Support Servers

Use the following steps to start the DS database server and, if applicable,
the DS AppServer.

1 From your PROGRESS server machine’s Start menu, select the
PROGRESS programs menu and choose ProControl.

Note If you have more than one version of PROGRESS installed, use the
version that you used when installing DS.

% ProControl

I B3
‘ Host: CWP—CO | ‘ Close |

Start |
Status |
Detail |

Help |

Wed Dec 09 15:55:24 - ProService is inactive on CWP-CO

2 Adisplay at the bottom of the window indicates whether ProControl
is active or inactive. Click Start to activate ProControl.

IQAD
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3 Click Detail. An entry for your DS database is listed. The database is
inactive, represented by ared X.

Service Details for CWP-CO [ %]
Databases | DtherTasksI Environmentl Dptionsl QutoStartl

g6 -]
mfgdemo Start |

migtrain LI Froperties
Edit |

LCopy |
Bemove |

MFGDS is not active

QK | Cancel | Lppli | Help |

4  To activate the DS database, highlight it and click Start.

Note If you receive the error messagecannot find (.1k) file,
check the ser vi ces file for the DS entries.

5 ProControl indicates that the database is active by displaying a green
check.

6 If you have not done so aready, set ProControl to activate
automatically. In turn, this starts the DS database server.

a From your machine’s Start menu, select Settings|Control Panel.

b  Double-click Services, highlight the ProService entry, and choose
Startup.

¢ Inthe Startup Type frame of the Service window, choose
Automatic and click OK. ProControl activates automatically
during your next system startup.

d Alternatively, if you want to start only the DS database server, use
the Start DS Database Server shortcut on the Windows Start
menu. Double-clicking this shortcut starts the DS database server.
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7 If you are implementing the AppServer in your DS environment,

complete the following instructions to start the DS AppServer.

a If you do not see an AppServer tab among the other tabsin

ProControl Details window, click the Optionstab and click the
AppServer Page option.

Service Details for HERCULES

Databasesl DataServersI AppServersI DtherTasksI Environment ~ Options |

Eratontrallbceess Eraup: I
[T Spawn Event Viewer Update ProService status every ID seconds
¥ DataServer Page Usze ProControl settings from:l 824 - l
¥ &ppServer Page Backup... | Hestare).. |

QK I Cancel Lol

Help

b When ready, click OK.

¢ IntheProControl main window, click Detail. The AppServerstab

displaysin the Service Details window.
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d Click the AppServers tab and start the DS AppServer service by

clicking the start button.

Note To start the AppServer automatically when you start the machine,

click the Edit button and select Autostart.

Service Details for HERCULES

Databasesl DataServers  AppServers | DtherTasksI Environmentl Dptionsl
E-EY App

Servers on HERCULES
dzappsery

SETY Start |

Froperties

Edit |
LCopy |
Bemove |

dzappsery is not active |

QK | Cancel | Lol | Help

Start the Decision Support Engine

Use the following instructions to start the DS engine for the first time and

register the product.

M QAD



DS ENGINE INSTALLATION FOR PROGRESS 27

1 With your DS database server running, select Start|Programs|QAD
DS Database Engine. The following registration window displays.

3 BAD Decision Support Engine Main Menu [ codss1 )

QAD Decision Support Engine
Uersion 3.2B

Copyright 1998,1999 gad.inc.
Copyright 1998,1999 Creative Objects Pty. Ltd.
All Rights Reserved.
This Work May Hot Be Reproduced or Otheruise pistributed.

serial Mumber:

»x% This Product Has Mot Been Registered. =x=x

Quit

2 Select Register Now and enter the MFG/PRO DSS serial number
included with your DS software.

Product: HFG/PRO DSS
Description:

Date Installed:

Serial Humber

Register How. .. Quit
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3 If you are implementing the AppServer, select Register Now. Enter
WAN in the Product field and the serial number included with your
DS software.

Product: AN
Description:

Date Installed:

Serial Humber

Register How. .. Quit

4 A confirmation box displays including the type of license you have
received. Press Enter.

Note If the licenseinformation isincorrect, contact your local QAD
support center.

5 A second confirmation box prompts you to confirm this entry. Press
Enter.

6 Logintothe DS engineusing admi n for the user ID and password.

7  Tochangethe administrator password, select the Configure menu and
choose Setup Users. Highlight the record with application MFG/PRO
DSS and User ID ADMIN and choose change. Enter your new
password.

8 To add usersfor other DS applications, click ADD and enter the
appropriate application code.
« DSS Client — CHUI version of the DS client
« QAD DSS Windows Client — GUI version of the DS client
« MFG/PRO DSS — The DS engine

Note If you plan to install any of these clients, add user IDs for them
now. Make note of the user IDs for use during client installation.
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Installation Summary

The following major tasks are required to set up the DS ORACLE
tablespace and install the DS engine:

- Load the DS engine installation files.

 Set up the DS ORACLE tablespace.

* Set up the appropriate networking for the DS tablespace.
Run the DS engine setup.

Set up the DS servers.

Set up theser vi ces file.

» Start and register the DS engine.

Deployment Options

You can deploy the DS engine in different configurations to fit your
needs. The configuration you choose to implement affects the steps you
must perform. This section provides brief descriptions of the DS
configuration options. Review this section and determine how you will
configure your DS environment before you begin the installation.

Networking

You must determine which type of networking you will use to enable
communication between the PROGRESS DS schema holder and the
ORACLE DS tablespace. In general, you can use either of the following
networking options:

» ORACLE networking with SQL* Net. This option uses an ORACLE
listener service and t nsnanes. or a file to enable communication
between the DS schema holder and tablespace. To set up this option,
you must modify thet nsnanes. or a file with an entry for the DS
tablespace.

» PROGRESS networking with the DataServer for Oracle. This option
uses a PROGRESS DataServer for Oracle executable to enable
communication between the DS schema holder and tablespace. To set
up this option, you must configure a DataServer executable for DS.
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At this point, you should simply select the networking option for your
environment. During the installation process, use the appropriate
instructions in “Set Up Networking” on page 40 to set up your
environment.

AppServer

You can choose to deploy DS with or without the PROGRESS » See“Deploying

AppServer. During the DS engine setup, you are prompted for the service fhe BROGRESS
. ppServer” on

name of the AppServer instance broker. Your response depends on page 9.

whether you choose to deploy DS with the AppServer.

« If you do not want to deploy DS with the AppServer, you do not need
to perform any additional steps. When prompted for the AppServer
service name, you can accept the default or leave the field blank.

- If you want to deploy DS with the AppServer, you must perform the
following steps:

- Beforeyou begin the DS engineinstallation, create an AppServer
instance for DS. This guide does not include instructions for
setting up an AppServer instance. For instructions, see the
PROGRESS AppServer documentation.

» When prompted for the AppServer service name during the DS » See“Run the DS
engine setup, enter the same service name for the AppServer E;‘g'engzset”p on

broker. By default, DS usesdsappser v as the service name for
the AppServer instance broker.

 After completing the DS engine setup, configure the AppServer » See“Set Up the
instance as aregistered Windows NT service using the éggggg’er on
PROGRESS ProControl utility. '

» Specify the service name and port number for the AppServer » See“Add the
instance broker in the ser vi ces files on the DS engine and éggpsgrz"er on

client machines.
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DS Application Mode

You can choose to deploy DS for stand-alone use or for use from within
an MFG/PRO menu.

- If you deploy the DS engine for use from within MFG/PRO, you can
run the DS engine from both the MFG/PRO menu and as a stand-
alone application. QAD recommends this option to enable the full
range of DS functionality and configuration possibilities.

This option requires that you have MFG/PRO source code available,
which the DS engine setup uses to compile the DS engine code.

- If you deploy the DS engine for stand-alone use, you cannot launch
the DS engine or its functions from the MFG/PRO menu. This
includes the batch update and purge functions, aswell asany DS
generated reports.

Preliminary Setup

Complete the following tasks before you begin installing the DS engine:

» Make sure that your environment meets the requirementsin the
“System Requirements” section on page 3.

« If you plan to deploy DS with the AppServer, create aDS AppServer
instance.

» Make sure that the PROGRESS 8.2B or higher DataServer for
ORACLE 7.xisinstalled and configured.

« The DS engine installation creates a DS32C tablespace. If thereisno
directory specified, the installation defaults to the
c:\ W nnt\ syst enB2\ directory. If you plan to use this default,
verify that aDS32C file does not already exist in this directory.



Load the DS Engine Installation Files

Use the following instructions to load the dsor ai nst installation
directory onto your system. This directory containsani nst al |
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subdirectory and theds_or a. sql file.

1

2

Insert the Decision Support Engine CD-ROM in the CD-ROM drive.

From the CD-ROM drive, run set up. exe using the Windows
Explorer or the Start menu.

CDROVDr i ve: \ set up. exe

At the Welcome window, click Next to continue.

‘wielcome ta the Q4D Decision Support Oracle
Databaze Setup program.  This program will install

- G40 Decision Support Oracle D atabase on your
computer,

It iz strongly recommended that pou exit all \Windows programs
befare running this Setup progranm.

Click Cancel to quit Setup and then close any programs pou
have running.  Click Mext to continue with the Setup program.

WARMIMG: This program iz protected by coppright law and
international treaties.

Unauthaorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

Cancel
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4 Review the following window for an overview of the installation
procedure and click Next to continue.

Oracle Requirements E

Q4D DS Oracle Databaze:

Thiz inztallation program will inzstall the ;I
DS Engine, Oracle SGL files to the chosen directory.

Once ingtalled you should ther:

1. Build the ORACLE table space using these SOL files
[Take note of the pazsword pou enter when creating the
Table Space. It will be required in the Engine Install).

2. Create a Progress D atazerver for the DRACLE table spac
or ensure SAL*MET has been properly configured.

3. Perform the QAD DS ORACLE Engine Installation.

1

5 Specify the directory where you want the DS engine installation files
copied.
These instructions use the default directory, dsor ai nst , and use
I nst al | Di r to refer to the path to this directory.

Choose Destination Location E I

Setup will install BAD Decision Support Oracle Database in the
following folder.

Ta inztall to this falder, click Mext.

Ta inztall to a different folder, click Browse and select anather
falder.

“Y'ou can choose not to install Q4D Decision Support Oracle
Databaze by clicking Cancel to exit Setup.

" Destination Folder

C:dzorainst Browse... |

Cancel |
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6 Inthe Installation Complete window, ensure that the Run
Install Dir\dsorainst\I nstalI\Setup.Exe option is not selected. Then
click Finish.

Installation of Oracle SQL Files Complete I

The SOL File haz been installed. Before installing the BAD DS
Engine, you must have created the Oracle T able Space as per
the inztallation guide. If you have done this, you may Tick the
following box and commence the DS Engine installation now.

™ Run ChdsorainstinstalhSetup Eve'

Otherwize, take note of the path above and run the
Setup.Exe program once you have created the Oracle Table
Space.

< Back I Finizh I

Set Up the DS ORACLE Tablespace

Use the following instructions to create the DS ORACLE tablespace by:

« Moadifying the DS structured query language (SQL) file for your
environment

» Running the DS SQL file to create the DS tablespace
 Changing the open cursors setting for the DS tablespace

Modifying the DS SQL File

1 Createadirectory for the new DS ORACLE tablespace; for example,
d:\dsoracl e.

2 Fromthe/nstall Dir\dsorai nst directory, open the » Seestep5on
ds_ora. sql fileinatext editor such as WordPad. page 34.
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3 Inthefirst line of thefile, add the path and name of the directory you
created in step 1 before the ds32C tablespace. Use the following
figure as aguide.

B ds_ora - WordPad [ 1O x]

File Edt View lnset Fomal Help

ST =

create tablespace ds3iC datafile JEERYsCIleteplMY0=32C"' =ize Z6M;
create user d=32 identified by ds3Z default tablespace d=32C temporary tablespace ds320
grant dba to d=32;
connect ds32Z:
DROP SEQUENCE alb_SEQ:
CREATE SEQUENCE alb_SEQ START WITH 1 INCREMENT EY 1:
DROP TAELE alh:
CREATE TAELE alb |
Ufiizcreenname varcharz (300,
screenname varcharz (30),
Ufigviewname varcharz (30),

viewnamwe wvarcharz (30), hd
Qul I ;l_l

For Help, press F1 NUM

4 Saveyour changes and exit the text editor.

Running the DS SQL File

1 From the Windows Start button, select Programs and launch SQL
Plus from the Oracle for Windows NT program folder.

2 Loginusing your database administrator (DBA) user name and
password.

3 Atthe SQL prompt, enter the path and name of theds_or a. sql file.
Use the following example and figure as guides

@l: \dsorai nst\ds_ora. sql

£ Dracle SQL*Plus (O] x]
File Edt Search Dptions Help
SOL=Plus: Release 3.3.4.0.8 - Production on Wed Sep 86 11:16:85 2088 :j

Copyright (c) Oracle Corporation 1979, 1996. All rights reserved.

Gonnected to:

Oracle? Server Release 7.3.4.08.8 - Production

With the distributed, replication and parallel query options
PL/S0L Release 2.3.4.8.8 - Production

1] @d:\dsorainstyds ora.sql

Al H oz

The DS SQL file creates ads32C tablespace and ads 32 user. The
ds32 user is created with DBA privileges.
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4 When you are prompted to enter a password for the ds32 user, enter
ds32.
# Oracle SOL*Plus M= E
File Edit Seach [ptions Help
S0L#=Plus: Release 3.3.4.0.0 - Production on Thu Aug 24 10:26:36 2000 j
Copyright (c) Oracle Corporation 1979, 1996. All rights reserved.
Connected to:
Oracle? Server Release 7.3.4.8.8 - Production
With the distributed, replication and parallel query options
PL/SOL Release 2.3.4.8.8 - Production
S0L> @d:\dsorainsti\ds_ora.sql

Tablespace created.
User created.

Grant succeeded.

Enter password: s

-

Al iy

5 Whilethe SQL script createsthe DS ORACLE tablespace, error
messages—Iike the ones in the following figure—display. You can
safely ignore these errors.

#* Oracle SOL*Plus
Fie Edit Seach [Opfions Help

Grant succeeded.

Enter passuord: s»s=x

Connected.

DROP SEQUEHCE alb_SEQ
*

ERROR at line 1:
ORA-02289: sequence does not exist

Sequence created.

DROF TABLE alb

*
ERROR at line 1:
ORA-00942: table or view does not exist

Table created.

I =
Al iy

6 When the script is finished, entexi t .
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Changing the DS Tablespace Open Cursors Setting
Use the following instructions to change the open cursors setting for the
DS tablespace by:

» Changing the setting in the ORACLE initiaization file

 Changing the setting in the ORACLE Instance Manager

Changing the Initialization File

1 Accessthe ORACLE homedirectory. Thisisthe directory where the
ORACLE software isinstalled.

2 Inthe ORACLE home directory, accessthe dat abase subdirectory.

3 Inthedat abase subdirectory, locate the initialization file for the DS
tablespace. This file uses the following naming convention:

i nit ORACLESI D. or a

ORACLESI Drefersto ORACLE SID for the DS tablespace. By
default, the ds_or a. sql file createsthe DS tablespace with ORCL
asthe SID. If you followed these instructions, you should locate the
i ni t ORCL. or a file.

Note |f you changed the default ORACLE SID for the DS tablespace in
theds_ora. sql file locatethei ni t Your Or acl eSI D. or a file.

4 Opentheinit filein atext editor such as WordPad.
5 At the bottom of thefile, add the following entry:

open_cursors =



v
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Set the open cursors value to greater than 100. Use the following
example as a guide.

B Initorcl - WordPad [ |O] x|
File Edit “iew |nsett Format Help

s EEE RS

user_dump_dest,=%RDBHS'?3%\trace ;I

db hlock size = 2048
snapshot_refresh processes = 1

remote_login passwordfile = shared

text_enable = true

open cursors = 200
-
| | »

Faor Help, press F1 UM %

Save your changes and exit the text editor.

Changing the Instance Manager

1

From the Windows Start button, access Programs|Oracle Enterprise
Manager|lnstance M anager.

Log in using your internal user name and password.

In the |eft pane of the Oracle Instance Manager window, select
Initialization Parameters from the Default Database fol der.

I FALSE =

— 200

— 8

— 0

[_Jam_ 100

[lioq_archive_bufers 4

[lioq_archive_stan FALSE =

[Jloq_buiter @122

[lloa_checkpoint_interval 10000

[Jloa_checkpoirt_timecut

[open_cursors 20

[laptinizer_mode CHOOSE

[lprocesses 50

[lszauence_cache_enties 10

[llsequence_cache_hash buckats 10

[lshared_paol_size 6500000

[llsor_area size 65536

[lsal ace FALSE =

| Jtimed_statistics FALSE =
4| | il
E | s [ |
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4 Intheright pane, click the Basic Tuning tab and select open_cursors.

5 Set the open_cursors value to greater than 100 and click Apply.

i, Dracle Instance Manager - internal@Default Database

File View Datsbase Sessions Transactiors Corfiguration Help

2l el w|

[E Detaut Database
X, [iigieation Parmeter] Basic Turing | Instance Speoiic | Advanced Turing | Derived |
k Parameter Name 1 Value
&-03 InDoubt Transactions [ Jaudt bai HOME

[|checkpaint_pracess FALSE =|

[_{do_black_budters 200

[_do_fil:_mubiblock_read_count 8

[{db_fis il

[ wi_lacks 100

[Jlog_archive_buiers )

[Jloa_archive_star: FALSE =|

[leg_buster g1s2

[lioa_checkpeint interval 10000
log_checkpaint_timeout 0

[ Jopen_cursors 2uc)

[Joptimizer_mode CHODSE

[processzs 50

[_{seauence_cache_eniies 10

[_{seauence_cache_hash buckets 10

[lshared_paol size 6500000

[ Json_area_size 65536

[Jealvace FALSE =|

[ Jimed_statistics FALSE =
4 | B
gty | s | e | Heb |

For Holn neace F1 (T

Set Up Networking

P See Depending on the type of networking you want to implement, use the

;ﬁgg"’ggking" on  gppropriate instructions to set up your environment.

Setting Up ORACLE Networking

Complete the following instructions to set up ORACLE networking using
SQL*Net. For more information, see the ORACLE SQL* Net
documentation.

1 Usethefollowing stepsto verify that the ORACLE listener is
running:

a From the Windows Start button, access Settings|Control Panel.

b Inthe Control Panel window, double-click Services.
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¢ Inthe Services window, verify that the OracleTNSListener

serviceisactive.

Cloze

Sitart
Stop
Eause

[Eontinue

Services
Service Startup
Metworker Portmapper Service Automatic ;I
Metwiorker Remote Exec Service Automatic
MT LM Security Support Provider M anual
Oracledgent M anual
OracleMamesService Manual
Oracleora8lwinClientCache Manual
OracleServiceORCL Automatic
OracleStartORCL Automatic

OracleT M5 Listener

Oraclewebéssistant]

Startup Parameters:

Automatic:
M anual

LI Startup...

Hiw! Profiles. ..

Help

L]

d If the status of the listener is not Started, select it and click the

Startup button.

Add an entry for the DS tablespace to thet nsnanes. or a file on the
DSengine and client machines. Thisentry must include the ORACLE
SID for the DS tablespace; by default, thisis ORCL. Use the

following example as a guide.

B tnsnames - WordPad [ 1O x]
Fle Edt View lnseit Fomal Help
S =
HEHAHRE R
# Filename......: tnsnames.ora
# Date..........: 23-NOV-1999
HEHSHREREEHEETE
ORCL =
(DESCRIPTION =
(ADDRESS_LIST = (ADDRESS = (PROTOCOL = tep) (HOST = kye—ohj [PORT = 1521)))
[COMMECT DATA = (SID = ORCL] [GLOEAL_NAME = ORCL])
1
For Help, press F1 NOM

» Seestep 3on
page 38.
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Table 3.1
DataServer Broker
Variables

M QAD

Setting Up PROGRESS Networking

Complete the following instructions to set up PROGRESS networking
using a PROGRESS DataServer for Oracle broker.

1 Start the DataServer broker using the following command. This
command uses the variablesin Table 3.1.

PROGRESS\ bi n\ _probrkr -S Service Nane -H Host Nane -N TCP

Variable Description

PROGRESS The directory where the PROGRESS softwareis installed.

Service The service name that you want to use for the DS DataServer

Name broker.

Host Nane The name of the machine where the DS DataServer broker is
running.

2 Record the service name and host machine of the PROGRESS
DataServer broker. You will need this information to:

» Complete the promptsin the DS engine setup.

 Set up the DataServer broker asaWindows NT registered service
in ProControl.

» Set uptheser vi ces fileson the DS engine and client machines.

Run the DS Engine Setup

Complete the following instructions to run the DS engine setup.

Preliminary Information
Before running the setup process, you should gather the following
information:

» Thedirectory containing the PROGRESS software.

» Depending on the type of networking you are using, gather the
following information:

» For PROGRESS networking, the service and host names for the
DataServer broker you set up. See “Setting Up PROGRESS
Networking” on page 42.
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» For ORACLE networking, the user name and password for the
DS tablespace; by default, these are ds32. You aso need the
ORACLE SID for the DS tablespace; by default, thisis ORCL.
See “Set Up the DS ORACLE Tablespace” on page 35.

- If you are building the DS engine for use from the MFG/PRO menu,
you must supply the full path to the directory containing the
MFG/PRO source code. This can be either encrypted or unencrypted
source code. See “DS Application Mode” on page 32.

 The connection parameters for the MFG/PRO schema holder
database, including the database, service, and host names. You must
al so decide how you want to connect to this database: single user or
multiple user.

Important A server for the MFG/PRO schema holder database must be
running for the DS setup to compile the DS code correctly.

 The connection parameters you want to use for the DS schema holder
database, including the database, service, and host names.

- If you are deploying DS with the AppServer, the service name for the
AppServer instance broker. See “AppServer” on page 31.

Running the Setup
Use the following instructions to run the DS engine setup.

1 Accessthd nstal | Dir\dsorainst\install subdirectory and
launchset up. exe.
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2 At the Welcome window, click Next to continue.

Welcome E I

‘welcome ta the Q4D DS Oracle Database Engine
Setup program.  This program will install BAD DS
- Oracle D atabase Engine on your computer.

It iz strongly recommended that pou exit all \Windows programs
befare running this Setup progranm.

Click Cancel to quit Setup and then close any programs pou
have running.  Click Mext to continue with the Setup program.

WARMIMG: This program iz protected by coppright law and
international treaties.

Unauthaorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

Cancel |

3 Review the Oracle Requirements window and verify that you have
completed each of the requirements. When ready, click Next to
continue.

Oracle Requirements E I

Q4D DS Oracle Databaze:

Thiz inztallation program will inzstall the
D5 Oracle Engine ta the chozen directory.

| v

Itiz a pre-requisite that:

1. You have already run the DS Oracle Databaze |nstall

2. "ou have properly configured SOLNET and the listener
*r'ou have started a Progress DataServer [Broker) for the O

3. You know the connection parameters to your Oracle D ate

4. Y'ou must alzo ensure that the open_cursors parameter,
Settable in the Instance Manager under Initialization
Parameters, iz set to at least 100,
Installation will MOT succeed with & value less than 100.
If you are not uzing R epositories, you can edit the
Farameter file IMITH03 0RA Mfhere 503 iz the name ¢

and Add/Edit the open_cursors entry there.
« | _>l_I

< Back

Cancel |
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4 Specify the directory where you want to install the DS engine files
and click Next.

Choose Destination Location E

Setup will install 3AD DS Oracle Database Engine in the
following folder.

Ta inztall to this falder, click Mext.

Ta inztall to a different folder, click Browse and select anather
falder.

‘Y'ou can chooge not to install 34D DS Oracle D atabase Engine
by clicking Cancel to exit Setup.

[:ADSEngine

" Destination Folder

< Back | Mest » | Cancel |

5  Specify the path to the directory containing the PROGRESS software
and click Next.

Progress NT Server Directory I

Fleaze enter the directory where the Progress Server for
Windows NT has been installed.

|doLC

Browse... |

< Back I Mest » I Cancel
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6 Specify the type of networking you want to use for communication
between the DS schema holder and the DS tablespace. When readly,
click Next to continue.

» For ORACLE networking, select SQL* Net.
» For PROGRESS networking, select Progress Broker service.

Select Components E I

Hows will you be connecting to your Oracle databazes:

< Back I Mest » I Cancel |

7 Specify whether you want to build the DS engine for use with
MFG/PRO or as a stand-alone application. When ready, click Next to
continue.

» To compile the DS engine for use with MFG/PRO, select Build
QAD DS Enginefor use from the MFG/PRO menu.

» To compile the DS engine for stand-alone use, select Build QAD
DS Engine for Standalone use.
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Select Components E I

Fleaze choose one of the following Engine Compile options

& Build DAD DS Engire for use from the MFG /PR D mer

" Build GAD DS Engine for Standalone use

< Back I Mest » I Cancel |

8 If you chose Build QAD DS Engine for use from the MFG/PRO
menu, specify the full path to the directory containing the MFG/PRO
source code. When ready, click Next to continue.

Depending on whether you purchased unencrypted MFG/PRO source
code, this can either bethe xr ¢ or sr ¢ subdirectory, below the
MFG/PRO language code directory, which is below the MFG/PRO
database server installation directory.

MFG/PRO Source Code Directory I

Fleaze enter the MFG/PRO Source Code Directory.
Click Back to go to the previous screen.

Browse... |

< Back I Mest » I Cancel
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9 Specify the type of connection—single or multi-user—that you want
to use to connect to the MFG/PRO schema holder database. When
ready, click Next to continue.

Select Components E

‘what type of connection should be made to your MFG/PRO
Schema Holder D atabase:

' Single User

& dulti User [Metwork Cormectiond

< Back I Mest » I Cancel |

10 Specify the connection parameters for the MFG/PRO schema holder
database. Use the following table as a guide. When ready, click Next
to continue.

MFG/PRO Schema Holder Parameters: E

Enter the Database name, Host name and Service name for the
MFG/PRO Schema Holder database.

DEMame: Imfgpro

Hast: JkvE-OH

Service: Imfgsvd

< Back I Mest » I Cancel

Field Enter

DBName The physical database name of the MFG/PRO schema holder

Host The name of the machine where the MFG/PRO schema holder is
located

Service The service name for the MFG/PRO schema holder

M QAD
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The DS engine setup attempts to connect to the MFG/PRO schema
holder using the parameters you supplied. If the setup processis
unable to connect to the database, verify that a server is started for the
database before attempting the connection again.

Specify the connection parameters you want to use for the DS schema
holder database. Use the following table as aguide. When ready, click
Next to continue.

Database Parameters. E I

Enter the D atabase, Host and Service name you will be using to
connect to the GAD DS Schema Holder database. These
parameters are used when starting the DS Engine.

DBName:  |MFGDS

Hast: JkvE-OH

Service: Ids-srv

< Back I Mest » I Cancel

Field Enter

DBName The physical database name you want to use for the DS schema
holder. The setup process creates a schema holder database with
the name you specify in the DS engine installation directory (see

step 4 on page 45).

Host The name of the machine where the DS schema holder will be
located.

Service The service name you want to use for the DS schema holder.

Note The service name you specify in this window must match
theoneintheser vi ces file on the DS client machines. See
“Add the PROGRESS Networking Servers” on page 60.

IQAD



50 DECISION SUPPORT INSTALLATION GUIDE — WINDOWS

12 Complete the appropriate instructions for the type of networking you

selected in step 6.

For PROGRESS networking, complete the following steps:

a Specify the connection parameters for the PROGRESS
DataServer you set up in “Setting Up PROGRESS Networking”
on page 42. Use the following table as a guide. When ready, click
Next to continue.

Oracle Connection Parameters. E I

Fleaze enter your Oracle D atabase Connection Parameters.
They should be the same parameters as for your Progress
DrataServer [Broker)

Host:

Service: I

Pratacal: ITEF'

< Back I Mest » I Cancel

Field

Enter

Host

Service
Protocol

M QAD

The name of the machine where the DataServer broker is
running

The service name you specified for the DataServer broker
TCP
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b  Enter the user and password for the DS tablespace. By defaullt,
these are both ds32.

Oracle Connection Parameters. E I

Fleaze enter the Username and password you gave to the Oracle
Table Space ingtallation and also the Metwork. Fratocal.

Password: |ds32

< Back I Mest » I Cancel |

For ORACLE networking, specify the SQL* Net connection
parameters for the DS tablespace. Use the following table as a guide.
When ready, click Next to continue.

Oracle Connection Parameters. E

Enter the Oracle User name, Password and Instance Mame (S1D]
for your Oracle Decision Support tablespace.

User:

Password: |d332

Instance: IDF!EIL

< Back I Mest » I Cancel

Field Enter

User The user for the DS tablespace; by default, ds32

Password  The password for the DS tablespace user; by default, ds32
Instance The ORACLE SID for the DS tablespace; by default, ORCL
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13 If you are implementing the PROGRESS A ppServer in your DS
environment, enter the service name you want to use for the
AppServer. If you are not implementing the AppServer, accept the
default and click Next to continue.

» See“Add the Important |f you areimplementing the AppServer, you must create an
Qggggg’er on entry intheser vi ces fileon both the DS server and client machinesthat

matches the service name you specify in the Service field.

APP Server Service Name. I

If pou will be uging an AppServer connection, pleaze enter the
Service name as it appears in the Services file.

< Back I Mest » I Cancel |

14 Enter the Windows program folder where you want the DS engine
icons stored.

Select Program Folder E I

Setup will add program icons ta the Program Folder listed below.
“Y'ou may type & new folder name, or select one from the existing
Folders list. Click Mest to continue.

PFrogram Folders:

INetscape

Ezisting Folders:

2020 -
9.0 MFG_MT Server
9.0 MFG_PRO Client

9.0 MFG_PRO_MT_Server
Adminigtrative Tools [Comman]
Adobe Acrobat

CET Lltiities

Metwork Associates YinusScan NT LI

< Back I Mest » I Cancel |

M QAD
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15 Review the Start Copying Files window and ensure that the
information is correct. If the information isincorrect, click Back to
make changes. If theinformation is correct, click Next to begin the
DS engine setup.

Start Copying Files E I

Setup has enough information to start copying the program files.
If you want to review or change any settings, click Back. [f you
are zatisfied with the settings, click Mext to begin copying files.

Current Settings:

Installing: -
Ga0 DS Oracle Database Engine
Wersion: 3.2C03

Destination:
[:ADSEngine

Progress Configuration:
Home Directory: d:A\DLC
Licenze Type: FULL
Wersion: 8.3801

Client: prowin32. exe -
K| 3

Cancel |

The DS engine setup process performs the following tasks:
» Copiesthe DS enginefile to the DS engine directory you
specified in step 4 on page 45.

» Createsthe DS schema holder database using the schema from
the MFG/PRO schema holder. The foreign owner reference for
the DS schema holder database is mfgdsora.

» Compilesthe DS engine system and DS services module code.
Important |f errors occur while the DS code is compiling, an error
dialog displays. Click OK to continue with the installation. When the

installation competes, check the pr ogerr fileinthebui | d subdirectory
below the DS engine installation directory to resolve the compile errors.

« Loadsthe DS engine system data.
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16 When the setup is complete, the DS engine is added to the list of
Windows desktop applications. Select the README file box to
launch release notes that list changes between DS releases. Click
Finish to compl ete the DS engine setup.

If problems occur during the setup, an error window displays. Review
the error log dsset up. | og located in your working directory.
Correct any problems, remove files created during your previous
setup, and rerun the setup.

To remove the DS engine files created by the setup process, from the
Windows Start button, access Settings|Control Panel and double-click
Add/Remove Programs.

Set Up the Decision Support Servers

Use the following instructions to set up and start the DS serversin the
PROGRESS ProContral utility. Use the steps appropriate to the type of
networking you are using—PROGRESS or ORACLE. In addition, if you
are implementing DS with the AppServer, complete the instructions in
“Set Up the AppServer” on page 59.

Set Up PROGRESS Networking Servers

The DS engine setup adds the following entries to the ProControl utility.

« An entry for the DS schema holder database. This entry is based on
the information you specified in the DS engine setup prompts. You do
not need to modify this entry.

« An entry for the DataServer broker for the DS tablespace. You must
modify this entry to match the DataServer broker for your
environment.

M QAD
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Use the following instructions to verify and set up the DS serversin
ProControl

1 From the Windows Start button, access Programs|Progress
Version|ProControl.

2 Inthe ProControl window, click the Detail button.

% ProControl !E[E
‘ Host: IKYE-OH | ‘ Close |
Stop

Status |

:

Help

Wed Sep 06 11:27:03 - ProService is active on KYE-OH

3 From the Details window, click the Databases tab.

Service Details for KYE-OH !
Environment I Options I AutoStart I
Databases | DataServers I AppServers I OtherT asks

(=114 Databases on KYE-OH

o MFGDS Sart |

Froperties

Edit |
[Copy |

Eemoye |

QK Cancel Lol Help

IQAD
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» Seestep 11l on 4
page 49.

» See“Setting Up 6
PROGRESS
Networking” on
page 42.

v
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Start the entry for the DS schema holder database by selecting it and
clicking Start. This database uses the service information you
specified during the DS engine setup.

Click the DataServers tab and select the MFGDSbroker entry.

Service Details for KYE-OH =|

AutoStart I
OtherT asks

Start |

Froperties

Edit |
LCopy |
Bemove |

Enwironment |
D atabases

Options I

DataServers AppServers I

Servers on KYE-OH

MFGDSbroker iz not active

QK | Cancel | Lol | Help |

Click Edit and change the Service Name field to match the service
name you specified when you started the DataServer broker.

Edit of MFGDSbroker on KYE-OH E
General | Environmentl
Identifiers: IW v AutoStart
Executable Mame: I_probrkr.exe
Wwiorking Directory: Id:\DSEngine
Service Name |[EIFEfsl{ale
Metwork. Pratocol ITEP—
FErriority: lm
LComment: I
’TI Cancel | Lol | Help |

Once you configure the MFGDSbroker entry for your environment,
click OK.
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8 Inthe DataServers window, select the MFGD Sbroker entry and click
Start.

9 If you have not done so aready, set ProControl to activate
automatically. This starts the servers for the DS schema holder
database and DataServer broker automatically.

a From the Windows Start button, access Settings|Control Panel.

b Double-click Services, highlight the ProService entry, and click
Startup.

¢ Inthe Startup Type frame of the Service window, select
Automatic and click OK. ProControl will activate automatically
the next time you start up your system.

d Alternatively, if you want to start only the DS schema holder
database server, use the Start DS Database Server shortcut in the
Windows Start menu. Double-clicking this shortcut starts the
server for the DS schema holder database.

Set Up the ORACLE Networking Server

The DS engine setup adds an entry for the DS schema holder database to
the ProControl utility. This entry is based on the information you
specified in the DS engine setup prompts.

Usethefollowing instructions to start the server for the DS schema hol der
database in ProControl:

1 From the Windows Start button, access Programs|Progress
Version|ProControl.

IQAD
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2 Inthe ProControl window, click the Detail button.

% ProControl

1o
‘ Host: IKYE-OH | ‘ Close |
Stop |

Status |

Help

:

Wed Sep 06 11:27:03 - ProService is active on KYE-OH

3 From the Details window, click the Databases tab.

Service Details for KYE-OH !
Environment I Options | AutoStart I
Databases | DataServers I AppServers I OtherT asks
(=114 Databases on KYE-OH
o MFGDS Start |
Froperties
Edit |

[Copy |

Eemoye |

QK | Cancel | Lol | Help |

» Seestep 11 0n 4 Start the entry for the DS schema holder database by selecting it and
page 49. clicking Start. This database uses the service information you
specified during the DS engine setup.

M QAD
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Set Up the AppServer

If you are implementing the AppServer in your DS environment,
complete the following instructions to start the DS AppServer.

1 If you do not see an AppServers tab among the other tabsin
ProControl Details window, click the Options tab and click the
AppServer Page option.

Service Details for HERCULES

[ ]
Databasesl DataServersI AppServersI DtherTasksI Environment ~ Options |
] Eratontrallbceess Eraup: I
[T Spawn Event Viewer Update ProService status every ID seconds
¥ DataServer Page Usze ProControl settings from:|8_2A VI
¥ sppServer Page Backup... | Bestore,.. |

QK I Cancel Lol Help

2 Whenready, click OK.

3 Inthe ProControl main window, click Detail. The AppServerstab

displaysin the Service Details window.

IQAD
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4 Click the AppServers tab and start the DS AppServer by clicking the

Start button.

Service Details for HERCULES

Databasesl DataServers  AppServers | DtherTasksI Environmentl Dptionsl

Start |

Froperties

- #9 AppServers on HERCULES
i x dsappsery

Edit |
LCopy |
Bemove |

dzappsery is not active |

QK | Cancel | Lol | Help

Note To start the AppServer automatically when you start the machine,

click the Edit button and select Autostart.

Set Up the Services File

Use the following instructions to set up the ser vi ces fileonthe DS

engine machine and the DS client machines. Use the steps appropriate to

the type of networking you are using—PROGRESS or ORACLE. In
addition, if you are implementing DS with the AppServer, complete the

instructions in “Set Up the AppServer” on page 59.

Add the PROGRESS Networking Servers

DS requires service entries for the following DS servers:

« The DS schema holder database
» The DataServer broker for the DS tablespace
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Use the following instructions to add these entriesto the ser vi ces files
on both the DS engine and client machines.

Note The following socket numbers are examples only and may not be
available on your system. Be sure to assign available socketsto your DS
services.

1 Locateyour ser vi ces file. Use the instructions appropriate for your
operating system.
» For WindowsNT: c: \ W nnt\ systenB2\ dri vers\etc
» For Windows 95 or 98: c: \ W ndows\ syst em
If your ser vi ces fileisnot in one of these directories, use the Find
function on your system’s Start menu.
2 Open theser vi ces file in a text editor such as WordPad.

3 Intheservi ces file, enter the service names of your DS
servers—one for the DS schema holder database server and one for
the DataServer broker.

The following examples use ds32_osh as the service name for the DS
schema holder database server and ds32_ora for the DataServer
broker.

ds32_osh 2506\tcp
ds32_ora 2507\tcp

Add the ORACLE Networking Server

DS requires a service entry for the DS schema holder database server. Use
the following instructions to add this entry to #&r vi ces files on both
the DS engine and client machines.

1 Locate yousser vi ces file. Use the instructions appropriate for your
operating system.
« For WindowsNT: c: \ W nnt\ systenB2\drivers\etc
« For Windows 95 or 98: c: \ W ndows\ syst em
If your ser vi ces fileisnot in one of these directories, use the Find
function on your system’s Start menu.

2 Open theservi ces file in a text editor such as WordPad.

IQAD
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3 Intheservi ces file, enter the service name of your DS schema
holder database server.

The following example uses ds32_osh as the service name for the DS
schema holder database server.

ds32_osh 2506\tcp

Add the AppServer

If you are deploying DS with the AppServer, you must create a service
entry for the DS AppServer. Use the following instructions to add this
entry to the ser vi ces files on both the DS engine and client machines.

1 Locateyour ser vi ces file. Use the instructions appropriate for your
operating system.
« For WindowsNT: c: \ W nnt\ systenB2\ dri vers\etc
» For Windows 95 or 98: c: \ W ndows\ syst em
If your ser vi ces fileisnot in one of these directories, use the Find
function on your system’s Start menu.
2 Open theser vi ces file in a text editor such as WordPad.

3 Intheservi ces file, enter the service name of your DS AppServer
instance.

The following example uses the default AppServer instance broker
name and port 2501.

dsappserv 2501\t cp.
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Use the following instructions to start the DS engine for the first time and

register

1 With your DS database server running, select Start|Programs|QAD
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the Decision Support Engine

the product.

DS Database Engine. The following registration window displays.

1 QAD Decision Support Engine Main Menu [ codss1 ]

This Work HMay Hot Be Reproduced or Otherwise Distributed.

Serial Mumber:

QAD Decision Support Engine
Version 3.2B

Copyright 1998,1999 qad.inc.

Copyright 1998,1999 Creative Objects Pty. Ltd.
All Rights Reserved.

=%% This Product Has Hot Been Registered. wx=

Quit

2 Select Register Now and enter the MFG/PRO DSS serial number
included with your DS software.

Product: HFG/PRO DSS
Description:

Date Installed:

Serial Humber

Quit

IQAD
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If you are implementing the AppServer, select Register Now. Enter
WAN in the Product field and the serial number included with your
DS software.

Product: AN
Description:

Date Installed:

Serial Humber

Quit

A confirmation box displays including the type of license you have
received. Press Enter.

Note |f thelicense information isincorrect, contact your local QAD
support center.

A second confirmation box prompts you to confirm this entry. Press
Enter.

Log into the DS engine using admi n for the user ID and password.

To change the administrator password, select the Configure menu and
choose Setup Users. Highlight the record with application MFG/PRO
DSS and User ID ADMIN. Enter your new password.

To add usersfor other DS applications, click ADD and enter the
appropriate application code.

« DSS Client: CHUI version of the DS client.

» QAD DSS Windows Client: GUI version of the DS client.

» MFG/PRO DSS: The DS engine.

If you plan to install any of these clients, add user 1Ds for them now.
Make note of the user IDs for use during client installation.



CHAPTER 4

DS Client Installation

This chapter contains installation instructions for both graphical user
interface (GUI) and character user interface (CHUI) Decision Support
(DS) clients.

Installing DS Clients for PROGRESS 66
Installing DS Clients for ORACLE 71
Performing a Network Installation 80
Configuring GUI Clients for the AppServer 84

Running Decision Support from MFG/PRO 85
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Installing DS Clients for PROGRESS

Complete this sectionto install DS GUI and CHUI clients for
PROGRESS database environments.

Performing a Network Installation

To reduce the amount of time it takes to install multiple DS GUI clients,
you can perform anetwork installation. A network install ation consists of
two basic steps.

« Firgt, perform aninitial DS GUI client installation on afile server or
on aclient PC that you can access from the other PCs you want to set
up. QAD recommends using an existing Windows NT file server in
your network.

Use the instructions in this section to perform theinitial DS GUI
client installation. During the initial installation, the DS GUI client
code is compiled.

» Second, from each client PC, access the DS GUI client installation
directory you created during theinitial installation. Then, run the
network installation program to download the DS GUI client code
and files.

Use the instructions in “Performing a Network Installation” on
page 80 to set up each DS GUI client.

Important Because the DS GUI client code is compiled using the
PROGRESS software on the PC where you perform the initial client
installation, subsequent DS GUI client PCs must have the same version of
PROGRESS. If the versions of PROGRESS do not match, the DS GUI
client will not run. Be sure to select a machine with the appropriate
PROGRESS version installed as the first DS GUI client.
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Preliminary Setup

Before beginning client installation, complete the following.

« Verify that the client machine ser vi ces fileincludesthe DS
database and, if applicable, AppServer service names and socket
numbers.

 Check that PROGRESS Query 8.2B or higher isinstalled on the
client machine.

» Make sure the server for the DS database is started.

Installation

1

2

Insert the Decision Support Client CD-ROM in the CD-ROM drive.
Runtheset up. exe program appropriate to the type of client you are
installing, GUI or CHUI.

« GUI clients: | NTEL\ W n Qui \ PROGRESS\ set up. exe

« CHUI clients: | NTEL\ W n Char\ PROGRESS\ set up. exe

The following window advises you to quit all other applications
before continuing the installation. Do so, then click Next to continue.

Welcome x|

‘wielcome to the BAD Decision Support Client Setup
program. This pragram will install QAD Decizion
- Suppart Client on your computer.

It iz strongly recommended that pou exit all \Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs pou
have running.  Click Mext to continue with the Setup program.

WARMIMG: This program iz protected by coppright law and
international treaties.

Unautharized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

Mest » Cancel

» See “Change the
Services File” on
page 22 for
instructions.
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4 Specify the destination folder for the DS client files. Generally, this
should be anew folder that the setup creates for the installation. You
cannot use spaces in the folder name.

Choose Destination Location ]

Setup will install BAD Decision Support Client in the following
falder.

Ta inztall to this folder, click Mext.

Ta inztall to a different folder, click Browse and select anather
falder.

*Y'ou can choose not to install Q4D Decision Support Client by
clicking Cancel to exit Setup.

" Destination Folder

C:ADSChH Browse... |

< Back | Mest » | Cancel |

5 Specify your Windows server’s PROGRESS directory in the
following window. You can use the Browse button to search for the
directory.

Progress NT Server Directory x|

Fleaze enter the directory where the Progress Server for
Windows NT has been installed.

JC:hdicti2h

Browse... |

< Back Mest » Cancel

M QAD
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6 Enter the physical database and host machine namesfor the DS

database.

Database Parameters.

Enter the host and service name you will be using to connect to
the QAD DS database.

Host: I

Service: Ids-srv

< Back I Mest » I Cancel |

7  Enter the Windows program folder where you want the DS client icon

stored.

Select Program Folder

Setup will add program icons ta the Program Folder listed below.
“Y'ou may type a new folder name, or select one from the existing
Folders list. Click Mest to continue.

PFrogram Folders:

IQAD Decision Support Client

Decizion Support Client

L'iew Pro

Meafee ViusSoan NT

MFG_PRO 8.50 US English Demo

MFG_PRO Documentation

MFGPRO US Dema jhd|

< Back Mest » Cancel |

NQAD
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8 The next window displays the client setup environment, and prompts
you to make last-minute changes. Click Back to make changesto
previous screens. Click Next to begin the DS client installation.

Start Copying Files x|

Setup has enough information to start copying the program files.
If you want to review or change any settings, click Back. [f you
are zatisfied with the settings, click Mext to begin copying files.

Current Settings:

Installing: -
GAD Decizion Support Client
Wersion: 3.06
Destinatior:
CADSCh
Progress Server Directory:
hdleB2b

WA

Connection Parameters for G40 Decision Support Client D at.
DB Mame: MFGDS hd

1 | »

< Back | Mest » | Cancel |

The DS client installation process compiles the DS client code and
|oads the default DS system data.

If errors occur while the DS client code is compiling, an error dialog
displays. Click OK to continue with the installation. When the
installation complete, check thedscl i . | og fileinthel og

subdirectory below the DS client installation directory to resolve the
compile errors.

9 When the installation completes, the DS client is added to the list of

Windows desktop applications. Click the README file box to
launch release notes that list the changes between DS rel eases.
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QAD Decision Support Client Installation Complete

The Specified files have been copied to C:ADSCh
Inztallation of QAD Decision Support Client is complete.

IV “iew the README file now.

Click Finizh to complete Setup.

<8k | Fnsh |

10 If problems occur during the installation, an error window displays.
Review the error log dsset up. | og located in your working
directory. Correct any problems, delete the files created during your
previous installation, and rerun the installation.

To remove the installation, using the Windows Explorer or the Start
menu, select Control Panel|Add/Remove Programs.

11 Start the DS client by double-clicking itsicon in the Windows Start
menu.

Installing DS Clients for ORACLE

Complete this section to install DS GUI and CHUI clientsfor ORACLE
database environments.

Performing a Network Installation

To reduce the amount of time it takes to install multiple DS GUI clients,
you can perform a network installation. A network installation consists of
two basic steps.

IQAD
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« Firgt, perform aninitial DS GUI client installation on afile server or
on aclient PC that you can access from the other PCs you want to set
up. QAD recommends using an existing Windows NT file server in
your network.

Use the instructionsin this section to perform the initial DS GUI
client installation. During the initial installation, the DS GUI client
code is compiled.

» Second, from each client PC, access the DS GUI client installation
directory you created during theinitial installation. Then, run the
network installation program to download the DS GUI client code
and files.

Use the instructions in “Performing a Network Installation” on
page 80 to set up each DS GUI client.

Important Because the DS GUI client code is compiled using the
PROGRESS software on the PC where you perform the initial client
installation, subsequent DS GUI client PCs must have the same version of
PROGRESS. If the versions of PROGRESS do not match, the DS GUI
client will not run. Be sure to select a machine with the appropriate
PROGRESS version installed as the first DS GUI client.

Preliminary Setup

Before beginning client installation, complete the following.

« Verify that the client machineser vi ces fileincludes the appropriate
service names and socket numbers.

» Check that PROGRESS Query 8.2B or higher isinstalled on the
client machine.

» Make sure the server for the DS schema holder is started.
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1 Insert the Decision Support Client CD-ROM in the CD-ROM drive.

2 Runtheset up. exe program appropriate to the type of client you are
installing, GUI or CHUI.

« GUI clients: | NTEL\ W n QGui \ ORACLE\ set up. exe
« CHUI clients: | NTEL\ W n Char\ ORACLE\ set up. exe

3 Thefollowing window advises you to quit all other applications
before continuing the installation. Do so, then click Next to continue.

Welcome

‘wielcome to the BAD Decision Support Client Setup
pragram. This pragram will install QAD Decizion
- Suppart Client on your computer.

It iz strongly recommended that pou exit all \Windows programs
befare running this Setup progranm.

Click Cancel to quit Setup and then close any programs pou
have running.  Click Mext to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthaorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

Cancel

IQAD
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4 At thefollowing window, verify that you have completed the
installation requirements for the DS client. Use the following table as

aguide.

Oracle Requirements

Before an Oracle bazed installation can proceed you must have:

1

1. Installed the SOL files for the ORACLE table space ;I
These are accessed via a separate install script

2. Built the ORACLE table space using the SOL files

3. Created a Progress Dataserver for the ORACLE table zpa

| o

Cancel |

Requirement

Description

Installed the SQL filesfor the Ds
ORACLE table space. These are
accessed via a separate install script

Built the ORACLE table space
using the SQL files

You installed the DS engine installation
files. See “Load the DS Engine Installation
Files” on page 33.

You built the DS ORACLE tablespace. See
“Set Up the DS ORACLE Tablespace” on
page 35.

Created a Progress Dataserver foif you are using PROGRESS networking to

the ORACLE table space

enable communication between the DS
ORACLE tablespace and the DS
PROGRESS schema holder database, you
started a PROGRESS DataServer
executable. See “Setting Up PROGRESS
Networking” on page 42.
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5 Specify the destination folder for the DS client files. Generally, this
should be anew folder that the setup creates for the installation. You
cannot use spaces in the folder name.

Choose Destination Location E I

Setup will install BAD Decision Support Client in the following
falder.

Ta inztall to thiz folder, click Mext.

Ta inztall to a different folder, click Browse and select anather
falder.

“You can choose not to install Q4D Decision Support Client by
clicking Cancel to exit Setup.

" Destination Folder

C:ADSChH Browse... |

Cancel |

6 Specify your Windows server’s PROGRESS directory in the
following window. You can use the Browse button to search for the
directory.

Progress for Windows Directory I

Fleaze enter the directory where Progress for Windows has been
inztalled.

Browse... |

< Back I Mest » I Cancel
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» See “Running the 7  Enter the user name and password for the DS ORACLE database.
DS SQL File” on These were created by the DS SQL script when you built the DS

page 36.
ds32.

ORACLE tablespace. By default, the user name and password are

Oracle user Information. E I

Enter the User Mame and Password for Oracle.

User Mame |EEE&

Password  |ds32

< Back I Mest » I Cancel |

8 Enter the database parameters for the DS schema holder database.
Use the following table as a guide.

Database Parameters: E I

Enter the physical name, host name and service name for the
Decigion Support schema holder database.

Host: I

Service: |d832_osh

< Back I Mest » I Cancel

Field

Description

Name
Host
Service

M QAD

Enter the physical name of the DS schema holder.
Enter the name of the machine where the schema holder is located.

Enter the service name of the DS schema holder.
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9 If you are using PROGRESS networking between the DS tablespace » See “Setting Up
and schema holder, enter the service parameters for the DS PROGRESS

. . Networking” on
DataServer. Use the following table as a guide. page 42. ’

Database Parameters: E I

Enter the physical name, host name and service name for the
Decigion Support Oracle databaze.

Mame: Imfgdsora

Host: I

Service: |d832_0ra

< Back I Mest » I Cancel

Field Description
Name Enter the name of the DS DataServer.
Host Enter the name of the machine on which DataServer is running.

Service Enter the service name of the DS DataServer.

10 Enter the Windows program folder where you want the DS client icon
stored.

Select Program Folder [ %] I

Setup will add program icons ta the Program Folder listed below.
“Y'ou may type a new folder name, or select one from the existing
Folders list. Click Mest to continue.

PFrogram Folders:

Adobe Acrobat

Adobe Acrobat 4.0

CET Utilities

Dell Opentdanage Client

L'iew Pro

MFGPRO US Demo

Microsoft Global IME jhd|

< Back I Mest » I Cancel |
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11 The next window displays the client setup environment, and prompts
you to make last-minute changes. Click Back to make changesto
previous screens. Click Next to begin the DS client installation.

Start Copying Files E I

Setup has enough information to start copying the program files.
If you want to review or change any zettings, click Back. [f you
are zatisfied with the settings, click Mext to begin copying files.

Current Settings:

Installing: -
GAD Decizion Support Client
Wersion: 3.2C010

Destination:
C:\DraDSCh
Progress Server Directory:
CADLC
Schema Holder Connection Parameters:

DB Mame: mfgds -
K| 3

Cancel |

The DS client installation process compiles the DS client code and
loads the default DS system data.

If errors occur while the DS client code is compiling, an error dialog
displays. Click OK to continue with the installation. When the
installation complete, check thedscl i . | og fileinthel og

subdirectory below the DS client installation directory to resolve the
compile errors.

M QAD
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12 When theinstallation completes, the DS client is added to the list of
Windows desktop applications. Click the README file box to
launch release notes that list the changes between DS releases.

QAD Decision Support Client Installation Complete

The Specified files have been copied to C:ADSCh
Inztallation of QAD Decision Support Client is complete.

IV “iew the README file now.

Click Finizh to complete Setup.

<8k | Fnsh |

13 If problems occur during the installation, an error window displays.
Review the error log dsset up. | og located in your working
directory. Correct any problems, delete the files created during your
previous installation, and rerun the installation.

To remove the installation, using the Windows Explorer or the Start
menu, select Control Panel|Add/Remove Programs.

14 Start the DS client by double-clicking itsicon in the Windows Start
menul.
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Performing a Network Installation

During a Decision Support (DS) GUI client installation, the installation
process builds and compiles the DS GUI client. This increases the time
required to install the DS client. To avoid compiling the DS client code
during each client installation, you can perform a network DS GUI client
installation. A network installation consists of two basic steps.

« Firgt, perform aninitial DS GUI client installation on afile server or

on aclient PC that you can access from the other PCs you want to set
up. QAD recommends using an existing Windows NT file server in
your network.

Use the instructions in either “Installing DS Clients for PROGRESS”

on page 66 or “Installing DS Clients for ORACLE” on page 71 to

perform the initial DS GUI client installation. The instructions in this
section assume you have already completed the initial DS GUI client

installation.

Note You can perform full GUI client installations on each client
machine using the instructions in the appropriate section.

» Second, from each client PC, access the DS GUI client installation
directory you created during theinitial installation. Then, run the
network installation program to download the DS GUI client code
and files.

Usethefollowing instructionsto run the network installation program and
set up each DS GUI client.

1

Perform the DS GUI Client installation on a PC that is accessible to
al of the other PCs where you want to install the GUI client.

Make a note of the directory where you install the DS GUI client.
From aDS GUI client PC, access the directory where you installed
the DS GUI client. For example, these instructions assume the client

wasinstalled in C: \ DSCLI and that the other client PCs map this
directory as H: \ DSCLI .

Runtheset up. exe located in the | NSTALL subdirectory. For
example:

H: \ DSCLI \ | NSTALL\ SETUP. EXE
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4 At the Welcome window, click Next.

Welcome E

‘wielcome to the BAD Decision Support Client Setup
pragram. This pragram will install QAD Decizion
- Support Client on your computer.

It iz strongly recommended that pou exit all \Windows programs
befare running this Setup progranm.

Click Cancel to quit Setup and then close any programs pou
have running.  Click Mext to continue with the Setup program.

WARMIMG: This program iz protected by coppright law and
international treaties.

Unauthaorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

Test » Cancel |

5 Enter the path to the local PROGRESS installation directory. You can
use the Browse button to select a directory. When ready, click Next.

Progress for Windows Directory E

Fleaze enter the directory where Progress has been installed on
this PC. Pleaze nate, this version of Progress must match the
werzion uged ta install the original “Windows Client.

Browse... |

< Back I Mest » I Cancel

IQAD



82  DECISION SUPPORT INSTALLATION GUIDE — WINDOWS

M QAD

6 Specify the directory where you want to install the DS GUI client
filesand click Next.

Choose Destination Location E

Setup will install BAD Decision Support Client in the following
falder.

Ta inztall to this falder, click Mext.

Ta inztall to a different folder, click Browse and select anather
falder.

*Y'ou can chooge not to install Q4D Decision Support Client by
clicking Cancel to exit Setup.

C:ADSChH Browse... |

" Destination Folder

< Back

Cancel |

7  Specify the folder where you want the DS GUI client shortcuts
created and click Next.

Select Program Folder E

Setup will add program icons ta the Program Folder listed below.
“Y'ou may type & new folder name, or select one from the existing
Folders list. Click Mest to continue.

PFrogram Folders:

Ezisting Folders:

Office ;I

Oracle Enterprize Manager
Oracle for Windows NT
Oracle on MT CO-ROM 211
Progress 7.30

Progresz 8.38

PROGRESS 9.0B

< Back I Mest » I Cancel
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At the Start Copying Files window, verify that the installation
information is correct. If the information is incorrect, click Back to

make changes to your previous entries. If the information is correct,
click Next.

Start Copying Files E

Setup has enough information to start copying the program files.
If you want to review or change any settings, click Back. [f you
are zatisfied with the settings, click Mext to begin copying files.

Current Settings:

GAD Decizion Support Client
Wersion: 3.2C02

Destination:
c:ADSCh
Frogress:
DLC:  CADLC
Wersion: 8.3820
Folder:
_>l_I

G40 Decision Support Client 3.2C02

Asthefiles are copied, the following status window displays.

Copying the Client from the source path...
mfgauto.r

] 8%
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9 Click Finish to complete the DS GUI client installation.

QAD Decision Support Client Installation Complete

The Specified files have been copied to d:\testgui.
Inztallation of QAD Decision Support Client is complete.

Click Finizh to complete Setup.

< Back I Finizh I

10 Repeat steps 2 through 9 to set up each DS GUI client.

Configuring GUI Clients for the AppServer

1 Start the DS GUI client by double clicking the client icon.

2 If you have not added any DS client users, log in using the admi n
password and user ID.

3 Select Setup|Options and click the WAN Client tab.

Dptions | WAN Elientl

v Attemnpt Appserver Connect ‘When Permitted

Host: IHercuIes

Service: Idsappserv

Metwark: ITEF'

Note If the WAN Client tab is not active, you must register the WAN
product. See step 3 on page 28.

4 Check the Attempt Appserver Connect When Permitted option.

M QAD
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5 IntheHost field, enter the name of the machine wherethe DS
AppServer islocated.

6 Inthe Servicefield, enter the DS AppServer service name. The
default nameisdsappser v.

7 Inthe Network field, enter TCP.

Running Decision Support from MFG/PRO

Use the instructions in the following sections to run DS from within
MFG/PRO.

Modify the MFG/PRO Server Start-Up Scripts

There are several methods of starting PROGRESS database applications
such as MFG/PRO. Which one you use determines what you must do to

start the DS database when you start your MFG/PRO session. In general,
you need the following information.

 Logical database name
« A connection mode
A database type
« Location of the database
 Any connection parameters
Thelogical database name for your DS database isnf gdss. The database

type is PROGRESS, and the database is located in the DS engine
installation directory.

The connection mode (single or multiuser) and the connection parameters
depend on your installation and needs.

If you are running MFG/PRO Version 8.5 or later, you can use QAD’s
MFG/UTIL program to add the DS database to your MFG/PRO start-up
parameters. Refer to yoMi=G/PRO Installation Guide for details on
usingMFG/UTIL.

IQAD
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Add DS to MFG/PRO Menus

Adding DS to the MFG/PRO menus enables the DS report programs to
run, and provides a home menu location for anchoring DS-generated
reports. If you are completing this step after an installation, you must exit
your initial DS session first.

1 Start MFG/PRO and run Menu System Maintenance (36.4.4 in
versions 8.6 and 9.0, and 36.7.4 in versions 7.3 through 8.5).

2 Skip the language code field. Enter the menu number with periods
between each menu level. Select alocation that suits your intended
use. If you have ablank line on the Main Menu (for instance, menu 0)
or on a submenu (for example, the Sales Analysis menu 9), you can
assign the DS menu there. Press Go.

3 Enter the program details and press Go when ready. Use the following
table asaguide.

Field Description

S Thisfield is the menu number associated with DS.

Selection Thisisthelabel name for this menu selection, such asDS
Label Browser.

Exec File Thisisthe function to be executed when this menu selection is

chosen. This may be the name of a PROGRESS program (for
example, codssup. p), or it may be the menu number for a
submenu.

4 Repeat steps 2 and 3 for each DS user-level program. You can use the
following example as a guide.

5 Press End to exit Menu System Maintenance.

Example Inthe following tables and in figures, a DS submenu is added
to the MFG/PRO Sales Analysis menu. Then the DS GUI Client
(codss. p) and the DS Update (codssup. p) programs are added to the
submenu.
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« Add anew DS menu item to the Sales Analysis menu using Menu
System Maintenance. Once you add the DS Menu entry, exit Menu
System Maintenance.

Field Value
Language ID us

Menu 9

Sel 16
Selection Label DS Menu
Exec File 9.16

Figure 4.1 isthe Menu System Maintenance screen with the DS menu

assignment.

i Menu System Maintenance

Fig. 4.1

e DS Menu

UserMeru Edit Queue Options Help

Language ID: us

B o | & &

english (U.5]

Menu: 9 Sales Analysis

Sel Selection Label

Name Exec File Help File

NS Hend

| a6 |

» Addthe DS GUI client program to the DS menu.

Field Value
Language ID us

Menu 9.16

Sel 1

Selection Label DS GUI Client
Exec File codss. p

» Add the DS Update program to the DS menu.

Field Value
Language ID us

Menu 9.16

Sel 2

Selection Label DS Update
Exec File codssup. p

87
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Figure 4.2 isthe Menu System Maintenance screen with completed DS
menu assignments.

Fig. 4.2
DS Programs

: Menu Spstem Maintenance [_[E]x]

UserMenu Edit Queus Options Help
HESEEEDE

Language ID: us english [U.5.]
Menu: 9.16

Sel Selection Label Name Exec File Help File

1 DS GUI Client codss.p
2z DS Update codssup.p

Modify the MFG/PRO Client Start-Up Icons

DS engine and DS client programs require different PROPATH values.
Depending on the programs you are launching—DS engine programs,
client programs, or both—the PROPATH in the MFG/PRO client start-up
icons must be modified.

1 Right-click the MFG/PRO client start-up icon and select Properties.
2 In the Properties dialog, select the Shortcut tab.

3 Inthe Target field, locate thé ni parameter and record the name of
and path to the MFG/PRO initialization file.

« For MFG/PRO Windows GUI clients, the initialization fileis
progress. svg or progr ess. vga depending on the client's
display.

« For MFG/PRO Windows character clients, theinitialization fileis
progress. chr.

4 Opentheinitialization file in atext editor and locate the PROPATH
variable.

 For Windows GUI clients, modify the PROPATH variable in the
[ Startup] section of theinitialization file.

» For Windows character clients, modify the PROPATH variablein
the[ WnChar Startup] sectionof theinitialization file.

M QAD
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5 Addthedirectorieslisted in Table 4.1 to the existing PROPATH.

DSI nst al | Di r refersto the DSinstallation directory that contains
the DS programs you want to launch. For example, if you are
modifying the MFG/PRO start-up icon to call DS client programs
from the MFG/PRO menu, DSI nst al | Di r isthe DS client
installation directory.

Table 4.1
PROPATH Elements Required to Run DS from the MFG/PRO Menu EIS PROPATH
ements

- Current working directory (. )

- DSInstall D r\servi ces\ obj ect

- DSInstall Dir\services\runtine

- DSl nstal |l D r\obj ect

-« DSInstall Dir\runtime

- DSInstalIDir\libs

- DSInstall D r\climages (For DS client programs only.)

The following exampleis for MFG/PRO session from which DS
engine programs are launched.

PROPATH=. , Exi sting MFG PRO PROPATH,
DSl nstal | Di r\ servi ces\ obj ect,
DSl nstal | Di r\servi ces\runtine,
DSI nstal | Di r\ obj ect, DSI nstal | Di r\runti me,
DSl nstal I Dir\libs

The following exampleis for MFG/PRO session from which DS
client programs are launched.

PROPATH=. , Exi sting MFG PRO PROPATH,
DSl nstal | Di r\ servi ces\ obj ect,
DSl nstal | Di r\ servi ces\runti ne,
DSI nstal | Di r\ obj ect, DSI nstal | Di r\runti me,
DSl nstal I Dir\libs, DSI nstal | D r\cli mages,

89
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6 Saveyour changes and close the text editor.

Example In the previous example, the DS GUI client (codss.p) and the
DS Update programs were added to the MFG/PRO menu.

Because the DS GUI Client uses the DS client, and the DS Update uses
the DS engine, the required PROPATH values are different. Therefore,
two different MFG/PRO user start-up icons, must be created or a
PROGRESS program must be set up to set the appropriate PROPATH
values before initiating the DS functions.

For clients using the DS GUI Client, modify the PROPATH variable in
theinitialization file used by the MFG/PRO client start-up icon. The
PROPATH must contain the DS client directories.

PROPATH=. , Exi sting MFG PRO PROPATH,
DSC i entlnstall D r\services\object,
DSC ientlnstall Dir\services\runtine,
DSd i ent I nstal |l Di r\ obj ect,
DSCl i entlnstal | Di r\runtime,
DSCl i entlnstal |l Dir\libs,
DSCl i ent I nstal | Di r\climages,

For clients using the DS engine Update program, copy the MFG/PRO
client start-up icon and modify the PROPATH variable to contain the DS
engine directories.

PROPATH=. , Exi sting MFG PRO PROPATH
DSEngi nel nstal | Di r\ servi ces\ obj ect,
DSEngi nel nstal | Di r\ services\runti ne,
DSEngi nel nst al | Di r\ obj ect,
DSEngi nel nstal | Di r\runti ne,
DSEni ngel nstal | Dir\1ibs
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Add the DS Application Code to the MFG/PRO Directory
Structure

Use thefollowing instructionsto copy the DS application code for the DS
programs you want to run from the appropriate DS installation directory
into the MFG/PRO directory structure.

1 Locate the DS application code for the programs you entered as Exec
File valuesin step 3 on page 86.

You must locate both the DS compiled code (extension . r ) and the
DS source code (extension . p).

« For DS engine programs, the compiled code islocated in the
obj ect subdirectory below the DS engine installation directory.
The source code islocated in either thesr c or runti ne
subdirectories below the DS engine installation directory.

 For DS client programs, the compiled code is located in the
obj ect subdirectory below the DS client installation directory.
The source code is located in either thesrc or runt i me
subdirectories below the DS client installation directory.

2 Use the following steps to copy the DS application code—both the
compiled and source code—from the DS installation directories into
the MFG/PRO environment.

Important DS application code sometimes uses the same program name
for two different functions. For example, a DS engine program and a DS
client program can have the same name, but two different functions. If

you are adding a DS engine program and a DS client program with the
same name to the MFG/PRO menu, see 3 on page 92 to change one of the
program names.

a Access the MFG/PRO language-code subdirectory for your
environment. This subdirectory is located below the MFG/PRO
database server directory.

b If one does not already exist, create a new subdirectory below the
language-code directory that corresponds to the first two letters of
the DS program name. In the previous examples, each of the DS
programs began with co, so you would create aubdirectory.
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¢ Copy the DS application code from the DS environment into the
two-letter subdirectory you created.

If you are adding DS engine and client programs with the same name
to the MFG/PRO menu structure, use the following instructions to
change the name of the DS client application code.

a Changethe name of the Exec File value you entered in step 3 on
page 86 to make it unique. For example, xxcodss. p.

b If onedoesnot aready exist, create anew subdirectory below the
language code directory that correspondsto thefirst two-letters of
the modified DS program name.

¢ Copy the DS application code from the DS environment into the
two-letter subdirectory you created and rename it.

Check the MFG/PRO menus to verify the menu assignments.



CHAPTER 5

Help, Documentation,
and Library Installation

This chapter contains installation instructions for Decision Support
(DS) online help, documentation, and libraries.

Install Decision Support OnlineHelp 94
Install Decision Support Documentation 95
Install the Decision Support Demo Library 96

Install Additional Decision Support Libraries (Optional) 99
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Install Decision Support Online Help

DSonline help is supplied in two help files (extension . f hd) located in
the hel p subdirectory below the DS engine installation directory.

« dshel p. f hd: Thisfile contains DS online help in English. You do
not need to include alanguage code when you load this help file.

 fiel dhl p. f hd: Thisfile contains DS online help for all of the
languagesin Table 5.1. When loading this help file, you must include
alanguage code to indicate the language for which you want to load

help.

Table 5.1

Translated DS Help Language Code Language Code
Chinese (Simplified) CH Korean KO
Spanish (Castilian) CSs Spanish (Latin) LS
Czech Ccz Norwegian NO
Dutch DU Polish PL
French FR Portuguese PO
German GE Swedish SW
Hungarian HU Turkish TU
Italian IT Chinese (Traditional) T™W
Japanese JP

Complete the following instructions to load DS online help.

1 Start an MFG/PRO session and make sure no other users are logged
on.

2 OpenFiddHelpLoad (36.7.19 inversions 7.3 through 8.5; 36.4.19in
versions 8.6 and 9.0).

M QAD



HELP, DOCUMENTATION, AND LIBRARY INSTALLATION 95

3 Complete the fields according to the following table.

Field Enter
Language If you areloading the dshel p. f hd file, leavethisfield
blank.

If you areloading thef i el dhl p. f hd file, enter the
two-letter language code for the translated help you want
toload. For alist of language codes, see Table 5.1.

Field L eave these fields blank.
Procedure Leave these fields blank.
Status L eave these fields blank.
Text Type L eave these fields blank.

Field HelpLoad File  Toload thedshel p. f hd file, enter the following
directory path.

DSEngi nel nstal | D r\ hel p\ dshel p. f hd

To load language-specific help fromthef i el dhl p. f hd
file, enter the following directory path.

DSEngi nel nstal | Di r\ hel p\fi el dhl p. f hd

Note: DSEngi nel nst al | Di r referstoyour DSengine
installation directory.

Skip loading help with  Enter Yes.
lower status

4 Press Go to begin the load. Exit Field Help Load when finished.

Install Decision Support Documentation

Use the following instructions to install DS documentation. Using the
viewer included on this CD (Adobe Acrobat® Reader) lets you view
documents online as you would a hard-copy document. You can also print
single pages, arange of pages, or the entire document.

1 Insert the Decision Support Document CD-ROM in the CD-ROM
drive.

2 Toinstall the Adobe Acrobat® Reader, run the ar 32e30. exe file
from the following directory.

CD- ROVDx i veNane\ i nstal | _acr obat
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3

Once the reader isinstalled, open thewel come. pdf filelocated in
the ds directory. This document introduces the DS Documents on
CD.

From the welcome page you can:
» Open any DS book.
« Open the Acrobat® Reader help system.

 Access the QAD website. You must have an internet browser
installed on your machine for thislink to function.

Install the Decision Support Demo Library

Use the following instructions to install the DS Demonstration Library.

1

Log into the DS engine, select Setup, select Library, and choose
Install Library.

Inthe Fileto Load field, enter deno. | i b.

A confirmation window indicates that this library has data sources.
Select OK.
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4 A confirmation window prompts you to replace the default » For more
MFG/PRO data source with one of your own. information on
configuring data
If you have previously configured MFG/PRO databases using the %Oxlgcﬁécsiegége
Configure Data Sources function, enter Yes and choose the Support User
MFG/PRO database associated with the library you will use. Guide.

If you select No, another confirmation window displays indicating
that the MFG/PRO base data source needs to be modified after the
load. Select Yes.

5 Select OK to load the library.
6 When the load completes, select OK.

7  Open the Configure menu, select Data Sources and choose Databases.
From the Databases window, choose Change.

8 Moaodify the settings to point to your MFG/PRO database.

1 QAD Decision Support Engine QAD1 Data Sources... [ codbsupd ) M=l B3
File &dmin Heport Sefup Configure. Help

Pata Sources Patabases

Data Source: HFG/PRO Base
Database: gaddb

Global Connection Parameters ===
Physical Hame:
Global Params:

=== Shared Hemory Connect ===

Database Dir:

=== Client/Server Connection === === Schema Holder Parameters ===
Host: Zena Database Type: PROGRESS
Server: nfgdemo Schema Holder For Database:
Hetwork: tcp

|The actual name of the database.

9 Press Go to create a connection to your MFG/PRO database.
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10 Once the database is connected, select the Admin menu from the
Decision Support Engine window and choose Start Update. This
extracts information from the database to populate the DS database.

11 Inthe Start Update window, |eave the Hierarchy and To fields blank
and press Go.

1 QAD Decision Support Engine QAD1  Start Update... [ startup ]

Filer Admir
Hierarchy: _ To: _
Date From: 11/13/98 To: 11/13/98

Query: {Blank For All}
Data Source:
Monitor Continuously: no
Log Detail Lewvel: 3 High Detail Reporting

Log File: {0Optional)

Fnter data or press ESC to end.

12 Oncetheload is complete, view the data using your DS client.
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Install Additional Decision Support
Libraries (Optional)

Additional DS libraries are available. Each library is provided with an
automated installation script.

1 OnaDSclient, insert the Decision Support Library CD-ROM in the
CD-ROM drive and run set up. exe.

2 Thefollowing window advises you to quit all other applications
before continuing the installation. Do so, then choose Next to
continue.

‘wielcome to the Q4D DS Database Engine Setup
program. This program will install 3AD DS Databaze
- Engine on your computer.

It iz strongly recommended that pou exit all \Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs pou
have running.  Click Mext to continue with the Setup program.

WARMIMG: This program iz protected by coppright law and
international treaties.

Unautharized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

Mest » | Cancel |

3 Specify the destination folder. This must be the same folder where
you installed the DS engine.

4 Whentheinstallation is complete, click the box to view the
README file, which contains release notes that list the changes
between DS releases.

5 Note the name of the library files and follow the library’s instructions
or see th&)AD Decision Support User Guide to complete the setup.
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CHAPTER 6

Converting an Existing
DS Database

This chapter contains step-by-step instructions for converting Decision
Support (DS) Version 2.08 or 3.1 databases to Version 3.2. In this
section, the term former refersto your previous version of DS, and new
refersto your new version.

Conversion Utilities 102

Convert Tracking Information (Optional) 103
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Conversion Utilities

If you are upgrading your DS software from Version 2.08 or 3.1 to
Version 3.2, use the database conversion utilities, 208t 032 and 31t 032,
in the DS engine installation directory.

Opentheconvert folder and read the instructions in the ReadMe file.

The conversion utilities take the data stored in your former DS database
and dump it in the new format required for loading into DS Version 3.2.
This data can then be loaded into an empty DS 3.2 database.

The following instructions use a DS Version 2.08 conversion to Version
3.2 as an example. However, the instructions apply to conversions
between Version 3.1 and 3.2 aswell.

1 Start acommand line session and change to the directory that applies
to your conversion. For example, if you are converting from Version
2.08 to Version 3.2, use the following command.

cd \convert\ 208t 032

2 OpentheStart scriptinthisdirectory in atext editor such as
Notepad.

3 Edit the script to point to the PROGRESS (DL C) directory of your
former Decision Support database. Modify the DLC variable in either
the DS2.08DB or DS3.1DB section.

4 To beginthe conversion, run the St art script.

5 Enter the directory where you want your former version’s data
dumped. To dump the data currently in your hierarchies, enter Yes in
the corresponding field.

6 Press Enter to begin the dump.

7 When the dump is complete, your dump directory containsdhe
files from your former Decision Support database. These files are
ready to load into your new Decision Support database.

8 To load the d files, make a copy of the Decision Support Version 3.2
empty database. This database is created during the Version 3.2
installation.
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9 Start asingle-user PROGRESS session against this copy.

10 From the Decision Support menu, select Data Administration and
choose Load Data.

11 Select al tablesto load.
12 Enter your dump directory.

13 After theload is complete, your new database contains all your
former Decision Support data.

14 If you converted from a Version 2.08 database, complete the
following section to convert tracking information.

Convert Tracking Information (Optional)

When converting from Decision Support Version 2.08, the conversion
utility does not automatically convert tracking information. However,
tracking information is converted automatically when updating from
Version 3.1. In Version 3.2 this results in the Decision Support engine not
recognizing that some, or all, of the datain your Version 2.08 database
was previously processed and does not need to be updated again.

The same data will be extracted twice and duplicate records will be
created if:

 You answered Yes to the Dump Extract Data prompt during your
conversion.

* You use the Start Update routine with datesthat overlap those for data
aready contained in your Decision Support 2.08 database.

The following example outlines the procedure required to convert
tracking data after completing a Decision Support Version 2.08 to 3.2
conversion.

Example A Decision Support Version 2.08 database contains datafor 10
hierarchies with records from January 1, 1997, to April 1, 1998. To
convert the hierarchy data and have Decision Support track all the data
loaded this year, complete the following steps.

IQAD
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1 During the conversion, answer Yes when prompted to dump hierarchy
data.

2 Load the dumped datainto your Decision Support Version 3.2
database.

3 Start the Decision Support engine and connect to your hew Decision
Support database.

4  Start an Update for all hierarchies. In the Date From field enter
January 1, 1998. In the Date To field enter the current date. Because
the conversion process brings no tracking information over from your
former Decision Support database, this step creates a record of
hierarchical data between the dates entered. After this step, the
hierarchy data becomes temporarily incorrect.

5 When the update is complete, start apurge for all hierarchies. Set the
Date From field to January 1, 1998, and the Date To field to the
current date.

6 The new database now contains your former data from January 1,
1997, to December 31, 1997, and new data after that.

Note Do not update dates for these hierarchies before January 1, 1998.
This causes duplicate data to be extracted.
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