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What Is in This Book?

This book is the second of athree volume set of books providing
illustrations of screensin MFG/PRO Version 9.0. The screen books are
organized by MFG/PRO menu number. For easy reference, chapter
numbers correspond to the 36 first-level menu items on the MFG/PRO
main menu. For example, to find illustrations of screens beginning with
menu number 5 (Purchasing), refer to Chapter 5.

Only maintenance and update programs are illustrated in the screen
books; no reports, inquiries, or browses are included.

Due to the configurability of MFG/PRO and differences among systems,
theillustrations might not match your screen.

Other 9.0 Documentation
« For an overview of new features and software updates, see the 9.0
Release Bulletin.

» For software installation instructions, refer to the 9.0 Installation
Guides.

« For instructions on navigating the MFG/PRO environment, refer to
the 9.0 User Interface Guide.

« For information on using MFG/PRO, refer to the 9.0 User Guides.

« For technical details, refer to the 9.0 File Relationships and 9.0
Database Definitions.

» To review MFG/PRO program screens, refer to the Screen Book,
Volumes 1-3

» To view documents online in PDF format, see the 9.0 Documents on
CD.

Online Help

MFG/PRO has an extensive online help system. Help is available for
most fields found on a screen. Procedure help is available for most
programs that update the database. Most inquiries, reports, and browses
do not have procedure help.



PREFACE

For information on using the help system, refer to the 9.0 User Interface
Guide.

QAD Web Site

For MFG/PRO users with a QAD Web account, MFG/PRO
documentation is available for viewing or downloading at:

http://support.gad.com/documentation/

To obtain a QAD Web account, go to:
http://support.gad.com/

The QAD Web site also has information about training classes and other
services that can help you learn about MFG/PRO.

Conventions

MFG/PRO 9.0 isavailablein several interfaces. Windows, character, Web
browser, and an interface for object-oriented programs. To standardize
presentation, MFG/PRO screen captures reflect the Windows interface.


http://support.qad.com/documentation
http://support.qad.com/
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CHAPTER 11

Service/Support

i Quality Products Corp. : gaddb M= 3 11
User Menu  Edit Queue Options Help Servi Ce/SUPPOI't
ServicefSupport | Menu
Main Menu 1 - Call Management Menu .. -
3 - Inztalled Base Menu ..
5 - Contract Management Menu ...
7 -RMA/RTS Menu ...
q 9-End User Address Menu ...

.I_. | Service/Support 11 - Patient/Device Tracking Menu ...
13- Engineer Menu ...
15 - Area Menu ..
17 - Pricing Menu ...

e | 11 - Service{Support 19 - Service Structures/R outings Menu ...

Lr 21 - Service/Support Setup Menu ...

24 - Service Management Control File
25 - 55M Utilities ...

Menu Selection: I

Sign On | Exit |

|Enlet data or press ESC to end. v
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1.1
Call Management
Menu

11.1.1
Cal Activities
Menu

i Quality Products Corp. : gaddb
User Menu  Edit Queue Options Help

El Main Menu
] Service/fSupport
Lm

T_L 11 - Service/Support

11.1 - Call Management Menu

Enter data or press ESC to end.

Call Management Menu

IS[=] E3

1 - Call Activities Menu ..

E - Call Queues Manager

8 - Call Generator

13 - Call Escalation Menu ...

15 - Service Request Menu ...

19 - Call Reports Menu ...

21 - Call Setup Menu ...

24 - Call Management Control File

Menu Selection:

=

SignOn_ | Exit |

i Quality Products Corp. : gaddb
User Menu  Edit Queue Options Help

. Main Menu
] Service/Support
Lm

L 11 - Service/Support

]
La

e 11.1 - Advanced Call Management Ment

La
La

11.1.1 - Call Activities Menu

Enter data or press ESC to end.

Call Activities Menu

IS[=] E3

NAnNce.

2 - Call Inquiry

3 - Call Detail Inquiry

4 - Call Print

5 - Call Print with Hiztory

7 - Call Quote Maintenance

8 - Call Quate Inguiry

9 - Call Quote Detail Inguiry

10 - Call Quote Print

11 - Call Quote Release to Recording
12 - Copy Call Quote

13 - Call Activity Recording

14 - Call Activity [nguiry

15 - Call Invoice Recording
21 - Clozed Call Move to History
22 - Expired Quote Move to History
23 - Call/Quote History Delete b

—e

Menu Selection:

Sign On Exit




User Menu  Edit

Queue

Options

EE
User Selection
Call I1D: Call Date: Time:
Serial: |43268G6/A4 EI
End User:
Item Number: Ref: |2
Contract: Service Type: Area:
Start Date: Install Date:
End Date: Warranty End: Responsze:

po:[

Comments: |no

Call Info
Caller: Phone:
Description:
Work Code: Queue: Comments:
Severity: Status: Event Date:
Type: Mext Status: Event Time:
Prob/5kill: Mext Status Date: E scalation:
Aszzigned: Mext Status Time:
Priority: From Quote: Schedule:
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
User Menu Edit Queue Options
E =

User Selection
Call ID:

Call Date:

Serial: | 43268G6/A4

End User:

Item ~*

énd User Selection

: End Usetf lilzl

& Company:
Name: |
Address:
cal Address:
City: State:
De: 5 D

W Phone:
Severity: Status:
Type: Mext Status:
Prob/5kill: Mext Status Date:
Aszzigned: Mext Status Time:
Priority: From Quote:

Time:

Post:

Event Date:
Event Time:

E scalation:

Schedule:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

SERVICE/SUPPORT

11.1.1.1
Cadll Maintenance
(fscamt.p)

11.1.1.1
Call Maintenance
(fscamt.p)

7
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11.1.1.1
Cadll Maintenance
(fscamt.p)

11.1.1.1
Call Maintenance
(fscamt.p)

= Call Maintenance
User Menu Edit Queue Options Help

E

] ]|

Hcawr Tolartinn

Customer For End User
Customer: 1001000

Mame: HReliable Central Purchasing Sort: Reliable Central Purchasing

Addi T A ( A ts Payable
Address: 300000020 Century Blvd

City: Loz Angeles County: 001 State: CA
Country: United States of America 89000 Country Code:

End User
End User: 1001006
Mame: |Oregon Reliable Products
Address: Building 12
Address: |13277 Hazel Nut Parkway

Soit: |Oregon Reliable Products

Address:
City: |Horth Bend State: |IJR Post: (97457 Format: ’0_
Country: |USA County:
A ( Alex McClatchy Language: F
Telephone: |503-221-8998 Ext: |112| Faxz/Telex:
Priority: From Quote: Schedule:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste

= Call Maintenance
User Menu Edit Queue Options Help

User Selection
Call 1d: CAl16 Call Date: 06717796
Senial: 4328766/a4
End User: 1001006

Time: 11:19

Oregon Reliable Prod

Item Mumber: 10-10000 Ref: o DASIS(THM) CODLING SY!
Contract: Service Type: STANDARD Area:
Start D ate: Install date: Morth Bend OR 97457
End Date: Warranty End: Responze: o HOURS
PO: Comments: no
Gall Info Work Code: El
Caller: Model:
Description: Service Group:
Work Code: HuEuE. LUInnens.
Severity: Status: Event Date:
Type: Mext Status: Event Time:
Prob/5kill: Mext Status Date: E scalation:
Aszzigned: Mext Status Time:
Priority: From Quote: Schedule:

WARNING: ITEM DOES NOT EXIST IN INSTALLED BASE.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= Call Maintenance |~ 11111
User Menu Edit Queue Options Help Call Maintenance
EENE (scamt.p)
User Selection
Call ID: CA120 Call Date: 06719797 Time: 15:18
Serial: 43268G6/A44
End User: 1001006 Oregon Reliable Prod
Item Mumber: 10-10000 Ref: o DASIS(THM) CODLING SY!
Contract: Service Type: standard Area:
Start Date: Install Date: Morth Bend OR 97457
End Date: Warranty End: Responze: o HOURS
PO: Comments: no
Call Info
Caller: |Alex McClatchy Elone: |5l]3-221 -8998
Description: |General Service Call
Work Code: [tech | Queue: 'm Comments: |no
Severity: |a Status: (new Event Date: (06719797
Type: W Mext Status: 'm Event Time: (15: 18
Prob/5kill: 'r Mext Status Date: m Escalation: [ESC1 | ln_
Aszigned: |PKH Mext Status Time: |15: 18
Priority: ’T From Quote: Schedule: |yes
Adding new record.
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctl-C=Copy Ctril-¥=Paste
™ CallMaintenance B 11111
User Menu Edit Queue Options Help Call Maintenance

User Selection

Call ID: CA120 Call Date: 06719797 Time: 15:18
Serial: 43268G6/A44
End User: 1001006 Oregon Reliable Prod
Item Mumber: 10-10000 Ref: o DASIS(THM) CODLING SY!
Contract: Service Type: standard Area:
Start Date: Install Date: Morth Bend OR 97457
End Date: Warranty End: Responze: o HOURS
PO: Comments: no

Travel Aand Estimated Time

Estimated Length:
Travel Dist: (0 M

Travel Time: [000: 00

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
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11.1.1.1 = Call Maintenance
Call Maintenance User Menu Edit Queue Options Help
(scamtp) ElEm
User Selection
Call ID: CA120 Call Date: 06719797 Time: 15:18
Serial: 43268G6/A44
End User: 1001006 Oregon Reliable Prod
Item Mumber: 10-10000 Ref: o DASIS(THM) CODLING SY!
Contract: Service Type: standard Area:
Start Date: Install Date: Morth Bend OR 97457
ty (Calls] The Week Of: 06/15/97 Call Day: Thu
Engineer Ptz Prb Area Sched Start  End Wed Thu Fri Sat
KwU 140 no [ | STANDARD os:00 17:00 12 12 12 =
BJw 125 yes SanDiego STAMNDARD o02:00 17:00 10 10 10 =
PKH 125 yes STAMNDARD o02:00 17:00 10 a9 10 =
GLB 120 no GLB 03:00 17:00 10 10 10 =

[F1=Help F2=Go ESC=End F6=All ENTER=Select Tab=Pivot

11.1.1.1

. = Call Maintenance v«
Cf:a” Mtal ntenance User Menu Edit Queue Options Help
(seamt) EEmE|
User Selection
Call ID: CA120 Call Date: 06719797 Time: 15:18
Serial: 43268G6/A44
End User: 1001006 Oregon Reliable Prod
Item Mumber: 10-10000 Ref: o DASIS(THM) CODLING SY!
Contract: Service Type: standard Area:
Start Date: Install Date: Morth Bend OR 97457
End Date: Warranty End: Responze: o HOURS
PO: Comments: no

Call Engineer Schedule Maintenance
Engineer St Date Start Hourz Close Tran Eng Area

IEE] 06/19/97  15:18 3.0 no 17

[F1=Help F2=Go ESC=End F6=All ENTER=Select Tab=Pivot




= Call Maintenance
User Menu Edit Queue Options Help

SERVICE/SUPPORT 11

User Selection
Call 1d: CA116
Senial: 4328766/a4
End User: 1001006

Call Date: 06717796

Item Number: 10-10000 Ref: o
Contract: Service Type: STANDARD
Start D ate: Install date:
End Date: Warranty End:

Time: 11:19

Oregon Reliable Prod
DASIS(THM) CODLING SY!

Area:

MNorth Bend OR 97457

Responze: o

HOURS

PO: Comments: no

Item Service Structure Detail
Engineer Area:
Site: | DT El
BOM code: |REP10-10000
Routing: |REP10-10000

|Enlet data or press ESC to end.

= Call Maintenance
User Menu Edit Queue Options Help

User Selection
Call 1d: CA116
Senial: 4328766/a4
End User: 1001006

Call Date: 06717796

Item Number: 10-10000 Ref: o
Contract: Service Type: STANDARD
Start D ate: Install date:
End Date: Warranty End:

Time: 11:19

Oregon Reliable Prod
DASIS(THM) CODLING SY!

Area:

MNorth Bend OR 97457

Responze: o

HOURS

PO: Comments: no

Call Update

Page Engineer: |yes
Multi Items: |yes

Fault Codes: |yes Entered by:
Resolution: Print Call:
Service Request: Call Printed:

Time Spent: (0. 05

Service Type:

STANDAR
hme

Yos

no

|Enlet data or press ESC to end.

11.1.1.1
Cadll Maintenance
(fscamt.p)

11.1.1.1
Call Maintenance
(fscamt.p)
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11.1.1.1
Cadll Maintenance
(fscamt.p)

11.1.1.1
Cadll Maintenance
(fscamt.p)

= Call Mai
User Menu Edit Queue Options Help
EE
User Selection
Call ID: CA120 Call Date: 06719797 Time: 15:18
Serial: 43268G6/A44
End User: 1001006 Oregon Reliable Prod
Item Mumber: 10-10000 Ref: o DASIS(THM) CODLING SY!
Contract: Service Type: standard Area:
Start Date: Install Date: Morth Bend OR 97457
End Date: Warranty End: Responze: o HOURS
PO: Comments: no

Engineer Paging

Engineer: |3] Harvey Phillip
Phone: |1-619-969-9999 Date: 06/19797

Status: Time:

Transaction:

Press Go to initiate paging. Press End to cancel paging

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Call Maintenance n -
User Menu Edit Queue Options Help

User Selection

Call 1d: CAl16 Call Date: 06717796 Time: 11:19
Senal: 4328766/a4
End User: 1001006 Oregon Reliable Prod
Item Mumber: 10-10000 Ref: o DASIS(THM) CODLING SY!
Contract: Service Type: STANDARD Area:
Start D ate: Install date: Morth Bend OR 97457
End Date: Warranty End: Responze: o HOURS
PO: Comments: no
Call Item
Call Line: 1 Engineer: PKH Update ISB: yes
Item: Site: 10000 Fault Codes: yes
Serial: [4328766/a4 | BOM code: REP10-10000 Comments: no
Ref: 0— Routing: REP10-10000 Coverage: no
Work Code: |[Tech | Quantity: 1
Svc Type: STAMDARD Status: HEW

Modifying existing record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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= Call Maintenance n - 11'1-1'1_
User Menu Edit Queue Options Help Call Maintenance
(fscamt.p)
User Selection
Call 1d: CAl16 Call Date: 06717796 Time: 11:19
Qarial. ATIATRRIaA
Coverage Information
Contract: Line: o Warmranty Svc Type: W-1
Contract Svc Type: Install date:
Start Date: Warranty Expiration:
End Date:
Service Type Used: STAMDARD Cumrency: USD
Call Item
Call Line: 1 Engineer: PKH Update ISB: yes
Item: 10-10000 Site: 10000 Fault Codes: yes
Senial: 4328766/a4 BOM code: REP10-10000 Comments: no
Ref: o Routing: REP10-10000 Coverage: yes
Work Code: Tech Quantity: 1
Svc Type: STAMDARD Status: HEW
|Pless space bar to continue.
= Call Maintenance = ll'l'l'l.
User Menu Edit Queue Options Help Cf:a” Maintenance
(fscamt.p)
User Selection
Call 1d: CAl16 Call Date: 06717796 Time: 11:19
Senial: 4328766/a4
End User: 1001006 Oregon Reliable Prod
Item Mumber: 10-10000 Ref: o DASIS(THM) CODLING SY!
Contract: Service Type: STANDARD Area:
Start D ate: Install date: Morth Bend OR 97457
End Date: Warranty End: Responze: o HOURS
PO: Comments: no
Call Item
Call Line: 1 Fault Codes for Call Line 1 Update ISB: yes
ltem: 10-100 Line Problem Cause Resolved Hoursg Fault Codes: yes
Senial: 43287H 1 [elee “ | T C ts: no
Ref: o Coverage: no
Work Code: Tech
Svc Type: STAMD
Adding new record.
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
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11.1.1.1

Cadll Maintenance

(fscamt.p)

11.1.1.7

Call Quote
Maintenance
(fscamt.p)

= Call Mai
User Menu Edit Queue Options Help

User Selection
Call 1d: CAl16 Call Date: 06717796 Time: 11:19
Senial: 4328766/a4

End User: 1001006 Oregon Reliable Prod

Item Mumber: 10-10000 Ref: o DASIS(THM) CODLING SY!
Contract: Service Type: STANDARD Area:
Start D ate: Install date: Morth Bend OR 97457
End Date: Warranty End: Responze: o HOURS
PO: Comments: no
Call Print

Output: WB

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Call Quote Maintenance
User Menu Edit Queue Options Help

=
Bill-To: 1001000  End User: | &

Bill-To End User

Quote: Cco4

Reliable Central Purchasing

Attention: Accounts Payable

300000020 Century Blvd

Loz Angeles CA 89000
United States of America

Status: HEW Channel: Curr: Language:

Priority: 0 Aszzigned: Taxzable: no
Contract: Work Code: Terms:
Price List: Queue: Site:

PO: Expire: 08/2479¢
Caller: Reference:
Phone: Comments: Detail: no
Description:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= Call Quote Maintenance n -
User Menu Edit Queue Options Help

Quote: Cco4 Bill-To: 1001000 End User:

Bill-To End User
Reliable Central Purchasing
Attention: Accounts Payable
300000 — End User Selection

Los Ar End User: | Eleale New: |no

United Company:

Name:
Address:
Address:

City: State: Post:

Phone:

Phone: Comments: Detail: no

Description:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Call Quote Maintenance n -
User Menu Edit Queue Options Help

Duiake: roa Rill-Ta- 1001000 Frd lear
Customer For End User

Customer: 1001000

Mame: HReliable Central Purchasing Sort: Reliable Central Purchasing
Addi T A ( A ts Payable
Address: 300000020 Century Blvd
City: Loz Angeles County: 001 State: CA
Country: United States of America 89000 Country Code:
End User
End User: | El
Name: Sort:
Address:
Address:
Address:
City: State: Post: Format:
Country: County:
Attention: Language:
Telephone: Ext: Fax/Telex:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

11.1.1.7

Cal Quote
Maintenance
(fscamt.p)

11.1.1.7

Cal Quote
Maintenance
(fscamt.p)

15
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11.1.1.7

Call Quote
Maintenance
(fscamt.p)

11.1.1.7

Call Quote
Maintenance
(fscamt.p)

User Menu Edit Queue

Call Quote Maintenance n -
Options  Help

Quote: Cco4
Bill-To
Reliable Central Purchasing
Attention: Accounts Payable
300000020 Century Blvd
Loz Angeles CA
United States of America

Status: |

Priority: «

Contract:
Price List:
PO:
Caller:
Phone:

Description:

Bill-To: 1001000

End User: 1001005

End User
Great Morthern Reliable

Building 14
310 Shoreline Ave
89000 Seatle WA 98431
UsA
Work Code: El Language:
Model:
Service Group:
Hueue: Site:
Expire: 08/2479¢
Reference:
Comments: Detail: no

|F1=He|p F2=Go ES5C=End Page-Up/Down Line-Up/Down

Call Quote Maintenance n -
Options  Help

User Menu Edit Queue
Quote: co4
Bill-To

Reliable Central Purchasing
Attention: Accounts Payable
300000020 Century Blvd
Loz Angeles CA
United States of America

Status: |NEW
Priority: (65
Contract: | 209
Price List: |SSM1
PO:

Bill-To: 1001000

End User: 1001005

End User
Great Morthern Reliable
Building 14
310 Shoreline Ave
89000 Seatle WA 98431
UsA

Channel: Cumr: |USD Language:

Caller: |5arah Jordan

Phone:

Assigned: |BJwW El Tazable: |no |1 |06!25!96
Work Code: | TECH Terms: (2/10-30
Queue: |Customer Site: (10000
Expire: (08724796
Reference:
Comments: |no Detail: |no

Description:
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= Call Quote M HE
User Menu Edit Queue Options Help
Quote: Cco4 Bill-To: 1001000 End User: 1001005
Item Selection
Line Serial Item WK Code Svc Type Report
1 447654217425 10-10000 TECH

Quantity: 3[: ’0—

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

User Menu  Edit

Call Quote Maintenance

Queue Options

Help

Quote: Cco4 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
1 447654217425 10-10000 TECH STANDARD 66
Item Detail
Engineer: Em El Project: Coverage: (no
Site: (10000 Fized Price: no Tazable: |no ’1—
Location: | BJW Fized Price: 000 Comments: |no
Status: @  Quote Quantity: 2 Fault Codes: |no
BOM code: |REP10-10000 Ref: o Update I5B: (yes
Routing: |REP10-10000

«]

<

-

Adding new record.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

11.1.1.7

Cal Quote
Maintenance
(fscamt.p)

11.1.1.7

Cal Quote
Maintenance
(fscamt.p)

17



18 MFG/PRO ScREEN BOOK — VOLUME 2

11.1.1.7

Call Quote
Maintenance
(fscamt.p)

11.1.1.7

Call Quote
Maintenance
(fscamt.p)

= Call Quote Maintenance
User Menu Edit Queue Options Help

Quote: Cco4 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
1 447654217425 10-10000 TECH STANDARD 66

Installed Base Detail

OIS TM) CODOLING SYSTEM Qty: 2.0
Model:
Install date: |osf25/9¢ Rev Level: [AB
Warranty Code: ['W-1 Ownership:
Warranty Expiration: |0972279¢ Location: |

Parent Item:
Parent Serial:

Parent ISB Ref:

Comments: |no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Call Quote Maintenance
User Menu Edit Queue Options Help

Quote: Cco4 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
1 447654217425 10-10000 TECH Ww-1 66

WIP Product Line: mﬂE

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




Call Quote Maintenance

A

SERVICE/SUPPORT

User Menu Edit Queue Options Help
i
Quote: Cco4 Bill-To: 1001000 End User: 1001005 -
ltem Selection
Line Serial Item WK Code Svc Type Report
1 447654217425 10-10000 TECH Ww-1 66
Labor/Expenses
Op 5td Op Work Code Svc Cat Quantity Charge Det Items
10 SETUP TECH LABOR 1.0 BILLABLE no yes
20 REPAIR TECH LABOR 2.0 BILLABLE no no
|ﬂ CLEANUP TECH LABOR 1.0 BILLABLE no no

«]

-

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

Call Quote Maintenance

User Menu Edit Queue Options Help
Quote: Cco4 Bill-To: 1001000 End User: 1001005 -
ltem Selection
Line Serial Item WK Code Svc Type Report
1 447654217425 10-10000 TECH Ww-1 66
Labor/Expenses
Op 5td Op Work Code Svc Cat Quantity Charge Det Items
[~ Labor/Expenses Detail: Operation 38
Engineer: | El Product Line: 1000
Start Date: 06725796 Project:
Start: Quantity: 1.0
End: : Price: (0. 00
Standard Cost: 57.01 Covered Amount: |0. 00
Comments: |no Extended Price: o._00
Svc Type Used: W-1 Cumrency: USD 1.00000

Description: | Clean Equipment

«]

< 1

-

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

11.1.1.7

Cal Quote
Maintenance
(fscamt.p)

11.1.1.7

Cal Quote
Maintenance
(fscamt.p)
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11.1.1.7

= Call Quote Maintenance n -
Call Quote

User Menu Edit Queue Options Help

Maintenance
(fscamt.p)

Quote: Cco4 Bill-To: 1001000 End User: 1001005

Item Selection
WK Code

Line Serial Item Svc Type Report

1 447654217425 10-10000 TECH w-1 66

Item Usage

Op Item Mumber Work Code Aty Used Qty Ret Charge Det SED

10 44-4000 TECH 2.0 0.0
10 44-1000 TECH 2.0 0.0

(ol | I

BILLABLE no
BILLABLE no

«]

«[ T +

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

11.1.1.7 = CallQuoteMaintenance @ B

Call Quote
Maintenance
(fscamt.p)

User Menu Edit Queue Options Help

Quote: Cco4 Bill-To: 1001000

End User: 1001005

Item Selection

Line Serial Item

WK Code

Svc Type

Report

1 447654217425

10-10000 TECH w-1

66

Item Usage

Op Item Number Work Code

Item Usage Detail
Multi: no
Site: | DT El
Location: | BJW
Lot#Serial:
Ref:

Engineer: |BJW
Service Category: ITEMS

Oty Allocated: |0. 0

SEOD Line:
Svc Type Used: W-1

Oty Used

Qty Ret Charge

Product Line:
Project:

Oty Required:
Unit Cost:

Price:

Covered Amount:
Extended Amount:
Curmrency:

Exch Rate:

Comments:

Det

1000

2.0
100. 000
[ 1]

0.00
usp

1.00000

o

SED

«]

<

-

Detailz for component: 44-3000.

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctrl-C=Copy

Cul-¥=Paste




= Call Quote Maintenance
User Menu Edit Queue Options Help

SERVICE/SUPPORT 21

A

Quote: Cco4 Bill-To: 1001000 End User: 1001005

Charge Summary

Hrs Cost Item Cost Exp Cost List Price Det
Warranty 0 0 0 0
Contract 0 0 0 0
Covered 0 0 0 0
Project 0 0 0 0
Giveaway 0 0 0 0
Fized Bill 0 0 0 0
Billable : 228 120 0 1,156
Billing Summary
LABOR : 228 0 0 300 yes
EXPEMSES 0 0 0 6 yes
ITEMS 0 120 0 250 yes
0 0 0 0 no
0 0 0 0 no
0 0 0 0 no
Total : 228 420 0 1,156
Quote Total 1.156.25 Cost 648.04 Margin  44%.
|Pless space bar to continue.
= Call Quote Release to Recording n -
User Menu Edit Queue Options Help
Selection Criteria
Quote: |7[| Te:[
Bill-To: To:
Quote Date: T To: f

Mext Call Number:
Call Date: |06/17/9¢

Override Coverage Limits: |no

Clear

print | | Exit

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

11.1.1.7

Cal Quote
Maintenance
(fscamt.p)

11.1.1.11

Cal Quote Release
to Recording
(fscacap)
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11.1.1.12
Copy Call Quote
(fscacp.p)

11.1.1.13
Call Activity
Recording
(fscarmt.p)

User Menu Edit Queue

Copy Call Quote n o
Options  Help

Quote: cal
Bill-To
Reliable Central Purchasing
Attention: Accounts Payable
300000020 Century Blvd
Loz Angeles CA
United States of America

Quote Date: (0617496

Bill-To: 1001000

End User: 1001000

End User
Reliable Central Purchasing
Attention: Accounts Payable
300000020 Century Blvd
Loz Angeles CA
United States of America

New MNumber: |CO2 El

89000

89000

Expire: (08716796

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

User Menu Edit Queue

Call Ac
Options  Help

ty Recording n o

Call Id: CAl115

Bill-To
Reliable Central Purchasing
Attention: Accounts Payable
300000020 Century Blvd
Loz Angeles CA
United States of America

Status: new

Bill-To: 1001000

End User: 1001005

End User
Great Morthern Reliable
Building 14
310 Shoreline Ave
Seatle WA 98431
UsA

Channel: Curr: USD

89000

Language: (US

Priority: 20 Aszzigned: KwU Tazxable: | no | 1 | D6F11796
Contract: Work Code: Tech Terms: (2/10-30
Price List: |EEITE] El Queue: ([CUSTOME Site: (10000
PO: Expire:
Caller: Sarah Jordan Reference:
Phone: Comments: |no Detail: |no
D iption: G | E call taken in Call Maintenance

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




SERVICE/SUPPORT

= Call Activity Recording n - 11‘1‘1'13_’ .
User Menu Edit Queue Options Help Call A(?“V'ty
Recording
(fscarmt.p)
Call Id: CA115 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
7 ATI7B0/A3 10-10000 Tech
Quantity: |1 Ref: |E
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
= Call Activity Recording n - 11‘1‘1'13_’ .
User Menu Edit Queue Options Help ga” Ad(?tl\”ty
: ecoraing
Ee | (e
Bjlms] (fscarmt.p)
Call Id: CA115 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
7 ATI7B0/A3 10-10000 Tech STANDARD 75
Item Detail
Engineer: |KwU Project: Coverage: |yes
Site: (10000 Fized Price: no Tazable: |no 1
Location: | KwU Fized Price: 000 Comments: | no
Status: 'I_ Invoiceable Quantity: 1 Fault Codes: |des
BOM code: |REP10-10000 Ref: o Update I5B: yes

Routing: |REP10-10000

Adding new record.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

23
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11‘1'1'13_’ . = Call Activity Recording n -
Call AC_tIVIty User Menu Edit Queue Options Help
Recording
(fscarmt.p)
Call Id: CA115 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
7 ATI7B0/A3 10-10000 Tech STANDARD 75
Installed Base Detail
Description: |DASIS[TM] COOLING 5Y Qty: 1.0
Model: |
Install date: |osf25/9¢ Rev Level: [AB
Warranty Code: ['W-1 Ownership:
Warranty Expiration: |0972279¢ Location: |
Parent Item: Parent ISB Ref:
Parent Serial: Comments: | no
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
11'1-1'13_’ . = Call Activity Recording n -
Call AQUVlty User Menu Edit Queue Options Help
Recording
(fscarmt.p) -
Call Id: CA115 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
7 ATI7B0/A3 10-10000 Tech Ww-1 75

WIP Product Line: mﬂE

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




SERVICE/SUPPORT

= Call Activity Recording n - 11‘1‘1'13_’ .
User Menu Edit Queue Options Help Call A(?“V'ty
Recording
(fscarmt.p)
Call Id: CAl115 Bill-To: 10071000 End User: 1001005
Item Selection
Coverage Information
Contract: Line: o Warmranty Svc Type: W-1
Contract Svc Type: Install date: o06/2579¢
Start Date: Warranty Expiration: 09723796
End Date:
Service Type Used: W-1 Cumrency: USD
Coverage Limits For: Svc Type W-1
Limit Qualifier Amount Used/Consumed List Price Limit %Cw
Expenses 0.00 0.00 0.00 5
Items 0.00 0.00 0.00 50
Labor 0.00 0.00 0.00 100
|Pless space bar to continue.
= Call Activity Recording n - 11‘1‘1'13_’ .
User Menu Edit Queue Options Help ga” Ad(?tl\”ty
: ecoraing
Ee | [k
Bjlms] (fscarmt.p)
Call Id: CAl115 Bill-To: 10071000 End User: 1001005
Item Selection
Line Serial Item WK Code Svc Type Report
7 ATFTBO/A3 10-10000 Tech Ww-1 7h

Fault Codes for Call Line 7

Line Problem Cause Resolved

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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11.1.1.13

- = Call Activity Recording n -
Call AC_tIVIty User Menu Edit Queue Options Help
Recording
(fscarmt.p)
Call Id: CA115 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
7 ATI7B0/A3 10-10000 Tech Ww-1 75
Labor/Expenses
Op 5td Op Work Code Svc Cat Quantity Charge Det Items
10 SETUP Tech LABOR 0.5 WARRANT* no no
20 REPAIR Tech LABOR 1.0 WARRANT* no no
30 CLEANUP Tech LABOR 0.5 WARRANT* no no
[_ao
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
11'1-1'13_’ . = Call Activity Recording n -
Cal AC_“V|ty User Menu Edit Queue Options Help
Recording
(fscarmt.p) -
Call Id: CA115 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
7 ATI7B0/A3 10-10000 Tech Ww-1 75
Labor/Expenses
Op 5td Op Work Code Svc Cat Quantity Charge Det Items
Labor/Expenses Detail: Operation 38
Engineer: El Product Line: 1000
Start Date: 06717796 Project:
Start: : Quantity: 0.5
End: : Price: |75.00
Standard Cost: 57.01 Covered Amount: [37.50
Comments: |no Extended Price: o._00
Svc Type Used: W-1 Cumrency: USD 1.00000
Description: |Clean E quipment
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste




SERVICE/SUPPORT

= Call Activity Recording n - 11‘1‘1'13_’ .
User Menu Edit Queue Options Help Call A(?“V'ty
Recording
(fscarmt.p)
Call Id: CA115 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
7 ATI7B0/A3 10-10000 Tech Ww-1 75
Item Usage
Op Item Mumber Work Code Aty Used Qty Ret Charge Det SED
10 44-4000 Tech 0 0.0 ‘Warranty no
10 44-3000 Tech 1.0 0.0 ‘Warranty no
10 44-4000 m El 1.0 0.0 |Warranty no
Modifying existing record.
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
= Call Activity Recording n - 11‘1‘1'13_’ .
User Menu Edit Queue Options Help ga” Ad(?tl\”ty
: ecoraing
Ee | (e
Bjlms] (fscarmt.p)
Call Id: CA115 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
7 ATI7B0/A3 10-10000 Tech Ww-1 75
Item Usage
Op Item Mumber Work Code Aty Used Qty Ret Charge Det SED
Item Usage Detail
Multi: |ves Product Line: 1000
Site: | 10000 Project:
Location: | KwU Aty Required: 2.0
Lot#Serial: Unit Cost: 100._000
Ref: Price: (0. 00
Engineer: (KwU Covered Amount: (0. 00
Service Category: ITEMS Extended Amount: 000
Aty Allocated: 0.0 Cumrency: USD
SEOD Line: Exch Rate: 1.o0000
Svc Type Used: W-1 Comments: |no

Details for component: 44-1000.

Cul-¥=Paste

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctrl-C=Copy
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11.1.1.13

- = Call Activity Recording n -
Call AC_tIVIty User Menu Edit Queue Options Help
Recording
(fscarmt.p)
Call Id: CA115 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
7 ATI7B0/A3 10-10000 Tech Ww-1 75
Item Usage
Op Item Mumber Work Code Aty Used Qty Ret Charge Det SED
Item Usage Detail
Multi: yes Product Line: 1000
44-1000 Issued: 2
Ln Site Location Lot/Serial Reference Quantity
1 [10000 KwU [ [ 10
Svc Type Used: W-1 Comments: no
Adding new record.
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
11'1-1'13_’ . = Call Activity Recording n -
Call AQUVlty User Menu Edit Queue Options Help
Recording
(fscarmt.p) -
Call Id: CA115 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
7 ATI7B0/A3 10-10000 Tech Ww-1 75
Item Usage
Op Item Mumber Work Code Aty Used Qty Ret Charge Det SED
10 44-4000 Tech 1.0 0.0 ‘Warranty no
a oo .

Returned Items Detail

Status: scrap
L Return Site: | 10000
Return Loc: |SCRAP
Return Serial:

1

Return Inv Ref:

Exchange Price: 0._00 Fault Codes: |no

ISB Reference: |o| Multi: |ves

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




SERVICE/SUPPORT

= Call Acti

ity Recording n o
User Menu Edit Queue Options Help

Call Id: CA115 Bill-To: 1001000 End User: 1001005
ltem Selection
Line Serial Item WK Code Svc Type Report
7 ATI7B0/A3 10-10000 Tech Ww-1 75
Item Usage
Op Item Mumber Work Code Aty Used Qty Ret Charge Det SED
10 44-4000 Tech 1.0 0.0 ‘Warranty no
441000 Returned: 2
Return Return From From
Ln Status Site Location Site Location Quantity
1 scrap [10000 [scraP

Lot#Serial: ISBE Ref: 0 In¥ Ref: |

oo —r

O YT

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

Call Activity Recording -]~
User Menu Edit Queue Options Help

Call Id: CA115 Bill-To: 1001000 End User: 1001005
Line Iltem Mumber Lot/Serial Quantity Site Location
7 44-1000 z. F 10000 Kwil
7 44-1000 2. T 10000 SCRAP
7 44-3000 1. F 10000 Kwil
7 44-4000 1. F 10000 Kwil
S owsion |

9 Is all information correct?

| | No | |Cance||

11.1.1.13
Call Activity
Recording
(fscarmt.p)

11.1.1.13
Call Activity
Recording
(fscarmt.p)
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11.1.1.13
Call Activity
Recording
(fscarmt.p)

11.1.1.13
Call Activity
Recording
(fscarmt.p)

= Call Acti
User Menu Edit Queue Options Help

ty Recording

Call Id: CA115 Bill-To: 1001000 End User: 1001005
Output: m El
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
= Call Activity Recording n -

User Menu Edit Queue Options Help

Call Id: CA115 Bill-To: 1001000 End User: 1001005
Call Line Status
Line Item Sernal Status Dates
7 10-10000 AFFTB0/A3 COMPLETE yes

Item Dates
Start Down: me: l09:18 |
End Down: |06/25/96  Time: (17:36
Job Start: | § F Time:
Date Complete: m

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




SERVICE/SUPPORT

= Call Activity Recording |-
User Menu Edit Queue Options Help

Call Id: CAl115 Bill-To: 1001000 End User: 1001005

Call Status

Status: |COMPLETE

Complete Date: (07717796 Time: |10:56
Close Date: | 7 # Time:
Mext Status Date: (06718796 Time: |09:18

Generate Invoice: |[pes

Invoice Humber: |

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Call Invoice Recording n -
User Menu Edit Queue Options Help

Call Selection

Call 1d: CA116 Bill-To: 1001000 End User: 1001006
Bill-To End User
Reliable Central Purchasing Oregon Reliable Products
Attention: Accounts Payable Building 12
300000020 Century Blvd 13227 Hazel Hut
Loz Angeles CA 89000 Morth Bend OR 97457
United States of America USA
Status: COMPLETE Completed Call Channel:
Priority: 20 Curr: USD Language: l_
Price List: SSM1 Taxable: [yes | [004 | [0s/26796

PO: | Terms: (2/10-30

Aszigned: PKH Ready to Invoice: |yes

Work Code: Tech Inv¥oiced: |no

Site: 10000
iption: G I E

Comments: | no

In¥oice Number:

D call taken in Call Maintenance

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

11.1.1.13
Call Activity
Recording
(fscarmt.p)

11.1.1.15
Call Invoice
Recording
(fscaimt.p)

31
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11.1.1.15
Call Invoice
Recording
(fscaimt.p)

11.1.1.15
Call Invoice
Recording
(fscaimt.p)

= Call Inwvoice Recording
User Menu Edit Queue Options Help

Call Selection
Call Id: CAl116 Bill-To: 10071000 End User: 1001006

Charge Summary

Hrs Cost Item Cost Exp Cost List Price Det

Warranty : 114
Contract
Covered
Project
Giveaway
Fixed Bill
Billable

Billing Summary

155

LABOR : 114 0 0 0 ’[yT

EXPEMSES 0 0 0 2 yes

ITEMS 0 210 0 370 yes

FIXED : ° ° ° o [no |
0 0 0 0 ’no—
0 0 0 0 ’no—

Total : 114 210 0 372

Line Total 371.50 Cost 32403 Margin @ 13%.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Call Inwvoice Recording
User Menu Edit Queue Options Help

Call Selection

Call 1d: CA116 Bill-To: 1001000 End User: 1001006
ltem Selection
Ln Item Fix Aty Repaired Met Price Invoice Cost
1 10-10000 no 1.0 371.50 32403
Item Detail

Revenue Prod Line: m El Fixed Price: 450.00

Comments: | no Total List Price: 526.00

Tazable: |no 0 Covered Amount: 15450

UM: (EA Serial: 4328766/a4
Description: |DASIS[TM] COOLING 5Y Work Code: Tech
Service Group:
Site: 10000

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




SERVICE/SUPPORT

Call 1d: CA116 Bill-To: 1001000 End User: 1001006
ltem Selection
Ln ltem Fix Aty Repaired Met Price Invoice Cost
1 10-10000 no 1.0 371.50 32403
Labor /Expense Totals
Invoice Sort: LABOR Cost: 11403 Price: 0.00
Labor/Expenses
Ln Svc Cat Aty Required List Price Det
LABOR 0.5 75.00 no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

Call Invoice Recording n - 11‘1'1'15_
User Menu Edit Queue Options Help Call |I’l\_/0l ce
Recording
- (fscaimt.p)
Call Selection
Call Id: CAl116 Bill-To: 10071000 End User: 1001006
Item Selection
Ln ltem Fix Aty Repaired Met Price Invoice Cost
1 10-10000 no 1.0 371.50 324.03
Item Detail

Revenue Prod Line: W-10 Fixed Price: 45000

Comments: m Accounts _ 526.00

Taxable: m Sales Acct: | BT El 15450

UM: E aaea 3300 4328766/a4
Description: OASIS[TM] COOLING 5Y! Work Code: Tech
Service Group:
Site: 10000
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
= Call Invoice Recording n - 11‘1'1'15_
User Menu Edit Queue Options Help Call |I’l\_/0l ce
Recording
- (fscaimt.p)
Call Selection

33



34 MFG/PRO ScREEN BOOK — VOLUME 2

11.1.1.15

. = Call Inwvoice Recording

Call In\_/0|ce User Menu Edit Queue Options Help
Recording
(fscaimt.p) -

Call Selection

Call Id: CAl116 Bill-To: 10071000 End User: 1001006
Item Selection
Ln ltem Fix Aty Repaired Met Price Invoice Cost
1 10-10000 no 1.0 371.50 324.03
Labor /Expense Totals
Invoice Sort: LABOR Cost: 114_03 Price: 0.00
Labor/Expense Detail
Service Category: LABOR Charge Code: WARRBANT*
Total Cost: 28.51
List Price: m Aty Required: 0.5
Covered Amount: |37.50
D ption: [Routine Inspect
Taxable: no Comments: no
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
élajllllls = Call Invoice Recording n -
I’l\_/OICG User Menu Edit Queue Options Help

Recording
(fscaimt.p)

Call Selection
Call Id: CAl116 Bill-To: 10071000 End User: 1001006

Item Selection

Ln ltem Fix Aty Repaired Met Price Invoice Cost
1 10-10000 no 1.0 371.50 32403
Item Totals
Invoice Sort: ITEMS Cost: 21000 Price: 37000
Item Usage
Ln Item Aty Required Aty Ret d Exch Detail

2 44-3000 1.0 0.0 no lves

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




= Call Inwvoice Recording
User Menu Edit Queue Options Help

SERVICE/SUPPORT

Call Selection
Call Id: CAl116 Bill-To: 10071000 End User: 1001

006

Item Selection

Ln Item Fix Aty Repaired Me

t Price

Invoice Cost

1 10-10000 no 1.0 371.50

324_03

Item Totals
Invoice Sort: ITEMS Cost: 21000 Price:

370.00

Issue Detail
Service Category: ITEMS
Total Cost: 100.00

Charge Code: Warranty

List Price: Aty Required: 1.0

Covered Amount: |0. 00

Description: |'SMAHT' POWER CONYE

Seral:

Tazable: no Comments: |no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Call Inwvoice Recording
User Menu Edit Queue Options Help

Call Selection
Call Id: CAl116 Bill-To: 10071000 End User: 1001

Mon-Taxable: 37907 Cumrency: USD

Taxzable: o0.00 Discount: ¢

006

Line

@]

Total:

Tax Date: 06726796 Service 'T :
Freight W :
Special W :
1 0. 000% 2 0. 000% 3 0. 000% Total Tax:
0.00 0.00 0.00 Total:
000 000 000
Cr Initials: Print Sales Order: yes AR Account: 1200
Credit Card: Print Pack List: pes Prepaid: o._o00
Action Status: Print In¥ Hist: pes FOB Point: ESCONDIDO
Revizsion: 0 EDI In¥ Hist: no Ship Yia:
EDI PO Ack: no Partial OK: yes BOL:

371._50

7.43)
[ 1]
15.00

[ 1]

a_00

379.07

|Enlet data or press ESC to end.

11.1.1.15
Call Invoice
Recording
(fscaimt.p)

11.1.1.15
Call Invoice
Recording
(fscaimt.p)
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11.1.1.15
Call Invoice
Recording
(fscaimt.p)

11.1.1.21

Closed Call Move
to History
(fscacls.p)

MFG/PRO ScREEN BOOK — VOLUME 2

= Call Inwvoice Recording
User Menu Edit Queue Options Help

A

Call Selection
Call Id: CAl116 Bill-To: 10071000

End User: 1001006

Charge Summary
Hrs Cost
Warranty : 114

Item Cost Exp Cost List Price

Contract
Covered
Project

Giveaway

Fixed Bill
Billable

Billing Summary

LABOR

114

210

EXPENSES
ITEMS

Total : 114 210

372

372

Det

32403 Margin  13%.

Line Total
e (.00 ota 9.0

371.50 Cost

|Pless space bar to continue.

= Closed Call Move to History
User Menu Edit Queue Options Help

Selection Criteria

calig]  [f]
End User: '7

Date Closed/Cancelled: ff

To: (06717496

Move Closed: |no

Move Cancelled: |no

Audit Clozed: |yes

Audit Cancelled: (yes

| Clear | Print

Exit

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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= Expired Quote Move to History 11‘1_‘1'22
User Menu Edit Queue Options Help EXle'ed Ql;lOte
Move to History
Selection Criteria (fscqup.p)
Quote Id: | El To:
End User: To:
Date Closed/Expired: F A To: 06717796
Move Clozed: |no Audit Clozed: |yes
Move Expired: |no Audit Expired: |yes
| Clear | Print | Exit
|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
= CallfQuote History DeletefArc n - élélllillm Hi
User Menu Edit Queue Options Help QUOte . |st0ry
Delete/Archive
(fscaarc.p)

Selection Criteria

Call/Quote Id: ||
,7

End User:

Date Closed/Expired: |12/01795

To: (12731795

Delete:
Archive:
Archive File:

yes
yes
ch360617_hst

Clear Print

Exit

Archive files should be backed up and deleted from disk.

[+ [l

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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11.1.6 i Call Queue Manager [_ (O] %]
E:/Ia” Queue User Menu  Edit Queue Options Help
e e T
SR E DA
(fscuemgp) | L]
Search For
Call Maint: no Aszzigned: Status:
Open Only: no Prob/Skill: Severity:
Priority: 999 Type: Queue:
Area: End User: Customer:
Work Code:
Calls
Call ID Pri Status Queue Asszigned End User Mzt Date Time
PO Area Customer WK Code
CAl11S 0 NEW CUSTOMEF ej351-1 eujdsl 01707799 15:21
cuj3bl TECH
new 80  NEW CUSTOMEF KwU juser 1120798 08:00
o0 TECH
CA109 80  NEW CUSTOMEF KwU juser 1207798 08:00
o0 TECH
CA127 10 NEW CUSTOMEF 1006000 05717796 09:55
12353 1005000 TECH
CA136 0 NEW CUSTOMEF pkh euj348 0117799  21:20
cuj348 TECH
Description: 3 units are down and need immediate attention.
|F1=He|p F2=Go ES5C=End Page-Up/Down Line-Up/Down Tab=Pivot G
11.1.6 i Call Queue Manager [_ (O] %]
ﬁ:ﬂa” Queue User Menu  Edit Queue Options Help
95 Eors
o [ s
(fsquemg.p) I @I@I I

Search For

Call Maint: no Aszzigned: Status:
Open Only: no Prob/Skill: Severity:
Priority: 999 Type: Queue:
Area: End User: Customer:
Work Code:
Calls
Call ID Pri Status Queue Assigned End User Nxt Date  Time
Area Customer WK Code
CAl115 0 NEW CUSTOMEF ej351-1 euj351 0107799 15:21
cuj3bl TECH
new 80  NEW CUSTOMEF KwU juser 1120798 08:00
o0 TECH
CA109 80  NEW CUSTOMEF KwU juser 1207798 08:00
Update Call
Call ID Pri  Status Queue Asszigned Prob Mzt Date Mzt Time
|[2.A12? %l 10 NEW CUSTOMEF PKH ELEC 05/17/96 09:55
LAT3b T HEW COSTOMEF  pEh [ZITEL L TLFITIFyy 71720
cuj348 TECH

|F1=He|p F2=Go ES5C=End Page-Up/Down Line-Up/Down Tab=Pivot
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= Call Generator
User Menu Edit Queue Options Help

B RIEIEibE
Input Source: F P PM Schedules
| Installed Base
F Field Motification

Motification: FMO72197  Description: Design Flaw

Call Date: 07721737

Combine Calls: ypes

Copy Comments: no

From End User: To:
Item Number: 10-10000 To: 10-10000
Serial: To:
Model:
From Ship Date: 01f01/97 To: 01731797

Print Report: |no

Select Contract or Warranty

Override Service Type: |no
Prefered Coverage: |'Warranty

Default Service Type: (SC-1

Fil=Help F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

= Call Generator
User Menu Edit Queue Options Help

B RIEIEibE
Input Source: | P PM Schedules
| Installed Base
F Field Motification

Work Code: TECH

From End User: To:
Item Number: |10-10000 To: | 10-10000
Serial: To:
From Ship Date: A To: A

Print Report: |no

Select Contract or Warranty

Call Date: |0?/21797
Combine Calls: |yes

Prefered Coverage: |'Warranty

Fil=Help F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

11.1.8
Call Generator
(fscagen.p)

11.1.8
Call Generator
(fscagen.p)

39
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11.1.8 = Call Generator n -
(C]Ea” Gener)ator User Menu Edit Queue Options Help
o EEEEER]
Input Source: P P PM Schedules
| Installed Base
F Field Motification
From Date: |07/01/97 To: (08731797
Contract Humber: To:
Aszzigned: To:
Call Date: (077217597 Print Report: |no
Fil=Help F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
o B = uali roducts Corp : qa o
11.1.13 Quality Products Corp : qaddb B
Call Escalation User Menu Edit Queue Options Help
Menu

Call Escalation Menu

1 - Escalation Maintenance
2 - Ezcalation [nguiry

13 - Escalation Maonitar

24 - Ezcalation Contral File

I:l Main Menu

Service/fSupport

- 11 - Service/Support

11.1 - Call Management Menu
I:l 11.1.13 - Call Escalation Menu

Menu Selection: |

Signon | [ Exit

|Enlet data or press ESC to end.
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i Ezcalation Maintenance [_ O] ]
User Menu  Edit Queue Options Help

| By | B’
Escalation: ESC10
Work Code:

Call Type:

Call Severity:
Call Problem:

Sequence: 0

Description: [Call Received Page Engineer: |no
Eszcalate: |yes Bump Priority: ’0_
Group: Status: |New
Print: |no Queue: |Customer @
Dayps Allowed In Status: |1

=

Time Allowed In Status

‘Adding new record. ‘

Fil=Help F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Escalation Monitor |~
User Menu Edit Queue Options Help

Use Calendar Days in Escalati no Output: terminal
Batch 1D:
ICall Id End User Type Prob Severity Status Nxt Date Time Pri hct
ICh127 1006000 SERVICE ELEC n new 0511796 09:55 10 no
Chl00 01000000 INCIDENT ELEC n PENDING 06/06/96 08:00 0 no
Chl0l 10010003 INCIDENT ELEC n PENDING 06/06/96 08:00 0 no
[Chl02 10040001 INCIDENT ELEC n PENDING 06/06/96 08:00 0 no
Chl04 1006000 TINCIDENT ELEC n PENDING 06/06/96 08:00 0 no
Ch105 1008000 TINCIDENT ELEC n PENDING 06/06/96 08:00 0 no
Chi0g 1012001 SERVICE ELEC n COMPLETE 06/13/96 13:01 20 no
Chl09 1012001 SERVICE ELEC n NEW 0613796 13:47 20 no
Ch110 1012001 SERVICE ELEC n NEW 0613796 13:48 20 no
Ch111 1012001 SERVICE ELEC n new 0613796 14:33 20 no
Ch114 1006000 Service Elec n NEW 0613796 16:37 20 no

Pauszing .17 minutes.
Pauszing .17 minutes.

[+ [l

|Enlet data or press ESC to end.

11.1.13.1
Escalation
Maintenance
(fsesmt.p)

11.1.13.13
Escalation Monitor
(fsesmgr.p)
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11'1‘13:24 = Escalation Control File n -
E_scalatlon Control User Menu Edit Queue Options Help
File (fsescpm.p)
Call Escalation Control File
Escalation Printer: laser9
Escalation Default: ESC1
Ezcalation Program Pause: 10
Use Calendar Days in Escalati no
Escalation Prefix:
Escalation Number:
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
11‘1‘_15 = Quality Products Corp : qaddb
I\S/IerVIce RequeSt User Menu Edit Queue Options Help
enu

Service Request Menu

- Service FRequest Maintenance
- Service Request [nguiry
- Service Fequest Report

I:l Main Menu
- 5R Status Code Maintenance
. - 5R Statuz Code Inguiny
Service/Support 10 - 5R Queus Maintenance
11 - 5R Queue Inquiry
13 - Service Request Queue Manager
23 - Service Request Delete/drchive
11 - Service{Support 24 - Service Request Control File
11.1 - Call Management Menu
I:l 11.1.15 - Service Request Menu

N

Menu Selection: |

Signon | [ Exit

|Enlet data or press ESC to end.




User Menu  Edit

Queue

Service Request Maintenance

Options

Help

SERVICE/SUPPORT

11.1.151

SR: SR2

Date Entered:
Type:

Problem:

End User:

Item:

Severity:
Aszzigned:
Status:

Queue:

Priority:

Started In:
Target ¥ersion Fix:
Target Fix Date:

Estimated Hours:

0613796
5000
1000
1006000
10-10000

Call: CA114

Sterling Industries

Copy Call Comments: no

DASIS(THM) CODLING S

A ]

PKH
1000

i
0.00

Close Date:

Fized In:

ECO:
i

Actual Hours: 0. 00

Notedi:

Description: | Pump fails at high temperature

(fssrmt.p)

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

User Menu  Edit

Queue

SR Status Code Maintenance

Options

Help

11.1.15.7

Status

Description

Stz ID Mext Sts

1000
2000
3000
4000

f

Evaluation Required
Engineer Review
Manufacturing Review Br

Quality Review Required

L]
10
20

30

7000

|+

«]

Maintenance
(fssrsmt.p)

< 1

-

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

Service Request
Maintenance

SR Status Code

43
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11.1.15.10 = SR Queue Maintenance n -
I\S/IRQtueue User Menu Edit Queue Options Help
antenance g
(fssrgmt.p)
Queue: [SR_QUEUE &
Description: Queue for Service Reges
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
11'1‘_15'13 = Service Request Queue Manager n o
SerwceMRequest User Menu Edit Queue Options Help
ueue Ivianager g
(fssrmg.p)
Search For
Aszzigned: Priority : 299
SRS'
SR Priority Status Aszzigned End User Problem
SR2 a0 1000 PKH 1006000 1000
Update SR
SR Priority  Status Aszzigned Problem Type
| [l

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste




= Service Request DeletefArchive
User Menu Edit Queue Options Help

Selection Criteria

Delete: |yes
Archive: |yes
Archive File: sr960614.hst

SR: ’|7E| To: '7
End User: '7 To: '7

Close Date: (12731795 To: (12731796

SERVICE/SUPPORT 45

User Menu Edit Queue Options Help

Clear Print | | Exit
4]
Archive files should be backed up and deleted from disk. (]
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
= Service Request Control File n -

Service Request Control File

Service Request Prefix: SR
SR Open Status: 1000
SR Close Status: 11000

SR Number:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

11.1.15.23
Service Request
Delete/Archive
(fssrarc.p)

11.1.15.24
Service Request
Control File
(fssrpm.p)
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11.1.19
Call Reports Menu

11.1.21
Call Setup Menu

User Menu  Edit

Queue Options

Help

ality Products Inc. : gaddb

Iil Main Menu

Service/fSupport

11 - Service/Support

11.1 - Call Management Menu

I:l 11.1.19 - Call Reports Menu

Call Reports Menu

1 - Total Calls by Assigned Inguiry
2 - Total Calls by Queue Inguine
B - W arranty Cost Report

Menu Selection: |

Signon | [ Exit

|Enlet data or press ESC to end.

i Quality Products Corp. : gaddb
User Menu  Edit Queue Options Help

El Main Menu
] Service/fSupport
Lm

L 11 - Service/Support

]
La

Ly | 11.1- Call Management Menu
La

11.1.21 - Call Setup Menu

Enter data or press ESC to end.

IS[=] E3

Call Setup Menu

- Call Status Code Maintenance
- Call Statuz Code Inguiry

- Call Types Maintenance

- Call Types Browse

- Call Queue Maintenance

- Call Queue Browse

10 - Call Default Maintenance

00 = 1 0 —

Menu Selection:

SignOn_ | Exit




i Call Status Code Maintenance [1-Call Status]

o]3/u/s| ola

i Call Types Maintenance

SERVICE/SUPPORT 47

[_[O] ]

©|aju| |a|elw] Bt|o] vx

INFORMATION OMLY

&)

IS[=] E3

EIEE

11.1.21.1

Call Status Code
Maintenance
(fscasmt.p)

11.1.21.4
Call Types
Maintenance
(fsfetmt.p)
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11.1.21.7
Call Queue
Maintenance

(fscagmt.p)

11.1.21.10
Call Default
Maintenance
(fscdfmt.p)

= Call Queue Maintenance
User Menu Edit Queue Options Help

P [CUSTOMER &
— =

D G b Service

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Call Default Maintenance
User Menu Edit Queue Options Help

Category: Call [Call. Quote]
Work Code: tech
Model:
Service Group:

Call Severity: [A Call Status: |NEW
Call Type: |SERYICE Call Hext Status: |Pending
Call Problem: [ELEC Call Queue: | Customer
Call Duration: (003: 00 E scalation:
Call D iption: I"‘ I E Call Taken in Call Maintenance
Remarks: ||

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




i Call Management Control File =] 3

User Menu  Edit Queue Options Help

e G

— Call HManagement Control File

Call Prefiz:

Default Call Queue:

Call Comments:

Aszzign Primary Engineer:
Schedule New Calls:
Dizpatcher:

Total Call Time:

Default Call Service Type:
Temporary Customer:
System Level on Calls:

SERVICE/SUPPORT

CA
CUSTOMEF
no

no

yes

no

yes
STANDARD
FITEFTTY
no

Call Activity With Temp:
Fault Codes:

Call Time Window:

Call Structure Window:
Auto Install Calls:
Installation Days Ahead:
Use Escalation:

Queue Manager:

Queue Manager Pause:

no

no

no

no

— Call Work Codes & Durations
Technical Work Code: |TECH
PH Work Code: |PM
Install Work Code: [INSTALL
Update Work Code: (UPDATE
Comective Work Code: [RECALL

Default Call Length: [003: 00|
PM Call Length: |ooz:

Install Call Length: [o0s: 00

Update Call Length: [o01: 00

Corrective Call Length: [o0a-00

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

i Call Management Control File =] 3

User Menu  Edit Queue Options Help

e G

— Call HManagement Control File

Call Prefiz:

Default Call Queue:

Call Comments:

Aszzign Primary Engineer:
Schedule New Calls:
Dizpatcher:

Total Call Time:

Default Call Service Type:
Temporary Customer:
System Level on Calls:

CA
CUSTOMEF
no

no

yes

no

yes
STANDARD
FITEFTTY
no

Call Activity With Temp:
Fault Codes:

Call Time Window:

Call Structure Window:
Auto Install Calls:
Installation Days Ahead:
Use Escalation:

Queue Manager:

Queue Manager Pause:

no

no

no

no

— Call Statuses

Open Status: NEW
Close Status: CLOSED
Complete Status: COMPLETE
Hold Status: HOLD
Cancel Status: CANCEL

| Next Call Id: [YTE2E]

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

49

11.1.24
Call Management
Control File

(fscapm.p)

11.1.24
Call Management
Control File

(fscapm.p)
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11.1.24

Ca” Management User Menu  Edit Queue Options Help

omp) [ | %

— Call HManagement Control File

Call Prefix: CA Call Activity With Temp: no

Default Call Queue: CUSTOMEF Fault Codes: no

Call Comments: no Call Time Window: no

Aszign Primary Engineer: no Call Structure Window: no
Schedule Hew Calls: pes Auto Install Calls: yes

Dizpatcher: no Installation Days Ahead: 12
Total Call Time: yes Use Escalation: yes

Default Call Service Type: STANDARD Queue Manager: 1
Temporary Customer: 77777777 Queue Manager Pause: €0

System Level on Calls: no

— Call Recording/Invoicing

Labor Svc Category: ILABI]H Coverage Window: |yes
Item Svc Category: IITEMS Invoice From Recording: |yes
Cloze on Recording: |yes

Return Status: |GOOD
Scrap Status: Invoice Accounts: [no
Exchange UM: ? Service Work Center:
Fized Price UM: [FX |
P

Project Code Handling:

?ﬂ

Project Per Labor/Exp.

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste i

11.1.24

Ca” Mal’lagemmt User Menu  Edit Queue Options Help

Control File o [
(fscapm.p) e S e E 1P

— Call HManagement Control File

Call Prefix: CA Call Activity With Temp: no

Default Call Queue: CUSTOMEF Fault Codes: no

Call Comments: no Call Time Window: no

Aszign Primary Engineer: no Call Structure Window: no
Schedule Hew Calls: pes Auto Install Calls: yes
Dizpatcher: no Installation Days Ahead: 12
Total Call Time: yes Use Escalation: yes

Default Call Service Type: STANDARD Queue Manager: 1

Temporary Customer: 77777777 Queue Manager Pause: €0

System Level on Calls: no

— Call Quotes
Quote Prefix: |CQ
Mext Quote Id: [oo000011

Default Quote Queue:

Dayps Until Expire: |60

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste i




i Quality Products Corp. : gaddb

Installed Base Menu

SERVICE/SUPPORT 51

IS[=] E3

- Installed Base |tem Maintenance
- Installed B aze Inquiry

User Menu  Edit Queue Options Help
- Installed Baze Report
- Installed Configuration Maint

El Main Menu
- Service ltem Maintenance

T_. Service/Support - Service ltem by Site Maintenance
12

- Field Matification Menu ...
13 - Installed ltem Move
15 -Waranty Type Maintenance
L. | 11-Service/Support 16 - Wananty Type Inquiry
La 17 - Warranty Type Report
21 - Installed Baze Marketing Letters
22 - Installed Baze History ...

23 - Installed Config File Rebuild
11.3 - Installed Base Menu 26 - Installed Base Rebuild

L0 1 LD D —

Menu Selection:

=

SignOn_ | Exit |
Enter data or press ESC to end.
= Installed Base Item Maintenance
User Menu Edit Queue Options Help
B

End User Address
End User: 1008000 Customer No: 1008000
Mame: Custom Homes and Buildings Sort: Custom Homes and Buildings
Address: 2670 Tenth Street
Address: Suite 100
City: Phoenix County: State: AF
Country: United States of America Post: 85028

Installed Base Item Data

Item Number: | TSI [t] Seriak 87653-440d

Description: OASIS[TM] COOLING 5Y! Ref: o
Model: Rev Level: AB
Install Date: 10721793 Parent: yes
System Type: 5 Component: no
Warranty Code: W-1 Last PM Date:
Warranty Expiration: 01719794 Mext PM Date: 10721794
Oty: 1.0 PH Days: 365
Sales Order: 10022 Ln: 1 Invoice: 300004
Ship Date: 10721793 Comments: no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

11.3

Installed Base
Menu

11.3.1

Installed Base Item
Maintenance
(fsisbmt.p)
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11.3.1 = Installed Base ltem Maintenance n -
'nSt_a”ed Base Item User Menu Edit Queue Options Help
Maintenance
(fsisbmt.p)
End User Address
End User: 1001005 Customer No: 1001000
MName: Great Morthern Reliable
Address: Building 14
Address: 310 Shoreline Ave
City: Seatle County: State: WA
Country: USA Post: 98431
Installed Base I Ownership: [local
Item Huml Location: | Suite 37 -3888/41
Descripti Status: W
Mo New Serial:
Install date: o06s17/96 Farent: no
System Type: o Component: no
Warranty Code: W-1 Last PM date:
Warranty Expiration: 09715796 Mext PM Date: 06717797
Oty: 1.0 PH dayps: 365
Sales Order: CA115 Ln: 1 Invoice:
Ship Date: Comments: no
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
11.3.5 = Installed Configuration Maint n o
Installed User Menu Edit Queue Options Help
Configuration
Mamt.enance End User Address
(fsbmismt.p)

End User: 1001005
MName: Great Morthern Reliable
Address: Building 14
Address: 310 Shoreline Ave
City: Seatle County: State: WA
Country: USA Post: 98431

Parent Item
Parent Item: 10-10000
Parent Serial: 4777882/A7 Ref: o
Rev Level: AB
DASIS(TM) CODLING SYSTEM HOME/INDUST MOI

Component Item

Component Item: |44-1000

Component Serial: |44.M7| Ref: |l]

Rev Level:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= Service ltem Maintenance n - 11'3'_7
User Menu Edit Queue Options Help Sefylce Item
Maintenance
Item Engineering Data (fsptmt.p)
Item Number: 10-10000 Rev: AB
Description: OASIS[TM] COOLING 5Y! Drawing: 10-10000
Description. HOME/INDUST MODEL Item Type: COMFIG
UM: EA Status: AC
Prod Line: 1000 Group: DISCRETE
Routing Code: Size: 1.00 CM
Item Service Data
Warranty Code: m El Days Between PM: | 265
System Type: S_ Usage Code: |P
Installed Base: |yes Service Group:
ISE Unit Quantity: |ves Service Category: |ITEMS
Coverage: S_ MTBF: |2, 999 00
Supplier Warranty: |no MTTH: (1. 00
FRU: |yes MFG MTBF: |0.00
Model: MFG MTTR: |0. 00
Installation Call: |yes STTR: |10.00
Repairable: |yes
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
= Service ltem by Site Maintenance n - 11'3'_9
User Menu Edit Queue Options Help Serwce_ltem by
Site Maintenance
Item: 10-10000 (Fspfdmt.p)
Description: OASIS[TM] COOLING 5Y! Drawing: 10-10000
HOME/INDUST MODEL Item Type: CONFIG
UM: EA Status: AC
Service Structure Data

REP10-10000a
REP10-10000a

Repair BOM:
Repair Routing:

Repair Supplier:

PM BOM:
PM Routing:

PH10-10000a
PH10-10000a

IN10-10000a
INf1 0-10000a

Installation BOM:

Installation Routing:

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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11‘3‘12 e . = uality Products Inc. : qaddb n *
Field Notification User Menu Edit Queue Options Help
Menu - —
Field Notification Menu
Main Menu 1 - Field Motification Maintenance
2 - Field Motification Inguiry ||
3 - Field Motification Report
23 - Field Motification Delfarchive
Service/fSupport
11 - Service/Support
11.3 - Installed Base Menu
I:l 11.3.12 - Field Notification Menu
Menu Selection: |
Signon | [ Exit
|Enlet data or press ESC to end.
11'3‘12'1_ L. Field Notification Maintenance
Flel_d Notification User Menu Edit Queue Options Help
Maintenance
(fsfnmt.p)
Field Notification: 06/17/96
Reference Document: ([AMIPRIITIE Open Date: 06714796
D iption: |Fau|l_v t | bolt Combine Calls: ypes
Entered By: |hme Calls Generated: yes
Work Code: RECALL Priority: 1 Call Type: PRODFAIL
Problem: ELEC Severnity: A Queue: Customer
Status: NEW E scalation: Comments: no
Call Date: 06514796 Copy Comments to Call: no
D iption: Faulty ext | bolt needs to be replaced immediately
From End User: To:
Model: dx
From Item: 10-10000 To: 10-10000
From Serial: To:
From Ship Date: 01701/9¢6 To: 03/15/9¢

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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User Menu Edit Queue Options Help

— Selection Criteria

Maotification: To:

Date Completed: F A To: 06713796

Remove History: (no

Delete: |no

Archive: |no
Archive File:

Clear I Print I Exit

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

i Installed Item Move [_ O] ]
User Menu  Edit Queue Options Help

R S L Wb

From End User: 1001000 To End User: 00000029
Reliable Central Pur Reliable Central Pur

Move Date: 07/15/98 Recalculate Coverage: yes

Clear Warranty Coverage: |no
Mew Warmranty Type:
Install Date: [07/15/199%

Recalculate Warranty End: |no

WARNING: END USER TYPES DO NOT MATCH.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste G

11.3.12.23

Field Notification
Delete/Archive
(fsfnarc.p)

11.3.13
Installed Item
Move (fsisbmv.p)
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11.3.13
Installed Item
Move (fsisbmv.p)

11.3.13
Installed Item
Move (fsisbmv.p)

1 Installed Item Move IH[=] B3

User Menu  Edit Queue Options Help
I B

From End User: 1001000
Reliable Central Pur

EIEEDE
To End User: 00000029
Reliable Central Pur

Move Date: 07/15/98 Recalculate Coverage: yes

Installed Base Parent Items

Level Comp Item Comp Senal Ref
= 1 ool 11
1
1 4
Fl=Help F2=Go ESC=End F6=All ENTER=Select
i Installed Item Move [_ O] ]
User Menu  Edit Queue Options Help
I DB %@ oY

From End User: 1001000
Reliable Central Pur

To End User: 00000029
Reliable Central Pur

Move Date: 07/15/98 Recalculate Coverage: yes

Items To Move

Item Senal Ref Description Moved

111]] 11 Shift Linkage yes

| &| |

Fl=Help F2=Go ESC=End F6=All ENTER=5elect




= Warranty Type Maintenance
User Menu Edit Queue Options Help

SERVICE/SUPPORT

Warranty Type: W-1 Description: |

End User Type:

Prod Line: ’m—lEl Restocking Charge:

Duration: ’T Call Price List:
Responsze: ,-1— Credit Price List: [F5-CR

Responze Time UM: 'H_ Ship Before Return:

Warranty Coverage

SUN: no Start: 00:00 End:
MOMN: pes 0g: 00
TUE: yes 0g: 00
WED: yes 0g: 00
THU: yes 0g: 00
FRI: yes 0g: 00
SAT: no 00: 00
Holidays: no 00: 00

STANDARD 90 DAY WAR

0._00%

RMA Only: |no
Comments: | no
yes Priority: (o

a0: 00
16:00
18:00
18:00
18:00
18:00
a0: 00

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Warranty Type M
User Menu Edit Queue Options Help

I

Warranty Type: W-1
End User Type:
Prod Line: wW-10

Description:

Restocking Charge:
Call Price List:
Credit Price List:

Duration: 20
Responze: a4

Responze Time UM: Ship Before Return:

Coverage Limits

Total: no Invoice Sort: Items Work Code:

STANDARD 90 DAY WARI

0. 00%

RMA Only: no
FS-CR Comments: no
yes Priority: 0

Curr: USD

Svc Cat Start End Date Amount

Used/Consumed 3%Cx Det

i 0.00

000 ’? [es |

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

11.3.15
Warranty Type
Maintenance
(fssvwmt.p)

11.3.15
Warranty Type
Maintenance
(fssvwmt.p)
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11.3.15 = Warranty Type Maintenance
Wa.”anty Type User Menu Edit Queue Options Help
Maintenance
(fssvwmt.p) [B] [
Warranty Type: W-1 Description: STAMDARD 90 DAY WARI|
End User Type:
Prod Line: W-10 Restocking Charge: o.o00%
Duration: 20 Call Price List: RMA Only: no
Responze: a4 Credit Price List: F5-CRH Comments: no
Responze Time UM: H Ship Before Return: pes Priority: 0
Coverage Limits
Total: no Invoice Sort: Items Work Code: Curr: USD
Svc Cat Start End Date Amount Used/Consumed 3%Cx Det
Limit Detail — e
List Price Limit: |0 00
Charge Code: |'Warranty
Over Limit Charge Code: |Billablel El

|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
11.3.21 = Installed Base Marketing Letters n -
InSta”e_d Base User Menu Edit Queue Options Help
Marketing Letters
(fdletrp.p)

Selection Criteria

Company Address: [ 10000000

Letter Date: |June 23. 1996
Print Item Detail: |ves

Ref: | Type:

End User: (1001005 To: (1001005
Item Number: | 10-10000 To: | 10-10000
Seral: To:
Install date: To:
Rev Level: To:
Service Type: To:
Warranty Expiration: To:

Clear

Print | | Exit

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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11322
UserMenu Edit Queue Optiohs Help |n5ta”aj Base
History Menu

Installed Base History |

Main Menu 2 -15E History Browse ;I
3-15B History Report
23-15B History Delete/Archive
| Service/Support
Ly | PP
T | 11 - Service/Support
'—-l_. PP
ll 11.3 - Installed Base Menu
La
=
L"L.-Lr 11.3.22 - Installed Base History
i |

[~
Menu Selection: I
Sign On | Exit |
|Enlet data or press ESC to end. i
s
Usertenu Edit Queue Options Help Dd etdlAcl')?}'/“Ve
EIEIEIE (fsftchup.p)
— Selection Criteria
End User: Il]l]l]l]l]l]l]1 To: Il]l]l]l]l]l]l]B
Effective Date: I f i To: |10!15!91
Delete: Iyes
Archive: [yes
Archive File:

Clear Print - Exit

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste i
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11.3.23 _ = Installed Config File Rebuild

Ir_]Sta”ed C_:Oﬂflg User Menu Edit Queue Options Help

File Rebuild

(fseuish.p)

End User: 01000000 To: 02000000
FRegenerate All End Uszers in Range: no
Regenerate End Users with Flag: yes Output: M El
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

115 i Quality Products Corp. : gaddb =1 E3
Contract User Menu  Edit Queue Options Help

Management Menu
g Contract Management Menu
Main Menu 1 - Cantract Huate Menu .. J
7 - Contract Additional Charges
8 - Additional Charges Inguiry
10 - Contract Type Maintenance
. 11 - Contract Type Inquiry
T_. Service/Support 12 - Contract Type Feport
13 - Contracts Menu ..

18 - Contract Billing Mernu ...
24 - Contract Contral File

L 11 - Service/Support

]
La

11.5 - Contract Management Menu

Menu Selection:

Sign On | Exit |

Enter data or press ESC to end.




Purchase Order:

Releaze To Contract: |no

SERVICE/SUPPORT
i Quality Products Corp. : gaddb M= 3 1151
UserMenu Edit Queue Optiohs Help Contract QUOte
Menu
Contract Quote Menu
Main Menu 1 - Contract Quaote Maintenance J
2 - Contract Quote [nguiry
3 - Contract Quate Print
5 - Contract Quote Release to Contr
. E - Contract Quote Copy from Quaote
T_. Service/Support 7 - Contract Quote Copy fram Caontr
e 11 - Service/Support
L
T‘T_. 11.5 - Contract Management Menu
La
11.5.1 - Contract Quote Menu
Menu Selection:
SignOn_ | Exit |
Enter data or press ESC to end.
= Contract Quote Maintenance n = 11.5.1.1
User Menu Edit Queue Options Help E/Iomrta(:t Quote
: antenance
Number: 101 Customer: 1001000 Bill To: 1001000 End User: 1001005
Service Type: 5C-1
So0ld-To End User
Reliable Central Purchasing Great Horthern Reliable
Attention: Accounts Payable Building 14
300000020 Century Blvd 310 Shoreline Ave
Loz Angeles CA 89000 Seatle WA 98431
United States of America USA
Billing Cycle: MO Credit Terms: 2/10-30 Source:
Master Contract: Salesperson[1]: JP Comments: no
Order Date: 06517796 Commission[1]: 10.00% Site: 10000
Start Date: 07701796 Multiple: no Currency: USD Lang.: us
End Date: 06730797 Tazable: no 1 Tx Date:
Price List: 55M1 Blanket: no

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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11.5.1.1
Contract Quote
Maintenance
(fsqgomt.p)

11.5.1.1
Contract Quote
Maintenance
(fsqgomt.p)

ontract Quote Mai
User Menu Edit Queue Options Help

Number: 101 Customer: 1001000 Bill To: 1001000 End User: 1001005
Service Type: 5C-1

So0ld-To End User
Reliable Central Purchasing Great Horthern Reliable
Attention: Accounts Payable Building 14
300000020 Century Blvd 310 Shoreline Ave
Loz Angeles CA 89000 Seatle WA 98431
United States of America USA

Hold Contract: |no Type:
Bill Amrears: |yes Cancel Date: F A Project:

Auto Renew: |yes Mext Bill: Renewed From:
Summarize: [no Coverage: 07701796 Renewed To:
Visits: m Quote: Renew Limits From: 'C_ Contract

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

User Menu Edit Queue Options Help

Number: 101 Customer: 1001000 Bill To: 1001000 End User: 1001005
Service Type: 5C-1

Coverage Limits

Total: |no Invoice Sort: |[RIA]E [lolk Code: Curr: USD

Svc Cat Start End Date Amount Used/Consumed 3%Cx Det

07f01/96 0630797 500_00 000 100

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= ontract Quote Mai n - 115.1.1
User Menu Edit Queue Options Help COI:ltI’aCt QUOte
Maintenance
(fsqgomt.p)
Number: 101 Customer: 1001000 Bill To: 1001000 End User: 1001005
Service Type: 5C-1
Coverage Limits
Total: no Invoice Sort: ITEMS Work Code: Curr: USD
Svc Cat Start End Date Amount Used/Consumed 3%Cx Det
07/01796 06530797 500.00 0.00 100
07/01796 06530797 500.00 0.00 100 yes
Limit Detail
List Price Limit: |0 00
Charge Code: | contract
Over Limit Charge Code: |billable  [¥]
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
= Contract Quote Maintenance n - 115.1.1
User Menu Edit Queue Options Help ﬁ:/lomrta(:t QUOte
: antenance
Ee | (e
2 -— - (fsqgomt.p)
Mumber: 101 Customer: 1001000 End User: 1001005 Ln Format 5/M: single
Ln Svc Type Item Item Qty Serial Met Price
1 SCA 10-10000 1.0 4430994742 100. 00

Serialize: Ret:[o | Tazable: 'no— '1—
Billed Count: 0.0 Comments: | no Cost: W
Start D ate: Product Line: W Disc %: o_00%
End Date: ’m PH Item: 'yT List Price: 100.00

Price List: S5M1 Extended Price: 1,200._00

Description: |DASIS[TM] COOLING 5Y
Service: BASIC SERVICE CONTRAI

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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11511 = Contract Quote Maintenance n o
Cor_ltract Quote User Menu Edit Queue Options Help
Maintenance
(fsgqomt.p) -
Number: 101 Customer: 1001000 End User: 1001005 Ln Format 5/M: single
Ln Svc Type Item Item Aty Sernal Met Price
1 SCA 10-10000 1.0 4430994742 100. 00
Serialize: Ref: o Tazable: no 1
Billed Count: 0.0 Comments: no Cost: 385.50
Start Date: 07701796 Product Line: 1000 Disc %: o_00%
End Date: 06520f97 PM Item: yes List Price: 100.00
Price List: S5M1 Fxtended Price- 1, 200. 00

Description: DAS Preventive HMaintenance Detail

Service: BAS Contract Yisits: o

Days Between PM: 265

Recommended Yisits: 1

Visits: ,:l.l_

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

11511 = Contract Quote Maintenance =
Contract Quote User Menu Edit Queue Options Help
Maintenance
fsgomt.
( Sq p) Mumber: 101 Customer: 1001000 End User: 1001005 Ln Format 5/M: single
Ln Svc Type Item Item Qty Serial Met Price
1 SCA 10-10000 1.0 4430994742 100. 00
Coverage Limits
Total: no Invoice Sort: ITEMS Work Code: Curr: USD
Svc Cat Start End Date Amount Used/Consumed 3%Cx Det
07/01796 06530797 500.00 0.00 100
07/01796 06530797 500.00 0.00 100 yes

Limit Detail

Charge Code: |contract

List Price Limit: ([T

Over Limit Charge Code: | billable

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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11.51.1

User Menu Edit Queue Options Help E/l?}]rt?eﬁagggte
[B] (fsqgomt.p)
Mumber: 101 Customer: 1001000 End User: 1001005 Ln Format 5/M: single
Ln Svc Type Item Item Qty Serial Met Price
1 SCA 10-10000 1.0 4430994742 100. 00
PM Schedule for Line: 1
Schedule  Actual Call ID BOM Type Aszzigned Comments
06730797
[os730757] Gl
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
= ontract Quote M n - 11511

Contract Quote

User Menu Edit Queue Options Help .
: Maintenance
(fsqomt.p)
Number: 101 Customer: 1001000 End User: 1001005
Additional Charges
Ln Svc Type Item Item Gty AT Met Price Disc %
1 SCA Additional Caller 1.0 F 10. 00 0. 00%
Billed Count: 0.0 List Price: |10. 00
Start D ate: Ext Price: 120.00
End Date: (06730797 Product Line: | 1¥RC
Description: | Charge for Additional Co Tazable: [no 1
Service: BASIC SERVICE CONTRAI Comments: | no

Price List: 55M1

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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11.5.1.1 -
Contract t = Contract Quote Maintenance n o
°r.‘ r QUO e User Menu Edit Queue Options Help
Maintenance
(fsgomt.p) :
| Number: 101 Customer: 1001000 Bill To: 1001000 End User: 1001005 |
Mon-Taxable: 1,320 00 Line Total: 1,200.00
Taxable: o0.00 Additional Charges: 120.00
Tax Date: 07701796 0. 00% Discount: 0.00
Cumrency: USD Service 10 0.00
Freight 20 0.00
Special 30 : 0.00
1 0. 00% 2 0. 00% 3 0. 00% Total Tax: 0.00
0.00 0.00 0.00 Total: 1,320.00
0.00 0.00 0.00
Cr Initials: | Print Quote: |yes AR Account: |1200
Credit Card:
Action Status:
WARNING: CUSTOMER BALANCE PLUS THIS ORDER 70,607 81.
Credit limit 50,000.00.
|Enlet data or press ESC to end.
11.5.1.5 = [= ote Release t
Contract QUOte User Menu Edit Queue Options Help
Release to Contract
fsojosa0l.
( = p) — Selection Criteria
Number: [220 To: [240)
End User: To:
Customer: To:
Update Prices: .no
Contract Price List: |no
Copy Serial Detail: |yes
Clear I Print - Exit
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctl-C=Copy Ctril-¥=Paste
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= Contract Quote Copy from Quote n - 11.5.1.6
User Menu Edit Queue Options Help Contract Quote
= Copy from Quote
Number: 105 Customer: 01000000 End User: 01000000
Bill-To End User
Colozzal Conglomerates LTD Colozzal Conglomerates LTD
Suite 1000 Coloszal Building Suite 1000 Coloszal Building
Colossal Industrial Park Colossal Industrial Park
Evanston IL 090876 Evanston IL 090876
United States of America United States of America
Start Date: 11/01/%¢ Start Date: |11/01/96
End Date: 1031737 End Date: (10731797 New Number:
Service Type: BILLABLE Service Type: [BILLABLE Update Prices: |pes
Purchase Order: Contract Price List: |no
Renew Limits From: [C ~ Contract
Copy Serial Detail: |yes
Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste
= Contract Quote Copy from Contr |~ 11.5.1.7
User Menu Edit Queue Options Help 8omr?(:t QgOtet ¢
o I opy rrom Contrac
E% = |@”@”@”W| (fsgosad4.p)
Number: 113 Customer: 01000000 End User: 01000000
Bill-To End User
Colozzal Conglomerates LTD Colozzal Conglomerates LTD
Suite 1000 Coloszal Building Suite 1000 Coloszal Building
Colossal Industrial Park Colossal Industrial Park
Evanston IL 090876 Evanston IL 090876
United States of America United States of America
Start Date: 01§01/97 Start Date: |01/01797
End Date: 12731737 End Date: (12731797 New Number:
Service Type: 5C-1 Service Type: [SC-1 Update Prices: |pes
Purchasze Order: | Contract Price List: |no
Renew Limits From: [C ~ Contract
Copy Serial Detail: |yes
Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste
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11.5.7
Contract Additional
Charges (fsscamt.p)

11.5.10
Contract Type
Maintenance
(fssvsmt.p)

User Menu Edit Queue Options Help

Service Type:
Description: Options for All Contracts
Options Detail
Item: Additional Caller

(ST W Charge for Additional Contactg]

Amount Type: 'F_ Priority: (o

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Contract Type Maintenance
User Menu Edit Queue Options Help

I

Contract Type: 5C-1 Description: |BASIC SERVICE CONTRA
Prod Line Restocking Charge: |5. 007

: B [

Duration: |12 Call Price List: |S5M1 RMA Only: |no
s (2
:[n

Credit Price List: [F5-CR Comments: | no
Ship Before Return: |yes Priority: (40

Responsze:

Responze Time UM
Contract Price List: | SSM1

Contract Coverage

SUN: no Start: 00:00 End: 0o0:00
MOMN: pes 0g: 00 17: 00
TUE: yes 0g: 00 17: 00
WED: yes 0g: 00 17: 00
THU: yes 0g: 00 17: 00
FRI: yes 0g: 00 17: 00
SAT: no 00: 00 00: 00
Holidays: no 00: 00 00: 00

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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= Contract Type Maintenance n = 11.5.10
User Menu Edit Queue Options Help COI:ltI’aCt Type
Maintenance
(fssvsmt.p)
Contract Type: 5C-1 Description: BASIC SERVICE CONTRA!
Prod Line: 1YRC Restocking Charge: 5.o00%
Duration: 12 Call Price List: S5M1 RMA Only: no
Responze: a4 Credit Price List: F5-CRH Comments: no
Responze Time UM: H Ship Before Return: pes Priority: 40
Contract Price List: 55M1
Coverage Limits
Total: |no Inv¥oice Sort: [ITEMS Work Code: | Elm: usp
Svc Cat Start End Date Amount Used/Consumed 3%Cx Det
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
= Contract Type Maintenance n - 11.5.10
User Menu Edit Queue Options Help ﬁ:/lontrtad Type
: antenance
Ee | (e
][] (fssvsmt.p)
Contract Type: 5C-1 Description: BASIC SERVICE CONTRA!
Prod Line: 1YRC Restocking Charge: 5.o00%
Duration: 12 Call Price List: S5M1 RMA Only: no
Responze: a4 Credit Price List: F5-CRH Comments: no
Responze Time UM: H Ship Before Return: pes Priority: 40
Contract Price List: 55M1
Coverage Limits
Total: no Invoice Sort: LABOR Work Code: Curr: USD
Svc Cat Start End Date Amount Used/Consumed 3%Cx Det

T o e - 50

Limit Detail

ListPriceLimit [ (W]

Charge Code: | Contract
Owver Limit Charge Code: |Billable

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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11.5.13
Contracts Menu

11.5.13.1
Contract
Maintenance
(fssamt.p)

i Quality Products Corp. : gaddb

User Menu  Edit

Hueue Option: Help

El Main Menu
] Service/fSupport
Lm

IS[=] E3

Contracts Menu

- Contract Maintenance

- Contract lngquiry

- Contract Billing History lngquiry
- Contract Print

- Contract Copy to Contract

- Renew Single Contract

10 - Renewal Process/Report

21 - Contract Reports Menu ..
23 - Contract Delete/Archive

00O e LD D —

L 11 - Service/Support

]
La

e 11.5 - Contract Management

La
La

11.5.13 - Contracts Menu

25 - Contract Utilities ...

Menu

Menu Selection:
SignOn_ | Exit |
Enter data or press ESC to end.
= Contract Maintenance =

User Menu Edit Queue Options Help

Number: 214 Customer: 1001000 Bill To: 1001000 End User: 1001005

Service Type: 5C-1
So0ld-To End User

Reliable Central Purchasing
Attention: Accounts Payable
300000020 Century Blvd
Loz Angeles CA
United States of America

Billing Cycle: [T [F]
Master Contract:
Order Date:
Start D ate:
End Date:
Price List:

Purchase Order:

89000

06/26/96
07701796
06530797

55M1

Great Morthern Reliable
Building 14
310 Shoreline Ave

Seatle WA 98431
UsA
Credit Terms: [2/10-30 Source:|
Salesperson[1]: JJF‘i Comments: |no
Commigsion[1]: m Site: W
Multiple: [no Curmrency: W Lang.: l_
Tazable: |no |1 Tx Date: | f ¥

Blanket: |no

Original Stark:

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




= Contract Maintenance n -
User Menu Edit Queue Options Help

SERVICE/SUPPORT

11.5.13.1
Contract

Number: 214 Customer: 1001000 Bill To: 1001000 End User: 1001005
Service Type: 5C-1

So0ld-To End User
Reliable Central Purchasing Great Horthern Reliable
Attention: Accounts Payable Building 14
300000020 Century Blvd 310 Shoreline Ave
Loz Angeles CA 89000 Seatle WA 98431
United States of America USA
Hold Contract: |no Type:
Bill Amrears: |yes Cancel Date: F A Project:
Auto Renew: [no Mext Bill: Renewed From:
Summarize: [no Coverage: 07701796 Renewed To:
Visits: ,0_ Quote: Renew Limits From: 'C_ Contract

Maintenance
(fssamt.p)

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Contract Maintenance n -

11.5.13.1
Contract

User Menu Edit Queue Options Help
@] [

Number: 214 Customer: 1001000 Bill To: 1001000 End User: 1001005
Service Type: 5C-1

Coverage Limits

Maintenance
(fssamt.p)

Total: no Invoice Sort: ITEMS Work Code: Curr: USD

Svc Cat Start End Date Amount Used/Consumed 3%Cx Det
0701796 06530537 50000 0.00 100
0701796 06530537 50000 0.00 100 yes

Limit Detail

List Price Limit: |0 00

Charge Code: | Contract
Over Limit Charge Code: |Billabld  [¥]

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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11.5.13.1
Contract
Maintenance
(fssamt.p)

11.5.13.1
Contract
Maintenance
(fssamt.p)

= Contract Maintenance
User Menu Edit Queue Options Help

Product Line: | 1000 Disc %:
PM ltem: |yes List Price:

Extended Price:

0.0
Start D ate:
End Date: (06730797

Price List: 55M1
Description: |DASIS[TM] COOLING 5Y
Service: BASIC SERVICE CONTRA!

Mumber: 214 Customer: 1001000 End User: 1001005 Ln Format 5/M: single
Ln Svc Type Item Item Qty Serial Met Price
1 SCA1 10-10000 1.0 44433872742 100. 00
Serialize: Ref: |0 Tazable: |no 1
Billed Count: Comments: | no Cost: (38550

97 4%
3,900.00
1,200.00

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

= Contract Maintenance
User Menu Edit Queue Options Help

Description: DAS Preventive HMaintenance Detail

Service: BAS Contract Yisits: o

Days Between PM: 265

Recommended Yisits: 1

Visits: ,:l.l_

Mumber: 214 Customer: 1001000 End User: 1001005 Ln Format 5/M: single
Ln Svc Type Item Item Qty Serial Met Price
1 SCA1 10-10000 1.0 44433872742 100. 00
Serialize: Ref: o Tazable: no 1
Billed Count: 0.0 Comments: no Cost: 385.50
Start Date: 07/01/9¢ Product Line: 1000 Disc %: 97.44%
End Date: 06520f97 PM Item: yes List Price: 2, 900.00
Price List: S5M1 Fxtended Price- 1, 200. 00

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste




= Contract Maintenance
User Menu Edit Queue Options Help

SERVICE/SUPPORT

Comments: no
Product Line: 1000
PM ltem: yes

Billed Count: 0.0
Start Date: 07701796
End Date: 06730797
Price List: 55M1
Description: DASIS[TM)
Service: BASIC SER’

Account Information

Mumber: 214 Customer: 1001000 End User: 1001005 Ln Format 5/M: single
Ln Svc Type Item Item Qty Serial Met Price
1 SCA1 10-10000 1.0 44433872742 100. 00
Serialize: Ref: o Tazable: no 1

Fxtended Price: 1, 20000

Sales Acct: |EINT 0100
Disc Acct: |3905 0100

Cost: 385.50
Disc %: 97.44%

List Price: 2, 900.00

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

User Menu  Edit

ontract Maintenance

Queue Options Help

Limit Detail

Charge Code: | Contract

Mumber: 214 Customer: 1001000 End User: 1001005 Ln Format 5/M: single
Ln Svc Type Item Item Qty Serial Met Price
1 SCA1 10-10000 1.0 44433872742 100. 00
Coverage Limits
Total: no Invoice Sort: ITEMS Work Code: Curr: USD
Svc Cat Start End Date Amount Used/Consumed 3%Cx Det
0701796 06530537 50000 0.00 100
0701796 06530537 50000 0.00 100 yes

List Price Limit: ([T

Owver Limit Charge Code: |Billable

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

11.5.13.1
Contract
Maintenance
(fssamt.p)

11.5.13.1
Contract
Maintenance
(fssamt.p)
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11.5.13.1 = Contract Maintenance n -
COI:ltl'aCt User Menu Edit Queue Options Help
Maintenance
(fssamt.p)
Mumber: 214 Customer: 1001000 End User: 1001005 Ln Format 5/M: single
Ln Svc Type Item Item Qty Serial Met Price
1 SCA1 10-10000 1.0 44433872742 100. 00
PM Schedule for Line: 1
Schedule  Actual Call ID BOM Type Aszzigned Comments
06/30437 CAl40
il

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

11.5.13.1 = Contract Maintenance
COI:ltl'aCt User Menu Edit Queue Options Help
Maintenance
(fssamt.p)
Mumber: 214 Customer: 1001000 End User: 1001005
Additional Charges
Ln Svc Type Item Item Qty AT Met Price Disc %
1 SC- Additional Caller 1.0 F 15.00 0. 00%

Billed Count: 0.0

Start D ate:

Description: | Charge for Additional Co
Service: BASIC SERVICE CONTRA!
Price List: 55M1

List Price: |15 00

Ext Price: 130.00

End Date: (06730797 Product Line: | 1¥RC

Comments:

Tazable: 'no— '1—

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste




User Menu  Edit

Contract Maintenance

Queue

Options  Help

SERVICE/SUPPORT

Number: 214

Customer: 1001000

Bill To: 1001000

End User: 1001005

Mon-Taxable: 1,320 00 Line Total: 1,200.00
Taxable: o0.00 Additional Charges: 180. 00
Tax Date: 07701796 0. 00% Discount: 0.00
Cumrency: USD Service 10 0.00
Freight 20 0.00
Special 30 0.00
1 0. 00% 2 0. 00% 3 0. 00% Total Tax: 0.00
0.00 0.00 0.00 Total: 1,380.00

0.00 0.00 0.00

Cr Initials: Print Contract: |yes AR Account: (1200

Credit Card:
Action Status:

T

|Enlet data or press ESC to end.

User Menu  Edit

ontract Copy to Contract

Queue Options Help

E% T

&1 [E Elpa

Number: 113 Customer: 01000000 End User: 01000000

Bill-To End User
Colozzal Conglomerates LTD

Suite 1000 Coloszal Building

Colossal Industrial Park

090876

Evanston IL Evanston

United States of America

Start Date: 01701737 Start Date: m
End Date: 12731§97

Service Type: 5C-1 Service Type: (SC-1

Purchase Order:

Colozzal Conglomerates LTD
Suite 1000 Coloszal Building
Colossal Industrial Park

IL

United States of America

090876

End Date: 12731798

New Number:
Update Prices:
Contract Price List:
Renew Limits From:
Copy Serial Detail:

yes
no

yes

C  Contract

Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste

11.5.13.1
Contract
Maintenance
(fssamt.p)

11.5.13.6
Contract Copy to
Contract
(fsqose03.p)
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11.5.13.8

. = Renew Single Contract
gm?N ?ngle User Menu Edit Queue Options Help
ontrac -
(fsgosad5.p) E% 15 |@”|§”@”W|
Number: 224 Customer: 01000000 End User: 01000000
Bill-To End User
Colozzal Conglomerates LTD Colozzal Conglomerates LTD
Suite 1000 Coloszal Building Suite 1000 Coloszal Building
Colossal Industrial Park Colossal Industrial Park
Evanston IL 090876 Evanston IL 090876
United States of America United States of America
Start Date: 12f01/%¢ Start Date: |01/01797
End Date: 1231796 End Date: (01731797 New Number:
Service Type: 5C-1 Service Type: [SC-1 Update Prices: |pes
Purchase Order: Contract Price List: |no
Renew Limits From: [C ~ Contract
Copy Serial Detail: |yes
Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste
11.5.13.21 = Quality Products Corp. : qaddb
I\C/Iontract Reports User Menu Edit Queue Options Help
enu

Contract Reports Menu

Main Menu 1 - Contract Cash Flow Feport
2 - Contract Deferred Income Report ||
4 - Limitz Congumption [nguiry
5 - Limitz Consumption R eport
Service/fSupport
11 - Service/Support
11.5 - Contracts Menu

11.5.13 - Contracts Menu

11.5.13.21 - Contract Reports Menu
I:l e Menu Selection: |

Signon | [ Exit

|Enlet data or press ESC to end.
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= Contract Deletefarchive HE 11.5.13.23
User Menu Edit Queue Options Help Contract )
Delete/Archive
Selection Criteria (fs&aarc.p)
Mumber:
End User:
Date: (12431795
Contracts: |yes
Delete: |yes
Archive: |ves
Archive File:
Clear Print | | Exit
|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
= Quality Products Inc. : gaddb HE 11.5.18 .
User Menu Edit Queue Options Help Contract Billing
Menu

Contract Billing Menu

Main Menu 1 - Biling Cycle Code Maintenance
13 - Biling Release ta Invoice ||
15 - Contract Invoice Reprint
18 - Biling Reverzal Maintenance

Service/Support 25 Bileg Uiites
- 11 - Service/Support
11.5 - Contracts Menu
I:l 11.5.18 - Contract Billing Menu

Menu Selection: |

Signon | [ Exit

|Enlet data or press ESC to end.
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11.5.18.1

Billing Cycle Code
Maintenance
(fssbemt.p)

11.5.18.13
Billing Release to
Invoice (fssais.p)

Billing Cycle Code Maintenance

A

User Menu Edit Queue Options Help
Cycle: | El

Desc:

Oty to Bill:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

User Menu  Edit

Queue

Billing Release to Invoice
Options  Help

Selection Criteria

MNext Sales Order:
Billing Date:
Billing Cycle:
Audit Only:
Check Detail:
Print Report:

Contracts Due Until: |os/30/9¢

Service Contract:
Customer:

Last Due Date Billed:
Date Last Billed:

To:

To:

50000300

06/11/96

Clear Print

| | Exit

[F1=Help F2=Go ESC=End

Ctrl-X=Cut Ctrl-C=Copy Ctil-¥=Paste




SERVICE/SUPPORT

= Billing Reversal Maintenance n o 1;-5_-18'18
User Menu Edit Queue Options Help B|”_|ng Reversal
Maintenance
(fssaisr.p)
Contracts Billed: Last Due Date Billed: 06730797
Date Last Billed: 06717796
Service Contract: To:
Customer: To:
Billing Date: (06724796
Billing Cycle:
Audit Only: (yes
Report: |yes Output:
Batch 1D:
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
= Billing Date Correction |~ l]._.5..18.19
User Menu Edit Queue Options Help Blllmg .Date
= Correction
B E=L (fssaub.p)
Number: 22 Customer: 100-h End User: 100-h1
Bill-To End User
Lake Regrigerator Co. Lake Distributors
321 South Lake Street 11200 Wilshire Blvd
Building 47 Suite 215
Loz Angeles Ca 93122 Loz Angles CA 912218
usa USA

Service Header
Start Date: 05731798
End Date: 06f29/99

Coverage: (05731798

Bill Arrears: no

Last Bill
Mext Bill: |o5/01/98

Modifying existing record.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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11.5.24
Contract Control
File (fssapm.p)

11.5.24
Contract Control
File (fssapm.p)

Contract Control
User Menu Edit Queue Options Help

EE
Service Contract Billing
Generate Mo Charge Lines: (yes Print Mo Charge Lines: (yes
Bill Arrears: |no Default Billing Cycle Code: |MO
Period Baszed Billing: |ves Start from Warranty: (pes
Prorate Partial Periods: |yes Copy Contract User Fields: |yes
Dizplay Contract Accounts: (no

Billing Control File
Last Due Date Billed: 06/30/97
Last Cycle Billed:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste

= Contract Control File n -
User Menu Edit Queue Options Help

Service Contract Control File

Ln Format 5/M: single Quote Prefix: O
Print Service Contracts: yes Mext Service Quote: 102
Company Address: 10000000 Contract Prefix: S
Service Header Comments: no Mext Service Contract: 213
Service Line Comments: no Service S0 Prefix: S
Keep Contract History: pes Create PM Calls: yes
Contract Site: 10000 Contract Limits: pes

Renew Limits From: C  Contract

Record Limits History: no

Mext Service Sales order:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste




User Menu

Edit

Queue Options

SERVICE/SUPPORT 81

Contract Control File n -

Help

Service Contract Trailer Codes
Tazxable Trailer Code[1]: 'ﬂ:l_
Tazxable Trailer Code[2]: W
Tazxable Trailer Code[3]: W

Montaxable Trailer Code[1]: |10
Montaxable Trailer Code[2]: |20
Montaxable Trailer Code[3]: |30

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

User Menu

Edit

Quality Products Inc. : qaddb n o

Queue Options

Help

Iil Main Menu

Service/fSupport

11 - Service/Support

I:l 11.7 - RMA/RTS Menu

RMAJRTS Menu

1 - Return Material bMenu [Rka) ...
3 - Retumn to Supplier Menu [RTS] ...
24 - AM&/RATS Control File

Menu Selection: |

Signon | [ Exit

|Enlet data or press ESC to end.

11.5.24
Contract Control
File (fssapm.p)

11.7
RMA/RTS Menu
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11.7.1
Return Material
Menu (RMA)

11.7.1.1
RMA Maintenance
(fsrmamt.p)

i Quality Products Corp. : gaddb
User Menu  Edit Queue Options Help

El Main Menu
] Service/fSupport
Lm

L 11 - Service/Support

]
La

T‘T_. 11.7 - RMA/RTS Menu
La

11.7.1 - Return Material Menu [RMA]

Enter data or press ESC to end.

IS[=] E3

Return Material Menu [RMA]

- AMA Maintenance

- AMA Browse J
- Rk, Print

- Ak Release to waork Order

- Rkda Receipts

15 - Rkda Shipping Report

16 - Rkda Shipments

17 - Rbda Shipment History

18 - RtA by Rka Mumber Report
19 - RtA by Customer Report

20 - Rbda, by Item Report

21 - R4 by Completion Due Report

UL =

Menu Selection:

Sign On | Exit |

= RMA Maintenance n -

User Menu Edit Queue Options Help

Order: RMA7 Sold-To: Bill-To:

So0ld-To

Ship-To:

Ship-To

Call Id

(]

Order Date: 06726796

Required Date: 06727796 Manual:
Promise Date: Site:
Due Date: 06/26/9¢ Channel:
Pricing Date: Project:

Purchase Order:

Remarks:

Line Pricing: yes

Confirmed: yes
C 3 L

Tazable: no
Fixed Price: yes
Credit Terms:
Credit Terms Int: 0._00

Reprice: no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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83

= RMA Maintenance n = 11.7.1.1 )
User Menu Edit Queue Options Help RMA Maintenance
(fsrmamt.p)
Order: RMA7 Sold-To: 1001000 Bill-To: 1001000 Ship-To: 1001000
So0ld-To End User
Reliable Central Purchasing End User Reliable Central Purchasing
Attention: Accounts Payable A ( A ts Payable
300000020 Century Blvd [too1006 1] 300000020 Century Blvd
Loz Angeles CA 89000 Loz Angeles CA 89000
United States of America United States of America
Order Date: 06726796 Line Pricing: yes Confirmed: yes
Required Date: 06727796 Manual: C -y L
Promise Date: Site: Tazable: no
Due Date: 06/26/9¢ Channel: Fized Price: yes
Pricing D ate: Project: Credit Terms:
Purchase Order: Credit Terms Int: 0._00
Remarks: Reprice: no
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
— 11.7.1.1

RMA Maintenance

User Menu Edit Queue Options Help
(]
Order: RMA7 Sold-To: 1001000 Bill-To: 10071000 Ship-To: 1001006
Sold-To Ship-To

Reliable Central Purchasing
Attention: Accounts Payable
300000020 Century Blvd

Oregon Reliable Products
Building 12
13227 Hazel Nut

Loz Angeles CA 89000 Morth Bend OR 97457
United States of America USA
Order Date: Line Pricing: |yves Confirmed: |yes
Due Date: m Manual: '7 C -y W L 3 l_
Promise Date: T Site: W Tazable: ’F '1— ’T
Expected: m Channel: '7 Fized Price: |yes
Pricing Date: Project: '7 Credit Terms: 'W

Purchase Order:

—

Credit Terms Int: (0. 00

Remarks: |BILLING ONLY - USE SHIP TO ON ALL O

Reprice: no

(fsrmamt.p)

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

RMA Maintenance
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11.71.1

. = RMA M
RMA Maintenance User Menu Edit Queue Options Help
(fsrmamt.p)
Order: RMA7 Sold-To: 1001000 Bill-To: 1001000 Ship-To: 1001006
Sold-To Ship-To
Reliable Central Purchasing Oregon Reliable Products
Attention: Accounts Payable Building 12
300000020 Century Blvd 13227 Hazel Hut
Loz Angeles CA 89000 Morth Bend OR 97457
United States of America USA
Salezperson[1]: | 0000D0DS Freight List: |FED-EX
Multiple: [no Frt Min Wt (1 Conzume Forecast: (pes
Commission[1]: (10. 00% Freight Terms: |ADD Detail Allocations: (no
Calculate Freight: |ves Allocate Days: |10
Dizplay Weights: |yes Comments: |no
Imp/Ezxp: |no
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctl-C=Copy Ctril-¥=Paste
11.7.1.1 . = RMA Maintenance
ZSMA Mtalr;tenance User Menu Edit Queue Options Help
S'mamt.p, IE!
Order: RMA7 Sold-To: 1001000 Bill-To: 1001000 Ship-To: 1001006
Sold-To Ship-To
Reliable Central Purchasing Oregon Reliable Products
Attention: Accounts Payable Building 12
300000020 Century Blvd 13227 Hazel Hut
Loz Angeles CA 89000 Morth Bend OR 97457
United States of America USA

Additional RMA Details

Issue Site: mm
lssue Location: | SPARES

Call Id:

RMA Contract:
Service Type:
Credit Price List:

210
5C-1
F5-CR

Receive Site: | 10000
Receive Location: |RETURN

Ready to Invoice: |no

Inv¥oiced: |no

In¥oice Number:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
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= RMA Maintenance 11.7.11 i
User Menu Edit Queue Options Help RMA Maintenance
(fsrmamt.p)
RMA: RMAY Sold-To: 1001000 Ln Format 5/M: single
RMA Issue Line
Ln Item Number | Site dered UM List Price  Discount Met Price
1 10-10000 M  [*] o0 EA 3,900, 00 0.0 3,900. 00
Description: OASIS[TM] COOLING 5Y! Sales Acct:
Location: SPARES Site: 10000 Disc Acct:
Lot/Serial: Confirmed: yes Project:
Aty Allocated: 0.0 Pricing: 06726796 Cred Terms Int: 0. 00
Aty Picked: 0.0 Required: 06727796 Type:
Aty Shipped: 0.0 Promised: 06727796 UM Cony: 1.0000
Aty to Invoice: 0.0 Due Date: 06/27/96 Consume Fcst: yes
USD Cost: 0.00 Frt List: slo-air Detail Alloc: no
Salesperson[1]: JP Multiple: no Taxzable: no 1
CommZ[1]: 10.00% Fixed Price: yes Comments: no
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
= RMA Maintenance 11.7.1.1 i
User Menu Edit Queue Options Help RMA Maintenance
(fsrmamt.p)
RMA: RMAY Sold-To: 1001000 Ln Format 5/M: single
RMA Issue Line
Ln ltem Humber Qty Ordered UM List Price  Discount Met Price
1 10-10000 1.0 EA 3,900.00 0.0 3,900.00
Description: OASIS[TM] COOLING 5Y! Sales Acct:
Location: SPARES Site: 10000 Disc Acct:
Lot/Serial: Confirmed: yes Project:
Aty Allocated: 0.0 Pricing: 06726796 Cred Terms Int: 0. 00
Oty Picked: 0.0 Pricing Date: Type:
Qty Shipped: 0.0 Credit Terms Int: (0. 00 UM Conv: 1.0000
Qty to Invoice: 0.0 Reprice: Consume Fcst: yes
USD Cost: 33550 Manual: Detail Alloc: no
Salesperson[1]: JP Multiple: no Taxzable: no 1
CommZ[1]: 10.00% Fixed Price: yes Comments: no

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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11.7.1.1
RMA Maintenance
(fsrmamt.p)

11.7.1.1
RMA Maintenance
(fsrmamt.p)

= RMA Maintenance
User Menu Edit Queue Options Help

RMA: RMAY Sold-To: 1001000 Ln Format 5/M: single
RMA Issue Line
Ln Item Number Qty Ordered UM [CT List Price  Discount Met Price
1 10-10000 1.0 EAE 3,900.00 0.0 3,900.00
Description: OASIS[TM] COOLING 5Y! Sales Acct:
Location: SPARES Site: 10000 Disc Acct:
Lot/Serial: Confirmed: yes Project:
Aty Allocated: 0.0 Pricing: 06726796 Cred Terms Int: 0. 00
Aty Picked: 0.0 Required: 06727796 Type:
Aty Shipped: 0.0 Promised: 06727796 UM Cony: 1.0000
Aty to Invoice: 0.0 Due Date: 06/27/96 Consume Fcst: yes
USD Cost: 491.00 Frt List: slo-air Detail Alloc: no
Salesperson[1]: JP Multiple: no Taxzable: no 1
CommZ[1]: 10.00% Fixed Price: yes Comments: no

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

= RMA Maintenance
User Menu Edit Queue Options Help

RMA: RMAY Sold-To: 1001000 Ln Format 5/M: single
RMA Issue Line
Ln Item Number Aty Ordered UM List Price  Discount Met Price
1 10-10000 1.0 EA 4. 800.00 0.0 4. 800.00
Description: OASIS[TM] COOLING 5Y! Sales Acct:
Location: SPARES Site: 10000 Disc Acct:
Lot/Serial: Confirmed: yes Project:
Aty Allocated: 0.0 Pricing: 06726796 Cred Terms Int: 0. 00
Qty Picked: 0.0 Product Line: ’mm:—llfl Type:
Qty Shipped: 0.0 FIUNISEU. UbfZif30 UM Conv: 1.0000
Aty to Invoice: 0.0 Due Date: 06/27/96 Consume Fcst: yes
USD Cost: 491.00 Frt List: slo-air Detail Alloc: no
Salesperson[1]: JP Multiple: no Taxzable: no 1
CommZ[1]: 10.00% Fixed Price: yes Comments: no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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RMA Maintenance

(fsrmamt.p)

Item Number:

10-10000

Description:
UM:
Lot#Serial:
ISBE Ref:

Oty Expected:

EA
4328766744
o

i.0

Oty to Receive:

1.0

DASIS(THM) COOLING 5Y

[EA | Price:
Site:

Location:

Processing;

Tazable:

[ _705_09)
10000

RETURN

:’P_ Pending

: |no 1

User Menu Edit Queue Options Help
RMA: RMAY Sold-To: 1001000 Ln Format 5/M: single
BMA Issue Line
Ln ltem Humber Qty Ordered UM List Price  Discount Met Price
1 10-10000 1.0 EA 4. 800.00 0.0 4. 800.00
Receipt
Line: 2

|F1 =Help F2=Go ESC=End *Mext/Pre¥>

Ctrl-X/C/Y=Cut-Copy-Paste

87

= RMA Maintenance 11.7.11 i
User Menu Edit Queue Options Help RMA Maintenance
(fsrmamt.p)
RMA: RMAY Sold-To: 1001000 Ln Format 5/M: single
RMA Issue Line
Ln ltem Humber Qty Ordered UM List Price  Discount Met Price
1 10-10000 1.0 EA 4. 800.00 0.0 4. 800.00
Issue Line Details
Qty Shipped: 0.0 Product Line: 1000
Shipped Date: Covered Amount: 0._00
Due Date: 0627796 Edit Installed Base: |yes
Qty to Ship: Item Revision: |AB
Multi: |no
Rec: |no Linked Line: (2
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
11.7.1.1

RMA Maintenance
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11.7.1.1 . = RMA Maintenance
RMA Maintenance User Menu Edit Queue Options Help
(fsrmamt.p)
RMA: RMAY Sold-To: 1001000 Ln Format 5/M: single
RMA Issue Line
Ln ltem Humber Qty Ordered UM List Price  Discount Met Price
1 10-10000 1.0 EA 4,800 00 0.0 4,800 00
Installed Base Detail
Update Installed Base: |yes
| ! Call: |yes
End User: | 1001006
Installed Base Location: |Buiding 4
Ownership: |Local
Warranty Code: ['W-1
Parent Serial:
Parent Item:
Warranty Start Date: F A
On hand: 1 On order: 4580 Avail to allocate: -2
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
11.7.1.1 . = RMA Maintenance
RMA Maintenance User Menu Edit Queue Options Help
(fsrmamt.p)
RMA: RMAY Sold-To: 1001000 Ln Format 5/M: single

RMA Receipt Line

Ln Item Number Return Qty UM List Price  Discount Met Price
2z 10-10000 1.0 EA 3,900.00 5.0 3,705. 00
Description: OASIS[TM] COOLING 5Y! Sales Acct: 3000 0100
Location: RETURN Site: 10000 Disc Acct: 3900 0100
Lot/Serial: 4328766/A4 Confirmed: yes Project:
Aty Allocated: 0.0 Pricing: Cred Terms Int: 0. 00
Qty Picked: 0.0 Product Line: ’mm:—llfl Type:
Oty Returned: 0.0 FIUNISEU. UbfZif30 UM Conv: 1.0000
Aty to Invoice: 0.0 Expected Date: 06726796 Consume Fcst: yes
USD Cost: 33550 Frt List: Detail Alloc: no
Salesperson[1]: Multiple: no Taxzable: no 1
CommZ[1]: o0.o00% Fixed Price: yes Comments: no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




SERVICE/SUPPORT 89

= RMA Maintenance 11.7.1.1 i
User Menu Edit Queue Options Help RMA Maintenance
(fsrmamt.p)
RMA: RMAY Sold-To: 1001000 Ln Format 5/M: single
RMA Receipt Line
Ln ltem Humber Return Qty UM List Price  Discount Met Price
2z 10-10000 1.0 EA 3,900.00 5.0 3,705. 00
Receipt Line Details
Aty Received: 0.0 Product Line: 1000
Received Date: Restock: 195.00
Expected Date: 06f26596
Aty to Receive: m Repair Wi:
Fault Code: 1D:
ISB Ref: |0 RTS:
Processing: |P Pending RTS Line: o
Linked Line: (1
Multi: |no Update Installed Base: (pes
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
= RMA Maintenance v |- 11.7.1.1 )
User Menu Edit Queue Options Help RMA Maintenance
(fsrmamt.p)
Order: RMA7 Sold-To: 1001000 Bill-To: 1001000 Ship-To: 1001006
Mon-Taxable: 1,095 00 Cumrency: USD Line Total: 1,095.00
Taxzable: o0.00 Digcount: 0.00
Tax Date: 06726796 Service 10 : 0.00
Freight 20 : 0.00
Special 30 : 0.00
1 0. 000% 2 0. 000% 3 0. 000% Total Tax: 0.00
0.00 0.00 0.00 Total: 1,095.00
000 000 000
Cr Initials: Print Sales Order: yes AR Account: 1200
Credit Card: Print Pack List: pes Prepaid: 0.00
Action Status: Print In¥ Hist: pes FOB Point: ESCONDIDO
Revizsion: 0 EDI In¥ Hist: no Ship Yia:
EDI PO Ack: no Partial OK: yes BOL:
|Enlet data or press ESC to end.
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11.7.1.1 . = RMA Maintenance n -
RMA Maintenance User Menu Edit Queue Options Help
(fsrmamt.p)
Order: RMAY Sold-To: 1001000 Bill-To: Ship-To:
Receipts
Ln Item Number T Aty Expected Gty to Recei Aty Received Due
2 10-10000 1.0 0.0 0.0 06/26/96
|Pless space bar to continue.
1.7.1.1 . = RMA Maintenance n -
F]SMA Mtamtenance User Menu Edit Queue Options Help
Srmamt.
(fsrmamtp) ]
Order: RMAY Sold-To: 1001000 Bill-To: Ship-To:
Issues
Ln Item Number T Aty Ordered Aty To Ship Aty Shipped Due
1 10-10000 1.0 1.0 0.0 06/27/96

|Pless space bar to continue.
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= RMA Release to Work Order ]F-QlM?/;lgel
User Menu Edit Queue Options Help easeto
Work Order
Selection Criteria (fsrmarel.p)
RMA: | To:
Combine Work Orders: no
Effective Date: (06717796
Clear Print | | Exit
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
= RMA Receipts n - 11.7.1.13 .
User Menu Edit Queue Options Help RMA Rece| pts
(fsrmeisp)
Order: RMAZ Receive All: yes Sold-To: 1001000 Site:

Effective: 06717796

Reliable Central Purchasing

Returned Line ltems

Ln ltem Humber T Expected ToR R ived Site
2 10-10000 1.0 0.0 0.0 10000
Line: 2  Cancel B/0: no Site: [10000 Loc: [RETURN
Quantity: Y Lot/Serial:
Item Number: 10-10000 UM: EA Ref:

Description:

DASIS(THM) CODLING S

Multi Entry: (no

|Enlet data or press ESC to end.

91
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11.7.1.13 -
RMA R it = RMA Receipts
(fsrmajs.eg)e'p S User Menu Edit Queue Options Help
[E=1
Order: RMAZ Receive All: yes Sold-To: 1001000 Site:
Effective: 06717796 Reliable Central Purchasing
Mon-Taxable: 491935 Cumrency: USD Line Total: 0.00
Taxzable: o0.00 0. 00% Digcount: 0.00
Tax Date: 06717796 Service 10 - m
Freight 20 : 491.95
Special 30 : 0.00
1 0. 000% 2 0. 000% 3 0. 000% Total Tax: 0.00
0.00 0.00 0.00 Total: 491.95
000 000 000
Ship Yia: Invoice Humber:
Receive Date D6F11796 Ready to Invoice: no
BOL: Invoiced: no
Remarks: BILLING OMLY - USE SHIP TO ON ALL OI
Freight weight = 116.7378 LB.
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
11.7.1.16 = RMA Shipments BE
RMA Sh'pments User Menu Edit Queue Options Help
(fsrmash.p)
Order: RMAS Ship Allocated: pes Sold-To: 1001000 Site: 10000
Effective: 06726796 Ship Picked: yes Reliable Central Purchasing

Sales Order Line ltems

Ln ltem Humber T Allocated Picked To Ship Backorder Site
1 441000 0.0 0.0 0.0 1.0 10000
Line: 1 Cancel B/0: no Site: [10000 Loc: |GLB
Quantity: [1]. 0 Lot/Serial:
Item Number: 44-1000 UM: EA Ref:
Description: SENSOR UNIT, Multi Entry: (no

|Enlet data or press ESC to end.




SERVICE/SUPPORT 93

= BMA Shipments ]Ile“}';'éﬁ
User Menu Edit Queue Options Help |pments
(fsrmash.p)
Order: RMAS Ship Allocated: pes Sold-To: 1001000 Site: 10000
Effective: 06726796 Ship Picked: yes Reliable Central Purchasing
Ln Iltem Humber Site Location Lot/Serial Quantity UM
1 44-1000 10000 GLB 1.0 EA
9 Is all information correct?
| | | No | | Cancel |
= RMA Shipments 11.7.1.16
User Menu Edit Queue Options Help RMA Shlpments
(fsrmash.p)
Order: RMAS Ship Allocated: pes Sold-To: 1001000 Site: 10000
Effective: 06726796 Ship Picked: yes Reliable Central Purchasing
Mon-Taxable: 5&_40 Cumrency: USD Line Total: 29_40
Taxzable: o0.00 0. 00% Digcount: 0.00
Tax Date: 06726796 Service 10 - m
Freight 20 : 29_00
Special 30 0.00
1 0. 000% 2 0. 000% 3 0. 000% Total Tax: 0.00
0.00 0.00 0.00 Total: 58.40
0.00 0.00 0.00
Ship Yia: Invoice Humber:
Ship Date: D6f26F96 Ready to Invoice: no
BOL: Invoiced: no
Remarks: BILLING OMLY - USE SHIP TO ON ALL OI

Freight weight = 1 LB.

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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11.7.3 . = uality Products Inc. : qaddb n ¥
Return to Suppl ler User Menu Edit Queue Options Help
Menu (RTS) -
Return to Supplier Menu [RTS]
Main Menu 1-RT5 Maintenance
13-RTS Receipts ||
16-RTS Shipments
18-RTS by ATS Mumber Report
. 19-ATS by Supplier Report
Service/Support 20-RTS by ltem Report
21 -RTS by Completion Due Report
11 - Service/Support
11.7 - RMA/RTS Menu
I:l 11.7.3 - Return to Supplier Menu (RTS]
Menu Selection: |
Signon | [ Exit
|Enlet data or press ESC to end.
11.7.3.1 i = RTS Maintenance
RTS Maintenance User Menu Edit Queue Options Help
(fsrtvmt.p)
RTS: RTS4 Supplier: 5002000 Ship-To: 5002000
Supplier Ship-To
Automotive Technologies Automotive Technologies
13 Balboa Industrial Park 13 Balboa Industrial Park
San Diego CA 93051-8667 San Diego CA 93051-8667
United States of America United States of America

Order Date: (06717796 Tazable: |no | | ff
Cumrency: (USD Project:
Required Date: |06/21796 Price Thl: Site: | 10000
Expected Date: (06724796 Disc Thl: Language: |F

RMA Contract: Ln Disc: |0 00% Credit Terms: | 2/10-30
Contract Type: |Standard Imp/Exp: |no Comments: r*)
Remarks: |No Grade 7 shij ts will be ted

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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= RTS Mai n - 11.7.3.1
User Menu Edit Queue Options Help RTS Maintenance
(fsrtvmt.p)
Items Returned To Supplier
RTS: RT54 Supplier: 5002000 Ship-To: 5002000 S5/M: szingle
Ln Item UM Return Qty Price DiscX
1 441000 EA 1.0 3000 0. 00%
Item Returned To Supplier
Lot/Serial: Description: | SENSOR UNIT,
In¥ lssue: no Expected Date: (06724796
Qty Shipped: 0.0 Date Shipped:
From Site: mm El Fault Code:
From Location: [RETURMN Comments: |yes
To Site: | 10000 Type: R
To Location: RMA:
Ext Price: 20._00 RMA Line: |0
Link: o
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
= RTS Maintenance 11.7.3.1 i
User Menu Edit Queue Options Help RTS Maintenance
(fsrtvmt.p)

@]

Items Returned To Supplier

RTS: RT54 Supplier: 5002000 Ship-To: 5002000 S5/M: szingle
Ln Item UM Return Qty Price DiscX
1 441000 EA 1.0 3000 0. 00%
Item Returned To Supplier
Lot/Serial: Description: SEMS0R UNIT.
In¥ lssue: no Expected Date: 06724796
Qty Shipped: 0.0 Date Shipped:
From Site: 10000 Project: |7[|
From Location: RETURM Salesslob: :
To Site: 10000 Taxable: |no
To Location: T
Ext Price: 20._00 RMA Line: o
Link: o

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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11.7.3.1
RTS Maintenance
(fsrtvmt.p)

11.7.3.1
RTS Maintenance
(fsrtvmt.p)

= RTS Mai
User Menu Edit Queue Options Help

Items Received From Supplier

RTS: RT54 Supplier: 5002000 Ship-To: 5002000 S5/M: szingle
Ln ltem UM Aty Ordered Price Disc
2 441000 EA 1.0 2500 0. 00%
Item Received From Supplier

Lot/Serial: Description: | SENSOR UNIT,

In¥ Receipt: no Required Date: (06721796

Aty Received: 0.0 Received Date:

From Site: | El Pur Acct: (5100 0200
From Location:
To Site: | 10000 Type: R
To Location: Return Id:
Ext Price: 25_00 RMA Line: o

Link: [0 |

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

= RATS Maintenance n -
User Menu Edit Queue Options Help

Items Received From Supplier

RTS: RT54 Supplier: 5002000 Ship-To: 5002000 S5/M: szingle
Ln ltem UM Aty Ordered Price Disc
2 441000 EA 1.0 2500 0. 00%
Item Received From Supplier

Lot/Serial: Description: SEMS0R UNIT.

In¥ Receipt: no Required Date: 06721796

Aty Received: 0.0 Received Date:

From Site: 10000 Project: |7[| 10 0200
From Location: Salesslob:
To Site: 10000 Taxable: |no
To Location: AT T
Ext Price: 25_00 RMA Line: o

Link: o

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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= RTS Maintenance ]F'z]i_;?vll int
User Menu Edit Queue Options Help antenance
(fsrtvmt.p)
RTS: RTS4 Supplier: 5002000 Ship-To: 5002000
Taxzable Total: o0.00 Line Total: « 5.00)
Tax[1]: 7.50% [2]: 0.00% [3]: o0.00% Total Tax: 0.00
usp Total: « 5.00)
Revision: m Amount Prepaid: (0. 00
Print PO: |yes Status:
EDI PO: [no Close Date:
AP Acct: | 2100 FOB:
Deliver To: Ship ¥ia: |Air Pomona
|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
= RTS Receipts 11.7.3.13 .
User Menu Edit Queue Options Help RTS Recapts
(fsrtvre.p)
Order: RTS54 Supplier: 5002000 Status: Effective:
Packing Slip: | El Move to Next Operation:
Receiver: Automotive Technologies Receive All:

Comments:

Ship Date: F A

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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11.7.3.13
RTS Receipts
(fsrtvre.p)

11.7.3.16
RTS Shipments
(fsrtvis.p)

= RTS Receipts n -

User Menu Edit Queue Options Help
=

Supplier: 5002000 Status: Pack Slip:

Order: RTS4
Ln Item Number UM Aty Open UM Receipt Oty UM Project Due T
2 44-1000 EA 1.0 EA 0.0 EA 06f21/96 R
Line: 2 UM: [EA Site: [10000 Loc: |
Quantity: (1.0 1D: | Lot/Ser: |
Packing Qty: (1.0 W0 Op: m Ref:
Cancel B/0: |no Supplier Lot:
Item Number: 44-1000 Multi Entry: (no Chg Attribute: [no
Supplier Item: Cmmts: |no

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

= RTS Shipments HE

User Menu Edit Queue Options Help
[B] |

Order: HTS4{ Supplier: 5002000 Status:

Effective: 07/08/9¢

Automotive Technologies Ship All: no
Comments: no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= RTS Shipments 11.7.3.16
User Menu Edit Queue Options Help RTS _ShlmeﬂtS
(fsrtvis.p)
Order: RTS54 Supplier: 5002000 Status: Pack Slip:
Ln Item Number UM Aty Open UM Ship Qty UM Project Due T
1 44-1000 EA 1.0 EA 0.0 EA 06f2af96 R
Line: 1 UM: [EA Site: [10000 Loc: [RETURN
Quantity: (1.0 1D: | Lot/Ser: |
Packing Qty: (0.0 W0 Op: |0 Ref:
Cancel B/0: |no Supplier Lot:
Item Number: 44-1000 Multi Entry: (no Chg Attribute: [no
Supplier Item: Cmmts: |no
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
= RMA/RTS Control File 11.7.24
User Menu Edit Queue Options Help RMA/RTS Control

@]

Returns & Repairs Control File

RMA Header Comments: |pes

RMA Line Comments: |yes
Default RMA Contract: |STANDAR
Keep Booking History: |no

Dizplay Service Contracts: |yes

RMA Sales Order Prefix:
Mext RMA Sales Order:

RMA

10000
RETURN
10000
SPARES

Customer Return Site:
Customer Return Location:
Customer Spares Site:
Customer Spares Location:

Detail Allocations: |no

Allocate Days:

Consume Forecast:
Edit Installed Base:
Print Returns:

yes
yes

no

Purchase Order Prefix:
Mext RTS Purchase Order:

RTS

At Supplier Site:
At Supplier Location:

10000

Return From Supplier Site: (10000

Return From Supplier Loc:

File (fsrmcpm.p)

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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11.7.24

= RMAIRTS Control Fil -
RMA/RTS Control e alel =]

| User Menu Edit Queue Options Help
File (fsrmcpm.p)

Default Charge Information
Warmranty Charge Type: W

Warranty Service Type: m El

Contract Charge Type: S
Billable Charge Type: B_
Billable Service Type: [BILLABLE

Giveaway Charge Type: G_

Giveaway Service Type: | GIVEAWAY

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

11.9 i Quality Products Corp. : gaddb =] 3
End User Addre$ User Menu  Edit Queue Options Help
Menu

End User Address Menu

Main Menu 1 - End User Address Maintenance J
2 - End User Address Browse
3 - End User Address Report
] Service/fSupport
Lm

24 - End User Contral File
e 11 - Service/Support
L

11.9 - End User Address Menu

Menu Selection:

Sign On | Exit |

Enter data or press ESC to end.
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= End User Address Mai n - 11.9.1
User Menu Edit Queue Options Help El’ld User Address
Maintenance
(adeumt.p)
Customer Address
Customer: 1001000
Mame: HReliable Central Purchasing Sort Hame: Reliable Central Purchasi
Add = A A tz Payable
Address: 300000020 Century Blvd
City: Loz Angeles County: 001 State: CA
Country: United States of America Post: 89000 Country Code:
End User
End User: 1001006
Mame: Sort Hame: | Oregon Reliable Products
Address: |Building 12
Address: (13227 Hazel Nut
Address:
City: |Horth Bend State: |IJR Post: |97457 Format: ’0_
Country: |USA County:
A ( Alex McClatchy [2]:
Telephone: [803-221-8899 | Ext:[112 12k Ext: |
Fax/Telex: [2]: Language: 'F
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
= End User Address Maintenance n - 11.9.1
User Menu Edit Queue Options Help El’ld User Address
Maintenance
(adeumt.p)
Customer Address
Customer: 1001000
Mame: HReliable Central Purchasing Sort Hame: Reliable Central Purchasi
Add = A ( A tz Payable
Address: 300000020 Century Blvd
City: Loz Angeles County: 001 State: CA
Country: United States of America Post: 89000 Country Code:
End User
End User: 1001006
Mame: Sort Hame: | Oregon Reliable Products
Address: |Building 12
Address: (13227 Hazel Nut
Address:
City: |Horth Bend State: |IJR Post: |97457 Format: ’0_
Country: |USA County:
A ( Alex McClatchy [2]:
Telephone: [803-221-8899 | Ext:[112 12k Ext: |
Fax/Telex: [2]: Language: 'F
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
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11.9.1

End User Address
Maintenance
(adeumt.p)

11.9.1

End User Address
Maintenance
(adeumt.p)

MFG/PRO ScREEN BOOK — VOLUME 2

= End User Address Maintenance
Help

User Menu Edit Queue Options

— Customer Address

Customer: 10010003
Mame: HALLMARK CENTER Sort: HALLMARK CENTER
Address: CENTRAL AYENUE SHOFPS
Address: 27002 CENTRAL AVE
City: NEW YORK County: State: NY
Country: United States of America Post: 02929 Country Code: USA
— End User Detail
Modem Phone: W Office Open: | &: 00
Login: mol— Office Cloge: (17: 00
Type: — Call Priority: |25
Comments: | no Time Zone: mlﬂ
Meszage:
End Date: T
|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
= End User Address Maintenance =
User Menu Edit Queue Options Help
2B | s
— Customer Address
Customer: 1001000
Mame: HReliable Central Purchasing Sort Hame: Reliable Central Purchasi
Add = A ( A tz Payable
Address: 300000020 Century Blyd
City: Loz Angeles County: 001 State: CA
Country: United States of America Post: 89000 Country Code:
— Service DOffice Detail
Engineer Code: IEM—B Ezcalation:
Secondary Eng: T Travel Dist: F IM_
Engineer Group: Travel Time: H
Service Area: m
+
- +

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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= End User Address Mai n - 11.9.1
User Menu Edit Queue Options Help El’ld User Address
Maintenance
(adeumt.p)
Customer Address
Customer: 1001000
Mame: HReliable Central Purchasing Sort Hame: Reliable Central Purchasi
Add = A ( A tz Payable
Address: 300000020 Century Blvd
City: Loz Angeles County: 001 State: CA
Country: United States of America Post: 89000 Country Code:
Create I5B: |ves Auto Renew Contracts: |ves
PO Required: |no
o
«[ T +
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
End User Address Maint [~ 11.9.1
= nd User ress Maintenance -
User Menu Edit Queue Options Help II\EAnadnLtJe;a’]egnﬁgdr%
(adeumt.p)

Customer Address

Customer: 1001000
Mame: HReliable Central Purchasing Sort Hame: Reliable Central Purchasi

Addi T A ( A ts Payable
Address: 300000020 Century Blvd
City: Loz Angeles County: 001 State: CA
Country: United States of America Post: 89000 Country Code:
Contacts
Mame: Alex McClatchy
Mame Type: P_ Phone: |803-221-8899
Title: | Product Manager Fax: |803-221-7844|

Contact Type: Last Update: (06717796

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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E::]ga;r Contr0| 1 End User Control File =l
File (fseucpm.p) 21 e e =12
11.13

. i Quality Products Corp. : gaddb
Engineer Menu

1 - Engineer Maintenance
4 - Engineer Statuz Maintenance
5 - Engineer Skills Maintenance
9 - On-Call Maintenance
10 - On-Call Inguiry
15 - Engineer Schedule Menu ..
17 - Engineer Paging Menu ...
19 - Engineer Orders Menu [SED] ...
25 - Initialize Engineer Addresses




= Engineer Maintenance

User Menu Edit Queue Options Help

E

]

SERVICE/SUPPORT

Employee Address

Employee: BJW

First Name: Bill

Address 1: 701 South Shore Lane

Address 2:

Address 3:
City: San Diego

Country: U5 A
Home Phone: 510-392-0293
Business Phone:

S5M: 728-03-9912

Engineer Data
Service Area: |SanDiego
Group:
Current Location:
Schedule: |STANDAR

Field Engineer: |yes

Engineer Code:
Last Name:

State:

Ext:
Birth Date:

BJw
Whitehead

CA Post: 92133

0251271954

Pager: |993-443-5487

Status: |AVAIL
Site: | 10000
Location: | BJW

Calls per Day: (10

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

User Menu Edit Mavigate Config Options

- Engineer Status Maintenance [1-Eng Status)

Window Help

2] =] [v]x]

I%IillﬂII%WIYIIWHmI]I ROy

EERE
Description 1

’? Status: AVAIL
Desciription

Description: |Available to Assign

Available: |yes

‘Fl =Help F2=Go F9=Prevy F10=Next F12=5ave ESC=End.

105

11.13.1
Engineer
Maintenance
(fsegmt.p)

11.13.4
Engineer Status
Maintenance
(fscn001.w)
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11.13.5
Engineer Skills
Maintenance
(fsegsmt.p)

11.13.9
On-Call
Maintenance
(fsocmmt.p)

= Engineer Skills Maintenance n -

User Menu Edit Queue Options Help

Engineer Skills Table

Engineer Code: BJWw Mame: Whitehead Bill
Skill Code Level Cert Comments
ELEC 2 02f23f88 Electrical Skills

GEMERAL | i General Problems

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= On-Call Maintenance n -

User Menu Edit Queue Options Help
B [S]B[x]2]

E

Area: Americas Description: AMERICAS REGION

IE ng Code Start Schedule MName End

PKH 06/01/97 |Nights Harvey Phillip 12731793

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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= Quality Products Corp. : qaddb 11'1_3'15
User Menu Edit Queue Options Help Englneer Schedule
- Menu
Engineer Schedule Menu
Main Menu 1 - Enagineer Master Schedule Maint
2 - Engineer Master Schedule [nguiry ||
4 - Engineer Detail Schedule Maint
5 - Engineer Detail Schedule nguiry
. 8 - Engineer Call Schedule baint
Service/Support 9 - Engineer Diary
10 - Engineer Calendar
11 - Engineer Availability [nguiry
17 - Engineer Holiday Maintenance
11 - Service{Support 18 - Engineer Holiday Inguiry
24 - Engineer Schedule Control File
25 - Engineer Schedule Utilities ...
11.13 - Engineer Menu
I:l 11.13.15 - Engineer Schedule Menu
Menu Selection: |
Signon | [ Exit
Enter data or press ESC to end.
= Engineer Master Schedule Maint 11'1_3'15‘1
User Menu Edit Queue Options Help Englneer Master
| = @ | Schedule
Maintenance
Schedule: |ETE EI (fseshmtp)
Start Effective: ff
End Effective: Holidays: pes

Schedule Type: Standard On Call 5chedule: no

Area:

Sunday: no Start Time: 00: 00 End Time: o0o0:00
Monday: yes 0g: 00 17: 00
Tuesday: pes 0g: 00 17: 00
Wednesday: yes 0g: 00 17: 00
Thursday: yes 0g: 00 17: 00
Friday: yes 0g: 00 17: 00
Saturday: no 00: 00 00: 00
Holidays: no 00: 00 00: 00

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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11.13.15.4
Engineer Detall
Schedule
Maintenance

(fsegdmt.p)

11.13.15.8
Engineer Call
Schedule
Maintenance

(fsegtmt.p)

MFG/PRO ScREEN BOOK — VOLUME 2

= Engineer Detail Schedule Ma
User Menu Edit Queue Options Help

E

]

Engineer: |[F1:]
Start Date: ff

End Date:
Normal Work Schedule: STANDARD
Schedule Type:
Basis for Schedule: Standard

Sunday: no Start Time: 00: 00

Monday: yes 0g: 00
Tuesday: pes 0g: 00
Wednesday: yes 0g: 00
Thursday: yes 0g: 00
Friday: yes 0g: 00
Saturday: no 00: 00
Holidays: no 00: 00

Holidays: no

End Time: 00:00
17:00
17:00
17:00
17:00
17:00
on: 00
on: 00

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Engineer Call Schedule Maint
User Menu Edit Queue Options Help
[ =1
Engineer Code: PKH Harvey Phillip
Tran 5t Date Start Hours Close CallID Call Area
17 |06f19f97 |15:1s | 2.0 ||no CA120

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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= Engineer Holiday Maintenance HE 11.13.15.17
User Menu Edit Queue Options Help :\E/Inalghrt]?aﬁccé“day
(fsfshemt.p)
Engineer: PKH
rHoIida_v Description
08414796 |Personal Day
Adding new record.
|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
11.13.15.24
= Engineer Schedule Control File A
User Menu Edit Queue Options Help Eg%lt?glerlzﬁghedme
[ S| (fsegcpm.p)

Engineer Schedule Control File

Lunch Duration: |01: 00

Dizplay by Calls: no

Mext Engineer Humber: |0

Limit by Availability: |yes
Limit by Service Area: (no
Limit by Problem/5kill: |no

Range of Hours to Consider:
Override Scheduling Options: |yes

Area Points:

Available Points:

[20]
EN
Primary Eng Points: 2_
Problem Points: (5 |

1

Time Zone Points:

Limit by Time Zone: |no

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
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11.13.17

: . i Quality Products Corp. : gaddb M= 3
:\E/Inglneer P@I ng User Menu  Edit Queue Options Help
enu
Engineer Paging Menu
Main Menu 1 - Paging Initiation J
2 - Paging Statuz Update
3 - Paging Browse
24 - Paging Control File
] Service/fSupport
Lm
T_L 11 - Service/Support
T-T_L 11.13 - Engineer Menu
11.13.17 - Engineer Paging Menu
=
Menu Selection:
Sign On | Exit |
Enter data or press ESC to end.
11.13.17.1 — Paging BE
Pagmg Initiation User Menu Edit Queue Options Help
(fspghmt.p)

Call Id: CA100
DASIS(THM) COOLING 5YSTEM

Engineer Paging

Engineer: m}] Harvey Phillip
Phone: | 1-619-969-9999

Status:

Transaction:

Press Go to initiate paging. Press End to cancel paging

End User: 01000000 Coloszal Conglomerates LTD

Date: 06717796

Time:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




= Paging Status Update
User Menu Edit Queue Options Help

SERVICE/SUPPORT 111

= DN 11.13.17.2
Paging Status

Update (fspghup.p)

Transaction:
Call Number:

Engineer: |

Date:

Time Paged:
Phone:
Status:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Paging Control File
User Menu Edit Queue Options Help

~1- 11.13.17.24
Paging Control File

(fspgcpm.p)

Paging Control File
Pager Company: El
Telephone:
Before Phone Number:
Pager Humber: (99-7745
After Phone Number:
Append Call: (no

Waiting for Page Status: |Wait
Paged Status: (Paged

Program:

Parameter:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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11'1_3'19 = Quality Products Corp. : qaddb
Engl neer Orders User Menu Edit Queue Options Help
Menu (SEO) -
Engineer Orders Menu [SEQ]
Main Menu 1-5E0 Maintenance
2 - SE0 Confirmation |
4 - SE0 Manual Allocations
5-SED Automatic Allocations
. E - 5EO Shipments
Service/Support 3 - SEO Direct/Pending Retumns
9-5E0 Pending Return Report
11 - Open SEO Report
12 - SEQ Backlog Report
11 - Service{Support 13- 5EO Shipment Report
24 - Engineer Orders Control File
11.13 - Engineer Menu
I:l 11.13.19 - Engineer Orders Menu (SEO]
Menu Selection:
Signon | [ Exit
Enter data or press ESC to end.
11-13'19'_1 = SEOQ Maintenance n -
SEO Maintenance User Menu Edit Queue Options Help
(fseomt.p)
SEOD: SEO5 Call: CA117 Engineer: PKH Ship-To: PKH
End User Ship-To
Great Horthern Reliable Harvey.Phillip
Building 14 1900 Acacia Drive
310 Shoreline Ave
Seatle WA 98431 San Marcos CA 92069
UsA U5 A
Order Date: (06726796 Site: | 10000 Confirmed: |yes
Required Date: |06/26796 C p: |USD L : (us
Due Date: (06726f96 Charge Code:
Action Status: Ship Immed: (yes
Ship Yia: Allocations: yesl
Remarks: |BILLING OMLY - USE SHIP TO ON ALL O Comments: |no
Print Pack List: |no

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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= SEOQ Maintenance n - 11'13'19‘_1
User Menu Edit Queue Options Help SEO Maintenance
(fseomt.p)
SEOD: SEO5 Call: CA117 Engineer: PKH Ship-To: PKH
End User Ship-To
Great Horthern Reliable Harvey.Phillip
Building 14 1900 Acacia Drive
310 Shoreline Ave
Seatle WA 98431 San Marcos CA 92069
UsA U5 A
Order Date: 06726f96 Site: 10000 Confirmed: yes
Required Date: 06726f96 C p: USD L T us
Due Date: 06f2659¢ Charge Code:
Action Status: Ship Immed: yes
Ship Yia: Consume Forecast: |no Allocations: yes
[fizmenie B Allocate Days into Future: |20 EommesEE @
- - it Pack List: no
Detail Allocations: |yes
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
= SEOQ Maintenance n - 11'13'19‘_1
User Menu Edit Queue Options Help SEO Maintenance
(fseomt.p)
SEOD: SEO5 Call: CA117 Engineer: PKH Ln Format 5/M: single
Ln Call Line Item Site Qty Ordered UM List Price
1 1 44 ImEm 2] 0.0 EA 0.00
Description: SENSOR UNIT.
Location: 12000 Site: 10000
Lot#Serial:
Aty Allocated: o_ o000 Confirmed: yes UM Cony: 1.0000
Oty Picked: o_oooo Required: 06426796
Oty Shipped: 0.o0000 Due Date: 06/26/9¢
Aty Consumed: o0_o0000 Consume Fcst: no
Aty Returned: o. o000 Line Ref: Detail Alloc: yes
usp Cost: 0.00 Comments: no

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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11.13.19.1
SEO Maintenance
(fseomt.p)

11.13.19.1
SEO Maintenance
(fseomt.p)

= SEOQ Maintenance n -
User Menu Edit Queue Options Help

SEOD: SEO5 Call: CA117 Engineer: PKH Ln Format 5/M: single
Ln Call Line Item Number Aty Ordered UM List Price
1 1 441000 1.0 EA 0.00
Description: SENSOR UNIT.
Location: 12000 Site: 10000
Lo Site: 10000 Allocation Detail: EA
Aty All Location Lot/Serial Ref Aty Alloc 000
Qty
Qg EML  [*] |
Qty Cor
Oty Re

usp

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= SEO Maintenance |~
User Menu Edit Queue Options Help

SEOD: SEO5 Ship Allocated: no From Site:
Engineer: PKH Ship Picked: pes Engineer Site: 10000
Call: CA117 Override Partial OK: no Engineer Loc: PKH
Engineer Order Line ltems
Ln ltem Humber T Allocated Picked To Ship Backorder Site
1 441000 0.0 1.0 1.0 0.0 10000

Line: | Cancel B/0: [no Site: Loc:

Quantity: Lot/Serial:
Item Number: UM: Ref:
Description: Multi Entry:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= SEO Maintenance |'| -
User Menu Edit Queue Options Help
B || B Ba 1 |[EE:
SEOD: SEO5 Ship Allocated: no From Site:
Engineer: PKH Ship Picked: pes Engineer Site: 10000
Call: CA117 Override Partial OK: no Engineer Loc: PKH
Ln Iltem Humber Site Location Lot/Serial Quantity UM
1 44-1000 10000 BJw 1.0 EA
9 Is all information correct?
No I Cancel I
+
- +
= SEO Maintenance o
User Menu Edit Queue Options Help
SEOD: SEO5 Ship Allocated: no From Site:
Engineer: PKH Ship Picked: pes Engineer Site: 10000
Call: CA117 Override Partial OK: no Engineer Loc: PKH
Ship Yia:
Ship Date: 06726796
Remarks: BILLING OMLY - USE SHIP TO ON ALL OI
Output: Im B
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

11.13.19.1
SEO Maintenance
(fseomt.p)

11.13.19.1
SEO Maintenance
(fseomt.p)
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111319.2 &  SEOCofirmaton B
SEO Confirmation User Menu Edit Queue Options Help
(fseoco.p)

Selection Criteria

SEO: | *] To:
Engineer: To:
Call: To:
Ship-To: To:
Order Date: f ¥ To:
Due Date: f ¥ To: f

Expensed SEQs: (no

Clear Print | | Exit
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
11.13.19.4 = SEO Manual Allocations |~
SEO Manud User Menu Edit Queue Options Help
Allocations
(fseoal.p) Drder SoldTo Alloc Days _ Allocate Aval Detal Alloc Site
SEDS 10071000 20 yes yes 10000
Ln Item Number T Aty Allocated Gty Picked Backordered Due
1 44-1000 0.0 1.0 0.0 06/26/96
Ln Item Number T UM Aty Allocated Aty Picked Detail Allocations
1 441000 TR o 0] 1.0 |yes
|Enlet data or press ESC to end.
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= SEO Manual Allocations = 11.13.194
User Menu Edit Queue Options Help SEO M_anual
Allocations
Order SoldTo Alloc Days _ Allocate Avail Detail Alloc Site (fseoal.p)
SEOS 1001000 20 yes yes 10000
Ln Item Number T Aty Allocated Gty Picked Backordered Due
1 441000 0.0 1.0 0.0 06/26/96
Site: 10000 Alloc/Picked Detail - Qty: 0 EA
Location Lot/Senal Ref Aty Alloc Aty Picked|
iEEmE 1 |
Ln Item N
1 44-1(
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
= SEO Automatic Allocations n - 11.13.19.5 .
User Menu Edit Queue Options Help iﬁocgtmomanc
ocations
i
_____ (fse0al 1p)
Order: | El To:
Item Number: To:
Class: To:
Site: To:
Allocate Days into Future: |20
Print Audit Trail: |no
Update: |no Output:
Batch 1D:
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
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11.13.19.6 = SEO Shipments -]~
SEO Shi pments User Menu Edit Queue Options Help
(fseopsp)
SEO: m El Ship Allocated: no From Site:
Engineer: BJwW Ship Picked: pes Engineer Site: 10000
Call: Override Partial OK: no Engineer Loc: BJW

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

11.13.19.6 = SEO Shipments [~]=
SEO Shipments User Menu Edit Queue Options Help
(fseops.p)
SEO: SED3 Ship Allocated: no From Site:
Engineer: BJwW Ship Picked: pes Engineer Site: 10000
Call: Override Partial OK: no Engineer Loc: BJW
Engineer Order Line ltems
Ln ltem Humber T Allocated Picked To Ship Backorder Site
1 441000 0.0 2.0 2.0 0.0 10000
Line: 1 Cancel B/0: no Site: [10000 Loc: [BJW
Quantity: (] Lot/Serial:
Item Number: 44-1000 UM: EA Ref:
Description: SENSOR UNIT, Multi Entry: (no

|Enlet data or press ESC to end.




User Menu  Edit

Queue

SEO Shipments
Options  Help

SERVICE/SUPPORT

A

[B] B2

Call:

SED: SED3
Engineer: BJwW

Ship Allocated: no
Ship Picked: pes
Ovemide Partial OK: no

From Site:
Engineer Site: 10000
Engineer Loc: BJW

Engineer Order Line ltems

Ln ltem Humber T Allocated Picked To Ship Backorder Site
Issue Detail - Quantity: 2 EA _
1 Cite Location Lot/Serial Reference Quantity =
10000 BJw 2.0
W
Site Location Lot/Serial Reference Quantity
(100003 BJW 2.0

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

SEO Shipments

User Menu Edit Queue Options Help
SEO: SED3 Ship Allocated: no From Site:
Engineer: BJwW Ship Picked: pes Engineer Site: 10000
Call: Override Partial OK: no Engineer Loc: BJW
Ship Via: [FedEd
Ship Date: |06718796
Remarks:

|Enlet data or press ESC to end.

119

11.13.19.6
SEO Shipments
(fseops.p)

11.13.19.6
SEO Shipments
(fseops.p)
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11.13.19.6 = SEO Shipments -]~
SEO Shi pments User Menu Edit Queue Options Help
(fseopsp)
SEO: SED3 Ship Allocated: no From Site:
Engineer: BJwW Ship Picked: pes Engineer Site: 10000
Call: Override Partial OK: no Engineer Loc: BJW

Ship ¥ia: FedEx
Ship Date: 06718796

Remarks:
Output: m El
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
11'13'1_9'8 = SEO Direct}Pending Returns n -
SEOd Direct/ User Menu Edit Queue Options Help
Pending Returns K
(fseore.p) _
SEOD: SEO5 Call: calls Engineer: Kwl
Return All: [no Status: |GOOD Site: (10000
Loc: |KwU

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= SEO Direct}Pending Returns n -

User Menu Edit Queue Options Help

SEOD: SEO5 Call: calls Engineer: Kwl
Return All: no Status: GODOD Site: 10000
Loc: KWU
Ln Call Line Item Humber UM Status Quantity
1 1 44-1000 EA GOOD 2.0
Description: SENSOR UNIT, Type:
Oty Allocated: 0. o000

2.0000 From Site: W Location: W
Aty Consumed: 0.0 Return Site: W Location: 'm
Aty Returned: 0.0 Return Serial: '7
Aty Pending: 0.0 Multi Entry: '_ﬂes— Comments: 'no—

Oty Shipped:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= SEO Direct}Pending Returns v |-
User Menu Edit Queue Options Help

SEOD: SEO5 Call: calls Engineer: Kwl
Return All: no Status: GODOD Site: 10000
Loc: KWU
Ln Call Line Item Humber UM Status Quantity
Return Detail - Quantity: 2 EA
1 Site Location Lot/Serial Reference Quantity
l
TURN
Site Location Lot/Serial Reference Quantity
(100003 BWU 0.0

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

11.13.19.8

SEO Direct/
Pending Returns
(fseore.p)

11.13.19.8

SEO Direct/
Pending Returns
(fseore.p)
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11'1_3'19'24 = Engineer Orders Control File n -
Engl neer _Orders User Menu Edit Queue Options Help
Control File
fseopm.
( P p) Engineer Orders
Allocate SED Lines due in Days: m [0 for no allocations]
Detail Allocations: |yes
Ln Format 5/M: |single Engineer Order Prefix: |SED
Keep Booking History: |no Mext Engineer Order: (&
Shipping Lead Time: |0 Mext Back Order Advice: |1
Ship Immed: (no Mext Delivery Hote: |4
SEOD Header Comments: |no Confirmed Orders: |yes
SEOD Line Comments: (no Consume Forecast: (pes
Ship To: |Engineer
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
11.15 = Quality Products Inc. : qaddb
AreaMenu User Menu Edit Queue Options Help

Area Menu

Main Menu 1 - Area Maintenance
2 - Area Inquiry |

5 - &rea Structure Maintenance
E - Area Stucture Inguiny

9 - Area Holiday Maintenance
10 - Area Holiday Ingquiry

Service/fSupport

11 - Service/Support

I:l 11.15 - Area Menu

Menu Selection: |

Signon | [ Exit

|Enlet data or press ESC to end.




= Area Maintenance
User Menu Edit Queue Options Help

SERVICE/SUPPORT 123

A

Area: m{l

Description: AMERICAS REGION

Type: SUPPORT
Site: 10000
Location: spares

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Area Structure Maintenance
User Menu Edit Queue Options Help

Parent Lewvel

Parent: AMERICAS
Description: AMERICAS REGION

Component Level
Component: MEW JERS

Description: EASTERM REGION
Reference: |

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

11.15.1
Area Maintenance
(fsregmt.p)

11.15.5

Area Structure
Maintenance
(fssvar.p)
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11.15.9
AreaHoliday
Maintenance
(fsfshamt.p)

11.17
Pricing Menu

Area Holiday Maintenance

User Menu Edit Queue Options Help
B @ i +
| Atea: AMERICAS
rHoIida_v Description
0104796  Fourth of July
09f02f0% Labor Day
10f1a79¢ Colombus Day
11/28f96¢ Thanksgiving
12f24796¢ Christmas Eve
1225496
+
- +
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
= Quality Products Inc. : qaddb |~
User Menu Edit Queue Options Help
Pricing Menu
1 - Service Pricing Maintenance ¥

E Main Menu

Service/fSupport
]
11.17 - Pricing Menu

11 - Service/Support

2 - Service Pricing lngquiry
3 - Service Pricing Report
4 - Service Price List Copy

Menu Selection: Il

Sign On | | Exit

|Enlet data or press ESC to end.
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= Service Pricing Maintenance n - 11‘17'1 .
User Menu Edit Queue Options Help Sef}llce Prici ng
Maintenance
— (fsfpcmt.p)
Price List: S5M1 Type: C [C/R/E] Contract Pricing
Cumrency: USD

Work Code: Product Line:

Service Group: Service Category:

Item: 10-10000 DASIS(THM) CODLING SY!

UM: EA UM: EA
Start: List Price: 2, 900.00
Expiration:
Amount Type: 'P_ [D/M/P) Price
Min Qty Price Min Qty Price Min Qty Price
1} i00.0 1} oo 1} oo
2 0.0 1} oo 1} oo
1} oo 1} oo 1} oo
1} oo 1} oo 1} oo
1} oo 1} oo 1} oo
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste

- =T 11.17.4
i Service Price List Copy [_|O] ] . . .
UserMenu Edit Queue Optiohs Help g?)’g;/c(?s’?gggpl};)g
| ol o [ '
Source Price List: @ Target Price List:
Source Currency: Target Currency: UM:
Work Code: To:
Item: To:
Stark: (02716799 Expiration: f i
Adjustment %: Cur Conv Factor:
Clear Target List:
Create Target List:
Round to Two Decimal Places [x.xx) - Update:
Round to Hearest Whole Humber [x.00] : Print Audit Trail:
Round to Hearest Ten [x0.00] :
Round to Hearest One Hundred [x00_00]) -
Round to Hearest One Thousand [x000.00] -
Output:
Batch 1D:
Fil=Help F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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11.19
Service Structures/
Routings Menu

i Quality Products Corp. : gaddb

0
=

11.19.1 - -
Service BOM Code i Service BOM Code Maintenance
Maintenance
(fsbommt.p)

10-10000 PREY/MAINT B

- Service BOM Code Maintenance
- Service BOM Code Inquiry

- Service BOM Code Report

- Service Stucture Maintenance

- Service Structure Inguiny

- Service Structure Report

- Service Structure Copy

- Service Work Center Maintenance
- Service Work Center [nguiry

- Service Work Center Report

- Service Fouting Maintenance

- Service Routing lnquiry

- Service Fouting Report

- Service Fouting Copy

- Service Std Operation Maint

- Standard Operation Browse

- Service Std Operation Report
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S Siructure

User Menu  Edit Queue Options Help

= Maintenance
Y £ A [ (512 (fspsm.p)

BOM Code: PM10-10000
Description: 10-10000 PREV/MAINT E UM: EA
Component ltem: 22-100 CORD.POWER. UK
Rev: AA
Reference:
Effective: To:
Aty Per: (1.0 EA
Start Effective: ff
End Effective: ff
Remarks:
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste i

- - m= 11.19.9
= Service Structure Copy Service Struct
User Menu Edit Queue Options Help CO[Z\)/)I/C(efSpé(L)Jp S)re

Source Structure: |[HCWIEDTIT

UM:

Destination Structure: (pm10-10000A
UM:
Destination Description:
ﬁ: p t ltem Ref Qty Per T Start EFf End EFf

22-100 1.0
22-100 z.0
44-1000 1.0
44-1000 2.0
44-4000 1.0
44-4000 2.0

Copy complete.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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11.19.13
Service Work
Center
Maintenance
(fswemt.p)

11.19.17
Service Routing
Maintenance
(fsromt.p)

= Service Work Center Maintenance n -
User Menu Edit Queue Options Help
Work Center: REPAIR

Description:
Department:
Work Location:

Labor Rate:
Lbr Bdn Rate:
Lbr Bdn %:

Repair Work Center
50 Service Department

55.00
2_00

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Service Routing Maintenance n -

User Menu Edit Queue Options

Help

E% T

&1 [E Elpa

Routing Code:
Operation:
Start Date:

Standard Operation:
Work Center:
D

PM10-10000
10
01F01797 End Date:

SETUP

Run Time:
Start Date:

End Date:

Tool Code:
Subcontract Cost:
BOM Code:
Service Category:
Comments:

S5M anrice Work Center

0.5
07501797

LABOR
no

Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste
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= Service Routing Copy 11'19'20 .
User Menu Edit Queue Options Help Service Routlng
Copy (fsrocp.p)
Selection Criteria
Source Routing Code: |[IN10-10000
DOperation: (10 To: 20
Destination Routing Code: | IN10-100003 El
| Clear Print | | Exit
|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
= Service Std Operation Maint n - g;l?.ZlSt dard
User Menu Edit Queue Options Help V'C‘? andar
Operation
| Maintenance
Standard Operation: CLEANUP (fsopmmtp)

Description: | Clean Equipment

Work Center: |S5M
Run Time: 0.5
Service Category: |LABOR
Tool Code: | 10000
Supplier:
BOM Code:

Subcontract Cost: (0. 00
Subcontract LT: |0

Comments: | no

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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11.21
Service/Support

= Quality Products Corp
User Menu Edit Queue Options Help

addb

Setup Menu -
ServicefSupport Setup Menu

-'wiork Code Maintenance
-‘work Code [nguiry

-‘work Code Report

- Invoice Sort Maintenance

- Invaice Sort Inguiry

- Invoice Sort Report

- Service Category Maintenance
10 - Service Category Inquiry

11 - Service Category Report
11 - Service{Support 13 - Default Site Maintenance
17 - Return Status Maintenance
18 - Return Statuz Inguiry

19 - Return Statuz Report

q 21 -Ch /R Setup Menu ...
I:l 11.21 - ServicefSupport Setup Menu 23 s D

Iil Main Menu

Service/Support

L0~ T LD R —

- Multiple Time Zones Setup Menu ...
23 - Service/Support User Preferences

Menu Selection:

Signon | [ Exit

Enter data or press ESC to end.

11.21.1
Work Code
Maintenance
(fsfwkmt.p)

= Work Code Maintenance n -
User Menu Edit Queue Options Help

Work Code: El

Description: Installation
Repair Center: no

Fized Price: no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




User Menu

Edit

Invoice Sort Maintenance

Queue Options Help

SERVICE/SUPPORT

Inv¥oice Sort:
Description:
Dizplay Order:
Type:

Invoice Detail:
Include Fixed Price:

LABOR
Labor

1

L Labor
yes

no

Language

Language: US US English

Description: |Lahol

Label: |LABOR|

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Service Category Maintenance

User Menu

Edit

Queue Options Help

Service Category:

Description:
Inv¥oice Sort:

Items:
Consumable Items:

Exchanged ltems:

Labor:
Travel Labor:

Expense:
Travel Expenszes:

Tazable:
Tax Class:

Labr-0OT

Overtime Labor
Labor

no
no
no

yes
no

no
no

yes
GTH

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

131

11.21.5
Invoice Sort
Maintenance
(fsfismt.p)

11.21.9

Service Category
Maintenance
(fsfscmt.p)
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11.21.13
Default Site
Maintenance
(fsrdfmt.p)

11.21.17
Return Status
Maintenance
(fsfpstmt.p)

User Menu Edit Queue

Default Site Maintenance

Options  Help

A

Sites

Prod Line:
Service Group:
Work Code:
Item:

Area:

Description: | [T

Return Site: | 10000
Return Location: |RETURN

Spares Site: (10000
Spares Location: |SPARES

Scrap Site:

Scrap Location:
Repair Site:
Repair Location:

10000
SCRAP
10000
REPAIR

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

User Menu Edit Queue

Return Status Maintenance

Options  Help

A

Status:

Description:
Exchange:
Good:
Scrap:

Pending:

scrap

no

no

yes

no

Mo Longer to be used

Modifying existing record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




i Quality Products Corp. : gaddb

User Menu  Edit Queue Options Help

El Main Menu
] Service/fSupport
Lm

L 11 - Service/Support

]
La

LL. 11.21 - ServicefSupport Setup Menu
La

11.21.21 - Charges/Revenues Setup Me

Enter data or press ESC to end.

Charges/Revenues Setup Menu

SERVICE/SUPPORT

IS[=] E3

L0~ T LD R —

10-
gl
13-
14-

- Charge Code Maintenance

- Charge Code Inguiry

- Charge Code Report

- Charge Product Line Maintenance

- Charge Product Line Inguiry

- Charge Product Line Report

- Revenue Product Line Maintenance

Revenue Product Ling Browse

- Revenue Product Line Report

Default Charge Code Maintenance
Default Charge Code Browse

Menu Selection:

Sign On | Exit

=

User Menu Edit Queue Options Help

Charge Code Maintenance

Charge Code: | [* |

Description:
Warranty:

Contract:

Covered:

Project Mandatory:
Fized Price Billable:
Billable:

Giveaway:

Contract Charges
no

yes

no

no

no

no

no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

133

11.21.21

Charges/Revenues
Setup Menu

11.21.21.1
Charge Code
Maintenance
(fsfcgmt.p)
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11.21.21.5 = arge Product Line Maintenance n -
Ehargl\(/el PI’Ct)dUCt User Menu Edit Queue Options Help
Ine Mantenance g
(fsfceemt.p)
Charge Code: Contract
Work Code:
Service Category:
Service Type:
Item Product Line:
Service Group:
Charge Product Line: |S5M| El
Adding new record.
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
11.21.21.9 = Revenue Product Line Maintenance n -
Revenue Product User Menu Edit Queue Options Help
Line Maintenance K
(fsfcermt.p)

Work Code:

Service Type:

Item Product Line:

Service Group:

Revenue Product Line: |55M| El

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




User Menu Edit Queue Options Help

= Default Charge Code M

tenance

SERVICE/SUPPORT 135

A

Service Type:
Work Code:
Service Category:
End User Type:

Fixed Billable: | FIXED

Warranty: m El
Contract: |[CONTRACT
Covered: |COYERED
Billable: [BILLABLE

Modifying existing record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

User Menu Edit Queue Options Help

= Quality Products Corp. : qaddb

A

Iil Main Menu

Service/Support

11 - Service/Support

11.21 - ServicefSupport Setup Menu

I:l 11.21.22 - Multiple Time Zones Setup M

Enter data or press ESC to end.

Multiple Time Zones Setup Menu

1 - Multiple Time Zones Maintenance
2 - Multiple Time Zones [nguiry

3 - Multiple Time Zones Report

20 - End Uszer Time Zone Change Lkl
22 - Server Time Zone Change Ll
24 - Multiple Time Zones Startup LIt
25 - Initialize User TZ from Engineer

Menu Selection: |

Signon | [ Exit

11.21.21.13
Default Charge
Code Maintenance
(fsfcdmt.p)

11.21.22
Multiple Time
Zones Setup Menu
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11.21.22.1

Multiple Time
Zones Maintenance
(fstzomt.p)

11.21.22.20

End User Time
Zone Change Util
(uteutz.p)

= Multiple Time Zones Maintenance
User Menu Edit Queue Options Help

=
Time Zone: PST/PDT
Description: Pacific Time [Morth America)
Auto Period Adjust: yes
Time Zone Detail
Time Period: |Std EI Standard Time
Start Year End Year GMT Dffset Start Period Weekday Time
1980 9599 -08:00 10£25 1 01:00
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
= End User Time Zone Change Util n -
User Menu Edit Queue Options Help
2 BRI E
This utility provides the ability to change an end user's time zone. A range of end users may be specified *
lhmugh the input parameters. Upon initial setup of Multiple Time Zones. the uger has the option of
hether the Iy stored times on callz are relative to the end user or the system's server
llme zone Once Multiple Time Zones have been enabled, any new dates and times entered on calls will be ||
assumed to be relative to the end user. For complete details on the effect of running this utility, see the *
Customer: | 1001000 To: | 1001000
End User: To:
State: To:
Post: To:
Country: To:

New End User Time Zone: |MS5T/MDT

Curmrent Times Relative to End User: [yes

Update: |no Output: printer

Batch 1D:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste




= Server Time Zone Change Util
User Menu Edit Queue Options Help

= E RS

This utility provides the ability to change a spstem's server ime zone. Yirtually all dates and times are
stored in the zerver time zone. however only thoze that are intended to reflect the time at an end user's site
will be updated by this utility. As a result. the specific ime will remain the zame to the end user, but the
internally stored time will be converted to the new server ime zone. For complete details on the effect of

SERVICE/SUPPORT 137

&

+

Current Server Time Zone: PST/PDT

Mew Server Time Zone: (PST/PDT
Update Engineers: |yes
Update: I_\*as Output:
Batch 1D:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste

= Multiple Time Zones Startup U
User Menu Edit Queue Options Help

= E RS

This utility should be run to enable Multiple Time Zones and default any iated data. The prog will
allow a user to create sample lime zones and enter a server time zone, if one has not already been
recorded. The zerver time zone will be used as the default time zone for Customer, End User and Engineer
addreszes. This utility may be run more than once if Multiple Time Zones need to be enabled at a later
date. For complete details on the effect of running thiz utility. see the procedure help. MOTE: If updating

&

+

+

Load Sample Time Zones: [no
Delete Existing TZ Data: |no
Server Time Zone: PST/PDT

Output:
Batch 1D:

Update:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste

11.21.22.22
Server Time Zone
Change Util
(utsrvrtz.p)

11.21.22.24
Mutliple Time
Zones Startup
Utility (utmtzon.p)
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11'21'23 = ServicefSupport User Preferences n o
SGFVI(;G/?UDDOIT User Menu Edit Queue Options Help
samtp) ElEI=EEEE]

(fsfsumt.p)

User Id: axs

Queue Manager: |f
Escalation Default: |ESC1
Call Queue: ([CUSTOME

Quote Queue:

Call Time Window: |yes

Call Structure Window: |yes
Call Priority: | 100

Fil=Help F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

11.24 i Service Management Control File (=] B3

|\S/|erVi ce ¢ UserMenu Edit Queue Options Help
Control File | S EmEEEN
(fsmg_p) Service HManagement Control File

Items in Installed Base: Ship to Installed Base: |yes
Installed Basze History:

yes
On Hold Service Level: ’2_
M

Travel UM:

Items Must Exist:

Load Available Structure:

System Level:

Use Item Prod Line:

Multiple Time Zones: no
Server Time Zone:

y R

Service Data in Item Master:
Database Time Zone:

Fil=Help F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste




i Quality Products Corp. : gaddb

CHAPTER 12

Distribution Plan

1 - Source Metwork Menu ...

5 - Tranzportation kanagement Menu ...
13 - Distribution Rgmtz Planning Menu ...
15 - Interzsite Requests Menu ..

17 - Distribution Orders Menu ...

12
Distribution Plan

Menu
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12.1
Source Network
Menu

12.1.1
Network Code
Maintenance
(dnssmt.p)

= Quality Products Corp. : qaddb n o
User Menu Edit Queue Options Help
Source Network Menu
Main Menu 1 - Network Code Maintenance
2 - Metwork Code Browse |
3 - Metwork Code Report
13 - Source Metwork Maintenance
. 14 - Source Metwork. |nquiry
- Supply Chain 15 - Source Metwaork Repart
12 - Distribution Plan
I:l 12.1 - Source Network Menu
Menu Selection:
Signon | [ Exit
|Enlet data or press ESC to end.
= MNetwork Code Maintenance n -

User Menu Edit Queue Options Help

Metwork Code: ELEC

Description: [Elect

Planner: |JJM|

ok "

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




User Menu Edit Queue

Options

Source Network Maintenance

Help
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12.1.13
Source Network

Start

Network Code:
Receiving Site:
Supply Site:

Supply Percent:
Trangportation Code:

Lead Time:

12000-10000
10000
12000

12K SHIPS TO 10K
San Diego Main Plant
Electronics Division

:|01f01/91 End: |12/31/99

100 0%

Maintenance
(dnssmt01.p)

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

User Menu Edit Queue

Options

Quality Products Corp. : qaddb

Help

12.5
Transportation

Iil Main Menu

Supply Chain

12 - Distribution Plan

I:l 12.5 - Transportation Management Men

Transportation Management Menu

Management Menu

- Tranzportation Mode Maintenance
- Tranzportation Mode Browse

- Tranzportation Mode Report

- Trangportation Metwork, b aint

- Tranzportation Metwork Browse

- Tranzportation Metwork Feport

- Shipping Schedule Maintenance
10 - Shipping Schedule [nguiry

11 - Shipping Schedule Report

13 - Freight Rate Table Maintenance
14 - Freight Rate Table Browse

15 - Freight Rate Table Report

17 - Shipping Load Summary [nguiry
18 - Shipping Load Summary Report
20 - Shipping Load Detail Inguiry

21 - Shipping Load Detail Report

L0~ T LD R —

Menu Selection:

Exit

Sign On

|Enlet data or press ESC to end.
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12.5.1
Transportation

= Transportation Mode Maintenance
User Menu Edit Queue Options Help

Mode Maintenance
(dntmmt.p)

Trangport ID: 20K-30K

12.5.5

Description:

Transport Type:
Rate Table:

Load LT:
Unload LT:

Max Load Weight:
Max Load ¥Yolume:
Height:

Width:

Length:

Pallet Capacity:

Grozs Yehicle Weight:
Available Units:

Comments:

TRUCK
1000

50,0000
1,000.0
3.0

3.0
10.0

1,000

10

no

20000 SHIPS TO 30000

UM: (kg
UM: [CF

70,0000

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Transportation Network Maint

Transportation User Menu Edit Queue Options Help

Network
Maintenance
(dnssmt02.p)

Transport ID: 20K-30K 20000 SHIPS TO 30000

Ship Days[1]
Receive Days[1]

Source Site:
Receiving Site:
Start:

End:

Load LT:
Transit LT:
Unload LT:

Available Units:

Comments:
Update MRP flags:

20000
10000
01701795

1231796

1.0
Ao

1.0

10

no

no

Sun

Mon

Plastics Division, LA
San Diego Main Plant

Tue Wed

Thu Fri

:|no

| yes

|yes |yes

|yes |yes

| yes

:|no

| yes

|yes |yes

|yes |yes

|no

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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= ing Schedule Maintenance n - 12'_5‘9_
User Menu Edit Queue Options Help Sh'_ppmg Schedule
Maintenance
(dnssmt03.p)
Transport ID: 40-10 40000 to 10000
Source Site: 20000 Plastics Division LA
Receiving Site: 10000 San Diego Main Plant
Start Effective: 02/26/96
Sunday: 02725796 ’F 03703496 ’F 03710496 ’F 03711496 ’F
Monday: 02/26/96 yes | 03f04f9¢ ’F 03/11/96 ’F 03718496 ’F
Tuesday: 02/27/9¢ yes | 03/05/9¢ ’F 03§12/96 ’F 03719496 ’F
Wednesday: 02728796 ’y: 03706496 ’F 03713496 ’F 03520496 ’F
Thursday: 02729796 ’y: 03701496 ’F 03714496 ’F 03§21/96 ’F
Friday: 03701496 ’F 03/08/96 ’F 03f15/96 ’F 03§22/96 ’F
Saturday: 02f02/9¢ ’F 03709496 ’F 03716496 ’F 03§23/96 ’F
|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
= Freight Rate Table Maintenance n - 12'5‘13
User Menu Edit Queue Options Help Fre!ght Rate Table
Maintenance
(dnftmt.p)
Rate Code: STANDARD
Description: UPS5 - GROUND
Cumrency: USD
Rate Qty: 100.0 UM: LB
Weight Rate
5.0 100. 00

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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12.13
Distribution

User Menu Edit Queue Options Help

= Quality Products Corp. : qaddb

Requirements
Planning Menu

Iil Main Menu

Supply Chain

12 - Distribution Plan

I:l 12.13 - Distribution Rqmts Planning Mei

Distribution Rqmts Planning Menu

T LD R —

10-
gl
12
13-
14-
16-
17 -
22-
24-

- Met Change Distribution Plan

- Regenerative Distribution Plan

- Selective Distribution Plan

- DRP Action Meszage Review/Jpdate
- DRP Action Message Browse

- DRP Action Meszage Report

- Planned Intersite Request Browse
- Planned Intersite nguest Fepor

Flanned Intersite Request Apprel

DRP Summary [nguiry
DRP Summary Report
DRP Detail Inguiry

DRF Detail Report

Low Level Code Update
DRP Contral File

Menu Selection:
| |

Sign On Exit

|Enlet data or press ESC to end.

12.13.1
Net Change
Distribution Plan

User Menu Edit Queue Options Help

= Net Change Distribution Plan

(drmpnc.p)

Site: 10000

To: 12000

Output: | printer
Batch ID: [[dip2 ®]

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




= Regenerative Distribution Plan
User Menu Edit Queue Options Help
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User Menu Edit Queue Options Help

Site: 30000 To: 30000 Output: [N [*]
Batch ID:
|F1 =Help F2=Go ESC=End *Mext/Pre¥* Cul-X/C/¥=Cut-Copy-Paste
= Selective Distribution Plan n -

Site: 10000 To:

Master Scheduled Items: yes
Mon Master Scheduled Items: pes
MRP ltems: yes
DRP Items: yes
Required Items Only: ypes
Resolve Low Level Codes: yes
Buyer/Planner:
Prod Line: 1000
Group: FINGOOD
Item Type:
Supplier: 5001000
Pur/Mig: W

Item Number: 10-10000 To: 10-15001

Output: W[l

Batch 1D:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

12.13.2
Regenerative
Distribution Plan
(drmpup.p)

12.13.3

Selective
Distribution Plan
(drmprc.p)
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12.13.5

DRP Action
Message
Review/Update
(droamt.p)

12.13.10

Planned Intersite
Request Approval
(drdoap.p)

= DRP Action Message ReviewfUpdate
User Menu Edit Queue Options Help

Starting ltem Mumber: (EERIIT El
Site: | 12000
Buyer/Planner:

Show Phantom Items: [no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

Planned Intersite Request Apprvl
User Menu Edit Queue Options Help

Item Number: | 90-100 To: |90-100
Site: | 12000 To: | 12000
Due Date: | 7 f To:| f f

Default Approve: |yes
Buyer/Planner:

Include Phantoms: |no

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= Low Level Code Update n - 12.13.22 o d
User Menu Edit Queue Options Help IL_JO\EjvaILeV Code
OidCust | Oiditem | (n?rllue01 )
Selection Criteria pul.p
Resolve Low Level Codes: |yes
Clear Print | | Exit
|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
= DRP Control File 12.13.24 _
User Menu Edit Queue Options Help (DdRpcon)trd File
rppm.p,

DRP Control File
DRP/MRP Combined: |yes

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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12.15

Intersite Requests
Menu

12.15.1

Intersite Request
Maintenance
(dsdmmt.p)

User Menu Edit Queue

Options

MFG/PRO ScREEN BOOK — VOLUME 2

Quality Products Corp. : qaddb

Help

Iil Main Menu

Supply Chain

12 - Distribution Plan

I:l 12.15 - Intersite Requests Menu

Intersite Requests Menu

OO LD D —

10-
13-
14-
17
18-
20-
23-
24-
25-

- Interzsite Request Maintenance
- Interzsite Request Browse

- Interzsite Request Report

- Diztributed Inventory Inguine

- Digtributed |nventory Report

- Intersite Demand Transfer

Intersite Demand Export
Orders in Transit Browse
Orders in Tranzit Report

- Inventory in Tranzit lnguin

Inventary in Transit Beport
Distributed Order Receipt
Interzite Request Delete/drchive
Diistribution bgmt Control File
DRF Utilities Meru ..

Menu Selection:

Signon | [ Exit

|Enlet data or press ESC to end.

Intersite Request Maintenance

User Menu Edit Queue Options Help
Site: 10000 Requisition: 03170001
Item Mumber: 90-110 KOOLAIRE(TM) MEDIC-G
COOLER CONDITIONER
Order Date: 09718795 Sales/Job:
Due Date: 09718795 Location: 200
Quantity: 100.0 Comments: no
Status: P
Remarks:
Shipping Site: 30000 Aty Confirmed: 100.0
Aty Ordered: |100.0 Aty Received: 0.0
Trangportation Code: Aty Shipped: 0.0
Ship Date: 09711795 Order Mumber:
Due Date: 09718795 In Transit Site: 10000
Comments: ||no— Project:
Remarks: |

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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= Intersite Demand Transfer n -

User Menu Edit Queue Options Help

Item Number: 88-100 To: 88-100
Shipping Site: 10000 To: 15000
Site: 12000 To: 12000
Requisition Number: To:
Due Date: 06f01/9¢ To:
Update: yes Output: m El
Batch 1D:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Intersite Demand Export n -

User Menu Edit Queue Options Help

Item Number: 44-110 To: 44-110
Shipping Site: To:
Site: 12000 To: 12000
Requisition Number: To:
Due Date: 0af01/9¢ To:
Export: yes

Export File: ds960226.trx

Output: WB
,7

Batch 1D:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

12.15.9

Intersite Demand
Transfer
(dsdmup01.p)

12.15.10
Intersite Demand
Export (dsdmexp.p)
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12_'15_'20 = Distributed Order Receipt
DISII’_IbUted Order User Menu Edit Queue Options Help
Receipt (dsdorc.p)
Site: 10000 Order HNumber: 20002 Source: 12000 Date: 03f05/9¢
Usze Shipment Information: yes
ltem Humber Site Req Nbr Aty Ordered Aty Open Receipt Oty
44-100 10000 06020054 100. 0 100. 0 0.0
Item Number: 44-100 Req: 06020054 Site: | 10000 Loc: | 12000
Description: CONTROL UNIT. HOME | Lot/Serial:
Oty Open: 100.0 UM: EA Ref:
Aty To Receive: |50.0 Multi Entry: [_ves
|Enlet data or press ESC to end.
12_-15_-20 = Distributed Order Receipt
DISII’_IbUted Order User Menu Edit Queue Options Help
Receipt (dsdorc.p)
Site: 10000 Order HNumber: 20002 Source: 12000 Date: 03f05/9¢
Usze Shipment Information: yes
ltem Humber Site Req Nbr Aty Ordered Aty Open Receipt Oty
44-100 10000 06020054 100. 0 100. 0 0.0
Receipt Detail - Quantity: 50 EA
Site Location Lot/Serial Reference Quantity L+
[+]
«[ T +
Site Location Lot/Serial Reference Quantity
10000 12000 s0.0
Adding new record.
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
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= Intersite Request DeletefArchive n - 12-15-_23
User Menu Edit Queue Options Help Intersite Request
Delete/Archive
Selection Criteria : (dsdmup.p)
Order Mumber: To:
Site: | 10000 To: | 10000

Shipping Site: To:
Requisition: To:
Item Number: To:

Ship Date: |06f01796 To: |09/01/96

Due Date: | 7 7 Te:| + ¢4
Project:

Delete: |no
Archive: [yes

Archive File:

Clear Print | | Exit

|Enlet data or press ESC to end.

Distribution Mgmt Control File 12.'15.'24.
User Menu Edit Queue Options Help Distribution
Management
Distribution Management Control File (%?Rg%pal g)

Auto Requisitions: |pes
Mext Req Mbr: |1009

Requisition Comments: (no

Auto D/0 Humbers: |yes
Next D/0 Nbr: (zoooa
Distribution Order C ts: (no

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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12.17
Distribution Orders
Menu

12.17.1

Intersite Demand
Confirmation
(dsdmmt01.p)

User Menu Edit Queue

Options

MFG/PRO ScREEN BOOK — VOLUME 2

Quality Products Corp
Help

addb

Iil Main Menu

Supply Chain

12 - Distribution Plan

I:l 12.17 - Distribution Orders Menu 33

Distribution Orders Menu

e L3RI —

10-
12-
13-
14-
15-
16-
18-
13-
20-

- Intersite Demand Confirmation

- Intersite Demand Browse

- Interzgite Demand Surmmary [nquir
- Intergite Demand Report

Intersite Demand Import
Intersite Demand Y alidation
Distribution Order Workbench
Distribution Order Maintenance
Distribution Order Browse
Diistribution Qrder Report
Distribution Order Print

Distribr Order Picklist Print
Diistribution Order Unpick
Diistribution Order Shipments
Closed Intersite Demand Delfdnch

Menu Selection:

Sign On Exit

|Enlet data or press ESC to end.

User Menu Edit Queue

Intersite Demand Confirmation
Options

Help

Shipping Site:
Site:

Item Number:

Transport 1D:
Ship Date:
Due Date:

Detail Allocations:

[is000
-

Project:

In Transit Site:

12000
15000

48576
20K-30K

02f26/96

Requi

02f26/96

no

isition Number:

Qty Ordered:
Oty Confirmed:
Oty Shipped:
Oty Allocated:
Oty Picked:

35.0

35.0

Adding new record.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= Inter: Demand Import n - 12'17'_10
User Menu Edit Queue Options Help :pTgerOSI’tte Demand
i
— (ds%mi mp.p)
Item Number: | 88-100 To: |88-100
Shipping Site: (12000 To: (12000
Site: | 30000 To: [30000
Requisition Number: To:
Due Date: (07/01/96 To: ff
Update: |yes
Import Directory:
Import File: |d898l]228.lm Output: printer
Batch 1D:
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
= Intersite Demand Yalidation n - 12'17'.12
User Menu Edit Queue Options Help I\;]atﬁrdséifoﬁemand
(dsdmup02.p)
Item Number: | 44-100 To: |44-120
Shipping Site: (12000 To: (12000
Site: To:
Requisition Number: To:
Due Date: (0801796 To: ff
Update: |yes
Exceptions Only: [_ves Output:
Batch 1D:

|Enlet data or press ESC to end.
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12_'17_'13_ = Di n Order Workbench n -
Distribution Order User Menu Edit Queue Options Help
Workbench
(dsdomt01.p) — —
Shipping Site: (12000 To: (15000
Ship-To: To:
Transport 1D: To:
Ship Date: F A To: F A
Item Number: To:

Avail Only: |ves
Allocate: |yes
Record Limit: (450
B/0 Partials: |ves

|Enlet data or press ESC to end.

12_-17_-13_ = D ion Order Workbench n o

Distribution Order User Menu Edit Queue Options Help

Workbench

(d&jomtOl p) Source Ship-To Transport  Ship Net Weight UM Size UM Items
12000 10000 06F05792 10.0 KG 200.0 1
12000 10000 0612792 0.0 KG 0.0 1
12000 10000 0619792 0.0 KG 0.0 1
12000 10000 0103792 0.0 KG 0.0 1
12000 10000 01710792 0.0 KG 0.0 1
12000 10000 01171792 0.0 KG 0.0 1
12000 10000 015247592 0.0 KG 0.0 1
12000 10000 01317592 0.0 KG 0.0 1
12000 10000 08f07792 0.0 KG 0.0 1
12000 10000 0814792 0.0 KG 0.0 1
12000 10000 0821792 0.0 KG 0.0 1
15000 05729792 592.0 KG 7.400.0 CC 1
12000 15000 06F05792 0.0 KG 0.0 CC 1
12000 15000 0612792 0.0 KG 0.0 CC 1
12000 15000 0619792 0.0 KG 0.0 CC 1
12000 15000 06267592 0.0 KG 0.0 CC 1
12000 15000 0103792 0.0 KG 0.0 CC 1
12000 15000 01710792 0.0 KG 0.0 CC 1
|F1 -Go F2-Help F4-End F7-PgUp F8-PgDn
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= Distr Order Workbench n -

User Menu Edit Queue Options Help

Order Humber: 20005 Ship-From: 12000 Ship-To: 15000
Date Created: |03/18/9¢ Remarks: |
Ship Date: |02718796 Language:
Due Date: (03725796 Comments: | no
Purchasze Order: |PO28874 Ship Via: |Yellow
FOB Point: BOL:
Target Weight: Max Load Weight:

Target Cube:

Max Load ¥Yolume:

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Distribution Order Workbench n -

User Menu Edit Queue Options Help
[B] |

Order Humber: 20005 Ship-From: 12000 Ship-To: 15000

Item Number Requested UM Confirmed Selected B/D Ship

m 100.0 EA 100.0 4.0 yes 05729792

Items: 1 Cum Weight: h92.0 Cum Cube: 7.400.0
Target Weight: 0.0 Target Cube: 0.0

|F1 -Go F2-Help F4-End F7-PgUp F8-PgDn

12.17.13
Distribution Order
Workbench
(dsdomt01.p)

12.17.13
Distribution Order
Workbench
(dsdomt01.p)
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12_-17_-13_ ='| Distribution Order Workbench |v | -
Distribution Order User Menu Edit Queue Options Help
Workbench &2
(dsdomt01.p) - - A
Order Humber: 20005 Ship-From: 12000 Ship-To: 15000
ltem Humber Ship Date Quantity UM Weight UM Cube UM
44-110 02718796 74.00 EA 592.0 7,400.0
5920 7,400.0
9 Is all information correct?
| | | No | | Cancel |
Target Weight: 0.0 Target Cube: 0.0
|
12_'17_'14_ = Distribution Order Maintenance v |-
DIQ_I‘IbUtIOI’] Order User Menu Edit Queue Options Help
Maintenance
(dsdomt.p)
Order Humber: 20015 Ship-From: 10000 Ship-To: 20000
Ship-From Ship-Ta
england site France
London rl anywhere 12
United Kingdom France
Date Created: (02726596 Remarks: |Bad weather may delay shipment 1-2 days
Ship Date: |02726796 Language:
Due Date: (02726796 Comments: | no
Purchasze Order: |PO175863 Ship ¥ia: |DHL
FOB Point: | London BOL: | 17384973
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
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Distribution Order Maintenance 12_'17_'14_
User Menu Edit Queue Options Help DIS_tI’IbUtIOﬂ Order
Maintenance
(dsdomt.p)
Order Humber: =r110964 Ship-From: 10000 Ship-To: 40000
Regq Mbr Item Numb D ipti Qty Ordered UM
1007 1d-c11 compl 200.0 EA
Oty Confirmed: |200. 0 Oty Shipped: 13.0
Aty Allocated: 0.0 Transgport ID: | 10-40
Oty Picked: 0.0 Ship Date: |01/11/9¢
Due Date: 01f11/9¢
In Transit Site: | 40000 Project: |
Comments: | no
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
ution Order Shipments 1521752 ord
User Menu Edit Queue Options Help I_Stl’l ution Order
Shipments
(dsdois.p)
Order Humber: 20002 Site: 30000 Ship-To: 15000 Date: 03718796
ltem Humber Site Req Nbr Aty Conf Aty Open lssue Oty
90-100 15000 05260001 10.0 10.0 0.0
90-100 15000 05260002 10.0 7.0 0.0
Item Number: 90-100 Req: 05260001 Site: | 30000 Loc: | 200
Description: KOOLAIRE[TM]) COOLAN Lot/Serial:
Oty Open: 10.0 UM: EA Ref:

Aty To lssue: |10.0 Multi Entry: _\*as

|Enlet data or press ESC to end.
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12_'17_'22_ Distribution Order Shipments
D|§Ir|but|on Order User Menu Edit Queue Options Help
Shipments
(dsdois.p)
Order Humber: 20002 Site: 30000 Ship-To: 15000 Date: 03718796
ltem Humber Site Req Nbr Aty Conf Aty Open lssue Oty
90-100 15000 05260001 10.0 10.0 0.0
90-100 15000 05260002 10.0 7.0 0.0
Issue Detail - Quantity: 10 EA
Site Location Lot/Serial Reference Quantity L+
—— 30000 200 10.0 ]
[+]
«[ T +
Site Location Lot/Serial Reference Quantity
200004 B[Il] | 10.0
WARNING: LOT/SERIAL DOES NOT EXIST AT THIS SITE LOCATION.
Total lot/zenal quantity entered: 10.
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
12_'17_'22_ Distribution Order Shipments
gt;_stnbutlton Order User Menu Edit Queue Options Help
Ipments =
(dsdois.p) [B] |
Order Humber: 20002 Site: 30000 Ship-To: 15000 Date: 03718796
ltem Humber Site Req Nbr Aty Conf Aty Open lssue Oty
90-100 15000 05260001 10.0 10.0 10.0
90-100 15000 05260002 10.0 7.0 0.0
Item Number: EIIIEE Elaq: |l]528l]l]l]1 Site: Loc:
Description: Lot/Serial:
Oty Open: UM: Ref:
Oty To lssue: Multi Entry:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= Distribution Order Shipments |' | -

User Menu Edit Queue Options Help

Order Humber: 20002 Site: 30000 Ship-To: 15000 Date: 03718796
ltem Humber Site Req Nbr Aty Conf Aty Open lssue Oty

90-100 15000 05260001 10.0 10.0 10.0
90-100 15000 05260002 10.0 7.0 0.0

Item Number: 90-100 Loc:

Description: 9 Display Items being issued
Oty Open:
Qty To Issue:

= Distribution Order Shipments |' | -

User Menu Edit Queue Options Help
[B] |

Order Humber: 20002 Site: 30000 Ship-To: 15000 Date: 03718796
ltem Humber Site Location Lot/Serial Ref Quantity
90-100 30000 200 10.0

9 Is all information correct?

| | No | |Cance||

12.17.22
Distribution Order
Shipments
(dsdois.p)

12.17.22
Distribution Order
Shipments
(dsdois.p)
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12.17.23
Closed Intersite
Demand
Delete/Archive
(dsdoup.p)

Closed Intersite Demand DelfArch

User Menu Edit Queue Options

Help

— Selection Criteria

Order Humber:

Site:

Shipping Site:
Requisition Number:
Item Number:

Ship Date: |
Due Date:
Project:
Delete: . no
Archive: I
Archive File:

[20000

10000

20000
45879

003

02f28/96
02f28/96

project]

yes

To: [20099

To:
To:
To:
To:

To:. f
To:

Clear I Print

Exit

|Enlet data or press ESC to end.




CHAPTER 13

Product Structures

i Quality Products Corp. : gaddb M= 3 13
User Menu  Edit Queue Options Help Product
Structures Menu

Product Structures |

Main Menu - Product Structure Code Maint -
- Product Structure Code Browse
- Praduct Structure Code Report
- Product Stucture Maintenance
- Praduct Structure [nguiry
-Wwhere-Used Inquiry
- Praduct Structure Reports Menu ...
- Praduct Structure Copy

] Manufacturing
A
10 - Component Change

e 13 - Product Structures 12 - Cost and Lead Time Roll-Up Menu ..
L |

OO0~ O LD R —

13 - Engineering Change [ECO] Menu ...
15 - Alternate Stucture Maintenance
16 - Alternate Structure [nguiry

17 - Alternate Structure Report

139 - Item Substitution Maintenance

20 - Item Substitution Browse

21 - Item Substitution Report

22 - Co-Products/By-Products Menu ..
23 - Product Structure Deleteddrchive

Menu Selection: I

Sign On | Exit |

|Enlet data or press ESC to end. v
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13.1

Product Structure
Code Maintenance
(bmmamt.p)

13.5

Product Structure
Maintenance
(bmpsmt.p)

= Product Structure Code Maint
User Menu Edit Queue Options Help

A

BOM Code: 10-10000
Description: [DASIS[TM) COOLING 5Y
UM: [EA |
Comments: | no

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Product Structure Maintenance
User Menu Edit Queue Options Help

A

Parent Item: 10-10000
Description: OASIS[TM] COOLING 5Y!

Component ltem: 10-15001
Rev: AB
Reference:
Start Effective: 0zf01/9¢

Oty Per: (1000 EA Scrap: |0.00%

LT Offset:
Op:

Sequence Humber:

NOMAD(TH]) SOLAR POV

End Effective:

Structure Type: l_ Forecast: (100.00%
Start Effective: (0201796

End Effective: ff

Option Group:

Process:

Remarks:

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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i Quality Products Corp. : gaddb M= 3
User Menu  Edit Queue Options Help

Product Structure Reports Menu

- Praduct Structure by Item Report J
- Praduct Structure by Mbr Report

- Itemn-Site Structure Inguine

- Item-Site Structure Report

. 13 - Where-Used Inguiry

Manufacturing 14 -Where-Used Report

16 - Simulated Ficklist Inguire

17 - Simulated Picklist [tern Check

18 - Simulated Ficklist Report

13 - Product Structures 20 - Materials Summary Report

Main Menu

o0 g =

13.8 - Product Structure Reports Menu

[ e [m]

Menu Selection:

Sign On | Exit |

Enter data or press ESC to end.

= Simulated Picklist ltem Check - | -

User Menu Edit Queue Options Help
[B] |

Parent ltem: 10-10000 DASIS(THM) CODLING SY! As of: 02729496
Site: 12000 Quantity: 1.0 EA HNetOH: no Use up Ph: pes

Op: o Output: |l9lminal El

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

13.8
Product Structure
Reports Menu

13.8.17

Simulated Picklist
Item Check
(bmpkec.p)
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13.9
Product Structure
Copy (bmpscp.p)

13.10
Component Change
(bmpsmc.p)

1 Product Structure Copy =] 3

User Menu  Edit Queue Options Help

S EIE DS
Source Structure: [LLRIUIIT %I
UM:
Destination Structure: |1 0-15000
UM:
Destination Description:

Comp t ltem Ref Qty Per T Start EFf End EFf
77120 PUMP-¥OLUME 1.0 0O
88-200 STANDARD 1.0
90-100 CONDITIONERS 1.0 0O
90-110 CONDITIONERS 1.0 0O
99-510 STANDARD 1.0

Copy complete. ‘

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste i

= Component Change |~
User Menu Edit Queue Options Help

For all effective product where p t item exists:

MOTE: Thiz process is incompatible with ECH controlled changes.

Effective: 0zf29/9¢

Existing Item: 10-10000 DASIS(THM) CODLING SY!
UM: EA HOME/INDUST MODEL
Action: A A - Add new component item

D - Delete existing component item
R - Repl isti t item

with new component item

New Item: ||1 0 B
UM:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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i Quality Products Corp. : gaddb M= 3
User Menu  Edit Queue Options Help
Cost and Lead Time Roll-Up Menu
Main Menu 1 - Cost Roll-Up Freeze/Unfreeze J
2 - Cost Roll-Up Freeze Report
4 - Product Structure Cost Report
5 - Product Structure Cost Summary
. 7 - Co/By-Products Cost Report
T_. Manufacturing 13 - Praduct Structure Cost Rall-Up
14 - Cumulative Lead Time Roll-Up
16 - Cumulative Lead Time Report
17 - Lead Time Picture Report
e 13 - Product Structures
L
13.12 - Cost and Lead Time Roll-Up Mei
Menu Selection:
SignOn_ | Exit |
Enter data or press ESC to end.
= Cost Roll-Up Freeze/Unfreeze v |-
User Menu Edit Queue Options Help
Site: 12000
Cost Set: 92-1 1992 Budget. Revision 1 [ MONE / SIM ]
Item Number: | 10-10000 To: | 10-15001
Prod Line: To:
Item Type: To:
Group: To:
Pur/Mig: To:
Buyer/Planner: |GLE El To:

Freeze/Unfreeze: |Freeze
Print Audit Trail: |yes

Output:
Batch 1D:

|Enlet data or press ESC to end.

13.12
Cost and Lead
Time Roll-Up
Menu

13.12.1

Cost Roll-Up
Freeze/lUnfreeze
(bmfrzmt.p)
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13.12.13
ggglg:)”stLUCture UserMenu Edit Queue Optiohs Help
(bmesoLp) L= e G 1 2
Site: 10000
Cost Set: Current Default Cumrent Cost Set [ HOME / CURR
Item Number: |10-10000 To: |10-15001
Prod Line: To:
Item Type: To:
Group: To:

As of Date: (10719798
Low Level Matenial: |yes Set Cost Update Field for

Low Level Labor: [yes All/Changed Only: IAII
Low Level Burden: |yes

Low Level Overhead: |yes

Low Level Subcontract: |yes

Low Level Labor Time: [no Include Yield %: |yes
Low Level Setup Time: |no
Print Audit Trail: [yes Output:
Batch 1D:
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste i
13.12.14 i Cumulative Lead Time Roll-Up [ |O] x|

CUmUlatheLe&d User Menu  Edit Queue Options Help

Time Roll-Up o [ 17
(bmpsru01.p) B 2|2

Item Number: |10-10000 To: [10-15001
Prod Line: To:
Item Type: To:
ABC Class: To:
site: [1o000 |
As of Date: (10719798
Include Al te © - [no
Output:
Batch 1D:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste i
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= Quality Products Corp. : qaddb n o 13-1_3 .
User Menu Edit Queue Options Help Englneerl ng
Engineering Change [ECO] Menu Change (ECO)
. : Menu
Main Menu 1-ECO Maintenance
2-ECO Browse I
3-ECO by ECO Mumber Report
4-ECO by ltem Report
q 22 - Enable PCC Structure Maintenance
- Manufacturing
13 - Product Structures
I:l 13.13 - Engineering Change [ECO] Ment
Menu Selection: |
Signon | [ Exit
Enter data or press ESC to end.
= ECO Maintenance M | 13.13.1 .
User Menu Edit Queue Options Help ECO Maintenance
(bmecmt.p)
Mumber: ECO839000
Date: 05/2a/96
ECH Created By: scr
ECO request due to b hard patibility.
ltem Humb D ipti oid Hew Start End
10-10000 MFG/PRO version 8.5 ||Dl]1 Doz |05!2-1!96 f ¥

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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13.13.22
Enable PCC
Structure
Maintenance
(bmecnabl.p)

13.15

Alternate Structure
Maintenance
(bmasmt.p)

= Enable PCC Structure Maintenance
User Menu Edit Queue Options Help

A

= E eI E =0

Structures: |yes

Fil=Help F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

= Alternate Structure Maintenance
User Menu Edit Queue Options Help

=] [

Item Mumber: 10-10000 DASIS(THM) CODLING SY!
UM: EA HOME/INDUST MODEL
BOM/Formula: | 90-10004
Reference: |
Remarks:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= Item Substitution Maintenance n -

User Menu Edit Queue Options Help

El@] [

Parent/Base Process Item: 10-10000

Item Number: 10-15001

Substitute Item: 44-100

Substitute Qty: |1 0

Remarks:

Comments: | no

EA DASIS(THM) CODLING S
HOME/INDUST MODEL

EA NOMAD(TH]) SOLAR POV
COOLING 5YSTEM
EA CONTROL UNIT. HOME |

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

i Quality Products Corp. : gaddb
User Menu  Edit Queue Options Help

Main Menu

Manufacturing

13 - Product Structures

13.22 - Co-Products/By-Products Menu

[ e [m]

Enter data or press ESC to end.

IS[=] E3

Co-Products/By-Products Menu
1 - Co/By-Product Maintenance J
2 - Co/By-Product [nguiry
5 - Average Cost Method Maintenance
E - Average Cost Method Inguiny

Menu Selection:

Sign On | Exit |

13.19

Item Substitution
Maintenance
(ptsumt.p)

13.22
Co-Products/By-
Products Menu
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é&/sz.lP duct = Co/By-Product Maintenance n -
Mc;j n%/e_n;gcgc User Menu Edit Queue Options Help
(bmcbmt.p) | IQ?H@II@IIWI
Base Process
BOM/Formula Code: BASE-ITEM Backflush Mthd: 2
Description: Base Process ltem UM: ER
Co/By-Products
Co/By-Product: |EEITTITS Co-Product Item
Rev:
Start Effective: To:
Co/By Type: C Co-product
Quantity: 1.0 Dz
Cost Allocation: 0.00%
Structure Type: J Op:
Start Effective: Sequence Humber:
End Effective: Option Group:
Remarks: Process:
WARNING: END OF FILE.
Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste
,16-\3.22.5 Cost = Average Cost Method Maintenance HE
Mve?}:1aC)gde 0! User Menu Edit Queue Options Help
Maintenance | W”@”@”Bﬂ
(csacmmt.p) Site: 10000 San Diego Main Plant
Product Line: 1000 HOME COOLER PRODUC

Base Process:

Method: |ETTETTN:

Fil=Help F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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= ProductStucwreDeletejarchive BB s

User Menu Edit Queue Options Help Dg;gArcrrl#\:,gre
bmpsdel.

— Selection Criteria (bmp p)

Parent Item: [[10-10000 &

Delete: |no

Archive: |yes
Archive File: ps960229 hst

Clear I Print I Exit

|Enlet data or press ESC to end.
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CHAPTER 14

Routings/Work
Centers

i Quality Products Corp. : gaddb =] 3 14 .
UserMenu Edit Queue Optiohs Help Routi ngS/W()rk
Centers Menu

Routings/\Work Centers |

Main Menu - Department Maintenance -
- Department Browse
- Department Report
-'wiork Center Maintenance
-'wiork Center Browse
-‘work Center Report
- Standard Dperation M aintenance

] Manufacturing
il
10 - Standard Operation Browse

11 - Standard Dperation Report
e | 14 - Routings { Work Centers 12 - Master Comment Maintenance
Lr 13- Routing Menu ...
15 - Alternate Routing Menu ...
17 -Wwork Center/Routing Stds Menu ...
22 - Enable PCC Routing Maintenance

L0~ T LD R —

Menu Selection: I

Sign On | Exit |

|Enlet data or press ESC to end. v
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14.1
Department
Maintenance
(rwdpmt.p)

14.5

Work Center
Maintenance
(rwwemt.p)

= Department Maintenance -]~

User Menu Edit Queue Options Help

Department: 10
Description: [ASSEMBLY

Labor capacity: |12

Cost of Production: | 6300
Labor: |6500

Burden: | 6400

Labor Usage ¥ariance: |6600
Labor Rate ¥ariance: | 6800
Burden Uzage Yariance: | 6470
Burden Rate ¥ariance: | 6700

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Work Center Maintenance n -
User Menu Edit Queue Options Help

Work Center: 1030 Machine:
Description: ||INSPECTIIIIN, ALL SITES

Department: |30 INSPECTION

Work Location: |10 SAN DIEGO ARE
Queue Time: 1.0
Wait Time: (0.0
Mach/0p: |1
Setup Crew: (0. 00 Setup Rate: (10. 00
Run Crew: |1_000 Labor Rate: |10. 00
Machines: (1. 000 Lbr Bdn Rate: |0 00
Mach Bdn Rate: |0. 00 Lbr Bdn %: (200 00%

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




= Standard Operation Maintenance

User Menu Edit Queue Options

Help

ROUTINGS/WORK CENTERS 175

Standard Operation:
Description:

Work Center:
Machine:

Setup Time:
Run Time:

Move Time:

YieldZ:

Tool Code:

Supplier:

Milestone Dperation:
Inventory Yalue:

Subcontract Cost:

INSPECT

PECT PER PROCEDURE

1030

001

0.0z
L]

100 00%

50000000

yes
i0.00

1z2_00

14.9

Standard Operation
Maintenance
(rwopmmt.p)

Subcontract LT: 3|
DOverlap Units: |0

Comments: | no

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

14.12
Master Comment
Maintenance

= Master Comment Maintenance n -
User Menu Edit Queue Options Help

MASTER COMMENTS (gpecmmt.p)

Master Reference: 10000000

Language: us El
Type: Page: 1

|[STANDARD DISPLAY UNIT INCLUDES:
-12 EA 5 MM CARDED MECHANICAL PENCILS
-12 EA 7 MM CARDED MECHANICAL PENCILS
-OPTIONAL ERASER REFILLS CARDED / 2 PER CARD
-0PTIONAL PENCIL LEAD REFILLS CARDED 7 2 PER CARD
-0ONE EA STANDARD DISPLAY RACK
-BASIC ASSEMBLY INSTRUCTIONS AND WAIVER OF RIGHTS
-STANDARD WARBANTY DISCLAIMING ANY RESPONSIBILITY
-THERE MAY BE SOME ADDITIONAL ACCESSORIES AVAILABLE FOR CERTAIN SPECIAL
SALES PROMOTIONS.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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14'13 = Quality Products Corp. : qaddb
Routi ng Menu User Menu Edit Queue Options Help
Routing Menu
Main Menu 1 - Routing Maintenance
2 - Routing Maintenance [Fate Bazed) ||
3 - Routing lnquiry
4 - Routing Report
. E - Fouting Copy
Manufacturing 7 - Routing Update
13 - Routing Cost Roll-Up
14 - Routing Cost Report
15 - Item Routing Cost Report
14 - Routings{"ork Centers 17 - Operation Cost Calculation
18 - Operation Cost Browse
19 - Operation Cost Report
21 - Actual Pay Rate Maintenance
q 23 - Routing Delete/Archi
I:l 14.13 - Routing Menu ouling LEletedhichive
Menu Selection:
Signon | [ Exit
|Enlet data or press ESC to end.
14-13-1 = Routing Maintenance n -
Routi ng User Menu Edit Queue Options Help
Maintenance -
ES
Routing Code: 10-10000 DASIS(THM) CODLING SY!
Operation: 10 Start Date: End Date: 07/31/37

Standard Operation:
Work Center: 10000 ASSEMBLY.QASIS[TH] U
Machine:

(ST IASSEMBLE PER SPEC)

Machines per Op: |1 Milestone Operation: |yes
Overlap Units: |1 Subcontract LT: l]_
Queue Time: 0.0 Setup Crew: (0. 00
Wait Time: 0.0 Run Crew: |1.00
Setup Time: [0.0 Tool Code:
Run Time: (1.0 Supplier:
Move Time: (0.0 Inventory Yalue: (0. 00
Start Date: ! o7 Subcontract Cost: (0. 00
End Date: 07731797 Comments: |no
YieldZ: (100 00%

Fil=Help F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




= Routing Maintenance [Rate Based)
User Menu Edit Queue Options Help

ROUTINGS/WORK CENTERS

A

E

&1 [E Elpa

Routing Code: 10-10000
DOperation: 10

DASIS(THM) CODLING SY!
Start Date:

Standard Operation:

Work Cenlm;
,7

Machine:
Description: ASSEMBLE PER SPEC
Machines per Op: 1

Overlap Units: 1
Queue Time: 0.0
Wait Time: ©

End Date: 07/31/37

3SEMBLY.QASIS(TH] U

Milestone Dperation: pes
Subcontract LT: 0
Setup Crew: 0.00
] Run Crew: 1.00

Setup Time: 0.0 Tool Code:
Hourly Production Rate: 1.0 Supplier:
Move Time: 0.0 Inventory Yalue: 0.00
Start Date: Subcontract Cost: 0.00
End Date: 07/31/37 Comments: no
Yield%: 100.00%

Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste

= Routing Copy
User Menu Edit Queue Options Help

Source Routing Code: |02-0005
Operation: To:

Destination Routing Code: | 02-0007| El

Output:
Batch 1D:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

14.13.2
Routing
Maintenance
(Rate Based)
(rwromt01.p)

14.13.6
Routing Copy
(rwrocp.p)

177



178

14.13.7
Routing Update
(rwroup.p)

14.13.13
Routing Cost
Roll-Up (rwroru.p)

User Menu

MFG/PRO ScREEN BOOK — VOLUME 2

Routing Update

Edit Queue Options Help

Selection Criteria
Routing Code: | 3455
Op:
Work Center: | 1030
Machine:
Standard Operation: (INSPECT

Dizplay
Mew Standard Operation Data: (pes
Mew Work Center Data: |yes

To: 4100

Update

| Clear Print

Exit

|Enlet data or press ESC to end.

u

Routing Cost Roll-Up

ser Menu Edit Queue Options Help

Site: 12000
Cost Set: Current

Item Number: | 10-10000

Item Type:

Electronics Division
Default Current Cost Set

[ LAST 7/ CURR

To: [10-10000

Az of Date: (02729796

Roll-up Labor Time: |yes
Roll-up Setup Time: |yes
Roll-up Lead Time: |yes

Roll-up Item Yield: |yes

Roll-up Labor Cost: |yes
Roll-up Burden Cost: |yes
Roll-up Subcontract Cost: |yes

Update Items without Routings: [_ves

Include Yield in Cost: |yes

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= Operation Cost Calculation |~ 14.13.17
User Menu Edit Queue Options Help Operation Cost
Calculation
Site: 12000 Electronics Division (rwroruOl.p)
Cost Set: Standard Default GL Cost Set [STD #GL ]
Item Number: | 10-10000 To: | 10-15001
Item Type: |
As of Date: 02729796
Include Yield in Cost: |yes
Update Alternate Routings: (yes
|F1 =Help F2=Go ES5C=End Cutrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste
= Actual Pay Rate Maintenance n - 14.13.21
User Menu Edit Queue Options Help Act_ual Pay Rate
Maintenance
(rwemmt.p)
Employee: BJW
Last Name: Whitehead First Name: Bill
Address 1: 701 South Shore Lane
Address 2:
City: San Diego State: CA Post: 92133
Country: U5 A
Home Phone: 510-392-0293
Business Phone: Ext:
S5M: 728-03-9912 Birth Date: 02f12754
Job Title: Employee Shift: [1
Date Employed: (05715781 Mormal Hrs/Units: [40. 00
Date Terminated: F A Pay Type: W
Department: |10 Rate of Pay: |7_50
Default Project: Date of Last Pay Rate Change: |04 715792
Employment Status: IF Prior Pay Rate: |7.15

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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14'13'23 = Routing DeletefArchive n -
Routi ng . User Menu Edit Queue Options Help
Delete/Archive
rwr . - —
(rwrodel.p) Selection Criteria
Routing Code: |04-0009 &
Delete: |no
Archive: |yes
Archive File: rw3960229_hst
Clear Print | | Exit
|Enlet data or press ESC to end.
14.15
. = vality Products Corp. : qaddb

Qléﬁunate Rouiti ng User Menu Edit Queue Options Help

Alternate Routing Menu

Main Menu 1 - Alternate Routing Maintenance
2 - Alternate Routing Browse ||

3 - Alternate Fouting Report

Manufacturing

14 - Routingsf¥ork Centers

I:l 14.15 - Alternate Routing Menu

Menu Selection:

Signon | [ Exit

|Enlet data or press ESC to end.




= Alternate Routing Maintenance
User Menu Edit Queue Options Help

ROUTINGS/WORK CENTERS 181

A

Item Number: 10-10000 Site:
Description: OASIS[TM] COOLING 5Y! Drawing:
HOME/INDUST MODEL Item Type:

UM: EA Status:

Routing Code: [02-0009a ®]

Bill of Material: 10-10000

12000
10-10000
CONFIG
AC

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Quality Products Corp. : qaddb
User Menu Edit Queue Options Help

Work Center/Routing Stds Menu

Main Menu 1 -work Center/Routing Stds baint
2 -Wwork Center/Routing Stdz Browse

Manufacturing

14 - Routingsf¥ork Centers

I:l 14.17 - Work Center/Routing Stds Menu

3 -Work Center/Routing Stds Report

Menu Selection:

Sign On | |

Exit

|Enlet data or press ESC to end.

14.15.1

Alternate Routing
Maintenance
(rwarmt.p)

14.17

Work Center/

Routing Standards
Menu
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14.17.1

Work Center/
Routing Standards
Maintenance
(rwwrmt.p)

14.22

Enable PCC
Routing
Maintenance
(ropcnabl.p)

= Work Center/Routing Stds Maint
User Menu Edit Queue Options Help

Work Center: 12000

Machine: 10
Routing Code: 10-10000 DASIS(TH)
Op: 10 ASSEMELE PER SPEC

Std Prod Rate: 161|

COOLING 5Y!

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Enable PCC Routing Maintenance
User Menu Edit Queue Options Help

A

= E eI E =0

Routings: (yes

Fil=Help F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste




CHAPTER 15

Formula/Process

i Quality Products Corp. : gaddb M= 3 15
T : : Formula/Process
User Menu  Edit Queue Options Help
Menu

Formula/Process |

- Formula Code Maintenance -
- Formula Code Browse

- Formula Code Report

- Formula Maintenance

- Formula Inguiry

- Formula Reports Menu ...

- Formula Copy

E Main Menu
- Batch Quantity Change

] Manufacturing
A
12 - Co-Products/By-Products Menu ..

e | 15 - Formula { Process 13 - Process Definition Maintenance

Lr 14 - Pracess Definition lnguiry

15 - Process Definition Report

16 - Process Definition Copy

18 - Process/Formula Maintenance

19 - Process/Formula Inguiry

22 - Enable PCC Formula Maintenance

25 - Formula Process Utility Menu

OO0~ O LD R —

Menu Selection: I

Sign On | Exit |

|Enlet data or press ESC to end. v
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15.1 = Formula Code Maintenance n -
Formula Code User Menu Edit Queue Options Help
Maintenance @3
(fmmamt.p) ]
BOM Code: 30-100
Description: |KIJIJLAIF|E[TM] COOLANT
Batch Size: 50.0 UM: EA
Formula: |ves
Comments: 'no—
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
15.5 = Formula Maintenance n -
E/Ior'mtjla User Menu Edit Queue Options Help
aintenance 1E;
(fmpsmt.p)

Parent Item: 10-10000 Batch Size: 1 ER
Description: OASIS[TM] COOLING 5Y!

Component ltem: 10-15001 NOMAD[TM] SOLAR POWw
Rev: AB
Reference:
Effective: 01/25/96 To:

Oty Per: (1000 EA Scrap: |0.00%
Oty Type: 'B_ LT Offset:|
Batch Percent: (10000 0% Op: (10
Structure Type: l_ Sequence Humber:
Start Effective: 01725796 Forecast: (100 00%
End Effective: F A Option Group:
Remarks: | Process:

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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= Quality Products Corp. : qaddb n o 15.7
User Menu Edit Queue Options Help Formula Reports
Formula Reports Menu Menu
Main Menu 1 - Farmula by Component Feport
2 - Formula by Item Mbr Report ||
4 - Formula Cost Report
7 - ltem-Site Formula Ingquiry
) 8 - ltem-Site Formula Report
Manufacturing 13 - wWhere-Used Inguiny
14 -Where-Used Report
16 - Simulated Batch Inguiry
17 - Simulated Batch Ingredient Check,
18 - Simulated Batch Ingredient Reprt
15 - Formula ! Process
I:l 15.7 - Formula Reports Menu
Menu Selection:
Signon | [ Exit
|Enlet data or press ESC to end.
= Formula Copy n - 15.8
User Menu Edit Queue Options Help FormL"aCOpy
(fmpscp.p)
Source Formula: EIIIEE KOOLAIRE(TM]) CODLAN
Batch Qty: 50_0 EA
Copy to Formula: [30-110 KOOLAIRE[TM] MEDIC-G
Batch Qty: 1.0 EA
Ic p t ltem Ref QtyPer T T  Start Eff End EFf
88-300 z.0o B
90-3000 200.0 B
90-4000 z.0o B
P3 0,25 B X
P5 1.0 B
T5-C1 0.0083333 P

Copy complete.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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15.9

Batch Quantity
Change
(fmptbmt.p)

15.12
Co-Products/By-
Products Menu

= Batch Quantity Change n o

User Menu Edit Queue Options Help

BOM Code: 10-10000 DASIS(TM] COOLING 5Y!
Batch Size: 1.0 EA
New Batch Size: (2.0 EA
Update: |no Output:
Batch 1D:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

i Quality Products Corp. : gaddb M= 3
User Menu  Edit Queue Options Help

Co-Products/By-Products Menu

. Main Menu 1- LosBy-Product Mantenance J
2 - Co/By-Product [nguiry
5 - Average Cost Method Maintenance
] Manufacturing
Lm

E - Average Cost Method Inguiny
e 15 - Formula/Process
La

15.12 - Co-Products/By-Products Menu

P
Menu Selection:

Sign On Exit |

Enter data or press ESC to end.




FORMULA/PROCESS
i Co/By-Product Maintenance [ [O] x| 15.12.1
User Menu  Edit Queue Options Help EAO/B%I- PrOdUCt
o | e 0 antenance
| B|E @| %)| @ll]ﬂ (bmjpmt.p)
Base Process
BOM/Formula Code: 100 Backflush Mthd: 1
Description: Parent - Lot Control Batch Size: 0 Eh
Co/By-Products
Co/By-Product: 000926
Rev:
Start Effective: 07731497 To:
Co/By Type: ’C_ Co-product
Quantity: 0.0 EA
Qty Type: [B
Process: 0.00%
Cost Allocation: 0.00%
Structure Type: J Op:
Start Effective: 07531797 Sequence Humber:
End Effective: Option Group:
Remarks: Process:
Adding new record.
Fil=Help F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
= Average Cost Method Maintenance 15.12.5
User Menu Edit Queue Options Help 'lﬁ\/lve?f”]ao%e Cost
B ENEE E b2 Maintenance
Site: 10000 San Diego Main Plant (csacmmt.p)
Product Line: 1000 HOME COOLER PRODUC
Base Process:
Method: |ETEETITRE

Fil=Help F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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15.13 L = Process Definition Maintenance n -
Process Definition User Menu Edit Queue Options Help
Maintenance =
2 0] ([p
Routing Code: 88-300 BOTTLE.PLASTIC.1 LITR
DOperation: 10 Batch Qty: 1.0 EA
Start Date: End Date:
Standard Operation:
Work Center: [  [:|OLDING PLASTIC BOT
Machine: | 2000
Description: BLOW-MOLD BOTTLE
Machines per Op: 1 Milestone Dperation: pes
Overlap Units: 1 Subcontract LT: o
Queue Time: 0.0 Setup Crew: 0.00
Wait Time: 0.0 Run Crew: 1.00
Setup Time: 0.0 Yield%: 100.00%
Run Time/Batch Qty: 0.000166667 Tool Code:
Move Time: 0.0 Supplier:
Start Date: Subcontract Cost: 0.00
End Date: Comments: no
Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste
15.16 Lo = Process Defin n =
Process Definition User Menu Edit Queue Options Help
Copy (fmrocp.p)
Selection Criteria
Source Routing Code: 45217
Operation: |10 To: 1-1| Batch Qty:
Destination Routing Code:
| Clear Print | | Exit
|Enlet data or press ESC to end.




FORMULA/PROCESS 189

= Process{Formula Maintenance 15.18
User Menu Edit Queue Options Help II\D/Iro_ceNFormula
er [ ey alntenance
EENEEEbE (fmopmt.p)
Formula
BOM/Formula Code: 88-300 Batch Size: 1.0 UM: EA
Description: BOTTLE PLASTIC.1 LITR Formula: no Backflush Mthd: 2
Entry Options
Operation Detail: |yes Co/By-Products: (yes
Components: (pes Comments: |no
Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste
= Process{Formula Maintenance 15.18
User Menu Edit Queue Options Help K’/:’O_CSSS/FOI’mma
- alntenance
E% 5 |%”@”@”W| (fmopmtp)
Formula
BOM/Formula Code: 88-300 Batch Size: 1.0 UM: EA
Description: BOTTLE PLASTIC.1 LITR Formula: no Backflush Mthd: 2

Operation Detail
Operation: Start Date:
End Date:
Standard Operation:
Work Center: 20000 MOLDING.PLASTIC BOT"
Machine: 2000
Description: BLOW-MOLD BOTTLE

Machines per Op: 1 Milestone Dperation: pes
Overlap Units: 1 Subcontract LT: o
Queue Time: 0.0 Setup Crew: 0.00
Wait Time: 0.0 Run Crew: 1.00
Setup Time: 0.0 Yield%: 100.00%
Run Time/Batch Qty: 0.000166667 Tool Code:
Move Time: 0.0 Supplier:
Start Date: Subcontract Cost: 0.00
End Date: Comments: no UM:

Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste
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15.18 = Process{Formula Maintenance n “
Pro_cess/FormuIa User Menu Edit Queue Options Help
oo EERER]
Formula
BOM/Formula Code: 88-300 Batch Size: 1.0 UM: EA
Description: BOTTLE PLASTIC.1 LITR Formula: no Backflush Mthd: 2
Components
Component [tem: |EEETTIT PLASTIC PELLETS
Rev: AA MIL-999-001
Reference:
Effective: To:
Qty Per: 0.1 EA Scrap: 0.00%
Oty Type: LT Offset:
Batch Percent: 0.0 Op: 10
Structure Type: Sequence Humber:
Start Effective: Forecast: 100.00%
End Effective: Option Group:
Remarks: Process:
Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste
15.18 = Processf{Formula Maintenance
Eﬂrgicrﬁgr?érenma User Menu Edit Queue Options Help
(fmopmt.p) E% 5 |% ”@ ”@”EH
Formula

BOM/Formula Code: 88-300
Description: BOTTLE PLASTIC.1 LITR

Co/By-Products
Co/By-Product: a

Rev:
Start Effective: To:
Co/By Type:
Quantity:
Qty Type:
Process:

o Ea
N

0. 00%
Cost Allocation: 0.00%
Structure Type: J
Start Effective:

End Effective:

Remarks:

Batch Size: 1.0
Formula: no

Co/By-Product

Co-product

UM: EA
Backflush Mthd: 2

Op:
Sequence Humber:

Option Group:

Process:

Adding new record.

Fil=Help F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




FORMULA/PROCESS

= Enable PCC Formula Maintenance |—|—
EENREEE

User Menu Edit Queue Options Help

15.22

Enable PCC
Formula
Maintenance
(fmpcnabl.p)
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CHAPTER 16

Work Orders

i Quality Products Corp. : gaddb M= 3 16
T : : Work Orders
User Menu  Edit Queue Options Help
Menu

Work Orders |

-'wiork Order Maintenance -
-'wiork Order Browse

-‘work Order Reports Menu ..

-‘work Order Component Check,

-'wiork Order Release/Print

- Multiple ‘W0 Release/Print

- Multiple w0 Statuz Change

E Main Menu
-‘work, Order Split

] Manufacturing
A
10 -Work Order Component lssue

e 16 - Work Orders 11 -'work Order Receipt
Lr 12 -\work Order Receipt Backflush

13 -Wwork Order Bills/Routings Menu ...
15 -Wwork Order Bill Shortage Inguiny
16 - Wwork Order Bill Shortage Report
17 -Wwork Order Bill Shortage by Item
18 -Wwork Order Dispatch Report

21 -Work Order Accounting Cloze

22 - WP Material Cost Revaluation

23 -work Order Deleteddrchive

24 -‘work Order Control File

26 -whork Order Utilities ...

Menu Selection: I

Sign On | Exit |

OO0~ O LD R —

|Enlet data or press ESC to end. v
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16.1 = Work Order Maintenance n -
WO_I’k Order User Menu Edit Queue Options Help
Maintenance
OidCust | Oiditem ||
(wowomt.p)
Work Order: 3848 ID: 5307
Item Mumber: 02-0005 MECHANICAL PENCIL
Type: [5MM) BLISTER PACKED
Site: 10000
Qty Drdered: [o. o Order Date: (04/16/96
Qty Completed: 0.0 Release Date: (04716796
Oty Reject: 0.0 Due Date: (04/18/96
Status: [R | Site: [10000
SalesfJob: Routing Code:
Supplier: BOM /Formula:
Yield: |100. 00%
Remarks: |
Comments: |no Post variances at 5FC: |yes
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
16.1 = Work Order Maintenance n -
WO_I’k Order User Menu Edit Queue Options Help
Maintenance OidCust | Oiditem ||
(wowomt.p)
Work Order: 3848 ID: 5307
Item Mumber: 02-0005 MECHANICAL PENCIL
Type: [5MM) BLISTER PACKED
Site: 10000
Attributes
Aszay Z: |0.00%
Grade:
Expire Date: F A
Receipt Status: inspecli Active: |no
Batch:
Single Lot: no
Lot Humber: lot11111

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




= Work Order Maintenance n -
User Menu Edit Queue Options Help

OidCust | Oiditem ||

Work Order: 3848 ID: 5307
Item Mumber: 02-0005 MECHANICAL PENCIL
Type: [5MM) BLISTER PACKED
Site: 10000

ACCOUNTING DATA

WIP Account: 1600 EW Project:
Ml Uzage ¥ariance Acct: 5045 o100
Mtl Rate ¥ariance Acct: |5040 0100
Sub Usage ¥Yariance Acct: |5065 o100
Sub Rate Yariance Acct: | 5060 0100
Mix ¥ariance Acct: | 1700
Floor Stock Account: | 1560 0100

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

i Quality Products Corp. : gaddb M= 3
User Menu  Edit Queue Options Help
-‘work Order Cost Report

El Main Menu
. -Work Order WIF Cost Report
T_. Manufacturing -whark Order History Feport
13 - Co/By-Product Woaork Order [nguiry
L. | 16 - Work Orders
La
16.3 - Work Order Reports Menu

Work Order Reports Menu

-‘work Order by Order Report J
-‘work Order by ltem Report
-‘work, Order Status Report

OO e LD 0 —

Menu Selection:

Sign On | Exit |

Enter data or press ESC to end.

WORK ORDERS

16.1

Work Order
Maintenance
(wowomt.p)

16.3
Work Order
Reports Menu

195
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16.5

Work Order
Component Check
(wowocc.p)

16.6

Work Order
Release/Print
(woworl.p)

= Work Order Component Check - | -

User Menu Edit Queue Options Help
Ol Cust_ | Oidltem |

['work Order 1D Component [tem Short Only Dutput
02200002 692 yes terminal  [* ]
rComponenl Item Qty Req UM On Hand Alloc Aty Short
04-0005 14, 000.0 EA 1,906.0 16.0 12,110.0
PEMNCIL ASSEMBLY 10000
09-0001 14, 000.0 EA 960.0 60.0 1%,100.0
PACKAGING BLISTER 5E. 10000
09-0035 14, 000.0 EA 960.0 60.0 1%,100.0
PRINTED CARD - PENCIL 10000
List complete.
|Pless space bar to continue.
= Work Order ReleasefPrint n -

User Menu Edit Queue Options Help

Work Order: 09130005
ID: 6850
Batch: Operation: yes
Print Picklist: yes

Deliver To:
Print Bar Code: no

Print Routing: yes
Print Joint Products: yes

Include zero required: |yes

Include zero open: |no

Reprint picked quantities: |no

Print floor stock items: |yes

Print Joint Products as first or last document: |first

Remarks: Output:
Batch 1D:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




Work Order Release/Print

User Menu Edit Queue Options Help
Work Order: 09130005 Deliver To:
ID: 6850 Print Bar Code: no
Batch: Operation: yes
Print Picklist: yes
Print Routing: yes
Print Joint Products: yes
Item Number: 001 Release Date: 09/18/95
RAW POFPPY STRAW
Qty Ordered: s0.0 Due Date: 09718795
Oty Completed: 0.0 Status: P
SalesfJob: Supplier:
Remarks: Output: m El

Batch 1D:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

Multiple YO Release/Print

User Menu Edit Queue Options Help
Work Order: | 09130005 To: (03240006
1D: | 6850 To:
Batch: To:
Release Date: 01715796 To: ff
Item Number: | 001 To:
Buyer/Planner: To:
Status: [F
Type: |
Print Picklist: |yes
Print Routing: |yes
Print Joint Products: |yes
Print Bar Code: (no
Move First Operation: |no
Include Phantom Items: (no Output:
Batch 1D:

|Enlet data or press ESC to end.

WORK ORDERS

16.6

Work Order
Release/Print
(woworl.p)

16.7

Multiple WO
Release/Print
(woworl01.p)
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16.7 = Multiple WO Release/Print BE
II\?/Ielljltl pl eF\>rNO User Menu Edit Queue Options Help
ease/Print 3 4
(woworl01.p)
Work Order: 09130005 To: 03240006
ID: 6850 To:
Batch: To:
Release Date: 01/15/96 To:
Item Number: 001 To:
Buyer/Planner: To:
Status: F
Type:

16.8

MultipleWO Status

Change

(wowomt01.p)

Drimt Dinklink-  awnn

Include zero required:
Include zero open:
Reprint picked quantities:
Print floor stock items:

yes

no

no

yes

Print Joint Products as first or last document:

first

Batch 1D:

|Enlet data or press ESC to end.

= Multiple Y0 Status Change
User Menu Edit Queue Options Help

Work Order: | 09130005 To: (03240006
1D: 6850 To: [1024 &
Release Date: 01715796 To: ff
Item Number: | 001 To:
BOM/Formula: To:
Change from Status: 'B_ To: 'E_
Include Phantom Items: (no Output:

Batch 1D:

|Enlet data or press ESC to end.




= Work Order Split HE
User Menu Edit Queue Options Help
Work Order: 09130005 ID: 6850
Item Mumber: 001 RAW POFPPY STRAW
Status: P Batch:
Type:
Oty Ordered: 65.0
Qty Completed: 0.0 Split W70 Bill: |no
Qty to Split: [25]. 0
Operation: Mew ID:
Blank for next automatic 1D

Qty Ordered: Hew Batch:

Oty WIP:
Qty Complete:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Work Order Component Issue |~
User Menu Edit Queue Options Help
E &
Work Order: 345 ID: 5925 Op: Effective: 01f01/95
Item Number: 007 Status: R lzsue Alloc: no
CAR BATCH Izzue Picked: pes
[ltem Number Aty Open Aty Alloc Aty Picked Aty to lss Aty B/OD
o004 10.0 10.0 0.0 0.0 10.0
Item Number: 002-2 Op: Site: |JJ Loc: |
Description: CODEINE BASE Lot#Serial:
Quantity: |150. 0 UM: KG Ref:
Substitute: |no Cancel B/0: (no Multi Entry: |es

WARNING: ITEM DOES NOT EXIST ON THIS BILL OF MATERIAL.

|Enlet data or press ESC to end.

WORK ORDERS 199

16.9
Work Order Split
(wowosp.p)

16.10

Work Order
Component Issue
(wowois.p)
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16'1£ d = Work Order Component Issue n -
\C/\:/OI’ Or e{| User Menu Edit Queue Options Help
omponent Issue n
(wowois.p) [B] [
Work Order: 345 ID: 5925 Op: Effective: 01701795
Item Number: 007 Status: R lzsue Alloc: no
CAR BATCH Izzue Picked: pes
tem Mumber ty Open ty Alloc ty Picke: ty to lss ty
[ltem Numb Qty D Qty All Qty Picked Qiytol Qty B/0
(e Issue Detail - Quantity: 150 KG
Site Location Lot/Serial Reference Buantity L+
[+]
«[ T -+
Site Location Lot/Serial Reference Quantity
[44 [a100f ®] 1500
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
16.11 = Work Order Receipt - | -
WOI’k_ Order User Menu Edit Queue Options Help
Receipt (woworc.p) DidCust | Oldltem |
Work Order: 123 1D: 001
Remarks:
Item Number: 005 L/S: UM: KG
Description: CPH BATCH Status: A
Open Qty: 10.0 Auto Lot Numbers: no
Quantity: |10.0 Site: (10000
UM: |KG Location:
Conversion: |1. 0000 Lot#Serial:
Scrapped Qty: (0.0 Ref:
UM: (KG Multi Entry: (no
Conversion: |1.l]l]l]l] Set Attributes: | no
Total Units:
Remarks:
Effective:
Close:
|Enlet data or press ESC to end.
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= Work Order Receipt 16.11
User Menu Edit Queue Options Help \Slork_ OI’(dEl’ )
er [ ey eceipt (woworc.
BENEEEE ? i
Work Order: 02070001 ID: 1019 Batch:
Remarks:
Item Number: byjd1 L/5: UM: EA
Description: byproduct Status: R
Open Oty: 0.0 Auto Lot Numbers: no
Quantity: . °
- Co/By-Products Receipt Options
Conversion:

Scrapped Qty:
UM:
Conversion:

Remarks:
Effective:
Close:

Receive All Co/By-Products: pes
Receipt Qty =

Total Units:

Open Oty: [no

Enter data or press ESC to end.

= Work Order Receipt |~ 16.11
User Menu Edit Queue Options Help \S/OI’k_ (?rder
EeMEERE] P
Co/By-Products Work Order Receipts
[ltem Humber 1D Open Qty UM Received Qty UM Scrapped Qty UM
byjd1 1019 0.0 EA 0.0 EA 0.0 EA
cojd1 1020 0.0 EA EA EA
cojd2 1021 200.0 FEA 0.0 EA 0.0 EA
Item: byid1 ID: 1019 Substitute: no
Description: byproduct
Received Oty: [T Site: [10000
UM: [EA | Location:
Conversion: |1. 0000 Lot#Serial:
Scrapped Qty: (0.0 Ref:
UM: (EA Multi Entry: (no
Conversion: |1. 0000 Set Attributes: |no
Total Units:

Enter data or press ESC to end.
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\]}\?O]I:i Order = Work Order Receipt n
R > t( ) User Menu Edit Queue Options Help
ecelpt (woworc.p, -
B RIEIEbE
Co/By-Products Work Order Receipts
[ltem Humber 1D Open Qty UM Received Qty UM Scrapped Qty UM
byjd1 1019 0.0 EA 0.0 EA 0.0 EA
cojd] 1020 0.0 EA 0.0 EA 0.0 EA
cojd2 1021 200.0 FA 0.0 EA 0.0 EA
Receipt Detail - Quantity: 50 EA
Site Location Lot/Serial Reference Huantity
o
Site Location Lot/Serial Reference Quantity
10000
Total Units:
Adding new record.
Fil=Help F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
\]}S'li ord = Work Order Receipt |~
Ror_ tr( er ) User Menu Edit Queue Options Help
ecelpt (woworc.p, -
B RIEIEbE
Co/By-Products Work Order Receipts
[ltem Humber 1D Open Qty UM Received Qty UM Scrapped Qty UM
cojd2 1021 200.0 FEA 0.0 EA 0.0 EA
Co/By-Products Work Order Closing
Effective:
Close All: |no
Fil=Help F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste




Work Order Receipt Backflush

A

User Menu Edit Queue Options Help
B ENEE E b2
Work Order: 02070001 ID: 1016 Effective: 07724797
Item Number: basejd Status: R Receive: yes

base process

Co/By-Products Receipt Options

Backflush: yes

Receive All Co/By-Products: pes
Receipt Qty = Open Qty: |no

Enter data or press ESC to end.

Work Order Receipt Backflush

A

User Menu Edit Queue Options Help
B RIEIEbE
Co/By-Products Work Order Receipts
[ltem Humber 1D Open Qty UM Received Qty UM Scrapped Qty UM
byjd1 1019 0.0 EA EA 0.0 EA
cojd1 1020 0.0 EA EA 0.0 EA
cojd2 1021 200.0 EA EA 0.0 EA
Item: cojd2 ID: 1021 Substitute: no
Description: coproduct
Received Oty: [T Site: [10000
UM: |EA Location:
Conversion: |1. 0000 Lot#Serial:
Scrapped Qty: (0.0 Ref:
UM: (EA Multi Entry: (no
Conversion: |1. 0000 Set Attributes: |no
Total Units:
Enter data or press ESC to end.

WORK ORDERS 203

16.12

Work Order
Receipt Backflush
(wowoisrc.p)

16.12

Work Order
Receipt Backflush
(wowoisrc.p)
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16.12 = Work Order Receipt Backflush n -
\S/OI’k' Otrgerkfl <h User Menu Edit Queue Options Help
ecelpt bacKTiu er [ ey
(wowoisrc.p) | W”@”@”Bﬂ
Co/By-Products Work Order Receipts
[ltem Humber 1D Open Qty UM Received Qty UM Scrapped Qty UM
cojd2 1021 200.0 FEA 0.0 EA 0.0 EA
Izsue Detail - Quantity: 40 EA
Site Location Lot/Serial Reference Huantity
o
Site Location Lot/Serial Reference Quantity
10000
Total Units:
Adding new record.
Fil=Help F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
16.13 = Quality Products Corp. : qaddb n o
WOI’k Ol’del’ User Menu Edit Queue Options Help
Bills/Routings Work Order Bille/Routinas M
Menu ork Order Bills{Routings Menu

Iil Main Menu

Manufacturing

16 - Work Orders

I:l 16.13 - Work Order Bills{Routings Menu

1 -work Order Bill Maintenance

2 -work Order Bill Browse

3 -work Order Bill by Order Report

4 -work Order Bill by lterm Report

13 -Work Order Routing Maintenance
14 -Wwork Order Routing Browse

15 -Wwork Order Routing Report

Menu Selection:

Signon | [ Exit

|Enlet data or press ESC to end.




WORK ORDERS

= Work Order Bill Maintenance n - 16.13.1 .
User Menu Edit Queue Options Help WO_I’k Order Bill
OidCust | Oiditem || Maintenance
(wowamt.p)
Work Order: 02200003 ID: 693
Item Mumber: 02-0005 MECHANICAL PENCIL
Status: RELEASED [5MM) BLISTER PACKED
Component ltem: 04-0005 PEMCIL ASSEMBLY
Operation: 10
Qty Required: (i1, 000.0 Qty Per Unit: (0.0
Oty Allocated: |0. 0 Unit Cost: [0 000
Oty Picked: 0.0
Detail Allocations: |no
Oty lssued: 0.0
Site: (11000
Location:
Key Item: [no
lssue Date: (04719796
Deliver To:
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
= Work Order Routing Maintenance n - 16.13.13
User Menu Edit Queue Options Help WOI’k_ Order
DidCust | Oldltem | Routing
Maintenance
Work Order: 02-0005 ID: 6688 (Woopmtp)
Item Mumber: 02-0005 MECHANICAL PENCIL
Operation: 20
Standard Operation: 1013
Description: |CT CARDED PRODUCTS
Work Center: |1l]3l] Machine: INSPECTION
Aty Ordered: 10.0 Std Setup: (0.0 Act Setup: |00
Qty WIP: 0.0 Std Run: [0. 005 Act Bun: (0.0
Run Complete: (0.0
Sub Complete: 0.0 Std Move: (0.0 Machines per Op: |1
Oty Reject: 0.0 Queue: (1.0
Oty Rework: 0.0 Wait: (0.0 Status: l_
Start Date: (04703796 Setup Crew: (0. 00 Tool Code:
Due Date: (04703796 Run Crew: (1. 00 Supplier:
DOverlap Units: |0 Yield: (100 0%
Subcontract LT: [0 | Comments: | no
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste

205
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16.21 = Work Order Accounting Close
Work Or_der User Menu Edit Queue Options Help
Accounting Close
(wowaocl.p) ; o I -
Selection Criteria
Work Order: | 03240006 To: | 05170007
1D: | 1030 To:
Item Number: 005 El To:
Effective: (03701796
Frint GL Detail: no
Clear Print | | Exit
]
=
|Enlet data or press ESC to end.
16.22 i = WIP Material Cost Revaluation n -
WIP Mat_e”al Cost User Menu Edit Queue Options Help
Revaluation
WOCSWIP. - —
( P-p) Selection Criteria
Account: |1040 To: |1040
Cost Center: |D200 To: |0300
Project: To:
Work Order: | 03240006 To: | 03240006
1D: (114 To:
Item Number: 005 El To:
GL Effective: |03/0179¢6
Detail/Summary: | Detail

Clear Print | | Exit

|Enlet data or press ESC to end.




= Work Order DeletefArchive n -
User Menu Edit Queue Options Help
Work Order: 03240006 To:
1D: 108 To:
Item Number: 003 To:
Release Date: 02f01/96 To:
Due Date: 03f01/9¢ To:
Sales/Job: To:
Project: project1
Supplier: 5001000
Delete: no
Archive: yes
Archive File: wo960301_hst Output: |printer El

Archive files should be backed up and deleted from disk.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Work Order Control File |~
User Menu Edit Queue Options Help

“Work Order Control File
Auto W/0 Numbers:
Next W/0 Nbr:

yes
401176

Work Order Comments: |no

Routing Comments: |pes

Move First Operation: |yes

Post vaniances at SFC: (no

|Enlet data or press ESC to end.

WORK ORDERS

16.23
Work Order

207

Delete/Archive

(wowoup.p)

16.24

Work Order

Control File
(wowopm.p)
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CHAPTER 17

Shop Foor Control

i Quality Products Corp. : gaddb =] 3 17
UserMenu Edit Gueue Options Help Shop Floor

Shop Floor Control

Main Menu - Labor Feedback by work Order -
- Labor Feedback by Employes
- Labor Feedback by \work Center
- Mon-Productive Labor Feedback
- Operation Complete Transaction
- Operation Move Tranzaction
- Operation Tranzaction Browse

] Manufacturing
il
- Operation Tranzaction Detail Ing

10 - Operations Accou_nting Feport
e | 17 - Shop Floor Control 11 - Input/Dutput Inquiny
L

| Control Menu

OO0 O T e LD RO —

12 - Input/Output Report

13 - Operations by Work Center Report
14 - Operations by Work Order Report
15 - Operations by Employes Report
16 - Down Time Report

17 - Down Time by Reazon Report

18 -Wwork Center Utilization Report

19 - Efficiency by Work Center Report
20 - Efficiency by Work Order Report

21 - Efficiency by Employes Report L
23 - Operation History Deletesdrchive
24 - Shop Floor Control Fils [
Menu Selection: I
Sign On | Exit |

|Enlet data or press ESC to end. v




210 MFG/PRO ScREEN BookK — VOLUME 2

17.1
L ebor Feedback by

Work Order User Menu  Edit Queue Options Help

(SoptrOL.p) L= e G 1 2
Work Order: 03030003 1D: 401470
Dperation: 10 ASSEMELE PER SPEC Op Status: QUEUE
Employee: bjw Whitehead Pay Code: REG
Dept: 10 Work Center: 15000 Time Ind: Decimal Hour:
Shift: Machine: Project:
Aty Completed: |2, 994.0 Effective Date: |10/15/98
Rejects: |yes DOperation Complete: |yes
Rework: |ves Move Mext Operation: [pes
Previous Ops Complete: |yes

Start Setup: |(0.000

Elapzed/Stop Setup: |0.250 Elapsed Setup: 0.000
Start Run: [0.000 |
Elapzed/Stop Run: |3.000 Elapsed Run: 0.000
Comment:

Down Time: |0.000 Down Time Reason: I

|Enlet data or press ESC to end. v

17.1
i Labor Fee ac orl raer
L abor Feedback by Labor Feedback by Work Ord =] 3

User Menu  Edit Queue Options Help

Work Order =
(sfoptrOLp) Y £ A [ (512

Work Order: 03030003 1D: 401470
Dperation: 10 ASSEMELE PER SPEC Op Status: QUEUE
Employee: bjw Whitehead Pay Code: REG

Dept: 10 Work Center: 15000 Time Ind: Decimal Hour:
FReason Aty Reject Description Total Rejects
ELEC 3.0 ELECTRICAL MALFUNCT 2.0
Elapz¢
Ela
Reaszon Aty Reject Description Total Rejects
[ELEQ] 3.0 ELECTRICAL MALFUNCT 3.0

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste i
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i Labor Feedback by Work Order =] 3

User Menu  Edit Queue Options Help

Work Order: 03030003 1D: 401470
Dperation: 10 ASSEMELE PER SPEC Op Status: QUEUE
Employee: bjw Whitehead Pay Code: REG

Dept: 10 Work Center: 15000 Time Ind: Decimal Hour:
Qi FReason Aty Rework Description Total Rewolkssns
POWER 3.0 WON'T MAINTAIN CHAR 3.0
5
Elapsed/§ 1]
Elapsed.
Reaszon Aty Rework Description Total Reworks|
POWER] 3.0 WON'T MAINTAIN CHAR 3.0

Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste

= Labor Feedback by Employee
User Menu Edit Queue Options Help

Employee: GLB Bellizon Shift:
Dept: 10 Pay Code: REG
Work Order: G11 Work Center: 30000 Project:
ID: 3179 Machine: 3000 Time Ind: Decimal Hour:
Operation: 10 Op Status:

Aty Completed: (125. 0 Effective Date: (03705796

Rejects: |no DOperation Complete: |yes
Rework: |no Move Mext Operation: (pes

Previous Ops Complete: |yes

Start Setup: (0.000
Elapzed/Stop Setup: (0.250
Start Run: |0.000
Elapzed/Stop Run: (3.000

Comment:

Down Time: |0.000

Elapsed Setup: o.000

Elapsed Run: o.000

Down Time Reazon: [loose El

WARNING: DEFARTHENT 15 DIFFERENT THAN WORK CENTER DEFARTHMENT 400.

|Enlet data or press ESC to end.

17.1

Labor Feedback by
Work Order
(sfoptr01.p)

17.2

Labor Feedback by
Employee
(sfoptr02.p)
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17.3 = Labor Feedback by YWork Center
L abor Feedback by User Menu Edit Queue Options Help
Work Center
(sfoptr03.p) -
Work Center: 1030 INSPECTION. ALL 51 Machine:
Employee: MTH Hemandez Dept: 30
Work Order: G11 Project: Shift:
ID: 3179 Op Status: QUEUE Pay Code: REG
Operation: 20 Time Ind: Decimal Hour:
Aty Completed: (194, 1590 Effective Date: 03705796
Rejects: |no DOperation Complete: |ves
Rework: |no Move Mext Operation: (no
Previous Ops Complete: |yes
Start Setup: (0.000
Elapzed/Stop Setup: (0.300 Elapsed Setup: o.000
Start Run: |0.000
Elapzed/Stop Run: |5.000 Elapsed Run: o.000
Comment: |
Down Time: |0.000 Down Time Reason:
|Enlet data or press ESC to end.
17.4 ) = Non-Productive Labor Feedback n -
Non-Productive User Menu Edit Queue Options Help
Labor Feedback
(Sroptr04p) Employee: 'r Bellizon Pay Code: (REG
Shift: l_ Dept: "Il]i Project: '7

Work Center:
Site:

2000
-

Effective Date:

03f05/96
loose
Decimal Hour

0830
1300

Reason:

Time Ind:

Start Down:
Elapsed/Stop Down:

Comment: |Heplaced filters and lubricated tracks

Machine:

Type:

DOWN

Elapsed Down:

|Enlet data or press ESC to end.
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= Operation Complete Transaction 17.5 .
User Menu Edit Queue Options Help Operatlon
Complete
Transaction
Work Order: 400033 1D: 404424 (Sfoptr05 p)
Item Mumber: 10-10000 DASIS(THM) CODLING SY!
HOME/INDUST MODEL
Operation: 10 ASSEMBLE PER S5PEC
Op Status:
Work Center: 100 Machine:
Dept: 40
Project:
Oty Ordered: 100.0
Oty Complete: 0.0
Oty Reject: 0.0
Effective Date: (0305796
Previous Ops Complete: |yes
Comment: |
|Enlet data or press ESC to end.
= Operation Move Transaction M = 17.6 .
User Menu Edit Queue Options Help _(I?peratlctqn Move
ransaction
2 -
@ | (sfoptr06.p)
Work Order: 05230001 ID: 6176
Operation: 10 Status: QUEUE
Employee: KwlU Underhill
Work Center: 100 Machine:
Effective Date: (0305796
Qty Ordered: 10.0
Oty WIP: 5.0
Qty Moved In: [s]. 0
Trans: 5241
Type: MOYE

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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17.23

i X = Operation History DeletefArchive n o
Operatlon H_ISIOFV User Menu Edit Queue Options Help
Delete/Archive
(sfopup.p) Selection Criteria
Item Number: | 10-10000 To:
Effective Date: 02702796 To: f ¥
Trans: To:
Type: LABI]H|
Delete: |no
Archive: |yes
Archive File: op960305.hst
Clear Print | | Exit
|Enlet data or press ESC to end.
17.24 = Shop Floor Control File n -
ShOD Floor Control User Menu Edit Queue Options Help

File (sfoppm.p)

Shop Floor Control File

Move Mext Operation: (pes

Time Indicator: 'D_

Standard Hours: |2. 000

Standard Period: ||D_

|Enlet data or press ESC to end.




CHAPTER 18

Repetitive

i Quality Products Corp. : gaddb =] 3

User Menu  Edit Queue Options

Main Menu

] Manufacturin

kN !
1 | 18 - Repetitive
Lrl—r P

Help

Repetitive

L0000 O e Lo —

1

13-
14-
15-
16-
17-
18-
13-

22
23-
24 -

- Production Line Menu ...

- Repetitive Schedule Maintenance
- Repetitive Schedule lnquiny

- Repetitive Schedule Summary

- Repetitive Schedule Explozion

- Repetitive Dperation Sched Fpt

- Repetitive Picklist Menu ...

- Curnulative Order Maintenance
10-

Cumnulative Order Browse

- Cumulative Order Report
12-

Cumulative Ord Accounting Cloze
Fepetitive Setup Transaction
Fepetitive Labor Transaction
Fepetitive Down Time Transaction
Fepetitive Rework Transaction
Fepetitive Reject Tranzaction
Fepetitive Scrap Transaction
Mon-Productive Labor Feedback

- Repetitive Reports Menu ...
- Advanced Repetitive ...

History Delete/drchive Menu ..
Fepetitive Control File

Menu Selection: I

Sign On | Exit

1

|Enlet data or press ESC to end.

18
Repetitive Menu
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18.1
Production Line
Menu

i Quality Products Corp. : gaddb

J - Production Line Maintenance
- Production Line Browse
- Production Line Detail Browse
- Praduction Line Report
- Line Changeover Maintenance
- Line Changeaover Browse
- Line Changeaover Report
- Line Schedule Workbench
- Line Allocation Maintenance
- Line Allocation [nguiry
- Line Schedule Browse
- Line Schedule Report
- Line Utilization Report

= - Repetitive Schedule Update
- Shift Maintenance
- Shift Report

- Mon“workbench Line Fecords Cony

18.1.1 et
Production Line G
Maintenance
(splnmt.p)




= Line Changeover Maintenance
User Menu Edit Queue Options Help

Change Over Time: |3 [ 1]

Site: 20000 Plastics Division, LA
Production Line: 20000 CASING PRODUCTION L
From Item: 88-100 CASE AUTO-UNIT
To ltem: 88-200 CASE.HOME/INDUST UM

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

= Line Schedule Workbench
User Menu Edit Queue Options Help

OidCust | Oiditem ||

@]

Production Line: 0002

Start Date: 05724796

Site: 10000 San Diego Main Plant Multiple: 1._00
Available Sequence Records
Sequence |tem Mumber Quantity Due Date Mew Seq No Delete
1.00 02-0005 05/24/96

Available Planned Orders

04230009

Planned Order Due Aty Ordered,
01523596 14 0000
0501796 2.000.0

|F1 -Go F3-Add F4-End F5-Del.Un-Del F3-PrevPage F10-NextPage
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18.1.6

Line Changeover
Maintenance
(rechmt.p)

18.1.10
Line Schedule
Workbench

(resqwb.p)
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18.1.10
Line Schedule
Workbench

(resqwb.p)

18.1.11

Line Allocation
Maintenance
(splamt.p)

User Menu Edit Queue

MFG/PRO ScREEN BOOK — VOLUME 2

ine Schedule Workbench

Options  Help

OidCust | Oiditem ||

Production Line: 0002
Site: 10000

Sequence |tem Mumber

San Diego Main Plant

Start Date: 05724796

Multiple: 1._00

Available Sequence Records

Quantity Due Date

Mew Seq Ho Delete

§00._00 5!24!96

2.00 02-0005 800_00 05/21f96
3.00 02-0005 800_ 00 05/28/96
4.00 02-0005 800_00 05729796
5.00 02-0005 800_00 05/30/96
6.00 02-0005 800_00 05/31F96
7.00 02-0005 800_00  06/03F96
.00 02-0005 800_00  06/04796
.00 02-0005 800_00 06/05/96
10.00 02-0005 800_ 00 06/06/96
11_00 02-0005 800_00 06/07F96
1z_o0o 02-0005 800_00 06/10/96
13_00 02-0005 800_ 00 06/11796
14_00 02-0005 B800_ 00 06/12796
i Line Allocation Maintenance [_ O] ]
Userbenu Edit Queue Options Help
I
Site: 10000 San Diego Main Plant
Item Mumber: 90-100 KOOLAIRE(THM) CODLAN
UM: EA STANDARD .SCENTED
Production Line D ip Percent
1000 Main Line 80 00%
20.00%




Repetitive Schedule Update
User Menu Edit Queue Options Help

Update Repetitive: |yes
Delete Line Schedule: [no

Site: | 20000 To: |20000
Production Line: To:
Item Number: To:
Due Date: (0305796 To: ff

Output:
Batch 1D:

|Enlet data or press ESC to end.

= Shift Maintenance
User Menu Edit Queue Options Help

A

1

2
3
4

Site: 30000
Production Line: 90-1XX KODOLAIRE/CONDITIONE
Shifts Modify
Sunday: no Ino
Monday: yes no
Tuesday: pes no
Wednesday: yes no
Thursday: yes no
Friday: yes no
Saturday: no no
Sunday Shifts
Shift Start Time Hours Pattern Productivity

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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18.1.18
RepetitiveSchedule
Update (recrms.p)

18.1.22
Shift Maintenance
(rescmt.p)
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18.1.22

Shift Maintenance = : IR 20CE MB
(rescmt.p) User Menu Edit Queue Options Help
Site: 30000
Production Line: 90-13X KOOLAIRE/CONDITIONE
Shifts Modify
Sunday: no no
Monday: yes no
Tuesday: pes no
Wednesday: yes no
Thursday: yes no
Friday: yes no
Saturday: no no
Shift Adjustments
Reference: OVERTIME Start: 08f03/92 Shift 1: |2. 00
End: |08f03/92 Shift 2: {1. 00
Shift 3: {2. 00
Shift 4: [l 00
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
18.3 .
RepetitiveScheduIe S — g |vhedu|e Maintenance
Maintenance
(rerpmt.p)
Item Number: 88-300 BOTTLE.PLASTIC.1 LITH
Site: 20000 Production Line: 88-300 Start: 03705796
Due Date Scheduled Routing Bom Code
Monday : 03504496 200.0 |1l]-1l]l]l]l] |
Tuesday : 03505496 £00.0 |1l]-1l]l]l]l] |
Wednesday: 02f06F96 2,000.0 |1l]-1l]l]l]l] |
Thursday: 03/07/96 0.0 |10-10000 [
Friday : 03/08/96 0.0 |10-10000 [
Saturday: 03/09/96 0.0 |10-10000 [
Sunday : 03/10/96 0.0 [10-10000 |

Total .0

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




= Repetitive Schedule Explosion - | o

User Menu Edit Queue Options Help

Item Number: 02-0005 To: 02-0010
Site: 10000 To: 12000
Production Line: 002 To: 002
Due Date: 0722796 To: 07/26/96 Dutput: | printer

BatchID:[] [f]

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Quality Products Corp. : qaddb

User Menu Edit Queue Options Help

Repetitive Picklist Menu

- Repetitive Picklist Calculation
- Repetitive Picklist Inguiry

- Repetitive Picklist Report

- Repetitive Picklist Print

- Repetitive Picklist Transfer

- Repetitive Picklist Undo

- Repetitive Picklist Delete

- Manufacturing
18 - Repetitive
I:l 18.8 - Repetitive Picklist Menu

I:I Main Menu

OO0 T LD R —

Menu Selection:

Signon | [ Exit

|Enlet data or press ESC to end.
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18.6
RepetitiveSchedule
Explosion
(rerpex.p)

18.8
Repetitive Picklist
Menu



222 MFG/PRO ScREEN BOOK — VOLUME 2

18.8.1 N i
Repetltlve Pi Ck'ISt 1 Repetitive |ck||sl Calculallon
Calculation User Menu  Edit Queue Options Help _
(repkup.p) bl %6
Site: |10000 To: |10000
Parent Item: |10-10000 To: |10-10000
Component [tem: To:
Work Center: [100 To: 100
Production Date: ff To: ff
Release Date: (10712798 To: ff
Use Work Center Inventory: |pes
Detail Requirements: [no
Picklist Number: [PL3
Delete When Done: |no Output:
Batch 1D:

Fil=Help F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

NS Repeiive PkistTanser BB

Transfer (repk'sp) User Menu Edit Queue Options Help
=
Site: mm Picklist: |11 Sequence: Alloc: |yes Picked: |yes

fwork Cir Item Number Aty Open Aty Alloc Aty Picked Aty to Iss
200 JD-C2 102.0 102.0 0.0 102.0
ps_det ps_det 0.0 0.0 0.0 0.0
Work Center: 200 Quantity: UM:
Item Number: JD-C2 Site: Loc:
Description: Lot/Serial:
Ref:
Multi Entry:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= icklist Transfer 18.8.6
User Menu Edit Queue Options Help Repetltlve HC'.(“St
Transfer (repkis.p)
[E=1
Site: 10000 Picklist: 11 Sequence: Alloc: yes Picked: pes
fwork Cir Item Number Aty Open Aty Alloc Aty Picked Aty to Iss
200 JD-C2 102.0 102.0 0.0 102.0
ps_det ps_det 0.0 0.0 0.0 0.0
Issue Detail - Quantity: 102 EA
Site Location Lot/Serial Reference Quantity L+
10000 stock comp00021 50.0 ]
— 10000 stock comp00022 5.0
10000 stock comp00023 2.0
10000 stock comp00024 11.0
10000 stock comp00029 10.0 Y
«[ T +
Site Location Lot/Serial Reference Quantity
[10000 stock comp00021 [ & 50.0
Total lot/zernial quantity entered: 102.
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
Repetitive Picklist Undo 18'8'8. . ickli
User Menu Edit Queue Options Help Repetltlve Picklist
. Undo (repkunpk.p)
Site: | TMP1002 To: [TMP1002
Picklist: To:
Component [tem: To:
Work Center: |[100 El To:
Output:
Batch 1D:

|Enlet data or press ESC to end.
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18.8.9
. : . = Repetitive Picklist Delete o
Repetltlve Picklist User Menu Edit Queue Options “ Help n
Delete (repkdel.p)
Site: | TMP1002 To: [TMP1002
Picklist: (10000 10 To:
Sequence: T To: I
Component [tem: To:
Work Center: |[100 El To:

Output:
Batch 1D:

|Enlet data or press ESC to end.

18.9 . = Cumulative Order Maintenance n -
CUI’_T\U|81IV€‘ Order User Menu Edit Queue Options Help
Maintenance
O Cust | Oiditem |
(rewomt.p)
Work Order: 02-0005 ID: 1479
Item Mumber: 02-0005 MECHANICAL PENCIL
Type: C [5MM) BLISTER PACKED
Site: 10000
Oty Ordered: zo0.0 Created: 02/04/96
Oty Completed: 0.0 Start: |03/04/9¢
Oty Reject: 0.0 End:
Status: C | site: [10000
Sales/Job: Production Line: | 10000
Supplier: Routing Code:
Yield: 100.00% BOM/Formula:
Remarks: |
Comments: |no Post variances at labor entry: |yes
Modifying existing record.
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste




= Cumulative Order Maintenance n -
User Menu Edit Queue Options Help

OidCust | Oiditem ||

Work Order: 02-0005 ID: 1479
Item Mumber: 02-0005 MECHANICAL PENCIL
Type: C [5MM) BLISTER PACKED
Site: 10000

ACCOUNTING DATA

WIP Account: 1600 EW Project:
Ml Uzage ¥ariance Acct: 5045 o100
Mtl Rate ¥ariance Acct: |5040 0100
Sub Usage ¥Yariance Acct: |5065 o100
Sub Rate Yariance Acct: | 5060 0100
Mix ¥ariance Acct: | 1700
Floor Stock Account: | 1560 0100

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

i Cumulative Ord Accounting Cloze [ |O] x|
User Menu  Edit Queue Options Help
I DB %| & o
Cumulative Order: 07300017 To: 07300020
1D: 403026 To: 403029
Item Number: al-011 To: mj-011
Site: 1110 To: 1120
Project: To:
Sales/Job: To:

Effective: 10/13/98
Print Account Detail: yes
Print GL Summary: no
A
Dutput: [T g
Batch 1D:

Fl1=Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste
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18.9

Cumulative Order
Maintenance
(rewomt.p)

18.12

Cumulative Order
Accounting Close
(rewocl.p)
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18-13_ . = Repetitive Setup Transaction n o
_FFepaltI;{e Setup User Menu Edit Queue Options Help
ransaction
(reoptrO7.p) OldCust_ || Oldlter |
Employee: 00000005 KARL UNDERHILL Input Total: 0.0
Effective Date: o5/2a79¢ Shift: Site: 10000 Control Total: 0.0
Item Mumber: 02-0010 ERASER REFILL PACK
Op: 10 BLISTER PACK
Production Line: 10000
Routing: 02-0010 BOM:
Work Center: 1010 Machine: ASSEMBLY
Department: "Il]i ASSEMBLY Start Time: 00: 00: 00
Act Setup Time: h.n— Elapsed or Stop Time: 00:00: 00
Earming Code: |REG
Trans: 883 ID: 600615
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
18'14. . = Repetitive Labor Transa
_I?epetm;(e L abor User Menu Edit Queue Options Help
(rg;ﬁ(l).op?) OldCust_ || Oldlter | IS
Employee: 00000005 KARL UNDERHILL Input Total: 0.0
Effective Date: o5/2af96 Shift: 1 Site: 10000 Control Total: 1.50
Item Mumber: 02-0010 ERASER REFILL PACK
Op: 10 BLISTER PACK
Production Line: 10000
Routing: 02-0010 BOM:
Work Center: 1010 Machine: ASSEMBLY
Department: [10 | ASSEMBLY
Aty Completed: 2500 | 'K Conv: W
Oty Reject: 2.0 Chg Attributes: ||no—
Modify Backflush: |no Start Time: 00: 00: 00
Act Bun Time: T Elapsed or Stop Time: 00:00: 00
Earning Code: F
Trans: 885 ID: 600615
Down Time[1]: T Reason[1]: '7
Down Time[2]: T Reason[2]: '7
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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= Repetitive Labor Transaction 18-14_ .
User Menu Edit Queue Options Help Repetlt“{e Labor
OidCust || Oidltem | = Transaction
=] | (reoptr10.p)
Employee: 00000005 KARL UNDERHILL Input Total: 1.0
Effective Date: o5/2af96 Shift: 1 Site: 10000 Control Total: 1.50
Item Mumber: 02-0010 ERASER REFILL PACK
Op: 10 BLISTER PACK
Production Line: 10000
Routing: 02-0010 BOM:
Work Center: 1010 Machine: ASSEMBLY
Department: 10 ASSEMBLY
Oty Completed: 250.0 EA Conv: 1.0000
Aty Reject: 2.0 5 : Tha Attribiles  nee
Modify Backflush: no HaEEpE nttrlhutes—
. Aszzay Z: (0. 00% Active: |yes
Act Bun Time: 1.0 i '—
Eaming Code: REG  REGUL (Gradesla | Aclive: lyes
Expire Date: F A Aclive: |yes
Trans: 885 i '—
Down Time[1]: 0.0 | Inventory Status: |nonnel Active: |no
Do MEHEE 0-0 I Use As Default: |no
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
= Repetitive Down Time Transaction v |- 18'15, i
User Menu Edit Queue Options Help _?_epet![t_lve Dotwn
: Ime lransaction
0id Cust 0id ltem ER ([E= 52 Ex
e = fime Trens

Employee: 00000005 KARL UNDERHILL Input Total: 0.0

Effective Date: o5/2a79¢ Shift: Site: 10000 Control Total: 0.0
Item Mumber: 02-0010 ERASER REFILL PACK
Operation: 10 BLISTER PACK
Production Line: 10000
Routing: 02-0010 BOM:
Work Center: 1010 Machine: ASSEMBLY

10 ASSEMBLY
i.0

DOWNTIME

2 PLANT MEETING
REE  [*]

886

Department:

Act Bun Time:

Type:
Reason:
Earning Code:
Trans:

Start Time: 00:00: 00

Elapsed or Stop Time: 00:00: 00

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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18.16

. = Repetitive Rework Transaction
_FFepeun;m Rework User Menu Edit Queue Options Help
ransaction
Old Cust Old ltem A
(reoptr13.p) | I
Employee: 00000005 KARL UNDERHILL Input Total: 0.0
Effective Date: o5/2a79¢ Shift: Site: 10000 Control Total: 0.0
Item Mumber: 02-0010 ERASER REFILL PACK
Operation: 10 BLISTER PACK
Production Line: 10000
Routing: 02-0010 BOM:
Work Center: 1010 Machine: ASSEMBLY
Department: (10 ASSEMBLY
Oty Rework: (2.0 EA | Cony: (1.0000
Start Time: 00:00:00
Act Bun Time: (0.2 Elapsed or Stop Time: 00:00: 00
Rework Reason: [PUMP PUMF RUNNING IN REY
Earning Code: |REG El
Trans: 887
WARNING: END OF FILE.
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
]l'?&le?t.t. Reiect = Repetitive Reject Transaction |~
Tl’eg’l | I;{gn € User Menu Edit Queue Options Help
Sactl
Old Cust Old ltem
(reoptrll.p) | | __
Site: 10000 San Diego Main Plant Effective Date: 05724796
Item Mumber: 02-0010 ERASER REFILL PACK
Operation: 10 BLISTER PACK
Production Line: 10000
Routing: 02-0010 BOM:
Work Center: | 1020 Machine: BLISTER PACK
Department: |20 PACKAGING
Employee: | eng-1 John Smith
Shift: |1
Oty WIP: 0.0
Oty Reject: |5.0 EA | Cony: [1.0000
Reject Reason: |ELEC ELECTRICAL MALFUNCT
Modify Backfluzh: |no Trans: g3
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




User Menu  Edit

Queue

Repetiti

Options

e Scrap Transa
Help

OidCust | Oiditem ||

Site: 10000

Item Number:
Operation:
Production Line:
Routing:

Work Center:

Department:

Employee:
Shift:

Oty Reject:
Qty Scrapped:
Reason:
Trans:

02-0010

San Diego Main Plant

Effective Date: 05724796

ERASER REFILL PACK

10 BLISTER PACK

10000
02-0010

1010

BOM:

Machine: ASSEMBLY

10 ASSEMBLY

00000001
2

0.0
8.0
2

BILL WHITEHEAD

'K Cony: W
il

[F1=Help F2=Go ESC=End

Ctrl-X=Cut Ctrl

-C=Copy Ctril-¥=Paste

Work Center:
Site:

Reason:
Type:

Time Ind:

Start Down:
Elapsed/Stop Down:

Comment:

100
10000

o

DOWN

Decimal Hour

0800
0945

= MNon-Productive Labor Feedback n -
User Menu Edit Queue Options Help
OidCust | Oiditem ||
Employee: | 00000005 UNDERHILL
Shift: |2
Pay Code: (0T Project:
Effective Date: (05724796

Machine:
Dept: |10

MACHINE FAILURE

Elapsed Down:

|Enlet data or press ESC to end.
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18.18

Repetitive Scrap
Transaction
(reoptrld.p)

18.19
Non-Productive
Labor Feedback
(reoptr15.p)
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18.21
Repetitive Reports

= Quality Products Corp. : qaddb

Menu
Repetitive Reports Menu

- Repetitive Transaction Browse
- Repetitive Trans Detail Inguiry

User Menu Edit Queue Options Help
- Reject by ltem Report

I:I Main Menu
- Reject by Reason Report

) - Down Time by Reazon Report
Manufacturing -whaork Center Dispatch Feport
10 - Rep Operations Accounting Feport

12 - Repetitive WIP Cost Report

13 - Operations by ltem Report

14 - Operations by Employes Report
18 - Repetitive 15 - Operations by Work Center Report
17 - Productivity by ltem Report

18 - Praductivity by Employes Report
19 - Praductivity by “work, Cir Report

21 - Efficiency by ltem Report
18.21 - Repetitive Reports Menu 22 - Efficiency by Employee Repart
23 - Efficiency by Work Center Report

00O O e 0 —

Menu Selection:

Signon | [ Exit

|Enlet data or press ESC to end.

18.22 = Quality Products Corp. ! gaddb
Advanced User Menu Edit Queue Options Help

Advanced Repetitive

- Production Line Menu ...

- Schedule Menu ..

- Picklist Meru ...

- Reports Menu ...

- Subcontract Shipping Menu ...
- Curnulative Order Maintenance
- Cumulative Order Inquiry

[

Repetitive Menu
I:l Main Menu
- Cumulative Order Report

Manufacturing
- Post Accumulated Usage Variances
10 - Curnulative Order Close
18 - Repetitive 11 - Cumulative Order Create
12 -Wip Status Inguiry

13 - Backflush Tranzaction
14 - Run Labar Tranzaction

15 - Setup Labor Transaction
18.22 - Advanced Repetitive 16 - Risject Transaction
17 - Rewark Transaction
18 - Scrap Transaction
19 - Move Transaction
20 - Diown Time Tranzaction
21 -'Wip Adjust Tranzaction
22 - Mon-productive Labor Feedback

Menu Selection:

Signon | [ Exit

L0000 O T g L RS —

[«

|Enlet data or press ESC to end.
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- 18.22.1
i Quality Products Corp. : gaddb

Production Line
Menu

- Production Line Maintenance
- Production Line Browse

- Production Line Detail Browse
- Praduction Line Report

- Line Changeover Maintenance
- Line Changeaover Browse

- Line Changeaover Report

- Line Schedule Workbench

- Line Allocation Maintenance

- Line Allocation [nguiry

- Line Schedule Browse

- Line Schedule Report

- Line Utilization Report

- Repetitive Schedule Update

- Shift Maintenance

- Shift Report

- Mon-workbench Line Records Coney

1 gplnmt

18.22.1.1
Production Line
Maintenance
(splnmt.p)
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18'22'1'6 = ine Changeover Maintenance n o

Lm_e Changeover User Menu Edit Queue Options Help

Maintenance

(rechmt.p)

Site: 20000 Plastics Division, LA
Production Line: 20000 CASING PRODUCTION L
From Item: 88-100 CASE AUTO-UNIT
To ltem: 88-200 CASE.HOME/INDUST UM
Change Over Time: |3 [ 1]
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste

18'22'1'10 i Line Schedule Workbench =

Line SChajL'“e User Menu  Edit Queue Options Help

(resqwb.p)

Production Line: 1000 Main Line Start Date: 02716799
Site: 10000 San Diego Main Plant Multiple: 1.00
Available Sequence Records
Sequence |tem Mumber Quantity Due Date Mew Seq No Delete
13.00 44-100 01f22/99

Planned Order Due Aty Ordered,
03030076 04f08/94 200.0
03030077 04f15/94 1,000.0
03030078 0422494 1,100.0
03030079 0429794 1,370.0
03030080 05506794 1,250.0
03040020 05/13/94 1,250.0
03040021 05520494 4,100.0
03040022 0531494 2.400.0

Fil=Help F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




i Line Allocation Maintenance =
User Menu  Edit Queue Options Help
I BB %@ (x|
Site: 10000 San Diego Main Plant
Item Mumber: 90-100 KOOLAIRE(TM) COOLAN
UM: EA STANDARD SCENTED
Production Line D ipti Percent
1000 Main Line £0._00%
10000 20.00%
= Repetitive Schedule Update |~

User Menu Edit Queue Options Help

Site: 10000 To: 10000
Production Line: 100 To:
Item Number: 10-10000 To:
Due Date: 03f05/9¢ To:

Update Repetitive: ypes
Delete Line Schedule: no

Output: W[l
Batch ID:|

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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18.22.1.11
Line Allocation
Maintenance

(spalmt.p)

18.22.1.18
RepetitiveSchedule
Update (recrms.p)
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18'.22'1'2.2 = Shift Maintenance A
Shift Maintenance User Menu Edit Queue Options Help
(rescmt.p)
Site: 10000
Production Line: rep
Shifts Modify
Sunday: no Ino
Monday: yes no
Tuesday: pes no
Wednesday: yes no
Thursday: yes no
Friday: yes no
Saturday: no no
Sunday Shifts
Shift Start Time Hours Pattern Productivity
1
2
3
4
|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
18122'1'2.2 = Shift Maintenance M
Shift Maintenance User Menu Edit Queue Options Help
(rescmt.p)

Site: 10000
Production Line: rep

Shifts Modify

Sunday: no no

Monday: yes no

Tuesday: pes no

Wednesday: yes no

Thursday: yes no

Friday: yes no

Saturday: no no

Shift Adjustments

Reference: OT Start: 02502796 Shift 1: |2. 00
End: 03/01/96 Shift 2: (2_00

Shift 3: {1. 00

Shift 4: (o 00

Adding new record.

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




= Quality Products Corp. : qaddb n o
User Menu Edit Queue Options Help

Schedule Menu

- Schedule Maintenance

- Schedule Inguirny

- Schedule Summary

- Schedule Explosion

- Operation Sched Rpt

- Cumulative Completed Maintenance
- Schedule Delete

I:l Main Menu

Manufacturing

18 - Repetitive

18.22 - Advanced Repetitive
I:l 18.22.2 - Schedule Menu ||

Menu Selection:

Signon | [ Exit

O e LD D —

|Enlet data or press ESC to end.

= Schedule Maintenance n -
User Menu Edit Queue Options Help

OidCust | Oiditem ||

Item Number: 02-0010 ERASER REFILL PACK
Site: 10000 Production Line: 10000 Start: 05724796

Due Date Scheduled Routing Bom Code
Monday : 05/21/96 s.0  |02-0010 [
Tuesday : 05/28/96 s.0 |02-0010 [
Wednesday:  05/29/96 s.0 |02-0010 [
Thursday: 05/30/96 s.0 |02-0010 [
Friday : 05/31/96 g o [ [02-0010 [
Saturday: 06/01/96 0.0 |02-0010 [
Sunday : 06/02/96 0.0 |02-0010 [

Total : 0.0

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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18.22.2
Schedule Menu

18.22.2.1
Schedule
Maintenance
(rerpmt.p)
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18.22.2.3 = Schedule Summary n -
Sche_duIeSummary User Menu Edit Queue Options Help
(rerpiq04.p) DidCust | Oldltem |
Item Number Site Line Due Date  Yiew Dutput
[02-0010 [* Jpooo [10000 |05724796 | [Scheduled terminal
Qty Scheduled
ileek of Mon Tuesz Wed Thurs Eri Sat Sun Total
05720496 8 8
05721496 ] ] 8 8 8 a0
Total 8 8 8 8 16 0 0 a8
Lizt complete.
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
18.22.2.4 . = Schedule Explosion n -
SChedU|eEXp|OS|0n User Menu Edit Queue Options Help
(reschex.p)
Item Number: | 10-10000 To: | 10-15001
Site: (10000 To:
Production Line: 20000 El To: Output:
Batch 1D:

|Enlet data or press ESC to end.




User Menu Edit Queue Options Help

= Cumulative Completed Maintenance n -

Ell®]

Item Number: 88-200
Site: 20000
Production Line: 88-200
Routing:
BOM Code:

Cum Completed: |25 l]|

CASE.HOME/INDUST UM
Plastics Division, LA
TRANSFER MOLD CASIN

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Schedule Delete
User Menu Edit Queue Options Help

Selection Criteria

Due Dates Before: 03704796

Include Open: |yes
Update: |yes

Item Number: [10-10000 To: [10-15001 &
Site: (10000 To:
Production Line: | 20000 To:

Clear Print | | Exit

|Enlet data or press ESC to end.
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18.22.2.6
Cumulative
Completed
Maintenance
(reccmt.p)

18.22.2.7
Schedule Delete
(reschdel.p)
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18.22.3
Picklist Menu

18.22.3.1
Repetitive Picklist
Calculation
(repkup.p)

MFG/PRO ScREEN BOOK — VOLUME 2

= Quality Products Corp. : qaddb
User Menu Edit Queue Options Help
Picklist Menu
Main Menu 1 - Repetitive Picklist Calculation
2 - Repetitive Picklizt Inguiry
3 - Repetitive Picklist Report
5 - Repetitive Picklizt Print
) E - Repetitive Picklist Transfer
Manufacturing 3 - Repetitive Picklist Undo
9 - Repetitive Picklizt Delete
18 - Repetitive
18.22 - Advanced Repetitive
I:l 18.22.3 - Picklist Menu
Menu Selection:
Signon | [ Exit
|Enlet data or press ESC to end.
= Repetitive Picklist Calculation
User Menu Edit Queue Options Help
Site: | 20000 To: |20000
Parent Item: |10-10000 To:
Component Item: |[10-15001 To:
Work Center: | 10000 To:
Production Date: |03/01/9¢ To:
Release Date: 03715796 To:
Use Work Center Inventory: (pes
Detail Requirements: (no
Picklist Number: |14
Delete When Done: |no Output:
Batch 1D:

|Enlet data or press ESC to end.




Repetitive Picklist Transfer
User Menu Edit Queue Options Help

REPETITIVE

Site: 10000

Picklist: 10

Sequence: Alloc: yes Picked: pes
fwork Cir Item Number Aty Open Aty Alloc Aty Picked Aty to Iss
100 JD-C11 8.0 8.0 0.0 8.0
100 JD-CH 1540 1540 0.0 1540
ps_det ps_det 0.0 0.0 0.0 0.0
Work Center: 100 Quantity: |98.0 UM: EA
Item Number: jd-ci1 Site: | 10000 Loc:
Description: compl Lot/Serial:
Ref:

Multi Entry: |ves

|Enlet data or press ESC to end.

Repetitive Picklist Transfer
User Menu Edit Queue Options Help

Site: 10000 Picklist: 10

Sequence: Alloc: yes Picked: pes
fwork Cir Item Number Aty Open Aty Alloc Aty Picked Aty to Iss
100 JD-C11 8.0 8.0 0.0 8.0
100 JD-CH 1540 1540 0.0 1540
ps_ Issue Detail - Quantity: 98 EA
Site Location Lot/Serial Reference Quantity L+
10000 s8.0 ]
[+]
«[ T +
Site Location Lot/Serial Reference Quantity
10000

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

239

18.22.3.6
Repetitive Picklist
Transfer (repkis.p)

18.22.3.6
Repetitive Picklist
Transfer (repkis.p)
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18'22'.3.'8 ickli Repetitive Picklist Undo
Repetitive Picklist User Menu Edit Queue Options Help
Undo (repkunpk.p)
Site: | 10000 To: (10000
Picklist: To:
Component [tem: To:
Work Center: | 200 El To:
Output:
Batch 1D:
|Enlet data or press ESC to end.
18.22.3.9

= Repetitive Picklist Delete

RepetltlvePICkHSt User Menu Edit Queue Options Help

Delete (repkdel.p)

Site: (10000 To:

Picklist: (10000 10 To:
Sequence: I To:
Component [tem: To:
Work Center: 1030 El To:

Output:
Batch 1D:

|Enlet data or press ESC to end.




= Quality Products Corp. : qaddb

User Menu Edit Queue Options Help

I:l Main Menu

Manufacturing

18 - Repetitive

18.22 - Advanced Repetitive
I:l 18.22.4 - Reports Menu

Reports Menu

- Operation Tranzaction lnquirny

- Operation Tranz Detail lnquiny

- Scrap Analysiz Report

- Reject Analyzis Report

- Rework Analysis Report

-Wip Adjustments Analysiz Report

- Down Time By Reason Report
-‘work Center Dispatch Report

- Rep Operations Accounting Feport
10 - Cumulative Order Cost Report

11 -'Wip Status Report

13 - Wip Valuation Report

14 - Scrap Yaluation Report

15 - Wip Adjustments Y aluation Feport
16 - Operations By Item Report

17 - Operations By Employee Report
18 - Operations By ‘Work Center Report
19 - Productivity By ltem Report

20 - Productivity By Employes Report
21 - Productivity By “Work Cir Report
22 - Efficiency By ltem Report

23 - Efficiency By Emplovee Report

Menu Selection:

L0000 O T g L RS —

[

[«

Signon | [ Exit

|Enlet data or press ESC to end.

= Quality Products Corp. : qaddb

User Menu Edit Queue Options Help

Iil Main Menu

Manufacturing

18 - Repetitive

18.22 - Advanced Repetitive

I:l 18.22.5 - Subcontract Shipping Menu

Subcontract Shipping Menu

4 - Sub Container Maintenance

5 - Sub Shipper Maintenance

E - Sub Shipper/Container Inguiry
9 - Sub Shipper Print

11 - Sub Shipper lzsue

23 - Sub Shipper Delete/Archive

Menu Selection: |

Signon | [ Exit

|Enlet data or press ESC to end.
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18.22.4
Reports Menu

18.22.5
Subcontract
Shipping Menu
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18.22.5.4

Sub Container
Maintenance
(rectmt.p)

18.22.5.5
Sub Shipper
Maintenance
(reshmt.p)

= Sub Container Maintenance ¥
User Menu Edit Queue Options Help

OidCust | Oiditem ||

Ship-From Site: 10000 San Diego Main Plant
Container ID: 000556

Ship-To: 002 Toronto Computer Services
75 Queens Road

Container Item: 10-0040 GLUE
Oty To Ship: z0.0
Site: 10000
Location: 100
Lot/Sernial: m48
Ref:

Contents {(Containers)

Container ID: [000556  [£]

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Sub Shipper Maintenance n o
User Menu Edit Queue Options Help

Ship-From Site: 10000 San Diego Main Plant
Shipper ID: 968-1

Ship-To: 5004000 PLASTIC SUPPLY CORPORA
A DIVISION OF HUGHES INT

Contents {(Containers)
Container ID: BIND458

Contents (Items)

ID: {1479 DOperation: (10
Item Mumber: [03-0001 &

Quantity: UM: Cony:
Site:
Location:
Lot#Serial:
Ref:
Multi Entry:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




= Sub Shipper Maintenance n o
User Menu Edit Queue Options Help

Ship-From Site: 12000 Electronics Division
Shipper ID: 10-10000

Ship-To: 6002000 Canada's Best Packaging
20 5t. James Way

Contents (Containers)
Container |ID: 000003

Contents (Iterns)

ID: |965 DOperation: (10
Item Number: |0D4 El

Quantity: UM: Cony:
Site:
Location:
Lot#Serial:
Ref:
Multi Entry:

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Sub Shipper Maintenance n o
User Menu Edit Queue Options Help

Ship-From Site: 12000 Electronics Division
Shipper ID: 10-10000

Ship-To: 6002000 Canada's Best Packaging
20 5t. James Way

Contents (Containers)
Container |ID: 000003

Carrier Details
Ship ¥ia: |DHL
FOB Point: |Los Angeles
Mode of Transport: | Courier
Carrier Shipment Ref: |10-10000
Yehicle 1D:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

REPETITIVE

18.22.5.5
Sub Shipper
Maintenance
(reshmt.p)

18.22.5.5
Sub Shipper
Maintenance
(reshmt.p)
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18.22.5.11

; ='| Sub Shipper Issue |v | -
Sub Shlpper Issue User Menu Edit Queue Options Help
(resubis.p)
Ship-From Site: 12000 Electronics Division
Shipper ID: 10-10000
Ship Date: 04704796
Effective: 04704796
9 Please confirm update
18'22'5_'23 = Sub Shipper DeletefArchive n o
Sub Shlpper_ User Menu Edit Queue Options Help
Delete/Archive
I . - —
(rescdel.p) Selection Criteria
Ship-From Site: | 1000 To: |2000
Id: |hugo2 To:
Ship Date: |02f01796 To: F A
Confirmed Shippers: (yes
Unconfirmed Shippers: no
Delete: |ves
Archive: |no
Archive File:
Clear Print | | Exit




User Menu Edit Queue Options

Cumulative Order Maintenance n -

Help

=]

Site:

Item Number:
Production Line:
Routing Code:
BOM/Formula:

Start EFf:
End EFf:

: 602798

10000
masco
masco

Comments: |no

07701796
07731796

Created: 07715796
Status: R

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

i Post Accumulated Usage Yariances =]

User Menu  Edit Queue Options Help

I DB %| & o
1D: |401391 To: 401398
Item Number: To:
Site: |10000 To: |10000
Production Line: To:
Show Zero Yariance to Post: |no
Show Zero Cumulative ¥ariance: |no
Effective: [10/19/98
Update: |no Output:
Batch 1D:

Fil=Help F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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18.22.6
Cumulative Order
Maintenance
(recwomt.p)

18.22.9

Post Accumulated
Usage Variances
(reuvup.p)
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18.22.10

Cumulative Order
Close (reclose.p)

18.22.11

Cumulative Order
Create (recwup.p)

MFG/PRO ScREEN BOOK — VOLUME 2

Transfer WIP: (yes

= Cumulative Order Close n -
User Menu Edit Queue Options Help
1D: | 361 To: (526
Item Number: |002-2 To:
Site: (10000 To:
Production Line: | 88-100 To:
End Effective: 03704796
Effective: |03/05/9¢

End Effective: 03705796

Update: |no Output:
Batch 1D:
= Cumulative Order Create =
User Menu Edit Queue Options Help
1D: |501 To: (527
Item Number: | 003 To:
Site: (10001 To:
Production Line: 20000 El To:

Output:
Batch 1D:




= Backflush Transa
User Menu Edit Queue Options Help

Employee: BJW
Effective: 03f05/96 Shift:
Item Number: 10-10000
Operation: 20
Line: 10000
Routing: BOM:

Bill Whitehead

Site: 10000
DASIS(THM) CODLING S
INSPECT PER PROC-009

ID: 532

Work Center: 100
Department: (40
Oty Processed: (2000

Machine: repl

REFPETITIVE PRODUCTI

UM: 'K Cony: (1. 0000
Reason Code: |crack Multi Entry: (pes
Reason Code: Multi Entry: |yes

Modify Backflush: |no Move Mext Op: |yes

Start Time:
REGULAR

Oty Scrapped: |5.0

Oty Rejected: (20.0
Reject To Op: 20—
Act Bun Time: (6.0
Earning Code: F

Elapszed or Stop Time:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

= Backflush Transaction n -
User Menu Edit Queue Options Help

Employee: BJW Bill Whitehead
Effective: 03/05/96 Shift: Site: 1000n
Reject
Item Number: 10-10000 0ASI .
Dperation: 20 INSE Quantity Reason Code
. k
Line: 10000 20-0 flrac [t
Routing: 0.0 |
oo |
Work Center: 100 Ma ') |
Department: 40 REPI o0 |
Aty Processed: 200.0 oo | 0
Qty Scrapped: 5.0 Reas " . " | EES
Oty Rejected: 20.0 Reas - | 5
oo
Reject To Op: 20 Modify B | Ip: yes
oo
Act Bun Time: 6.0 | 18
oo
Earming Code: REG REGULAR e

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

REPETITIVE

18.22.13
Backflush
Transaction
(rebkfl.p)

18.22.13
Backflush
Transaction
(rebkfl.p)
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18.22.13
Backflush
Transaction
(rebkfl.p)

18.22.14
Run Labor
Transaction
(relbr.p)

= Backflush Transaction
User Menu Edit Queue Options Help

Employee: BJW Bill Whitehead
Effective: 03f05/96 Shift: Site: 1000n
Scrap
Item Number: 10-10000 0ASI .
Dperation: 20 INSE Quantity Reason Code
. k
Line: 10000 50 forac e
Routing: 0.0 |
oo |
Work Center: 100 Ma ') |
Department: 40 REPI o0 |
Aty Processed: 200.0 oo | 0
Qty Scrapped: 5.0 Reas " . " | EES
Oty Rejected: 20.0 Reas - | 5
oo
Reject To Op: 20 Modify B | Ip:
oo
Act Bun Time: 6.0 | 18
oo
Earming Code: REG REGULAR e

yes

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

= Run Labor Transaction
User Menu Edit Queue Options Help

Employee: BJW
Effective: 03f05/96 Shift:
Item Number: 10-10000
Operation: 20
Line: 10000
Routing: BOM:

Bill Whitehead
Site: 10000

DASIS(THM) CODLING S
INSPECT PER PROC-009

Work Center: 100

Department: (40
Act Bun Time: 3|. 0

Earming Code: |REG REGULAR

Machine:
REFPETITIVE PRODUCTI

ID: 532

repl

Start Time:

Elapszed or Stop Time:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste




= Setup Labor Transaction n -
User Menu Edit Queue Options Help
Employee: BJW Bill Whitehead

Site: 10000
DASIS(THM) CODLING S
INSPECT PER PROC-009

Effective: 03f05/96 Shift:
Item Number: 10-10000
Operation: 20

Line: 10000
Routing: BOM: ID: 532
Work Center: 100 Machine: repl

Department: (40
Act Setup Time: 1IJ|. 0

Earming Code: |REG REGULAR

REPETITIVE PRODUCTII

Start Time:

Elapszed or Stop Time:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

= Reject Transaction n -
User Menu Edit Queue Options Help
Employee: BJW Bill Whitehead

Site: 10000
DASIS(THM) CODLING S
INSPECT PER PROC-009

Effective: 03f05/96 Shift:
Item Number: 10-10000
Operation: 20

Line: 10000
Routing: BOM: ID: 532
Work Center: 10000 Machine: ASSEMELY.QASIS[TM] U
Department: (10 ASSEMBLY

UM: (EA

From Queue: | Dutput
Oty Rejected: (30.0

Cony: |1. 0000
Reason Code: |crack Multi Entry: |es

To Operation: 20

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

REPETITIVE

18.22.15
Setup Labor
Transaction
(reset.p)

18.22.16

249

Regject Transaction

(reject.p)
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18.22.16
Reject Transaction
(reject.p)

18.22.17
Rework
Transaction
(rework.p)

= Reject Transaction
User Menu Edit Queue Options Help
Employee: BJW Bill Whitehead
Effective: 03/05/96 Shift: Site: 1000n
Reject
Item Number: 10-10000 0ASI .
Dperation: 20 INSE Quantity | Reason Code
. k
Line: 10000 15.0 Jerae
Routing: 5.0 I|Ioose El
0.0
Work Center: 10000 Ma ') | IS[(TM] U
Department: 10 ASSE o0 |
UM: EA -
0.0 |
From Queue: Output oo |
Oty Rejected: 20.0 Reas . 5
To Operation: 20 INSPECT PER P o0 I
0.0
0.0 |

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste

= Rework Transaction |~
User Menu Edit Queue Options Help
Employee: BJW Bill Whitehead

Site: 10000

DASIS(THM) CODLING S
INSPECT PER PROC-009

Effective: 03f05/96 Shift:
Item Number: 10-10000
Operation: 20
Line: 10000

Routing: BOM: ID: 532

Work Center: 100

Department: (40 El
EA

UM:
Oty Reworked: 0.0

Modify Backflush: |no
Act Bun Time: (17. 226

Earming Code: |REG REGULAR

To Operation: 20

Machine: repl
REFPETITIVE PRODUCTI
Cony: |1. 0000

Reason Code:

Elapszed or Stop Time:

To Queue:

Multi Entry: (pes

Start Time:

08:00:
01:13:35

Dutput

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
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18.22.17
= Rework Transaction Rework
User Menu Edit Queue Options Help Transaction
(rework.p)
Employee: BJW Bill Whitehead
Effective: 03/05/96 Shift: Site: 1000n K
Item Number: 10-10000 oagi| REWOL ;
Dperation: 20 INSE Quantity Reason Code
Line: 10000 20.0 Jlooze [
Routing: 0.0 |
0.0 |
Work Center: 100 Ma ') |
Department: 40 REPI o0 |
UM: EA -
0.0 |
Oty Reworked: 0.0 Reas o | 5
Modify Backflush: no - |
Act Run Time: 17.226 00 e 08:00:
Eaming Code: REG  REGULAR (] | er 01:13:35
To Operation: 20 0.0 | 1e: Output
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
18.22.18
= S Ll ME Scrap Transaction
User Menu Edit Queue Options Help ( ap )
rescrap.p
Employee: BJW Bill Whitehead
Effective: 03f05/96 Shift: Site: 10000
Item Mumber: 10-10000 DASIS(THM) CODLING SY!
Dperation: 20 INSPECT PER PROC-009
Line: 10000
Routing: BOM: ID: 532
Work Center: 100 Machine: repl
Department: |40 REFPETITIVE PRODUCTI
UM: |EA Cony: (1. 0000
In Queue: (100.0 Reason Code: |crack Multi Entry: |yes

Out Queue: (0.0

Reason Code: Multi Entry: (no
Reason Code: Multi Entry: (no

Rict Queue: (0.0

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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18.22.18
Scrap Transaction
(rescrap.p)

18.22.18
Scrap Transaction
(rescrap.p)
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Scrap Transaction

User Menu Edit Queue Options Help
Employee: BJW Bill Whitehead
Effective: 03f05/96 Shift: Site: 1000n
Item Number: 1010000 pas(] PUt Queue scrap
Dperation: 20 INSE Quantity | Reason Code
. k
Line: 10000 23.0 Jerae
Routing: a1.0 ||Ioose El
0.0 |
Work Center: 100 Ma ') |
Department: 40 REPI o0 |
UM: EA -
0.0 |
In Queue: 100.0 Reas oo | ]
Out Queue: 0.0 Reas - | 3
0.0
Rict Queue: 0.0 Reas 3
0.0 |
0.0 |

WARNING: BEGINNING OF FILE.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Scrap Transaction
User Menu Edit Queue Options Help
Employee: BJW Bill Whitehead
Effective: 03f05/96 Shift: Site: 10000
Item Number: 1010000 DS BUHRUENER=Can
Dperation: 20 INSE Quantity Reason Code
Line: 10000 25.0 Jlooe  [£]
Routing: 0.0 |
0.0 |
Work Center: 100 Ma ') |
Department: 40 REPI o0 |
UM: EA -
0.0 |
In Queue: 0.0 Reas oo | ]
Out Queue: 25.0 Reas - | ]
0.0
Rict Queue: 10.0 Reas 23
0.0 |
0.0 |

WARNING: BEGINNING OF FILE.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




Scrap Transa

User Menu Edit Queue Options Help
Employee: BJW Bill Whitehead
Effective: 03/05/96 Shift: Site: 1000n
Item Number: 1010000 gasi| REJECH Queue Scrap
Dperation: 20 INSE Quantity Feason Code
Line: 10000 100 (Juire e
Routing: 0.0 |
0.0 |
Work Center: 100 Ma ') |
Department: 40 REPI o0 |
UM: EA -
0.0 |
In Queue: 0.0 Reas oo | ]
Out Queue: 25.0 Reas - | ]
0.0
Rict Queue: 10.0 Reas 23
0.0 |
0.0 |

WARNING: BEGINNING OF FILE.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

= Move Transaction n -
User Menu Edit Queue Options Help
Employee: BJW Bill Whitehead
Effective: 03f05/96 Shift: Site: 10000
Item Mumber: 10-10000 DASIS(THM) CODLING SY!
Dperation: 20 INSPECT PER PROC-009
Line: 10000
Routing: BOM: ID: 532
Work Center: 100 Machine: repl
Department: |40 REFPETITIVE PRODUCTI
UM: 'K Cony: (1. 0000
Qty To Move: |20 0

Modify Receipt: no

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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18.22.18
Scrap Transaction
(rescrap.p)

18.22.19
Move Transaction
(remove.p)
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18'22'20_ = Down Time Transaction n -
Down Time User Menu Edit Queue Options Help
Transaction (redt.p)
Employee: BJW Bill Whitehead
Effective: 03f05/96 Shift: Site: 10000
Item Mumber: 10-10000 DASIS(THM) CODLING SY!
Dperation: 20 INSPECT PER PROC-009
Line: 10000
Routing: BOM: ID: 532
Work Center: 100 Machine: repl
Department: (40 REPETITIVE PRODUCTH Start Time:
Act Bun Time: |25._0 Elapszed or Stop Time:
Reaszon Code: |looze El
Earning Code: |REG REGULAR

[F1=Help F2=Go ESC=E

nd Ctil-X=Cut Cul-C=Copy Ctril-¥=Paste

18_'22'2]_' = Wip Adjust Transaction n =
Wlp AdJ.USt User Menu Edit Queue Options Help
Transaction
(rewadj.p) —
Employee: BJW Bill Whitehead
Effective: 03f05/96 Shift: Site: 10000
Item Mumber: 10-10000 DASIS(THM) CODLING SY!
Dperation: 20 INSPECT PER PROC-009
Line: 10000
Routing: BOM: ID: 532
Work Center: 100 Machine: repl
Department: |40 REFPETITIVE PRODUCTI
UM: EA
In Queue: |-264.0 Reason Code:
Out Queue: |-45.0 Reason Code:
Rict Queue: |1l]. L] Reason Code:
In¥ Discrep Acct: |59l]l] |

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste




= Mon-productive Labor Feedback n -
User Menu Edit Queue Options Help

Employee: |BJw Whitehead
Shift:
Pay Code: |REG Project:
Effective Date: (0305796
Work Center: | 10000 Machine:
Site: | 10000 Dept: |10

Reason: |loose

Type: DOWHN

Time Ind: |Decimal Hour

Start Down: 8.000
Elapsed/Stop Down: 35.00

Comment: ||

Elapzed Down: o.000

|Enlet data or press ESC to end.

= Quality Products Corp. : qaddb n o
User Menu Edit Queue Options Help

History DeletefArchive Menu

1 - Operation History Deletedrchive
2 - Cumulative Order Deleteddrchive

Iil Main Menu

Manufacturing

18 - Repetitive

18.22 - Advanced Repetitive

I:l 18.22.23 - History DeletefArchive Menu

Menu Selection: |

Signon | [ Exit

|Enlet data or press ESC to end.

REPETITIVE 255

18.22.22
Non-productive
Labor Feedback
(renplf.p)

18.22.23
History
Delete/Archive
Menu
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18.22.23.1
Operation History
Delete/Archive
(sfopup.p)

18.22.23.2
Cumulative Order
Delete/Archive
(recwoup.p)

User Menu Edit Queue Options Help

= Operation History Deletefarchive

— Selection Criteria

Item Number: | 10-10000
Effective Date: (0202796

Trans:

Type: I

Delete: . no
Archive: [ves
Archive File: op960305.hst

To:
To:
To:

[10-1500
f 7

Clear I Print

Exit

|Enlet data or press ESC to end.

i Cumulative Order DeletefArchive [H[=] B3

User Menu  Edit Queue Options Help

|0

Work Order:
1D:
Item Number:

Release Date:
Due Date:
Sales/Job:

Project: I
Supplier: I

Delete: Ino
Archive: Iyes

Archive File:

To:
To:
To:

To:

To:
To:

L
1015497

Output:

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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18.22.24
Repetitive Control
File (rerepm.p)

i Repetitive Control File [ |O] x|

Bl sEEER

18.23

History
Delete/Archive
Menu

i Quality Products Corp. : gaddb

1 - Operation History Deletedrchive
2 - Cumulative Order Deleteddrchive
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18.23.1

Operation HISOI’y i Operation History Delete/Archive M= 3
Delete/Archive = o
(sfopup.p) BB[a%| 2|2
|
|
18.23.2

Cumulative Order i Cumulative Order DeletefArchive M= 3

Delete/Archive = =
(recwoupp) BNEWEEED

03030067

I
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i Repetitive Control File = B ]l-;g;nlve Control

’g’g FEE’F File (repm.p)
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CHAPTER 19

Quality Management

i Quality Products Corp. : gaddb M= 3 19 .
UserMenu Edit Queue Optiohs Help Qual Ity
M anagement
Quality Management | Menu

- Specifications Menu ... -
- Procedures Menu ...

- Inventory Sampling Menu ..

- Quality Order Maintenance

- Quality Order Browse

- Quality Order Report

E Main Menu
- Quality Order Fesults Entry

] Manufacturing
il
12 - Quality Order Results Report

13 - Test Results Maintenance
i | 19 - Quality Management 14 - Test Results Browse
L

o =

15 - Test Resultz Report

20 - Certificate of Analysiz Print

22 - Test Results Deleteddrchive

23 - Quality Order Deleteldrchive

24 - Quality Management Control File

Menu Selection: I

Sign On | Exit |

|Enlet data or press ESC to end. v
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19.1 L = Quality Products Corp. : qaddb
SDECIflcaIIOHS User Menu Edit Queue Options Help
Menu —
Specifications Menu
Main Menu 1 - Master Specification Maintenance 2
2 - Master Specification Browse
3 - Master Specification Report
5 - Master Specification Copy
. 13 - ltem Specification Maintenance
Manufacturing 14 - Item Specification Browse
15 - Item Specification Report
20 - Specification Where-Used Browse
22 - Enable PCC Item Spec Maintenance
19 - Quality Management
I:l 19.1 - Specifications Menu
Menu Selection:
Signon | [ Exit
Enter data or press ESC to end.
19.1.1 = Master Specification Maintenance n -
Mast_e( ) User Menu Edit Queue Options Help
Specification
Maintenance D t: PROC-001
(mpmpmtp) ?cumen : -
Expire Date: 017017594
D iption: Standard Test Pi d
[Mumb Ch isti Specification Measure
1 ||Enl9l your name = Actual value
2 Purity >99.9 b 4

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste




Master Specification Maintenance
User Menu Edit Queue Options Help

QUALITY MANAGEMENT 263

A

Document: PROC-001
Expire Date: 017017594

D iption: Standard Test Pi d
[Humb Ch isti Specification Measure
1 Enter your name = Actual value
2 Purity >99.9 Comments|
Ino

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste

Master Specification Copy
User Menu Edit Queue Options Help

Old Specification: PROC-001 Standard Test Procedure

New Specification: |PROC-102

|Enlet data or press ESC to end.

19.1.1
Master
Specification
Maintenance
(mpmpmt.p)

19.1.5

Master
Specification Copy
(mpmpcp.p)
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19.1.13

T = Item Specification Maintenance n =
:\Blem SpeC|flcat|0n User Menu Edit Queue Options Help
alntenance o N
. EESY |IlIES
(mpitmtO1.p) | W”@”@”Bﬂ
Item Mumber: 90-110 KOOLAIRE(TM) MEDIC-G
COOLER CONDITIONER
Routing/Procedure: 90-110
DOperation: 10
Document: proc-001 Standard Test Procedure
Number: 2 Start Effective:
Characteristic: |ZF
Attribute:
Test Method: |Method14
Specification: (>99.9
Measure: | %
Start Effective: f o f
End Effective: ff
Comments: |no
Fil=Help F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
]Eg';blzzpcc | = Enable PCC ltem Spec Maintenance =
Spr)]ecif?cation tem User Menu Edit Queue Options Help
Maintenance =1 =1 e E El b
(qcpcnablp) Item Specifications: |yes
Fil=Help F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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= vality Products Corp. : qaddb 19.2
User Menu Edit Queue Options Help Procedures Menu
Procedures Menu
Main Menu 1 - Procedure Maintenance
2 - Procedure Browse I
3 - Procedure Report
Manufacturing
19 - Quality Management
I:l 19.2 - Procedures Menu
Menu Selection:
Signon | [ Exit
|Enlet data or press ESC to end.
— Procedure Maintenance n - 19.2.1
User Menu Edit Queue Options Help I\P/I’O'Cetdure
antenance
1E;
(gctsmt.p)
Procedure: test

Operation: 10

Work Center:
Machine:

Description:

Machines per Op: |1

100 repl

DOperation Time: |20
Tool Code:

Comments:

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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19.2.1 = Procedure Maintenance n -
II\DArog:etdure User Menu Edit Queue Options Help
antenance =
(qctsmt.p)
Procedure: test
Operation: 10
Work Center: 100 repl
Machine:
D iption: test p d
B Procedure Supplies
Item Description UM Usage Quantity
001 RAW POFPPY STRAW KG 3.0
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
19.3 = Quality Products Corp. : qaddb n o

Inventory Sampling
Menu

User Menu Edit Queue Options Help

Inventory Sampling Menu

Iil Main Menu

Manufacturing

19 - Quality Management

I:l 19.3 - Inventory Sampling Menu

1 - Sampling Pattern Maintenance
2 - Sampling Pattern Browse
3 - Sampling Pattern Report
13- Sample by Expire Days Inguiry
14 - Sample by Lot Interval Inquiry

Menu Selection:

Sign On Exit

|Enlet data or press ESC to end.
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Quality Order: 1001 Batch: 2

Item Number: j0bk ECO j0bk

Type: |
Site: 10000
Auto lzsue: yes

Qty Pending: [fLo0. 0 Start Date: (01/26/9¢6
Aty Accepted: 0.0 Release Date: (01726796
Oty Rejected: 0.0 Due Date: (01/26/96

Status: Procedure: |j0bk
PO 4Job:
Project:
Remarks:

- . 19.31
= Sampling Pattern Maintenance n = .
User Menu Edit Queue Options Help SalM _'ptlmg Pattern
antenance
Item Number: 90-110 KOOLAIRE[TM] MEDIC-G
COOLER CONDITIONER
Lot Interval: h
Dayps to Expire: |10
Modifying existing record.
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/C/Y¥=Cut-Copy-Paste
. . 19.7
= Quality Order Maintenance |~ .
User Menu Edit Queue Options Help Qu.ahty Order
Maintenance
(qcwomt.p)

|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
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19.7
Quality Order = Quality Order Maintenance n -
U_ Yy User Menu Edit Queue Options Help
Maintenance
(qcwomt.p)
Quality Order: 1001 Batch: 2
Item Number: j0bk ECO j0bk
Type: |
Site: 10000
Auto lzsue: yes
Inspection Transfer
From Location: |2
Lot#Serial:
Ref:
Ingpection Location: 888
Inventory Status: |DOCK
Comments: |yes
|F1=He|p F2=Go ES5C=End Ctrl-X=Cut Ctril-C=Copy Ctril-¥=Paste
19';]? ord = Quality Order Results Entry n -
SSSU;?S/ Erl;tr?/r User Menu Edit Queue Options Help
(dewoisrc.p)
Quality Order: 1001 Batch: 2 Effective: 03706796
Item Number: j0bk Status: Procedure: j0bk
ECO j0bk
Test Steps
Item Number Op Aty Pending Aty A pted Oty Rejected
10bk 10 10.0 0.0 0.0

Operation: 10

Oty Pending: (100
Work Center: | 100

Machine:

Oty Accepted: |10.0

Oty Rejected: (0.0

Status:

Op Time: |1 0

ActOp: (0.0

|F1 =Help F2=Go ESC=End *Mext/Pre¥>

Ctrl-X/C/Y=Cut-Copy-Paste
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= Quality Order Results Entry n -
User Menu Edit Queue Options Help
Quality Order: 1001 Batch: 2 Effective: 03706796
Item Number: j0bk Status: Procedure: j0bk
ECO j0bk
Test Steps
Item Number Op Aty Pending Aty A pted Oty Rejected
10bk 10 10.0 0.0 0.0
Specification Tests
Characteristic Measure Actual Results Pass Cmmt
test wt weight-oz || |no
|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste
= Test Results Maintenance n -
User Menu Edit Queue Options Help

Work Order: 90-110

ID: 264
Operation: 10 MIX AND BOTTLE COOLs Op Status:
Status: e
Item Mumber: 90-110 KOOLAIRE(TM) MEDIC-G
COOLER CONDITIONER
Specification Tests

Characteristic Measure Actual Results Pass Cmmt
Enter your name Actual value || |yes
Purity b 4
mildew agent potency minlmax

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctil-X/C/¥=Cut-Copy-Paste

19.11

Quiality Order
Results Entry
(qcwoisrc.p)

19.13

Test Results
Maintenance
(mptrmt.p)

269



270 MFG/PRO ScREEN BOOK — VOLUME 2

19.22 = Test Results DeletefArchive n -
Test RESU”IS_ User Menu Edit Queue Options Help
Delete/Archive
mpcaup. - =
(mpcaup.p) Selection Criteria
Item Number: [[10-10000 & To:
1D: To:
Test Date: f ¥ To: f
Delete: |no
Archive: |no
Archive File:
Clear Print | | Exit
|Enlet data or press ESC to end.
19';3 ord = Quality Order DeletefArchive n -
QU Ity r er User Menu Edit Queue Options Help
Delete/Archive
Ccup.
(deqeup.p) Selection Criteria
Quality Order: [[1001 El To:
Batch: | 1001 To:
Item Number: | 10-10000 To:
Release Date: 02725796 To: f
Due Date: |03/05796 To:
PO 4Job: To:
Project: | project1
Delete: |no
Archive: |yes
Archive File:
Clear Print | | Exit
|Enlet data or press ESC to end.
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Quality Management Control File 19'2‘!'
User Menu Edit Queue Options Help Qua“ty
Management
Control File

(geqepm.p)
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