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Using This Guide

Usethis guide to install MFG/PRO for Windows NT® Version 9.0 on
Intel-based and Digital Alpha® Windows NT systems.
Theinstructions in this guide include how to:

« Install the server software for MFG/PRO Version 9.0

« Install Windows GUI and character clientsfor MFG/PRO Version 9.0

» Convert an MFG/PRO Version 7.4, 8.5, or 8.6 production database to
MFG/PRO Version 9.0

Audience

These instructions are for the MFG/PRO system administrator who
manages the MFG/PRO database and is familiar with Microsoft
Windows NT, networking, and PROGRESS® software.

Installation Errata

In addition to these instructions, you may receive a supplementary errata
sheet with changes and additional instructions. Check your product
package.

Release Bulletin

In conjunction with these instructions, see the MFG/PRO 9.0 Release
Bulletin for additional utilities required for the modules you use. These
utilities, which are related to a particular programming patch (ECO),
correct possible corruptionsin your data.
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QAD Web Site

For QAD customers with a Web account, MFG/PRO documentation is
available for review or downloading at:

http://support.gad.com/documentation/

To obtain a QAD Web account, go to:
http://support.qad.com/

Other MFG/PRO Version 9.0 Documentation

 For an overview of new features and software updates, see the
Release Bulletin.

« For instructions on navigating the MFG/PRO environment, see the
User Interface Guide.

- For information on the entire system, see the User Guides.

» For technical details, see the File Relationships and Database
Definitions.

» For system administration information, see the System Administration
Reference Guide.

» To view documents online in PDF format, see the Documents on CD.

Document Conventions

This document uses the conventions listed in the following table.

If you see: It means:

nonospaced A command or file name.

t ext

italicized Italicized monospaced text indicates a variable name for a

nmonospaced value you enter as part of an operating system command. For

t ext example, Your COROVD r.

i ndent ed A long command that you enter as one line (although it appears
command |ine |inthetextastwo lines).

IQAD
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QAD'’s Global Technical Services

MFG/PRO installations have awide variety of configuration possibilities,
are highly scalable, and are easily customized. While this guide provides
basic installation and conversion information, it cannot consider every
possible MFG/PRO computing environment or configuration.

To take full advantage of MFG/PRQO’s flexibility and potential in your
specific environment, contact your QAD support representative for
information on the installation and customization offerings supplied by
QAD’s Global Technical Services. These offerings include performance
enhancements—such as multiple-volume and split-schema databases—as
well as technical and administration training and support for MFG/PRO
conversions.



CHAPTER 1

Installation Overview

This product is defined as MFG/PRO running against a PROGRESS
database installed on an Intel or Digital Alpha machine running
Windows NT. This chapter presents basic concepts that you should
understand when completing the installation.

Installation and Conversion Summary 6
Multiple Language Installation Overview 9
Client/Server Environment 10

MFG/UTIL and MFG/CONV 11
MFG/PRO Databases 12

Database Sets 13

MFG/PRO and PROGRESS Directories 14
User License Overview 15

Online Help Options 17
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» See “Loading
Service Pack
Media” on
page 8.
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Installation and Conversion Summary

The basic MFG/PRO installation consists of the following major tasks.

Preinstallation
 Install PROGRESS for the database server and client PCs.
 Set up the network.

Database Server Setup
 Optimize the Windows NT server.

» Runtheinstallation program to load database server media, including
Windows character client programs, and create database start-up
icons.

- Install the Service Pack Server media onto the server, if applicable.

+ Set up HOSTS and SERVICES files.

Loading Client Media

Because MFG/PRO Version 9.0 is a client/server product, you perform
installations on both the database server and client machines. Installation
of client machines typically involves loading MFG/PRO programsto a
network file server machine. You can install two types of clients:

« Windows character clients with a character user interface (CHUI)
» Windows GUI clients with a graphical user interface (GUI)
Note The MFG/PRO code used for Windows character clientsisthe

same code used to run batch processes. Therefore, it is automatically
installed along with the database server files.
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The following major tasks are required to load client media.
For Windows GUI clients:
 Load the Windows GUI client media onto afile server.
» Load the Service Pack Windows Client mediaonto thefile server,
if applicable.
For Windows character clients:

 Optionally, load the Windows character client mediaonto afile
server.

» Load the Service Pack Server mediaonto the file server, if
applicable.

Note Because Windows character client code is the same code used to
run batch processes, it is contained on the Service Pack Server media

Windows GUI and Character Client PC Setup
 Set up the needed files and start-up icons on the first PC.
 Set up al other PCs; you can use the express setup feature.

Existing Database Conversion (optional)

Conversions are possible from MFG/PRO Versions 7.4 through 8.6 to
MFG/PRO Version 9.0. If you are converting to MFG/PRO 9.0, read the
prerequisitesin Chapter 8, “Convert an Existing Database,” on page 107
before you begin the MFG/PRO installation. The prerequisites explain
differences in the way you should install MFG/PRO 9.0 depending upon
the conversion you are performing.

IQAD
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» Seethe Service
Pack installation
instructionsin
your product
package for
specific proce-
dures.
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Loading Service Pack Media

Service Packs contain MFG/PRO product updates issued between
releases. Service Packs include important patches, code updates, system
administration tools, drivers, and additional components. Service Packs
offer adistinct advantage over the single-patch delivery mechanism by
bundling a carefully controlled group of fixes and updatesin an easily
installed and well-documented package.

Service Packs are not offered for every release of MFG/PRO. If your
product package does not contain Service Pack media, your release does
not currently have a Service Pack.

If you are performing a new installation, the following major tasks are
required to load Service Pack media.

 Load the Service Pack Server media onto your MFG/PRO database
server after installing and configuring your MFG/PRO databases.

- Load the Service Pack Windows Client media onto each Windows
client or onto your network file server, depending upon your
MFG/PRO configuration.

- If you have MFG/PRO Windows character clients, load the Service
Pack Server media, which contains the updates and fixes for
Windows character clients, onto each client or onto a network file
server, depending upon your MFG/PRO configuration.

If you are performing a conversion or upgrade to an MFG/PRO release
with a Service Pack, the following major tasks are required to load
Service Pack media.

« Load the Service Pack media onto your MFG/PRO database server
after completing your conversion or upgrade.

- Load the Service Pack Windows Client media onto each Windows
client or onto your network file server, depending upon your
MFG/PRO configuration.

« If you have MFG/PRO Windows character clients, load the Service
Pack Server media, which contains the updates and fixes for
Windows character clients, onto each client or onto a network file
server, depending upon your MFG/PRO configuration.
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Multiple Language Installation Overview

To install multiple languages, repeat the following install ation tasks for » For instrluctions,
see “Multiple
each language. Languagg Setup”
« Load the MFG/PRO NT server CD-ROM on the database server. on page 75.

+ Load the Windows client CD-ROM on the file server.
 Load translated system data and online help.
« Create a set of language-specific databases for use in compiling.

Another factor in multi-language environments is the language codepage,
which controls how PROGRESS stores and retrieves data. A codepage
applies to one or more languages; for example, codepage ibm850 applies
to all western European languages. Because data storage and retrieval
must use a single codepage, the languages in a multi-language
environment must be in the same codepage family. The correct codepage
for data storage and retrieval is assigned during installation.

Note If you use the European Monetary Union’s currency, the euro, your
choice of codepage may change.

MFG/PRO Language Codes

During installation and user setup, you use an MFG/PRO language code
to specify which language you are installing. Table 1.1 lists all of the
MFG/PRO language codes. (Some languages may not be available for
this release.) The language code also appears on the label of your product
media.

Table 1.1
Language Code Language Code MFG/PRO
- Language Codes

Arabic AR Japanese JP

Bulgarian BU Korean KO

Chinese (Traditional) TW Norwegian NO

Chinese (Simplified) CH Polish PL

Czech Ccz Portuguese PO

Danish DA Romanian RO

Dutch DU Russian RU

Finnish FI Spanish (Castilian) Cs

IQAD
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Language Code Language Code
French FR Spanish (Latin) LS
German GE Swedish SW
Greek GR Turkish TU
Hungarian HU US English us
Italian IT

How Language Sessions Operate

After installation, you assign alanguage code to each user to determine
which language they use. Based on the language code, the user connects

to alanguage-specific set of programs and accesses language-specific

system data including menus, messages, and help.

Client/Server Environment

A client/server installation is mandatory for running MFG/PRO for
Windows NT. The clients are personal computers (PCs) that run
MFG/PRO software programs locally. The database server is an Intel-

based or Digital Alpha system running Microsoft Windows NT and the

PROGRESS relational database management system (RDBMS). The
database server is connected to the client PCs and file server using a

network.

Note The client programs can be Windows-based or character-based.
Character-based clients require the PROGRESS Win32 Intel-Character

Client software.

QAD recommends using a network file server to store programs because

it alleviates storing programs on each PC. This enables you to update

programs at a central location instead of updating each PC. Although the
file server and database server can be the same machine, performance is

better with the file server as a separate machine.

Figure 1.1 shows a sample network configuration for an MFG/PRO for

Windows NT Version 9.0 client/server environment.

M QAD
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Fig. 1.1
Windows NT
Servers Clients Client/Server
- Network
ci\> Conﬁguraﬂ on

prowi n32
Batch Client

Database Server
Runs MFG/PRO
Databases and
Character Programs

in Batch Mode u
TCP/IP Network
—— (Required for

Windows)

PCs
Running
Windows

File Server
Stores/Downloads
MFG/PRO Windows
Programs

Warning Do not use an MFG/PRO for Windows client to run MRP,
batch reports, and other large processes. This places extrademand on
network communications and degrades system performance. Instead, use
abatch mode client on the database server.

MFG/UTIL and MFG/CONV

MFG/PRO Version 9.0 has two programs to control the installation and
conversion. These programs are MFG/UTIL and MFG/CONV.

MFG/UTIL istheinstallation and system management tool for
MFG/PRO, which performs most of the server and client installation
processes. It isloaded on your server during installation. Thereisalso a
Windows version of MFG/UTIL loaded when you set up each client PC.

With the MFG/UTIL system management tools, you can compile
programs, create dump and load procedures, update schemas, and create
start-up and shutdown icons for databases and clients.

MFG/CONYV isthe conversion program for MFG/PRO that isinstalled on
your database server during installation. For more information, see
“Convert an Existing Database” on page 107.

IQAD
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Table 1.2
Databases Created
During Installation

M QAD

MFG/UTIL Log Files

MFG/UTIL logs the progress, results, and any errors encountered for
most operations. These logs are displayed on the screen as the functions
are progressing. They are also saved in an ASCI| text file for later
examination. Each time MFG/UTIL runs a prolonged task such as
compiling or loading a. df file, it createsanew log file.

The most recent log fileisalways called nf guti | . | og. Older log files
are named with the convention nf gul og. xxx, where xxx is a number
from 001 through 999. The lower the number, the older the file. For
example, these files are listed newest to oldest:

nfgutil.log

nf gul og. 002
nf gul og. 001

MFG/UTIL does not delete or purge any log files. If you want to delete
any older log files, use standard operating system commands.

MFG/PRO Databases

The installation loads the following pre-built databases. Several of the
databases come in pairs: an empty version that contains only the schema
and afull version that contains default data in addition to the schema.

Databases Notes

mfgempty and mfg The mfgempty database consists of only the MFG/PRO schema
with no system data. The mfg database is a copy of mfgempty,
to which data from the mfg directory has been |oaded. This data
includes the default menus, messages, and minimum data
required to start MFG/PRO. The mfg databaseis copied to make
your production database.

hlpempty and mfghelp | A single help database is usually shared by a number of
production or test databases. The mfghelp database is a copy of
hlpempty with help data added to it.

guiempty and gui The gui database includes the data needed to run MFG/PRO for
Windows and all object programs. It istherefore required for
character clients. The gui database is a copy of guiempty with
data from the gui directory added to it.
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Databases Notes

cfempty and cfg The cfg (Configurator) database stores the data from the
Component Configurator maintenance programs. This module
enables you to customize MFG/PRO object programs. The cfg
database is a copy of cfempty with data from the cfg directory
added toiit.

mfgtrain A copy of mfgempty, to which data from the mfgtrain directory
has been |oaded.

mfgdemo A copy of mfgempty, to which datafrom the mfgdemo directory
has been loaded.

tritrain A copy of mfgempty, to which data from the tritrain directory
has been loaded.

Database Sets

One of the functions of MFG/UTIL isto configure start-up parameters
using the concept of database sets. A database set defines the connection
parameters for a group of databases. To run MFG/PRO, a database set
must contain at |east the following.

 Production, demonstration, or training database
 Help database
« Gui database

« Configurator database if you want to use the Component
Configurator module

Optionally, you can also include custom side databases.

You can set up different database sets for different purposes. For example,
in a Production set, you can connect to your production database, a help
database, and agui database. In atraining database set, you can connect to
atraining database and the same help and gui databases used in the
Production set.

MFG/UTIL uses the database set information to create server and client
start-up icons. It also creates a Windows initialization file (for example,
progr ess. svg) and a start-up parameter file (for example,

producti . pf). The parameter file contains the required connection
parameters for your databases.

IQAD
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Table 1.3
MFG/PRO and
PROGRESS
Directories
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MFG/PRO and PROGRESS Directories

The following table lists the default directory names for various
MFG/PRO and PROGRESS components.

If you use the Windows NT file system (NTFS) and compression, all of
the files will fit on one 2GB disk drive. However, for optimum
performance, spread your files and databases across multiple disk drives.

Function L ocation Default Directory
PROGRESS NT Server NT Server c:\DLC
ProVISION SA NT Server c:\DLC
(Intel-based)
PROGRESS for Windows | Client PCs c:\DLC
and PROGRESS Character
Client
MFG/PRO for Windows NT Server c:\ MFGNTSVR
NT Server
MFG/PRO Client File File Server c: \ QADGUI FS
Server
MFG/PRO for Windows Client PCs c: \ QADCLI
GUI or Character Client
Working Directory
NT Server \ W NNT35\ SYSTEM32\ DRI VERS\
ETC
Hosts/Services Files File Server Depends on operating system and protocol
stack
Client PCs Depends on operating system and protocol

stack
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User License Overview

MFG/PRO user licensing tracks user counts and alerts QAD customersto
license violations. Additionally, user licensing alerts customersto the
expiration of MFG/PRO evaluation software.

License utilities do not currently restrict the total number of usersthat can
log into MFG/PRO. This means that a user is not prevented from logging
in when the total number of licensed usersis exceeded. User counts are
tracked according to the two licensing schemes QAD currently sells:
concurrent and named users.

Note The user license utility applies only to MFG/PRO modules

licensed by user count. For example, it does not apply to the EDI module.

User Licensing System

When QAD ships an order, alicense code is supplied for each site. This
license code, which is comprised of several numbers, identifies to
MFG/PRO the number of users for which the site is licensed.

When the software isfirst installed, the first user logging into MFG/PRO
(typically, the system administrator) is prompted to enter the supplied
license code.

When a user logs in and the number of logged in users exceeds licensed
users, two error messages display. The user must press OK or Enter to exit
each message.

When a user logs in within 10 days of evaluation software’s expiration
date, a warning displays. After expiration, no users can log in and the

customer must contact their distributor or QAD for a renewal or
temporary license code.

IQAD
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Table 1.4
Licensing Schemes

M QAD

User Licensing Programs

The programs related to user licensing are on the Database M anagement
Menu (36.16). They are:

» License Registration (36.16.10): program to modify the license code

- License Violation Report (36.16.11): a report showing system logins
that violate the user license count

 User Inquiry (36.16.12): a browse to monitor the activity of users

Named and Concurrent User Licensing

The user count is calculated differently depending on whether you
purchased concurrent or named user licensing. In concurrent user
licensing, each concurrent login to MFG/PRO is counted as a concurrent
user. If asingle user logs into multiple MFG/PRO sessions
simultaneously, each login is counted separately. In named user licensing,
each physical user logging into MFG/PRO is counted as one user,
regardless of how many simultaneous sessions they have.

Table 1.4 isan example of QAD licensing schemes.

Named User License Concurrent User License
Physical Users Count Count
Johnlogsinto an MFG/PRO | Counts as one user. Counts as one user.
session.
Mary logsinto an Counts as one user. Counts as one user.
MFG/PRO session.
Mary logs into another Does not count as an Counts as one user.
MFG/PRO session. additional user.
Total Physical Users: 2 Total User Count: 2 Total User Count: 3
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Online Help Options

During installation and implementation, keep in mind the two
mechanisms for displaying MFG/PRO online help: the help database and
Windows hyperlink files (WinHelp). Although the display methods differ,
the help content is the same.

Table 1.5
Method Source Interface Custom Support goinparisgn of
nline H
Help Database mfghelp.db Character or Add custom help Methods P
Database Windows GUI | using Field Help
clientsinany | Maintenance
language. (36.4.13).
Windows The .hip files under: Only Windows | Currently does not
Hyperlink Wnl nstal | Di rl Language GUI_cllentsm alow custom help.
Help Dirlhel p English.
(WinHelp)

You can control which type of help displays for each user through User
Interface Profile (36.20.4).

Do not confuse a similar maintenance program, Window Help
Maintenance (36.4.21), with the Windows hyperlink help. Window Help
Maintenance controls alook-up feature called scrolling windows and
does not affect the Windows hyperlink help.

IQAD



18 MFG/PRO INSTALLATION GUIDE — PROGRESS oN WINDOWS NT

M QAD



CHAPTER 2

System Requirements
and Sizing

Minimum System Requirements 20
Szng of Hardware and Databases 23

Network Design and Optimization 26



20 MFG/PRO INSTALLATION GUIDE — PROGRESS oN WINDOWS NT

M QAD

Minimum System Requirements

The following are the recommended minimum configurations for
MFG/PRO Version 9.0 for Windows NT.

Database Server Hardware—Minimum Requirements

Must run Microsoft Windows NT Server Version 4.0.

Must be at least P6 Intel Pentium Pro or Digital AlphaServer 300 (or
larger) machine with 128MB (or larger) RAM. If Intel-based, it
should be SMP-capable with at |east one 200M Hz processor. Two
processors are recommended if you plan to run concurrent batch
processing.

At least one 4.0GB drive and three 2.0GB drives (see also “Disk
Layout” on page 25).

At least two disk controller channels.
1SO9660 CD-ROM drive.
32-bit Windows NT-supported network card.

It is aso highly recommended to configure the server with a 4mm
DAT tape drive for database backups.

Should be directly connected to a high-speed network backbone.

Database Server Software

Note Listed here are PROGRESS version numbers only. Contact your
PROGRESS or MFG/PRO sales representative for the specific lettered
release best suited to your hardware.

Microsoft Windows NT Server Version 4.0 is required.

PROGRESS Version 8.3 Enterprise Database Server for

Windows NT, licensed for the appropriate number of users. Thereisa
version for Intel-based servers and adifferent version for Digital
Alpha-based NT servers.
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« PROGRESS Version 8.3 ProVISION or 4GL for MS-Windows,
single-user license. ProVISION or 4GL isrequired to run
conversions, the MFG/UTIL compile option, and other MFG/UTIL
options.

These products are not yet available on the DEC Alpha. If you have a

DEC Alpha, ingtall ProVISION or 4GL on an Intel-based machine
instead and perform administration over the network.

» One copy of PROGRESS Network client installed in the ProvISION

directory to enable you to connect to NT databases.
« MFG/PRO Version 9.0 server media.

« Additional Recommendation: Windows NT Resource Kit is strongly

recommended. The resource kit provides additional tools for
managing the Windows NT environment.

File Server

The software used by Windows GUI clients can be installed either on
each client PC for best performance or on a shared network drive for
easier maintenance. If you use a network file server, the recommended
network operating system is Microsoft Windows NT. Keep in mind that
PROGRESS requires additiona steps for network setup.

Windows GUI Client Hardware—Minimum Requirements

The recommended configuration for the client workstation is:
» 166MHz (or faster) Intel Pentium processor
- RAM: 64MB
 Super VGA video
+ 32-bit network card

» For PROGRESS

network setup
details, seethe
PROGRESS
installation
instructions.

IQAD
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» For details, see
“File Server” on
page 21.

» For details, see
“File Server” on
page 21.

M QAD

Windows GUI Client Software

This software can be installed on each client PC or ashared network drive
(file server).

Note Listed here are PROGRESS version numbers only. Contact your
PROGRESS or MFG/PRO sales representative for the specific lettered
release best suited to your hardware.

« Microsoft NT Workstation, Windows 95 or 98.
» PROGRESS Query Version 8.3.
» PROGRESS Client Networking Version 8.3.

» MFG/PRO Version 9.0 Windows media. The Windows software must
correspond to the same release of the server software.

Windows Character Client Hardware—Minimum
Requirements

» 90MHZz (or faster) Intel Pentium processor.

« RAM: 16MB for Windows 95 or 32MB for Windows NT
Workstation or Windows 98.

 Super VGA video.
» 32-bit network card.

Windows Character Client Software

This software can be installed on each client PC or a shared network drive
(file server).

Note Listed here are PROGRESS version numbers only. Contact your
PROGRESS or MFG/PRO sales representative for the specific lettered
release best suited to your hardware.

» Microsoft NT Workstation, Windows 95 or 98.
« PROGRESS Win32 Intel-Character Client, Version 8.3.
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» PROGRESS Query Version 8.3.
» PROGRESS Client Networking Version 8.3.

+ MFG/PRO Version 9.0 character media, shipped on the MFG/PRO
for Windows NT Server CD-ROM.

Network

- Software: The network should be aWINSOCK-compliant 1.1 TCP/IP
protocol stack, such as MS TCP/IP or PC-TCP from FTP software.

 Topology: 10Mbit Ethernet or 16Mbit token ring network or faster.
The network should be a high-speed backbone with the client PCs
attached via switched shared media segments.

Sizing of Hardware and Databases

In considering system sizing for the MFG/PRO server, the key areas are:
» Disk space requirements
» Memory size formula
« Database size
 Disk layout
» Server CPU sizing

Disk Space Requirements

Disk space requirements change as your production databases grow or as
you reconfigure your system for performance. If you are unsure of the
actual disk space required, always overestimate the amount needed for
installation. Use Table 2.1 asaguideline for the initial installation.

These estimates are based on the Windows NT (NTFS) disk format. If
you use the file alocation table (FAT) disk format, you will need more
disk space; however, a FAT disk format is not recommended for the
database server or file server.

IQAD
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Table 2.1
Disk Space You should have at least this much
Requirements To Install... available disk space...

MFG/PRO Database Server Software 1GB. An additional 650MB is needed for
each additional MFG/PRO language you
install, and an additional 300MB spaceis
needed if you load the source code cross-
reference data

MFG/PRO Windows GUI client (on File 650MB, including source code

Server or PC)

MFG/PRO Character Client (on File Server | 550MB, including source code

or PC)

PROGRESS NT Enterprise Server 55MB

ProVISION (single-user) 75 to 100MB

PROGRESS for Windows (Client PC) 60MB

PROGRESS Win32 Intel-Character Client | 20MB

Client PC MFG/PRO Directory 5to 10MB depending on customization

Memory Size Formula

The memory size formulais:
[(6 x Number_of _Concurrent_Users) + 32 + (Number_DBs x 48)] x 1.2 = MB

Here is an example with 50 users and 2 production databases:
[(6 x 50) + 32 + (2 x 48)] x 1.2 = 519.4MB

Database Size
For asite with 50 users, the database can be up to 1000MB (1 gigabyte).

This estimate is based on the following assumptions:

» Most MFG/PRO modules are being used, except Service/Support
Management.

» General Ledger (GL) consolidations are done after period closing.

» Oneyear of rolling history is kept online. For each additional year of
history to be kept online, increase the database size by 50% of
original size identified.

M QAD
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Disk Layout

This system should have at least four physical disk drives, minimum 2GB
each, and at |east two controller channels. For better performance, spread
the production database across additional drives.

For an example disk layout, see Figure 2.1.

Fig. 2.1
Disk Controller Disk Controller Example Disk
Channel 1 Channel 2 L ayout

Disk 1 Disk 2 ‘ [ Disk 3 Disk 4 ‘

C_ i e e

MFG/PRO
Installation Directory
« Programs

« Utilities Production

+ System Files Production Production
Database
Database Database Before
Extents Extents Image Extents
(db, .d1 ...) (d2,.d3..) (b1, .b2..)

oIs

-

PROGRESS

C S < <.

There should not be more than four disk spindles per disk input/output
channel with SCSI or SCSI |1 drives. Fast and Wide SCSI drives might
handle five or six disk spindles.

Mirroring is strongly suggested on all drives except the drive containing
the operating system, PROGRESS, and MFG/PRO programs.

Note Although RAIDS5 offers a cost advantage over mirroring, it does
not resolve disk /O issues caused by write-intensive applications. For this
reason, mirroring is preferred over RAIDS5.

IQAD
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Before-Image File Relocation

By default, the installation places the database .hi file in the same
directory asthe .dbfile. It is recommended that you relocate the .bi file
and modify start-up and shut-down scripts to redirect the system to the
proper .bi location. Thisisdoneby using the - g parameter, along with the
.bi file name and location, on the script execution statement. Perform this
relocation after you install, but be aware before you install that your
hardware must be prepared and configured for this rel ocation.

While an additional production database can share the disk drive of
another, there should be a separate drive for the additional .bi file.

CPU/Server and Client Sizing

CPU sizing varies depending on the installation model, number of users,
number of transactions, and so on. For instance, if client/server isthe
primary model, then approximately 30% less CPU capacity would be
required than for the host-based model. Several hardware vendors can
make CPU recommendations with their equipment. MFG/PRO and
PROGRESS support Symmetric Multiprocessing environments and can
use them very effectively for interactive functionality.

Network Design and Optimization

An important key to client/server performance is proper network design
and flexibility. When designing the network, pay particular attention to
configuration flexibility and utilization measurement capability.
Unfortunately, it is difficult to predict what the access patterns or
departmental utilization will be. Network performance is a dynamic and
evolving target.

Theinitial network should consist of a high-speed backbone with
switched-shared media segments. Initially, you should plan on between
10 and 12 PCs per 10Mbps | ocal-area network (LAN) segment. The usage
of each segment should be measured and adjusted as the MFG/PRO users
begin to establish their access patterns.



After installation, the network must be constantly measured and adjusted
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to provide the most appropriate service to each user. For example, you

might find that a certain LAN segment is over or under utilized, or you

might upgrade a user or group of users from a 10Mbpsto a 100M bps

network connection.

There are many ways to design a network to accomplish good

client/server responsetime. Figure 2.2 illustrates a sample network design

capable of supporting both power users and occasional users.

100 Mbps Direct

Occasional
Users

ey P —
O Db DDOp) °°ce °° o D) DD °°°° o0
100 Base-T Hub 100 Base-T Hub
8388880
100 Mbps Switch
or FDDI
@ _e Ethernet o)

Intel or %
Digital Alpha
GUI File Server
(Optional)

High Speed Backbone
100 Mbps

—
Intel or %
Digital Alpha
Database Server

This sample network configurationisaLAN design. Take additional care
if you are planning to have GUI or character mode client/server userslog

in over awide-area network (WAN). There are other solutions, such as
WinFrame® by Citrix, that can provide acceptable client/server

performance over aWAN.

Fig. 2.2
Network Design
Example

IQAD
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» See“Loading
Client Media”
on page 47.

CHAPTER 3

Database Server
Setup

Use this chapter to load MFG/PRO database server media and set up the
necessary databases.

Note You can simultaneously load Windows client media on afile
server while setting up the database server. The Windows client media
may take longer than the others, especialy if you load MFG/PRO
source code.

Installation Assumptions 30

Optimizing Windows NT Server 30

Loading Media and Setting Up the Database Server 32
Loading Service Pack Media 44

Modifying Hosts and Services Files 44

Performing Additional Optimization 46
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Installation Assumptions

The installation procedures in this section assume that:

» Microsoft Windows NT Server 4.0 isinstalled on your server.
» TCP/IPisthe network protocol.

 The required PROGRESS products are installed on the Windows NT
Server: ProVISION, Enterprise DB Server, and Client Networking.

* You know the directory name where you will store the MFG/PRO for

Windows NT Version 9.0 product.

The default directory is MFGNTSVR; you should choose a more
descriptive name, such as MFGNTSVR90. These instructions refer to
thisdirectory as/ nstal I Di r.

Before installing MFG/PRO for Windows NT, be sure you know the:
» Microsoft Windows NT Computer Name—referred to as the Host

Name during the MFG/PRO installation.

« Directory name where you have installed PROGRESS 8.3
components. The PROGRESS installation default is C: \ DLC.

Optimizing Windows NT Server

Use the following steps to configure your server to maximize throughput
for network applications. This procedure reserves NT resources for your
RDBMS and is recommended for client/server applications.

1 Choose the Control Panel icon from the Start button’s Settings menu.

2 From the Control Panel window, select Network.

B9 Control Panel H=E3

File Edit “iew Hel

-

Options

Faonts

Multimedia

Acceszibility  Add/Remove Conzole

D ate/Time
Programs

e

Internet Keyboard Licenzing

2 T 9

I etwrk; oDeC PC Card
[FCHCIA)

&3

Devices
oy
Modems

&

Farts

B
C‘]‘T
et

Dizplay

e

Mouze

)

Frinters




3 From the Network window, select the Services tab.

4 Highlight Server in the Network Services list and choose Properties.

Metwork EHE |

|dentification  Services | Protocolsl Adaptersl Bindingsl

Hel

= SMMP Service

Computer Browser -
Microsoft TCP/P Printing
MetBI0S Interface
RPC Configuration
r
mple TCPAP Services
WwWork station LI

twork, Services:

Add... | Bemove Froperties... Update

r— Description:

Installs support for the SME [Server Message Block] protocol, the
core of Microzoft networking.

(] 8 I Cancel |

5 Inthe Server window, select Maximize Throughput for Network
Applications and make sure that Make Browser Broadcaststo LAN

Manager 2.x Clientsis not selected. Choose OK.

Select this check box
only if there is a LAN
Manager 2.x server on
your network and you
want that server to
browse shared
resources on this
computer.

Server

Optimization:

© Minimize Memory Used

 Balance

" Maximize Throughput for File Sharing

& Magimize Throughput for Network Applications

= I Make Browser Eroadcasts to LAN Manager 2.x Clients

DATABASE SERVER SETUP 31

Cancel |
Help |

6 The Network window reappears. Choose Close.

IQAD
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7 Atthispoint, the Network Settings Change window appears. You can
restart your server now or wait until later.

Note Your changes do not take effect until you restart the server.

& “r'ou mugt shut down and restart pour computer before the new zettings will take effect.

Do you want to restart pour computer now?

o |

Loading Media and Setting Up the
Database Server
You can start the installation from File Manager, Explorer, or the Start

button. The copy process takes between 45 and 90 minutes, depending on
your hardware configuration.

1 Insert the MFG/PRO for Windows NT Version 9.0 Server CD-ROM
in the CD-ROM drive.

2 Runtheinstal | . exe program using File Manager, Explorer, or the
Start button.

CD- ROVDx i veNane: \instal | . exe

3 Choose Next when the Welcome message window appears.

= MFG{PRO 9.x U.S. English NT Server Installation

‘welcome to the MFG/PRO MT Server Setup program. This
program will install MFG/FRO MT Server on your computer.

It iz strongly recommended that pou exit all \Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs you have
unning. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

Cancel I
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4 From the installation type selection, choose the option MFG_PRO
DB and Character File Server.

Select Installation Type
Fleaze zelect the type of installation you wizh to perform.

| MFG_PRO DB and Character File Server

=]
g MFG_PRO Character File Server Only

| < Back I Mest » || Cancel I

5 Inthe following window, choose the components to install by
selecting the item and pressing Space Bar. Also specify the
destination directory. Choose Next when you are finished.

= Select Components

Fleaze zelect the components you wizh to install, and where you
want to install them. Press Mest to continue.

LComponents

| Encrypted Source Files - May take as much az..  5B5I3IK
Unencrypted Source Files - May take az much az... BEEIIK

CAMFGNTSVR
Space Required: 1465844 K -
Space Available: 4417976 K

"D estination Directorny ‘

< Back I Mewt > || Cancel I

Destination You should specify adirectory that identifies the MFG/PRO

Directory version; for example, C. \ MFGNTSRV90. Choose Browse to
select an alternate directory.

Disk Space This button shows available disk space on any connected drive.

IQAD
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6 Specify your PROGRESS Windows NT Server directory when the
following window appears. Use the Browse button to search for the
directory. Choose Next to continue.

= Progress NT Server Directory

Fleaze enter the directory where the Progress Server for
Windows NT has been installed.

jchoLe

Browse...

| < Back I Mewt > || Cancel I

7 When the next window appears, specify the directory containing
ProVISION. Thisisthe same directory defined in the previous step.
Choose Next to continue.

8 Atthe confirmation window, verify that theinstallation informationis

correct. Choose Next to begin installing, or choose Back to make
changes.

= MFG{PRO 9.x U.S. English NT Server Confirmation

Setup has enough information to begin the file-transfer
operation. |f you want ta review or change any of the
settings, click Back. If you are satisfied with the
zettings, click Next to begin copying files.

Current Settings:

Inztalling: *
MFG/PRO NT Server
Wersion: 9%

Language: L.5. Englizh

Destination:
emfgntsvr

Progress Server Directory:
e:hdlowin

Progress Windows Directory:

- »

Cancel I

M QAD
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9 Choose Yes at the following prompt when you are ready.
s Queston |

Because of the large volume of files to be copied, this process may take as much as

9 an hour to complete.

Are you ready to begin?

During the load, the following window appears.
. Setwp |

Copying the OS Module (base files) files...
ushgphaphbel 00.r

[ ] 9%

IQAD



36 MFG/PRO INSTALLATION GUIDE — PROGRESS oN WiNDOwS NT

Configure Server Database Sets

1 After thefilesare copied, the MFG/UTIL Company Information

window appears. Enter at least the Host Name. (Thisisaso called the
Microsoft Windows NT Computer Name.)

Note The Host Nameis used to start your MFG/PRO for Windows NT
Version 9.0 database servers.

: Company Information M= I

Company Information

Please begin installation by entering your company profile below.

The Host Name is a required field.

Host Name:l

Company ﬂame:l

Site Name:l

Support Contact:

Name:l

Yoice Phone:l Fax:l

Electronic Mail:l

Help | 0K I Cancel |

2 Choose OK. The Installation Log Window appears, behind the

Physical Database Name window, with ongoing installation status
information.

Installation Log Window -

Building Group 9.8 MFG/NT Server.

Build of Group 9.8 MFG/NT Server successful.
Building lcon MFG/UTIL.

Build of Icon MFG/UTIL successful.

| J+|»

M QAD
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In the Physical Database Name window, enter the name of your new
production database.

Physical Database Name

Please pick a name for your production MFG/PRO Database
This name will be used in your production Database Set.

Physical File Name: | newprod

Choose... I

0K | | Cancel || Help I

Note If you are performing anincremental conversion, you will not need » For details, see
anew production database because you still maintain your prior database. %‘gﬁ% r?’ an
In this case, enter a “dummy” name. MFG/UTIL creates a new productiorexisting
database with this name; however, you will not use it. After the Database,” on
. . . page 107.
installation, you can delete the new production database.

4 Choose OK. The Installation Log Window indicates the successful
creation of the new production database.

=| Installation Log Window hdl
Building Group 9.8 MFG/NT Server. +
Build of Group 2.8 MFG/NT Server successful _I
Building lcon MFG/UTIL.

Build of Icon MFG/UTIL successful.

Copying Initialized MFG/PRO datab to d.db

+

- -+

The following message appears along with the Installation Log
Window.

Message

Next, you will customize each of the standard database sets. You must
enter a unique service name for each database set.

IQAD
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5 Choose OK.

The Database Set Configuration window appears with Demonstration
highlighted in the Select a Database Set portion of the window.

Note Because the steps are the same for all four database sets, only the
Demonstration database is described in this document. You can use the
following steps for Training, Compile, and Production database sets by
replacing the information shown in the samples with the appropriate data.

Database Set Configuration

Select a Database Set

Set Name |Set Description |Active|3tart Parameters | i
Highlight the Compile Connections used in NO  -cpinternal is08859-1 -cpcoll
database set to — | T T
be modified. Production  Customer Production YES
Training User training YES
*
EditSet | New Set | Help | Do not choose (—K
I — OKuntilyou|—
DaFat_)ases Selected Set Overview: have finished.
within the Physical |Description Host Service |Path L
database set — Main Demonstration k GAMFGNTSYR
appear here. mfghelp  Help Database GAMFGNTSVYR\us
gui Graphical User Inter GAMFGNTSYR\us
cfg Configurator Database GAMFGNTSVR\us
Note that these
databases are
under a language e
code directory. | Delete I | Edit Server I | MNew Server I

M QAD

If the Active flag in the Select a Database Set part of the Database Set
Configuration window is set to Yes, MFG/UTIL will build aserver

start-up icon for that database set. To change the setting of the Active
flag, double-click on the database set name. The Database Sets
window displays. Click on the Activefield to select Yes or No.
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7 Configurethe Demonstration database by selecting mfgdemo in
the Database Set Configuration window and choosing Edit Server.

a At the Database Parameters window, move to the Service field
and enter the service name for the mfgdemo database. Usualy, it
is the same name as the database—in this case, mfgdemo.

Note Any service names entered during the initial installation are added
to the Windows NT services file by MFG/UTIL. You can print the mfgutil
log file, located in the root directory, for a list of service names and
TCP/IP socket numbers assigned by MFG/UTIL.

=| Database Parameters |'| -

Server Yiew of Database Parameters:

Physical: | mfgdemo

DESC’iPtiﬂn:JMain Demonstration

Server Parms:]

Service: | mfgdemo

Path: | GAMFGNTSVR

oK || cancel || Hep | New || Detete |

b Choose OK.

IQAD
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8 Configurethe Help database by selecting mfghelp in the Database
Set Configuration window and choosing Edit Server.

a At the Database Parameters window, move to the Service field
and enter the service name for the mfghel p database, usually
mfghelp.

=| Database Parameters |'| -

Server Yiew of Database Parameters:

Physical: | mfghelp

DESC’iP“'J“:]HeIp Database

Server Parms:]

Service: | mfghelp

Path: | G:AMFGNTSVRius

oK || cancel || Hep | New || Detete |

b Choose OK.

M QAD



Configure the gui database by selecting gui in the Database Set

Configuration window and choosing Edit Server.

a At the Database Parameters window, move to the Service field

DATABASE SERVER SETUP 41

and enter the service name for the gui database, usually gui.

=-| Database Parameters

|v|A

Server Yiew of Database Parameters:

Physical: | qui

Description: ] Graphical User Interfac

Server Parms:]

Service: | gui

Path: | G:AMFGNTSVRius

0K I | Cancel I | Help I New I |

Delete

b Choose OK.

IQAD
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10 Set up the Configurator database by selecting cfg in the Database
Set Configuration window and choosing Edit Server.

a At the Database Parameters window, move to the Service field
and enter the service name for the Configurator database, usually

cfg.
=-| Database Parameters |'| —
Server Yiew of Database Parameters:
Physical: | ¢ig
DESC’iP“'J“:]Cunﬁguratur
Server Parms:]
Service: | cfg
Path: | G:AMFGNTSVRius
0K I | Cancel I | Help I New I | Delete I
b Choose OK.

11 After entering information for all the database sets you are
configuring, choose OK in the Database Set Configuration window.

M QAD
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12 The Installation Log Window appends messages indicating steps
completed by the installation program. Choose Close.

=-| Installation Log Window B

Creating G:AMFGNTSYR\PRODSYST.BAT...
Building Icon Start up Production Server.

Build of Icon Start up Production Server ful.
Creating G:AMFGNTSYR\PRODSYSH.BAT. ..
Building Icon Shut Down Production Server.

Build of Icon Shut Down Production Server ful.
Creating G:AMFGNTSYRATRAISYST.BAT. .

Building Icon Start up Training Server.

Build of Icon Start up Training Server successful.
Creating G:AMFGNTSYRATRAISYSH.BAT. ..

Building Icon Shut Down Training Server.

Build of Icon Shut Down Training Server successful.
press CLOSE to exit.

L+

-

| FPrint I | LCloze

13 After MFG/UTIL closes, the following window appears; choose
Finish.

MFGJPRO Installation Complete

The Specified filez have been copied to e:\mfgnt9:x.

Click Finizh to complete Setup.
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» For instructions,
see “PROGRESS
ProControl
Utility” on
page 197.

» See “Loading
Service Pack
Media” on
page 8.

M QAD

14 Examinethe MFG/NT Server icon window. It should contain server
Startup and Shut Down icons for the database sets.

9.x MFG/NT Server [Common] ==

%------

MFGAUTIL Start up Shut Down Start up Shut Down Start up Shut Down
Demonstration Demonstration  Production Production Training Training
Server Server Server Server Server Server

Note QAD highly recommends that you run the databases as registered
Windows NT services. You can use the information stored in the server
start-up batch files as examples of the parametersto enter in the
ProControl configuration options.

Loading Service Pack Media

If your release of MFG/PRO has a Service Pack, use the installation
instructions provided with the Service Pack Server mediato load and
update your new MFG/PRO databases.

Modifying Hosts and Services Files

If thisisthefirst installation of MFG/PRO on your Windows NT Server,
you must tailor your host s and ser vi ces files to enable database
connections. MFG/UTIL updated your ser vi ces fileduring installation.
However, if you add any new services names after installation, you must
modify your ser vi ces file manually.

For TCP/IP client connections, each client PC must have the ser vi ces
file updated to match the service name and port numbers assigned by
MFG/UTIL during the installation process. In addition, each client PC
must have the server name and TCP/IP address added to itshost s file.
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Modify the Hosts File on the Server

Note You do not need to modify the host s fileif you are using DNS or
WINS name resolution on your network.

The hosts file can be found in the following sub-directory on the
Windows NT Server:

¥Syst enRoot % \ NTI nst al | Di r\ SYSTEM32\ DRI VERS\ ETC

You must enter the host name specified during the MFG/PRO for
Windows NT Version 9.0 installation and the user-assigned | P address.
(See your network administrator for | P address assignments.) You must
enter your Microsoft Windows NT Computer Name and | P address for
each NT Server. The following hosts file example shows

gad_nt _server asthe computer name with an IP address of
200.100.100.004. The host s file information must be updated on each
client PC.

IP Address Host Name Comment

127.0.0.1 localhost

200.100.100.001 perf_labl

200.100.100.004 gad_nt_server # MFG/PRO NT DB Server

Modify the Services File on the Server

MFG/UTIL updated your ser vi ces file during installation. However, if
you add any new services names after installation, you must modify your
servi ces filemanualy. Theser vi ces filemust include all the
database services names as specified in the MFG/UTIL database set
configuration.

Note The service name must be limited to 16 characters.

Theser vi ces fileisin the same sub-directory asthe host s file. You
can use any unused service port numbers. The following table shows
example services names and port numbers for the demonstration database
Set.

Service Name Port No./Protocol Comment

mfghelp 5501/tcp # Help Database
mfgdemo 5511/tcp # Demonstration Database
gui 5521/tcp # GUI Database
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Note To alow for PROGRESS processing, make sure there are at least
five numbers between each port number. The more users you expect to
have, the more numbers you should leave open.

Modify the Hosts and Services Files on Client PCs

For each client workstation to be configured, you must edit the host s
and ser vi ces files. The hosts and services names and TCP/IP addresses
and port numbers must match those specified when you installed the
MFG/PRO for Windows NT Version 9.0 server.

Performing Additional Optimization

After theinstallation, you should perform some additional stepsto
optimize your system performance. The main optimization steps are
outlined below.

Note |f you are performing a database conversion, follow the conversion
instructions before you optimize your system.

1 Set up your production database as a multi-volume database
according to the directions in the PROGRESS documentation. This
step is optional but highly recommended.

2 If you create a multi-volume database, spread your database extents
across multiple disk drives. See “Disk Layout” on page 25 for a
recommended configuration.

b Fordetails see 3 Movethe before-image (. bi ) file of your production database to a
“Before-Image . .
File Relocation” separate disk drive.
on page 26.

4 Use MFG/UTIL or ProControl to modify the start-up parameters for
your servers. Include the necessary parameters for a multivolume
environment, as described in the PROGRESS documentation.

For example, you may need the - g parameter if your . bi fileisona
separate disk.
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CHAPTER 4

Loading Client Media

This chapter explains how to load Windows GUI and Windows
character client files on afile server.

Note You should load the client software—either GUI, character, or
both—on a file server separate from the database server, especially
under heavy client activity.

Loading Windows GUI Client Fileson a File Server 48
Loading Windows Character Client Fileson a File Server 52

Loading Service Pack Client Media 55
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M QAD

Loading Windows GUI Client Files on a
File Server

Before you install the client files from your CD-ROM, you should:

« Know the drive and directory name where you will store the
MFG/PRO for Windows files.

 Log on to your network with write permission for this directory.

1 Insert the MFG/PRO for Windows CD-ROM in the CD-ROM drive
of thefile server.

2 Runthei nstal | . exe program using File Manager, Explorer, or the
Start button.

CD- ROVDx i veNane: \ i nstal | . exe
3 Choose Next when the welcome message window appears.

‘Welcome to the MFG/PRO GUI File Server Setup program.  This
program will inztall MFG/FRO GUI File Server on your computer.

It iz strongly recommended that pou exit all \Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs you have
unning. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

Cancel I
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In the following window, choose the components to install by

selecting the item and pressing Spacebar. Also specify the destination

directory. Choose Next when finished.

= Select Components

Fleaze zelect the components you wizh to install, and where you
want to install them. Press Mest to continue.

LComponents

v MFG_PRO GUI File Serve
Encrypted Source Files - May take as much az..  5B5I3IK
Unencrypted Source Files - May take az much az... BEEIIK

Drestination Directony
’VEZ\QADGL”SH

Space Required: R9099 K.

Space Available: 937650 K

< Back I Mest » || Cancel I

Destination You should specify adirectory that identifies the MFG/PRO

Directory version; for example, C: \ nf ggui 90. Choose Browse to select
an aternate directory.

Disk Space This button shows available disk space on any connected drive.
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5 Atthe confirmation window, verify that theinstallation informationis

correct. Choose Next to begin installing, or choose Back to make
changes.

MFG{PRO 9.x U.S. English GUI File Server Confirmation

Setup has enough information to begin the file-transfer
operation. |f you want ta review or change any of the
settings, click Back. If you are satisfied with the
zettings, click Next to begin copying files.

Current Settings:

Inztalling: *
MFG/PRO GUI File Server
Wersion: 9x
Language: L.5. Englizh

Destination:
egadguids

Itemns ta Install
MFG_PRO GUI File Server
Included in MFG_PRO GUI File Server:
Frimary Client Component

< Back I

6 Choose Yes at the following prompt when you are ready.

Because of the large volume of files to be copied, this process may take as much as

9 an hour to complete.

Are you ready to begin?

During the load, the following window appears.

Copying the OS Module (base files) files...
ushgphaphbel 00.r

[ ] 9%
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7 After thefiles are copied, the following window appears; choose
Finish.

MFGJPRO Installation Complete

The Specified files have been copied to e:\QADGUI9x.

*Y'ou should now set up the client on each 'Windows'
workstation where pou want to access MFG/PRO. Todo so,
un SETUP.EXE in e\GADGLI9x.

8 If you have multiple languages, repeat the preceding steps for each
language, starting with step 1. However, note the following
differences.

- Specify adifferent installation directory; for example, gadfrgui
(where fr is the French language code).

» When the second language is loaded, open File Manager or
Windows Explorer and find the two-letter language code
directory under the new installation directory. For example, fris
for French.

 Copy the language code sub-directory into the first installation
directory. The language directories must be on the same directory
level.
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Loading Windows Character Client Files
on a File Server

Loading Windows character client mediais optional, becauseit is
automatically loaded along with the database server media. However, to

improve performance under heavy client activity, you should load
Windows character client media on a separate file server machine.

Before you install the client files from your CD-ROM, you should:

« Know the drive and directory name where you will store the
MFG/PRO for Windows files.

 Log on to your network with write permission for this directory.

1 Insert the MFG/PRO for Windows NT Version 9.0 Server CD-ROM
in the CD-ROM drive of the file server.

2 Runthei nstal | . exe program using File Manager, Explorer, or the
Start button.

CD- ROVDx i veNane: \install . exe

3 Choose Next when the Welcome message window appears.

= MFG{PRO 9.x U.S. English NT Server Installation

‘welcome to the MFG/PRO MT Server Setup program. This
program will install MFG/FRO MT Server on your computer.

It iz strongly recommended that pou exit all \Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs you have
unning. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

Cancel I

M QAD



LoADING CLIENT MEDIA 53

4 From the installation type selection, choose the option MFG_PRO
Character File Server Only.

5

Select Installation Type
Fleaze zelect the type of installation you wizh to perform.

| MFG_PRO DB and Character File Server

=]
g MFG_PRO Character File Server Only

Choose this
option.

| < Back I Mest » || Cancel I

In the following window, choose the components to install by

selecting the item and pressing Spacebar. Also specify the destination

directory. Choose Next when finished.

Select Components

Fleaze zelect the components you wizh to install, and where you
want to install them. Press Mest to continue.

LComponents

F]
Encryy
Unencrypted Source Files - May take az much az... BEEIIK

"D estination Directorny ‘

CAMFGNTSVR
Space Required: 947910 K -
Space Available: 986530 K

< Back I Mewt > || Cancel I

Destination You should specify adirectory that identifies the MFG/PRO

Directory version; for example, C. \ nf gch90. Choose Browse to select
and alternate directory.

Disk Space This button shows available disk space on any connected drive.
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6 At theconfirmation window, verify that the installation informationis
correct. Choose Next to begin installing or Back to make changes.

7 Choose Yes at the following prompt when you are ready.
s Oueson__________________________|

Because of the large volume of files to be copied, this process may take as much as

9 an hour to complete.

Are you ready to begin?

During the load, the following window appears.
. Setwp |

Copying the OS Module (base files) files...
ushgphaphbel 00.r

[ ] 9%

8 After thefiles are copied, the following window appears; choose
Finish.

MFGJPRO Installation Complete

The Specified filez have been copied to e:\mfgnt9:x.

Click Finizh to complete Setup.
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If you have multiple languages, repeat the preceding steps for each
language, starting with step 1. However, note the following
differences.

- Specify adifferent installation directory; for example, nf gchf r
(where fr is the French language code).

 Once the second language is loaded, open File Manager or
Windows Explorer and find the two-letter language code
directory under the new installation directory. For example, fris
for French.

 Copy the language code sub-directory into the first installation
directory. The language directories must be on the same directory
level.

Loading Service Pack Client Media

If your MFG/PRO release has a Service Pack, after installing your
MFG/PRO client files, use the installation instructions provided with the
Service Pack mediato load client update files on your file server.

Note Because MFG/PRO Windows character client code is the same
code used for batch processing, the Service Pack update files for
Windows character clients are contained on the Service Pack Server
media.

» See “Loading
Service Pack
Media” on
page 8.
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CHAPTER 5

Windows GUI and
Character Client Setup

This chapter explains how to set up either the Windows GUI or
Windows character clients for MFG/PRO for Windows NT. You can
chooseto set up either type of client; the same instructions apply to both

setups.
Configuring Windows GUI or Character Clients 58

Sarting and Registering MFG/PRO 70
Using Express Setup for Client PCs 72
Changing a Client's PROPATH After Setuy3

Additional Windows Character Client Setupr4
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Configuring Windows GUI or Character
Clients

After installing the client files on the file server, you must configure each
client PC. The goal of configuration is to copy needed files onto the client
PC and create start-up icons. Creating the start-up icons requires setting
up database sets.

» See“Database Once you define a database set for the first time, MFG/UTIL gives you
oets onpage 13 the option of storing your settings on the file server so that subsequent
mation. client PC installations can reuse the same settings. This featureis called

express setup.

Note Express setup works only for clients of the same type. For
example, you cannot use the settings for a Windows GUI client to set up
character clients. Each client type has its own express setup definition
file.

If you encounter an error when running MFG/PRO or need to change the
database sets after you first define them, choose Any Database Set from
the MFG/UTIL Configure menu, make your changes, and choose
Generate User Startup from the Scripts menu.

Note These steps assume you have loaded the Windows client programs
onto afile server—not on each client PC.

Setup Prerequisites
Before setting up Windows clients, verify that you have met the following
prerequisites.

 You have met the hardware requirements for Windows clients.

» You have set up hosts and services files on the database server and
client machines.

« Your network is operating.

« You have loaded the MFG/PRO Windows GUI or character client
programs. It is recommended that you |oad them onto afile server.
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You have installed PROGRESS client software on each client PC or
accessible network drive. The required products are Query, Client
Networking, and, if you have Windows character clients, the Win32
Intel Character Client.

You have mapped network drives for any componentsinstalled on a
file server. Networked components may include PROGRESS,
MFG/PRO GUI, or MFG/PRO Character media.

Thefirst client PC has write access to the file server installation
directory. Write access is needed to use the Express Setup feature.

If you have a DEC Alpha server, you need to set up aclient to
perform system administration. In this case, the client must have
PROGRESS ProVISION and must have share access to the
MFG/PRO installation directory on the DEC Alpha server.

Client Setup

1

3

Start on any PC connected to the network file server. For Windows
GUI clients, verify that your display resolution is no greater than
800 x 600dpi. If you are using a higher resolution, follow the
procedures for your video card to change the resolution to 800 x
600dpi.

Start the GUI or character client set up. exe program using File
Manager, Explorer, or the Start button.

For Windows GUI clients, use the following command, where
W nl nst al | Oi r isthe directory containing Windows GUI client
media.

Instal l Drive:\ Wnlnstall D r\setup. exe

For Windows character clients, use the following command, where
Char I nst al | Di r isthe directory containing character client media

Instal |l Drive:\ Charlnstal |l Di r\charactr\setup. exe

Choose Next when the welcome message window appears.

59
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4 Accept the default working directory, QADCLI , or specify a different
directory. Choose the Browse button to select an aternate directory.
Choose Next to continue.

= Enter MFGJ/PRO for Windows Client Working Directory

The Client \Working Directory iz the directory [usually on a local
hard drive] where you want the information concerning pour
perzonal setup stored. Less than 4 megabytes of disk space will
be required to store this information.

"D estination Directorny

CAQADCLI

| Cancel I

Note If you areinstalling both Windows GUI and character clients,
ensure each destination directory is unique. For example, use gadwi ncl
for Windows GUI clientsand gqadchr cl for Windows character clients.
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5 Specify the appropriate PROGRESS client directory for either
Windows GUI or character clients. Use the Browse button to select an

Note The exampleillustration isfor Windows GUI clients.

6

WINDOWS GUI AND CHARACTER CLIENT SETUP 61

aternate directory. Choose Next to continue.

= The Progress Windows Client Directory

Fleaze enter the directory where the Progress ‘Windows Client
software has been installed.

Thiz Directory iz the base directory where you loaded the

jchoLe

Browse...

| < Back I Mewt > || Cancel I

If you are setting up a Windows GUI client, you are prompted for the
screen resolution. Select the display resolution of the PC and choose
Next. If you are setting up a Windows Character client, skip this step.

= Screen Resolution Options

Chooze the screen rezolution closest to that with which you
would like to run MFG/PRO.

® Syper YA - 3003 500 [Most Desktops
O WG - 640 % 480 [Most Laptops)

The default screen rezolution for thiz computer is preselected.
Change it if you intend ta run MFG/PRO at a screen
resolution other than the default.

< Back I Mewt > || Cancel I
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7 At the confirmation window, verify that the installation informationis
correct. Choose Next to begin installing or Back to make changes.

MFG{PRO 9.x U.S. English GUI Client Confirmation

Setup has enough information to begin the client setup
operation. |f you want ta review or change any of the
settings, click Back. If you are satisfied with the
settings, click Mext to begin the setup.

Current Settings:

Surmmary of 5etup: *
MFG/PRO GUI Client
Wersion: 9.1
Language: L.5. Englizh

Client ‘working Directory
CAQADCLI

Progress Directory
e:hdlowin

‘ideo Fesolution:

- »

| Cancel I

8 Choose OK when the following message appears.

=-| Message

Next, you will customize each of the standard database sets.

Cancel
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9 When the Database Set Configuration window appears, review the
following notes to become familiar with this window.

=| Database Set Configuration |v| -
Select a Database Set:
Set Name |Set Description |Active|3tart Parameters | i
Highlight the Demonstratior MFG/PRO Demonstrat YES  -cpinternal iso8859-1 -cpcoll
database set to —{— |Production = Customer Production YES -cpinternal iso8859-1 -cpcoll |
be modified. Training User training YES -cpinternal iso8859-1 -cpcoll
*

| Editset | [ Newset | [ cancel | [ ok ]

I f E—
Selected Set Overview: Do not choose

= — = OK until you
|Physical |Descnptlon |Host |Serv|ce |Path . +
- - have finished.
Databases Main Demonstration
within the fghelp  Help Datab
database set gui Graphical User Inter
appear here. cfg Configurator
+
Edit Client | | NewClient | [ Detete |

10 If the Activeflag in the Select a Database Set portion of the Database
Set Configuration window is set to Yes, MFG/UTIL will build a start-
up icon for that database set. To change the setting of the Active flag,
double-click on the database set name. The Database Sets window
displays. Click on the Active field to select Yes or No.

11 Highlight the Production database set. The global parameters for this
set appear to theright. Normally, you do not need to change them; but
you can by choosing Edit Set.
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12 Configurethe Production database by selecting the first
database—the name is blank—from the Selected Set Overview list
and choosing Edit Client.

a When the Client View of Database Parameters window appears,
complete the fields using the table and the example picture that

follow.

Field Enter

Physical: Enter the physical name of your database. If you are performing
an incremental conversion, enter the name of your existing
production database.

Logical: Do not change the logical name for any database. It should be
blank for the production, demonstration, and training databases.

Description: Enter a different description if you want.

Connect Parms. | Enter any PROGRESS connection parameters you want that
apply specifically to client connections to this database.

Connection Choose the Client/Server option.

Type:

Host: Enter the host name of the database server.

Service: Enter the Service parameter, to correspond to an entry in your

services files. For the entries in your client servicesfile, you
must make the entries with atext editor; MFG/UTIL does not
change thisfile.

= Window 1 [+]~

Client View of Database Parameters:

Physical: mfgpro

Logical:

Example Physical database name.

Description: i i
p Main Productio Leave the Logical field blank for the

Connect Parms: production database.

Connection Type: ICIientSeNer 12

H'JS‘:] X_SErver

Service: mfgpro

0K I | Cancel I | Help I New I | Delete I

b Choose OK.
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13 Configurethe Help database by selecting mfghelp in the Database

Set Configuration window and choosing Edit Client.

a IntheClient View of Database Parameters window, complete the
Host and Servicefields. The Service name must correspond to an
entry in your servicesfile. A sample window of acompleted help

database entry follows.

=| Window 1

|v|A

Client View of Database Parameters:

Physical: | mfghelp
Logical: | qadhelp

DESC’iP“'J“:]HeIp Database

Connect Parms:]

Connection Type: ICIientSeNer

H'JS‘:] X_SErver

Service: | mfghelp

OK | | Cancel I | Help

Delete

b Choose OK.
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14 Configurethe gui database by selecting gui in the Database Set
Configuration window and choosing Edit Client.

a IntheClient View of Database Parameters window, complete the
Host and Servicefields. The Service name must correspond to an
entry in your servicesfile. A sample window of acompleted help
database entry follows.

=| Window 1 ]~

Client View of Database Parameters:

Physical: | qui
Logical: | qadgui

Description: ] Graphical User Inte

Connect Parms:]

Connection Type: ICIientSeNer |£I

HDSt:] X_SErver

Service: | gui

| 0K I | Cancel I | Help I New I | Delete I

b Choose OK.
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15 Set up the Configurator database by selecting cfg in the Database
Set Configuration window and choosing Edit Client.

a IntheClient View of Database Parameters window, complete the
Host and Servicefields. The Service name must correspond to an
entry in your servicesfile. A sample window of acompleted
Configurator database entry follows.

=| Window 1 -]~

Client View of Database Parameters:

Physical: | cfg
Logical: | qgadcf

Description: ] Component Config

Connect Parms:]

Connection Type: ICIientSeNer |£I

HDSt:] X_SErver

Service: | cfg

| 0K I | Cancel I | Help I New I | Delete I

b Choose OK.

16 You can also add other database connections to the set by choosing
the New Client button.

The following table shows an example of a completed database set.

Database Physical Name | Logical Name Service Name
Production mfgpro leave blank mfgpro

Help mfghelp gadhelp mfghelp

GUI gui gadgui gui
Configurator cfg gadcf cfg

17 If you want to configure a Demonstration or Training database set,
highlight the set name in the Database Set Configuration window and
compl ete the parameters as described in the preceding steps.
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18 When you have entered information for all the database setsyou are
installing, choose OK in the Database Set Configuration window.

The following message window appears.

=-| Question

9 Do wou want to save the current configuration to the server?

» See“Using 19 Choose Yes, to save the current configuration to the file server. This
Express Setup for ;
Client PCe™ on enables you to use express setup on subsequent clients.
page 72 for more If you choose No, the installation does not save the current
information.

configuration to the file server; however, it will be saved to the client
working directory of this PC.
Note If an error occurs, verify your write permission to the file server.

The Installation Log Window appends messages indicating steps
completed by the installation program.

=-| Installation Log Window | v| —
Building Group 9.x MFG/PRO Client. ﬂ
Build of Group 9.% MFG/PRO Client successful. _I

Building lcon MFG/UTIL.
Build of lcon MFG/UTIL successful.
Building lcon MFG/PRO Windows Help.
Build of lcon MFG/PRD Windows Help successful.
Building lcon 9.x Pmducllon Client.
Bulld of lcon 9.x Prod Cllenl .
ter File Producti. PF d
9 ¥ MFG/PROD Client Groups and Icons have heen successfully created.
press CLOSE to exit.

FPrint I | LCloze I

M QAD



WINDOWS GUI AND CHARACTER CLIENT SETUP 69

20 Choose Close in the Installation Log window. When the following
window appears, choose Finish.

MFG/PRO Setup is Complete |

The Setup for MFG/PRO is complete.

Click Finizh to complete Setup.

< Back

If Files Are Missing

1 If theingtallation program encounters errors, the following window
appears. You may, for example, have a permissions problem.

MFG/PRO Installation Complete -- == ERRORS DETECTED === I

The Setup for MFG/PRO is complete but emors were detected
which may or may not be serious.

Flease examine the test file MFGSETUP.LOG for details.

Click Finizh to complete Setup.

< Back I Finizh I

2 Inthiscase, choose Finish. The nf gset up. | og file displaysin the
Windows Notepad. Examine the log file, correct the problem, and
rerun the setup program.
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Starting and Registering MFG/PRO

1 Beforeyou test the client PC, ensure that the database servers are
started for the chosen database set.

2 Click the MFG Production, Demo, or Training icon in the MFG/PRO
program group. The MFG/PRO Sign On window appears.

Windows GUI
client example

Windows
character client
example

MFG/PRO Sign On

QAD

Thig work may not be reproduced ar otherwize distributed.
Copyright G40, &l rights reserved

QAD Proprietary

User ID: skb

[ Save User Id for next login

Password:

Exit

|Enler data or press E5C to end.

%79 . 0_Demonstration Client

| [=] B3

* ®
MFG.PR
Mi

#*UWELCOME = % = =
Release 9.8 as of Mar 18 1999

0
ANUFACTURING MANAGEMENT

QAD
6458 Uia Real

Carpinteria, CA 93013

(805> 684-6614
(805> 684-1890 FAX

Copyright QAD. All rights reserved.
This work may not be reproduced or otherwise distributed.

User Id: dwc
Password:

|Enter data or press F4 to end.

3 Choose OK or Exit.
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Registering the License

You must register your MFG/PRO licensethefirst timeyou log on. These  » For background
information on

steps require that you have the license code sheet included with your MEG/PRO

release media. licensing, see
“User License

1 Atthe MFG/PRO Sign On window, press Return. Sggeervi%w’ on

2 At the License Details window, choose Register.

Note For Windows Character clients, to choose a button, press Tab until
it is selected, and then press Enter.

3 At the Registered Products window, choose Add.
For Windows GUI clients, the following window displays.

Registered Products E
Products:
Mame Description -
PRO
&dd e Ed.I[ ................ ﬁemo\re I
Ok I Lancel I

For Windows character clients, the following screen displays.

Registered Products
Products:
Narne Description
RIMFC/PRO |
< Add > < Edit » < Remove >
< 0k, > < Cancel >

IQAD



72  MFG/PRO INSTALLATION GUIDE — PROGRESS oN WINDOWS NT

» Seestep20n
page 70.

M QAD

4 Inthe Add Product window, complete the License Code fields by
entering the codes from the license code sheet included with your
release media. Choose Ok.

5 When the Registered Products window reappears, choose Ok. Your
license code and details display in the License Detail window.

6 Choose Ok at the License Detail window. You are returned to the
operating system. To begin a session, restart MFG/PRO and sign on.

Note |f you need to modify your license code, use License Registration
(36.16.10).

Using Express Setup for Client PCs

The subsequent client installations can use an express setup, based on the
settings of thefirst client installation. This feature is enabled if you
answered Yes to the following prompt, just after completing the database
Set:

Do you want to save the current configuration to
the server?

If you answered Yes, thefirst client settings are stored on the file server so

that the other clients can copy them. If necessary, however, you can
change the settings on the file server to set up some client PCs differently.

1 Repeat steps 1 through 8, starting on page 59, for each subsequent
client PC you want to set up. MFG/UTIL completes the rest of the
client setup automatically.

2 If you want to use different settings than the first client PC, do the
following:

a Start MFG/UTIL from any client PC by clicking the MFG/UTIL
icon.

b  Select the Configure menu and choose Any Database Set to open
the Database Set Configuration window.
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¢ Inthe Database Set Configuration window, make your changes.

d Select the File menu and choose Save Default mfgutil.ini.
MFG/UTIL stores your changes in the client administration
directory on the file server, aswell as on the current machine.
Subsequent clients you set up will use these same settings.

Changing a Client's PROPATH After Setup

If you want to modify the PROPATH setting for MFG/PRO clients after
installation, complete the following instructions.

1 Right-click the client icon and choose Properties.

2 From the Properties window, choose the Shortcut tab.
9.0 Production Client Properties ﬂﬂ

General Shortcut | Securit_l,JI

& 9.0 Production Client

Target type: Application
Target lozation: bin
Target: RS- ininame C:\mfgclitPROGRE

[ | Buritn Separate ieman Space

Start in; Il::'\mfgcli

Shortcut Keyw: INnne

Bun: INormaI window j

Find Target... Change lcan... |

3 Inthe Target field, usethe - i ni name parameter to locate the client’s
initialization file; for example, PROGRESS.SVG.

4 Open the initialization file in a text editor.

5 Modify the PROPATH setting in thg St art up] section of this file.

IQAD
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Additional Windows Character Client
Setup

This section includes additional information on Windows character
clients.

Page Output

The MFG/PRO Version 9.0 Windows character client will support page
output using existing routines and the PROGRESS Quoter function. To
use one of the MFG/PRO page output destinations, you must modify the
PC operating system path to include the dI ¢ and dI c\ bi n locations of
your PROGRESS 8.3 installation. For example:

c:\dlc83;c:\dl c83\bin

Windows Character Client Function Keys

The MFG/PRO Version 9.0 Windows character client function key
commands are different than the Windows GUI client function keys. The
main character-based commands are shown in the following table.

Command |Name |Description

F1 Go Moves to the next frame

F2 Help Opens alook-up browse. Press a second time to open online
help.

F4 or Esc End Exits aframe, program, or menu.

NOTE: To exit a character client session, you must press F4
from the MFG/PRO Main Menu. You cannot simply close the

window.

For acomplete list of commands, see the character keyboard commands
documented in the MFG/PRO User Interface Guide.

Any commands that use the Esc key and aletter are for UNIX character
clients only; for example, Esc-m to access menus. In most cases, use the
Alt key or the mouse in place of these commands.




CHAPTER 6

Multiple Language
Setup

This chapter explains the tasks needed to set up an additional language
for MFG/PRO. Repest all the tasks in this chapter for each additional
language. For an overview of the multiple language environment, see
“Multiple Language Installation Overview” on page 9.

Multiple Language Assumptions 76

Loading an Additional Language on the Database Server 76
Loading an Additional Language for Windows Clients 78
Updating Trandated SystemData 79

Replacing the GUI Database 81

Adding a Compile Database Set 82

Setting Up Users and Testing the Language Installation 84

Cleaning Up the System 84
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Multiple Language Assumptions

It is assumed that:

- Theinstalled languages all share the same codepage family.
 Thereisone production, help, gui, and cfg database shared by all

language sessions.

* You have completed all MFG/PRO ingtallation tasks for the first

language.

Loading an Additional Language on the
Database Server

Complete these steps to load the language-specific programs onto the

server.

1 Verify that you have adequate disk space on the database server.

2 Toavoid overwriting the settings for your existing server start-up and
shutdown icons, you must change the name of the existing MFG/PRO
icon folder.

For example, add the language code to the folder name. Typically, the
folder islocated in the following directory.
\ NTSystenDi r\Profiles\All Users\Start Menu\Prograns

3 Insert the language version of the MFG/PRO for Windows NT
Version 9.0 Server CD-ROM in the CD-ROM drive.

4 Runthei nstal | . exe program using File Manager, Explorer, or the
Start button.

CD- ROVDr i veNane: \i nstal | . exe
5 Choose Next when the Welcome message window appears.
6 From theinstallation type selection, choose the option MFG_PRO

DB and Character File Server.
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In the selection window, choose the componentsto install and specify
atemporary destination directory for the new language. For example,
in the following temporary installation directory, fr isfor French.

DriveNane:\frinstallDr

Warning Thisdirectory must be different from the first language
installation directory or you may encounter errors. This temporary
directory isremoved when the additional language installation is
complete and tested.

8
9

10

11

12

13

14

Choose Next when finished.

Specify your PROGRESS Windows NT Server and ProVISION
directories when prompted. Choose Next to continue.

At the summary window, verify that the installation information is
correct. Choose Next to begin installing or Back to make changes.

Choose Yes at the confirmation prompt.

When the MFG/UTIL Company Information window appears,
choose Cancel. Also cancd all subsequent windows. This part of the
installation creates databases and start-up icons, which were already
created when you installed the first language.

Once the second language is loaded, open File Manager or Windows
Explorer and find the two-letter language code directory under the
new installation directory. For example, fr isfor French.

DriveNane:\frinstallDr\fr

Copy the language code sub-directory into your first installation
directory. The language directories must be on the same directory
level; for example, I nstal I Dir\us and I nstal | Di r\fr. Theus
directory isfor American English and was the first installation
directory.

» For details, see
“Cleaning Up the
System” on
page 84.

IQAD
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15 Determine which language installation has the most up-to-date data
by comparing the date of the mt _det . d filein the nf g sub-
directory of the first language with the date of the samefilein the
second language installation.

16 If the data from the additional language is the most up-to-date, you
must copy the following sub-directories to overwrite the datain the
first language installation. However, if the data from the first
language is more up-to-date, you can skip this step.

L anguage Sub-Directories
e gui * nfg

Note You may want to make back-up copies of these directories before
you copy over them.

Loading an Additional Language for
Windows Clients

To load language-specific programs for Windows GUI and Character
clients onto the file server, repeat the instructions in “Loading Client
Media” on page 47.

However, note the following differences.

- Specify adifferent installation directory; for example, qadf r gui
(where fr is the French language code).

 Once the second language is loaded, open File Manager or Windows
Explorer and find the two-letter language code directory under the
new installation directory; for example, gadf rgui \ fr.

 Copy the language code sub-directory into the first installation
directory. The language directories must be on the same directory
level; for example, I nst al | Oi r\ gadgui and
I nstal | Di r\ gadfrgui.

Windows GUI and Character Client Setup

You do not need to runthe set up. exe program for additional languages,
because the start-up icon for the first language will work for all other
languages, assuming they share the same codepage family.
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Updating Translated System Data

To complete the installation of an additional language, you must update
the system data—including online help—with translated data.

If you have custom changes to menu and message settings, be aware that
this process overwrites these changes. If you want these changes available
in your updated system, you must reenter them. For this reason, you may

want to run the update progranydl oad, in report mode first.

To runngdl oad, use the following instructions.

Loading Menus and Messages
1 Ensure that no other users are on the system.
2 Start a MFG/PRO Version 9.0 session for the first language.

3 At the Main Menu, enter:
ngdl oad. p

Warning ngdl oad. p overwrites custom changes to menu and message
settings. You must reenter these changes after the program is run.

4 When mgdload opens, complete the fields according to the following
table.

Note To run mgdload in report mode, enter Yes in the Count Only field.

Field Enter

Input Directory Enter your Version 9.0 installation directory followed by the
nf g sub-directory.

Load mnd_det.d

Load msg_mstr.d ) .
Type Yesin these fields.

Load Ing_mstr.d

Load Ingd_det.d

All other Type No.

Load fields
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Field Enter

Count Only Type Yesto run the mgdload program in report mode. The
program reads and counts the records to be |oaded without
actually loading them. Use this feature to review the results
of theload inthe ngdl oad. | og file before executing the
load.

If you are ready to make the database changes, type No.

Allow Errors Type Yes.

5 Press F2 to start the load.

6 Attheprompt Enter a password, userid, or group nane,
you can specify your security information.

7  Switch to afile management window and open the ngdl oad. | og
file in the working directory of the MFG/PRO session. Make sure no
errors occurred from the mgdload process. The log file notes the
number of records read for each of the files above, the messages
changedinnsg_nst r, and the menus added or removed in nmd_det .

8 Returnto MFG/PRO and exit from mgdload.

Loading Translated Online Help
1 Open Field Help Load (36.4.19).

2 Inthe Language field, enter the two-letter language code of the
additional language installation, such asfr.

3 Leaving other fields blank, skip to the Load File field and enter the
explicit pathtothef i el dhl p. f hd file within the language directory
of the language you are adding. For example:

c:\Install D r\ LanguageCode\fi el dhl p. f hd
4 Press F2 to begin the load.

Loading for Other Databases

Repeat steps 1 through 7 in “Loading Menus and Messages” on page 79
for the mfg database, as well as training and demonstration databases, if
you use them.

M QAD
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Replacing the GUI Database

Complete these steps to incorporate the gui database from the additional
language into your first installation. This database, which islocated under
the language code sub-directory, contains cumulative translated data;
therefore, it must replace the gui database from the first language.

To replace the gui database, you modify the database start-up and
shutdown icons to use the path of the gui database to the two-letter
language directory. If you have custom additions in the gui database, you
can dump and load them into the new database.

These instructions assume you are using the standard start-up icons
created by MFG/UTIL. If you are using ProControl to manage your
databases, make the equivalent changes using the ProControl utility.

1 Shut down all MFG/PRO database sets by double-clicking the
shutdown icons, located in the server program group window or Start
menul.

2 Start MFG/UTIL from the database server program group.
3 Select the Configure menu and choose Any Database Set.

4 Inthe Database Set Configuration window, do the following for each
database set you intend to use—except the Compile set.

a Double-click thegui database within the set.
b Modify the Path field to the two-letter language directory.

5 Choose OK in the Database Set Configuration window to save your
changes.

6 Select the Scripts menu and choose Generate Server Startup and
Shutdown.

7 Select the database sets you want to update and choose OK.

8 Exit from MFG/UTIL.
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9

If you have custom additions in the User Interface module (gui), you
can incorporate them into the new gui database through the following
tasks.

a Usethe PROGRESS Data Dictionary to dump the data from your
existing gui database into atemporary directory.

b  Load the dumped data files into the new gui database.

¢ If you loaded custom browses, you must open and resave each of
them in Browse Maintenance (36.20.1) and then compile the
resulting source code.

For detailed instructions, see the following sections in the conversion
chapter.

- “3: Preserving Custom Default Data” on page 116
« “11: Restoring Custom Default Data” on page 154

Adding a Compile Database Set

In order to compile any part of MFG/PRO for a non-English language,
you must connect to a set of databases with translated schema labels. A
set of databases with translated labels is kept in the language code sub-
directory. Follow these instructions to create a compile database set for
use with the translated databases.

1

2

3

Start MFG/UTIL from thedatabase server program group.
Select the Configure menu and choose Any Database Set.
In the Database Set Configuration window, choose New Set.

In the Database Sets window, type the name of the language in the Set
Name field. Accept the defaults in all other fields and choose OK.



5 Add the following databases to this database set by choosing New
Client and completing the Database Parameters window for each
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database.
Connect | Connect
Physical Logical |Parms |Type Path
mfgLanguageCode |gaddb |-RO Local Explicit path to the
language database.
guiLanguageCode |qgadgui |-RO Local Explicit path to the
language database.
helpLanguageCode |gadhelp |-RO Local Explicit path to the
language database.
cfglLanguageCode | gadcf -RO Local Explicit path to the
language database.

6 Add server parameters for each database by selecting the database

and choosing Edit Server. Use the following table as a guide.

Physical

Path

mfgLanguageCode

Explicit path to the language database.

guiLanguageCode

Explicit path to the language database.

helpLanguageCode

Explicit path to the language database.

cfgLanguageCode

Explicit path to the language database.

7 Once the database set is complete, choose OK in the Database Set
Configuration window to save your changes.

database set.

When you compile MFG/PRO for the language, specify this language

IQAD
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Setting Up Users and Testing the
Language Installation

In MFG/PRO, you must assign languages to each user. Open User
Maintenance (36.3.18) and modify the Language field to the appropriate
two-letter language code.

For Windows GUI clients using a non-English language, you must also
deactivate the Microsoft WinHelp viewer help display. Thisway, the help
displays from the help database, which contains the transglated help. To
deactivate WinHelp, open User Interface Profile (36.20.4), select each
non-English user, and deselect the WinHelp check-box—it should be
blank.

Language Test

To test your language installation, start an MFG/PRO session and log on
as a user who is set up with the language code you want to test.

Open menu item 1.4.1 (in English, Item Master Maintenance), and verify
that the fields and help are translated.

Cleaning Up the System

Once you have completed your language test and verified that your
MFG/PRO fields have been translated, delete the temporary language
directories you created in “Loading an Additional Language on the
Database Server” on page 76 and “Loading an Additional Language for
Windows Clients” on page 78.

These directories were created to temporarily hold your additional
language information until it was copied into your main installation
directory. The temporary language directories are now duplicate
directories and are no longer needed. Delete them to provide additional
disk space.



CHAPTER 7

Additional Setup

Use this chapter to perform post-installation and ongoing maintenance
tasks.

Note If you have a DEC Alpha server, you must perform all system
administration tasks that are PROGRESS-dependent from an
MFG/PRO client machine with PROGRESS ProVISION or 4GL
installed.

Managing MFG/PRO with MFG/UTIL 86
Loading the Source Code Cross-Reference (Optional) 94

Batch Processes with PROGRESS Prowin32 Batch Client 94
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Managing MFG/PRO with MFG/UTIL

Table 7.1 lists some of the MFG/UTIL features you may want to use. For
details on using MFG/UTIL, see the MFG/PRO System Administration
Reference Guide.

For more information, refer to “Using MFG/UTIL to Set Up Trainir]
Databases” on page 87.

From

Task How to Accomplish with MFG/UTIL

Start Double-click the MFG/UTIL icon.

MFG/UTIL For database-related functions, use the icon that is on the server
machine. For client related functions, use theicon that is on the client
machine. Additionally, there are separate icons for Windows character
clients and GUI clients.

Modify From the MFG/UTIL Configure menu, choose Any Database Set and

MFG/PRO compl ete the Database Set Configuration window. To save your

Start-Up Icons | changes to the start-up scripts, choose one of the generate options from
the Scripts menu.

Compile Code | To compile source programs, select the MFG/UTIL Program menu and
choose Compile Procedures.

For more information, refer to “Using MFG/UTIL to Compile” on
page 91.

Set Up From MFG/UTIL on the server, create a training database server.

Training MFG/UTIL on the client, create connections to the training database.

Databases

g

Split Database
Schema

To increase performance, you may want to split the production
MFG/PRO database across disks or machines. This task require
expertise in PROGRESS and MFG/PRO. Once you know how yd
want to split the database, you can use the Split Database Scher
option under the MFG/UTIL Database menu to create multiple
database definition files from tiné genpt y. df definition file.

For specific instructions, see tMFG/PRO System Administration
Reference Guide.

Note: If you have the ECommerce Gateway implemented, QAD
recommends that you split your Production database schema.

Note For other administration tasks, such as copying or backing up
databases, use the Windows NT File Manager or the Windows NT tape
backup facility.
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Using MFG/UTIL to Set Up Training Databases

MFG/PRO provides additional training databases for specific business
environments.

MFG/PRO 9.0 provides enhanced multiple currency capabilities to

support the euro—the single European currency being introduced by the
European Monetary Union (EMU). The standard MFG/PRO training
database (mfgtrain) does not contain multi-currency instruction
appropriate to this new business environment. To provide this instruction,
QAD has created the Triangulation training database (tritrain).

To enable a business specific training database, you must complete the
following tasks.

« Setting up the training database server
« Setting up the training database clients

Setting Up the Training Database Server

Follow these instructions to create a specialized training database server.
1 Start MFG/UTIL from the database server program group.

2  Sdect the Configure menu and choose Any Database Set.

3 Inthe Database Set Configuration window choose New Set.

4 Inthe Database Sets window, select the Set Name field and type the
name you will use for your new training database set; for example,
tritrain.

IQAD
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i Database Sets [_ Ol =] I
Datab Set Par ters:
Set Name: Itritrain

Set Description: ITrianguIation Training

Start Parms: I-d mdy -yy 1920 -cpinternal iso8859-1 -cpcoll basic -Bt 350 -c 30 -D 10

Active: IYES - l
oK I Cancel Help New Delete

5 Setthe Activefield to Yes, and accept the default in all other fields.
Choose OK.

6 Add database serversto your training database set by choosing New
Server and completing the Database Parameters window for each
database.

Use the following table and graphic as an example. For this example,
the tritrain database is used. Your training database may be different.

Physical Description Service Path

tritrain Triangulation Train tritrain InstallDir\
mfghelp Help Database mfghelp InstallDir\us
gui Gui Database gui InstallDir\us
cfg Configurator Database cfg InstallDir\us

M QAD
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i Database Parameters =] E3

Server Yiew of Database Parameters:

Physical: Itritrain

Description: ITrianguIation Train

Server Parms:l

Service: Itritrain

Path: [InstallDir

oK I Cancel | Help | New | Delete |

7 Once the database set is complete, choose OK in the Database Set
Configuration window.

8 Atthe MFG/UTIL window, select the Scripts menu and choose
Generate Server Startup and Shutdown...

9 At the Server Script Creation window, select your training database
and choose OK.

MFG/UTIL will generate database server start-up and shutdown icons for
your training database.

Note QAD highly recommends that you run MFG/PRO databases as » For details, see
; ; ; “PROGRESS
registered Windows NT services. ProControl
Utility” on
. . . page 197.
Setting Up the Training Database Client
Follow these instructions to create specialized training database clients. » To set up an
; ; MFG/PRO client,
These instructions assume that you have already set up MFG/PRO GUI cee “Windows
clients. GUI and
Character Client
1  From an MFG/PRO client PC, start MFG/UTIL. §§élép; ;Jn

2 Select the Configure menu and choose Any Database Set.
3 Inthe Database Set Configuration window, choose New Set.

4 Inthe Database Sets window, select the Set Name field and type the
name you will use for your new training database set; for example,
tritrain.

IQAD
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5 SettheActivefield to Yes and accept the defaultsin all other fields.
Choose OK.

6 Add database clientsto your training database set by choosing New
Client and completing the Client View of Database Parameters
window for each database.

a Inthe Connection Type field, choose ClientServer for each
database client.

b IntheHost field, enter the name of your MFG/PRO Version 9.0
database server.

¢ Usethefollowing table as an example for the remaining fields.
For this example the tritrain database is used. Your new training

database may be different.
Database Physical Logical Service
Training tritrain Leave blank tritrain
Help mfghelp gadhelp mfghelp
Gui gui gadgui gui
Configurator cfg gadcf cfg

7 Once the database set is complete, choose OK in the Database Set
Configuration window.

8 Atthe MFG/UTIL window, select the Scripts menu and choose
Generate User Startup...

9 Atthe Server Script Creation window, select your training database
and choose OK.

MFG/UTIL will generate aclient start-up icon for your training database.
Test your training environment by double-clicking the new training client
icon.

M QAD
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Using MFG/UTIL to Compile

MFG/UTIL provides a compile function that lets you compile against an
active database. Use the following instructions to compile.

Non-English Language Compile

If you are compiling for a non-English language, you must first create a
compile database set. Before beginning the compilation, complete al the
instructions in Chapter 6.

MFG/PRO Character Code Compile

MFG/PRO character code runs on both UNIX clients and Windows
character clients. However, when a portion of this code is recompiled, for
custom programs or patch implementation, run-time errors can occur.

1 Fromthe MFG/UTIL main menu, select Program, then Compile
Procedures.

2 Inthe Source Directory field, enter the source directory wherethe. p
and other source files are located. Using the two radio buttons, you
can compile al of the filesin the source directory or point to awork
file that contains alist of the files to be compiled. If you select the
Files listed in work file option, another input field displays. Enter the
full path name of the work filein thisfield.

» For details, see
the MFG/PRO
System Adminis-
tration Reference
Guide.

IQAD
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3

4

: Compile Procedure Files =1
Compile Setup
@ Files in source directory i Files listed in work file

Source Directory:

[ | Choose... ]

Choose...
| Save new r-code | Resume previous compile Language:l
% r-code to MEGIPRO default 2 r-code to flat dest dir

Destination directory:| |

Use this database set:| M

Compile Propath:| |

Compile ] Cancel ] Help ]

Indicate if youwant thenew . r files saved. If you are performing test
compiles, leave this box unchecked until you are ready to do your
fina compile. In the Destination directory field, enter the full path
name of the destination directory.

If you choose to save the compiled files, do the following substeps.

a Enter or accept the default for the two-letter language codein the
Language field. It is appended to the end of the directory you
specify in the Destination directory field depending on your
choice in the next step.

b Choose the MFG/PRO default option or the flat destination
option. With the default option, your compiled . r codeis placed
in a series of two-letter sub-directories based on the first two
letters of the program name. Also, if you compile triggers, they
appear under a \triggers sub-directory. With the flat destination
option, al . r codeis placed directly under the destination
directory, with no language code directory appended.
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5 The compile process must connect to an active database. In the Use
this database set field, select adatabase set to run the compile against.
If you have configured a compile database set, you should select that

set; otherwise, select any database set that already has database

servers started for it.

Note If you are compiling for a non-English language, the database set

must contain databases with translated |abels loaded.

6 Choose Compile.

7  During the compile, an Installation Log Window displays the current

status.

=-| Installation Log Window

|v|A

Building utcompil.wrk from *.p and =.w in: C:\BATCH\
Finished building utcompil.wrk...

Preparing for compile...

Begin Compile using: utcompil.wrk at: 81/81/99 11:80:80
Using Compile PROPATH: H:\HFGNTSRU\mfqutil.pl,C:\DLCWIN\qui,C:\DLC
Connecting to: proddb.db -H dg_nt_server -H TCP -S mfg-srv
Source directory: C:\BATCHA:

Destipation directory: c:\batch

Counting number of files to compile.

Compile will be &4 files total.

Compile contained 8 Errors.

Resetting PROPATH and disconnecting from databases.

End Compile: 81/681/99 11:85:80

[WE

-

8 When the compile ends, choose Print or Close.

Note MFG/UTIL saves the settings you entered in the Compile

Procedures Files window so that you can reuse or modify them for the

next compile.
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Loading the Source Code
Cross-Reference (Optional)

The source code cross-reference information provides a map of how the
MFG/PRO programs and other components relate to each other. Loading
this datais optional. It substantially increases the size of the help
tablespace. Load the cross-reference data only once for all languages.

There are six help cross-reference . d fileslocated in the
I nst al | Di r\ nf ghel p sub-directory. The file names are:
e xd_nstr.d e xm _nstr.d ¢ xmnstr.d

o xf _netr.d e Xp_nstr.d e Xpi _nstr.d

You can load these files using MFG/UTIL's Database Menu or the
PROGRESS Data Dictionary.

Batch Processes with PROGRESS
Prowin32 Batch Client

In an MFG/PRO for Windows NT environment, you can significantly
improve performance of certain functions by using the PROGRESS
Prowin32 Batch Client. This client can be used to process long-running
batch jobs such as regenerative MRP or provide contindotimtch
processing for background operations such as printing large reports.

The examples in this section illustrate how to set up batch processing to
run a regenerative MRP against tifegdeno database and set up
Hotbatch processing.

Overview

Setting up the batch process consists of implementing a pre-compiled
bat ch. p program to be called by Prowin32. The following is an
overview of the activities required to create this program.

- Editing the Batch Program and Input Control File

To meet your specific requirements, you must modify the sample
batch program and the input control file provided in this release.

» Copying and Editing the progress.ini File
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Theprogress.ini file, which yourename progress. bch,
controls your batch processing environment variables, such as the

PROPATH.

» Modifying the batch.pf File

Thisfile must point to your production database.
» Creating Unique Batch Directories

Instructions on setting up batch directories for different batch jobs.
« Defining Batch IDs for MRP and Hotbatch

An example MRP batch ID is explained, as well as a Hotbatch batch
ID for running continuous batch processes.

 Submitting Batch Jobs in MFG/PRO
Once you define the batch I Ds, you can schedule itemsin MFG/PRO.
 Scheduling Batch Jobsin Windows NT

You can schedule the batch jobs using an icon, the Windows NT AT
command, or the Windows NT Resource Kit scheduler.

Note |f you are using ProControl to start your databases, it is critical for » For details, see

batch processes that you set up the ProControl environment setting ROCRESS
ACCESS=all. Utility” on
page 197.

Editing the Batch Program and Input Control File

MFG/PRO for Windows NT Version 9.0 includes a pre-compiled batch
control program. Below is alisting of the bat ch control program. The
bat ch programisinthe/ nst al I Di r\ bat ch directory.

Statementsin bat ch Program

Comments

INPUT from batchin.inp.

Defines the input control file.

OUTPUT to batchout.out.

Defines an output file for MFG/PRO screens. This
can be very useful for debugging.

PAUSE 0 BEFORE-HIDE.

Standard programming convention.

RUN MF.P. Calls the MFG/PRO main program.
INPUT CLOSE. Cleanup.
OUTPUT CLOSE. Cleanup.
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There are two sample batch input control filesin the sub-directory
Instal |l D r\ bat ch:

 nr pbat ch. i np: Intended for MRP batch processes.
 hot bat ch. i np: Intended for continuous background processing.

To use either of these sample files, you must first copy or rename the
selected fileto bat chi n. i np.

Satementsin mrpbatch.inp Input Control
File Comments

Positional field.
"mgbatch.p” Call the mgbatch program.
"mrp" Call the MRP Batch ID.

Escape.

Escape.
"Y" Log off confirmation.
Satementsin hotbatch.inp Input Control File | Comments

Positional field.
"mgbatch.p” Call the mgbatch program.
"hotbatch” - - - - - - - - - "yes' "30" Schedul e the hotbatch Batch ID.

If you choose to set up both hotbatch and mrpbatch, you must put each
batch input control file, along with all other batch processing files, in
unique directories. You need a unique directory for each input control file
because the control file name, bat chi n. i np, isthesamein al cases.

Note The minimum files required in each batch directory are:
bat ch. pf, bat ch. r, bat chi n. i np, and pr ogr ess. bch.

Copying and Editing the progress.ini File

1 Copy theDLC\ bi n\ progress.ini fileto
I nstal |l Di r\batch\progress.ini.

2 Rename the extension of the copied fileto pr ogr ess. bch.

3 Open the copy of the pr ogr ess. bch filein atext editor.

M QAD
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4 Inthe[ Startup] section, modify the PROPATH entry to point to
your I nst al | Di r directory andthe/ nstal I Dir\triggers
directory.

Example Original PROPATH.

PROPATH=. , c: \ DLC\ PROBUI LD\ EUCAPP, C: \ DLC\ PROBUI LD\
EUAPP\ EUC. PL

Example Modified PROPATH. In the following, nf gnt svr isthe
MFG/PRO database server installation directory.

PROPATH=. , d:\ nfgntsvr,d:\nfgntsvr\triggers

This setsthe batch PROPATH to point to the MFG/PRO WindowsNT
Version 9.0 character code on your database server.

5 Saveyour changes.

Modifying the batch.pf File

This section describes how to modify a copy of the standard bat ch. pf
file to use as the batch start-up parameter file. Thisfileis used during
batch processing to point to your production database and to set certain
PROGRESS environment variables. You will find thebat ch. pf filein
the I nst al I Di r\ bat ch sub-directory.
1 Openbat ch. pf inatext editor.

SampleFile:

-db your-production-database -mmax 8192 -1 4096 -T
your-tenp-drive

2 Change-db your - producti on- dat abase to point to thelocation
of your production database. Use the full path.

Example:
-db d:\nfgntsvr\nfgdeno. db
3 Change-T your-tenp-drive to point to atemp file location.
Example:
-T c:\tenp
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4 Specify the location of your gui database using the following line.
-db your-gui - dat abase -1d gadgui
Example:
-db d:\nfgntsvr\gui.db -1d gadgui

5 Addthe-cpinternal,-cpcoll,and-cprcodei n database

connection parameters. Use the settings appropriate for your
language.

The following example applies to most Western European language
systems.

-cpinternal is08859-1 -cpcoll basic -cprcodein i so8859-1
6 Savethebat ch. pf file.

Note |f you change the location of your databases, make sure the
bat ch. pf fileisalso changed to reflect the new database locations.

Creating Unique Batch Directories

Asan example of creating batch processesfor various batch jobs, you will
create unique directories for your Hotbatch and MRP batch jobs.
Depending on your business, other batch directories might be set up for
daily, weekly, and monthly batch processes.

1 With Windows NT Explorer or File Manager, create Hotbatch and
MRP directoriesunder / nst al | Di r\ bat ch.

I'nstall D r\ batch\nrp
I'nstall D r\ bat ch\ hot bat ch

2 Copythelnstall Dir\bat ch\ hot bat ch. i np fileto your
Hotbatch directory and renameit bat chi n. i np.

3 Inyour Hotbatch directory, open thebat chi n. i np filein atext
editor.

4 Changethelast variable in the final line from 30 to 300.

" hOt bat Ch" -------- - " yeSll n 300"
The batch ID hot bat ch will now be run every 300 seconds.
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5 Copythelnstall Dir\batch\nrpbatch.inp filetoyour MRP
directory and rename it bat chi n. i np.

6 Copy the remaining batch files into both directories.
Batch Process Files
e bat ch. pf
e batch.r
e progress. bch

Both your Hotbatch and MRP directories should now contain the
required batch files: bat chi n. i np, bat ch. pf, batch.r,
progress. bch.

Defining Batch IDs for MRP and Hotbatch
Use the following steps to define the MRP batch job.

1 Start an MFG/PRO client session against your production database.
In this example, we are using nf gdeno as the production database.

2 Loginand select menu item Batch ID Maintenance (36.14.1).
3 In Batch ID Maintenance, do the following steps:

a Create aBatch ID called MRP. Enter the MRP Batch ID name,
and press Enter.

b  Enter the Permanent and Priority fields.

=-| Batch ID Maintenance
User Menu Edit Queue Options Help

Batch ID: MRP
Permanent: |no
Priority: (10

|F1=He|p F2=Go ES5C=End F5=Delete Cul-X/C/Y=Cut-Copy-Paste
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Note Inthisexample, the Permanent field is set No and the Priority field
isset to 10. Thisisthe priority that this Batch ID runsin relationship to
concurrent batch processes. Priority 10 is the highest.

Use the following steps to define the Hotbatch batch job.

1 InBatch ID Maintenance (36.14.1), complete the following stepsto
add a new Batch ID record.

a Create aBatch ID for a Hotbatch batch job.

=-| Batch ID Maintenance
User Menu Edit Queue Options Help

Batch 1D | EITETTNTRE [* |
Permanent: no
Priority: 5

|F1 =Help F2=Go ESC=End *Mext/Prev* Chl-X/C/Y¥=Cut-Copy-Paste

b Set the Permanent field to No. If the Permanent field is set to Yes
for hotbatch jobs, they will run continuously at the rate specified
inthebat chi n. i np file—for example, every 300 seconds.

Note To shut down a continuous batch process without shutting down
the associated databases, use the Windows NT Task Manager (Ctrl + Shift
+ Esc) to end the PROGRESS application.

c¢ Press Go to add the new Batch ID record.

2 When the process is completed, press End.
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Submitting Batch Jobs in MFG/PRO

These steps explain how to submit batch jobs using the exampl es of
Regenerate Materials Plan (MRP batch 1D) and Control File Report
(Hotbatch batch I1D).

1 From the main menu, select Regenerate Materials Plan (23.2).

2 At the Regenerate Materials Plan window, enter a site range of 1000
to 5000, then choose Print.

3 At the Print Options window, select your output device, select the
MRP Batch 1D, and choose OK.

=-| Printer Options
Output: Batch ID:
foimer 2 [ oK

Cancel

[ Dutput to a file

4 Exit from Regenerate Materials Plan. The MRP request is now
queued for batch processing.
Hotbatch Batch ID Example

1 Select any report; for example, Control Files Report (36.17.6).

2 Inthe Control Files Report window, select your output device, select
the Hotbatch batch ID, and press F2.

=-| Control Files Report
User Menu Edit Queue Options Help

Dutput: | B

Batch ID: [HOTBATCH |

Report request queued for batch processing.

|F1 =Help F2=Go ESC=End *Mext/Prey> Ctl-X/C/Y¥=Cut-Copy-Paste
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Your Report is now scheduled for background printing under control
of the batch processor.

3 You can check the status of your batch requests by selecting Batch
Request Detail Maintenance (36.14.3).

Scheduling Batch Jobs in Windows NT

To schedule abatch job, it is recommended you use a. bat (batch) file.
Once you set up thisfile, you can use either or both of the example
techniques shown in this section:

 Using an icon (launches the process on demand)
« Using the AT command (launches the process at a scheduled time)

You can also use the Microsoft NT Resource Kit to schedule batch
processing. See that product’s documentation for details.

Set Up .bat File

These steps are required whether you use the icon or AT command
method of scheduling.

1 In atext editor, create a .bat (batch) file for each batch directory. For
example, this chapter created MRP and Hotbatch directories. Use the
following text.

ProgressDi r\ bi n\prowi n32.exe -b -p batch.p
-ini nane progress. bch
- pf bat ch. pf

2 Use any name for the .bat file. The subsequent steps refer to this file
asBATFiI | eNane. bat .
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Using an Icon

Use these steps if you choose to set up a shortcut icon that launches
MFG/PRO batch processing on demand.

1 Createanew batch client shortcut with the following propertiesin the
Shortcut tab.

Target: I nstal | D r\ bat ch\ BATFi | eNane. bat
Start In: I nstal | D r\batch

2 You can now call the batch process by clicking the new batchicon. To
track the process, use the Window NT Task Manager, Applications
tab.

Using the AT Command

Use these steps if you choose to set up MFG/PRO batch processing on a
scheduled basis.

1 From the Control Panel, select Services.

B9 Control Panel [_ (O] %]
File Edit Miew Hel
..... MES £ =
T = 5 &
Acceszibility  Add/Remove Conzole [rate/Time Devices Dizplay
Options Programs
i 3 9
2] (s
Fonts Internet Keyboard Licenzing Modems Mouze
) 58
L 3% @ & |
Multimedia Metwark. oDeC FC Card Farts Frinters
[PCHLCIA)
ProControl - QuickTime 32 Regional  5C51 Adapters Server
Settings
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2 From the Services window, highlight Schedule and choose the
Startup... button.

Services [ %]
Service Status Startup Clase |
ProService for 8.24 Manual ;I
Femote Procedure Call [RPC) Locator M anual Start |
Femote Procedure Call [RPC) Service Started Automatic

Schedule M anual Stap |
Server Started Automatic

Simple TCPAP Services Started Automatic: ﬂl
5SS Client Inventory Started Automatic Cortinue |
5SS Remote Control Agent Started Automatic —

SHMP Service Started Automatic
SHMP Trap Service Manual LI

Hw! Profiles. .. |
| Help |

Startup Parameters:

3 Inthe Service window, do the following.

a Select Automatic under the Startup Type so that the serviceis
aways running.

b Select Allow Service to Interact with Desktop (the box should be
checked). This setting is required for the batch program to run.
Choose OK.

Service [ %]

Service: Schedule
o]
© Manual _Cancel |

" Disabled

—Log On As:
& System Account

¥ &llowe Service to [nteract with Desktop

(o IhisAccount:I J

Passward: I

Lonfirm I
Fazsword:
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4 When the Services window reappears, make sure Scheduleis still
highlighted and choose Start. The following window appears as this
service starts.

Service Control E

@ Attempting to Start the Schedule service on CRMTOS

5 \Verify that “Started” appears in the Schedule status and choose Close.

6 To schedule the batch job with the AT command, open the DOS
Command Prompt window and enter the appropriate AT syntax. Use
the following examples as guidelines. For more information on the
Windows NT AT command, see Microsoft's Windows NT
documentation or online help.

To run the batch job every weekday at 7 pm, type the folloasng
one command line:

at 19:00 /interactive /every:MT,WTh, F
“ Bat chDi r| BATFi | eNane.bat”

To run the batch job once at 6 pm the same day, type the following:
at 18:00 /interactive “ Bat chDi r|/ BATFi | eNane.bat”

7 To view the schedule of batch jobs, type:

at
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CHAPTER 8

Convert an Existing
Database

This chapter provides instructions for converting a MFG/PRO Version
7.4 through 8.6 database to Version 9.0. A conversion refersto the
transition from one numbered release to the next.
Conversion Overview 108
: Preparing Source \Version Data 112
. Preparing Reports for Data \erification 115
: Preserving Custom Default Data 116
. Qarting MFG/CONV and Answering Prompts 118
: Running Source Version Reports 126
: Performing a Full Conversion Dump and Load 129
: Performing an Incremental Conversion Dump and Load 133
. Preparing Data in the Target Version 139
: Running Target Version Conversions 141
10: Performing Post-Conversion Seps 146
11: Restoring Custom Default Data 154
12: Converting GL Report Writer and Intrastat 157
13: Converting Operations Planning 160
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Conversion Overview

Before beginning a conversion, use the instructions in Chapters 3
through 5 to ingtall your new MFG/PRO Version 9.0 server and to create
one client. These instructions refer to this new MFG/PRO Version 9.0
installation as your target version.

Below is an explanation of how the MFG/PRO data become converted.

Note Beforeyou execute a conversion, you must have the MFG/PRO
9.0 server installed and one client set up.

 Production Database: You convert the production database using the
program MFG/CONV. This database conversion is the primary focus
of this chapter.

» Default System Data: MFG/CONV loads the new system data when
it converts your production database. This process overwrites custom
menu, message, and other system data, but you can obtain reports
showing the conflicts and then reenter the custom settings.

» Help, Gui, and Component Configurator Databases. MFG/CONV
does not convert these databases from the source version. Instead,
you install new Version 9.0 help, gui, and configurator databases and
use these. Instructions are provided for dumping and loading custom
help and Windows data from your source version.

» GL Report Writer and Intrastat Databases: Beginning with
Version 8.5, there are no longer separate GL Report Writer or Intrastat
databases. If you had the GL Report Writer or Intrastat module
implemented, you must follow some additional stepsto dump and
load the data into your Version 9.0 production database. These steps
reguire that you use PROGRESS 4GL or ProVISION.
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Source and Target Database Conversions

The conversion has two main parts. First, you run source version
programs while connected to the source version database. Second, you
run target version programs while connected to the target version
database.

The goa of the source version conversion isto dump existing datain
either afull or incremental conversion.

After your source version conversion, if you need to prepare target
version data, exit MFG/CONV temporarily to prepare your data. Then
restart MFG/CONV to continue with the target version conversion. If you
do not need to prepare target version data, remain in MFG/CONV and
continue with the target version conversion. For more information, see“8:
Preparing Data in the Target Version” on page 139.

The goal of the target version conversion isto modify your data so that it
conformsto the new database schema and new application functions.
Many of these conversion programs are optional, depending on which
modules you plan to implement. Before beginning the conversion,
determine which MFG/PRO feature conversions you need to run from the
list below.

Features Introduced in Version 8.5
You may need to run these conversions if you are converting from a
Version 7.4 database.
« Compliance
Co-products/By-products
Sales Order Pricing
Service/Support Management
 Currency Dependent Rounding
Evaluated Receipts Settlement

» For details, see
“Choose a Full or
Incremental
Conversion” on
page 110.

» For details, see
Chapter 9,
“Conversion
Program
Reference,” on
page 161.
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Features Introduced in Version 8.6
You may need to run these conversions if you are converting from a
Version 8.5 database.
 Global Shipping
 Global Tax Management
Product Change Control (PCC)
Euro Data Conversion

Corporate Commodity Codes

Features Introduced in Version 9.0
You may need to run these conversions if you are converting from a
Version 8.6 database.

» Supplier Performance Conversion

« Logistics Data Conversion

« ECommerce Data Conversion

Choose a Full or Incremental Conversion

During the source version conversion, you must choose between running
full or incremental conversion programs.

As shown in the diagram below, the full conversion programsinvolve a

full dump and load from your original database into a new, empty

database. The incremental conversion programs instead convert your

source database directly—you do not dump and load the data, except for a
small number of files. For this reason, the incremental conversion is faster
than a full conversion.

When you choose a conversion method, adhere to these guidelines:

- If you are converting a custom split schema database, use afull
conversion.

« A full conversion is recommended to eliminate database
fragmentation caused by deleting and archiving records.



CONVERT AN EXISTING DATABASE 111

Fig. 8.1
Conversion Types

Full Incremental
Conversion Conversion

Source

Update
Source/ Schema
Target

Database

Delete
Dumped L U
< nnecessary
Data Data
(Selected Files)

Conversion Prerequisites

« If you are converting from a PROGRESS 7.x source database, you
must first convert it to PROGRESS Version 8.3. See “Converting a
Database’s PROGRESS Version” on page 190.

- Install the database server and one client, following the standard
instructions in Chapters 3 through 5.

The installation process automatically creates a new production

database, which you do not need if you run an incremental conversion
against your prior production database. In this case, you can complete

the production database creation using a “dummy” name, and then
delete it after the installation.

Additionally, for incremental conversions, when you install clients,
make sure to reference your source version production database in the
database set information.

» Schedule atime to perform the conversion when no other usersare on
the system. The amount of time required to complete a conversion
largely depends on the size of your system. A typica conversion
might span one to four days.

» Make a complete backup of your source version production database.
 Perform atest conversion against a copy of your production database.
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Dump Files
¥ For moreinfor- During conversions, dump files hold the dumped and converted data used
gtagl'rgrr‘]bsee a4 to populate the new database. These ASCI! files have the same name as
MFG/CONV and  the database files, with a.d extension. You do not need to create these
Answering dump files yourself; they are created during the conversion.
page 118

The .d files are copies of the data in the database plus any conversions

required to use the datain your target version. After the dump process, the
datawill exist in both the dump files and in the old database itself. You

need adequate disk space for the dump directory—at least 80% of the size
of its corresponding database.

Warning You should not try to dump the data using the PROGRESS
Data Dictionary or custom export programs, because MFG/CONV must
run special dumps to convert certain MFG/PRO data.

1: Preparing Source Version Data

This section explains some preliminary steps to perform against the
source version database.

1 Archive and delete as much data as possible from your source version
production database, using the various delete/archive programs
throughout MFG/PRO. The more data you archive and delete before
starting, the shorter the conversion time.

2 Archive and delete records as of a recent fiscal year-end to maintain
the accuracy of historical, year-to-date balances.

If you archive and delete records from a mid-year cut-off date, the
recalculated year-to-date balances will be understated because they
would not include the records you archived and deleted.

Note If you want to restore any archived data, you will have to restore it
to the former version and convert it before you can use it.

3 Back up your source version databases and MFG/PRO directory. This
enables you to easily recover, should there be a problem during the
conversion.

M QAD
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To Prepare Service/Support Management (SSM)

Follow these stepsif you plan to implement SSM. The SSM conversionis
not required when converting from MFG/PRO 8.5 or higher.

1
2

3

Close as many calls as possible and del ete/archive them.
Close as many RMAs as possible.

Perform a delete/archive for fully billed, expired contracts and
contract quotes.

Print and post all open invoices for contracts and RMAS.

Thisaction is especially critical for RMAs, because in SSM, RMAs
do not include labor and expenses. Printing and posting the invoices
will clear any existing labor and expense items you have already
recorded.

To Prepare Global Shipping

Follow these stepsif you plan to implement the Global Shipping features.
The Global Shipping conversion is not required when converting from

MFG/PRO 8.6.

1 Convert as many pre-shippers to shippers as possible.

2 Confirm as many SO shippers as possible.

3 Delete as many master bills of lading as possible.

4 Archive and delete as many SO shippers as possible.

5 Determine which of the remaining pre-shippers, shippers, and master
bills of lading are allowed to be renumbered and which are required
to retain their current |D number; for example, dueto legal
requirements, usage of shipper number as invoice number.

6 Use the Pre-Shipper/Shipper Inquiry (7.9.3) and Master Bill Inquiry

(7.9.12.3) to review existing records.

113
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» For MFG/CONV
prompts, see “4:
Starting
MFG/CONV and
Answering
Prompts” on
page 118.
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7  Check the system for an existing carrier list type using Address List
Type Browse (2.10). If one exists, ensure the addresses assigned the
existing carrier list typein the source database are addresses you want
the system to convert to the new carrier list type in the target
database. If you do not want the addresses converted, change the
existing carrier list type in the MFG/CONV prompts.

To Prepare Product Change Control

Complete this section if you plan to implement Product Change Control
(PCC). The PCC conversion is not reguired when converting from
MFG/PRO 8.6.

Asmuch as possible, close the ECNs that have been routed for approval.
To ensure that the approval processis correct, it is best to complete the
approval processes before converting the records.

To Prepare for Euro Data Conversion

Complete this section if you plan to perform the Euro Data Conversion. If
you are converting from MFG/PRO 8.6E, you do not have to perform this
task.

Before running the Euro Data Conversion, post all transactions involving
foreign currencies.

To Prepare for Specialized Conversions

Complete the sections appropriate to your source version MFG/PRO
system.

Corporate Commodity Codes

Follow these stepsif you are converting from MFG/PRO Version 7.4 or
Version 8.5 with the Corporate Commodity Code patch implemented.

Run Commoadity Code Maintenance (in Version 7.4, 1.4.19; in Version
8.5, 1.11), and note a sample of commaodity codes and parts. After
converting, use this sample to verify your target version data.



Supplier Performance

Follow these stepsif you are converting from MFG/PRO Version 8.6D.

1 Runthe Supplier Performance Data Report (5.15.14). Make sure to
include Inventory Items, Subcontract Items, and Memo Items. Note
the number of detail records for each master record. After converting,
compare the relationship of detail records to master records to ensure

data accuracy.
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2 Runthe Summary Data Report (5.15.20). Make sure to select
reporting option 2 to display Category and Event data. Note the
number of detail records for each master record. After converting,

compare the relationship of detail records to master records to ensure

data accuracy.

2. Preparing Reports for Data Verification

QAD recommends you print the reportsin Table 8.1 to use as an audit of
the conversion. Print them from your source version database. When you

have finished the conversion, print these same reports from your target
version database and compare the two sets.

Note Some of the reports have moved to a different menu location.

Source Version | SourceVersion | Target Version
7.3/7.4 Menu 8.5/8.6 Menu 9.0Menu
Report or Browse Name Number Number Number
Site Report 1.1.15 1114 1114
Item Planning 154 154 154
Item-Site Planning 15.16 15.16 15.16
Stock Status 158 158 158
Inventory Valuation 1521 1521 1521
ECN Status Inquiry 19.6 196 196
Price List 1103 110.1.3and 110.1.3and
1.10.2.3 1.10.2.3
Customer Master 214 214 214
Customer Ship-to Address 2.1.15 2.1.15 2.1.15
Supplier Master 234 234 234

Table 8.1

Data Verification
Reports
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Source Version | SourceVersion | Target Version

7.3/7.4 Menu 8.5/8.6 Menu 9.0 Menu
Report or Browse Name Number Number Number
Employee Master 274 272 272
Bank Address 243 2213 2213
Salesperson Commission 25.13 2513 2513
US Sales Tax 2143 21513 2.15.1.3
VAT-AR by Transaction 25.13 2.15.2.13 2.15.2.13
VAT-AP by Transaction 25.16 2.15.2.16 2.15.2.16
GST-AR by Transaction 2.16.13 2.15.3.13 2.15.3.13
GST-AP by Transaction 2.16.16 2.15.3.16 2.15.3.16
Purchase Order Transactions |5.9.14 59.14 5.9.14
Blanket Order by Order 533 533 533
Sales Quote by Quote 6.13 6.13 6.13
Sales Orders by Customer 7.3.2 7.3.2 7.3.2
Req. Ship Schedule Summary |7.6.5.1 7.6.5.1 7.65.1
Ordersin Transit 12.15.14 12.15.14 12.15.14
Distribution Order 12.17.16 12.17.16 12.17.16

3: Preserving Custom Default Data

Follow these stepsif you have any customizations to the following
MFG/PRO default data. Otherwise, skip these steps.

» Online help

« MFG/PRO for Windows (gui) settings

After dumping your custom data, and completing your conversion, follow
the stepsin “11: Restoring Custom Default Data” on page 154.

Menus and Messages

MFG/CONYV does not convert custom changes to these files; however,
there are reports provided that display all the custom changes you have

made so that you can reenter them.
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Dump Custom Online Help

1 Start asingle-user session of your source version database. Select
Field Help Dump (36.4.18).

2 Enter user asthe beginning and ending range in the Text Type and
Tofields.

3  Thefield help dump file name defaultsto f i el dhl p. f hd. You can
overwrite this default.

4 Press Go to begin the dump.

5 Exit MFG/PRO and locate the dump file you just created, which
should be located in your current working directory. Move thisfile
into your source version dump file directory for safekeeping.

6 Check thelog filefor any errors. Resolve errors before proceeding.

Dump Custom MFG/PRO for Windows Settings

1 From aWindows session, review the custom records created for
browses, views, drill-downs, and the user tool bar.

a Record the menu substitutions you made; you will later reenter
them in your target version database.

b Record custom modifications, as opposed to additions, you made
to the default records. Your additions to the default data can be
dumped and loaded, but your madifications must be reentered.

¢ Keep acopy of these modifications because they may be
overwritten in future releases.

2 Whileno oneislogged on, open an MFG/PRO session and accessthe
PROGRESS Editor by choosing the Progress Editor option under the
User Menu.

3 From the Progress Editor, select the Tools menu and choose Data
Administration.

4 When the Data Administration window opens, select the Database
menu and choose Select Working Database. 1n the selection window,
select gadgui and choose OK.
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5 Inthe Data Administration window, select the Admin menu, select
Dump Data and Definitions, and choose Table Contents (.d File).

6 Inthe Sdect Tables window, select the following table files and

choose OK.
File Name Description
brw_mstr Browse records
brwf_det
brwt_det
drl_mstr Drill down records
mnts_det GUI-related data for translated releases of MFG/PRO
uss_mstr Users’ personal MFG/PRO for Windows settings
utd_det User tool bar records
vue_mstr View records
vuf_det vwj_det

7 When the Dump Data Contents window opens, type the path to your
source version dump directory in the Output Directory field. Choose
OK, and the dump process begins.

8 When the dump is complete, exit the PROGRESS administration
tools and then exit the MFG/PRO session.

4. Starting MFG/CONV and Answering

Prompts

Starting MFG/CONV

The following steps assume that:
* You haveinstalled your target version MFG/PRO on your NT server.
+ You have a source version MFG/PRO 7.4, 8.5, or 8.6 database.

» You have archived and deleted data from your source version
database and have made a backup copy.

You know the directory path of your source version PROGRESS for

NT Server and PROGRESS ProVISION or 4GL.

No other users are logged onto the source version database.
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A dump directory is provided in your target version installation
directory, referred to as TVI nst al | Di r, under the conv
sub-directory.

Set up full permissions for the dump directory. The amount of free
space in the dump file directory should equal 80% of the size of its
corresponding database.

Move al thefilesfrom your TVI nst al | Di r\ conv\ dot - ds
sub-directory to your dump directory.

Start the database server for the source version main production
database only.

Using atext editor, open the convnt 1. bat filelocated in
TVinstal | D r\ conv.

Opentheconvnt 1. bat filein atext editor, and make the following
changes.

a Replaceyour-cli ent - DLC with the directory path to your
source version PROGRESS ProVISION (must be afull
PROGRESS).

b Replaceyour pat h\ your - dat abase with the path and name of
your source version database.

¢ Replaceyour - servi ce with the service name for this database.
d Replaceyour - host with the host name of the machine.

e Replaceyour -t enpdir with the path of your Windows temp
directory; for example, c:\temp.

f  If you have a source version split schema database, make sure the
script connectsto all of the split schema databases.

Save your changes and quit from the text editor.

From File Manager or Explorer, double-click on the convnt 1. bat
file.
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8 When the conversion program appears, note the following.

Initial ~ Source Version Target Wersion Bun Frograms In Groups  Status  Exit

Loading IMI file 03/09/99 12:07:.06

Wielcome to the MFGIFRO 9.0 Caonversion
Messages — Use Run Programs in Groups
display to run unattended a series of
here and Source Version and Target
in the Version programs.
nf gconv.
| og file.

9 Select the Initial menu, and choose Set Up Environment. A dialog
box appears, listing all the environment-related prompts that the
conversion programs need answered.

Uszer Interface Questions
\Enter the path of your MFGPRO 9.0 dir
Enter the name of your startup script
Enter the path of the dump dir Example #?/dumpdir
Enter the source databasze name [w/o the .db)

Enter the source directory path for the source databasze

Enter the target databaze name [w/o the .db)
1]

For each
highlighted
prompt, enter a
response and

choose Save
Changes. :

uestion Relates To Program  gv(p

Flzasze pe pour answer below and press save
d:\mfgntzv

Save Changes

Answering Prompts

Use the following tables as a guide to help you complete the prompts.
Some prompts may not appear, depending on what source version you are
converting, which is detected automaticaly.

Table 8.2 listsgeneral environment-related prompts; most are required for
al conversions. All the other tables in this section list optional prompts
related to specific MFG/PRO functionality.

When you have completed the prompts, choose Exit to close the User
Interface Questions window.
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General Prompts

Table 8.2.

Prompt Description

Path of 90 This prompt is required. Enter the path to your target version
installation directory; for example, MFGNTSRV90.

Startup script This prompt is required. Enter the name of the start-up file used to
begin MFG/CONYV against the source version database; for
example, convnt 1. bat .

Path of dump dir This prompt is required. Enter the path to your conversion dump
directory; for example, nf g74\ dunp.

Source database This prompt is required. Enter the name of your source version

name database; for example, nf g74.

Source database This prompt is required. Enter the path to your source version

directory path database; for example, 74/ nst al | Di r\ nf g74.

Target database This prompt is required. Enter the name of your target version

name database; for example, nf gpr 0d90.

Note: For incremental conversions, the source and target database
can have the same name. For more information, see “Choose a
Full or Incremental Conversion” on page 110.

Target database
directory path

This prompt is required. Enter the name of your target versio
database; for examplyFGNTSRV90\ nf gpr 0d90.

If split schema,
Enter the Dfname tg
get the extra 90fileg

This prompt is optional; answer it if you have a split schema
source version database. Enter the name of one of your curn
split schema databases. Be sure to include difieextension in
your response.

The conversion utility, specifically the svp5.p program, can cr
. df files for your target version database that correspond to
split schema in your source database. The program patterns
. df files on the databases you are connected to, and on the
versionnf genpt y. df file.

The “extra 90files” referred to by this prompt include addition
database files required by the target version but absent from
Versions 7.4, 8.5, or 8.6. You must specify whidi file should
include the extra target version files.

ent

pate
the
the
target

a

Enter the name and
path of the 90
mfgempty DF file
2Amfgempty.df

This prompt is optional; answer it if you have a split schema
your source version database. Enter the path to your target v
installation directory, followed by thef genpt y. df file
name.

for
ersion

Genera Prompts
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Global Shipping Prompts

Prompt

Description

Enter prefix for
new Pre-Shipper
NRM sequence IDs

The value entered at this prompt represents the NRM Sequence the
system will create and assign to all new pre-shippers, if adefault
Pre-Shipper Sequence ID is not defined in the Shipper/Container
Control File.

Enter prefix for
new Shipper NRM
sequence |IDs

Thevalue entered at this prompt representsthe NRM Sequence the
system will create and assign to all new shippers, if adefault
Shipper Sequence ID is not defined in the Shipper/Container
Control File.

Enter prefix for
new Master Bill of
Lading NRM
sequence |IDs

Thevalue entered at this prompt representsthe NRM Sequence the
system will create and assign to all new master bills of lading, if a
default Master Bill Sequence ID is not defined in the
Shipper/Container Control File.

Enter prefix for
new document
format codes

The value entered at this prompt represents the Document Format
the system will create for all existing standard and custom shipper
print procedures.

Enter new List Type
for existing
“carrier” addresses

Global Shipping provides a new resengadrier list type. In the
case that a user-defined list type called “carrier” was created
to installing the target version MFG/PRO, the conversion utilit
enables you to redefine the existaagrier list type to something
other than “carrier.” The value entered at this prompt represe
the new list type. Do one of the following:

« If you do not want to redefine the existicagrier list type, leave)
the response blank or enter “carrier.” The addresses tather
list type will be designated as carrier addresses.

« If you want to redefine the existirgrrier list type, enter a new
list type name at the prompt. The addresses in the new list ty
will not be designated carrier addresses.

« If you want to merge the existirgrrier list type with another
existing list type, enter the non-carrier list type. The addresse
the non-catrrier list type will not be designated carrier address

prior
ly

nts

pe

S in
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Currency Dependent Rounding (CDR) Prompts

Prompt Description

Balance Sheet CR | In these prompts, you can specify where the CDR conversion
Variance Accounts | program (t vedr 1. p) records rounding variances generated
Balance Sheet DR during the conversion. You can use new account numbers or

Variance Accounts

existing ones, such as those set up for Method Variances. If you use
new account numbers, you must set up these accounts in the the
target version MFG/PRO database before you actually run the
conversion.

You can specify the same account/cost center for any or all of the
questions. If you leave an account blank, the conversion program
uses the Method Variance account as the defaullt.

Profit/Loss CR For these prompts, follow the same guidelines as the Balance Sheet
Variance Accounts | prompts, described above.

Profit/Loss DR

Variance Accounts

Update While This prompt gives you the choice of whether you want to update
Reporting? the database in addition to printing areport. To update the database,

type Yes. If you type No or leave this prompt blank, the program
only generates areport (90cdr . pr n) of the proposed rounding
changes without actually implementing any of them.

If you respond No and want to commit the changes later, you must
runt vedr 1. p again, thistime answering Yes to this same
prompt. The conversion program will perform the same rounding
processes and will run aslong asit did the first time.

Evaluated Receipts

Settlement (ERS) Prompt

Prompt

Description

ERS, enable POs?

This prompt relates to the Eval uated Recelpts Settlement (ERS)
conversion. If you answer Yes, the conversion for ERS modifies
existing purchase order recordsto be enabled for the ERS feature.

If you answer No, purchase orders are not enabled.

123

Table 8.4
CDR Prompts

Table 8.5
ERS Prompt
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Prompts
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Field Service Prompts

Prompt

Description

Do you want Service
Charges converted to
Coverage limits (Yes/No):

The Field Service conversion can map your service
charge types to their new definitionsin MFG/PRO
Version 9.0.

If you want the conversion to do this, answer Yesto this
prompt and compl ete the following questions. If you
want to redefine your coverage levels manually, answer
No and skip the following questions.

Primary Invoice Sort for...
...Expense Item Coverage
...Labor Coverage

...Item Coverage

...Travel Coverage
...Misc. Coverage

Invoice sort codes are SSM codes that you must set up in
order for the conversion to convert your service charge
types. When you are ready to set up the codes, see
“Service/Support Management (SSM)” on page 167.
more information on SSM, sééser Guide Volumes 8A
and 8B: Service/Support Management.

In these prompts, enter the invoice sort codes you wa
use. Note the following:

Expense Item Coverage relates to E Service Charge
Labor Coverage relates to L Service Charge Type
Item Coverage relates to P Service Charge Type
Travel Coverage relates to T Service Charge Type
Misc. Coverage relates to M Service Charge Type

For

nt to

Type

Euro Data Conversion Prompts

Prompt

Description

Enter Currency Exchange
Unrealized Gain
...Account

...Cost Center

These prompts let you enter default account and cost
center information for posting unrealized gains in
currency exchanges. The account number can contain
account and sub-account elements.

If you leave this prompt blank, the Unrealized Exch R
Gain/Loss Acct defined in the General Ledger (Comp4

both

ate
ny)

Control File is used as a default. No default cost center is

used.

Enter Currency Exchange
Unrealized Loss
...Account

...Cost Center

These prompts let you enter default account and cost
center information for posting unrealized losses in
currency exchanges. The account number can contain
account and sub-account elements.

If you leave this prompt blank, the Unrealized Exch R
Gain/Loss Acct defined in the General Ledger (Compg

used.

both

ate
any)

Control File is used as a default. No default cost centTr is
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Euro Data Conversion Prompts

Prompt

Description

Enter Currency Exchange
Realized Gain

...Account

...Cost Center

These prompts let you enter default account and cost
center information for posting realized gains in currency
exchanges. The account number can contain both account
and sub-account elements.

If you leave this prompt blank, the Exchange Gain
Account and Cost Center defined in the first Bank Master
record matching the currency in question are used.

Enter Currency Exchange
Realized Loss

...Account

...Cost Center

These prompts let you enter default account and cost
center information for posting realized losses in currency
exchanges. The account number can contain both account
and sub-account elements.

If you leave this prompt blank, the Exchange Loss
Account and Cost Center defined in the first Bank Master
record matching the currency in question are used.

Enter Currency Exchange
Unrealized Gain
...Account

...Cost Center

These prompts let you enter default account and cost
center information for posting unrealized gainsin
currency exchanges. The account number can contain both
account and sub-account elements.

If you leave this prompt blank, the Unrealized Exch Rate
Gain/Loss Acct defined in the Genera Ledger (Company)
Control Fileisused as adefault. No default cost center is
used.

Enter Currency Exchange
Rounding

...Account

...Cost Center

These prompts let you enter default account and cost
center information for posting rounding amountsin
currency exchanges. The account number can contain both
account and sub-account elements.

Note: Thisfield is not used in the current release, but is
intended for future MFG/PRO functionality.
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5: Running Source Version Reports

Several reports are available to assist with conversions for:

» Custom Menus and Messages
- Field Service

Follow the steps below and alow time in case you need to correct your
source version data.

1

2

Select the Source Version menu from within MFG/CONV.

Choose the first option, svp0, Compile sv Conversion Programs.
This option also compiles the report programs.

When the compile is complete, select the Source Version menu and
the Reports option. The available reports appear as a side menu.

Custom Menus and Messages Reports

1

If you have custom changes to menus, messages, or other system
data, print the following reports, chosen from the Source Version
menul.

These reports print comparisons between the system datain the
source version and in the target version. Later, you can use these
reports to look for any custom changes you made that you want to
reenter.

» svimdr ep (custom menu data)
» svisgr ep (custom message data)
« svl ndr ep (custom language detail)
 svl ngr ep (custom language master data)
To view the reports, choose View Reports from the Reports menu

option. In the Choose a Report to View window, select the needed
report and choose the View Report button.
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Field Service Reports

Complete the following steps only if you are converting Field Service
data.

1 Runsvfsconl to obtain areport showing potential error conditions.
Enter arange of contract numbers in the Number and To fields.

Note Do not runsvf scon2 yet because it updates data in the source
version database.

2 Runsvfscon3 to obtain areport showing any lot/serial controlled
items that exist in the installed base with blank lot/serial numbers.

When you run svf scon3, enter as much report criteria as you want
in the End User, Item Number, and Serial field ranges.

3 Review the output of svf sconl and svf scon3 using the View
Reports option. The output filesaref sconl. | og and f scon3. | og.

If any items appear on either report, exit MFG/CONV and print them
out for further review.

4 Whenyou review thefirst report, f sconl. | og, determine which of
these error conditions applies to each contract line:

» The coverage overlaps coverage provided by another contract
line.

» The contract lineisfor alot/seria-controlled item but lacks a
|ot/serial number.

5 If anoverlap condition isfound and reported by this utility, sign on to
your source version database and either alter contract line coverage
dates, or delete one of the line items to eliminate the overlap.

Note InVersion 9.0, overlapping coverageis prevented to ensure clarity
regarding the contract terms and conditions related to a call line item. If
two contracts overlap, the second (the one with the higher contract
number) will never be found in the coverage search routine executed as
part of Call Maintenance.
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6 Iffsconl. | og showscontract lineswith missing lot/serial numbers,
choose one of these resolutions:

- If the contract line should provide coverage for specificitems, the
appropriate lot/serial number or numbers should be entered in
Contract Maintenance on the source version database.

- If the contract lineisreally intended to cover every item for the
associated end user, it is considered ablanket contract. When you
restart MFG/CONYV, you can run the report utility svf scon2. p
to set thisfield to Yes for those contracts providing blanket
coverage.

Note |f the blanket contract condition does not apply to al lineson a
contract, you should close the line items for specific item/serial numbers
by adjusting contract line end dates. Once you have done this, you can
create new contracts for those specific items.

7  Fixing discrepancies reported on f scon3. | og may require several
steps:
- Uselnstalled Base Item Maintenance (f si sbnt . p) to specify the
appropriate lot/serial number for the item in the source version.
The lot/serial number should be specified in the New Serial field.

- If theitem isreferred to by one or more calls, use Call
Maintenance (f scant . p) to modify the lot/serial number.

- If theitem isreferred to by one or more service quotes/contracts,
not intended to be blanket contracts, use Service Quote/Contract
Maintenance (f sqont . p or f ssant . p) to modify the lot/seria
number.

M QAD
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8 If you haveidentified blanket contract lines from thef sconl. | og
report, restart MFG/CONYV, select the Source Version menu, choose
the Reports option and run svf scon2. This utility sets the blanket
flag (sa_blanket) on selected contractsto Yes.

Enter in the Contract/Quote field the contract number that has a
missing lot/serial number, as reported onf sconl. | og.

Note Setting the flag to Yes has no impact in the previous version, but is
supported in Version 9.0.

9 When you have finished running Source Version reports, continue
with either:
- “6: Performing a Full Conversion Dump and Load” on page 129.

» “7: Performing an Incremental Conversion Dump and Load” on
page 133.

6: Performing a Full Conversion Dump and
Load

Follow either these instructions or the instructions under “7: Performing
an Incremental Conversion Dump and Load” on page 133. For general
information on full and incremental conversions, see “Choose a Full or
Incremental Conversion” on page 110.
The tasks involved with a full conversion are:

 “Preparation for Full Conversion” on page 130.

e “Data Dump” on page 131.

- “Bulkload and Index Rebuild for Full Conversion” on page 131.

129
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Preparation for Full Conversion

1 If you are not currently in MFG/CONYV, start it using the
convnt 1. bat file.

2 If you have not yet compiled the source version programs, select the
MFG/CONV Source Version menu and choose svp0, Compile sv
Conversion Programs.

Initial EERREERRE Tl T arget Yersion  Bun Programs In Groups Status  Ewxit

Loadin  s+pO-Compile v Conversion Programs
"welco  svpl-Compile Dump Programs
svp2-Create SPL file

sypa-lump Eiles Eereground
svpd-Dump Sequence Yalues
sypEHarse SEL file

svincdmp-Dump Incremental
svincdel-Delete Incremental
avpB-Create Bulkload File[s]
swbulk-Run bulkload pragram
svide-Run index re-build progran
Reports

Note You must perform this step first; otherwise, you will receive afatal
error later in the conversion.

3 When the compile is complete, run the required programs listed
below either one at atime from the Source Version menu or in groups
using the Run Programsin Groups menu.

If you choose Run Programs in Groups, select the programs by
clicking each one. Choose Run Programs when ready.

Program Description

svpl Compile Dump Programs. Compiles the source version dump
programs against the source version database. These dump programs
areprovided inthe / nst al I Di r\ conv sub-directory.

svp2 Create SPL file. Createsthe . spl file used during the bulkload
portion of the conversion.

svp3 Do not run this program yet. It will be run later.

svp4 Dump Sequence Values. Dumps transaction history and other values
from the source version database to be used when assigning
sequences in the Version 9.0 database.
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4 If your source version database has custom split schemas, run the
program svp5, Parse SPL File.

The svp5 program creates separate database definition files
(extension . df ) for each split schema. Later, when you prepare for
the bulkload, you will use these separate database definition filesto
create a split schema target version database.

Before running svp5, you should have answered the appropriate » Seestep9on
prompts in the User I nterface Questions window. page 120.
Data Dump

1 Besureall usersare off the system and remain off.
2 Runsvp3, Dump Files Foreground.

3 After the dump and delete are complete, choose svp6, Create
Bulkload File(s). This option creates a bulkload descriptor file
(extension . f d) for use during the bulkload.

Note You must runsvp6. p inorder for the bulkload to work correctly.

Bulkload and Index Rebuild for Full Conversion

A bulkload and index rebuild can be performed from either MFG/CONV

or from the DOS command line. If you want to perform a bulkload and
index rebuild from the command line, see “Command Line Bulkload and
Index Rebuild” on page 191. To perform a bulkload and index rebuild
using MFG/CONYV, complete the following steps.

1 Select the Source Version menu and cheedal k, Run bulkload
program.

When prompted to disconnect from the source version database,
choose Yes.
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» For information
on prompts, see
“Answering
Prompts” on
page 120.

» For information
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“Answering
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page 120.
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A second prompt displays the following environment variables. Make
sure that the information is correct before proceeding.

.\'svbul k \ TVDBD r\ TVDBNane
\ TVInstal | Di r\ conv\ DunpDi r\ SVDBNane. fd

TVDBDI r and TVDBNane refer to your target version database
directory and name, TVI nst al | Di r refersto your target version
installation directory, DunpDi r refersto your conversion dump
directory, and SVDBNane. f d refersto your source version database
name.

If any of the information isincorrect, choose No at the prompt. Select
the Initial menu from the MFG/CONYV screen, choose svp0 (Set Up
Environment), and enter the correct information at the appropriate
prompt.

After the load is complete, choose svi dx, Run index re-build
program.

When the following prompt displays, make sure the information is
correct before proceeding.

.\svidx \ TVDBD r\ TVDBNane

TVDBDI r and TVDBNane refer to your target version database
directory and name.

If theinformation isincorrect, choose No at the prompt. Select the
Initial menu from the MFG/CONV screen, choose svp0 (Set Up
Environment), and enter the correct information at the appropriate
prompt.

Check that the bulkload and index rebuild programs have completed
and check their respective log files for errors.
» Bulkload —TVI nstal | D r\ conv\ svbul k. | og
 Index Rebuild —TVI nst al | Di r\ conv\ svi dx. | og
If you need to prepare target version data, choose Yes at the prompt to

exit MFG/CONV. Continue with “8: Preparing Data in the Target
Version” on page 139.

If you do not need to prepare target version data, choose No at the
prompt and continue with “9: Running Target Version Conversions”
on page 141.
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7. Performing an Incremental Conversion
Dump and Load

Follow either these instructions or the instructions under “6: Performing a
Full Conversion Dump and Load” on page 129. For general information
on full and incremental conversions, see “Choose a Full or Incremental
Conversion” on page 110.

Note In the following situations, you must perform a full conversion
instead.

 Converting a custom split schema database.

 Converting from a PROGRESS 6.x database using a Client/Server

connection.

The tasks involved with an incrementa conversion are:

- “Preparation for Incremental Conversion” on page 133.

« “Update Production Database Schema” on page 135.

- “Bulkload and Index Rebuild for Incremental Conversion” on
page 137.

Preparation for Incremental Conversion

1 If you are not currently in MFG/CONYV, start it using the
convnt 1. bat file.

2 If you have not yet compiled the source version programs, select the
MFG/CONV Source Version menu and chosgp0, Compile sv
Conversion Programs.

[TEN So il Target'erzsion Bun Programs In Groups  Status  Exit

Loadin  #vpO0-Compile sv Conversion Programs
el ewpl-Compile Dump Programs
svpZ-Create SPL file

syra 0 ump Fles Ferearaund
wvpd-Dump Sequence Walues
sypEFanse SEL file

svincdmp-Dump [ncremental
svincdel-Delete Incremental
avpE-Create Bulkload File[z)
svbulk-Run bulkload program
wvide-Fun indesx re-build program
Reportz
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Note You must compile the conversion programs first; otherwise, you
may receive afatal error later in the conversion.

3 When the compile is complete, run the required programs listed
below either one at atime from the Source Version menu or in groups
using the Run Programs In Groups menu.

If you choose Run Programs In Groups, select the programs by
clicking each one. Choose Run Programs when ready.

Program Description

svpl Compile Dump Programs. Compiles the source version dump
programs against the source version database. These dump programs
areprovidedinthe / nst al I Di r\ conv sub-directory.

svp2 Create SPL file. Createsthe. spl file used during the conversion
bulkload.
svp4 Dump Sequence Values. Dumps transaction history and other values

from the source version database to be used when assigning
sequences in the Version 9.0 database.

4 Runthe next set of source version programs one at atimein the
following order. Do not use Run Programs In Groups.

Program Description

svincdmp Incremental Dump. Although most of the data remainsin your
existing database for an incremental conversion, MFG/CONV must
dump a small number of tables to perform conversion-related
changes to the data structure.

svincdel Incremental Delete. This option removes unnecessary data,
including what was dumped by the svi ncdnp program. At the
confirmation prompt, choose Yes.

svp6 Create Bulkload File(s). This option creates a bulkload description
file, extension . f d, for use during the bulkload. The bulkload will
fail if you do not run this program.

Note: Do not run this option if you convert from MFG/PRO Version
8.5, because a bulkload description file is provided for you.

5 When the appropriate source version programs are finished, exit
MFG/CONV.
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Update Production Database Schema

If you are performing an incremental conversion from MFG/PRO
Versions 8.5 or 8.6 to MFG/PRO Version 9.0, additional steps are

required to update your database schema. If you are converting from any
other MFG/PRO version, continue with “Database Schema Update” on
page 137.

A database schema update error can occur when converting a large
database if the before-image file (extensibn) exceeds the operating
system size. To resolve this error, complete the instructions in “Editing
Data Definitions for Schema Update” on page 189.

Additional Set-Up Instructions for MFG/PRO Version 8.5 and 8.6

If you are performing an incremental conversion from MFG/PRO 8.5 or
8.6, complete the steps in this section before updating your database
schema.

Thedf.ini file contains a list of thedf (data definition) files required

to build or update an MFG/PRO database schema. A small number of
these. df files may not be required to update your database schema. To
update your schema correctly, you must editdthe ni file to reflect

your source version database.

Note Back up thalf . i ni file located in your MFG/PRO target version

directory before beginning.

1 In any text editor, open your target versitin i ni file located at:
TVinstal I D r\df.ini

2 Inthedf.ini file, locate the comment line that corresponds to your
source version database. Only the line that corresponds to your source
version database will have to be edited.

A comment line is indicated by a pound sign, for example:

# Build 90 from8.5 db
or

# Build 90 from 8.6 db

3 Leave the text editor running and open the PROGRESS Data
Dictionary.
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Table 8.8
Editing the
df . i ni File
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4 Using the PROGRESS Data Dictionary, connect to your source

version database.

If your source version database has any of the tables or the sequence
listed in Table 8.8, use your text editor to remove the corresponding
. df fromyour df . ini file.

Source Version Database

Contents Remove From Your df . i ni File
em nstr Table grscrc. df

gpi n Table uclcrc. df

sprf_nstr Table webcr c. df

cond_det Table adgcr c. df

cnt _nstr Table uccrc. df

nf _sq01 Sequence 86seq. df

Toremovea. df fromyourdf.ini file, remove the comma
proceeding the. df name, the. df name, and the. df extension from
theline.

For example, the following df . i ni file contains a comment line for
converting MFG/PRO 8.5 to 9.0. The MFG/PRO 8.5 source version
database containsthe em nst r table. Therefore, thegr scrc. df
needs to be removed from the df . i ni file.

Example Original df . i ni file.

# Build 90 from 8.5 db

8. 5, 90, 85up. df , 86¢r c. df , 86up. df , grscrc. df , uclcrc. df,
webcrc. df , uccrc. df , df adgcr c. df , 86seq. df , newup. df ,
86epre. df , 86ecrc. df

Example Editeddf.ini file

# Build 9 from8.5 db

8. 5, 90, 85up. df , 86¢crc. df, 86up. df , uclcrc. df , webcrc. df,
uccrc. df , df adgcr c. df , 86seq. df , newup. df , 86epre. df ,
86ecr c. df

Save your changes and continue with the instructions in “Database
Schema Update” on page 137.
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Database Schema Update

Note You must start the database server for the database you will update.

1 OntheWindows NT Server, start the MFG/UTIL program installed
for your target version.

2 When MFG/UTIL opens, select the Database menu and choose
Update Schema.

3 Inthe Update Schemawindow, enter the following information and
choose OK.

Field Description

Update this Database File Enter the path and physical database name of
your source version main production database.

Using this Data Definition File | Type the MFG/PRO 9.0 installation directory
path and the nf genpt y. df file.

Allow CRC Changes Make sure to select this option.
Warning |If your source version database is larger than three gigabytes, » See“Editing Data
you may receive an error when updating the database schema. ggﬂgmgnjgg;te”
Specifically, the database .bi file could grow too large. If so, the solution on page 189 for
isto edit your target version database definitions and rerun the Instructions.

MFG/UTIL schema update option.
4 Exit from MFG/UTIL.

Bulkload and Index Rebuild for Incremental Conversion

A bulkload and index rebuild can be performed from either MFG/CONV

or from the DOS command line. If you do not want to reconnect to
MFG/CONV and want to perform a bulkload and index rebuild from the
command line, see “Command Line Bulkload and Index Rebuild” on
page 191. To perform a bulkload and index rebuild using MFG/CONYV,
complete the following steps.

1 Start MFG/CONYV using theonvnt 1. bat file.

2 A second prompt displays the following environment variables. Make
sure that the information is correct before proceeding.

.\'svbul k \ TVDBD r\ TVDBNane
\ TVInstal | Di r\ conv\ DunpDi r\ SVDBNane. fd
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TVDBDI r and TVDBNane refer to your target version database
directory and name. TVI nst al | Di r refersto your target version
installation directory, DunpDi r refersto your conversion dump
directory, and SVDBNane. f d refersto your source version database
name.

If any of the information isincorrect, choose No at the prompt. Select
the Initial menu from the MFG/CONYV screen, choose svp0 (Set Up
Environment), and enter the correct information at the appropriate
prompt.

After theload is complete, choose svi dx, Run index re-build
program.

When the following prompt displays, make sure the information is
correct before proceeding.

.\svidx \ TVDBD r\ TVDBNane

TVDBDI r and TVDBNane refer to your target version database
directory and name.

If theinformation isincorrect, choose No at the prompt. Select the
Initial menu from the MFG/CONV screen, choose svp0 (Set Up
Environment), and enter the correct information at the appropriate
prompt.

Check that the bulkload and index rebuild programs have completed
and check their respective log files for errors.
« Bulkload —TVI nstal | Oi r\ conv\ svbul k. | og
 Index Rebuild —TVI nst al | Di r\ conv\ svi dx. | og
If you need to prepare target version data, choose Yes at the prompt to

exit MFG/CONV. Continue with “8: Preparing Data in the Target
Version” on page 139.

If you do not need to prepare target version data, choose No at the
prompt, and continue with “9: Running Target Version Conversions”
on page 141.
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8: Preparing Data in the Target Version

Depending on which Version 9.0 features you want to implement,
compl ete the appropriate stepsin this section. You must make these
preparations in order for the target version programs to run correctly.

Note Perform all data preparation in atarget version session.

Co-products/By-products Preparation
Follow these stepsif you plan to implement Co-products/By-products.

1 Create the mix variance accounts used by the Co-products/
By-products function. Create the appropriate accounting information
using the standard General Ledger setup functions.

2 Update the System/Account Control File (36.1) with the new mix
variance account information.

3 If aproduct line requires a mix variance account different from the
one set in the System/Account Control File, update the product lines
where the mix variance account differs from the system default.

Note You must run the Co-products/By-products conversion before
processing any work orders.

Service/Support Management (SSM) Preparation
Follow these stepsif you plan to implement SSM.

1 In MFG/PRO Versions 7.4 and 8.5, coverage levels were set by
service charge types. This method is obsoletein SSM. Instead, you
have two aternatives:

 Redefine your coverage levels after conversion using the new

features of SSM.
» Set up codesin your target version that map your service charge » For information
i i ; on codes and
types into the new way they are defined in SSM. sarvicelimits, see
You will need to set up at least three invoice sort codes using Invoice \L,JoﬁnG,euéqe
Sort Code Maintenance (11.21.5). You must have at least one code of Service/Support
each type: Labor, Expenses, and Items. You can set up more codes if Management.
you want.
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Invoice Sort
Service Charge Type Invoice Sort Name Type
Items Items |
Labor Labor L
Expenses Expenses E
Travel Travel Expenses E
Miscellaneous Items Miscellaneous Items |

Note Travel expenses may beincluded in the Expenses invoice sort, and
Miscellaneous Items may be included in the Items invoice sort.

2

Five new service accounts have been added to the accounts associated
with product lines. If you want the conversion utility to supply
account numbers and cost centers for these accounts for existing
product lines, define default service accounts in the System/Account
Control File (36.1).

Consider the setting you want for the new PO Required flag.

If you want the SSM conversion program to set thisvalue to
something other than No for end-users, modify the value for their
customer in Customer Address Maintenance (2.1.1).

Thisfeature is associated with customers and end-users. The PO
Required flag indicates that this customer or end-user must supply a
purchase order number. End-users will inherit the value of this flag
from the customer they are related to.

Currency Dependent Rounding (CDR) Preparation

Follow these stepsif you are converting from MFG/PRO 7.3 or 7.4. If
you are converting from MFG/PRO 8.5 or higher, you do not have to
complete these steps.

1 Set up new rounding methodsin Rounding Method Maintenance
(36.2.9). The conversion applies the new rounding methods to
existing transactions, GL balances, and history files.

2 The conversion records rounding variances generated during the

conversion to the accounts you specified in the MFG/CONV user
interface prompts. If you want to establish new rounding accounts or
cost centersto record these variances, set them up in MFG/PRO.
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Global Shipping Preparation
Follow these stepsif you plan to implement Global Shipping.

1 Each pre-shipper, shipper, and master bill of lading that cannot be
renumbered must have avalid NRM sequence. In order to be
considered valid, a shipping document number must match the format
of an NRM sequence of the appropriate dataset (as though the NRM
sequence was used initialy to issue the number). Create as many
NRM sequences as necessary to account for all existing pre-shipper,
shipper, and master bill of lading numbersthat are not permitted to be
renumbered.

Note Shipping documents with numbers that do not match avalid NRM
seguence are renumbered by the conversion utility.

2 Theconversion utility creates company address records for all
shipping sites without corresponding address records. All fieldsinthe
new address records are copied from the default company address
specified in the Sales Order Control File (7.1.24). To use different
information than the default company address, either create new
address records prior to running the conversion or edit the address
records after the conversion.

9: Running Target Version Conversions

The data conversion includes many programs that you can run
independently of each other. For details on the operations of these
programs, see Chapter 9, “Conversion Program Reference,” on page 161.

Revise and Launch Target Database Startup
1 Start your target version MFG/UTIL.

2 Select the Configure menu and choose Any Database Set. In the
Database Set Configuration window, select your production database
set.

3 Change the production database to match the converted, target
database you created from the full or incremental conversion.

4 Choose OK in the Database Set Configuration window.
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Select the Scripts menu and choose Generate Server Scripts.
MFG/UTIL modifies the server start-up icons.

From the Program Manager, double-click your target version server
start-up icon.

Revise and Launch MFG/CONV Start Up

1

In atext editor, modify the convnt 2. bat file.

a Replaceyour-cli ent -dl ¢ with the directory path to your
target version PROGRESS ProVISION or 4GL ; for example,
c:\dl cwi n.

b Replacet enpdri vel oc with the path of your Windows temp
directory; for example, c: \ t enp.

a Replace new dat abase- nane with the name of your new
Version 9.0 target database.

b Replace host - nanme with the host name for your computer; it
should match the namein your host s file.

¢ Replaceser vi ce- name with the service name for each
database; it should match the namesin your ser vi ces file.

From File Manager or Explorer, double-click on the convnt 2. bat
file.

From the MFG/CONV environment window, select Target Version
from the menu bar, and choose the For all conversions menu

i Progress =] 3

Initial ~ Source Version [RIETE Bun Programs In Groups  Status  Exit

typO-Compile b Data Conversion Programs

w/elcome ta the MFG /P For 7.347.4 corversions #
For & SIcarvErsians ¥

Eon 8 B conversians F

4 From the For al conversions menu, runt vp0. p, Compile tv Data

Conversion Programs.
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5 Whentvo0. p isfinished, choose the Target Version menu option
appropriate to your source version database.

For example, to run target version conversion programsfor a 7.4
source version database, choose the For 7.3/7.4 conversions menu
option.

i Progress =] 3

Initial  Source Version EIETERERE Bun Programs In Groups  Status  Exit

Loading IN file 1204/ v [ |

'/ elcome to the MFG/PE tvp2-Fix RCPT-STAT /' Orders
Eon 8. 5leonversians tvp3-bix Y ariance on Product Lines /' Orders
Eon 8 B conversians tvpd-Frice List Conversion

bvpB-Price List History Conversion
tvpB-tdenu Update to gad_wkfl

tvp?-Bank Detail Conversion

typ8-tulti Language

tvpa-Field Service conversion

tvers-ERS Conversion

tvBEgz1-Global Shipping conversion
tegtm-Global Tax Management conversion
tvpoc-PCC Conversion

tvcuex-Pre-Eura Data Conversion
tvedr]-Currency Decimal Rounding
bytri-B8.6-Euro D ata Conversion

6 The programsyou need to run for your conversion depend upon your » For program

target version and the features you plan to implement. gﬁggtsér Sge
You can run the conversion programs one at atime from the ;Cign;/:rgsion
appropriate Target Version menu option or in groups using the Run Refgrence, on
Programs In Groups menu. page 161.

For alist of target version conversion programs, use the following
section that corresponds to your source version.

Note Some programs may not appear, depending on what source version
you are converting, which is detected automatically.
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Conversions from Version 7.4

» Run the following required programs.

Program Title

tvp6.p Menu Update to gad_wkfl

tvp8.p Multi-Language

tvcuex.p Pre-Euro Data Conversion

tvedrl.p Currency Dependent Rounding
Note: Read Chapter 9, “Conversion Program Reference,”
before running this conversion.

tvtri.p Euro Data Conversion
Note: You must run tvceex.p and tvedrl.p before running t
Euro Data Conversion.

 Run these programs to implement the applicable feature for the first

time.
Program | Title Feature
tvp2.p Fix RCPT STAT /W. Orders Compliance
Note: Some errors may be generated by
this program if you have gad_wkfl
records that have already been converted
to the Advanced Repetitive format. You
can safely ignore these errors.
tvp3.p Mix Variance on Product Lines/W. Co-products/By-products
Orders
tvp4.p Price List Conversion Sales Order Pricing
tvp5.p Price List History Conversion Sales Order Pricing
tvp7.p Bank Detail Conversion
tvp9.p Field Service Conversion Service/Support
Note: Read Chapter 9, “Conversion Management
Program Reference,” before running this
conversion.
tvers.p ERS Conversion Evaluated Receipts
Settlement
tv86gsl.p| Global Shipping Conversion Global Shipping
tvgtm.p Global Tax Management Conversion Global Tax Manageme
tvpccO.p | PCC Conversion Product Change Contro
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Conversions from Versions 8.5

» Run the following required programs.

Program Title
tvcuex.p Pre-Euro Data Conversion
tvtri.p Euro Data Conversion

Note: You must run tvcuex.p (Pre-Euro Data Conversion)
before running the Euro Data Conversion.

 Run these programs to implement the applicable feature for the first
time.

Program |Title Feature

tv86gsl.p | Globa Shipping Conversion Global Shipping
tvgtm.p Global Tax Management Conversion | Global Tax Management
tvpccO.p | PCC Conversion Product Change Control

Conversions from Versions 8.6
» Runtherequiredt vecg. p, ECommerce Data Conversion program.

- If you are converting from 8.6B, C, or D, run the following required
programs.

Warning |If you are converting from 8.6E, do not run these programs.
The euro functionality implemented by these conversionsis already
present in your 8.6E database; the conversions will eliminate any data
associated with this functionality.

Program Title
tvcuex.p Pre-Euro Data Conversion
tvtri.p Euro Data Conversion

Note: You must run tvcuex.p (Pre-Euro Data Conversion)
before running the Euro Data Conversion.

- If you are converting from 8.6C, and have the Logistics API
implemented, runt vp10. p, Logistics Data Conversion program.

- If you are converting from 8.6D, runt vsi t e. p, Supplier
Performance Conversion program.

7 Exit MFG/CONV by choosing Exit from the Exit menu.
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» For alist of data
verification
reports, see “2:
Preparing
Reports for Data
Verification” on
page 115.

» See “Loading
Service Pack
Media” on
page 8.

» See “Conversion
Overview” on
page 108.

» See “Conversion
Overview” on
page 108.
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10: Performing Post-Conversion Steps

1

2

Start atarget version session.

Run the database sequence initialization program, ut sequp. p. This
program initializes any sequences that have been introduced in the
target MFG/PRO version. Type ut sequp. p at any menu level
prompt.

Run the same reports you ran against the source version database and
compare them. There should be no data conflicts.

See the MFG/PRO Release Bulletin for additional conversion utilities
required for the modules you use. These additional conversion
utilities, which are related to a particular programming patch (ECO),
correct possible corruptions in your data.

Perform afull system backup.

Loading Service Pack Media

QAD Service Packs provide MFG/PRO updates between lettered
releases. |f you are converting to arelease of MFG/PRO that has a
Service Pack, use the information in following section to implement these
updates. If your target version MFG/PRO does not have a Service Pack,
skip this section.

1

2

If you performed afull conversion, load the Service pack media
during the installation of your target version database server and
client.

If you are performing an incremental conversion, your gui, help, and
configurator databases were updated with the Service Pack files
during the installation of your target version database server and
client. Because your target version production database was
generated from your source version database, it was never updated
with the Service Pack files. To update it, use the installation
instructions that accompany the Service Pack Server media.



CONVERT AN EXISTING DATABASE

MRP to Repetitive Approval

To implement the MRP to Repetitive Approva functionality introduced
in MFG/PRO Version 9.0, complete the following steps. For more
information on this functionality, see the Features and Changesin
Version 9.0 chapter of the MFG/PRO Release Bulletin.

1 Toimplement MRP to Repetitive functionality, run the Production
Line Update utility (18.25.4 or 18.22.25.4) after completing your
conversion or upgrade. Run this utility for all sites and items that
were defined using Production Line Maintenance (18.1.1 or
18.22.1.1).

2 If you have set up generalized codes for the Pur/Mfg field, you must
add L (line manufactured) as avalid item code for that field using
Generalized Code Maintenance (36.2.13).

3 Therearetwo options for converting existing item Pur/Mfg codes to
L (line manufacture). An existing item’s code can be changed
individually from manufactured, purchased, or any other valid value
to the new line manufactured code using Item Master Maintenance
(1.4.1). Optionally, you can use the following instructions to create a
CIM file to change any or all of your existing item codes
automatically.

a Create a list of items and their corresponding item numbers that
you want to designate with the line manufacture (L) code.

147

b For each item number, use a text editor to create a CIM file. To» For moreinfor-

update item codes, use either Item Planning Maintenance mation, see the
CIM interface

(1.4.1—ppptmt.p) or, for site-specific items, Item-Site chapter in

i _ MFG/PRO User
Maintenance ( 1.4.17—pppsmt.p). SLidevblumBL:
In the following example, the Item Planning Maintenance Manager

program (ppptmt.p) is called, item number 10-10000 is entered,
hyphens are used to navigate to the Pur/Mfg field, and an L is
entered for that item.

@dat chl oad ppptnt.p

“10-10000"

Functions.
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¢ When you have completed your CIM file, save it to your
MFG/PRO client working directory.

d PerformaCIM dataload using thisfile.

ISO 8601 Utilities

If you are converting from MFG/PRO Version 8.6D or higher, you can
skip this section.

The International Standards Organization (1SO) definesthefirst week of a
new calendar year as the first Thursday in January (1SO 8501, paragraph
3.17). Prior to MFG/PRO 8.6D, MFG/PRO considered the first
Wednesday in January as defining the first week of the year.
Consequently, you must run the | SO 8601 Forecast Conversion (22.26)
utility (ut f c8601. p) and the ISO 8601 Ops Planning Conversion
(33.26) utility (ut op8601. p) to comply with 1SO 8601.

Complete the following steps to realign the quantities within the
Forecasting/Master Scheduling and Operations Planning modules. Asa
result of running the utility, the following years will have different start
dates: 1981, 1987, 1998, 2004, 2009, 2015, 2026, 2032, 2037, and 2043.

Note These utilities can only be run once. If your data has already been
converted, the utilities will not reconvert it.

1 Runtheut f c8601. p utility. Thisutility will remap all existing
guantities in the Forecasting/Master Scheduling Module to corollate
with the week for which they were calculated prior to the conversion.
At any menu level prompt, enter ut f c8601. p and press Go.

This utility enables you to apply a percentage of the forecast for the
last week in ayear previousto an affected year to the first week of the
new year. For example, you can apply 50% of the forecast for the last
week of 2003 to the first week of 2004.
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2 Runtheut op8601. p utility. Thisutility will remap all existing
guantities in the Operations Planning Module to corollate with the
week for which they were calculated prior to the conversion. At any
menu level prompt, enter ut op8601. p and press Go.

This utility enables you to apply a percentage of the forecast for the
last week in ayear previousto an affected year to the first week of the
new year. For example, you can apply 50% of the forecast for the last
week of 2003 to the first week of 2004.

If You Performed Global Shipping Conversion

1 Determineif any custom shipper print programs are in use. Custom
shipper programs are of the form rcrp13NN.p, where NN is any
two-character form code string, except “08¢rp1301.p is the pre-
MFG/PRO Version 8.6 standard print program for form code “01"). A
document format for each custom shipper print program is created
during the conversion.

2 If any custom shipper print programs exist, determine which of the
existing shippers and pre-shippers would normally be printed with a
custom program. Using the Shipper Document Format Mass Change
Utility (2.18.25), assign document formats to existing shippers as
necessary. The document format associated with the standard form
code “01” is assigned to all shippers during the conversion; the mass
change utility is only needed for those shippers requiring a custom
print program.

3 The conversion utility created company address records for all
shipping sites without corresponding address records. All fields in the
new address records were copied from the default company address
specified in the Sales Order Control File (7.1.24). If you want to use
information other than the default company address and you did not
create new address records prior to running the conversion, edit the
address records after the conversion.
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If You Performed SSM Conversion

1

Review and correct any error messages displayed in the conversion
log.

If you chose to convert service charge types, review the resulting
service type coverage.

If you use engineer scheduling, execute the Rebuild Engineer
Schedule utility (11.25.6) to recal culate engineer schedules.

If you maintain an installed base, execute the Installed Config File
Rebuild utility (11.3.23) to rebuild installed base parent/child
relationship information correctly.

From the following table, determine which utilities you need to run
and execute them by choosing the menu number or typing the
program name at any menu prompt. Also, see MFG/PRO User Guide
Volume 8: Service/Support Management for information on the
conversion utilities used to implement the time zone feature.

Utility Menu Description

uxengad.p 11.13.25 Initialize Engineer Addresses
uxsadprl.p 11513253 |Initialize List Prices
uxeusort.p 11.25.11 Update End User Sort Name
uxfsrtsl.p 11.25.12 Update Ship Typefor RTS
uxrmafix.p 11.25.13 RMA Service Contract Utility
uxrmddat.p 11.25.10 RMA Ship Date Correction




6

If converting SSM from MFG/PRO 8.5, run the following utilities as

well.
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Utility

Menu

Description

uxfs8601.p

36.27.3

Service GTM Conversion: This utility moves
variablesin the Billing Detail and Billing History
files used to support Global Tax Management and
Canadian taxes into their proper new database
position. If this utility is run more than once, the
user’s data will not be jeopardized; however, you
should run it in update mode no more than once.

uxfsusr.p

11.25.14

Load User Preferences: Run only if you previoudly
defined service user preferences in Service/Support
User Preferences (11.21.23) or User Maintenance
(36.3.18). In Version 8.5, service preferences were
stored in the usr_mstr. In Version 9.0, they are stored
inanew filereserved for SSM (fusr_mstr). This
utility moves preferences from one file to the other.

uxusertz.p

11.21.22.25

Initialize User TZ from Engineer: Only required if
you used the MTZ option in Version 8.5. In
MFG/PRO 8.5, users had to be set up as engineersto
define atime preference. In MFG/PRO 9.0, time zone
has been added to Service/Support User Preferences
(12.21.23). This utility searches engineer records and
defines corresponding user preferences for them.

uxj1b6.p

11.25.16

J1B6 Utility: Thisutility must berun after installing a
release containing J1B6 regardless of whether you
are going to activate MTZ. It initializes two new
date/timefieldsfor every call record, deletes engineer
schedules with an unavailable status, and deletes
engineer call tracking records, which are no longer
used for calculating availability.
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Additional SSM Post-Conversion Notes

On-call scheduling did not work correctly prior to Version 8.5, so there is
no way to correctly convert any engineer schedules that were marked as
on call before. To use the new on-call scheduling feature in SSM, see the
MFG/PRO User Guide Volume 8: Service/Support Management.

As of Version 8.5, RMA issue lines are priced exactly like sales order
issue lines. The sales order pricing conversion will convert price lists
from the old pricelist structure file to the new sales order pricing format.
Pricing on existing RMA lines should be unaffected, unless you specify
Yesto the Reprice flag in RMA Maintenance.

If You Performed Sales Order Pricing Conversion

If you ran the conversion program tvp4.p (Price List Conversion), you
must run the Analysis Code Detail Build (1.8.19) to process the analysis
codes created by tvp4.p.

The Analysis Code Detail Build generates the link between the analysis
codes and the actual customers.

If You Performed Product Change Control (PCC)
Conversion

After running the PCC conversion utility, open the following PCC
programs to verify that the enable field is set to Yes.

 Enable PCC Routing Maintenance (14.22)

 Enable PCC Item Spec Maintenance (19.1.22)

 Enable PCC Structure Maintenance (13.13.22)

 Enable PCC Formula Maintenance (15.22)
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If You Performed Euro Data Conversion

1 Because the default account and cost center information may not be
applicable to all currencies, run Currency Maintenance (26.1) to
customize exchange gain, loss, and rounding accounts and cost
centers.

2 If your MFG/PRO source version is 7.3 or 7.4, check to ensure the
proper rounding method is used for each currency.
For MFG/PRO Version 7.3 and 7.4 conversions to Version 9.0, the
default currency rounding method roundstwo digitsto the right of the
decimal point for all currencies.

3 Toimplement euro functionality, use EMU Currency Maintenance
(26.19) to define the rel ationship between the union currency, the
euro, and each member currency.

Note |f the Euro Toolkit was implemented in your source version,
complete step 3 to verify your data.

If You Performed Corporate Commodity Codes
Conversion

Run Commodity Code Maintenance (1.4.19), and verify your corporate
commodity codes and part numbers using your source version commodity
code sample.

If You Performed Supplier Performance Conversion

1 Runthe Supplier Performance Data Report (5.15.14) and verify your
target version data against your source version report.

2 Runthe Summary Data Report (5.15.20) and verify your target
version data against your source version report.
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If You Converted from an 8.5D Database

Run the following utilities related to Distribution and Manufacturing
programming patches (ECOs).

ECO Menu Label Program
G2G2 36.25.64 Fix commission from qad_wkfl uxarcomm.p
G2G1 16.25.15 WO Routing Actual Setup Utility uxwooput.p

Window Printer Type

To set up the window printer type, in an MFG/PRO Version 9.0 session,
open the Printer Utility Menu (36.13.25) and choose item 1, Create
Records for Window Output.

11: Restoring Custom Default Data

After you have completed the conversion, follow these steps to return
your custom changes to the MFG/PRO default data.

Custom Menus and Messages

You must reenter your custom menu and message information into
Version 9.0. To help identify what your custom changes were, you should
have printed the following reports from MFG/CONV:

» svmndrep (Menu data)

» svmsgrep (M essage data)

« svindrep (Language detail)
« svingrep (Language master)

Custom Online Help

1 Prerequisite: You should have already loaded the MFG/PRO Version
9.0 field help data according to the instructions in Chapter 3,
“Database Server Setup,” on page 29.

2 Start a single-user session of your Version 9.0 database. Select Field
Help Load (36.4.19).
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3 Inthe Language field, make sure to enter alanguage code. For
English, the standard language codeisus.

4 Enter user asthe beginning and ending range in the Text Type and
To fields.

5 Thefield help dump filename defaultsto f i el dhl p. f hd. You can
overwrite this default.

6 Press Go to begin the load.

MFG/PRO for Windows Custom Data

Complete these steps if you preserved your custom interface data
according to the ingtructions in “3: Preserving Custom Default Data” on
page 116.

1 From an MFG/PRO session, access the PROGRESS Editor by
choosing the Progress Editor option under the User Menu.

2 From the Progress Editor, select the Tools menu and choose Data
Administration.

3 When the Data Administration window opens, select the Database
menu and choose Select Working Database. In the selection window,
select gadgui and choose OK.

4 |n the Data Administration window, select the Admin menu, select
Load Data and Definitions, and choose Table Contenit&-ie).

5 In the Select Tables window, select the following table files and
choose OK.

File Name Description

brw_mstr Browse records

brwf_det

brwt_det

drl_mstr Drill down records

mnts_det GUI-related data for translated releases of MFG/PRO
uss_mstr Users’ personal MFG/PRO for Windows settings
utd_det User tool bar records

vue_mstr View records

vuf_det vwj_det
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6

10

11

When the L oad Data Contents window opens, type the path to your
source version dump directory in the Input Directory field. Choose
OK, and the load process begins.

When the load is compl ete, exit the PROGRESS administration tools.

In the MFG/PRO session, open Browse Maintenance (36.20.12). For
each of your custom browses, do the following:

a Select acustom browse namein the Name field. Press Go to open
the Browse Data frame.

b  Select the Power Browse or Look-up Browse option. A Power
Browse includes all of the browse features, and a L ook-up
Browse includes a subset of the browse features.

¢ Choosethe OK button to store your changes. For each custom
browse, MFG/PRO creates a source code program, which you
must compile in alater step. The naming convention for the
source code programiis:
xxbr 001. p -or- xxI u001. p
xx = first two characters of the browse name
br = br indicates a Power Browse
lu = luindicates a Look-up Browse

001 = system-assigned number
d Exit Browse Maintenance.

Because browse names changed between MFG/PRO 8.3/8.4 and 8.5,
you may need to update custom drill-down records that connect to
browses. Open Drill Down Maintenance (36.20.1) and check the
browse name in the Procedure to Execute field. For alist of the old
and new browse names, see the MFG/PRO System Adminstration
Reference Guide.

If the drill down links to a program that has been rewritten in the
objects programming style, you must also use the program namein
the Calling Procedure field.

Exit Drill Down Maintenance.
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12 Open Menu Substitution Maintenance (36.20.3). Reenter your source
version custom menu substitutions.

13 If you have any other modifications, as opposed to additions, you
must reenter them. Keep a copy of these modifications, because they
may be overwritten in future rel eases.

14 Exit the MFG/PRO session.
15 Compile each browse program using MFG/UTIL.
a Select the Programs menu and choose Compile Procedures.

b Complete the dialog box and choose Compile.

12: Converting GL Report Writer and
Intrastat

In Version 9.0, there are no longer separate GL Report Writer or Intrastat
databases. If you had the GL Report Writer or Intrastat module
implemented, you must follow some additional stepsto dump and load
the data into the main Version 9.0 database. These steps require that you
use PROGRESS 8.3 4GL or ProVISION.

GL Report Writer Files

Table 8.9 lists the database files that need to be dumped from the GL
Report Writer database and |oaded into the target version production

database.

Table 8.9
gr ad_det grc_mstr grr_mstr G_Il_ Report Writer
gral _det gr hd_det grtx_det Files
gras_det grqd_det grx_nstr
gra_nstr grrd_det gr_ctrl
grcd_det
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Intrastat Files
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Intrastat Files

Table 8.10 lists the database files that heed to be dumped from the
Intrastat database and loaded into the MFG/PRO target version
production database.

iec_ctrl i eh_hi st csid_det

i ed_det ie nmetr csimnstr

To Dump and Load Data:

1

2

Create adump directory for the source version data.

Use a PROGRESS dump procedure to unload data from the source
version GL Report Writer or Intrastat database.

a

Start a PROGRESS client session, connecting to either the GL
Report Writer or Intrastat database.

Invoke the PROGRESS dictionary function from the
PROGRESS editor.

Select the Admin menu.

Select the Data Dump and Definitions menu.
Select the Table Contents (.d files) menu.
Select al the fileslisted.

Press Go.

Specify the dump directory.

Press Go.

Exit PROGRESS through the Database menu.
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3 Use aPROGRESS |load procedure to load the data into the main
MFG/PRO Version 9.0 database. Perform this step after you have
successfully completed the conversion.

a Start aPROGRESS client session, connecting to the Version 9.0
main database.

b  Invoke the PROGRESS dictionary function from the
PROGRESS editor.

c  Select the Admin menu.

d Select the Load Data and Definitions menu.

e Select the Table Contents (. d files) menu.

f  Select al thefileslisted.

g PressGo.

h  Specify the directory where the dump files reside.

i Leavethe Acceptable error percentage set to 0 (zero). (No errors
are expected.)

i PressGo.

k Exit PROGRESS through the Database section.

To Synchronize GL Report Writer:

4 If you have dumped and loaded a GL Report Writer database, start
MFG/PRO and execute menu item Synchronize G/L Data (25.21.21).

a Enterthefirst G/L calendar year/period in the system in the Begin
with Period field.

b  Enter the current G/L Calendar year/period in the Calculate
Balances Through field, unless some other ending dateis
appropriate for your implementation.
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13: Converting Operations Planning

If you are converting data from an earlier version of the Operations
Planning feature, you must run the programs listed below.

 Recalculate Summary Records (33.25.1)
 Production Line Update (33.25.3)
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Conversion Program Overview

This chapter describes many of the conversion programs you run against
the target version database. Some of these programs are optional,
depending on which target version features you plan to implement.
Table 9.1 lists the programs included in this chapter.

For Features Introduced with Version 8.5:

tvp2.p Fix RCPT STAT /W. Orders Compliance feature

tvp3.p Mix Variance on Product Lines/ Co-products/By-products

W. Orders feature

tvp4.p Price List Conversion Sales Order Pricing feature

tvp5.p Price List History Conversion Sales Order Pricing feature

tvp9.p Field Service Conversion Service/Support Management
feature

tvedrlp | Currency Decima Rounding Currency Dependent Rounding

tvers.p ERS Conversion Evaluated Receipts Settlement

For Features Introduced with Version 8.6:

tv86gsl.p | Globa Shipping Conversion Version 8.6 Shipping Feature

tvgtm.p Global Tax Management Conversion | Global Tax Management feature

tvpecO.p | PCC Conversion Product Change Control feature

tvtri.p Euro Data Conversion Euro and Multi-Currency
Exchange feature

tvcomed.p | Corporate Commodity Codes Corporate Commodity Code
feature

For FeaturesIntroduced with Version 9.0:

tvsitep Supplier Performance Conversion Supplier Performance feature

tvpl0.p Logistics Data Conversion Universal Logistics API

tvecg.p ECommerce Data Conversion ECommerce Gateway feature
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Compliance

Conversion Procedure: t vp2. p, Fix RCPT-STAT, WO.

Requirement: Required only if you implement Compliance. Not required
if you are converting from MFG/PRO Version 8.5 or higher.

Compliance Documentation: MFG/PRO User Guide Volume 9:
Compliance.

Purpose

This conversion moves various fields from the work file to new locations
in the database schema in order to comply with the new Compliance
programs.

Outcome

The conversion mainly affects where records are stored in the database.
However, it also creates the Compliance control file (clc_ctrl) if it does
not exist and sets both the M odify Co-products/By-products Receipt flag
and Modify Component Issue flag to Yes.

Finally, the conversion sets the Lot Control Level flag to zero, which
indicates that the lot/serial numbers allow for duplication. If you later
change this setting to either one or two (indicating alevel of uniqueness),
you must run Lot Master File Build (1.22.22) to update the Lot Master
file.

New Database Elements

 Variouswork order fieldsin wo_mstr
Various work order rounding fieldsin wr_route
Various standard routing fieldsin ro_det
pt_rctpo_status, pt_rctpo_active, pt_rctwo_status, and
pt_rctwo_active
in_rctpo_status, in_rctpo_active, in_rctwo_status, and
in_rctwo_active
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Co-products/By-products

Conversion Procedure: t vp3. p, Mix Variance on Product Lines/W.
Orders.

Requirement: Required only if you implement Co-products/By-
products. Not required if you are converting from MFG/PRO Version 8.5
or higher.

Documentation: MFG/PRO User Guide Volume 3: Manufacturing.

Purpose

This conversion updates the Mix Variance Account values for product
lines and work orders.

Outcome

For every product line where the Mix Variance Account is blank, the
conversion updates the product line using the default Mix Variance
Account from the System/A ccount Control File.

For every work order where the Mix Variance Account is blank, the
conversion locates its product line based upon the item number of the

work order and updates the work order’s Mix Variance Account from the
product line’s mix variance account.

New Database Elements
- gl_xvar_acct
e gl_xvar_cc
» pl_xvar_acct
e pl_xvar_cc
¢ WO_Xxvar_acct
¢ WO_Xvar_cc
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Sales Order Pricing: Price List Conversion

Conversion Procedure: t vp4. p, Price List Conversion.

Requirement: Optional. Not required if you are converting from Version
8.5 or higher.

Sales Order Price Documentation: MFG/PRO User Guide Volume 6:
Master Files.

Purpose

The purpose of the price list conversion is to provide a bridge to support
the pricing requirements of the new release until the new price lists are
developed.

The use of this conversion utility is to be considered short termin its
benefit. The greater, long-term benefit will be to develop price lists based
on the categorization of customers and items using the new analysis code
functionality.

Note Conversion of pricelistsisnot required if you instead develop new
price lists after implementing Version 9.0.

Outcome

In order to minimize the number of new price liststo be created (in most
cases, for every source version price list aVersion 9.0 price list will be
created), analysis codes for customers are created based on their
relationship to source version pricelists. Only priceliststhat are currently
linked to customers or price lists without association to any customer or
supplier are converted.

If aconverted pricelist utilized a product line, the item code is set to the

product line, or the item number is used. Be aware that any future use of

this price list based on a product line item code will require the execution
of Analysis Code Detail Build (1.8.19) in order to establish product line-
to-item relationships that the new pricing functionality tests for.

If the converted pricelist is not associated to any customer, customer code
will represent all (effectively blank); then the price list will beset to a
status of manual or it will be considered automatic.
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New Database Elements
« an_mstr
- ans det
- pid_det
- pih_hist
e pi_mstr

Sales Order Pricing: Price List History
Conversion

Conversion Procedure: t vp5. p, Price List History Conversion.

Requirement: Required only if you implement Sales Order Pricing. Not
required if you are converting from MFG/PRO Version 8.5 or higher.

Sales Order Price Documentation: MFG/PRO User Guide Volume 6:
Master Files.

Purpose

The second Sales Order conversion utility creates pricelist history.

Outcome

For each sales order line and sales quote line, the utility creates a discount
type price list record based on the difference between list price and net
price.

Note Asof Version 8.5, sales discount is now posted to the General
Ledger from price list history when the source of the order is from the
Sales Order module.

Additionally, the conversion sets the new database elementsin sales
orders, and sales quotes regarding pricing dates are set to order date or
due date based on the current control file settings for pricing by lineitem
date.
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Service/Support Management (SSM)

Conversion Procedure: t vp9. p, Field Service Conversion.

Requirement: Required only if you implement SSM. Not required if you
are converting from MFG/PRO Version 8.5 or higher.

SSM Documentation: MFG/PRO User Guide Volumes 8A and 8B:
Service/Support Management.

Purpose

The conversion program adjusts the format of existing datafrom Field
Service (prior to Version 8.5) to SSM (Version 8.5 and higher).

Outcome

The Field Service conversion can convert the service charge typesin your
source version into the new way they are defined in SSM (Version 8.5 and
higher). As prerequisites, you should have:

* Set up codesin MFG/PRO Version 9.0 that the conversion program
can use to map your service charge types into the new way they are
defined in SSM.

» Completed the appropriate promptsin MFG/CONYV regarding service
charge types.

The conversion can also update existing product lines with account
numbers for the new service accounts and cost centers. As a prerequisite,
you should have defined default service accounts in the System Account
Control File (36.1) for the Version 9.0 database.
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Currency Dependent Rounding (CDR)

Conversion Procedure: t vedr 1. p, Currency Decimal Rounding.

Requirement:
» Required if you implement CDR.
» Required if you are converting from Version 7.4 to Version 9.0.
 Not required for conversions from versions 8.5 or higher.

CDR Documentation: MFG/PRO User Guide Volume 6: Master Files.

Purpose

If you are implementing new rounding methods through the Currency
Dependent Rounding (CDR) feature, you can use this conversion
program to apply the new rounding methods to existing transactions, GL
balances, and history files. Examples of new rounding methods include:

» Oneor zero decimals, rather than the default two decimals forced by
earlier versions of MFG/PRO.

» Two decimals with a nonstandard rounding threshold. For example, a
threshold of .000 would mean amounts with any fractional currency
unit are rounded up.

By running this conversion, existing transactions that appear on financial
and other statements will follow the same rounding method as new
transactions. There are, however, some exceptions; see “Externally
Reported Records” on page 169 for details.

Program Operations Summary
The CDR conversion program rounds existing records in the following
files:
» Posted and unposted transaction files
 Various history files
Note Transaction and history records comprise the largest file setsin

MFG/PRO. Be prepared for this utility to run avery long time, depending
on the amount of data and history you have on your system.
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The conversion program rounds these records according to the new

rounding method you have created for the base currency. (For more
information regarding non-base currencies, see “Non-Base Currency
Accounts” on page 171.) Rounding method records are created in
Rounding Method Maintenance (36.3.9). If you do not have any rounding
methods when you run this conversion, it will create three default
rounding methods by running the progrartnvr nd. p.

In addition, the conversion program does the following:

« It posts GL adjustments to balance the rounding to posted GL
transaction records. You can specify the accounts used for these
adjustmentsin MFG/CONV. To review the resulting transactions, run
Transaction Register (25.13.21) after running the CDR Conversion
program.

« It moves any existing rounding method recordsinto the new tables set
up for CDR. Existing rounding method records include the Rounding
Factor from the System/Account Control File, which was set up for
Global Tax Management or GL Report Writer or both. These other
modules now use the rounding methods set up in Rounding Method
Maintenance (36.3.9).

- |t creates areport on the changes it makes. You can aso specify
whether to only generate the report or to update the database as well.

Externally Reported Records

The CDR conversion program does not round the amounts for externally
reported records, such as the records for invoices, purchase orders, drafts,
vouchers, and checks. The affiliated tax records are also not rounded.
These records are not rounded because they appear on documents
presented to outside third parties. These are legal documents that must be
honored as they were originally recorded and distributed.

169
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However, the CDR conversion program does round the posted and
unposted GL transactions created for these externally reported records.
After the GL transaction records are rounded, discrepancies may exist
between currently open transactions and the GL transaction records.
Examples of cases where such discrepancies will become apparent
include:

A bank statement dated prior to the MFG/PRO conversion isreceived
after conversion, and the user wants to reconcile it against the
MFG/PRO bank transactions.

« Aninvoiceisreceived after conversion for purchases made prior to
conversion, and the user wants to issue a payment against that
invoice.

« A payment is received after conversion for salesinvoiced prior to
conversion, and the user wants to mark the invoice as fully paid.

Note Such situationswill diminish over time asall transactions
straddling the conversion date are compl eted, posted, and closed out.

MFG/PRO will correct these discrepancies by posting an adjustment to a
Price Variance account, unless you override the default account at the
time of posting. The Price Variance account is what MFG/PRO typically
uses for price discrepancies introduced by athird party.

If you want to override the default adjustment to the Price Variance
account, you must enter amanual adjustment in Standard Transaction
Maintenance (25.13.1). Be aware that all of the GL transaction
maintenance procedures will force you to adhere to the decimal precision
of the base currency. For example, if your base currency has a decimal
precision of zero decimals, you will not be able to enter an adjusting entry
of $0.17. You must first go into System/Account Control File (36.1) and
set the base currency decimal precision (Rounding Method) to 2 before
you can enter two-decimal amounts in any GL transaction maintenance
procedure.
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Externally Reported Records and History Files

For MFG/PRO history files, the CDR conversion will round all history
amounts, including amounts for externally reported records. It does this
so that history reports correspond more closely to the rounded amounts on
GL reports. Because history amounts are used internally, rounding the
externally reported records will not impact your company’s legal
obligations to outside third parties.

Non-Base Currency Accounts

MFG/PRO typically tracks non-base currency accounts in both the non-
base and base currencies. It also stores the transaction exchange rate
initially used to calculate one value from the other.

However, this exchange rate is more for historical interest and is not
updated to reflect current conditions. Because currency exchange rates
constantly fluctuate, the two amounts, once calculated and stored, cease
to bear any real relationship to each other. This condition is aggravated
with CDR rounding because the rounding of the amounts causes a further
deviation from the actual exchange rate used in these calculations.

For these reasons, the CDR conversion program will simply round the
base and non-base amounts separately without attempting to reconcile the
amounts per any exchange rate.

Be aware that roundingariances on non-base currency accounts will be
taken only against the base currency amount. Non-base currency
variances are not tracked by MFG/PRO in the General Ledger and will be
ignored.

In the cases where non-base accounts are revalued to base currency, the
CDR conversion program will round the non-base currency amount,
multiply it by the current exchange rate to produce an unrounded base
currency amount, and round this base amount. This rounded base amount
is then used to calculate any revaluation variances.
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Update of History Files

Many of the*h_hist files (such as sah_hist [Sales Analysig]) track history

by accumulating balances in monthly or weekly “bucket” fields. As
transactions are completed, individual transaction amounts are added to
the appropriate balance based on the date of the transaction.

The CDR conversion program recalculates these balances once the
underlying transactions have been rounded. Balances of transactions that
have been deleted from the system will be left untouched in their pre-
CDR-rounded state; they will not be rounded by the CDR conversion
program.

To run the CDR conversion progratrv¢dr 1. p), you must answer
various questions in the Set Up Environment option, under the Initial
menu.

Evaluated Receipts Settlement (ERS)
Conversion

Conversion Procedure: t ver s. p, ERS Conversion.

Requirement: Required only if you implement ERS. Not required if you
are converting from Version 8.5 or higher.

ERS Documentation: MFG/PRO User Guide Volume 4: Financials.

Purpose

These conversion programs create and modify records to enable you to
use the Evaluated Receipts Settlement (ERS) feature.

Program Operations

Thet vers. p program creates records for every site and supplier in the
current database. The conversion program sets the ERS option on all
purchase orders to 1, signifying that ERS processing is not allowed.
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Conversion Prompt

Before you run the conversion, you must answer the following prompt
under the MFG/CONV Initial menu:

ERS, enable PGCs?

If you answer Yes, the conversion for ERS will modify existing purchase
order records to be enabled for the ERS feature. If you answer No,
purchase orders will not be enabled.

Global Shipping

Conversion Procedure: t v86gs1. p, Global Shipping Conversion.

Requirement: Required if you implement the Global Shipping. Not
required if you are converting from Version 8.6.

Shipping Documentation: MFG/PRO User Guide Volume 2:
Distribution.

Purpose

This conversion updates the database to comply with MFG/PRO shipping
requirements. This includes creating and assigning NRM sequences and
document formats for new and existing shipping documents, and creating
and assigning company address records for existing shipping site records.
There are various other specific changes to the database, as described in
the “Outcome” section.

Outcome

The Global Shipping conversion utility makes the following updates to
the database in compliance with MFG/PRO requirements:

 Creates default NRM sequences for pre-shipper, shipper, and master
bill of lading numbers, based on the Next Pre-Shipper, Next Shipper,
and Next Master Bill fields in the Container/Shipper Control File
(7.11.24). These default sequences will be used for all subsequent
pre-shippers, shippers, and master bills of lading created without an
inventory movement code or an available shipping group.
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Assigns NRM sequencesto all existing pre-shippers, shippers, and
master bills of lading. If no NRM sequence exists matching the
format of an assigned sequence number, the sequence number is
reassigned using a new NRM sequence created specifically to track
reassigned pre-shippers, shippers, or master bills. NRM sequencesare
also assigned for pre-shipper numbers stored for converted shippers.

Creates document formats for existing shipper print procedures. The
system searches for procedure names that follow the form rcrpl3xx.p,
where xx is any non-blank two-character string.

Assigns document formats to existing shippers and pre-shippers. The
system assigns the first existing document format using the default
form code of 01. You can reassigh document formats using the
Shipper Document Format Mass Change Utility (2.18.25) following
the conversion.

Creates company address records for all sites without corresponding
address records that are in use by existing shippers. All fieldsin the
new address records are copied from the default company address
specified in the Sales Order Control File (7.1.24). For siteswith a
corresponding address record other than a company address, the
system flags the address as a company address by adding a company
type record to the Is_mstr table.

Assigns language codes to existing shippers and pre-shippers, based
on the language code specified in the ship-to address record of the
shipper.

Copies the originating pre-shipper number embedded in the
abs gadO1 field to the abs preship_id field for al existing shipper
records.

Createsacarrier address list type that is reserved by the system for
identification of carrier addresses. First, the system checksif such a
list type exists; if so, you can change the type to any string. If you do
not change the type, all addresses associated with it become usable as
carrier addresses.
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Global Tax Management Conversion

Conversion Procedure: t vgt m p, Global Tax Management Conversion.

Requirement: Required for the Tax Compliance feature, if Global Tax
Management (GTM) was used prior to conversion. Not required if you are
converting from Version 8.6.

Tax Compliance Documentation: MFG/PRO User Guide Volume 11:
Manager Functions.

Purpose

Changes introduced by the MFG/PRO Version 8.6 Tax Compliance
feature require some data conversion, but only if you have been using
GTM. This conversion moves various fields in tables txc_ctrl, tx2_mstr,
and tx2d_det so that future maintenance is easier.

Outcome

The conversion only affects the location of the data within the database
and not the data itself. The following tables explain how the datais
moved.

In tx2_mstr, Tax Rate Master:

175

New Field: Data Moved From:

tx2 ar_acct tx2_acct[1]

tx2_ar_cc tx2_cc[1]

tx2_ap_acct tx2_acct[2]

tx2_ap_cc tx2_cc[2]

tx2_ara acct substring(tx2__qgad02,1,8)

tx2_ara cc substring(tx2__gad02,9,4)

tx2_ara use substring(tx2__qad02,14,1) =“y”

tx2_apr_acct

substring(tx2__gad01,1,8)

tx2_apr_cc substring(tx2__qad01,9,4)
tx2_apr_use substring(tx2__gad02,15,1) = “y”
tx2_tax_in tx2__qgad03

tx2_exp_date tx2__gad05
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In txc_ctrl, Tax Management Control File:

New Field: Data Moved From:
txc_tax_zone substring(txc__chr02,1,16)
txc_tax_env substring(txc__chr02,17,16)
txc_detrp txc__qad03

Intx2d_det, Tax Detail:

New Field:

Data Moved From:

tx2d_tax_env

substring(tx2d__qgad01,1,16)

tx2d_zone from

substring(tx2d__qad01,17,16)

tx2d_zone to

substring(tx2d__qgad01,33,16)

tx2d_tax_type

substring(tx2d__gad01,49,16)

tx2d_trans_ent

substring(tx2d__gad02,1,4)

tx2d_line site ent

substring(tx2d__qgad02,9,4)

tx2d_taxc substring(tx2d__qad02,17,3)
tx2d_tax_usage substring(tx2d__qgad02,25,8)
tx2d_tax_in substring(tx2d__qad02,33,1) = “y”
tx2d_by_line substring(tx2d__qad02,34,1) ="y”
tx2d_edited tx2d__gad03

tx2d_posted_date

tx2d__qad05

tx2d_cur_tax_amt

tx2d_taxamt[1]

tx2d_tax_amt

tx2d_taxamt[2]

tx2d_ent_tax_amt

tx2d_taxamt[3]

tx2d_cur_nontax_amt|

tx2d_ntaxamt[1]

tx2d_nontax_amt

tx2d_ntaxamt[2]

tx2d_ent_nontax_amt|

tx2d_ntaxamt[3]

tx2d_taxable_amt

tx2d_ntaxamt[4]

tx2d_cur_recov_amt

tx2d_ntaxamt[5]

tx2d_recov_amt

tx2d_ntaxamt[6]

tx2d_ent_recov_amt

tx2d_ntaxamt[7]

tx2d_cur_abs_ret_am

t

tx2d_ntaxamt[8]

tx2d_abs_ret_amt

tx2d_ntaxamt[9]

tx2d_ent_abs_ret_am

t

tx2d_ntaxamt[10]
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Product Change Control (PCC)
Conversion

Conversion Procedure: t vpccO. p, PCC Conversion.

Requirement: Required only if you implement the Product Change
Control module.

PCC Documentation: MFG/PRO User Guide Volume 6: Master Files.

Purpose

The PCC conversion moves Engineering Change data to new locations
within the database. The dataitself remains the same; only the location
changes.

Outcome

The conversion performs a variety of data movements.

» Moves the records that are stored in the Engineering Change—Master
Lists (ecl_list) table to the new Product Change List—Master and
Detail Tables (pcl_mstr and pcld_det).

» Moves various fields in the Engineering Change Master table to new
fieldsin the same table. The following list maps the new storage
fieldsto old ones.

New Field Name Data Moved From:
ecm_doc_type ecm__gad03
ecm_appr_date ecm__qgad04
ecm_selected_eff ecm__qgad05
ecm_batched ecm__qad06
ecm_reprocess ecm__gad07

» Moves the records from the Engineering Change Approval Master
(eca_mstr) to the new Routing Slip Template Master (rst_mstr) and
Detail (rstd_det) tables.
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» Moves all existing approvals stored in the Engineering Change
Detail—Approvals table (ecd9_det) into the new Routing Slip Used
Master (rsu_mstr) and Routing Slip Used Detail (rsud_det) tables.
The following list maps the new storage fields to old ones.

New Field Name Data Moved From:
rsu_doc_nbr ecd9_nbr
rsu_doc _type

rsu_index

rsud_index

rsu_appr_date

rsud_svrty_|vl ecd9_ gad03
rsud_canreroute ecd9_gad04
rsud_approved ecd9_approved
rsud_appr_date ecd9_appr_date
rsud_cmtindx ecd9_cmtindx
rsud_group ecd9_group
rsud_userl ecd9_userl
rsud_user2 ecd9 user2
rsud_sequence ecd9_seq
rsud_approverid ecd9__gad05

» Moves records from the ECN Type table (ect_mstr) to the new
Product Change Type master table (pct._mstr). The pct_mstr table also
includes new fieldsthat will not be populated by this conversion. The
mapping of the fieldsfrom the ect_mstr table to the pct_mstr table are
identical except in the condition specified by this PROGRESS 4GL
statement:

pct_doc_type = (ifect_gad01 =yesthen“PCR"else “PCQ").
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» Movesthe control file settings from the work file (gad_wkfl) and
ECN Control File (mfc_ctrl) tables into the new PCC Control Table
(pcc_ctrl). Some of the settings in mfc_ctrl are still maintained there,
but they are replicated in pcc_ctrl for easier reference by the PCC
programs. The following table maps the new storage fields to old
onesin gad_wkfl. The conversion affects records where

gad_keyl “ECN-CTRL".

New Field Name

Data Moved From:

pcc_auto_nbr gad_key3
pcc_cmmt_type gad_key4
pcc_security_on gad_key5
pcc_max_wkfl gad_decfld[15]
pcc_initial_date gad_datefld[1]
pcc_ecooff _date gad_datefld[2]
pcc_pco_pre[1..12] gad_charfld[1..12]
pcc_next_pco[1..12] gad_decfld[1..12]

pcc_struct_ok

pcc_routing_ok

pcc_quality_ok

Euro Data Conversion

Conversion Procedure: tvtri . p, Euro Data Conversion.

Requirement: This conversion is not required if you are converting from
8.6E. It is required for all other conversions to Version 9.0.

Warning Do not perform this conversion if you are converting an
MFG/PRO 8.6E database to 9.0. This conversion will eliminate existing

data.

Euro Currency Documentation: MFG/PRO User Guide Volume 4:

Financials.
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Purpose

The conversion populates the target version database with data pertinent
to the euro functionality introduced in MFG/PRO Version 8.6E. This
includes procedures to comply with new European Monetary Union
reguirements and the introduction of additional multicurrency
functionality. If the Euro Toolkit isimplemented in your source version,
the conversion transfers the toolkit data to the euro functionality in the
target version.

Outcome

The conversion makes the following updates to the target database.

« Defines default accounts and cost centers in the target version
System/Account Control File for storing currency exchange gain,
loss, and rounding information.

 Convertsthe source version Currency Master (ex_mstr) and
Exchange Rate Detail (exd_det) records. The following table maps
the new record to the old.

New Record Name Data Moved from:
Currency Master (cu_master) Currency Master (ex_mstr)
Exchange Rate (exr_rate) Exchange Rate Detail (exd_det)

- If abase currency was not defined in the source version Currency
Master (ex_mstr), the program creates a Currency Master (cu_mstr)
record for the base currency using the System/Account Contral file

(gl_crtl).
« Converts non-base currency amounts from the following tablesinto
base currency amounts and stores them in newly added datafields.
Converted Tables
Accounts Payable Master (ap_mstr)
Accounts Receivable Master (ar_mstr)
Voucher Master (vo_mstr)
Voucher Detail (vod_det)




- If the Euro Toolkit was implemented in your source version, the
conversion transfers data from the Control file (mfc_ctrl) and the
QAD Work file (gad_wkfl) to the following.

Euro Functionality Control (et_ctrl)
Currency Master (cu_mstr)

Exchange Rate (exr_rate)

New Database Elements

The following files were added to support euro and multicurrency

functionality.
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All cu_mstr Files

cu_desc cu_rgain_cc cu_userl
cu_rnd_mthd cu_rloss acct cu_user2
cu_active cu_rloss cc cu_gadt01
Cu_ugain_acct cu_ex_rnd acct cu_gadt02
Cu_ugain_cc cu_ex_rnd_cc cu_gaddol
cu_uloss acct cu_mod_userid cu_gadcO1
cu_uloss cc cu_mod_date cu_gadiOl
cu_rgain_acct

All et_ctrl Files

et _base curr et locked et_gadio3
et_conv_acct et_rate_active et_gadlOl
et_conv_cc et_index1 et_gadl02
et_second_curr et_userl et_gadlO3
et_gl_eff_dt et _user2 et_gadcO1
et_intro_dt et_gaddO1 et_gadc02
et tk_active et_gadd02 et_gadc03
et_print_dc et_gadd03 et_gadtOl
et_show_diff et_gadiol et_gadtO2
et_start_conv et_gadio2 et_gadt03
All exr_rateFiles

exr_currl exr_rate2 exr_user2
exr_curr2 exr_ratetype ex_gadt0l
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All exr_rateFiles

exr_start_date exr_mod_userid ex_gaddol
exr_end_date exr_mod_date ex_gadc01
exr_rate exr_userl ex_gadliol
New ap_mstr Files

ap_ex_rate2 ap_ex_ratetype ap_base amt
ap_exru_seq

New ar_mstr Files

ar_ex_rate2 ar_base_comm_amt[2] ar_dd_curr
ar_ex_ratetype ar_base comm_amt[3] ar_dd ex_rate

ar_base amt_chg

ar_base_comm_amt[4]

ar_dd ex_rate2

ar_base applied ar_exru_seq ar_dd_ex_exru_seq
ar_base_comm_amt[1]

New gl_ctrl Files

gl_ugain_acct gl_rgain_acct gl_rloss cc
gl_ugain_cc gl_rgain_cc gl_ex_rnd_acct
gl_uloss_acct gl_rloss_acct gl_ex_rnd_cc
gl_uloss cc

New vo_mstr Files

VOo_ex_rate2 vo_base _applied vo_base_hold_amt
VO_ex_ratetype vo_base disc_chg Vvo_base_exru_seq

vo_base_amt_chg

vo_base ndisc

New vod_det File

vod_base amt

M QAD
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Corporate Commodity Codes

Conversion Procedure: t vcontd. p, Move Corporate Commaodity Code
and Part.

Requirement: Runs automatically when required.

Purpose

The conversion program moves commodity code data from the source
version Part Master (pt_mstr) table and QAD work file (gad.wkfl) to the
target version Corporate Commodity Code (comd_det) table.

Outcome

The conversion populates the Corporate Commodity Code (comd_det)
table with information from Part Master (pt_master) and QAD work file
(qad.wkfl). If the Part Master table and QAD work file do not exist in the
source version, the Corporate Commodity Code (comd_det) tableis
created and |eft empty.

New Database Elements
- Table: comd_det
 Fields: comd _comm_code, comd_part

Supplier Performance Conversion

Conversion Procedure: t vpsi t e. p, Copy Siteto Supplier Performance
Detail Records.

Requirement: Required if you converting from 8.6D.

Purpose

To include Site in the primary indexes of the Performance Data M aster
(vep_mstr) and Summary Data Master (ves_mstr), Site must be defined in
the detail records. The conversion program copies Site from the
Performance Data Master (vep_mstr) and the Summary Data Master
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(ves_mstr) to the appropriate detail record: Performance Data Detail
(vepd_det) and Summary Data Detail (vesd_det).

Outcome
The conversion performs the following steps.
1 Readsthe Performance Data Master file (vep_mstr) for Site.

2 Readsevery Performance Data Detail file (vepd_det) related to the
master file and populates the Site field with the value from the master
file.

3 Repeats steps 1 and 2 until the Performance Data Master fileis
complete.

4 Readsthe Summary Data Master file (ves_mstr) for Site.

5 Readsevery Summary Data Detail file (vesd_det) related to the
master file and populates the Site field with the value from the master
file.

6 Repeatssteps 4 and 5 until the Summary Data Master fileis complete.

New Database Elements
- Field: vepd_site
- Field: vesd site
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Logistics Data Conversion

Conversion Procedure: t vp10. p, Logistic Data Conversion.

Requirement: Required if you converting from 8.6C with the Universal
Logistics API implemented.

L ogistics Documentation: MFG/PRO User Guide Volume 10B: External
Interfaces.

Purpose

This conversion moves various fields from the QAD work file (gad.wkfl)
to new locations in the database schemato comply with the MFG/PRO
Version 9.0 Logistics programs.

Outcome

The conversion only affects the storage location of recordsin the
MFG/PRO Version 9.0 database.

New Database Elements
- variouslogigticsfieldsin Igs mstr
 variouslogigtics sitefieldsin Igsi_det

various logistics charge fieldsin Igc_mstr
 ar_app_owner

Is app_owner
* pt_app_owner
+ SO_app_owner
- sod gty inved
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ECommerce Data Conversion

Conversion Procedure: t vecg. p, ECommerce Data Conversion.

Requirement: Required to avoid processing legacy data when using the
ECommerce Gateway functionality in MFG/PRO Version 9.0 for the first
time.

ECommerce Documentation: MFG/PRO User Guide Volume 7: Release
Management.

Purpose

This conversion sets the MFG/PRO Version 9.0 sales order and abs
master export flag fields so that legacy records are marked as exported
documents and will not be considered when creating new export
documents.

Outcome

The conversion only affects the storage location of recordsin the
MFG/PRO Version 9.0 database. The following fields are affected when
the tvecg.p program isrun.

Modified Fields
» s0_export_batch
» SO_export_date
so_export_time
abs _export_batch
abs export_date
- abs export_time
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Adding MFG/PRO Modules

If you purchased add-on modules, QAD typically sends you a complete
release including the new modules. Installing the add-on modules
involves integrating the programs from the new modules with your
existing MFG/PRO installation directory. You do hot need to change your
production database; it already has the default data for all modules.

Important You should only add modules of the same MFG/PRO version
and letter release.

1

L oad the MFG/PRO add-on server media into a separate, temporary
directory. Use the instructions in Chapter 3, “Database Server Setup,”
on page 29. However, note the following:

» Specify the temporary installation directory—not your existing
MFG/PRO installation directory.

» Choose Cancel when the MFG/UTIL Company Information
window appears. Also cancel al subsequent windows. This
portion of the installation creates databases and start-up icons,
which were already created when you installed the first language.

If you have Windows clients, load the Windows client add-on media

into a temporary directory. See Chapter 4, “Loading Client Media,”
on page 47. You do not need to set up the client PCs—this function is
performed by thaet up. exe program.

Back up your existing MFG/PRO system.

For the database server and Windows client file server, integrate the
programs from the add-on media with your existing production
system. Use one of the following methods.

If you have not made any code modifications, you can copy the
language code directory (for example, us) from the add-on release
into your existing installation directory. This option overwrites your
existing programs, both source and compiled.
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- If you have modified MFG/PRO code, copy only the new program
sub-directories from the add-on module into your existing installation
directory. All program directories appear under the two-|etter
language code directory. For example, if you purchased A dvanced
Repetitive and your language is English, the additional directory is.
Tenpl nstal | D rl us/er.

You can determine the appropriate program directories by comparing
the language code directory trees of the add-on installation and your
existing installation.

5 Recompile MFG/PRO only if you made customizations.

6 Start MFG/PRO to test theinstallation. You do not need to modify the
start-up scripts.

7 If you have multiple languages, repeat the previous steps for each
language.

8 Remove the temporary installation directories for the database server
and Windows client media.

9 Seethe MFG/PRO user guides for instructions on implementing the
modules you added.

Editing Data Definitions for Schema
Update

Follow these instructionsif you receive an error while updating the
database schema during an incremental conversion. This error condition
can occur for large databases if the database before-image file (extension
.bi) exceeds the operating system size limit.

The solution is to edit the MFG/PRO 9.0 database definitions and rerun
the MFG/UTIL schema update option. The MFG/PRO 9.0 database
definitions are structured into separate database definition files, extension
. df , which you can further divide as needed. The . df filesarelistedin
thedf . i ni file, whichthe MFG/UTIL schema update option references.

IQAD
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Use atext editor to edit the MFG/PRO . df filesinto more manageable
update sections. Then, modify the df . i ni fileto reference the new files.
For example, if your transaction history table (t r _hi st ) islarge, locate
inthe. df fileswheretr _hi st isupdated, cut out those portions, and
combine them into onefile.

Note When you edit the . df files, be careful to maintain the logical
order of the schema updates.

The format of thedf . i ni is:

7.3, 9.0, 74crc.df, 74x00. df, 85crc. df , 85d02. df , 86¢rc. df

Version Version |_ Listing
of Source of Target of Applicable
Database Database .df Files

When you have edited the . df files, find thelineinthedf. i ni filethat
applies to your source and target versions. Then, input the new . df file
names on that line, using commas to separate the file names.

Note Do not edit the linesthat apply to building from an empty database
(indicated by a zero in the source version number section).

Converting a Database’'s PROGRESS
Version

Follow the instructionsin this section if you are converting from a
PROGRESS 7.x, 8.1, or 8.2 source database. Before running
MFG/CONYV, convert the source database to PROGRESS 8.3.

The conversion from Version 7.x or 8.x to 8.3 should take only afew
minutes because it only affects the database master block.

Each required step in the conversion process is summarized below. For
more detailed information, see the PROGRESS documentation.

Prerequisite: You should have already installed PROGRESS Version 8.3
using instructions provided with the PROGRESS software. QAD
recommends that you keep both versions of PROGRESS, at |east during
an interim period.

M QAD
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1  Shut down the database server.

All conversion tasks must be performed in single-user mode. If a
database server isrunning for the database, it must be shut down and
all userslogged out of the database before the conversion is started.

2 Back up the databases to be converted.
3  OpenaDOS session.

4 Changeto the bi n sub-directory of your former PROGRESS
version’s directory. For example:

cd c:\dlc7\bin

5 For all your databases, truncate the before-imalge)(file. Use the
following command for each database. Replemer DBDi r with the
path to your databases avwslir DBNane with the database name. The
-G 0 (zero) parameter begins the truncate immediately.

_proutil YourDBDir\| Your DBNane.db -C truncate bi -G O

6 If you have PROGRESS 7.x databases, convert them by entering the
following command in the DOS session.

_proutil YourDBDir\| Your DBName. db -C conv78

Respond Yes when asked if you have backed up the database.

7 If you have PROGRESS 8.x databases, start your databases usingy Seestep 5.

PROGRESS 8.3; they are converted automatically as long as their .bi
files are truncated.

Command Line Bulkload and Index
Rebuild

This section describes an optional method for bulkloading source files
and building the database index when performing conversions. If you
were required to disconnect from MFG/CONYV during your conversion
process, a bulkload and index rebuild can be performed from the DOS
command line. For example, during an incremental conversion you must
exit MFG/CONV in order to update your database schema. In this case, it
can be more convenient to bulkload your source files and build your index
without reconnecting to MFG/CONV.
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To perform abulkload and index rebuild from the command line, follow

the instructions appropriate to your conversion: full or incremental. For

more information on conversion types, see “Choose a Full or Incremental
Conversion” on page 110.

Bulkload for Full Conversion
1 If your source version MFG/PRO database has custom split schemas,
complete the sub-steps below; if it has a single schema, skip to step 2.

In the following sub-steps, you must create databases fromithe
files created by the MFG/PRO Version 9.0 conversion program (Parse
SPL file option). You can use MFG/UTIL to create the databases.

a To start MFG/UTIL, double-click its icon in the Version 9.0
program group.

b Select the Database menu and choose Create Database.

¢ In the Data Definition File field, specify the path and file name
for the. df file created by the MFG/PRO 9.0 conversion
program.

d Choose OK when finished; MFG/UTIL will create the database.
e Create other databases as needed.

2 If you do not have a custom split schema, create your target
production database by making a copy of the Versionfogenpt y
database. Do not use the source versioingenpt y. db; only a copy
of the Version 9.0 genpt y will work. Give this new database a
meaningful name and place it in a directory of your choice.

Open a DOS window, and type the following commands:
copy \Install D r\nfgenpty. db Dat abaseNane. db

Note You do not need to copy a .bi file; it will be created during the
bulkload.

M QAD
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3 Copy the following files from the Version 9.0 directory, under the
.\'nf g sub-directory, to your source version dump directory.

Note The Version 9.0 default dump directory pathis:
.\lnstallDr\conv\dunpdir.

e flh_nstr.d I ngd det.d emt _det.d
e hlp_nstr.d e md_det.d e nsg_nstr.d

e lng_nstr.d

4 If you want a multi-volume database, set it up now according to the
standard PROGRESS directions.

5 You may want to create a backup of your . d files, so you can restore
these from the backup, should any data become corrupted during the
conversion. Restoring from a backup is faster than performing
another dump.

6 Inatext editor, open the batch file svbul knt . bat , located in the
I nstal | D r\ conv sub-directory. Replace the text string %L C%
with the path to your server PROGRESS DL C directory. For
example:

c:\dlc\bin\_proutil 9% -C bul kl cad %3
Save your changes and close thefile.

7  Determine the following val ues, to be used as bulkload parameters.
» Version 9.0 Installation Directory (I nstal I Di r)
 Version 9.0 database name (DBNane)
» Source Version dump directory (SVDunpDi r)
 Bulkload file name (bul kfil e. f d)

Thisfileiscreated inthe I nst al | Di r\ conv sub-directory by
MFG/CONYV (svp6. p option) and named after your source
version database.

8 OpenaDOSwindow and changeto the I nst al | Di r\ conv sub-
directory.
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9 From the DOS window, run the bulkload batch file svbul knt . bat .
Specify the parameters as shown and type them as one line:

.\svbulknt |/nstall D r|DbNanme | SVDunpD r
bul kfile. fd

Note When the bulkload runs, ignore the warning: Unabl e t o read
.d trailer.

10 You can check for any bulkload errorsin the Dat abase. | g.

Index Rebuild for Full Conversion

1 Removethe. d datafiles from the dump directory in order to free the
space needed for the index rebuild. If you have not done so, you may
want to back up the . d filesfirst.

2 Inatext editor, open the batch file svi dxnt . bat , located in the
I nstal | D r\ conv sub-directory. Replace the text string %DLC%
with the path to your server's PROGRESS installation directory. For
example:

c:\dlc\bin\_proutil %4 -C idxbuild all -TM 30 -TB 30
3 Save your changes and close the file.

4 Open a DOS window and change to thest al | Di r\ conv
sub-directory.

5 From the DOS window run the index rebuild batch file
svi dxnt . bat .

.\svidxnt \/nstallD r\ DbNane

6 Answer the following prompts as shown:

Enter your selection: all

Do you have enough di sk space for index sorting?: y

Note If you choose Yes to index sorting and your source version
database is greater than three gigabytes, you may encounter system errors.
For instructions on how to avoid these errors, see the section “Rebuilding
Indexes” in thePROGRESS System Administration Guide. Specifically,

see the topic “Overcoming SRT Size Limitations.”

M QAD
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Bulkload for Incremental Conversion

1

5

Shut down the database server for your source version databaseif it is
still running. Your source version database should now be ready to
load the incremental dump files.

Copy the following files from the Version 9.0 directory, under the
nf g sub-directory, to your source version dump directory.
e flh nmstr.d * I ngd_det.d e Mt _det.d
e hlp_nstr.d e md_det. d e nsg_nstr.d

e lng_nstr.d

In atext editor, open the batch file svbul knt . bat , located in the

I nstal | D r\ conv sub-directory. Replace the text string %L C%to
the actual path to your server PROGRESS DL C directory. For
example:

c:\dlc\bin\_proutil % -C bul kl cad 3
Save your changes and close thefile.

Determine the following values, to be used as bulkload parameters:
» Version 9.0 Installation Directory (I nstal I Di r)
« Source version database name (SVDBNane)
» Source version directory (SVinstal | Di r)
» Source version dump directory (SVDunpDi r)
Bulkload file name (bul kfil e. f d)

Thisfileiscreatedinthe I nst al | Di r\ conv sub-directory by
MFG/CONYV (svp6. p option) and named after your source
version database.

Open aDOS window and changeto the I nst al | Oi r\ conv sub-
directory.

195
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6 From the DOS window, run the bulkload batch file svbul knt . bat .
Specify the parameters as shown, and type them as one line:

.\svbul knt | SVInstall O r\ SVDBNane | SVDunpDi r
bul kfile. fd

Note When the bulkload runs, ignore the warning: Unabl e t o read
.d trailer.

7 You can check for any bulkload errorsin the Dat abase. | g file.

Index Rebuild for Incremental Conversion

1 Inatext editor, open the batch file svi dxnt . bat , located in the
I'nst al | Di r\ conv sub-directory. Replace the text string ¥DLC%to
the actual path to your server PROGRESS DL C directory. For
example:
c:\dlc\bin\_proutil %4 -C idxbuild all -TM 30 -TB 30
Save your changes and close thefile.

2 Open aDOS window and change to the SVPr oDBDi r/ SVDBNane.
3 From the DOS window, run the index rebuild batch file

svi dxnt . bat .

\svidxnt |SVInstall D r\ SVDBNane

4 Answer the following prompts as shown:

Enter your selection: all

Do you have enough di sk space for index sorting?: y

Note If you choose Yes to index sorting and your source version

database is greater than three gigabytes, you may encounter system errors.

For instructions on how to avoid these errors, see the section “Rebuilding
Indexes” in thdPROGRESS System Administration Guide. Specifically,

see the topic “Overcoming SRT Size Limitations.”



CHAPTER 11

PROGRESS
ProControl Utility

You can continue managing your M FG/PRO database through the batch
files that were created when you installed MFG/PRO for Windows NT.
However, databases started using this method are processes and do not
run as registered NT services. When you start a PROGRESS Version 8
database with a batch file, you will receive the following PROGRESS
warning message: Thi s broker will terninate when the
sessi on ends. (5405). This meansthat the database process will
be terminated if you log off of the NT Database Server.

To provide better NT Database Server security and allow for enterprise-
wide management of the MFG/PRO databases, you should implement
ProControl. This chapter gives you the basic information needed to
manage your databases asregistered NT services using the PROGRESS
Version 8 ProControl Utility.

ProControl Overview 198
Example Database Setup Using ProControl 199
ProControl Event Logging 207

Other Capabilities 207
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ProControl Overview

The ProControl utility isagraphical tool supplied with PROGRESS
Windows NT Server. The PROGRESS Windows NT Server enables you
to run PROGRESS processes as registered NT services.
ProControl lets you perform these tasks on alocal or remote NT host.
- Start and stop ProService.
Start and stop PROGRESS databases.
Start and stop PROGRESS DataServer processes.
Set PROGRESS environment variables.
» Start PROGRESS batch processes.
Start PROGRESS A ppServer processes.

Note All of these tasksresult in changesto the NT registry.

Using ProControl to perform these tasks ensures that PROGRESS
processes run as registered NT services. Note that you can use the
standard set of commands (like BPRO, MBPRO, etc.) from the command
line; however, PROGRESS processes started in this way will not run as
NT services.

The PROGRESS NT server stores server-specific environment
information in the NT registry. Each time you use ProControl to perform
an insert, copy, or remove operation within one of the ProControl folders,
it updates the appropriate subkey of the PSC subkey of the registry key
HKEY_LOCAL_MACHINE. Also, when you use ProControl to perform
aremove operation, ProControl removes the registry entries but does not
delete the files from the system.
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Example Database Setup Using
ProControl

Follow this example to learn the basi ¢ steps needed to set up the
MFG/PRO databases with ProControl.

1 To start ProControl, do one of the following steps.

a Double-click the ProControl icon from the Control Panel or the
PROGRESS Program Group. The ProControl icon looks like
this:

b  From the command line, enter this command:
ProgressDir\bi n\proctrl

2 When the ProControl main window appears, choose the Start button
to initialize the ProService.

N~ |
Host: NT SERVER | ‘ Close |

Start |
Status |
Detail |

Help |

‘ Mon Mar 17 10:55:59 - ProService is inactive on NT_SERYER ‘

Note The status information area changes from inactive to active.

IQAD
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N~ |
Host: INT_SERVER | ‘ Close

Status

Detail |
Help |

Mon Mar 17 10:57:06 - ProService is active on NT_SERVER ‘

3 Oncethe ProServiceis active, press the Detail button to access the
ProControl Detail window.

4 Become familiar with the folders of the ProControl Detail window.
With these folders you can manage PROGRESS databases,
DataServers, and environment variables, as well as perform other
database management tasks.

Service Details for NT_SERVER I

Databases | OtherTasks | Environment | Options |

------ 44 Databases on NT_SERVER

Start |

~Properties

Edit |
Copy |

Bemove |

0K | Cancel | Apply | Help |

See Table 11.1 for descriptions of the ProControl Detail window
folders.
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Table 11.1 )
Folder Description Pro((:jontrol Ejetaul
Window Folders
Databases Useto add or modify an entry for aPROGRESS database in the
Registry.
Other Tasks Use to run and manage PROGRESS executables or batch
processes.
Environment Useto globally set PROGRESS environment variables.
Options Use to manage ProControl features such as setting security

access, spawning the NT event viewer, setting access to the
DataServers folder, and enabling and disabling graphics
animation.

Set Up First Database

1 Select the server name and choose the Insert button to open the
database setup window.

2 When the Database General folder opens, complete the fields, using
the example illustration and table that follow.

Insert on NT_SERVYER [ %]

General | DB Writers | Environment |

Identifiers: IMFGDEMO [~ AutoStart

Executable Name: I_mpmsrv.exe

Working Directory: Ie:\mfgnt

Physical DB-Name: Imfgdemo

Startup Parameters: I-B 8000 -L 10000 -N TCP -5 mfgdemo

0K I Cancel Apply Help
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Field

Description

ldentifiers:

Provide a unique name to identify the service at which the
database runs. The name must be unique to the host. The
identifier can be up to 30 characters long and can include
spaces. This enables you to give databases descriptive names.
This name can be used with the PCCmd Command.

AutoStart:

Activate to cause PROGRESS to start the database service
automatically when you start ProService. Additionally, if you
want the database service to start when the host is booted,
access Services from the Control Panel program group and
double-click ProService. In the Startup Type section of the
Service window, choose Automatic.

Executable Name:

Specifies the PROGRESS executable. By default, the
_mprosrv executable displays.

Working Directory:

Specifiesthedirectory that the service uses during operations,
such as writing before-image and after-image files. If you
specify adirectory other than the directory in which the

database resides, you must specify the database’s expli¢i

path name in the Physical DB-Name field.

=4

Physical DB-Name

Specify the database’s physical name. If you do not spe
path name, ProControl appends the directory you specifi
the Working Directory field.

rcify a

ed in

Startup Parameters:

Specify the PROGRESS server parameters that you v
apply to this service. If you want the database to be visib
a remote host, specify the Service name (-S) and netwo
type (-N) startup parameters for the database. This
information can be taken directly from the server batch fi
that were created during the MFG/PRO server installatio|
process.

ant to
eto
k

es
n

3 Choose Apply to save the database entry.
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4 Choosethe DB Writersfolder to set values for background writersfor
an Enterprise server database.

For the main MFG/PRO database, you should initially set
Asynchronous Page Writersto 2 and check the Before Image Writer

box.

Insert on NT_SERVYER

General | DB Writers | Environment |

~DB Writers

Asynchronous Page Writers |2 3

Before Image Writer ¥
After Image Writer

Watch Dog Process I

0K I Cancel Apply Help

Field Description
Asynchronous Page Specify the number of Asynchronous Page Writers for
Writers the Database service. The maximum valueis 9, the

minimum is 0. You should initially set this number to 2
for your main MFG/PRO database.

Before Image Writer

Select this option to turn on Before Image Writer. See
the chapters on recovery and backing up and restoring a
database in the PROGRESS Administration Guide for
information on before-image files. You should activate
this feature for your main MFG/PRO database.

After Image Writer

Select this option to turn on After Image Writer for the
database service. Note that you must have specified the
after-image file name (-a) startup parameter for this
database.

Watch Dog Process

Select this option to turn on the Watch Dog Process for
the database service.
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5 Choose OK once you have defined a database. The database entry
appearsin the ProControl Detail window.

Service Details for NT_SERVER I

Databases | OtherTasks | Environment | Options |

=44 Databases on NT_SERVER

S € MFGDEMO Start |

~Properties

Edit |
Copy |
Insert |
Bemove |

MFGDEMO is not active |

0K I Cancel | Apply | Help |

Set Up Other Databases and Global Variables
1 Insert the other MFG/PRO databases like the first database. Use the

following table as a guideline; it shows the databases and parameters

needed for the MFGDEM O database set.

Executable | Working Physical Sartup
Identifier Name Directory DB-Name |Parameters
MFGDEMO | _mprosrv.exe | e\mfgnt90 mfgdemo |-N TCP
-S mfgdemo

-B 8000 -L 10000

MFGHELP | _mprosrv.exe |e\mfgnt90\us | mfghelp -N TCP-Smfghelp

-B 500

GUI _mprosrv.exe | e\mfgnt90\us | gui -N TCP-S gui
-B 500

CFG _mprosrv.exe | e\mfgnt90\us | cfg -N TCP-Scfg
-B 500
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2 Set the environmental variable ACCESS=all, along with any other
variables, in the Environment tab of the ProControl Detail window.
Complete the Variable and Value fields, then choose Set.

Service Details for NT_SERVER I

Databases | OtherTasks | Environment | Options |

~ Enwir

ACCESS=all

DLC=D:ADLCS1A

Variable I Set
Yalue I Delete |

0K I Cancel | Apply | Help |

Note The ACCESS=all environment value allows processes such asthe
prowin32 batch processor to access the selected database. By entering it
here, the setting applies to all databases. To set a variable for only one
database, enter it in the Environment folder of the database setup window.
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Start and Stop Databases

1 Select the database and choose Start to activate the database service.
The database service will remain active until you stop it.

Service Details for NT_SERYER I
Databases | OtherTasks | Environment | Options |
=44 Databases on NT_SERVER
o MFGDEMO
~Properties
Edit |
Copy |
Insert |
Bemove |
MFGDEMO is active |
0K | Cancel | Apply | Help |

2 To stop adatabase service, select the database and choose the Stop
button. You can also use the PCCmd Command; for information, see
the PROGRESS Version 8 System Administration Reference.
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ProControl Event Logging

PROGRESS Version 8 ProControl provides the ability to log database
service information to the NT Application Event Log. The level of
information that PROGRESS writesto the NT Application Event Log is
specified using the EVTLEVEL Environment Variable. EVTLEVEL
must be set using the ProControl utility. An exampleisEVTLEVEL =
BRIEF. Valid EVTLEVEL parameters are:

» None: No PROGRESS events are written to the NT Event Log.

- Brief: PROGRESS Error and Warning messages are writtentothe NT
Event Log.

» Normal: PROGRESS Error and Warning messages are written to the
NT Event Log along with any PROGRESS messages that are
normally written to the log file (.Ig). Thisis the default.

 Full: PROGRESS Error, Warning, and Informational messages are
written to the NT Event Log along with any message generated by the
Message Statement.

You can view information in the NT Application Event log by selecting
Event Viewer in the NT Administrative Toolsicon group.

Other Capabilities

The ProControl service lets you manage other environments, such as
DataServers and AppServers. In addition, you can use the OtherTasks
function to run and manage PROGRESS executables or batch processes.

For a detailed discussion of ProControl, see the section “ProControl
Utility” in the PROGRESS Version 8ystem Administration Reference,

IQAD



208 MFG/PRO INSTALLATION GUIDE — PROGRESS oN WINDOWS NT

M QAD



bulkfile.fd. Name of the bulkload file created
by MFG/CONYV during conversion;
it is named after your source version database.

Character Client. See “Windows Character
Client.”

Client Machine or Client PC. The machine
in a client/server configuration, often a PC,
that runs the client session.

Client Session. An executable running an
application that accesses a server running
a database. PROGRESS, regardless of the
hardware platform, uses a client process
and a server process.

Client/Server. The configuration in which a

client session runs on a separate machine fro

the database server process. MFG/PRO for
Windows requires a client/server
configuration.

Configurator Database. The database used
with the Component Configurator module.
This module enables you to create or modify
MFG/PRO object-based programs.

Connect. Name of your MFG/CONV
start-up script, started against the source or
target version database.

Glossary

Conversion. Refers to the transition from
one numbered release to the next, such as
MFG/PRO 7.4 to 9.0. Conversions involve
program fixes and, in most cases, major
schema changes. (Transitions between
lettered releases, which preclude major
schema changes, are called updates.)

Database Definitions. Characteristics of

a PROGRESS database schema, including
field names, table names, validation
expressions, labels, initial values, and others.

DBSetName . Name you chose for your
database set, used as a suffix to your start-up
scripts.

mDefault Data (System Data). The data that

Initially populates the menu, messages,
printers, language code, and other default
data files.

Database Set. A method used by MFG/UTIL

to define the connection parameters of a group

of databases.

General Release. A new release of MFG/PRO
that has completed additional testing as a
limited release.

Gui database. Database that contains system
data related to the operation of the object
programs and programs that run in Windows.
Gui stands for graphical user interface.
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InstallDir. The directory name where you are
installing MFG/PRO. To distinguish between
the installation directory of one version and
another, this variable is sometimes set, for
example, to ver 74di r and ver 90di r. Note
that the installation directory should be
different than the directory where you create
your production databases.

LanguageCode. |dentifies the language
code(s) in amulti-language release.

LanguageDir. A directory containing
language-specific files such as programs
and help. The directory is named after the
language code.

Limited Release. A new release of MFG/PRO
that is available only as a standard version,
which has undergone betatesting.

Multi-Language Release. A release that
supports multiple languages, which may
include US English. The US English versionin
amulti-language release is distinct from the
standard release. When you install a multi-
language release, you must specify alanguage
Standard Release. A release that does not
support multiple languages. The files can

not be translated from US English.

SVClient . Name of your client start-up
script for the source version.

M QAD

SVConnect . Name of your MFG/CONV
start-up script against the source version.

SVDumpDir. Path to the dump directory that
holds dumped data files from the source
version (you must create this directory).

SVinstallDir. Main directory containing your
source version of MFG/PRO.

WininstallDir. Directory where you
install the MFG/PRO for Windows files,
usualy on thefile server.

Update. Refersto the transition from one
lettered release to the next, such as MFG/PRO
8.6B to 8.6C. Updates involve program fixes
and some minor schema changes. (Transitions
between numbered rel eases, which can involve
major schema changes, are called conversions.)

Windows GUI Client. An MFG/PRO session
running in Windows client/server with a
graphical user interface (GUI).

Windows Character Client. An MFG/PRO
DOS-based session running in Windows client/
server with a character interface.

Win32 Intel-Character Client. A PROGRESS
product for Windows NT that enables you to
run DOS-based sessionsin client/server.
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server configuration 36
summary 13
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client 14
MFG/PRO 14
PROGRESS 14
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space requirements 23
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documentation
conventions 3
errata 2
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release bulletin 2
dump directory 112
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ECommerce Gateway conversion 186
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express setup 72
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overview 110
performing 129

G

GL Report Writer conversion 157

Global Shipping conversion 173

Global Tax Management (GTM) conversion 175
GUI 6
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Hotbatch 99
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performing 133
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full conversion 194

incremental conversion 196
input control file 95
installation

summary 6
installation directory

database server 33

PROGRESS 30
installation errata 2
Intrastat conversion 157

L
language, adding 75
licenseregistration 71
loading
additional language 76
database server files 32
Windows media 52
loading cross-reference data 94
local area network 26
log files, MFG/UTIL 12
Logistics data conversion 185

M
memory, determining size 24
menu data conversion 116
MFG/CONV

introduction 11

source version start 118

target version start 141
MFG/PRO

components 14

determining system size 23

requirements 20

Windows configuration 10
MFG/UTIL

compiling programs with 91

introduction 11

log files 12

modifying start-up icons 86

splitting database schema 86

starting 86

system administration 86
minimum system requirements 20
mix variance accounts 139
MRP batch ID 99
multiple language, adding 75
multi-stream dump 129
multi-volume database 46
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post-conversion 146
Product Change Control (PCC) conversion 177
PROGRESS
components 14
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progress.ini file 96
Prowin32 batch client 94
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register user license 71

release bulletin 2

reports, conversion 115, 126
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Price List History 166
PriceLists 165
servicesfile 44, 45
services, registered Windows NT 44
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source conversion
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overview 109
performing 118
SSM conversion
post-conversion 150
source version preparation 112
target database setup 139
starting Windows session 70
Supplier Performance conversion 183
system requirements 20
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target conversion

overview 109
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preparing data 139
trandation and installation 75
Triangulation

training database 87

U
user interface
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