MFG/PRO° eB

Customer Schedules

TRAINING GUIDE

FAQAD

70-2796A
MFG/PRO eB
Database: Train
January 2001



This document contains proprietary information that is protected by copyright. No part of this
document may be photocopied, reproduced, or translated without the prior written consent of
QAD Inc. The information contained in this document is subject to change without notice.

QAD Inc. provides this material as is and makes no warranty of any kind, expressed or
implied, including, but not limited to, the implied warranties of merchantability and fitness for a
particular purpose. QAD Inc. shall not be liable for errors contained herein or for incidental or
consequential damages (including lost profits) in connection with the furnishing, performance,
or use of this material whether based on warranty, contract, or other legal theory.

Some states do not allow the exclusion of implied warranties or the limitation or exclusion of
liability for incidental or consequential damages, so the above limitations and exclusion may
not be applicable.

PROGRESS®is a registered trademark of Progress Software Corporation. Windows™ is a
trademark of Microsoft Corporation.

MFG/PRO® is a registered trademark of QAD Inc. QAD, QAD eQ, and the QAD logo are
trademarks of QAD Inc.

All other products and company hames are used for identification purposes only, and may be
trademarks of their respective owners.

© Copyright 2001 by QAD Inc. All Rights Reserved.
70-2796A

QAD Inc.

6450 Via Real

Carpinteria, California 93013
Phone (805) 684-6614

Fax (805) 684-1890

LearningServices@qad.com
http://www.qad.com/services/learn/



Contents

ABOUT THIS COURSE . . .ttt ittt it e e e e e e e e e e e e 9
Course DESCIIPLION . . ..ottt e e 10
Who Should Attend ThisCourse. . ..., 10
PrereqUISItES . ... o 10
ApproximateLengthof Course .. ........ ..ot 11
TopicsSCovered ... ... 11

Related COUISES . .. ot e 12
Certification Preparation . . . . ...t e 12
UsingthisTrainingGuide .......... ... i, 13
Cross-Referencelcons . . ... 13
NOteStO INSIrUCKOrS . . . .o 13
PowerPoint Slides . ... 13

ClassS Kt oo 14
Configuration and Setup for ThisCourse . ...................... 14
General Training Facilities Information ........................ 15
CHAPTER 1 INTRODUCTION TO CUSTOMER SCHEDULES. .. ........... 17
OV BV e e 18
Customer SCheduIes . ... ..o 19
Key BVENtS . ..o 21
TerminolOgy .. ..ot e 22
Information FIOW .. ... .. 26
Incoming Information Flow ............. .. ... ... . ... 26
Outgoing Information Flow . .. . ........ .. . it 28

© Copyright 2001 by QAD Inc. All Rights Reserved. MNQAD



IV MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

Customer SchedulesLifeCycle ............ . i 29
Course ODJECHIVES . . . .o 30
Related CoUrSES ... ..o e 31
CHAPTER 2 BUSINESS CONSIDERATIONS. . . o vt i it e e e e e e 33
Business Considerations . . ....... ittt e 34
NEtting LOGIC . . .. oot 36
TracKing . . oo e 38
Tracking Terminology . .. .. .ovv et 40
EDIECOmMmMErCce . ... e e 42
ContainNerization .. ...t 44

Price ListS ..o e 46

REVIEW .. 48
COUrSE OV VI W . .ottt e et e e e 49
CHAPTER 3 SETUP CUSTOMER SCHEDULES. .. ...t v i i i e e e 51
Setup Customer Schedules . ... 52
Customer SchedulesSetup .......... i 53
HEMRECOIAS . . ... 54
Customer [temMS ... ... e 55
Customer ItemMaintenanCe .........ccoi ittt 56
Exercise: Customer ltems .......... .. i 58
CUStOMEr RECOIAS . . . ottt e e e e e 59
Customer Ship-toMaintenance ..............c.cvviiiinennn... 63
Customer MaintenanCe .. .....ovvit it et et 65
Exercise: Customer Addresses ... 71
Customer Calendars ...t e 72
Customer Calendar Maintenance .................covuiinin.n. 73
Exercise: Customer Calendar ..., 75
Customer Order Periods . ...t e 76
Customer Order Period Maintenance ................ccvvuv.... 77

DoCcK Adresses . ..o 78
Dock MainteNanCe .. ..ottt e e e e 79
Exercise: Dock Addresses . . ... 81
SiteShip-FromIDs . . . ... 82

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



CONTENTS

Site Ship-from ID Maintenance ............... ... 83
Shipping Label Templates . ........... 85
Shipping Label Definition Maintenance ....................... 87

Control FIleS . ..o 89
Customer SchedulesControl File ......... ... ... .. ... .. . ... 90
Container/Shipper Control File .......... ... ... .. ... ... ..... 95
Exercise: Customer SchedulesControl File ..................... 96
Requirement Detail Calegories. . . .. ..ot 97
Generalized CodesMaintenance .............oiiiiiienenn... 98
Requirement Detail MaintenanceFrame ... ..................... 99
CoNfigUrEd MESSAgES . .. vt vttt et e e 100
Configured Message Maintenance .................c.coouuonn.. 102
Scheduled Orders . ... 105
Scheduled Order Maintenance ..............ciiiiiinnnn... 106
Exercise: Scheduled Order ... ... i 122
CHAPTER 4 PROCESS CUSTOMER SCHEDULES . .. .. ... v iiinnn.. 127
ProcessCustomer Schedules ............ ... ... ..o o il 128
Customer SchedulesProcessing . ..........coviiininnnenan.. 129
Receive ScheduleReleases . .. ... ... 130
Document Import .. .. ... 132

Enter or VerifytheSchedule .. ........... .. ... ... ... .. ... 134
Customer Plan Schedule Maintenance ........................ 135
Requirement Detail MaintenanceFrame . ...................... 144
Exercise: PlanningSchedule . ......... ... ... ... ... . oL 147
Customer Ship Schedule Maintenance ........................ 149
Exercise: Shipping Schedule . ............ .. ... 151

Create Required Ship Schedule ......... ... ... . i, 153
Required Ship ScheduleUpdate ............. ... ... .. ....... 154
Exercise: Create Required ShipSchedule .. .................... 159
Selective Required Ship ScheduleUpdate . .................... 160
Required Ship Schedule Maintenance . ....................... 162

RUN M RP 164
Net Change MRP . ... .. 165

© Copyright 2001 by QAD Inc. All Rights Reserved. MNQAD

\Y



VI  MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

Regenerative MRP .. ... ... . e 166
Selective MaterialsPlan ............ ... .. .. ... 167
CHAPTER S5 PROCESS CUSTOMER SCHEDULE SHIPMENTS . . ... ...... 171
Process Customer Schedule Shipments ............ ... ... 172
Customer Schedule Shipment Processing ... .......coovvvvvnn.. 173
Shipment Processing . ..o 174

Create CONMtaiNErS . . ..ottt e e e e 175
Container Workbench ........ ... .. ... . i 177

CrEale SN PP ..ttt e 193
Picklist/Pre-Shipper — Automatic ................covvuuienn... 194
Exercise: Create Shipper ........ .. i 200
Pre-Shipper/Shipper Workbench ......... ... ... ... ... ...... 201
Exercise: Add Itemto Shipper ... i 217
Shipper Gateway ... 218

Verify Shipper . ... 220
Manual SO Shipper Verification ............ ... ...ccovun... 221

Print ShippingLabels . ........ .. 222
ShippingLabel Print ........ ... .. 223

Sales Order Shipping Label Print ............................ 224

Print Bill of Lading . ... 225
Billof LadingPrint . ........ ... ... i 226
Exercise: PrintBill of Lading .............. ... .. ... 228
Confirm Shipper ... o e e 229
Pre-Shipper/Shipper Confirm ........... .. ... . i 230
Confirmthe Shipper ........ .. i e 236

SENd ShiPPEY . . oo 237
Pre-Shipper/Shipper Print .. ......... .. i 238

ASN EXPOIt .o 239

Print INVOICE . ... 241
INVOICE Print ... ... 243

Closaed InvoiceReprint ... 244

INVOICE EXPOIt .. .o e e e e e 245

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



CONTENTS

CHAPTER 6 SPECIAL PROCESSES . . . v v it it it it et et e e e 249
SpeCial PrOoCESSES ..o v ittt e 250
Unconfirm Shipper .. ... 251

Shipper Unconfirm ......... . e 252
Cumulative TotalS . ..o e 254
Adjust CumulativeLineltemTotals .. ........................ 255
Cumulative Shipped Maintenance ........................... 256
Reset Cumulative TotalSTOZEro ... .o 258
CumShipped Reset . ... ... 259
Retrobilling . ... 262
Retrobill Process . ... 265
Retrobill Maintenance ............... i 266
Retrobill Inquiry . ... ... 270
Retrobill Report ... 271
INVOICE Print . ... ... 273
INVOICE POSE ... oo 273
DRICRMemo INQUITY ...t 274

APPENDIX A EDIOVERVIEW . .. ... e 275

Configure EDI Control File ....... ... i 277
EDI Control File . ........ o 278
PUPOSE COdES .. ..ot e e 281
Purpose Code Maintenance ...............ouviiinunnnnennn. 282
Modify User-Edited Programs . .. ... i 285
EXPOrt Programs .. ...t 287
Document Import . ...t e 289
Trading Partner Parameters . ... 291
Trading Partner Parameters Maintenance ..................... 292
SiteShip-FromID ... .. 301
Site Ship-from ID Maintenance .............. ..., 302

APPENDIX B WORKSHOPS AND STUDY QUESTIONS .. .............. 305

Setup/Implementation . . ...t 306
SEtUP WOrKSNOPS . . o .ot 306

Vi

© Copyright 2001 by QAD Inc. All Rights Reserved. MNQAD



Vil

MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

Study Questions for Customer SchedulesSetup ................. 306

Study Questionsfor EDI Setup . ... 307

PrOCESSING . . oot e e 309
Processing Scheduled OrdersWorkshop .. ................ .. ... 309

Study Questions on Processing Scheduled Orders . .............. 309

Processing ShipmentsWorkshop ............ ... ... ... ... ... 310

Study Questionson Processing Shipments . .................... 311

Special ProcessesWorkshop ... ... oo 312

Study Questionson Special Processes ..., 312

Answersto Workshopsand Study Questions . .. ....................... 313
APPENDIX C REPORTS, INQUIRIES, BROWSES. ... ................. 317
INDEX . v it e 323

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.






10 MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

Course Description

QAD designed this course to cover the basics of preparing to implement customer schedulesin
MFG/PRO. The course includes:

 Anintroduction to customer schedules
« Anoverview of key business considerations
« Setting up customer schedules
 Operating customer schedules
References to other QAD materials
Activities and exercises throughout the course
— Students practice key concepts and processesin customer schedules

Students learn how to:

« Anayze some key business decisions before setting up customer schedules
» Setup and operate customer schedules

Who Should Attend This Course
 Implementation consultants
« Members of implementation teams
» Key users
« Information Systems (IS staff who support the EDI/EDI ECommerce interfaces)

Prerequisites
« Initial MFG/PRO Setup training course
« Basic knowledge of:
— Hardware and network configurations
— MFG/PRO asit isused in the business
« Working knowledge of:
— The manufacturing industry in general

Note Students unfamiliar with MFG/PRO should work through the User Interface Guide before
attending this class.

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.



ABOUT THIS COURSE 11

Approximate Length of Course
 This courseisdesigned to be taught in two days

Topics Covered

Set Up
— Item Records
— Customer Records
— Customer Calendars
— Customer Order Periods
—Dock Addresses
— Site Ship-From IDs
— Shipping Label Templates
— Control Files
— Requirement Detail Categories
— Configured Messages
— Scheduled Orders

Process Customer Schedules
— Receive Schedule Releases
— Create Required Ship Schedule
—Run MRP

Process Customer Schedule Shipments
— Create Containers
— Create Shipper
— Verify Shipper
— Print Shipping Labels
— Print Bill of Lading
— Confirm Shipper
— Send Shipper

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD



12 MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

— Print Invoice

Special Processes
— Unconfirm Shipper
— Cumulative Totals
— Retrobilling

EDI
— Configure EDI Control File
— Purpose Codes
—Modify User-Edited Programs
— Trading Partners Parameters
— Site Ship-From ID

Related Courses

Initial MFG/PRO Setup

Best Pricing

Supplier Schedules

Sales Order Management
Purchase Order Management
Materials Requirements Planning
ECommerce

Certification Preparation

Thiscourseisone of several courses designed to assist studentsin preparing for QAD certification
examinations. However, QAD does not guarantee anyone a passing grade as a result of having
taken this course.

Students preparing for certification examinations should study all available materials (user guides,
training guides, on-line help, for example) and acquire industry and field experience.

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.



ABOUT THIS CoOURSE 13

Using this Training Guide

Implementation consultants, members of implementation teams, and operators can use this guide
in instructor-led classes, while knowledgeable consultants who want to learn about customer
schedules can use this guide for self-study.
Thistraining guide provides aroad map for instruction and learning. It contains:

« Annotated PowerPoint slides for instructors

« MFG/PRO screens annotated for instructors to demonstrate the module's functionality

» Referencesto other sections of this training guide and related training courses

» Exercises and study questions

Cross-Reference Icons

Additional Information

Cross-references another MFG/PRO training guide

0 Directs students to another section of the current training guide

Note Students may want to consult User Guides or on-line help during class, but this generally is
not necessary.

Notes to Instructors

PowerPoint Slides
QAD created the slides using Microsoft® PowerPoint® 97. Instructors may want to animate text,
graphics, and other objects on the slides to

» Focus on important points

« Control the flow of information

« Add interest and variety to the presentation

Clicking on Animation Preview on the Side Show menu previews animation of text and objects.
To customize dlides, click on Custom Animation on the Side Show menu.

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD



14 MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

PowerPoint Slide Icons

Informs instructors that another dide follows.

Exercises

Directs students to training exercises.
@ Announces that alesson is complete; there are no more slides in the section.
Class Kit

Kit for Students
« Customer Schedules Training Guide, 70-2796A
« MFG/PRO eB GUI demo CD, 10-0631
— Install the Database: Train for the exercisesin thistraining course

Self-study students will require the following additional materials:

« MFG/PRO User Guides (printed material and compact disk are available from QAD
Fulfillment, and electronic copies are available on the QAD website)

— Volume 1 Introduction
— Volume 7 Release M anagement
— Volume 3 Manufacturing

Kit for Instructors

The instructor kit isthe same as the student kit with the addition of the PowerPoint slides.

Configuration and Setup for This Course

For hardware requirements, refer to the Readme files on the MFG/PRO demo CDs.

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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€ Facilities

)

Telephone/Fax Class Hours

Messages Breaks
Restrooms Parking

CS-IN-030

Emergency

Smoking

General Training Facilities Information

Telephone or fax

Messages

Restrooms

Class hours: start and finish times, and punctuality
Breaks: frequency, approximate times

Parking considerations; carpooling

Emergency procedures: location of first aid, contact person for assistance

Exit locations, building hours
L ocation of approved smoking area

© Copyright 2001 by QAD Inc. All Rights Reserved.
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Course Overview

¢+ Introduction to Customer Schedules

¢+ Business Considerations

¢+ Set up Customer Schedules

¢+ Process Customer Schedules

¢+ Process Customer Schedule Shipments

CS-IN-040

Overview

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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19

Customer Schedules

Customer’s
Assembly Plant

Schedule Release

(830/862)
[reee |
L X X J e ©
Shipment
Supplier

CS-IN-050

© Copyright 2001 by QAD Inc. All Rights Reserved.

Customer Schedules

Customer schedules are cumulative, schedule-driven sales orders with multiple line items from

which releases of shipments are issued. They have their roots in practices developed by the
automotive industry.

« The automotive industry requires the communication of rel eases and the sending of Advanced

Ship Notices (ASNS)
— Some companies pay from the ASN

« Customer schedules allow automotive companies to maintain an uninterrupted flow of work

through manufacturing, while maintaining minimum levels of inventory

QAD



20 MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

Companies using customer scheduling share a common profile;

« High production volumes

- Long term commitments with suppliers

« Frequent shipments from suppliers

« Normally use EDI or ECommerce
When using customer schedules, the customer sends demand using shipping (862) and/or planning
(830) schedules instead of a separate sales order for every date required. The schedules provide a
long-term forecast of planned requirements plus the short-term or immediate shipping

requirements. Schedules can also include information such as authorization quantities, recent
customer receipt quantities, and special delivery requirements.

Planning schedules usually cover atime period of 2 to 6 months. Shipping schedules cover a
shorter time period, usually 5 to 10 days.

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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Allocation

Customer

Supplier

Picking

Invoice

Shipping

CS-IN-060

Key Events

« Customer places an order with the supplier
 Supplier creates a scheduled order
 Customer sends demand

— Shipping schedule (short-term demand)

— Planning schedul e (long-term demand)
* Supplier

— Determines requirements

— Allocates and picks materials

— Shipsorder

— Invoices customer

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Terminology

CS-IN-070

Terminology

Advanced Ship Notice (ASN)

An electronic document derived from a shipper document and sent by a supplier to a customer
when a shipment leaves the supplier site, informing the customer that the shipment is on the way.
Also called an 856 Transaction Set per ANSI ASC X12. An ASN takes the place of an invoicein
some supplier-customer arrangements.

ANSI

American National Standards Institute, the United States organization responsible for approving
National Standards and the parent organization of ASC X12. This group is the recognized
coordinator and clearinghouse for information in the U.S. and, in some cases, Canadian national

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.



INTRODUCTION TO CUSTOMER SCHEDULES 23

business standards. It also serves as the North American representative to the International
Organization of Standardization (1SO).

ASC X12

American National Standards Institute Accredited Standards Committee X12. This committee
develops and maintains U.S. generic standards for electronic data interchange. Generically, X12
refersto any of the standards that have been published by the ANSI ASC X12 committee as well
as any of the industry-specific standards that are a subset of any ANSI X12 standard.

Bill of Lading (BOL)

Detailed breakdown of a shipment. For example, products shipped, total weight of product, and
containers used for packing. Typicaly, thisisathird-party carrier’s contract and receipt for goods
transported between two points and deliverable to a specified individual .

Cumulative Accounting

A method of tracking shipments and receiptsin which trading partners maintain running totals of
required and shipped/received quantities.

Electronic Data Interchange (EDI)

An international protocol for electronically transmitting documents such as customer schedules,
invoices, and ASNs between trading partners.

EDI ECommerce

The enhanced EDI component of MFG/PRO eB.

Firm Days

The number of daysin aschedule firm interval. The schedule firm interval begins with the first
day of a schedule release.

Netting

Calculating net requirements by subtracting quantity-on-hand (QOH) from gross requirements.

Netting Logic

The way in which the system calculates a required shipping schedule. There are four options.

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD



24 MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

If 1, only shipping schedules are used
If 2, only planning schedules are used

If 3, planning and shipping schedules are combined, with the shipping schedul e taking
precedence where schedul es overlap

— Replacelogic

If 4, planning and shipping schedules are combined, with the greater of the shipping or
planning schedul e taking precedence where schedules overlap

— Consume logic

ODETTE

Organization for Data Exchange by Teletransmission in Europe. The primary standards
organization for automotive EDI or ECommerce in Europe.

Planning Schedule

A schedule used for moderate or long-term planning of production, materials, and resources.
Shows weekly/monthly quantities and dates, and covers a time horizon from the present out 2—6
months.

Release

A schedule based on a scheduled order.

Required Ship Schedule (RSS)

A schedule containing customer requirements as derived from a customer’s planning and ship
schedule transmissions.

Retrobilling

The process of determining a net amount due by applying a price change to arange of historical
invoices.

Scheduled Order

A specialized sales or purchase order with schedules attached to it and an indefinite life. Serves as
the basis for customer and supplier schedules.

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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Shipping Schedule

Used for short-term planning of products, materials, and resources. Lists exact quantities with
exact dates, usually covering afew days or weeks.

Trading Partner

A company with which another company engages in buying or selling.

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Incoming Information Flow

Customer Schedule
Releases

\ 4

EDI/ECommerce
Enabling Software

\ 4

[ QAD

Gateway Programs

v
[ Customer Schedule ]

RSS MRP

CS-IN-080

Information Flow

Incoming Information Flow

Customers communi cate period-oriented demand by sending statements called releases.

» Releases are generally received using EDI or ECommerce
EDI or ECommerce enabling software is used to pull the releases from a customer’s computer or
electronic mailbox.

 Release information isthen mapped through MFG/PRO’s gateway programsinto the customer
schedule maintenance programs

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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Note Customers may have their own EDI or ECommerce requirements and signal standards
which are handled by the EDI or ECommerce enabling software. Only the required informationis

passed to MFG/PRO.

After the releases are entered into the customer schedule maintenance programs:
« An RSSis generated to formulate the input for MRP

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Outgoing Information Flow

Shipment
Entry

QAD
Gateway
Programs

EDI/ECommerce
Enabling
Software

ASNSs Invoices

If entering an ASN manually in a back-up system, the QAD Gateway
programs will not be used.

CS-IN-090

Outgoing Information Flow
Customers can require that an ASN is communicated by EDI or ECommerce when a shipment is
made. This situation can occur:
« When thereis significant transportation lead time
« Where the customer has software which can significantly reduce the keying input for receipt
of goods
ASNs reduce the need for expediting at the customer end.
» Customer can see when goods are on the road

« If the customer’s software allows, an ASN merely needs to be confirmed for items and
guantities to make a receipt, rather than keying in all the details again

» Some customers pay from the ASN
— Some customers also require invoices be sent viaEDI or ECommerce

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.



INTRODUCTION TO CUSTOMER SCHEDULES 29

Customer Schedules Life Cycle

Customer Supplier
| Sch?gg:)elsréezl)e ase l >' Create RSS
' Run MRP
f Create/Confirm

Shipper

[ _ _ I f Send Shipment
Receive Shipment (ASN/Invoice)

Customer Schedules Life Cycle

» Customer’s schedul e release initiates the process
— Planning schedule

CS-IN-100

— Shipping schedule
» Supplier generates an RSS and runs MRP
The shipment is processed
— Create pre-shippers/shippers
— Confirm

Supplier sends shipment
— Sendsan ASN or an invoice

Customer receives shipment

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Course Objectives
In this class you learn how to:

¢+ ldentify some key business
considerations before setting up
Customer Schedules in MFG/PRO

¢+ Set up Customer Schedules in
MFG/PRO

¢+ Process Customer Schedules in
MFG/PRO

¢+ Process Customer Schedule Shipments

Course Objectives

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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31

Related Courses

Initial

Materials
Requirements M';Ge:ERO B_e_st
Planning P Pricing
Supplier Customer EC
ommerce
Schedules Schedules

Sales Order Purchase Order
Management Management

O = Prerequisite
Courses

CS-IN-120

© Copyright 2001 by QAD Inc. All Rights Reserved.
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Course Overview

Introduction to Customer Schedules
¢+ Business Considerations
¢+ Set up Customer Schedules
¢+ Process Customer Schedules
¢+ Process Customer Schedule Shipments

CS-IN-130

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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Business Considerations
In this section you learn how to:

ldentify some key business
considerations before setting up
Customer Schedules

Business Considerations

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.



BUSINESS CONSIDERATIONS 35

Business Considerations

¢+ Netting Logic

¢+ Tracking

+ EDI ECommerce
¢+ Containerization
¢+ Price Lists

CS-BD-020

There are several business considerationsto look at before setting up MFG/PRO. This section does
not discuss al potential considerations, but presents severa to generate thought and discussion.

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Netting Logic

Planning Schedules

e 2-6 Months

L ) \

Customer\ =hippingiSehedulles /
5-10 Days

Supplier

2 1 Shipping schedule only.
2. Planning schedule only.
3. Replace logic:
e Use both
e Shipping takes precedence when schedules overlap
4. Consume logic:
e Use both
e The shipping schedule consumes the planning schedule
and any discrepancy is reconciled in the last daily
bucket

CS-BD-030

Netting Logic

Definition

The method MFG/PRO uses to calculate the required ship schedule (RSS). Required Ship
Schedule Update 7.5.5 uses netting logic to interpret quantities from the planning and shipping
schedules and arrive at the correct input for MRP.

Why Consider?
 Customer sends both a planning and a shipping schedule
— Need to tell system how to handle the schedules when calculating the RSS

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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Functionality in MFG/PRO
« Determines which schedule to use to calculate the RSS
» Determines how to handle overlap in planning and shipping schedules, if customer sends both

Setup Implications

« Scheduled Order Maintenance 7.3.13 needs to reflect the netting logic used for this customer’s
scheduled order

— Each schedule can have a different netting logic

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Tracking — Cumulative Example

January February March April May June
Net Demand 1,000 1,000 1,000 1,000 1,000 1,000
Cumulative 1,000 2,000 3,000 4,000 5,000 6,000
Cum Start

Cum shipped = 2,500

Net Required Qty. 0 0 500 1,000 1,000 1,000

CS-BD-040

Tracking

Definition

Accounting method in which trading partners maintain totals of required and shipped/received
guantities. There are two methods:
« Cumulative

« Non-Cumulative (i.e., based on net requirements)

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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Why Consider?
« Traditionally schedules in the automotive industry have been based on cumulative accounting
— Tota schedule quantity determined for a period, often ayear
— Effect of each shipment to a customer was calculated based on a cumul ative total

« Today many business environments use release management to ship against specific
requirements

— Origina equipment manufacturers (OEMSs) in the automotive industry use a schedule
releasing method that does not rely on cumulative quantities

Functionality in MFG/PRO

« Monitor received/shipped quantities
— Quantities can be adjusted

Setup Implications
« Scheduled Order Maintenance 7.3.13 needs to be set up to reflect the accounting method

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Tracking Terminology

» Cum Received

» Cum Required

» Cum Shipped

» Cum Start Date

» Cumulative Accounting
» Prior Cum Date

» Prior Cum Required

CS-BD-050

Tracking Terminology

Cum Received

The cumulative total received by the customer. Basically, the difference between Cum Shipped
and Cum Received is the quantity of goods in transit at the time of schedule release creation. This
can also cover goods which are the subject of aquality dispute or other disagreement.

Note MFG/PRO works from the viewpoint of Cum Shipped in demand calculations so that in-
transit goods are not manufactured twice.

Cum Required

The gross cumulative quantity on order at any point in a customer schedule.

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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Cum Shipped

The cumulative total shipped by the supplier.

Cum Start Date

The date on which the scheduled order cumulative shipped and received was begun.

Cumulative Accounting

A generic term covering the calculations involved in arriving at running totals.

Prior Cum Date

Usually the day before creation of the schedule release. This date is the point of calculation of the
current trading position, used to determine the Prior Cum Required quantity.

Prior Cum Required

The cumulative quantity on the whole order that was required by the customer by the Prior Cum
Date. This, along with Cum Shipped, is used to calculate any back order which may exist.
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EDI ECommerce

Advance
Ship
Notices

Customer
Sequence
Schedules

Supplier

Customer

CS-BD-060

EDI ECommerce

Definition of EDI

An international protocol defining the means and methods for electronic transmission of

documents between trading partners. Documents are transmitted in a highly structured format that

can be processed by computer software.

Definition of ECommerce

ECommerceistheinterface between MFG/PRO and third-party EDI communications or trandl ator
products called EC subsystems. The ECommerce enhances the system’s ability to manipulate,

analyze, edit, and reprocess EDI data.

M QAD
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Why Consider?
« Time saving
— Information processed faster
— Shortened response times
» Reduced datainput
— Reduces errors
« Saveslabor costs
— Reduces/eliminates paperwork, fewer people are needed
« Lower inventory levels

Functionality in MFG/PRO

« Support import of customer sequence schedules
 Support export of invoices or ASNs

Setup Implications

» EDI/ECommerce software, files, etc., need to be setup

Discussed in the following Training Guide: EDI ECommerce

0 See in this training guide: EDI Overview on page 275

43
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Containerization

Container A

(Top-level
container)

—1 Item | Item
1-A 2-A

Container A1

Item | Item
1-Al 2-Al

Container A2

| Item Item
1-A2 2-A2

CS-BD-070

Containerization

Definition

A shipment method in which commodities are placed in containers, and after initial loading, are
not rehandled until unloaded at the destination.

Why Consider?

Many businesses with fast paced, high volume shipping docks place finished goodsinto containers
and warehouse the containers on-site. The containers and their contents are uniquely identified by
anumber assigned by the company.
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For many automotive suppliers, an additional requirement isthe ability to define the containers
comprising ashipment. Thisistypically done at the end of the production sequence by attaching
products to the containers. The containers are visible within the picking process and attached to the
shipper document to satisfy requirements.

At the end of the production line, you can put the finished goods in containers and store them
before shipping. At this point you can ship them to your customers by container or by alarger unit,
such as apallet of containers or atruckload.

« You can track container to finished goods rel ationships throughout the shipping process

Functionality in MFG/PRO

» Package and store finished goods at the end of a production line and warehouse them in single-
level containers before shipping

» Consolidate goods going to the same location
 Use shipping labels

Setup Implications
« Container item numbers need to be set up in Item Master Maintenance 1.4.1
« Shipping label templates can be set up
« Single level containers set up in Container Workbench 7.7.1
« Hierarchical containers set up in Pre-Shipper/Shipper Workbench 7.9.2
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Price Lists

CS-BD-080

Price Lists

Definition

A price structure defining specific prices, discounts, and markups at different quantity levels. Can
be stated in terms of company base currency or any other currency.

Why Consider?

Provide a convenient tool for inputting item prices for customers, without having to perpetually
maintain the scheduled order.

« Scheduled order references aprice list
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Functionality in MFG/PRO
» Theprice list is maintained separately
— Allows other departments to maintain prices, without having to access the scheduled order
line
 Each item needs to be input on the price list with its relevant price

Setup Implications
« Pricelists need to be set up in Price List Maintenance 1.10.2.1
— Amount type must be set to P (Price) to be used with customer schedules
— There are no price breaks
« Scheduled Order Maintenance 7.3.13 needs to be set up to reflect the price list
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Review
¢+ Processes and Procedures
¢+ Reporting Requirements
¢+ Customer Expectations
¢+ Product Configuration
Review
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Course Overview

Introduction to Customer Schedules
Business Considerations

¢+ Set up Customer Schedules

¢+ Process Customer Schedules

¢+ Process Customer Schedule Shipments

CS-BD-100

Course Overview
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Set up Customer Schedules
In this section you learn how to:

Set up Customer Schedules in
MFG/PRO

Set up Customer Schedules
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Customer Schedules Setup
’—____-'l t-___—-'l
I Iltem ' customer Customer
|— |
Records I " Records I Calendars
( ™) 4 ) )
Customer Dock Site Ship-From
Order Periods Addresses IDs
) — ) S — —
Shipping [ Control ) rRequirementj
Label I(:)irl]erso — Detail
Templates L ) Categories
f 4 N\
Configured Scheduled
Messages Orders
\ J

Customer Schedules Setup

Thisillustration is a suggested setup sequence of master files for customer schedules which is
based on information that flows from one master file to another and prerequisites that need to be
accomplished before setting up afile. Reading the illustration:

Boxes with solid lines are required for setup and are covered in this course.

Shaded boxes reflect optional steps, but are covered in this course.

r— =

L _' Boxes with dotted lines are required, but are covered at length in another course.
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Customer Schedules Setup

’——————\

—

i I
| ltem |
: Records I

I

\——————’

I\
— =
() —{ e

ltem Records

CS-SU-030

Before creating a scheduled order, item records must exist for al items and products stored in
inventory that you will be shipping. The Item Master file contains records for all items, regardless
of site. Item records hold the default information about items.

« If you are using shipping containers, you must set up container item numbers

To add item records, use one of the following:
« Item Master Maintenance 1.4.1
» |tem Data Maintenance 1.4.3

é Discussed in the following Training Guide: Initial MFG/PRO Set Up
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Customer Items

Some customers have their own item numbers and they request you use or reference these numbers
when shipping their order. In some cases, a customer may request you use an industry standard
number.

To set up a cross-reference to a customer item number, use Customer Item Maintenance 1.16.
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1.16 — Customer Item Maintenance

i Customer Item Maintenance [1-Cust Item]

=3l

Uzer Menu  Edit Mavigate Config Options Window Help

o5 ) 2|aju| k|a|e|o] B]L/8] vx]

. [Description |E.r ]
i

1-Cust [kem

Customer Item:

( Must exist in
Iltem Master File

‘ ‘ QE Customer: %I

Description *
[ Item Number: ]
Comment:

Display Item:
ECO:

Prints on Customer
Schedule Shipper & ASNs

|F1 =Help F2=Go F5=Delete F9=Prev F10=Mext ESC=End F12=Edit.

CS-SU-040

Customer Item Maintenance

Menu Number 1.16

Use Customer Item Maintenance to set up cross-references between:
« Your internal item numbers and your customer’s item numbers
— You can choose to have one or both item numbers appear on al sales and shipping
paperwork
Note On sales quotes and sales orders the item number can only be 18 characters long.
« Internal numbering systems, industry standard (UPC), or marketing catalog numbers
— By leaving the Customer field blank, the cross-reference will apply to al customers
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Field Definitions

Customer

The customer code or ship-to code.

Customer Item

The item number used by the customer.

Note When EDI imports documents containing the customer’s item number, if they use spacesin
the item number, the spaces are removed. For example, if the customer’ sitem number is XZY
1234 AAC, you would enter XZY 1234AAC.

Iltem Number

Your internal item number. Thisisthe item number being cross-referenced to the customer’sitem
number.

Comment

Used for reference only.

Display Item

This shows how the customer wants their item number to print (e.g., on bar code labels). If the
customer uses spaces in their item number, you would enter the item number, with spaces. For
example, using the sameitem number as entered in the Customer Item field, you would enter XZY
1234 AAC.

ECO

The customer’s engineering change number (ECO). This prints on the shipper.

Note Customer item numbers cannot be the same as your internal item numbers.
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Exercises

€S-5U-050

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercisg, if afield is not listed, you can accept the default value or
leave it blank.

Exercise: Customer ltems

Description: Cross-references between the customer’s item numbers and your own internal item
numbers for the same items need to be set up.

1 Customer 01000000 hasits own internal item numbering system. Use their item numbersto
create a cross-reference to your internal item numbers. There are two item numbers to be
cross-referenced.

Customer ltem [tem Number
PENO010 02-0005
ASB010 04-0005

Use Customer Item Maintenance, 1.16

2 Review the cross-references for each item.
Use Customer Item Browse/Inquiry, 1.17
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Customer Schedules Setup
S e

| |
| Customer I
: Records I

l

R

CS-SU-060

Customer Records

A customer record must exist for each of your customers. The system uses this information to
identify the customer and to determine how to process the customer’s order.

» Set up customer records in Customer Maintenance 2.1.1

Customer records contain customer information such as:
« Address
» General Data

Credit Data

Freight Data

Bank Information
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Customer Addresses
Bill-To Address

$ n

Sold-To Address

Ship-To Address p

CS-SU-070

Customer Addresses

A customer scheduled order references three customer addresses:
- Sold-to
— Places the order
« Bill-to
— Paystheinvoice
 Ship-to
— Receives the order

These three addresses can al be the same or they can be different.
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2.1.1 — Customer Maintenance: Sold-To Address Data

i Customer Maintenance

UserMenu Edit Queus Options Help

e e T 2]

— Customer Address

Customer: [10010001 ‘==

Mame:
Address:
Address:
Address:

City:
Country:
Attention:
Telephone:
Fax/Telex:

=] E3

Westwood Reliable

Westwood 5hopping Center

77 Sunset Strip Sold-To Address '
Block B-2

Westwood State: CA Post: 89029 Format: o
United States of America USA County: 001
Rosetta Stone [2]:

213-923-0293 Ext: [2]: Ext:

[2]:

Added: 10f09/s8

Sort Mame:
Salespsnl:
Ship ¥ia:
AR Acct:
Resale:

Remarks:

— Customer Data

Westwood Reliable

JJP Multiple: no
GROUND

1200

89-02-03 X88P

STORE HOURS BETWEEN 10:30 AND 5 F

Type:

Region:
Currency:

Dual Pricing Cur:
Site:

Lang:

us
usp

10000

|F1 =Help F2=Go ESC=End *Mext/Pre¥* Cul-X/C/¥=Cut-Copy-Paste

CS-SU-080

Sold-To Address

 Set up in Customer Maintenance 2.1.1

» Places the order

 Always entered first

« Thefollowing fields in the scheduled order default from the sold-to address unless you enter a
different ship-to address:

- Site

— Language

— Taxable (Y/N)
— Salesperson

— Remarks

— Ship Via

© Copyright 2001 by QAD Inc. All Rights Reserved.
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2.1.1 — Customer Maintenance: Bill-To Address Data

i Customer Maintenance

I[=] E3

UserMenu Edit Queue Options Help

B B E 0

— Customer Address .
[customer: 10010001 | Sold-To / Bill-To
Mame: WESTWOOD HALLMARK relatlonshlp
Address: WESTWOOD SHOPPING CEF
Addrezs: 70 SUNSET STRIP
Address: BLOCK B-2
City: WESTWOOD State: CA Post: 89029 Format: 0
Country: United States of America County: 001
Attention: MRS5. SUSAN KNAPPER I2)
Telephone: 213-923-0293 Ext: 21 Ext:
Fax/Telex: 21 Added: 10703788
— Customer Credit Data
Credit Limit: m QI Disc %: |0. 00% | Bill-To: I
Terms: |30 Finance Chg: |yes Last Credit Review: s
Credit Hold: |no Statement: yes Last Credit Update: |12/716/94
Credit Rating: |3 Stmt Cycle: |1 High Credit: 1, 000
DB Mumber: Dun Letter: |ves High Date: 025105934
PO Required: |no Lazt Payment: Last Sale:
|F1 =Help F2=Go ES5C=End Ctrl-X=Cut Ctil-C=Copy Ctl-¥=Paste i

CS-SU-090

Bill-To Address

 Paystheinvoices

 Set up in Customer Maintenance if different from the sold-to

 Defaults to sold-to, unless you assign a different bill-to on the sold-to record

« Determines the default credit terms and currency and the A ccounts Receivable account

Ship-To Address

» Receivesthe order

Defaults to sold-to, unless you assign a different ship-to
Can set up alternate ship-to addresses in Customer Ship-to Maintenance 2.1.13

Can set up the ship-to in Customer Maintenance if information such as language, currency,
etc., are different from the sold-to
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2.1.13 — Customer Ship-to Maintenance: Ship-To Address

User Menu

Customer Ship-to Maintenance

Edit Queue DOptions

Help

----- Customer Address

Customer:

10010001

Mame:
Address:
Address:

City:

Westwood Reliab
Westwood Shopping C
F7¥ Sunszet Strp
Westwood

[ Customer Ship-To }

Code:

1000001 Temporary: ;no

Name:

Westwood Reliable

Address:

‘Westwood Shopping Center

Address:

77 Sunset Strip

Address:

City:

Westwood State: ; CA

Country:

U.5.A. f

Attention:

Clerk/Receiver

Telephone:
Faxz/Telex:

Ext: i

Sort Name:

[westwood Reliable

County: LA
State: CA 400
Country: U5 A
Post: 89029 Format: 0
Sold-To / Ship-To }
Relationship
Post: | 89029 Format: ’.l;“
County:
[2]:
Rr Ext: |
[2) Language: ;

F1=Help F2=Go ES5C=End F5=Delete Ctil-X/C/¥=Cut-Copy-Paste

CS-SU-100

Customer Ship-to Maintenance

Menu Number 2.1.13

63

Sometimes there is more than one ship-to address for a single sold-to or bill-to customer. You can
set up an aternate ship-to address for your customer using Customer Ship-to Maintenance.

Customer Maintenance 2.1.1)

drop shipments

Thislinks the customer’s ship-to address with the customer’s sold-to address (set up in

« You can set up more than one ship-to address for a customer

© Copyright 2001 by QAD Inc. All Rights Reserved.

You can also set up atemporary ship-to address

Alternate ship-to address references can be set up in advance or entered as needed for one-time
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— Set Temporary flag to Yes

— Temporary addresses are deleted automatically by Closed AR Delete/Archive 27.23 when
no other open records for that address exist

— Temporary Ship-to addresses can be changed to permanent by changing the Temporary
flag to No
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2.1.1- Customer Maintenance: Customer Data

i Customer Maintenance
UserMenu Edit Oueuse DOptions Help

[_ (O] ]

s e R Y b

— Customer Address
Customer: [10070001 3|
Name: Westwood Reliable
Addi 1 West d S5h Center
Address: 77 Sunset Strip
Address: Block B-2
City: Westwood State: CA Post: 89029 Format: 0
Country: United States of America USA County: 001
Attention: Rosetta Stone 2}
Telephone: 213-923-0293 Ext: 2} Ext:
Eax/Telex: 121
— Customer Data
Sort Hame: Westwood Reliable Type: 1
Salespsnl: JJP Multiple: no Region: US
Ship ¥ia: GROUMD Currency: USD
AR Acct: 1200 Dual Pricing Cur:
Resale: 89-02-03 X88P Site: 10000
\_ Remarks: STORE HOURS BETWEEN 10:30 AND 5 F Lang: )l
f Customer Data =
Taxable: no
I: Price Thl: |
Disc Thl: (10
F1-Help F2-Go ES Fixed Price: |yes
- ] Class:
Partial OK: |yes
Ny

CS-SU-110

Customer Maintenance

Menu Number 2.1.1

Use Customer Maintenance to set up a customer record. There are several frames:

Header

Customer Data

Customer Credit Data

Customer Freight Data

Address Tax Data

Enterprise Material Transfer Data

© Copyright 2001 by QAD Inc. All Rights Reserved.
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» Bank Accounts

Header Frame
The information in the header frame identifies the customer and provides address and contact
information. The address entered here becomes the sold-to address.

« Genera customer data

Customer Data Frames

There are two Customer Data frames. These frames contain information such as.
 Salesperson
« AR Acct

Currency and Language codes

— If customer islocated in a different country, use to define their currency and language
 Site
— Default ship-from site
« Price and Discount Table
— Customer schedules only use type P (fixed discount prices) discount tables created in Price
List Maintenance 1.10.2.1

Note The price used isthe pricein effect at the time of shipment, not when you receive the
schedule.
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2.1.1- Customer Maintenance: Customer Credit Data Frame

i Customer Maintenance

UserMenu Edit Queue Options Help

A b|el%|e|e|w|

I[=] E3

— Customer Address
Customer: 10010001
Mame: WESTWOOD HALLMARK
Address: WESTWOOD SHOPPING CEF
Addrezs: 70 SUNSET STRIP
Address: BLOCK B-2 Can leave blank
City: WESTWOOD State: CA Post: 89029 Format: if same as
Country: United States of America County: 001 sold-to
Attention: MRS5. SUSAN KNAPPER I2)
Telephone: 213-923-0293 Ext: 21 Ext:
Fax/Telex: 21 Added: 10703788
— Customer Credit Data
Credit Limit El| Dpisc 3z [o-oos [ Bill-To: ]4
> Terms: [30 Finance Chg: |yes Last Credit Review: s
Credit Hold: |no Statement: yes Last Credit Update: |12/716/94
Credit Rating: |3 Stmt Cycle: |1 High Credit: 1, 000
DB Mumber: Dun Letter: |ves High Date: 025105934
Credit Terms 0 Required: |no Lazt Payment: Last Sale:
Maintenance
2.19.1
|F1 =Help F2=Go ES5C=End Ctrl-X=Cut Ctil-C=Copy Ctl-¥=Paste i
CS-SU-120

Customer Credit Data

Use the Customer Credit Data frame to enter the customer’s credit information.
« The system accesses your customer’s credit information during order entry

67

Note Thisiswhere you enter the address code representing the bill-to location for this customer
(if it is different from the sold-to address).

© Copyright 2001 by QAD Inc. All Rights Reserved.
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2.1.1- Customer Maintenance: Customer Freight Data Frame

Customer Maintenance
User Menu Edit Queue Options Help

Customer Address
Customer: 1001000
Hame: Reliable Central Purchasing
Addreszs: Attention: Accounts Papable
Address: 300000020 Century Blvd
Address: P.0. Box 675
City: Los Angeles State: CA Post: 83000 Format: o
Country: United States of America LUSA County: LA
Attention: Mark Schnell [2]: Max Nichts
Telephone: 213-320-0394 Ext: [21: Ext:
Fax/Telex: 213-920-0399 [21: Added: os5/15/787
CUSTOMER FREIGHT DATA
Freight List: {UPS5-Blue
Min Frt WE: |25
Freight Temms: |ladd

|F1=Help F2=Go ESC=End Ctrl-X=Cut Ctrl-C=Copy Ctril-¥=Paste

CS-SU-130

Customer Freight Data Frame

Use the Customer Freight Data frame to enter freight information for the customer.
» The system accesses your customer’s freight information during order entry
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69

Other Customer Data

L? Address Tax Data
@ Enterprise Material Transfer Data
£ Bank Accounts

CS-SU-140

© Copyright 2001 by QAD Inc. All Rights Reserved.

Address Tax Data Frame

Use the Address Tax Data frame to input Global Tax Management data.
Enterprise Material Data Frame

; Discussed in the following Training Guide: Enterprise Material Transfer (EMT)

Bank Accounts Frame

You use the Bank Accounts frame to enter information for your customer’s banks.
» Customer banks are the banks your customers use to pay your company electronically

QAD
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MFG/PRO provides several features to support users who transfer funds electronically. You can
set up and specify information in Customer/Supplier Bank Maintenance 2.21.1 for each bank’s:

Mailing address

Tax IDs

Electronic Data Interchange (EDI) 1Ds

Multiple bank accounts for electronic funds transfers, etc.
Branch code

Account type

Begin/end dates

Record an unlimited number of customer banks

Note Accounts Receivable does not use customer banksin payment processing. However, you
can record customer bank accounts in Customer Maintenance 2.1.1, for reference only.

You must customize your system to generate EFT files you send to your bank.
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Exercises

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercise, if afield isnot listed, you can accept the default value or
leave it blank.

Exercise: Customer Addresses
Description: The customer has a different location for receiving shipments. In this exercise set up

the alternate ship-to location.

1 Customer 01000000 has a different location set up to receive shipments. Each is a permanent,
aternate shipping address.

Field Data
Code 10041
Address 75 Ocean Avenue
City Ventura
State CA
Post 93003
Country USA
County Ventura

Use Customer Ship-to Maintenance, 2.1.13

2 Review the ship-to address for customer 01000000.
Use Customer Ship-to Browse/Inquiry, 2.1.14
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Customer Schedules Setup

s

Customer
Calendars
7.3.1

CS-SU-160

Customer Calendars

MFG/PRO allows you to define calendars matching your customer’s work schedule (for the ship-
to location). The system uses this calendar when cal culating shipments for the customer. This
calendar:

« ldentifies the customer’s holidays, shutdowns, hours, etc.
- Allowsyou to calculate a ship date acceptable to you and your customer
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= Customer Calendar Maintenance
User Menu Edit Queue Options Help

SET UPp CUSTOMER SCHEDULES

— Customer Calendar

Customer/Ship-To: ship-Tol Ship-To 1 for Sold-To

‘Work Dayp
Sunday: no
Monday: no
Tuesday: yes
Wednesday: yes
Thursday: yes
Friday: yes

Saturday: no

— Operating Day Hour Exceptions
Reference: |
Stark: )

End: Daily Hours:

Defaults to 8 hours per day,

Monday through Friday

Hon-Operating Days

Date:

Description:

CS-SU-170

Customer Calendar Maintenance

Menu Number 7.3.1

Use Customer Calendar Maintenance to set up a customer calendar.
« Useful when a customer has awork schedule different from your company’s work schedule
« Specify your customer’s work days and their hours of operation

 Can specify exceptions to the customer’s calendar

System checks the calendar when calculating the required ship schedule for the customer so

releases do not occur on the customer’s non-working days.

73

« If you do not set up a customer calendar, system uses your shop calendar (set up in Calendar

Maintenance 36.2.5)

© Copyright 2001 by QAD Inc. All Rights Reserved.
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Two additional frames let you specify exceptions to your customer’s regular work week:
 Operating Day Hour Exceptions
— Specify exceptions to the regular work week (e.g., shutdown periods)
— Specify astart and end date
— Reference only, not used in schedule calculations
« Non-Operating Days
— Specify adate
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Exercises

CS-SU-180

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercise, if afield is not listed, you can accept the default value or
leave it blank.

Exercise: Customer Calendar

Description: The customer has a work scheduled different from your work schedule. Set up a
calendar for the ship-to location.

1 Customer 01000000 operates two shifts Monday through Friday for atotal of 16 hours per day.
They also operate on Saturday for 8 hours. Set up a customer calendar for the ship-to location.

Use Customer Calendar Maintenance, 7.3.1

2 Review the customer calendar.
Use Customer Calendar Browse/lInquiry, 7.3.2
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Customer Schedules Setup

7

Customer
Order Periods
7.3.3

o
[

) ]

—

Customer Order Periods

CS-SU-190

Some customers divide their working year into periods (instead of using days, weeks, etc.). MFG/
PRO lets you set up order period numbers that correspond to your customer’s period numbers and
are cross-referenced to dates you define.

« Once you set up order periods, you can match your shipment planning calendar to your
customer’s order periods

« Order periods can be defined per customer
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SET UPp CUSTOMER SCHEDULES

User Menu Edit Queue Options Help

Customer Order Period Maint

Customer: Sold-To
Year: 1998

Sold-To Customer for Scheds.

Period Type: M

Descrption: Monthly Calendar

1
Can be weekly

Period Start Expire or monthly
1  01f01fs8 =21f01f98
2 01f0zf98 28fo0zf98
E 01703798 31f03798
4 01f0a/98 30f04798
5 01f05/98 321f05f9%
& 01706798 30f06798
T 01707798 31f07798
3 01708798 31f08798
3 01709538 z20f038798

10 01f10/98 31710798
11 01711798 30f11798
12 01712798 31f12798

|F1 =Help F2=Go ESC=End *Mext/Prev= Cirl-X/C/¥=Cut-Copy-Paste
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Customer Order Period Maintenance

Menu Number 7.3.3

Use Customer Order Period Maintenance to set up order periods.
« Inthefirst frame you link the period type to a customer
« In the second frame, you specify a period number and a corresponding time frame
— Define the time frame by entering a start date and an end (expire) date

© Copyright 2001 by QAD Inc. All Rights Reserved.
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Customer Schedules Setup

Dock
Addresses

(—\ 7.3.6
)

CS-SU-210

Dock Addresses

Sometimes a customer will have multiple delivery sites (e.g., stores, gates, or docks) at their ship-
to location and request you ship to a specific dock. They may even have special docks set up to
receive certain types of deliveries. MFG/PRO gives you the ability to set up one or more customer

dock addresses.
» The dock addressis used as an aternate to the customer’s ship-to address

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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i Dock Maintenance

Uszer Menu Edit Oueus Options Help

— Customer/Ship-To Address

SET UPp CUSTOMER SCHEDULES

| Custsship: 001

customer ]

Address:
City:

ame: PEl Computers Lid.
Address: 37 Atlantic Road

County:
State:
Country:
Post:

Canada 1

Ship-To / Dock

Relationship

Format: ©

ame:

— Customer/Ship-To Dock

Address:

Address:

Address:

City:
Country:

State: I

Attention:

Telephone:
Fax/Telex:

Ext: |

Sort Hame: |PEI Computers Lid.

Post:
County:

Format: |1_

121

I2]:
I2]:

Ext: |

Language: I

|F1=Help F2=Go ES5C=End F5=Delete Ctl-X/C/¥=Cut-Copy-Paste
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Dock Maintenance

Menu Number 7.3.6

Use Dock Maintenance to set up individual dock addresses.
« Before defining a dock address, the ship-to address must exist

A dock address on an order supersedes a ship-to address
A ship-to address can have more than one dock address

Tax calculations uses the ship-to address, not the dock address
The dock address can be temporary or permanent

— Set the Temporary flag to Yesto make it atemporary address

© Copyright 2001 by QAD Inc. All Rights Reserved.
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— Temporary addresses are deleted automatically by Closed AR Delete/Archive 27.23 when
no other open records for that address exist

— Temporary dock addresses can be changed to permanent by changing the Temporary flag
to No

Note Dock addresses must be unique throughout the system. That means you cannot use the same
dock address for more than one customer.

You can use the dock address as the default ship-to for the order in Scheduled Order Maintenance
7.3.13.
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Exercises

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercise, if afield isnot listed, you can accept the default value or
leave it blank.

Exercise: Dock Addresses

Description: The customer’s ship-to address has a receiving dock. This information needs to be
set up as a dock address.

1 Thisisapermanent dock address.

Field Data
Dock VEN
Address 105 Seabreeze
City Ventura
State CA
Post 93003
<Country Code> USA
County Ventura

Use Dock Maintenance, 7.3.6

2 Review the dock address.
Use Dock Browse/Inquiry, 7.3.7

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD



82 MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

Customer Schedules Setup

—

-
Site Ship-From
IDs
7.3.10

i) )

Site Ship-From IDs

Customers can have their own internal identification number for you and require that you use this
number when sending shipments to them. MFG/PRO gives you the ability to create a cross-
reference between your customer’s ID number for you and an MFG/PRO internal site. This
enables:

CS-SU-240

« Your customer to recognize you
 Your system to link the customer’s ID number for you to a specific internal MFG/PRO site

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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7.3.10 — Site Ship-from ID Maintenance

i Site Ship-from ID Maintenance H=]E3
UserMenu Edit Quews Options Help

Addresz: 001 PEI Computers Ltd.
Site: 10000 San Diego Main Plant

Site Shipping Label 1D:
Site EDI 1D: |tpi-11000

|F1=He|p F2=Go ESC=End F5=Delete Cul-X/C/V=Cut-Copy-Paste S

CS-SU-250

Site Ship-from ID Maintenance

Menu Number 7.3.10

Use Site Ship-from ID Maintenance to create a cross-reference between your internal MFG/PRO
site and the customer’s ID for you.

Field Definitions

Address

Customer code or customer’s ship-to code.

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Site
MFG/PRO site code.

Site Shipping Label ID

ID assigned to the ship-from site (i.e., you, the supplier) by the customer. This shipping label ID is
printed on the shipping label by Shipping Label Print 7.7.7.

Site EDI ID

EDI ID assigned to the ship-from site (i.e., you, the supplier) by the customer. When importing
documents (Document Import 35.13), this ID identifies the ship-from site. Export function uses
this ID to identify the ship-from site to the customer or ship-to destination.

Note Site Ship-from ID Maintenance is also found on the EDI menu as 35.2.
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Customer Schedules Setup
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CS-SU-260

Templates
Shipping Label Templates
MFG/PRO gives you the ability to print shipping labels (i.e., bar code labels). Shipping labels

enable shipments to be received with bar code readers. In some supplier-customer rel ationships,

shipping labels can replace shipper documents used as packing lists.

You can print shipping labels for:
« Single-item number containers (contains a single item)

« Master containers (e.g., pallets) of single-item number sub-containers (each containing al the

same item)
« Mixed content containers (different items on the same pallet)

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Creating shipping labelsinvolves:

1 Creating the template files.

2 Assigning data prefixes and specifying the location of the template files.
3 Printing the shipping labels.

Creating the Template Files
To use bar code labels for shipments, you first need to set up a shipping label template file for each
type of label required by each customer. The template files control:

- Dataformat

e Barsize

« Printed boundary lines

« Other label printing information

The templ ate files are specific to your:
» Operation
» Customer’s bar code reading equipment
* Industry

To create the template files you can select from awide array of bar code label design software. The
software package provides its own requirements for creating the template.

Assign Data Prefixes and Template Files

You assign data prefixes and specify the location of the template filesin Shipping Label Definition
Maintenance 7.3.11.

Printing

Printing bar code |abels requires you have either abar code label design package (which converts
datainputs and controls the printed output) or that you enter the printer control codesin the Bar
Code Control frame of Printer Setup Maintenance 36.13.2.

; Discussed in the following Training Guide: System Administration
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7.3.11 — Shipping Label Definition Maintenance

Shipping Label Definition Maint
User Menu Edit Queue Options Help

Customer/5hip-To: ship-Tol Ship-To 1 for Sold-To
List Type: ship-to

— Barcode Data Prefixes

Shipper 1D: Customer Item: |
Mixed Load Serial: I Ruantity: I
Master Pack Serial: | Customer PO:
Single Pack Serial: I Supplier 1D: I T
Special 1: | Label:
Special 2: I Label:
Special 3: I Label:

— Special Text Fields

Special 1 Label:
Special 2 Label:
Special 3 Label:
Special 4 Label:

Template Files

Mixed Load Label:

M aster Pack Label:

Single Pack Label:

|F1 =Help F2=Go ESC=End *Mext/Prev= Cul-X/C/¥=Cut-Copy-Paste

CS-SU-270

Shipping Label Definition Maintenance

Menu Number 7.3.11

Use Shipping Label Definition Maintenance to enter data prefixes and to specify the location of

the template files.

There are three frames you use to enter data:
 Barcode Data Prefixes
» Specia Text Fields
» Template Files

© Copyright 2001 by QAD Inc. All Rights Reserved.

QAD



88 MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

Barcode Data Prefixes Frame

- Enter alphanumeric values for the system to use to create the correct bar code prefix for the
customer’s bar code receiving readers

Special Text Fields Frame

« Enter text for the system to print on the label (e.g., shipment or receiving instructions)

Template Files Frame

 Specify atemplate file containing the template values and link it to alabel type (mixed,
master, or single)

— Template values correspond to an order’s field values (For example, template value
000003 corresponds to customer item number.)

— The system converts these template values to bar code label formats in Shipping Label
Print 7.7.7
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Customer Schedules Setup

-

s (ufte)

ping Control Files |

\. .

N

Control Files

CS-SU-280

Before you begin processing customer schedules, you need to set up certain default information
for the system to use during processing. You use the control filesto set up default information for:

« Pre-shipper sequence numbers
« Shipper sequence numbers
Master billing of lading sequence ID

Document formats
« Invoice processing
« Shipping labels

Also, itisinthe control files that you indicate if inventory movement codes are required and if
maintenance of SO trailer amounts are allowed.

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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7.3.24 — Customer Schedules Control File

u Edit Queue Options Help

NRM SR EEID|

Sequence

COde Pre-Shipper Sequence I1D: |Pre | Pre-Shippers
Shipper Sequence ID: |SHP | Shippers
Master Bill Sequence ID: |MBL i Master Bill of Lading
Shipper Document Format: |01 - Standard Shipper
Master Bill Document Format: |mb-01 . Standard Master Bill of Lading
Max Lines on a Pre-Shipper: ,E
Invoice processing
Shipping Label Templates information

Mixed Load Label:
Master Load Label:
Single Load Label:

Use Shipper Humber for Invoice: |yes Auto Invoice Post: |yes
Consolidate Invoices: |yes Print Invoice: |yes

Require Inventory Movement Codes: [no Sum history - Items: |no
Maintain Trailer Amounts: |yes Sum history - Containers: |no

Shipment Info For Receipts: |no
Uze Ship/Plan PCR: |no

|F1=He||:| F2=Go ESC=End Ctrl-X=Cut Ctil-C=Copy Ctil-¥=Pagste i
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Customer Schedules Control File

Menu Number 7.3.24

Use Customer Schedules Control File to set up default customer schedule information.

Note Any changesyou make to thisfile are automatically made to the Container/Shipper Control
File7.9.24.
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Field Definitions

Next Container

Container IDs are assigned to individual containers when preparing a shipment. Each ID isunique,
giving each pallet, box, or returnable package a specific identifier. Thisinformation is often
required by customer’s on the ASN.

Pre-Shipper Sequence ID and Shipper Sequence ID

Number Range Management (NRM) sequence codes the system uses to generate sequence
numbers for all pre-shippers (or shippers) that do not use inventory movement codes or have no
available shipping group.

Master Bill Sequence ID

NRM sequence code the system uses to generate sequence numbers for all master bills of lading
with no available shipping group.

- Before you specify the sequence numbers for pre-shippers, shippers, and bills of lading, you
must define them using the NRM feature

Shipper Document Format

Document format code applicable to pre-shippers/shippers.
« Default for all pre-shippers/shippers that do not use inventory movement codes

Master Bill Document Format

Valid document format code applicable to master bills of lading.

 Default for all master bills of lading that do not use inventory movement codes or having an
available shipping group

Max Lines on a Pre-Shipper

Determines the maximum number of lines printed on a pre-shipper.

Mixed Load Label, Master Load Label, Single Load Label
 You use these fields to enter the name of the template files to be used for shipping labels

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Auto Invoice Post

Determinesif the invoice created at the time the shipper is confirmed is automatically posted and
whether or not to update the ShipVia and FOB Point on the original scheduled order to match the
shipper’s.
« If Yes, invoice is automatically posted
— The Ship Viaand FOB Point remain unchanged
« If No, invoiceis not posted
— The Ship Viaand FOB Point can change when confirming the shipper

Note Becomes the default setting in Pre-Shipper/Shipper Confirm 7.9.5. Also defaultsin
Customer Scheduled Order Maintenance 7.3.13.

Use Shipper Number for Invoice

Determines how ainvoice number is assigned.

« If Yes, then the invoice generated when the shipper is confirmed has the same number as the
shipper

— Useful for tracing missing invoices/payments and for being able to track them back to the
shipment generating the transaction

« If No, the numbers are not the same. The system uses the next avail able invoice number

Note Becomes the default setting in Pre-Shipper/Shipper Confirm 7.9.5.

Consolidate Invoices

Determinesif asingle invoice is generated for a specified range of orders, or if oneinvoiceis
generated for each order.

« If Yes, al referenced orders are consolidated into a single invoice
« If No, oneinvoice per order is generated

You can override this setting when you confirm the shipper.
Note Becomes the default setting in Pre-Shipper/Shipper Confirm 7.9.5.
Print Invoice

Determinesif invoice is printed at the time the shipper is confirmed.
« If Yes, invoiceis printed at confirmation
— Set to Yesif you need a paper record of the invoice
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« If No, invoice is not printed at confirmation

Note Becomes the default setting in Pre-Shipper/Shipper Confirm 7.9.5.

Require Inventory Movement Codes

Determinesif inventory movement codes are required for newly created pre-shippers/shippers.
« If Yes, inventory movement codes will be required
« If No, inventory movement codes are not required
— Default
— Set to No if you are not using advanced shipping features

Sum history - Items, Sum history - Containers

Determines if the Pre-Shipper/Shipper Confirm generates a separate transaction history record for
each item or container detail record on a shipper or summarizes transaction history by item or
container.

« If Yes, system generates a transaction history record for each unique combination of the
following shipper detail data:

— Sales order number

— Line number

— Item or container number
— Ship-from site and location
— Lot or serial number

— Reference number

« If No, system generates a separate transaction history record for each detail record on the
shipper

Maintain Trailer Amounts

Determinesif you can maintain sales order trailer amounts during shipper maintenance and
confirmation.

« If Yes, you can maintain trailer amounts
« If No, you can specify trailer amounts

Note Appliesonly when the shipper document format is used as an invoice.
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Shipment Info For Receipts

Determineif the system prompts you for shipment information during material receipt entry.

- If Yes, when entering receipts, you can specify shipment number, ship date, and inventory
movement codes

« If No, system does not prompt you for entry
— Default

Use Ship/Plan PCR
Determinesif prior cumulative required quantities are considered by Required Ship Schedule
Update 7.5.5 or Selective Required Ship Schedule Update 7.5.6.

« If Yes, the beginning of the planning schedule is replaced by the shipping schedule and the
remaining planning schedule quantities are adjusted by prior cumulative quantities

- If No, the beginning of the planning scheduleis replaced by the shipping schedule and no prior
cumul ative quantities are considered

Note Thisfield only affects customer scheduled orders with netting logic set to 3.
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7.9.24 — Container/Shipper Control File

UzerMenu Edit Queue Optiohs Help

S el e A [ b
Mext Container: [625
Pre-5hipper Sequence 1D: W Preshipper - Document Type 1

Shipper Sequence ID: [0DDDD004  Shipper - Document Type 1
Master Bill Sequence 1D: 00000002 = Master Bill of Lading - Type 0

Shipper Document Format: |shp-01 - Standard Shipper
Master Bill Document Format: |mb-01 . Standard Master Bill of Lading

Maz Lines on a Pre-5hipper: ,E

Shipping Label Templates

Mixzed Load Label: |fusers/ID001 /defaultmized
Master Load Label: |fusers/ID001 /defaultmaster <
Single Load Label: |/users/ID001 /defaultsingle
Use Shipper Humber for Invoice: |yes Auto Invoice Post: |yes
Consolidate Invoices: |yes Print Invoice: |yes
Require Inventory Movement Codes: [no Sum history - Items: |no
Maintain Trailer Amounts: |yes Sum history - Containers: |no
Shipment Info For Receipts: |no g . .
Use Ship/Plan PCR: [ Identifies location of template files

for shipping labels

|F1=He||:| F2=Go ESC=End Ctrl-X=Cut Ctil-C=Copy Ctil-¥=Pagste i
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Container/Shipper Control File

Menu Number 7.9.24

Any changes you make to this file are automatically made to the Customer Schedules Control File.
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Exercises

CSs-SuU-310

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercise, if afield is not listed, you can accept the default value or
leave it blank.

Exercise: Customer Schedules Control File

Description: The Customer Schedules Control File must be set up.
1 Verify thefollowing are set appropriately:

a The system will automatically post the invoice.

b The shipper number will be used as the invoice number.

¢ You can print the invoice.
Use Customer Schedules Control File, 7.3.24
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Customer Schedules Setup

—

’

Requirement
Detail
Categories

—
—
—

) 1)

CS-SU-320

Requirement Detail Categories
You can create requirement detail categories which contain special information associated with the
schedules. Information such as:

« Specia markings required by the customer for items shipped

« Specific information needed on bar code |abels for packaging

» Requirementstied to authorization numbers (e.g., rel ease authorization number [RAN],

kanban number, pull signal with a number)
Each schedule can have multiple sets of requirement detail categories. You add requirement detail
categoriesto aschedulein:
— Customer Plan Schedule Maintenance 7.5.1

— Customer Ship Schedule Maintenance 7.5.2
Note If you use a noncumulative accounting procedure for Release Management, you need to set
up categoriesto use for requirement detail pegging.
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36.2.13 — Generalized Codes Maintenance

Generalized Codes Maintenance
Options  Help

User Menu Edit Queue

Field Mame: ca_ problem
VYalue: ELEC

Comments: | ENERTA

|F1 =Help F2=Go ESC=End F5=Delete Ctl-X/CsY=Cut-Copy-Paste
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Generalized Codes Maintenance

Menu Number 36.2.13

Use Generalized Codes Maintenance to set up requirement detail categories.
» Thefield nameisrgm_cat

« You create the categories based on the type of requirement detail you receive (e.g., packaging
information)
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7.5.1 — Requirement Detail Maintenance Frame

i Customer Plan Schedule M aint
User Meru  Edit

Queus Options Help

Ship-From: 10000 Order: 1 Line: 1
Ship-To: 10010001 WESTWOOD HALLMARK
Item: 44-100 CONTROL UNIT. HOME | UM: EA
PO Humber:
Release ID: 00000001
Requirement Detail Maintenance
Category Value
AUTHMBR |299993——-
End of file.

|F1 =Help F2=Go ES5C=End F5=Delete Ctl-X/C/V=Cut-Copy-Paste
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Requirement Detail Maintenance Frame

You attach requirement details to a schedule in the Requirement Detail Maintenance frame of:

» Customer Plan Schedule Maintenance 7.5.1
» Customer Ship Schedule Maintenance 7.5.2

The category AUTHNBR (authorization number) is significant to the system.

 During document import, if it does not exist the system createsiit

99

- If authorization numbers are received during import, the system checks the database to verify
that the numbers are unique, based on business rules

All other categories are for your reference.

© Copyright 2001 by QAD Inc. All Rights Reserved.
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Customer Schedules Setup

Configured
Messages
36.4.6

-
AL
_

CS-SU-350

Configured Messages

MFG/PRO’s configured messages functionality gives you the ability to verify the structure and
content of newly created shippers.

 Ableto verify both automatically created shippers and manually created shippers
« Alertsyou to potential shipping problems that need to be corrected before shipment
- Ableto taylor conditional error processing to meet specific business rules

Note Configured messages are currently only implemented for shippers.

When defining configured messages, you determine:
« The error conditions and assign the level of severity
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 The sequence in which the system checks for errors

« Which conditions require a message to display and the type of message (informational,
warning, or error)

« Which conditions do not need to display a message

« If the message isto be a generic message (all shippers) or customer specific
Even though shipper verification with configured messagesis optional, its use is recommend since
the verification process gives you the ability to identify initial problems with shippers. The shipper

istypically used to create an ASN. Since transmission of the ASN is often time critical, being
aware of a problem with the shipper before shipment is vital.
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36.4.6 — Configured Message Maintenance

User tenu  Edit Queue Option: Help

o e s

Language ID: I[!.T%I

Site:

[ddress:_ ] Lit Type:

Calling Program:

Meszzage Humber:

Mezzage Sequence:

Can be customer

Execution File:

code or ship-to code

Severity:

CS-SU-360

Configured Message Maintenance

Menu Number 36.4.6

Use Configured Message Maintenance to define the:
» Customer
« External execution file

— Contains the verification process used to confirm that the shipper’s structure and content
arevalid

Calling program
« The message to display if the shipper fails verification
Sequence to have the system check for errors
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You set up configured messages based on the language code (Language ID), site, and/or address.

Field Definitions

Language ID
Determines the language used in the message.
Site and Address

« To have a configured message be a generic message, leave the Site and Address fields blank

« To have a configured message be customer (i.e., trading-partner) specific, complete the
addressfield

Note More specific messages take precedence over generic messages.

Calling Program
« Theonly valid entry is rcvrfshl.p, the Shipper Verification program
Message Number
Number identifying the specific message text.
Message Sequence

Number indicating the order in which the execution file runs.

Execution File

« You can use one of the five sample verification programs that come with MFG/PRO

Execution File Description

revrfcOl.p Sample container quantity verification program,

revrfiOl.p Sample item containerization verification program.
revrfc02.p Sample container empty verification program.

rcevrfc03.p Sample containerization level verification program.
revrfio2.p Sample container has same order/line verification program.

 You can also use custom, user-defined programs

— For consistency, standard messages should be used when writing your own custom
PROGRESS programs
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— These are accessed using the include file mfmsg.i
— Pass the message number and a severity indicator to display the message

Severity Level

« You have four options:
Option Explanation

0 No message displays.

1 An informational message displays.

2 A warning message displays.

3 An error message displays, dong with Please re-enter, and processing
stops.

4 An error message displays, and processing stops.

Warning When verifying shippers, do not use severity level 3. Verification isanoninteractive
process run after the shipper is created, without opportunity to re-enter data. Use severity level 4,
which doesnot include Please re-enter.
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Customer Schedules Setup

o
vz (e
B

Scheduled

{ Orders
y

Scheduled Orders

A scheduled order islike a sales order, you create it in response to a customer demand and
shipments are made against it. However, it differs from a sales order in that each line item has

multiple delivery dates and quantities.
» A scheduled order is a combination of sales order header and trailer fields and line item
planning fields

CS-SU-370

é Discussed in the following Training Guide: Sales Order Management
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7.3.13 — Scheduled Order Maintenance: Header Frames

i Scheduled Order Maintenance

User Menu  Edit Queus QOptions Help

Cols 0 e oo sl

Ship-From: train
Ship-To: 1005000

g =[]

Order: bpb00
Universal Industries

— Order Data

Defaults from Trading

AR Account: [[EIT &| | Ship Via: [GROU
Takable: [no | e Partner Parameters
Maintenance

Week Offset: Iﬂ_ Transport Daps:

Include 5 aturdap/Sunday: |yes

Cumulative: [no

Print In¥ Hist: |pes 4
EDI In¥ Hist: Ino
Print Pack List: |yes
Comments: [no

AR Site:

Consignment: |no
Bill-To: |1005000

Auto Inv Post: |ves

Mp/EXp. | N0

Channel:

train
Ship to Cum/Req: ICum
Lurmrency: |USD

Seouenced: no

Dynamic UnPeq: Ino

Entered By: bap

Defaults from
Customer Schedules
Control File

Controls noncumulative
schedules

Adding new record

|F1 =Help F2=Go ESC=End *Next/Prev* Cul-X/C/¥=Cut-Copy-Paste b
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Scheduled Order Maintenance

Menu Number 7.3.13

Use Scheduled Order Maintenance to create a new scheduled order, review, or modify an existing
scheduled order.
Scheduled order numbers must be unique. When creating a new scheduled order, you can:
 Leavethe Order field blank and have the system assign an order number
« Enter an order number of your own choosing
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Order Data Frame
Much of the Order Datainformation defaults from Customer Maintenance 2.1.1 and Trading
Partner Parameters Maintenance 35.1.

Field Definitions

AR Account

General Ledger (GL) account code used to track AR amounts for this scheduled order.
« Defaults from the AR account associated with the customer’s bill-to address, if specified
« |If there was no bill-to address specified, defaults to the customer’s sold-to address

Taxable

Determinesif the items on the scheduled order are subject to tax
« If Yes, the items are subject to tax
— Defaults to the customer’s ship-to address if specified
« If No, theitems are not subject to tax

Week Offset

Use to set the weekly starting date of the scheduled order to match the customer’s work week.
Bucketing requirements are allocated using this value.
 Defaultsto O (zero), Monday. (Monday isO [zero], Tuesday is 1, etc.)
— For example, if your customer’swork week starts on Tuesday, set the week offset to 1

Cumulative

Indicatesif the quantities in the schedule are stated in cumulative terms.
« If Yes, dl quantities are entered as cumulative
— The discrete quantity is added to the cumulative quantity of the previous requirement
« If No, al quantities are entered as net

Bill-To

The address code of the customer’s bill-to address.
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« Defaults to the customer’s sold-to address if a bill-to address was not specified in Customer
Maintenance

Auto Inv(oice) Post
Determinesif the invoice automatically posts at the time of shipper confirmation (Pre-Shipper/
Shipper Confirm 7.9.5). Defaults from the Customer Schedules Control File 7.3.24.
« If Yes, system automatic posts invoice during shipper confirmation
— Posts to the Accounts Receivable account specified in Customer Maintenance 2.1.1
« If No, system does not automatically post invoices during shipper confirmation
— You must post them manually using Invoice Post 7.13.4

Imp/Exp

Determines if import/export datais maintained for the order.
- If Yes, you are able to enter or maintain import/export data for the order
« If No, you are not able to enter or maintain import/export data for the order
Note If European Intrastat statistics are required for this order, denoting the movement of goods

within the EU, this field must be set to Yes. The Intrastat Control File 2.22.24 and valid inputs for
Degspatch, Country of origin on the bill-to/sold-to and ship-to etc., must also be set up.

Sequenced

Used when using Customer Scheduled Sequences.
« If Yes, scheduled order is a sequenced scheduled order
— Sequence Delivery Data frame displays
« If No, scheduled order is not a sequenced scheduled order

Dynamic Unpeg

Determinesif dynamic de-allocation isinitiated or not. If initiated, affects the open quantity by
letting pegged requirement quantities on unconfirmed shippers or pre-shippers for the same order
line number be included in the calculation.

« If Yes, Picklist/PreShipper—Automatic 7.9.1 removes pegging information from any existing
unconfirmed shippers or pre-shippers before building new pre-shippers

« If No, new pre-shippers are built using open demand not already pegged to other shippers or
pre-shippers
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Entered By

Theinitials of the user entering the scheduled order.
- Display only

Ship Via

Indicates the carrier normally used between the ship-from site and the customer.
» Can validate using generalized codes set up in Generalized Codes Maintenance 36.2.13

FOB Point

The point at which the ownership of the goods transfers to the customer.
« For example, FOB Destination means that ownership transfers at the point of delivery
 Can validate using generalized codes set up in Generalized Codes Maintenance 36.2.13
« If Auto Invoiceis set to Yes, system picks up the FOB Point from this entry

Transport Days

The number of days needed to transport the goods from the ship-from site to the customer.
« Useif you are calculating the shipping schedule
« Actslikealead time

Print Inv Hist

Determinesif an invoice history record created by this order can be printed using Closed Invoice
Reprint 7.13.12.

« If you are using EDI or ECommerce, and you set thisfield to Yes, you can print the invoicein
addition to exporting it el ectronically

EDI Inv Hist

Determinesiif the invoice history record created for this order can be transmitted via EDI or
ECommerce using Invoice Export 35.8.

« If Yes, EDI or ECommerce is enabled
Print Pack List

Determines if you can print a packing list/picklist for this order.
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Note There are other factors which can prevent a packing list from being printed. Factors such as
partial shipments being set to No, if the order lineis not confirmed, if there is a requirement for
allocated quantities, or if the customer has an active status of hold due to a credit problem.

Comments

Set to Yesif you wish to make comments or notes about this scheduled order.
» Comments made here print out below the order header, but above the line items

AR Site

Site where the sales order or invoice was generated.
» Usein centralized sales model to identify accounts receivable and sales site

 For example, the manufacturing site dispatches the goods, but a central headquarters site deals
with the commercia side of the contract

— This givesthe customer a central point of contact for a number of different ship-from sites

Ship to Cum/Req
« Cum(umlative) indicates this is a cumulative schedule
« Reg(uirement) indicates thisis anoncumulative (i.e., net) schedule
— If Reg, the Non-Cumulative Quantity Account Data frame displays

Currency

The currency being used for the scheduled order.

é Discussed in the following Training Guide: Customer Sequence Schedules
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7.3.13 — Scheduled Order Maintenance: Tax Data Frame

CS-SU-390

Tax Data

+ Scheduled Order Maintenance

Uzer Menu Edit Queus Optioh: Help

-0l x|

o e o

Ship-From: train
Ship-To: 1005000

Order: bpho0D
Universal Industries

— 0Order Data
AR Account: 1200
Taxable: no

Ship ¥ia: GROUND
FOB Point: Shipping Foint

Week Offset: 0

Cumulative: no
Consignment: no
Bill-To: 100501

Tax Uszage: lm e:!:l 00
Tax Environment: |USA/USA 3
Tax Class: s

Tazable: |no [

Taz In: no s

Auto Inv Post: pes
Imp/Exp: no
Sequenced: no
Dynamic UnPeg: no

Entered By: bap

AR Site: train
Channel:

Ship to Cum/Req: Cum
Cumency: USD

‘WAHNINE: Mo tax environment found. Using default.

|F1 =Help F2=Go ESC=End *Next/Prev* Chl-X/C/¥=Cut-Copy-Paste

The order tax dataframe displays for the input of Globa Tax Management data.
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7.3.13 — Non-Cumulative Quantity Accounting Data Frame

1 Scheduled Order Maintenance [ (O] x|
User denu  Edit Queus DOptions Help

S EE D

Ship-From: 10000 Order: 1

Ship-To: 10010001 ‘Weztwood Reliable
Non-Cumulative Quantity Accounting Data
Ship Complete: |0 AUTHMBR Unique Days: Ill

Merge R55: [no Exclude Planning Data: no y
£5-5U-400 |F1 =Help F2=Go ESC=End =Next/Prey* Cul-x/C/¥=Cut-Copy-Paste v

Non-Cumulative Quantity Accounting Data Frame

The Non-Cumulative Quantity Account Data frame only displays if the Ship to Cum/Req field
(found in the Order Data header frame) is set to Req.

Field Definitions

Ship Complete
 The percentage of arequirement quantity that must be shipped to be considered complete

Merge RSS

- Affectsthe generation of required ship schedules

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.



SET Up CUSTOMER SCHEDULES 113

« Set to Yesif your trading partner does not re-transmit requirements that have not yet been
shipped
AUTHNBR Unique Days

« If not zero (0), system verifies that duplicate authorization numbers are not reused within the
time period

Exclude Planning Data

Determines how system manages planning data when open requirements are being merged.

« |If Yes, system does not merge planning data from the active required ship scheduled (RSS)
into the newly generated schedule

« If No, system merges planning data from the active RSS into the newly generated schedule
Note You can only update thisfield if Merge RSSis set to Yes.
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7.3.13 — Scheduled Order Maintenance: Line ltem Data

il . Scheduled Order Maintenance _10] x|
Uszerbenu Edit Queue Optionz Help

e L W R I

Ship-From: train Order: bph00
Ship-To: 1005000 Universal Industries
Item: 02-0005 MECHAMICAL PEMCIL UM: EA
PO Number: Line: 1
— Order Line Item Data
Dizc Thi: %I Conzume Forecast: |yes
Ligt Price: |2.50 Type: [
Met Price: |2.50 Location: 200
Sales Acct: |3000 0100 Taxable: |no
Disc Acct: |3905 0100

‘Adding new record

| |F1=Hel|:| F2=Go ES5C=End F5=Delete Ctil-X/C/¥=Cut-Copy-Paste i

CS-SU-410

Line Item Data Frame

In the line item data frame you identify the item being shipped and the line number.
« Item number
« Customer purchase order number (optional)
« Unit of measure (UM)
 Scheduled order line number
— Sequential number
— Can be system assigned or user assigned
— You can have multiple lines on one scheduled order
— Must have same ship-to
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Note If your customer has multiple docks, with requirements coming on the same scheduled
order, you should create aline for each dock, with the same item number and different purchase

orders.

The system asks you if you want to copy order details from another purchase order for the same
item.

« If Yes, the system prompts you through the copy

« You need the purchase order number and the sequential line number you are copying from
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7.3.13 — Order Line Item Data: First Frame

M . Scheduled Order Maintenance
Uszerbenu Edit Queue Optionz Help

=10l =

Coimn 0 e o ol
Ship-From: train Order: bph00
Ship-To: 1005000 Universal Industries
Item: 02-0005 MECHAMICAL PEMCIL UM: EA
PO Number: Line: 1
— Order Line Item Data \
- A
Dizc Thi: ﬁl Conzume Forecast: |yes
Ligt Price: |2.50 Type:
Met Price: |2.50 Location: 200
Sales Acct: |3000 0100 Taxable: |no
Disc Acct: |3905 0100

‘Adding new record

| |F1=Hel|:| F2=Go ES5C=End F5=Delete Ctil-X/C/¥=Cut-Copy-Paste i

CS-SU-420

First Order Line Item Data Frame

There aretwo Order Line Item Data frames. The first frame contains pricing and inventory
information.

Field Definitions
Disc Thl

» Thepricelist to usein pricing thisitem
Note Customer schedules only usethe “P’ type pricelist.

List Price

 The unit price before applicable discounts or mark-ups are applied
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Net Price

« The price the customer pays for the item
— Updated once the shipper is confirmed

— If the price is different at the time of shipment (determined by the start and end effective
dates of the price list), thisfield is updated at the time of shipment

Sales Acct

» The GL account used to track the sales amount for thisline item

Disc Acct

» The GL account used to track discounts for thislineitem

Consume Forecast

Use to specify if quantitiesin the active RSS should consume available forecast.

« If you use the forecasting module to give early warning of future plant load (beyond the
schedule horizons), you may want the actual RSS to consume the predicted |oad

— If the schedule you are creating forms part of that forecast, then set to Yes, or you will
have double-counted the load

« |If this schedule order has not been predicted, and forms additional load, set to No

Type

Determines if shipments of thisitem are to affect inventory.
« |If left blank, line item is to be shipped from inventory

- If any value other than blank (e.g., M for Memo, D for Drop Shipments), shipment does not
affect inventory

» Can validate using generalized codes set up in Generalized Codes Maintenance 36.2.13
Location

« Location where thislineitem is stored in inventory
— Defaults from Item Master

Taxable

Indicates if thisitem is taxable (Yes) or not (No).
» Anitem can have a different taxable status from other items on the order

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD



118 MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

7.3.13 — Order Line Item Data: Second Frame

i Scheduled Order Maintenance [_ O] x|
UserMenu Edit Queue Options Help

[Frs | (T L& | En | 25

Ship-From: 10000 Order: 1 Must be set up in

Ship-To: 10010001 WESTWOOO HALL Dock Malntenance
Item: 44-100 CONTR)IL UNIT. H 7.3.6
PO Number:
— Order Line Item Data -

FReq Sched Days: o l Dock: [ ' Plan 5DP Code: I_
Req Sched Weeks: o Start Effective: P Plan 5DT Code: I_
Req Sched Months: o End Effective: | 7 7 Ship SDP Code: |

Fab Auth Daps: o Max Order Qiy: o0 Ship 5DT Code: I_

Raw Auth Days: |0 Std Pack Qty: T Metting Logic:
Customer |tem: Cum Start: [07 /02798

> Contail Item: ]ﬁllemales: Ino Comments: [no

Date shipment quantities
started to accumulate

Must exist in
Item Master file

WARNING: REQUIRED PRICE LIST FOR ITEM 44-100 IN UM EA NOT FOUND.

|F1 =Help F2=Go ESC=End Cul-X=Cut Ctrl-C=Copy Cul-¥=Paste S

CS-SU-430

Second Order Line Iltem Data Frame

Thisiswhere you enter the specific order information. Some of this data determines how the
system builds the shipping schedule.

Field Definitions

Required Schedule Days/Weeks/Months
+ Seen by MRP
— Scheduled order data bucketed according to the rules you set up here
» Setting to zero (0) maintains customer’s date and quantity requirements
— The raw customer datais transferred into the MRP process
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« Set to zero (0) if using noncumulative accounting procedures and pegging requirements
through authorization numbers

 Used to bucket requirements for the supplier at the time the schedule release is transmitted.

— Daily requirements appear as discrete quantities on discrete dates, including any intraday
requirements and times

— Weekly requirements are bucketed into weekly quantities with a delivery date of Monday

— Monthly requirements are bucketed into monthly quantitieswith adelivery date of thefirst
Monday of the month

Fab Auth Days/Raw Auth Days
The number of days the customer agrees to cover you for the manufacturing or ordering of the raw
materials used in the manufacture of the ordered item.

« Normally a contractually agreed set of time

« When you first set up the scheduled order, these are usually left at zero (0) until a steady state
of supply and demand exists

« Raw gquantity isthe quantity of product for which the customer commits to cover component
costs

 Fab quantity is the quantity of product for which the customer commits to cover
manufacturing costs

Customer Item

Customer’sinternal item number.
« Appears on the ASNs and invoices
« Must be set up using Customer Item Maintenance 1.16

Container Item

The item number of the normal or primary container used to ship thisitem.
« If using, the item number must be an existing item number in the Item Master file

Alternates

Determinesif theitem can be shipped in a container other than the primary container.
« If Yes, apop-up window appears alowing you to enter alternate container item numbers
« If No, only the primary container item is allowed
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Dock

Customer’s dock address.
« If using, the dock address must be set up in Dock Maintenance 7.3.6
« Itemswill be delivered to this ship-to location

Start Effective/End Effective
The beginning and ending dates defining the period of time you and your customer have agreed for
you to supply the item.

 For example, you may have to deliver to adifferent dock or location for a set period of time

— Also, some customers prefer to make a new scheduled order after a certain period of time,
allowing them to close off the schedule order and account against it

Max Order Qty

Determines the maximum quantity of the item to be shipped.
» Some customers may want to renew a scheduled order after acertain limit has been reached

- If specified, when the quantity has been exceeded, system displays warning messages at order
updates, maintenance functions, inquiries, and reports

Std Pack Qty

Multiplein which orders for thisitem are to be shipped (e.g., 5, 10, 12).
» Schedule update rounds order quantities up to this number
« Often related to the container being used to ship the item

Plan SDP, Ship SDP

A code specifying the default ship/delivery pattern. Indicates the days of the week or month that
shipments or deliveries are required. Required Ship Schedule Update 7.5.5 uses this code to
determine the due dates for shipping the order.

The SDP codes can be different for shipping and planning schedules.

« If you do not use planning schedules, leave both fields blank to avoid any rescheduling of the
planning dates

» Ship schedule is rescheduled based on your shipping days
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Codes support both ODETTE and Automotive Industry Action Group (AIAG) ship/delivery
patterns.

« Trandlated to the appropriate industry standard code during EDI conversion and transmission
Netting Logic
Determines how the customer’s planning and/or shipping schedules are used to create the final
shipping (required) schedule.
« Four options:
— 1 Use ship schedule only
— 2 Use plan schedule only

— 3 Combine the planning and shipping schedules, with the shipping schedule taking
precedence where the schedules overlap (replace logic)

— 4 The shipping schedule consumes the planning schedule and any discrepancy is
reconciled in the last daily bucket (consume logic)

Cum Start

Date on which shipment quantities start to accumul ate.
« Defaults to the current date
« Date you and your customer have agreed upon

Comments

Set to Yesif you wish to make comments or notes about this lineitem.
» Comments made here print out below each line item
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Exercises

CS-5U-440

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercisg, if afield is not listed, you can accept the default value or
leave it blank.

0 See in this training guide: Workshops and Study Questions on page 305

Exercise: Scheduled Order

Description: Create a scheduled order.

1 Using theinformation below, create a scheduled order for each of customer 01000000’s ship-

to addresses.
Field Data
Ship-From Train
Ship-To 10041

Press Enter to have the system assign an order number.
Record the order number here;
Use Scheduled Order Maintenance, 7.3.13
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2 The cursor advances to the Order Data frame. Enter the following:

Field Data
Transport Days 0

Notice that the Auto Inv Post field defaults to Yes. This default comes from the Customer
Schedules Control File 7.3.24.

3 Press Go to advance to the line item frame. The item being shipped is the mechanical pencil,
02-0005, thereis no customer purchase order number, and thiswill be line 1. Select No at the
prompt to copy data from another order line for thisitem.

4 Press Go until the second Order Line Item Data frame displays. Enter the following:

Fied Data
Reg Sched Days 0
Req Sched Weeks 0
Reg Sched Months 0
Customer Item You can enter the customer item or use the browse function
Dock You can enter the dock code or use the browse function
Std Pack Qty 1
Plan SDP Code <Blank>
Netting Logic 3
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Customer Schedules Setup Summary
’-____"I t-___—-'l
I Iltem I I customer Customer
Records : I Records : Calendars
4 ) f ) )
Customer Dock Site Ship-From
Order Periods Addresses IDs
) — ) S — —
Shipping [ Control ) rRequirement1
Label EiTe;O > Detail
Templates L ) Categories
[ 4 N\
Configured Scheduled
Messages Orders
\ J
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Course Overview

Introduction to Customer Schedules
Business Considerations
Set up Customer Schedules

¢+ Process Customer Schedules

¢+ Process Customer Schedule Shipments

CS-SU-440
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(o)

Process Customer Schedules
In this section you learn how to:

Process Customer Schedules in
MFG/PRO

00000000

Process Customer Schedules
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129

Customer Schedules Processing

Receive

Enter or

»| Verify the
Schedule

Schedule
Release
Create ]
Required
Ship ScheduIeJ

CS-PR-020

Customer Schedules Processing

course.

r— =

Shaded boxes reflect optional steps, but are covered in this course.

- _' Boxes with dotted lines are required, but are covered at length in another course.

© Copyright 2001 by QAD Inc. All Rights Reserved.

Thisillustration isasuggested processing sequence of master filesfor customer scheduleswhichis
based on information that flows from one master file to another and prerequisites that need to be
accomplished before setting up afile. Reading the illustration:

Boxes with solid lines are required to process customer schedules and are covered in this
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Customer Schedules Processing

4 _ A
Recelve

Schedule
Release

—

CS-PR-100

Receive Schedule Releases

Once you have set up a customer’s scheduled order, you are ready to receive their schedule
releases.

» The most recently received schedule release normally supersedes all previous schedule
releases

— Raw and fabrication authorization are an exception to this
— The longest authorizations, calculated by end date, are the valid ones
There are two types of schedule releases supported by MFG/PRO. Each states how much of a

certain item a customer expects to need and when. The primarily difference between the two isthe
planning horizon. The two types of schedules are:
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« Planning Schedule (830, Delfor)

— Shows long-term planning (e.g., weekly, monthly buckets)
« Shipping Schedule (862, Deljit)

— Shows short-term planning (e.g., daily buckets)

— Usually the more accurate

If there are two schedules, the scheduled order’s netting logic (set up in Scheduled Order
Maintenance 7.3.13) determines how to combine the schedules to obtain a RSS.

Note MFG/PRO retains every schedule the customer sends until you del ete them from the system
using Schedule Delete/Archive 7.5.23.
There are two ways to receive a schedule rel ease:
« Import EDI or ECommerce
— Use Document Import 35.13
 Enter manually

— Use Customer Plan Schedule Maintenance 7.5.1 or Customer Ship Schedule Maintenance
7.5.2, depending on the type of schedule
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35.13 — Document Import

Document Import
User Menu Edit Queue Options Help

Address: [0100 To: [0100
Document Type: To:
Document ID: To:
Import from File/Process: |Process 4
Import File/Process Mame: | fusers/qad/edi/01 l]l]_edi

Report Detail/Summary: |Detail

Update: |ves

Dutput:
Batch 1D:

Documents already downloaded to
a file or process location

|Enl9l data or press ESC to end.

CS-PR-040

Document Import

Menu Number 35.13

Use Document Import to electronically import al schedule releases. The system processes the
schedule based on the schedul€'s purpose code (e.g., add, change).

When importing a schedule, the system follows the following steps:
1 Verifiesthat the trading partner exists in the system.
2 Veifiesthat your site code matches that referenced on the release.

3 Cross-references item numbers to your internal item numbers.
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Checks and opens the order record and line number in MFG/PRO.
Determinesif quantities are discrete or cumulative based on the EDI indicator.
Checks that the cumulative quantities appear in ascending order.

Deletes this specific release if it aready exists in the system.

Sets the effective end date of the prior release.

Adds any comments and the detail schedule data.

Creates requirement detail recordsif they are received.

— If authorization numbers are received, verifies that they are unique based on the
AUTHNBR Unique Days setting in the schedule (set in Schedule Order Maintenance)

Updates the cumulative requirements.
Updates last receipt information from attached ASNSs.
Updates the fabrication and raw materials authorizations.

Creates a new schedul e release, incrementing the release ID.

If you make the imported schedule the active schedule (Update set to Yes), then update the
schedule in Required Ship Schedule Update 7.5.5. If it is not the active schedule (Update set to
No), then edit the schedule using Customer Plan Schedule Maintenance 7.5.1 or Customer Ship
Schedule Maintenance 7.5.2 and make it the active schedule. Then run Required Ship Schedule
Update to create the RSS.
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Customer Schedules Processing

4 )
Enter or
Verify the
Schedule
\_ Yy

—

CS-PR-100

Enter or Verify the Schedule

If you do not import schedules using EDI or ECommerce, you need to manually enter the schedule
release into the system. If you do import schedule releases using EDI or ECommerce, you need to
verify that the schedule rel ease receipt was successful and that past customer receipts match your
shipment records. Depending on the type of schedule release sent by the customer, you would use
one of the following:

» Customer Plan Schedule Maintenance 7.5.1
 Customer Ship Schedule Maintenance 7.5.2
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7.5.1 — Customer Plan Schedule Maintenance

i Customer Plan Schedule Maint

User Menu Edit Queue Options Help

Ship-From:

Ship-To:

Item:

K ] Number:
Determines | ease ip:

10000
10010001
44100

00000001

Order: 1
WESTWOOD HALLMARK
CONTROL UNIT, HOME |

Defaults from scheduled

order header

cumulative
guantities

Comments: [no
SDP Code: |01
SDT Code:

Int Purpose Code: [ADD

Ext Purpose Code:

Prior Cum Req: |100._0

Prior Cum Date: [06/07F98

Create Date:

Cumulative: I_ves

Schedule Date Type:

Delivery

07708798 17:53425

Active Start:
Active End:

07f08/98

ff

Determines
active release

M odifying the active schedule release.

|F1=He|p F2=Go ESC=End F5=Delete Cul-x/C/¥=Cut-Copy-Paste

CS-PR-060

Customer Plan Schedule Maintenance

Menu Number 7.5.1

135

Use Customer Plan Schedule Maintenance to enter or modify a planning schedule. A planning

schedule gives you visihility into the future so you can plan materials, work-in-process, and

resources to meet the customer’s demands. Typically a planning schedule shows medium to long
range requirements, usually by week or month.

There are five frames of data.

© Copyright 2001 by QAD Inc. All Rights Reserved.
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Header Frames
There are two header frames. In the first frame you identify the scheduled order (ship-from, ship-
to, item number, order number) and assign a release number.

Field Definitions

Release ID

Number identifying a specific release (version) of a customer schedule. Customers can send
schedule releases on aweekly or daily basis. When this occurs, you record each schedulereleasein
the system with a different release ID.

Pressing Go selects the active release.
» You can enter anumber and select another release

The second header frame contains the order detail information.

SDP Code

Code representing the ship/delivery pattern (day of week or month when shipments or deliveries
are required by the customer). Your order header takes precedence over the customer’s SDP code.

SDT Code

Code representing the customer’s required ship/delivery time. Thisfield isfor reference only. Itis
currently not used.

Internal Purpose Code

A user-defined code providing more detail about the external purpose code (e.g., add, change).

External Purpose Code

External purpose code from the EDI document.

Prior Cum Req

Prior cumulative requirement represents the total customer cumulative requirement on this
scheduled order up to the Prior Cum Date.
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MRP compares this quantity with the cumulative shipped quantity before determining the net
demand. For example, if thetotal you have shipped against an order islessthan the Prior Cum Req
value by the Prior Cum Date, this shortfall appears as a demand requirement on MRP, with adue
date equal to the Prior Cum Date. However, if you are ahead of demand, the differenceis deducted
from the schedule release demand.

Prior Cum Date

The date through which the prior cumulative requirement amount includes.
 The Prior Cum Req and Prior Cum Date are required fields for cum (cumulative) schedules
— They are not required fields for req (required) schedules

Cumulative

Indicatesif quantitiesin the schedule are stated in cumulative terms.
« If Yes, the plan is entered with cumulative quantities

— For example, if the plan isfor 100 per week, then it isentered as 100 in the first week, 200
in the second week, 300 in the third week, and so on

« If No, The plan is entered with discrete quantities per period

— For example, if the planisfor 100 per week, then it is entered as 100 in the first week, 100
in the second week, 100 in the third week, and so on

Schedule Date Type

Determines how the requirement dates are calculated by the Required Ship Schedule Update. You
have two options:

« Ship
 Delivery

If Ship, schedule dates are shipment based and requirement dates are not adjusted. If Delivery,
schedule dates are delivery based. Requirement dates are adjusted by the number of days specified
in the Transport Days field set in Scheduled Order Maintenance 7.3.13.

Active Start

Start date of this schedule release. Defaults to the system date.
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Active End

End date of this schedule release.
 Typically left blank

» When anew release is made active, the system inputs the current system date into thisfield of
the previously active release
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7.5.1 — Customer Receipts Frame

i Customer Plan Schedule Maint

UzerMerw Edit GQueus Options Help

Order: 1

10000

Ship-From:

Ship-To: 10010001 WESTWOOD HALLMARK
Item: 44-100 CONTROL UNIT,. HOME |
PO Number:
Release ID: 00000001

Customer Receipts

ASN/Shipper Nbr Receipt Date Time Receipt Oty Cum Receipt Qty
SHPI]I]I]42 [o2706s98 | [10:22 | 500 | 600.0
SHPD0D423 07/06/98 10:-31 50_0 650.0
(] 0.0
(] 0.0
0.0 0.0
0.0 0.0
(] 0.0
~ (] 0.0
\ 0.0 0.0 /

|F1 =Help FZ=Go E5C=End F5=Delete Ctrl-X/C/V=Cut-Copy-Paste

CS-PR-070

Customer Receipts Frame

139

The third frame displays up to the last ten ASN’s sent to the customer. Frequently they have been

appended to the release to enable tracking of the shipments and to help maintain accurate

cumulative totals.

« You can use the information in this frame to resolve discrepancies between your cum ship

number and the customer’s cum recei pt number

You can perform data entry on this frame. However, the fields are normally populated by EDI

import of therelease, if given by the customer.
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Field Definitions

ASN/Shipper Nbr

A number identifying the receipt document or ASN.
Receipt Date, Time

The delivery date and time of the shipment.

Receipt Qty

The discrete quantity the customer received in the shipment.

Cum Receipt Qty

The cumulative quantity for thisitem, including this ASN/shipper receipt.
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7.5.1 — Schedule Detail Data Frame

i Customer Plan 5chedule Maint Hi=] B
User Menu  Edit Queuws Options  Help

Ship-From: 10000 Order: 1 Line: 1
Ship-To: 10010001 WESTWO0D HALLMARK
Item: 44-100 CONTROL UNIT. HOME | UM: EA
PO Number:
Releaze ID: 00000001
y/ Schedule Detail Data ‘
Ram
D ate Time Int Reference Quantity @ Cmt Det
%I:A‘l IM_ IAI 100.0 F no yes
07701798 08:44 MW A 100.0 F no no
01f08/98 0844 M A 100.0 F no no
|F1 =Help F2=Go ESC=End *Mext/Prev CulX/C/¥=Cut-Copy-Paste S

CS-PR-080

Schedule Detail Data Frame

The Schedule Detail Data frame shows the requirements by date. Thisframe alowsyou to view or
edit the requirements sent by the customer on thisrelease. It shows the quantity required, date, and
bucket intervals this quantity relates to (day, week, month, etc.). Quantities can be firm or planned.

Note To add anew line, type over the existing line.

Field Definitions

Date

The beginning date of the bucket period being considered.
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Note The date depends on the start of the customer’s work week.

For example:

» With aweekly interval, the date should be the start of the week (usually a Monday)

« With amonthly interval, the date is usually the first Monday of the month
Note When theinterval involved isamonthly interval, where there are weekly quantities for that
month aswell, MFG/PRO is expecting a date of the week commencing after the weekly quantities

with a quantity for the remainder of the month. For example, if a customer normally demands
1,000 per week, the input would be:

Date Interval Quantity
MM/OLYY W 1000
MM/OBIYY W 1000
MM/15/YY M 2000

The RSS update process will then bucket the quantities correctly at 1,000 per week (in conjunction
with the appropriate ship/delivery pattern).

Time
The time the shipment isto be delivered to the customer.

Note MRP does not schedule by hours. However, a customer can specify a time when they want
the shipment to arrive.

Int

Indicates the period this quantity requirement covers. Options are:
- D —Daily
* W —Weekly

M — Monthly

e Q—Quarterly

« H—Half-yearly

* Y —Yealy

Note Weekly intervals bucket requirementsinto the first day of the week. Monthly intervals
bucket all requirements for the next month into the first Monday of the month.
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Reference

In version 8.5 and below, the customer’s reference number used to identify a specific shipment or
delivery quantity. If the customer uses authorization numbers (e.g., rel ease authorization numbers
[RANS], kanban number, or a pull signal with a number), they display in thisfield.

Note Some customers use authorization numbers on their releases and reguire you reference them
on ASNSs, invoices, €etc.

Quantity

The amount of thisitem required at this date (and time).

Q

A one-character forecast qualifier communicated by the customer in their planning and shipping
schedules. Normally definesif the requirement quantity isfirm or still in the planning stages. It can
also be used for any special purpose specified by the customer communicating the schedule.

Since al quantitiesin a RSS are considered firm, Required Ship Schedule Update setsthisfield to
indicate the source of the requirement.

« 1 - Originated from a planning schedule

» 2—COriginated from a shipping schedule

Note If the scheduled order defines bucketing quantities and the schedule does not have any
detailed requirements, this column still displays F (firm) after bucketing processing.

Req Det

Specifies if requirement detail is entered.
« If Yes, requirement detail entries exist, and an additional frame displays
« If No, requirement detail does not exist, and an additional frame does not display

Note Requirement detail istypically updated only if you are using noncumulative accounting
practices.
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7.5.1 — Requirement Detail Maintenance Frame

i Customer Plan Schedule Maint [_ O] x|
User Menu Edit Gueue Options Help
[ EIE b2
Ship-From: 10000 Order: 1 Line: 1
Ship-To: 10010001 WESTWOOD HALLMARK
Item: 44-100 CONTROL UNIT, HOME | UM: EA
PO Number:

Release ID: 00000001

Requirement Detail Maintenance
Category Yalue

[IAUT HNBR |299998--—

Set up in Generalized
Codes Maintenance

End of file.

|F1=He|p F2=Go ESC=End F5=Delete Cul-X/C/¥=Cut-Copy-Paste v

CS-PR-090

Requirement Detail Maintenance Frame

Thisframe only displaysif the Rgm Det field (set in the previous frame) is Yes.

Field Definitions

Category

Enter avalid requirement detail category.

« If you specify an authorization number (AUTHNBR), the system verifies that it is unique,
based on the setting of the AUTHNBR Unique Days field set in Scheduled Order Maintenance

Value

The requirement detail.
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7.5.1 — Resource Authorization Data Frame

CS-PR-100

© Copyright 2001 by QAD Inc. All Rights Reserved.

i Customer Plan Schedule M aint [_ (O] x|
UzerMenu Edit Queuwe Options Help

M| B |0

Ship-From: 10000 Order: 1 Line: 1
Ship-To: 10010001 WESTWOOD HALLMARK
Item: 44-100 CONTROL UNIT, HOME | UM: EA
PO Number:

Releasze ID: 00000001

— Resource Authorization Data

Fab Oty: |20.0 E Fab Stark: [07/02/98 Fab End: )
Raw Qty: [50.0 Raw Stark: 07702798 Raw End: o7
Determines authorization
horizon
|F1 =Help F2=Go ES5C=End Cul-x=Cut Cul-C=Copy Cul-¥=Faste S

Resource Authorization Data Frame
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Resource authorization data for this scheduled line shows the maximum amount of raw materials
and semi-finished items the customer has committed to purchase during a specific time period.

Thisdoes not limit you to that quantity. It simply means this isthe maximum quantity the customer
has agreed to pay for.

The quantity and dates are used by the Schedule Authorization Report 7.5.12, which calculates the
largest fab and raw authorizations by item and order.

QAD
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Field Definitions

Fab Qty, Raw Qty

The quantity of thisitem, in end-item terms, that the customer authorizes you to fabricate/
manufacture (Fab Qty) or purchase materials for (Raw Qty), as of this scheduled release.

Fab Start/End, Raw Start/End

Start and end date defining the authorization horizon.

After completing this frame, the system prompts you to make this schedule active. There can only
be one active planning schedule at atime. If you already have an active planning schedule, the
system puts an end date on the currently active planning schedule and the new planning schedule
coming in becomes the active planning schedule.

If you are receiving both a planning and a shipping schedule, you will have an active schedule for
both. The RSS calculation will then use the netting logic to determine how to combine the two
schedules to get the RSS.
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Exercises

CS-PR-110

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercisg, if afield is not listed, you can accept the default value or
leave it blank.

Exercise: Planning Schedule

Description: You are going to create a planning schedule.

1 Using theinformation below, create a planning schedule for the ship-to address.

Field Data
Ship-From Train
Ship-To 10041

Item 02-0005
Order [your number]
Line 1

Release |ID 1001
Use Customer Plan Schedule Maintenance, 7.5.1

2 Press Go to moveto the next frame. In the Prior Cum Date field, enter last Friday’s date.
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3 Advanceto the Schedule Detail Data frame. Enter the following information:
« Shipments start next Monday and run for 16 weeks
« Shipments are at weekly intervals
 Each shipment isfor 500 units

4 Advance to the Resource Authorization Data frame. Enter the following:

Field Data
Fab Qty 500
FabStart Today’ s date.
Fab End Last ship date.
Raw Qty 500
Raw Start Today’s date.
Raw End Last ship date.

5 Select Yeswhen the system asks you to make this schedule active.
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7.5.2 — Customer Ship Schedule Maintenance

UserMenu Edit GQueue Options Help

B EEIEE b

Ship-From: [10000 & | Drder: [S010485 Line: [ 1 |
Ship-To: (001 PEIl Computers Ltd.
Item: |007-061-new Shift Linkage UM: EA
PO Mumber:
Release ID:
|F1 =Help F2=Go ESC=End *Next/Pre¥* Chl-X/C/¥=Cut-Copy-Paste i

CS-PR-120

Customer Ship Schedule Maintenance

Menu Number 7.5.2

Use Customer Ship Schedule Maintenance to enter or modify a shipping schedule. A shipping
schedule lets you plan material's, work-in-process, and resources to meet the customer’s demands.
Usually, a shipping schedule shows short range requirements, in daily buckets.

There are four frames and they are identical to the first four frames in Customer Plan Schedule
Maintenance 7.5.1. A shipping schedule does not include resource authorizations.

After completing al four frames, the system prompts you to make this schedule active. There can
only be one active shipping schedule at atime. If you aready have an active shipping schedule, the
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system puts an end date on the currently active shipping schedule and the new shipping schedule
coming in becomes the active shipping schedule.

If you are receiving both a planning and a shipping schedule, you will have an active schedule for
both. The RSS calculation will then use the netting logic to determine how to combine the two
schedules to get the RSS.
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Exercises

CS-PR-130

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercisg, if afield is not listed, you can accept the default value or
leave it blank.

Exercise: Shipping Schedule

Description: You are going to create a shipping schedule.

1 Using theinformation below, create a shipping schedule for the ship-to address.

Field Data
Ship-From Train
Ship-To 10041
Item 02-0005
Order [your number]
Line 1
Release ID 2001

Use Customer Ship Schedule Maintenance, 7.5.2
2 Press Go to moveto the next frame. In the Prior Cum Date field, enter last Friday’s date.
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3 Advanceto the Schedule Detail Data frame. Enter a shipping schedule using the following
information:

« Shipments start next Monday and run for 2 weeks
« Shipmentsare at daily intervals, Monday through Friday
« Each shipment isfor 100 units

4  Select Yeswhen the system asks you to make this schedule active.
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Customer Schedules Processing

(  Create )
Required
Ship
\_Schedule J

CS-PR-140

Create Required Ship Schedule

The RSSidentifiesfor aparticular customer and scheduled order, the item quantities they need you
to ship, on what dates, and at what time.

You create an RSS using one of the following:
 Required Ship Schedule Update 7.5.5
« Selective Required Ship Schedule Update 7.5.6
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7.5.5 — Required Ship Schedule Update

ired Ship Schedule Update =] B

WOl Edit Queus Options Help

L = osefsMs/s(E]

— Selection Criteria
Ship-From: (10000000 Tao: I1l]l]l]l]
Sold-To: [001 | v
Ship-To: - Determines if
Wrstie - RSS is created
Item Number: |001-1020 1
PO Humber: To.,
Order: To: I
Report Detail/Summars- !.‘iummam
Update: Ipes
|F1 =Help F2=Go ES5C=End Cul-X¥=Cut Ctl-C=Copy Ctil-¥=Paste i

CS-PR-150

Required Ship Schedule Update

Menu Number 7.5.5

Use Required Ship Schedule Update to create an RSS using either or both active planning and
shipping schedules. Which schedule the system uses and how depends on the schedule order’s
Netting Logic (set in Scheduled Order Maintenance). The system records the source of the
requirement (shipping or planning schedule) and displays this information in the report generated
a the end of the update process.

Basically, the RSS turns the customer’s need dates into due dates which you can then use for
planning and production.
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The update first selects the most recent release for each schedule type. It then uses the following
information to create the RSS:

 Scheduled order data (Week Offset, Cumulative, Transport Days, Req Sched Days, Weeks,
Months, standard pack quantity, Netting Logic, and SDP codes)

« Your calendar
 Your customer’s calendar, if necessary.

— System uses this to adjust dates or quantitiesif your customer does not schedule their
requirements to coordinate with your open days, ship schedule, or shipment multiples

— MFG/PRO back-schedules al date adjustments

Field Definitions

Report Detail/Summary

You have two report options:
« Detalil
« Summary

If Detail, acomplete audit report prints. This report shows:

» Order details such as the ship-from, ship-to, item number, order number, line number, and PO
Number

« The planning and shipping schedule details, including the Release ID for each

If there is a customer or ship-to calendar
What the transportation leadtime is for each schedule

» Resource authorization data
If bucketing was used, and if so, the what is being used
» The new active RSS

If Summary, only the Sold-To, Ship-To, Item Number, PO Number, Plan Release ID, and Ship
Release ID print as the system processes each order detail record.

Update

The system uses this setting to determine if it is to create a new schedule release for the order
detail records selected.

« If Yes, the system calculates and creates a new schedule release
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« If No, the system does the calculations and generates report, but does not do any actual
updating to the database

Note Itisagood ideawhen first running this process to set Update to No. This gives you the
ability to review the new schedule release prior to actually creating it.
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CS-PR-160

. Incoming Ship/Plan

Schedule
Qty: 750
Due: 4/22

. Ship/Delivery Pattern

1/2 MW

. Ship-To Calendar

Closed 4/19 - 4/23

. Transport Lead Time

2 days

. Standard Pack

500

M

Customer Schedule Calculation

Ship Date and Quantity Logic

T

w

Th

4/12 4/13 4/14 4/15 4/16

F

4/19 4/20 4/21 4/22 4/23

M

T

w

Th

F

750

85

815

375/
BI5

375/
815

1000

Customer Schedule Calculation

In creating the RSS, the update program performs the following calculations:

1 Back-schedulesfor ship/delivery pattern.

» Thishasthe effect of bucketing the required quantity over the interval specified according
to the SDP

» Inthe example above, aweekly quantity of 750 is divided into 375 Monday and 375 on

Wednesday for delivery
2 Combines schedules using netting logic.

* Setin Scheduled Order Maintenance
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3 Back-schedules for customer calendar from ship/delivery schedule.

- If one of the delivery days calculated above is a hon-operating day for the customer
(indicated in the customer calendar), the program will bring the delivery date forward to
the next available day for that quantity

4  Back-schedulesfor transport lead time from calendar-adjusted schedule.
«  Setin Scheduled Order Maintenance

- All delivery dates are adjusted by the number of calendar days entered in the Transport
Daysfield

— Shown in line 4 above.
5 Revises quantities to standard packing quantity multiple.
«  Setin Scheduled Order Maintenance
6 Rebuckets quantities from month and week quantities into dates and quantities.

« Rebucketing is carried out according to the values entered in the Req Sched Days, Req
Sched Weeks, Req Sched Months fields (set in Scheduled Order Maintenance)

7 Createsanew active RSS.
a AssignsaRelease|D.

b Displays quantities and dates.

Managing Requirement Detail

If you are using non-cumul ative accounting procedures, the system manages requirement detall
using the settings you define in the Non-Cumulative Quantity Accounting Data frame of
Scheduled Order M aintenance.

If requirement detail exists, during the update process the system:
1 Copiesrequirement detail to the RSS.
2 Creates a schedule detail record for each requirement detail record.

If the Merge RSSfield is Yes (in the Non-Cumulative Quantity Accounting Data frame), open
requirements from the previous active RSS can be carried to the new RSS.
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Exercises

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercise, if afield isnot listed, you can accept the default value or

leaveit blank.

Exercise: Create Required Ship Schedule

Description: You are going to create a required ship schedule (RSS) for the ship-to location.

1 Using theinformation below, create a RSS.

Field
Ship-From/To
Ship-To/To
Dock/To

Item Number/To
Order/To

Data

Train

10041

VEN

02-0005
[your number]

Select the Detail report option and set Update to No.
Use Required Ship Schedule, 7.5.5

2 Run the program again, this time selecting the Summary report option. Leave Update set to

No.

3 Review both reports to see what information each provides.

4 Runthe program again, selecting either report option, and set Update to Yes.
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7.5.6 — Selective Required Ship Schedule Update

\ Selective Req Ship Sched Update i =10l x|

UserMenu Edit Queue Options Help

_-lu-s@h%»l@lw

Ship-From: train Order: bp500 Line:
Ship-To: 1005000 Universal Industries
Item: 02-0005 MECHANICAL PENCIL UM: EA
PO Number:
Ship Schedule Release ID: || &]
Plan Schedule Release ID:

Sequence Schedule Release ID:

Report: |yes

[ Update: [no I‘— Dutput:

Set to No to
preview changes

|F1 =Help F2=Go ESC=End *Next/Prev* Cul-X/C/¥=Cut-Copy-Paste v

CS-PR-180

Selective Required Ship Schedule Update

Menu Number 7.5.6

Use Selective Required Ship Schedule Update to create an RSS using a specific release (not
necessarily the active one).

The method for calculating the RSS is the same as used in Required Ship Schedule Update.
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Selection Criteria

Ship-From/Ship-To/ltem/PO Number/Order/Line

Use one or more of the above criteriato select the scheduled orders. To select dl, leave the field
blank.

Field Definitions

Ship Schedule Release ID/Plan Schedule Release ID/Sequence Schedule Release ID

Specify therelease ID of the specific version of the customer schedule.

Report

You have the option of generating an audit report (Yes) or not generating areport (No). The report
shows the records that are being changed.

Update
« If Yes, the system makes the changes to the database
« If No, no changes are made
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7.5.3 — Required Ship Schedule Maintenance

i Required Ship Schedule M aint =1 &3

Usertenu Edit Queus Options Help

Ship-From: |10000000

Ship-To: |001
Item: UM:
PO Humber: (453745
Release |D:

To call up active RSS:
1. Enter order number.

2. Enter line number (if multiple lines).
3. Press Go twice.

|F1 =Help F2=Go ESC=End *Mext/Prev* Ctl-X/C/¥=Cut-Copy-Paste A

CS-PR-190

Required Ship Schedule Maintenance

Menu Number 7.5.3

Use Required Ship Schedule Maintenance to modify an RSS release (does not have to be an active
RSS). You can do this at any point during the schedul e processing.

There are three frames.

In the first frame you identify the RSS. To call up the active RSS, enter the order number and line
number (if the order has multiple lines) and press Go. In the Release ID field, press Go and the
system opens the active release.
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The second frame shows:

« Thetotal quantity requested from the customer (Prior Cum Req) as of a certain date (Prior
Cum Date)

- If thisrelease is cumulative (Cumulative)
« Dates showing when this release was active (Active Start/Active End)
— The Active End field is blank for the currently active release
The third frame is the Schedule Detail Data frame. It shows the dates and quantitiesin the RSS,
which were generated using the customer’s requirements.

Field Definitions

Reference

The value of Referenceislinked to the value for AUTHNBR. If you modify the Reference values,
anew schedule detail record is created. Only one authorization number can exist for each entry. If
you attempt to add a second authorization number, an error displays.

Note After completing all the frames, if this was not the active schedule, the system prompts you
to make it the active schedule.
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Customer Schedules Processing

’——————\

y |
l | Run
: MRP

\——————’

CS-PR-200

Run MRP

Once you have the active RSS, you are ready to run MRP to explode demand and schedule
component orders. The datesin the RSS drive MRP. Sometimes a customer includes atime as well
as the date. Although, MRP does not schedule by hours, you can use the times specified on the
RSS to be more precise about when the customer wants the shipment to arrive.

MRP does not look at the customer’s planning or shipping schedules. Only at the active RSS.
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23.1 — Net Change Materials Plan

i+ Net Change M aterialz Flan M=

RS SEEEID

Ship-from location(s)

CS-PR-210

Net Change MRP

Menu Number 23.1

Use Net Change MRP to plan for items that have had changesin supply or demand since the last
MRP run.

i Discussed in the following Training Guide: Materials Requirements Planning
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23.2 — Regenerate Materials Plan

1 Regenerate Materialz Plan M=

BEASEIEIED2
r

[
lyes
r—

CS-PR-220

Regenerative MRP

Menu Number 23.2

Use Regenerative MRP to look at all MRP-planned items and to create a completely new material
plan.

i Discussed in the following Training Guide: Materials Requirements Planning
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PROCESS CUSTOMER SCHEDULES

HEEIEEE

Useer Menu  Edit Quewe Option: Help

Item Mumber: I %I To: I
Site: I To: I
Mazter Scheduled Items: |ves Buyer/Flanner:
Hon Master Scheduled Items: |ves FProd Line:
MREPF ltems: |pes Group:
DRPF Items: |no Item Type:
Required Items Only: |ves Supplier:
Resolve Low Level Codes: |ves PurfMig:
Synchronized Calculation: |yes
Synchronization Code: Dutput:
Batch ID:

|F1=He||:| F2=Go ES5C=End Cul-X=Cut Ctrl-C=Copy Cul-¥=Faste

CS-PR-230

Selective Materials Plan

Menu Number 23.3

Use Selective Materials Plan to run MRP on selective items only.
« It can be run in net change mode by setting the Required Items Only field to Yes, or in

regenerative mode by setting Required Items Only to No

« You can use Selective Materials Plan to plan master schedule items separately from other
items, or to plan small groups of items by using buyer/planner, product line, group, type,

supplier, or any combination of these, as selection criteria

é Discussed in the following Training Guide: Material Requirements Planning
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Customer Schedules Processing Summary

Receive

Enter or

Schedule
Release

»| Verify the
Schedule

l

Create ]

Required
Ship ScheduIeJ

CS-PR-240

M QAD
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Course Overview

Introduction to Customer Schedules
Business Considerations
Set up Customer Schedules
Process Customer Schedules
¢+ Process Customer Schedules Shipments

CS-PR-250
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Process Customer Schedule Shipments
In this section you learn how to:

Process Customer Schedule
Shipments

Process Customer Schedule Shipments
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Customer Schedule Shipment Processing

Create
Containers

Print )
Shlpplng ............. } Print BI” ........... Confirm
Labels of Lading Shipper )

Send Print

Shipper Invoice

CS-SH-020

Customer Schedule Shipment Processing

Thisillustration is a suggested processing sequence of master filesfor customer schedule
shipments which is based on information that flows from one master file to another and

prerequisites that need to be accomplished before setting up afile. Reading the illustration:

course.

Shaded boxes reflect optional steps, but are covered in this course.

r— =

l_ _' Boxes with dotted lines are required, but are covered at length in another course.

© Copyright 2001 by QAD Inc. All Rights Reserved.

Boxes with solid lines are required to process customer schedules and are covered in this
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Shipment Processing
Outgoing Shipper Structure

Shipper
Shipper ID 239985 l
Pallet | | Pallet
Container ID 256990AP Container ID 256990AP
ltem # “Pallet” Item # “Pallet”
I I
Box | Box Box ‘ Box

Container ID:
15789234

Container ID:
15789235

Container ID:
15789237

Container ID:
15789236

Item #: “Box”

Item #:“Box” Item #: “Box”

Item #: “Box”

CS-SH-030

Product Product Product Product
Qty: #in box Qty: #in box Qty: #in box Qty: #in box
ltem #: “#1” Iltem #: “#2” ltem #: “#3" ltem #: “#3”

Shipment Processing

A shipment consists of multiple items, which can be end items or containers holding other

containers and/or end items. Each shipper has aunique 1D, which can aso be the ASN number and
invoice number. A shipper is defined for the entire shipment, which contains al containers as well
as any itemsthat are not in containers.

M QAD
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Customer Schedule Shipment Processing

( )
Create
Containers
771
\_ )

=
ER

CS-SH-040

Create Containers

Shipment maintenance relies on a structural relationship between items and containers. Containers
are similar to parent items and can include any number of items or other containers. You use
containers to:

 Package and store finished goods at the end of a production line
« Warehouse finished goodsin single level containers before shipping
» Consolidate finished goods going to the same location

MFG/PRO does not require that you use containers, you can list items directly under the shipper.
However, if you use shipping labels, typically items must be in a container.
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You can create containers in two places:
« Container Workbench 7.7.1
— Single level containers
» Pre-Shipper/Shipper Workbench 7.9.2
— Hierarchical containers
If you want to track container inventory, you heed to assign a nonzero GL cost to container item
numbers.
« Ensures that the system creates inventory transactions of type ISS-UNP when you confirm
shippers referencing the container items

If you do not want to track container inventory, create dummy item numbers for containers that
have zero GL costs.
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7.7.1 — Container Workbench
UszerMenu Edit GQueus Options Help
AR NEIEERE

L !1 nnnnnnn
Container: [00000001 | 58 |

Defaults from the
Container/Shipper
Control File

|F1 =Help F2=Go ESC=End *Next/Pre¥* Ctrl-X/CA¥=Cut-Copy-Faste S

CS-SH-050

Container Workbench

Menu Number 7.7.1

Use Container Workbench to containerize the shipment by creating or maintaining item/container
records.

» Create the containers, then add the items to the containers

Since containers can be nested, start the setup with those containers that hold the shipped items
(i.e., those at the bottom of the structure).

Note Container item numbers need to be set up before you can create aitem/container record.
You set up the container item numbersin Item Master Maintenance 1.4.1.
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You start by entering the identifying information in the header frame. What displays next depends
onif you are adding a new item/container record or if you are modifying an existing item/contai ner
record.

- If you are adding a new item/container record, there are three additional frames

« If you are modifying an existing item/container record, the next frameto display isthe
Container Workbench Frame

Header Frame — Field Definitions

Site, Container

These fields uniquely identify acontainer. The Siteis the ship-from site code. Container isthe
container ID number. If you are creating a new container, leave the Container field blank. If you
are modifying an existing container, enter the container ID number.
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7.7.1 — Container Workbench: Container Information Frame

M -\ Container Workbench 1ol =l
UserMenu Edit GQueue Options Help
I — e =1 hd
— Container Information
[Nexl Container: || ]
Can leave blank to
Container Item: have system assign
Quantity: 1 Site:
UM: Location:
Lot/Serial:
Tare Weight: Ref:
Yolume: Multi Entry:
!|
| |Enlet data or press ESC to end. v

CS-SH-060

Container Information Frame

This frame contains information about the container you are using. The quantity you enter hereis
distributed equally over al containers. For example, if you enter 6 containersin thisframe and you
enter 120 itemsin the Item Information frame, the system creates a container structure of 6
containers holding 20 items each.

« Any remainder is added to the first container
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Field Definitions

Next Container

The container number to be assigned to the first container in the set of containersyou are creating.
You cannot use acontainer number that is already being used. If you leavethisfield blank, the next
container number defaults from the Container Shipper Control File.

Note Each container in the shipment must have aunique ID.

Container ltem

The item number of the container you are using for this shipment.

Quantity

The number of containers you are using.
« Defaultsto one
« System creates as many container records as you specify here
— Assigns sequential container numbers to each one

Note Each container record you create shares the same values that you enter in the container
information field. If you set Multi Entry to Yes, you can assign different site, location, lot/serial,
and reference codes for each record.

UM

The volume unit of measure of this container.

Tare Weight

The weight of the container deducted from the gross weight to obtain the net weight.

[UM Tare Weight]

The tare weight unit of measure for this container.

Volume

The volume of the container before packing or loading.
« Defaults from the Item Master
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[UM Volume]
The volume unit of measure.

» Defaults from the Item Master
Site

Site code for the container.
» Defaults to the site entered in the header
« You can assign a different site by setting Multi Entry to Yes

Location

L ocation code for the container
» Defaults to the location associated with the item number entered in the Container Item field
 You can assign adifferent location by setting Multi Entry to Yes

Lot/Serial

The lot/serial number for the container.
 You can assign adifferent lot/serial number by setting Multi Entry to Yes

Note If Lot/Serial isYesin theitem master record of this container item, you must set Multi
Entry to Yes and enter each lot/serial number separately.

Ref

The lot reference number for the container
 You can assign adifferent lot reference number by setting Multi Entry to Yes

Multi Entry
Indicatesif the container records being created reference multiple sites, locations, lot/serial, and/or
|ot reference numbers.

« If Yes, the Issue Detail frame displays allowing you to add the additional information

« If No, the information you enter on this screen is used
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7.7.1 — Container Workbench: Issue Detail Frame

Izsue Detail - Quantity: 1 EA

Site Location Lot/Serial Reference Quantity
5100 1.0
Site Location Lot/Senal Reference Quantity
5100 &

CS-SH-070

Issue Detail Frame

Use the Issue Detail frame to assign for each container item different:
- Sites
- Locations
« Lot/serial numbers
« Lot reference numbers
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7.7.1 — Container Workbench: Item Information Frame

: Container Workbench
UzerMenu  Edit Queue Optiohs Help

The item being added
to the container

2
— Item Information
{_item Number,_10-10000_| <
DASIS[TM) COOLING
HOME/INDUST MOD
Quantity: [1.0 5 Site: [10000
UM: [EA | Location: |200
Conversion: |1. 0000 Lot/Senal:
Ref:
Het Weight: |50. 00 Iﬁ Multi Entry: [no
Yolume: |1. 00 W Comments: |no
|F1 =Help F2=Go ESC=End *Mext/Prev¥* Ctrl-X/C/¥=Cut-Copy-Paste i

CS-SH-080

Iltem Information Frame

You use this frame to enter information about the items being placed in the container.

Iltem Number

The item number of the item you are adding to the container.

Quantity

The number of items being added to the container.

© Copyright 2001 by QAD Inc. All Rights Reserved.
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UM

The unit of measure of the item.
« Defaults from the ltem Master

Conversion

The conversion factor for the system to use if you specify an alternate unit of measure.

Net Weight

The net weight per unit of the item.
 Defaults from the Item Master

[UM Net Weight]

The net weight unit of measure of the item.

« Defaults from the ltem Master

Volume

The volume of the item.
« Defaults from the ltem Master

[UM Volume]

The volume unit of measure of the item.
« Defaults from the ltem Master

Site
The site code for the item.

Location

The location of the item.

Lot/Serial

The lot/serial number of the item.

M QAD
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Ref

The reference number of the item.

Multi Entry
Indicatesif the items being added reference multiple sites, locations, lot/serial, and/or lot reference
numbers.

« If Yes, the Issue Detail frame displays allowing you to add the additional information

« If No, the information you enter on this screen is used

Comments

Comments or remarks associated with the item.
« If Yes, you can enter new comments or edit existing comments
« If No, you cannot enter or edit comments
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7.7.1 — Container Workbench: Container Workbench Frame

-\ Container Workbench 10l x|
UserbMenu Edit Queue Options Help

Container Workbench

Level Container Item Humber Quantity UM
o 00000000 02-0010 1.0 EA
A | 02-0010 5.0 EA
Container: 00000000 Yolume: 0.1 cm
Item Number: 02-0010 Site: train Loc: 200
Quantity: 1.0 UM: EA Lot/S erial:
Het Weight: 300_0 G Ref: Comments: no
Tare Weight: 65.0 G Kanban:
Gross Weight: 3%0.0 G Description: ERASER REFILL PACH
‘ |
| [F1=Help F2=Go F3=Add ESC=End F5-Delete v

CS-SH-090

Container Workbench Frame

There are two frames. The Container Workbench frame displays the containersin a hierarchical
level, showing each container and the items contained in each container. The container detail
frame displays detailed item/container information. Using these frames, you can:

« Modify detail for a container
+ Add another container to the master container
» Add an item to a container
» Delete an item from a container
To select a container or item, position your cursor at the line (use the arrow keys to move up and

down), then press Enter. Your cursor moves to the lower frame which displays detail information
for the selected item or container.
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Field Definitions

Container

The container number of this container item.

Item Number

The item number of the container or item.

Quantity

The number of items (Item Number) being added to the container.

UM

The unit of measure of the item.
 Reference only

Net Weight

The net weight per unit of the item or container

[UM Net Weight]

The net weight unit of measure of the item or container.

Gross Weight

The gross weight of the item or container.

- |f acontainer item number, it is the sum of the net weight of the container item number plus
the net weight of the item numbers added to the container

« If anitem number, it isthe net weight of the item

[UM Gross Weight]

The gross weight unit of measure of the item or container.

Volume

The volume of the item or container.
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[UM Volume]

The volume unit of measure of the item or container.
Site

The site code for the item or container.

Lot/Serial

The lot/serial number of the item or container.

Ref

The reference number of the item or container.

Kanban

The kanban number of the container.
 Reference only

Description

The description of the item or container.

Comments

Comments or remarks associated with theitem.
« If Yes, you can enter new comments or edit existing comments
« If No, you cannot enter or edit comments
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7.7.1 — Container Workbench: Adding a Container or Item

i Container Workbench 1 =]
Uszer benu  Edit Queue QOptionz  Help

Container Workbench
Quantity UM

Level Container Item Number

00000000 99-500 1.0 EA
. 10-10000 1.0 EA
1] 00000001 99-500 1.0 EA
10-10000 1.0 EA

Message Update
Please select a function [l

1- Add Item 2 - Add Container

Add-Options

pop-up dialog box

|F1 =Help F2=Go F3=Add ESC=End F5=Delete i

CS-SH-100

Adding a New Item/Container Record

To Add a Container

1 From the container detail frame, press F3 (Add).
The Add Options pop-up box appears.

2 Choose option 2, Add Container.
The Container Information frame appears.

3 Enter the container item number you are adding and complete the remaining container
information.
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To Add an Item to an Existing Container

1 Inthe Container Workbench frame, using your arrow keys, select the container to which you
are adding the item.

2 PressF3 (Add).
The Add Options pop-up box appears.

3 Chooseoption 1, Add Item.
The Item Information frame appears.

4  Enter the item number you are adding and complete the remaining item information.

When all item/container information has been entered, the Container Workbench frame displays
all item/container information in hierarchical order. It shows all the containers and the items
contained in each container. If you wish to modify any of the information, move your cursor to the
desired record and press Go or Enter. The item/container information displaysin the lower frame
where you can make the desired modifications.
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7.7.1 — Container Workbench: Deleting a Container or Item

Container Workbench

Level Container Item Number Quantity UM
h 00000382  007-061-new 1.0 EA
A 00000381 007-061-new 1.0 EA
Mezzage Update [ X]
Please zelect a function
1 - Delete Pre-Shipper/Shipper
2 - Delete Item/Container Line .
3 - Delete Container [plus Contents) Delete-OptlonS
4 - Remove Container pop-up dlalog box
5 - Remove Container [plus Contents)

CS-SH-110

Deleting an Existing Item/Container Record

1 Inthe Container Workbench frame, select the item or container.

2 PressF5 (Delete).

3 Choose one of the following options:

Choose

To

1 — Delete Pre-Shipper/Shipper
2 —Delete Item/Container Line

© Copyright 2001 by QAD Inc. All Rights Reserved.

Delete the entire container from the database.

Delete a container or item line from the database. Any
container or item belonging to the deleted container or item line
ismoved up one level. You cannot delete a container lineif it
resultsin an item that does not have a container item.

191
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Choose To

3 —Delete Container (plus contents)  Delete acontainer and all containers or items belonging to it.

4 — Remove Container Remove a next level container from a container. The container
can still be accessed under its own container number.

5 —Remove Container (plus contents) Remove a next level container and all containers or items
belonging to it from a container. The container can still be
accessed under its own container number.

4  The system prompts you to confirm the deletion. Choose one of the following:
— Yesto confirm the deletion
— Noto cancel the deletion
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Customer Schedule Shipment Processing

a4 )
Create
Shipper

. _/

B

CS-SH-120

Create Shipper

A shipper is a document that records what is being shipped. You can send the shipper:
« Electronically asan ASN
« With the shipment

The pre-shipper is used to select the containers and items which make up the shipment. (The terms
picklist and pre-shipper are synonymous.)

« A pre-shipper isthe basis for a shipper

The system uses the shipper to select and ship inventory. You can create a shipper automatically
using Picklist/Pre-Shipper — Automatic 7.9.1 or Shipper Gateway 7.9.22.
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7.9.1 — Picklist/Pre-Shipper Automatic

. Picklist/Pre-5Shipper - Automatic o=l
Sel_eCtI_On Erbdenu  Edit Gueue Options Help
Criteria
7~ Due Date: Im_ B To: A I :
Sales Order: — To: .
Ship-To: | To:
Language: [ To:[
< Site: To:
Addreszz List Type: To:
Item Number: To:
\_ Reference: To:
Auto Allocation: [no Break on Maximum Weight: |0. 00 I_\
Allocate Components: [no Break on Mazimum ¥Yolume: |0. 00 I_
Ship Avail Qty for Kit: [no Include Packing List Comments: [no
Stage Dpen Quantities: [no Print Only Lines to Pick: |yes
Overnde Partial OK: |no Print Features and Dptions: [no
Usze Containers: |no Print Packing List Comments: |no
Break on Sales Order: |no Create Pre-Shipper in 50 UM: |yes
Update: |pes Form Code: |1
A Output:
Batch ID:

Creation and
’— Print Options

|F1=He||:| F2=Go ES5C=End Ctril-X=Cut Ctil-C=Copy Ctl-¥=FPaste v

CS-SH-130

Picklist/Pre-Shipper — Automatic

Menu Number 7.9.1

Use Picklist/Pre-Shipper — Automatic to create a pre-shipper for scheduled orders.
» Can create pre-shippersin batches

Note MFG/PRO converts pre-shippers to shippers before shipping.

Creating a pre-shipper pegs shipper lines based on the active RSS for the appropriate requirement.
» Asshipper lines are created and pegged, the requirement is consumed
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Field Definitions

Auto Allocation

Determines if the system performs a general inventory allocation for confirmed scheduled order
linesthat are not yet general allocated at the time you run Picklist/Pre-Shipper Automatic.

- If Yes, alocations are limited to the quantity available to allocate

— If there is not enough inventory to allocate the entire scheduled order, the system partially
allocates the inventory

— If thereisno inventory available to allocate, the system does not allocate inventory for the
scheduled order

« If No, system does not allocate inventory
— Default

Allocate Components
Lets you automatically apply pick logic and create detail inventory allocations for components of
configured kits.
« If Yes, system creates detail allocations for the confirmed scheduled order lines
« If No, system uses scheduled order line site for the site and default item location
— Default

Note Quantity to ship for acomponent is determined by the quantity open for the configured kit
item, not the quantity available to alocate for the component.

Ship Avail Qty for Kit
Determines quantity picked for kit items. (A kit isatype of configured item that represents a set of

items that are picked and shipped together. No real assembly takes place.)

« If Yes, the system determines the component of the kit with the least quantity available to
alocate

— The quantity to ship for the kit item is set to this quantity

- If No, the quantity to ship for the kit item is set to the corresponding quantity open on the order
line

— Default
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Stage Open Quantities

Allows cresation of picklists for scheduled order lines that cannot be detail allocated because
inventory is not yet available. Useful if at the time you create the picklist the inventory is not
available, but will become available soon.

« If Yes, picklists will be created based on open scheduled order line quantities.
— The open scheduled order line quantity does not have to be detail allocated
— Can create a pre-shipper for an order line even if there isinsufficient inventory

— Overrides the effects of the Auto Allocation setting and overrides a Yes setting in Ship
Avail Qty for Kit

« If No, picklistswill be created based on scheduled order lines that have been detail allocated
only

— Default

Note If thisoptionisset to Yes, you cannot have the Use Containers option also set to Yes.

Override Partial OK

Determinesif the partial shipment flag on each scheduled order is to be considered when printing
picklists.

« |If Yes, the customer will accept a partial shipment

— A packing list prints (and shipments made) even if the entire scheduled order quantity is
not available

— The remainder of the scheduled order is backordered and remainsin the system until it can
be shipped

« If No, the customer will not accept partial shipment

— If dl items are not avail able (allocated) and cannot be completely shipped, a packing list
does not print for this scheduled order

— Packing list prints only if all line items have been allocated
— Default

Use Containers

Determines if containers meeting specific criteria are assigned to and referenced on the picklists.
Useful if you temporarily store your finished goods in containers before shipping. It allowsyou to
pick specific containers rather than items at specific locations.

« |If Yes, system assigns containers meeting the specific criteriato picklists
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— Picklists reference the assigned containers
« If No, system does not assign containers to picklists
— Default

Note If thisoptionisset to Yes, the Stage Open Quantities options cannot be set to Yes.

Only containers meeting the following criteria are assigned to picklists:
 The container has no parent
— The container cannot already be assigned to another container, pre-shipper, or shipper
 The container contains only the scheduled order line item number.

— Automatic container assignment doesn’'t work when containers contain more than one
item number

 The container contains a quantity of the scheduled order line item number that is equal to or
less than the uncontai nerized quantity for the scheduled order line

 The container item number is either the primary container for the scheduled order line or one
of the alternate containers for the scheduled order line

Break on Sales Order
Determinesif system creates separate pre-shippersfor each selected scheduled order with the same
ship-to.
« If Yes, system creates separate pre-shippers
« If No, system creates a combined pre-shipper
— Default

Update

Determines if the changes are made to the database.
« If Yes, the system generates the report and makes the changes to the database
— Default
« If No, the system only generates the report

Break on Maximum Weight

Determines the maximum gross weight for the pre-shipper.
« If zero (0), system creates pre-shippers without regard to maximum gross weight
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« If nonzero, system checks pre-shipper gross weight before adding a new order lineitem to
make sure the addition will not cause the pre-shipper to exceed the maximum gross weight

— If it would exceed the maximum gross weight, the system creates a new pre-shipper
[UM Maximum Weight]

The unit of measure of the Break on Maximum Weight val ue.

Break on Maximum Volume

Determines the maximum volume for the pre-shipper.
« |If zero (0), the system creates pre-shippers without regard to maximum volume

« If nonzero, the system the pre-shipper volume before adding a new order line item to make
sure the addition will not cause the pre-shipper to exceed the maximum volume

— If it would exceed the maximum volume, the system creates a new pre-shipper
[UM Maximum Volume]

The unit of measure of the Break on Maximum Volume value.

Include Packing List Comments

Determines whether or not the system leaves room for packing list comments on the pre-shipper.
« If Yes, the system leaves room for packing list comments on the pre-shipper
« If No, the system does not leave room for packing list comments on the pre-shipper
— Default

Print Only Lines to Pick

Determinesif the system prints on the pre-shipper all scheduled order line item numbers that have
been detailed all ocated.

« If Yes, system prints only scheduled order line item numbers that have been detailed allocated
— Default
« If No, system prints all scheduled order line item numbers

Print Features and Options

Determines if the system prints configures line item numbers followed by alist of features and
options.
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« |If Yes, features and options print after the configured item number
« If No, only the configured item number prints
— Default

Print Packing List Comments
« |If Yes, system prints packing list comments
« If No, system does not print packing list comments
— Default

Create Pre-Shipper in SO UM
When an alternate unit of measure (UM) is used, this determines which UM the system uses when
creating the pre-shipper.
« If Yes, system uses the UM specified on the scheduled order in Scheduled Order Maintenance
— Default
« If No, system usesthe UM specified for the item in Item Master Maintenance

Form Code

The form code of the document format on which you want these documents to print.
» Defaultsto 1

Shipper Verification

Shipper verification occurs automatically at the end of processing. A pre-shipper is generated
displaying the general order details (order number, ship-to, item number) and the pre-shipper
number. It also provides information regarding the pegged requirements, including requirement
detail authorization numbers.

« Authorization numbers are assigned to shipper lines based on a FIFO (first in, first out)
method

You can use Pre-Shipper/Shipper Workbench 7.9.2 to view and maintain pegged shipper lines.
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Exercises

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercise, if afield is not listed, you can accept the default value or

leaveit blank.

Exercise: Create Shipper

Description: You are going to create a shipper.

1 Using theinformation below, create a shipper for the ship-to address.

Field

Sales Order/To

Ship-To/To

Site/To

Item Number/To

Auto Allocation

Allocate Components

Ship Avail Qty for Kit

Stage Open Quantities

Override Partial OK

Use Containers

Break on Sales Order
Print Only Linesto Pick

Data
[your number]
10041
Tran
02-0005
No

No

No

Yes
Yes

No

No

No

Use Picklist/Pre-Shipper-Automatic, 7.9.1

2 Thesystem asksif you want to update quantity picked. Select Yes.

M QAD
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7.9.2 — Pre-Shipper/Shipper Workbench

i Pre-Shipper/Shipper Workbench M=l
UzerMenu  Edit Queue Optiohs Help

s [ S
|

Ship-From: |1 0000
Pre-5hipper/5 hipper: [5hipper
Number: I
Ship-To/Dock: [15000 | |

Shipping Group: Local Local Shipments
Inventory Movement Code: IStd_Ship Standard Sales Order Shipment

Leave blank to
have system assign
number

|F1 =Help F2=Go ESC=End *Mext/Prev¥* Ctrl-X/C/¥=Cut-Copy-Paste i

CS-SH-150

Pre-Shipper/Shipper Workbench

Menu Number 7.9.2

Use Pre-Shipper/Shipper Workbench to:

« Modify pre-shippers that were created automatically

« Maintain the relationship between RSS requirements and individual shipper lines
Maintain item/container records for a pre-shipper/shipper
« Create a pre-shipper/shipper without using Picklist/Pre-Shipper Automatic
Establish a master container hierarchy
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Header Frame
The header frame uniquely identifies shipper using the ship-from site, pre-shipper/shipper number,
ship-to.

- If apre-shipper existsfor the entered information, the system retrieves that pre-shipper

- If apre-shipper does not exist, the system creates a new document
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7.9.2 — Pre-Shipper/Shipper Workbench: Carrier Detail Frame

i Pre-5 hipper/Shipper Workbench M=l B3
Usertenu Edit Queus Options Help

—— e e e b2

Ship-From: 10000 5San Diego Main Plant
Pre-Shipper/Shipper: Shipper
Number: SHIPDODDOOOO1

Set to Yes if there is

Ship-To/Dock: 15000 San Diego Auto Plant R
3000 State Street more than one carrier

Shipping Group: Local Local Shipments
Inventory Movement Code: Std_Ship Standard Sales Order Shipment
Carrier: |00000002 %Ihlulli: Ino r‘ Document Format: |01
Ship Via: Conzolidate Ship: |optional
FOB Point: Language: Bl
Mode of Tranzport:

Camier Shipment Ref: |SHIPO0O0D0DD0001 Merge Other Pre-5Shippers: [no

¥ehicle 1D: Comments: [no

Adding new record.

|Enlet data or press ESC to end. v

CS-SH-160

Carrier Detail Frame

Usethe Carrier Detail frame to enter carrier data for this shipment (Ship Via, FOB Point, Mode of
Transport).

« If the shipment uses more than one carrier, set the Multi field to Yes
— The Carriers frame displays
« |f you are combining pre-shippers, set the Merge Other Pre-Shippersfield to Yes
— Defaultsto No
— Cannot merge shippers
— Merged pre-shippers must share the same Ship-To/Dock address

— If Yes, the system prompts you to enter the pre-shipper number you want to merge with
this pre-shipper
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7.9.2 — Pre-Shipper/Shipper Workbench: Shipper Workbench Frame

M . Pre-Shipper/Shipper Workbench : o ]
Uszerbenuy Edit Queus Option: Help

Shipper Workbench
Quantity UM Container Canc B0

Order Ln Item Number

Shipper: train/TRO11000 Ship-To: 001 PEl Computers Ltd.

2. Modify item information '

1. Select item

x

( Sales Order: Line: PO:
Quantity: 1.0 UM: Site: Loe:
Aty Picked: 0.0 Lot/Serial:
Het Weight: 0_0 Rel: Type:
Tare Weight: 0_0 Consume Req: no 1D:
Gross Weight: 0.0 Description:
\ Yolume: 0.0 Comments: no Cancel B/0: no
. -
!I
| [F1=Help F2=Go F3-Add ESC=End F5=Delete v

CS-SH-170

Shipper Workbench Frame

The Shipper Workbench frame shows what items and containers are included in this shipment. The
lower frame shows the shipper detail for individual items or containers. Using these frames, you
can:

« Add items or containers
» Delete items or containers
« Modify or remove items for the item/container records

Maintain pegged shipper lines

n QAD © Copyright 2001 by QAD Inc. All Rights Reserved.



PROCESS CUSTOMER SCHEDULE SHIPMENTS 205

7.9.2 — Pre-Shipper/Shipper Workbench: Item Information Frame

i Pre-Shipper/Shipper Workbench =]
Usertdenu Edit Queue Options Help

S e A b

— Item Information
Item Number:
Purchase Order:
Sales Order: Line: |
Quantity: Site:
LiM: Location:
Conversion: Lot/Serial:
Ship Type: Refl:
Met Weight: Multi Entry:
Volume: Comments:
1D: Detail Alloc:
Ship Avail Qty For Kit:

To Add an Item:

1 Inthe Shipper Workbench frame, using your arrow keys, select a container number, pre-
shipper number or shipper number.

2 PressF3 (Add).
The Add Options pop-up box appears.

3 Chooseoption 1, Add Item.
The Item Information frame appears.

4 Inthe Iltem Number field enter the item number you are adding and in the Sales Order field
enter the scheduled order number.

Note Theitem must be from an open scheduled order having the same ship-from and ship-to as
the pre-shipper or shipper.

5 Complete the remaining item detail information.
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7.9.2 — Pre-Shipper/Shipper Workbench: Container Information Frame

M -\ Pre-Shipper/Shipper Workbench o ] 4
UserMenu Edit Quewe Ophions Help
e T e C 2
— Container Information
MNext Container: I %I
Container ltem:
Quantity: 1 Site:
LUM: Location:
Lot/5 erial:
Tare Weight: Ref:
Yolume: Multi Entry:
| |
| |Enter data or press ESC to end. v

CS-SH-190

To Add a Container

1 Inthe Shipper Workbench frame, using your arrow keys, select a container number, pre-
shipper number or shipper number.

2  PressF3 (Add).
The Add Options pop-up box appears.

3 Choose option 2, Add Container.
The Container Information frame appears.

Note You can only add to a pre-shipper containers created in Container Workbench.

4  Enter the item number for the container you are adding and complete the remaining container
information.
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7.9.2 — Pre-Shipper/Shipper Workbench: Options Pop-Up Box
: =lol x|

BE-REENR

Message Update x|
Please select a function

CS-SH-200

Add a Container of Items

1 Inthe Shipper Workbench frame, using your arrow keys, select a container number, pre-
shipper number or shipper number.

2  PressF3 (Add).
The Add Options pop-up box appears.

3 Choose option 3, Add Container (plus Contents).
The Container Information frame appears.

4  Enter the item number for the container you are adding and complete the remaining container
information.

The Item Information frame appears

© Copyright 2001 by QAD Inc. All Rights Reserved. M QAD



208 MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

Note You cannot add a container created in Container Workbench to a shipper.

5 Intheltem Number field enter the item number you are adding and in the Sales Order field
enter the scheduled order number.

Note Theitem must be from an open scheduled order having the same ship-from and ship-to as
the pre-shipper or shipper.

6 Complete the remaining item detail information.
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7.9.2 — Pre-Shipper/Shipper Workbench: Delete Options

+ Pre-Shipper/Shipper Workbench o ] B4
Uzerbdenu Edit Queue Optionz Help

Shipper Workbench
Level Order Ln Item Humber Quantity UM Container Canc B/D

_ Shipper: train/TRO11000 Ship-To: 001 PEI Computers Ltd.

Pleasze zelect a function
- Delete Pre-Shipper/Shipper

- Delete Item/Container Line

- Delete Container Plus Contents

- Remove Container

(X R TE R LN B

- Remove Container Plus Contents

|[F1=Help F2-Go F3=-Add ESC=End F5=Delete ﬁ

CS-SH-210

To Delete or Remove Items/Containers

1 Inthe Shipper Workbench frame, using your arrow keys, select a container number.

2 PressF5 (Delete).

3 Choose one of the following options:

Choose To
1 — Delete Pre-Shipper/Shipper Delete the entire container from the database.
2 — Delete Item/Container Line Delete a container or item line from the database. Any

container or item belonging to the deleted container or item line
ismoved up one level. You cannot delete a container lineif it
resultsin an item that does not have a container item.

3 — Delete Container Plus Contents Delete a container and all containers or items belonging to it.
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Choose To

4 — Remove Container Remove a next level container from a container. The container
can still be accessed under its own container number.

5 —Remove Container Plus Contents Remove a next level container and all containers or items
belonging to it from a container. The container can still be
accessed under its own container number.

4 The system prompts you to confirm the deletion. Choose one of the following:
— Yesto confirm the deletion

— No to cancel the deletion
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7.9.2 — Pre-Shipper/Shipper Workbench

1 Pre-Shipper/Shipper Workbench o ]

Uszerbenuy Edit Queus Option: Help

Shipper Workbench
Level Order Ln Item Mumber Quantity UM Container Canc B0
Shipper: train/TRO11000 Ship-To: 001 PEI Computers Ltd.
Sales Order: Line: PO:
Quantity: 1.0 UM: Site: Loe:
Aty Picked: 0.0 Lot/Serial:
Het Weight: 0_0 Rel: Type:
Tare Weight: 0_0 [ Consume Req: no ] 1D:
Gross Weight: 0.0 Descnphion:
Yolume: 0.0 Comments: no Cancel B/0: no

| [F1=Help F2=Go F3-Add ESC=End F5=Delete

CS-SH-220

To Maintain Pegged Shipper Lines
1 Inthe Shipper Workbench frame, using your arrow keys, select the desired line.
2 Press Go or Enter.

3 Set the Consume Req field to Yes.
The Consume Required Ship Schedule Requirements frame displays.
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7.9.2 — Consume Required Ship Schedule Requirements Frame

i Pre-Shipper/Shipper Workbench [_ O] x|
UszerMenu Edit Quewe Options Help

Shipper Workbench
Level Order Ln Item Number Quantity UM Container
0 Shipper: 10000/SHIFD000 Ship-To: 10010001 WESTWOOD HALLMARE
1 1 44100 1.0 EA
| Aty To Ship: 1.0 Peg OQty: 0.0

Conzume Required Ship Schedule Requirements

Ship Line
D ate Time Int Reference Open Oty Peg Oty
0707498 10:00 D 2.0 | 0.0 QI

Specify amount of requirement )

pegged to the authorization number §
"

Ho help available for this field absr_qty [Used: <absr_qty> and <absr_gty. reshwb>).

|F1 =Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste S

CS-SH-230

Consume Required Ship Schedule Requirement Frame

Thisframe displays if the Consume Req field was set to Yes. This frame shows the RSS
requirements for the scheduled order line number.

You can modify the Ship Line Peg Qty. The system adjusts the Open Qty based on the pegged
guantity you enter.

The system cal culates the open quantity for the requirement based on:

1 The Ship Complete percentage set in Scheduled Order Maintenance.
2 The RSS requirement quantity tied to this shipper line.

3 Theamount pegged (i.e., the quantity entered in Ship Line Peg Qty).
4 Dynamic Unpeg set in Scheduled Order Maintenance.
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7.9.2 — Pre-Shipper/Shipper Workbench: Trailer Information Frame

ll - . Pre-Shipper/Shipper Workbench o ]
Uszer Menu  Edit Queus Options  Help

Lol e e o ol

Ship-From: train Training D atabase Site

Pre-Shipper/Shipper: Shipper
Number: TRO11000EXP

Ship-To/Dock: D01 PEIl Computers Ltd.
37 Atlantic Road
Shipping Group: TR-SL5X TRAIN Export 5ales Shipments
Inventory Movement Code: S5LS-EXP Export Salez Shipments

— Trailer Information

Status: I_ Trailer Comments: Ino

Cancel Date:

CS-SH-240

[F1=Help F2=Go F3-Add ESC=End F5-Delete i

Trailer Information Frame

Status

Specifiesif the shipper is active or cancelled.
« |If blank, the shipper is active
— Newly created shipper
« If X, the shipper is cancelled
— You cannot cancel a confirmed shipper
— Cancelled shippers are ignored by the system, except for deleting or archiving
« If C, the shipper is confirmed
— Confirmed in Pre-Shipper/Shipper Confirmed 7.9.5
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Cancel Date

The date the shipper was cancelled.

Trailer Comments

Determinesiif trailer comments are added to this shipment.
« If Yes, you can enter trailer comments
— A Transaction Comments screen appears
« If No, you cannot enter trailer comments
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7.9.2 — Pre-Shipper/Shipper Workbench: Print Shipper Frame

+ Pre-Shipper/S hipper Workbench

UzerMenu  Edit Queue Optiohs Help

=lol x|

Ship-From: train Training Databasze Site
Pre-Shipper/Shipper: Shipper
Number: TRO11000DEXP

Ship-To/Dock: 001 PEl Computers Lid.
37 Atlantic Road
Shipping Group: TH-SLSX TRAIN Export Sales Shipments
Inventory Movement Code: S5L5-EXP Export Sales Shipments

Cols s e o I s ol

- Print Shipper

E‘

Include Shipper Comments:

Include Packing List Comments: |pes

Print Features and Options: |no

Print Sales Order Detail: |no
Assign Shipper Humber:
Display Quantity In S0 UM: |no
Company Address: 10000000

\ ) Output:

[F1=Help F2=Go F3=Add ESC=End F5-Delete

CS-SH-250

Print Shipper Frame

In this frame you determine how your pre-shipper/shipper will print.

Field Definitions

Include Shipper Comments

« If Yes, shipper comments are included
« If No, shipper comments are not included
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Include Packing List Comments

Determines whether to consider the size of pack list comments when cal culating the maximum
number of lines to be printed on the pre-shipper/shipper. Used in conjunction with the Max Lines
on a Pre-Shipper field (set in the Customer Schedules Control File 7.3.24.)

« |If Yes, system leaves enough room on each page of the pre-shipper/shipper to print the
packing list comments

« If No, system does not allocate space for packing list comments on the pre-shipper/shipper

Print Features and Options

Determinesif alist of features and options prints.

« If Yes, system prints each configured assemble to order item followed by alist of features and
options for the item

« If No, system prints only the item number for the configured assemble to order item

Print Sales Order Detall

Determines whether the order number and the order line number associated with the line items on
the pre-shipper/shipper will be included.

« If Yes, the order number and order line number are included
« If No, they are not

Display Quantity In SO UM

Determines which UM the system uses to display the quantity and UM for the item.
« |If Yes, system displays the quantity and UM using the sales order UM
« If No, system displays the quantity and UM using the pre-shipper/shipper UM

Company Address

Determines the company address which prints at the top of the pre-shipper/shipper document.
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Exercises

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercise, if afield isnot listed, you can accept the default value or
leave it blank.

Exercise: Add Item to Shipper

Description: The customer wants a shipment today, so you need to add a shipment to the shipper.

1 Enter the following information:

Field Data

Ship-From Train
Number [Leave blank]

Ship-To/Dock VEN

Press Enter. The system displays the shipper number (Number field).
Record the shipper number:
Use Pre-Shipper/Shipper Workbench, 7.9.2

2 Advanceto the Shipper Workbench frame. Press F3, then enter 1to add an item. The Item
Information frame displays.

3 You are going to ship 100 of item number 02-0005.
4 Print the shipper. When the system promptsif all documents have printed correctly, select Yes.
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7.9.22 — Shipper Gateway

Usertenu Edit Queus Options Help

S EEIEIE P2

Process/File: File

Filename:

Yerify Only: [no Dutput:

CS-SH-270

Shipper Gateway

Menu Number 7.9.22

Shipper Gateway uses an external ASCII file in the designated format to create shippers. The data
can also come from a UNIX process.

« Pegging automatically occurs during execution of Shipper Gateway

 Relationship between RSS lines and individual shipper lines is maintained

« Asshipper lines are created and pegged, the requirement is consumed
Shipper verification occurs automatically at the end of processing. A report is generated displaying
information regarding the pegged requirements.

« Includes requirement detail authorization numbers
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Field Definitions

Process/File

Specify where the system isto look for the records.
« If Process, the system looks for an executable program or script
— Can only be used with UNIX systems
« If File, the system looks for an ASCI| file

Filename

The name of thefile or process.
« If aProcess, it must exist in your PROPATH and be an executable program
- If aFile, it must bein ASCII format

Verify Only
« If Yes, the system verifies that the shipment contents match the pre-shipper

« If No, the system verifies the shipment contents and creates shippers from the scanned
information

219
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Customer Schedule Shipment Processing

4 A
Verify
Shipper
7.9.10
\, y

|

ER

CS-SH-280

Verify Shipper

Shipper verification occurs automatically at the end of the creating a pre-shipper/shipper. You also

have the option of manually verifying a pre-shipper/shipper. Thisis useful in the event you make
maodifications to the pre-shipper/shipper.
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7.9.10 — Manual SO Shipper Verification

UserMenu  Edit Queue DOption: Help

Ship-From: |1
Pre-Shipper/s hipper: |Shipper
Humber: (00005 %I Output:

|F1 =Help F2=Go ESC=End “Mext/Prey™ Ctl-</C/V=Cut-Copy-Paste 5

CS-SH-290

Manual SO Shipper Verification

Menu Number 7.9.10

Use Manua SO Shipper Verification to manually verify the shipper. This gives you the ability to
locate and correct potential shipment problems before proceeding with the shipment process.

Enter the information identifying the shipper and specify an output device for the report.
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Customer Schedule Shipment Processing

( Print A

Shipping |

Labels |
\ 7.7.7,7.9.14 4

A

CS-SH-300

Print Shipping Labels

You print shipping labels by container. When you reference multiple containers under one
container ID, the system prints multiple labels. If no other containers are referenced, one label

prints.
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7.7.7 — Shipping Label Print

i Shipping Label Print

UserMenu Edit GQueue Options Help

Ship-From Site: |1 0000
Container ID: [00000002 &

Label Number: To:

Output:

|F1 =Help F2=Go ESC=End *Next/Pre¥* Chl-X/C/¥=Cut-Copy-Paste i

CS-SH-310

Shipping Label Print

Menu Number 7.7.7

Use Shipping Label Print to print the bar code shipping labels for containers. You can print master
labels and carton labels. When you assemble a container for shipment, you need labels for each
carton and alabel, amaster label, for the container holding the cartons.

In the Output field, select the printer for which you have added bar code escape codes and
developed template files.

Note Your printer must be set up to handle bar code labels and you must have set up the template
files.
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7.9.14 — Sales Order Shipping Label Print

UzerMenu  Edit Queue Optiohs Help

TN e e = TG ]

— %election Criteria
Lines Per Label: IF [must be at least 9)
Order QAkyp Order Qty Order Oty Order Oty
34546 1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
1 1 1 1
— glear | print [T Exi
|F1 =Help F2=Go ESC=End Ctrl-X=Cut Ctil-C=Copy Ctil-¥=Pagste i

CS-SH-320

Sales Order Shipping Label Print

Menu Number 7.9.14

Use Sales Order Shipping Label Print to print bar code shipping labels. In the Output field, select
the printer for which you have added bar code escape codes and devel oped template files.

Note Your printer must be set up to handle bar code labels and you must have set up the template
files.
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Customer Schedule Shipment Processing

4 D
Print Bill (
of Lading |

7.9.12.1

\\ y

Eans

CS-SH-330

Print Bill of Lading

MFG/PRO givesyou the ability to print abill of lading (BOL) for each shipment. The system uses

the shipper as the basis for the bill of lading.
» A BOL shows adetailed breakdown of a shipper’s content
» A master BOL combines two or more individual BOLs
— Use Master Bill of Lading Maintenance 7.9.12.2 to create a master BOL
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7.9.12.1 — Bill of Lading Print
i Bill of Lading Print =]
UserMenu Edit Gueue Options Help

Ship-From: |10000000
Shipper: (00122 %I Output:
|F1 =Help F2=Go ESC=End *Next/Prey* Ctl-X/C/¥=Cut-Copy-Paste 5

CS-SH-340

Bill of Lading Print

Menu Number 7.9.12.1

Use Bill of Lading Print to print a separate BOL for a shipper. You identify the BOL by the ship-
from site and the shipper ID code. The BOL shows:

» Items shipped
- Total weight of the items
 Containers used to pack the items

The report has two sections, a header section and a line item section.
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Header Section

The header section contains sold-to and ship-from information. It also shows the shipper ID and
ship date. If comments were entered in Pre-Shipper/Shipper Workbench 7.9.2, they are also
shown.

Also shown are carrier details — Ship Via, FOB Point, Mode of Transport, Carrier Shipment Ref .,
and Vehicle ID.

Line Item Section

The line item section contains a breakdown of the shipper’s content. It lists the:
« Items shipped

Quantity of items being shipped

Net weight (weight of the item without packing materials or containers)

Tare weight (weight of packing materials or containers)
Gross weight (combined weight of the item and all packing materials or containers)
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Exercises

CS-SH-350

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercisg, if afield is not listed, you can accept the default value or
leave it blank.

Exercise: Print Bill of Lading

Description: You are going to print a bill of lading for the shipment.

1 Print ahill of lading for the shipper.
Field Data
Ship-From Train
In the Shipper field, enter the appropriate shipper number.
Use Bill of Lading Print, 7.9.12.1
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Customer Schedule Shipment Processing

Confirm
Shipper

\. /

=)

CS-SH-360

Confirm Shipper

During the process of confirming the shipper, the system:
« Decreases finished goods inventory
» Uses the requirement quantity to increase the cumulative shipped quantity
« Decreases the net requirement for the order line item
« Performsthefirst step in invoicing
« Updates general ledger (GL) accounts
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7.9.5 — Pre-Shipper/Shipper Confirm

UszerMenu Edit Quewe Options Help

Lo s e e ess(sE
Ship-From: luuz—@

Pre-Shipper/S hipper: |Shipper
Number: [020797

Default to
Ship-To/Dock: system date

Ship Date: 07715797
Effective: 07715797

|F1 =Help F2=Go ESC=End *Mext/Pre¥* Ctl-X/C/¥=Cut-Copy-Paste S

CS-SH-370

Pre-Shipper/Shipper Confirm

Menu Number 7.9.5

Use Pre-Shipper/Shipper Confirm to:

« Record the shipments

 Convert pre-shipper to shipper
Requirement quantities are considered open until you confirm the shipper. Once a shipper is
confirmed:

» Pegged quantities are transferred to shipped quantities

« Shipped quantities are incremented by the ship line quantities

 Pegged quantities are decremented by the ship line quantities
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Field Definitions

Ship-From

The site shipping the shipment.

Pre-Shipper/Shipper

Enter the document you are confirming (i.e., pre-shipper or shipper).

« If confirming a pre-shipper, the system convertsit to a shipper before beginning the
confirmation process

— The system displays a message box advising you that it is converting pre-shipper to
shipper and shows you the shipper number

Number

Number identifying the pre-shipper or shipper you want to confirm.

Ship-To/Dock

The location receiving the shipment.

Ship Date

The last date the system processed a shipment for the scheduled order associated with this shipper.
 Defaults to the system date

Effective Date

The date of the shipment.
 Defaults to the system date

Handling Shipment Dates at a GL Period End

Usually the ship date and effective date of the shipment are the same. However, you can assign an
effective date that is earlier or later than the actual ship date.
- Effective date must be in an open GL calendar period

« Useful if aGL period ends before all shipments from that period have been fully processed
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If you area not automatically posting and printing the invoice at confirmation, make sure the same
dateisused for:

- Effective Date in Pre-Shipper/Shipper Confirm
» Invoice Datein Invoice Print 7.13.3
« Effective Date in Invoice Post 7.13.4

If you use different dates, your shipment history for the GL period will not correspond to the
Accounts Receivable and GL balances.

é Discussed in the following Training Guide: Period End Processing
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i Pre-Shipper/5 hipper Confirm
UzerMenu Edit Queue Optiohs Help

Ship-From

Pre-Shipper/Shipper:
Number:

Ship-To/Dock:

Ship Date:
Effective:

10000
Shipper
SHPOOD106

001

09 /037439
09 /09599

[ O] x]

S [ W T

nj plant

PEIl Computers Ltd.
37 Atlantic Road

Post Invoice:

Use Shipper Mbr for Iny Hbr:
Consolidate Invoices:

\_ Calculate Freight:

yes

yes

yes

yes

Ho help available for this field |_calc_freight [Used: <l_calc_freight> and <l_calc_freight, rcsois>).

|F1 =Help F2=Go ESC=End *Next/Pre¥* Cul-X/C/¥=Cut-Copy-Paste

CS-SH-380

Invoice Options Frame

You use the fields in this frame to determine how the system processes the invoices generated by

the shipment.

Field Definitions

Post Invoice

The confirmation process can perform thefirst step in invoicing. The value defaults from the Auto
Inv Post field set in Scheduled Order Maintenance.

Note You can override this setting for individual shippers.

© Copyright 2001 by QAD Inc. All Rights Reserved.
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« |If Yes, confirmation automatically posts the invoice to the customer’s AR account
— The system uses the Shipperl D/ASN number as the invoice number
— You have the option of printing the invoice during the confirmation process

— You can print the invoice later using Closed Invoice Reprint 7.13.12 or Invoice Export
35.8

« If No, you follow the normal invoice process, manually printing and posting the invoice

— You use Invoice Print 7.13.3 to print the invoice and Invoice Post 7.13.4 to post the
invoice

Use Shipper Nbr for Inv

Determines what humber the system isto use for the invoice being generated by this shipment.
Defaults from the Customer Schedules Control File, but can be overridden.

« If Yes, the shipper number is used as the invoice number
« If No, the next available invoice number is used

Consolidate Invoices

Has no effect on customer schedules.

Note If Use Shipper Nbr for Inv is set to Yes, then Consolidate Invoices must also be set to Yes.

Calculate Freight

Determinesiif the system recalculates the freight charges for all scheduled orders attached to the
shipper being confirmed.

« If Yes, the system recalculates freight charges
« If No, the system does not recalculate freight charges

After you complete entering all information, the system prompts you twice. Thefirstisto ask if all
information is correct. The second isto ask if you want to print the invoice.

Note You can print the invoice before you post the invoice. However, if printing and posting are
not simultaneous, posting information can be consolidated and therefore not match the invoice.

Printing Invoices

If you want to print the invoice, aframe displays asking for invoice printing information.
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Form Code

Use to specify the format for printing the invoice.
« Defaultsto 1, standard format

Note If printing a Brazilian Nota Fiscal, enter 11. The Invoice Number must contain avalue.
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Exercises

CS-SH-390

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercisg, if afield is not listed, you can accept the default value or
leave it blank.

0 See in this training guide: Workshops and Study Questions on page 305 for more practice

Confirm the Shipper

Description: You are going to confirm the shipper.

1 Accept the default header information.
Use Pre-Shipper/Shipper Confirm, 7.9.5

2 Accept the default invoice information. Select yes at the system prompt.
3 Accept the default invoice detail information.

4  Print theinvoice.
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Customer Schedule Shipment Processing

Send (

Shipper L

CS-SH-400

Send Shipper

MFG/PRO gives you two options to send the shipper to your customer:
« Print it and include with the shipment, like a packing list
« Electronically asan ASN when the shipment |eaves your shipping area
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7.9.4 — Pre-Ship

per/Shipper Print

1 Pre-5hipper/Shipper Print SeIeCtlon Crlterla =] B3
EEEEES
Ship-From: %I To:
Ship-To/Dock: To:
Humber: To:
Inventory Movement Code: To:
Document Format: To:
Language: — To: [
Address List Type: To:
Carrier: To:
e Print Pre-Shippers/Shippers: |Pre-Shipper |
Include Printed Pre-Shippers/Shippers: |no Company Address: |1I]I]I]I]I]I]1
Print Features and Options: [no
Assign Shipper Numbers: |pes
_>.< Shipper Sequence ID:
Include Pre-Shipper/Shipper Comments: |pes
Include Sales Order Packing List Comments: |yes
Print Sales Order Detail: |no
" Digplay Quantity In S0 UM: |no Output:
Batch ID:
Print Options l
|F1 =Help F2=Go ESC=End Ctil-%=Cut Ctil-C=Copy Chil-¥=Paste S

CS-SH-410

Pre-Shipper/Ship

per Print

Menu Number 7.9.4

Use Pre-Shipper/Shipper Print to create and print a shipper record. You can print a pre-shipper or a
shipper, but you cannot print both at the same time.

» The system updates the item quantity picked for this order

M QAD
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35.5 - ASN Export

User Menu

Edit Queue Options

PROCESS CUSTOMER SCHEDULE SHIPMENTS

ASN Export
Help

Must be enabled to

receive

EDI ASNs

Ship-From 5ite: 10000
Shipper ID: 00000202

5an Diego Main Plant

[ Ship-To/Dock: uumuun]

Westwood Branch

Ship Date: 07731796
Ship Time: 09:11: 00

i0hg

Amive Date: 07731796
Arrival Time: 09:11:00

Export to File or Process:

File

Export File/Process Mame:

Jexport/shipper/1 l]l]l]l]2l]2.ex|:4

|F1 =Help F2=Go ESC=End *Mext/Prey= Ctrl-X/C/¥=Cut-Copy-Paste

CS-SH-420

ASN Export

Menu Number 35.5

239

Use ASN Export to electronically transmit the ASN to the customer. The system exports one ASN
at atime. The shipper number becomes the ASN number.

Whether or not an ASN is electronically transmitted using EDI to the customer depends on the
setting of the EDI ASN flag in Trading Partner Parameters Maintenance 35.1. If Yes, then the ASN

can be transmitted by EDI.

The ASN provides shipment detail such as:

» Purchase order and order line number
 Supplier and customer item numbers

© Copyright 2001 by QAD Inc. All Rights Reserved.
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Authorization numbers, if available
Item(s) shipped

Quantities shipped

« Cumulative quantities

Arrival date and time

It is not uncommon for a customer to plan the shipment quantities directly into their production
line based on the ASN, with no receipt processing and no inspection.

Field Definitions

Ship-From Site

The site sending the shipment.

Shipper ID

Number identifying the shipper.

Ship-To/Dock

The ship-to or dock address where the deliveries are to be made. Frequently thisisthe point on the
production line where the shipped items are going to be used. Their arrival time is coincident with
the item the first item is needed for production.
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Customer Schedule Shipment Processing

(—\
é )

I Print
| Invoice

CS-SH-430

Print Invoice

Invoices itemize what a customer owes you for the products you shipped. An invoice contains
three sections:

 Header — order number, date, addresses, terms

« Line Items—item number, quantity, ship-to site

« Trailer —lineitem totals, taxes, freight
Processing the shipper flags the order as ready for invoicing. MFG/PRO gives you two options for
invoicing your customer. You can:

« Print an invoice and send the printed invoice to the customer

« Electronically transmit the invoice to the customer
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The Print Inv hist flag in Trading Partner Parameters Maintenance 35.1 determines if invoices can
be printed (Yes) or not (No). If invoices are neither printed nor transmitted, the customer pays
against the ASN. The EDI Inv Hist flag in Trading Partner Parameters Maintenance determines if
invoices are sent using EDI (set to Yes).

If acustomer requests a printed invoice and the order is set for auto-invoicing, the shipper
confirmation process creates an invoice using the Shipper ID number as the invoice number. It
then closes the invoice.

 Equivalent to the standard printing and posting of an invoice

« Allowsyou to make several daily or weekly shipments without requiring any specific
invoicing tasks

 Givesyou the option of printing closed invoices at the end of the day, week, or month
— Use Closed Invoice Reprint 7.13.12 to print closed invoices
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7.13.3 — Invoice Print
: Enter scheduled

M Invoice Print =1al =l
Uszer Menu Edit Queue Options Help Order number
Sales Order: :
ip Date: To: ff
Sold-To: To:
Bill-To: To:
Language: ,— To: ,_
Invoice Date: 01715701 Include Debit Invoices: |ves
Print Only Lines to Invoice: [no Include Credit Invoices: |yes
Print Lot/Senal HMumbers Shipped: |no Prnt Call Invoice Detail: |no
Print Features and Options: |no
Consolidate Invoices: [no
Company Address: 10000000
Form Code: [1 |
Discount Detail: |None
Discount Summary: (Hone
Message: |
Output:
Batch ID:
| |
| |Enler data or press ESC to end. ﬁ

CS-SH-440

Invoice Print

Menu Number 7.13.3

Use Invoice Print to print asingle invoice or arange of invoices. After printing the invoices, you
post them by running Invoice Post 7.13.4.
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7.13.12 — Closed Invoice Reprint
-\ Clozed Invoice Reprint - |EI|5|
Uzerbenu Edit Queuwe Options Help

| B | B| 0P

Invoice: To:
Sales Order: To:
Ship Date: e To:| 7 7
site: | To:
Customer: To:
Bill-To: To:
Invoice Date: P To: f ¥
Print Lot/5 erial Humbers Shipped: |no Include Debit Invoices: |pes
Print Features and Options: |no Include Credit Invoices: |yes
Ovemride Print Inv Hist: [no
Company Address: 10000000 Form Code: |1—
Discount Detail: |None
Discount Summary: |(Hone
Print Call Invoice D etail: no
Message: ***pDUPLICATE=""=
Output:
A Batch ID:

Defaults to Duplicate -
Prints on each invoice

|Enler data or press ESC to end. 4

CS-SH-450

Closed Invoice Reprint

Menu Number 7.13.12

Use Closed Invoice Reprint to print a single closed invoice or arange of invoices.
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M | Invoice Export - |EI|5|
UserbMenu  Edit Queue Optionz  Help
| B | B| 2
Invoice: | To:
Sales Order: To:
Ship Date: fF To: ff
Site: To:
Customer: To:
Bill-To: To:
Ship-To: To:
Invoice Date: f ¥ To: f 7
EDI Batch No.- |o ]
Export to File or Process: |Process
Export Directory/Process Name:
Export File Hame:
Enter batch number to re-export documents Dutput:
Batch ID:
or
leave blank to process unexported documents
!\
| |F'|=He|p F2=Go ESC=End Ctrl-¥=Cut Ctil-C=Copy Cul-¥=Paste v

CS-SH-460

Invoice Export

Menu Number 35.8

Use Invoice Export to electronically transmit single, multiple, or cumulative invoicesto a

customer.

Note To export aninvoice using EDI, the EDI Inv Hist flag should be set to Yesin Trading
Partner Parameters Maintenance 35.1 and in Scheduled Order Maintenance 7.3.13.
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CS-SH-470

Create
Containers

Print
Shipping
Labels

Print Bill

Customer Schedule Shipment Processing Summary

of Lading

Confirm
Shipper

J

[

Send
Shipper

Print
Invoice

]

M QAD
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Course Overview

Introduction to Customer Schedules
Business Considerations

Set up Customer Schedules

Process Customer Schedules

Process Customer Schedules Shipments

CS-SH-450
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Special Processes

Unconfirm
Shipper

Cumulative
Totals

Retrobilling

CS-SPPR-010

Special Processes

MFG/PRO gives you the ability to:
 Unconfirm a confirmed shipper
« Adjust cumulative totals for a scheduled order line item
* Reset the cumulative totals for a scheduled order
» Adjust prices on ascheduled order
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Unconfirm Shipper

CS-SPPR-020

Unconfirm
Shipper

Unconfirm Shipper

You have the option of undoing or reversing a confirmed shipper. Unconfirming a shipper returns
it to the pre-confirmed state, allowing it to be:

- Modified
» Canceled
* Reprinted
 Reconfirmed
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7.9.21 — Shipper Unconfirm

i Shipper Unconfirm M= B3
Usertenu Edit Queus Options Help

e e e [ 1 2
Ship-From: l—_lm Diego Main Plant

Pre-Shipper/Shipper: |Shipper
Number: |00000052

Ship-To/Dock: 01000000 Colossal Conglomerates LTD
Suite 1000 Colossal Building
Ship Date: 03f11/93
Effective: 02f11/98

|F1 =Help F2=Go ESC=End *Next/Prey* Cul-X/C/¥=Cut-Copy-Paste i

CS-SPPR-030

Shipper Unconfirm

Menu Number 7.9.21

Use Shipper Unconfirm to unconfirm a confirmed shipper. In order for a shipper to be
unconfirmed, the following criteria must be met:

« The shipper must have been confirmed

« Selection of the shipper must be permitted by both site security and inventory movement
security

» The effective date must bein avalid, open GL fisca period for al entities with inventory
affected by the confirmed shipper

- Sites and locations where the inventory was issued from must still exist
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Note If aconfirmed shipper does not meet the above criteriaand you try to unconfirm it, the
system displays an error message.
When unconfirming a shipper the system does the following:

» Reverses the movement of inventory out of the ship-from site/location/lot-serial for each
shipped line and container

* Reverses any automatic transfer made between the inventory site of each lineitem and
container, and the ship-from site of the shipper

« CreatesIC and SO GL transactions, reversing the GL transactions created at the original
confirmation

« Creates intercompany transactions, as necessary

« Reverses modifications to sales order fields updated at confirmation, including:
— Lineitem quantities
— Calculated freight chargesincluded in the price
— Schedule details

« Updates the MRP to reflect items returned to inventory

 Createsreversing entries to Global Tax Management history

Unconfirming a shipper does not do any of the following:
« Fully populate al fields of re-created location and lot/serial records

— If such information is required (e.g., the unconfirmed shipper is not going to be
reconfirmed) you must enter the information manually

« Fully reverse changesto GL average costs for line items

— After the original confirmation, average costs could have been changes and recorded in
various other transactionsthat are not reversible (e.g., if other receipts or issues were made
in that time period)

« Reversetrailer amounts entered or modified during or following the origina confirmation

 Reverse the issue of any invoice numbers assigned during or following the original
confirmation
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Cumulative Totals

Adjust
Cumulative Line
ltem Totals
r
Cumulative
Totals

Reset

Cumulative Totals
To Zero

CS-SPPR-040

Cumulative Totals

If you use cumulative tracking you may find that you occasionally need to make adjustmentsto the
line item cumulative totals for a customer or reset the scheduled order totals to zero (0).
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Adjust Cumulative Line Item Totals

( -
Adjust
Cumulative Line
ltem Totals

Reset
Cumulative Totals

To Zero

CS-SPPR-050

Adjust Cumulative Line Item Totals
There are situations that can occur which require that you adjust a scheduled order’s cumulative
lineitem totals.

« When a customer sends you arevised scheduled typically an ASN is attached

— The ASN showsthe cumulative quantity the customer has received along with information
about the last shipment

— If their totals are different from yours, you need to resolve the difference

« Sometimes a customer requests that you reset a scheduled order’s line item cumulative total to
zero and adjust the cumulative start date

— This could be the result of an accounting close or the start of their fiscal year
« When you initially start MFG/PRO and you need to bring in a customer’s cumulative totals
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7.5.16 — Cumulative Shipped Maintenance

i+ Cumulative Shipped Maintenance

Only the totals for
this line item are
being changed

UserMenu  Edit Queus Options  Help

Ship-Fram

ShipTo: 10041 CooBea| Cong b maratea

kam: 0240005 MECHANICAL FENCIL UM: E&

PO Mum bsar -

Adjuetar Hsed:[wﬂ]:li«_
ﬂemam:l

Cum Shipped: 0.0

Prior Oy Cum Shipped: 0.0

cum Snippsd Sart abe: 1072693
Frior [y Cum Shippsd Daba:

Fi=Halp Fa=Go ESC=End ~MeodiPrew* Chr BoChsCut-Co py-Pagte é

CS-SPPR-060

Cumulative Shipped Maintenance

Menu Number 7.5.16

Use Cumulative Shipped Maintenance to change aline item’s cumulative shipped quantity or to
reset the line item’s quantity to zero (0). You can aso use Cumulative Shipped Maintenance to
enter a customer’s cumulative shipped quantities when you first start using MFG/PRO.

Note This program should be password controlled.

The system maintains an audit trail for al inventory transactions. When you adjust a cumulative
guantity, a CUM-SADJ transaction is placed in the transaction history file. You can view these
transactions using Transaction Detail Inquiry 3.21.
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You identify the scheduled order by entering the ship-from, ship-to, order number, item number,
and line number.

Field Definitions

Adjust or Reset (A/R)

If you are changing (adjusting) the cumulative shipped quantity, select A(djust). If you are
resetting the quantity on thisline item to zero, select R(eset).

 Selecting Adjust moves you to the Cum Shipped and Prior Day Cum Shipped fields
— Adjust the Cum Shipped quantity if the ASN reflects the most recent shipment
— Adjust the Prior Day Cum Shipped quantity if another shipment has gone out

» Selecting Reset moves you to the Cum Shipped Start Date and the Prior Day Cum Shipped
Date fields

— The cum shipped and prior day cum shipped quantities will be reset to 0

Cum Shipped

The adjusted cumulative quantity shipped for thislineitem.

Prior Day Cum Shipped

The cumulative quantity shipped as of the end of the previous day.

Cum Shipped Start Date

The date to start accumulating cumulative quantities.

Prior Day Cum Shipped Date

The date through which the prior cumulative quantity includes.
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Reset Cumulative Totals To Zero

Adjust
Cumulative Line

ltem Totals

-
Reset
Cumulative Totals
To Zero

CS-SPPR-070

Reset Cumulative Totals To Zero

Some customers require that once ayear you reset their scheduled order cumulative totals to zero

0).
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7.5.18 — Cum Shipped Reset

i Cum Shipped Rezet !E[E
UzerMenu Edit Queue Optiohs Help

S EIEIE |

Ship-From: | %I To: i
SoldTo: | To: No lets you review
Ship-To: To: the scheduled orders

D _ To: before updating
Item Number: To:
PO Humber: To:
Order: To:

Update: |no <
Shipment/E ffective Date: [Shipment
Cum Shipped Start Date: 07724738 Start Time: I :
Include Manual Cum Adjustment: |yes

Report Summary/Detail: |Summary

Remarks:
Sort Option: IT
1 - By Ship-From, Customer, Ship-to, Order, Dock, Item, PO
2 - By Ship-From, Item, Customer, Ship-to, Order, Dock, PO Output:
Batch ID:

WARNING: TO TURN ON CUM SHIPPED RESET MODULE, GO TO 36.25.14.

|F1=He|p F2=Go ESC=End Ctrl-X=Cut Ctrl-C=Copy Ctrl-¥=Paste i

CS-SPPR-080

Cum Shipped Reset

Menu Number 7.5.18

Use Cum Shipped Reset to Zero to reset cumulative totals for scheduled orders. This resets the
cumul ative totalsfor the entire order on the specified date and time. The process generates areport
listing all selected scheduled orders. You can reset one scheduled order or several scheduled
orders.

« When the cumulative totals are reset to zero for adate in the past, all shipments made between
the specified time in the past and the current system date are totaled

— Thetotdl is set as the new cumulative total for the scheduled order line

Note This procedure cannot be undone.
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Select one or arange of scheduled orders by entering selection criteriainformation such as:
 Ship-From
- Sold-To
» Ship-To
» Dock
« Item Number
« PO Number
 Order

Field Definitions

Update

Determinesif the cumulative totals on the selected scheduled orders are actually reset.
« If Yes, the cumulative total isreset to zero
« If No, the cumulative total is not reset to zero

— By selecting No, you can run the cumulative reset process without actually resetting any
cumulative totals

— Thisallows you to review the selected scheduled orders
Each option produces a report showing the scheduled orders selected.

Note You cannot undo resetting the cumulative shipped total.

Shipment/Effective Date

The type of date specified in the Cum Shipped Start Date.
« |f Shipment, the date when the shipment was initially entered into the system
— Default
- If Effective, the date when the shipment was effective for accounting purposes

Cum Shipped Start Date

Thisisthe date to start accumulating cumulative quantities. It replaces the scheduled order’s
current cumulative start date (specified in Scheduled Order Maintenance).

 Defaults to the system date
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Start Time

Determines the exact time the cum shipped reset procedure takes place.
» Must bein 24 hour format (e.g., from 00:00 to 23:59)
 For example, 9 AM is 09:00, 6:30 PM is 18:30
« Defaultsto blank
 Defaultsto 00:00 if the Cum Start Date is set to a date other than the system date

Include Manual Cum Adjustment

Determines if manual adjustments made in Cumulative Shipped Maintenance 7.5.16 are included.
« If Yes, al manual adjustments made in Cumulative Shipped Maintenance are included
« If No, manua adjustments are not included

Report Summary/Detalil

Determines if the report printsin Detail or Summary format.

Remarks

Comments regarding this transaction.
» Reference only

Sort Option

Determines the order of the information from the selected scheduled orders appears on the report.
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Retrobilling

Retrobilling

CS-SPPR-090

Retrobilling

Retrobilling is the process where a price change and effective date (in the past), agreed upon
between you and your customer, is put into effect. It gives you the meansto adjust prices on items
aready shipped to your customers.

MFG/PRO’s retrobilling function gives you the ability to make price changes by individual line
item in ascheduled order instead of by invoice. You can:

» Specify a scheduled order

« Change prices for one or more line items on a scheduled order

- Create a separate debit/credit invoice for each line item or create asingle invoice for al line
items within the same purchase order
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— You can change line items from multiple purchase orders as long as they are on the same
scheduled order

 Specify if the retrobill change is a change in an existing price or atotally new price
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CS-SPPR-100

Retrobilling
Item price showing changes due to
commodity price changes
$12.00— $11.95
Or|g|na| $11.00—] $11.00 + $0.95 E Retrobill 2
invoice ——» [$10.25 | +$0.75 : Retrobill 1
price $10.00] 1 2 —$2.45] Retrobill 3
$9.00 | $9.50 3
01/03 02/07 02/19 03/12  03/22

Retrobill 1 for all invoices 02/07 through 03/22 = $ +0.75 per item.
Retrobill 2 for all invoices 02/19 through 03/22 = $ +0.95 per item.
Retrobill 3 for all invoices 03/12 through 03/22 = $ —2.45 per item.

(The sum of the invoice price changes for a retrobill goes to a debit or credit memo.)

You can enter multiple retrobills which affect the same items over overlapping dates and invoices.
The system uses the as-of-date (specified in Retrobill Maintenance 7.13.13.1) to determine the
sequence for applying multiple retrobills.

If the effective date isin the past, an invoice detailing al shipments since the effective date
through the end date must be created for the incremental price difference.

M QAD

© Copyright 2001 by QAD Inc. All Rights Reserved.



SPECIAL PROCESSES 265

Retrobill Process

& D

Retrobill
Inquiry
7.13.13.2

Retrobill

Maintenance
7.13.13.1

Retrobill
Report
7.13.13.3

DR/CR
Memo Inquiry
27.2

Invoice Post
7.13.4

=_ZJ

Invoice Print

7.13.3

CS-SPPR-110

Retrobill Process

The procedure for processing aretrobill for a scheduled order lineitem is:

1

2
3
4

(631

© Copyright 2001 by QAD Inc. All Rights Reserved.

Create retrobill in Retrobill Maintenance 7.13.13.1.
View retrobill information in Retrobill Inquiry 7.13.13.2.
Create a DR/CR memo with Retrobill Report 7.13.13.3.
Print the DR/CR invoice using Invoice Print 7.13.3.

Post the invoice using Invoice Post 7.13.4.

View theinvoice using DR/CR Memo Inquiry 27.2.
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7.13.13.1 — Retrobill Maintenance

1 Retrobill M aintenance
Userenu Edit Queue Options Help

IS [=l E3

|2 B2

Sold-To: 10010001 WESTWOOD HALLMARK
Amendment Number: B7900-3989
Ag-of Date: 07/07/9%
Reason Code: 01 e .
i Identifies the retrobill
Memo Per ltem: no
Comments: no
Ship-From: 10000 Order: 1 Line: 1
Ship-To: 10010001 WESTWO0O0D HALLMARK
Item: 44-100 UM: EA
PO Mumber:
From Ship Date: F s Price/Change: |Price
To Ship Date: f Amount: |0.00
Memo Invoice:
Adding new record.
|F1 =Help F2=Go ES5C=End F5=Delete Cul-X/CA=Cut-Copy-Paste i

CS-SPPR-120

Retrobill Maintenance

Menu Number 7.13.13.1

Use Retrobill Maintenance to set up aretrobill for a scheduled order lineitem.

Note If the new item priceisto appear on al future shipments to this customer, you also need to
go into Scheduled Order Maintenance and change the price. If apricelist isused, you must modify
the pricelist. You only use Retrobill Maintenance to change prices on items you have already
shipped.
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First Frame
In this frame you set up the retrobill identifier. The sold-to code and amendment number identify
this retrobill.

Field Definitions

Amendment Number

Thisistypically provided by the customer and it authorizes the retrobill.

As of Date

Date to be used when more than one retrobill is applied to the same scheduled order line items.
The system uses this date to determine the sequence for applying the retrohills.

Memo Per Iltem

Determines how many debit/credit invoices are to be created.
« Set to Yesif you want a separate debit/credit invoice created for each line item
« Set to No if you want one debit/credit invoice created for al line itemsin apurchase order, or
if no debit/credit invoice should be created

Note Thisfield worksin conjunction with the Create Memos field in Retrobill Report 7.13.13.3.
Both fields, Memo Per Item and Create Memos, must be set to Yesif you want to print invoices.
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7.13.13.1 — Retrobill Maintenance

i Retrobill M aintenance M=l
UzerMenu  Edit Queue Optiohs Help

e S S W T

Sold-To: 10010001 WESTWOOD HALLMARK
Amendment Number: 87900-3989

As-of Date: 01f01/9%
Reason Code: 01
Memo Per ltem: no
Comments: no

Ship-From: 10000 Order: 1 Linez: 1
Ship-To: 10010001 WESTWOOD HALLMARK
Item: 44-100 UM: EA
PO Number:
From Ship Date: fFf Price/Change: |Price
To Ship Date: Amount: [0_00
Memo In\roi‘:

Defines date range used
to select invoices

‘Adding new record.

|F1=He||:| F2=Go ESC=End F5=Delete Ctl-X/C/¥=Cut-Copy-Paste o

CS-SPPR-130

Second Frame

Thisframe consists of two sections. In the first section you identify the scheduled order and line
item affected by the retrobill. In the second section you define the terms of the retrobill.

Identify the scheduled order by entering the ship-from, ship-to, item number, purchase order
number, and scheduled order number. Enter the line item number being changed.

The following fields define the terms of the retrobill.
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Field Definitions

From Ship Date/To Ship Date

The from (beginning) and to (ending) dates defining the date range the system will use to select
invoices for retrobill processing. Invoices falling outside this date range are not included.

Price/Change

Thisfield tells the system the type of change being made.
« Priceindicatesthisisanew price
— The vaue entered in the Amount field replaces the current price
« Change indicates thisachangein price
— Thevalue entered in the amount field is applied to the current price

Amount

The currency value to be used. This can be a positive or negative amount. If you are making a
change to reduce an existing price, enter a negative value. How the system uses this amount,
depends on the setting of the Price/Change field.

Memo Invoice

Displays the debit/credit invoice number after you run Retrobill Report 7.13.13.3 with the Create
Memo field set to Yes. You can aso use this field to manually enter a debit/credit invoice number.
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7.13.13.2 — Retrobill Inquiry

il Retrobill Inquiny 0] x|
Uszer benu  Edit Queue QOptionz Help
B REEDZ
Sold-To: 1I]I]5l]l] %Iﬁvetsal Industries
Amendment Humber: |1 Output: terminal
S0ld-To: 1005000 VUniversal Industries
Fmendment Number: 1
Az-of Date: 01715701 Memo Per Item: no
Beagon Code: Comments:
Ship-From Item Order Eff. From
Ship-To PO Number Line Eff. To Memo Inv BJC Fomount
train 0Z2-0005 bp500 01f15f01 P 2.00
1005000 1 01f15501
Lizt complete
|F1 =Help F2=Go ESC=End *Next/Prev* Ctil-X/C/¥=Cut-Copy-Paste b

CS-SPPR-140

Retrobill Inquiry
Menu Number 7.13.13.2

Use Retrobill Inquiry 7.13.13.2 to view the retrobill information you entered in Retrobill
Maintenance.
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7.13.13.3 — Retrobill Report
i Retrobill Report (ol x|

B9 REED

CS-SPPR-150

Retrobill Report
Menu Number 7.13.13.3
Use Retrobill Report 7.13.13.2 to run the retrobill process. The retrobill process:

» Selects invoices meeting the selection criteriayou defined in Retrobill Maintenance

 Uses the price/change setting and the specified amount to calculate the net amount of the price
adjustment for each line item being changed
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Field Definitions

Sold-To

The customer to whom this retrobill applies.

Authorization Number

The customer’s authorization number.

Note The sold-to and authorization number identify the retrobill record.

Create Memos

Determines if the retrobill process creates a debit/credit invoice.

« |If Yes, the process creates a debit/credit invoice

« If No, the process does not create a debit/credit invoice
Note In Retrobill Maintenance 7.13.13.1, the Memo Per Item setting determines if a debit/credit
invoiceis created per lineitem or per purchase order. In the Retrobill Report 7.13.13.3, the Create

Memo setting determinesif a debit/credit invoiceis created at all. If the Credit Memo fieldsis set
to No, adebit/credit invoice is not created regardless of how the Memo Per Item field is set.

Use Default Accounts

Determines which accounts the system uses.
« |If Yes, system uses the default sales account
« If No, the system uses the accounts you enter in the Retrobill Account fields

Retrobill Acct

You can specify an account number(s) for the system to use in posting the calculated debit/credit
amount.

« Account(s) used to track the difference between the invoiced price and the price in the
effective retrobill
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Retrobill Process

Invoice Print
7.13.3

Invoice Post
7.13.4

DR/CR
Memo Inquiry
27.2

CS-SPPR-160

Invoice Print

Menu Number 7.15

Use Invoice Print to print the debit/credit invoice created during the retrobill process.

Invoice Post

Menu Number 7.16

Use Invoice Post to post the debit/credit invoice.
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DR/CR Memo Inquiry

Menu Number 27.2

Use DR/CR Memo Inquiry to view the debit/credit invoice.
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Set up EDI

In this section you learn how to:

Configure

Purpose Modify
EDI P User-Edited
Codes

Control File Programs

Trading Site
Partner ----------------- Shlp_From
Parameters ID

Thisillustration is a suggested setup sequence of master files for the EDI module which is based
on information that flows from one master file to another and prerequisites that need to be
accomplished before setting up afile. Reading the illustration:

Boxeswith solid lines are required to set up EDI and are covered in this course.

Shaded boxes reflect optional steps, but are covered in this course.

r — -,
(. _' Boxes with dotted lines are required, but are covered at length in another course.
Before proceeding to set up EDI information, you must have already set up:

» Customer addresses using Customer Maintenance 2.1.1

« Item information using Item Master Maintenance 1.4.1

If you are using customer item cross-references, they must be also be set up. You do that using
Customer Item Maintenance 1.16.
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EDI Setup

(" Configure )
EDI
Control File
\. Y,

()

CS-EDI-020

Configure EDI Control File

EDI isthe paperless (electronic) exchange of trading documents ASNS, invoices, etc.) between
computers using standard document formats. MFG/PRO uses information from the EDI Control
File 35.24 when importing and exporting these trading documents.
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35.24 — EDI Control File

i EDI Control File =]

UserMenu Edit Cueue Optionz Help

Y| Bp| E| 0
Import from File or Process: IPhJcess

Import File/Process Hame: |

Export to File or Process: |Process

Export Directory/Procesz Mame:

[Use Auto File Haming: |yes ] \
Export File Hame: /

Export Auto File Prefix:

System
automatically
names export file

Export Auto File Sequence:

CS-EDI-030

EDI Control File

Menu Number 35.24

Use EDI Control File to define where and how EDI document importing (receiving) and exporting
(sending) occurs. You aso have the option of automatically naming export files.

Field Definitions

Import from File or Process

Specify if datais being imported from afile or a process.
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Note Always enter File to retrieve data from the MFG/PRO database. You can only use the
Process option with UNIX systems.

Import File/Process Name
« If importing from afile, enter afilename
— The system locates the file and starts reading the data
« If importing from a process, enter the process name

— The system looks for the executable program or script, starts it as a separate process, and
begins reading its standard output

Export to File or Process
Specify how datais being exported, by afile or by a process.

Note You can only use the Process option with UNIX systems.

Export Directory/Process Name
« If exporting from afile, enter afilename
— The system locates the file and starts writing data to the file

« |f exporting from a process, enter the export directory/process name (e.g., /users/met/
imp_subl)

— The system looks for the executable program or script and starts it as a separate process

Use Auto File Naming
» Enter Yesto have the system generate a filename

— A system generated filename consists of a sequence number (Export Auto File Sequence)
and a prefix (Export Auto File Prefix)

 Enter No to enter your own filename

Export File Name

Enter the filename you wish use for the export file.
« You can only accessthisfield if Use Auto File Naming is set to No

Export Auto File Prefix

You can enter a prefix (up to two digits) or accept the default.
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 You can only access thisfield when Use Auto File Naming is set to Yes

Export Auto File Sequence

You can enter a sequence number or accept the default.
 You can only access thisfield when Use Auto File Naming is set to Yes
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EDI Setup

4 A
Purpose

Codes

\ J/

EaRT 5

CS-EDI-040

Purpose Codes

Purpose codes are two character codes (e.g., 01) found on EDI schedules. These are known as
external purpose codes. They indicate how the trading partner wants you to process the schedule
(e.g., add, change).

Note A trading partner is any company you are selling to (customer) or buying from (supplier).

In order for MFG/PRO to utilize the external purpose code, you create a cross-reference between
the purpose code and a program used to load the schedul e into the database for processing. You
can use either the standard programs provided with MFG/PRO or you can write your own custom
programes.

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD



282 MFG/PRO TRAINING GUIDE — CUSTOMER SCHEDULES

35.3 — Purpose Code Maintenance

i Purpose Code Maintenance M[=] E3

UserMenu  Edit GQueus Option: Help

Site:
Address:
EDI Standard ¥ersion:
Transaction Set:
170:
Ext Purpoze Code:

_> Int Purpose Code:

Execution File:

List Type:

Key Fields

Execution Parameter:
Description:

Comments:

Use to provide
additional information
on schedule reports

|F1 =Help F2=Go ESC=End =“Mext/Prev= Ctrl-X/C/¥=Cut-Copy-Paste A

CS-EDI-050

Purpose Code Maintenance

Menu Number 35.3

Use Purpose Code Maintenance to define and maintain purpose code cross-references. You can
create cross-references using one or more of the following key fields:

- Site

» Address

EDI Standard Version
Transaction Set
Inbound or Outbound

External Purpose Code
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By using one or more of the key fields, you can create cross-references that range from very
general to very specific. You can create any number of cross-references for an external purpose
code.

Field Definitions
Site
Site code defined in Site Maintenance 1.1.13.

Address

Customer code or ship-to code defined in Customer Maintenance 2.1.1 or Customer Ship-to
Maintenance 2.1.13. If used, the system displaysthe List Type.

EDI Standard Version

Version of the EDI standard used for the schedule (e.g., ANSI X12).

Transaction Set

EDI transaction type such as 830 (Planning Schedule) or 862 (Shipping Schedule).

1’0

Options are | (inbound) or O (outbound).

Note Currently, only inbound schedules are supported.

External Purpose Code

The two character external purpose code contained in the schedule. You can validate external
purpose codes in Generalized Codes Maintenance 36.2.13.

» Field nameisedi_ext

Internal Purpose Code

A user-defined purpose code.

« Internal purpose codes are for reference only and frequently used to provide more information
(e.g., add, delete, change, etc.)
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 Set up interna purpose codes by using Generalized Codes Maintenance
— Field nameisedi_int

Execution File

Required entry. The name of the program to be executed when schedules matching the key field
values are received. The MFG/PRO standard programs and their functions are listed below.

Program Function

edscdel.p Processes schedules with a delete functional purpose code. The schedule is not actually
deleted from the database. It is inactivated by removing itsrelease ID.

edscadd.p Processes schedules containing an add, original, change, and replace purpose code.

edsctest.p Processes incoming schedul es without updating the database. The procedureistypically
used during atesting phase when implementing a new EDI trading partner. The
procedure executed is the same asthe add procedure, but the changes are not made in the
database.

Note If you write your own custom execution programs, they must be located in a directory
within MFG/PRO’s search path.

Execution Parameter

Currently not being used.
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EDI Setup

N
Modify

User-Edited
Programs

EARC 5

CS-EDI-060

Modify User-Edited Programs

User-edited programs are sample import and export interface programs. To use them, you need to
modify the programsfor your specific trading partners and your specific EDI enabling package. To
customize or maodify the user-edited program, first you make a copy of the program, then you can:

« Create a specific program for use with a specific trading partner
 Create asingle program for all trading partners
— Best when thereis only afew trading partners
- Create different versions of the programs that meet specific requirements
— Then, use one program for several trading partners with similar requirements
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When importing or exporting documents, MFG/PRO uses a standard flat file format. The flat file
format is contained within the code of the user-edited program. Flat file data can be:

« Passed to and received from third-party EDI-enabling software

 Trandated to and from various EDI standard formats

 Transmitted to and received from trading partners
If you want to change the flat file format/definition to change the data elements read you need to
modify the user-edited program. You can modify the program to read additional data elements or
to change the position of where existing data el ements are read.
The system uses a user-edited program for each document type it imports or exports.

« When exporting, the user-edited program extracts the data from the database and outputsit in
aflat file format

« When importing, the user-edited program parses (splits up) the incoming flat file data and
passes it to a document loader subprogram
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Export Programs

1. Specify selection criteria

.\ 2. System selects data

3. Data output to flat file

CS-EDI-070

Export Programs

Thereis a separate MFG/PRO export program for each EDI document type (e.g., ASN, invoice,
etc.). Each export program follows these steps:

1 Acceptsaset of selection criteriafrom the user.
2 Using the selection criteria, selects the documents from the database.
3 Cadlsauser-edited program to output the document(s) in the required flat file format.

The user-edited programs, and the export programs calling them, are shown below.
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Menu Name Export Program User-Edited Program
ASN Export 35.5 edexasn.p edusexsn.p

Invoice Export 35.8 edexinv.p edusexiv.p

PO Ack Export 35.11 edexack.p edusexak.p

Purchase Order Export 35.15 edexpo.p edusexpo.p

Supplier Schedule Export 35.18 edexsch.p edexscha.p or edexschb.p

Note The user-edited program for supplier schedules depends on the type of schedule.

The user-edited programs use the following document export utility programs to output the data.

Utility Program

Task Performed

edputch.i

edputnum.i

edputdt.i

edputnx.i

edputin.i

Inserts the contents of a character variablein a specified location in the line
datarecord. For example, extracts the field value FRP from the field
schd_userl from the schedule detail record sch_det.

Inserts the contents of anumeric variablein a specified location in the line data
record.

Inserts the contents of a date variable in a specified location in the line data
record.

Appends the specified field separator character and the contents of the
specified variable to the end of the line data record.

Writes the completed line data record to the transmission file.

The first four document export utility programs compose the selected datain the proper format.

» Each data element must be in a specific position in a character variable

 The specific posi

tionsin the character variable string become the specific positions in the flat

file once the data is written to the flat file

The last document export utility program, edputin.i, writes each lineto the flat file asit is

compl eted.

M QAD
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EDI OVERVIEW

Document Import

User Menu Edit Queue Options Help
Address: [0100 To: [0100
Document Type: To:
Document I1D: To:

Import from File/Process: | Process
' Import File/Process Hame: | /users/qad/edi/O1 l]l]_edi

Defaults from
EDI Control File

Report Detail/5Summary: |Detail

Update: | ves

Dutput:
‘ Batch ID:

Determines if

35.24

schedule is to
be made active

|Enl9l data or press ESC to end.

CS-EDI-080

Document Import

Menu Number 35.13

Use Document Import to import all document types. When importing documents, the system

follows these steps.

1 Accepts selection criteriafrom the user, including the name of the flat file to process.

289

2 Cadlsthe user-edited program edusim.p to determine the types of documentsin theflat file.

3 For each document type, cals the user-edited program specific to the document type. The

user-edited program:

a Parsesdatavauesfrom theflat file.

b Callsthe appropriate document loader program (i.e., document gateway program).
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¢ Passesthe parsed data values to the document loader program.

4  The document loader program validates that the documents to be added to the MFG/PRO
database are properly formatted.

— If adocument has errors, it is either partially added to the database or not added at all
— Errors are displayed in the Document Import report

The user-edited programs for each document type are listed below.

Document Type User-Edited Program
Remittance Advice edui820.p
Customer Planning Schedule edui830.p
Customer Shipping Schedule edui862.p
Purchase Order (buyer to seller) edui850.p
Purchase Order Acknowledge (seller to buyer) edui855.p
Purchase Order Change (buyer to seller) edui860.p
Purchase Order Change Acknowledge/Request (seller to buyer) edui865.p
Advance Ship Notice (ASN) edui856.p

The user-edited programs use utility programs to read and extract data from the incoming flat-file
data. These utility programs are listed bel ow.

Utility Program  Task Performed
edgetIn.i Reads aline of character data from the transmission file to aline data record.

edgetch.i Extracts a character variable such as RUSH from a specified location in the
line data record and inserts it in a specified program variable such as
schd_reference.

edgetnum.i Extracts a numeric variable from a specified location in the line data record
and insertsit in a specified program variable.

edgetdt.i Extracts a standard YYMMDD format date from a specified location in the
line data record, convertsit to a PROGRESS format date, and insertsit in a
specified program variable.

edcped.p Extracts a customer period identifier from the line data record, convertsitto a

PROGRESS format date, and insertsit in a specified program variable.

edparse.p Extracts a sequence of data values from the line data record and inserts the
entire sequence into a specified program variable, fld. It then sets another
program variable, fld_ct, to the number of data values placed in the fld
variable.

You have the option of printing a detail report or a summary report. Documents successfully
processed appear on both types of reports.
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EDI Setup
(" Trading
Partner
Parameters
\_ _J

Trading Partner Parameters

An EDI trading partner is any company you communicate with using EDI. For each EDI trading
partner you need to set up parameters for the system to use when communicating with them. These
parameters establish alink between the trading partner and how their EDI documents are

processed.
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35.1 — Trading Partner Parameters Maintenance

Trading Partner Parameters Maint n =

User Menu Edit Queue Options Help _
B K E EE bE

Address: 000005 CIM load test cust. List Type: customer
Trading Prinr Interface 1D:
Trading Prtnr EDI 1D:

EDI Standard:

EDI Standard Level:

Reference only

— Export Document Control

Print Inv hist: I_l,les EDI In¥ Hist: . no
Print PO: |yes EDI PO: |no

Print Schedules: |yes EDI Schedules: |no
Fax Schedules: |no EDI ASHs: [no
EDI PO Ack: |no

|F1 =Help FZ2=Go ESC=End *Mext/Prev= Cul-X/CS¥=Cut-Copy-Paste

CS-EDI-100

Trading Partner Parameters Maintenance

Menu Number 35.1

Use Trading Partner Parameters Maintenance to define parameters which determine:
« Trading partner specific EDI relationship and standards
« Document transmission protocols
« ASN header information

There are four frames of information (threeif you do not send ASNSs).

« In the header frame you define the trading partner specific EDI relationship and standards
« In the second frame you define how documents will be handled for this trading partner
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« In the third frame you define additional header values to beincluded in all export functions
« In the fourth frame you define the additional ASN header information

Header Frame

Field Definitions

Address
 Trading partner’s (i.e., customer’s) address code as set up in MFG/PRO

— For customer schedule shipments, Shipping Label Print 7.6.5.8 converts this code to the
EDI interface codein bar code and a phanumeric formats

Trading Partner Interface ID

 You must enter an ID to enable EDI

« |dentifies the trading partner to your EDI enabling package
— On export, tells which trading partner to send the document to
— On import, tells which trading partner sent the document

Trading Partner EDI ID

 Use depends on the Trading Partner Interface ID

— If the interface ID is unigue to the documents you are transmitting or receiving (e.g.,
customer address and ship-to address are identical), the EDI ID may not be required

— If theinterface ID is used for several ship-to addresses for a single customer or multiple
ship-from addresses for a single supplier, the EDI 1D isrequired to differentiate between
them

« ldentifies a particular address for the trading partner
— On export, tells the enabling package which trading partner to send the documents to
— Onimport, tells the enabling packing which trading partner sent the documents
Note For atrading partner having multiple ship-to addresses, you need to set up an address cross-

reference for each one with which you have an EDI relationship. Each ship-to address can have the
same Trading Partner Interface ID, but each must have a different Trading Partner EDI ID.
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EDI Standard

The method being used to format the documents, for example, ANSI X12, ODETTE, etc.

EDI Standard Level

The version of the EDI standard being used, for example, 1, 2, 3, etc.
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35.1 — Export Document Control Frame

= Trading Partner Parameters Maint v| -
User Menu Edit Queue Options Help

152 [152] g

Address: 000005 CIM load test cust. List Type: customer

Trading Prtnr Interface 1D:
Trading Prtnr EDI 1D: Enables
EDI Standard: EDI
EDI Standard Level:

Export Document Control
Print Inw hist: Iyes EDI Inv Hist: no
Print PO: |yes EDI PO: |no
Print Schedules: |yes EDI Schedules: no 4—
Fax Schedules: [no EDI ASNs: [no
EDI PO Ack: |no

|F1 =Help F2=Go ESC=End =Mext/Prex= Ctrl-<X/C/¥=Cut-Copy-Faste

CS-EDI-110

Export Document Control Frame

The Export Document Control frame defines the defaults used by the system for managing and
transmitting EDI documents.

Thisiswhere you implement the trading policy you have with the trading partner. Each field
alows or disallows atype of document processing.
« For acustomer, you would:
— Select how you manage invoices internally (Print Inv hist)
— Determineif you transmit invoices and ASNs by EDI (EDI Inv Hist, EDI ASNS)
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« For asupplier you would:

— Select how you manage purchase orders and supplier schedules (Print PO, Print
Schedul es)

— Determineif you fax schedules (Fax Schedules)

— Determine if you transmit purchase orders and supplier schedules by EDI (EDI PO, EDI
Schedules)
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35.1 — Profile Data Frame

Trading Partner Parameters Maint
User Menu Edit Queue Options Help

ES [ A
Address: 1000001 Westwood Reliable List Type: ship-to
Trading Prtnr Interface ID: editest
Trading Prtne EDI ID: efl75a
EDI Standard:

EDI Standard Level:

EDI Profile Data

TDS01 ID 12345
TD502 Mbr I
N\, A

|F1 =Help F2=Go ESC=End *Mext/Prey* Cul-X/C/¥=Cut-Copy-Paste

CS-EDI-120

EDI Profile Data Frame

297

You use this frame to add data val ues that are made available to al export functions. These values

can be unique to a particular trading partner or an EDI standard for shipment information.

Field Definition

Field ID
« Defined and documented by either the EDI standard and level or by the specific trading

partner
 Consists of an identifier and a sequence number
— For example, TD301 represents the first instance (01) of the identifier TD3

QAD
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Label

» Stores afield label
« Displays during document export

Value

« Value to appear for the field during document export
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35.1 — ASN Header Data Frame

ASN Header Data

Field 1D Prompt Label Prompt Initial ¥alue

[ ]

CS-EDI-130

ASN Header Data Frame

Thisframe displays only if the EDI ASNsfield is set to Yes. (Found in the Export Document
Control frame.) It contains additional required ASN header fields.

Field Definition

Field ID
 |dentifiesan ASN header datafield

— For example, the method of transportation, carrier identifier, truck trailer number

« Defined and documented by either the EDI standard and level or by the specific trading
partner

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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 Consists of an identifier and a sequence number
— For example, TD301 represents the first instance (01) of the identifier TD3
« Displays during ASN export

Prompt Label

« Prompt label for an ASN header datafield
« Displays during ASN export for fields having Yesin the prompt indicator

Prompt

« If Yes, ASN export program prompts for a value for thisfield
— Uses the Prompt Label value as the field name during ASN export
 If No, Field ID and Initial Vaue are used automatically

Initial Value

« |nitial or constant value for the ASN header data field

- If Yes, initial value you enter appearsin the field as the default and can be accepted or
modified
« If No, valueis sent on the header as a static alphanumeric value
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EDI Setup

( )

— Site
Ship-From ID
.

35.2

4

CS-EDI-140

Site Ship-From ID

Some trading partners have their own identification number for your ship-from site, and they
require that you use this ID number when transmitting documents to them. This D number is how
they recognize you.

MFG/PRO gives you the ahility to set up a cross-reference linking your ship-from site code and
the trading partner’s ID for you. This cross-reference isincluded with exported EDI data and
shipping labels. On imported documents, it tells the system who the trading partner is referencing.
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35.2 — Site Ship-from ID Maintenance

Site Ship-from ID Maintenance

User assigned

User Menu Edit Queue Options Help
Address: 3005000 Worldwide Supplies
Site: 10000 5San Diego Main Flant

Site Shipping Label 1D:
Site EDI ID:

F7BFC
F7BFC

EDI P

rofile Data

1D 12345

Customer
assigned

|F1 =Help F2=Go E5C=End F5=Delete Cul-X/C/¥=Cut-Copy-Paste

CS-EDI-150

Site Ship-from ID Maintenance

Menu Number 35.2

Use Site Ship-from ID Maintenance to set up a cross-reference between your internal site code and
atrading partner’s ID for that site.

Field Definition

Address

A valid MFG/PRO customer address code or ship-to address code.

M QAD
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Site
MFG/PRO internal site which is the ship-from site.
Site Shipping Label ID

The identification assigned to the ship-from site by the trading partner. Thisisthe trading partner’s
ID for the you. Shipping Label Print 7.6.5.8 prints this value on the shipping label.

Site EDI ID

The EDI identification code assigned to the ship-from site by the trading partner.

In the second frame you can add ASN header field values that are made available to al export
functions.
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Configure
EDI
Control File

EDI Setup Summary

Purpose
Codes

Modify

User-Edited
Programs

v

Trading
Partner
Parameters

CS-EDI-160

Site
Ship-From
ID

M QAD
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Setup / Implementation

Setup Workshops

Situation:

Instructions: Continue to use the products manufactured by Quality Pencil Company. You have just
acquired a new customer and need to set up the customer information and the scheduled order.

1

First, you need to determine which products you will be selling to the new customer. List the
products sold by Quality Pencil Company. Select three products. Note the item number,
, and the site, . What function did you use?

Hint: You can use the same three products used in the previous exercises.
Set up customer item numbers for each of the three internal item numbers you selected.
Your new customer is a office supply manufacturer. Add the customer.

Your customer’s work week starts on Tuesday and ends on Saturday. They work eight hours
per day and are closed on the first Tuesday of November.
Set up ascheduled order using all three items. Note the order number:
« Remember, your customer’s work week starts on Tuesday
« Reference the corresponding customer item number
« The quantities will be cumulative
« The customer will be sending both a planning schedule and a shipping schedule
— They want you to use replace logic to handle the two schedules

Study Questions for Customer Schedules Setup

1

2

M QAD

A customer can only have one ship-to address.
True Fase

One of your customers shuts down for two weeks every summer. What do you have to do to
make sure no shipments are scheduled during that two week period?
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A dock addressis unigue to a customer.
True Fase

Your customer has their own identification number for you and they request you use this
number on all correspondence and shipments you send to them. What do you have to do so
MFG/PRO recognizes this D number?

You want to make sure the customer’s orders are shipped in multiples of 25. What do you have
to set?

A customer sends a planning schedule and a shipping schedule. When cal cul ating the required
shipping schedule, the system uses the most recent schedul e sent by the customer.

True False

What determines how the system uses a customer’s planning and/or shipping schedule?

Study Questions for EDI Setup

1 What isthe function of external purpose codes? Are they are optional.

2 What isthe function of internal function codes? Are they optional ?

3  Why do you need to modify a user-edited program?

© Copyright 2001 by QAD Inc. All Rights Reserved.
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4 Do you need to modify a user-edited program for every trading partner?

5 User-edited programs are only used for importing documents.
True Fase

6 Definetrading partner. What is an EDI trading partner?

7 How do you set up across-reference between atrading partner’sidentification number for you
and your ship-from site?
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Processing

Processing Scheduled Orders Workshop

Situation:

Instructions: The customer has sent you a planning schedule and a shipping schedule for one
item. They are ready to begin receiving shipments.
1 The planning schedule details are:
 Use Friday’s date in the Prior Cum Date field
* It covers a period of one year
« Shipments are to be for 1000 units per month starting with Tuesday’s date
— Subsequent shipments are made on the first Tuesday of each month

« You have been authorized to fabricate or purchase 1000 units for the duration of the planning
schedule

Note the release identification number:

2  Where does the Cumulative field default from?

3 The shipping schedule details are:
 Use Friday’s date in the Prior Cum Date field
« |t covers a period of two weeks
« Shipment are to be for 50 units per day starting with Tuesday’s date
Note the rel ease identification number:

4 Create arequired ship schedule.

Study Questions on Processing Scheduled Orders
1 How can you receive a schedule release? (List two methods.)
a

b
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2 What arethetypes of schedule releases that could be sent by a customer? Explain the major
difference between them.

3 Resource Authorization Data specifies the raw and fabricated materials the customer has
committed to purchase during the time frame of the shipping or the planning schedule.

True Fase

4 You can only have one active schedule. It can be either a planning schedule or a shipping
schedule.

True Fase

5 Give an example of how you would use requirement detail.

6 How would you create arequired ship schedule from arelease that is not the active rel ease?

Processing Shipments Workshop

Situation:

Instructions: You are now ready to send the first shipment to your new customer.

1 Manually create a shipper. Note the shipper number:

2 Modify the shipper changing the quantity shipped to 100 units.

3 Confirm the shipper. Check to be sure the invoice is automatically posted. Print the invoice.

4 Where does the instruction to post the invoice default from?
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Study Questions on Processing Shipments

1

© Copyright 2001 by QAD Inc. All Rights Reserved.

How can you add containers to a shipment? (List three ways.)
a
b
c
Shippers can only be created automatically.
True False
Picklist, pre-shipper, and shipper are synonymous.
True False

If you create a shipper automatically, confirmation automatically occurs at the end of
processing.

True False

Isabill of lading printed for the customer to show them what is being shipped?

What are your options for sending the shipper to your customer?

Besides an invoice, what other document can a customer pay against?

311
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Special Processes Workshop

Situation 1:

Instructions: One of your customers has advised you their fiscal year has ended and asked that
you reset their cumulative totals to zero.

1

First, go back to the first scheduled order your shipped (in the “Process Customer Schedule
Shipments’ chapter). Note the ship-to, item number, and order number:

Use Cumulative Shipped Maintenance 7.5.16 to see what are the cumulative totals on this
order. If there is more than one line, view each line total.

Next reset the cumulative totals for the entire order to zero. What do you useto do this?

Go back into Cumulative Shipped Maintenance to see what the cumulative totals are now.

Study Questions on Special Processes

1

Under what circumstances would you want to change a customer’s cumulative line item total ?

You can use either Cumulative Shipped Maintenance 7.5.16 or Cum Shipped Reset 7.5.18 to
reset a customer’s scheduled order cumulative totals.

True False

Retrobilling changes prices for items that have been shipped and that are to be shipped.
True False

Amendment number is user-defined.

True False
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Answers to Workshops and Study Questions

Customer Schedules Setup Workshop

1
2

3

Item Master Maintenance 1.4.1. The site is the ship-from site.
Customer Item Maintenance 1.16.
Customer Maintenance 2.1.1.

Customer Caendar Maintenance 7.3.1.Use the Non-Operating Days frame to enter the closed
day.

Scheduled Order Maintenance 7.3.13.

 Week Offset = 2

+ Customer Item = customer item number

« Cumulative = Yes

« Netting Logic =3

Customer Schedules Setup Study Questions

1

2

False. A customer can have multiple ship-to addresses.

Set up a customer calendar using Customer Calendar Maintenance 7.3.1. In the Operating Day
Hour Exceptions frame define the beginning and ending dates of the shut down period.

False. Dock addresses are unigue to the system. That means that you cannot assign the same
dock address to two different customers.

Use 7.3.10 Site Ship-from ID Maintenance to set up a cross-reference between your
customer’s identification number and an MFG/PRO site.

You need to set the Std Pack Qty (Standard Pack Quantity) field in Scheduled Order
Maintenance 7.3.13. To ship in multiples of 25, you set the field to 25.

False. The calculation for the required ship schedule (RSS) uses the active schedule.

If acustomer sends a planning and a shipping schedule, the system uses the setting in the
Netting Logic field in Scheduled Order Maintenance 7.3.13 to determine how to combine the
two schedules to obtain the RSS.
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EDI Setup Study Questions

1

External purpose codes are two-character codes indicating the type of schedule (add, change,
etc.). They are part of the EDI schedule and are not optional.

Internal function codes provide additional information about the external purpose code. Their
format is not dictated by the implementation guide used for the EDI schedule. Consequently
they are not limited to two-characters, giving you the ability to be more descriptive. They are
optional.

User edited programs are not intended to be used asis. They must be modified to work with
specific trading partners and specific EDI enabling packages.

Not necessarily. It depends on the specific requirements of a trading partner. You can create a
single program for all trading partners. You can also create different versions meeting specific
requirements. Then, you can use the same program for several trading partners with those
specific requirements.

False. User edited programs are used for importing and exporting documents.

A trading partner is any company you are selling to or buying from. An EDI trading partner is
any company you communicate with using EDI.

Use Site Ship-from ID Maintenance 35.2.

Scheduled Order Processing Workshop

1

M QAD

Customer Plan Schedule Maintenance 7.5.1. Shipping interval isM (monthly). Release ID is
user-defined.

The Cumulative field defaults from the scheduled order.

Customer Ship Schedule Maintenance 7.5.2. Shipping interval is D (daily/discrete). Release
ID is user-defined.

Required Ship Schedule Update 7.5.5.
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Scheduled Order Processing Study Questions

1

(a) Electronicaly using Document Import 35.13. (b) Enter manually using Customer Plan
Schedule Maintenance 7.5.1 or Customer Ship Schedule Maintenance 7.5.2.

Planning schedule (830) and shipping schedule (862). The major differenceis the planning
horizon. A planning schedule shows long-term planning, while a shipping schedul e shows
short term planning.

False. Resource authorizations are only given for a planning schedule, not a shipping schedule.

False. If acustomer sends planning and a shipping schedules, you would have an active
schedule for each type.

You could use requirement detail to keep track of a customer’s RAN numbers.

Use Selective Required Ship Schedule Update 7.5.6.

Processing Shipments Workshop

1

2

3

4

Sdales Order Shipper Maintenance 7.9.8. Shipper number assigned by system.
Pre-Shipper/Shipper Workbench 7.9.2.
Pre-Shipper/Shipper Confirm 7.9.5.

Originally set in Customer Schedules Control File 7.3.24. Defaults to the scheduled order
(Scheduled Order Maintenance 7.3.13), but can be overridden.

Processing Shipments Study Questions

1

© Copyright 2001 by QAD Inc. All Rights Reserved.

Use Container Workbench 7.7.1, Pre-Shipper/Shipper Workbench 7.9.2, or Sales Order
Shipper Maintenance 7.9.8.

False. You can use Sales Order Shipper Maintenance 7.9.8 to manually create a shipper.
False. Picklist and pre-shipper are synonymous.

False. Shipper verification occurs automatically at the end of processing. Shipper confirmation
is aseparate step. Use Pre-Shipper/Shipper Confirm 7.9.5.

You print abill of lading for the carrier.

A shipper can be sent with the shipment, like a packing list. You can also send it electronically
asan ASN.
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7 Some customer’s pay against the ASN.

Special Processes Workshop

2 Cumulative totals for the specified line number display in the Cum Shipped field.

3 Cum Shipped Reset 7.5.18. Cumulative Shipped Maintenance resets the cumulative totals for
asingleline, not for an entire order.

4 Cum Shipped field should display O (zero).

Special Processes Study Questions

1 Youwould change a customer’s cumulative line item total:

a If thereisadiscrepancy between your cumulative totals for the customer and what the
customer is showing as their cumulative totals.

b If the customer requests you set the line item total to O (zero).

¢  Whenyou initialy start using MFG/PRO to bring in the customer’s cumulative lineitem
totals.

2 False. Cumulative Shipped Maintenance 7.5.16 changes cumulative line item totals. Cum
Shipped Reset 7.5.18 resets cumulative totals for the entire order.

3 Fase. Retrobilling changes prices for items aready shipped. To change pricesfor itemsin
future shipments, you need to change the item’s price or the pricellist.

4 Fase. The customer provides the amendment number, authorizing price change.
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Customer SchedulesInquiries

Menu Inquiry Function / Pur pose
7.3.2 Customer Calendar Browse | Displaysinformation for all customers having a custom calendar.
Information shown includes the hours for Sunday through Saturday.
734 Customer Order Period Displays information for all customers assigned period numbers.
Browse Information shown includes year, period type, period, start and expire dates,
and name.
7.3.7 Dock Browse Displaysinformation for al customers assigned dock addresses. Information

shown includes customer code, dock code, sort name, and the city, state, and
post information for the dock address.

7.3.14 Scheduled Order Inquiry Displays information by scheduled order line item. Information shown
includes order data and order line item data information.

7.5.8 Schedule Inquiry Displays information by scheduled order. You have the option of choosing
the type of schedule to display (planning, shipping, required ship schedule)
and if you want to display the net quantity for the scheduled order.

* Information shown for a planning schedule includes information
entered in the header screen of Customer Plan Schedule Maintenance
7.5.1, schedule detail data, and resource authorization data

* Information shown for a shipping schedule includes information
entered in the header screen of Customer Ship Schedule Maintenance
7.5.2 and the schedul e detail data

* Information shown for arequired ship schedule includes the
information shown on the detail report generated during the Required
Ship Schedule Update 7.5.5 calculation

7.5.9 Schedule History Inquiry Displays information by scheduled order. You have the option of choosing
the type of schedule to display (planning, shipping, required ship schedule).
The schedules displayed are determined by the Create After date. Only
schedules created after the date you enter display. Information shown is the
same asin Schedule Inquiry.

7.7.2 Container Inquiry Displays information by site/container ID. Information shown isfor all
levels and includes site/container 1D, all subcontainers/items, location, lot/
serial number, reference, quantity, and unit of measure.

7.7.3 Container by Item Inquiry Displays information showing which containers contain a specificitem at a
specific site. Can choose to display items assigned to a picklist or a shipper,
or items not assigned to a picklist or a shipper. Information shown includes
the container ID, item number, site, location, quantity, and unit of measure.
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Customer SchedulesInquiries

Menu Inquiry Function / Pur pose

7.9.3 Pre-Shipper/Shipper Inquiry | Displays information by ship-from, pre-shipper/shipper ID number.
Information shown includes ship-to, pre-shipper/shipper ID, item number,
location, customer purchase order number, lot/serial number, order number,
reference, line number, quantity to ship, and unit of measure.

7.9.12.3 Master Bill of Lading Displays information for the master bill of lading.
Inquiry
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Customer Schedules Reports

Menu Inquiry Function / Pur pose

7.3.8 Dock Report Information selected by ship-to location (code or name). You can enter a
single location or arange. For each selected ship-to the report lists the
customer code, dock code, customer name and address information.

7.3.15 Scheduled Order Report Selection criteriaincludes scheduled order details (ship-to, ship-from, etc.).
Report information includes scheduled order data and order line item data.
Theformat of the report is the same as the screen format of Scheduled Order
Maintenance 7.3.13, where you originally enter the data.

7.5.10 Schedule Report Selection criteriaincludes scheduled order details (ship-to, ship-from, etc.).
You have the option of selecting the schedule type (planning, shipping,
required ship schedule), and if you want to use active or historical schedules.

* Report information shown for a planning schedul e includes information
entered in the header screen of Customer Plan Schedule Maintenance
7.5.1, schedule detail data, and resource authorization data. The format
of the report is the same as the screen format

* Report information shown for a shipping schedule includes information
entered in the header screen of Customer Ship Schedule Maintenance
7.5.2 and the schedule detail data. The format of the report is the same
asthe screen format

* Report information shown for arequired ship schedule includes the
header and schedule detail datainformation shown on the detail report
generated during the Required Ship Schedule Update 7.5.5 calculation

7.5.12 Schedule Authorization Selection criteriaincludes scheduled order details (ship-to, ship-from, etc.).
Report Report information includes release D number, effective dates, resource
authorization information.

7.5.13 Required Ship Schedule Selection criteriaincludes scheduled order details (ship-to, ship-from, etc.).

Summary Report Report information includes release ID number, item number, customer’s
item number, dates on scheduled order and if they are workdays, net quantity
due, and cumulative quantity due.

7.5.14 Required Ship Schedule Selection criteriaincludes scheduled order details (ship-to, ship-from, etc.).

Detail Report Report information includes the item number, customer’s purchase order
number, reference, standard pack quantity, past due and net due quantities,
and contai ner item number.
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Customer Schedules Reports

Menu Inquiry Function / Pur pose

7.5.20 Shipment History Report Selection criteriaincludes scheduled order details (ship-to, ship-from, etc.).
Report information shows the history of the schedule order. Information
includes date and time of last transaction, the type of transaction and the ID
of the user performing the transaction. Scheduled order details appearing on
the report include item number, customer item number, site, location, lot/
seria number, reference, ship quantity, invoice number, invoice quantity, and
the cumulative ship quantity.

7.9.6 Pre-Shipper/Shipper Report | Selection criteriaincludes scheduled order details (ship-to, ship-from, etc.).
You have the option of selecting pre-shippers or shipper, confirmed or not.
Report information includes type of document, container ID, ship-to, item
number, shipper 1D number, ship-from, order number, line number, unit of
measure, open quantity and the due date, shipped quantity and the ship date.
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Noncumulative accounting 97, 119, 143

(0]
ODETTE 121

P
Picklist/Pre-Shipper - Automatic 193, 194, 200
Planning Schedule 20, 131, 283, 315

enter 135

modify 135
Prerequisites 10
Pre-shipper

create 194

modify 201

verify 220
Pre-Shipper/Shipper Confirm 92, 93, 108, 230, 236,

315

Pre-Shipper/Shipper Confirmed 213
Pre-Shipper/Shipper Inquiry 319
Pre-Shipper/Shipper Print 238
Pre-Shipper/Shipper Report 321
Pre-Shipper/Shipper Workbench 45, 176, 199, 201,
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217, 227, 315

Price List Maintenance 47, 66
pricelists 46
Printer Setup Maintenance 86
Prior Cum Date 41
Prior Cum Required 41
Purpose Code Maintenance 282
Purpose Codes 281

external 281, 283, 314

internal 283

internal function codes 314

R
Regenerative MRP 166
releases 26
Required Ship Schedule 36, 133, 159
See also RSS
Required Ship Schedule Detail Report 320
Required Ship Schedule Maintenance 162
Required Ship Schedule Summary Report 320
Required Ship Schedule Update 36, 120, 133, 143,
153, 154, 160, 314
Requirement Detail Categories 97, 144
adding 99
AUTHNBR 99
Retrobill Inquiry 265, 270
Retrobill Maintenance 264, 265, 266, 272
Retrobill Report 265, 267, 269, 271, 272
Retrobilling 262
RSS 27, 117, 146, 150
caculating 157, 313
creating 153, 154, 160
modify 162
MRP 164
requirements 212
view 162

S
Sales Order Shipper Maintenance 315
Sales Order Shipping Label Print 224
Schedule Authorization Report 145, 320
Schedule Delete/Archive 131
Schedule History Inquiry 318
Schedule Inquiry 318
Schedule Releases

830 131

862 131

enter manually 131

importing 131, 132

planning schedule 131

receiving 130

shipping schedule 131

QAD
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verifying 134
Schedule Report 320
Scheduled Order Inquiry 318
Scheduled Order Maintenance 37, 39, 47, 80, 106,
122,131, 137, 157, 158, 245, 313
order line item data frames 114
Scheduled Order Report 320
Scheduled Orders 105
Selective MRP 167
Selective Required Ship Schedule Update 153, 160,
315
Shipment History Report 321
Shipper 174
ASN 237
bill of lading 226
confirm 229
create 193, 218
sending 237
verify 220
Shipper Gateway 193, 218
Shipper Unconfirm 252
Shipping Label Definition Maintenance 87
Shipping Label Print 84, 223, 303
Shipping Labels
master containers 85

M QAD

mixed content containers 85
printing 222
single-item containers 85
templates 85, 86
Shipping Schedule 20, 131, 283, 315
enter 149
modify 149
Site Maintenance 283
Site Ship-from ID Maintenance 83, 302, 313, 314

T
tracking 38
Trading Partner Parameters Maintenance 239, 242,
245, 292
Trading Partners 291
interna ID 301
Transaction Detail Inquiry 256

U

Unconfirm Shipper 251

User Edited Programs 285, 287, 288, 290, 314
exporting 286
importing 286
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YOUR FEEDBACK IS IMPORTANT TO Us 329

Please take a few minutes to complete and return this feedback sheet. It will help usto improve the
quality of our training materials. For your convenience, you can also download this form from our
web site. After you have completed the form, return it to us by fax: (856) 840-2612, or send your

comments to us by email.

Web site:  http://www.qgad.com/services/learn

Email: learningservices@gad.com

Training Guide:  Customer Schedules

[tem number:  70-2796A

How would you rate the quality of thistraining guide?

Organization of information: (] Excellent
Ease of use: [_] Excellent
Content: [_] Excellent
Overall effectiveness: (] Excellent

What suggestions, corrections, and additions to the training materials do you have?

[_] Good
[_] Good
[_] Good
] Good

] Fair
] Fair
] Fair
] Fair

(For specific changes, please refer to the page number and paragraph so that we can identify it.)

To order training materials from QAD, visit our web site and download the Training Materials

Order Form. Send the completed order form to:
Fax: (856) 840-2612, or
email: COPS@qgad.com

Your feedback is important to us. Thank you for taking the time to send it to us.

QAD
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