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Course Description

This class is designed to teach advanced features and functions of QAD Financials for QAD
Enterprise Applications, Enterprise Edition. Topics include: budgeting, allocations, structures
reports, consolidation, Excel integration, screen customization, and ERS.

For QAD Financials fundamentals topics, such as Accounts Receivable, Accounts Payable, and
General Ledger), refer to the Financials Fundamentals, Enterprise Edition class.

Lessons will include business considerations for implementation when applicable, a presentation
of the topic, and an exercise in most cases. At the end of the class, an evaluation will give you the
opportunity to test your newly-acquired knowledge.

Course Objectives

By the end of this class, students will:
* Have a comprehensive knowledge of the advanced QAD Financials concepts
¢ Understand the tools available for data load during implementation

¢ Understand the best practice for setup and usage of QAD Financials.

Audience

This class is intended for accountants, controllers, financial managers and accounting clerks, as
well as QAD R&D, Services and Support.

Prerequisites

An understanding of financial principles is required to get the full benefit of this class.

Students must have completed the QAD Financials Fundamentals class.

Course Credit and Scheduling

This course provides 24 credit units. It is designed to be taught in four days.

System Requirements

This course uses the QAD Enterprise Applications Enterprise Edition database. See the title page
for the exact database title. Whether you are studying this material in a classroom or as a self-study

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



exercise, this is launched in a virtual environment management system. QAD instructors will
prepare classroom environments. If you encounter questions or problems on QAD software that
are not addressed in this book, several resources are available.

QAD Resources

If you encounter questions or problems on QAD software that are not addressed in this book,
several resources are available.

Product Help

All QAD products ship with integrated help systems. A properly installed QAD application will
display help when you press the Help key (F1), or access it through the menu. The help covers the
normal use of the product.

QAD Web Resources

The QAD website provides product and company overviews. The Print Solution option on the
opening page provides a means of compiling desired content into a document specialized to your
industry, business implementation, and needs.

http://www.qad.com/

From QAD’s main site, you can access QAD’s Learning or Support sites.

QAD Learning Portal for Training Opportunities

To view available training courses, locations, and materials, use the QAD Learning Portal. Choose
Learning under the Global Services tab to access this resource.

QAD Support for Product Documentation and the QAD Knowledgebase

To access release notes, user guides, installation and conversion guides by product and release,
visit the Support website. Support also offers an array of tools depending on your company’s
maintenance agreement with QAD. These include the Knowledgebase and direct links to QAD
Support experts.

Choose Support under the Global Services tab.

© Copyright 2009 by QAD Inc. All Rights Reserved. FIQAD
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Any QAD customer can register for a QAD web account by accessing the Support web site and
clicking the Accounts link at the top of the screen. Your customer ID number is required. Access
to certain areas is dependent on the type of agreement you have with QAD.

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



CHAPTER 1

GL Coding Structures



6 ADVANCED FINANCIALS TRAINING GUIDE

Objectives

a Understand the capabilities of the GL coding
structure for financial analysis

a Learn how to use the GL capabilities for your
company
— Simplified setup of complex financial analysis

QAD Proprietary 2008-MC-1.2-1-CS-020

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.
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GL Analytical Coding Segments

3 e e |
o || s || oo || o | [ I
—

 trcompenykey oo
Intercompany key o
—_— Up to five supplementary analysis fields
on a posting line
Automatic data retrieval for operational
transactions
o vt e | |
Site
Product Line

Region (Customer)
Customer Type
Supplier Type
Item Type
Item Group

QAD Proprietary 2008-MC-1.2-1-CS-030

GL Analytical Coding Segments

To support different types of reporting and analysis, some GL accounts can be used in
combination with sub-accounts, cost centers, and projects (see below the list of valid
combinations). These elements provide finer detail in financial reporting. Balances in sub-
accounts and cost centers can be listed separately or summarized under account codes.

Supplementary Analysis Fields (SAFs) provide reporting data on specific areas within GL
accounts, cost centers, or projects. They are typically used to track the volume of sales or
purchases of a product in a region in a given period.

Transactions are recorded in daybooks, which can enable temporary postings through links to
accounting layers. The general ledger mask allows you to combine accounts, sub-accounts, cost
centers and projects in a predefined posting framework.

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD



8 ADVANCED FINANCIALS TRAINING GUIDE

The following table lists the valid combinations of GL accounts and analysis elements:

Account Type Sub-Acct. | Cost Center |Project |SAF
Bank Account Yes No No No
Cash Account Yes Yes Yes Yes
Closing Account Yes No No No
Cross-Company Account No No No No
. | Customer Control Account | Yes Yes Yes No
E Customer Payment Account | Yes Yes Yes Yes
2 Fixed Assets Account Yes Yes Yes Yes
'g Inventory Control Account | Yes Yes Yes Yes
g Open Items Account Yes Yes Yes Yes
% | Standard Account Yes Yes Yes Yes
Supplier Control Account Yes Yes Yes No
Supplier Payment Account | Yes Yes Yes Yes
Tax Account Yes No No No
WIP Control Yes Yes Yes Yes
PO Receipts Yes Yes Yes Yes
Realized Exchange Gain Yes No No No
é Realized Exchange Loss Yes No No No
§ Result of Current Year Yes No No No
; Result of Previous Year Yes No No No
i Rounding Differences Yes No No No
“ Unmatched Invoices Yes No No No
Unrealized Exchange Gain | Yes No No No
Unrealized Exchange Loss Yes No No No

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.
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GL Analytical Coding Segments Update

a Sub-Account
— Enabled at creation
— Enabled later

- SAF
— Enabled at creation
— Enabled later

QAD Proprietary 2008-MC-1.2-1-CS-040

GL Analytical Coding Segments Update

Analytical parameters for a GL account are set during its creation, on the Analysis tab. When you
define analysis for an account, you can specify the individual sources or targets, such as cost
centers or SAFs, of transaction amounts.

Important After you have saved account data and used the account in postings, you can add
analysis but not remove it.

If you have set an analysis type of None, you can modify this to another value after transactions
have been posted to the GL account. However, you cannot change the value in the Analysis Type
field from another value to None once transactions have been posted against the GL account.

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD
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Automatically Populated SAFs

Journal Entry - View

‘Vear Puosting D ate

Debook Coce | wovaR oI[f oooooooos| Layer Tope Save As Template
Diescription | MATLAAR 400004 | Template Code Feplacement
gg%;?:LESSting | ¥, | Sequence Number Feversal

GLAccount ] GLDesciipion [ SubscoountCo 4 [CostCe ¢] Descrption ¢] TiansCur 4 [ BCDebit(EUR) §] B Credi EUR ]
= 1] taterial Usage Var Mech MATLYAR 40 EUR 275 0.0
Sub-Account Code
Mech
SAF Concept Code i SAF Code L]
Item Type SUBASSY
- Product Line S4M
. Sie EMEANLS
GLéAccount  ¢|  GLDesciipion 4| SubstceountCo ¢ | CostCe ¢| D®dedgiion | TiansCur ¢| BCDebit[EUR) ¢| B Credit EUR ¢
5 30000 Irvvzntory WP Mech MATLAA EUR 000 275
Subdccount Code ¢
- Mech Site, product line, item type
SAF Concepl Code ¢ SAF Code ¢ and work-order number that
tem T ype CUBAGGY linked to this variance
B Product Line SaM transaction
. Sie EMEANLS
QAD Pi

Supplementary Analysis Fields (SAFs)

Supplementary Analysis Fields are populated automatically and can be reviewed in detail by
drilling down the transaction in Journal Entry View (25.13.1.3).

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



GL CODING STRUCTURES 11

SAFs Highlights

a Optional analysis for creating detailed views of data.

a Eliminate need to create separate COA elements for
individual reporting.

a Use with standard accounts
— Exception: bank, closing, and tax accounts.

a Not applicable to system accounts

— Exception: PO receipts

-~ Two types:
— System SAFs
— User-Defined SAFs

QAD Proprietary 2008-MC-1.2-1-CS-060

SAFs Highlights

SAF analysis is optional. It lets you create detailed views of data. Using SAFs, you can analyze a
single account in many different ways by filtering based on the SAF codes included in the postings
to the account. A carefully planned set of SAF structures avoids the need to set up separate COA

elements for individual reporting.

SAF analysis can be applied to all standard GL accounts except for Bank, Closing, and Tax. SAF
analysis is not supported for System accounts except for Purchase Order Receipts. You can apply
SAF analysis to both revenue and expenses, and normally a separate SAF structure would be set
up for each of these types of transaction. Next to system SAF concepts, user-defined SAF analysis
can augment the operational reporting or be used only with financial transactions. For these
concepts, you must define the values (see User-Defined SAFs below).

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD



12 ADVANCED FINANCIALS TRAINING GUIDE

System SAFs

~ Do not require additional setup.

- Automatically retrieve data for manufacturing, sales and
purchase orders, and inventory transactions.

a Predefined system SAF concepts:
— Product Line
— Site
— Item Type
— Item Group
— Region
— Customer Type
— Supplier Type

QAD Proprietary 2008-MC-1.2-1-CS-070

System SAF Concepts

Seven SAF concepts are predefined and provided with the system. They are designed to interact
with operational transactions and capture key analysis details useful for reporting the GL effects of
operations, such as sales by region, sales to OEM customers, or work orders by item type.

The following system concepts are provided:

Product Line. This concept captures values created in Product Line Maintenance (1.2.1) and
associated with items involved in operational transactions.

Site. This concept captures values created in Site Maintenance (1.1.13) and associated with
items involved in operational transactions.

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



GL CODING STRUCTURES 13

Item Type. This concept captures generalized code values created in Generalized Codes
Maintenance (36.2.13) and associated with items in Item Master Maintenance (1.4.1) when
those items are used in operational transactions.

Item Group. This concept captures generalized code values created in Generalized Codes
Maintenance (36.2.13) and associated with items in Item Master Maintenance (1.4.1) when
those items are used in operational transactions.

Region. This concept captures generalized code values created in Generalized Codes
Maintenance (36.2.13) and associated with customers in Customer Data Maintenance (2.1.1)
when those customers are referenced on operational transactions.

Customer Type. This concept captures codes created in Customer Type Create (27.20.4.1) and
associated with customers in Customer Create (27.20.1.1) when those customers are
referenced on operational transactions.

Supplier Type. This concept captures codes created in Supplier Type Create (28.20.4.1) and
associated with suppliers in Supplier Create (28.20.1.1) when those suppliers are referenced
on operational transactions.

While the system concepts are specifically designed for capturing details of operational
transactions, you can use a combination of system and user-defined concepts in the same structure
if you want.

System concepts cannot be deleted, but can be disabled by clearing the Active field. Data is
captured for a concept only when it is active. Since system concepts have a predefined meaning,
you cannot modify other fields of the concept or create new system concepts.

Not all concepts apply to every transaction. For example, when you post a sales order, the supplier
type field does not apply, since a customer—not a supplier—is associated with the sales order
shipment. Review the User Guide: QAD Financials A for a list of the system concepts and the
particular types of operational transactions they apply to.

You can include a maximum of five system SAF concepts in each SAF structure, and you can use
the same SAF system concept in different SAF structures.

Retrieving SAF Codes for System Concepts

SAF codes for system concepts are automatically updated based on data captured when the
operational transactions occurs. Unlike user-defined concepts and codes, you do not have to create
the codes for system concepts ahead of time. For example, when an invoice is posted for a sales

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD



14 ADVANCED FINANCIALS TRAINING GUIDE

User-Defined SAFs

a Require additional setup.
a Created based on business need.

a Do not automatically retrieve code values from
transactions.

-~ Normally, applied to Financial transactions, and Fixed
Assets.

QAD Proprietary 2008-MC-1.2-1-CS-080

order line item with an item type of 10001 and the Item Type concept is active, the system
automatically creates a code value of 10001—if it does not already exist—and records it as part of
the transaction.

You do not have to do any setup maintenance when you create new operational codes; the system
handles this for you so you can continue to analyze the system concepts using the new data.

User-Defined SAFs

Create user-defined SAF concepts (25.3.7.1) based on your business requirements, and unlike
system SAF concepts, they do not automatically retrieve code vales from transactions. Instead,
you manually create both the concept and the SAF codes it uses and then select the code or define
defaults.

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.
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Creating User-Defined SAFs

Managemant

Create or
Modify GL
ACoaunt

Create SAF Create SAF Create SAF
Caoncepts Code Structure

Assign To &
Accaunt?
2

ez, Create or
Modify Project

Run SAF Code
Transaction
Summary

Run SAF Code
B Transaction
Detail

QAD Proprietary 2008-MC-1.2-1-CS-090

User-defined SAF concepts are normally applied only to financial transactions, although you can
also used them with Fixed Assets. Like system concepts, you can include a maximum of five user-
defined SAF concepts in each SAF structure, and you can use the same user-defined SAF concept
in different SAF structures.

You can create user-defined SAF analysis to track specific costs arising from any type of financial
transaction.

User-Defined SAFs Creation Process

Above process map displays the steps involved in creating user-defined SAFs. For a detail of the
SAF creation steps, refer to the Financials Fundamentals Training Guide.

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD
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SAF Defaulting

a To ensure that each operational transaction has
SAF details

— Used when no SAF code can be retrieved

a SAF structure defaults mandatory
— Other levels optional

a Defaulting sequence by transaction type

QAD Proprietary 2008-MC-1.2-1-CS-

SAF Defaulting

The system validates the SAF structure to ensure that each SAF concept, both system and user-
defined, has a default SAF code.

System SAF concepts retrieve codes from operational transaction records. Operational
transactions are posted automatically, and you cannot manually correct SAF data before posting.
Therefore, to ensure that posting is successful, you must define default values. The defaults are
used when a code for an active SAF concept cannot be retrieved for a transaction. This substitute
SAF code ensures that the transaction is processed. See example of how defaults are used on the
next page.

Default SAF codes can be defined on multiple levels. The defaulting mechanism selects the most
likely default SAF code for the concept, based on an order of precedence determined by the type of

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



GL CODING STRUCTURES 17

transaction in which the SAF is being used. Only the default at the structure level is required;

others are optional.

Default codes for SAF concepts are defined for multiple components:

e Customers, on the Defaults tab

 Suppliers, on the Defaults tab

* Business relations, on the Defaults tab

 Projects, on the Defaults tab
e Cost centers, on the main screen

e GL accounts, on the Defaults tab

The table below lists the defaulting sequence for retrieving a code when a value is not found in the
transaction or when the SAF data is being specified manually in programs such as Journal Entry.

The system always finds the correct structure to use based on the type of analysis and the value of
Retrieve SAF Structure from GL. It then finds default values for codes by searching the
components listed in the table in the listed order. If no values are defined for a component, the
system then checks the next component. Since default values must be defined for the SAF

structure, a value is always found.

Transaction Type

Defaulting Sequence

Non-Invoice Operational and Journal Entries

Customer Invoices and Credit Notes

Supplier Invoices and Credit Notes

© Copyright 2009 by QAD Inc. All Rights Reserved.

Cost center or project
GL account

SAF structure
Customer

Business relation
Cost center or project
GL account

SAF structure
Supplier

Business relation
Cost center or project
GL account

SAF structure
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Default SAF Codes Example

SAF Structure SALES
SAF Concepts Region Site Item Type Product Line
SAF Codes Canada 200 FIN 2000

USA 500 RAW 4000

Mexico 700 COMP 6000

All Any NONE NONE

Sales Order SO2001
Sold-to: Sports Inc
(Canada region)

SAF Codes in
Financial Records
Inveice Post

Line 1 Line 1
ltem: 030001 Region: Canada
Site: 500 All SAF _oonc.epts have egs_m: 500
Prod Line: 6000 < s vz Prod Line: 6000
Item Type: COMP [tem Type: COMP
Line 2 One SAF Find Line 2
Iten: 030002 ha:p default Region: Canada
Site: 500 e " walue for Site: 500
Prod Line: 6000 Al concept. Prod Line: 6000
Item Type: <blank= value. Item Type: None
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SAF Defaulting Example

Customer Sports Inc. in Canada periodically buys quantities of item 030001 from site 500 with
item type COMP. This item belongs to product line 6000. The sales order transactions for these
line items are posted to the sales account GL10001. Occasionally the customer also buys item
030002 from that same product line; it has a blank item type.

SAF system concepts for site, region, item type, and product line are active. You must assign every
SAF concept a default SAF code when you set up the SAF structure; when the system uses the
default value, it means that the code was blank in the originating transaction. You might want to
assign default codes like the following to indicate that the code was not relevant in the transaction:

* Default code Any for the Site concept
e Default code All for the Region concept
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* Default code None for the Item Type concept

* Default code None for the Product Line concept

You combine these four concepts in an SAF structure called Sales and assign the SAF structure to
account GL10001.

You now create sales order SO2001 for customer Sports Inc. with two lines: one for item 030001
and one for 030002. When you post an invoice that updates account GL1001, the codes for all the
active concepts are stored with the transaction history so they are available for analysis. In this
example, the SAF codes would have the following values.

For line item 030001:

1 Site is 500 from the sales order line.

2 Region is Canada from the sales order customer.

3 Item Type is COMP from the sales order line item.
4 Product line is 6000 from the sales order line.

For line item 030002:

1 Site is 500 from the sales order line.

2 Region is Canada from the sales order customer.

3 Item Type is None from the default value.
4

Product line is 6000 from the sales order line.

The retrieval process for system concepts is automatic, and requires no user input. However, you
must supply the default values for active concepts that do not have a value.

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD
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SAF Reporting
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SAF Reports and Views

Two specific SAF reports and one view are available:

e SAF Transaction Summary (25.15.3.5) lists all transactions in which SAFs are used in
combination with GL accounts and sub-accounts.

e SAF Transaction Detail (25.15.3.6) provides a detailed breakdown of GL postings, based on
SAF codes.

» Transactions by SAF View (25.15.4.24) provides a detailed breakdown of GL postings based
on SAF codes.

Also, in most GL, Cost Center and Project reports you can use SAF as filter criteria, just as any
other GL coding element, which provides additional analysis capabilities.
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Hands-On Exercise

Exercise: Supplementary Analysis Fields
Instructions: Create a new SAF structure and add it to GL accounts.
Log into entity EMEA-DE or US-WEST

1 In SAF Concept Create (25.3.7.1.1), create a new concept:

Field Data

SAF Concept Code: Logcharge

SAF Concept Description: Logistics Charge
Other fields default.

2 In SAF Code Create (25.3.7.2.1), create the following codes:

Field SAF Code 1 SAF Code 2 SAF Code 3
SAF Code: Freight Handling Other

SAF Description: Freight Handling Other

SAF Concept: Logcharge Logcharge Logcharge

Note: budget groups are not mandatory.

3 In SAF Code View (25.3.7.2.3), select the SAF concept code Logcharge to review the linked
SAF codes you created.

4 In SAF Structure Create (25.3.7.4.1), create the SAF structure Transport.

Field Data
Structure Code: Transport
Description: Transport

Right-click in the grid and select Insert a New Row.

Line SAF Concept Default Values
1 Site No

2 Product Line Def

3 Logcharge Other

Click Save and Create after Lines 1 and 2, and Save after entering Line 3.
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5 Check all GL accounts for which cost centers are enabled. If no SAF structure is linked, then

link Transport:
a Open GL Account Modify (25.3.13.2).
b In the search pane, click on Stored Searches - Manage Filter Fields.
¢ Select the Cost Center Account line, and change the operator to “not equals”. Click OK.
d In the Search pane, select Cost Center Account does not equal No. Click Search.
The browse displays the list of GL accounts that are cost center enabled.
e Select them one by one with a double-click.
f Inthe Analysis tab, if SAF Structure Code is empty, enter “Transport”.

6 In Cost Center Modify (25.3.20.2), add SAF defaults to cost center Log:

a

— Cost Center: Log
— Retrieve SAF structure from GL account: Select this field

Create SAF defaults for this cost center.

In the SAF Defaults grid, right-click and select Insert a New Row for each of the three
lines:

Field Data
SAF Concept Code: Logcharge, Site, Product Line
SAF Code: Freight, US-W-S, SAM

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.
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Objectives

a Learn what daemons do in QAD Enterprise
Applications
a Learn to manage daemons

a Learn to use daemons as tools

QAD Proprietary 2008-MC-1.3-1-DA-020

In this chapter, you will learn what daemons are and how to manage them and use them as tools.
However, this is not meant to be an in-depth training about daemons. The system administration

training provides a thorough training on daemons. Instead, this chapter is intended to provide an
overview, and to create awareness.
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Overview

~ Daemons in QAD Enterprise Applications
a Usage in Financial Programs: XML Files
a Exercise: XML and Scan Daemons

QAD Proprietary 2008-MC-1.3-1-DA-030

Overview

In this chapter, you will learn about the function of daemons in QAD Enterprise Applications, and
how to manage them. You will also learn how to use daemons as tools in the Financials modules.

For more information about daemons, see the User Guide: QAD System Administration.
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Daemons in QAD Enterprise Applications

-~ History
— historical data GL & SAF
~ Balances
— customer/supplier balances movements and history data
~ Budget
— actuals vs budget data
Cross-Company
— postings
~ Replication
— creation of hew domain
Time-Out
— terminate inactive user sessions
-~ XML
— data dump/upload
~ Scan

4

»
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Daemons Highlights

Daemons are server-based processes that let you run background tasks; the user has no direct
input.

Important Some daemon processes must be running to ensure the integrity of your application.
You must ensure that these processes are configured to start when the database is started.

In general, tasks submitted to the daemon for processing are stored in a queue in a dedicated
database table. The daemon regularly checks the queue for tasks, and then processes them. The
behavior of each daemon and its request queue are controlled and monitored using specific
maintenance programs.
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The system has the following daemons:
« Balance daemon
e Budget daemon
* Cross-Company daemon
* Event Daemon
* History daemon
* Replication daemon
e Report daemon
e Scan daemon
e Time Out daemon
¢ XML daemon

Types of Daemon

Balance Daemon

The Balance daemon operates in a similar manner to the History daemon. It builds the supplier and
customer balance and movement data and history files.

The Balance daemon updates the supplier and customer history tables each time a movement is
created on an invoice.

Note If queue records are waiting to be processed by the Balance daemon, the supplier and
customer balances may be inaccurate.

Budget Daemon

The Budget daemon allocates postings to the appropriate budget topics. All postings are processed,
including those in the transient and secondary layers. The daemon analyzes all budget definition
tables, and updates the actuals for the relevant budget topics. The Budget daemon must always be
running when using Allocations because of its essential role in this functionality.
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Cross-Company Daemon

The Cross-Company daemon processes automatic cross-company postings that cannot be
performed manually in the UI. The Cross-Company daemon handles transactions related to
invoices and banking entries, in addition to intercompany transactions in purchase and sales
orders.

The Cross-Company daemon processes transactions in the primary layer only, and completes the
linking fields in both the source and target posting line.

Event Daemon

The Event daemon publishes Financials business events, such as record creation events, as XML
messages. Event publishing lets you export data updates to other Financials instances, without the
need to extract the data from the database.

History Daemon

The History daemon populates the database with condensed GL transaction data, and updates GL
and SAF balances for each period. Detailed transaction data is accumulated in tables to increase
performance in, for example, drill downs and reporting. All GL postings, including those in the
transient and secondary layers, are processed.

The History daemon generates historical data grouped by a number of criteria, such as the GL
period, the account, sub-account, project, cost center, period mark, daybook, and the entity used in
the transactions.

Replication Daemon

The Replication daemon makes domain shared set data available to the operational functions, and
replicates the data to the appropriate operational domain.

During implementation of the system and setup of the domains, you can continue to modify the
data associated with a domain for as long as you require, and then confirm the setup when you are
satisfied that it meets your business requirements. Until the setup of a domain is confirmed, the
domain date is not available to your operational functions.
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The availability of domain data to the operational functions is controlled by the Setup Complete
field in the Domain function. When you select the Setup Complete field, the Replication daemon
creates request queue records for each shared set. After the data has been reproduced, you cannot
change the shared sets and base currency of the domain. In addition, you cannot link any of the
entities linked to the domain to a different domain; the relationship is now permanent.

The data made available to the operational functions includes daybooks, GL accounts, sub-
accounts, and cost centers, suppliers, customers, and exchange rates.

Report Daemon

Financial reports can be printed to screen or to a printer directly, or can be batch printed from a
report queue. You can schedule batch reports, output them to files, or e-mail them to addresses or
roles. The Report daemon processes these batch reporting requests.

Scan Daemon

The Scan daemon lets you configure the system to monitor a directory for documents to be
attached to new records in the QAD application database. Currently, the Scan daemon is only used
for documents related to supplier invoice creation. You configure the daemon by specifying the
tasks it should perform when it finds a document.

Note In order to use the Scan daemon, you must enable workflow because the scanned
documents are associated with draft objects and sent to user inboxes for completion. See User
Guide: QAD Financials A for details on how to configure workflows.

Supplier invoice is the most common type of document to scan, but you can also use this feature to
scan documents related to any components that support the save-as-draft feature. For example, you
could scan new customer profiles and send them to the inbox of those responsible for creating
customer records.

The Configure activity for the Scan daemon includes an additional grid where you specify the scan
directory associated with each entity. See User Guide: QAD System Administration for more
information.

Time Out Daemon

You can configure a user time-out setting defined in Security Control (36.3.24). This feature lets
system administrators automatically terminate inactive user sessions, therefore reducing system
load and improving performance for active users. Time out is defined as a number of minutes a
logged in user can be inactive.
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Manage XML Daemon
a XML Daemon Configure (36.14.16.6.1)

~ XML Daemon Monitor (36.14.16.6.3)
~ XML Daemon Start (36.14.16.6.4)
~ XML Daemon Stop (36.14.16.6.5)

a XML Daemon Unconditional Stop (36.14.16.6.6)

QAD Proprietary 2008-MC-1.3-1-DA-050

XML Daemon

The XML daemon processes external data in XML format. See “XML Daemon” on page 33 for
more information.

Daemon Functions

Use the following activities to maintain and control daemons:
* Configure
e Clear Queue
* Monitor
* Start
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» Stop

* Unconditional Stop

These activities are the same for all of the daemons, except the XML daemon and the Report
daemon. See User Guide: QAD System Administration for detailed information.

Both the Configure and Monitor activities check the status of the daemon, and update the daemon
status before displaying. For example, if the daemon status is set to Running, but no daemon
process is detected on the QAD Financials appServer, the status is reset to Inactive before the
Configure or Monitor screens display.

Note You configure, clear queues, and monitor the Report daemon in the same way as other
daemons. However, the Report daemon is stopped and started from within the .Net Report Service.

Configure

The Configure activity lets you configure maintenance information for a daemon, such as the login
ID and password, in addition to the log file and start directory. For security reasons, you should use
a dedicated daemon user name. The user name must have access to all domains and entities have
role permissions to all component activities in the database.

Note The activities controlled by the daemon must be included in the list of activities for the role
assigned to the daemon user name.

The Configure activity also lets you define the time interval before the daemon checks its queue
for new requests, indicate whether to record processed items for audit purposes, and set the
number of records that the daemon should process in each run.

Start

The Start activity starts the daemon. The system displays a message that indicates that the daemon
has started successfully.

Stop

The Stop activity stops the daemon.

The daemon stops after it completes its current task. Depending on the type of daemon and the
amount of time it takes to complete an operation, some time can pass before the daemon detects
the stop request and shuts down.

The system displays a message that indicates that the daemon has stopped successfully.
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Unconditional Stop

If you cannot stop the daemon using the Stop activity, the Unconditional Stop activity stops the
daemon. This task should only be performed by the system administrator.

Note The Start, Stop and Unconditional Stop activities are not available for the Report daemon,
which is managed by the.Net Report Service.

Monitor

The Monitor screen lets you view the start and stop dates for the daemons and the requests that are
processed, waiting, in progress, or incorrectly processed.

The screen is composed of a header area and two grids.

The header area contains fields that display the daemon name, the start and end times, and the
daemon status. The header also contains four fields that let you choose the type of requests to
include in the view.
The center grid of the Monitor displays:

* The start and end time of the request currently processing.

* A description of the request.

 The status of the request. The valid values are PROCESSED-OK, PROCESSED-ERR,

WAITING, and IN-PROCESS.

Additionally, if you set a specific start date and time for the request, the center grid also displays
this data. It is only possible to set a specific request date and time for the XML daemon.

The lower grid displays the error information for each request line, if any.

The view does not store correctly processed records after the next refresh unless the Keep
Processed Items field is selected in the Maintain screen.

Configuring the Scan Daemon

The Scan Daemon Configure activity contains an additional grid for specifying the business
component to be associated with a scanned document, the directory the daemon should monitor for
documents, and the entity the scanned documents should be associated with.
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XML Daemon Configuration
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XML Daemon

The XML daemon processes external data in the form of XML files, for example, invoices are
received in electronic form from a supplier. You store the files in a specific directory on the server,
and the daemon reads and processes them.

The XML daemon differs from the other daemons in that it creates its own requests.

The XML daemon can process XML files only. You must convert other text formats to XML,
according to the QAD-defined XSDs, before importing them.

You can use the Dump XML option to generate well-formed schema as the starting point for
entering your own data. Use the Dump XML option to create the XML schema for a component,
and you access it by selecting Properties in the component menu. The Properties dialog includes a
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Dump XML button that lets you generate schemas to a designated directory. You must already
have data in the system for the object for which you want the dump an XML sample file.

You can also create an XML file for one or multiple objects by right-clicking in the View or
Modify browser, and selecting Dump XML.

XML Daemon Configuration

The XML Daemon Configure screen lets you configure the XML daemon, and differs from the
Maintain screen of the other daemons.

The settings in XML Daemon Configure instruct the daemon to convert an XML file into a
daemon request and how to process it. Only the settings that are unique to the XML Daemon are
described here; the others are the same as the general settings discussed above.

Field Descriptions
Input Directory for XML Files. Specify the directory that the daemon scans for XML files.

Action to be Performed. Optionally, choose the action that the XML daemon must perform on
the data in the XML file. If not specified, the action is read from the XML file.

Overrule XML Action. Select this field to overrule the action specified in the XML file with the
action defined in the Action to be Performed field.

Overrule Originator Action. Select the field to overrule the action based on the originator and
according to the rules defined in the grid.

The Originator field is part of the header section of the XML file and indicates the origin of the
file; for example, a source application or external party.

Originator. Specify the originator for which to perform the overrule action.

Activity. Choose the activity to perform. The options are:
* Save
* Save/Create Draft
* Create Draft
* Validate
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Usage in Financial Programs: XML Files
a File layout

— Object modify menu (e.g. Country Modify)

— Select Properties from object drop down list

— Enter dump location & file name.

Click “Dump XML”
7 Object Properties &
Object Properties 2
Country - kodify 0 ! P
" - ; - i Geneial |
 GoTo - Actions 73 Tools - @ sttach |[E,J Frimt s Preview
Attachments Unda Cirl+Z Business Component Shotnanme
@ Save CH+5 Il Obiect derbficaion
Descril 1 Creste  Cwlel  3TATES 2 R
S View  CriB AR ———
EUMe & f——
o X_Delte_ DWRD
Properties...
Actwa@ Dump 3L
Exit Alt+Fd
Taw Format 4 Last Modified User 4 Last Modified Date 4 Last Mo
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XML Daemon Usage Example

In the following example, you want to update all countries in your system with additional data.
Instead of doing this manually, you can update in batch using an XML file and the XML daemon.

1 In Country Modify (36.1.3.1.2), select Properties from the Country drop-down menu.

2  Enter a file name and a dump location, and click Dump XML.

To select specific records only, open the Country Browse for Modify window, select the required
records and right click to select Dump XML.
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Dump XML
— Multiple selection
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You must then enter a file name and dump location.
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Once you have created the XML dump file, open it with the program of your choice to update the
data and re-import the file into the system.
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Hands On Exercises:

Exercise 1: Dump and Load XML Files

In entity US-WEST, use the XML daemon to modify the following exchange rates (type =
accounting) for USD against EUR:

e 1 USD =0.67 EUR as of March 1, 2009
e 1 USD =0.625 EUR as of April 1, 2009

In entity EMEA-DE, use the XML daemon to upload the following exchange rates (type =
accounting) for EUR against USD in entity EMEA-DE:

e 1 EUR =1.5USD as of March 1, 2009
* 1 EUR=1.6 USD as of April 1, 2009

1 Open XML Daemon Monitor (36.14.16.6.3), and verify that the daemon is running.

Otherwise, use XML Daemon Unconditional Stop (36.14.16.6.6) to stop it, and XML Daemon
Start (36.14.16.6.4) to start it.

2 Open Exchange Rate Modify (26.4.2).
a Select exchange rate USD-EUR (US-WEST entity) or EUR-USD (EMEA-DE entity).
b Right-click and select Dump XML.

¢ In the pop-up window Dump location, enter file name USDEURFX1.xml (US-WEST) or
EURUSDFX1.xml (EMEA-DE).

3 Open your home directory: Z:\gadapps\gea\fin\ to find the file that you just
downloaded.

4 Right mouse click on the file name and select Textpad.

5 Modify the file in the Textpad application:
In entity US-WEST:
a Find the ExchangeRateValidDateFrom field and change the date to 2009.03.01

b Find the ExchangeRate field and change the value to 0.67
¢ Find the ExchangeRateValidDateFrom field and change the date to 2009.04.01
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d Find the ExchangeRate field and change the value to 0.625.

In entity EMEA-DE:

a Find the ExchangeRateValidDateFrom field and change the date to 2009.03.01
b Find the ExchangeRate field and change the value to 1.5

¢ Find the ExchangeRateValidDateFrom field and change the date to 2009.04.01
d Find the ExchangeRate field and change the value to 1.6

Save and close.

Open the Windows Explorer and move the file to the xm1 daemon directory (shortcut on your
desktop). The file will be picked up and processed by the XML Daemon.

Go back to the QAD Application, and Exchange Rate Modify (26.4.2).
Verify that the new rates that you just imported are in the system.

Go to XML Daemon Monitor (36.14.16.6.3).

Note in the grid at the bottom of XML Daemon Configure that the file has been imported. The
Daemon Request Status should state PROCESSED-OK.
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Exercise 2: Scan Daemon

Tip Use Workflow Delete (36.24.7) to remove objects from your application inbox.

1 Copy the scanned supplier invoice 100%pure.pdf from the Scan Daemon directory on your
training lab desktop under Advanced Financials exercises\Daemons to the
scan_daemon folder on the desktop, in the subdirectory of the entity you are logged into
(example: EMEA-DE-Supplier_Invoices).

2 Return to the QAD application.

3 Open your Inbox, located in the upper right corner of the UL

4  Double-click on the new message.

5 Click on the link in the message to start the Supplier Invoice Create process.

6 In the Supplier Invoice Create (28.1.1.1) window that was opened by the system, check the
scanned document (use the drop-down button to display it).

7  Use the data on this document to enter the information on the supplier invoice (such as
supplier name, reference, amount, and currency). Use daybook SINV.

8 Save the details.

9 In Supplier Invoice View (28.1.1.3), check the attached scanned document.

N QAD
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Objectives

a Learn how to use Excel integration to
— Load and update static data
— Load transaction data

QAD Proprietary 2008-MC-1.4-1-XLS-020
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Overview

-~ Fixed data: ¥ applications
e Chart of accounts (25.3.13.5) excel integratior

. i e Business Relation Excel Integration
L BUS| ness Re|atI0nS (36. 1 .4 .3 . 5) ﬁ%{‘} Cost Center Excel Integration

7’:{,‘5 Country Excel Integration

S County Excel Integration

. Credit Terms Excel Integration
V'S T ra n Sa Ctlon a I d ata : S Customer Excel |ntegration

. 13:‘5 Diapbook. Excel Integration

° Jou rnal entl‘les (25 . 13 . 1 .6) '5:{,‘5 Employee Excel Integration

Sz End User Excel Integration

° ... ﬁ‘{‘} Exchange Fate Excel Integration
% GL Account Excel lrtegration
EsgzjsJoumal Entry Excel Integration

=2 Mironing D aybook Excel Integration
ez Minoring GL Accourt Excel Integration
’“{‘} Payrment Format Ercel Integration
%2 Project Excel Integration

r?;‘s SaF Code Excel Integration

ﬁ:{,‘s SAF Concept Excel Integration

a3 SAF Structure Excel Integration

ﬁt‘s State Excel Integration

7’:{,‘5 Sub-dcoount Excel Integration

?{% Supplier Excel Integration

QAD Proprietary 20U8-MU-1.4-1-AL3-030

Overview

In this section, you will learn how to use powerful Excel integration capabilities in QAD
Enterprise Applications.

Excel integration can be used to upload and update master data, such as the chart of account data,
business relations, and SAF structures. You can also upload transactional data, such as journal
entries.

Type “Excel integration” in the menu search bar to review the menu list.

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD



44 ADVANCED FINANCIALS TRAINING GUIDE

Excel Integration Use

a Load

— Uploads data in grid already available in system
a Export to excel for maintenance

— Creates Excel file (template)

a System View System Codes (36.24.3.3)
— Displays database field name

QAD Proprietary 2008-MC-1.4-1-XLS-040

Excel Integration Use

Use the Excel integration feature to export data into Excel spreadsheets for analysis or reporting.
You can also create new data within Excel and import it to the system database, where it is
validated before being saved. Export to Excel for reporting is available in all browses and grids.
Advanced Excel integration is supported in only a subset of components.

When you export to Excel, all settings configured for the specific type of record are placed in the
spreadsheet, including custom business fields. Each setting and field is converted to a column
heading, and the columns contain the value assigned to the field for that business component.

With advanced Excel integration, you can:

e Export all records for remote maintenance. You then modify the data and re-import the saved
results into the system database.
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 Create a blank template that consists of column headings for all fields in a business
component, and export this template for remote maintenance. You can then create the data in
the spreadsheet or load data from another application into the template for importing to the
system database.

Advanced integration with Excel is available as a right-click option on the results grid of business
components that support it. To view the complete list, see User Guide: QAD Financials A.
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Chart of Accounts

a Account Excel Integration (25.3.13.5)

a Right mouse click in grid:
— Load Accounts
— Export to Excel for maintenance

— Import from Excel

Load Data For Export to Excel for Maintenance

In the following sections, we will review the areas where Excel integration can be used, and learn
in more detail how to load data for export to Excel for maintenance.

The Load option lets you retrieve all records for a supported business component (such as GL
accounts and business relations) from the database, and export them to Excel for maintenance.

This activity includes multiple steps:
* You choose the Excel Integration activity and load data into the grid using the Load option.
* You then export the data to a spreadsheet, open the data in Excel, and modify it.
* After saving your changes, you return to the QAD application and import the modified data.
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Business Relations

a Business Relation Excel Integration (36.1.4.3.5)

a Right mouse click in grid:
— Load business relations
— Export to Excel for maintenance
— Import from Excel

QAD Proprietary 2008-MC-1.4-1-XLS-060

Create an Empty Grid and Load Data
To export data for maintenance:

1 Choose the Excel Integration activity for one of the supported record types, such as customer.

The system displays a blank grid containing the data fields for this business component as
column headings.

2 Right-click on the blank grid and choose Load Customers.

The system retrieves all customer records from the database and loads them into the grid. The
order of columns in the grid is determined by the sequence of the fields in the original data model.
This is the order in which the fields will appear in the spreadsheet.

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD
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Customers

a Customers Excel Integration (27.20.1.5)
a Right mouse click in grid:
— Load Customers

— Export to Excel for maintenance
— Import from Excel

QAD Proprietary 2008-MC-1.4-1-XLS-070

You can also make modifications directly on screen before exporting to Excel, once the business
component data is loaded. Your modifications are validated when you click Save.

Important You should not customize the display by hiding columns before export. When you
hide a column, the corresponding field is not exported to the spreadsheet. If the field is mandatory
for this business component, the system will attempt to validate it before saving it to the database,
and will generate validation errors.
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Export Data to Excel for Modification

To export the data:

1
2
3

Right-click in the grid and choose Export to Excel for Maintenance.
At the prompt, enter the name of the spreadsheet in which to save the data.

Open the spreadsheet in Excel and make your changes.

Note You do not have to exit the QAD application before working in Excel. For minor
maintenance, it is more convenient to run the applications simultaneously, and to switch back to
your QAD application to import the saved data.

The spreadsheet has the following features:

The first row of every spreadsheet contains logical identifiers for the business component
fields. You can edit these identifiers for maintenance purposes within Excel. When you import
your saved data into the system, your edits are discarded.

The second row contains technical identifiers for the business component fields. These
identifiers correspond directly to the database tables, and must not be edited. Any change you
make to a logical identifier will generate an error during validation.

The other rows contain your business component data.

The spreadsheet contains business component ID columns, which identify the business
component instances in the databases. You cannot edit these IDs, and you should leave these
columns blank for any new rows you create. Each spreadsheet can contain a number of ID
columns. For example, when you export business relation data to a spreadsheet, there are ID
columns for business relation, address, default SAF, contact, and tax number.

All rows are imported into the system, which lets you hide unnecessary rows while working
with large spreadsheets. You should avoid hiding columns, however, as hidden columns are
not imported. You can create extra columns for maintenance purposes, which are also not
imported.

Avoid using the Sort option in Excel.

Most business components contain sub-level information. For example, the business relation
can contain separate address rows for head office, delivery, invoice, reminder and remittance,
and can also contain contact details.

When you export to Excel, the main business component data and its sublevel data are
grouped together in a hierarchy, with each main business component row followed by sublevel
rows. If you sort the data in Excel, the sublevel rows are rearranged throughout the
spreadsheet, and the hierarchical relationship is lost. This creates a conflict and prevents you
from importing the saved data.
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Customer Bank Numbers

a Customer Bank Number Import (27.20.1.9)

a Right mouse click in grid:
— Export to Excel for maintenance (= template)
— Import from Excel

QAD Proprietary 2008-MC-1.4-1-XLS-080

* Ensure that your column widths are set to Autofit before saving. If the column width is too
narrow and the data is not readable, the data will not import correctly.

* The spreadsheet you create has the Shared attribute, which lets other network users modify the
data.

* Be aware of mandatory fields while you are modifying data. For example, you must specify a
bank number, currency, and banking profile when you create a GL bank account. If you do not
enter valid information for these fields while creating a new GL bank account in the
spreadsheet, an error occurs after import when you try to save the data.
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Suppliers

a Supplier Excel Integration (28.20.1.5)
a Supplier Bank Number Import (28.20.1.7)

=> Similar to Customer

QAD Proprietary 2008-MC-1.4-1-XLS-090

Import Modified Data from Excel
When you have completed the modifications:
1 Save the changes to your Excel spreadsheet.
Switch back to your QAD application.
Right-click in the business component data grid and choose Import from Excel.

2
3
4  When prompted, select your spreadsheet and click OK.
5 Click Save to validate the data and save to the database.
6

If the system returns validation errors, you can resolve them on screen at this stage, and save
again to validate.
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Open Items (Opening Balance Create)

a Customer (27.1.10) / Supplier (28.1.15)
- Transfer account
- Calculate BC/MC

a Invoice type:

— Adjustment, Credit note, Credit note correction,
Invoice, Invoice Correction

a Customers: Ship-to/Ship-From

a Suppliers: Invoice Status Code
— Allocation status: any or allocated

QAD Proprietary 2008-MC-1.4-1-XLS-100

Creating a Template to Export to Excel

This option creates a blank spreadsheet for maintenance that contains the relevant fields as column
headings. This is similar to the previous activity, but you do not load existing system data. You use
the template to add your own data and import it, which creates new records in the system.

1 Choose the Excel Integration activity for a supported business component such as customer.

The system displays the blank grid consisting of the data fields as column headings.
2 Right-click on the blank grid and choose Export to Excel for Maintenance.

Open your spreadsheet in Excel and make your modifications. Save your spreadsheet and import
the data into the application, as described in Import Modified Data from Excel.

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



EXCEL INTEGRATION 53

Journal Entries

a Journal Entry Excel Integration (25.13.1.6)
a Right mouse click in grid:

— Export to Excel for maintenance

— Import from Excel

QAD Proprietary 2008-MC-1.4-1-XLS-110

You must leave the first column with the <component name>_ID field blank. The system supplies
the IDs when you import the data

3 Save your spreadsheet and import the data into the application, as described in “Import
Modified Data from Excel” on page 51.
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Hands On Exercises:

Log in to EMEA-DE or US-WEST.

Exercise 1: GL Account Excel Integration (25.3.13.5) - Dump, Modify, and
Load Data

1 In GL Account Excel Integration (25.3.13.5), right-click in the grid and select Export to Excel
for Maintenance.

2 Enter a file name and a location for your file.

3 Go to the dump location and open the Excel file.
The worksheet displays field labels on the first row, and field names on the second row. Do not
modify these two rows.

4 Make some modifications to the rows below. Add some accounts, modify others.
If logged into US-WEST, add the following account:

Field Value

Account 2059

Description Supplier Open Bal Transfer
Type Standard Account
Category Liability

Analysis None

Debit/Credit Debit

Balance Account
Manual Posting

Consolidation Method Current Exchange Rate

If logged into EMEA-DE, add the following account:

Field Value

Account 15900

Description Supplier Open Bal Transfer
Type Standard Account
Category Liability

Analysis None

Debit/Credit Debit
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Field Value

Balance Account
Manual Posting

Consolidation Method Current Exchange Rate

Save when you are done. Return to the QAD application.
In the GL Account Excel Integration grid, right-click and select Import from Excel.
Select your location and file name.

Verify that the data is as you entered in Excel.
If a description is too long, an error message will display (“Value is too long”).

You can correct this in the grid.

55
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Exercise 2: Business Relation Excel Integration

This process is similar to that for GL accounts. You will export the business relation data to Excel,
and use the file as template for data load.
1 Open Business Relation Excel Integration (26.1.4.3.5).
Some data displays in the grid.
2  Select one business relation. Right-click on the grid and select Export to Excel for
Maintenance.
The first row on the Excel file shows field labels, the second row database field names. Do not
modify these rows. Do not change the order of the columns.

3 Create the new business relation: Gallug.

Field Value
Business Relation Code Gallug
Business Relation Name Global Aluminium Germany

Business Relation Search Name Gallug
Head-Office Address

Address Ostseestrasse 100
Zip Code 55001

City Bremen
Country DE

Language uUs

Contact

Name Muller

Initial J

Gender Male

Function Sales Manager
Telephone +49-2-75800123

4 Return to the QAD application.

5 In the Business Relation Excel Integration grid, right-click and select Import from Excel.
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Exercise 3: Supplier Excel Integration
1 Go to Supplier Excel Integration (28.20.1.5).

2 Perform the same steps as for Exercises 1 and 2: export for maintenance and import.

3 Create Supplier S01000: in Entity EMEA-DE.

Field Value
Supplier Code S01000
Business Relation Gallug
Default Currency EUR
Credit Terms 2M
Invoice Status Code 999
Control Accounts (all 3) APcontrol3rdparty
Sub-Account Profile Mech
Purchase Account Profile Purchase
Supplier Type OTH
Taxable Yes

Tax Zone DE

Tax Class H

Create Supplier S01000: in Entity US-WEST:

Field Value
Supplier Code S01000
Business Relation Gallug
Default Currency USD
Credit Terms M
Invoice Status Code 999
Control Accounts (all 3) APcontrol3rdparty
Sub-Account Profile Mech
Purchase Account Profile Purchase
Supplier Type OTH
Taxable Yes

Tax Zone DE

Tax Class H
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Exercise 4: Supplier Bank Account Number Import

1
2

Go to Supplier Bank Number Import (28.20.1.7).

Perform the same steps as for the exercises 1, 2, and 3.

Create the following supplier bank account:

In entity US-WEST:

Field Value

Bank Format IBAN

Bank Account DE73370502990152004792
SWIFT Code COKSDE33

Default Bank True

Own Bank Account 12345678

Payment Format US-Check

Parent Type CREDITOR

Parent Object Code S01000

Entity Code US-WEST
In entity EMEA-DE:

Field Value

Bank Format IBAN

Bank Account DE73370502990152004792
SWIFT Code COKSDE33

Default Bank True

Own Bank Account DE03300209000001112223
Payment Format DEU.018

Attribute Name Payment Type

Payment Type 51000

Parent Type CREDITOR

Parent Object Code S01000

Entity Code EMEA-DE

N QAD
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Exercise 5: Supplier Open Items
1 Open Supplier Opening Balance Create (28.1.15).
2 In entity US-WEST, enter the following data:

Field Value Value Value
Action: Save Save Save

Bank Account DE73370502990152004792 DE73370502990152004792 DE73370502990152004792
Number:

Supplier Code: S01000 S01000 S01000
Sub-Account Code:  Mech Mech Mech

TC Invoice Amount: 2,000 500 250
Invoice Date: 31-Dec.-08 31-Dec.-08 31-Dec.-08
Invoice Description:  Inv Po1001 Corr on inv Prepayment
Invoice Due Date: 31-Jan-09 31-Jan-09 31-Jan-09
Invoice Reference: INV2008001 CN2008002 BE0003
Invoice Tax Point 31-Dec-08 31-Dec-08 31-Dec-08
Date:

Invoice Type: Invoice Creditnote Adjustment
Invoice Voucher: 99900001 8880002 7770003
Daybook Code: SIHO SCNHO SUBADIJ
Credit Term: IM IM IM
Posting Date: 31-Dec-08 31-Dec-08 31-Dec-08
Posting Text: InvPo1001 Corr on inv Prepaym
Invoice Status Code: 0000 0000 0000

Curr: USD USD USD
Transfer: 2059 2059 2059

In entity EMEA-DE, enter the following data:

Field Value Value Value

Action: Save Save Save

Bank Account DE73370502990152004792 DE73370502990152004792 DE73370502990152004792
Number:

Supplier Code: S01000 S01000 S01000
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Field Value Value Value
Sub-Account Code:  Mech Mech Mech

TC Invoice Amount: 2,000 500 250
Invoice Date: 31-Dec-08 31-Dec-08 31-Dec-08
Invoice Description:  Inv Po1001 Corr on inv Prepaym
Invoice Due Date: 31-Jan-09 31-Jan-09 31-Jan-09
Invoice Reference: INV2008001 CN2008002 BE0003
Invoice Tax Point 31-Dec-08 31-Dec-08 31-Dec-08
Date:

Invoice Type: Invoice Creditnote Adjustment
Invoice Voucher: 99900001 8880002 7770003
Daybook Code: SIHO SCNHO SUBADIJ
Credit Term: IM IM IM
Posting Date: 31-Dec-08 31-Dec-08 31-Dec-08
Posting Text: InvPo1001 Corr on inv Prepaym
Invoice Status Code: 0000 0000 0000
Curr: USD USD USD
Transfer: 15900 15900 15900
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Exercise 6: Journal Entries
1 Open Journal Entry Excel Integration (25.13.1.6).

2 Upload and post the following transactions in the period of the current system date (posting
date = system date):

Field Value
Daybook TRAIJE
Sub-Account Gserv....
Cost Center Adm

3 Inthe US-WEST entity: Transaction posting lines:

Account Debit Credit
7000 (Travel) 10,000

7010 (ICT) 900

7200 (Repair & Maint) 1,100

2470 (Accrual) 12,000

Import into the system. Once done, do this again but saving the transaction as template.
Field Value

Daybook Template
Template Code M-EXP-ACCR-1

In the EMEA-DE entity:

Transaction posting lines.

Account Debit Credit
40000(Travel) 10,000

40100 (ICT) 900

42000 (Repair & Maint) 1,100

19100 (Accrual) 12,000

Import into the system. Once done, do this again but saving the transaction as template.
Field Value

Daybook Template
Template Code M-EXP-ACCR-1
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You should now have a better idea of how easy to use QAD Financials Excel integration is, and its
uses in data load during implementation in addition to data modifications in batch.
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Objective

a Understanding the ERS functionality in QAD
Enterprise Application

a Learn how to set up and use ERS

QAD Proprietary 2008-MC-1.5-1-ERS-020
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Overview

a ERS benefits
a ERS key features
a ERS process flow

— ERS setup

— ERS processing
QAD Proprietary 2008-MC-1.5-1-ERS-030
Overview

In this section, we will learn about the Evaluated Receipts Settlement (ERS) functionality, its
benefits, and key features. Then, we will learn how to set up and process ERS.
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ERS Benefits

a Streamline business processes

— Reduced costs

— Reduced errors

— Eliminate non-value added activities
a Improve supplier relationships

— More timely payments

— Maximized discounts

— Lower prices from suppliers

a Must for automotive industry, beneficial to other
verticals

QAD Proprietary 2008-MC-1.5-1-ERS-040

Benefits

The ERS function lets you generate supplier invoices and corresponding receiver matching records
based on completed purchase order receipts.

ERS offers several benefits to customers and suppliers, such as reduced clerical workload, lower
costs, and reduced error rate. Several factors make an ERS system work efficiently:

 Trading partners must agree on price.

e Customers must issue purchase authorization.

 Suppliers must provide accurate shipping information.

e Customers must enter accurate receipts.
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ERS Key Features

a Optional functionality

 Generates

— Supplier invoices/credit notes

— Receiver matching records
a Based on completed purchase order receipts
a Supplier invoices can be:

— Initial

— Confirmed

a Receipts can be across multiple entities and
sites within a domain

QAD Proprietary 2008-MC-1.5-1-ERS-050

ERS improves your company’s relationship to suppliers by ensuring more timely payments,
accurate and maximized discounts and lower prices.

While the ERS function can be beneficial to many verticals, it is a must for the automotive
industry.

Key Features

The (optional) ERS function lets you generate supplier invoices or credit notes and corresponding
receiver matching records based on completed purchase order receipts. The system automatically
records liabilities to the supplier based on quantities received at the unit price negotiated with the
supplier in a purchase agreement.
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You can use the ERS Processor program to generate supplier invoices and receiver matching for
purchase orders, scheduled orders, blanket orders, pending invoices generated due to supplier
consignment inventory consumption, or for receivers that become available for invoicing at time
of use or when ownership changes (for example, inventory transfer, WO component issues, or
shipments).

You can choose to create supplier invoices with status initial, requiring confirmation, or
automatically confirmed.

ERS can process receipts across multiple entities and sites within a domain, where the entity that
recorded the purchase order and incurred the AP liability is different than the receiving entity. In
this case, ERS automatically creates cross-company postings.
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Wiew Supplier
Invoi

Wiew Receiver

2008-MC-1.5-1-ERS-55

ERS Process Map

The slide shows the ERS process map from setup to supplier invoice and receiver matching.
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ERS in Purchase Order to Supplier Invoice Process

Create Purchase Order

Pending
Invoice

Purchase Order Receipt

onsignment
Inventory

Purchase Order Receipt

Receipt

T Inventory 1
usage

Pending
Invoice

Supplier
Invoice

R _
Supplier Invoice ERS Processing 1
Supplier - -
Invoice Slgsgilg Receiver
Matching
Receiver Matching Receiver
Matching
QAD Proprietary 2008-MC-1.5-1-ERS-060

For comparison purposes, the slide shows the purchase order to supplier invoice and receiver
matching flow with and without ERS.

You can use the ERS Processor program to generate supplier invoices and receiver matching for
purchase orders (Purchase Order Maintenance (5.7)), scheduled orders (Scheduled Order
Maintenance (5.5.1.13)), blanket orders (Blanket Order Maintenance (5.3.1)), pending invoices
generated due to supplier consignment inventory consumption, or for receivers that become
available for invoicing at time of use or when ownership changes (for example, inventory transfer,
WO component issues, or shipments).
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ERS High Level Process Overview

- Preregs
— ERS Control
— ERS Browse
— Purchase Order Maintenance — create purchase order
— Purchase Order Receipt — receive purchase order

 ERS process

— Invoice/credit note created based on PO receipt lines
a Reports/Audits

— Audit trail

— Supplier Invoice View — check supplier invoice

— Receiver Matching View — check receiver matching

QAD Proprietary 2008-MC-1.5-1-ERS-070

ERS High-Level Process Overview

Set up ERS by setting control programs and adding required records. If you already have open
purchase orders, you must also convert them to enable ERS processing (see below).

Set default ERS process options for purchase orders, update purchase order if necessary or desired.
The ERS processor creates an invoice or a credit note based on the purchase order receipt lines.

The system provides several ways to verify and report the ERS processing: audit trail can be
enabled, use Supplier Invoice View (28.1.1.3) to check the created supplier invoice, or Receiver
Matching View (28.2.3) to verify receiver matching.
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ERS Setup

4 ERS Control
— Activation of ERS, supplier invoice daybook...

- ERS Maintenance, ERS Browse
— Definition of negotiated conditions for processing

4 ERS Purchase Order Conversion
— Enable ERS processing on existing purchase orders

2008-MC-1.5-1-ERS-080

QAD Proprietary

ERS Setup

Use the fields in ERS Control (28.10.24) to activate and deactivate ERS processing, and to set
options that affect ERS processing.

Use ERS Maintenance to set the default ERS processing options for a PO line, which determine:

* Whether to process the line using ERS
* When applicable, whether ERS should generate confirmed or initial invoices for the line

ERS Browse lets you review the ERS options set as default.

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



ERS 73

ERS Conversion

If you decide to implement ERS in a new database, this step is not required. If you have existing
open purchase orders and you want ERS processing to apply to them, you must run a utility
program to set the processing option.

Choose ERS Purchase Order Conversion (36.25.62) from the Miscellaneous Utilities menu. The
system prompts you to enable or disable ERS.

* Enter E to set ERS option 0—ERS enabled for all purchase orders.
* Enter D to set ERS option 1—ERS disabled for all purchase orders.

For the full setup details, refer to the User Guide: QAD Financials A.

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD



74 ADVANCED FINANCIALS TRAINING GUIDE

-
ERS Control

ERS Processing [ ; _
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ERS Control Setup
In ERS Control Setup (28.10.24), following fields need to be set:

ERS Processing: Select to activate ERS. When activated, a pop-up window with ERS processing
options opens when you create a purchase order.

In the ERS Option, you specify the default value for the ERS Option field that displays in the pop-
up window mentioned above. Valid values for the header ERS Option are:
 Blank: The system determines the default ERS option for the line using settings in ERS
Maintenance.
 0: The system determines the ERS option when you run the ERS Processor, and uses the most
current value from ERS Maintenance.
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* 1: ERS processing is disabled.
ERS Voucher Date Option: Specify how ERS calculates the supplier invoice date:

* 0 (zero): Use the receipt date of the receiver as the supplier invoice date.

* 1: Use the shipment date of the receiver as the supplier invoice date.

Also, specify the daybooks for supplier invoice and credit note transactions in the corresponding
fields.
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ERS Maintenance / ERS Browse
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ERS Option: 1
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Set up ERS Maintenance

The ERS Processor searches ERS Maintenance (28.1.1) for default settings for the supplier, site,
and item combination associated with a PO line to determine how it should process the line. You
can define default settings in ERS Maintenance for a particular supplier, site, item number, or any
combination of these, such as:

e Supplier, site, and item
 Supplier and site
 Supplier and item

e Supplier

* Site
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When determining the ERS option for a PO line, the system looks for a corresponding ERS
Maintenance record or combination of ERS Maintenance records, in the following order:

 Supplier/site/item record

* Supplier/site record

* Supplier/item record and a separate site record
 Supplier record and a separate site record

If no records or record combinations are found, the system sets the ERS option to 1, disallowing
ERS processing for that line.

In the ERS Option field, you specify whether the ERS Processor should create supplier invoices
and receiver matching for purchase order lines with the supplier, site, and item combination, and if
created, whether to create initial or confirmed invoices. The options are:

* 1: Disallow ERS processing for the combination specified.

¢ 2: Create an initial invoice and receiver matching record for pending invoices with the
specified combination of supplier, site, and item. This option adds a degree of security because
the invoice created must be approved using a separate process.

* 3: Create a confirmed supplier invoice and receiver matching record for receipts with the
specified combination of supplier, site, and item.
In the ERS Price List Option field, you specify the effective date the ERS Processor should use
when retrieving the relevant price list. The options are:
¢ 1: Use the receipt date.
¢ 2: Use the ship date.
 3: Use the order date.

The ERS Processor uses the ERS Price List Option field if a price list is specified for the order, and
if the Fixed Price field on the order line is set to No.
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ERS — Purchase Order Maintenance
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ERS and Purchase Order Maintenance

When ERS is set up and activated, it affects how you create a purchase order, issue a blanket or
scheduled order and how you receive purchased items.
Three fields in Purchase Order Maintenance (5.7) affect ERS processing:

 Fixed Price: this field is part of the standard header in Purchase Order Maintenance (5.7), but
it functions differently when you are using ERS. The header sets the default for line items. The
value for this field defaults from Supplier Maintenance (2.3.1).

— If the item price is fixed, the ERS Processor takes the price from the purchase order.

— If item price is not fixed, the ERS Processor refers to the relevant price list.
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— Ifthere is no price list, the ERS Processor looks for a supplier-item quoted price defined in
Supplier Item Maintenance.

— If there is no supplier quoted price, the ERS Processor looks for the GL material cost in
the item master.

* The ERS Option field and the ERS Price List Option fields in the pop-up window default from
the ERS Option field of ERS Control. The header value determines how the default ERS
Option is set on each line item on the order but can be updated.
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ERS Processor

Run the ERS Processor (28.10.13) to generate supplier invoices and their corresponding receiver
matching for PO receipts. You can only run one instance of the ERS Processor at a time.

The ERS Processor (28.10.13) lets you specify ranges of suppliers, sites, and receivers to retrieve
receipts for which you want to create supplier invoices and receiver matching. The processor then
retrieves a group of receipts that meet your selection criteria. You can then specify which receipts
to process by selecting the check box for that record.

The ERS Processor opens the selected group of receipts, creates the relevant supplier invoice
records and receiver matching, and makes the appropriate journal entries, just as if the invoices
were entered manually.
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ERS Audit Report

The ERS audit report, which is produced when you select the Print Audit Report option in the ERS
Processor, provides an overview of processed receipts and lists validation errors, if the ERS
Processor ran with errors.
The ERS audit report generates errors in the following situations:

* No price is available for an item.

* Purchase orders have already been invoiced.

* Credit terms are invalid.

No packing slip number is entered on the receipt screen, and the ERS Packing Slip Error field of
ERS Control (28.10.24) is set to Yes.
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Overview

a Introduction to Logistics Accounting
— Definitions
— Process overview
— Benefits
- Setup
— General setup
— Setup for inbound logistics accounting
— Setup for outbound logistics accounting
a Logistics charges accrual process
— Inbound
— Outbound
a Logistics charges processing

- Reporting
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Overview

In this chapter, you will first get an introduction to Logistics Accounting including definitions and
process overview; we will also discuss the benefits of using Logistics Accounting for your
business.

Then, you will learn which steps are involved in setting up inbound and outbound Logistics
Accounting, before reviewing how logistics charges are accrued and processed in the system, and
which reporting capabilities are available.
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Definitions

a Logistics Accounting

To define and track logistics charges for any
inbound and outbound transportation costs
payable to third-party suppliers.

a Logistics charges

Individual costs payable to third-party suppliers
for the transportation of goods.

QAD Proprietary 2009-AF-LA-040

Definitions

Logistics costs are the costs incurred when a product is moved from one location to another. These
costs can include not only the freight charges paid to carriers, but also insurance, duty, customs
clearance, handling charges, and so on. Depending on the freight terms, these costs can be paid by
the supplier and recharged to the customer within the item price or as a trailer charge. They can
also be paid by the customer directly to the carrier, insurer, customs, and so on.

The individual costs payable to third-party suppliers for the transportation of goods are referred to
as logistics charges. Logistics Accounting lets you define logistics charges for any inbound and
outbound transportation costs payable to third-party suppliers.
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Inbound vs. Outbound Logistics

Inbound logistics charges are the transportation costs associated with purchasing items from
external suppliers. The system then automatically creates a pending invoice for the charges during
purchase receipts. During purchase receipts, the system determines which logistics charges to
accrue based on the terms of trade assigned to the order supplier.

The system then creates pending invoice records and receivers for each purchase order line.

Outbound logistics charges arise from the transportation costs when you ship items to customers or
to other company locations. Outbound logistics charges include the cost of freight only. Normally,
outbound logistics charges result from the sales order and distribution order processes, and accrue
when the items are shipped. In order to accrue outbound logistics charges, you must first define
freight charge data and freight terms, and then associate the freight terms with the customer.
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Logistics Charge Accruals Process

Set up Logistics Accounting.

i
i
i Update pending invoices.
i

A 4

Match pending invoices to

Accrue logistics charges.

logistics supplier invoices.

|.|_.:’ = optional
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Logistics Charge Accruals Process Overview

GL accruals for inbound logistics charges are triggered by purchase receipts. GL accruals for
outbound logistics charges are triggered by shipments. For each receipt or shipment, a pending
invoice is created for each logistics charge accrual. Inbound logistics charges are built into the GL
cost for items.

The above process flow summarizes the steps involved in accruing logistics charges
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Logistics Charge Accruals Process Highlights

a Pending invoices = logistics charge accruals

a Automatic pending invoice creation
— during PO receipts, SO and DO shipments

- Match during receiver matching
a Internal vs. external references
a Additional fields and frames
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Logistics Charge Accruals Process Highlights

Pending invoices for logistics charges are created automatically during purchase receipts and sales
or distribution order shipments. Logistics charge accruals are also referred to as pending invoices.
During receiver matching, you can match the amounts from pending invoices to actual invoice
amounts. The more information provided on the pending invoice, such as the supplier of the
logistics charge, the easier it is to match it to an invoice.

When purchased items are shipped from an item supplier, you might not know the name of the
logistics supplier until the goods arrive. Logistics charges can accrue without specifying a logistics
supplier. After an invoice arrives, you can define the logistics supplier on the pending invoice
using Logistics Charge Pending Invoice Maintenance (2.15.7). During receiver matching, it is
easier to match invoice amounts to pending invoices when logistics suppliers are assigned.
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Each pending invoice includes an internal reference and, optionally, an external reference. An
internal reference is a code identifying a shipment or receipt created by the system, such as a
receiver number or shipper ID. An external reference is an identifier supplied by a third-party
logistics supplier, such as a bill of lading number, carrier tracking number, or packing slip number.
During receiver matching, use internal and external references to help match invoices from
logistics suppliers to pending invoices.

When Logistics Accounting is enabled, additional fields and frames display in several programs.
These fields are described in User Guide: QAD Master Data, where you will find detailed
information on Logistics Accounting.
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Benefits

a Improved efficiency

— complete tracking, monitoring, accruing and invoicing of all
costs associated with freight and duty

~ Improved margin visibility

— include all transportation-related expenses in standard cost of
product

~ Improved planning and budgeting

— provide planned vs. actual performance analysis of logistics
providers

- Improved control

— match accrued logistics charges against supplier invoices
a 2 types of logistic charges

— inbound, outbound
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Benefits

As manufacturing companies increasingly look for cheaper materials and components from remote
sources, logistics costs have become a more significant aspect of cost management. Accurate
product and customer profitability information that includes the total cost of purchasing or selling
items supports better pricing and financial analysis decisions.

The individual costs payable to third-party suppliers for the transportation of goods are referred to
as logistics charges. Logistics Accounting lets you define logistics charges for any inbound and
outbound transportation costs payable to third-party suppliers.

Inbound logistics charges are the transportation costs associated with purchasing items from
external suppliers. Outbound logistics charges are the transportation costs associated with the
shipment of items from a company location to customers or other company locations.

N QAD



LOGISTICS ACCOUNTING 91

For some companies, a significant proportion of purchases are imports. Logistics costs have a
large financial impact since they can represent a high percentage of the total delivered cost and
must be included in price comparisons with local sources. In Logistics Accounting, inbound
logistics charges are considered part of the overall cost specific to each item and included in the
item cost.

For other companies, the shipment of goods by third-party carriers is a frequently occurring
expense. Tracking the amounts owed to carriers as a separate liability in the general ledger (GL)
provides better control over invoices from suppliers. Identifying variances in expected freight
charges and actual invoice amounts reduces the risk of duplicate or over payment of logistics
charges. Tracking these charges improves visibility of total outbound freight costs, helping to
reduce these costs by reviewing order quantities or seeking alternative carriers.

When items are purchased or shipped, you can accrue logistics charges as part of the process. GL
accruals for inbound logistics charges are triggered by purchase receipts. GL accruals for outbound
logistics charges are triggered by shipments. For each receipt or shipment, a pending invoice is
created for each logistics charge accrual. Inbound logistics charges are built into the GL cost for
1tems.
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General Setup

Set up GL accounts.

Define logistics charge codes.

Set up NRM sequence
numbers.

Define logistics accounts by
product line and site.

Set up the control programs.

:."& = optional
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Logistics Accounting Setup

When setting up Logistics Accounting you first need some general data: specific GL accounts,
Number Range Management (NRM) sequence numbers, control programs settings, logistics
charge codes, and optionally logistics accounts by product line and site, to provide more
accounting detail. Next, you set up inbound and outbound specific data, like freight charges and
cost elements.

We will now review the general setup steps in more detail and later inbound, and outbound data.

Note This course does not provide detailed information on how taxes for logistics charges are set
up and calculated. For more details, see User Guide: QAD Master Data.
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Identifying/Setting Up GL Accounts

Account Type Use
= |Accmal Liability PO Receipt, Invoice
;:5, Expense Expense PO Eeturn
= | Variance Expense Invoice
Sales Order Accrual Liability Shipment, Invoice
_ | Sales Order Expense Expense Shipment
S |Sales Order Variance Expense  Invoice
-E Distribution Order Accrual — Liability Shipment, Invoice
é Distribution Order Expense  Expense Shipment
Distribution Order Variance Expense Invoice
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General Setup

Identifying and Setting Up GL Accounts

Define default GL accounts, sub-accounts, and cost centers that are accessed when logistics
charges are accrued and invoiced. Separate sets of accounts can be used to track inbound and
outbound logistics charges. For outbound logistics charges, you can use separate sets of accounts
to track the costs associated with shipments to customers and shipments to other company
locations. See User Guide: QAD Financials A for information on setting up accounts.

The table above lists the accounts used by Logistics Accounting. The Type column indicates how
the account is used. The Use column indicates the transaction that uses the account.
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Setting Up NRM Sequence Numbers

~ Number Range Maintenance (36.2.21.1)

a For sales order shipments and distribution order
shipments

JNumber Range Maintenance 5’~|

M GoTo - Actions | || Copy = [9,,' Frint s Preview

Sequence Master
Sequence |0 lasoship
Description: Log Acct 50 Ship 1D
Target Datazet la_so_ship_id

Internak

Allow Discarding: Effective Date: 11/25/2008
Allow Vaiding: E=piration D ate:
Segment List
Mbr Type Settings Cortral
1 INT 000000000,333333333,000000000,000000000
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Setting Up NRM Sequence Numbers

All pending invoices must have an internal reference number. Before you can accrue outbound
logistics charges, you must set up separate Number Range Management (NRM) sequence codes
used as identifiers for discrete sales order and distribution order shipments. See User Guide: QAD
System Administration for details on Number Range Management.

The system uses the sequence codes to determine what format to use when assigning sequential
internal reference numbers to discrete shipments.

This step is not required for other types of shipments. For sales order shippers, the shipper number
is used as the internal reference. Shipper sequence codes are defined in Container/Shipper Control
(7.9.24). When distribution orders use shipper documents, the shipper number is also used.
Inbound logistics charge accruals use receiver or PO shipper numbers as internal references.
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Use Number Range Maintenance (36.2.21.1) to create sequence parameters for sales order
shipments and distribution order shipments. See User Guide: QAD System Administration for
more information on number ranges.

Target Dataset

Enter the dataset identifier associated with this sequence:
Enter la_so_ship id for sales order shipments.

Enter la_do_ship_id for distribution order shipments.
Internal

Enter Yes to have NRM generate sequence numbers automatically. Enter No to let users supply
numbers that are validated against the NRM sequence.
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Setting Up the Control Programs

a Logistics Accounting Control
— Activation
— Assign NRM sequence codes

J Logigtice dccounting Control X‘

| Copy ~| & Print

H GoTo - % Preview

Outbourd

LogAcct S0 Ship 1D
LogAcct DO Ship D

Sales Order Shipment Sequence [IV lazozhip

Distribution Qrder Shipment Sequence 1D\ ladoghip
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Setting Up the Control Programs: Logistics Accounting Control

Use Logistics Accounting Control (2.15.24) to assign NRM sequence codes to sales order and
distribution order shipments.

Sales Order Shipment Sequence ID: Enter the NRM sequence code used for sales order shipments.
The sequence code must have the target dataset la_so_ship id.

Distribution Order Shipment Sequence ID: Enter the NRM sequence code used for distribution
order shipments. The sequence code must have the target dataset la_do_ship id.
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Setting Up the Control Programs

a Logistics Operational Accounting Control
— Pending invoices & 3rd-party logistics supplier
* Receiver matching
— GL accrual, expense & variance

°® DefaUIt Logistics Op Accounting Control E’v|
M GoTo ™ Actions 7 | Copy ™ [9,,1 Print & Preview
Match Blank Suppliersiy
Accrual Account] 19400 A | Gserv Vel el
Expense Account| 79500 2| Gserv - pel
Wariance dccount] 78500 A | Gserv 2 Pl
Outbound
Sales Order Accrual Account: 13300 Gzery
Sales Order Expense Account: 79550 Gsery
Sales Order Vanance Account: 78550 Gzery
Distribution Order Accrual Account: 13350 Gisery
Digtibution Order Expensze Account: 79600 Geery
Distribution Order Yanance Account: 78600 Gisery
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Setting Up the Control Programs: Logistics Operational Accounting Control

Use Logistics Operational Accounting Control (36.9.1) to:
 Specify whether pending invoices must contain a third-party logistics supplier before they can
be selected for receiver matching.
» Specify default GL accrual, expense, and variance accounts for tracking inbound and
outbound logistics charges. You can define a separate set of default outbound accounts for
sales order and distribution order shipments.

If you only want to track inbound logistics charges, you can leave the Outbound fields blank. If
you only want to track outbound logistics charges, you must first define inbound accounts when
Veritfy GL Accounts is Yes in Domain/Account Control.
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Match Blank Suppliers: When No, only pending invoices with a defined logistics supplier display
when logistics charges are selected for matching in the Logistics Charge tab of Receiver Matching
Create (28.2.1). The default is No. When set to Yes, you can indicate during receiver matching
whether to display pending invoices with blank suppliers using the Include Blank Suppliers field
in the Logistics Charge tab of Receiver Matching Create (28.2.1).
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Defining Logistics Charge Codes
a Logistics Charge Code Maintenance

J Logistics Charge Code haint X|

| Copy ™ [9,) Print 1~

Logistics Charge Code bdaint X|

W GoTo v Aotions 7

M GoTo = Actionz | | Copy | [E,,J Print &) Preview

o Lagistics Charge Code: FRTUPS
Logistics Charge Code: FRTLIPS Description: UPS freight charges
Description: UPS freight charges

Inbound
Cost Element: Freight
Taxable:
) 2]
) T Class - Accial Account: 13400 Gzery
Close Accrals on FirstYoucher ] Espense Aocount: 73500 Gaery
Logistics Supplier| SIREEH - Wariance dccount: FES00 Gaerv
Apportion Method: 01 2
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Sales Order Accrual Account, BRI | Gserv P »
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2009-AF-LA-140
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Defining Logistics Charge Codes

Use Logistics Charge Code Maintenance (2.15.1) to define codes for each logistics charge
incurred and payable to a third-party supplier when purchasing or shipping items. You can also
define the accrual, expense, and variance accounts used to track each logistics charge. These
accounts default from Logistics Operational Accounting Control, but you can change them.

A logistics charge code can be used for inbound charges, outbound charges, or both. There is
nothing to indicate whether a logistics charge code is used for outbound or inbound purposes.
When an inbound and outbound charge is managed differently, define two separate codes.
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Defining Detailed Logistics Accounts

a Inbound Account Maintenance (2.15.13)
a QOutbound Accrual Account Maint (2.15.16)
a Qutbound Expense Account Maint (2.15.19)

Inbound Account Maintenance X|
1 Quthound Accrual Account hai )&|
® GoTo v Actions '| - Copy '| EE,J Print & Preview
M GoTo ~ Actions '| 1 Copy " [EJ Print (&l Preview
Logistics Charge Code: | Inbound Duty _
= Logistios Charge Code: Logistios Charge Code 12
Froduct Line: | 101 D IC product line 1 . o Lot he o
Product Line: | 1000 /-j Home Product
— Site: | 4400 | Box Shipping
Supplier Type: ) =
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Defining Detailed Logistics Accounts

Although inbound and outbound logistics accounts are defined for each logistics charge in
Logistics Charge Code Maintenance (2.15.1), you may want to define logistics accounts at a more
detailed level.

You can separately track logistics charges by product line at multiple sites within the same entity.
For example, you may want to track logistics charges for different product lines at different sites
using separate accounts.

Use the following programs to specify GL accrual, expense, and variance accounts used for
inbound and outbound logistics charges by product line, site, and supplier or customer type:
 Inbound Account Maintenance (2.15.13)

e Outbound Accrual Account Maint (2.15.16)
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* Outbound Expense Account Maint (2.15.19)

All accounts default from the specified logistics charge code, but you can change them.
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Setting Up Inbound Logistics Accounting

Define Update logistics Update item cost
cost elements. charge. ' with logistics
charges.

Define terms of Assign terms of
trade. trade to item
supplier.
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Setting Up Inbound Logistics Accounting

After the general data, set up additional data specific to inbound logistics:
 Define cost elements for each logistics charge in Cost Element Maintenance

 Link logistics charges to the appropriate cost element in Logistics Charge Maintenance. One
cost element can only link to one logistics charge.

» Update item cost with logistics charges in Item Master Maintenance, Item Cost Maintenance,
Item/Site Cost Maintenance or Item-Element Cost Maintenance

¢ Define Terms of Trade in Terms of Trade Maintenance

e Link Terms of Trade to the item supplier in Supplier Data Maintenance.

We will now review these steps in more detail.
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a Cost Element Maintenance
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Cost Element Maintenance X|

@ GoTo - Actions | L Copy 7 @ Frint s Preview
Cost Set,| FIEREE 4 | Default GL Cost Set

Elements

Element Category Diescription

L Freight b aterial Freight charges l

Labor Labar Labar

Burden Burden Burden

Overhead Overhead Overhead

Subcantr Subcontract Subcontract

Element Category Drescription

Freight b aterial Freight charges

Categones

L T

- M aterial

- Labar

- Burden

- Overhead

- Subcontract
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Creating Cost Elements

Use Cost Element Maintenance (30.17.1) to set up separate cost elements for logistics charges in
the GL cost sets assigned to sites that receive purchased items. The cost elements must be in the

Material or Overhead cost category. See User Guide: QAD Financials B for more information on
cost elements and product costing.

Create a cost element for each logistics charge you want to accrue. For example, you could create
separate cost elements for domestic freight and overseas freight, or create only one cost element

for freight.
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Updating Logistics Charge Code
a Logistics Charge Code Maintenance

Logisties Charge Code Maint x‘

@ GoTo ' Actions 7| LI Copy | (= Frint </ Freview

Logistics Charge Code Maint :v:|

‘M GoTo ™ Actions '| Ll Copy '| [9,,3 Print s Preview Lagistics Charge Code: FRTUPS
Desciption: LIPS freight charges

Logistics Charge Code: | [§

. ) < Cost Element: Fieight
Description:  Freight Accrual CC10
Aconal Aocount. 13400 Geerv
Expense Account: 79500 Gsery
Variance Account: 78500 Geerv
Taxable: e

Tax Clasz Sales Order Accrual ccour 2 Gserv 2 2
Sales Order Expense Account] 79550 2| Gserw A A
Close Accruals on First Voucher: Sales Dider Yariance Aocourt] 78550 5 Gserw B )
Logistics Supplier: FEDX
Distribulion Drder Acerual Accour 2| Gserw ) 2
Apportion Method: 01 Distribution Order Expense Accourt 2| Geerw A A
\—/ Distibution Crder Yariance Aocount| 78600 ] Gserw A A
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Updating Logistics Charge Code

Once you have set up logistics cost elements, associate each of them with individual logistics
charge codes in Logistics Charge Code Maintenance (2.15.1).

You can also assign default tax settings and logistics suppliers to the logistics charges, to facilitate
data entry.
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Updating Item Costs

~ 4 menu options
Item-Element Cost Maintenance
Item Cost Maintenance
Item-Site Cost Maintenance
Item Master Maintenance

lterm Cost Maintenance %

W GoTo = Actions 7| L Copy 7 = Print 1+ Preview | @ Attach
Attachments
Itern Mumber: 10-10000-001 Diescription: Alurminium Tube 1.5
Unit of Measure: MT High Grade-Ewtra Light 2
Totals
Totals: 2220 0.00 2220 11/25/08

GL Cost Data [GL Cost Sowrce Site: EMEA-NLS / Set Standard)

Element Thiz Level Lower Level Total Fii Category A0
M aterial] 16.00 0.00 16.00 Material
Freight 200 0.00 200 Material
Labor 0.00 0.00 0.00 Labor
Burden 0.00 0.00 0.0 Burden
Overhead 220 0.00 220 Owverhead
Subcontr 0.00 0.00 0.0 Subcontr
QAD Proprietary 2009-AF-LA-190

Updating Item Costs

Use Item-Element Cost Maintenance (30.17.5), Item Cost Maintenance (1.4.9), Item-Site Cost
Maintenance (1.4.18), or Item Master Maintenance (1.4.1) to add logistics cost elements
associated with logistics charges to purchased items in the GL cost set and enter this-level logistics
costs for those items. You must enter GL cost values in order to accrue logistics charges during
purchase receipts.

Add the same cost elements to the current cost set when the last cost method is used for current
costs. The value of the current cost will be updated when logistics charges are matched if Current
Cost from AP is Yes in Inventory Control.
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Defining Terms of Trade
- Terms of Trade Maintenance

JTerms of Trade Maintenance X‘

M GoTo ~ Actionz = Caopy ™ @F'rint % Preview

Temns of Trade: LUSFRT
Dezcrption; LS Freight

Tranzportation Fesp; Customer

Charge Diezcription Frespansibility
FRTUPS UPS freight charges Cugtomer

QAD Proprietary 2009-AF-LA-200

Defining Terms of Trade

Terms of trade define both the logistics charges associated with purchasing items from external
suppliers and the party responsible for paying each. These trade terms are specific to the purchase
of items and define the obligations of the customer and seller for the delivery of goods. Terms of
trade are also referred to as /nco Terms. Inco Terms are defined by the International Chamber of
Commerce and used in international contracts.

During purchase receipts, the system determines which logistics charges to accrue based on the
terms of trade assigned to the purchase order. When the receiving site is responsible for a logistics
charge payment, the logistics charge is accrued since the charge is payable to a third-party logistics
supplier, not the item supplier. Logistics charges are not accrued when they are the responsibility
of the item supplier.
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Use Terms of Trade Maintenance (2.15.4) to define new terms of trades.

When you (the customer) are responsible for transporting the goods, the system automatically
populates the Transport Days field when a new order is created in Purchase Order Maintenance
(5.7), Blanket Order Maintenance (5.3.1), and Supplier Scheduled Order Maintenance (5.5.1.13)
with the Transit Days value in Delivery Transit Time Maintenance (2.16.1).

Each terms-of-trade record can include all of the logistics charges associated with a purchase, with
the responsible party assigned to each logistics charge.
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Assigning Terms of Trade to Suppliers
a Supplier Data Maintenance

Supplier Data Maintenance X‘

M GoTo »  Actions ' L= Copy = [9,] Print & Preview
Supplier Address

Supplier: 507500 Business Relation: Tube City
Mame: Tube City Active:

Address: Croghan Street 36 Added: B/5/2007

Address:

Address:
City: Fremont State: OH Post: OH43420 Format:

Country: UNITED STATES us County: Sandusky

Attention: Kenny Sheppard [2]
Telephone: [21:

Fau: [2]

Supplier Terms Data

Cr Terms: 2t Discourt Percert: 0.00%
Partial OK:
DB Mumber: Col: Number:

Logistics Accounting Data

Terms of Trade|

QAD Proprietary 2009-AF-LA-210

Assigning Terms of Trade to Suppliers.

Assign default terms of trade to applicable item suppliers in Supplier Data Maintenance (2.3.1).
The default terms of trade are used when the supplier is entered on the order header of a purchase
order, blanket order, or supplier scheduled order.
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Setting Up Outbound Logistics Accounting

Update freight Set up default
terms. customer freight
data.

Define trailer
codes.

Define item ship
weights.

optional l

2009-AF-LA-220

QAD Proprietary

Setting Up Outbound Logistics Accounting

After you have defined outbound accrual, expense, and variance accounts and assigned them to
logistics charges, you can begin the setup for outbound logistics charges.

The required setup involves updating freight terms, customer defaults, and item details. If you use
freight terms that involve trailer codes, you also need to create these and configure order defaults.
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Updating Freight Terms
a Freight Term Maintenance

|FreightTerms baintenance ‘X|

M GoTo ™ Actions '| L) Copy ‘| @J Print & Preview

Freight Terms: FRATO

Descriptior;_Add ta Trailer

| Deight Acorual CO10
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Updating Freight Terms

Freight terms are set up in Freight List Maintenance (2.20.1), Freight Zone Maintenance (2.204),
Freight Charges Maintenance (2.20.10) and Freight Terms Maintenance (2.20.13).

When updating freight terms for Logistics Accounting in Freight Terms Maintenance (2.20.13),
assign a logistics charge to each freight terms with an accrual level. The system uses the type code
to determine whether freight charges are accrued and, if so, at what level.

* Type 1 (Add) and 2 (Allow): Logistics charges are accrued for the entire shipment.
* Type 3 (Prepaid) and 5 (Include): Logistics charges are accrued for each line item.

* Type 4 (Collect) and 6 (Will Call), logistics charges do not accrue. A logistics charge cannot
be assigned to either of these freight terms.
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When logistics charges are accrued by shipment or by order line, you must assign the logistics
charge code used to track the logistics charges incurred and payable to a third-party carrier.

For more details on how to set up freight terms, see User Guide: Master Data.
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Setting Up Default Customer Freight Data

Customer Data Maintenance X|

‘M GoTo ™ Actions '| L Copy '| [.EJ Frint S Preview | @ Attach

Altachments

Customer Addrese
Customer. 002 Buginess Relation: 002
Mame: Honda Delta Aohive:
Address: 1142 Callaway Added: 1/19/2005
Addiess:
Addiess:
City: GR State: CA Post: 34535 Foir
Mame: United States USA, County:
Attentian: [2F
Telephone: [2}
Fax [2}

dztomer Freight Data
Freight List: | Fed: pel

Freight Terms:

QAD Proprietary 2009-AF-LA-240

Setting Up Default Customer Freight Data

To facilitate data entry and minimize errors, it is recommended that you set up default freight data
for each customer. The data you set up in Customer Data Maintenance (2.1.1) will default on
orders but can be updated.
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Defining Item Ship Weight

‘Item Master Maintenance X|

8 GoTo v Actions 7

L Copy '| IQ;' Frint & Preview | & Atach

Altachments
ltem  Planning  Price
P ltem B ltemData B lnventory B Item Shipping Data
Item
Itermn Mumber: 1-BB Deszcription: Fed Bean Bag
Unit of Measure: E&

Itermn Data
Prod Line: 1000 Item Type: FiG Dirawing
Added: 6427200 Status: AC Revisior
Drezign Group: Group: Dirawing Loc: Size:
Promo Group: Price Break Category
Item Shipping Data
Carp Comm Cade: | | pel
Ship Weight | 240 ke~ Het Weigh | 200 ke~
Freight Clazs: M Yolume: | D.DD| | - |
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Defining Item Ship Weight

Where necessary, update the item records of items you are shipping and receiving to specify the
ship weight. Use Item Master Maintenance (1.4.1).
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Setting Up Trailer Codes

Trailer Code Maintenance ‘3’(’|

W GoTo ™ Actiong '| | Copy "| [.?,J Print 1+ Preview

Select to use freight list

trailer default instead
Trailer Code; | HX ,-_-:'

Dezcription:  Freight
‘ Salez Order Accounting Control X|

Trailer &cct: 4100
W GoTo ™ Actions '| | Copy '| [E,,J Print & Preview
Project:
Calculate Freight by Sits Caomm on Margin Aot Sales
Price Table Required Applies to Dizcrete Salkes Orders
T axable: q e ]
Dizc Table Required [Applies to Scheduled Orders)
Tan Class: “ary Pricing Date by 50 Line: Print Shipper Humber On Invaidges:
Iinimrn S hipment Amount 1 Use 50 Freight List Trailer. V.
Discount at Pagment: Tanable Traier Code 1 Montaxable Trailer Code 1
Tanable Trailer Code 2 Montaxable Trailer Code 2
Taxable Traier Code 2 | 21 Montaxable Trailer Code 2| 30
Enable Rounding Function
QAD Proprietary 2009-AF-LA-260

Setting Up Trailer Codes

If you use freight terms that involve trailer codes, those need to be set up in Trailer Code
Maintenance (2.19.13).

Once established, the three most frequently used taxable and nontaxable trailer codes can be
specified as defaults in Sales Order Accounting Control (36.9.6). These defaults display on the
trailer of every order but can be changed manually.

You can also associate a trailer code with freight lists. If you want this trailer code to be used rather
than the ones defined in Sales Order Accounting Control, you must set Use SO Freight List Trailer
Code to Yes in Sales Order Accounting Control (36.9.6).

For more details on setting up trailer codes, see the User Guide: QAD Master Data.
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Inbound Logistics Charges Accrual

Purchase order PO receipt or Logistics charge
or PO shipper PO shipper pending invoice
receipt

2009-AF-LA-270
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Logistics Charges Accrual

Inbound Logistics Charges Accrual Process

The inbound logistics charges accrual process starts with a purchase order or a shipper containing
the required information for the system to accrue the charges appropriately.

The accrual happens in fact during the PO or PO shipper receipt and results in a logistics charge
pending invoice.

We will now review these steps in more detail.
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a Purchase Order Maintenance

Purchase Order Maintenance X|

Inbound Logistics Charges Accrual

M GoTo v Actions ‘| L Copy '| @ Print & Preview

Header Lines Trailer

Header

Purchase Order: D1P40 Supplier 3000 Ship-To: MD100
Supplier Ship To
Acme Supply Co. Central Headquarters
1 Claridge Drive: 1 Penn Plaza
‘Yerona NJ 07044 Mewark
United States United States

B Header B Detals B Taxinfo B LOGISTICS B Delivery B ERS B Consignment B Comments

0702

Lagistics Accounting Data

Tranzport Daps: 1]

Logistics Accounting Detail

Charge Description Log Supplier

icduty Inbound Duty

QAD Proprietary
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Purchase Order Maintenance

When you create an order in Purchase Order Maintenance (5.7), Blanket Order Maintenance

(5.3.1), or Scheduled Order Maintenance (5.5.1.13), you can specify the terms of trade. After you
enter the terms-of-trade code, you can, optionally, display the terms-of-trade detail lines and assign
a logistics supplier to each charge that is your responsibility as a customer. Logistics charges that

are the responsibility of the item supplier do not display.
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Inbound Logistics Charges Accrual
a PO Shipper Maintenance

PO Shipper Maintenance 3&|
M GoTo ™ Actions " Ll Gopy '| [.?,,J Print s Preview
Supplier: ICSUPM Ship Date: 8/15/2008 IC Supplier 1
Shipper |D: 1234567 IC Supplier 1 Address1
Ship-ta 1D: icsite? IC Site 1
Carrier Shipment Ref: ICSUP-1 Status:
Carrier Shiprent Fefs:
Ship Yia: Ship Date: 8/15/2008
FOE Pairt: Airive Date:
Logistics &ccounting Detal
Made of Transport:
Hrge L iption Log Supplier Name
icduity
QAD Proprietary 2009-AF-LA-290

PO Shipper Maintenance

In PO Shipper Maintenance (5.13.14) or PO Fiscal Receiving (5.13.16), the system prompts for
additional Logistics Accounting information.

Enter the shipment reference number from the carrier, such as a bill of lading number, carrier
tracking number, or packing slip number. The shipment reference is used during receiver matching
to help match pending invoices to invoices from logistics suppliers.

When terms of trade are assigned to purchase orders attached to the shipper, the terms-of-trade
code assigned to the first PO line is applied to the entire shipper or container.

After you finish entering line items, the terms-of-trade details display. You can specify a supplier
for each logistics charge that is your responsibility.
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Inbound Logistics Charges Accrual
a PO / PO shipper receipts

Purchase Order Receipts kt|

® GoTo ~ Actions v| L Copy ‘| [E,,J Print s] Preview
Order: D1P41 Supplier: 3000 Status: Effective: | 3/11/2009 -
Packing Slip:| 000138756 - =l Move to Nest Dperation: [V

Receiver | D1P4 /3 Acme ply Ca.

\ Receive All: J
Pending invoice Cormments:
Pending invoice external reference shiDae [ /672009 |

internal reference

PO Shipper Receipt X

M GoTo ™ Actions '| Ll | Copy v| [9,) Frint s Preview

Supplier: | [=eRIS]
Shipper |D: | 1234567 2 IC Supplier 1 AddressT

IC Supplier 1
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PO and PO Shipper Receipts

During purchase receipt processing in Purchase Order Receipts (5.13.1) or PO Shipper Receipt
(5.13.20), a pending invoice record is created for each logistics charge associated with a purchase
receipt that is your responsibility.

Receiving PO line items creates pending invoices for logistics charges and the corresponding GL
transactions, and calculate tax.

When a pending invoice is created in Purchase Order Receipts (5.13.1), the receiver number is
used as the internal reference and the packing slip number is used as the external reference.

Pending invoices created in PO Shipper Receipt (5.13.20) use the shipper number as the internal
reference and the carrier shipment reference from the PO shipper as the external reference.
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Inbound Logistics Charges Accrual
a GL effect

Inventory Acct Inbound Accrual Acct

DR CR DR CR

1,000 1,000

2009-AF-LA-310
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GL Effect

In addition to the GL transactions created during PO receipt for item material cost, the following
GL transactions are created for each PO line received with an associated logistics charge:

 Debit Inventory for the PO line logistics charge accrual value.
 Credit the inbound Accrual account for the logistics charge, product line, site, and supplier

type for the same amount.
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Outbound Logistics Charges Accrual

Sales Order Logistics charge
Sales Order Shipment pending invoice

QAD Proprietary 2009-AF-LA-320

Outbound Logistics Charges Accrual Process

The outbound logistics charges accrual process starts with a sales order (SO) containing the
required information for the system to accrue the charges appropriately.

The accrual happens in fact during the SO shipment and results in a logistics charge pending
invoice.

We will now review these steps in more detail.
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Outbound Logistics Charges Accrual
a Sales Order Maintenance

Sales Order Maintenance X‘

@ GoTo ™ Actions *| || Copy v| S Print x| Preview | & sttach
Bttschments

Header Lines  Trailzr

P Header P Detals P Taxlnfo P FreightData P Salesperson P> Delveny B Consignment P Comments

Header
Oider 01532 SoldTe: 1011 Bil Te: 1011 ShipTe: 1011
SoldTo ShipTo
10000 10000
1142 Callaway 1142 Callaway
GA Ciy n % BR City
United States United States Freight List: FetX FegiCessl D i Min it o
Freight Data - UNIT - - EXTENDED
Item % hip Weight a 0.
Salssperson 1 Freight List: [ Fed¢ 2 s
e Fimwer o] R [ 0k
Commission 1 Fieight Terms: 2
Calculate Freight: V' Uriit Freight Charge: oo uso o usp
Display Weights: [V
Entered By: mig Import/Expart |
QAD Proprietary 2009-AF-LA-330

Sales Order Maintenance

During sales order maintenance, the logistics charge code associated with the freight term and the
default supplier, if any, are displayed. The logistics supplier can be changed.

The same Logistics Accounting frames and fields are used in the following programs and their
related shipping programs:
 Sales Order Maintenance (7.1.1)
e Sales Quote Maintenance (7.12.1)
Pending Invoice Maintenance (7.13.1)
* RMA Maintenance (11.7.1.1)
* Distribution Order Workbench (12.17.13)
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¢ Distribution Order Maintenance (12.17.14)
* Distribution Order Processing (12.17.21)

See User Guide: QAD Sales for more information on sales orders.
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Header  Lines  Trailer

B Lines P LineDetals B Freight Data

B Taxlnfo B Comments

Outbound Logistics Charges Accrual
a Sales Order Maintenance

Header
Order D1532 Sold-To: 1011 Bil Te: 1011 Ship-To: 1011
Lagistics Accounting Detail
Charge Description Lag Supplier Mame
Logistics Charge Code 23 FEDX Federal Express Bil To: 1011 ShipTo: 1011
NorTanable 15,000.00 Cumency: USD Line Tetal 15,000.00
Taabls 1000 000% Disoourt 000
TaxDate: I Tanable Freight 21 1000 l
Containers: 00 T o T
Line Charges ] Special El ]
Total Tan 180
ok : H Visw/Edit Tk Detsi Total 15,011.80
Logistics Accounting details
Trallr Iformation
it 7] Print Sales Order: [V
CiediCord| = Pt Pack List: 7 Prepaid
botonStatus:| =) Fint I Hist (7 | FOB Pairt -
i ) . Revisior:| 0] EDI I Hist: 1~ [ —
Pend|ng Involice EOTPOAE PETET > | BOL: | 4B1354,5
QAD Proprietary 2009-AF-LA-340

After you have finished entering order line items, the Logistics Accounting detail frame displays

when:

A freight terms code is specified on the order header.

 The freight terms code indicates an accrual level of shipment or line.

* A freight list is specified on at least one order line.

In the trailer, the BOL field value is used as external reference on the pending invoice that will be

created during shipment.
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Outb d Logistics Ch A ]
.
a Sales Order Shipments
‘SalesOrdErSh\menls X| L
M GoTo  Acions 7| L) Copy v | S Frint (& Freview | & Atach Fright List Fedi¥ FreightClas FitMinwt 0
Attachments
EXTENDED
Order. D1532 Ship Allocated: SeldTo: 1011 e Ship Weight B bk
Effective: 3/11/2003 Ship Picked: 10000 N N [ s
Unit Freight Chaige: i} usD |00 usp
Ficight List. Fedi
Freight Minmumweight| 1] KG
Freight Tems: | ADD Pel
Caleulate Freight; [V
Display Weights: [
Sales Order Shipments X Eepm—
Sales Order Shipments %
W GoTo ™ Aetions | | Copy ™| 0 Print 1+ Preview | & Attach  GoTo + - bcions | I Copy *| ) Prnt 8] Preview | @ tach
Attachments Attachments
Order: D1532 Ship Allocated: Sold-Ta: 1011
Order: D1532 Ship Allocated Sold-To: 1011 Effective: 3/11/2003 Ship Ficked 10000
Effective: 341172009 Ship Ficked 10000
Lagisties Accounting Detail
Charge Description Log Suppler Name
Logistics Charge Code 23 FEDX Fedsial Express
Shipment ID:| AG3954857 <+— Internal reference
QAD Proprietary 2009-AF-LA-350

Sales Order Shipments

Processing a discrete shipment in any of the following programs creates a pending invoice when
the freight terms assigned to the order or line indicate an accrual level of shipment and a freight list
is specified on at least one order line:

* Sales Order Shipments (7.9.15)

e Pending Invoice Maintenance (7.13.1)

* Distribution Order Processing (12.17.21) or Shipments (12.17.22)

* RMA Maintenance (11.7.1.1), Shipments (11.7.1.16), or Receipts (11.7.1.13)

When a pending invoice is created in discrete shipment programs, the shipment ID number is used
as the internal reference and the bill of lading (BOL) number is used as the external reference.
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Shipment ID. If the NRM sequence code specified in Logistics Accounting Control is an internal
sequence, leave this field blank to have the system assign a number. Otherwise, enter a sequence
number. The system validates it against the Sales Order Shipment Sequence ID specified in
Logistics Accounting Control.

Processing shipments creates pending invoices for logistics charges and the corresponding GL
transactions, and calculates tax on logistics charges.
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Outbound Logistics Charges Accrual

a SO shippers

Sales Order Shipper Maintena X|

Pre-ShipperShipper Confirm K|

H GoTo v

Actions '| | Copy " [9,) Print 4] Preview

W GoTo ™

bations *| [l Gopy ~| & Print 1] Preview

Shipping Information

Shipping Group

Inventory Mavement Code

1142 Callaway

bade of Transnoct|

Carrier Shipment Ref: | SHM

Wehicle ID: |

P

Payment Type: |

Carrier Account: |

Ship-From [D: | 10000 /":‘ MJ Plant
Pre-Shipper/Shipper: | Pre-5hipper -

Ship-From D 10000 NJ Plant 1
e i INumber:|SHD1| | Je)
Number. SHO \

Ship-To/Dack: 002 Honda Deka Ship-Ta/Dock:

Ship Date: 3/11/2009
Effective Date: 3/11/2009

Internal reference

Carrier: Mt Document Fomat: | GEN 0
Ship Via: | ,D‘ Cansalidate Ship:
FOE Paink: D] Langusge:

[=—— External reference

Lomments: |

abs__qgaddl: ljl
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Sales Order Shippers

During the confirmation process in Pre-Shipper/Shipper Confirm (7.9.5) or Pre-Shipper/Shipper
Auto Confirm (7.9.7), a pending invoice is created and freight charges accrued based on the freight
terms assigned to the first sales order attached to the shipper.

Each sales order attached to the shipper must have the same freight terms code; otherwise, an error
displays.

Pending invoices created during confirmation use the shipper number as the internal reference and
the carrier shipment reference from the shipper as the external reference.
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Outbound Logistics Charges Accrual
a GL effect

Sales Order
SO Expense Acct Accrual Acct
DR CR DR CR

1,000 1,000
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GL Effect

During shipment, the system creates a GL transaction for the entire shipment or for each line,
depending on the freight terms.
A sales order shipment creates the following GL transactions:

* Debit the Sales Order Expense account for the logistics charge, product line, site, customer
type, and channel.

 Credit Sales Order Accrual for the logistics charge, product line, site, and supplier type.
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Processing Logistics Charges

Pending Logistics Receiver

Invoice supplier invoice matching
Maintenance

oetional I

QAD Proprietary 2009-AF-LA-380

Processing Logistics Charges.

This section describes how logistics charges are processed once accrued.
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P ing Logistics Ch
- - - -
a Logistics Charge Pending Invoice
JLog Charge Pending Invaice .. 3&‘
# GoTo ™ Actions '| L} Copy '| [E,J Print s Preview
Pending Inviice: i
Federal Express
Clased: Woucher.
Logistics Charge Code: LCCZ23 Logistics Charge Code 23
Internal Reference: 104 S0 Shiprent
Eutemal Reference: BOL FA123
Ship-From: 4400 Flat Land Shipping
Ship-To: custOD2 Secondary Customer
Transaction Date: 6/19/2008 GL Effective Date: 6/19/2008
Leced dmount: 2,400.00 Cumency: USD
Youchered Amount: oo
Opend/ariance Amt: 2.400.00
QAD Proprietary 2009-AF-LA-390

Logistics Charge Pending Invoice

For each PO line received into inventory, the system checks each cost element for that line item in
the Material or Overhead category in the GL cost set. If the cost element is linked to a logistics
charge code belonging to the PO terms of trade and the charge is your responsibility, a pending
invoice is automatically created for that logistics charge.

Logistics Charge Pending Invoice Maintenance (2.15.7) can only be used to review a pending
invoice and edit the logistics supplier. It is automatically updated with the supplier invoice number
and variance details during matching.

Although you can match invoice amounts from logistics suppliers to pending invoices with blank
suppliers in Receiver Matching Create (based on the control setting), it is easier to match pending
invoices when logistics suppliers are assigned.
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When you receive more than one invoice for the same logistics charge, you can enter the supplier
from the first invoice and match the amount, then change the supplier on the pending invoice
before matching the second invoice.

Example A single pending invoice is created for freight and you receive two invoices, one from a
shipping agent for transporting the goods to a local port and another from a local carrier for
transporting the goods from the dock to your company warehouse.
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a Logistics supplier invoice

LOGISTICS ACCOUNTING

Supplier Invaice Create 3

 GoTo -

Actions =4 Tools | & Attack

h | & Print

1] Preview
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Logistics Supplier Invoice

When an invoice is received from a logistics supplier, the total amount of the invoice is recorded in
Supplier Invoice Create (28.1.1.1). To capture the logistics costs for individual line items, a
portion of the total invoice amount is allocated to each line item on the associated order.

The system apportions inbound and outbound logistics charges to line items on an order when the
pending invoice is created, based on the apportion method associated with the logistics charge
code. The total invoice amount is allocated to individual line items as a ratio of the accrued
logistics charges.

On logistics supplier invoices, the PO number is left blank. The invoice status code is enabled for
receiver matching just as for normal orders.
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Processing Logistics Charges

~ Receiver Matching
— Logistics tab

Susplierinvaice | Receiver Matching - Create X
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Matching Logistics Charges

When invoices arrive from logistics suppliers, use the Logistics Charge tab of Receiver Matching
(28.2.1) to match the accruals on pending logistics charge invoices to the logistics supplier invoice
for payment.

See User Guide: QAD Financials A for details on receiver matching.

Variances

When you indicate that matching is complete against a logistics charge by setting Close Line to
Yes, the system calculates the variance, if any, as the difference between the invoice amount and
the accrued amount less the invoiced amount. Any difference is posted to the variance account for
the logistics charge. Variances are calculated but not recorded when Close Line is No.
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Processing Logistics Charges

1,000

QAD Proprietary

a GL effect (inbound)
Inbound Accrual Acct Accounts Payable
DR CR DR CR
1,000 1,000
a GL effect (outbound)
SO Accrual Acct Accounts Payable
DR CR DR CR

1,000

2009-AF-LA-420

GL Effect

An invoice to a logistics supplier for logistics charges accrued during a purchase receipt (inbound)

creates the following GL transactions:

 Debit the inbound accrual account for the logistics charge, product line, site, and supplier type.

 Credit Accounts Payable for the logistics supplier.

An invoice to a logistics supplier for shipments to customers creates the following GL

transactions:

 Debit the Sales Order Accrual account for the logistics charge, product line, site, and supplier

type.

 Credit Accounts Payable for the logistics supplier.
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Logistics Accounting Reporting
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Logistics Accounting Reporting

Three useful reports should be especially be mentioned:

* Matching Logistic Charge Variance Report (28.2.8), which is similar to Matching Variance
Report, but is specific to logistics charges.

* Logistics Charge Variance Report (28.17.17), which is another view on logistics charges using
operational data

* Open Logistics Charge Report (28.17.18), which is similar to Unmatched PO Receipts, but for
logistics charges.
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Logistics Accounting Reporting
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QAD Proprietary End of Report -440

The above slide displays two sample reports.

For a complete list of available Logistics Accounting reports, see User Guide: QAD Master Data.
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Objectives

a Learn how budgeting works in QAD Enterprise
Applications

a Learn how to create and update budgets

a Learn how to use the Excel integration for
budgets

QAD Proprietary

2008-MC-2.1-1-BU-020

A budget is a set of amounts that is expected to be spent or earned during a given time period.
Most organizations compile budgets annually to plan for expenses and revenues.

In this chapter, you will learn how to use the budgeting functionality in QAD Enterprise
Applications.

You will learn how to set up and update budgets, both manually and using Excel integration.
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Overview

a Demo

— Budget creation, budget periods, budget levels, Excel
integration, hotlink, budget update

- Budget Setup
a Exercise

QAD Proprietary 2008-MC-2.1-1-BU-030

Overview

Your instructor will demo the main budgeting functionality including Excel integration.

Then, you will learn about the setup process, which elements it includes and which steps are
required, manually and using the Excel integration.

Once your budget is set up, you will learn how to update it, using the Excel hotlink.

Finally, you will practice what you have learned with an exercise.
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Budgeting
a Use Budget Create (25.5.2.1) to define budgets.

a Define budgets for a single entity, or for a group of
entities with the same shared sets.

~ Budgets are composed of a structure of budget topics.

- Topics are linked to:
— Accounts
— Sub-accounts
— Cost centers
Projects
— SAFs
Sub-totals

QAD Proprietary 2008-MC-2.1-1-8U-040

Use the Budget Create (25.5.2.1) activity to define budgets for a single entity or for a group of
entities that use the same shared sets. The entities can be in the same or different domains.

Budgets are composed of a structure of budget topics, each identified by a topic code and linked to
a single or group of accounts, sub-accounts, cost centers, projects, or SAFs. You also define the
hierarchy of topics for which budget and actuals data will be accumulated, and the position of
subtotals and COA components in the hierarchy.
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Budget Process

Define Budget
Structure

QAD Proprietary 2008-MC-2.1-1-BU-050

Budget Process

The slide shows the steps involved in the budget business process.
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Budget Groups
- Facilitate budget setup.

a Define a budget group of accounts, sub-accounts, cost
centers, projects, or SAFs.

a Link the budget group to a budget topic, rather than
linking each COA component individually.

Budget Group Create
| . Actions ™ 55 Tools A @ Attach | [Q,l Print 4] Preview
Attachments
Budget Group
Diescription @
Active v
QAD Proprietary 2008-MC-2.1-1-BU-060
Budget Groups

A budget group is any combination of accounts, sub-accounts, cost centers, projects, and SAF
codes used to update actuals for a budget topic.

Use Budget Group activities (25.5.2) to create, view, modify, and delete budget groups.

You link a COA component to a budget group by assigning a group name when you create or
modify the component definition in, for example, GL Account Create (25.3.13.1) or Cost Center
Create (25.3.20.1).

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



BuDGETING 143

Budget Report Periods

a Define report periods that are specific to budget reports.
~ Budgets can have multiple versions.

a Associate each version record with a valid reporting

period.
a Reporting periods are independent of GL periods and
tax periods.
QAD Proprietary 2008-MC-2.1-1-BU-070

Budget Report Periods

Budgets also include report periods that are linked to budget versions, and are used by the budget
reports. Report periods let you mark a specific time span for which you want to produce budget
reports. Reporting periods are independent of GL periods and tax periods, and can span multiple
GL periods across multiple entities.

Use Budget Report Period Create (25.4.5.1) to define report periods. Budgets can have multiple
versions, and you must associate each version record with a valid reporting period.
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Budget Create (25.5.1.1)

Budget Create X|

/M GoTo v ¢ Adtions ~ 3 Tools =1 @ Attach |@ Print % Freview

Excel Hotlink =
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BudgetCode | 12008 Status

=

Drescription | 120028 '9| Used for Allocation

Usge as Report (]
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Budget Adminiztratar buas -

Curency Code uso Fall

Report Period Check Ertiy Cods ¢ Last Madif
57 5
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e |
Owenun [YTD)
Total Dverun
GL Period Dverun

Send E-Mail on Errors [«

Send E-Mail on ' armings [

2008-MC-2.1-1-BU-080

QAD Proprietary

Budget Create
Use Budget Create (25.5.1.1) to create budget periods, levels, and structures.
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Budget Create Header Fields

Budget Create *

M GoTo -

Excel Hotlink. - =

Attachments

Budget D etails

| Eudget1| 7|

Budget Code

Description

5 §’ Aftach @Prim ) Preview

Status

z& a3 Heport

Budget
// Status

Initizl
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define a report hierarchy for the
Balance Sheet and Income
Statement structured reports.

QAD Proprietary

e for Allocation “‘

Select the field if the
budget structure will
be used for
allocations.

2008-MC-2.1-1-BU-090

In the following, the main fields in the header of Budget Create (25.5.1.1) are described:

Budget Code. Specify a code (maximum 20 characters) to identify the budget.

Status. This field displays the budget status. Budgets can have one of the following statuses:

Initial: The preliminary status of a budget. The status field is read-only and set to Initial until

you define budget periods and levels.

Valid: Indicates that the budget can be modified and is ready for use. The status changes
automatically from Initial to Valid when you define the budget periods and budget levels. You
cannot change a budget status from Valid to Initial.

Operational: Indicates that the budget setup is complete, and that actuals will be retrieved by

the Budget daemon.

© Copyright 2009 by QAD Inc. All Rights Reserved.
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You must manually change the budget status to Operational to allow the actuals to be updated.
You can change a budget status from Valid to Operational, and from Operational to Closed.

Note The system generates Budget daemon requests for operational budgets only.

Closed: Indicates that the budget life span is complete. You can reopen the budget by changing
its status to Operational.

Used for Allocation. Select the field if the budget structure will be used for allocations.

GL accounts, sub-accounts, projects, cost centers, and SAFs can be used in allocation
structures.

Use as Report. Select the field if the budget structure will be used to define a report hierarchy
for the Balance Sheet and Income Statement structured reports.

When you select Use as Report, the system validates and categorizes the report structure data
differently than general budget data.
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General Budget Data
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00O
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overrun.
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Use the General tab to specify the scope of the budget activities and the entities that will provide
the budget actuals. The following are the main fields in the General tab:

Currency Code. Specify a budget currency. The field defaults to the base currency for the
domain, but you can modify this value.
Note You cannot modify the currency if the budget has a status of Operational.

Report Period Check. Choose whether the system validates if a reporting period is open when
a transaction is posted for that period on this topic.

Use Quantity Info. Select this field to include quantities in your budget, such as machine hours,
kilowatt hours, or other quantifiable values. These quantities are specified at GL account level
only using GL Account Unit of Measure.
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Overrun (YTD), Total Overrun, GL Period Overrun. Choose how the system responds if the
budget amounts from the start of the budget period to date, for the entire budget, or for a
particular budget period are overrun. In each field, the options are No Action, Warning, or
Error.

No Action: The system allows the user to enter transactions that cause overruns.

Warning: The system warns the user that the budget is overrun, but allows the user to save the
transaction.

Error: The system prevents the user from saving a transaction that overruns the budget figure.

Check Actuals On-Line. Select the field to enable online budget check.

Each time a linked budget account is specified in banking entry, journal entry, customer and
supplier invoices, open item adjustment, or petty cash activities, the system will check if the
new transaction causes the budget amounts to be overrun.

In addition, if you choose Warning or Error in the Overrun (YTD), Total Overrun, or GL
Period Overrun fields, the system will display a warning or error if a transaction causes a
budget overrun for the corresponding time frame.

Note This field has an effect only when Online Budget Check is selected in the system
settings in System Maintain (36.24.3.1), and when the budget is operational.

Send E-mail on Errors, Send E-mail on Warnings. Select the relevant field to send an e-mail to
the budget administrator if an overrun error or warning occurs. The system sends the e-mail to
the address defined in User Maintenance (36.3.1) for the user specified in the Budget
Administrator field.

Entity Code. Specify the entities that will update actuals for the budget.
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Budget Periods

a Intervals of time into which the budget life span is
divided for budget reporting purposes.

- Separate from tax or GL periods

| General | Budget Period | Levels | Stuctures | Wersions |

FeiodCode 4] StatDate ~ ¢] EndDate & @ Year " Custom Date
Budget PA 200741 01/01/2007  01/31/2007 Periods By eal
Budgst PA2007/2 U2/01/2007  02/28/2007 Year
Budget PA 200743 03/01/2007 033142007 Paiods oy Dates
Budget PA2007/4 04/01/2007  04/30/2007 B
Budget PA 200745 05/01/2007  05/31/2007 _ Em
Budget PA 2007/6 06/01/2007 (0673042007
y | Blnet B S0707 IS0 A A ' EREE
Budget Pd 2007/8 08/01/2007  (08/31/2007
Budget Pd 2007/3 03/01/2007  03/30/2007
Budget PA 200741 10/01/2007 1073142007
Budget PA 200741 11/01/2007  11/30/2007
Budgst PA 200741 12/01/2007  12/31/2007
L[ e il
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Budget Periods
Use the Budget Period tab to create the budget periods for which the budget is valid.
Budget periods can be based on GL periods or can be different.

Note The system creates a budget column and a forecast column in the grid in the Structures tab
for each budget period you define. If the budget uses quantities, the Structures tab also contains a
column for budget quantities and forecast quantities for each budget period.

Budgets can contain a maximum of 54 periods and can run over multiple years. You can also
create a single budget period to span an entire year.

You cannot define budget levels or structures until you define the budget periods.
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You can define budget periods:

* Manually. Enter all budget period codes and start and end dates manually in the budget periods
grid.

» Based on an existing GL calendar year. The budget periods are equivalent to the GL periods of
the year you specify. Click the Create GL Periods button to create the periods.

* From rules. Enter the start date, the number of periods, and define whether the periods are
defined by week, month, or quarter. The system then creates the budget period table when you
click Create GL Periods.

Periods Grid

This grid contains a row for each budget period you define. When creating budget periods
manually, right-click to insert a row.

Periods by Year Field

Specify a GL calendar year on which to base the budget periods. The system creates budget
periods that are equivalent to the GL periods of the year you specify. Use this option
independently of the Periods by Dates fields.

Periods by Dates Fields

The system uses the data in these fields to automatically generate budget periods
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BUdget LeVEIS Select which level is used in a

proportional allocation (only valid when
budget is marked as “use in Allocations”)
‘General || Budget Period | Levels | Structures || Wersions | /

“WHS Level 4 COAElement 4 Used for Proportional Aldcation 4 Imput Level [Budget]
1 [Sub)Tatal A

2 [Sub)Total
3 General Ledger

EEe

7 N\
Maximum of Choose the COA hierarchy on A subtotal is a calculated
eight levels. which to base the budget field that shows the sum of
structure: all underlying levels, both
- Subtotal for budget and actual data.

- General Ledger
- Sub-Account

- Cost Center

- Project

- SAF
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Budget Levels

Use the Levels tab to define the hierarchy and level of detail to include in the budget structure. A
budget can contain a maximum of eight levels.

At each level, you can specify whether to include GL accounts, sub-accounts, cost centers,
projects, SAFs, or subtotals, and create a sequenced list. A subtotal is a calculated field that shows
the sum of all underlying levels, both for budget and actual data. If the budget includes SAFs, they
must be at the lowest level within the hierarchy.
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Budget Structures

General ” Budget Period ” Levels| Structures | Wersions ‘

Versions [nitial Version (2007/8) v Auta PolkUp O

Topic o] TC Amt (1) o] Tcam©z  ¢] TCAm@3 ] TC.
= Travel 5400.00 4,600.00 445000

Topic # TC Amt (01 ¢| TCAamioz o] TCAmy ¢| TC

| | ol
Total Actual 0.00  Total Commitment 0.00

Create the budget topics The columns in the grid

according to the structure default from the settings on

defined on the WBS the General and Periods

Levels tab. tab.
QAD Proprietary 2008-MC-2.1-1-8U-130
Budget Structures

Use the Structures tab to create the budget topics according to the structure defined on the WBS
Levels tab, and enter data for each topic. (WBS = Work Breakdown Structure)

The columns in the grid default from the settings on the General and Periods tab. The grid contains
a column for the topic code, a budget column, and a forecast column for each budget period. In
addition, if you select the Use Quantity Info field in the General tab, the grid includes a Budget
Quantity and Forecast Quantity column for each budget period.

When you select a topic for an operational budget, the system displays the linked account or COA
component and the total actuals for the topic at the bottom of the Structures tab.
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Create Budget Structure

 Manually in the grid

a Excel Hotlink
— Create Excel template
— Create from Excel

QAD Proprietary 2008-MC-2.1-1-BU-140

Create a Budget Structure

The Budgeting functionality in QAD Enterprise Applications gives you the choice of creating
budget structures manually in the application, or to import an Excel file using the hotlink.

The Excel Hotlink option lets you maintain budget data in Microsoft Excel and then synchronize it
with the system. The integration with Excel provided in budgeting is more advanced than that
available in other functions.
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Create Manually in the Grid : Right-Mouse Click -> Insert a New Row
Budget Create X|
/M GoTo ~ © Adtions 3 Tools ~| @ Attach | @ Print 1a] Preview
Excel Hotlink  ~
Attachments
Budget Code Status
Drescription | 15 2003 -vl Used for Allocation [
Use as Feport [
|Ganera\ ” Eudget Period ” Leve\s| Structures |Versiuns |
Wersions ] | Auto Rall-Up &
TC amt [01] #  Forecast Cost [01) @ Topic @ Claszs ¢ Last Modified User ¢ Last Modified Date @ Last Modified Time @
Create Multiple...
Check Budget Owverlap
Rallup &mounts
Topic Properties
Auta Link 3
Export to Excel
Delete a Row
Inzert a MNew Row
Colurmnz...
Resetto Initial Settings
Frint... 3
QAD Proprietary 2008-MC-2.1-1-BU-150

To manually create a structure, right-click in the grid in Budget Create (25.5.1.1) to insert a new
row.
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Create via Excel Hotlink : Create Excel Template or Create from Excel
‘Budget Create x|
M GoTo ™ Aotions ™4 Toals ~| @ tttach | [9,) Print &) Previgw

Excel Hotlink =
Create Hotlink
Restare Hotlink L
— Statuz Y alid -
Swnchronize F —

ki Uzed for Allocation
Create Frorm Excel
Use as Report

Create Excel Template

reenEral x:iuuetre Structures | Verzions
Yersions Initial ‘ersion (0/0] - Auta Rall-Up v

TC Amt (01 4 TCAmt[02] ¢ TCAmL(03) 4 TCAmt[04] ¢ TCAmt(0S) 4 TCAmt[0E] & TCAmt(07] 4 TCAmb(08)
QAD Proprietary 2008-MC-2.1-1-BU-160

To create a budget structure based on an Excel worksheet, click on Excel Hotlink.

The Excel Hotlink menu is only available when the Structures tab is active; it does not apply to the
data in other tabs.

Create Excel Template and Create From Excel options are similar to the standard Excel
integration. You use these when first setting up the budget.

Create the basic structure you want and then create an Excel template without defining the data.
When you have completed the definition, you can upload the data with the Create from Excel
option.

Linked spreadsheets can only contain the budget structure and budget data. You cannot create new
COA links in Excel to import into and update a budget structure.

The menu has the following options:
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Create Hotlink. Choose Create Hotlink to create a spreadsheet containing the budget topic
structure and any budget values already entered. The first spreadsheet columns correspond to
the topic names and are read-only. When you update a value in the spreadsheet, the
corresponding value in the relevant column in the Structures tab is updated also.

You must run both Excel and your QAD application simultaneously to maintain the hotlink.
You can save data in either the spreadsheet or the budget grid at any stage.

The system stores the spreadsheet file location for each budget. If you plan to share budget
maintenance with other users, make sure the file is saved on a shared network drive so it is
accessible to them.

Restore Hotlink. Use the Restore Hotlink command to open the spreadsheet associated with a
budget.

Synchronize. Use the Synchronize option to replace the budget data in the Structures tab with
data in the Excel sheet.

Create from Excel. Use this option to import data defined in a template to initialize the budget
structure.
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Linking Topics

Right-click on a topic, select

I Topic Properties - Meals F . .
m— e Topic Properties.
General | COALink | SpECIfy a budget group to
link all COA for the group
Budget Group £ In tO the tOpiC.
Link by Level
Enter ilems separated by a comma (1] to create a ist,
You can create a range sing the pipe (1), To blank
oul the level, use the crossroad (4) .
~ Specify the COA

\

components to link to
the budget topic.

//‘

Specify an SAF structure and
" concept code for the first SAF
level in the structure.

Note: The SAF fields are
enabled only when the topic
references a SAF level.
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Link COA Topics

After you define the budget structure, specify the COA components that are the source of the
actuals data.
You can link a COA component to a budget topic in a number of ways:

* Budget group. All COA components that belong to this group are linked to the topic.

* Link by level. Specify a single item, a comma-separated list, or a range.

* SAF level, where applicable. For topics at SAF level, specify the SAF structure.
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Budget Versions

|Genera| || Budget Period || Levels" Structures | Wersions

Descripti L] Caomrment P Active ¢ O

16:3

] | il

jion Date 4 Creation Time ¢ From ReportingYear ¢ From FReport Pd ¢ Wersi
ie) 31:58 ;

~ Budgets can have multiple versions.

- You must associate each version record with a valid
reporting period.

4 Only one budget version can be active at any time.

QAD Proprietary
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Budget Versions

You can create several versions of the same budget using the Budget Modify All Versions
(25.5.1.6) activity. Only one budget version is active at any time, and only this budget version is

used for the Online Budget Check when this option is enabled in the General tab.

To create a new budget version, insert a row in the Versions grid.
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Budget Activities
~ Copy

» An existing budget can be used as basis for a new budget.
e The rules used during copying are:

— The structure is copied.

— The user needs to define the periods of the new budget.

— It is an option to copy also the budget data.

- Rebuild
» Updating of the topic actuals by budget daemon

e Each posting on budget item generates at the same time a work
record for the daemon.

 The rebuild activity allows to clear all previous calculations of the
daemon for this specific budget and re-generates all work records.

¢ All budget actuals will be recalculated (rebuild).

4 Delete
» All budgets can be deleted.

QAD Proprietary 2008-MC-2.1-1BU-190

Budget Activities

Modifying Budgets
A number of restrictions apply when modifying budgets.

When creating budgets in Budget Create (25.5.1.1), you cannot modify the data in the Periods and
Levels tabs once you have created the budget topics in the Structures tab.

Two activities let you modify saved budgets:

* Budget Modify (25.5.1.2) lets you change the budget data in the Structures tab for the current
active budget version. The data in the General, Periods, Levels, and Versions tabs cannot be
modified.
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* Budget Modify All Versions(25.5.1.6) lets you modify budget data in all tabs, except the
Levels tab, and save your changes as a new budget version.

You can prevent changes to the general budget data by only assigning access to Budget Modify
(25.5.1.2) and limiting access to Budget Modify All Versions (25.5.1.6) to the budget
administrator.

Copying Budgets
Budget Copy (25.5.1.5) lets you use an existing budget as the basis for a new budget.

When you copy a budget, you copy the budget structure and can optionally copy the budget data.
However, you must define budget periods for the new budget.

Rebuilding Budgets

The Budget daemon monitors topic values and ensures that the topic used in a budget has current
values. Each posting on the budget item simultaneously generates a work record for the daemon.

The Budget Rebuild (25.5.1.2) activity clears all previous actuals calculations for a specific budget
and regenerates all daemon records. Rebuilding recalculates all the actuals.

Deleting Budgets

Any budget can be deleted without restriction.
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Budget Daemon
a Allocates postings to the appropriate budget topics.

a All postings are processed, including those in the
transient and secondary layers.

a Inspects all budget definition tables, and updates the
actuals for the relevant budget topics.

a The Budget daemon is also used for allocations.

QAD Proprietary 2008-MC-2.1-1-8U-200

Budget Daemon

Daemons are server-based processes that let you run background tasks.

The Budget daemon allocates postings to the appropriate budget topics. All postings are processed,
including those in the transient and secondary layers.

The Budget daemon inspects all budget definition tables, and updates the actuals for the relevant
budget topics.

The Budget daemon should be active when allocations are executed because the allocation
functionality uses the same tables. The Budget daemon ensures that the most current values are
available for an allocation run. Allocations are discussed in more details in another section.
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Updating Budget Data

~ Manually in the grid

a Excel Hotlink
— Create Hotlink / Restore Hotlink / Synchronize

QAD Proprietary 2008-MC-2.1-1-BU-210

Updating Budget Data

Once budgets are set up, they can be maintained and updated:
* Manually in the grid
» Using the Microsoft Excel Hotlink.

Use the Create Hotlink, Restore Hotlink and Synchronize options to update your budget (see
“Create a Budget Structure” on page 153).
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Hands On Exercise:

Exercise 1: Create a new budget 1S2009 using the Excel hotlink
Login to US-WEST or EMEA-DE

1 Go to Budget Report Period Create (25.4.5.1). Create new periods for 2009, copying from
2008.

Field Data

New Year: 2009

Copy from GL Calendar Year: 2008
2 Click OK.

Note This step is not necessary in your day-to-day business. Only at the beginning of the year,
before entering new budget data, will you need to create new budget periods.

3 Go to Budget Create (25.5.1.1).

Field Data
Budget Code: 1S2009
Description: 1S2009

4 On the Budget Period tab, create four periods for 2009.

Select Custom Date. Use the Periods by Dates sub-screen to create the periods:

Field Data
Starting Date: 01/01/2009
Occurrences: 4

Budget Period Type: Quarter

5 On the Levels tab, enter three lines by right-clicking on the grid and selecting Insert a New

Row.

Field Data

WBS Level: 1,2,3

COA Element: (Sub)Total, (Sub)Total, General Ledger

The Input Level (Budget) field displays 3.

6 On the Versions tab, enter the following values:
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Field Data
From Report Period Field: 01
Report Year: 2009

7 Go to the Structures tab, click the Excel Hotlink button, and select Create from Excel.

8 In the popup window, go to Desktop and open the Budgeting folder in the Advanced
Financials Exercises directory. Select the file HO budget create.x1s and click Open to
review.

After the upload from Excel the screen in tab structures should look like this.
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Budget Create

Budget Create

W GoTa v Actions T3 Tools | @ attach | (2 Print | Preview

Excel Hotlink
Altachments @
BudgetCods | 152008 Status
Description ‘ 152008 l‘?l Uszed for Allocation [l
Use as Report [

|Genera\ || Budget Periad " Leve|s| Structures |VYersions

Varsians [ nitial Version (2008/1] ] At Rl Up "

Topic L] TC Amt (1] [ TC Amt [02) 4 TCAmt(03) ¢ TCAmt[04] ¢ ForecastCost(01) 4 F

S 0.00

IS Direct Cast 570,830.77 570,890.77 570.890.77 570,890.77 0.00

> Overhead Indirect 142.500.00 14250000 142 500.00 142,500.00 0.00

r General / Admin. 108,375.00 108,375.00 108,375.00 108,375.00 0.00

Budget Create (25.5.1.1)
QAD Proprietary 2008-EX-2.1_2-010

The amounts are loaded, and your budget is ready.
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Exercise 2: Create and Copy a Budget

1

N QAD

Go to Budget Create (25.5.1.1).

Field Data
Budget Code: CC-ADM
Description: CC-ADM

In the Budget Period tab, create periods for 2009. Click Select Year and then Create Budget
Periods.

In the Levels tab, right click and select Insert a New Row to create two levels.

Field Data
WBS Level: 1,2
COA Element: Cost Center, General Ledger

In the Structures tab, right click and select Insert a New Row. Rename the topic to ADM on
this row (navigate to the right to display the Topic column).

Right-click on the row and select Topic Properties. In the Topic Properties window, select the
COA Link tab.

Field Data
Budget Group: <leave blank>
Link by Level: ADM (enter or select from lookup)

Choose COA link. Right click again and select Create Multiple Children.

In the pop-up window, enter the following data:

If you are logged in to entity US-WEST:

Field Data

Link From Code: 7000 (

Link Till Code: 7800
Breaking Position: <leave blank>

If you are logged in to Entity EMEA-DE:

Field Data
Link From Code: 40000
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Field Data
Link Till Code: 49999
Breaking Position: <leave blank>
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Budget Create

General ” Budget Period " Levelsl Structures

ersions [ Initial Version [2008/4) -

Topic L3 TC amt [01)] ] I

a by 0.0o0
Topic & Forecast Cost (01] @ T

Fong 0.00

oo 0.00

Fozo 0.00

F030 0.00

7040 0.0o0

7200 0.00

7300 0.00

400 0.00

Fa00 0.00

FEOO 0.00

[ il
Total Actual 0.00  Tatal Cornrnitrment 0.00

Budget Create (25.5.1.1)
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8 Click OK. The screen should look like this (US-WEST, see picture above).

9 On the Versions tab, enter the following values:

Field Data
From Report Period: 01
Reporting Year: 2009

10 On the General tab, change the status to Operational.
11 Click Save and Create.Go to Budget Copy (25.5.1.5)
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Field Data
Source Budget Code: CC-ADM
Budget Code: CC-MAR
Budget Description: CC-MAR
Copy Budget Figures: selected

12 Go to Budget Modify All Versions (25.5.1.6) and select the newly created budget code (CC-
MAR).

13 Go to the Structures tab and rename the topic from ADM to MAR.

14 Right click on the row, select Topic Properties and then go to the COA Link tab. Replace
ADM by MAR. Save.

Your new budget is ready.
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Objectives

a Understand which budget reports are available
a Learn to run reports for a specific business case

QAD Proprietary 2008-MC-2.2-1-BR-020
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Budget Reports: Definitions

a Standard reports

- Report on:
— Budgets
— Forecasts
— Actuals

a General budget reports:
— Budget Overview Report (25.5.3.2)
— Budget Detail Report (25.5.3.1)

QAD Proprietary 2008-MC-2.2-1-BR-030

Budget Reports Definitions

Standard budget reports are available in QAD Financials, with broad capacities.

Two reports let you report on budgets, forecasts, and actuals: Budget Detail and the Budget
Overview. You can run the reports for a single entity or across multiple entities. The reports also
let you report on non-operational budgets.
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Budget Overview Report

a Up to 8 columns of data

a Specify for each column

— Data type:
» Budget / Forecast / Actuals
* Monetary value / Quantity
» Absolute differences: Budget — Actuals, Forecast — Actuals
* % differences : (budget — actuals) / Budget * 100

— Time frame:
e From / To
« Life to date / Life to end

- Budget version:
e See “To" period
e Use Active budget
¢ Use Original Budget

QAD Proprietary 2008-MC-2.2-1-BR-040

Budget Overview Report

Budget Overview (25.5.3.1) lists summarized data by budget level. The data that resulted in the
actuals are listed at the end of the report.

You can configure this report to display up to eight columns of data and specify what kind of data
you want to include in each column. You do this by selecting the measure you want to use to
generate the report data from the following list:

e Budget Qty
* Forecast

¢ Forecast Qty
e Actuals
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* Actual Qty

* Budget — Actuals

 Forecast — Actuals

* (Budget — Actuals)/Budget * 100

 (Forecast — Actuals)/Forecast * 100

Other options include the following:

Time Frame Type for Actuals. Indicate how you want the system to select data to report for
each of the 8 columns:

From — To Period: Analyze data between the range of reporting period specified in Reporting
Periods 1-8.

Life To Date: Analyze all data from the start of budget to today.
Life To End: Analyze all data from the start of budget to the end of the budget.

Version Measure. Indicate which version of the budget the measures should analyze:

See To Period: Find the version of the budget associated with the To Reporting Period
specified for the column. This choice is valid only when Time Frame type is From — To
Period.

Use Active Budget: Select actuals from the active budget. This is the typical way of analyzing
data.

Use Original Budget: Select actuals from the initial version of the budget.
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Budget Detail Report
a Detailed actuals by budget topic
a Subtotals / Grand total

- Open budget / forecast amounts
— Budget — Actuals or Forecast - Actuals

QAD Proprietary 2008-MC-2.2-1-BR-050

Budget Detail Report

Budget Detail (25.5.3.1) lists detailed actuals by budget topic, with subtotals and a grand total. The
report also displays open budget or forecast amounts.

This report has similar options to Budget Overview, but lets you choose one open budget
calculation method from the following:
* Budget — Actuals

* Forecast — Actuals

The options for commitments are not currently supported.
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The report includes the following other budget-specific selection criteria:
e Budget Code
* Budget Responsible

Budget WBS Topic

* Operational Budgets Only (Yes/No)

* Reporting Period

Reporting Year
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Hands On Exercise:

Exercise 1: Budget Overview
Login to entity US-WEST or EMEA-DE
1 Run the Budget Overview (25.5.3.2) report for budget 1S2009.

Field Data
Budget Code: 1S2009
Measure 1-5: Budget
Time frame:

Field Data
Reporting Period 1: 1
Reporting Period 2: 2
Reporting Period 3: 3
Reporting Period 4: 4
Reporting Period 5: All
Reporting Year 1-5: 2009
Operational Budgets Only No

(If this filter field does not
appear, make it visible in Tools |
Filter Fields)

Exercise 2: Budget vs Actuals

Important Ensure that the Budget and History daemons are running and the status of the CC-
Adm budget is operational.

1 Upload actuals data for the first three months of 2009 using the Journal Entry Excel
Integration (25.13.1.6).

2 First open the Excel files named HO budget reports 2Jan . x1s, HO budget reports 2Feb.x1s
and HO budget reports 2Mar.x1s in the Budget Reports directory in the Advanced
Financials Exercises folder on your desktop. (Choose the xxx-USD worksheets if working in
the US-WEST entity).
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3 Update the year to 2009 on each transaction.

4 In the grid, right-click and select Import from Excel. Use the Excel worksheets mentioned
above. Import each worksheet in a separate session.

5 Run Budget Overview (25.5.3.2) report for budget CC-Adm.

6 Click Tools | Manage Filter Fields and add filter fields for a total of 8 columns. (Report Period,
Reporting Year, Time Frame type, Measure, Version Measure)

Field Data

Budget Code: CC-ADM

Measure 1-4: Budget, Actuals, Budget-Actuals, (Budget-Actuals) / Budget * 100
Measure 5-8: Budget, Actuals, Budget-Actuals, (Budget-Actuals) / Budget * 100
Reporting Period 1-4: 3 to 3 (March Only)

Reporting Year 1-4: 2009

Reporting Period 5-8: 1to 12

Time Frame: From-To Period (All)

Results: See report print: 2.2 2b _HO 2 in directory Advanced Financials Exercises | Budget
Reports on your Desktop.

Exercise 3: Budget Detail Report

Login to US-WEST or EMEA-DE

1 Go to Budget Detail (25.5.3.1). Run the report with following criteria:

Field Data
Budget Code: CC-ADM
Reporting Period 1: 1to2
Reporting Year: 2009

Results: See report print: 2.2 2¢ HO 3.xls
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Objectives

a Learn what structured reports are and how they
can benefit you

a Learn and practice how to setup and use
structured reports

QAD Proprietary 2008-MC-2.3-1-SR-020
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Overview

~ What are structured reports?

a Setting up a structured report
— Base data
— Report structure

- Running structured reports

QAD Proprietary 2008-MC-2.3-1-SR-030

Overview

In this section, we will first explain what structured reports are, then learn to set up a report
structure and run it.

The system provides a variety of reports to let you analyze general ledger transactions, supplier
and customer details and activity, banking and cash transactions, and other specialized areas: GL
transaction reports, customer and supplier reports, bank and cash reports, financial reports.

The general ledger provide a wide-range of analytical and structural reports. The budgeting, GL
activity, and cash flow reports let you view and manage account balances in the general ledger.
The GL transaction reports let you monitor transactions in the general ledger.

The Balance Sheet and Income Statement must be set up as structured reports.
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Report Structures

a Define hierarchy of levels to accumulate data
for the Balance Sheet and Income Statement
reports.

a Report structure consists of a placeholder entity
budget

— Contains a budget structure.
— Does not have to contain budget data.

a Create levels and topics, link COA elements, and
optionally add subtotals.

 Structure must contain a minimum of one GL
account topic level.

QAD Proprietary 2008-MC-2.3-1-SR-040

Report Structures Highlights

Report structures let you define a hierarchy of levels for which data will be accumulated for the
Balance Sheet and Income Statement reports. You can define a tree-like report structure that ends
at the lowest level on the chart of accounts, and where the higher levels are subtotals.

A report structure consists of a placeholder entity budget, where the budget structure is defined,
but contains no budget data.

You define a report structure by creating levels and topics, by linking COA elements and,
optionally, adding subtotals to the hierarchy of topics. In addition to GL accounts, you can define
sub-topics for sub-accounts, cost centers, and projects.

When you define a structure, it must contain a minimum of one GL account topic level.
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Report Structure Process Map

» Use Budget Create (25.5.1.1) to
create a budget structure to use as
a report structure.

» Select the Use as Report field.

Link COA Link Alc COA
Elements to Elements to
Structure Structure

fiun Structured
Reports

QAD Proprietary 2008-MC-2.3-1-SR-050

Report Structure Process Map

You use the Budget Create (25.5.1.1) activity to create a budget structure for use as a report
structure.

Only minimal budget data is needed in the header, including the budget code and description, and
you then select the Use as Report field.

When you select Use as Report, the system validates and categorizes the report structure data
differently than for general budget data. Selecting the Use as Report field makes the report
structure available in the selection criteria of the Financial Statement ProForma, Balance Sheet,
and Income Statement reports.
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Budget Group Browse for Modify Budget Group - Modify

Budget Group~ Tools~ GoTo~ | # Attach | | 23 ) 5 X @

Budget Group - Modify

Budget Group
Diescription | Accounts Payable -@||
Active

Report Structure Base Data: Budget Groups

" Budget Group Browse for ModiFy | General Ledaer Account Browse P dlE oo NESL TS0 A0 o D i

General Ledger Account » Tools+ GoTow | # Attach | W 1 . 5 X

General Ledger Account - Modify

Account Rieferanced
Description | *apable In Pasting

GL Type | Supplier Control Account | Systern Tug
Active Budget Group

Budget Enabled

| Accounts Payable

A

Categary

QAD Proprietary
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Report Structure Base Data

Budget Groups

It is a best practice that reports that run on a report structure have their content selected and
grouped according to that structure, and not based on the list of GL accounts. Since report
structures are created in the budget module, they require the same type of base data, like budget

groups.

A budget group is a grouping of accounts, sub-accounts, cost centers, projects, or SAFs used to

update actuals for a budget topic.

Use Budget Group activities (25.5.2) to create, view, modify, and delete budget groups.

N QAD
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Report Structure Base Data: Budget Period
 Minimum of one period for the report structure
a Can create a single period for the entire year.

GL Period Type -]
Creste GL Period

QAD Proprietary 2008-MC-2.3-1-SR-070

You link a COA component to a budget group by assigning a group name when you create or
modify the component definition in, for example, Account Create or Cost Center Create.

Budget Period

In Budget Create (25.5.1.1), use the Periods tab to define a minimum of one period for the report
structure; you can create a single period for the entire year.
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Report Structure Base Data: Budget Levels
a Define the number of levels to include.

~ No subtotal levels within the COA elements.

~ Maximum of eight levels.

a Strict sequence
— (Sub-total), GL Acct, (Sub-Acct), (Cost Center/Project)

a Level type can be

— (Sub)Total
— All COA elements,
| Genersl | Periods | Levels | Stuctues | versins |
except SAFs — __
WwBS Level 'IF‘ COA Element ¢'| Used for Plopoll\onalAHom\'tl Last Modifie
1 [SubjTotal 1] mig
2 General Ledger mig
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Budget Levels

Use the Level tab to define the number of levels to include in the report structure hierarchy. Report
structures are defined top-down, so include subtotals at the highest levels in the hierarchy.

The GL account level is mandatory and must be the first COA element you include in the report
structure hierarchy, after the subtotal levels. The other COA elements are not mandatory

A report structure can contain a maximum of eight levels. You use the Topic Level field in the
report Selection Criteria to indicate the level of detail that you want the structured report to
contain. For example, if you have eight levels in a report structure, the input level is 8.
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Creating a Report Structure

General | Periods | Levels | Stuctues Vers\unsl

Versions [Initialersion (2007/5) =l fuo RolUp r

Tapic ] TCAmti0N) o] ForecastCost(0] ¢ Class o] T
B Assets 0.0 0.00 0

Tapic 4| TCAmtio) ¢ ForecastCost(0f] ¢ Class 4]
0.0

LTy AR 0.00 ]

: Tapic ¢ TComtion) ¢ ForecastCost(o] ¢ Class o]
2. Liabilties 0.00 0.00 1]

Topic | TCAmt(O1) ¢| ForecastCostion) | Class
0o

[
.. SIREC noo 000
. ResCrvear noo 000

DN Link for Genersl Ledger List OONODOAR.  Total Actual D00 Tatal Carmmitment 100

&
o
o
o

~ Create a structure of topics, like in a regular budget.
4 Unlimited number of topics by level
a Link a COA element to each level topic (Auto Link)

- Excel integration
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Creating a Report Structure

Use the structure tab to link a COA element to each level topic, like for budgets. The number of
topic by level is not limited.

If the structure includes lower COA levels, you must link the elements in a one-to-one
combination with one GL account, one sub-account, and one cost center or project in the hierarchy
of a topic. You cannot use ranges or lists when linking sub-accounts, cost centers, or projects.

If you create topics that use the same naming convention as the accounts or analysis you want to
link to, select Auto Link to automatically create a link to the relevant COA component. You can do
this for the entire structure or for the current row in the grid.

Like for budgets, you can use the Excel integration to facilitate the structure creation (see Chapter
6, “Budgeting,” on page 137 for more details).
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Report Structure Topic Properties

General | Cot Link |

Topic Properties

Stas [Em Link COA elements to
BL Aecount Urit of | - Co o] LastM #[ Lastho ¢] LastM 4] budget and report
structures (Auto Link)

Two fields are specific

to report structures.
\

Excel Integration

Select to change how debit Select to hide subtotal topics
and credit amounts are on the Balance Sheet and
represented for a report Income Statement reports.

structure topic.

Note: New accounts, sub-accounts, etc... added to a budget
group are automatically linked to the structure.

2008-MC-2.3-1-SR-100

QAD Proprietary

Topic Properties

The Topic Properties screen used to link COA elements to budget and report structures contains
two fields that are specific to report structures: Hide on Reporting and Invert Base Sign.

The display sign of an amount on a topic is derived as follows.

Topic Balance Invert Base Sign?  Operator Displayed
Debit No +
Debit Yes -
Credit No -
Credit Yes +
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Report Structure System Accounts

a During Year-End Closing, the system posts the P&L
balance to the balance sheet.

— The P&L balance then becomes zero.

a You can include the P&L balance for the current year
and all unclosed previous years in a report structure.

- Use two System accounts:
— Result of Previous Year
— Result of Current Year

a The results are shown on a separate line in the reports:
— Profit/Loss of All Open Accounting Years
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Report Structure System Accounts

During the Year-End Closing procedure, the system posts the total balance of the P&L accounts to
the balance sheet, and the balance of the P&L accounts is zero for the new GL calendar year.

However, if you run a balance sheet early in the current calendar year, the previous GL calendar
year may still be open, and the P&L balance will not have been transferred. In addition, you may
want to include the P&L balance to date for the current year.

Two system-type accounts let you include the balance of all P&L accounts for the current year and
all unclosed previous years in a report structure.
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When you run a Balance Sheet or Income Statement that includes a Result of Current Year
account, the system transfers the balance of all profit and loss accounts to that system account, and
displays the resulting balance on the report.

Similarly, when you run a report with a structure that includes a Result of Previous Years account,
the system transfers the balance of the profit and loss accounts for all previous, unclosed years to
that system account. The resulting balance is displayed on the report.
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Execution Program

a Retrieves the data based on the report structure and the
program selection criteria

~ Two versions :
— Balance Sheet report: focus on balances
— Income Statement report: focus on movements

- Attributes
— Selection criteria
— Content
— Output options
QAD Proprietary 2008-MC-2.3-1-SR-120

Report Execution Program

Execution program for structured financial reports (mainly balance sheet and income statement)
retrieve the data based on the selected structure and the other selection criteria.

The balance sheet report focuses on balances, while the income statement focuses on movements.

In addition to the selection criteria, we will review the content specific to each of these reports, and
which outputs are available.
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Selection Criteria

a Report structure : any structure can be used for both
execution programs (Income statement and Balance Sheet)

a Multi-entity
— Select entities from any domains with the same COA shared set
a Time frame

— Balance Sheet report :

e Till Date : user entry

e From date : the start of the GL calendar year entered above
— Income Statement report :

e From Date & Till Date : user entry

- Data :
— Actual (posting)
— Budget
QAD Proprietary 2008-MC-2.3-1-SR-130

Selection Criteria

Structure: Balance Sheet Report (25.15.5.4), Income Statement Report (25.15.5.5), and any other
structured report can use any available structure.

Entity: Structured reports calculate balances for each entity in the selection. GL calendar years are
closed per entity, so the last closed GL calendar year can be different for each entity. Selected
entities need to share the same chart of accounts.

Date Selection: For the balance sheet, you set the To Date parameter for data columns to define the
time period. The start of the period is the start of the accounting year. For the income statement,
you set both dates.

Data: You can run the report for either actuals or budget.
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Selection Criteria

a Other

— Sub-Account, Cost Center, Project

e List selection

* Report on selected analytical details
— Layer

e List selection

* Report on any combination of primary (official),
secondary (management) and transient layer -
postings

QAD Proprietary 2008-MC-2.3-1-SR-140

Other Selection Criteria

The system derives data for the report from a user-defined report structure, in which you created
levels and topics, and linked COA elements to the topic hierarchy. In addition to GL accounts, you
can define sub-topics for sub-accounts, cost centers, and projects.

In the selection screen, you can select the level of analytical detail for a specific run.

You can also select to run the report for a specific layer only, or a combination of layers (for
example, primary and transient).
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Content

a Balance Sheet report

— 2 measures : Actual and Budget data for the selected
time frames

— Measure variances : absolute and in %

— Remark : the budget data is pro-rated when the
selected time frame does not match with the
granularity of the period definition

QAD Proprietary 2008-MC-2.3-1-SR-150

Content

Balance Sheet Report

You can use the following criteria for each column:
e Actual. The actual balance at the end of the time period.

* Budget. The budgeted balance at the end of the time period. Budget data is retrieved from the
report structure for the given period.

* Variance. The variance calculated between the two previous data columns. A common balance
sheet would include columns for actuals and budget for the given period, followed by a
comparison between these balances.

* % Variance. The variance between the two previous data columns as a percentage.
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If the time period you specify in the selection criteria does not match the GL calendar periods (or a
multiple), the report data is prorated on day basis.

In addition to the Balance Sheet Report (25.15.5.4), the Multi-Column Balance Sheet Report
(25.15.5.6) lets you include up to a maximum of 15 data and calculation columns in the report.
This lets you view monthly or quarterly comparisons for actuals and budgets, and calculate
variances and percentage variances for each period.
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Content

 Income Statement report

— 2 measures : Actual and Budget data for the selected
time frames

— A % of the total income.

e Total income is calculated as the sum of all
amounts on GL accounts of Category ‘Income’

— Measure variance in absolute value

— Remark : the budget data is pro-rated when the
selected time frame does not match with the
granularity of the period definition

QAD Proprietary 2008-MC-2.3-1-SR-160

Income Statement Report

Use the Actual, Budget, Variance, and % Variance options for the income statement report. The
percentage of each line is calculated as a percentage of total income. The total income is the sum
of all GL accounts that are linked to the income category.

If the time period you specify in the selection criteria does not match the GL calendar periods (or a
multiple), the report data is prorated on day basis.

In addition to the Income Statement Report (25.15.5.5), the Multi-Column Income Statement
Report (25.15.5.7) also provides up to 15 columns of reporting, in which you define the From and
To Dates and the content criteria for the Income Statement. The Multi-Column report provides
greater flexibility when generating summaries and forecasts for monthly or quarterly periods and
is easily exported to spreadsheet format for analysis.
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Output Options

~ Reporting Currency:
— default

e domain base currency — if selected domains have
the same base currency

e management currency - if selected domains have
different base currencies

— any other currency - amounts are recalculated using
today's accounting exchange rate.
a Detail level

— specifies the topic level up to which (and including)
the data needs to be reported.

QAD Proprietary 2008-MC-2.3-1-SR-170

Output Options

You may select any report output currency. By default, the system uses the domain currency if all
domains within the selection have the same currency, otherwise, the management currency is used.
With any other currency, the system calculates the amounts with the exchange rate valid on the
report date.

You may specify a level of detail different of the one specified in the report structure. If you run
the reports with a Topic Level of 3 and the structure has five levels, then the report shows output
for three levels; topics at levels 4 and 5 will be hidden.
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Output Options
a Hide account numbers
— COA details not shown
~ Round
— Nearest thousand
— Unit
4 On topic level:

— Hide on report : hide this topic
— Invert base sign

QAD Proprietary

2008-MC-2.3-1-SR-180

You can display the account numbers or hide them and specify a rounding to the nearest thousand
or to the unit.

At the topic level, you can choose to hide selected topics, or to invert the base sign.
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Output Options

a Analytical details :

— Only applicable when the analytical dimension is
explicitly defined in the report structure.
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Summarize Sub-Accounts | Summarize Cost center / | Report detail
Project

¥ ¥ 1 amount per GL account

N T An amount for each GL
account— Sub-account
cotrbination

T N An amount for each GL
account — Cost
centrefproject
combination,

N N An amount for each GL
account — Sub-account —
Cost centre / Project
combination

QAD Proprietary

2008-MC-2.3-1-SR-190

The level of analytical detail is defined during the structure creation.

During report execution, you can additionally choose to summarize each element or either. See
above table for a detail of the results by combination of selection.
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Hands On Exercise:

Exercise: Structured reports

1
2

N QAD

Login to EMEA-DE
Open Budget Create (25.5.1.1).

Field Data

Budget Code: IncStat
Description: Income Statement
Use as Report: Yes (check)

On the Budget Period tab, check Select Custom Date. In Periods by Dates, enter:
Field Data

Starting Date: 01/01/07
Occurrences: 4
Budget Period Type: Quarter

Click Create Budget Periods.

On the Levels tab, create rows by right clicking and selecting Insert a New Row.

Field Data
WBS Level: 1,2,3
COA Element: (Sub)Total, (Sub)Total, General Ledger

On the Versions tab, modify Initial Version row:

Field Data
From Reporting Year: 2009
From Report Period: 1

On the Structures tab, click on the Excel Hotlink button and select Create from Excel.

Upload the Excel worksheet HO Struct report 1 in the xm1 docs directory on your Desktop.

A row should have been created in the Structures tab grid with a Topic called Period Result.

Right click on the row and select Auto Link | Complete Budget to link to budget groups (verify
that Check for Unposted Transactions = No).
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GL Account Extended View

Budaget Group ~

+ Budget Group: (8 items)
+ Budget Group:COGS at Standard [5 items]
+ Budget Group:COGS Other [3 items]
+ Budget Group:COGS Yanances [16 items)
+ Budget Gioup:Financial Expenzes (4 items]
+ Budget Group:Financial Income (6 items|
+ Budget Group:General and Admin [5 items]
+ Budget Group:Miscell Prod Exp (5 items] Budast Group ~
+ Budget Group:Miscell Purch Exp (5 items) = Budget Group: (8 items)
+ Budget Group:Other Expenses (2 items) GL Account & % Dezcription &7 GLType W GL Sps Typ
* Budget Group:Other Income (8 items) 43100 Electricity Standard Account
+ Budget Group:Sales and Marketing [1 itern)
+ Budget Group: S ales Deductions [4 items) A et Sl e i
+ Budget Group:Sales Income (1 item) 43300 Heating Standard Aceaunt
+ Budget Gioup:Service Expenses (3 items) 43333 Housing Alloc Transfer Standard Account
+ Budget Group:Utilities (3 items) AE000 Diepreciation Expense Standard Account
BEO00 GaindLozs on Dispozal Standard Account
230000 Iachine Hours Carrier Standard Account
230001 Balancing Account Standard Accaunt
+ Budget Group:COGS at Standard (5 items]
+ Budget Group:COGS Other [3 items]
+ Budget Group:COGS Y ariances (16 iems)
Ddend = R L4 hmnnal

GL Account Extended View (25.15.2.2)

QAD Proprietary 2008-EX-2.3_2-010

10 Go to GL Account Extended View (25.15.2.2) to verify that all Profit & Loss GL accounts are
linked to a budget group.

11 Click on Stored Searches | Manage Filter Fields to add the filter field Balance Sheet Account
with Initial Value = No.

This gives you a list of Profit & Loss GL accounts.
12 Right click on the column header and select Show Group by Box.
13 Scroll to the right to the Budget Group column.
14 Drag and drop the column header to the Group by box.
15 Expand the Budget Group that does not show any budget group name:
16 Go to GL Account Modify (25.3.13.2) to update the GL accounts in this group.
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17 Assign the budget group Other Expenses.

18 Go to Income Statement Report (25.15.5.5).

Entity: EMEA-DE

Field

Data

Report Structure:
Measure 1 and 2:
Measure 1 From Date:
Measure 1 To Date:
Measure 2 From Date:

Measure 2 To Date:

IncStat
Actuals
01/01/08
12/31/2009
01/01/2009
12/31/2009

19 Use Tools | Manage Filter Fields to add or remove filter criteria as needed.

20 Run the report once with GL account details (set the filter field Suppress Accounts to No) and
once without (set the filter field Suppress Accounts to Yes).

N QAD
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Objective

a Practice creating report variants suited to your
specific business case, in various areas of the
financial application

QAD Proprietary

2008-MC-2.4-1-RV-020

Objective and Overview

Reports can be customized to optimally support your company processes and best practices. You
can:

* Add or remove report filter criteria, assign default values, and save custom report variants by
user, role, or system-wide.

» Use the designer tool to modify the report layout, add and remove data fields, add calculation
logic, or change sort order and grouping.

 Customize system-supplied report templates that contain formatting information such as fonts,
logo, and paper orientation (landscape, portrait).

Note You need a Crystal Reports Designer licence in order to perform points 2 and 3.
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Default settings are provided for each report. These can be adapted based on your company
standard to better support your best practices. The last- used settings for a report can be
automatically saved based on user-configurable settings. Filter settings and layout can be given a
name and stored as a report variant for private use or to be shared among users or groups of users
(roles).

By default, the system saves each user’s last-used report variant. When you reopen a report you
have already run, and click Execute to start the report, the report runs using the settings you last
used.

In addition, you can define specific report settings and save them using a variant name. When you
run the report, select that variant, and the report settings will be copied into the selection criteria,
saving time.
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Report Variants

a Specific selection criteria can be stored
— Available next time the report is started
— Unlimited number of variants
— Saved for personal usage only or shared
— Linked to a standard report
— Do not appear as separate entries on the menu

a All variants of one report are based on the
same data, but use different filter criteria
and can use a different report layout

QAD Proprietary 2008-MC-2.4-1RV-030

Report Variants Highlights

Report Variants let you store the settings for a report under a user-defined name. By storing
settings in a variant, you avoid defining report settings each time the report is run.

You can store an unlimited number of variants, for your personal use or sharing them with other
users in a specific role, with will all users.

Report variants do not appear as separate entries on the menu, they are linked to and accessible
from a standard report menu.
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Changing Report Settings and Defaults

Managing Filter Fields

The Manage Filter Fields option in the Tools menu lets you indicate which filter fields to use for
the current report variant, and how the fields will appear in the Selection Criteria tab for the report.

You can use Manage Filter Fields to:
* Change the order in which the filter fields appear in the Selection Criteria tab.
 Specify whether a filter field should appear on the Selection Criteria tab (Use column).

 Define an initial value or range of values for the filter field.

For a detailed explanation of fields, refer to the User Guide: QAD Financials A.

Report Options

The Report Options option in the Tools menu lets you specify reporting runtime parameters. These
settings will be stored at report variant level, and affect how the report is printed.

For a detailed explanation of fields, refer to the User Guide: QAD Financials A.
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Save new variant

Report Variants

Review available variants in
Report Settings menu

™. Customer Account Summary - Save Variant As

Mame Customer Account Summary Variant 1

Description Summary by Daybook]

Customer Account Summary %

42 Tools v| & Frint 4] Freview V;ant =

Report Yariants Customer Credts
Level System -

Filter FACTORYDEFALLT =
Customer Codes | Business Relations W GLCal'Year
Company Dependent
ra e
. I

Customer Balance = Summary by W Checkif Balances dre L
All w | |CostCenter A |Yes - e

Currency 3

Davbook

Project M

Share with other
users option

QAD Proprietary 2008-MC-2.4-1-RV-040

Saving Report Variants

Use the Variants menu to save report variants, and the Variants drop-down list to select saved
variants.

You can use an existing report variant, modify the report settings and save them to the existing
report variant, or select another report variant to update.

Use Report Variant Delete (36.4.21.25.3) to delete unwanted variants from the system.

Select from the drop down list on field Level whether you want to keep a variant for your personal
use, or share it with other users. For reuse by you only, select Level: User, to share with other users
of the same role, select Level: Role, or to share with all users, select Level: System.
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Report Variants Reuse

Select variant

Custorner Account Surnmary X
4 Tools - @ Frint .i, Freview  Yariant — /
/
Repart Y ariants 100% Pure Customer Accaunt R epaort ﬂ_
) 100% Pure Customer dccount B eport
Filter Customer Credits
Customer Codes FACTORYDEFALLT
QAD Proprietary 2008-MC-2.4-1-RV-050

Report Variant Reuse

Once saved, reuse a report variant by selecting it from the drop-down list under Report Variants.
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Hands On Exercises

Exercise 1

Create two variants of the Income Statement Report (25.15.5.5.), one with and one without GL
account numbers.

1 Loginto EMEA-DE
2 Go to Income Statement Report (25.15.5.5.).

3 On the object toolbar, click Tools | Manage Filter Fields and the following initial values:

Field Data

Report Structure: Income Statement

Measure 1: Actual

Suppress Accounts: No, (and select in Use column)
4  Click Save.
5 On the object toolbar, click Variants, and select Save as.
6 Enter a name for the report variant, and select a level (System, Role, User).
7 Click Save.
8 Run the report twice; once with and once without suppressing GL accounts.
Exercise 2

In this exercise, you will create two report variants for the report SAF Code Transaction Detail
Report (25.15.3.6). The first report should show four grouping levels: by GL account, sub-account,
SAF 1 and SAF 2. The second report should show three grouping levels: by SAF 1, SAF 2 and GL
account.

1 Login to US-WEST or EMEA-DE.
2 Open SAF Code Trans Details Report (25.15.3.6), and go to Tools | Manage Filter Fields.

3 Enter the following initial values:

Field Data
Grouping Level 1: GL
Grouping Level 2: Sub-Account
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Field Data
Grouping Level 3: SAF 1
Grouping Level 4: SAF 2 (and select field)

4  Click Save.

5 Save as report variant SAFdetV1.

6 Enter the following initial values:
Field Data
Grouping Level 1: SAF 1
Grouping Level 2: SAF 2
Grouping Level 3: GL

7 Click Save.

8 Save as report variant SAFdetV?2.

Exercise 3
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Create a report variant for the Customer Account Summary (27.17.4) report for the period 12/2009
till 12/2009, with summary by daybook.

Login to US-WEST or EMEA-DE

1
2

Open Customer Account Summary (27.17.4) report.
Click Tools | Manage Filter Fields.

Enter initial values as follows:

Field Data
GL Cal Year: 2009 / Second Initial Value 2009
Summary by: Daybook

Click Save.

Save as report variant CustsumV1.

Run the report.
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Exercise 4

Supplier Open Item Extended Report (28.17.5) for adjustments and prepayments only, with
invoice date 01/01/2009 until the end of the current period.

Login to US-WEST or EMEA-DE
1 Go to Supplier Open Item Extended Report (28.17.5)
2 Click Tools | Manage Filter Fields

Enter the following initial value:

Field Data

Invoice Date: 01/01/2009 To Initial Value: end of current quarter
Include Invoices: No

Include Adjustments: Yes

Include Credit Note Corrections: No

Include Credit Notes: No

Include Prepayments: Yes

3 Save as report variant Supadj.

4 Run the report variant.

Exercise 5

Create report variants for the GL Transactions by Daybook (25.15.1.4) report, one with
transactions of the primary layer only, for period 2009/01 to 2009/12, the second one with GL
transactions templates for the period 2009/01 to current period.

1 Open the GL Transactions by Daybook (25.15.1.4) report.

First Report

2 Click on Tools | Manage Filter Fields. Enter the following initial/second initial values:

Field Data

Layer: Primary

GL Period: Initial Value 1, Second Initial Value 12
GL Cal Year: 2009

3 Click Save.
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4 Save as report variant OffLay V1.

5 Run the report.

Second Report

6 Click on Tools | Manage Filter Fields. Enter the following initial/second initial values:

Field Data

Layer: Trans-Template

GL Period: Initial Value 1, Second Initial Value: $Current Period
GL Year: Initial Value, 2009, Second Initial Value: &Current Year

7  Click Save.
8 Save as report variant Templates.

9 Run the report.
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Objectives

a Understand the alternate chart of accounts
(COA) functionality, its benefits and its usage

a Understand the GL account cross-reference
functionality

~ Practice setting up an alternate COA

QAD Proprietary
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Overview

a Alternate COA Benefits and Highlights
a Process

a Setup

 Reports

- Exercise

QAD Proprietary

2009-AF-AC-030

Overview

In this chapter, you will learn about the alternate chart of accounts functionality.

First we will review its benefits, highlights and features, then you will learn how to set up an
alternate chart of accounts, and which reports can be used with them.
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Benefits and Highlights

a Required in some countries (China, France,
Russia...)

a Reporting only, no posting
a Multiple alternate COAs

a Stored at system level
— Valid across domains
a Alternate COA structures
— Copy function and Excel integration

a COA cross-reference

QAD Proprietary 2009-EF-AC-040

Benefits and Highlights

An alternate chart of accounts (COA) is a secondary grouping of accounts that is generally used
for statutory reporting.

For example, due to legal requirements in other countries in which your company operates, like
Russia, China or France, you have to report your accounting activity using a standardized chart of
accounts that has been provided by the legal authority. In this case you have a primary, operational
chart of accounts and an alternate chart of accounts.

Postings always happens in the primary chart of accounts, which is cross-referenced to the
alternate chart of accounts.
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You can set up as many alternate COA as you need. All are stored at system level, to be usable
across domains. The setup of an alternate COA occurs in two or three steps, and you can use the
copy function or Excel integration to facilitate the operation.

Alternate COA structures are the basis of an alternate COA. Any accounts, sub-accounts, cost
centers, and projects can be linked to the operational COA using COA cross-references.

IQAD
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Example of Alternate COA - China

CAS GL Account | 1002 Bank |

[
|
| 1002-01 RMB | 1002-02 USD \t
[ e e Only the lowest level

|10024)1-01 Commercial Bﬂ | 1002-01-02 China Bank of each structure branch
is linked to the
operational COA

| 1002-01-01-0001 HR

| 1002-01-01-0002 Sales -

| 30001 Bank RMB | | 010 Commercial Bank | | 3001 HR

Account Sub-Account Cost Center

QAL 2009-AF-AC-050

Alternate COA Example

China Accounting Standards (CAS) regulations require that an account code be structural. The
first four digits are designated by the Chinese Financial Bureau, and then companies can define
their own structure based on their requirements. In addition, the GL code contains the sub-account
and cost center. In order to satisfy Chinese account code requirements, the Chinese subsidiary of a
US company creates a structural alternate COA, mapped to its operational COA.

The example above shows an alternate COA structure for bank accounts. The alternate COA
created for Chinese reporting contains four levels, and only accounts at the lowest level are
mapped to the company’s operational COA. Any account code that has no child is the lowest level
account.
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Alternate account 1002-01-01-0001 HR is mapped to operational account 30001 Bank RMB, sub-
account 010, and cost center 3001 HR.

When running Chinese statutory reports, the statutory account code balances for parent accounts,
such as 1002 Bank, are summed from child statutory codes.
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Alternate Chart of Accounts Process

Set Up Altamate
C'r);art of
Account

y
Account Cash and Bank Foraign
General GL Account Balance VAT Payable g
Transaction P; ent Currel

i

Cash and Bank Cash and Bank Subledger General Ledger Columnar
GL Report Receipt Journal Report Report Ledger Report

2009-AF-AC-060

QAD Proprietary

Alternate Chart of Accounts Process

The above slide displays the process to set up and then use an alternate COA.
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Alternate COA Setup

a Create alternate COA groups (opt.)
a Create an alternate COA structure
a Create cross-references

QAD Proprietary 2009-AF-AC-070

Alternate COA Setup

To set up an alternate COA, three steps are involved (one of them optional).
1 Create alternate COA groups (optional and recommended).

2 Create an alternate COA structure.

3 Map operational accounts to the structure using cross-references.

We will now review these steps in detail.
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Alternate COA Groups

a Assigned to alternate accounts

a Avoid duplication of cross-reference

a Use on Chinese Balance Sheet and Income

Alternate COA Group Excel Int. .36} <G
W GoTo 7 Actions =3 Tools 7! @,J Print 14 Preview Create manua”y Or
Attachments . - .
with Excel integration
Altemnate COA Group Code [ Description
Exportto Excel
Delete a Row AIternat;COA Group Create 3@|
Columns... W-GoTo-T fctions T Tools = § Attach [QPJ Frint a] Preview
Rsetto nitial Seings T —
Print... 3

Load Alternate COA Structure Groups

Exportto Excel for Maintenance Alemate COA Group Code | Shanghai Group 1

Importfrom Excel

Drescription | Shanghai alt COA Gioup 1 %

QAD Proprietary 2009-AF-AC-080

Alternate COA Groups

An alternate COA group code functions in a similar way to a budget group code, and links level 1
alternate COA accounts. Lower level alternate COA accounts are then automatically mapped to
the group code also and all related operational COA can be linked through the alternate structure.

Alternate COA groups are used to group data in the Chinese structured reports, such as the
Chinese Income Statement and Balance Sheet.

Use Alternate COA Group Create (25.3.21.7) or Alternate COA Group Excel Integration
(25.3.21.11) to define groups to which you can assign alternate accounts.
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Alternate COA Structure

~ One or more structures
a Multiple levels

a Link lowest structure level to operational COA

— Any combination of GL account and sub-account,
cost center, project, SAF

a Many-to-one relationship

OAD Proprietary 2009-AF-AC-090

Alternate COA Structure

An alternate COA consists of one or more account structures, each containing a group of unique
alternate accounts. Each alternate account is assigned an account code and account level indicator,
and, optionally, a description, a column label, and an alternate COA group code.

The structure can have multiple levels, and their number is not limited.

Only the lowest level alternate account can be mapped to a combination of GL account, sub-
account, cost center, and project, where any of sub-account, cost center, or project can be blank.

There is a many to one relationship between the source and the target COA, which means that one,
or a range of GL accounts, sub-accounts, cost centers, and projects can be linked to a unique
alternate account.
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Creating Alternate COA Structures

| Alternate COA Structure Create X|

W GoTonT Actions = 3 Tools v @ atach | @ Print % Preview

Attachments

Code

Description Alternate COA Structure for Shanghai -9|
Alternate COA i Description i Alternate COA Group Code P Lewvel
a AL Bank Bank 1
Alternate COA 4 Descrption 4 Column Label ¢ Level @ Exportto Excel Lot
4 AC-141 Bank-RME 2 Expand &ll
Alternate COA L] Diescription 4 Column Label 4  Lewel 4 Collapse All L.t

ACT1-141 Bank of China 3

Inzert a Mew Row

Alternate CO& 4 Drescription L Alternate COA Group Cof . el

A2 Eash Cash Inzert Child Row

A3 AR Account Receivable Copy a Row
Columns...
Fesetto Initial Settings
Print... 3

[l il I [
saveandCreate || swve || cose |
QAD Proprietary 2009-AF-AC-100

Creating Alternate COA Structures

Use Alternate COA Structure Create (25.3.21.1) to create new alternate COA structures. In the
grid, right click and select Insert a New Row, or Insert a Child Row.

Optionally, you can use Alternate COA Structure Copy (25.3.21.5) to create an alternate COA

structure based on an existing structure or define a structure using Excel and load it using Alternate
COA Excel Integration (25.3.21.6).

Once you have defined an alternate COA structure, you then map it to the operational COA. You
can do this from within the Alternate COA Structure Create (25.3.21.1) menu. After you define an
alternate COA structure, click the Create COA Cross Reference button. The alternate COA
structure is saved and COA Cross Reference Create (25.3.14.1) opens.
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COA Cross-Reference

a Alternate COA mapping
— Type: Alternate COA
a Consolidation
— Combined GL dimension vs. separate GL dimension

— Allows mapping of all analytic elements
e Sub-account, cost center, project and SAF

a System validated
— Based on existing postings

QAD Proprietary 2009-AF-AC-110

COA Cross-References

The COA Cross Reference Create function (25.3.14.1) allows you to map operational GL
accounts, sub-accounts, cost centers, and projects to alternate COA structures. Initially, use COA
Cross Reference Create (25.3.14.1) or COA Cross Reference Excel Integration (25.3.14.6). You
can also use COA Cross Reference Copy (25.3.14.5) to facilitate the creation of additional cross-
references.

Cross-references are validated against the existing posting history (see further explanation below).
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Creating COA Cross-References
a Alt. COA mapping

VS.
- - -
Type Alternate COA
a Consolidation mappings S
Target Domain Combined COA Dimensions &
- Separate COA Dimensions
— Combine sepa rate fhenate 0| Law 1@
COA Cross Reference Create X‘ f
#® GoTo ~ Actions 45 Tools | @ Attach | @ Print % Preview
Attachmets
Code [Map-t | Type [Bhemate COA, -]
Descipion [ Cah #]  Tegevomsn  [Demet e
Active v Alemats C0A @
Calurng |A” £
Source GL Account Fram ¢ Source GL Account Tl # Source Sub- 4 Source Sub-d 4 Source Cost ¢ Source C ¢ Source & Source  # T arget Alternate Account

74 1040 10 a3 oom

QAD Proprietary 2009-AF-AC-120

Creating COA Cross-References

When creating an alternate COA mapping, select type Alternate COA; you do not need to specify
a target domain; these are created at system level.

In addition to creating alternate COA mappings, you can also use the COA Cross Reference Create
function (25.3.14.1) to define mappings from GL combinations in source entities to GL in
consolidation entities.

See Chapter 14, “Consolidation,” on page 303 and User Guide: QAD Financials A for a detailed
explanation of how this validation works.
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‘ Menu Search

ﬁ GL Transactions Menu
Léj ¥ GL Reports and Views Menu
(57 GL Transaction Activity Reparts
-] GL Transaction Activity Views
@ Lnalytical Trans Reports Menu
@ Analyl it 1
g Financial Reports Menu
[=)-.* Regional GL Trans Reports Menu
\i‘* Chinese GL Transaction Report
55h ang Bank Aeceipt Jour
B Cash and Bank Payment Jo
B Account Transacton Jounal
B Fareign Currency Journal
[ General GL Joumal
B Cash and Bank GL Repoit
B Subledger Report

B Account Balance of Totals

B Columnar Ledger Report

B General Ledger Report
[ Valuetidded Tax Payable L
- @ Trial Balance Summany
FH T GL Report Wiiter Menu

M1 ES R Pl dine bl s

QAD Proprietary

42 Tools ~ [Q,JF'rint ™ Preview

Reports with Alternate COA

a Use Alt COA with any Chinese accounting
regional reports
— Chinese GL Transaction Reports

Cash and Bank Receipt Journal )(|

Wariant

Report Wariants

Filter
Entity w GLCalYear <.  [GLPeriod < 2
1000EK. [Daomainl) = 2] | 2]
omain
2000 (Damaint ) | 2009] | 2]
2010 [Domaind )
3000 [Domaind] hd|
Posting D ate ggmﬂﬁ\ = *
(G2rte/200 /| e ———
[02/16/200 \ -

Include Cost Center

= Include Sub-Account

Dapbook. N

|ND

Vl |No

i |

2009-AF-AC-130

Reports with Alternate COA

You can run any Chinese accounting reports (25.15.7.1) using an alternate COA to group and

report the data.

To run a report using an alternate chart of accounts, select Yes in the Use Alternate COA field, and
specify a COA cross-reference mapping code in the COA Cross Reference field.
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Review

1. What are the benefits of the alternate COA
functionality?

2. At what level is the alternate COA data stored?

3. What are the three steps (one optional) to set
up an alternate COA?

4. What are the three cross-reference types?
What are they used for?

5. Which reports are available to use with
alternate COA?

QAD Proprietary 2009-AF-AC-140

Chapter Review

To test your understanding of the alternate COA functionality, try answering the above questions.
Answers are provided below.

1 Itis alegal requirement in Russia, China, France to provide statutory reporting with a
government defined COA. Multiple alternate COAs can be created and used.

2 Alternate COAs are stored at system level so they can be used across domains
3 Create alternate COA groups (opt.), create an alternate COA structure, create cross-references.

4 Alternate COA, to create alternate COAs, combined dimensions and separate dimensions, to
create consolidation mappings.
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5 Currently, any Chinese GL report can use alternate COAs.
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Objectives

a Learn about allocation capabilities in QAD
Financials

a Learn how to set up and use allocations for your
business case

QAD Proprietary 2008-MC-3.1-1-ALL-020
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Overview

a Allocations in QAD Enterprise Applications
— Operational vs financial
— Direct vs indirect

a Allocation setup
a Allocation processing

- Demo cases
— Housing costs
— Manufacturing costs to production sites

QAD Proprietary 2008-MC-3.1-1-ALL-030

Overview

In this section, you will learn about the two different types of allocations. You will learn in detail
how to set up financial allocations and how they are processed. Finally, you will review two
demonstration cases to illustrate what you have learned.
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Allocations
a Used to allocate fixed percentages of expenses to
different GL elements.
 Two types of allocation:
— Operational
- FInanCIaI Allocations Accounting
SEttJ:Jp I SEtUpl
locations Allogations
QAD Proprietary 2008-MC-3.1-1-ALL-040

The system supports two types of allocations:

* Operational allocation codes are used in operational transactions, such as sales and
purchasing.

* More complex allocations can be set up for use in GL transactions within financial modules.
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Operational Allocations
a Used in operational transactions - sales and purchasing.

a Use allocation codes anywhere you enter an account in
operational transactions.

 Define nested allocation codes.

QAD Proprietary 2008-MC-3.1-1-ALL-050

Operational Allocations

To simplify data entry in operational transactions, use Operational Allocation Code Maintenance
(25.3.23) to define codes that allocate fixed percentages of expenses to different accounts,
sub-accounts, cost centers, and projects.

© Copyright 2009 by QAD Inc. All Rights Reserved. MQAD
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Op Allocation Code Maintenance

J Op allocation Code Maintenan.. X|

“# GoTo ~ Actions "| L] Copy "| @ Print L Presiew

Allocation Code: Rent

Dezcription; Fental Allocation

Account Sub-dcct CC Project Percent
8300 oot 50.000
8400 1000 |\ =000
Allocation percentages
must equal 100%
QAD Proprietary 2008-MC-3.1-1-ALL-060

Create operational allocation codes using Op Allocation Code Maintenance (25.3.23). Define the
specific accounts, sub-accounts, cost centers, and projects that a transaction must be split amongst,
and the percentages to allocate to each. The percentages must total 100%.

You can define nested allocation codes so that one allocation code references another. When the
system calculates amounts, it explodes each level of allocation codes, multiplying the amount to be
apportioned by the percentages at each level.
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Financial Allocations

a Allocate costs and revenue to accounts, sub-accounts,
cost centers, and projects.

~ Setup:
(EF)
— Define allocation source
. . Create Journal [i)ecf;n::m
— Define allocation structure ‘E“*”T“P'm\ s

— Group allocations into batches

Create
Allocation

Create
Allocation
Batch

QAD Proprietary 2008-MC-3.1-1-ALL-070

Financial Allocations

Use the GL Allocation activities (25.3.22) to identify types of cost and automatically distribute
them to the correct cost targets. Configure allocations using the following sequence of steps:

1 Define the allocation structure. Allocation structures consist of a source, a target, and the
transfer algorithm between them.

Group allocations into batches.
Configure recursive allocations to reuse a previous allocation run as input for the next.

Interrupt and restart the execution of a batch.

a A WO DD

Validate the results of the allocation run before final posting.
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Types of Financial Allocation

- Direct allocation
— Used when the source of the cost or revenue is clear.

a Indirect allocation

— Used when costs/revenues cannot be traced back immediately
to a specific department or activity.

— A distribution mechanism:
¢ Collects the data for a given time frame
¢ Calculates the distribution amounts
¢ Generates the resulting allocation postings

QAD Proprietary 2008-MC-3.1-1-ALL-080

Types of Financial Allocations

A direct cost can be traced directly to the source. For example, when a department purchases office
furniture for its own use, the cost is a direct cost. Direct costs can be further subdivided into:

* Assignable costs are charged directly to the account or sub-account without allocation.

 Shared costs cannot be directly assigned to a cost objective, but are charged instead to an
intermediate cost pool.

An indirect cost cannot be traced directly to one source. For example, a company electricity bill
covers the electricity usage for all company departments. Initially, the bill is allocated to an
overhead cost center, and later re-allocated over all the departments. You use allocation to
distribute indirect costs to the various direct activities that benefited. For this, you must define a
cost allocation plan.
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Defining Allocation Structures

Fraction
Source Xk — Target
Source can be a Target is the allocation
constant, a runtime posting, based on a
" Numerator/Denominator Journal Entry template

entered value or a GL
posted value (defined
in the Budget Structure
as a topic)

can be constants, runtime
entered values, or GL
posted values (defined in
the Budget Structure as a
topic)

QAD Proprietary 2008-MC-3.1-1-ALL-090

Allocation Structures
An allocation consists of the following elements:
Source. This is the base amount for the allocation.

Fraction. This is a factor applied to the source amount to calculate the amount to be posted to
the target.

Target. This consists of the COA elements, such as account, sub-account or cost center, to
which the fraction is to be posted.
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Allocation Sources

e Constant Value

The source is a value that is entered in the allocation definition. The value can be entered in the
base currency or as a combination of base currency and quantity.

* Standard Charge

Standard charges are calculated by multiplying the quantity and unit price. Both values are
entered in the allocation definition. The per-unit cost for electricity is an example of a standard
cost.

e WBS Topic

Work Breakdown Structure (WBS) topics are used in budgets to provide analysis for budget
costs, and are also used in allocations as a source type.

Fractions

* Constant Factor

The fraction can be a constant multiplier that is entered in the allocation definition and which
can also be reviewed and changed during the execution of the allocation batch.

e Real Fraction

The fraction can be a real fraction defined by its numerator and denominator. Both the
numerator and denominator are WBS topics from which the value or quantity is retrieved.
When the allocation is run, the source value is multiplied by the constant value or the real
fraction.

* Proportional Fraction

A proportional fraction uses multiple fractions. Only the denominator is specified to calculate
the fractions. The denominator is a WBS topic. The numerators are defined based on the
denominator. There are as many numerators (and, thus, fractions) as composing elements in
the denominator.

Allocation Targets

You must define a posting template to specify how the amounts calculated by applying the
fractions to the source amounts are to be posted.
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GL Allocation Create

GL Allocation Create b

allocation = Tools~ GoTo= | # Attach | @ &% 3, & X

Allocation - Create v Use to Create the
ot [ omen - allocation structure

| Proportional Allocation
opALayers Dfficial
5

From Amt Balance > AmtBy GL Period =l Value OF BC Amount -

Quantity 000 BCPrice 000 BC Ameount 0.00

‘ Fraction Type Constant Factor <] FiNLavers Official
Numerator e

Constant Fraction 0.00
EEE—

From Amt b Amt By > Walue OF b

Denaminator 'WES

From &t |  AmtBy x| Walue OF B

Daybook Code 1" Layer Code "
Template Code -

Source Type
Saurce WBS

Save and Create | Save I Close:

QAD Proprietary 2008-MC-3.1-1-ALL-100

GL Allocation Create

Use GL Allocation Create (25.3.22.1) to set up your allocation structure.
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Allocation Transactions

 Distribute costs and revenues to accounts, sub-
accounts, cost centers, and projects.

a Identify types of cost, and automatically
distribute costs to the cost targets.

a Use GL Allocation Batch Create (25.3.22.6) to
create batches of allocations.

a Use Allocation Batch Run Execute (25.13.9) to
run the allocation batches.

a The budget daemon must be active.

QAD Proprietary 2008-MC-3.1-1-ALL-110

Running Allocations

Allocation is the process of distributing costs and revenues to the appropriate accounts, sub-
accounts, cost centers, and projects. Once your allocation structures are set up, you need to run
them in batch.

The GL Allocation Batch Create (25.3.22.6) and Allocation Batch Run Execute (25.13.9)
activities let you create and run batches of allocations that you have previously defined.

The Budget daemon should be active when allocations are run because the allocation functionality
uses the same tables. The Budget daemon ensures that the most current values are available for an

allocation run.
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Create Allocation Batches

¥ Allocation Batch - Modify - X

AlocationBatch * Toolsv GoTow | # Attach | W 3 0 & X [_’3

Allocation Batch - Modify

Allocation Batch Code I Hawsing Batch I Hawsing Batch
Active I
JEGoup  JF AlocCode N LastModiiedlser 4| LastModiiedDate | LestModiiedTime ¢

» Housing Propdlloc rfg 0342/2007 20,318

RN

JE Groups Allocation code
Transaction groups previously created in

that contain GL Allocation Create.
allocations.

QAD Proprietary 2008-MC-3.1-1-ALL-120

Create Allocation Batches

Use Allocation Batch Run Execute (25.13.9) to run multiple allocations simultaneously. This
activity also runs allocations in sequence, using the result of one allocation as the source of the
next. An allocation batch can contain one or multiple allocation codes.

JE Group. Enter a code to identify the journal entry (JE) group.

You can group allocations that use the same daybook in the target posting to the same JE
group. A JE group reduces the number of separate postings, but generates the same number of
posting lines.

Alloc Code. Specify an allocation code to include in the JE group.

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD



248 ADVANCED FINANCIALS TRAINING GUIDE

Run Allocation Batch

Allocation Batch Run Execute

allocation Batch Run + Tecls= oo - | |l @

~ The Budget daemon

[~ Filter

calculates the — — s ]
allocatlon batCh Seurce BL Perisd aw| ) Murtber of Group:
flgul’eS, Tergel BL Period 07| 80 ToBe Processed [ 9
Posting Dats 0B/I0/2007 v Procsssed (|
Note: The Budget Drag a column header here to group by that column
5 i JE G #| E: te 4
daemon must be e e e

running.

a The result of the I
allocation run is
immediately posted.

e

QAD Proprietary 2008-MC-3.1-1-ALL-130

Run Allocation Batch

By default, the system runs all selected lines in the Allocation Batch Run Execute screen, except
when a batch has already run for the same target period. The system also keeps a log file of
previously run allocations.

An allocation batch is run correctly if the figures it uses from the Budget module are valid. These
figures are calculated by the Budget daemon.

The result of an allocation is immediately posted. By using a transient layer daybook as target—
the recommended approach—you can review the allocation postings, and correct or delete them as
necessary. You then assign them to the primary or the secondary layer.
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Field Descriptions

Allocation Batch. Specify the allocation batch to run.
Processing Status. This field displays the status of the current allocation batch.

Source GL Period. Select the source data from this period only or cumulative data from the
start of the GL calendar year up to the end of this period.

Target GL Period, Posting Date. Specify the target period and posting date.

Number Of Groups. Specify the number of JE groups selected for execution.

To Be Processed. This field displays the number of JE groups still to process.

Processed. This field displays the number of JE groups already processed.
Click Apply to display the allocation batch details in the grid
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Allocation Batch Execution

Allocation batch

Allocation A

v
Budget Deamon
recalculates
source values

Allocation B

Allocation X

Allocation Y

QAD Proprietary 2008-MC-3.1-1-ALL-140

The result of a JE group run is always a single journal entry.

The system runs all of the allocations in the JE group. This ensures that when an allocation batch
run is interrupted, the system does not stop the batch run until all allocations in the current group
have been run.

The system checks for unprocessed daemon records before running each allocation in the batch,
and displays a warning when unprocessed records exist.

When an allocation batch is interrupted, you can restart the batch for the same GL period. All
allocations already run are deselected to ensure that they are not re-run.
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Demo Case 1

a Allocate Housing costs

— Collect the electricity, water and heating costs for
November 2007

— Allocate the total collected costs to the company
departments according to the following fixed

distribution :
e Adm : 10%
o Mfg : 40%
e R&D : 30%
e Sls: 20%

— Post to a Transient layer
— Review and final posting to the primary/official layer

QAD Proprietary 2008-MC-3.1-1-ALL-150
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Demo Case 1: Accounts Involved
Account Dezcription f| Cost Center Accaunt ¢ | Categar &
- 43000 Houzing Expense ¥ Expenze
43100 Electricity |l Expenze
43200 Wiater |l Expense
43300 Heating |l Expense
43533 Houzing Alloc Transfer I~ Expense
QAD Proprietary 2008-MC-3.1-1-ALL-160
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Demo Case 1: Source

Budget Code Houszing cost L

Drescription I Hausing cost allacation

| General || Budget Perind || Leve\sl Structures | Versionz I

ALLOCATIONS

Status I Operational vl

Wersions I Initial Version (2007/11] j

Uzed for Allacation I
Use as Repoit -
Auta Fiall-Up =2

TC &mt (07] &

Topic Forecast Cost [01)  #| Class ¢

CO& Link for General Ledger List: 43100,43200,43300.  Total Actual 485000 Total Commitment 0.00

QAD Proprietary

2008-MC-3.1-1-ALL-170
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Demo Case 1: Target Template

Journal Entry - View

‘Year Iﬁ IT Pasting D ate lm

Dagbook Code | TEMPLATE | 00DDODO0Z Layer Type [TRENSIENT  savefis Template "
Diescription I Housing Alloc Template Template Code lHnusmgT Feplacement B
gg?ér:eaLEgsting I J Sequence Number lm Rewverzal =

GL Account ¢| GL Descrption i | CostCe o Description ¢| Tranz Curt ¢| BC Debit [ELIR] & ‘ BC Credit [EUR @ |
’{j Housing Alloc Transfer Hausing Alloc Template EUR o.o0 100.00
Housing Expenze Adm Houzing Alloc Template EUR 1000 .00
Housing Expense tfg Hausing Alloc Template EUR 40.00 0.an
Housing Expenze R&D Houzing Alloc Template EUR 3000 ooo
Housing Expense Sls Hausing Alloc Template EUR 20.00 0.an
QAD Proprietary 2008-MC-3.1-1-ALL-180
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Demo Case 1: Allocation

Allocation Code Drescription Housing Allocation -

General | Propartional Allocation |

Source Type IW’BS Tapic vl
Source 'WBS I Housing Allocation Fram Layers Official )
-

Fram &mt I Balance VI At By GL Period hd Walue OFf I BC &mount VI
Quantity 0.00  ECFrice 000  EC Amount 0.00

Fraction Typs | Constant Factor_w] (1o Layers Official
Constant Fraction 1.00
Mumerator 'WES l—/
Fram &mt lﬁ Ak By lﬁ Walug OF lﬁ
Drenominator WES l—/

Fram &mt lﬁ Ak By lﬁ Yalue OF lﬁ

Daybook Code ITHAJE " Layer Code Trans-Approve beln
Template Code I Housing Alloc T ="

QAD Proprietary 2008-MC-3.1-1-ALL-190
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Year Iﬁl 110 Fosting D ate
Daphook Code | TRAJE _ | ooooooo04 Layer Type
Diescription I Allocations Cost &lloc 2007417 Template Code
gz |

Demo Case 1: Target Posting

[ ]
W Save Az Template ]
l—/ Feplacement
p Sequence Mumber lm Reversal

H =

GL Account ¢| Sub-Account C ¢ | CostCe ¢

Deseiiption [ Trans Cun ¢ ] BC Debit [EUR) [ BC Credit EUR ]

Ly 4393
© 43000 Gaary
© 43000 Gaery
T 43000 Gaery
T 43000 Gaery

QAD Proprietary

Adm
tfg
RED
Sl

Allocation Aloc Hou
Allocation Alloc Hou
Allocation Allos Hou
Allocation Allos Hou

Allocation Alloc Hou

EUR
EUR
EUR
EUR
EUR

n.oo 4.850.00
435,00 0.00
1.940.00 0.0
1.456.00 0.00
970,00 0.00

2008-MC-3.1-1-ALL-200
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Demo Case 2

a Further allocate Mfg costs to its Production Sites

— Allocate the cost proportional to the machine hours
run in each site

e Prdl : 150 HRS
e Prd2 : 170 HRS
e Prd3 : 100 HRS

QAD Proprietary 2008-MC-3.1-1-ALL-210
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Demo Case 2: Source and Fraction

Topic

of 1Cam@n o] ow) ¢ FoecastCost[0) ]

Topic

El- Machine Hous

ulila] 0.0 noo

o] TCAmt(01) ¢ Ow(0) ¢| ForecastCost(01) ]

Topic

Production Dep

ulila] 0.0 noo

o] TCAmiony ¢| oo ¢| FoecastCostion) ¢

tfg Housing

Source — |

Topic

COa& Link for Cost Center List: bifg.

0.0o0 0.00 0.0o0

TCAmb (0] & G (01) #| ForecastCost(0] +

Total Actual 10,00 Total Commitrent 0,00

Yersions I Initial Wersion [2007/17] _vl

Topic

TC Amt[01] 4 Oty [01] .1,| Forecast Cost [01] 4| |

Fraction

Topic

Machine Hours

o] TCAmt@1) ¢| Qo) ¢| ForecastCostil) ¢ |
0o

o.on 000 0.on

Arnt

EI Mg Housing

Topic

o.oo 0.00

tdfg Al

o] TCamo) ¢ Owmiol) 4| FoecastCostiol) ¢ |
000

o.on 000

COA Link for Cost Center List: Prd1 Prd2 Prd3. Taotal Actual 500 Tatal Commitrnent 0.00

QAD Proprietary

2008-MC-3.1-1-ALL-220
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Demo Case 2: Target Template

Journal Entry - View

“ear Iﬁ I 07 i~ Paosting Date I 07/3142007 ~

Dajbock Code | TEMPLATE ] 00DDDDOC3 Laper Type [TRANSIENT — Savess Template =

Drescription I Production Housing Template Code IW Replacement |

Eg%;?:LESSting I - Sequence Mumber lm Reversal L]
GLAccount  ¢] SubéecountC ¢ CostCe ]  Desciption 4] Trans Cun ¢ BCDebit(EUR] ¢] BC Credit[EUR 4]

p 43000 Gsery Frdl Production Housing  EUR 10.00 0.00

T 43000 Gsery Mfg Production Housing  EUR 0.a0 10.00

QAD Proprietary 2008-MC-3.1-1-ALL-230
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Demo Case 2: Allocation

Allocation - Modify

Allocation Code

General | Proportional &llocation I

Source Type IW’BS Topic vl
Source WES | hfig Al . Fram Layers Trans-dpprove

Description Production Housing Allocation -

el

Fram Armt I Balance hd At By GL Period vl Walue OF I BC Arnont vl
Cluantity 0.00 BC Price 000 BC Armount 0.00

Fraction Type I Froportional Fracti From Layerz Official

2
Conztant Fraction oo

Mumeraton WES I ;

Fram Amt I x|  AmtBy lﬁ “alue OF Iﬁ
Crenaminatar WES I Production Dep Je

From At I | AmtBy GL Period 'l Walue OF I Quantity VI

Dapbook Code I TRAIE 2" LayerCode Trans-Approve A
Template Cade I Frod Housing Fel

QAD Proprietary 2008-MC-3.1-1-ALL-240
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Demo Case 2: Batch Run

allocation Batch Run = Tools» GoTo» | W &2

Filter
Allocation Batch I Production Batch - Processing Status I Finished

Source GL Period I 2007 I 1] Mumber of Groups I 1
Target GL Period I 2007 I 17 | L5 ToBe Processed I 0
Posting Date I 1143042007 hd Processed I 1

Apply

Drag a column header here to group by that column.

Seq fh‘ JE Group ﬂ Execute 1»| Processed '1J| Allocation Code & [ Prop 4 | BC Amaount ¢ Fraction Type @ Mumeratar §| Denominator @ | Fraction ¢ PostingAmount ¢
1 Mfg Cost ~ F Prod &llocation Prd1 1.940.00 Proportional Fraction 150 420 0.357142857 E32.86
© 1 MigCost =2 F Frod Allocation Frd2 1,540.00 Propartional Fraction 170 420 0404761304 Ta5.24

QAD Proprietary 2008-MC-3.1-1-ALL-250
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Demo Case 2: Target Posting

Year I 2007 | 11 Posting Date |11J30J2DD? -

Dayboak Cods I TRAJE p 1 000000005 Layer Type I TRAMSIEMT Save As Template ]
Description I Allocations Mig Cost 2007411 Template Code I ; Fieplacement ]
Eg%;T:LEgSling I ; Sequence Mumber I 000000000 Feversal -

GLAccount 0]  GLDesoription  #[ CostCe ¢ Desciiption o] Trans Cun o] BC Debit EUR) ¢] BC CreditEUR 4]

p 43000 Housing Expense Prd1 Alocation Prod Allacation EUR B92.86 0.an
C 43000 Houzing Expenze tdfg Allocation Prod Allocation ELIR 0.00 E32. 86

T 43000 Housing Expense Prd2 Alocation Prod &llocation EUR T85.24 0.an

T 4300 Housing Expenze tfg Alocation Prod Allacation  EUR 0.o0 785,24

] Houzing Expenze Prd3 Allocation Prod Allocation EUR 461.90 0.oo

T 43000 Housing Expense kg Alocation Prod Allacation EUR 0.o0 461.90

QAD Proprietary 2008-MC-3.1-1-ALL-260
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ALLOCATIONS
=1 Cost Center Code : Adm [1 item) BC Debit Sum = 485, BC Credit Sum = 0
Account ¢ PostingD ¢ | Dabook | Voucher 4| BCDebt  ¢|  BCCedt ¢ GLCalYe ¢| GLRd 4] Deseriplion 8|
43000 T1/30/2007  TRAJE 000000004 455,00 0.00 2007 11 Allocation Alloc Housing
[Summaties for &dm
. [Sum = 455 [Eum=0 I
=1 Cost Center Code - Mfg [4 items) BC Debit Sum = 1940, BC Credit Sum = 1340.00
Account ¢ Posting D | Dapbook #| Voucher #| BCDsbit  #|  BCCedt 4| GLCalve ] GLRd ¢ Deserption [
43000 11/30/2007  TRAJE 000000004 1.540.00 [ 2007 11 Allocation Alloc Housing
43000 11/30/2007  TRAJE 000000005 0.00 B92.86 2007 11 Allocation Prod Alocation
43000 11/20/2007  TRAJE 000000005 .00 785.24 2007 11 Allocation Prod Alocation
43000 11/30/2007  TRAJE 000000005 0.00 461.90 2007 11 Allocation Prod Alocation
[Summaries for Mig
[Sum = 1940 [Gum=1940.00 I
=1 Cost Center Code : Pref? (1 item) BC Debit Sum = 692,86, BC Credit Sum = 0
Lccount 0| Posting D ¢ | Dapbook, ¢ | Youcher 1#‘ BEC Debit ¢'| BC Credit 1#‘ GLCalve &| GLPd ¢ Deseription [
. 43000 11/30/2007  TRAJE 000000005 632 66 0.00 2007 11 Allocation Prod Allocation
[Summaries for Frdl
[Sum=63286__ [Sum=0 I
=1 Cost Center Code - P2 (1 item) BC Debit Sum = 755,24, BC Credit Sum = 0
Account ¢ PostingD ¢ | Dapbook ¢| Woucher #| BCDsbit  #|  BCCedt 4| GLCalve ] GLPd ¢ Description [
43000 11720/2007  TRAJE 000000005 765,24 0.00 2007 11 Allocation Prod Alocation
[Summaties for Fid2
. [Gum=78524 __ [Sum=0 I
=l Cost Center Code : Prd3 (1 item] BC Debit Sum = 461.9, BC Credit Sum =0
Account ¢ | PostingD ¢ | Dapbook ¢| Vousher #| BCDebt  #|  BCCedt 4| GLCalve ] GLPA ¢ Deseription @
43000 T1/30/2007  TRAJE 000000005 46190 [ 2007 11 Allocation Prod Alocation
[Summaries for Prd3
: [Sum = 461.9 [Sum=10 [
=l Cost Center Code : R&D [1 item] BC Dehit Sum = 1455, BC Credit Sum =10
Accaunt 1#‘ Posting D ¢'| Dapbook, 1#‘ “Youcher 1#‘ BEC Debit ¢'| BC Credit 1#‘ GL Calve '1" GLPd 'Dl Deseription ¢'|
. 43000 11/30/2007  TRAJE 000000004 1,455.00 0.00 2007 11 Allocation Alloc Housing

[Summaries far 3D

Sum = 1455 Sum =0

263

Acoount ¢ | PostingD ¢ | Daybook ¢ | Woucher ¢  BCDebit BCCedt  ¢| GLCalYe ¢ GLPd ¢ Description @
. 43000 11/30/2007  TRAJE 000000004 970,00 0.00 2007 11 Allocation Alloc Housing
[Summaries for Sk
T Sum = 570 Sum=0
QAD Proprieiary 20Us-MU-3.1-1-ALL-270
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264 ADVANCED FINANCIALS TRAINING GUIDE

Hands On Exercises

The recommended flow for these exercises is:

1 Create the WBS in Budget Create.

2 Check that the budget daemon is running.

3 Create the allocation.

4  Enter transactions using Journal Entry Excel integration.
5

Run Allocation Batch Run Execute.

Exercise 1: Constant Value Source US
Case: Every month 10,000 USD of housing expenses must be allocated to the following cost
centers:

e Adm: 40%

* Log: 10%

e Mar: 20%

e Mfg: 30%

Create the corresponding allocation, create an allocation batch, and run it for the GL period prior
to the current period. There are two ways to do this.

Steps:
1 In GL Account Create (25.3.13.1), create account 7399.
Field Data
Account: 7399
Description: HC alloc offset
GL type: Standard Account
Budget Enabled: Yes (check)
Category: Expense
Posting Tab:
Balance/P&L: Profit and Loss Account
Auto/Manual: Manual
Debit/Credit: Debit

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



Field Data
Analysis tab:
Analysis: None

2 InJournal Entry Create (25.13.1.1), create a template for the posting:

Let the year and posting date default.

Field Data

Daybook Code: Template

Save as Template: Yes

Description: CVS alloc template
Template Code: Templ 1

Posting in US-WEST entity:

ALLOCATIONS 265

GL Account GL Desc. Sub-Account Cost Center BC Debit BC Credit
7399 HC alloc offset 100.00
7300 Housing Expense Gserv Adm 40.00

7300 Housing Expense Gserv Log 10.00

7300 Housing Expense Gserv Mar 20.00

7300 Housing Expense Gserv Mfg 30.00

Use as posting daybook: TRAJE

3 In GL Allocation Create (25.3.22.1), create an allocation

Field Data
Allocation Code: CVS HO1
Description: CVS HO1
Source Type: Constant Value
From Layers: Primary
Quantity: 0

BC Amount: 10,000.00
Fraction type: Constant Factor
From Layers: Primary
Constant Fraction: 1.00

Daybook Code: TRAJE
Template Code: Templ 1

Layer Code: Trans-Approve

© Copyright 2009 by QAD Inc. All Rights Reserved.
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266 ADVANCED FINANCIALS TRAINING GUIDE

4 GL Allocation Batch Create (25.3.22.6)

Field Data
Allocation Batch Code: ConstVS
JE Group: GR1
Alloc Code: CVS HO1

5 Run Allocation Batch Run Execute (25.13.9) in the previous period of the system date.

Field Data

Allocation Batch: ConstVS
Source Period:
Target GL Period: same as source

Posting Date:

6 Click Apply.

enter period previous to current

last day of the target GL period

Field Data

In the grid:

Sequence: 1

JE Group: GR1

Execute: Yes (check)
Allocation Code: CVS HO1

BC Amount: 10,000.00
Posting Amount: 10,000.00
Posting Reference: 2008/TRAJE/nnn

7 Journal Entry View (25.13.1.3)

Search for transactions in daybook TRAJE with posting date = allocation batch posting date

you entered above.

8 Review the transaction.

9 The same result can be obtained using another QAD Financials functionality: how?

Exercise 1: Constant Value Source EMEA-DE

Case: Every month 10,000 USD of housing expenses must be allocated to the following cost

centers:
e Adm: 40%

N QAD
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* Log: 10%
e Mar: 20%
e Mfg: 30%

ALLOCATIONS 267

Create the corresponding allocation, create an allocation batch, and run it for the GL period prior

to the current period.

Steps:

1 In Journal Entry Create (25.13.1.1), create a template for the posting:

Let the year and posting date default.

Field Data
Daybook Code: Template
Save as Template: Yes

Description:

Template Code:

Posting in EMEA-DE entity:

CVS alloc template
Templ 1

GL Account GL Desc. Sub-Account Cost Center BC Debit BC Credit
43999 HC alloc offset 100.00
43000 Housing Expense Gserv Adm 40.00

43000 Housing Expense Gserv Log 10.00

43000 Housing Expense Gserv Mar 20.00

43000 Housing Expense Gserv Mfg 30.00

Use as posting daybook: TRAJE

2 In GL Allocation Create (25.3.22.1), create an allocation

Field Data
Allocation Code: CVS HO1
Description: CVS HO1
Source Type: Constant Value
From Layers: Primary
Quantity: 0

BC Amount: 10,000.00
Fraction type: Constant Factor
From Layers: Primary

© Copyright 2009 by QAD Inc. All Rights Reserved.
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268 ADVANCED FINANCIALS TRAINING GUIDE

Field Data
Constant Fraction: 1.00
Daybook Code: TRAIJE
Template Code: Templ 1
Layer Code: Trans-Approve
3 In GL Allocation Batch Create (25.3.22.6), create the following batch:
Field Data
Allocation Batch Code: ConstVS
JE Group: GR1
Alloc Code: CVS HO1

4 Run Allocation Batch Run Execute (25.13.9) in the previous period of the system date.

Field

Data

Allocation Batch:
Source Period:
Target GL Period:
Posting Date:

5 Click Apply.

ConstVS
enter period previous to current
same as source

last day of period previous to current

Field Data

In the grid:

Sequence: 1

JE Group: GR1

Execute: Yes (check)
Allocation Code: CVS HO1

BC Amount: 10,000.00
Posting Amount: 10,000.00
Posting Reference: 2008/TRAJE/nnn

6 Journal Entry View (25.13.1.3)
7
you entered above.
8 Review the transaction.
9

N QAD

Search for transactions in daybook TRAJE with posting date = allocation batch posting date

The same result can be obtained using another QAD Financials functionality: how?

© Copyright 2009 by QAD Inc. All Rights Reserved.
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Exercise 2: Allocation using WBS Source US-WEST

1

© 00 N o

Create a GL allocation for housing costs

— Code: HC-1

— Batch code: HC

— JE group: GR1
Create the GL accounts 7310, 7320, and 7330, and use them as the allocation source.
In the Budget Periods tab, use the date 01/01/08 to 12/31/29.

In the Version tab, set the reporting period to 01/2008. (Primary layer, balance, period, BC
amount)

Target: create a template with code HC-alloc-1

US-WEST:

7399 CR 1000
7300 Adm DR 250
7300 Mfg DR 450
7300 R&D DR 100
7300 Sls DR 200

Use daybook TRAIJE for the allocation posting.

Post the actuals in daybook JE using a template (Excel worksheet Alloc HC actl (USD))
Run the allocation batch HC

Go to GL Account Create (25.3.13.1) or GL Account Excel Integration (25.3.13.5).

Create the following accounts:

Acct Desc GL Type Cat. Analysis Bal/P&L DR/CR ﬁdl;tl(l)l/lal
7301 HC1 Standard Acct Expense None P&L Debit Manual
7302 HC2 Standard Acct Expense None P&L Debit Manual
7303 HC3 Standard Acct Expense None P&L Debit Manual

10 In Journal Entry Create (25.13.1.1), create the following journal entry:

© Copyright 2009 by QAD Inc. All Rights Reserved.
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270 ADVANCED FINANCIALS TRAINING GUIDE

Field Data
Posting Date: 01/31/08
Daybook Code: Template
Description: Alloc HO2
Template Code: HC-alloc-1
Save as Template: Yes (check)

US-WEST
GL Account GL Desc. Sub-Account CC Debit Credit
7399 HC alloc offset 1000.00
7300 Housing Expense Gserv Adm 250.00
7300 Housing Expense Gserv Mfg 450.00
7300 Housing Expense Gserv R&D 100.00
7300 Housing Expense Gserv Sls 200.00

11 Go to Budget Create (25.5.1.1) to create a WBS structure.

Field Data
Budget Code: HC-1
Description: HC-1

Used for Allocatiion: Yes (check)
Budget Period Tab:

Period Code: Period
Start Date: 01/01/08
End Date: 12/31/09
Level Tab:

12 Right click in the grid and select Insert a New Row.

Field Data
WB Level: 1
COA Element: General Ledger

Structure Tab:

13 Insert a new row.
Topic: HC alloc HO2

N QAD
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14 Right click on the topic and select Topic Properties.

15 Select the COA link tab.
— Budget Group: leave blank.
— Link by Level: use the lookup and select GL accounts 7301, 7302, 7303 (ctrl + click).

16 Click OK to save.
17 Change the budget status to operational and save.

18 In GL Allocation Create (25.3.22.1), create the following allocation:

Field Data
Allocation Code: HC-1
Description: HC-1
General Tab:

Source Type: WBS Topic
Source WBS: HC alloc HO2
From Layers: Primary
From Amt: Balance

Amt By: GL Period
Value Of: BC Amount
Fraction Type: Constant Fraction
Constant Factor: 1

Daybook Code: TRAIJE
Template Code: HC-alloc-1

19 In GL Allocation Batch Create (25.3.22.6), create the following batch.

Field Data
Allocation Batch Code: HC
Description: HC
Right click on grid & insert row

JE Group: GR-1
Alloc Code: HC-1

20 Go to Journal Entry Excel Integration (25.13.1.6).

21 Post the actuals. In the xm1 docs directory on your Desktop, use Excel worksheet actl
UsD.x1s if logged in to US-WEST.

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD
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The result should be a transaction with posting date 04/30/08, description: Housing exp.

22 Go to GL Allocation Batch Run Execute (25.13.9)

Field Data
Allocation Batch: HC
Source GL Period: 2008/4
Target GL Period: 2008/4
Posting Date: 04/29/08
Number of Groups; 1

To Be Processed:

1

23 Click Apply. The allocation batch details display in the grid.

Field Data
Sequence: 1

JE Group: GR1

Execute: Yes (checked)
Allocation Code: HC-1

Source WBS Topic

BC Amount: 4,850.00
Posting Amount: 4,850.00
Posting Reference: 2008/TRAIJE/S

24 In Journal Entry View (25.13.1.3), review the newly-created journal entry.

Field Data
Posting Date: 04/29/08
Daybook Code: TRAIJE

N QAD
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Exercise 2: Allocation using WBS Source EMEA-DE

1 Create a GL allocation for housing costs

— Code: HC-1

— Batch code: HC

— JE group: GR1
2 Create the GL accounts 7310, 7320, and 7330, and use them as the allocation source.
3 In the Budget Periods tab, use the date 01/01/08 to 12/31/29.

4 In the Version tab, set the reporting period to 01/2008. (Primary layer, balance, period, BC
amount)

5 Target: create a template with code HC-alloc-1

EMEA-DE
43999 CR 1000
43000 Adm DR 250
43000 MOfg DR 450
43000 R&D DR 100
43000 Sls DR 200

Use daybook TRAIJE for the allocation posting.
6 Post the actuals in daybook JE using a template (Excel worksheet Alloc HC actl (USD))
7  Run the allocation batch HC

8 InJournal Entry Create (25.13.1.1), create the following journal entry:

Field Data
Posting Date: 01/31/08
Daybook Code: Template
Description: Alloc HO2
Template Code: HC-alloc-1
Save as Template: Yes (check)

© Copyright 2009 by QAD Inc. All Rights Reserved. M QAD
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EMFA-DE
GL Account  GL Desc. Sub-Account CC Debit Credit
43999 HC alloc offset 1000.00
43000 Housing Expense  Gserv Adm 250.00
43000 Housing Expense  Gserv Mfg 450.00
43000 Housing Expense  Gserv R&D 100.00
43000 Housing Expense  Gserv Sls 200.00

9 Go to Budget Create (25.5.1.1) to create a WBS structure.

Field Data
Budget Code: HC-1
Description: HC-1

Used for Allocatiion: Yes (check)
Budget Period Tab:

Period Code: Period
Start Date: 01/01/08
End Date: 12/31/09
Level Tab:

10 Right click in the grid and select Insert a New Row.

Field Data
WB Level: 1
COA Element: General Ledger

Structure Tab:

11 Insert a new row.
Topic: HC alloc HO2

12 Right click on the topic and select Topic Properties.

13 Select the COA link tab.
— Budget Group: leave blank.
— Link by Level: use the lookup and select GL accounts 7301, 7302, 7303 (ctrl + click).

14 Click OK to save.

15 Change the budget status to operational and save.
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16 In GL Allocation Create (25.3.22.1), create the following allocation:

Field Data
Allocation Code: HC-1
Description: HC-1

General Tab:

Source Type: WBS Topic
Source WBS: HC alloc HO2
From Layers: Primary
From Amt: Balance

Amt By: GL Period
Value Of: BC Amount
Fraction Type: Constant Fraction

Constant Factor:
Daybook Code:
Template Code:

1
TRAJE
HC-alloc-1

17 In GL Allocation Batch Create (25.3.22.6), create the following batch.

Field Data
Allocation Batch Code: HC
Description: HC
Right click on grid & insert row

JE Group: GR-1
Alloc Code: HC-1

18 Go to Journal Entry Excel Integration (25.13.1.6).

275

19 Post the actuals. In the xm1 docs directory on your Desktop, use Excel worksheet Alloc HC

actl.xls iflogged in to EMEA-DE.

The result should be a transaction with posting date 04/30/08, description: Housing exp.

© Copyright 2009 by QAD Inc. All Rights Reserved.
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20 Go to GL Allocation Batch Run Execute (25.13.9)

Field Data
Allocation Batch: HC
Source GL Period: 2008/4
Target GL Period: 2008/4
Posting Date: 04/29/08

Number of Groups;

To Be Processed:

1
1

21 Click Apply. The allocation batch details display in the grid.

Field Data
Sequence: 1

JE Group: GR1

Execute: Yes (checked)
Allocation Code: HC-1

Source WBS Topic

BC Amount: 4,850.00
Posting Amount: 4,850.00
Posting Reference: 2008/TRAJE/S

22 In Journal Entry View (25.13.1.3), review the newly-created journal entry.

Field Data
Posting Date: 04/29/08
Daybook Code: TRAJE

N QAD
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Exercise 3: Proportional Allocation US AND EMEA-DE
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Create a GL allocation for further allocation of housing costs allocated to cost center Mfg

Allocation Details

Allocation Code: MfghrsHC-1
Batch Code: MfgHC
JE Group GR1

Source Details

Source: WBS GL code: 7300 (US) 43000 (EMEA)
Cost Center: Mfg (Trans-Approve layer, balance, period, BC
amount)

Proportional Allocation Details

Proportional Allocation WBS GL code US: Z9000 (create this account first)

EMEA: 790000

Cost Centers: WCO01, WC02, WCO3 (Trans-Approve layer, period,
quantity)
Target Details
Target: Create a template with code MfgHC-alloc-1

US: 7300 EMEA: 43000 - Mfg CR 100
US: 7300 EMEA: 43000 - WCO01 DR 100
Daybook: TRAIJE

Post in daybook TRAJE the actuals using a template (Excel worksheet Alloc mfgHC act2 for US/

mfgHC act2 for EMEA)
Run the allocation batch, MfgHC.

Steps for US. For EMEA, make sure that you use the EMEA accounts as described above.

1 InJournal Entry Create (25.13.1.1), create the template:

Field Data

Year: 2009/1
Posting Date: 01/31/09
Daybook Code: TEMPLATE

© Copyright 2009 by QAD Inc. All Rights Reserved.
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Field Data

Save as Template: Yes (check)

Description: Proportional Allocation Template
Template Code: Propallocl

Description: Proportional allocation template

Template Code: Propallocl

GL Acct GL Desc Sub-Acct CC Debit Credit
7300 Housing Expense  GServ Mfg 100.00
7300 Housing Expense  GServ WCO01 100.00
2 (Step for US only): In GL Account Create (25.3.13.1), create the following accounts. Ensure
to enable the quantity field and enter a unit of measure.
Acct Description GL Type Cat. Budget Enabled Budget Group
79000 Machine Hrs Standard Acct Expense Yes <blank>
79001 Offset Mach Hrs  Standard Acct Expense Yes <blank>
Analysis Type
Bal/P&L DR/CR Auto/Manual Quantity GL Acct UM (Analysis Tab)
P&L Debit Manual Yes HRS Cost Center
P&L Debit Manual Yes HRS None
3 In, Budget Create (25.5.1.1), create the allocation basis structure; make sure that the use

quantity info field is enabled.

Field Data
Budget Code: Propallocl
Description: Propallocl
Used for Allocation: Yes (check)
General Tab:

Use Quantity Info: Yes (check)
Budget Period Tab:

Right click grid & insert a row

Period Code: Period
Start Date: 01/01/2008
End Date: 12/31/2009

IQAD
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Levels tab: Right click in grid and select Insert a New Row.

WB Level COA Element Used for Proportional Allocation
1 General Ledger No (uncheck)
2 Cost Center Yes (check)

In the Structures tab, right click in the grid and select Insert a New Row twice.

Specify topics 7300 and Z9000

279

Right click on in the row and select Topic Properties. On the COA Link tab, link topic 7300 to

GL account 7300 and cost center Mfg.
Right-click and select Insert Child Row.
Give the row the Topic Name of MFG.

Link the second topic Z9000 to GL Z9000 and to cost centers WC01, WC02, and WCO03.

Save and close the Topic Properties windows.

Change the budget status to operational and save.

Go to GL Allocation Create (25.3.22.1). Ensure that you select the correct layers (= where the

data is posted).
Field Data
Allocation Code: MfghrsHC-1
Description: MfghrsHC-1
Source Type: WBS Topic
Source WBS: Mfg
From Layers: Trans-Approve
From Amt: Balance
Amt By: GL Period
Value Of: BC Amount
Fraction Type: Proportional Fraction
From Layers: Trans-Approve
Denominator WBS: WCO0x
Amt By: GL Period
Value of: Qty

RQAD
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Field Data
Daybook Code: TRAJE
Template Code: Propallocl

14 Go to the Proportional Allocation tab and create three lines (one for each cost center). Right
click to insert a new row.

Field Data

Cost Center Code: WCO01
Cost Center Code: WCO02
Cost Center Code: WCO03

15 Go to GL Allocation Batch Create (25.3.22.6)

Field Data

Allocation Batch Code: MfgHC / MfgHC
JE Group: GR1

Alloc Code: MfghrsHC-1

16 Go to Journal Entry Excel Integration to upload the actuals. Use the Excel worksheet Alloc
mfgHC act2 for US/ mfgHC act2 for EMEA in the exercise directory on your desktop.

The results should be a transaction with Posting Date 04/30/08, description Machine hours.
17 In GL Allocation Batch Run Execute (25.13.9):

Field Data
Allocation Batch: MfgHC
Source GL Period: 2008/4
Target GL Period: 2008/4
Number of Groups: 1

To Be Processed: 1

Click Apply:
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18 Go to Journal Entry View (25.13.1.3) and verify the create entry.

GL Acct Sub-Acct CC DR CR
7300 GServ Mfg 0 714.29
7300 Gserv WCO01 714.29 0

7300 GServ Mfg 0 809.52
7300 GServ WCO01 809.52 0

7300 GServ Mfg 476.19
7300 GServ WCO01 476.19 0
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GL Mask
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Objectives

a Learn how to use the GL Mask functionality to
validate GL account combinations

QAD Proprietary 2008-MC-3.2-1-GLM-020
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Overview
a Definition
a Setup
— Domain level
— GL mask creation
- Exercise

QAD Proprietary

2008-MC-3.2-1-GLM-030

Overview

In this section, we will first define GL Masks, and then learn how to set up and use them.

Finally, an exercise will let you practice your newly acquired knowledge.
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Definition

a Matrix that defines the valid combinations of:
— GL account
— Sub-Account

— Cost Center
— Project

a GL mask not activated: all combinations valid

- GL mask activated but NO combinations defined
in matrix: no postings possible

QAD Proprietary 2008-MC-3.2-1-GLM-040

Definition

The GL mask is a matrix that defines the combinations of GL account, sub-account, cost center,
and project to which you post transactions.

For every GL mask combination you select in the domain, you must define the data combinations
allowed in GL Mask Maintain (25.3.9). Otherwise, you cannot post transactions containing
combinations of these chart of account elements.

For example, if you select the Account and Sub-Account field in the domain, you must define all
valid account and sub-account combinations in GL Mask Maintain. If you select the fields in the

domain but do not define any account and sub-account combinations in the GL mask, you cannot
post a transaction that contains an account and sub-account combination.
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Domain GL Mask Settings

~ Domain Modify (36.1.1.1.2)
— Valid for all entities in the current domain

e - ~ Use the check boxes to
W GoTo »  Adions * 5 Tools | & Mach | (S Print 4 Preview X X X
Atechrertc activate combinations of
S GL elements to validate
Name Aciive v . .
P— e Conpee during posting.
General | Shared Sets | Operational | Cross-Campany | — Accounts
Base Cunency uso | Language Code & — Sub-accounts
Type —
— Cost centers
Account GL Mask @ - PrOjectS
Sub-Account GL Mask, ¥l
st Conier GL Mask | v
Project GL Mask.
QAD Proprietary 2008-MC-3.2-1-GLM-050

Domain GL Mask Settings

The mask you define applies to all transactions posted for the current domain. You define the mask
on the domain level, and it is used by all entities in the domain.

When you select Account GL Mask, Sub-Account GL Mask, Cost Center GL Mask, or Project GL
Mask, you define the combinations of GL elements the system validates when you post a
transaction. By not selecting any of these options, you allow all combinations of all elements. The
GL elements must be active for this domain. For example, you must have active projects
configured for the domain when you select Project GL Mask.
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GL Mask Create

a GL Mask Maintain (25.3.9)
— Create/maintain matrix

‘GL Mask baintain X‘
] o Actions ™ 70 Tools ) EQJ Frint & Preview

GL Accaunt Sub-dccount Cast Center Project Code

@ Al @ all @ al @ al
Maone MNone Hone Mone

) Matches ) Matches () Matches ) Matches
GLAccow ¢ Sub-fdccount ¢ CostCe ¢ Project Code GLAccouw ¢ Subsbccount @ CostCe ¢ Project Code

QAD Proprietary 2008-MC-3.2-1-GLM-060

GL Mask Create

Use GL Mask Maintain (25.3.9) to configure the GL mask for the domain.

Use the lookups in each row of the grid in the left list to select combinations of accounts or
projects. Click the Apply button to load the element into the left-hand list.

When you have defined the combination, use the arrow buttons to copy the combination to the
right-hand list. Use the Copy All button to copy all combinations to the right-hand list.
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GL Implementation Considerations

Before any transactions can be posted, the Verify GL Accounts field in Domain/Account Control
(36.9.24) must be selected. When selected, this option ensures that your operational account setup
has been validated for transaction posting.

Often, other modules are implemented before General Ledger. Activities in these modules create
unposted transactions. Before entering GL account balances during GL implementation, you
should delete unposted transactions from other modules so they do not post and overstate GL
balances. With the Delete field cleared, run GL Transaction Delete/Archive (36.23.2) to print a
report identifying transactions to be deleted. Review the report, adjust the selection criteria as
needed, then select Delete and run the program again.

GL Transaction Delete/Archive can be used only before implementing GL. Once any transactions
have been posted (either IC, FA, SO, or WO), any additional transactions of that type can no
longer be deleted. The first time a transaction posts successfully, the system selects a read-only
field in GL Op Transaction Control (36.9.13). GL Transaction Delete/Archive does not let you
delete any transactions for a selected type.

After archiving/deleting transaction records, use Op Acct Structure Validation (36.9.20) to report
on the account, sub-account, cost center, and project combinations defined in the following
programs.

* Product Line Maint (1.2.1)

» Logistics Accounting Control (2.15.24)
¢ Purchasing Account Maint (1.2.5)

e Trailer Code Maint (2.19.13)

* Work Order Account Maint (1.2.9)

* Mirror Table Maint (3.20.1)

¢ Inventory Account Maint (1.2.13)

¢ Inventory Control (3.24)

* Sales Account Maint (1.2.17)
 Purchase Approvals Maint (5.1.1)

¢ Inventory Movement Code Maint (1.1.9)
 Purchasing Control (5.24)

* Site Maint (1.1.13)

* Department Maint (14.1)
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 Inbound Account Maint (1.2.21.1)

* Repetitive Control (18.22.24)

* Outbound Accrual Account Maint 1.2.21.13)

 Class Maintenance (32.1.17)

* Outbound Expense Account Maint (1.2.21.16)

 Fixed Asset Maintenance (32.3)

* Price List Maint (1.10.1.1)

* Domain/Account Control (36.9.24)

* Logistics Charge Code Maint (2.15.1)
This program prints a report of any invalid combinations it finds, and lets you identify account
combinations that have been invalidated, for example, because of inactive elements. Validations
are based on tables and fields delivered with the standard product. If your environment includes

custom tables or fields, you can use Account Table/Field Maintenance (36.9.21) to add custom
information before running the validation procedure.
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Hands On Exercise

Instructions:
Login into US-WEST or EMEA-DE.
Enable the GL mask for GL account, Sub-Account, Cost Center in Domain Modify (36.1.1.1.2).

Make as valid combinations:
e All GL accounts starting with 40 (EMEA) / 7 (US)
e Sub-Account Gserv in combination with the cost centers: Adm, Mar
* Sub-Accounts Mech & Elec in combination with the cost centers: Mfg, Sls, Log, R&D

Test the GL Mask by creating journal entries with valid, none valid, some valid GL mask
combinations

After the exercise, disable the GL Mask again in Domain Modify (36.1.1.1.2)

Steps
1 Go to Domain Modify (36.1.1.1.2)
2 Enter the domain name that is relevant to your chosen entity (QMSUS or QMSEMEA).

3 On the General tab, enable Account, Sub-Account and Cost Center GL Masks by checking the
boxes.

4  Go to GL Mask Maintain (25.3.9)

5 In the GL Account frame, select Matches, and enter 7* to display all accounts starting with 7
(for entity US-WEST or enter 40* for EMEA-DE).

6 In the Sub-Account frame, select Matches, and enter GServ.
7 In the Cost Center frame, select Matches and enter Adm.

8 Click Apply.

A list of accounts is displayed in the grid. Select all accounts and click >> to transfer all values
from left pane to the right.

9 Complete the steps for cost center Mar, and for sub-accounts Mech & Elec in combination
with the cost centers: Mfg, Sls, Log, R&D
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Note To undo GL mask combinations, leave the selection criteria blank, click Apply, then click
<<,

10 Go to Journal Entry Create (25.13.1.1)
11 Create three journal entries with daybook TRAJE:

— 1 journal entry with a valid combination of accounts
— 1 journal entry where all account combinations are invalid

— 1 journal entry where some combinations are valid, some are not
12 Verify that the system validates as intended.
13 Go to Domain Modify (36.1.1.1.2).

14 Disable the GL mask validation by removing the GL Mask flags on the General tab.

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



CHAPTER 13

User Defined Fields



294 ADVANCED FINANCIALS TRAINING GUIDE

Objective

a Learn how to create and use user-defined fields
in QAD Enterprise Applications

QAD Proprietary 2008-MC-3.3-1-UDF-020
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Overview

a Definitions
~ How to create and modify
a Exercise

QAD Proprietary 2008-MC-3.3-1-UDF-030

Overview

In this section, we learn how to create and use user-defined fields.
We will first review some definitions, then learn the process.

Hands-on exercises will be done in the next section handling screen customization.
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User-Defined Fields: Definition

- Predefined fields in the database tables
a Not used in the business logic

a Can be customized to store additional
information

QAD Proprietary 2008-MC-3.3-1-UDF-040

Definition

User-Defined Fields (UDFs) are predefined fields in the database tables that are not used in the
business logic, and can be customized to store additional information specific to your business
requirements.

UDFs are available for all Enterprise Financials business components in the financial module, both
on master data, such as business relations and suppliers, and for transactional components, such as
supplier invoices.
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C reate Fi el d - Ovnalylluf?)r"tiltpe combo
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Create a User-Defined Field

Use the User-Defined Field activities (36.4.12) to create, modify, view, and delete UDFs.

The following UDFs are available for each category of field:

Type Number | Validation

Combo 10 User-defined value list
Date 5 Valid date

Decimal 5 Valid decimal

Integer 5 Valid (signed) integer
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Type Number | Validation

Short 10 Free text (maximum 20 characters) or value retrieved
through lookup

Long 2 Free text (maximum 255 characters) or value retrieved
through lookup

Note 1 Free text (maximum 2000 characters)

Lookup Reference: Click the lookup to select a query from the list of predefined queries. This field
lets you specify a standard lookup to associate with the user-defined field. Users can then select a
value from the lookup.

The Lookup Reference field is enabled when you select a field of type CustomShort or
CustomLong in the Field Name field.

Value List Tab

Use the Value List tab to define the list of values for a drop-down list UDF. Right-click and choose
Insert a New Row to specify a specific value.

N QAD
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Adding a User-Defined Field to the Ul

Use design mode to add UDFs to the appropriate screen. When you create a UDF for a component,
it is stored in the BusinessFieldLabel pane of the design window.

To add a UDF to a screen, select it and drag it from the Business Field Label section to its new
position on the screen.

When saving changes, you can choose to make the new field available to a user, a role, or all.
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Add to Report/View
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Using User-Defined Fields in Reports or Views

When activated, a UDF can be designated as a filter field in the Search Criteria and can be added
to the Search Criteria Result Grid. UDFs are also available for Excel integration, if this
functionality is available for the component you have customized.

To include a UDF in the selection criteria for a report or in the report itself, you must adapt the
selection and the report logic.
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Modify User-Defined Fields

« UDF isin use
— Description
— Side & column label
— Value list (only combo type)
— Lookup reference
~ UDF is not in use
— Mandatory flag
— Display length
— Decimal precision
— Can be deleted

QAD Proprietary 2008-MC-3.3-1-UDF-080

Modifying User-Defined Fields

The range of UDF properties you can modify depends on whether the field has been used. A UDF
is considered used if it appears on the UI and at least one value has been stored for it in the
database.
If the UDF is used, you can modify the following properties:
e Description
Side Label
e Column Label
Value list (for Combo type UDFs only)
* Lookup Reference, Stored Search, Stored Search Return (for Short and Long type UDFs only)
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If a UDF is not used, you can modify the following additional properties:
* Mandatory
* Display Length
* Decimal Precision (for decimal type UDFs only)
You can delete a UDF if it has not been used.
Go to User-Defined Field Delete (36.4.12.4). Select the field you want to delete. Click Delete.

If the UDF has been used, i.e. if a value has been entered in the field and stored in a record, you
cannot delete the UDF. Instead, you can go to Design Mode and make the field invisible. That way
the field still exists, but it is not visible and not usable.
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Objectives

a Understand the scope and capabilities of the
consolidation functionality in QAD Enterprise
Applications

a Learn how to setup and execute consolidation
for a specific business case

QAD Proprietary 2008-MC-4.1-1-CON-020
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Overview

- Benefits

a Current scope
a Highlights

a Process Flow

a Setup
— Prerequisites

- Processing
- Exercise

QAD Proprietary 2008-MC-4.1-1-CON-030

Overview

In this section, we will first review the highlights of the consolidation functionality in QAD
Enterprise Applications, including its benefits and current scope.

We will then study the consolidation process—from setup to processing—in more detail.

Finally, you will practice your newly acquired knowledge with a hands-on exercise.
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Consolidation Benefits

a Combine the financial records from many
entities into one consolidated set of financial
statements for legal/accounting purposes.

— Usually, a monthly process.

a Perform a number of consolidations within the
organization to account for subsidiaries for
legal/accounting purposes.

QAD Proprietary 2008-MC-4.1-1-CON-040

Benefits of Consolidation

Consolidation is usually a monthly review process, giving an immediate financial summary of a
multi-entity organization.

You can perform a number of consolidations within the organization to account for the subsidiaries
of entities that have been taken over by the parent organization.

The consolidation process consists of determining the entities with accounts you want to
consolidate, and setting up a consolidation entity in which to store the consolidation data. All
accounts in the source entities are mapped to corresponding consolidation accounts in the
consolidation entity.

The consolidation functionality responds to a legal and accounting requirement.
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Current Scope

- Entities to consolidate in the same domain.

a Consolidation of GL balances/movements with
full analytic detail (optional)

a The entities can use the same or different base
currencies.

QAD Proprietary

2008-MC-4.1-1-CON-050

Current Scope

The consolidation functionality as currently designed requires that entities to consolidate be in the
same database, but they can belong to different domains.

You can optionally include the full GL analytic detail in a consolidation, for example, sub-account,
cost center, project, and SAF structures, or only part of it.

Also, entities involved in consolidation do not need to have the same base currency.
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Highlights
a Multiple consolidations within the same organization

a Proportional consolidation

a Entities to be consolidated may have different
accounting periods

a Consolidation of all analytical elements
a All reporting options apply to consolidation entities
a One or several periods can be consolidated in one run

QAD Proprietary 2008-MC4.1-1-CON-060

Highlights

A great benefit for large organizations, the consolidation functionality in QAD Enterprise
Applications lets you perform multiple consolidations within one system.

Again, you can include all GL analytical elements in a consolidation.
Proportional consolidation is an option, and we will review this later in more detail.

The entities involved in a consolidation do not need to have to have the same GL calendar.
Additionally, a consolidation can be run for one or several periods at a time.

In a consolidation entity, the same reporting capabilities exist as for non-consolidation entities.

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



CONSOLIDATION 309

Consolidation Process Flow

Accounting

Define Source
and Target
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Segments)

Lock

Create
Consclidation

Run
Consclidation
Reports
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= B e
GL Periods

Consolidation Process Flow

The system uses source and target entities in the consolidation process. Source entities are the
subsidiary entities whose accounts you want to consolidate. The target entity is the consolidation
entity in which you combine the source account balances.

From within the consolidation entity, you create a consolidation cycle, which identifies the source
entities, the daybooks to be used for balances in each entity, and the participation percentage to be
applied to each entity.

Consolidation is performed for specific GL periods, and you must align your consolidation entity
GL periods with those of the source entities. You must also map GL elements in your source
entities to the consolidation accounts in your consolidation entity.
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Consolidation
Steps
Detail

Define source and target entities and daybooks|

Create COA Cross References

Create consolidation cycle. Delete consolidation.

Map source and target accounting periods. I Unlock GL periods in source entities.
Recreate missing transactions. I

Lock GL periods in the source entities.
[

). Yes

Transactions missing
l
Transfer to the official layer using
Mass Layer Transfer (if in transient layer). No

QAD Proprietary 2008-MC-4.1-1-CON-075

reate consolidation (optionally in transient layel

Perform reporting.

Consolidation Steps Detail
You set up and run consolidation in the following order:
1 Create the source and target entities and daybooks required for consolidation.

2 From within each of the source entities, map source and target GL accounts and, optionally,
sub-accounts, cost centers and projects, to create COA cross references for use in the
consolidation cycle. Each subsidiary entity and the COA cross reference it uses must belong to
the same domain.

3 From within the consolidation entity, create the consolidation cycle, which defines the source
entities and daybooks to use.
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From within each of the source entities, define a range of GL periods to be mapped to the
consolidation GL calendar.

From within each of the source entities, lock the GL periods that are to be included in the
consolidation.

From within the consolidation entity, create the consolidation. In this step, you define source
and target accounting layers, set the GL period range, and run the consolidation.

Perform reporting.

We will now review these steps in more detail.
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Setup Prerequisites

a Consolidation entity
— Set up separate entity
— Define rounding differences account
— Default cost center
— Default project
— Default tax code

— Consolidation daybook per subsidiary/source entity
and layer

QAD Proprietary 2008-MC-4.1-1-CON-080

Setup Prerequisites

Prior to creating a consolidation cycle, the following setup is required:

Consolidation (Target) Entity
You must set up a new, separate consolidation entity, including the business relation.

You must create a rounding difference account, default cost center, project codes, and tax code for
the consolidation entity.

Additionally, you must create a consolidation daybook for each source entity and layer.
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Setup Prerequisites (cont’'d)

a In each source entity:

— COA cross-references

» GL accounts, sub-accounts, cost centers, projects
— Period cross-references
— Exchange rate consolidation method

» For each GL account (only once per shared set):
* In currency tab

Conzolidation tethod Current Exchange Rate E

Current Exchanage Rate

Hiztorical Exchange R ate

Simple &verage Exchange Fate
|1zer Defined Exchange R ate
Weighted Average Exchange Rate

QAD Proprietary 2008-MC-4.1-1-CON-090

Source Entities

In each source entity, use COA Cross Reference Create (25.3.14.1) to create mappings between the
GL dimensions in source and consolidation entities.

Special attention is required when mapping open item accounts, cross-company accounts and tax

accounts. When posting to any of these accounts, the system requires additional input that cannot

be given during consolidation posting. Therefore, all accounts of one of these three types should be
matched to standard accounts in the consolidation entity. For intercompany accounts, this results in
a zero balance, as expected.

Use Consolidation Period Cross-Reference Maintain (25.19.1.3) to create cross-references
between GL periods in a source entity and GL periods in consolidation entities.
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Finally, for each GL account of a specific shared set, select the consolidation method in the
currency tab of GL Account Create (25.3.13.1) or GL Account Modify (25.3.13.2).

Consolidation can be performed between entities using the same or different base currencies.
When the entities are in domains with different base currencies, the system converts transactions in
the base currency of the source entity into the base currency of the consolidation entity using rates
in the exchange rate shared set of the consolidation entity. The exact rate used is determined for
each account based on the setting of the Consolidation Method field in the Currency tab of GL
Account Create. This field can have one of the following values:

» Actual Rate (accounting rate at period end, also known as current rate)
* Historical Rate

» Simple Average Rate

 User-Defined Rate (Own Method)

Weighted Average Rate

These methods are described in detail in the User Guide: QAD Financials A.

When different methods are used, exchange rate differences may result. These are posted to the
Rounding Differences account specified in Consolidation Cycle Create (25.9.1.7).
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COA Cross Reference Creation

Use COA Cross Reference Create (25.3.14.1) to define mappings between the source and target
entity charts of accounts. You can choose between two different types of cross-references:
combined, or separate COA dimensions. The third available type is reserved for the setup of
alternate COAs. On the next slide, we will explain more about the two consolidation types.

You must create a cross-reference structure in the same domain as the source entity. The target
domain is the consolidation entity’s domain. Each cross reference should be valid. For details on
the validations performed, refer to the User Guide: QAD Financials A. Many-to-one combinations

are possible.

A Copy function, as well as Excel integration, are available when creating COA cross-references.
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Combined vs Separate GL Dimensions Types

When the cross reference type is Combined GL Dimensions, you specify cross-references from
source GL combinations (account, sub-account, cost center, project, SAF) to target GL
combinations. The system reads the GL. combination from the source transaction, and looks for a
match in the cross-reference table of the consolidation entity’s domain, in the following order:

e Matching account, sub-account, cost center, and project

e Matching account, sub-account, cost center, and blank project

* Matching account, sub-account, blank cost center, and project

* Matching account, sub-account, blank cost center, and blank project

e Matching account, blank sub-account, blank cost center, and blank project
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If no match is found, the transaction is posted to the same GL combination as the source
transaction.

When the cross reference type is Separate GL Dimensions, you can specify cross-references
from separate source GL COA elements to separate target GL COA elements (GL accounts to
target GL account, sub-accounts to target sub-accounts, and so on).

When creating separate COA cross-references, use the Columns field to indicate the type of
mapping to filter on—All, GL Account, Sub-Account, Cost Center, or Project. The filter lets you
focus on one element at a time, and you can change the filter type during input.

By selecting the Validate option at the end of the COA Cross Reference Create, you can validate
the cross references that you have defined against posting history. If the cross reference type is
Separated GL Dimensions or Combined GL Dimensions, you can indicate whether or not to
validate the sub-account, cost center, or project.

If gaps exist in the cross reference mappings used in a report or consolidation, the system will
display an error. If there are any overlaps in the cross reference mappings you create, the system
will use the first mapping record it finds in the grid.

Note that the validation option does not prevent saving; it is only a means to verify and detect
conflicts with the current posting history.

Refer to the User Guide: QAD Financials A for a detailed explanation of validation in COA Cross
Reference Create (25.3.14.1).
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Consolidation Cycle Create X| COI']SO|Id at|0n
W GoTo = Actions » % Tools | & atach | (2 Print 4 Preview cycle by inserting
Altachments a New row.
Entity Code & Statuz ||nilial '|
Rounding D [Rend | @ DefauktTaxCode | DDD0DDOD =

Sub-Account Subsdccount ['ooo1 Sle

(Commuesnars
CO0A Crozs Feference

4 Official DaybookZode 4 Management Dapbook Code ¢ Transient Day

C51-0ffi

Cost Center
Project

SAF

Fercentage 4 Subsidiay Entity 4
» 100.00 2000 coml

A Consolidation Cycle - Default Analysis I =] 3]
W GoTo ~3% Tools *| 3 Print & Preview
Conﬂgure defau|t B4F | Cost Center | Project
SAF, Cost Center, or N | [ R —_—
Project analysis for e
o E
the consolidation =
EEEEEEEE e
QAD Proprietary 2008-MC-4.1-1-CON-110

Consolidation Cycle Create

When the prerequisites are set up for the source and target entities, a consolidation cycle can be
created.

Use Consolidation Cycle Create (25.19.1.7) to create a consolidation cycle in the consolidation
entity that defines the consolidation structure. You indicate the source and target entities; and
whether consolidation is full or proportional.

An entity can be a consolidation entity for several source entities in one consolidation cycle and a
source entity in another consolidation cycle. The consolidation process is started in the
consolidation entity for a range of periods or for one period.

You add source entities to the consolidation cycle by inserting a new row.

M QAD © Copyright 2009 by QAD Inc. All Rights Reserved.



CONSOLIDATION 319

You also add the daybook codes for the consolidation transactions. You specify a daybook for each
source layer, and the system posts the consolidation transactions to the appropriate consolidation
daybook.

Indicate whether sub-accounts, cost centers, projects, and SAFs should be included in the
consolidation.

On each row, specify the COA cross-reference code used for each source entity in this
consolidation cycle. When a consolidation cycle’s status is changed to valid or operational, cross-
references are validated.

Click the Default Analysis button to display a new window with multiple tabs where you can
configure default SAF, Cost Center, or Project analysis for the consolidation. When source
transactions use any of these, and the Sub-Accounts, Cost Center, Project, and SAF fields are not
selected, the system applies the defaults you define here to the consolidation transactions.
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Execution

a Lock status of periods to consolidate
— Each source entity

a Consolidation entity

— Consolidation Create (25.19.2.1):
e From/to GL period
e Target layer type:
— Primary
— Secondary
— Transient = RECOMMENDED
 Source layer type
— Primary
— Secondary
— After validation, delete and repeat in primary layer

QAD Proprietary 2008-MC4.1-1-CON-130

Creating a Consolidation

You run the consolidation cycle you have defined using Consolidation Create (25.19.2.1) within
the consolidation entity. You can run the consolidation for primary or secondary layer transactions,
but not simultaneously. It is recommended that you first run a consolidation posting to the transient
layer, before posting it to the actual target layer.
Before creating a consolidation, you must ensure that:

e The GL periods in the source entities are locked.

* No unposted transactions exist in the source entities.

* You have mapped all new source accounts and sub-accounts.
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You select source and target layers when configuring the consolidation. You can only select the
primary or secondary layers for source entities. When you select a secondary source layer, the
system retrieves all the secondary layers created in the source entity. For example, if you have
created secondary layers for different types of IFRS or GAAP reporting, the system retrieves all of
these layers and displays them on the Source Layers tab. You then choose which layers to include.

When the consolidation is completed, you can review the GL postings and generate reports.

As a result of the consolidation run:

* The daybooks in the consolidation entity are updated with the GL transactions in the source
transaction currency and in the target base or consolidation currency.

* The system locks the entity, period, and layer combination in order to avoid another run. If you
are running the consolidation in the transient layer, you have the option to review the postings,
and to delete this consolidation and create a new one, if necessary. Consolidations in the
primary layer cannot be deleted.

* The system keeps a history of all consolidation runs with the following attributes:
* Consolidation run number
* Date and time of the run
* Source entities
* Periods
e Layer type
Use the Consolidation activities to create, delete, and view consolidations:
¢ Create. Configure and run a new consolidation. You run the consolidation by clicking Save.
 View. Display all consolidation runs with all fields in read-only mode.

» Delete. Delete a consolidation run. You can only delete consolidations in the transient layer.
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Hands On Exercises

Exercise 1: Consolidation Setup

In domain QMS-US create a new (consolidation) entity GR-CONS (use same address details as
CONS-US).

Create all consolidation settings in GR-CONS:

Daybooks for CONS-US both in transient and primary layer
Consolidation cycle: 100% CONS-US

Check all other settings as required.

Validate the consolidation setup in CONS-US

Steps:

1 Login to QMS-US domain. Go to Business Relation Create (36.1.4.3.1), and create the
following business relation:

Field Data
Name: GRCONS

2 On the Address Info tab, right-click and select Insert A New Row. Add the address details:

Field Data
Address: Address
Zip: Zip
City: City
Country Code: UsS
Click OK

On the General Tab, Select:

Domain Restricted: No
Internal Entity: Yes
Intercompany: Yes
Intercompany Code: GRCONS

Customer/Supplier Compensation Allowed: ~ No

3 On the General Tab, select the following:
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Field Data
Domain Restricted: No
Internal Entity: Yes
Intercompany: Yes
Intercompany Code: GRCONS

Customer/Supplier Compensation Allowed: ~ No
4 Click Save.
5 In Entity Create (36.1.1.2.1), create the following entity:

Field Data
Entity Code: GR-CONS
Business Relation: GRCONS
Domain: QMSUS
On the General Tab

Reverse P&L Revaluation: Yes
Consolidation Entity: Yes

6 Let the other fields default.
7 Click Save.
8 In User Domain/Entity Access Maintain (36.3.4), specify the following details:

Field Data
User: QAD
Domain: QMSUS
Entity: GR-CONS

9 Click Apply.

In the grid, the Link field is selected for the user, domain, and entity code indicated.

10 In Role Membership Maintain (36.3.6.6), specify the following:

Field Data
User: QAD
Domain: QMSUS
Role: SuperUser
Entity: GR-CONS
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11 Click Apply.

In the grid, the Link field is selected for the user, domain, and entity code indicated.

12 Log out, and log back in as:
User: QAD
Password: QAD

13 Change workspace to QMSUS-GR-CONS.

14 In Daybook Create (25.8.1.1), create the following daybook:

Field Data
Daybook Code: ConsUSof
Description: ConsUSof
Daybook Type: Consolidation
Layer Code: Primary
Daybook Control: Financial

15 Click Save and create a second daybook with the following details:

Field Data

Daybook Code: ConsUStr
Description: ConsUStr
Daybook Type: Consolidation
Layer Code: Trans-Approve
Daybook Control: Financial

16 In Consolidation Cycle Create (25.19.1.7), create the following cycle:

Field Data
Entity Code: GR-CONS
Status: Initial
Rounding Diff Acc: 9890
Default Tax Code: 0000000

17 Click on Default Analysis, and specify the following details:

Field Data
SAF Tab
Structure Code: <blank>

Cost Center Tab

N QAD
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Field Data

Cost Center Code: Adm
Project Tab

Project: DEFAULT

18 In the consolidation cycle grid, right click and select Insert a New Row

Field Data
Percentage: 100
Subsidiary Entity: CONS-US
Primary Daybook Code: consUSof
Transient Daybook Code: ConsUStr

19 Click Save.
20 Change Workspace to the source entity to be consolidated (CONS-US).

21 In COA Cross-Reference Create (25.19.1.1), cross-reference the following accounts and sub-
accounts involved in the consolidation.

Cons GL Account GL Account

1090 1090

1100 1100

1200 1200

1300 1300

1380 1380

1390 1390

1399 1399

Etc... Etc...

Field Data

Consolidation Entity: GR-CONS

Cons Sub-Account: Cons, Elec, GServ, HO, Mech
Sub-Account: Cons, Elec, GServ, HO, Mech

22 In Consolidation Period Cross-Ref Maintain (25.19.1.3), create the following period cross-
references:

Consolidation Entity: GR-CONS
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Source GL
Cons Year Source Year Period Cons Period
2009 2009 01 1
2009 2009 02 2
2009 2009 03 3
2010 2010 01 1
2010 2010 02 2

Etc...
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Exercise 2: Consolidation Run

Run a consolidation in:
CONS-US

For period 2009/01 till 2009/06

First to transient layer & verify posting

Delete the transient posting

Do this again but in primary layer

GR-CONS
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Do the same as in CONS-US (consolidation of CONS-US into GR-CONS)

Consolidate CONS-US into GR-CONS

Steps:

1 Login to workspace QMSUS/CONS-US

2 In Consolidation Create (25.19.2.1, create a trial consolidation in the transient layer:

Field Data
From GL Period: 2009/1
To GL Period: 2009/6
Target Layer Type: Transient
Source Layer Type: Primary
Subsidiary Companies
Field Data
Percentage: 100
Primary Daybook: CONEAOF
Entity Code: US-EAST
Transient Daybook: CONEATR
Activation: Yes
3 Save the consolidation.
Field Data
Percentage: 100
Primary Daybook: CONWEOF
Entity Code: US-WEST
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Field Data
Transient Daybook: CONWETR
Activation: Yes

4 In Journal Entry View (25.13.1.3), enter Year = 2009, Period = 6 and Daybook Code:
CONEATR.

5 Click Search to review the transaction in US-EAST.

6 Repeat the previous to steps with Daybook Code = CONWETR to review the transaction in
US-WEST.

7 Review the transactions. The results should look like those on the following screenshots:
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Journal Entry - View

CONS-US = Consolidation US (2) - QAD Enterprise Applications

ndow  Help

|Journa\ Entry Browse for View xl Journal Entry - View X|

74 GoTo v Actions 3 Tools = § Attach |@ Frint |$| Preview

Attachments

Tear Puosting Date 0E/30/07 2

Dabock Code | COMEATR . |{ 000000001 Layer Type TRANSIENT SovedsT
beseinton [ Consaldaton | Templste Code Rieplacems
gg%;?iggsnng | P | Sequence Mumber 000000000 | Feversal

¢ GL Description %34 CostCe 4§ TranzCur ¢ BC Debit (USD) ¢ BC Credit (USD) ¢
0

Accounts Feceiva M uso 5,350.00 oo
| Irventory E uso 33.270.00 0.0o
Purchases E uso 0o 33.270.00

Journal Entry - View (25.13.1.3)

2008-EX-4.1_2-010
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-
Journal Entry - View

ndow  Help

|Juuma\ Entry Erowse for Yiew | Journal Entry - View X‘

@ GaTo = Adtions =90 Toals 7| @ attsch | 0 Print 4 Preview

Attachments

ear 07, E} Pasting Date @50767 -

Daybock Code | CONWETR || 000000001 Layer Typs [ TRANSIENT 5a
Crezcription | Cansolidation | Template Code [ . __] Re
prgindl Pasting | 7| Sequence Number | oooooooda) po

GL Account 4 GLDescripion 434 C 44 TransCun 4 BC Dehit (USD) ¢ BC Credit [USD] ¢
4 0

o [0 M 0.00
b 4000 Sales M ush 0.00 23.,547.30
LS 4000 Sales G ush 0.00 3,000.00
o 1300 Accounts Receiva M ush 23,547.30 000
S 1300 Accounts Receiva M UsD 0.00 425.00
[ 1300 Accounts Receiva G usD 3.000.00 000
[ 2000 Accounts Papable M ush 983.00 o.oo
[ 2000 Accounts Papable M uso 0.00 255,400.00
m o 2500 Unapproved inwoic M usoh 25E,383.00 0.0ad
[ 2500 Unapproved invoic M Ush 0.00 256,183.00
[ EEOD Purchages M ush 266,200.00 0.0
[ EEOD Purchases M ush 0.00 583.00
[ 2000 Accounts Payable G ush 0.00 830.00
[ 2500 Unapproved invoic G usD 830.00 0.00
o 2500 Unapproved invoic G ush 0.0a 830,00
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8 In Consolidation Delete (25.19.2.3), delete the trial consolidations:

Field Data
From GL Cal Year: 2009
To GL Cal Year: 2009
Entity Code: US-EAST

9 Click Search. Confirm in the new window.

Field Data
From GL Cal Year: 2009
To GL Cal Year: 2009
Entity Code: US-WEST
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11 In Consolidation Create (25.19.2.1), create the consolidation—again in the primary layer.

Field Data

From GL Period: 2009/1

To GL Period: 2009/6
Target Layer Type: Primary
Source Layer Type: Primary
Subsidiary Companies:

Field Data
Percentage: 100
Primary Daybook: CONEAOF
Entity Code: US-EAST
Transient Daybook: CONEATR
Activation: Yes

Field Data
Percentage: 100
Primary Daybook: CONWEOF
Entity Code: US-WEST
Transient Daybook: CONEATR
Activation: Yes

12 Login to the consolidation entity GR-CONS (change workspace) to create the second

consolidation.

13 In Consolidation Create (25.19.2.1), create the following:

Field Data
From GL Period: 2009/1
To GL Period: 2009/6
Target Layer: Transient
Source Layer: Primary

Subsidiary Companies
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Field Data
Percentage: 100
Primary Daybook: ConsUSof
Entity Code: CONS-US
Transient Daybook: ConsUStr
Activation: Yes

14 Go to Journal Entry View (25.13.1.3) to review the created transaction.
15 Enter GL calendar year 2009 and daybook code ConsUStr to search.
16 Go to Consolidation Delete (25.19.2.3) to delete the trial consolidation you just created.

17 Go to Consolidation Create (25.19.2.1) and recreate the same consolidation in the primary
layer.

18 Go to Journal Entry View (25.13.1.3) to review the transactions.
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Objectives

a Understand the benefits of screen customization

a Learn how to customize screens for your own
business case

QAD Proprietary 2008-MC-3.4-1-SC-020
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Scope

a UI customization using Design Mode feature
a User-defined fields

QAD Proprietary 2008-MC-3.4-1-SC-030

Overview & Scope

The component-based user interface supports many ways that users and administrators can tailor
the user interface of component-based functions based on your organizational requirements,
including the following:

e Customize the user interface using the Design Mode feature.
* Create your own user-defined fields and add them to the user interface using the User-Defined
Fields (UDFs) feature.

In addition to the customization of component-based functions, you can modify other aspects of
the UI. Which features a particular user can access depends on system and user settings as well as
user permissions. See User Guide: QAD System Administration for a discussion of settings and
User Guide: QAD Security and Controls for a discussion of permissions.
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Screen Customization Prerequisites

a Setup
— Security settings
e Change System Settings (36.24.5.1)
e Change User Settings (36.24.5.2)

o it Actions 48 Teols | [2) Print &) Preview
Attachments
Change User Settings %
Active 4 Setting ¢
Ll = Actions 4% Tools | @ Print &) Preview sta
S — e
Field Security
] Automatic 5ave of Grid Setiings
3 User Interface Customization ¥] The default role [51) is not linked to the
W Automatic Save of Grid Settings
v Import of Default Roles Failad. v User-Defined Fields
v The default role [%1] iz not linked to the Tl Event Publishing
| ¥ Uzer Interface Custarnization |
v whorkflow
QAD Proprietary 2008-MC-3.4-1-SC-040

Setup Prerequisites

To use design mode, you must be assigned permission to the Customization activity at either the
user, role, or general level. If none of these three activities is linked to any of your roles, the
Design Mode option is not available in the Tools menu.

Use menus Change System Settings (36.24.5.1) and Change User Settings (36.24.5.2) to give users
or roles access to User Interface Customization and User-Defined Fields.

See User Guide: QAD Security and Controls for more information on setting up role permissions.
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General Process Flow

 GoTo ™ betions £ Tools - § Attach Print &) Preview

a Design Mode = W [Er=eri-lwonton SRy o0 5ok N milhim ez

Attachments Deszign Mode...

Wwarkflow...

Account

S ——

a Customizations level

General . Set Design Mode |Z|
— Role
Customization Level .
- User
Role |General
Activity Cn_a_at_e hal|
Continue ] [ Cancel
QAD Proprietary 2008-MC-3.4-1-SC-050

General Process Flow

Design mode lets you add, move, or remove fields, and modify field properties. In addition, you
can create predefined column views for screens that contain grids.

The customizations you create apply to either yourself, all users that belong to your default role, or
all users in the system. This is determined when you save the customization.

You access design mode by selecting Design Mode in the Tools menu in the screen that you want
to customize.
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When you select Design Mode, the system prompts you to choose a customization level.

1 Choose the level for the customizations:
General. The customizations are effective for all users.
Role. The customizations are effective for all users with the same default role as you.

User. The customizations are effective for you only.
2 Ifyou chose the Role customization level, select the role for which the customizations apply.

3 Select the component activity for which the customization applies; for example, Create,
Modify, or Delete.
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General Process Flow (cont'd)
a Highlight field on UI to:

— Change properties — Move to another spot
— Remove from UI — Add a user-defined field

3 EMEA - Demo [EUR] CONS-EMEA > Consolidation EMEA (1) - QAD Enterprise Applications

[Category] GLCategoryCombaPanel . Window Help =
E
BackCalor [] Transparent 2| | 6L Account Create [Custorize.. X
DissbledByFieldSecuiy  False
Height 24 A8 GoTo ~ ¢ Adtions ~ 3 Tools ~| @ Attach | £ Print & Preview
HiddenByFieldSecuiy  Falee Attachments ®
Left 519 = 3
ScButtorDisplayStyle  Alwaps " =
T == Account l Referenced
Sclnitial/alus L Desciiption | & In Posting
SclabelSize 102, 24 < T *
Standard A t - |
ScLabeTort Category E GL Type | Standard Account ! System Typs | |
Ton 111 2 ffactve o | Budget Group - |
Eackboky Budget Enabled vl Categary 4

Pasting | Gurrency | Analysis | ReportLink | Daniins | Coch | Defaults |

ResettoInitial Settings I [ Capy settings
BusinessFisldLabel 3
I ‘ T —
< i : i @
Saue and Create ] [ Save I [ Close
QAD Proprietary 2008-MC-3.4-1-SC-060

In design mode, a gray border is displayed around all fields. When you select a field, its border
color changes to red. By selecting the border, you can drag and drop a field or modify its
properties.
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Qe ]
Moving Fields to Other Tabs

a Set to invisible

— Visible property to false =>field now displays in the business
field area of the field list window

~ Select target tab

Field list / properties [x]
[1gIT abControl Account Referenced
BackColr ] Transparent Description el In Posting
Height 359 GL Type Standard Account - System Type
S D ra th e éigppsarancsN ame 24 Budgst Group
g ScEnabled True Budget Enabled
1 T 153
field from the | i : _
. . \width 799 Posting | Currency | Analvziz | Report Link ” ” " Detaults
business field
area to its e
. Visible /
neW Iocatl On 5 Analysis Type Hone ¥ | Analysis Limitation
Drefault Cost Center + | Default Praject
[ Reset toInitial Settings ] [ Copysetting? | S4F Shuchurs Cods
BusinessFieldLabel ¢ Sub-docount Default Subsfcco
GL Analyzis Set On Date ||| GL Analysiz Set o
GL Sub-Account Set On Date ¥ || GL Sub-Account
QAD Proprietary 2008-MC-3.4-1-SC-070

You can remove a field from the UI by clicking on the field to activate it and setting the Visible
property to False.

The field is then stored in the BusinessFieldLabel pane of the design fame. To return the field to
the UL, click on it and drag it from the BusinessFieldLabel pane to the screen.

You can move a field within the Ul by dragging it to its new location or by modifying the position
properties. You cannot drag a field from one tab to another. To reposition a field to a new tab:

1 Set the Visible property to False. The field now displays in the business field area of the Field
List window.

2 Select the target tab to activate it.

3 Drag the field from the storage area to its new location.
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Field Properties

False = still visible on UI but cannot

be accessed nor copied
Field list / properties
S | Default value
BackColor [] Transparent /
Height 24
Left 24 1
MaxLength 8
ScAppearancel ame .
ScEnabled True Fleld Iabel on the UI
Sclnitisl/ alue Ll /
SclabelSize 102, 24
ScLabelText Account /
ScRead0nly False
Top 15 \
Visible True -
| e " \\ | T~ True = visible but no update
Resettolnitialsettings | | Copy!eﬁﬁ}\ |
N
False = no longer visible (field
appears in business fields area
QAD Proprietary 2008-MC-3.4-1-SC-080

Field Properties

The Field list/properties window displays the properties that control the appearance of the selected
field.

Field Descriptions

BackColor. Specify the color schema for the field. The system applies any color modifications
you make to the field border, and not the actual input zone.

Modify the numeric red, green, and blue properties of the field, or select a color from the drop-
down list.

Height. Specify the height of the field (label and input zone) in pixels.
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Left. Specify the field position in pixels, relative to the left of the screen.
Max Length. Specify the maximum length of the field.

ScAppearanceName. Specify a user-defined setting from the Appearances.xml file to
apply to the field. The Appearances.xml file contains settings for color, shadowing, and
alignment.

ScEnabled. Specify True or False to enable or disable the field.

If you set the property to False, the field continues to display on the screen, but it is no longer
accessible in the UI. It cannot be tabbed to and its value cannot be copied.

ScinitialValue. Specify the initial value of the field. This field can be used for defaulting when
several possible values exist, for example, a daybook in Supplier Invoice Create.

ScLabelSize. Specify the amount of space in pixels (width; height) to allocate to the field
label.

ScLabelText. Specify the label text for the field.

ScReadOnly. Select True or False from the drop-down list to indicate whether the field is read-
only or editable. When set to True, the field cannot be updated, but can be tabbed to and its
contents can be selected and copied.

Top. Specify the field position in pixels, relative to the upper left corner of the screen.

Visible. Select True from the drop-down list to make the field visible on the UI. Select False to
hide the field (including the label).

Note Fields that are hidden from the UI are listed in the BusinessFieldLabel section of the
design window.

Width. Specify the width of the field (label and input zone) in pixels.

BusinessFieldLabel. This section of the design window lists fields that have been hidden on
the UI or user-defined fields that have been defined but not yet placed on the Ul
Use the two buttons as follows:

Reset to Initial Settings resets the properties of the field to the initial settings shipped with the
application. The system prompts you to confirm the reset operation.

Copy Settings copies the properties of the selected field to another customization level. You
can choose the level and the role or user, if applicable.

To apply your customizations to the UI, choose Tools and Design Mode.
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The system prompts you to confirm the changes and lets you select other activities for the business
component to which to apply the customizations.

P Save Customization i =1ol =

‘Would you like to save the changes made to this document?

Customization Level i

w
o
2
@

Activity t Save ¢ Rale Name

View O Create of customer =
todify O Create of emplopes =
Delste O Create of enduser =
Groupl O
Adrin Group =
Superlser Role =
Supplier invaice create m
Supplier Invoice maintai O
Create of supplier ]

Field Descriptions
Customization Level. Select the level at which the customization applies.

Activity. The Save Customization screen lets you apply your customizations to other screens
related to the function you customized. This varies depending on the activities defined for each
component, but you can typically apply your customizations to the following screen types:

Create: Select to apply your layout customizations when the screen is used to create a new
record.

View: Select to apply your layout customizations when using the screen to view a record.

Modify: Select to include your layout customizations when using the screen to modify a
record.

Delete: Select to include your layout customizations when using the screen to delete a record.

Role Name. Select the roles for which the customizations apply. These fields are activated
when you select Role in the Customization Level field.

Click Yes to apply the changes to the selected activities. Click No to close the screen without
applying the changes.
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Hands On Exercise:

Exercise 1:

On the Payment tab in Customer Modify, make the field “BLWI Group” invisible in any activity.

On the same tab, move the fields “Print Reminder” and “Print Statement” and position them under
the field “Statement Cycle”

Steps:

1 Login into US-WEST or EMEA-DE

2 Go to Customer Modify (27.20.1.2) and select any customer in the grid to open the main
screen. Go to the Payment tab.

3 On the object menu bar, click on Tools and select Design Mode. In the pop-up window, select
Customization Level = General and click Continue.

4  Select the BLWI field. It is now highlighted in red.
In the Field list / properties window, set Visible to false.

5 Select the Print Reminder field and move it to under the Statement Cycle field (drag & drop).

6 Select the field Print Statement field and move it under the Print Reminder field.

7 Close the Field list / properties window by clicking on the red X. In the Save Customization

window, select:
Customization Level: General
Activity: Select Save all
Click Yes to save.

Verify the end result on your screen.
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Exercise 2:

In menu Supplier Invoice Create, make the field “Exchange Rate” read-only.
Save for the Create activity only.

Create a supplier invoice and test your “customized” screen

1 Go to Supplier Invoice Create (28.1.1.1). Click Tools and select Design Mode. In the pop-up
window, select Customization Level “General”, Activity: Create. Click Continue.

2 Highlight the Exchange Rate field. In the Field list / properties window, change ScReadOnly
to True.

3 Close the Field list /properties window. In the Save Customization screen, select only Save
Create. Click Yes.

4 Verify the result on your screen.

Exercise 3:

1 Create a user defined field for the business component / object GL Account with the following
properties:
— Use a combo UDF.
— Description/Label: Account Representative

— Non-mandatory

2 Create a value list as follows:
— Chief Accountant
— Sr. Accountant

— Jr. Accountant
3 Position this UDF under the Active field

4  Save this for all activities. Update search criteria and columns in grid
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Login to US-WEST or EMEA-DE.

5

10
11
12

13

IQAD

Go to User-Defined Field Create (36.4.12.1).

Field Data

Business Component: GL Account

Field Name: tGL.CustomCombo0
Description: Account Representative
In the General Tab:

Side Label: Account Representative
Column Label: Account Representative
Display Format: X(20)

Display Length: 20

Mandatory: No

In the Value List tab, right click in the grid and select Add a New Row each time:
Custom Values:

— Chief Accountant

— Jr. Accountant

— Sr. Accountant
Click Save.

Go to GL Account Modify (25.3.13.3). Select any account to open the main window. Click on
Tools and select Design Mode. In the pop-up window, select Customization Level = General
and click Continue.

In the Field List/Properties window, you see at the bottom under BusinessFieldLabel the user-
defined field you just created.

Drag this field and drop it in the GL Account - Modify screen next to the Active field.
Close the Field List/Properties window.

In the Save Customization window, select Save for all activities. Click Yes to save.

Your UDF should now display on your screen, with a drop-down list attached.

Return to the GL Account Browse for Modify window (the first window that you see when
you open the menu.
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14 Click on a search criteria drop-down list (Account, for example). The new field should appear
on this list.

15 Right click on the first row in the grid and select columns. You can select your new UDF and
make it visible on the UL

Exercise 4

Create a user-defined field for the business component (object) GL Account with the following
properties:

— Type: short

— Description/Label: User In Charge

— Non-mandatory

— Lookup reference: /BUser.SelectUser

— Return from stored search: tUsr.UsrLogin
Position this UDF next to “Referenced” field.
Save for all activities.

Update search criteria and columns in grid.
Steps:

Login to US-WEST or EMEA-DE.

1 Go to User-Defined Field Create (36.4.12.1).

Field Data

Business Component: GL Account
Field Name: tGL.CustomShort1
Description: User in Charge

In the General Tab:

Side Label: User in Charge
Column Label: User in Charge
Display Format: X(20)

Display Length: 20

Mandatory: No

Lookup Reference: BUser.SelectUser
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Field Data
Stored Search: FACTORYDEFAULT
Return Field from Stored Search: tUsr.UsrLogin

Go to GL Account Modify (25.3.13.3).
Select any account to open the main window. Click on Tools and select Design Mode.

In the pop-up window, select Customization Level = General and click Continue.

a A~ WO DN

In the Field List/Properties window, you see at the bottom under BusinessFieldLabel the user-
defined field you just created.

(2]

Drag this field and drop it in the GL Account - Modify screen next to the Referenced field.
7 Close the Field List/Properties window.

8 In the Save Customization window, select Save for all activities. Click Yes to save.

Results: In the GL Account - Modify screen, the new field should display with your login as
default value.
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Objective

a Understand the benefits of the “lock-box”
functionality

a Learn to setup and use the lockbox functionality

QAD Proprietary 2008-MC-4.2-1-LB-020
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Overview

a Scope

- Benefits

- Process overview

a Setup

- Transaction processing
~ Demo

QAD Proprietary 2008-MC-4.2-1-LB-030

Overview

A new functionality has been added to QAD Financials to process incoming US bank files.

In this section, we will first review the scope and the benefits of this functionality, and then learn
the process including the setup.

Your instructor will then demonstrate the whole process as an example.
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Scope of Lock-Box

a Functionality to process incoming US bank files

- Interface for incoming US Bank files containing
payment (check) information

~ Automatic creation of AR payments

~ Automatic change of status of AR payments to
“paid”

QAD Proprietary

2008-MC-4.2-1-LB-040

Scope

In the US, customer check payments are often sent to a lockbox (postal address) at the bank. The
bank personnel will empty the box daily and register the checks in their system. Then the bank will
send a file to the company owning the lock box. In that file, all received checks are listed.

The lockbox functionality processes incoming payment files, automatically creating AR payments
and changing the payment status to Paid.

Three business flows are concerned by this functionality:
* Lock box for customer payments (checks)
* File from the bank that contains information on paid customer payments (checks)

* File from the bank that contains information on paid supplier payments (checks)
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Lock Box Checks Processing

QAD Proprietary 2008-MC-4.2-1-LB-050

Lock Box Checks Processing

In this section, we will concentrate on the lockbox process.

Many banks use a lockbox address to handle incoming payments (check, drafts). The address is
checked daily and the customer checks are registered in the bank’s system before a payment file
listing the checks received is sent to your company. Bank File Process is used to create new
customer payments in the system to correspond with the checks listed.
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US Bank File - New AR Payments

QAD Financials

Lock Box
2 (check by mail)

1 Customer
Invoice

AR Payment 3 (new payment
check, draft message)

Own Bank

QAD Proprietary 2008-MC-4.2-1-LB-060

AR Payments Flow with Lock Box functionality

1
2

Customer invoice is issued

Customer payment

a Customer pays by sending check to lock box address
b Customer sends remittance advice

Bank sends an electronic file with the new check received.

With this file, new payments are created in the system and linked to invoices
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US Bank File - Collected AR Payments

QAD Financials

AR Payment 6 (collected
check, draft payment Own Bank
messages)

A

Customer
Bank

{ Collecting 5
the money

QAD Proprietary 2008-MC-4.2-1-LB-070

AR Payment Collection with Lock Box functionality
Those steps are the logical continuation of the 4 steps above:
5 Customer payments are collected by the bank (in eB2.1 this was called 'canceled').

6 The bank sends a file containing collected check numbers. The payments in the system can be
set 'Paid' using this information.
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Benefits

a Streamline customer payment process
a Process Automation

- Reduce overhead

a Reduce error rate

QAD Proprietary 2008-MC-4.2-1-LB-080

Benefits of the Lock Box Functionality

The obvious benefits of this functionality are a streamlined customer payment process, reduced
overhead costs due to process automation, and a decreased error rate.
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Process Overview

a Setup
— Use EDI to upload XML file of bank file format
— Trading Partner Library Load (35.17.7)
— Bank File Format Maintenance (31.1.9)
— Bank Payment Format Link Maintenance (25.11.2)

a Transactions

— Uploading data file
e EDI: upload bank file
e Document Import (35.1)
» Session Report (35.7)
— Processing data file
e Process Incoming Bank Files (31.1.6)

QAD Proprietary 2008-MC-4.2-1-LB-090

Process Overview

To process customer and supplier payments manually, you must set up the bank accounts, payment
formats, and payment statuses beforehand. When you use Bank File Process to complete a
payment cycle, the accounts, payment formats, and statuses required for the final stage of the
process must already be configured, to enable the system to complete the payment and generate
the final postings.

Some EDI setup needs to be completed to load and process the bank file. General setup and
processing for electronic payment formats is handled in the “Payment Format” section.

Lockbox process can then be summarized with these steps:
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EDI

Import bank file using

|

Process valid
transactions

Create new AR
payment in Initial or For
Collection status

Update AR payment
status to Paid.

Update AP payment
status to Paid

Create bank statement

Invoices exist
for this
customer ?

Manual allocation to

invoice or prepayments

Automatic allocation

entry.
!

Manual allocation in
bank statement

The system validates the transactions contained in the payment file by matching customer or
supplier information in the transactions against customer or supplier records stored in the system.
When these records match, the automatic payment is generated and the transaction can be
allocated to an existing open item for the customer or supplier. If they do not match, you can
manually select a customer or supplier, and create an open item to which you can then allocate the

payment.

One payment file can contain multiple types of transaction messages, and you can filter the
messages by type, date, bank account, or action. For example, you can choose to process only new
customer payments, only existing supplier payments, or all payments within a range of dates.

N QAD
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Setup Prerequisites

~ Own bank account
— Combination own bank / entity must be unique

a Incoming bank file layout must exist in system
— EC Subsystem Definition Maint (35.13.1)

QAD Proprietary 2008-MC-4.2-1-LB-100

Setup

We will now review the setup steps in more detail.

Setup Prerequisites

To the setup prerequisites belongs the creation of an own bank account in GL Account Create
(refer to the first Financials Training Guide or the User Guide: QAD Financials for more detail).

Multiple banks in your system may be using the same payment format, but may require different
transaction codes.

In EC Subsystem Definition Maint (35.13.1), verify that the bank file layout exists.
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Bank File Format Setup

4 Bank File Format Maintenance (31.1.9)
a Linking transaction types to activities

Eank File Farmat Maintain

M GoTo ~ Actions = % Tools ~| & atach | @,.J Prirt
Attachments
Format Code 4 Degcrption ¢
5B ank. 15 Bank
Tranz Type i Activity i
R12001 Create Customer Pay
R1z2002 FPay Customer Paymen
R12057 Fay Supplier Payment
QAD Proprietary 2008-MC-4.2-1-LB-110

Mapping Transaction Codes
In Bank File Format Maintenance (31.1.9), link the transaction codes to activities.

Bank payment files contain transaction codes, which identify the types of payment contained in
the file. These codes are mapped to the system actions Create Customer Payment, Pay Customer
Payment, or Pay Supplier Payment. This ensures that the correct type of automatic payment is
created for each transaction.

For example, Wells Fargo uses the code R12057 to identify supplier payment transaction
messages within payment files. This code is mapped to the system action Pay Supplier Payment.
When you import a Wells Fargo payment file, the system maps all supplier payment transaction
messages to the action Pay Supplier Payment. Once the messages are validated and processed, the
system performs the action to which the transaction code is mapped. In this instance, the system
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invokes the Pay Supplier Payment action for all messages that are coded R057. It then retrieves the

original supplier payments for these transactions and changes their status from For Collection to
Paid.

The system uses the payment format linked to your bank account to store the mapping
information. To enable auto-generated payments, you must link a payment format containing the
correct mappings to your bank account when initiating the customer or supplier payment process.
For example, to process Wells Fargo bank files, you must link the payment format containing the
Wells Fargo transaction mapping to your account as part of the initial setup for customer or
supplier payments. This ensures that when you import Wells Fargo payment files, the system can
automatically complete the payment cycle.

Bank File Format Maintain (31.1.9) lets you create and view the transaction code mappings.
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Bank Payment Format Setup

a Bank Payment Format Link Maintenance
(25.11.2)
— Link bank file format to bank payment format

Eank Payment Format Link %

W GoTo ™ * 4 Taols ~| 50 Print + Preview

Attachments

Owin Bank Mumber | 12345678

[usawEsT

Payment Format [} Mext Pre-Printed No [} Extension [ “alidation [ Bank File Format [} ARZBP 4 Payment Instrument  +  Payment Type
U5-CHECK, 2,008.001 e USBank Accounts Papable  Check Both

2008-MC-4.2-1-LB-120

QAD Proprietary

Bank Payment Format Setup

Your bank account must be linked to a payment format that contains the mapping necessary for the
payment you want to generate. (see Mapping Transaction Codes)

Use Bank Payment Format Link Maintenance (25.11.2) to do this

Also, payment statuses must be set up for the bank format in Customer Payment Status
Maintenance (27.6.2).
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Transactions: Document import (35.1)

Docurnent Impaort
File Type (New/Error): New Direction: Inkound
Print Details: Yes Pre-Select All: HNo
Print Fail/Pass/Both: B Both

Distr Order Mgmt: No

Fileg: USBankDemoSh.usb

Seszions:
Output: PRNO3!
Batch ID:
QAD Proprietary 2008-MC-4.2-1-LB-130

File Processing

Loading Bank Payment Files

The system uses standard EDI eCommerce functions to select the external payment files from the
location on your network where they are stored, and to save them as Financials payment files for
processing.

The system uses two EDI functions to complete the first stage of the import process:
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» Payment file extensions are mapped to their correct EC (Electronic Commerce) subsystem in
EC Subsystem Definition Maintenance (35.13.1). The subsystem in this case is the external
banking system in which the file originated. Defining the file extension here ensures that the
system associates the payment file with the correct external module. These mappings are pre
configured and do not require user input.

¢ Select the files to be imported using Document Import (35.1). Document Import loads the files
into the Financials system for processing.

For details on completing the EDI activities, see User Guide: QAD EDI eCommerce.
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Transactions: Session Report (35.7)
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[Document Selector 2 x

PANO4.pin

QAD Proprietary

Macros  Configure  Window  Help
2T DY HR T T o0 b o
PRNO4.prn |
=dpsTR.p 1+ 357 Session Report Date: 11727708
Page 1 Qs Us Tine! 07:14:23
cConnerce Session Report

Session 1D 26 Date 11-27-08 Tine 7120 hH Direction: Inbound

Load Procsss Successful
Doc HFG/FRO
EDI Customer Number Docunent ID Type Site EDI Ship-To Site
hpplication Address
Address File Seq St
USBankDenoSb. ush
USBank USBank
16 14 Passed
Transfornation Process Successful
Doc

EDI Customer Nunber Document ID Typs File Seq Status
USBank USBank 16 14 Passed
IGstEwsy Transfer Process
File edi

Sesszion Report X
E: 7 | [t | 7 o 2
<Pl @ GoTo ~ Actions © Ll Copy ™| @ Frint & Preview

Directior: In Print Detailz: Pre-Select All
L Session: 26
Print Fail/Pazs/Both: B Eoth
Output] PRNOY A
Batch 10| A

2008-MC-4.2-1-LB-140

Use Session Report (35.7) to verify that bank files have been properly loaded.
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Transactions: Process Incoming Bank Files (31.1.6)

Process Incoming Bank Files 20

W Gio To 7 Actions T3 Tools =l @ Print :S, Previgw

Attachments

Filter
Bark Fils Name ]|
Transaction Direction hd Actions
Account Number rs
B
Upload Date: = -

Actions ™ @ Frint | & Refresh - Stored Searches -

Selection criteria

Bank File |

Search (10] @
|F\IeNama [parar) - !equals - | | !' | | + x ;
|DwnBankNumber - | | equals - | | |’ | : + *® 2
|Bank File Mame - | iequals - | | |- | E + ®

[Eitn T [ Py, =11 -1 | A as b
Viewing 1-2 of B Records per page: @ @ @ @ @

Bank File Mame < 7 File Type & 7 Account Number 7 Mumbers of Detail Lines & W Upload Date & 7 Time Loaded & 7 Total Amount In £

| B LISBankDemos.ush 12345673

USBankD emobh.ush 12345678 g 1142772008 25924 60,0001

QAD Proprietary 2008-MC-4.2-1-LB-150

Processing Incoming Bank Files (31.1.6)

Use Process Incoming Bank Files (31.1.6) to select imported payment files, and to process the
transactions contained in the files.

Use the search criteria in the Filter area to select the transactions contained in the file by
transaction type, transaction date, upload date, or bank account number. The system loads these
transactions into the transaction grid.
Each transaction displays the following information:
e Customer or supplier details, including name, business relation, address, and bank accounts
e Bank format in use

* Transaction code
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Transactions: Process Incoming Bank Files (31.1.6)

Process Incaming Bank Files X|

W GoTe v Adions T4 Tools v| (20 Print 4] Preview

Attachments |

Filter . .
skcriohene  [imsbems ] Selected files details
Transaction Direction | h | Actions
Account Mumber r |

|
Transaction Date | h | to
|

Upload Date hd | lo Add |
Bank, File Format 4 BanklmplineTransType  # Action 4 Account Mumber ¢ Value Date 4 Statemef
W USEank Rz 2 =]
USEBank R1z001 Create Customer Pay Customer Mot proceszed 12345678 12/08/2008
USBank R12001 Create Customer Pay - Custarmer Mot processed 12345673 12/08/2008
QAD Proprietary 2008-MC-4.2-1-LB-160

e Value date

» Payment amount in transaction currency, and exchange rates if the original payment currency
is different from the currency used by the bank

* Invoice details, if supplied by the bank
 Action to be performed on the processed transaction

 Processing status
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Transactions: Process Incoming Bank Files (31.1.6)

JF'ml:ess Incorning Bank Files x|

o GoTo T Actions ¥4 Taols 7| (2 Frint 1« Freview

Auschments
Filer
Bank File Name |UsBankDemoBbush |
Transaction Diraction Aetions
Account Number 2]
Transaction Date e
Upload Date e

Bank il Fomatl ¢ BarklmplineTransType ¢
1Y LBk 12001 G Custemer
USBark 12000
USBark [

Create: Customer Py Customer

Create: Custorer Pay  Customer

&l M J
Processing
New Papmenis ¢ Paid

Al Entities Allocation

Create Barking Eniry

Add

i Statement Number ¢ Descripion

12345678
Processed 0K 12395678 12/08/2008

Files processing...

Nurber of Records

PFrocessed with Enors

Successhully Processed

Progiess

process | save ][ doe |

QAD Proprietary

2008-MC-4.2-1-LB-170

You then click Process to process these transactions and automatically generate the corresponding

customer or supplier payment activity.

When the system cannot match the payment information in the transactions with payment records
for the customer or supplier, an error message is displayed in the transaction line on the grid. You
can then manually specify a customer, supplier, or payment in order to complete the processing.

N QAD
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M L}
[ ]
Transactions Results
J Customer Payment Browse for.. X|
Actions IQ}I Print 7 7 Add to Favorites i g Chart @ Chart Designer | & Refresh = Stored Searches ™
Search [12)
|Cusl0mer Code - ‘ |equals - i| ,’3|' ! i + x
|Business Relation - ‘ |equa|s - | | (D|' E | + ®
EHeference - ‘ |equals - | | |' | | + *®
|Papment Selection C | [equals - |- [ | = ¥
iF‘ayment Instrument ‘ |equa|s A | | - | + ®
| Status - ‘ |equals - i | - | + x
| — 1T Al | & as
Wiewing 1-3 of 3 Records per page: (100 v| .@ @ @ @
Customer Code & W Business Relation Code & 7 Payment Type & 7 Status & 7 Reference & 7 Amount & 7 Cunr &7 PayMNo & 7 Open &7
[ CLIT500 on  CU1500126300 100.00 USD 000000001 3
CU1500 Ry Far Collection  CL1500228908 200,00 USD 000000002 yes
CU1500 Ry Far Collection  CU1500328911 300,00 USD 000000003 yes
QAD Proprietary 2008-MC-4.2-1-LB-180

Results: Processing Customer Payments

New AR Payments

You can create a new AR payment with either an Initial, For Collection, or Paid status for lockbox
checks.

Bank payment files sometimes contain the original invoice reference for the check. In this case,
when the transaction is validated and processed, the system retrieves the original invoice, allocates
the check, and creates a customer payment with either a For Collection or Paid status.

Note For Collection and Paid statuses must exist in the system for this type of automatic
payment.
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When the customer is validated but the payment file does not contain invoice references, the
system compares the amounts in all open items for this customer, retrieving the oldest open item
first. If one or a combination of open item amounts match the amount of the check, the system
allocates the check and creates a customer payment. You can optionally assign a For Collection or
Paid status to this payment.

When the customer is not validated and the payment file does not contain invoice references, you
can manually select a customer to complete the transaction process. The system creates a customer
payment with an Initial status, which you then process as normal.

Processing Existing AR Payments

The system uses the check number to retrieve the original customer payment and change its status
to Paid. When the check number is not available in the bank file (for example, the bank has not
included this value in the file), the system then identifies payments that have a status of For
Collection and are of the same amount as the check that has been paid. Once these conditions are
met, the For Collection payment is automatically updated to Paid.

Errors in Transaction Processing
The system processes transaction messages automatically when there is a complete match between
the bank file and the system records for the following data:

* Customer or supplier name

 Customer or supplier code

* Invoice payment reference. This is the original customer or supplier invoice.

 Customer or supplier bank account number.

* Currency. The transaction message currency must match that of the original payment.

When one of these values does not match, the transaction line is displayed in red on the grid and
the error is detailed.

You can use the customer, supplier, bank number, invoice, or payment number lookups on the grid
to manually select the correct value and so process the transaction message.
The system also displays errors for the following occurrences:

* The customer bank account number is not defined for this customer.

e Your bank account number has not been linked to this customer.
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* Your bank account is not linked to the payment format that contains the mapping for this
transaction code.

* The correct payment status has not been defined for this customer.

The system does not process a transaction for which there is an error. However, you can manually
configure the missing or incorrect data and load the file again for reprocessing.
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Demo Scenario

a Customer Roxy, US-WEST, 3 open invoices

a Roxy sends 3 checks to lock box of our bank
(Wells Fargo)

a Our bank sends us the data file with details of
received customer checks

- Our banks sends us a second data file with the

details of the customer checks that have been
collected

QAD Proprietary

2008-MC-4.2-1-LB-190

Demo Scenario

Your instructor will now demonstrate a complete flow based on the scenario detailed on this slide.
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Objectives

a Learn how to work with bank payment file
formats in QAD Enterprise Applications
— Technical setup
— Functional setup and use

QAD Proprietary 2008-MC-4.3-1-PF-020
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Business Case

- New bank account in The Netherlands.

a This bank account works with a specific
electronic payment file format.

4 QAD provides a zip file with the electronic
payment file format for the French bank
account

~ How do I install this file in QAD 2008
Enterprise Edition?

QAD Proprietary 2008-MC-4.3-1-PF-030

In this section, we will learn to install a preconfigured electronic payment format in QAD
Financials.

Payment formats are used in customer and supplier payments to define the layout of the payment
output. These codes ensure that each payment from your account is formatted according to the
requirements of the receiving customer or supplier bank. Each individual payment contains your
own bank account details, the required format, and the correct customer and supplier account
information.

Payment formats determine aspects of the payment such as:
e Whether the payment is for AR or AP
* Whether it is domestic, foreign, or both

e Which payment instrument to use, such as check, draft, or electronic transfer
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Payment electronic formats are used with paper-based payments such as checks or drafts and with
electronic payments such as direct debit or electronic transfer. Formats tend to be common to
certain regions. For example, US banks tend to deal with AP and AR checks, while AP electronic
transfers and AR direct debits are more commonly used by Northern European banks, and checks,
drafts, and transfers by Southern European banks.

Preconfigured formats are available on the QAD Support Web site for download and can be loaded
in the system using standard EDI eCommerce functions. These formats are designed for specific
banking systems, and are used to create electronic payment files to be transferred to these banks.

During the EDI load, you specify configuration details, such as the location on the operating
system where generated payment files should be placed and file name extension of the electronic
payment file produced using the bank format.

You ensure that supplier and customer payments automatically use the correct format by linking
the format to your bank account and then associating the linked account number to the supplier or
customer bank account number. Once the account numbers are linked, the system selects the
correct format.

When you create a customer or supplier payment, the customer or supplier default bank is
automatically displayed in the payment screen. If you have defined multiple account numbers for a
supplier or customer, you can select another account number for the payment but only if it has
been linked to a format.

Manual or paper payments and electronic payments are treated differently in the system, and
require different formats.

The system lets you change the default bank account and payment format within a supplier
payment selection, provided the status of the selection is initial, and the bank account and linked
format have already been configured.

We will now learn how to install and setup a preconfigured payment format file based on a
business case.

A company opens a bank account in The Netherlands. This bank uses a specific electronic file
format that I need to use to process payments. QAD provides preconfigured format files. How do |
install and this file and set my system up to use it?
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Overview

a Technical setup
— Sequence Number Range
— Directories
— EDI settings
— Upload process

a Functional setup
— Create new GL account (type Bank)
— Link bank GL to payment format
— Supplier payment status
— Supplier modify
¢ Update bank info

QAD Proprietary 2008-MC-4.3-1-PF-040

Overview

At the technical as well as at the functional level, data must be set up before you can generate
customer and supplier payments.

We will now review each of these set up steps in detail.
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Technical Setup

a Setup directories

— Read/write permissions for all users
~ EDI eCommerce settings

— EC Number Range Maintenance (35.21.1)

— Setup eCommerce Control (35.13.24)

— Setup Domain Cross Reference Maint (35.11.1)
« Bank driver file

— Copy to the inbound (*in") directory

QAD Proprietary 2008-MC-4.3-1-PF-050

Technical Setup

Setup Prerequisites

Before setting up EDI eCommerce for use with bank payment format files, the system
administrator should set up a data directory for eCommerce data files. Below that directory, there
must be several subdirectories for the following types of data:

 Error files
* Inbound files for import

 Archive files, which are inbound flat files that have completed processing
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* Files from an external system that are imported directly into the document repository for
transformation and export to another external system

Future users should be given full access (read/write) to these directories.

All of these directories are specified in eCommerce Control (35.13.24), which needs to be set up
next, as well as Domain Cross-Reference Maint (35.11.1) - see below.

Once those steps are completed, copy the bank payment format file (or bank driver) to the inbound
directory specified in eCommerce Control (35.13.24).
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EC Number Range Maintenance

EC Mumber Range Maintenan.. xL Create 5 number range Sequences
Type: Internal, disgarding and

W GoTo = Actions ~ L Cop:

Sequence Master
Sequence |D: EDI-FIMNT = =
[ ]
Description: EDIW/ VOld I ng [ yes
Effective Date: 12/1/2003

Target [ata
Internal:

Expiration Date:

Allow Discarding:
Allow Vaiding:

Segment List

Mbr Type Settings Contral
1 FIXED EDI-4
2 INT 000000000,933333333,000000000,000000000

2008-MC-4.3-1-PF-55

QAD Proprietary
Once the directories are created, create 5 sets of number range sequences that will be needed for
the eCommerce Control setup. You do this in EC Number Range Maintenance (35.2.1.1). Settings

for these sequences are:

¢ Internal: Yes
e Allow Discarding: Yes

e Allow Voiding: Yes
Usually, use a combination of a fixed element and a counter (integer).

© Copyright 2009 by QAD Inc. All Rights Reserved
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eCommerce Control (35.13.24)

eCommerce Control 3“3‘

@ GoTo - Actions = L Copy ™ @F‘rint ) Preview

Default Subsystem:| EsE0aEE:

Error File Directony: ecden

Qutbound Error Directany:| ecten eCommerce Control %
Error Filenarme Prefis: e W GoTo ~ Actions = || Copy ~| (= Print ] Preview
Inbound DilE-'CtCI[_',JZ ecdin eCommerce Transaction Control
Archive Directory| ecdarch Suppress Warnings:
Stop On Errar:

Qutbound Scan Directony: ecdzcan Suppress Session Repott

Outbound Archive Directony: ecdarch Send Email On Eror Only:
Emai Address:
Source '

Funchion Directony: ec/func
Hon-Frint &5C1 Char:
Proceszs Log Directony| ecelog
Frirt Fail/Pass/Both) B Bath
Print Details: ¥
Feport Output: &ComBpt

nbound Exchange Counter;) EDIA
Outbound Exchange Counter:| EDIB Fsl

Inbound Application Counter| EDIC el
Outbound Application Counter:) ECID
Error Counter;| EDIE|

QAD Proprietary 2008-MC-4.3-1-PF-060

Then, use eCommerce Control (35.13.24) to set default values for eCommerce processing.

 Use the initial frame to set domain-level control values, such as directories used during
document import and export, as set up in step 1.

* The second frame sets default values for error handling. This is also the place where you enter
the number range sequences (counters) created at the previous step.

* The third optional frame lets you set application-specific values for financials functions. Enter
the number range sequences here as well (application: EDI).

Note For more details on completing the EDI activities, see User Guide: QAD EDI eCommerce.

Next, use Setup Domain Cross Reference Maint (35.11.1) to reference the eCommerce processing
domain — the domain in which repository records and business documents are stored —
associated with the user’s login domain.
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Upload Process
« Trading Partner Library Load (35.17.7)
— Terminal mode

a Payment Format Maintenance (25.11.1)
— Verify import of payment format

Trading Partner Library Load X‘ I

IF'aymem Format hMaintenance 2 |

Input Directory: /home/demo/

- » b actions =3 Tools | & Print (4] Preview
Attachments
Inport: Select A1l
Target Domain: QAD Frm Na [ Description Madule i [ Payment Type [ F'aymant Instrument )
[y CUST-CHECK Accounts Receivable  Both Che
DE-CHEQUE Accounts Papable Both Check
DE-DT&US-&P German Inland Pa Accounts Payable Domestic Electronic: Transter
DE-DTALS-AR Accounts Receivable  Domestic Direct Dehit
GEMERIC-PAY-AP Accounts Papable Both Electronic Transter
GEMNERIC-DRAFT-AR  Generic AR Accounts Receivable  Both Direct Debit
US-CHECK US Checks Accounts Payable Bath Check
USAZCAP Accounts Payable Bath Electronic: Transfer
ML-CLIEQP-AP Accounts Pavable Both Electranic Transter
QAD Proprietary 2008-MC-4.3-1-PF-070

Upload Process

Load the desired payment formats using Trading Partner Library Load (35.17.7) (in character
mode). The input directory is the one you created earlier. During the load, specify the location for
generated payment files (output) and the file prefix.

You can also use Payment Format Excel Integration to create a template and load data. (See also
the Excel Integration section of this training guide). However, this is typically not required, since
the EDI load provides this data for you.

Verify that payment formats have been imported correctly in Payment Format Maintenance
(25.11.1). Typically, no changes are needed to these formats, but if necessary attributes and values
can be changed in this menu.
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Functional Setup Flow

a Create bank account
— GL Account Create (25.3.13.1) =~
a Create payment format
— Payment Format Maintenance (25.11.1)
a Link payment format to bank
— Bank Payment Format Link (25.11.2)
a Define statuses for new payment format
— Supplier Payment Status Create (28.9.1.1.1)
a Assign bank/payment format combination
— Supplier Modify (28.20.1.2)

QAD Proprietary 2008-MC-4.3-1-PF-080

Functional Setup

On the functional side, following steps are required. Those have been reviewed in detail in the first
Financial Training Guide and can be referred to there, or in the User Guide: QAD Financials as
well.

1 Create a new bank account

2 Create a new payment format

3 Link the payment formats to your entity bank account.
4

Define payment statuses for the new format.
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Transaction Flow

a Create invoice

— Supplier Invoice Create (28.1.1.1)
a Select invoice for payment

— Supplier Payment Selection Create (28.9.4.1)
a Confirm payment selection

— Supplier Payment Selection Confirm (28.9.4.5)
- Process payment

— Supplier Payment Selection Execute (28.9.4.6)

QAD Proprietary 2008-MC-4.3-1-PF-090

5 Associate your bank account and the correct linked format with the customer and supplier
bank account numbers specified on the Banking tab of the Customer or Supplier function.

Transaction Flow

When this setup is complete, you can create invoices using this payment information, combine
them in payment selections, and execute the selections to generate payment files. These activities
are described in Customer Payments and Processing Accounts Payable in the User Guide: QAD
Financials, and have been reviewed in detail in the QAD Financials Fundamentals Training Guide
as well.
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Transaction Results

a Check file in output (“out”) directory
a Check log file in “log” directory
a Check xml file in “outarchive” directory

QAD Proprietary 2008-MC-4.3-1-PF-100

Transaction Results

You can verify the results of a payment transaction in three locations:
* Check the output file in the “out” directory specified in eCommerce Control.
e Check the log file in the “log” directory.

e Check the output xml file in the “outarchive” directory.
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