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Using This Guide

This guide describes the installation and upgrade of QAD EAM. This
guide includes setup information for supporting software and
recommended deployment configurations. QAD EAM system
administration and application configuration information is not covered.

Intended Audience

This document is intended for system administrators with at least three
years of experience. This installation requires Progress OpenEdge 10.1B.

Installation Errata

In addition to these instructions, check the QAD Customer Support Web
site for errata or updated installation instructions at:

http://support.qad.com/

Technical Support

If you encounter difficulties in the use of any QAD products, please
contact your regional QAD Support Center or QAD distributor as defined
in your maintenance agreement.


http://support.qad.com/documentation
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QAD Web Site

QAD’s Web site provides a wide variety of information about the
company and its products. You can access the Web site at:

http://www.qad.com
For users with a QAD Web account, product documentation is available
for viewing or downloading from the QAD Online Support Center at:
http://support.qad.com/
You can register for a QAD Web account at the QAD Online Support
Center. Your customer ID number is required. Access to certain areas is
dependent on the type of agreement you have with QAD.
Most user documentation is available in two formats:

 Portable document format (PDF). PDF files can be downloaded from
the QAD Web site to your computer. You can view them with the free
Adobe Acrobat Reader.

* HTML. You can view user documentation through your Web browser.
The documents include search tools for easily locating topics of
interest.

Important Before you start the installation, check the Web site to make
sure you have the most recent version of this document.

M QAD
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Document Conventions

This guide uses the conventions listed in the following table.

If you see: It means:

monospaced text A command, file name, or path.

italicized A variable name for a value you enter as part of an
monospaced text operating system command; for example, cdrom.

indented A long command that you enter as one line although it
command line appears in the text as two lines.

Note Exceptions or special conditions.

Important Critical information.

Warning Situations where you can overwrite or corrupt data, unless

you follow the instructions.

UNIX and Windows Installations

This document supports the installation of QAD EAM on both UNIX and
Windows platforms. The instructions use character screens and UNIX file
and path conventions. In the few places where the two sets of instructions
diverge, the headings and text state explicitly which operating system is
the focus of the current set of instructions.

MIQAD
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QAD EAM Overview

Use QAD Enterprise Asset Management (QAD EAM) to effectively
manage your organization’s physical assets. QAD EAM provides a suite
of applications that maximizes manufacturing equipment utilization and
minimizes repair costs. QAD EAM focuses on asset lifecycle
management, ensuring that a plant and its equipment are ready and able to
meet production requirements consistently. This includes the design,
construction, commissioning, operation, maintenance and replacement of
plant, equipment, and facilities. QAD EAM provides supply chain
management solutions for maintenance, repair, and operation (MRO),
project controls, and plant maintenance including inventory and
purchasing. QAD EAM is fully integrated into QAD’s Manufacturing and
Financial modules.

Installation Steps

This chapter presents basic topics that you should understand before
beginning an QAD EAM installation. This chapter also provides instruc-
tions for installing the full QAD Enterprise Asset Management (QAD
EAM) system. These instructions are intended for the system administra-
tor who is installing the database and is familiar with the UNIX operating
system, the Microsoft Windows operating system, Progress software, and
networking.

For additional information on enhanced functionality in the QAD EAM
product, see the Q4D EAM Release Notes.

QAD EAM installation requires the following steps:
1 Install QAD EAM to your server.

2 Build the QAD EAM database.

3 Load default data to QAD EAM database.

4 Modify startup files.

Complete the QAD EAM installation in a test environment first. If you
are upgrading an existing QAD EAM system, see “Planning an EAM
Conversion” on page 172.
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QAD eB2.1 Requirements

Install QAD EAM 11.1.2 with the following QAD eB2.1 versions on a
Progress database. Oracle is not currently supported.

* QAD eB2.1, Service Pack 3, 4, 5, 6, or 7

Progress Requirements

QAD EAM requires Progress OpenEdge 10.1B (OE10). If you are
performing a fresh installation of OE10, shut down all open applications.
Follow the setup instructions.

Note If yourun SP3 for OE10.1B, contact Progress for a hot fix.
Depending on your operating system, you may need to download Hot Fix
10 or 16.

Install the application to custom directory root : \OE10. Accept the
default working directory.

Fig. 1.1
- — Installing OE10
Setup.exe

Choose Destination And Working Path Directonies
Setup will install the OpenE dge praduct(z] in the lizted Destination and
Working directories.

Destination Directom

CAQETD

Wiarking Directorny

CADpenE dge"wWRE

SOFTWARE

<Back | Mest> |[ Cancel

M QAD
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Server System Requirements
e HPUX 11i 32- and 64-bit; HPUX 11.0 32-bit
* AIX 5.1and 5.2
e Solaris 7; Solaris 8 32- and 64-bit
e Red Hat Linux 7.2-8.0; Red Hat Linux Advanced Server 2.1
* SuSe Linux Enterprise Server 8.0
* Compaq Tru64 5.1A
¢ Microsoft Windows NT 4.0, Win2000, Win2003, XP
* Progress version options: Open Edge 10.1B
 Pentium class processor or equivalent
* 2GB RAM

* 970 MB disk space (all options, does not account for database
growth)

Progress Components Required for Server

* Enterprise RDBMS
* 4GL Development

Full Client System Requirements
¢ Windows 2000, XP
* Progress version option: Open Edge 10.1B
* Pentium class processor

512 MB RAM

100 MB Disk Space

* VGA monitor or better

Progress Components Required for Client
¢ Client Networking
* Query/Results
* OE Studio

If deploying over the WAN, use Terminal Server or Citrix.

MIQAD
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Reporting Requirements

Use Actuate version 7 to run management reports. The Actuate client
installation takes up to 200 MB of disk space, and reports require an
additional 380 MB of disk space. Install the Actuate client on each PC
client that runs reports.

An entry in the QAD EAM registry points to the shared folder; reports are
called from within QAD EAM and display either on the QAD EAM
screen or go to a printer.

Languages

QAD EAM supports the English (US), Dutch (DU), French (FR), German
(GE), Castilian Spanish (CS), Portuguese (PO), Latin Spanish (LS), and
Italian (IT) languages. These languages are part of the standard QAD
EAM installation. Individual users can set language preferences in QAD
EAM.

Prerequisite Steps

Installing and configuring QAD EAM requires several prerequisite steps.
This section completes installation and configuration of the full QAD
EAM application on the QAD EAM server and clients. The steps required
are:

* QAD EAM Server Installation
* QAD EAM Full Client Installation
* MFG/UTIL (GUI) Client

Deploying QAD EAM

QAD recommends that you place the QAD EAM directory structure
parallel to the directory where you installed QAD eB2.1
(MFGPROInstallDir). You can install QAD EAM in a different
directory structure or on a different drive.

M QAD
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Modifying the Services File

If you are implementing a client/server environment, tailor your services
files. If you add any new service names after installation, you must
modify your services file. All service names, host names, and port
numbers must match in the services files of each client and each database
server on the network. The location of the UNIX services file on the
server is typically the /etc directory. On Windows it is:

c:\winnt\system32\drivers\etc

Add database services names to your services file. Add one for each main
database and support database. Limit the service name to 16 characters.
You can use any unused port numbers.

Service Name Port #/Protocol Comment

eamprod 8650/tcp # EAM Production Database
eamstprod 8660/tcp # EAM Production Stat Database
eamdemo 8550/tcp # EAM Demo Database
ecamstdemo 8560/tcp # EAM Demo Stat Database
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Installing the Server MFG/Util (GUI) for
Windows

Install QAD EAM using Windows or UNIX, but not both. Complete this
section to install the QAD EAM files on your server. The instructions
provide the Windows method. UNIX installation instructions are on page
60.

1 Close any open applications.

2 Navigate to CDROM Drive \install\install.exe.
3 Double-click the icon.
4

Enter 1 to start the server installation.

Fig. 1.2
Select the Server
e+ | Command Prompt - install.exe Installation
hat would you like to install:
1. EAM 11.1.2 Server Files I
2. EAM 11.1.2 Client Files
nter number of selection
efault is
S
Fig. 1.3

Welcome and
License Agreement

=+ Command Prompt - install.exe

elcome to QAD's EAM 11.1.2 Berver Files installation. N
e are installing EAM 11.1.2 Server Files for MSWin32. =
ress {Enter> to view license agreement.

6 Enter Y to accept the license agreement. You must accept the license
agreement to use the application.

Fig. 1.4

e+ Command Prompt - install.exe - ||:||x License Agreement

o install EAM 11.1.2 Server Files.
ou must accept this agreement. {ys/n)>?
efault is n

S

gl

MQAD
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7 Accept the default or enter a new log file location. If you enter a new
log file location, note it for future installations.

8 Enter Y to create the OE10 directory.

Create? (y/n)
Accept the OE10 directory path or enter a new directory path.

Fig. 1.5
Progress
Installation =+| Command Prompt - install.exe
Directory nter PROGRESS installation directory:
efault is G:\OEL@
9  Accept the default c: \eamsrv or enter a new directory path.
Fig. 1.6
IS;;;l?{angls ommand Prompt - install.exe
I)ireCtory nzerlthe directory wvhere EAM Server Files should he installed. =1
efault is c:i:eamsrv
10 Accept the MFGUtil icons directory path or enter a new directory
path.
Fig. 1.7
Servr Files
Installation r
I)irectory E::::lgRggRgfsoézatallat1nn directory: —

Enter the directory where EAM Server Files should be installed.
Default is cieamspy

Creating c: /eamspru

Enter folder name for MFGUtil icons:
Default is QAD Enterprise Asset Management Server

11 Indicate the server files location.

12 Indicate whether you run QAD EAM standalone or with eB2.1.

MIQAD
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Fig. 1.8
| Command Prompt - install.exe gﬁi&;{;n e
nter the directory vhere EAM Server Files should be installed. =
efault is c:\eamsrv
re you running EAM standalone or with MFG-PRO eB2.17
hoices are: standalone with_eB2.1
o default value
—»standalone_
[~ |
13 Indicate the codepage to run. The default is ISO8859-1.
Fig. 1.9
c+| Command Prompt - install.exe | COdepage
hat code page will you be using for your EAM production databases? =
hoices are: 1268 GB2312 1508859-1 i
o default value
—>[S0BB59—1_
<]
Note Configure Progress for the codepage to display characters in the
correct language. For more information, see “Configuring Progress for
Translated Languages in Windows” on page 14.
14 Accept the default folder name for the MFG/Util icons or enter a new
folder name.
15 When copying is complete, press Enter to end the server installation
script.
Fig. 1.10
End of Server
=t| Command Prompt - install.exe Installation

opying from directory: C:xEAM11.1.2_full_install~common
to directory: c:ineamswry 1
file copied.

ailoring c:/eamsrvseam.ini using section EAM_INI.

og written to yseamsru.log

ress <enter?> to end script._

M QAD
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Configuring Progress for Translated Languages in
Windows

1 Configure the C:\\OE10\startup.pf file for the language being used.

2 With OpenEdge 10.1B, download the Progress PROMSGS file from
the Progress website.

3 Extract it to the C:\OE10\prolang directory.

4 Replace the default startup.pf file (ISO8859-1) with the correct .pf
file in the prolang directory.
For example, replace the default C:\OE10\startup.pf with
C:\OE10\prolang\sch\gb2312\gb2312.pf for Simplified Chinese
language support.Rename gb2312.pf to startup.pf.

5 Select an empty4.db from the correct codepage when creating the
empty database for Windows.Empty databases are in the
C:\OE10\prolang directory. This ensures that all QAD EAM
databases will be copied from the correct Progress empty database.

6 Create a new proword system environment variable. For example, the
variable name is PROWD251 for the GB2312 codepage; the value is
<path to proword.251 file>. Each codepage has a unique variable and
value.1250 codepage requires no change to the default.

Table 1.1
Codepages Language Codepage | Path PROWD var
English ISO-8859-1 | /usr/dlc/startup.pf n/a
Danish c¢:\OE10\startup.pf
Finnish
Icelandic
Norwegian

MIQAD
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Language Codepage | Path PROWD var
Hungarian 1250 /usr/dlc/prolang/hun/1250.pf n/a

Croatian ¢:\OE10\prolang\hun\1250.pf

Romanian

Serbian

Slovak

Slovenian

Chinese (simplified) | GB2312 /usr/dlc/prolang/sch/gb2312/ PROWD251

gb2312.pf

¢:\OE10\prolang\sch\gb2312\gb2
312.pf

M QAD



16  Enterprise Asset Management Installation & Conversion Guide

FIQAD

Creating Databases

The following steps create databases for Progress Empty, EAM
Production, and EAM Demonstration. Each set contains two service
entries:

« EAM DB
* EAM Stat DB

Create Progress Empty Databases. These databases contain only the
database structure and no data.

Create EAM Production Databases. The production databases are
copies of the databases created in the “Create Progress Empty
Databases” operation set. This operation set adds default production
data.

Create EAM Demonstration Databases. The demonstration databases
are copies of the databases created in the “Create Progress Empty
Databases” operation set. This operation set adds default
demonstration data.

You also create an EAM Translation database. It does not contain the stat
service entry.

Create EAM Translation Databases. The translation databases are
copies of the databases created in the “Create Progress Empty
Databases” operation set. This operation set adds default translation
data.



1 Launch MFG/UTIL.

Start|All Programs|QAD Enterprise Asset Management

Server |[MFG/UTIL

(GUI)
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Note If there is no shortcut for prowin32, navigate to
c:\OE10\bin\prowin32.exe.

A Internet
( Internet Explorer
&™) E-mail

d Outlook Express
% MFGULI (GUT)
n Command Prompk
B Notepad

‘g Paint
Progress Explorer To

hxl Microsoft Office Exce

All Programs B

__) My Documents

b My Recent Documents »
& windows Update

@ Accessories

@ Startup

¢l Adobe Reader 7.0
Internet Explorer
Outlook Express

a5 )

Remote Assistance

Windows Defender

Windows Media Player

Microsoft Office Excel Yiewer 2003
I/ Microsoft Office
i) OpenEdge

HOE

[ QAD Enterprise Asset Management Server

@ Log OFF @ hut Down

Fig. 1.11
MFG/Util (GUI)

Z4 vFGUE (Character)

77 wFGUH (GUD)

MQAD
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2 Choose Configure |EAM Guided Setup.

Fig. 1.12
EAM Global 7
Database Setup 7 MEGIUTIL O Progress Server
File Database Scripts TN Help
Set Paths for MFGPRO and MFGJUTIL
Database Set Maintenance
EAM Guided Setup
Reset EAM Guided Setup Files
Import .pf File to Database Set
Note If you see an error message about buttons, click OK to disregard it
and continue the installation process.
Fig. 1.13
Buttons Error - -
Message Warning (Press HELP to view stack trace)

1 #HEUTTON Btn_Help does not fit in parent DIALOG-BOX Connect, (6491
LAY

N QAD
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Creating the Progress Empty Databases

1 Select the Create Progress Empty Databases Operation set.

4 Operation Sets

Operation Set: | ¢Select Dperation Set> v

Set Information: |<5elect Dperation Set>

-
Operation Statuifieate EAM Production Databases

Create EAM Demonstration Databases

Create EAM Translations Database

Operation:
Parameter:

Yalue:

Close

2 Click Run Set.

/4 Operation Sets
Operation Set: |[WEETER s Empty Databases v
Set Information: 0 of 6 operations complete.
Operation Statug Parameter Value ~

CrooteWSDB — NotRun  STName | /db/camcpy.st B

CreateMSDB Mot Run STHame ./db/eamstempty. st
Load5chema Mot Run DBEName _/db/eamempty_db
DFMame .fdb/eam. df
LDBMame mls
LoadSchema Mot Run DBMame _/db/eamstempty.db
DFHame .fdb/eamst. df
LDBMame mlsstat
TruncBI Mot Run DBEName _/db/eamempty.db
Delay 1} w

Operation: Create Multiple Storage Area Database.
Parameter: The structure file to use.

Value: _/db/eamempty.zst

Fig. 1.14
Master Operation
Sets

Fig. 1.15
Operation Sets
Loaded to Create
Empty DBs

MQAD
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Creating the EAM Database
3 Click Create DB.

Fig. 1.16
QAD Database )
Builder Il QAD Database Builder
Stucture File: |./db/ ply.st | [ Browse... ]
Comment Token Area Name FRecs Per Block Ezxtent Pathname Extent Type Extent | ~
#
d Schema Area |32 JAdb
#
d Maintenance 64 Adb
#
d Inventory 64 Adb 2
m) 3
[ Save ] [ Save As ] [ New Entry ] | Create DB | [ Help ] [ Close ]
4 Click OK on the Create/Copy Database window.
a For codepage ISO8859-1, accept the default empty database.
b Click OK.
Fig. 1.17
Create/Copy :
Database Create/Copy Database [zl

Database to Copy: Browse. .

New Database: |_!dh.'eamempl_l,l | I [1].4 ]

DB Block Size: | 4096(4K) v

N QAD
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For codepage GB2312, select the Other Database option.
a Browse to PROLANG\SCH\GB2312.

b Select empty4.db.

¢ Click OK.

Fig. 1.18

3 Create/Copy
Create/Copy Database E| Database GB2312

(%) Other Database
O Progress Empty

Database to Copy:

Mew Databasze: |c:\I]E1I]\pmlang\hun\empty-l.dh | [ oK l

DB Block Size: | 4095(4K) v|

For codepage 1250, select the Other Database option.
a Browse to PROLANG\HUN.

b Select empty4.db.

¢ Click OK.

Fig. 1.19
Create/Copy
Database 1250

CreatefCopy Database

(%) Other Database
) Progress Empty

Database to Copy:

MNew Database: | c:\OE104prol ang\hun\empty4. db | [ [1].8 ]
DB Block Size: | 4096(4K) |

5 Click Close on the Monitor window.

M QAD
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6 Click Close on the Create/Copy Database window. The window

refreshes.
Fig. 1.20
Database Builder
Il QAD Database Builder
Structure File: |th!eamempt}l.sl | Browse...
Database Storage Areas
J Comment Token Area Hame Recs Per Block Extent Pathname Extent Type Extent | ~
» =
Ll
#
| d Schema Area |32 b
ok
| d Maintenance |64 Jdb
U #
| d Inventory 64 fdb
0[]
[ Save ] [ Save As ] [ Hew Entry ] [ Create DB _| [ Help ]
Creating the EAM Stat Database
7 Click Create DB on the Create/Copy Database window.
Fig. 1.21
Database Builder

Il QAD Database Builder,

Structure File: | _{db/feamstempty.st |

Browse._ .
Database Storage Areas
J Comment Token Area Name Recs Per Block Extent Pathname Extent Type Extent |~
o/ . | | iy
Jdb
|
o Schema Area |32 .Jdb
|
o d Maintenance 64 Adb
|
Ll d Inventory 64 .Jdb .
2 3
[ Save ] [ Save As ] [ New Entry ] |_ Create DB _| Help ] [ Close ]

8 For codepage ISO8859-1, accept the default empty database. Click
OK.

N QAD
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Create/Copy Database |

(") Other Database
@p pty:

Database to Copy:

New Database: |_!dh.'eamempl_l,l | I oK ]
DB Block Size: | 4096(4K) v

For codepage GB2312, select the Other Database option.
a Browse to PROLANG\SCH\GB2312.

b Select empty4.db.

¢ Click OK.

Create/Copy Database El

(*) Other Database
O Progress Empty

Database to Copy:

Mew Database: |c:\I]E1I]\pmlang\hun\empt}l-l-_dh |
DB Block Size: | 4095(4K) v|

For codepage 1250, select the Other Database option.
a Browse to PROLANG\HUN.

b Select empty4.db.

¢ Click OK.

Fig. 1.22
Create/Copy
Database

Fig. 1.23
Create/Copy
Database GB2312

M QAD
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Fig. 1.24
Create/Copy
Database 1250

Fig. 1.25
Database Builder

N QAD

CreatefCopy Database

(%) Other Database
) Progress Empty

Database to Copy: Browse...

Mew Database: | c:Y0E10%prol angshuntempty4 . db | [ oK ]

DB Block Size: | 4095(4K) v|

9 Click Close on the Monitor window. Click Close on the Create/Copy
Database window.

I QAD Database Builder,

5 File:|.fdhfeamslemply.sl | [ Browse.... ]

Database Storage Areas

Comment Token Area Hame Recs Per Block Extent Pathname Extent Type Extent |~
b Adb
#
d Schema Area 32 fdb
#
d Maintenance 64 fdb
#
d Inventory 64 fdb
0| [im|
[ Save ] [ Save As ] [ New Entry ] | Create DB | [ Help ]
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10 Click OK to connect the eamempty.db.

Connect Database [g
Physical Name: | [ Browse. . ] [ (114 ]
Logical Name: |mls | [ Cancel ]
Database Type: PROGRESS [ options>> || Help |

11 Click OK to load data definitions.

M | oad Data Definitions

Enter a Data Definition File to Load

Data Definition File: | [ Browse_. |
[ ok J| [ _Clse

12 Click Close to close the log.

Fig. 1.26
Connect Database

Fig. 1.27
Load Data
Definitions

MQAD
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13 Click OK to connect the eamstat database.

Fig. 1.28
Connect Database

Connect Database rs__<
Physical Hame: | [ Browse._. ] [ [1].9 ]
Logical Mame: |mlsslal | [ Cancel ]
Database Type: PROGRESS [ Options>> || Help |

14 Click OK to load default data definitions.

Fig. 1.29
Load Data
Definitions

M Load Data Definitions

Enter a Data Definition File to Load

Data Definition File: | [ Browse._.. ]
ok ]| [ clse

15 Click Close on the log window.

MIQAD
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16 Click Truncate to truncate eamempty.db.

Fig. 1.30
2 Truncate Bl Flle |Z||E|FZ| Truncate BI
Truncate Databasze Before Image File
Database: |./db/eamempty.db | [ Browse
Truncate Delay [seconds]): l:l [] options
17 Click Close when the log indicates that the process is complete.
18 Click Truncate to truncate eamstempty . db.
Fig. 1.31
Truncate BI
V Truncate Bl Flle g@
Truncate Databage Before Image File
Database: |./db/ pty.db | [ Browse
Truncate Delay [seconds]): I:I [] 0ptions

19 Click Close when the log indicates that the process is complete.

M QAD
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20 Verify in the Status column that all processes are done. Click Close.

Fig. 1.32
Empty DB
Operation Sets

V Operation Sets

Operation Set: | Create EAM Demonstration Databases w

Set Information: 8 of B8 operation: complete.

Operation Status Parameter Yalue ~
ToDB db/eamstdemo. db
LoadD ata Done DBEName db/eamstdemo.db
DataDir eamstdemo 0
LDBName mlsstat
LoadSeqs Done ApplLoadProg eamstseqvals.p
DBEName db/eamstdemo.db
LDBMame misstat
SegFileMame eamstdemo/_seqvals.d
TruncBl Done DEName db/eamstdemo.db
T R R

Operation: Truncate DB Bl file.
Parameter: The default delay time.
Value: 0

Creating the EAM Production Databases
1 Choose Configure |[EAM Guided Setup.

Fig. 1.33

EAM Global W
Database Setup % MEGIUTIL 0 Progress Server

Fle Database Scripts EGIiETEN Help
Set Paths for MFG/PRO and MFGUTIL
Database Set Maintenance
EAM Guided Setup
Reset EAM Guided Setup Files
Import pf File to Database Set

7V
QAD

2 Select the Create EAM Production Databases operation set.
3 Click Run Set.

MIQAD
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Note The default fixed extent area size for each area of the EAM
Production database is 128. Each area also includes a variable extent.
This should be adjusted if a large amount of data is to be added to the
demonstration database.

Fig. 1.34

p - 3 Create Production
Lo .
% operation Sets LY Database

Operation Set: | Create EAM Production Databases hd

Set Information: |<5elect Operation Set>

0 . 5 Create EAM Empty D atabases =3
peration CLS Create EAM Production Databases &
TruncBI Done|Create EAM Demonstration D atabases
Create EAM Translations Database =

CreateM5DB Done STHame db/feamstprod._st

FromDB db/eamstempty_db

ToDB db/eamstprod_db
LoadD ata Done DBEMame db/eamstprod_db

DataDir eamstprod

LDBM ame misstat
TruncBI Done DBEMame db/eamstprod_db

ey o0 [Z

Operation: Truncate DB Bl file.
Parameter: The default delay time.
Value: 0

M QAD
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Creating the EAM Production Database
4 Click Create DB.

Fig. 1.35
Create Production
Database Bl QAD Database Builder,
5 File: |dh:’ tprod. st | Browse....
Database Storage Areas
J Comment Token Area Hame Recs Per Block Extent Pathname Extent Type Extent |~
n =
| b Adb
|t
| d Schema Area |32 .db
|t
| d Maintenance |64 .db f 128
| d Maintenance |64 .db
I v
<3| ¥
[ Save ] [ Save As ] [ Hew Entry ] @ale@ [ Help ] [ Close

N QAD
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5 Accept the defaults and click OK.

Create/Copy Database

() Progress Empty

Database to Copy: |dh!eamempt_l,|_dh | [ Browse... ]

New Database: |db!eamplud | I [1].4 ]

DB Block Size:

6 Click Close when the monitor indicates that the process is complete.

7 Click Close to refresh the Database Builder window.

Bl QAD Database Builder, g

Structure File: |dh!eampmd.sl | Browse. ..
Database Storage Areas

Comment Token Area Hame Recz Per Block Extent Pathname Extent Type Extent |~
b

#
d Schema Area 32 fdb

#
d Maintenance |64 JAdb f 128
d Maintenance |64 JAdb

i

<l [im)|

[ Save ] [ Save As ] [ﬂew Entry ] | Create DB | [ Help

Fig. 1.36
Production
Database Builder

Fig. 1.37
Production
Database Monitor

MQAD
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8 Click OK to connect to the eamprod database.

Fig. 1.38
Eampr()d Database Connect Database [X
Physical Hame: ‘ [ Browse... ] [ 1] 9 ]
Logical Name: |m|s | [ Cancel ]
Database Type: PROGRESS [ Options>> | | Help |
9 Click Close when the log indicates that the process is complete.
10 Click OK to select all tables.
Fig. 1.39
Prod Database
Table Selection = EEX
Table Selection for Load
[ Select Tables ] [Deselecl Tables]
work_order
11 Click Close when the log indicates that the process is complete.
12 Click OK to connect the database.
Fig. 1.40
Prod Database ) |
Load Contents Connect Database fz
Physical Hame: | [ Browse_ ] [ 0K ]
Logical Hame: |mls | [ Cancel ]
Database Type: PROGRESS [ optons»> | | Help |

13 Click OK to load a sequences value file.

N QAD
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Fig. 1.41
V Load Sequences Initial Values E]@ %iquences Value
11¢
Enter a Sequences Yalue File to Load
Sequences Load File: | [ Browse. .. ]
Lo Jciosniid
14 Click Truncate to truncate eamprod. db.
Fig. 1.42
: e Prod Database
% Truncate Bl Flle = |[E][#*] Truncate BI

Truncate Database Before Image File

Database: |db/eamprod.db | [ Browse

Truncate Delay [seconds]: l:l [] Dptions

15 Click Close on the monitor window when the process is complete.

MQAD
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Fig. 1.43
Prod Database
Builder

N QAD

Creating the EAM Production Stat Database

16 Click Create DB to create the prod stat database.

Il QAD Database Builder

Stucture File: | db/eamprod.st

| Browse. ..

Database Storage Areas

J Comment Token Area Hame Recs Per Block Extent Pathname Extent Type Extent | &
n =
|

Mk

| d Schema Area |32 ./db

Mk

| d Maintenance |64 ./db f 128

| d Maintenance |64 ./db

I 3
|| 4

[ Save ] [ Save As ] [ Hew Entry ]@ale@ [ Help ] [ Cloze




Full QAD EAM Installation 35
17 Click OK to accept the default location for the prod stat database.
Fig. 1.44
3 Prod Database
CreatefCopy Database fg| Create and Copy
) Progrezs Empty
Database to Copy: |dh!eamslemply.dh | [ Browse__. l
Mew Database: |dh!eamstprod.dh | I oK ]
DB Block Size:
18 Click Close on the monitor window when the process is complete.
19 Click Close on the Database Builder window to continue the database
building process.
Fig. 1.45
Prod Stat Database
B QAD Database Builder EEX Builder
5 File: |dha’ tprod. st | Browse....
Database Storage Areas
Comment Token Area Hame Recs Per Block Extent Pathname Extent Type Extent |~
g/ /' /' ! | | |
b Jfdb
#
d Schema Area |32 Jfdb
#
d Maintenance 64 Jfdb f 128
d Maintenance 64 Jfdb
¥ w
<lm) 3
[ Save ] [ Save As ] [ New Entry ] | Create DB | [ Help ] [ Close ]

20 Click OK to connect the EAM Stat Prod Database.

MQAD
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Fig. 1.46
Prod Stat Database _
Connect Connect Database fz
Physical Hame: | [ Browse.__. ] [ 0K ]
Logical Hame: |mlsstat | [ Cancel ]
Database Type: PROGRESS [ options>> || Help |
21 Click Close on the log window when the process is complete.
22 Click OK on the Table Selection for Load window.
Fig. 1.47
Prod Table 3 —
Selection for Load 9=](E3
Table Selection for Load
[ Select Tables ] [Deselecl Tahles]
jobs |
[0k | [cCancel | [ Help |
23 Click Close on the log window when the process is complete.
24 Click OK on the Connect Database window.
Fig. 1.48
Comneet Datinse.
Connect Database Connect Database )
Physical Hame: | [ Browse... ] [ 0K ]
Logical Name: |mlsslal | [ Cancel ]
Database Type: PROGRESS [ options»> || Help |

25 Click OK to load a sequences value file.

MIQAD
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Fig. 1.49
V Load Sequences Initial Values E]@ {J/Oidd SFe,?uences
alue rile
Enter a Sequences Yalue File to Load
Sequences Load File: | [ Browse. .. ]
T |—Trr—
26 Click Truncate to build eamstprod. db.
Fig. 1.50
Prod Datab.
V Truncate Bl Flle Tf'?mca?ea]é?se

Truncate Database Before Image File

Database: | db/eamstprod.db | [ Browse

Truncate Delay [seconds): I:I [] Dptions

i Truncate | Cancel

27 Click Close on the monitor window when the process is complete.

MQAD



38 Enterprise Asset Management Installation & Conversion Guide

Creating the EAM Demonstration Databases

The Operations Sets window opens again.

1 Select the Create EAM Demonstration Databases operation set.

Fig. 1.51

Demo Database L .
Operation Set / Operation Sets

Operation Set: | Create EAM Demonstration Databases A

Set Information: 1 of B operations complete.

Operation Status Parameter
CreateM5DB Mot Run STHame
FromDB
LoadData Mot Run DEMame
DataDir
LDBMame
LoadSeqs Mot Run ApplLoadProg
DEMame
LDBMame
SeqFileN ame
TruncBl Mot Run DEMame

VYalue
db/eamdemo. st
db/eamempty.db
db/eamdemo.db
eamdemo

mlz
eamseqvals.p
db/eamdemo.db
mls
eamdemo/_seqvals.d
db/eamdemo.db

Dperation: Truncate DB Bl file.
Parameter: The DB to truncate.
VYalue: db/eamstdemo.db

2 Click Run Set.

Note The default fixed extent area size for each area of the EAM

Production database is 128. Each area also includes a variable extent.
This should be adjusted if a large amount of data is to be added to the

demonstration database.

MIQAD




3 Click Create DB.

I QAD Database Builder,

Full QAD EAM Installation 39

5 File: |dha’ d st | [ Browse.... ]
Database Storage Areas
Comment Token Area Hame Recs Per Block Extent Pathname Extent Type Extent |~
b Adb
#
d Schema Area 32 fdb
#
d Maintenance 64 fdb f 128
d Maintenance 64 fdb
L v
|m| ¥
[ Save ] [ Save As ] [ New Entry ] | Create DB | [ Help ] [ Close

4 Click OK to create/copy the Demo database.

Create/Copy Database

() Progress Empty

Database to Copy: |db:"eamempty.dh

Hew Database: |db:"eamdemo

DB Block Size:

Fig. 1.52
Demo Database
Builder

Fig. 1.53
Demo Database
Create/Copy

MQAD
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5 Click Close when the log indicates that the process is complete.

6 Click Close on the Database Builder.

Fig. 1.54
Demo Database
Builder I QAD Database Builder EEX
5 File: |d|:l.|’I td .5t | Browse...
Database Storage Areas
Comment Token Area Hame Recs Per Block Extent Pathname Extent Type Extent | A
b JAdb
#
d Schema Area |32 Adb
#
d Maintenance 64 JAdb f 128
d Maintenance 64 _Adb
# W
&m)| 3
[ Save ] [ Save As ] [ New Entiy ] | Create DB | [ Help ] [ Qlosia/]
7 Click OK to connect the Demo Database.
Fig. 1.55
gzg;};;e;ste])emo Connect Database E
Physical Name: | [ Browse. .. ] I oK ]
Logical Name: |mls | l Cancel ]
Database Type: PROGRESS [ options>»> | | Help |

8 Click Close when the log indicates that the process is complete.

9 Click OK to select all tables.

N QAD
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- B

Table Selection for Load
[ Select Tables ] [Deselecl Tables]

work_order

wo_status
wo_tool_detail

10 Click Close when the log indicates that the process is complete.

11 Click OK to connect the database.

Connect Database E
Physical Hame: ‘ [ Browse. .. ] [ 0K ]
Logical Hame: |mls | [ Cancel ]
Database Type: PROGRESS [ options>> | [ Help |

12 Click OK to load a sequences value file.

V Load Sequences Initial Values

Enter a Sequences Yalue File to Load

Sequences Load File: |eamdemo!_seqvals.d | [ Browse. .. ]

[ET— —r—

Fig. 1.56
Demo Database
Table Selection

Fig. 1.57
Connect Demo
Database

Fig. 1.58
Load Sequences
Value File

MQAD
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13 Click Truncate to truncate eamdemo . db.

Fig. 1.59
Demo Database
Truncate B V Truncate Bl Flle E]
Truncate Database Before Image File
Database: |db/: d db | [ Browse
Truncate Delay [seconds): I:I [] Dptions
14 Click Close on the monitor window when the process is complete.
Creating the EAM Demonstration Stat Database
15 Click Create DB to create the stat database.
Fig. 1.60
Demo Stat i
Database Builder Il QAD Database Builder,
Structure File: |dhfeamsldemo.st | Browse...
Comment Token Area Name FRecs Per Block Extent Pathname Extent Type Extent | ~
4 /' ' ! | | |
b JAdb
#
d Schema Area 32 ./db
#
d Maintenance 64 J/db f 128
d Maintenance 64 ./db
L W
&|m| Sl
[ Save ] [ Save As ] [ MNew Entry ] | Create DB | [ Help ] [ Close

16 Click OK to accept the default location for the demo stat database.

N QAD
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Create/Copy Database

) Progress Empty

Database to Copy: |db!eamslempl_v.db | [ Browse. . ]

Mew Database: |dbieamsldemn.db | [ oK l

Cancel

DB Block Size:

17 Click Close on the monitor window when the process is complete.

18 Click Close on the Database Builder window to continue the database
building process.

H QAD Database Builder E

Structure File: | db/eamstdemo. st | Browse. ..
Database Storage Areas
Comment Token Area Hame Recs Per Block Extent Pathname Extent Type Extent | ~
s ' /' ! | | |
b J/db
#
d Schema Area (32 /db
#
d Maintenance 64 /db f 128
d Maintenance 64 ./db
#
0 [im|
[ Save ] [ Save As ] [ New Entiy ] | Create DB | [ Help ]

19 Click OK to connect the EAM Stat Demo Database.

Fig. 1.61
Stat Database
Create and Copy

Fig. 1.62
Stat Database
Builder

MQAD
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Fig. 1.63
Stat Database
Connect Connect Database E
Physical Hame: | [ Browse... ] [ 0K ]
Logical Name: |mlsstal | [ Cancel ]
Database Type: PROGRESS [ optiens>> | | Help |
20 Click Close on the log window when the process is complete.
21 Click OK on the Table Selection for Load window.
Fig. 1.64
Stat Table Selection 3 —
for Load 9(=E
Table Selection for Load
[ Select Tables ] [Deselecl Tahles]
jobs |
[0k | [cCancel | [ Help |
22 Click Close on the log window when the process is complete.
23 Click OK on the Connect Database window.
Fig. 1.65
Stat Database .
Connect Connect Database b__(
Physical Name: | [ Browse. .. ] [ (114 ]
Logical Name: |mlsslal | [ Cancel ]
Database Type: PROGRESS [ options>> | [ Help |

24 Click OK to load a sequences value file.

MIQAD
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Fig. 1.66
V Load Sequences Initial Values E]@ {‘/Oidd SFe.?uences
alue rile
Enter a Sequences Yalue File to Load
Sequences Load File: |eamsldemo!_seqvals.d | [ Browse. .. ]
Lo Jciosniid
25 Click Truncate to truncate eamstempty.db.
Fig. 1.67

= Stat Database
% Truncate Bl Flle E[E Truncate Bl

Truncate Database Before Image File

Database: |db/eamstdemo.db | [ Browse

Truncate Delay [zeconds]: l:l []0ptions

26 Click Close on the monitor window when the process is complete.

27 Close the Operation Sets window.

MQAD
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Creating the EAM Translations Database
1 Choose Configure |[EAM Guided Setup.

Fig. 1.68

EAM Global wy
Database Setup ¥ MFGIUTIL 0 Progress Server

File Database Scripts REGFTEE Help
Set Paths for MFG/PRO and MFGUTIL
Database Set Maintenance
EAM Guided Setup
Reset EAM Guided Setup Files
Import pf File to Database Set

v
QAD

2 Select the Create EAM Translations Database operation set.
3 Click Run Set.

Fig. 1.69
Create Translations
Database

4 Operation Sets

Operation Set: | <Select Operation Set> hd
Set Information: | <S€elect Dperation Set>
o - 5 Create EAM Empty Databases

perahion tatus 0roate EAM Production Databases
Create EAM Demonstration D atabases

Create EAM Tranzlations Database

Operation:
Parameter:
Value:

N QAD
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4 Click Create DB.

M 0D Database Builder EEX
5 File: |.J'dh!eamxlal.sl | [ Browse... ]
Database Storage Areas
Comment Token Area Hame Recs Per Block Extent Pathname Extent Type Extent |
e/ ! ! ' | | |
b JAdb
#
d Schema Area 32 fdb
&3] ¥
[ Save ] [ Save As ] [ Mew Entry ] [ Create DB ] [ Help ] [ Cloze

5 For codepage ISO8859-1, accept the default empty database. Click
OK.

CreatefCopy Database

() Other Database

(OF nply
Database to Copy: Browse. _.
Mew Database: |_!dh!eamemply | " ok ”

DB Block Size: | 4095(4K) v

For codepage GB2312, select the Other Database option.
a Browse to PROLANG\SCH\GB2312.

b Select empty4.db.

¢ Click OK.

Fig. 1.70
Create Translation
Database

Fig. 1.71
Create/Copy
Database

MQAD
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Fig. 1.72
Create/Copy
Database GB2312 Create/Copy Database
(*) Other Database
() Progress Empty
Database to Copy:
New Database: | c:\OE 10%prolang\hun\empty4.db ok ]
DB Block Size: | 4096(4K) v|
For codepage 1250, select the Other Database option.
a Browse to PROLANG\HUN.
b Select empty4.db.
¢ Click OK.
Fig. 1.73
Create/Copy
Database 1250 CreatefCopy Database

() Other Database
) Progress Empty

Database to Copy:

New Databasze: | c¢:Y0E10vprol angthuntempty4_db | [ (118 ]
DB Block Size: | 4096(4K) v

6 Click Close when the monitor indicates that the process is complete.

7 Click Close to refresh the Database Builder window.

MIQAD
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I QAD Database Builder

5 File: |.J'dh!eamxlal.sl | [ Browse... ]
Database Storage Areas
J Comment Token Area Hame Recs Per Block Extent Pathname Extent Type Extent |
M
o b .4db
| #
| d Schema Area |32 .db
L
L
L
L
& [ >
[ Save ] [ Save As ] [ New Entry ] [ Create DB ] [ Help ] [ Close ]

8 Click OK to connect to the translation database.

Connect Database

Physical Hame: ‘ [ Browse. . ] [ 0K
Logical Name: |xlaldh | [ Cancel
Database Type: PROGRESS [ Options >> ] [ Help

9 Click Close when the log indicates that the process is complete.

10 Click OK to load a Data Definition file.

M Load Data Definitions

Enter a Data Definition File to Load

Data Definition File: | [ Browse. .. ]
oKk ] [_Clse )

49

Fig. 1.74
Translations
Database Monitor

Fig. 1.75
Translation
Database

Fig. 1.76
Translation Data
Definition File

MQAD
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11 Click Close when the log indicates that the process is complete.

12 Click OK to connect the database.

Fig. 1.77
Translation
Database Connect

Physical Name: |[[FEETTIERGLT | [ Browse. ..
Logical Hame: |xlaldh | [

Connect Database fz
I
|
]

Databasze Type: PROGRESS [ Options >> ] [ Help

13 Click OK to accept the tables.

Fig. 1.78
Translation
Database Tables

Table Selection for Load

[ Select Tables ] [Deselecl Tahles]

XL_CustomFilter
XL_Gloszary
XL_instance
XL_Kit
XL_Kit-Proc

XL_string_info
XL _translation

[0k ] [cancel | [ Help |

14 Click Close when the log indicates that the process is complete.

15 Click Truncate to truncate eamxlat . db.

N QAD
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Fig. 1.79
, Translations
% Truncate Bl Flle g@ Database Truncate
Truncate Database Before Image File BI
Database: |db/ lat.db |
Truncate Delay [seconds): l:l [] options

16 Click Close on the monitor window when the process is complete.

17 Close the operation set window.

MQAD
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Configuring Database Sets

QAD EAM is a multi-database application that requires a minimum of
two databases connected concurrently to a single session. Each QAD
EAM client session connects to a main QAD EAM database and the stat
database. If your EAM is integrated with the QAD ERP application, you
also connect to its database.

MFG/UTIL uses database sets to link various databases together. Each
database set you create in MFG/UTIL generates startup and shutdown
scripts (UNIX) or shortcuts and initialization and parameter files
(Windows) so client sessions can correctly launch and close all the related
databases together.

Create database sets for each group of production databases. Configure
each database in a set for the server and clients.

Database Set Configuration Screen

Review the following figure to become familiar with the Database Set
Configuration screen.

Fig. 1.80
Database Set Database Set Configuratio M=
Configuration
Overview

Select a Database Set

Set Name Set Description Active Start Parameters Set Propath

Compile Compile DB Set YES -pf Compile.pf -basekey "INI" Lcieamsrv
D tratior D tration DB 5e YES —pfD tration.pf -b key ..ch v
Production Production DB Set  YES -pf Production.pf -basekey "IN  .cleamsrv

5 il >

Edit Set ] [ New Set ] [CopySet] [ Help ] [ Cancel ] [ 0K

Selected Set Overview

Physical Description Host Service Path

eamprod EAM Production DB eamprod cleamsnAdb
eamstprod EAM Production Stat eamstat cleamsnrAdbh
eamxlat EAM Translations DB eamxlat cleamsnrAdh

mfgprod  MFG!PRO Production

EditDB_ | [ NewDB | [ Delete DB

N QAD
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Launch the Database Set Maintenance to scroll up and down in the list of
database sets. Potential database sets display by default. When the set you
want to edit is highlighted, you can click buttons to take action.

After verifying and modifying the database sets, click OK to generate
scripts. The system saves your work.

Set Up Database Sets

1 Launch the character client MFG/UTIL on the database server.
./mfgutil
In Windows, double-click the GUI or character MFG/UTIL icon.

2 Select Configure|Database Set Maintenance. The Database Set editor
opens.

3 Select the database set you want to edit. The following screens show
the Production database set.

Fig. 1.81

Ml Database Set Configuration PDraot(;lljlg;?rSIet

Select a Database Set

Set Name Set Description Active Start Parameters Set Propath
Compile Compile DB Set YES -pf Compile.pf -basekey "INI" Lcleamsrv
D tratior D tration DB 5e YES -pfD tration.pf -b key .ch v
(Production Production DB Set  YES

-pf Production.pf -basekey "IN

0 ] >

Edit Set ] [ New Set ] [CopySet] [ Help ] [ Cancel ] [ 0K

Selected Set Overview

Physical Description Host Service Path
eamprod EAM Production DB cleamsnrAdb

eamstprod EAM Production Stat cieamsnrAdb
mfgprod  MFG!PRO Production

[ EditpB | [ NewDB | [ Delete DB

4  Select Edit Set.

5 Verify that the Active value is Yes.
When the Database Sets screen displays, complete the fields as below.

M QAD
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Fig. 1.82
Edit Set for
Production
Database Set

MIQAD

V Database Sets

Datab Set Par ters

Set Name: Production

Set Description: | [0 TE W SRS |

key "INI" -ini

Start Par

ters: |—|Jf Production.pf -b eam.ini |

Desktop Start Par t b:|'||:| dnolock -pf Production.pf -basekey "INI" -ininame eam.ini |

Set Propath: |.c\eamsrv |

Delete ]

[ Ok ] [ Cancel ] [ Help ] [ New ] [

6

Field

Description

Set Description

Start Parameters

Desktop Start
Parameters

Active

Set Propath

Specify an optional description of the database.

This field contains the default start parameters for the Progress
database servers. For more information, refer to the Progress
Database Administration Guide and Reference.

This field contains the default start parameters for the database
set under eamsrv.

Indicate whether scripts are created for this database set when
using the Generate Scripts option on the Scripts menu.

Specify the Progress search path (PROPATH) the databases in
the set use to access programs during an QAD EAM session.

In Database Set Maintenance, highlight the main database and tab to
the Selected Set Overview frame. The default databases in the
database set are listed. Select the main database in the set.

Set Name Main DB Stat DB
Compile eamxlat

Demonstration eamdemo eamstdemo
Production eamprod eamstprod
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7 Configure the production database by selecting it and choosing Edit
Database.

a When the Database Parameters screen displays, complete the
fields using the following figure and table as guides.

Fig. 1.83
Eamprod Database
Parameters

M Database Parameters

Database Parameters

Physical:

Logical:|lTl|S |

Description; |EAM Production DB

Path: |c:\eamsth |

Connect Parms: |—p|s -q -5 512 -nb 255 -noincrwarn |

Connection Type: |CIientSeNer v|

Host:| |

Service:| |

Server Parms: |—Mn 2-Ma 10-n 21 -L 20000 -B 2000 -ServerType BOTH |

Ok ] [ Cancel ] [ Help ] [ New ] [ Delete ]

Table 1.2

Field Description Client Database
Parameter Values

Physical Specify the physical name of the database; accept the default if
there is one. Physical and Services values must match.

Logical Do not change the logical name for any database.
Description Specify an optional description of the database.

Connect Parms Manually add "-s 512" for default client connections, or enter
additional Progress startup parameters as required. For more
information, refer to the Progress Database Administration
Guide and Reference.

Connection Type For localhost connections, choose the default, Local. Use the
client/server option if the client is connecting to a remote data-
base server using Progress networking.

Host If you choose a client/server connection, enter the host name of
the machine where the database is located.
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FIQAD

Field

Description

Service

Path

Server Parms

For client/server connections, enter a service name for the data-
base that corresponds to an entry in your /etc/services
file. You must make the entries in the services file sepa-
rately; the installation does not change this file. Physical and
Services values must match.

If you choose a Local connection type, enter the full path to the
directory containing the database file (extension . db). By
default, this is the eamsrv\ . \db.

Add -S to all databases to StartProduction.bat to enable server
connections, or enter additional Progress startup parameters as
required. For more information, refer to the Progress Database
Administration Guide and Reference.

8 When ready, click OK to continue.

9 Once you have configured each database in a set—including
production and demonstration—verify the database set in the Selected

Set Overview frame.

Note If EAM is not integrated with the QAD ERP application,
delete the MFGPRO database. Update other parameters.

10 Repeat steps 1 through 7 for each database set.

11 When you have configured the databases you are implementing, click

OK in the Database Set Configuration window.
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Creating Scripts and Database Shortcuts

Create startup and shutdown scripts or shortcuts for each active database
set. You can edit these scripts and icons after you generate them. There
are two types of scripts or icons:

a A~ O DD

UNIX scripts

* Windows GUI session icons

If you are using MFGUTIL (GUI), go to Scripts|Generate Scripts.
The Server Script Creation screen displays by default when you click
OK in the Database Sets screen.

Fig. 1.84
MFGUTIL

M Server, Script Creation Q@@

Create Database Set lcons

Demonstration
Compile
Overwrite Existing .pf Files Overwrite Existing Scripts

0K ] [ Cancel ][ Help

Press the spacebar or click in Windows to select database sets.
Click OK.
Click Yes to confirm the generation.

For Windows shortcuts, select the program folder where you want to
store the shortcuts.

In Windows, click Next to generate the shortcuts.

Note The Windows icon build is completed by the makeicon.exe
program. This program must be in your PROPATH. It is located in
eamsrv by default.

57
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7 For UNIX systems, MFG/UTIL creates the scripts listed in the table
below for each database set. Use these scripts, or copies of them, for
all startup and shutdown processes. The scripts are created in the

camsrv.

Table 1.3

UNIX Scripts Script Description

Generated by ; - -

MFG/UTIL start.DBsetName This script starts servers for the databases in the set.
start.Production starts servers for
eamprod.db, and eamstprod.db.

stop.DBsetName This script shuts down servers for all databases in the set.

Windows shortcuts are Start and Shutdown for each database set and
a client script to launch the QAD EAM character client.

8 After the scripts or shortcuts are generated, click Close in the
Installation Log Window.

9 Review mfgulog. log for any errors.

Starting and Stopping the Server

Start the server to configure and run Actuate reporting. Stop the server
when upgrading or troubleshooting system events.

1 Navigate to Start |Al1l Programs|QAD Enterprise Asset
Management Server|Start to start the server.

2 NaVigate to Start|All Programs|QAD Enterprise Asset
Management Server |Stop to stop the server.

MIQAD
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TurboGold Enterprise Edition
Zone Labs

Adobe Reader 7.0
Internet Explorer

CQutlook Express

Remate Assistance
Windows Media Player
7-Zip

Altiris

Aventail

OpenEdge

Powertoys For Windows xXP
QAD Enterprise Applications 2008
QAD Merlot 2005.1
SymmTime 2007

Whware

\WinsCP

WinZip

Microsoft Virtual PC
Windows Defender

ATET Connect

WinRAR,
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%4 vFaUl (Character)
%4 FaLil (Gun
Shut down Demonstration

Shut down Production

Start Production

Fig. 1.85

Start/Stop EAM

Server
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Table 1.4
UNIX CD Drive
Mount Commands

MIQAD

Installing the Server MFG/Util for UNIX

Complete this section to install the EAM files on your server from UNIX.
Install QAD EAM using Windows or UNIX, but not both. Instructions for
Windows installations are at “Installing the Server MFG/Util (GUI) for
Windows” on page 11. If you do not use UNIX, install the client for
windows. Instructions are at “Installing the Client MFG/Util (Windows)”
on page 124.

Mounting the CD (UNIX)

Log on as an administrator or root. Mount the CD. Example commands
are in Table 3.1.

Hardware Mount Command

Sun volcheck cdrom

HP /etc/mount -F cdfs /dev/dsk/YourCDDevice /cdrom
AIX smitty mountfs

Then select file system, directory and file system (cdrfs).

Linux mount /dev/hdb /mnt/ cdrom
Where /hdb could be hdc or hdd among other possibilities.

All Others Refer to your operating system documentation or vendor for
requirements to mount a CD-ROM. You may be able to type man
mount to determine the correct command.

Copy Files and Select Storage Locations
1 Login to the UNIX server.

2 Typecp -r CD location UNIX location.
The following folders copy from the CD to the server:
* client
* common
* install
* mfgutil

¢ server
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* warnings
Navigate to the install directory.
Enter . /install.ksh.
Enter 1 to start the server installation.

Fig. 1.86
UNIX: Select the
Server Installation

#* root@atli03:/home/EAMT1.1.2_full_installfinstall

login a=: root

rootB167.3.73.24's password:

Last login: Thu Jul 30 11:19:00 2009 from hik-at-lt.gad.com
[rootfaclidd ~]1# cd fhome/EAM11.1.2 full install/install
[Eootfatli0s installl# install.ksh

—bash: install.ksh: command not found

[Eootfatlils installl# ./install.ksh

What would you like to install:

1. EAMM 11.1.% Server Files
2., EAN 11.1.2 cClient Files

Enter nurber of selection
Default iz 1
-

Press Enter to view the license agreement.

Press the space bar to forward through the agreement.

M QAD
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8 Enter Y to accept the license agreement. You must accept the license
agreement to use the application.

Fig. 1.87
UNIX: License

Agreement £ root@atli03:/home/EAM11.1.2_full_installfinstall

Do you accept all the terms of the preceding License Agreement?
If vou choose no, the install will =taop.

To install EAM 11.1.2 Serwver Files,
vou must accept this agreement. [y/n)?
Default is n

-

%

9 Enter the log file location or accept the default by pressing Enter. If
you enter a new log file location, make note of it for future
installations.

MIQAD
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10 To create the default log file location, enter Y.

Fig. 1.88

~ UNIX: Log File
root@atli03:/home/EAM11.1.2_full_installfinstall | Create Default
Location

Do you accept a&ll the terms of the preceding License Agreement?
If you choose no, the install will stop.

To install EAM 11.1.2 Server Files,
vou wust accept this agreement. (v/n)?
Default i= n

—ay

Please enter location where the log file should be written.
Default is /home/mfg/instlog
_}I

<

11 Enter Y to create instlog if this is your initial installation.
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12 Enter the PROGRESS install location.

Fig. 1.89
UNIX:PROGRESS
Location

# root@atli03:/home/EAMT1.1.2_full_installfinstall EEX |
Y
Enter PROGEESS installation directory: |
Default is fusr/dle
-1

1<

13 Confirm the PROGRESS file location.

14 Enter Y to install the server files in the default location, /home/mfqg/
eamsrv.

Note You can enter an alternative location. Make a note of it for
later.

MIQAD



root@atli03:/home/EAM11.1.2_full_installf/install

Encer PROGRESS installation directory:
Default is /fusr/dle
->

Enter the directory where EAM Server Files should he installed.
Default is /home/mfg/eamsrv
_>I
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~
—

15 Indicate the EAM environment: standalone or runs with MFG/PRO

eB2.1.

£ root@atli03:/home/EAM11.1.2_full_install/install

Enter PROGRESS installation directory:
Default iz fusr/dlec
=g

Enter the directory where EAM Serwver Files should be installed.
Default is Jhome/mig/eamsrv
-

Are you running EAM standalone or with MFG/PRO =B2.17
Choices are: standalone with sBz2.1

o default value

—>5tandalnnel

2l

Fig. 1.90
UNIX: Server Files
Installation
Directory

Fig. 1.91
UNIX: Server Files
Values
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16 Indicate the codepage to use for your production database. The
default is ISO8859-1.

Fig. 1.92
UNIX: Codepage - . . .
Z° root@atli03:/home/EAM11.1.2_full_install/install

Enter PROGRESS installation directory:
Iefault is fusr/dlc
e

Enter the directory where EAN Server Files should be installed.
Default is Jhome/mig/eamscv
=g

Are you running EAM standalone or with MFG/PRO eB2.17
Choices are: standalone with eB2.1

o default wvalue

—ratandalone

What code page will you be using for your EAM productioh databases?
Choices are: 1250 GB2312 IS083855-1

o default value

—->I305859-1

Note Configure Progress for the codepage to display characters in the
correct language. For more information, see “Configuring Progress for
Translated Languages in Windows” on page 14.

MIQAD
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17 Validate the values.

ti03:/home/EAMT1.1.2_full_installfinstall
Platform iz linux.
Product is EAM 11.1.Z Server Files.
Installing from Jhowe/EAM11.1.2 full install

ELM Server Files will ke copied to:
/ home /mEg/ eamsrv

Proceed using these values? (y/n
Default is ¥
—>7

£

18 Press Enter to end the script when the system indicates that file
copying is complete.

tli03:/home/EAM11. 1. 2_full_install/install

Creating script bijsdemow.sh ...

Copying from directory: /home/EAM11.1.2 full install/server/environment_specific
/standalone

to directory: /howme/mfg/esmsrv
4 files copied.

Copying from directory: Ahome/EAM11.1.2 full install/server/codepage specific/I3
03355-1

to directory: /home/mfg/eamsrv
17 files copied.

Copying from directory: fhome/EAM11.1.2 full install/cormon
to directory: /home/mfg/eamsrv
1 file copied.

Tailoring /home/wfy/eawsrv/esm. ini using section EAM INI.

Log written to /home/mfg/instlog/eamscv. log

Press <enterr to end script.l
" -

<

19 Change directory to the location where EAM server files were
installed. The default location is cd /home/mfg/eamsrv.

Fig. 1.93
UNIX: Validate
Values

Fig. 1.94
UNIX: File
Copying Complete
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Fig. 1.95
UNIX: cd /home/ -
stall/install
eam/srv
Copying from directory: fhome/EAM11.1.2 full install/server/enviromment_specific 1
/standalone
to directory: Shome/mfgfeamsry
4 files copied.
Copying from directory: Ahowe/EAM11.1.2 full install/server/codepage specific/IS
0EE55-1
to directory: Shome/mfgseamsry
17 files copied.
Copying from directory: /home/ELM11.1.2 full install/common
to directory: Shome/mfgdeamsrv
1 file copied.
Tailoring /home/mfg/eamsrv/eam.ini using section EAM INT.
Log written to /home/wfgsinstlog/eamsrv. log
Press <enter: to end script. L
[rootfatlil3 installl# cd /home/mfg/eamsrv) »
el
20 Enter 1s. The system lists files in the directory. Verify that mfgutil is
present.
Fig. 1.96
UNIX: Verify
: atli03:/home/mfa/eamsryv
mfgutil 2

Tailoring /howe/mfg/eamsrv/eam.ini using section EAM INI.

Log written to /home/mfgdinstlog/eamsrv. log

Press <enter> to end script.
[rootfatli0d installl# cd /home/mfg/eamsrv
[rootfatli0d eamscv]# ls

=1lbut.lst connmyr.tpl eamprocd mwfgutil.pf stop.tpl
mllexcept. lst conmmgr.wbp eatnstdemo mfgutil.tpl Stop.wtp
bisdemou.sh conviunc, ini eamstprod mfgutora.ini telnet.tpl
bisdemou. tpnl convul.ini eatux lat mwfgutpro.ini  telnet.wtp
[bjsdemow. sh o ldogad. lst e@s.ini nocompil, lst  toplewvel. lst
bisdemow. tpl cvldgref.lst langxref.ini noconv.lst wversion.utl
lbisprodu.sh cvligad. 1st ldxref.tpl nocopy. 1st wkelOD10.£pl
bisprodu.tpl cwligref.lst makeicon.exe oraonly.lst wkewl010.ini
bisprodw.sh db mfgumenu.ini oratbls.ini wksvO020.ini
lbisprodw.tpnl DESHUT. ICO mfguwenu.tpl progoeli.ini wkawO030.ini
brokemv.tpl DESTRT. ICO mfguprog.ini progonly. lst  wksw0040.ini
brokeras.tpl dbwvers. ini mfgutil programs workflow.ini
brokerws.tpnl dompop. 1St mfgutil.bmp specdutrp. ini  xmfgusre
client.tpl earmdermo MFGUTIL. IO start.tpl

client.wtp earm. ini mEgutil.ini Start.wtp

[rootRatlil3 eamsrv] #

1<
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Configuring Progress for Translated Languages in UNIX
1 Configure the OE10/startup.pf file for the language being used.

2 With OpenEdge 10.1B, download the Progress PROMSGS file from
the Progress website.

3 Extract it to the /usr/dlc/prolang directory.

4 Replace the default startup.pf file (ISO8859-1) with the correct .pf
file in the prolang directory.
For example, replace the default /usr/dlc/startup.pf with /usr/dlc/
prolang/sch/gb2312/gb2312.pf for Simplified Chinese language
support.

5 Use empty8.db for UNIX. Empty databases are in the /usr/dlc/prolang
directory. This ensures that all QAD EAM databases will be copied
from the correct Progress empty database.

6 Create a new proword system environment variable if required. For
example, the variable name is PROWD251 for the GB2312
codepage; the value is <path to proword.251 file>. Each codepage has
a unique variable and value. 1250 codepage requires no change to the
default.

M QAD
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Run the Installation Utility

1 Enter . /mgfutil to run the database set installation utility.

Fig. 1.97
UNIX: Launch T ——
o E- root@athla:/home/mig/eamsry
mfgutil £
Tailoring Ahome/mfyg/eawsrv/eaw.ini using section EAM INI. Lol
Log written to /home/mfg/instlog/esmsrv. log
Press <enter> to end sScript.
[root@atli03 install]l# cd /home/mig/esmsrv
[rootfatlild eamsrv]# ls
allbuc.lst Connmyr.tpl eamprod mfcqucil.pf stop.tpl
allexcept.lst conmmgr.wep eamstdemo mfgutil.tpl stop.wtp
kb jsdemon, sh conviunc.ini  eamstprod mfgutora,.ini telnet.tpl
bisdemou.tpl convul.ini eamx lat mfgutpro.ini telnet.wtp
L j=demow. sh owrldogad. 1st eas.ini nocompil. lst toplewel.lst
b jsdemow. tpl owldgref.lst  langxref.ini noconv. lst wersion.utl
bisprodu.sh cwvligad. lst ldxref.tpl nocopy.lst wkolOOd10.tpl
bisprodu.tpl cwligqref.lst makeicon.exe oraonly.lst wkawvi010. ini
bjzprodw. sh i mfgumenu. ini  orathls.ini wkewl020. ini
bjsprodw. tpl DESHUT. ICO mfgumenu.tpl progoli.ind wksv0030,. ini
brokenwv.tpnl DESTRT. ICO mfguprog.ini  progonly.lst  wkswv0040.ini
brokeras.tpl dibvers.ini mfgutil Progrsms workflow. ini
brokerws.tpl dompop. 15t mEgutil.bmp specdump . ini  xmfgusreo
client.tpl eatndemno MFGUTIL. ICO start.tpl
client.wtp earm. ini mfgutil.ini sStart.wtp L
[rootlatli03 eamsrv]# ./ mfgutil v
m—
2 Tab or right-arrow to the Configure menu when the Utility opens.
Fig. 1.98
Guided Setup root@atli03:/home/mfg/eamsrv

File Datsbase Scripts

Q4D, Inc.

MFG/UTIL

-
—

3 Down-arrow to Set Paths for EAM and MFG/UTIL and press Enter.

N QAD
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Fig. 1.99
UNIX: Set Paths

£ root@atli03:/home/mfgleamsry E !
L

File Database Scripts Saskgliegigs Help

Set Jgaths for EAM and MFG/UTIL
Database Set Maintenance

ELM Server Guided Setup

Reset EAN Guided Setup Files
Import .pf File to Database Set

QAD, Inc.

HFG/UTIL

4 Enter OK to accept the defaults on the Configure Utility Paths screen.
Alternatively, indicate another location in the Default DB Path field.

Fig. 1.100
- UNIX: Configure
# root@atli03:/home/mfefeamsrv g
Set Paths
Paths for QAD ERP and MFG/UTIL |
Frogress Path: fusr/dle < FBrowse >
PROPATH: |.,/home/mfg/eamsrv
Defsult DB Path: fhowe/wmfg/esmsrv/db < Browse >
Browser Path: < EBrowse >
< OK > < Help > < Cancel >
Enter data or press F4 to end. \_'

5 Tab to Configure, then down-arrow to Database Set Maintenance.
Press Enter.
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Fig. 1.101
UNIX: Progress
Location

EAM Server Guided Set.u

Reset EANM Guided Jetup Files

Import .pf File to Datsbase Set

QALD, Inc.
MFG/ UTIL
6 Tab to OK and press Enter to accept the default database path.

Fig. 1.102
UNIX: OK DB :
Paths tli03:/home/mfe/ean

Select a Database Set

Set Name Set Description Aotive Start Parameters

=Compile Compile DE Set TES
Demonstration Demwonstration DE Set TES

-pf Compile.pf -basekey "INI™
-pf Demonstration.pf -hasekey

MIQAD

<Edit 3et > < New Set > <Copy¥ Set > < Help > < Cancel >
Selected Set Overview
Phy=sical Description Host Service Path

iction DE

eamstprod ELM Production Stat ESmMSTAT Jhomwe/mEg/ esmsrv/ db
eamxlat ELM Translations DE eamxlat Jhomwe/mEg/ esmsrv/ db
mEgprod WFG/PRO Production D Jhomwe/mEg/ esmsrv/ db

< Edit DE

> <« MNew DB >

Enter data or press F4 to end.

<Delete DE>




7 Optionally, Tab to Edit DB. Press Enter to change the default database

path.

tli03:/home/mfafe

Select a Database Set
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Set MName et Description Active 3tart Parameters

>Compile Compile DB Set YES
Demonstration Demonstration DE Set YES

-pf Compile.pf -basekey "INI™
—-pf Demonstration.pf -basekey

Selected Set Overview

<Edit Set > <« New Set » <Copy Set » <« Help -

< Cancel > < 0K

Phy=sical Description Host Service Path

reamprod EiM Production DB eamprod / home/ mEg/ esrs v/ db
eawstprod EAM Production Stat eamstat Fhome/ nfa/ eamsrv/ db
eamxlat ELM Translations DE eamy lat / home/ mEg/ esrs v/ db
mfgprod MFG/PRO Production D / home /o eamscv/ db

< MNew DB » <Delete DB»

Enter data or press F4 to end.

Fig. 1.103
UNIX: Edit DB
Path
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Re-starting the Database Building Process

If you need to re-start the process, alter status entries in files located at /
home/mfg/eamsrv to Status=Not Done, or reset the guided setup defaults
using mfgutil.

Alter Settings to Continue

Building Database Filename

eampty wksv0010.ini
eamprod wksv0020.ini
eamdemo wksv0030.ini
eamxlat wksv0040.ini

Delete files from the database directory at /home/mfg/eamsrv/db. Copy
server files again as described on “Copy Files and Select Storage
Locations” on page 60.

Resetting Guided Setup Defaults Using MGFUTIL

1 Down-arrow to Reset EAM Server Guided Setup Files and press

Enter.
Fig. 1.104
UNIX: Reset = —
Guided Semp Files 25 root@atli0 3:/home/mfg/eamsrv E ]
File Database Scripts [QelEEReilgs Help ~

Set Maths for ELM and i3
Database Set Maintenance
ELM Server Guided Setup
Reset EAN Guided Setup Files
Import .pf File co Database Zet

QAD, Inc.

HFG/UTIL

2 Tab to Yes, and Enter to reset the files.

MIQAD



Full QAD EAM Installation 75

Fig. 1.105
& root@atli03:/home/mfafeamsry \ ] &ﬁhﬁd%ﬁiﬁ; Files
Question —
Reset QLD ERP Guided Setup Files?
Fy <Mox> <Help>
v
—
3 Tab to OK, and Enter to confirm.
Fig. 1.106
- — ; 1 UNIX: Reset
- root@atli03: /home/mfg/eamsnv | Guided Setup Files
= Confirmation

Information
QLD ERF Guided Setup Files have heen reset.

T <§e 1p>

1<
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Create the Progress Empty Databases Operation Set

1 Tab or right-arrow to the Configure menu. Down-arrow to EAM
Server Guided Setup. Press Enter to select it.

Fig. 1.107
UNIX: EAM ;
Guided Setup = root@atli0 3:/home/mfgfeamsny
File Database Scripts (M
Set Paths for EAN and MFG/UTIL
Database Set Maintenance
ELM Server [guided Setup
Reset EAN Guided Setup Files
Import .pf File to Database Set
QAD, Inc.
MFG/UTIL
v
2 Down-arrow to Create EAM Empty Databases. Press Enter to select
it.
Fig. 1.108
UNIX: Install oo
Empty Database 2> root@atli03:/home/mfgfeamsrv.

Operation Set: <Select Operation Set:
Set Information:

<3delect Operation Setx

Operation 3 EiLM Empty Databases

Create EAM Production Datshases —
= Create ELM Demonstration Databases

Create ELM Translations Database

Operation:
Parameter:
Walue:

< Run et > < Help > < Close >

Enter data or press F4 to end.

MIQAD



3 Tab or right-arrow to Run Set. Press Enter to select it.

home/mfgfeamsry

Operation Set: Create EAM Empty Datsbases

Set Information: 0O of & operations complete.

Operation Status Parameter Value

>CreateM3IDE Not Run STHzame . Adb/ eanenpty. st

CreateMSDE Not Run S THame . Adb/eanstenpty. st

LoadSchewa Not Run DEName Sdb/ eamempty. db
DFName Sdb/eam. df
LDEName wls

LoadSchewa Not Run DEName Adb/eamstenpty. db

Operation:
Parameter:
Value;

Create Multiple Storsge Area Database.
The structure file to use.
./ db/eamenpty. 5t

< Help

Enter data or press F4 to end.

> < Cloze
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Fig. 1.109
UNIX: Empty
Database Run Set
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4 Tab or right-arrow to Create DB. Press Enter to select it.

Fig. 1.110
UNIX: Create
Empty PI‘OgI‘CSS DB & root@atli03:/home/mfgleamsrv
Structure File: ./db/eamempty.st <Browse...»
Comment Elock Extent Pathname
o
* b ./ dhb
*#
& d Schema Lrea 3z LAdb
*#
i d Naintenance 64 ./db
< Zave > « Save Ls > <New Entry> < Help > < Claze >
To modify & Storage Area select & row and press snter. ;
5 For codepage ISO8859-1, accept the default empty database.
Fig. 1.111
Em}I)i; glé)gress = root@atli03:/home/mfa/eamsrv

[ ) Other Database
() Progress Empty

HNew Database: ./db/eamempty

DE Block Size: 5192 (GK) < Cancel >

Enter dats or press F4 to end. W
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For codepage GB2312, select the Other Database option.
a Browse to /usr/dlc/prolang/sch/gb2312.
b Select emptyS8.db.

Fig. 1.112
UNIX: Progress
Empty DB for
GB2312

2 root@atli503:/home/mfafeamsrv ['. ”E

(Z)Other Database
[ | Progress Ewmpty

Database to Copw: Iusr/dlc/prUlang/SCh/gbZS12!&mpty8.db <Browse...»

New Database: ./db/eamwempty < OF >

< Cancel >

Enter data or press F4 to end.

For codepage 1250, select the Other Database option.
a Browse to /usr/dlc/prolang/hun.

b Select empty8.db.
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Fig. 1.113
UNIX: Progress
Empty DB for 1250

Fig. 1.114
UNIX: Progress
Location

MIQAD

[ JOther Database
() Progress Empty

New Database: fusr/dlc/prolang/hun/emptyf.db

DB Block Size: 8192 (BK) [v] < Cancel >

Enter data or press F4 to end.

<

Tab or right-arrow to Close. Press Enter to close the log after the

system creates the empty Progress database.

t1i03:/home/mfg/eamsrv

0% command for Jusr/dlc/emptyd Datasbase.

Running Command... fusr/dlc/bin/procopy fusc/dlc/enptyd . /db/eamenpty »>
eametmpty. log 2x&1

All Status Information Written to /howe/wfg/esmsrv/esmempty. log

Frocopy session begin for root on fdev/pts/1. (451)

Formatting extents:

size ares name pach name
4 Primary Recovery irea /home/mfg/eamsrv/db/eamempty.bl 00:00:00]
15 Schema Area /howe/mfgdeawsrv/db/eamenpty.dl 00;:00:00)

Enter data or press F4 to end.

<
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Tab or right-arrow to Close. Press Enter to close the log after the
system creates the empty Progress database.

Note Optionally, modify a storage area here.

a Tab or right-arrow to the area to modify, then press Enter.

Fig. 1.115
& root@atli03:/home/mfg/eamsrv. IXI Progress
Location
Structure File: ./db/eamempty.st <Browse...>
Comment Recs Per Block Extent Pathname
LAdl
* d Haintenance G4 Lida
< Save = < Save Az > <New Entry> <Create DE> <« Help > < Close >
To modify & Storage Area select a row and press enter. v
b Tab or right-arrow to the fields to modify and alter the text.
Fig. 1.116
# root@atli03:/home/mfz/eamsry =] . IX.' Progress
= Location

Please Enter The Ztructure File Record Detail Mode: Modify

COomment &

Storage Area Token: d - DE or Dn (Schewa/Us

Area MName: 3Schewma Lrea

Records Per Block: 32

Storage Area Path: ./db

Extent Type: Variskhle Len

< Cancel > < Delete =

Enter data or press F4 to end. v

M QAD
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¢ Press Enter.
d Tab or right-arrow to OK.
e Press Enter.

8 Tab or right-arrow to Close and press Enter.

Fig. 1.1171
UNIX: Successful =
Empty DB &7 root@atli03:/home/mfe/eamsrv
Installation
Structure File: ./db/eamstempty.st <Browse...>
age Areas
Cormment Token Area MNeame Recs Per Block Extent Pathname

LBy

+ b ./db

*#

* d Schema Area 32 Lok

*#

* d DecizionView 64 db

< SBave > < Jave L3 > <New Entry> <Create DB> < Help >

To modify & Storage Area select a row and Press encer. v

9 Tab or right-arrow to Create DB and press Enter to create the Empty
Stat database.
For codepage ISO8859-1, accept the default empty database.

MIQAD
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[ ) Other Database
() Progress Empty

New Datsbase: ./db/eamempty

DE Block Size: 5192 (BK)

< Cancel

Enter data or press F4 to end.

<

For codepage GB2312, select the Other Database option.

a Browse to /usr/dlc/prolang/sch/gb2312.
b Select empty8.db.

2 root@atli503:/home/mfafeamsrv

(Z)Other Database
[ | Progress Ewmpty

Database to Copw: Iusr/dlc/prUlang/SCh/gbZS12!&mpty8.db

New Database: ./db/eamwempty

<Browse...

< Cancel

>

>

Enter data or press F4 to end.

Fig. 1.118
UNIX: Progress
Empty DB

Fig. 1.119
UNIX: Progress
Empty DB for
GB2312

M QAD
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For codepage 1250, select the Other Database option.

a Browse to /usr/dlc/prolang/hun.

b Select empty8.db.

Fig. 1.120
ggll))t(y ]gt];)%gisf 250 &% root@atli03:/home/mfefeamsry

[ 1Other Database
() Progress Empty

New Databhase: fusrfdlc/prolang/hun/emptys.db

DB Elock Size: 5192 (3K) < Cancel >

Enter data or press F4 to end. L3

Note The path is case-sensitive, if you choose to enter it manually.

10 Tab or right-arrow to Close. Press Enter to close the log after the
system creates the empty Progress database.

11 Close the log report.

12 Tab or right-arrow to OK. Press Enter to Connect the empty database.

MIQAD
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Fig. 1.121
UNIX: Connect
Empty DB

root@atli0 3: /home/mfa/eamsrv

Physical Namwe: Ifdhfeamempty.dh < Files... = |
Logical Name: mls
Database Type: PROGREIS

[ JMultiple Users

User ID:
Password:
Trigger Location: < Files... =
Parsmeter File: < Files... =

Other CCONNECT Statement Parameters:

<OQK> <Cancels

4|
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13 Tab or right-arrow to OK. Press Enter to load the eam.df data
definition file.

Fig. 1.122
UNIX: Load
eam.df & root@atli03:/home/mfaleamsry
Enter a Data Definition File to Load
Data Definition File: ./db/eam.df < Browse... >
< Close > < Help >
LI
14 Tab or right-arrow to Close on the Load Complete window. Press
Enter.
Fig. 1.123
UNIX: Close Load =
Complete Window 2 root@atli03:fhome/mfafeamsnv |r5__<|
~
08/03/09 @ 13:57:19 - Running program crtpdbsa.w. i
08/03/09 @ 13:57:31 - Guided Setup Operation Load a schema file (.df).
05/03/02 @ 13:57:31 - Running program raploddf.p.
0S8/03/09 @ 13:59:21 - Loading Schema for datsbase mls, Please wait... 05/03/09)

@ 13:59:55 — Schema Load Cowmplete for datsbase mls

Press CLOSE to continue.

L]
4|

MIQAD
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15 Tab or right-arrow to OK. Press Enter to Connect the eamstempty

database.
Fig. 1.124
2} root@atli03:/home/mfa/eamsry ggrllzieg;?;(el(];t
Connect :
Physical MNawe: ./db/esmstempty.db < Files... »
Logical Namwe: mlsstat
Database Type: PROGRESS [ JMultiple Users
User ID:
Password:
Trigger Location: < Files... >
Parameter File: < Files... =
Other CONNECT Statement Parameters:
<Cancel:>
-
16 Tab or right-arrow to OK. Press Enter to load data definition for
eamst.df.
Fig. 1.125
£ rootmatli03:/home/mfafeamsrv :HE\['S__(l . gyf‘{fml(;g:d Data
2 Eamst.df

Enter a Data Definition File to Load

Data Definition File: ./db/esmst.df < Browse... »

< Close > < Help >

-
<
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17 Tab or right-arrow to Close. Press Enter to close the data definition
complete window.

Fig. 1.126
UNIX: Close
eamst.df Complete 2} root@atli03:/home/mfgfeamsry
WlndOW 053/03/09 @ 13:59:55 - Schema Load Complete for datsbase mls
05/03/09 @ 14:00:34 - Guided Setup Operation Load a schema file (. df).
05/03/09 @ 14:00:3%4 - Running prograw raploddf.p.
05/03/09 @ 14:01:56 - Loading Schems for datsbsse mlsstat, Please wait...
05/03/09 @ 14:02:02 — Schema Load Complete for database mlsstat
Press CLOSE to continue.
v
L=
18 Tab or right-arrow to Truncate. Press Enter to truncate
eamempty.db.
Fig. 1.127
UNIX: Truncate - )
Empty DB =5 root@atli0 3: /home/mfgfeamsrv.

Truncate Database Before Image File

Database: ./db/eamempty.db < Browse =

Truncate Delay (seconds): O [ J9ptions

< Cancel = < Help >

L]
<

MIQAD
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19 Tab or right-arrow to Close. Press Enter to close the empty database

Truncate BI window.

2 root@atli03:/home/mfz/eamsrv

03 command for ./db/eamenmpty.db Database.
Running Comrand. ..
-G 0 >» eamemptytrunchi.log =2>&1

111 Ztatus Information Written to /home/mfg/eamsrv/eamemptytrunchi. log
OpenEdge Relesse 10.1E0310 =as= of St Feb 16 16:52:29 EST 2008

Jusr/dle/bin/proucil ./db/esmenprty.dbh -C cruncate bi

L]
<

20 Tab or right-arrow to truncate eamstempty.db. Press Enter to

truncate the emptyst db.

- root@atli03:/home/mfg/eamsry.

Truncate Database Before Image File

DIatabase: ./ db/camstempty.dd < Browse

Truncate Delay (seconds): 0 [ ]Options

< Cancel > < Help >

>

-
<

Fig. 1.128
UNIX: Close the
Truncate BI Empty
DB Window

Fig. 1.129
UNIX: Truncate
Eamst Database
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Fig. 1.130
UNIX: Close BI
Truncate Eamst DB

Fig. 1.131

UNIX: Close
Completed Empty
DB Set

MIQAD

21 Tab or right-arrow to Close. Press Enter to close the Truncate BI

EAMST window.

£ root@atli03: /home/mfgfeamsrv.

0% command for ./ db/esmstempty.db Database

-5 0 x> eamstemptytrunchi.log 2x&1

Running Command... Jusr/dle/bin/proucil ./db/eamstempty.db -C truncarce bi

A1l Status Information Written to /home/wfg/eamsrv/eamstemptytrunchi. log
CpenEdge Release 10,1B0310 &5 of Sat Feb 16 16:52:259 EST 2008

_—
<

22 Tab or right-arrow to Close. Press Enter to close the Completed

Empty Database Set.

& root@atli03:/home/mfg/eamsry.

Operation J3et: Create EAM Empty Databases

Set Information: 6 of 6 operations complete

Operation Status Parameter Value
DFNate Adbf eamst ., df
LDEName mlsstat
TruncEI Dione DEName LA db/ esmenpty. db
Delay a
TruncBI Done DEName Adb/esmstenpty. dh
= Delay a

Operation: Truncate DB BI file.
Parameter: The default delay time.
Value: 0

< Bun Set = < Help

5
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Create the Progress Production Databases Operation Set

The Empty database you just created serves as a model for the Production
database. Production is empty when you complete its installation.

EAM includes an optional Demonstration database. To install it, follow
the same steps as the Production database, but select the Demonstration
option from the EAM Server Guided Setup window.

1 Tab or right-arrow to the Configure menu. Down-arrow to EAM
Server Guided Setup. Press Enter to select it.

Fig. 1.132

B . T UNIX: EAM
& root@atli03:/home/mfgfeamsry r‘z( Guided Setup
File Datsbase Scripts Salhgegibgs Help *~

Set Paths for EAM and MFG/UTIL
Database Set Maintenance

Reset ELNM Guided Setup Files
Import .pf File to Database Set

QAD, Inc.

MFG/UOTIL

M QAD
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2 Down-arrow to Create Progress Production Databases. Press Enter to
select it.

Fig. 1.133
UNIX: Install =
Production [~ 1i03:/home/migfeamsry
Database _ .
Operation Set: <Select Operation Set> [V
Set Information:
| <8elect Operation Set:>
Operation 3| Create EAMN Empty Datshases
e g e EAN Production Datak e
> 0| cr=ct= EAN Demonstration Databases
| |[Create ELNM Translations Database
Operation:
Parameter:
Value:
< Run Zet = < Help > < Close =
Enter data or press F4 to end. v
3 Tab or right-arrow to Run Set. Press Enter to select it.
Fig. 1.134
UNIX: Production
Database Run Set @atli0 3:/home/mfgfeamsrv.

Operation Set: Create EALM Production Datsbases
Set Information: 0 of 6 operations complete.

Operation Status Parameter Value

>CreateM3DE Not Run 3 THame db/eamprod. st
FromDE db/eamempty. db

Loadlata Not Run DEMawe db/eamprod.dh
Datalir eamprod
LDEName mls

TruncEI Not Run DEMawe db/eamprod.dh

Cperation: Create Multiple Storage Area Datshase.
Parameter: The structure file to use.
Value: db/eamprod.st

< Help = < Close =

Enter data or press F4 to end. -

MIQAD
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Tab or right-arrow to Create DB. Press Enter to create the eamprod
structure file.

Fig. 1.135
. : — UNIX: Create
2 root@atli03:/home/mfgfeamsrv == Eamprod,st

Structure File: db/eamprod.st <Browse...»

Comment Per Block Extent Pathname
*ff
+ b .Adb
*#
* d Schema Area 3z LAdh
*#
- d Haintenance 64 b

< Help > < Close =

< 3Jave > < Zave As > <New Entry>

To wodify a Storage Ares select a row and press enter.

M QAD
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5 Tab or right-arrow to OK. Press Enter to create/copy the Production
database. All codepage installs accept the default Other Database

option.
Fig. 1.136
UNIX: Create/ = ;
Copy Eamprod DB &5 root@atli03:/home/migfeamsrv.
-
{X)other Database
[ JProgress Empty
Datsbase to Copy: db/eamempty.db <Browse...>
New Database: db/eamprod
< Cancel »
Enter data or press F4 to end. :
6 Down-arrow the scroll to verify that create/copy is complete. Tab to
Close. Press Enter to close the create/copy complete window.
Fig. 1.137
UNIX: Close
Production D_B £ root@atli03:fhome/mfg/eamsry
Complete Window

03 comwand for db/eamempty.dbh Database.

Funning Command... /fusr/dlc/bin/procopy dbfeamempty.db db/eamprod >»
eamprod. log 2>&1

411 Status Information Written to fhome/mfg/eamsrv/eamprod. log
WARNING: Before-image file of datsbase db/eamempty is not truncated.
(1552)

Procopy session begin for root on /dev/pts/i. (451)

Formatting extents:
zize area name path name

Enter data or press F4 to end. v

MIQAD



7 Tab or right-arrow to close the final window.

Jtructure File:

1i03: /homefmfg/eamsrv

db/eamprod. st

<Browse...»

Fecs Per Block Extent

To modify & Storage Ares Select & rov and press enter.

Cornent Token Airea Name Pathname
g
* b LAdb
* g
* d Zchema Area 3z LAdb
*#
- =1 Maintenance ] LAdb
< Bave >« Bawve Ls = <Mew Entrys <Create DE» <« Help >

8 Tab or right-arrow to OK to connect the production database.

1i03:/homefmfg/eamsrv

Physical MName:
Logical Name:
Database Type:
User ID:
Fassword:

Trigger Location:
Parameter File:

db/eamprod. db

ghs

< Files...

mls

PROGREZS

[ IMultiple Users

< Files...

< Files...

Ocher CONMECT Statewent Parameters:

m <Cancel>

Full QAD EAM Installation

Fig. 1.138
UNIX: Close
Window

Fig. 1.139
UNIX: Connect
Production
Databases

95
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9 Tab or right-arrow to Close and press Enter.

Fig. 1.140
UNIX: Close =
Connect Databases &+ root@atli03: fhome/mfg/eamsrv
Window - A
07/30/09 @ 13:55:35 - Funning program crtpdbsa.w.
07/30/09 @ 13:57:35 - Guided Setup Operation Load data.
07/30/09 @ 13:57:35 - Punning program loadd.p.
07/30/09 @ 13:58:03 - Creating new connection file: eamprod.ini. 07/30/09 @
13:55:03 - User root connected to PROGRESS db.
Press CLOSE to continue.
v
10 Tab or right-arrow to OK, then press Enter to select tables.
Fig. 1.141
UNIX: Select =
Tables &5 root@atli03:/home/mfe/eamsrv

Teble Selection for Load
<delect Tables:> <Deselect Tables »

= text_1
> user_def
> user_sec
> Wo_status
> I _helpl

> I_option
= I_user

> I _wersion !

">" Indicates 3elected Table

<Cancels> < Help »

-
<

MIQAD
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11 Press Enter to Close when the system displays the completion
window.

& root@atli03:/homelmfgfeamsrv

08/03/09 @ 14:12:35 - 57 fields for tshle Z user.
08/03/09 @ 14:12:35 - 1 records added in Z user.
08/03/09 @ 14:12:35 - 5 fields for table I wersion.
08/03/0%9 @ 14:12:35 - 1 records added in Z version.
Press CLOZE to continue.

12 Tab or right-arrow to Truncate and press Enter to truncate
eamprod.db.

# root@atli03:/home/mfefeamsrv

Truncate Databhase Before Image File

Database: db/eamprod.db < Browse >

Truncate Delay (=econds): 0O [ ]Options

< Cancel = < Help =

-
Al

-
4l

Fig. 1.142
UNIX: Close Table
Selection Window

Fig. 1.143
UNIX: Truncate BI

M QAD
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13 Tab or right-arrow to Close and press Enter to close the truncate bi
file process.

Fig. 1.144
UNIX: Close =
Truncate B = root@atli03:/homefmfs/eamsry
Window.
0% command for db/esmprod.db Database. i
Funning Commwand... /usr/dlc/bin/proutil db/eamprod.db -C truncate bi -G 0
»» eamproderunchi.log &l
ill Status Information Written to fhome/mfg/esmsrv/esmprodtrunchi. log
COpenEdge Release 10.1B0310 &s of Sat Feb 16 16:52:29 E3T 2008
I~
14 Tab or right-arrow to Create DB, then press Enter to create
Production Stat database.
Fig. 1.145
UNIX: Create Stat
Database & root@atli03:/home/mfgfeamsry
Structure File: db/esmstprod.st <Browse...»
Commoent Token Area Name . Recs Per Elock Extent Pathname
hES
* 1 Sdb
T #
* d Schema Lrea 3z Ll
v H
* d DecisionView 64 L

< Gave > < Zave L=z > <New Encry> < Help > < Close >

(-
<

To wodify a Storage Area sSelect a row and press enter.

MIQAD



15 Tab or right-arrow to OK, then press Enter to create the Stat database.

£ root@atli03:/home/mfe/eamsry

Full QAD EAM Installation 99

>
(X)) Other Database
[ )Progress Empry
Database to Copy: db/eamstempry.db <Browse...>
New Datsbase: db/eamstprod.db
< Cancel »
Enter data or press F4 to end. I ;
—

16 Scroll down, then Tab or right-arrow to Close, then press Enter to

close the Stat completion window.

£ root@atli03:/home/mfg/eamsry

03 command for db/esmstempty.db Datsbase.
Running Command. ..
> eamstprod. log 2>£1

fusr/dle/bin/procopy db/esmstempry.db db/eamstprod.db

211 Status Information Written to /home/mfg/eamsrv/eamstprod. log

Procopy sSession begin for root on fdev/prs/l. (451
Formatting extents:
size area name path name
4 Primary Recovery Lrea /home/mfg/esmsrv/db/eamstprod.bl
o0:00:00

Enter dats or press Fd4 to end.

-
4|

Fig. 1.146
UNIX: Create Stat
Database

Fig. 1.147

UNIX: Close Stat
Completion
Window
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17 Tab or right-arrow to Close, then press Enter to close the storage area
complete window.

Fig. 1.148
UNIX: Close >
Storage Area & root@atli03:/home/mfg/eamsrv J
Complete Window 4
Structure File: db/eamstprod.st <Browse...»
A r
Comment Token Area Name Recs Fer EBlock Extent Pathname
*f
* h i)
*#
- d Schema irea 3z ./db
*#
* d DecisionView 64 LAdb
< Gave > < Zmve As > <New Entry> <Create DE» < Help >
To mwodify & Storage Ares select & row and press enter. I ;
m—
18 Tab or right-arrow to OK, then press Enter to connect the Stat
database.
Fig. 1.149

UNIX: Connect
Stat Database

2 root@atli03:/home/mfafeamsry

Physical Mame: db/eamstprod.

< Files... »
Logical Mame: mlsstat
Database Type: PROGREZS [ TMultiple Users
User ID:
Password:
Trigger Location: < Files... »
Parameter File: < Files... =

Other CONMNECT Statement Parameters:

<Cancel:>

-
<

MIQAD
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19 Tab or right-arrow to Close, then press Enter to close the connect
complete window.

Fig. 1.150
& root@atli03:/home/mfaleamsry IE IX: Close
Connect Complete
05/03/09 @ 14:14:24 - Punning program crtpdbsa.w. Window.
05/03/09 B 14:17:15 - Guided Setup Operation Load data.
05/03/09 @ 14:17:15 - Funning progrsam loadd.p.
05/03/09 B 14:17:50 - Creating new connection file: eawstprod.ini. 08/03/09 B
14:17:50 - User root connected to PROGRESS db.
Press CLOSE to continue.
v
e
20 Tab or right-arrow to OK, then press Enter to Select tables.
Fig. 1.151
: UNIX: Select
- root@atli03:/home/mfg/eamsrv Selec
Tables

Tabhle Selection for Load
<Belect Tables> <Deselect Tables >

> jobhs i

">" Indicates Selected Table

<Cancelr < Help »

-
<
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21 Tab or right-arrow to Close, then press Enter to close the table select
complete window.

Fig. 1.152
Selg():i Close Table = root@atli03:/home/mfafeamsry
08/03/09 B 14:17:50 - User root connected to PROGRESS db. i
0&/053/09 B 14:19:11 - Loading 1 tables from eamstprod. I
03/03/09 B 14:19:11 - 42 fields for table jobs. I
08/03/09 B 14:19:11 - 13 records added in joka. | |
Press CLOSE 0 continue. | |
|
| |
|
|
v
-
22 Tab or right-arrow to Truncate, then press Enter to truncate
eamempty.db.
Fig. 1.153
UNIX: Truncate = - ——
Stat Database - root@athi03:/home/mfg/eamsrv 7HE|E|
-
Truncate Database Before Image File )
Datsbase: db/esmstprod.db < Browse >
Truncate Delay (seconds): 0 [ Joptions

< Truncate:| < Cancel > < Help >

MIQAD
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23 Tab or right-arrow to Close, then press Enter to close the truncate
complete window.

Fig. 1.154
\ UNIX: Close
5 root@atli0 3:/home/mfgfeamsnv | | Truncate Complete
= Window
03 cormand for db/esmstprod.db Database.
Funning Command... Jusr/dlc/bin/proucil db/eamstprod.db -C truncate bi -G
0 =>»> esmstprodtrunchi.log 2:=£1
A1l Status Information Written to /home/mwfg/eamsrv/eamstproderunchi.log
CpenEdge Release 10,1B0310 &3 of S3at Feb 16 16:52:29 EST 2008
—
24 Tab or right-arrow to Close, then press Enter to close the final
operation set window.
Fig. 1.155
. UNIX: Close Final
2% root@atli03:/home/mfa/eamsry ] Operation Set
Window

Operation Set: Create ELM Production Datsbases [V]
Set Information: & of & operations complete.

Cperation Status Parameter Value
ToDE db/eamstprod. da
LoadData Done DEName db/eamstprod. db
Datalbir eamscprod
LDEName mlsstat
TruncEI Done DEName db/eamstprod. da
> Delay 0

Cperation: Truncate DB BI file.
Parameter: The default delay time.
Value: 0

< Fun Set > < Help >

L]
<
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Fig. 1.156
UNIX: EAM
Guided Setup

MIQAD

Create the Progress Translation Databases Operation
Set

The Empty database you created serves as a model for the Translation
database. Translation is empty when you complete its installation.

1 Tab or right-arrow to the Configure menu. Down-arrow to EAM
Server Guided Setup. Press Enter to select it.

& root@atli03:/home/mfefeamsry [g s
File Database Scripts 5

ConfigurcscaR

Set Paths for EAM and MFG/UTIL
Database Set Maintenance

Reset ELNM Guided Setup Files
Import .pf File to Database Set

QAD, Inc.

MFG/UOTIL

<
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2 Down-arrow to Create Progress Translations Database. Press Enter to
select it.

2 root@atli03:/home/mfafeamsry

Operation Set: £Select Operation et m
Set Information:

«Belect Cperation Set:
Operation 3| Create EAM Empty Databases
Create EAM Production Databases

>_j Create EAM Demonstration Databases

reate EAM Translations Database

Operation:
Parameter:
Value:

< Fun et > < Help > < Close

FEX |

>

3 Tab or right-arrow to Run Set. Press Enter to select it.

£ root@atli03:/home/mfg/eamsny

COperation Set: Create EAM Translations Database [V]

Get Information: 0 of 4 operations complete.

Cperation Status Parameter Value

»CreateMSDE Not_ Run 3THame Sdb/eamxlat. st

LoadSchema Not_ Run DEName LSdbfeamxlat . db
DFNarme LSdbfeamxlat . df
LDEName xlacdh

LoadData Mot Run DEName db/ eamxlat . dib
Datalir eamxlat

Operation: Create Multiple 3torage Area Database.
Parameter: The structure file to use.
Value: ./db/eanxlat.st

< Help = < Close

L]
<

Fig. 1.157
UNIX: Install
Translations
Database

Fig. 1.158
UNIX:
Translations
Database Run Set
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4 Tab or right-arrow to Create DB. Press Enter to create the eamxlat
structure file.

Fig. 1.159
UNIX: Create -
Eamxlat.st &5 root@atli03:/home/mfg/eamsrv
Structure File: ./db/eamxlat.st <Browse...>
o res
Corment Token Area Natwe Recs Per Block Extent Pathname

i

w b Adb

v #

* d Schema Ares 32 LAdb

< Bave > < Bawve A3 » <New Entrys < Help > < Cloge »

To modify a Storage Area select @ row and press enter. I :
—
5 For codepage [SO-8859-1, select the Progress Empty option. Tab to

OK and Enter to create/copy the Translations Database.
Fig. 1.160
[C]ONI)I})I(EaCI'II.Ie ; :gé DB £ root@atli03:/home/mfgfeamsry

>
{ Jocther Datasbase
(X)) Progress Empty
New Database: ./db/eamxlat
DE Block Size: 5192 (BK) < Cancel >
Enter dats or press F4 to end. I s_r
—

MIQAD
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For codepage GB2312, select the Other Database option.
a Browse to /usr/dlc/prolang/sch/gb2312.
b Select emptyS8.db.

Note The path is case-sensitive, if you choose to enter it manually.

# root@atli503:/home/mfa/eamsryv

(X)) Other Datsbase
[ 1Progress Emptvy

Datashase to Copy: Iusrfdlcfprolangﬁsch!thS12fempty8.dh <Bromse...»

MNew Datshase: ./db/eamxlat

< Cancel >

Enter data or press F4 to end.

For codepage 1250, select the Other Database option.
a Browse to /usr/dlc/prolang/hun.

b Select empty8.db.

Note The path is case-sensitive, if you choose to enter it manually.

6 Close the monitor window.

Fig. 1.161
UNIX: Progress
Empty DB for
GB2312
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Fig. 1.162
UNIX: Create/
Copy Eamprod DB

Fig. 1.163
UNIX: Close
Storage Area

MIQAD

2 root@atli03:/home/mfe/eamsrv

Funning Command... fusr/dle/bin/procopy fusc/dlc/emptyd ./db/eamxlat »»
eamxlat.loy Zx&1

111 Status Information Written to /home/mfg/eamsrv/ eamxlat. log

Procopy session begin for root on /dev/ptssl. [451)

Formatting extents:

size area nsme path hame
4 Primary Recovery Area /home/mfg/eamsrv/dbh/eamxlat.bl 00:00:00
15 Schema hrea /home/mfoseamsrv/db/eamxlat.dl 00:00:00

0% cowmand for fuse/dlc/empty8 Database. i

Enter data or press F4 to end.

7 Close the Database Storage Area.

t1i03:fhome/mfg/eamsrv.

Structure File: ./db/eamxlat.st <Browse.

-

Comment Token Area Name Fecs Per Elock Extent Pathname
o
* h ]
#
- d Jchema Area 3z .Adh
*
-

<  Bave = < Bave ks > <Mew Entry> <Create DBE> < Help >

To modify a Storage Area select & row and press enter.

L]
<
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8 Tab or right-arrow to OK to connect the Translations Database.

Fig. 1.164
= root@atli03:/home/mfg/eamsry [g %}\gr)l(SISar(l)r}fgt
Connect Da ~
Physical MName: ./db/esmxlat.db < Files... » 0 Database
Logical MName: xlatdb
Database Type: PROGRESS [ JMultiple Users
User ID:
Password:
Trigger Location: < Files... =
Parsmeter File: < Files... »
Other CONNECT Statement Parameters:
<Cancel:>
—
9 Tab to OK to accept the default data definition file to load.
Fig. 1.165
2 root@atli03:/home/mfe . UNIX: Load Data
&5 root@atli03:/home/mfa/eamsrv = |[B][*] Definition File

Enter & Data Definition File to Load

Data Definition File: ./db/eamxlat.df < Browse... >

< Close > <  Help >

-
£
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10 Tab or right-arrow to Close, then press Enter to close the window.

Fig. 1.166
Wir}?i%vglose = rootmatli03:/home/mfa/eamsrv
08/03/09 @ 15:20:04 - Punning program crtpdbsa.w.
05/03/09 @ 15:25:26 - Guided Setup Operation Load & schema file (.df).
08/03/09 @ 15:25:36 — Punning program raploddf.p.
03/03/02 B 15:27:23 - Loading Schema for datsbase xlatdb, Please wait...
03/03/02 @ 15:27:25 - Schema Load Complete for datsbase xlatdb
Press CLOSE to continue.
-
e
11 Tab or right-arrow to OK, then press Enter to connect the Translation
database.
Fig. 1.167
UNIX: Connect - )
Xlat Database 2= root@atli03:/home/mfg/eamsnv

Physical MName: db/esmxlat.db < Files... >
Logical Name: xlatdb
Datahase Type: PROGRESS [ ]Multiple Osers
User ID:
Password:
Trigger Location: < Files... >
Parameter File: < Files... »

Other CONMNECT Statement Parameters:

<Cancelx

(-
< |

MIQAD
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12 Tab or right-arrow to Close, then press Enter to close the connect
complete window.

22 root@atli03:/home/mfafeamsry

05/03/09 @ 15:27:25 — Schema Load Complete for datshase xlatdb

08/03/09 @ 15:29:35 — Guided Setup Operation Load data.

03/03/09 B 15:29:35 — Funning program loadd.p.

0&/053/09 B 15:51:40 - Creating ney connection file: eamxlat.ini. 0&/053/09 B
15:31:40 - User root connected to PROGRESS db.

Press CLOSE to continue.

-
Al

13 Tab or right-arrow to OK, then press Enter to select tables.

£ root@atli03:/home/mfgleamsry

Table Selection for Load
<delect Tablesr <Deselect Tables »

> EL_Kit

> ZL_FKic-Froc

> ZL_Language
» ZL_Procedure
> XL_Project

> XL_SelectedFilce
» ZL_string_info
» ZL_translation

" Indicates 3elected Table

<Cancel> < Help >

L]
<

Fig. 1.168
UNIX: Close
Connect Complete
Window.

Fig. 1.169
UNIX: Select
Tables
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14 Press Enter to Close when the system displays the completion
window.

Fig. 1.170
UNIX: Close Table
Selection Window

& root@atli03:/home/mfa/eamsrv

08/03/09 @ 15:34:24 - 15 fields for table XL string info.
058/03/09 @ 15:34:30 - 7760 records added in XL string info.
03/03/09 @ 15:34:30 - 5 fields for table L translation.
05/03/09 @ 15:40:52 - 454927 records added in XL translation.
Press CLOSE to continue.

-
<

15 Tab or right-arrow to Truncate and press Enter to truncate
eamxlat.db.

Fig. 1.171
UNIX: Truncate BI

£ root@atli03:/home/mfe/eamsry

Truncate Database Before Image File

Datshasze: db/esmxlat.db < Browse »

Truncate Delay (seconds): 0 [ 1o9ptions

< Cancel > < Help =

-
<

MIQAD
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16 Tab or right-arrow to Close and press Enter to close the truncate bi
file process.

22 root@atli03:/home/mfgfeamsry.

Bunning Commsnd. ..
r eamxlattrunchi.log 2x&1
L1l Status Information Writcen to Shome/wmfgseamsrv/ easmxlaccrunchi. log

COpenEdge Release 10.1B0O310

05 command for db/eswmxlat.db Database.
fusr/dle/bin/proutil dbfesmxlat.dbh -C truncate bi -G O

as of Z3at Feb 16 16:52:29 EST 2008

DX |

I~

17 Tab or right-arrow to Close, then press Enter to close the storage area

complete window.

= rootmatli03:/home/mfa/eamsrv

Operation Set:
Set Information:

Create EAN Translations Datsbase

4 of 4 operations complete.

Operation Status Parameter Value

LD EName xlatdh
LoadDbata Done DEName db/ earx lat . db

Datalir eamxlat

LD ENaane xlatdh
TruncEI Done DEN=aane i/ eamx lat . diy
=3 Delay a

Operation:
Parsmeter:

Value:

< Run Jet >

Truncate DE BI file.

The default delay Time.

u]

<

Help

-
<

Fig. 1.172
UNIX: Close
Truncate BI
Window.

Fig. 1.173
UNIX: Close
Storage Area
Complete Window
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Add Host and Service Parameters for UNIX

1 Tab or right-arrow to Configure|Database Set Maintenance.

Fig. 1.174
UNIX: Set £ root@atli03:/home/mfa/ T IEX i
B root@athits:/nome/mrg/eamsrv
Database Paths £ =2
File Datahase Zcripts [Mehbaplsgbgs Help A
Set Paths for EAM and MFG/UTIL
Datsbase et Mainte =
EAM Server Guided Setup
Reset EAM Guided Setup Files
Import .pf File to Datshase Jet
24D, Inc.
HF G/ UTIL
v
2 Tab or right-arrow to scroll to EAM Prod. Tab or right-arrow to Edit
Fig. 1.175
UNIX: Select L —
. E- root@athta:/nome/migreamsrny
Production DB E
Select a Database et ~
Jet Name Set Description Aotive Start Parameters
Demonstration Demonstration DE 3et YEI -pf Demonstration.pf -basekey
=Production Production DE Set TES -pf Production.pf -hasekey "IN
<Edit 3et > < New 3J3et > <Copy Zet > < Help > < Cancel > < oK >
Jelected et Cwerview
Physical Description Host Service FPath
reamprod EAM Production DE 167.3.73 8650 / honwe/wfg/ eamsrv/ dbo
eamstprod EMM Production Stat 167.3.73 S660 / howe ffo/ esmsrv/ do
Edit DE i < Iiew DE > <Delete DEBE>
I~
m—
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3 Edit the Production database parameters:

* host

e service

a Type the service name, then reference the service port. The

service port is in the UNIX/etc/services folder.

b Tab or right-arrow to OK, then press Enter. Confirm the script

production.

& root@atli03:/home/mfg/eamsrv.

Physical:
Logical:
Description:

Path:
Connect Parms:

Connection Type:

Host:
dervice:

Jerver Parms:

Database Parameters

eamprod
wls
EAM Production DE

fhomwe/migs eamsrv/db

-pls - -3 512 -nh 255 -noincrwarn

ClientServer

167.3.73.55
G650

-Mn 2 -Ma 10 -n 21 -L 20000 -B 2000 -3erverType EOTH

< Cancel > < Help > < Hew > < Delete

Fig. 1.176
UNIX: Edit
Database
Parameters
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4 Edit the Stat database parameters.
* host

e service

Type the service name, then reference the service port. The
service port is in the UNIX/etc/services folder.

Tab or right-arrow to OK, then press Enter. Confirm the script
production.

Fig. 1.177
UNIX: Edit Host/
Service Parameters

2} root@atli03:/home/mfa/eamsry

Datsbase Parameters
Physical:
Logical:

Description:

Path:
Connect Parms:

Connection Type:

Host:
Service:

derver Parms:

B |

eamscprod
mlsstat
EALM Production Stat DB

A homwe/mfyg/ eamsrv/ db

ClientZerver

167.3.73.55
8660

-Mn 2 -Ma 10 -n Z1 -L Z0O000 -E 1000 -3erwverType BOTH

< Cancel » < Help > < Hew > < Delete =

MIQAD

Tab or right-arrow to OK, then press Enter to exit.
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Generate Scripts

1 Navigate to Scripts|Generate scripts.

Fig. 1.178
= UNIX:
22 root@atli03:/home/mfafeamsry = ||E] El Seri '[S| Generate
File Database [ | Configure Help ~ Scrigt

HFG/UTIL

1</

2 Down arrow to Production.

3 Press the spacebar to select it.
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4 Select Overwrite Existing .pf Files and Overwrite Existing Scripts.

5 Tab or right-arrow to OK, then press Enter.

Fig. 1.179
UNIX: Create
Script & root@atli03:/home/mfg/eamsry.
Create Unix Serwver Scripts 1
Compile
Demonstration
> Production
[ ]0verwrite Existing .pf Files [ 10verwrite Existing Scripts
< Cancel » < Help >
v
6  Tab or right-arrow to OK, then Yes to overwrite.
7  Tab or right-arrow to Close, then press Enter when complete.

Fig. 1.180
UNIX: Close
Create Script & root@atli03: fhome/mfa/feamsrv

07/30/09 B 14:05:17 - Building stop script...

07/30/09 B 14:05:17 - Writing stop sScript...

07/30/09 B 14:05:17 - Creating stop script for Production...

07/30/09 B 14:05:17 - Writing /home/mfg/eamsrv/stop.Production. ..

07/30/09 @ 14:05:17 - Script creation for Production complete.

Press CLOSE to continue.

MIQAD



8 Navigate to File|Exit.

& root@atli03:/home/mfgfeamsrv

Datsbase Scripts Configure Help

Progress Editor

View Log
Clear Log
it

Save default mfgutil.ini...
Load default mfgutil.ini...

QALD, Inc.

MFG/UOTIL

wal
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Fig. 1.181
UNIX: File|Exit

MQAD
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Verify Installation

1 Reference mfgulog.log to verify installation.

Fig. 1.182

UNIX: Verify

Installation ()
07/30/09 @ 14:06:10 - dh references: ~
07/30/09 B 14:06:10 - Super procs:
07/30/09 B 14:06:10 - transaction open: no
07/30/09 @ 14:06:10 - Procedure: dbutil.p
07/30/09 B 14:06:10 - persistent: yes
07/30/09 B 14:06:10 - db references:
07/30/09 B 14:06:10 - Super procs:
07/30/09 @ 14:06:10 - transaction open: no
07/30/0%9 B 14:06:10 - Frocedurs: winmontr.w
07/30/09 B 14:06:10 - persistent: yes
07/30/09 @ 14:06:10 - dh references:
07/30/09 B 14:06:10 - Super procs:
07/30/09 B 14:06:10 - transaction open: no
07/30/09 @ 14:06:10 - Procedure: sthandlr.p
07/30/09 @ 14:06:10 - persistent: yes
07/30/0% B 14:06:10 - db references:
07/30/09 B 14:06:10 - Super procs:
07/30/09 @ 14:06:10 - transaction open: no
07/30/09 B 14:06:10 - Saving MFG/Util state...
07/30/09 B 14:06:10 - MFG/Util state saved.
07/30/08 B 14:06:10 - Databases disconnected...

]

07/30/09 14:06:10 - 4ll done...

07/30/09 B 14:06:10 - Logger closing...

[rootBatli0d eamsrv] # I ~
- -

MIQAD



Full QAD EAM Installation 121

Production Scripts

1 Below is a sample of the Stop production script:

home/mfg/eamsrv
conmngr . wtp eamprod.ksh MFGUTIL.ICO start.tpl -
conviunc. ini eamprod. log  mfgucil.ini STArT.WCh

[root@atli03 eamsrv]# cat stop/Production

cat: stop/Production: Mo such file or directory
[root@atliDl eamsrv]# cat stop.Production
#!/bin/sh

# file: stop.tpl

# Script to stop database Servers.

# tokens:

# &DLC = Progress Directory

# ELLOOP-DE-3TART = start of datsbase loop

# &LLOOP-DE-END = end of database loop

# &STOP-SERVER = commwand line to shutdown current DE in database loop

DLC=/usr/dlc;export DLC
PATH=§PATH:§DLC;export PATH
PROMSGS=5DLC/promsgs:export PROMSGS
PROTERMCAP=3DLC/ protermeap:export PROTERMCAP

§DLC/bin/_mprshut /howe/wfg/esmsrv/ do/eamprod by
§DLC/bin/ mprshut /howe/wfg/eamsrv/ do/eamstprod by

£

[rootfatclidl eamscv]#

2 Below is a sample of the Start production script:

atli03:/home/mfg/eamsry

. Brrno = 2. (43) 2
14:05:56 BROEKER *#% This process termihated with exit code 2. ([S619
[rootlatlil? eamsrv]# cat start.Production

#!/bins/sh

# file: start.tpl
# Script to start database servers.

# tokens:

# &£DLC = Progress Directory

# &LOOP-DE-3TART = start of datsbase loop

# &SLOOP-DE-END = end of database loop

# LSTART-SERVER = commwand line to start current DE in database loop

DLC=/usr/dle:export DLC
PATH=§PATH: §DLC; export PATH
PROMSGS=$DLC/prowsgs:export PROMSGS
PROTERMCAP=4DLC/ protermeap;export PROTERMCAP

§DLC/bin/ wprosrv /howe/wfg/eswsrv/db/esmprod -Mn 2 -Ma 10 -n 21 -L 20000 -B 200
0 -ZerverType BOTH -3 §650 -N TCP

$PLC/hin/_wprosrv /home/wfg/eswsrv/db/esmstprod -Mn 2 -Ma 10 -n 21 -L 20000 -E 1
000 -3erverType BOTH -5 S660 -N TCP

£

[rootRatlils eamsrv]#

Note You can change start parameters in this script.

Fig. 1.183
UNIX: Stop
Production Script

Fig. 1.184
UNIX: Start
Production Script
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Fig. 1.185
UNIX: Start
Production
Database

MIQAD

Start and Stop the Database

Navigate to the server directory.

2 Enter./start.Production to start the database.

home/mfa/ean

brokemv.tpl eatndemo mwEfgulog. log Production.pf wksw0030.
brokeras.tpl eamempty. ksh  mfcurena. ini progoli.ini wkawvoo40, i
brokerws.tpl eatmempty. log mfgumenu.tpl progonly.lst workflow.ini
client.tpl ear. ini mfguprog.ini DY OgE ams wmfgusre
client.wtp eatmprocd mfgutil specdump. ini

Sonnmgr . tpl eamprod, ini mfgutil.bmp start.Production

Connmgr . wEp eatmprod. ksh MFGUOTIL.ICO start.tpl

conviunc. ini eamprod. log mfgutil.ini Start.wbp

[root@atlin3 eamsrv] # cat bisprodu.sh

#!/bin/sh

DLC=&DLC ; export DLC
PRONSGS=$DLC/promsgs ; export PROMSGS

PROPATH=., ./programs/adwin, . /programs/batch, ./ programs/ cormon, ./ programs/dbdetai
1, ./programs/ELOnetDirect, ./programs/employes, . /programs/equip, . /programs/gl, ./ p
rograws/KeySetup, ./ programs/ graphics, ./ programs/ inv, . /prograws/ library, . /program
=/ lookups, ./programs/mail, . /programs/model, . /programs/ pm, ./ programs/ pored, . /prog
rams/proreq, ./ programs/ project, . /programs/gad, . /programs/gad, ./ programs/reg, ./ pr
ograms/reports, . /programs/setup, ./ prograws/sre, (/programs/ stat, ./ programs/sys, o F
programs/sysine, . /prograws/stat, . /prograws/ template, . /programs/ textedit, ./ progra
ms/triggers, . /programs/ winapi, . /programs/wo, . /prograws/wrx ; export PROPATH

$DLC/binfbpro -pf Production.pf -p batchf/warpetrl.r >»> proderror.lg
[rootfatlind eamsrv]#

3 Enter ./stop.Production to stop the database.
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Batch Job Scheduler
Installation creates batch job scripts, bjsdbnameu. sh.

Here is a sample:

Fig. 1.186
Sample Batch Job
home/mfgfean S cript

brokenwv.tpl eamdemo mfgulog. log Production.pf wkaw0030.ini -

hrokerss.tpl eamempty. ksh  mfcumenu. ini progoli.ini wkswl040. ini

brokerws.tpl eamempty. log  mcumeni. cnl progonly. lst workflow.ini

client.tpl estm. ini wfguprog. ini PEOGEamS xwfgusro

client.wtp eamprod mfgucil specdump.ini

conhtmgE .. tpl eamprod. ini wEgutil. bmp start.Production

COnnmgr . whp eamprod. ksh MFGUTIL. ICO start.tpl

conviunc. ini eamprod. log mfogutil. ini start.wtp

[rootfatli03 eamsrv]# cat bjsprodu.sh

#!/bin/sh

DLC=&DLC ; export DLC
PROMSGS=4DLC/ promsgs ; export PROM3GS

PROPATH=., ./programs/admin, . /programs/batch, ./ programs/ common, ./ programs/ dbdetai
1, ./programs/EACnetDirect, ./programs/employee, . /programs/equip, . /programs/gl, . /p
rograms/Eey3etup, ./programs/graphics, . /programs/ inv, . /programs/ library, ./ program
3/ lookups, . /programs/mail, ./ programs/model, ./ programs/ pm, ./ programs/ poreq, ./ prog
rams/proreq, ./ programs/ project, . /programs/ gad, . / programs/ gad, . /programs/req, ./ pr
ograms/reports, ./ programs/secup, ./ programs/sre, ./ programs/sstac, (S programs/sys, LS
programs/sysine, ./ programs/ stat, . /programs/template, . /programs/textedit, ./ progra
ms/triggers, ./programs/ winapi, ./ programws/ wo, ./ programs/ wrx ; export PROPATH

$DLC/bin/bpro -pf Production.pf -p batch/warpctrl.r »> proderror.lg
[rootRatlil3 eamsrv] #

<
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Fig. 1.187
Select the Client
Installation

Fig. 1.188
Welcome and
License Agreement

Fig. 1.189
License Agreement

MIQAD

Installing the Client MFG/Util (Windows)

A full client installation requires QAD EAM on each PC client that
accesses the QAD EAM database.

1 Close any open applications.

2 Navigate to CDROM Drive \install\install.exe.
3 Double-click the icon.
4

Enter 2 to start the client installation.

=+ Corwmand Prompt - install.exe

hat would you like to install:

i. EAM 11.1.2 Server Files |
2. EAM 11.1.2 Client Files

nter number of selection
efault is

5 Press Enter until you reach the end of the license agreement text.

¢+ Command Prompt - install.exe

elcome to QAD's EAM 11.1.2 Client Files installation. -
e are installing EAM 11.1.2 Client Files for MSWin32.
ress <{Enter’> to view license agreement. _

=

6 Enter Y to accept the license agreement. You must accept the license
agreement to use the application.

v Command Prompt - install.exe

o install EAM 11.1.2 Client Files.

ou must accept this agreement. <y n>7

efault is n
—>y_
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7  Accept the default or enter a new log file location. If you enter a new
log file location, make note of it for future installations.

Fig. 1.190
%] Command Prompt - install exe LOg File

lease enter location where the log file should be written.
efault is c:Ninstlog
—>_

8 Enter Y to create the directory.
Create? (y/n)
9 Accept the OE10 directory path or enter a new directory path.
10 Accept the default directory path where server files were installed, or Fig. 1.191

Client Icon
enter the correct path. Directory Location

e+ | Command Prompt - install.exe

latform is MSWin32.
roduct is EAM 11.1.2 Server Files.
Installing from C:\EAM11.1.2 full_install.

AM Server Files will he copied to:
CiNeamspy

roceed using these values? (y-n>
efault is y

M QAD
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11 Confirm or change the directory location for the client files.
12 Confirm the location for the client files.

13 Confirm or change the client icon directory.

Compiling the EAM Server for the Client

1 Navigate to Start|All Programs|QAD Enterprise Asset Management
Server|Start Compile.

Fig. 1.192
Start Compile -
N My
Windows Madia Plays
® Y ISI Outlook Express % MFELL {Character)
--ﬁ Windows Messenger | = Remate Assistance % MG (GLUT)
@ Windows Media Plaver BB shut down Compile
@ Tour Windows %P 3 Windows Messenger £ shut down Production
@ Windows Mavie Maker ipile
Ti QA Enterprise Asset Managemen S EJ Start Production
All Programs @ QAD Enterprise Asset Management Client ¥
2 Verify that compile databases have started in multi-user mode.
Fig. 1.193
Verlfy Complle Start Compile -Iol]
Databases
c zneamsry >CiNOELBSbin~_mprosry c:eamsrvsdbheamstprod —Mn 2 —Ma 18 —n 21 -L 2888—

8 -B 1333 —ServerType BOTH -8 eamstprod -N TCP
H 5 BROKER This broker will terminate when session ends. (5485>
5 BROKER 8: Multi-—user session bhegin. (333
BROKER @: Begin Physical Redo Phase at B . (53262
BROKER @: Physical Redo Phase Completed at blk 8 off 1178 upd @. (7161

BROKER 8: At end of Physical redo, transaction table size is 128. <135

BROKER @: Started for eamstprod wusing TCP, pid 2924. (5644>

c tneamsry 2CIN0ELBNbins_mprosry ciheamsrusdbhseamxlat —Mn 2 -Ma 18 —n 21 -L 20008
~B 1888 —-ServerType BOTH -85 eamxlat —-N TCP
13:36:25 BROKER This broker will terminate wheg session ends. <5485>

13:36:25 BROKER B: Multi-user zession begin. (333

13:36:25 BROKER B: Begin Physical Redo Phase at B . (53263

13:36:25 BROKER 8: Physical Redo Phase Completed at blk 8 off 235 upd 8. (7161)>
13:36:25 BROKER 8@: At end of Physical redo,. transaction table size is 128. <135
47>

13:36:26 BROKER 8: Started for eamxlat using TCP. pid 484. (5H644)

C I\eamspruPpause

Press any key to continue . . . _ j

3 Navigate to Start|All Programs|QAD Enterprise Asset Management
Client MFGUtil (GUI).

MIQAD
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Fig. 1.194
I QAD Enterprise Assek Management Server  » Launch Chent
° i 2 MFG/Util
AllPrograms B | G QAD Enterprise Asset Management Client b | 27 MFGUE (GUI)
4 Select Configure|EAM Client Guided Setup.
Fig. 1.195
Launch Client
MEG/UTIL O Progress Server Guided Setup
File Database Programs Scripts ReERITEN Help
Set Paths For EAM and MPG/UTIL
Database Set Maintenance
EAM Client Guided Setup
Reset EAM Guided Setup Files
Import .pf File to Database Set
5 Click Run Set.
Fig. 1.196
2 Client Run Set
7 Operation Sets
Set Inf tion: 0 of 3 op plete.
Operation Status Parameter VYalue
DofineDBSot  NotRun  [DBSetName  [COMPILE |
GenScripts Mot Run DBSetHame COMPILE
Compile Mot Run CompSet COMPILE
Op : Define datab sets.
Parameter: The database set name.
Value: COMPILE

6 Click OK to configure the Production and Demonstration database
sets for client/server operation.

MQAD
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Fig. 1.197
Client DB Set
Configuration

Fig. 1.198
DB Parameters

N QAD

Ml Database Set Configuration
Select a Database Set

Set Name Set Description
Compile Compile DB Set YES -pf Compile.pf -basekey "INI"
tratior D tration DB 5e YES -pfD tration.pf -b key

Active Start Parameters Set Propath

Production

Production DB Set  YES -pf Production.pf -basekey "IN

Edit Set ] [ New Set ] [ Copy Set ] [ Help

] [ Cancel ] [ Ok

Selected Set Overview

Physical Description
teamprod EAM Production DB
eamstprod EAM Production Stat localhos eamstprod

Host Service Path
localhos eamprod

[ EditpB | [ NewDB |

[ Delete DB |

M Database Parameters

7  Configure the Production database by selecting it and choosing Edit
Database. Use the following figure and tables as guides to enter the

Database Parameters.

Database Parameters

Physical; |eamstprod |

Logical: |m|sstat |
Description: |EAM Production Stat DB

Path: |

Connect Parms: |‘3 a1z

Connection Type: |CIientSeNer

Host: |Ioca|host |

Service: |eamstpmd| |

Server Parms: |—Mn 2-Ma 10-n 21 -L 20000 -B 1000 -ServerType BOTH |

[ Delete ]

Ok ] [ Cancel ] [ Help ] [ New ]
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Field Description

Physical Specify the physical name of the database; accept the default if
there is one. Physical and Services values must match.

Logical Do not change the logical name for any database.

Description Specify an optional description of the database.

Connect Parms

Connection Type

Host

Service

Path

Server Parms

Manually add "-s 512" for default client connections for default
client connections, or enter additional Progress startup parame-
ters as required. For more information, refer to the Progress
Database Administration Guide and Reference.

Connect Parms for eamstprod and eamstdemo are blank.

For localhost connections, choose the default, Local. Use the
client/server option if the client is connecting to a remote data-
base server using Progress networking.

If you choose a client/server connection, enter the host name of
the machine where the database is located.

For client/server connections, enter a service name for the data-
base that corresponds to an entry in your /etc/services
file. You must make the entries in the services file sepa-
rately; the installation does not change this file. Physical and
Services values must match.

If you choose a Local connection type, enter the full path to the
directory containing the database file (extension . db). By
default, this is the eamsrv\ . \db.

Add -S to all databases to StartProduction.bat to enable server
connections, or enter additional Progress startup parameters as
required. For more information, refer to the Progress Database
Administration Guide and Reference.

Click OK to continue.
Verify the database set in the Selected Set Overview frame.
Repeat steps 1 through 7 for each database set.

Once you have configured each database in a set—including
production and demonstration—verify the database set in the Selected
Set Overview frame.

Note If EAM is not integrated with the QAD ERP application, delete the
MFGPRO database. Update other parameters.

12 Click OK.

Table 1.5
Client Database
Parameter Values

IQAD
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13 Select both check boxes (Overwrite Existing .pf files and Overwrite
Existing Scripts).

14 Click OK.
Fig. 1.199
Compile and
Overgvrite Existing B Server, Script Creation EE
Guided Setup - Create Database Set lcons
Production
Demonstration
Compile
Overwrite Existing .pf Files Overwrite Existing Scripts
’ 0K ] [ Cancel ] ’ Help

15 Confirm the compile.

Note To compile the EAM server for the client, create the database set
only for Compile.

16 Click OK to select the icon folder.

N QAD
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Fig. 1.200
— Select the Icon
Select Icon Folder £| Folder
File Hame:
IJAD Enterprize Azzet Management Client| |
C:ADocuments and 5ettings\All Users\Start Menu\Programs
Files: Directories:
desktop.ini ~
MSH. Ink . =
Windows Messenger.Ink A
Windows Movie Maker_Ink Accessories -
Adminiztrative Tools
Agent Ransack
Altirig
C: v
oK) Cancel | [ Hep |
17 Click Close on the log window.
18 Click Run Set on the Operations Sets Client Setup window.
Fig. 1.201
Compile Run Set
V__ Operation Sets
Operation Set: | EAM Client Setup b
Set Inf tion: 3 of 3 op plete.
Operation Status Parameter VYalue
DefineDBSet Done DBESetHame COMPILE
GenScripts Done DBSetHame COMPILE
[Compile[Done_[Compet_____[COMPILE__________|

Operation: Compile programs.
Parameter: Compile DB set
Value: COMPILE

19 Click OK to compile programs. The compiler can run for up to half an
hour.

20 Click Close.

MQAD
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Fig. 1.202

Compile Run Set

Fig. 1.203

Configure EAM

Client

MIQAD

M Progress

Compiling 0004

of 2060

0o, 12%

c:heamsry programshadmint.obib, w

... Errars:

u]

Configuring the EAM Client

21 Navigate to C:\eamcli\eamcomp.log to check for errors.

NaVigate to Start|All Programs|QAD Enterprise Asset
Management Client/MFGUtil

(GUI).

i Microsoft Update:
ED winzp
I Accessories

I Games

IE) Inkervideo WinDVD
1) Inkerwise
IE) Lotus Applications

Microsoft Office W
2003 I Microsoft Office

Lotus Notes

i) Metwork Associates

£7A Launch Internet | @) startup

&7 Explorer Browser

Microsoft Office

I TurboGold Enterprise Edition

(5| Pomverpoint 2003 | 20 Zone Labe

% MFGLEI (GUI)

@ Internet Explorer
[5) Outlook Express

) o Remote Assistance
m Adobe FrameMaker

P ke reacer =

() windows Media Player
I Bluetooth
IE) Dell Quickset

’&1 Shorteut b0 Photosnd| 1E0) Powertays for Windows 4

\

IE@) SymmTime 2007

o
() sametime Cornect || IE) winzi
&

B2 Adobe Reader 8

P
/‘MFGUU\ (eharscter) l 4t i dows Defender

e. Mozilla Firefox
D Participant
sJ Caleulatar

I Alkiris

1) windows Live

1) Adobe

I Fulshat s

IF) HTHL Help Workshop
I Mozilla Firefox

AlPrograms B ) WebEx Recorder & Player

3" Adobe ImageReady C5
& Adobe Photoshop €5
-
iJ start B (@) openedae

1) Mortel Networks CalFilot Desktop Messaging

{7 QAD Enterprise Asset Managemert Server

»

»

Y4 PG (Character)
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Running the Postinst.bat File

The postinst.bat file registers OCX files, installs barcode fonts, creates
system ODBC entries for the EAM databases, and installs the Actuate

client.

Navigate to Start | Run.

2 Enter cmd, then click OK to open a command window.

= Type the name of a program, folder, document, or

Internet resource, and Windows will spen it for you,

Cpen: | T vl

I Ok H Cancel ][ Browse. . ]

3 Enter cd.. until you are at the root directory.

4 Navigate to c:\eamcli\postinst.bat. Run the batch to register the OCX
files, install the barcode font, and Actuate.

¢+| Command Prompt - postinst.bat

C:~NEAMi1 1.2 _full_installled.. b

C:x>cd eamclispostinst._bat
The directory name is invalid.

C:nved eamcli
C:seamclidpostinst.bat

C:neamclidecho off
Starting OCH Registration.
0CH Registration Complete.
Installing Barcode Font.
Press any key to continue . . .
1 file<{s> copied.

arcode Font Installation Complete.
reating ODBC System DSH Entries

ress any key to continue . . .

DBC System DSN Entries Added.

lease complete the configuration for each System DSN
er the installation documentation.
tarting the Actuate Glient Installation.
ress any key to continue . . .

K]

5 Follow the prompts to install Actuate.

Fig. 1.204
Run cmd

Fig. 1.205
Postinst.bat

M QAD
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Actuate Basic Client Integration Technology Setup

|

Welcome to the setup wizard for Actuate Basic
Client Integration Technology

The setup wizard installs Actuate Basic Client Integration
Technology on your computer.

To conlinue, choose Next

< Back

| Cancel

N QAD
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6 Click Next to proceed to the next Actuate installation screen.

Fig. 1.206
Actuate Basic Client Integration Technology Setup x| Actuate Installation
Utility

Welcome to the setup wizard for Actuate Basic
Client Integration Technology

[ The setup wizard installs Actuste Basic Client Integration
: Techrolagy on your samputer.

To continue, choose Mest

Cancel

7 Click Yes to accept the agreement.

Fig. 1.207
Actuate License
Agreement

Technology Setup x|

Actuate B ient Integr;
License Agreement

Please read the fallowing license agreement carefully.

Press the PAGE DOWN key to see the rest of the agieement,

Soltware License Agreement For Actuate(R] Softwars ﬁl

IWTTENTION: PLEASE READ THIS AGREEMENT CAREFULLY BEFORE vOU
INSTALL, COFY, DOWNLOAD OR USE THE SOFTWARE ACCOMPANYING
THIS PACKAGE

This Software License dgreement "SLA" is alegal agreement
between "Yeu'" (the individual or enfity) whe acquired the
|Actuate software products and printed and/or electronic =

Do you aceept dll the tems of the preceding License Agieement? | you cheose Mo, the
setup will closs. To install Actuate Basic Clisnt Integration Technology, you must accapt this
agieement

stalShield

<Back [ ves No

M QAD
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8 Select the Typical option and click Next.

Fig. 1.208

Actuate Typical x

Installation Setup Type

Please choose the setup type.

& Typical Frograrm installs the most common options. Recommended for most users.

i Custom Choose the options to install. Recommended for advanced users

" Destination Folder

C:\Program Fileshdctuate FACInt ntT ech Browse.. ‘

InstallShield

< Back | Mext » I Cancel |

9 Select a language and click Next.

Fig. 1.209
Actuate Language B

Locale Information

Please specify default locals information. T his will be used as the default for all users.
Users can change these values when they log in

[~ Locale Information

Specify the language for the current install

Languags

I ristallShield

< Back | Next > I Canesl

MIQAD
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10 Click Next to start copying files.

Fig. 1.210
x| Actuate Confirm
— Install
Start Copying Files

Fieview settings before copying files.

Setup has enough information to start copying the program files. 1F you want to review or

change any settings, choose Back. |f you are satizfied with the settings, chooze Mest to begin
copying files.

Current settings:

Setup Type
Typical

Install Components
Fequester AF
Active Desklop & Viewer
Search Extension
Documentation in PDF format

Target Directory

] o

IrnztallShield
< Back | Mest > I Cancel |

11 Click Finish.

Fig. 1.211
Actuate Basic Client Integration Technology Setup IAciu?lte FlIllSh
nsta.

The zetup wizard successfully installed Actuate Basic Client
Integration Technology. Choose Finish to exit the wizard,

A

& &L a8

| ...‘ &'—&

; ¥ | wiould ke to view the Readie fils.

< Back | Finizh I Cance!

12 Confirm or change the icon directory.

13 Confirm all installation values.

The installation program displays progress messages as it creates a
directory and copies files. This may take some time.

MQAD



138 Enterprise Asset Management Installation & Conversion Guide

Fig. 1.212
Script
Configuration

MIQAD

14 Press Enter to close the command window when the process is
complete.

Generating Scripts and Database Shortcuts

The next steps create startup and shutdown scripts or shortcuts for each
active database set. You can edit these scripts and icons after you generate
them if you choose. There are two types of scripts or icons:

» UNIX scripts

e Windows GUI session icons

1 Select Scripts|Generate Scripts.

V MFEG/UTIL O Progress, Server

File Database B

Configure  Help

ameter File {pf) with Language Settings for MFGIUTIL

Generate Par

QAD

2 Select Production, Demonstration, and Compile scripts by
shift+clicking, then click OK.
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Fig. 1.213
—_—— Client Script
M Server, Script Creation = (L[] Configuration
Create Database Setlcons
Production
Demonstration
Compile
Owerwrite Existing .pf Files Owerwrite Existing Scripts
’ 0K ] ’ Cancel ] [ Help
3 Click Yes to confirm the script creation.
Fig. 1.214
Client Script
Question (Press HELP to view stack trace) Configuration
Confirmation

\‘:’/ Are vou sure vou wish ko create Database Set Icons For each selected Database Set?

[ yes | [ Mo ] [ Help

MQAD
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4 Click OK to accept the defaults, or first indicate your preferred icon

folder.
Fig. 1.215
Client Script Icon :
Folder Select Select lcon Folder ['5__(|
File Hame:

IJAD Enterprize Asset Management Client |

C:ADocuments and SettingsVAll UsersiStart MenutPrograms

Files: Directories:
Adobe ImageR eady C5 . Ink A
Adobe Photoshop C5.Ink . E
Adobe Reader B.Ink Accessones =
deskbop_ini Administrative Tools
Windows Defender.Ink Adobe

Altiris

Bluetooth

C: w
(oK ][ Cancel |

5 Click Close when the log indicates that the process is complete.

MIQAD
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Configuring the Data Sources
1 Start eamprod and eamdemo servers.
1 Add eamrpt user to the EAM and EAM Statistical Databases:

a To connect to the database from the command line, enter:

Path to Progress bin Directory\sqglexp -db dbname
-S service port number -H host

Fig. 1.216

s C:\WINDOWS\system32\cmd.exe Connect to DB

icrosoft Windows KP [Version 5.1.26881 -
(C> Copuright 1985-2801 Microsoft Corp. —

:\Documents and Settings“hik>cd..
:“Documents and Settings>cd..
:n>sglexp —db <eamprod> —8 <eam> —H <localhost>

Once connected to the db, enter the following:

create user ’'eamrpt’,’eamrpt’;
grant dba to 'eamrpt’;

commit;
Fig. 1.217
s C:\WINDOWS\system32\cmd.exe Creating a SQL
User

SQLExplorer> L=

SQLExplorer> create user ‘eamrpt’ . ’eamprpt’; —

S8QLExplorer> grant dba to ‘eamrpt’;
SQLExplorer> commit;
SQLExplorer? =

Note You must commit at the end for the changes to take effect. Use
single quotes only.

b Enter quit to end the program.

¢ Enter exit to leave sqlexp.

MQAD
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d Complete the same steps for the EAMPROD, EAMSTPROD,
EAMDEMO, and EAMSTDEMO databases.

1 Navigate to Start |Control Panel|Administrative
Tools|Data Sources (ODBC).

Fig. 1.218 _
Set Up ODBC £71 ODBC Data Source Admini \ |f'5__<|
Uzer DSM | Systern DSM I File DSH I Dirivers I Tracing ] Connection Pooling I About ]
Uzer Data Sources:
M ame | Diriver | Add...
Microzoft dBase Diiver [*.dbf]
Excel Files Microzsaft Excel Diriver [*.xlz) Bemove
M5 Access Databaze  Microsoft Access Diriver [*.mdb)
LConfigure. ..
An ODBC User data source stores information about how to connect to
the indicatad data provider. A User data source iz ohly visible to vou,
and can only be uzed on the curent machine.
Ok | Cancel Help
2 Open the System DSN tab.
Fig. 1.219
System DSN Tab &1 ODBC Data Source Administrator

User DSM  Swstem DSH l File DSM ] Drivers] Tracing] Connection Pooling] About ]

Sustem Data Sources:

| Diiver | Add..

Progreszz OpenEdge 10,18 driver
EAMPROD Progreszz OpenEdge 10,18 driver Remove
EAMSTDEMO  Progress OpenEdge 10.1E driver

EAMSTPROD  Progress OpenEdge 10.1E driver LConfigure. ..

An DDBC System data source stores information about how to connect to
the indicated data provider. A System data source iz vizible to all uzers
on this machine, including MT services.

QK | Cancel Help

MIQAD
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3 Select the EAMDEMO database, and click Configure. The ODBC
window displays.

Fig. 1.220

— ODBC Setup
Elfgl Window

ODBC Progress OpenEdge Wire Protocol Driver Setup

General ]Advanced] About ]

Data Source Mame: |EAMDEMD Help

D escription: |EAM DEMO Database
Host Mame: |Iocalhost

EBaort Murber: |85?8

Databaze Mame: |eamdemo

Uszer |D: |eamrpt

Test Connect | Ok | Cancel Lpply

4  Enter the Host Name and Port Number.

Note This information was added during the database install. You
can find it in the
root:\windows\system32\drivers\etc\services file.

5 Click Apply.
6 Click the Advanced Tab.

7  Select the READ UNCOMMITTED option.

M QAD
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Fig. 1.221
ODBC Advanced
Setup Window

Fig. 1.222
Progress Logon

MIQAD

10
1"

12

ODBC Progress OpenEdge Wire Protocol Driver, Setup E|rz|

General Advanced lAbout ]

Default |solation Level:  |EI=ENERRIETSR] SRR

FEetch Armay Size: a0

[v Enable Timestamp with Time Zone

[~ UseWide Character Types

Help

Test Connect | QK | Cancel

Apply

Click Apply.

Click Test Connect to verify the connection.

Note The password is eamrpt.To make a connection, verify that the
database server is running. For more information, see “Starting and

Stopping the Server” on page 58.

Logon to Progress OpenEdge Wire Prokto

Hast Name: Ilocalhnst

Fart Murnber: |85?8

Databaze Mame: Ieamdemo

Uzer ID: Ieamlpt

Passwond: I ***** g

Ok

Cancel

Help

il

Click OK to accept updates and return to the list.

Repeat steps for the remaining databases: EAMPROD,

EAMSTDEMO, and EAMSTPROD.

Navigate to Start|All Programs|QAD Enterprise Asset Management

Server|Shut down Production.
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13 Navigate to Start|All Programs|QAD Enterprise Asset Management
Server|Start Compile.

14 Click OK in the error message.

Fig. 1.223
OK to Enter a
Serial Number

@ Invalid or missing key andjor serial number Found in the EAM Registry.

Select OK to enter a key and serial number or Cancel to exit,

[ oK ]l Cancel |

MQAD
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Fig. 1.224
GUI Client for
Demonstration

FIQAD

Registering EAM and Actuate

QAD Fulfillment provides serial and keycode numbers, along with the
media. They are printed on a piece of paper as well as on the CD label.

1 Run the GUI Client for Demonstration.

# Mictosoft Update

\[7) QAD Enterprise Asset Management Server b

ED winzip fi@ GADEnterp | 24 MFGLM (Character)
P
@) Accessores ) 74 MFaLx teUn
I Games 3
) Intrtideo WHEAD , (4% GUL client: For Production
I nterwise »
7 Lotus Applcat »
@ Microsoft office wj L) Lotus Applcations
2003 I Microsaft Office 4
Metwork As e »
Lotus Notes 17 Network Assoriates
17 Nortel Networks CallPlot Desktop Messaging >
£ Launch Internet | ) startup »
Explorer Browser
I TurbaGold Enterprise Editian »
] Microsoft Office
| Powerpaint 2003 | ) Zornetabs ’
p & Internet Explorer
/ ‘ MU {GLT) ) Outlook Express
. Remote Assistance
g Adobe Framettaker I @ windows e layer
Blustocth »
P ooe oo @
17 Del Quicksat »
&1 Shorteut to Photochell [T Poertays For Windows XP »
. I SymmTime 2007 »
£
& ) sametime Connect || (7 Winzip »
//7 BB Adobe Reader 8
‘MFGUU\ (Charzcter) | ot s s defender
= 7 Al »
Data sources (opac)| D At
= I windows Live »
@ Mozl Firefos I Adobe 4
17 Fullshot »
Cammand Prompt I HTML Help Workshop »
17 Mozila Firefox »
All P

" Adobe ImageReady C5
# adobe Photashop C5
I Opentdge

Click OK to enter a serial number.

Enter both sets of serial numbers and keys, one for EAM and one for

Actuate.

Configure Actuate reporting in both the Production and
Demonstration sets by logging into EAM using sysadm for User ID

and <blank> for Password.



QAD EAM Login

a

QAD

X]
User ID:
Password: |

Copyright QAD Inc.
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Fig. 1.225
GUI Client for
Demonstration

Note You may see the SQL editor login window below. Since QAD
EAM automatically logs users into SQL, so it is safe to Cancel out of this

window.

X

Please enter a User Id and Password for
databaze: mis

User Id:

Pazsword:

eamrpt

[ Ok, H Cancel ]

[ telp ]

Fig. 1.226
EAM Login

M QAD
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5 Repeat steps 2-3 for GUI Client for Production.

Fig. 1.227
GUI Client for

3 Microsoft Update [ QAD Enterprise Asset Management Server b

Production

FIQAD

Microsoft Dffice v
2003

Lotus Notes

£ Launch Internet
Explorer Browser

1| Microsoft office
2] Powerpoint 2003
//‘ MFGUH (GLT)
g adobe Frameiaker

Adobe Reader 8

3; Shortcut to Photoshe

Y
) Sametime Connect

//‘ MFGUL {Character)

CD winzip

@ Accessories
I Games

) Intervideo WinDvD
I Interwise

I Lotus applications
) Microsoft Office
IT) Metwork Associates

IT) mortel Netwarks CallPilot Desktop Messaging

@ startup

I TurboGold Enterprise Edition
I Zore Labs

@& ternet Explorer

[9) Outlock Express

. Remote Assistance

&) Windaws Media Player

i) Blustacth

I Del Quicksat

I Powertoys For Windows XP
i) SymmTime 2007

@ winzip

BB Adobe Reader 8

B windaws Defender

= M Al
Data Sources (opecf] D A
= I Windows Live
@ Mozl Firefox ) Adobe
@ Fulshots

-

All Pragrams

IT) HTML Help warkshop
) Mozila Firefox

I wWebEx Recorder & Player
V" adobe ImageReady 5
# Adobe Phatoshop C5
I OpenEdge

& QAD Enterpri

YA MG (Character)
%4 mFUl (Gur)

(% GLI dlient for Demonstration
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Configuring Actuate Reporting

1 Navigate to System Admin|System Control
Maintenance |Registry module. Click the book or select
Modules|Registry.

AD EAM Main Menu
File Modules Custom Options Help

Maintenance Inventory Purchasi Utilities Analysis System Admin

Custom Menu Maintenance tem Control Maintenance
User Maintenance Fis EE i

System Control Maintenance
Security Maintenance
MFG/PRO Interface >

User Defined Field Maintenar
Batch Job Scheduler

Batch Update Routines >

Sequence Maintenance mmm
Reports > ; System Parameters

Maint Inventory POIReqgs Misc More Misc

Equipment PMiLabor Scheduling
Post Equip List?: yes no Sunday?: oo no Thursday?:
NStock BOM?: yes no Monday?: oo no Friday?:
CIM Load: Reading Usage Tuesday?: = ves 1o Saturday?:
yes no  PMs Wk Day?:

Work Orders / Service R
Reopen WO's?: yes no Project Options
WO Auth?: yes _no Reopen Projects?: ~ yes no
SR Auth?: yes no

Reset || Cancel

|Enter data or press ESC to end.

B4 OO TOOT

\Version 11.0  |Paich [EAMV 11.1 FOR PRGS 10.1B sysadm 10000 04/09/2008  [10:31 AM

Fig. 1.228
EAM System
Control

Maintenance

Registry

MQAD
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Fig. 1.229
EAM Registry
Reporting Entries

MIQAD

Tools|Actuate.

4] System Registry Maintenance

2 Navigate to Products |EAM|Normal |Reporting

File Edit W¥iew Options Help
0 &E e X /Products/MLS Marmal/Reporting Tools/Actuate/LocaldppDir
= [ Products Data Value
=3 MLS [aB]E&M Data Source Name  EAMDEMO
% :“?P [ab]EAM Stat Data Source .. EAMSTDEMO
o r:lm | ExpirationDate ?
[:T'“GTM Modde | Z2IKevCode G542/ @IBOHDGIIDGENT
o LocaldppDir c:heamsrvhprogramsireportshactuate
(Z1 Commodities i
{3 Fax Exchange LocaIEustomAppDir
(3 Inventary LocaIFontFiIe cwindowshtemp
(23 MLSBuyer LocaISupport yes
{23 Production He 4 LocallDFAppDir
23 Project HeportServer no
=1 Reparting Tor | (28] SeriaNumber 325411423
23 Accelio ServerEDir
2 Actuate ServerEustomEDir
(23 Other [ab] ServerCustomPDir
5] US_E' Time Ou ServerFontFiIe
(3 Windows Log [ab] Serverhame
(23 work Order § [B]ServerPDi
0 Curent [] ServerDFCDI
[(F] serverIDFPDIr
UzerCount 009
Version 7.0
< ¥

3 Configure the following entries:

a EAM Data Source Name: Enter the name of the ODBC System
DSN here. Examples: EAMDEMO, EAMPROD.

b EAM Stat Data Source Name: Enter the name of the ODBC
System DSN here. Examples: EAMSTDEMO, EAMSTPROD.

¢ KeyCode: Stores the Actuate Key Code as entered during the key
setup process.

d LocalAppDir: Directory where the Actuate reports are located, by
default they are installed in the EAM Server’s programs/reports/
actuate directory. (Required only if LocalSupport is set to Yes.)

e LocalCustomAppDir: Stores the location (if used) of the custom
EAM reports.
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LocalFontFile: A temporary folder visible to the clients.

LocalSupport: Yes if running Actuate Active X reports (default)
or No if using an Actuate report server.

LocalUDFAppDir: stores the location of customized EAM
reports.

ReportServer: No if running Actuate Active X reports (default) or
Yes if using an Actuate report server.

Serial Number: Stores the Actuate serial number used during the
key setup procedure.

ServerCDir: Area where standard EAM reports are stored on the
Report Server. Enter this data only if you are using the Actuate
report server.

ServerCustomCDir: Area where custom EAM reports are stored
on Report Server. Enter this data only if you are using the Actuate
report server.

ServerCustomPDir: Area where customized EAM reports are
stored on the Report Server. Enter this data only if you are using
the Actuate report server.

ServerFontFile: Temporary directory for font files (typically
c:\temp). Enter this data only if you are using the Actuate report
server.

ServerName: Hostname or [P address of Report Server. Enter this
data only if you are using the Actuate report server.

ServerPDir: Full pathname for Report Server. Enter this data only
if you are using the Actuate report server.

ServerUDFCDir: Location of subfolder for custom reports in
Report Server. Enter this data only if you are using the Actuate
report server.

ServerUDFPDir: Location of subfolder for customized reports in
Report Server. Enter this data only if you are using the Actuate
report server.

IQAD
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s User Count: Stores the number of users licensed to report with
Actuate Active X.

t  Version: Stores the Actuate version number.

4 Open a command window.

FIQAD
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Accessing the EAM v11.1.2 Demo

Users are not assigned passwords. Any user ID can log in to EAM. There
are also some generic user IDs available: MFG, Demo, and Student.
Anyone using the System Administration user ID gains full access to the
system.

The QAD eB2.1 interface is set to No. To integrate with a QAD eB2.1
Database, change the setting to Yes in System Administration - System
Control Maintenance - Misc tabbed page.

This EAM demo database integrates with QAD eB2.1 SP3+ demo
database.

Creating the EAM Application Shortcut

The client installation procedure creates the EAM application shortcut. If
there is no icon, the following steps create the shortcut. The shortcut to
the Progress client application (prowin32.exe) is installed with Progress;
EAM starts when you include specific parameters in the shortcut. The
default shortcut line is:

<progress install>\bin\prowin32.exe
For EAM the following parameters are added:

-basekey. Identifies the registry basekey to use for environment
information. For EAM this value is “INI”.

-ininame. Identifies the ini file containing the system configuration
information. This file is supplied with the EAM installation and
should be present on the client machine.

-pf. identifies the Progress parameter file to be used for the client
session. For EAM this will contain the connection strings for EAM,
EAM Stat and QAD eB2.1 databases.

-p. Identifies the compiled Progress code to be run when the client
session is initialized. For EAM this will be mlsmenu.r, which is
contained within the \programs folder of an EAM Client install.

M QAD
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Fig. 1.230
EAM Properties

MIQAD

-rr. This parameter is sometimes used as a means of controlling
access to the Progress Procedure Editor. If the Progress components,
4GL Development, Query Results or OE Studio have been installed
then this parameter is used to stop the client session from entering the
Procedure Editor. For system administrators, their icons should have
this parameter removed to allow Procedures editor access.

A typical EAM shortcut is:

C:\dlc\bin\prowin32.exe -basekey”INI” —-ininame
eam.ini

-pf C:\eamvll client\programs\eamvll.pf -p
mlsmenu.r -rr

This line makes up the “TARGET” line of the EAM shortcut. The “Start
In” is the area where the ini file, pf file and compiled code are saved.
There are occasions where these files are saved separately; if so, fully
qualify the ininame, -pf and —p parameters with the path name + file name
to make sure Progress uses the correct files.

EAM v11 Properties ﬂll

General  Shortcut | Eompatibilityl Securityl

fz'|( P EAM T
n

Target type: Application

Target location: bin

Target: Isekey YIMI™ -ini bz ini -pf eamy1 1. pf -p mlsmenur

Start in: IE:\eamv‘I 1_serversprograms

Shortcut key: INone

Bur: I Mormal window j

Comment: I

Find Target... | LChange lcon... Advanced... |

QK I Cancel Apply
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The previous example has a “Start In” of “C:\eamv11_server\programs”.
Since all the files are kept in the same location, none of the file names for
the parameters need to be qualified.

Activating EAM Licenses

EAM, EAM Barcode, and Actuate require a license. The licensing Utility
is in the \programs folder of an EAM Client install.

Creating a Key Codes Shortcut

Create the EAM Licenses Shortcut by copying an existing EAM
application shortcut. The Licenses Shortcut uses the same connection
parameters as the EAM Application shortcut, with the exception of the —p
parameter. The —p parameter for the Licenses shortcut is:

Keysetup/w-keysetup.r

Fig. 1.231

PL Keysetup

General  Shortcut | Eompatibilityl Securityl

'E;' "< | E&M Licences

Target type: Application
Target location: bin

Target:

Start in: IE:\eamv‘I 1_serversprograms

Shortcut key: INone

Bur: I Mormal window j

Comment: I

Find Target... | LChange lcon... Advanced... |

QK I Cancel Lpply
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EAM prompts you for EAM and Actuate keys.

Fig. 1.232
Sotap Y Code inix]
Welcome to QAD EAM Key Setup
Thank you for choosing EAM. Please follow the
instructions on the following screens to enable the
product for uze.
n If there are any questions pleaze contact QAD
technical support.
< Back Cancel
Changing Icons
Changing the icons for the EAM shortcuts is part of the EAM Client
install. EAM offers two options:
Fig. 1.233
EAM Client Icons

The EAM application uses the GEAR.ICO, and the License / Key Code
Utility uses the KeyCd.ico. To change icons for a shortcut, right-click the
icons to show the properties. Select “Change Icon” and browse to the
correct location for the new icons.

MIQAD
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Creating an EAM Utility Shortcut

QAD support will supply an EAM .1 file for a hot fix or to run a
customized utility. To run the utility, copy the.r file to the area where the
EAM compiled code is stored, usually, the \programs \folder.

Once the code is in place, make a copy of a standard EAM Shortcut and
change the —p parameter to reference the name of the utility. After running
the utility, delete the shortcut.

Configuring the PF File

In addition to the connection parameters used on the Shortcut, make the
connections to the correct databases in the Progress Parameter File (PF).

The —pf parameter in the Shortcut references this.

-db eamprod -1d mls -H -S -pls -g -s 512 -nb 255 -noincrwarn
-db eamstprod -1d mlsstat -H -S

-db mfgprod -1d gaddb -H -S -nb 130

-1lng "english"

-d mdy

-q

-pls

-T C:\eamvll client\programs\temp

Where:
-db. Reference each client connection to a Progress database with a
—db line. The connections are:
e -db: Database name

¢ -1d: Logical database name, for EAM connections the —1d’s
are eam and eamstat and qaddb for the QAD eB2.1.

* -S: Service name or port number; if the service name is to be
used then the entry in the \windows\drivers\etc file must
match the service entry from the database server.

* -H: Host name or I[P Address
* -N: Identifies the network protocol as TCP

-nb. Nested blocks for the client session, EAM take the server
defaults.

-Ing. The language for the Progress session, defaults to “English”

M QAD



158 Enterprise Asset Management Installation & Conversion Guide

FIQAD

-d. Date format for the client session, for US ‘mdy’, for Europe/Asia
Cdmy’

-q. Used to control the OS cache on the client, default for EAM is to
leave blank, EAM takes the server default.

-pls. Used to store .r code in local temporary folder.

-T. The temp directory used for sort files, etc during the client session.
If the \programs\temp directory is to be used, ensure that a directory
with the correct read/write permissions is created in the \programs\
folder.

A Progress 10.1B installation requires an additional switch —s 512. This
allows the client to use a greater stack size to enable newer Progress 10
features.

If a connection to a database (such as QAD eB2.1) is to be removed the
line can either be deleted or commented out. A commented line in the PF

is shown below:
-db eamprod -1d eam -S eamprod -H gad00l -N TCP

-db eamstat -1d eamstat -S eamstat pr -H gad00l -N TCP

# -db mfgprod -1d gaddb -S mfgprod -H gad00l1 -N TCP
In this instance, the QAD eB2.1 database is not connected when the EAM
Client starts.
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Introduction

This chapter provides an overview of the components required to
complete a Light Client install for EAM v11.1.2. There are two
components of EAM v11.1.2: the programs (client) and the databases
(server). The client and server communicate with each other via a
network connection, enabling you to configure EAM v11.1.2 in different
ways.

Prerequisites

Complete the following steps before starting a Light Client install:
1 Create and start the EAM v11.1.2 server.

2 Verity that you can locate and access the EAM server files.

3 Verify Progress availability for each Light Client installation.

Progress Requirements
* EAM v11.1.2 is supported only on Progress 10.1B.
* EAM v11.1.2 is not supported on Progress 10.1A x

e For an EAM Light Client install, the minimum Progress install is
Client Networking for Windows.

Supported Versions of QAD eB2.1

If you run QAD eB2.1 SP3+, then EAM v11.1.2 (running with Progress
10.1B) is the only supported version.

Minimum System Requirements
Following are the recommended minimum configurations for an EAM
v11.1.2 Light Client install:

* Windows Client for EAM v11.1.2

¢ Windows 2000, XP

* Progress OE 10.1B

* Pentium class processor



Light System Installation 161

* 128 MB Ram
* Light client: 20 MB disk space
* VGA monitor or better

Server and Client Connections

The EAM application is based on Client / Server technology. The EAM
database and client must be able to communicate with each other, but do
not have to reside on the same physical server.

You can install the database for EAM v11.1.2 in either a Windows or a
UNIX (including LINUX) environment. However, you must install the
client in a Windows environment.

Installing the Light Client

A light client install requires a subset of the EAM v11.1.2 files to be
installed on each client that will access the EAM v11.1.2 database. The
main set of program files and services are installed on a file server. The
client references these files via a network share or network path
connection. Progress Client Networking is required as a minimum for a
light client install.

M QAD
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File Sarver Database Server PROGRESS Software
. required:
No PROGRESS Caontains EAI_J_\-'11
Software Required dalahage(s) Workgroup or Enterpeise
§ — Database
‘ Windaows or UNDS ( [ ] Client Networking
Linux Server

( Network Media ()

Fig. 2.1
QAD EAM Install
with File Server

N

& &P

Light Client Light Client Light Cliend Light Client
Light clisnts:
PROGRESS Software Execute EAM w11 Actuate Client software
ragquirad on clients: programs via a mappead raquirad on each client
drivie, Database PC
Cliant Networking canvaclon made via
TCPIP

Use this client install model to install the main EAM v11.1.2 files
centrally. Any patches, upgrades or customizations occur in one location;
however, there is still an install of some EAM v11.1.2 files at each client
location.

Installing Progress

For each EAM v11.1.2 Light Client, Progress 10.1B Client Networking is
required. If the EAM .ini and .pf files are to be stored off the Client PC,
then it is important to keep the install of Progress consistent across all the
installs. The .ini file references paths for the Progress install. The
%DLC% environment variable must be in the same location for each
client, due to connection issues.

EAM Files Required on Server

The Light Client accesses EAM v11.1.2 compiled code and help files
from a file server. The file server code does not require a Progress install;
however, the files must be accessible from either the fully qualified
Universal Naming Convention (UNC) link or a shared drive. A common

MIQAD



Light System Installation 163

method is to share out the folder to which the files have been copied and
then reference this in the Light Client; or, map a drive on the Light Client
machine to the area on the File server that contains the EAM files and

then reference the mapped drive.

Working Directory

Copy the compiled code for EAM v11.1.2 from the EAM v11.1.2 Install
CD root cd dir\server\common\programs directory.
Copy the files to the File Server, commonly an area called
eamsrv\programs. The structure looks like:

[ reports mismenu.
_J)samples @1 pr.pl
itoalbar ©)PMTEMP.HLP
) webrook @1 poreq.pl
)W [Z] project.pl
@ admir. pl r;j proreg.pl

@ batch.pl @1 gad.pl

@ cammaon.pl @1 Readme. txk
@ custom.pl @1 reg.pl

[Z] dbdetail.pl [Z] reparts.pl
@ eaonetdirect.pl B REQROUTIMG HLP
[£] employee.pl %) roBoER3Z.OLL
@ equip.pl @1 stat.pl

Iﬂj expedite, doc Stdolez. b
iigear.ico [Z] sys.pl

@ al.pl r;j sysing, pl

@ graphics.pl @1 template.pl
@ inee .l @1 textedit.pl
i‘z‘}KeyCd.ico @1 triggers.pl
[Z] keysetup.pl .ﬂ usiernail. dil
[Z] lookups.pl (%) vrEPz2.DLL
@ mail.pl @1 winapi.pl

=] mainmenu.r @1 wio,pl
mls2.cnt

©)MLsz HLP

@MLS Schedule.mpt

|49 objects

EAM reports reside in \reports\Actuate.

Fig. 2.2
Contents of File
Server 'eamsrv'

Directory
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It is also good practice to move the eam.ini and all the EAM PF files to
the file server for ease of maintenance. Place the files in the same working
directory as the EAM v11.1.2 compiled code, root cd
dir\server\common\programs, or another directory setup and the
files contained there.

Minimum directory security requirements are shown below:

Fig. 2.3
Security
Full Carmtrol O o =
M odify O
Fead & Execute O
List Folder Contents O
Fead O
ke a LI

EAM Files Required on Client

The following files are required on any EAM v11.1.2 Light Client
installation:

* OCX Files
* ActBar.ocx
* actbar2.ocx
* CSCAL32.0CX
* CSSPIN32.0CX
* PVCombo.ocx
* PVOutlookBar.ocx
° pvpict.ocx
* pvText.ocx
* pvtreex.ocx
* pvxplore2.ocx
* pvxplore7.ocx
» SftTreeX.ocx
* VCF15.0cx

MIQAD
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* VPECTRL3.0CX
* Vsocx32.0cx
* Vsocx6.0cx
 Bat Files
« fontinst.bat
* odbc.bat
* postinst.bat
* register.bat
 Registry Files
* font.reg
* odbc.reg
* Font File
* C39ont.ttf
* Icon File
* mfgpro.ico
All these files are located on the EAM v11.1.2 install CD in the root cd
dir\client directory. Copy the files to the target client machine

and install them in the appropriate install directory. Typically, it is called
eamcli.

Once installed, run the batch file, postinst.bat. This file calls the
fontinst.bat, odbc.bat and register.bat files to ensure the OCX files and
ODBC settings are correctly configured.

Following is an example of a Light Client folder structure to
c:\eamcli\programs:

IQAD
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Fig. 2.4
Contents Mame Size | Type = | Date Modified
) Actuate_Client File Folder 942007 12:27 PM
,Q actbarz,ocx 643 KB Ackivex Contral 5/18/2007 2:07 PM
.Q ActBar,ocx Z70KE  Ackivey Control 5/18/2007 2:07 PM
,ﬁ CRCALIZ OCx 94 KB Activex Control 5/18/2007 2:07 PM
,ﬂ CSSPINGZ. Ok FaKE  Activer Control 5/18/2007 2:07 PM
.Q PYCombo,ocx 475 KB Ackivey Control 5/18/2007 2:07 PM
,Q PYOUtlookBar . ocx 195 KE  Ackiver Control 5/18/2007 2:07 PM
,Q ppict.ocx 75KB  Activex Control 5/18/2007 2:08 PM
,ﬂ pyText, ocx S3KE  Activey Control 5/18/2007 2:08 PM
.Q pkrees, ooy 274 KB Ackivey Control 5/18/2007 2:08 PM
,ﬁ pvxplorez.ocx 240KE  Ackivex Control 5/18/2007 2:08 PM
,ﬂ pvxplore?.ocx 402 KB Ackivex Contral 5/18/2007 2:08 PM
.Q SFtTreey. acx 57T KB Ackivey Control 5/18/2007 2:07 PM
,Q WCF15 oo 965 KB Activex Control 5/18/2007 2:07 PM
,ﬁ WPECTRLS, CnZx 308 KB  Activex Control 5/18/2007 2:07 PM
,ﬂ WSOCHE, 00X Z3IKE  Ackivex Contral 5/18/2007 2:07 PM
.Q Wsoox32.00x 145 KB  AckiveX Control 5/18/2007 2:07 PM
I:‘..*-'mfgpro.ico SKE Icon 5/18/2007 2:07 PM
FDntinst.bat 1 kB MS-DOS Batch File 5/15/2007 1:48 PM
Ddbc.bat 1 kB M5-DOS Batch File 7/10/2007 9:12 AM
[Fpostinst.bat 1KE MS-DOS Batch File 7}19/2007 1:55 P
register.bat 1 KB M5-DOS Batch File 8/2212007 3:15 PM
@Font.reg 1 kB Reqistration Entries 4/26]2007 1:59 PM
@odbc.reg 3KB  Registration Entries 7072007 243 aM
,ﬂ C3%0nk, kEF QKB TrueType Font File 4/26/2007 1:53 PM

About the Actuate Client

For each EAM v11.1.2 Light Client, install the Actuate Client. Actuate is
the reporting tool used within the EAM application. Each client requires it
to allow reports to be run from screen to printer. Setup.exe is found in the
Actuate_Client folder.

Setting Up EAM Shortcuts

You can set up shortcuts for EAM v11.1.2 manually. EAM v11.1.2 runs
by calling the Progress windows client (prowin32.exe). A series of
parameters are then passed to Progress to use the EAM v11.1.2
application code.

The EAM v11.1.2 shortcut is a call to prowin32.exe:

<progress install>\bin\prowin32.exe

MIQAD
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-basekey - Identifies the registry basekey to use for environment
information. For EAM v11.1.2 this value is INI.

-ininame - Identifies the ini file containing the system configuration
information, this file is supplied with the EAM install and should be
present on the client machine.

-pf - Identifies the Progress parameter file to be used for the client
session. For EAM this will contain the connection strings for the EAM,
EAM Stat and QAD eB2.1 databases.

-p - Identifies the compiled Progress code to be run when the client
session is initialized. For EAM this is mlsmenu.r, which is installed on the
File Server in the \eamsrv\programs directory.

-rr - This parameter is sometimes used as a means of controlling access
to the Progress Procedure Editor. If the Progress components, 4GL,
ProVision or OF Studio have been installed then this parameter is used to
stop the client session from entering the Procedure Editor. For system
administrators, their icons should have this parameter removed to allow
Procedure editor access.

A typical EAM shortcut for an EAM v11.1.2 Light Client referencing a
file server with the compiled code would look like:
C:\dlc\bin\prowin32.exe -basekey "INI" -ininame
\\serverl\eamsrv\programs\eam.ini -pf
\\serverl\eamsrv\programs\eamvll.pf -p
\\serverl\eamsrv\programs\mlsmenu.r

This method full qualifies the path to the -pf, -ini and -p files. An
alternative solution is to use the Start In parameter to reference the File
Server containing the EAM v11.1.2 compiled code, as shown below.

Fig. 2.5
Start In Parameter

Start in: I'\'\serveﬂ hEamENprograms

You can now remove the fully qualified references in the Target
parameter of the shortcut.

IQAD
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Fig. 2.6
EAM Connection

(pf) File
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About Database Connection Parameters

Use a pf file to set up database parameters. The pf file contains database
connection parameters, specifically for connection to the EAM v11.1.2
database. If during installation, the System Administrator indicates that
QAD eB2.1 is to be used, the pf file will also contain connection
parameters for the QAD eB2.1 database.

A separate pf file is created for each EAM v11.1.2 database set (ie, demo,
production, training). To identify which pf'is being referenced, right-click
on any EAM v11.1.2 icon and select Properties from the menu that
appears. Somewhere in the Target: field, you'll see -pf followed by a path
and file name. That's the file EAM v11.1.2 uses to determine which
database(s) need to be connected, where to find the database(s), the
network type, what format to use for dates, etc.

-db eamprod -1d eam -S eam prod -H hpsvrl -N TCP

-db eamstat -1d eam stat -S eam stat -H hpsvrl -N TCP
-db gaddb -1d gaddb -S gad prod -H hpsvrl -N TCP

-nb 130

-lng "English"

-d mdy

-q

-pls

-T C:\eamcli\programs\temp
-s 512

Add the -S parameter manually to all databases in StartProduction.bat.
This is required for connection.

The -T parameter in the PF file needs to have the \ temp directory
created in the c: \eamcli\programs directory before an EAM
v11.1.2 session can be created. The \temp folder collects all the
temporary Progress files used in the EAM v11.1.2 sessions. Check it
periodically and delete old files, if necessary.
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Network Considerations

EAM v11.1.2 Light Clients connect to the database via TCP/IP
networking. The greater the bandwidth, the better the performance for

EAM vl1l1.1.2.

M QAD
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Planning an EAM Conversion

The upgrade procedures in this guide apply to existing EAM v1linstalls.
If you run an earlier version of EAM, upgrade to v.11, then to v11.1.2.

Recommended Disk Space

QAD recommends allocating space for the equivalent of two to three full
EAM databases—the main EAM application database. If you have a 40
GB source version production database, ensure a minimum of 80 to 120
GB before starting the conversion.

Memory Requirements

Memory is crucial to the performance of conversion programs. QAD
recommends a minimum of 2 GB on the conversion machine.

Preparing Source Database

The steps in this section determine the duration and effectiveness of your
database conversion. Each task aims to reduce conversion time, save
crucial data, or provide validation references of your pre-conversion
environment.

General Preparations

Use this section to perform preliminary data preparation in your source
version environment.

1 Log out all users from EAM.
2 Close out all applications.

3 Send all reporting and shipping information that requires processing
to QAD EAM.

4  Stop all processes in EAM, such as Batch Job Scheduler.

5 Back up a copy of your database.
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About Database Schemas

Except for report generation, there are no functional changes between
EAM versions 11 and 11.1.2. The database schema remains the same, and
the source code is recompiled against OE 10.1B.

Performing an EAM v11 Progress 9 Data
Dump

The first stage in the upgrade is to dump the data from the existing EAM
v11 Progress 9.1x database. Do this via a Procedure Editor session.

1 Access Data Administration.

2 Choose Admin |Dump Data and Definitions|Table
Contents (.d files) from the menu.

Fig. 3.1
Data
=loix] Administration

Database | Admin DataServer Lkilties PRO[SQL Tools Help

Dump Data and Definitions

Welcome to PROGRESS Data Admi

“You may uze these facilities to set up or alter the st
your database(s) or to perform various administrati

Database: mls [PROGRESS)

All tables must be dumped.
3 Click Select. The Select Tables window displays.

MQAD
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Fig. 3.2
Select Tables

Fig. 3.3
Select Tables by
Pattern Match

Fig. 3.4
Dump Data Content
for All Tables
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Select Tables |

Select one or mare tables.

Deselect Some... |

account ﬂ
acct_cal

acct_cal_wr

acct_grp

acct_grp_hdr

acct_hist

acct_valid

activity

activity_acct

app_grp

appr_grp_hdr
azzembly hd
ki >

[~ Show Hidden

‘ QK | Eancell Help ”

4 Select Some to enter a wild card for the selection.

Select Tables by Pattern Match |

Enter name of table to select.
Usge " and "' for wildzard patterns.

Table Mame: Ii

‘ Eancell Help ”

5 Click OK. The Select Table window displays with all tables selected.

6 Click OK to continue. The Dump Data Contents window displays.

Dump Data Contents for All Tables |

Output Directory [if different from current directory]:

Character b apping:
& NO-MAP
" Map

Code Page:
150888531

‘ Eancell Help ”

7  Enter the dump data path and click OK. A pop-up window displays
the status.
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Database Admin DataServer Utiities PRO/SQL Tools Help

Dumping Data.  Press CTRL-BREAK to terminate the dump process.

Dump File Records

o temphaccount.d

Databasze: mks [PROGRESS) Table: account

8 Click OK when the process is complete.

Information

i i Dump of database contents completed:
299 tableds) dumped successfully,
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Fig. 3.5
Data
Administration

Fig. 3.6
Information Prompt

9 The final step is to dump the sequence values; this is performed from

Data Administration|Dump Data and
Definitions|Sequences Current Values.

I"'|Data Administration =10l x|

Database | admin DataServer Utilities PROJSQL Tools Help
Dump Daka and De ns Data Definitions {.df File)...
Table Contents {.d file)...

10 The file generated is _segvals.d

Fig. 3.7
Data
Administration

MQAD
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Fig. 3.8

Data
Administration
(continued)
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Repeat this process for the EAM Stat database. Copy the data into a new
folder to separate the sequences for the two databases.

Creating Empty EAM v11 OE 10.1B
Database

Use the standard EAM v11.1.2 for OE 10.1B installation procedure to
create the empty EAM v11.1.2 databases. Use the Progress Procopy
function to create databases from the EAM v11.1.2 empty database set
(such as eamprod, eamstprod, etc).

Do not load the EAM-supplied Production data for these databases. Leave
them empty to load data from EAM v11.0.

Loading Data into EAM v11 OE 10.1B
Database

Once the new database sets are created, start the data load. Depending on
the amount of data contained in the Progress 9 database, this process can
take some time. Each record is loaded into the EAM v11.1.2 OE 10.1B
database and the index for the table is rebuilt.

To load the data use Data Administration|Load Data and
Definitions|Table Contents (.d file).

~igix

Database | Admin DataServer Utilities PROSSQL  Tools  Help
Dump Data and Definitions

Load Data and Definitions Data Definitions §.df file). ..

LR ~ B

Security Table Contents (.d file)...
Export Data SQL Views...
Import Data User Table Contents. .,

Sequences Current Values, ,,
Reconstruct Bad Load Records. ..

Create Bulk Loader Description File, .,

11 The Select Tables window displays.
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Fig. 3.9
Select Tables
i
Select one or mare tables.
Deselect Some... |
poregdd =
acct_cal_yr
accl_grp
acct_grp_hdr
acct_hist
acct_valid
achivity
activity_acct
appI_gip
appr_grp_hdr
jizemblu _ILI
4 ¥
[~ Show Hidden
‘ ok | Cancel | Help ||
12 Select Some to enter a wild card for the selection.
Fig. 3.10
Select Tables by
zn Petton Math
Enter name of table to select.
Usge " and "' for wildzard patterns.
Table Mame: Ii
‘ Cancel | Help ”
13 Click OK. The Select Table window displays with all tables selected.
14 Click OK to continue. The Dump Data Contents window displays.
Fig. 3.1
Dump Data Content
x Durp Data C«

Input File: [=:\ternel Files... |

Specify an acceptable eror percentage. ‘When this limit is reached,
loading will stop. Enter O'if any errar should stop the load; enter

100 if the load should not stop for ang eror.

Acceptable Error Percentage: ID

[~ Display Errors to Screen

‘ Eancell Help ”

15 Enter the location on the .d files to be loaded.

M QAD
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Fig. 3.12
Information Prompt

Fig. 3.13
Data
Administration

Fig. 3.14
Load Sequence
Current Values

MIQAD

Note Progress allows the load to be monitored for errors. For a load
of this type, leave the Acceptable Error Percentage to 0 when doing a
complete dump and load. If there are any errors, then the load stops.
To ignore errors, set Acceptable Error Percentage to 100. Click OK.
A pop-up screen displays the dump process.

16 Click OK when the process is complete.

x

.
1 J Load of database contents completed,

Any files that had errors are marked Progress error (.¢) files in the folder
where the .d files are.

Loading Sequence Values

Once the data has been loaded, once again load the sequence values.

1 Navigate to Data Administration|Load Data and
Definitions|Sequence Current Values.

-0l

Database | Admin DataServer Utlities PROfSQL  Tools Help

Dump Data and Definitions
Load Data and Definitions

Data Definitions §.dF file). ..
Table Contents {.d file). ..
SOL Views..,

User Table Contents. ..

Security

Export Data
Irnport Data
Create Bulk Loader Description File. .. Sequences Current Yalues, .,
Reconstruct Bad Load Records. ..

v vRd ~

The Load Sequence Current Values window displays.

x
Input File: IC:\tempS\]_seqvals.d Files... |
‘ Cancel | Help | ‘
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2  Enter the location of the sequence file and click OK.
3 Repeat this process for the EAM Stat database.

After data is loaded, start the EAM v11 Progress 10.1B databases using
standard EAM start up scripts.

IQAD
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Actuate Reporting Overview

This document provides instructions on critical steps to configure the
Actuate Reporting Server for use with EAM. You can find more detailed
instructions related to Actuate Report Server version 7 on the CD, labeled
“EAM Advanced Report Server” under a folder called “manuals.”

After you install EAM and Actuate, the system prompts you to register
them.

Fig. 4.1 1 Click the Key Setup icon in your EAM group.
EAM Key Setup
1=

Welcome to QAD EAM Key Setup

Thank, you for choosing EAM. Flease follow the
instructions on the following screens to enable the

product for uge.
If there are any questions please contact QAD
technical support.

2 After installing/upgrading EAM, enter the EAM Key Code for
Actuate.

MIQAD
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0]
‘1 Please Enter QAD EAM Keys

— Product Key
Serial Mumber: ||

Key Code: I Accept |

Product: I

Yersion: I

Mumber of Users:l E xpiration Date:l

< Back | TlEwt > | Cancel |

After the program files have been copied during the EAM client
setup, the system prompts you to install the Key Setup icon. Only the
system administrator needs this icon. You only need to set it up once.
When you click Yes at the prompt, the system adds the icon to your
EAM program group. You must enter a key code to register EAM and
the add-on products, such as EAM Barcode and Actuate.. The key
code identifies the number of licensed users. If you do not enter a key
code, EAM allows access to only one user.

Click the Key Setup icon in your EAM program group.
From the Welcome to EAM Key Setup screen, click Next.

Enter the EAM serial number and key code from the Customer Status
Report in your EAM product package.

For Actuate, repeat the process, entering the Actuate Key Code and
Serial Number. Click Accept.

Click Next to save the information. The product name, version
number, and number of users are displayed. Click Accept.

Click Next to go to Products For Install screen, to confirm the list of
product installed and the validated number of users.

Click Next to Finish and commit the changes.

Fig. 4.2
EAM Key Entry

M QAD
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Fig. 4.3
Products for Install

MIQAD

o

|.:', "+ Products For Install

Products Selected

Below is a list of products selected. |f the information is incomect, press the
Back button and re-enter key codes.

Press the Mext button to continue.

E&M Version: 11.Mumber of users: 5

< Back Cancel

Note On the “Customer Status Report,” the Key Code and Serial
Number for Actuate is labeled as follows, “EAM Advanced Report
Server Serial No” and “EAM Advanced Report Server Key Code”. The
code labeled “License Key” is NOT to be used at this point. It is used
during the process of installing the Actuate ReportServer.

When entering the control keys for Actuate products, use all UPPER
CASE. If the control keys are entered in lower case, Actuate will fail.

The EAM key code is required for both new installations and upgrades
from previous versions of EAM.

Setting Up the Light Client

Setting Up Environment Variables

Set Up for Windows Client PC
1 Right-click on My Computer.

2 Select Properties, then the Environment tab.

On Windows 2000/XP, environment variables are located on the
Advanced tab.
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3 Add the following System environment variables:
DLC = Progress Install Dir

PROMSGS=Progress Install Dir\promsgs

Important You may need to reboot the system before these changes take
effect.

Setting Up Windows 95/98 Client PC

Add the following environment variables to the autoexec.bat file.
DLC = Progress Install Dir

PROMSGS=Progress Install Dir\promsgs

Important Reboot the system for the changes to take effect.

Setting Up Actuate Report Server

Perform a fresh installation of Actuate Report Server. Do not try to
upgrade an existing installation.

Warning You are responsible for protecting any custom reports you may
have placed in the encyclopedia. Before initiating the drag and drop
process (described below), save your custom reports in a safe place,
somewhere other than in the EAM directory.

Before starting the server setup, follow Actuate’s Install Documentation
to install Actuate Report Server.

Cautions

* Actuate Report Server does not support Windows NT Terminal
Server 4.0 SP6 server installation.

* Progress Client Networking must be installed on the same machine as
Actuate Report Server.

M QAD
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Setting up the EAM User for the Actuate Server

Set up the EAM User in Actuate. Perform these steps in the Actuate
Management Console.

1 Login to the Actuate Management Console as Administrator.
2 Click the Users option on the right panel.

3 Click the Create User option.
4

Enter Name: EAMAdmin, Description: User to Run EAM Reports,
and Password: leave this blank.

5 Click the Roles tab. Select both the Administrator and the Operator
roles.

6 Click the Privilege Template tab. Select both All and Operator. Select
all the checkbox options.

7 Click Apply to save the EAMAdmin user.

Note You choose the Jobs and Printing options. None of those options
are required for Actuate reports to work for EAM.

Adding Actuate Reports through the Report
Encyclopedia

1 Run the Actuate End User Desktop or Actuate Viewer.
2 Navigateto File |Navigator to open the Login box.

3 Login as Administrator. This user must have permission to add to the
encyclopedia.

MIQAD
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Fig. 4.4
A 3 [ = . Report
[y Actuate Viewer Encyclopedia
ile View Help Login
B ® K|

@& BB K<l 52 [N = L

Report Encyclopedia Login

User Neme: [SEITETETY

Pmmrd:l

Volume: |sBaGH

Log in to the Report Encyclopedia. See your system
administrator for valid Volume names.

4  Select the Volume. This is the name of the computer where the
encyclopedia resides.

5 Click on the name of the PC (volume) one level under the
Encyclopedia. Then right click to access the option New Folder. See
the following illustration:

MQAD



188 Enterprise Asset Management Installation & Conversion Guide

Fig. 4.5 .
New Folder Option - pr——— —

Ele Edt View Window Help

X4

| = | 1= 5 1E < A | e e

% Navigator - sbagh: administrator

= 3cy:hpad\a ém Type Wersion Size
B Printers Printers Folder
DOpen
& g Find.. @Rmues!s Requests Folder
4 |
[Zitems) [ | [ INOM
6 Name the new folder EAM.

Fig. 4.6
EAM Folder

% Actuate Viewer - [Navigator - sbagh:administrator]

7 Fie Edt View Window Help
X4
| & & O B2 1 < Ol | I [ e L

) Encyclopedia Name [ Tope
=& sbagh
& Printers

+ @ﬂ Requests
{1 EAM

7  Access the Actuate reports from the EAM installation CD.
a Access the Root Directory on the CD.
b Open the Actuate folder.

¢ Open the Actuate.zip.

d Extract the contents of the zip file to a directory on your PC.

MIQAD
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8 Use Windows Explorer to display the contents of the directory where
you deposited the report files.

9 Select all the report files.

10 Drag and Drop them into the Encyclopedia. Note: This process could
take 15 minutes or more.

After the files finish copying, the EAM directory will look like this:

Fig. 4.7
EAM Directory
B Actuate Viewer - [Navigator - shagh: administrator]
B Fle Edt Wiew Window Help =18l x|
Ex=x2l
R EE TS i [ =
= EE Encyclopedia || Mame | Type [ Vession [s=
= @ sbagh (L Irvnalysis-History BASIC 1 1
é Printers Irveinalysis-History Report Design 1 ¥
-8 Requests B Invtnalysis History Parameter Values 1 3
= MLS B Inneainalysis History Report Executable 1 :
b pormen (2 Invnalysis Reqs BASIC 1 1
— D‘BTJDT ‘[pl IméAnalpsis-Regs Report Design 1 £l
] DBDetai & InvhnalysisAeqs Parameter Values 1 3
-] InwvenFM o N A
I \nvﬁnalysrs-ﬂsqs Repoit Executable 1 P
25 Invendto InvnalysiswiOs BASIC 1 1
& InventPhy \nvﬁnalysisWUs Report Design 1 ¢
] Maintbeet E\nvﬂnalysss-wﬂs Parameter Yalues 1 <
2 MainiBud : IPnalysis WDs Report Executable 1 :
1 MainiCIM 1 Invinalysis BASIC 1 1
(1 MaintDes = \nvAnalysis Report Design 1 3
(] MaintEq Irvinalysic Report Document 1 £
] MaintGL 2B Invhnalysis Parameter Values 1 Z
1 MainiGip Irvinalysis Report Executable 1 z
{8 Mai.nlLab 1 InvBrowsedccts BASIC 1 £
= Ma_nlMFM ﬂ InvBrowsedccts Report Design 1 4
23 Mainithst & InwBrowseAccts Patameter Yalues ! i
& matnlglﬂ B I Browsedcets Report Executable 1 H
j el 1 InvBrowseAl 8851C 1 :
20 Ma'nlSepc IrvBrowsedlt Report Design 1 &
) MainiSit 8 InvBrowseAl Partameter Yalues 1 =
- 5 [Ty - Feetobte . P
21 MainiSReq -3 [ _']_‘
93 temis) | Il I Inum | 4

Checking the System Properties
1 Select the Environment tab.

2 For the Variable “Path”, check the value and make sure the Progress
Install Directory and Progress Install bin directory are in the path. For
example:

c:\DLC; c:\DLC\BIN
Reboot may be necessary for the variables to activate.
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If you need to add custom reports back into the EAM folders, navigate to
Adding Custom Reports.
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Configuring v11.1.2 Reports with OE 10.1B

This section describes how to configure EAM v11.1.2 Reports with
OpenEdge 10.1B.

1 Navigate to the System Control Maintenance tab.

Fig. 4.8
QAD EAM Main
Menu

Fig. 4.9
System Parameters

: '; System Paramaters

sof U el [
g Equipment
Post EquipListT: © 1 1
NStock BOMT: © o © 0
OMLosE € fLeang € Usane

Fecpenwo's: & C
WO AuihT: s F
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3 Open Products|EAM|Normal|Reporting Tools|Actuate.

Fig. 4.10
System Control
Maintenance
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4  Enter the name for the ODBC drivers for EAM Database set (EAM +
EAM Stat Database ODBC drivers needs to be created).

Fig. 4.1
System Registry
Maintenance

BRI
w

| Bsane| | () 8 || CHsese serer... | Tomwemnman .. | TG srmemconeran.| [ systemn Regite—.

5 Enter the location of the EAM Reports (if the reports are to be
accessed by clients from the network, enter the full UNC path).
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Fig. 4.12
Entering the EAM
Report Path

| Sstant| | () 8 ) | Hsotsacnseve .| YA M. | T Sytem Corrt .| W System Reaite. e EAGHR mm
6 Enter a value such as c: \ temp for the LocalFontFile value. Actuate
creates temporary font files when creating reports.

Fig. 4.13
LocalFontFile
Entry

[Ty

&Rl

Bstan| | 8 5| Cliscusasesenver .. | TJauosmmsnm.. | 7 system coeram.|[Dspstem Regotr—. " astes MR S

7 Enter NO for Report Server.

MQAD



194  Enterprise Asset Management Installation & Conversion Guide

Fig. 4.14

LocalSupport and

ReportServer

Settings

| e | () @ | | GHscusmesenw... | oo wmmanm. | T srsem corm . [[ Msystem negite-. ssse: MAGHUQ wsem

Setting Up Custom Actuate Reports
Follow three steps to add a custom Actuate report in EAM: create the
report, add the custom report to EAM, and create a custom filter.
There is also a one-time set up of the EAM System Registry. See “Adding
a Report to Custom Report Maintenance” on page 197.
When this process is complete, any reports added in Custom Report
Maintenance are accessible under Custom Reports menu found under
Analysis|Reports.

Fig. 4.15

Custom Reports

S j%ra_ :
| = 2| El

FRTRRS 1 e e e R Tl | [T e
e -~
Add the custom report to Create a custom filter

Design a custom report in EAM Custom Report Maintenance foryour_custom repart
9 P in MLS inMLS
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This document does not include information on designing custom Actuate
reports. If you are interested in learning how to design your own reports,
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please contact QAD for information on our training classes.

About the Custom Report Registry Node

You must specify a separate directory for unique custom reports that you
have added to Custom Report Maintenance. Do not save those reports in
the same location as standard EAM reports. This prevents any damage to
your custom reports during upgrades.

§1 System Registry Maintenance

File Edit View Options Help

0 & > SProducts/EaM Momal/Feporting Tools/&chiate -
= (3 Produets Data Value
=4 EaM DB Connections -db milz -5 misdevdb H zew...
% Key ExplratlonDate 123110
a 'r:“t | [a8]KeyCade ACS@TGDEMNWERG...
= orme LocalbppDir M:AmlewTAREPORTSAAC. .
23 CIM Module > .
o LocalCustomdppDir [:AMLSY0.0
{21 Commodities 3 N
(] Fax Exchange LocalFontFile chvemp
(22 Flewsys LocaISuppolt yes
3 Inventary [aB] L ocalUDFappDi Dhmls T
(£ MLSBuyer EhjﬂeportServer no
(23 Production He SenaINumher FEETITIIY
{2 Project Sewer Connections -5 -5 probrkr-H zeus W T
=-{Z1 Reporting Tot SewerEDir Sl
27 &ccelio ServerCuztomCDir LS _Test!
ServerCustomPDir
@ D“_’E' ServerFDntF\Ie chtemp
O Us.er Time Ou | [ab) 5 eryertlame siseh
(3 windows Log ServerPDir rotp:dhsirzehimls
%-' otk DHdet 5 | [ab) & eryer DFCDI
et SemvelDFFDI
UserCount 025
Version 7.
< ¥

Specify custom report locations in the EAM System Registry under
Products |EAM|Normal | Reporting Tools|Actuate.

Note The special directory for custom reports should not be a sub-
directory of the directory for standard EAM reports.

Fig. 4.16

Example Of
Default System
Registry with
Active X reporting
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Fig. 4.17

System Registry
Set Up for Custom
Reports

MIQAD

Configuring Custom Reports on an Actuate Server

1

In QAD EAM, navigate to System Admin|System Control
Maintenance|System Registry Maintenance.

Use the nested folder structure in the left-hand panel to access
Products|EAM|Normal | Reporting Tools|Actuate.

You must make two additional entries in System Registry
Maintenance: ServerCustomPDir and ServerCustomCDir.

£V System Registry Maintenance H[=
|| Fie Edt View Opiions Help
0 [ & om ) X [ || ProductsMLSNomal/Repoting Tooks/ctuate/Server Connections - |
=223 Products Data | Value |
B —" MLS ';_‘ﬂDB Connections -dbmisdemo dmls-He | -5 2501 NTCP-..
=B Rey (s8] ExpirationDate 2
i [38]KeyCade WMARAAHAGET GECIXEBC
=] Mormal ﬂLo :
o caldppDio
#- CIM Module [ab y
- [ab] LocalCustomappDin
@[] FaxExchange I
-] MLSBuyer ?_,:]LocalfornFule
& Reporti __lﬂLocalSquorr no
= paitting Too |- )
3 fcceio | 22]LocaIDFARRDI
jm .\‘_";:]FloportScrvel yes
] Other | |[22)Serisumber 2222272222
&[] Current :_I'P:ISelver Connections -5V .5 peobrkr -H dbserver N TCP -T cMemp
(28] ServerCOir MLS/
:‘_,';:]Selvertustomtor mnkscustorn’y
__'_‘;:ISewerEustomPDt rolphhacservermscustom',
_\'_l';:]SewerFoanile c:\temp
_:{’:]Selv!er ACsErvel
:_‘-P:lSewerPDir rotp:shvacserverimis
?_,:]SewerUDFCDh
[L]SeverlDFPDI
;’;:]U:arl:wnt mo
[aB)version 41
I [ E— |

ServerCustomPDir. Enter the path to the directory containing the
custom EAM reports. The custom reports should NOT be placed in a
directory under the standard EAM installation path. If you put custom
reports under the standard EAM installation path, there is a high
probability that they will be destroyed/deleted during an upgrade. A
valid path might be:

\\Host name\eamcustom\



Actuate Reporting Installation 197

ServerCustomCDir. The last piece of the path specified under
ServerCustomPDir. This is the last subdirectory to the custom reports.
For example:

if ServerCustomPDir = rotp:\\host name of the Actuate
server\eamcustom\ then ServerCustomCDir = \eamcustom\

Configuring Custom ActiveX Reports

Follow the instructions for “Configuring Custom Reports on an Actuate
Server” on page 196. Instead of using ServerCustomPDir and
ServerCustomCDir, use CustomLocal AppDir.

Adding a Report to Custom Report
Maintenance

There are three ways to customize reports in QAD EAM:

1 Modify default QAD EAM reports in Analysis|Reports, and run them
from Custom Report Maintenance.

2  Modify default QAD EAM reports from other locations, and run them
as replacement reports.

3 Build unique custom reports that you design with the Actuate
Reporting Designer tool, and run them from Custom Report
Maintenance.

To modify and run default QAD EAM reports that reside in
Analysis|Reports, use the Custom Report Maintenance menu. Use
Custom Report Maintenance to run on/y modified EAM reports stored in
Analysis|Reports.

To modify default EAM reports that do not reside in Analysis|Reports,
you must run them as Replacement reports. For example, you modify the
default EAM Purchase Order, Requisition, Work Order, and Quote
reports. Run these as Replacement reports.

To design, create and save unique custom EAM reports, use the Actuate
Reporting Designer tool.Use Custom Report Maintenance in EAM to add
them. Custom Report Maintenance allows you to add new reports without
replacing existing reports. You can define a filter for the new report.

M QAD
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Using Custom Report Maintenance

1 Navigate to System Admin|Reports|Custom Report
Maintenance.

2 Click Add.

3 For the Report Name, enter the name of the customized report. This
field is only accessible during Add.

4 The Software field automatically defaults to Actuate and can not be
updated.

5 For Report Library, enter the Actuate file name without the extension.

6 For No of Copies, enter how many copies should print when this
report is run.

7 Paper Size defaults to Letter on Add and is validated to allow A4, BS,
Letter, or Legal. You cannot leave Paper Size blank.

Defining a Custom Report Filter

Define a custom report filter for each custom report you add to Custom
Report Maintenance. This filter allows reporting on subsets of available
data. You define which fields can be used in the Report Filter.

To view the fields that are available for a particular table, click the table
name under Available Tables. Once the table name is highlighted, the
fields on that table are displayed under Available Fields.

To add any field(s) to the filter, highlight the field name and then click
Add >>. The field name moves under Selected Fields. You can use
Remove >> to move back any unwanted fields.

When a user adds a field to the Selected Fields list, EAM adds the field in
the following format: table.field.

Once you have selected all the fields that should appear on the filter for
this report, click Save.

MIQAD
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Filter Example

A custom report that deals with consignment parts could construct a filter

in the following way:
1 Add the Date and Vendor filters on the Filter tab.
a Click Modify on the Filter tab.

b Choose parts_status from Available Tables and date from

Auvailable Fields.

ml’.‘.usmm Report Maintenance
File Edit Options Help

IM[=] E3

SR =| s 5E
@ Report Consignment Parts

Browse | Detail

Available Tables

| Fiter |

Available Fields

parts:vend
part_catalog

=l

trans_curr_mtrl
trans_uom_cost

|

Add ==

Selected Fields

H

save | Rasai' | G

apy I DElEtE |Can|:el | Exit ”

R

[Enter data or press ESC to end.

¢ Click Add.

2 Repeat the process with parts_status and date_stamp.

199

Fig. 4.18
Add parts_status
and Date
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Fig. 4.19
Add parts_status

and date_stamp E[ius!nm Report Maintenance

File Edit Options Help

8IR| 3| Ol s|nja| &
@ Report Consignment Parts

IM[=] E3

Browse | Dstal | Fiter |
BAvailable Tables Available Fields Selected Fields
parts 2] [eost -] ] status.date
parts_acct curr_code
parts_alt curr_gy << Remove |
parts_common
parts_fifo = days_ovdue
parts_loc dept_code
parts_manuf dif
emp_no
parts_vend equip_no
part_catalog x| |exch_rate =l =l
Save I Rasat| | copy I |Cancel| Exit ” _I\Il \II >| >_||
[Enter data or press ESC to end.

3 Select parts table from Available Tables and pri_vend from Available

Fields and click Add.

Fig. 4.20
Add pri_vend

E[iusmm Report Maintenance
File Edit Options Help

IM[=] E3

SIR| 5| s w8 s
% Report Consignment Parts

Bowse | Detail | Fiter |

Available Tables Available Fields Selected Fields

OutlookOptions ~| |part_no

ovhd_grp physical

ovhd_grp_hdr phy_due

ovhd_rate plan_code

plan_order

parts_acct

parts_alt

parts_common

parts_fifo pt_desc

parts_lac ;| pt_status ‘;| ;|

Save I Reset | Fdd | Copy I DElete |Cancel | Exit ” J\|| J I >| >J|

[Enter data or press ESC to end.
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4 After these fields display in the Selected Fields field, click Save to
save those changes.

Fig. 4.21
Save
ml’.‘.usmm Report Maintenance |- [O] x]
File Edit Options Help
&R 3| Dlslzl8l 2|E |
@| Report Consignment Parts
Browse | Dstal | Fiter |
BAvailable Tables Available Fields Selected Fields
OullookOptions  a| [taxable Al | add=s | [oars_stawsdate =
ovhd_grp tax_code _
ovhd_grp_hdr tot_cost << Remove |
ovhd_rate type_code
uom_code
parts_acct uom_cost
parts_alt warrantied
parts_cormmon weight
panrts_fifo whse_site |
parts_lac x| |#t_uom ~| =l
Savhl Reset | il | copy |r. ete |Can|:el | Exit ” ﬂl N I >| >J|
[Enter data or press ESC to end.

Note If the report is designed to work for one site or multiple sites,
you may choose to add site_code to the filter. Add site_code from the
parts table.
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Fig. 4.22

Add site_code
- ml’.‘.usmm Report Maintenance [_ (O] =]

File Edit Options Help

&lR = olx(n|e] se |
@ Report Consignment Parts

Browse | Dstal | Fiter |

BAvailable Tables Available Fields Selected Fields

OutlookOptions =] [reard_gty

ovhd_arp safety_st

ovhd_grp_hdr serialized

ovhd_rate

parts_acct

parts_alt source

pants_common sub_acct_adj |

parts_fifo sub_acct_no

parts_lac x| |sub_acct_noe =l =l

Save I Reset | | Copy I’. Ete |Can|:el | Exit ” ﬂl J I >| >J|

[Enter data or press ESC to end.

Using the Custom Reports Menu

Under Analysis/Reports, there is a menu labeled Custom Reports. Under
it, EAM displays a list of all the custom Actuate reports that have been
added under Custom Report Maintenance.
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Fig. 4.23
i 0AD EAM Main Menu ~=lolx] Custom Reports
File Modules Custom Options Help Menu

Maintenance Inventory Purchasing Utilities Analysis System Admin

Reports >
Equipment Reports >
PM/PdM Reports >
‘Work Order Reports >
Service Request Reporis >
Labor Reports >
Project Reports >
Inventory Reports >
Purchasing Reports >
Financial Reports >
System Admin Reports >
Compliance Reports >

Closed WO Det
Custom WO by Priority
Database Detail
Decision View >

\Version 11.0  |Patch 1 ldeal Manufacturing Co svsadm SITEHPRK  [03/07/2008  [10:09 AM

When you select a report from this list, EAM displays the standard Report
Filter, with the combo-boxes filled according to the report’s filter field
list.

Note The filter field list is set up and associated to the custom report
under Custom Report Maintenance.

The following filter matches the custom filter example provided in
Defining a Custom Report Filter.
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Fig. 4.24

Custom Report

Filter
If the field site_code is included in the filter field list, then the Site
combo-box displays the sites to which the user has access. If it is not, the
Site combo-box is disabled and shows N/A.

Fig. 4.25

Finer Filtering
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When the user clicks OK on the Report Filter screen, the system prompts
to select Screen or Printer. The report then runs based on the filter
selected.

Verify that the filter fields (set up under Custom Report Maintenance)
match the report’s tables.
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