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Chapter 1

Overview

This chapter provides an overview of QAD Customer Relationship Management (QAD CRM) and
its enterprise-wide deployment. It discusses the following topics:

Overview 2
Installation 3
Configuration 5

Integration 5
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Overview

QAD CRM is a comprehensive business-generating system that consists of several applications:

* QAD Sales Force Automation (QAD SFA). This is the core of the system that is designed to
help you streamline sales efforts by managing your contacts, activities, business opportunities,
product details, and so on.

* QAD Remote Sales. This is an optional stand-alone version of QAD CRM that lets remote
sales personnel synchronize their data with the host database.

* QAD Marketing Automation. This optional application provides comprehensive campaign
management features designed to streamline marketing efforts. All modules available in QAD
Sales Force Automation are included in QAD Marketing Automation.

Fig. 1.1
QAD CRM Functional Areas

QAD Customer Relationship Management

Remote sales and marketing teams can use all applications, depending on their
access privileges
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QAD CRM applications can communicate with each other to share information. For example,
sales and marketing departments can share details of customers, prospects, partners, and suppliers
through the application they use. The system ensures organizational and departmental data security
by selectively restricting user access to data.

The system can integrate and synchronize data with different versions of QAD EE and QAD SE,
as well as Microsoft Exchange Server 2003/2007.

When remote users synchronize data in their personal database with the host databases, they
indirectly synchronize data with the integrated system.

You can install QAD CRM across the enterprise network as a client/server application. QAD
Remote Sales is installed on remote computers as a stand-alone application.

FIQAD
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Fig. 1.2
Installation Overview
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The system also integrates with other third-party applications—Microsoft Word 2003/2007,
Microsoft Excel 2003/2007, Crystal Report XI, and Phone Dialer—to support various functions.
For example, you can create business letters using Microsoft Word templates registered in the
system.

QAD ERP I Microsoft Exchange I

Microsoft Word is required if you want to use the mail merge feature to create letters to contacts,
send marketing literature to your targeted audience, or print quotes. One specific report—installed
base report—requires Microsoft Excel integration. Both Word and Excel are required for
integration with Crystal reports, which lets you export reports to a number of standard Microsoft
Office document formats supported by QAD CRM.

Fig. 1.3
Crystal Report Export
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The architecture, features, and functionality of the system meet enterprise requirements of
reliability, scalability, flexibility, and maintainability.

Installation

You can install QAD CRM across the enterprise network as a client/server application. QAD
Remote Sales is installed on remote computers as a stand-alone application.

N QAD



4  Installation Guide — QAD Customer Relationship Management

To install the system you should be familiar with the following technologies and products:

* Progress
* TCP/IP networking
* QAD CRM

QAD EE/SE

* Microsoft Exchange Server 2003/2007
* UNIX or Linux

» Text editors

Installing QAD CRM on a Network

1 Ensure that your hardware and software infrastructure meets the minimum requirement
criteria for installation.

2 Plan the network installation.

3 Ensure that all required Progress components are installed.

4  Set up the system on the file and database servers:

a

b

Install and configure program components on the file server.

Set up the database server.

Configure the servers to communicate with clients.

Set up the system installation environment to integrate with QAD Enterprise Applications.

Prepare the AppServer environment to support Microsoft Exchange Server 2003/2007
integration, QAD Enterprise Applications (Enterprise Edition) integration and Remote
Sales data synchronization.

5 Set up the clients:

a

b

C

Edit various files on the server to specify the correct information based on the network
architecture.

Install Progress on client computers.

Install the clients.

6 Start the database and file servers. Then start the client sessions that connect to them.

Installing QAD Remote Sales

1  From QAD CRM:

a
b

C

Create remote or regional nodes.
Enable data synchronization.

Create host database subset.

MIQAD
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2 On the remote computer(s):

a Ensure that the hardware and software configuration of remote computers meet the
minimum requirement criteria for installation.

b Install Progress Personal Database.
¢ Install QAD Remote Sales.
d Load the host node subset onto the Progress Personal Database.

e Enable data synchronization.

Configuration

You must configure QAD CRM according to the requirements of your company. Configuration
tasks can be categorized as mandatory or functional.

* Mandatory tasks include setting up the system for enterprise-wide use by configuring business
unit details, administrator profile, base currency, and so on. When you start the system after
installation, you can configure it with mandatory information by using the Configuration
Wizard.

 Functional tasks include configuring user profiles, teams, menus, reports, templates, system
settings, and so on by using the system setup modules.

Integration

You can integrate the system with your QAD ERP application and Microsoft Exchange Server
2003/2007 to enhance its scope.

Integration with QAD Enterprise Applications

Various modules of your QAD ERP application can be integrated with QAD CRM through CIM,
QXtend, database, and session triggers to provide efficient and fast online integration. QAD CRM
supports integration with multiple domains of QAD ERP.

For integration purposes the databases must run in multi-user mode and must always be available.
The file server that holds QAD ERP application programs must include certain QAD CRM
programs. Similarly, the file server that holds QAD CRM programs must contain certain QAD
ERP application programs.

After configuring the applications you can enable and configure the integration as required. You
can then perform the initial data transfer between the integrated systems.

Integration with Microsoft Exchange Server

By integrating the system with Microsoft Exchange Server 2003/2007 you can:
* Send e-mail messages from the system using the Microsoft Outlook client.

* Maintain references to e-mail messages stored in Microsoft Outlook in the system.

MIQAD



6 Installation Guide — QAD Customer Relationship Management

» Synchronize activity and contact details between the system and Microsoft Exchange Server
2003/2007.

» Synchronize data sent using e-mail messages between the stand-alone version and network
version of the system.

For the integration you must install QAD AdminService, which communicates with Microsoft
Exchange Server 2003/2007 and its components for the integration. You must also install various
components on QAD CRM File Server and QAD CRM client and register custom forms in
Exchange organization library in order to enable integration with Exchange Server 2003/2007.

FIQAD
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Installation

This chapter describes how to install QAD Customer Relationship Management (QAD CRM). It
discusses the following topics:

Planning an Installation 8

System Requirements 11

Installing Progress Components 15
Setting Up the File Server 15

Setting Up the Database Server 21
Configuring the File Server 28
Integrating the System with QAD SE 31
Integrating the System with QAD EE 40
Setting Up Clients 63

Installing QAD Remote Sales 68
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Planning an Installation

This section describes topics you should understand before installing QAD CRM.

If you have experience installing QAD CRM from previous versions, numerous changes have
occurred to the installation process.
A QAD CRM installation can be one of three types:

* A new installation.

* A Service Pack installation.

* An installation to support a conversion from an earlier QAD CRM version to the current

release (upgrade).

This section only describes how to perform a new installation. To perform a new install, you must
plan for the following:
1 An installation addressing:

¢ Test and production databases

* QAD ERP application integration (optional)

* Exchange Server integration (optional)

* QAD Remote Sales (optional)

2 QAD CRM database configuration, including any custom and other side databases.

3 The resulting network, disk, and client layouts.

Security Plan

A successful QAD CRM installation requires a complete security plan. During installation, full
permissions are required for system and application tools that are used to load, edit or delete data.
In addition, to install the system on a network, you require administrator privileges as installation
programs create registry entries and may update some system files that require administrator
rights.

In addition, to integrate Exchange Server, you need to create one user, gadsfama, in Active
directories with full administrative access.

A security plan typically consists of:

1 Operating-system-level security for tools such as:
* Progress Editor
* Progress Data Administrator

* Progress Application Compiler
2 Operating-system login security.

3 Operating-system permissions and ownership set appropriately for:
 Database files
* Log files

* Application source and compiled source files

FIQAD
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* Application startup and shutdown scripts

* Registry

Deployment

You can install QAD CRM on UNIX/Linux and Windows servers. QAD CRM has three

components:
 Database server
« File server
* QAD CRM clients

Fig. 2.1
QAD CRM Deployment

QAD Enterprise Application Server /
Database Server

Progress License /
QAD EA Server:

1. Database Server|
2. AppServer

3. QAD EA Server

S

CRM File Server

Progress License:
1. OpenEdge Studio

iProgress:
Personal Database
1
Microsoft Office
2003/2007:

1. Word

2. Excel

===3. Outlock

QAD Remote Sales

Database Server

2. Client Networking
| | | \Q 3. Query Result
Q
A O
CRM and

SpCiesElles Exchange Server

Progress:
Shared Network
CRM Shared
Network

Microsoft Office
2003/2007:
1. Word
2. Excel
| 3. Outlook

9

The database server consists of the QAD CRM databases. You build these databases as part of the
installation. You first create empty databases, then use the empty databases as a template to build

test, production, training, development and other databases. Clients connect to these databases
directly or through a file server. QAD CRM stores information in the bisgen, bisgmenu, and

dataexch databases.

File Server

The file server is the location of the QAD CRM encrypted code, compiled specifically for this

machine. The resulting .r code is run by the connected clients.

MIQAD



10 Installation Guide — QAD Customer Relationship Management

QAD CRM Clients
QAD CRM has two types of clients:

* Connected client. A client setup is required for connecting to the database server and Windows
file server. Client setup copies system files to the client PC and creates necessary icons. The
resulting client runs the source code on the file server and accesses the databases on the
database server.

* QAD Remote Sales. This is an optional stand-alone version of QAD CRM that lets remote
sales personnel use the system in an offline mode and synchronize data with the host database.
A client setup is required to install QAD Remote Sales and perform data synchronization.

QAD ERP Application Integration

You can integrate various modules of QAD Enterprise Applications with QAD CRM through
QAD QXtend (in the case of QAD EE), CIM through Progress AppServer (sales order transfer),
database and session triggers.

For the integration, QAD Enterprise Applications and QAD CRM databases must run in multi-
user mode and always be available. The file server that holds QAD ERP application programs
must include certain QAD CRM programs. Similarly, the file server that holds QAD CRM
programs must contain certain QAD ERP application programs.

QAD recommends that you deploy:
* QAD CRM and QAD ERP application databases on the same database server.

» The Progress AppServer on the database server.

Exchange Server Integration

You can integrate various modules of Microsoft Exchange Server 2003/2007 (e-mails,
appointments, tasks, and contacts) with QAD CRM. For integration you must install QAD
AdminService. The QAD AdminService is a Windows service that communicates with Microsoft
Exchange Server 2003/2007 and QAD CRM using Progress AppServer. QAD CRM runs QAD
AdminService on the file server machine.

QAD recommends deployment of Progress AppServer on the database server.

Network, Disk, and Client Layout

The databases and program files can reside on the same Windows server. Using the same server
enhances system performance. However, if there are many clients, you should use separate servers
for resource sharing.

The servers must be easily accessible by clients running on workstations across the network. They
must have sufficient free hard disk space to accommodate operations performed by system users.

At a machine level, QAD recommends deployment of QAD CRM databases on a database server
and software on a file server separate from the database server.

MIQAD
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System Requirements

This section describes hardware and software requirements for deploying QAD CRM.

General Requirements

The system administrator must be an experienced Progress database administrator with experience
managing Progress client processes. Before installing QAD CRM, Progress must be installed
following the instructions in the Progress installation guide. The Progress install for each platform
may include UNIX kernel changes and patches.

Database Server

The database server contains QAD CRM and Progress server software, as well as your production
data. You should estimate the final size of your production database and the demands placed on
different components of the database before starting an installation so that you can lay out your
disks appropriately.

Table 2.1
Hardware Requirements for Database Server

Hardware Component | Minimum Requirement

Processor Pentium 4 2.80 GHz, dual processor or above

RAM 2GB
For better performance, use 4 GB RAM or more.

Hard disk 8 GB
The hard disk requirement may be more, depending on the
number of:

- Environments you want to create. The environments are
compilation, test, and production.

- Users that will connect to the server.
Others SVGA color monitor

High-speed 100MB Ethernet card
CD-ROM drive

Table 2.2
Software Requirements for Database Server
Software Component License Type Version
Progress Enterprise Database 10.1C03, 10.2A02, 10.2B01
Server
Progress AppServer Enterprise | 10.1C03, 10.2A02, 10.2B01
Operating System UNIX/Linux/Windows
2008/Windows 2003

MIQAD
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File Server
The file server requirements cover shared client requirements.

Table 2.3
Hardware Requirements for File Server

Hardware Component | Minimum Requirement

Processor Pentium 4 2.80 GHz, dual processor or above
RAM 2 GB

For better performance, use 4 GB RAM or more.
Hard disk 8 GB

The hard disk requirement may be more, depending on the
number of:

- Environments you want to create. The environments are
compilation, test, and production.

- Users that will connect to the server.
Others SVGA color monitor

High-speed 100MB Ethernet card
CD-ROM drive

Table 2.4

Software Requirements for File Server

Software Component License Type Version

Progress OE Studio 10.1C03, 10.2A02, 10.2B01
Progress Client networking 10.1C03, 10.2A02, 10.2B01
Progress Query Result 10.1C03, 10.2A02, 10.2B01
Operating System Windows 2008/Windows 2003

QAD CRM Connected Clients

The requirements for connected client PCs assume that all shared files are on a file server and all
databases on a database server.

Table 2.5
Hardware Requirements for Client
Hardware Component Minimum Requirement
Processor Pentium 4 3.00 GHz processor
RAM 1GB
For better performance, use 1 GB RAM or more.
Hard disk 2GB
Others SVGA color monitor

Network card

Ethernet connection running TCP/IP protocol

MIQAD



Table 2.6
Software Requirements for Client
Software Component License Type Version
Operating System Windows
2003/XP/Vista/2008/7
QAD ERP Application Integration
Table 2.7
Requirements for QAD ERP Application Integration
Technology Component Server Client
QAD ERP application QAD 2007.1 SE, QAD 2007.1 SE,
QAD 2008 SE, QAD 2008 SE,
QAD 2008.1 SE, QAD 2008.1 SE,
QAD 2009 SE, QAD 2009 SE,
QAD 2009 EE, QAD 2009 EE,
QAD 2009.1 EE, QAD 2009.1 EE,
QAD 2010 SE, QAD 2010 SE,
QAD 2010 EE, QAD 2010 EE,
QAD 2010.1 EE QAD 2010.1 EE
Technology Component License Type Version
QXtend 1.7.0.15,1.6.3
NOTE: QXtend is required
only if QAD CRM is to be
integrated with QAD ERP
Enterprise Edition (EE). It is
NOT required for integration
with QAD ERP Standard
Edition (SE).
Technology Component License Type Version
AIM 3.0.6

Microsoft Exchange Integration

Table 2.8
Requirements for Microsoft Exchange Server 2003/2007 Integration
Technology Component Server Client
Microsoft Microsoft Exchange | Microsoft Outlook 2003,
Server 2003 / Microsoft Outlook 2007

Microsoft Exchange
2007

Installation 13
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14 Installation Guide — QAD Customer Relationship Management

QAD Remote Sales

Table 2.9
Hardware Requirements for QAD Remote Sales

Hardware Component | Minimum Requirement

Processor Pentium 4 3.00 GHz processor
RAM 1 GB
For better performance, use 1 GB RAM or more.
Hard disk 4GB
Others SVGA color monitor

Network card
Ethernet connection running TCP/IP protocol
CD-ROM drive

Table 2.10

Software Requirements for QAD Remote Sales
Technology Component | License Type Version
Progress Personal database 10.1C03, 10.2A02, 10.2B01
Operating System Windows Vista/XP/7

Users can synchronize data in QAD Remote Sales with data in the host database using Progress
AppServer. VPN access to office network is required.

Table 2.11
Progress AppServer Synchronization Requirements
Method Technology | Server QAD Remote Sales Client
Progress AppServer | Progress QAD CRM VPN Client
Table 2.12
Microsoft Office Integration
Technology Component | License Type Version
Microsoft Office 2003/2007

MS Office needs to be installed on CRM remote nodes and connected CRM clients. If you want to
run CRM directly from the file server using Citrix or RDP, you need to install MS Office on the
CRM file server as well. MS Word is used in CRM for sending letters, printing opportunity quotes,
and so on; MS Excel is used to display CRM browser data in various modules and as an output
channel for reporting purposes. MS Excel is also used by one specific report—Installed Base
Report.

Network

Set up your network to support the Progress specifications. The minimum requirement is a 10
Megabit (Mb) Ethernet or faster network. For better maintenance and performance, QAD
recommends the following:

* Install Progress Database and AppServer components on the database server.
* Install all Progress client components (Client Networking and Query result) on the file server.

* Ifyou are integrating or planning to integrate with an QAD ERP application, use the same
database server and Progress database and AppServer components used by QAD Enterprise
Applications.

MIQAD
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e 100 Megabit (Mb) Ethernet or faster network.

Installing Progress Components

The system requires various Progress components for deployment. If these components are not
already installed, you must install them before system deployment.

Progress Components on the Database Server

The following Progress components must be on the database server:
* Progress Enterprise database server

* Progress AppServer

QAD recommends deployment of Progress AppServer on the database server.

Progress Components on the File Server

The following Progress components must be on the file server:

* Progress OE Studio, Client Networking, and Query Result. These licenses are shared by
clients from a central location in the network. They can also be installed on individual
workstations. Though installation on workstations is not recommended, it may be considered
where the network traffic speed is slow. For increased efficiency, QAD recommends that you
install the Client networking and Query Result components in the QAD CRM file server.

* Progress Query Result license. This license is required for the GDI module only (importing
data from external sources into the system database).

Note For details on installing Progress components, refer to the Progress Software installation
guides.

Setting Up the File Server

After planning the deployment and installing all Progress components, you can install the system
from the installation CD. You can also download QAD CRM from QAD web site.
The first step is to set up the file server. The file server:

* Contains all program files

* Manages file sharing

* Manages system security

¢ Coordinates communication between workstations

Installing QAD CRM Program Files

To load the installation media, you must have Administrator privileges on the file server machine.
Close all other applications before beginning the installation process.

MIQAD



16 Installation Guide — QAD Customer Relationship Management

Other applications or tasks might interfere with the installation or use files that CRM needs to
complete the installation. Shut down any processes where the executable itself, or a file used by
the executable, is located in the directory where you intend to install CRM.

Use the following steps to install QAD CRM components on the file server:

1 Launch the installation program from the installation medium you plan to use as described in
the following table:

For this Installation medium... | Do the following...

CD Insert the CD into the drive. If it does not run automatically, double click
setup.exe in the root directory of the CD to start the installation.

DVD Double click the setup . exe in the root directory to start the installation.

Software Distribution download | Download all the files to a folder (e.g ¢ : \gadcrmmedia), double click
setup.exe to start the installation.

2 Onthe QAD CRM Setup Wizard Welcome screen, click Next.

If QAD CRM 6.1, CRM 6.2 or CRM 6.3 is found on the system, a warning message asks you
whether you want to continue with the installation. Click Yes to proceed or No to abort the
setup.

Note QAD recommends that you uninstall any previous versions of QAD CRM prior to
installing the latest release. However, this warning message only appears when CRM 6.1,
CRM 6.2, or CRM 6.3 is installed on your computer.

3 Setup checks for supported versions of Progress on the computer.

* If no compatible Progress version is found, Setup displays an error message and aborts the
installation.

 If more than one Progress versions are installed on the computer, Setup first checks for
Progress 10.2B01. If it cannot find that version, it checks for 10.2A02 and then 10.1C03.
4  Setup checks for Microsoft NET Framework 1.1 on the system.
 If Microsoft NET Framework 1.1 is already installed, skip to the next step.

e If Microsoft NET Framework 1.1 is not found, the installer will install it and MS NET
Framework 1.1SP1. Setup prompts you to install the component. Click Yes to install
Microsoft .NET Framework 1.1. Setup Wizard will install the component.

5 Setup checks for Microsoft NET Framework 3.5 SP1 on the system.

* If Microsoft .NET Framework 3.5 SP1 is already installed, skip to the next step.

e If Microsoft .NET Framework 3.5 SP1 is not found, Setup prompts you to install the
component. Click Yes to install Microsoft .NET Framework 3.5 SP1. Setup Wizard will
install the component.

6 The Destination Location screen appears. Accept the default installation directory and click
Next. If you specify another directory other than the default location, you will see the
following message:

FIQAD
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Question |
D) Your chosen directory is not the default directory. If this is an existing directory, all the
-,_:/ data in it will be overwritten; otherwise installation will create this as a new directory.

Do you want ko continue?

Yes

7 Inthe Program Folder Name screen, specify the program folder name for QAD CRM and click
Next.

8 Inthe QAD CRM Setup Confirmation screen, review the selected setup options. To change the
options, click Back; click Install to start the installation process.

9 If'the Crystal Distribution package is not installed on the computer, the Crystal Distribution
Setup Wizard screen appears. Follow the on-screen instructions to complete the installation of
this component.

a  On the Crystal Distribution Setup Wizard Welcome screen, click Next.
b On the Select Installation Folder screen, click Next.

¢ On the Confirm Installation screen, click Next.

d  When installation is complete, click Close.

10 If QAD AdminService is not installed, the AdminService Setup Wizard screen appears.
Follow the on-screen instructions to complete the installation of this component.

a Onthe QAD AdminService Setup Wizard Welcome screen, click Next.

b  On the Select Installation Folder screen, check the installation folder and change if
required. Select “Everyone” from the installation option and click Next.

.
ﬂ;J QAD AdminService 5.00 M=

Select Installation Folder

The installer will ingtall GAD AdminSenace 6.00 to the following foldes.
To inztall in this folder, click “Mewt”. To install to a different fokder, enter it below or click "Browse"

Foldes:
|c \Program Fles\QAD Inc\QJAD AdminS ervice 600 Browse..,

Imvstall QAD AdminG ervice B.00 for pourseXl, of for anyone who upes this computer,

Cocel | <Back  [[ mew> |

¢ On the Confirm Installation screen, click Next.

d Select English (United States) from the language list and then click OK.
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e When Installation is complete, click Close. The Installation Log screen appears.

f  Select the “I would like to view the Installation Log file” check box and then click Finish.
The log file is opened in Microsoft Windows Notepad.

g Check the log file for errors. Errors begin with two asterisks (**) in the log file. Contact
QAD Support if errors are found.

11 When QAD CRM installation is complete, Setup creates the following QAD CRM shortcut
icons in the QAD CRM program folder.
* QAD CRM Application Compiler: Compiles encrypted system programs.
* QAD CRM Help: Launches QAD CRM online help.

* QAD CRM Demo: Launches the QAD CRM demo environment. To log in to the demo
environment, use the username demo and leave the password blank.

* QAD CRM Upgrade Utility: Upgrades CRM to the most current build.

The installation process creates the following environments:

° QADCRMInstallDir\compile: the compilation environment for storing encrypted program
files.

* QADCRMInstallDir\test: the testing environment for testing QAD CRM.

° QADCRMInstallDir\prod: the production environment for storing compiled program files
used for enterprise-wide deployment.

Note It is useful to understand how files are organized in the installation directory for
administration tasks, such as the system to integrate with QAD Enterprise Applications.

Testing the System

To test the installation on the file server:
1 Choose Start|All Programs|QAD CRM 6.4|QAD CRM Demo.
2 In the User ID field, type demo. Leave the Password field blank.

3 Test the system functionality.

If you encounter any errors, contact QAD Support.

Compiling Encrypted Files

Note If you are using Progress 10.2B01 and plan to configure QAD CRM with non-unicode
databases, then skip the following section and go to “Setting Up the Database Server” on page 21.

A full compile of the server code is required after installation. You are not required to compile if
you are using Progress 10.2B01 and plan to configure QAD CRM with non-unicode databases.
Compiled programs with non-unicode databases (.r code) are shipped with the product. Setup
copies the files to the installation folder as part of installation.

Compiling a source file creates an object file with the same name and a .r extension.

Depending on your system, the Application Compiler can take as much as two hours. You must
compile encrypted files in the following directories under QAD CRM installation directory:
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* compilel\dataexch
e compilel\lib

* compile\progs

* compile\report

* compile\triggers

* compile\system

To compile encrypted program files:

Non-Unicode Environment

1 Choose Start|All Programs|QAD CRM 6.4|QAD CRM Application Compiler. The Application
Compiler appears.

Fig. 2.2
Application Compiler
& f Application Compiler E| D E]
Fie Compls Tools Optons Hep
Files/Directories to Compile Types ~
libe p*w"cls
progs p*w"cls
repaort p e els
system *prw cls
triggers *prw cls
~
Save New .r Files ] Remowve OId .r Files
[ Look in Subdirectories [ Only Compile if No .r File
| Propath... || Add.. || Modifty.. || Delete || Start Compile
Press F2 to start compile.

2 Ifthe following directories do not appear, add them by clicking Add:
* dataexch
e 1ib
®* progs
® report
® system

* triggers
3 Clear the Look in Subdirectories check box.
4  Click Start Compile to start the compilation.

5 The application compiler generates a log file during compilation. Check the log file to ensure
that there are no errors. Errors begin with two asterisk characters (**). Contact QAD support
in case of any errors.
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Note If you are unsure about the location of the log file, check Options|Compiler.

Compiler Dptions ]E
Default File Spee.: | FIRCIEE
Mesaage Log File: | Cemploompile.log |

See into:

Lamguages:
VEFrame: No o
Streami0: No
Listing File: Clappend
Page Widih: B8 Length; &1
[ =ML Format
Href File: ] Append
Dby File:
Encryption Eey:
Minimize R-code Size: No
Generale MD-5: No

[ ok [ camcer | [ petawms | [ new

6 Once compilation completes, copy the .r programs from the compile directory to the
corresponding directories in QADCRMInstallDir\prod.

Errors encountered during compilation display in an editor. Note any errors and contact QAD
Support.

Unicode Environment

All steps are similar to those described in the procedure for a non-Unicode environment above,
with below modifications.

Before starting the compilation for the Unicode environment, do the following:
1 You must change some parameter values defined in gadsfamacompile.pf available in the
QADCRMInstallDir\compile folder.
Update or add the following entries in the gadsfamacompile.pf file:
-cpinternal UTF-8
-cpstream UTF-8

-cpcoll ICU-UCA
-cpcase Basic

2 For performing Unicode compilation, modify the gadsfamacompile.pf file to connect to
the Unicode databases in the QADCRMInstallDir\compile\db\demo\unicode folder; for
example:

db\demo\unicode\bisgmenu -1
db\demo\unicode\bisgen -1
db\demo\unicode\dataexch -1

3 Create word-break rule file for the CRM Unicode databases.

a Start a command window (cmd. exe) and set the DLC and PATH variables.

set DLC=ProgressInstallDir
set PATH=%PATHS%;%$DLC%; $DLC%\bin
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. PATH =P

Documesnts a

b Change current directory to the Progress installation directory.
cd 3DLC%
¢ Compile the new word-break file using below command.

proutil -C wbreak-compiler %DLC%\prolang\convmap\utf8-bas.wbt 1

Setting Up the Database Server

QAD CRM is a multi-database application that requires a minimum of three databases connected
concurrently to a single session. Each QAD CRM client session connects to, at minimum, a main
database (bisgen), an administration database (bisgmenu) and a data synchronization database
(dataexch). If you plan to integrate with a QAD ERP application, you need to connect to other

databases.

Working QAD CRM databases are created in two stages. You first create empty databases, then
use them as a template to build test, production, training, development and other databases.

To set up databases in a UNIX/Linux server, you must have experience creating databases and
loading data definition files in Progress. You must also know how to modify system files such as
service and startup scripts for databases.

Before creating the database, determine the following:

1 The directory where you want to create the QAD CRM databases, referred to as
QADCRMInstallDirDatabaseServer/db

2 The Progress directory
3 The host name of the database server

QAD recommends that you deploy QAD CRM and QAD ERP application databases on the same
database server.

Set the Progress DLC variable correctly and ensure that the $DLC\bin directory is included in the
PATH environment variable. DLC is the directory where Progress is installed, and bin is a
subdirectory of DL.C where the most often used Progress executables reside.
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Setting Up Databases in a UNIX/Linux Server

Creating Non-Unicode Databases

To create empty databases in a UNIX/Linux server:
1 Goto QADCRMInstallDirDatabaseServer/db.

2 Transfer all the data definition (.df) and structure (.st) files from
QADCRMInstallDir\compile\db\df to QADCRMInstallDirDatabaseServer/db
using an FTP or WinSCP program.

3  Enter the following:
prostrct create bisgen bisgen.st -blocksize 8192
prostrct create bisgmenu bisgmenu.st -blocksize 8192
prostrct create dataexch dataexch.st -blocksize 8192
procopy $DLC/empty8 bisgen
procopy S$DLC/empty8 bisgmenu
procopy S$DLC/empty8 dataexch

4  Start the Progress data dictionary using the command:
_progres —-p _admin.p

5 Connect bisgen, bisgmenu, and dataexch databases and load data definitions into it that
define each table, field, and index in the database.

6 The database schema (.df file) consists of the sequences, tables, fields and indexes in the
database. In this task, you load the schema into the empty bi sgen, bi sgmenu, and dataexch
databases using data definition files bisgen.df, bisgmenu.df and dataexch.df. Load the
data definition files using the Progress data dictionary tool.

7  The resulting empty databases are used to build all your main and support databases such as
bisgenprod, bisgentest, and bisgentrain. Create copies of the databases for backup
and testing purposes.

Creating Unicode Databases

1 Goto QADCRMInstallDirDatabaseServer/db.

2 Transfer all the data definition (.df) and structure (.st) files from
QADCRMInstallDir\compile\db\df to QADCRMInstallDirDatabaseServer/db
using an FTP or WinSCP program.

3 Type the following:
prostrct create bisgen bisgen.st -blocksize 8192
prostrct create bisgmenu bisgmenu.st -blocksize 8192
prostrct create dataexch dataexch.st -blocksize 8192
procopy S$DLC/prolang/utf/empty8 bisgen
procopy $DLC/prolang/utf/empty8 bisgmenu
procopy S$DLC/prolang/utf/empty8 dataexch
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4 Load the ICU-UCA collation table.

a Start the Progress data dictionary using the following command:
_progres -p _admin.p

b Connect to the database you want to load the ICU-UCA collation table into by choosing
Database|Connect from the menu.

¢ Choose Admin|Load Data and Definitions|Data Definitions (.df file). Locate the file TCU-
UCA.df in $SDLC/prolang/utf/ and load it into the database.

Ignore the following error and warning messages:

Error: Collation tables for database DBName have been changed. You must

rebuild all the indexes in order to reconnect to this database. (2609)
Fig. 2.3
Warning Message

The .df file just loaded contains translation or
! collation tables that are different from the ones
that were already in the database.,

‘fou will not be able to use this database in any
way until you rebuild its indices,

d Disconnect from the database by choosing Database|Disconnect from the menu.

Note Repeat steps b through d for each of the three CRM databases—bisgen, bisgmenu, and
dataexch.

5 Rebuild indexes. Execute the following command to rebuild index for the new ICU-UCA
collation:

proutil DBPath/bisgen -C idxbuild all -cpinternal UTF-8
proutil DBPath/bisgmenu -C idxbuild all -cpinternal UTF-8

proutil DBPath/dataexch -C idxbuild all -cpinternal UTF-8

6 Load your .df files.
Start the Progress data dictionary using the following command:

_progres -p _admin.p
Connect to the bisgen, bisgmenu, and dataexch databases and load into them data definitions
that define tables, fields, and indexes in the databases.

Note For the bisgen Unicode database, you should skip loading bi sgen.df and load
bisgen utf.df instead.

7 Use the empty databases to build your main and support databases such as bisgenprod,
bisgentest, and bisgentrain. Create copies of the databases for backup and testing purposes.

Note Whenever you use Progress tools such as Data Dictionary or Data Administration for
setting up Unicode databases, make sure that the .pf file used by the Progress session specifies
the following parameters:

-cpinternal UTF-8

-cpstream UTF-8

-cpcoll ICU-UCA
-cpcase Basic

FIQAD



24  Installation Guide — QAD Customer Relationship Management

8 Copy all databases from the QADCRMInstallDir\compile\db\demo\unicode folder to
the QADCRMInstallDir\prod\db folder on the Windows server where CRM was installed
from the CRM installation CD.

Setting Up Databases in a Windows Server

The QAD CRM installation uses or creates several directories. If you use the default directories
and they do not exist at the time of installation, they are created automatically. This applies the
ownership and appropriate permissions. However if you create or use the other directories outside
installation, make sure that permissions are set properly.

Installation creates the following environments:

* QADCRMInstallDir\compile: the compilation environment for storing encrypted program
files.

* QOADCRMInstallDir\test: the test environment for testing QAD CRM.

* QOADCRMInstallDir\prod: the production environment for storing compiled program files
used for enterprise-wide deployment.

The above environments have a db folder. QAD recommends that you keep the databases on these
folders. For example you can keep test databases on the QADCRMInstallDir\test\db folder.

Before creating the database, determine the following:

1 The directory where you want to create the QAD CRM databases
2 The Progress directory

3 The host name of the database server

Set the Progress DLC variable correctly and ensure that the $DLC%\bin directory is included in the
PATH environment variable. DLC is the directory where Progress is installed, and bin is a
subdirectory of DL.C where the most often used Progress executables reside.

To add DLC and PATH to user environment variables:

1 From the Desktop, choose Start|Settings|Control Panel.

2 Double-click the System icon and select the Advanced tab.
3 Click the Environment Variable button.
4

Click New under the User variables for <user name> listbox. The New User Variable dialog
box appears.

a

In the Variable name field, type DLC.
6 In the Variable value field, type the Progress installation path. Then click OK.

7 Repeat Step 4 to create a PATH environment variable. In the Variable value field, type the
following:

$PATH%; $DLC%; $DLC%\bin
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Edit User Variable 2%

Variable name: PATH

Variable value: YeP ATH %; %eDLC %; YeDLC % \bi

[ OK |I Cancel ]

When you have added the DL.C and PATH environment variables, use the DOS command prompt to
run all the Progress commands.

Creating Non-Unicode Databases

1 Using Windows Explorer, copy all the database structure (.st) and data definition (.df) files
from QADCRMInstallDir\compile\db\df to QADCRMInstallDir\test\db

2 From the Desktop, choose Start|Run. The Run dialog box appears. Type cmd in the Open field.
Then click OK.

3 Change to the QADCRMInstallDir\test\db folder.

4 Type the following:
prostrct create bisgen bisgen.st -blocksize 8192
prostrct create bisgmenu bisgmenu.st -blocksize 8192
prostrct create dataexch dataexch.st -blocksize 8192
procopy $%DLC%/empty8 bisgen
procopy $DLC%/empty8 bisgmenu

procopy %$DLC%/empty8 dataexch
5 Start the Progress data dictionary using the command:
_progres -p _admin.p

6 Connect the bisgen, bisgmenu, and dataexch databases and load data definitions that
define each table, field, and index in the database.

7 The database schema (.df file) consists of the sequences, tables, fields, and indexes in the
database. You load the schema into the empty bisgen, bisgmenu, and dataexch databases
using the data definition files bisgen.df, bisgmenu.df and dataexch.df. Load the data
definition files using Progress data dictionary tool.

The resulting empty databases are used to build all your main and support databases such as
bisgenprod and bisgentrain. Create copies of the databases for backup and testing
purposes.

8 For setting up your production CRM databases, do not use the
QADCRMInstallDir\prod\db folder. The databases in that folder are meant for remote
nodes. Use a different folder for your production databases.

MIQAD



26 Installation Guide — QAD Customer Relationship Management

Creating Unicode Databases

To create Unicode databases on the Windows Server:

1 Copy all the database structure (.st) and data definition (.df) files from
QADCRMInstallDir\compile\db\df to QADCRMInstallDir\test\db.

2 From the Windows Start menu, choose Run; then enter cmd and click OK to open the
command window.

3 Change to the QADCRMInstallDir\test\db folder.

4 Enter the following:
prostrct create bisgen bisgen.st -blocksize 8192
prostrct create bisgmenu bisgmenu.st -blocksize 8192
prostrct create dataexch dataexch.st -blocksize 8192
procopy %DLC%\prolang\utf\empty8 bisgen
procopy %$DLCS$\prolang\utfl\empty8 bisgmenu
procopy $DLC%\prolang\utfl\empty8 dataexch

5 Load the ICU-UCA collation table.

a Start the Progress data dictionary using the following command:
_progres -p _admin.p

b Connect to the database you want to load ICU-UCA collation table into by choosing
Database|Connect from the menu.

¢ Choose Admin|Load Data and Definitions|Data Definitions (.df file). Locate the file TCU-
UCA.df in $DLC%\prolang\utf\ and load it into the selected database.
Ignore the following error and warning messages:

Error: Collation tables for database DBName have been changed. You must

rebuild all the indexes in order to reconnect to this database. (2609)
Fig. 2.4
Warning Message

The .df file just loaded contains translation or

! collation tables that are different from the ones
that were already in the database.,
‘fou will not be able to use this database in any
way until you rebuild its indices,

d Disconnect from the database by choosing Database|Disconnect from the menu.

Note Repeat steps b through d for each of the three CRM databases—bisgen, bisgmenu, and
dataexch.
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Rebuild indexes. Execute the following command to rebuild indexes for the new ICU-UCA
collation:

proutil DBPath/bisgen -C idxbuild all -cpinternal UTF-8
proutil DBPath/bisgmenu -C idxbuild all -cpinternal UTF-8
proutil DBPath/dataexch -C idxbuild all -cpinternal UTF-8
Load your .df files.

Connect to the bisgen, bisgmenu, and dataexch databases and load into them data definitions
that define tables, fields, and indexes in the databases.

Note For the bisgen Unicode database, you should load bisgen utf.df instead of
bisgen.df.

Use the Progress Data Dictionary tool to load the data definition files bisgen.df,
bisgmenu.df, and dataexch.df into the empty bisgen, bisgmenu, and dataexch databases.

Use the empty databases to build your main and support databases such as bisgenprod,
bisgentest, and bisgentrain. Create copies of the databases for backup and testing purposes.

Note Whenever you use Progress tools such as Data Dictionary or Data Administration for
setting up Unicode databases, make sure that the . pf file used by the Progress session specifies
the following parameters:

10

-cpinternal UTF-8
-cpstream UTF-8
-cpcoll ICU-UCA
-cpcase Basic

Copy all databases from the OADCRMInstallDir\compile\db\demo\unicode folder to
the QADCRMInstallDir\prod\db folder on the Windows server where CRM was installed
from the CRM installation CD.

Note For setting up your production CRM databases, do not use the
QADCRMInstallDir\prod\db folder. The databases in that folder are meant for remote nodes.
Use a different folder for your production databases.

Starting Databases in Multi-User Mode

To enable clients to communicate with the databases, you need to start databases in multi-user
mode.

1

On the database server machine, tailor your services file. All services names, host names, and
port numbers must match in the services files of each client and each database server on the
network. The location of the UNIX/Linux services file on the server is typically the /etc
directory. On Windows, it is located in C: \windows\system32\drivers\etc.

Note The more users you expect to have, the more numbers you should leave open between
port numbers.

Add the names of your database services to your services file. Add one for each main database
and any other databases you plan to connect to. Limit the service name to 16 characters. You
can use any unused port numbers.

The database service names and suggested port numbers are described below. If these port
numbers conflict with your existing setup, you must specify appropriate numbers.
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Service Name Port #/Protocol Comment
bisgentest 2030/tcp # test bisgen
bisgmenutest 2040/tcp test bisgmenu

dataexchtest 2050/tcp test dataexch

bisgmenuprod 2070/tcp

#
#
bisgenprod 2060/tcp # Production bisgen
# Production bisgmenu
#

dataexchprod 2080/tcp Production dataexch

4  Start the databases in multi-user mode using one of the following:
* Progress Explorer (Windows only)
* Batch files
The installation technician is responsible for supplying and customizing the batch files.

If you plan to integrate with a QAD ERP application, QAD recommends that you use QAD
ERP application startup and shutdown scripts.

5 Make sure that the databases are running properly. In case of errors, check Progress help and
database startup parameters.

Configuring the File Server

To enable clients to communicate with the file and database server, you must configure various
files in the file server. All services names, host names, and port numbers must match in the
services files of each client and each database server on the network.

You do not have to modify the files in the workstations—the QAD Shared network installation
program does this. However, you must configure various files on the file server.

Configuring the services.txt File

The services. txt file in the QAD CRM file server contains a list of database service names and
their port number. The QAD CRM Shared network installation program uses this file to update the
services file of client computers to start a multi-user session.

You must ensure that the database service names and port numbers in the services. txt file
match the services file of the database server that you have defined in the start databases in the
multi-user mode section.

To update the services. txt file:

1 Open the following file in an editor:
QADCRMInstallDir\test\netsetup\services.txt

2 Specify the correct service names and their port numbers.
3 Save and close the file.

4  Open the following file:
OADCRMInstallDir\prod\netsetup\services.txt
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5 Repeat Steps 2 and 3.

Configuring the Initialization File
The system uses an initialization file to run QAD CRM from the server.
To configure the initialization file:

1 Open the gadsfamaclient.ini, in an editor such as Notepad. This file is located here:

QADCRMInstallDir\test\netsetup

2 Ensure that the DLC environment variable is set to NULL:
DLC=

3 Save the file.

4 Open the gadsfamaprod. ini in an editor such as Notepad. This file is located here:
QADCRMInstallDir\prod\netsetup

5 Repeat Steps 2—4.

Mapping Network Drive and Permissions

You typically use the Progress and QAD CRM shared network installation to install Progress and
QAD CRM on client computers from a central location on the network. This utility updates client
computers with the system files, icons, and registry entries required to launch Progress and QAD

CRM.

To launch Progress and QAD CRM shared network installation utilities, you need to map two
network drives to all client computers: one for Progress and one for QAD CRM.
For example if you have installed:

* Progress on C:\progress\dlc101lc, youneed to map C:\progress to a logical drive. For
example S:\.

* QAD CRM on C:\gadsfama, you need to map C: \gadsfama to a logical drive. For
example R: \.

QAD recommends you map the drive by using the net logon script on the file server.

All QAD CRM users should have write permissions to the following folders:
* QADCRMInstallDir\test
* QADCRMInstallDir\test\document
°* OADCRMInstallDir\test\document\template
* OADCRMInstallDir\test\log
* QADCRMInstallDir\test\datain
* OADCRMInstallDir\test\datain\save
* QADCRMInstallDir\test\dataout\
* QADCRMInstallDir\test\dataout\save
* OADCRMInstallDir\prod
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°* OADCRMInstallDir\prod\document

* QADCRMInstallDir\prod\document\template
°* OADCRMInstallDir\prod\datain

* OADCRMInstallDir\prod\datain\save

* OADCRMInstallDir\prod\dataout\

* OADCRMInstallDir\prod\dataout\save

Configuring Parameters
The servers and clients connect using scripts, which you must customize appropriately.

In the startup and shutdown scripts of any network environments, you must assign a name to the
broker process using the service name startup parameter -S. Remote clients communicate with the
broker using the same -s value as the startup or database parameter. The syntax is:

-S servicename port-number

Depending on your network type, you might have to specify additional addressing criteria in the
scripts for remote clients.

Note The multi-user Progress database server process coordinates database requests from all
clients using a single database. For the UNIX or Windows 2000/2003 database server that shares
the Progress memory version, the broker process is the main database server. It manages shared
resources and starts the server for remote clients.

The TCP protocol requires remote clients to explicitly address the database server computer. You
must use the host name startup parameter -H to specify the host address. The host address is the
name assigned to the database server machine in the TCP/IP host file. The syntax is:

-H host-name

You must also ensure that the -s and -H values are correctly defined in the parameter file of QAD
CRM. This file is used to connect clients to the database server.

To configure the parameter file:

1 For test databases, open the following file in an editor:

OADCRMInstallDir\test\netsetup\gadsfamatest.pf

2 Ensure that the file has correct entries. You must appropriately edit the bold text in the
following example of the file contents:

# gadsfamatest.pf

#

# Use this parameter file when you are running QAD SFA and MA in
# test mode.

# Refer to Progress Admin Manual for an explanation of these

# parameters.

#

-db bisgentest -1d bisgen -H <IP address of database server> -S <test bisgen service
name> -N TCP -trig triggers

-db bisgmenutest -1d bisgmenu -H <IP address of database server> -S <test bisgmenu
service name> -N TCP -trig triggers

-db dataexchtest -1d dataexch -H <IP address of database server> -S <test dataexch
service name> -N TCP -trig triggers

-Bt 10000
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-mmax 65534

-L 50000

-yy 1950
-cpinternal iso8859-1 -cpstream ibm850
-inp 32000

-tok 4096

-T c:\temp

-zn

-tmpbsize 8

-s 128

-noincrwarn

-h 8

-p progs\plog2000.r

3 Save the file.

4 For production databases, modify the gadsfamaprod.pf file located in
QADCRMInstallDir\prod\netsetup.

Integrating the System with QAD SE

Note If you are using QAD Enterprise Edition, see “Integrating the System with QAD EE” on
page 40.

The system uses a switch-based approach to integrate with a QAD ERP application. It lets you
choose multiple QAD ERP Domains and QAD ERP application modules you want to integrate
with QAD CRM. The following modules can be integrated:

* Product

* Address

e Sales Quote

* Sales Order

¢ Installed base

e Call

* Contract

e Contract Quote

e Multiple Currency

» Users
QAD CRM uses database and session triggers to connect and update the databases of both
systems, eliminating the need for manual intervention when transferring data between the two
systems.
For integration, the databases of both systems:

e Must always be available.

* Must run in multi-user mode.

 Can share the same database server.

For integration you must configure the file servers of the QAD CRM and your QAD ERP
application.
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Prerequisites

Before integrating with QAD Enterprise Applications, verify that you have met the following
prerequisites:

System requirements for QAD ERP application integration. See “System Requirements” on
page 11.

Configured QAD CRM databases to use client/server connections.
Your QAD ERP application is functioning properly.

Your network is operating.

QAD ERP application databases are in multi-user mode.

You have access to QAD ERP application compiled programs (.r) and the xrc folder.

Configuring QAD CRM for Integration

To configure the system file server for integration:

1

Check the primary language used in QAD Enterprise Applications, such as US for US-English
or DU for Dutch.

Create a new directory called mfgsrv in the test and prod directories and then create a
language folder under mfgsrv. For example, in the case of US, create mfgsrv\us.
The name of the directory must match the primary language of your QAD ERP application.

As an example, US is assumed to be the detected language. In this case, the new directories
are:

QADCRMInstallDir\test\mfgsrv\us
QADCRMInstallDir\prod\mfgsrv\us

Under the new directory, create the following directories:
* mfgsrv\triggers
* mfgsrv\us\gp
* mfgsrv\us\sqg
e mfgsrvius\fs
e mfgsrv\us\mc
* mfgsrv\us\px
* mfgsrvius\tx
* mfgsrv\us\lg
* mfgsrv\us\qgqg

Rename the file:

QADCRMInstallDir\compile\system\psys0101.1i

For example, you can rename the file to psys0101.1i.org.

Copy psys0101.i from QADCRMInstallDir\compile\integration\eb21 to the
following folder:

QADCRMInstallDir\compile\system
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Create a folder called xrc under QADCRMInstallDir\compile and then copy all programs
from QADERPInstallDir/xrc to QADCRMInstallDir\compile\xrc.

If Progress installed on QAD ERP (SE) is 64 bit and Progress installed on QAD CRM is 32
bit, refer to “Compilation with Progress 64 Bit” on page 99 and skip the next two steps:

Copy the files as described below.

Copy all files from this

directory in the ...to this directory in the test and prod directories
installation directory of the QAD CRM installation directory
QADERPInstallDir mfgsrv (copy only .r files)
/triggers mfgsrv\triggers

/us mfgsrv\us (copy only the .r files)
/us/fs mfgsrvius\fs

/us/gp mfgsrv\us\gp

/us/1lg mfgsrvius\lg

/us/mc mfgsrv\us\mc

/us/px mfgsrv\us\px

/us/qq mfgsrvius\qg

/us/sq mfgsrvius\sqg

/us/tx mfgsrvius\tx

If QAD QXtend is installed, create a new directory called gxo under
QADCRMInstallDir/mfgsrv in the test and prod directories and copy the files as
described below.

To this folder in the QAD CRM test and
Copy all the files from this folder ... | prod installation directory

OxtendOutboundInstallDir |mfgsrv\gxo (copy only .r files)

OxtendOutboundInstallDir/ |mfgsrv\gxo\triggers (thecomplete
triggers trigger folder)

OxtendOutboundInstallDir/ |mfgsrv\gxo\config (the complete
config config folder)

If QAD QXtend is installed, modify the QAD CRM prod and test configuration settings (.ini)
file to include path mfgsrv\gxo on top of all other paths from folder mfgsrv as shown
below.

.,progs, system,dataexch, triggers, integration\mfgpro, report, lib, mfgsrvigxo, mfgsrvigxo\t
riggers,mfgsrv, mfgsrv\triggers,mfgsrvius,mfgsrvius\sqg, mfgsrvius\tx

Open the system parameter file .pf located at:

QADCRMInstallDir\prod\netsetup

QADCRMInstallDir\test\netsetup

Modify the parameter file to connect to all QAD ERP application test and prod databases.
Make sure that QAD ERP database qaddb is included as the first database to connect.

For QAD ERP application test databases, modify:
QADCRMInstallDir\test\netsetup\gadsfamatest.pf

For QAD ERP application prod databases, modify:
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QADCRMInstallDir\prod\netsetup\gadsfamaprod.pf
Use the trigger option and specify the trigger location for QAD ERP application databases:
-trig triggers

If QXtend is installed, modify the parameter file to connect to the qxevents database of test
and prod QAD ERP application. Use the trigger option and specify the trigger location for the
gxevents database:

-trig triggers

Modify 0ADCRMInstallDir\compile\gadsfamacompile.pf to connect all QAD
Enterprise Applications compilation databases.

Choose Start|All Programs|QAD CRM 6.4|QAD CRM Application Compiler and compile all
the programs in the following directories:

°* OADCRMInstallDir\compile\integration\mfgpro

* OADCRMInstallDir\compile\triggers

* OADCRMInstallDir\compile\system

* OADCRMInstallDir\compile\dataexch

* OADCRMInstallDir\compile\progs

°* OADCRMInstallDir\compile\report

°* OADCRMInstallDir\compile\xrc\mfdpers.p
Note View the compiler log file to check for errors.
Copy the . r files from the directories listed in Step 14 to their corresponding directories in the
QADCRMInstallDir\prod directories.
Copy QADCRMInstallDir\compile\xrc\mfdpers.r to the following folders:
QADCRMInstallDir\test\mfgsrv\us
QADCRMInstallDir\prod\mfgsrv\us
Skip the following two steps if Progress installed on QAD ERP (SE) is 64 bit and Progress
installed on QAD CRM is 32 bit.
Create the following directories in the QAD Enterprise Applications installation environment:
QADERPInstallDir/integration/test
QADERPInstallDir/integration/prod
Copy the .r files you copied in the prod directory in Step 16—except mfdpers . r—to their
corresponding directories in this location:

QADERPInstallDir/integration/prod

Configuring QAD Enterprise Applications for Integration

To configure the QAD Enterprise Applications file server:

1

Modify QAD Enterprise Applications parameter file (. pf) for connecting to the QAD CRM
databases.

The following is an example of how you can modify the .pf file.
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-db testdb -1d gaddb -N TCP -H progsol sni -S mfgdemo-srv -trig triggers
-db testcu -1d custom -N TCP -H progsol sni -S custtest-srv -trig triggers
-db helptest -1ld gadhelp -N TCP -H progsol sni -S hlpdemo-srv -trig triggers
-db admintest -1d gadadm -N TCP -H progsol sni -S admdemo-srv

-db bisgen -N TCP -H progsol sni -S testbisgen -trig
QADERPInstallDir/integration/prod/triggers

-db bisgmenu -N TCP -H progsol sni -S testbisgmenu -trig
QADERPInstallDir/integration/prod/triggers

-db dataexch -N TCP -H progsol sni -S testdataexch -trig
QADERPInstallDir/integration/prod/triggers

-h 8

-yy 1950

In the above example, progsol sni is the name of the QAD CRM database server.

Normally, QAD Enterprise Applications uses the same .pf file for telnet, connmgr,
AppServer broker, and WebSpeed broker. If this is not the case, you must modify all . pf files.

Modify QAD Enterprise Applications configuration settings (. ini) file, telnet, connmgr,
AppServer broker, and WebSpeed broker for the test environment to add the following
directory locations in the PROPATH:

QADERPInstallDir/integration/test
QADERPInstallDir/integration/test/system
QADERPInstallDir/integration/test/dataexch
QADERPInstallDir/integration/test/progs
QADERPInstallDir/integration/test/report
QADERPInstallDir/integration/test/triggers
QADERPInstallDir/integration/test/integration/mfgpro
QADERPInstallDir/integration/prod
QADERPInstallDir/integration/prod/system
QADERPInstallDir/integration/prod/dataexch
QADERPInstallDir/integration/prod/progs
QADERPInstallDir/integration/prod/report
QADERPInstallDir/integration/prod/triggers
QADERPInstallDir/integration/prod/integration/mfgpro

Modify QAD Enterprise Applications configuration settings (.in1i) file, telnet, connmgr,
AppServer broker, and WebSpeed broker for the production environment to add the following
directory locations in the PROPATH:

QADERPInstallDir/integration/prod
QADERPInstallDir/integration/prod/system
QADERPInstallDir/integration/prod/dataexch
QADERPInstallDir/integration/prod/progs
QADERPInstallDir/integration/prod/report
QADERPInstallDir/integration/prod/triggers
QADERPInstallDir/integration/prod/integration/mfgpro

Create a printer record for Sales Order Integration in QAD ERP using the following steps:
a Run QAD ERP.
b  Go to Printer Setup Maintenance (36.13.2) and create a printer record with the following
details:
e Output To: sfama.so
* Destination Type: Default
 Description: sfama
Lines / Page: 66
Scroll Output: No

Device Pathname: /tmp/sfama.so
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* Spooler: No
Leave the rest of the fields blank.

5 Modify the script file used by QAD Enterprise Applications Character Client to connect to the
bisgen, bisgmenu, and dataexch databases and startup program:

exec $DLC/bin/ progres -rq

SMFGDB -1d gaddb -znotrim -trig triggers

-db S$ADMDB -1d gadadm

-db $HLPDB -1d gadhelp

-db S$QADSAMDB -1d bisgen -trig triggers

-db $EDATADB -1d dataexch -trig triggers

-db S$EBMENUDB -1d bisgmenu -trig triggers
-cpstream iso8859-1 -cpinternal i1s08859-1 -cpcoll basic
-Bt 350 -c 30 -D 100 -mmax 3000 -nb 200 -s 63
-E -d dmy -yy 1970 -T /extl/mfgeB/mfgwork -h 8
-p mf.p

If you are integrating CRM with QAD 2007.1 SE, then you need to replace “-p mf.p” with “-p
mfbg.p” in the above file.

Note Skip the following steps if you are integrating CRM with QAD 2009 SE or later
releases.

6 Back up the following programs from the QADERPInstallDir/xrc directory if available:

cmw. t Write trigger for QAD Enterprise Applications Skip this if QAD ERP version is QAD
cm_mstr table 2008 SE

ptw.t Write trigger for QAD Enterprise Applications Skip this if QAD ERP version is QAD
pt mstr table 2008 SE

adw.t Write trigger for QAD Enterprise Applications Skip this if QAD ERP version is QAD
ad_mstr table 2008 SE

mfwbOla.p  Program for the integration Skip this if QAD ERP version is QAD
2008 SE

sopiwitt.i BestPrice routine
sopiwids.i Best Price routine

sopiwapi.p BestPrice routine

7  Transfer the programs listed in Step- 6 from
QADCRMInstallDir\compile\integration\eb2l to QADERPInstallDir/xrc using
an FTP or WinSCP program.

8 Compile the programs you copied in Step- 7 using MFG/UTIL. Skip steps 8 to 10, if QAD
ERP version is QAD 2008 SE.

Note If the programs are customized, contact your QAD ERP application supplier.

9 Copy the compiled files cmw. r, ptw.r, and adw. r from QADERPInstallDir\xrc to the
directory QADERPInstallDir/triggers.

10 Copy mfwb0Ola.r from QADERPInstallDir\xrc to the directory QADERPInstallDir.

11 Copy the three triggers cmw. r, ptw.r, and adw. r from QADERPInstallDir\xrc to the
directory QADCRMInstallDir\prod\mfgsrv\triggers using an FTP or WinSCP
program.
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AIM Configuration
Do the following if AIM is configured with QAD Enterprise Application (SE):

1 Before configuring AIM, verify that you have met the following prerequisites:
e System requirements for AIM in QAD ERP application integration section. See “System
Requirements” on page 11.

2 Back up cpdtrig.p from the AIMInstallDir/xrc directory.

3 Transfer cpdtrig.p from QADCRMInstallDir\compile\integration\eb21 to AIMInstallDir/xrc
using an FTP or WinSCP program.

4 Compile cpdtrig.p.
Note If above program is customized, contact your QAD ERP application supplier.

5 Copy the compiled cpdtrig.r to QAD ERP environment depend upon AIM configuration.

Setting Up the AppServer Environment

QAD AdminService, QAD ERP application, Sales Order Integration, and QAD Remote Sales data
synchronization use Progress AppServer. You must prepare the AppServer environment to support
these features.

Note If AppServer and your QAD ERP application are installed on the same computer, skip Steps
1-8.

To prepare the AppServer environment:

1 Create the following directories on the QAD CRM AppServer machine:
QOADCRMAuUto/test
QADCRMAuto/prod

2 Create the following subdirectories under QADCRMAuto/test and QADCRMAuto/prod:
® system
* dataexch
®* progs
® report
* triggers
* integration\mfgpro
3 Copy all programs from the following locations on the file server to the corresponding
directories in the QADCRMAuto\prod directory on the AppServer machine:
* QADCRMInstallDir\prod\system
* QADCRMInstallDir\prod\integration\mfgpro
* QADCRMInstallDir\prod\dataexch
* OADCRMInstallDir\prod\progs
* QADCRMInstallDir\prod\report
* QADCRMInstallDir\prod\triggers
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If the Appserver is installed on UNIX/Linux, use FTP or WinSCP to copy the programs.
4 Define AppServer test and production brokers in the ubroker.properties file.
5 Create the AppServer broker .p£ file to connect to the QAD CRM and databases.
6 Modify the PROPATH parameters of the AppServer brokers. Put QAD CRM folders in the

PROPATH.

For test AppServer broker, put the following folders in the PROPATH:

QADCRMAuto\test\system

QOADCRMAuto\test\integration\mfgpro

QADCRMAuto\test\dataexch

QADCRMAuto\test\progs

QADCRMAuto\test\report

QADCRMAuto\test\triggers

QADCRMAuto\prod\system

QADCRMAuto\prod\integration\mfgpro

QADCRMAuto\prod\dataexch

QADCRMAuto\prod\progs

QADCRMAuto\prod\report

QADCRMAuto\prod\triggers

For production AppServer broker, put the following folders in the PROPATH:

QADCRMAuto\prod\system

QADCRMAuto\prod\integration\mfgpro

QADCRMAuto\prod\dataexch

QADCRMAuto\prod\progs

QADCRMAuto\prod\report

QADCRMAuto\prod\triggers

7  Start the AppServer broker using the following command:

ProgressInstallDir/bin/asbman -name <broker name> -start

8 To start the AppServer automatically, modify the QAD-supplied startup batch files.

Configuring the Environment for Sales Order Integration

QAD CRM uses CIM to create sales orders in QAD Enterprise Applications. If you plan to use this
feature, use the AppServer from the QAD Enterprise Applications machine.

You must also perform the following configuration in your test and production environments.

MIQAD



Installation 39

Test Environment

1 Do ecither of the following:

* If QAD Enterprise Applications is installed on a Linux\UNIX system, copy
QADCRMInstallDir\compile\bin\client cim linux.shto
QADERPInstallDir/script (where all QAD Enterprise Applications batch files are
available).

* If QAD Enterprise Applications is installed on Windows, copy
QADCRMInstallDir\compile\bin\client cim win.bat to
QADERPInstallDir/script (where all QAD Enterprise Applications batch files are
available).

2 Openthe copied client cim linux.sh/client cim win.bat file in an editor and
make sure the DLC and PROPATH entries have valid values.

For example, for Linux/UNIX, it should look like this:

&DLC = /home/progress/dlclOlc

&PROPATH =

QADERPInstallDir, QADERPInstallDir/bbi, QADERPInstallDir/integration/test, QADERPInstallD
ir/integration/test/system, QADERPInstallDir/integration/test/dataexch, QADERPInstallDir
/integration/test/progs, QADERPInstallDir/integration/test/report, QADERPInstallDir/inte
gration/test/triggers, QADERPInstallDir/integration/test/integration/mfgpro, QADERPInsta
11Dir/integration/prod, QADERPInstallDir/integration/prod/system, QADERPInstallDir/integ
ration/prod/dataexch, QADERPInstallDir/integration/prod/prog, QADERPInstallDir/integrati
on/prod/report, QADERPInstallDir/integration/prod/triggers, QADERPInstallDir/integration
/prod/integration/mfgpro

3 If QXtend is installed, open the copied client cim linux.sh/client cim win.bat
file in an editor and include the QXtend Outbound install directory in the beginning of the
propath:

&PROPATH =
OXtendOutboundInstallDir, QADERPInstallDir, QADERPInstallDir/bbi, QADERPInstallDir/integr
ation/test, QADERPInstallDir/integration/test/system, QADERPInstallDir/integration/test/
dataexch, QADERPInstallDir/integration/test/progs, QADERPInstallDir/integration/test/rep
ort, QADERPInstallDir/integration/test/triggers, QADERPInstallDir/integration/test/integ
ration/mfgpro, QADERPInstallDir/integration/prod, QADERPInstallDir/integration/prod/syst
em, QADERPInstallDir/integration/prod/dataexch, QADERPInstallDir/integration/prod/prog, Q
ADERPInstallDir/integration/prod/report, QADERPInstallDir/integration/prod/triggers, QAD
ERPInstallDir/integration/prod/integration/mfgpro

4 Modify the paths of the following files in the

client cim linux.sh/client cim win.bat file:

e Test.pf. This parameter file should connect the QAD CRM and QAD ERP application
test databases and gxevents database if QXtend is installed. You need to create one if
you cannot use any existing .pf file.

* pintord02.r file located in the
QADERPInstallDir/integration/prod/integration/mfgpro directory

Production Environment

1 Do either of the following:

o If your QAD ERP application is installed on a Linux\UNIX system, copy
QADCRMInstallDir\compile\bin\client cim linux.sh as
client cim prod linux.shto QADERPInstallDir/script (where all QAD
Enterprise Applications batch files are available).
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e If your QAD ERP application is installed on Windows, copy
QADCRMInstallDir\compile\bin\client cim win.bat as
client cim prod win.bat to QADERPInstallDir/script (where all QAD
Enterprise Applications batch files are available).

Open the copied client cim prod linux.sh/client cim prod win.bat file in an
editor and make sure the DL.C and PROPATH entries have valid values.

For example in case of Linux/UNIX, it should look like this:

&DLC = /home/progress/dlclOlc

&PROPATH =

QADERPInstallDir, QADERPInstallDir/bbi, QADERPInstallDir/integration/prod, QADERPInstallD
ir/integration/prod/system, QADERPInstallDir/integration/prod/dataexch, QADERPInstallDir
/integration/prod/progs, QADERPInstallDir/integration/prod/report, QADERPInstallDir/inte
gration/prod/triggers, QADERPInstallDir/integration/prod/integration/mfgpro

If QAD QXtend is installed, open the copied

client cim linux.sh/client cim win.bat file in an editor and include the QXtend
Outbound install directory in the beginning of the propath:

&PROPATH =
OXtendOutboundInstallDir, QADERPInstallDir, QADERPInstallDir/bbi, QADERPInstallDir/integr
ation/test, QADERPInstallDir/integration/test/system, QADERPInstallDir/integration/test/
dataexch, QADERPInstallDir/integration/test/progs, QADERPInstallDir/integration/test/rep
ort, QADERPInstallDir/integration/test/triggers, QADERPInstallDir/integration/test/integ
ration/mfgpro, QADERPInstallDir/integration/prod, QADERPInstallDir/integration/prod/syst
em, QADERPInstallDir/integration/prod/dataexch, QADERPInstallDir/integration/prod/prog, Q

ADERPInstallDir/integration/prod/report, QADERPInstallDir/integration/prod/triggers, QAD
ERPInstallDir/integration/prod/integration/mfgpro

Modify the paths of the following files in the

client cim prod linux.sh/client cim prod win.bat file:

e Production.pf. This parameter file should connect the QAD CRM and QAD ERP
application prod databases and gxevents database if QXtend is installed. You need to
create one if you cannot use any existing . pf file.

* pintord02.r file located in the
QADERPInstallDir/integration/prod/integration/mfgpro directory.

Integrating the System with QAD EE

The system uses a switch-based approach to integrate with a QAD ERP application. It lets you
choose multiple QAD ERP Domains and QAD ERP application modules you want to integrate
with QAD CRM. The following modules can be integrated:

Product
Address

Sales Quote
Sales Order
Installed base
Call

Contract
Contract Quote

Multiple Currency
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» Users
QAD CRM uses QXtend to transfer data between QAD ERP and QAD CRM for the following
modules.

* Address

e Multiple Currency

» Users
QAD CRM uses database and session triggers to connect and update the databases of both systems
for other modules.
For integration, the databases of both systems:

* Must always be available.

* Must run in multi-user mode.

e Can share the same database server.

For integration you must configure the file servers of QAD CRM and your QAD ERP application.

Prerequisites
Before integrating with QAD Enterprise Applications, verify that you have met the following
prerequisites:

 System requirements for QAD ERP application integration. See “System Requirements” on
page 11.

* Configured QAD CRM databases to use client/server connections.

Your QAD ERP application is functioning properly.

* Your network is operating.

QAD ERP application databases are in multi-user mode.
* You have access to QAD ERP application compiled programs (.r) and the xrc folder.
* QXtend is installed and functioning properly.

Configuring QAD CRM for Integration
To configure the system file server for integration:

1 Check the primary language used in QAD Enterprise Applications, such as US for US-English
or DU for Dutch.

2 Create a new directory called mfgsrv in the test and prod directories and then create a
language folder under mfgsrv. For example, in the case of US, create mfgsrv\us.
The name of the directory must match the primary language of your QAD ERP application.

As an example, US is assumed to be the detected language. In this case, the new directories
are:

QADCRMInstallDir\test\mfgsrv\us
QADCRMInstallDir\prod\mfgsrv\us

3 Under the new directory, create the following directories:
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* mfgsrv\gxo
* mfgsrv\triggers
* mfgsrv\us\gp
* mfgsrv\us\sqg
* mfgsrv\us\fs
* mfgsrv\us\mc
* mfgsrv\us\px
e mfgsrvius\tx
* mfgsrv\us\lg (Skip this if QAD ERP version is QAD 2010.1 EE)
* mfgsrv\us\qg (Skip this if QAD ERP version is QAD 2010.1 EE)
4 Create a folder called xrc under QADCRMInstallDir\compile and then copy all programs
and subfolders from QADERPInstallDir/xrc to QADCRMInstallDir\compile\xrc
5 Rename the file:
QADCRMInstallDir\compile\system\psys0101.1i
For example, you can rename the file to psys0101.1i.org.
6 Copypsys0101.i from QADCRMInstallDir\compile\integration\eb3 to the
following folder:
QADCRMInstallDir\compile\system
7 If Progress installed on QAD EE is 64 bit and Progress installed on QAD CRM is 32 bit, refer
to “Compilation with Progress 64 Bit” on page 99. Skip the next two steps.
8 Copy the files as described below.

...to this directory in the test and prod
Copy all files from this directory in the installation directories of the QAD CRM installation

directory directory

QADERPInstallDir mfgsrv (copy only . r files)

/triggers mfgsrv\triggers

/us mfgsrv\us (copy only the . r files)

/us/fs mfgsrvi\us\fs

/us/gp mfgsrv\us\gp

/us/1lg mfgsrvius\lg (Skip this if QAD
ERP version is QAD 2010.1 EE)

/us/mc mfgsrv\us\mc

/us/px mfgsrvius\px

/us/qq mfgsrvius\ag (Skip this if QAD
ERP version is QAD 2010.1 EE)

/us/sq mfgsrvius\sqg

/us/tx mfgsrvius\tx

9 Copy the files as described below.
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To this folder in the QAD CRM test and
Copy all the files from this folder ... | prod installation directory

OxtendOutboundInstallDir |mfgsrv\gxo (copy only .r files)

OxtendOutboundInstallDir/ |mfgsrv\gxo\triggers
triggers

OxtendOutboundInstallDir/ |mfgsrv\gxo\config
config

Copy proxy.pl from QADERPInstallDir/fin to QADCRMInstallDir\prod\mfgsrv
and QADCRMInstallDir\test\mfgsrv

If Progress installed on QAD ERP is 64 bit and Progress installed on QAD CRM is 32 bit, then
copy Progress 32 bit version of the proxy.p1l file from QAD Enterprise Applications (EE)
installation media. Location of the file is mfgproap32/mfgproap32. zip. From the
installation media, extract the above mfgproap32.zip file to
QADCRMInstallDir\prod\mfgsrv and QADCRMInstallDir\test\mfgsrv.

Open the system parameter file .pf located at:

QADCRMInstallDir\prod\netsetup

QADCRMInstallDir\test\netsetup

Modify the parameter file to connect to all QAD ERP application test and prod databases

and QXtend database gqxevents. Make sure that QAD ERP database qaddb is included as the
first database to connect.

For QAD ERP application test databases, modify:
QADCRMInstallDir\test\netsetup\gadsfamatest.pf

For QAD ERP application prod databases, modify:
QADCRMInstallDir\prod\netsetup\gadsfamaprod.pf

Use the trigger option and specify the trigger location for QAD ERP application databases:
-trig triggers

Use the trigger option and specify the trigger location for the gxevents database:

-trig triggers

Make sure that the QAD CRM prod and test configuration settings file gadsfamaprod.ini

contains the path in the same order as specified below in PROPATH. If some entries are
missing, modify the PROPATH as per shown below.

.,progs, system, dataexch, triggers, integration\mfgpro, report, lib, mfgsrv\gxo, mfgsrvigxo\t
riggers,mfgsrv,mfgsrv\triggers,mfgsrvius,mfgsrvius\sqg, mfgsrvius\tx, mfgsrviproxy.pl

Modify QADCRMInstallDir\compile\gadsfamacompile.pf to connect all QAD
Enterprise Applications compilation databases.

Open cbserver.xml under QADCRMInstallDir\prod\integration\mfgpro in
Notepad and modify appServiceURL with QAD ERP financial AppServer details.

In the following example, col45 is AppServer host name, 42398 is the NameServer port
number and QADFdevsfm93app is the QAD EE Financial AppServer broker name.
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<?xml version="1.0" encoding="UTF-8" 7>
«!== Thi f1ile ntains the configurat Y f the business layer f the appli
- «serverConfiguration xmins:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
®si:noNamespaceSchemalocation="serverConfiguration.xsd">
<!-- sessionInfoGetterProcedure can 1sed t
:lnsrvchenv.p -=>
<sessioninfoGetterProcedure>clnsrvcbenv.p</sessioninfoGetterProcedure>
<!-- ther tion for time being -->
<l--
<l-- A valid & erve
- <appServerConnection>
- <appService name="QADFdevsfm93app">
<appServiceURL appserver://cnIi45:42393/QADFdevsfmgsapp%/appSerwceuRb
</appService>
<DebugLevel>0</DebuglLevel>
</appServerConnection:>
</serverConfiguration>

->

16 Choose Start|All Programs|QAD CRM 6.4|QAD CRM Application Compiler and compile all
the programs in the following directories:

* OADCRMInstallDir\compile\integration\mfgpro
* OADCRMInstallDir\compile\triggers

* OADCRMInstallDir\compile\system

* OADCRMInstallDir\compile\dataexch

°* OADCRMInstallDir\compile\progs
°* OADCRMInstallDir\compile\report
* OADCRMInstallDir\compile\lib

°* OADCRMInstallDir\compile\xrc\pxtools.p
Note View the compiler log file to check for errors.
17 Copy the . r files from the directories listed in Step 16 to their corresponding directories in the
QADCRMInstallDir\prod directories.
18 Copy OADCRMInstallDir\compile\xrc\pxtools.r to the following folders:

QADCRMInstallDir\test\mfgsrv\
QADCRMInstallDir\prod\mfgsrv\

Skip the following two steps if Progress installed on QAD ERP (EE) is 64 bit and Progress
installed on QAD CRM is 32 bit.

19 Create the following directories in the QAD Enterprise Applications installation environment:
QADERPInstallDir/integration/test
QADERPInstallDir/integration/prod

20 Copy the .r files you copied in the prod directory in Step 16 to their corresponding directories
in this location:
QADERPInstallDir/integration/prod

21 Copy the cbserver.xml file from QADCRMInstallDir\prod\integration\mfgpro to
QADERPInstallDir/integration/prod/integration/mfgpro

22 Copy the cbserver.xml file from QADCRMInstallDir\test\integration\mfgpro to
QADERPInstallDir/integration/test/integration/mfgpro

MIQAD



Installation 45

Configuring QAD Enterprise Applications for Integration
To configure QAD Enterprise Applications file server:

1 Modify QAD Enterprise Applications parameter file (. pf) for connecting to the QAD CRM
databases.

The following is an example of how you can modify the . pf file.

-db testdb -1d gaddb -N TCP -H progsol sni -S mfgdemo-srv -trig triggers

-db testcu -1d custom -N TCP -H progsol sni -S custtest-srv -trig triggers
-db helptest -1d gadhelp -N TCP -H progsol sni -S hlpdemo-srv -trig triggers
-db admintest -1d gadadm -N TCP -H progsol sni -S admdemo-srv

-db bisgen -N TCP -H progsol sni -S testbisgen -trig triggers

-db bisgmenu -N TCP -H progsol sni -S testbisgmenu -trig triggers

-db dataexch -N TCP -H progsol sni -S testdataexch -trig triggers

-h 8

-yy 1950

In the above example, progsol sni is the name of the QAD CRM database server.

Normally, QAD Enterprise Applications uses the same .pf file for telnet, connmgr,
AppServer broker, and WebSpeed broker. If this is not the case, you must modify all . pf files.

2 Modify QAD Enterprise Applications configuration settings (. in1i) file, telnet, QAD
Financials AppServer broker, QAD UI AppServer, WebSpeed broker, and connmgr for the
test environment to append the following directory locations in the PROPATH:

QADERPInstallDir/integration/test
QADERPInstallDir/integration/test/system
QADERPInstallDir/integration/test/dataexch
QADERPInstallDir/integration/test/progs
QADERPInstallDir/integration/test/report
QADERPInstallDir/integration/test/triggers
QOADERPInstallDir/integration/test/integration/mfgpro
OADERPInstallDir/integration/prod
QADERPInstallDir/integration/prod/system
QADERPInstallDir/integration/prod/dataexch
QADERPInstallDir/integration/prod/progs
QADERPInstallDir/integration/prod/report
QADERPInstallDir/integration/prod/triggers
QADERPInstallDir/integration/prod/integration/mfgpro

3 Modify QAD Enterprise Applications configuration settings (.in1i) file, telnet, QAD
Financials AppServer broker, QAD UI AppServer, WebSpeed broker and connmgr for the
prod environment to append the following directory locations in the PROPATH:
QADERPInstallDir/integration/prod
QADERPInstallDir/integration/prod/system
QADERPInstallDir/integration/prod/dataexch
QADERPInstallDir/integration/prod/progs
QADERPInstallDir/integration/prod/report

QADERPInstallDir/integration/prod/triggers
QADERPInstallDir/integration/prod/integration/mfgpro

4 Modify server.xml under folder <ODT install directory>/envs/<environment
name>/configs to include QAD CRM database connection details as follows:
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<?xml version="1.0" encoding="UTF-8" 7>
- «<serverConfiguration xmins: xsi="http://www.w3.0rg/2001/XMLSchema-instance"
wsi:noNamespaceSchemalocation="serverConfiguration.xsd">
<componentss
- <databases>
<rdbms=>Progress</rdbms:>
! «database>
<name>sfm93t_mfg</name>
<parameters>-H coli40 -$ sfm93t_mfg-server -N TCP -ld newyork -trig
triggers</parameters>
</database>
<database>
<namex>sfm93t_adm</name>
<parameters>-H coli40 -8 sfm93t_adm-server -N TCP -ld gadadm -trig
triggers</parameters>
</database>
- zdatabase>
<name=bisgmenu</name:>
<parameters>-H coli40 -8 sfm93tt_bm-server -N TCP -Id bisgmenu -trig
triggers</parameters>
</database>
- <database>
<name>bisgen</name:>
<parameters>-H coli40 -$ sfm93tt_bg-server -N TCP -Id bisgen -trig
triggers</parameters>
</database>
<database>
<name>dataexch</name=
<parameters>-H coli40 -S sfm93tt_dx-server -N TCP -ld dataexch -trig
triggers</parameters>
</database>
<database>

+

5 Create a printer record for Sales Order Integration in QAD ERP using the following steps:
a Run QAD ERP.
b  Go to Printer Setup Maintenance (36.13.2) and create a printer record with the following
details:
e Output To: sfama.so
* Destination Type: Default
* Description: sfama
 Lines / Page: 66
Scroll Output: No

* Device Pathname: /tmp/sfama.so

* Spooler: No
Leave the rest of the fields blank.

Note Skip the following steps if you are integrating CRM with QAD 2009.1 EE or later releases.

6 If QAD ERP version is QAD 2009 EE, back up the following program from the
QADERPInstallDir/xrc directory:

ptw.t Write trigger for the QAD Enterprise Applications
pt mstr table

7  Transfer the programs in Step 6 from QADCRMInstallDir\compile\integration\eb3
to QADERPInstallDir/xrc using an FTP or WinSCP program.

8 Compile the programs you copied in Step 7 using MFG/UTIL.
Note If the programs are customized, contact your QAD ERP application supplier.
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9 Copy the compiled file ptw. r from QADERPInstallDir\xrc to the directory
QADERPInstallDir/triggers.

10 Copy the trigger ptw.r from QADERPInstallDir\xrc to the directory
QADCRMInstallDir\prod\mfgsrv\triggers using an FTP or WinSCP program.

11 Modify the script file used by QAD Enterprise Applications Character Client to connect to the
bisgen, bisgmenu, and dataexch databases and startup program:

exec $DLC/bin/ progres -rq

SMFGDB -1d gaddb -znotrim -trig triggers

-db S$ADMDB -1d gadadm

-db $HLPDB -1d gadhelp

-db $QADSAMDB -1d bisgen -trig triggers

-db $EDATADB -1d dataexch -trig triggers

-db S$EBMENUDB -1d bisgmenu -trig triggers
-cpstream iso08859-1 -cpinternal i1s08859-1 -cpcoll basic
-Bt 350 -c 30 -D 100 -mmax 3000 -nb 200 -s 63
-E -d dmy -yy 1970 -T /extl/mfgeB/mfgwork -h 8
-p mfbg.p

Setting Up the AppServer Environment

QXtend Outbound, QAD AdminService, QAD ERP application, Sales Order Integration, and
QAD Remote Sales data synchronization use Progress AppServer. You must prepare the
AppServer environment to support these features.

To prepare the AppServer environment:

1 Define new AppServer broker for test and production in the ubroker.properties file
where QAD EE is installed. Use the Progress $DLC/bin/genuuid utility to generate a new
unique UUID for the new Progress Appserver definition.

2 Specify srvrStartupParam parameter for the test broker as follows:

srvrStartupParam=-pf <QAD ERP Application parameter file with full path>

3 Specify srvrStartupProc parameter for the test broker as follows:

srvrStartupProc=QADERPInstallDir/integration/prod/progs/pappsistart.p

4 Include the following folders in the PROPATH parameter for the test broker:

QADERPInstallDir/integration/test/integration/mfgpro
QADERPInstallDir/integration/prod/integration/mfgpro
OXtendOutboundInstallDir/
QADERPDesktopInstallDir/com/mfgpro
QADERPDesktopInstallDir/

QADERPInstallDir

QADERPInstallDir/us/bbi
QADERPInstallDir/us

QADERPInstallDir/us/sq
QADERPInstallDir/us/tx
QADERPInstallDir/config/
QADERPInstallDir/qgra/qra.pl
QADERPInstallDir/fin/proxy.pl
QADERPInstallDir/fin/proxy/
QADERPInstallDir/integration/test/
QADERPInstallDir/integration/test/dataexch
QADERPInstallDir/integration/test/progs
QADERPInstallDir/integration/test/system
QADERPInstallDir/integration/test/triggers
QADERPInstallDir/integration/test/report
QADERPInstallDir/integration/prod/
QADERPInstallDir/integration/prod/dataexch
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QADERPInstallDir/integration/prod/progs
QADERPInstallDir/integration/prod/system
QADERPInstallDir/integration/prod/triggers
QADERPInstallDir/integration/prod/report

Include the following folders in the PROPATH parameter for the prod broker:

QADERPInstallDir/integration/prod/integration/mfgpro
OXtendOutboundInstallDir/
QADERPDesktopInstallDir/com/mfgpro
QADERPDesktopInstallDir/

QADERPInstallDir

QADERPInstallDir/us/bbi
QADERPInstallDir/us

QADERPInstallDir/us/sq
QADERPInstallDir/us/tx
QADERPInstallDir/config/
QADERPInstallDir/qra/qra.pl
QADERPInstallDir/fin/proxy.pl
QADERPInstallDir/fin/proxy/
QADERPInstallDir/integration/prod/
QADERPInstallDir/integration/prod/dataexch
QADERPInstallDir/integration/prod/progs
QADERPInstallDir/integration/prod/system
QADERPInstallDir/integration/prod/triggers
QADERPInstallDir/integration/prod/report

Start the AppServer broker using the following command:

ProgressInstallDir/bin/asbman -name <broker name> -start

To start the AppServer automatically, modify the QAD-supplied startup batch files.

Configuring the Environment for Sales Order Integration

QAD CRM uses CIM to create sales orders in QAD Enterprise Applications. If you plan to use this
feature, use the AppServer from the QAD Enterprise Applications machine.

You must also perform the following configuration in your test and production environments.

Test Environment

1

Do either of the following:

* If QAD Enterprise Applications is installed on a Linux\UNIX system, copy
QADCRMInstallDir\compile\bin\client cim linux.shto
QADERPInstallDir/script (where all QAD Enterprise Applications batch files are
available).

* If QAD Enterprise Applications is installed on Windows, copy
QADCRMInstallDir\compile\bin\client cim win.bat to
QADERPInstallDir/script (where all QAD Enterprise Applications batch files are
available).

Open the copied client cim linux.sh/client cim win.bat file in an editor and
make sure the DL.C and PROPATH entries have valid values.

For example in case of Linux/Unix, it should look like this:

&DLC = /home/progress/dlclOlc

&PROPATH =

OXtendOutboundInstallDir/: QADERPDesktopInstallDir/com/mfgpro: QADERPDesktopInstallDir/:
QADERPInstallDir/:QADERPInstallDir/us/bbi:QADERPInstallDir/us:QADERPInstallDir/us/sq:Q
ADERPInstallDir/us/tx:QADERPInstallDir/confiqg/:QADERPInstallDir/qra/qra.pl:QADERPInsta

MIQAD



Installation 49

11Dir/fin/proxy.pl:QADERPInstallDir/fin/proxy/:QADERPInstallDir/integration/test/:QADE
RPInstallDir/integration/test/dataexch:QADERPInstallDir/integration/test/progs: QADERPT
nstallDir/integration/test/system: QADERPInstallDir/integration/test/triggers:QADERPIns
tallDir/integration/test/report:0ADERPInstallDir/integration/test/integration/mfgpro:Q
ADERPInstallDir/integration/prod/:QADERPInstallDir/integration/prod/dataexch: QADERPINs
tallDir/integration/prod/progs:QADERPInstallDir/integration/prod/system: QADERPInstallD
ir/integration/prod/triggers: QADERPInstallDir/integration/prod/report: QADERPInstallDir
/integration/prod/integration/mfgpro

3 Modify the paths of the following files in the

client cim linux.sh/client cim win.bat file:

* Production.pf. This parameter file should connect the QAD CRM and QAD ERP
application test databases and gxevents database if QXtend is installed. You need to
create one if you cannot use any existing .pf file.

e pintord02.r file located in the
QADERPInstallDir/integration/prod/integration/mfgpro directory

adcrmnbd mpilesbinsclient _cim_linux

start multi—user session of MFG-PRO

tokens:
&DLC = Progy s Divectory
ECLIENT-DB—COMNECT = command line to connect to each db in dbset

SCCE: B(H)client.tpl CdHdclient.tpl 1.1 B4-18-96 15:89:28 >
DLC=/usyslocal/progre /dlclBlb;export DLC
PROPATH=. . “home /mf g/nf gsvr prod,. ~home /nf g/nf gsve . ~home /nf g/mnf gsur bbi. - home. mf g~/

H# exec $DLC/bin/_progres &DB etc
cd Ahome/nfg/mf »
exec 5DLCsbins_progres —pf <homesmfgsmfgsvrsProduction.pf —p pintordB2.p -b;

Production Environment

1 Do either of the following:

o If your QAD ERP application is installed on a Linux\UNIX system, copy
QADCRMInstallDir\compile\bin\client cim linux.sh as
client cim prod linux.shto QADERPInstallDir/script (where all QAD
Enterprise Applications batch files are available).

* If your QAD ERP application is installed on Windows, copy
QADCRMInstallDir\compile\bin\client cim win.bat as
client cim prod win.bat to QADERPInstallDir/script (where all QAD
Enterprise Applications batch files are available).

2 Open the copied client cim prod linux.sh/client cim prod win.bat file inan
editor and make sure the DL.C and PROPATH entries have valid values.

For example, for Linux/UNIX, it should look like this:

&DLC = /home/progress/dlclOlc
&PROPATH =

OXtendOutboundInstallDir/:QADERPDesktopInstallDir/com/mfgpro: QADERPDesktopInstallDir/:
QADERPInstallDir/:QADERPInstallDir/us/bbi:QADERPInstallDir/us:QADERPInstallDir/us/sq:Q
ADERPInstallDir/us/tx:QADERPInstallDir/confiqg/:QADERPInstallDir/qra/qra.pl:QADERPInsta
11Dir/fin/proxy.pl:QADERPInstallDir/fin/proxy/:QADERPInstallDir/integration/prod/: QADE
RPInstallDir/integration/prod/dataexch:QADERPInstallDir/integration/prod/progs: QADERPT
nstallDir/integration/prod/system: QADERPInstallDir/integration/prod/triggers:QADERPIns
tallDir/integration/prod/report:QADERPInstallDir/integration/prod/integration/mfgpro
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Open the copied client cim linux.sh/client cim win.bat file in an editor and
make sure that PROPATH entries have QXtend Outbound install folder of prod env if QXtend
is installed.

3 Modify the paths of the following files in the
client cim prod linux.sh/client cim prod win.bat file:
e Production.pf. This parameter file should connect the QAD CRM and QAD ERP

application prod databases and gxevents database if QXtend is installed. You need to
create one if you cannot use any existing . pf file.

* pintord02.r file located in the
QADERPInstallDir/integration/prod/integration/mfgpro directory.

Configuring QXtend for Integration

This section explains how to configure QXtend in order to enable data transfer between QAD EE
and QAD CRM. It involves various settings in QAD EE, QXtend Outbound and in QXtend
Inbound.

1 Configure Event Daemon settings using Event Daemon Configure in the NET UI.
Fig. 2.5

Event Daemon Configure

Event Daemon Configure

® GoTo ~ Actions * % Tools *! (=) Print A Preview

Attachments )
[EvenDaemon | Stait § Mozizom  +|[164835 |
#Instances E wd Dat s «|[15s4s |
Interval (Sec) [ 10 ]
Keep Processed ltems v Ru P es 0:
MNurbe Treated in One Run 999,999
Login 10 fot this Dasman L g
Password for this Daemon | |
Daemen Log File /qad/migpra/93/cim/work /EventD aemonbg
Daemon Start Directory Jqad/migprod/ 33/ cimAuedk
05 Command Shing <DaemonExecutablex
Appserves URL
[ o

Instances. Enter 5.

Log-in ID for this Daemon/Password for this Daemon. Enter the log-in ID and password for
this daemon.

Daemon Log File. Specify the Daemon log file; for example,
/gad/mfgpro/93/crm/work/EventDaemon. log.

Daemon Start Directory. Specify the Daemon start directory; for example,
/gad/mfgpro/93/crm/work/. Make sure that the directory has write permission.

2 Create event destination using Event Destination Create in the NET UL
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Fig. 2.6
Event Destination

Event Configuration Create Event Destination - Modify

® GoTo = Adtions % Tools *| @ Attach | (5 Print n/ Preview
Attachments (v)

Destination Name oadein]
Destination Type |Direct Appserver ~|
Appserver Conneclion appserver//coli4?.qad com 41338 testom33qx0S] app

Appserver Procedure com/qad/aqra/si/RPCRequestSevice p

Note The Modify function is shown here to provide an example of values to enter in the
Event Destination-Create function.

Destination Name. Enter gadcrm.
Destination Type. Choose Direct AppServer.

AppServer Connection. Specify the AppServer Connection QXtend Outbound SI AppServer
connection string; for example:

appserver://colid5.gad.com:42398/testsfm93gxoSIapp
Where coli45 is the AppServer host name; 42398 is the NameServer port number;
testsfm93gxoSlapp is QXtend Outbound SI AppServer broker name.
AppSever Procedure. Enter com/gad/qra/si/RPCRequestService.p
3 Create event configuration for the following components in all the entities of all the integrated
components using Event Configuration Create in the NET UI:
* Business Relation
e Supplier
e Customer
e Customer Ship-To
e End User
e Domain
e Domain Property
e Currency
* Exchange Rate
e User
Repeat the above steps for all the entities of all the domains available in the QAD ERP.
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Fig. 2.7
Event Configuration Create

Event Configuration Create

# GoTo ~ Actions ~ 3" Tools ~| & Attach | G Print (s Preview
Altachments =)
Comporent [ Business Relation
Publish Any Update v
Dbject status -
Destination Name foodcim
Active v

Lock Obj
Header Only

Suppress Empty Fields

[ saveandcreate | [ Close

Component. Choose one of the above-mentioned components in the list by searching for it
using the Component Label field; for example, choose Business Relation.

Publish Any Update. Select this option.
Object Status. Leave the field blank.
Destination Name. Enter gadcrm.
Active. Select this option.

4  Start the event daemon using the Event Daemon Start. When the event daemon is started, the
system displays the message: The daemon is successfully started.

5 Update CRM application code using System Maintain in the NET UL In System Maintain,
specify QAD EE as the application ID.

Configuring QXtend Outbound for Integration
1 Create source application for QAD CRM integration.

a Ina web browser, enter the QXtend Outbound URL; for example,
http://coli47.qad.com:10040/testcrm93qgxo/.

b Inthe QXtend Outbound main page, click Configuration.
¢ Expand Source Applications.

d Make sure that source application type QAD EE is created. If it does not exist, create one
with the following details:
e Name as QADEE
* Description as QAD Enterprise Edition
* Active selected
* Use RowIDs deselected

MIQAD



Installation 53

 Direct Data Publish (DDP) only deselected

QADEE | [QAD Enterprise Edition | | ]7| | I~ r I

e Create a new source application. Specify QAD EE as the code and leave AppServer
parameters blank.

f If QXtend version is 1.6.2.6 or later, create the following databases:

* Add one database and specify Name of qaddb database (for example, sfm93t_mfg),
Connection Parameters (for example, -H coli40 -S sfm93t mfg-server, where coli40 is
the database host name and sfm93t_mfg-server is the service name created for the
gaddb database) and Logical name of mfg database as qaddb.

* Add database and specify Name of qxevents database (for example, sfm93t gxe),
Connection Parameters (for example, -H coli40 -S sfm93t_gxe-server, where coli40 is
the database host name and sfm93t mfg-server is the service name created for qaddb
database) and Logical Name (for example, qxevents)

Fig. 2.8
Set Up Databases
QXtend Outbound @ @
Dashboard _Business Objects | Profiles | Viewers Logs
A
= Source Applications
= QADEE Databases
= QAD EE Connection Parameters Logical Name
= Databases [ | sfmeat_mfg -H coli40 -S sfm93t_mfg-server qaddb
= sfm93t_mfg [ | sfmo3t_qxe -H coli40 -S sfmo3t_que-server gxevents
* sfmo3t_axe
* Domains
* Business Obsj. Groups
= Event Types
= Event Service
# Message Publisher
# Message Sender
# Subscribers
* Delivery Schedules
+# Email Alerts
# outbound Settings .
+ Utilities

g Make sure default event types are imported. If not, import event types by selecting the
Import button.
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Fig. 2.9
Import Event Type
QXtend Outbound
D I i Objects | Profiles | Viewers  Logs @ d
= Source Applications & Event Types
= QADEE
= QAD EE
e Database Triggers |
= sfm93t_mfg
@ sfm93t_qxe [ | absc_det Il ~
(= Domains O absd_det Ll
® Business Obj. Groups O | absidet [l
- o} Evept Types O abar_det ]
[= Event Service
# Message Publisher 0| abe_mste & |[C]
# Message Sender 0O | admstr & 1]
® Subscribers O | anldet L
= Delivery Schedules [0 | ans_det L]
® Email Alerts I an_mstr -]
# Outbound Settings O bom_mstr L] i
& Utilities
Business Events
B Event Name Table/Object
[] | carrierAddressMaintenance Is_mstr [l -
[0 | CommodityCodeMaster com_mstr (Lt
O | CountryMaintenance ctry_mstr (Ll
[ | Create EBBusinessRelation
[] | Create BCreditor ]
O | create BCurrency
[0 | Create BDebtor ~]
[] | Create BDebtorEnduser
O Create BDebtorshipto ~]
[ | create BDomain [~ -
| P |
[ save ][ cancel J|[ wmport ]| Export |
L |

h  Create event types for CRM integration for the following objects using Events Create,
Modify, and Delete.

* BBusinessRelation
e BCreditor

* BCurrency

* BDebtor

* BDebtorEndUser
* BDebtorShipto

* BDomain

* BDomainProperty
* BExchangeRate

* BUser

2 Configure schemas, business objects and profiles.

If you are using QXtend 1.6.2.6 or later, use the following steps to load business objects and
profiles:

a Go to the QXtend Outbound main page.

b Click the Configuration tab.

¢ In the left pane, choose Utilities| XML Import.

d Inthe XML Import screen, specify QADEE/*/* in the XML to Load field.

e Click Load to import business objects and profiles.
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Fig. 2.10
XML Import

QXtend Outbound @ @
Dashboard i Objects | Profiles | Viewers Logs

~

# Source Applications
= Event Service

+ Message Publisher
# Message Sender

XML Import

XML to Load  [QADEE/*/= |

# Subscribers Business Objects Profiles
= Delivery Schedules
+ Emai Alrts

# Outbound Settings
= Utilities
® XML Import
= Archive Settings
= Validate Configuration

If your QXtend version is earlier than 1.6.2, use the following steps:
a Go to the QXtend Outbound main page.

b Click the Business Objects tab.

¢ Select the App Type created earlier, such as QAD2008EE-FIN.
d Click the New button.

Fig. 2.11
Load Schema
QXtend Outbound @ @
Dashboard Profiles  Viewers Logs = Configuration
App Type:| QADZ008EE-FIN v Load Schema
Name: | ]
Schema File: |C:\Documents and Settings\sqv\Desktop\QAD 2008 EE|| Browse...
QAD Financials
Rename Profile Nodes: []

Schema File. Specify the following as the schema file for the business relation:

QADCRMInstallDir\compile\integration\eb3\schemas\<QAD EE
Version>/bbusinessrelation-ERP3 1.xsd

QAD Financials. Select QAD Financials.
Rename Profile Nodes. Leave this option deselected.
e Click Load to load the schema.

f Repeat steps d and e to load schemas for the following components:
* BCreditor
* BDebtor
* BDebtorShipto
e BDebtorEndUser
* BDomain
* BDomainProperty
e BCurrency
* BExchangeRate
* BUser

MIQAD



56 Installation Guide — QAD Customer Relationship Management

g In the left pane, select the profile radio button.
h Select default profile for business relation.
i  Click Copy to create a new profile for CRM integration.

Fig. 2.12
Create Profile

QXtend Outbound

Dashboard | Business Objects Viewers | Logs | Configuration @ @
App Type: QAD2008EE-FIN v Profile
Name: \r 1 Name: BBusinessRelationCRM Bus. Obj.: BBusinessRelation
Search By: (O BusinessObject & Profile Domain: Modified: 01/29/09 13:10:49
Entity: Type:
Desc: [Default Profile]
QAD: I Delta QDoc: [
QDoc Name: bbusinessrelation
QDoc Version: ERP3_1
QDoc Namespace:
= Profiles Dataset Name: BBusinessRelation
=/ BO - BBusinessRelation Default Operations: [~ Program: calcOperations.p

* PF - BBusinessRelation
= PF - BBusinessRelationCRM
# tBusinessRelation
= tContextInfo
# BO - BCreditor
+/ BO - BCurrency
+ BO - BDebtor
+ BO - BDebtorEndUser
+ BO - BDebtorShipTo
* BO - BExchangeRate
+ BO - BUser

Edit

Name. Enter a profile name, such as BBusinessRelationCRM.

QDoc Name. Enter a QDoc name in lower case; for example, bbusinessrelation.
QDoc Version. Enter ERP3_1.

Type. Choose Data Synchronization.

j  Make sure that all the ID fields are included for the BBusinessRelation profile. To do this,
select the profile and click the Edit button to select check boxes for ID fields; then click
Save.

k Repeat steps h through j to create profiles for all the following components:

* BCreditor

* BDebtor

* BDebtorShipto

* BDebtorEndUser
* BDomain

* BDomainProperty
e BCurrency

* BExchangeRate

* BUser
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3 Create a new subscriber
a Go to the QXtend Outbound main page.
b Click the Configuration tab.
a In the left pane, click Subscriber.

b Click New to create a new subscriber.

Fig. 2.13
Create Profile
QXtend Outbound

Dashboard | Business Objects | Profiles = Viewers | Logs |

@@

= Source Applications
= QADEE
= QAD EE
= Databases
) sfm93t_mfg
= sfm93t_qxe
=/ Domains

& Event Types
< Event Service
# Message Publisher
# Message Sender
= Subscribers

= gadcrm

& BCreditorCRM

& BCurrencyCRM

= BDebtorCRM

= BDebtorEndUserCRM
= BDebtorShipToCRM
= BDomainCRM

= BExchangeRateCRM
= BUserCRM
= Delivery Schedules
® Email Alerts
# Outbound Settings
= Utilities
= XML Import
® Archive Settings
= Vvalidate Configuration

= Business Obj. Groups

I BBusinessRelationCRM

= BDomainPropertyCRM

]

Configuration Parameters

Subscriber Code™ [aaderm
Subscriber Description [ —]

Source Domain [
Source Entity [
Allow Superseded

Sending Option Send Immediately v

Communication Method | QXtend Web Service v

Subscriber Type QAD QXtend ¥
XML Syntax Qdoc 1.1 ¥
Tomcat Host* [colias

Tomcat Port* [o100

Webapp Name* f

ssL ]

Response Timeout* [t20

HTTP Version*® 11 ¥
Receiver* [ee-erm

Destination Domain |

Destination Entity [

Scope Transaction =]
User Name [
Password [
Email Data Owner [m]

Registered Profiles

(25 Character Max)

QADEE/BBusinessRelation/BBusinessRelationCRM
QADEE/BCreditor/BCreditorCRM
OANFE/RCHFrency /RO Ry RM

PN

Subscriber Code. Enter qadcrm.
Allow superseded. Select this option.

Sending Option. Choose Send Immediately.

Communication Method. Choose QXtend Web Service.

XML syntax. Choose QDoc 1.1.
Tomcat Host. Enter the Tomcat host name.

Tomcat Port. Enter Tomcat host port.

Webappname. Enter the Inbound Webappname; for example, testcrm93qxi.

HTTP Version. Enter 1.1.

Receiver Name. Specify the QXtend Inbound receiver name.

Destination Domain. Leave this field blank.

Destination Entity. Leave this field blank.

Scope Transaction. Leave this option deselected.

¢ Click Register Profiles.

Installation 57
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d Select all the profiles created for CRM from the list on the right and click Add the Profiles.

e Click Register Src Apps and select Source Application.
f  Click Save.

4 Configure Message Sender.

a Go to the QXtend Outbound main page.

b Click the Configuration tab.

¢ From the left pane, click Message Sender.

d Select an available message sender under Message Sender. Create one if no default
message sender exists.

e Select the Lookup button.

f  Select newly created Subscriber and click Add.

g Click save to save the details.

Fig. 2.14

Create Message Sender

QXtend Outbound

Dashboard | Business Objects  Profiles | Viewers | Logs

®@e

= Source Applications
= QADEE
& QAD EE
= Event Service
# Message Publisher
= Message Sender
= msgSender
= Subscribers
= qaderm
= BBusinessRelationCRM
= BCreditorCRM
= BCurrencyCRM
=) BDebtorCRM
= BDebtorEndUserCRM
= BDebtorShipToCRM

-

Configuration Parameters

Session Code*®
Session Description

(25 Character Max)

Polling Frequency* L
Max Retry Limit* 5
Alert Monitor n
Frequency*

Number of Agents* [t

Alert Message Types ERR -~ WRN - MSG[]

qadcrm

= BDomainCRM
= BDomainPropertyCRM
= BExchangeRateCRM
= BUserCRM
* Delivery Schedules
+ Email Alerts
# Outbound Settings.
= Utilities
= XML Import
=l Archive Settings
= validate Configuration

Save

5 Configure Message Publisher.
a Go to the QXtend Outbound main page.
b Click the Configuration tab.

¢ From the left panel, click Message Publisher.

d Select available message Publisher under Message Publisher. Create one if default one

does not exist.
e Click the Lookup button.
f  Select App Type QAD EE.

g Select BusinessObjects created for CRM integration and click Add to include it in the

Message publisher.
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Configure Message Publisher

QXtend Outbound
Dashboard | Business Objects | Profiles | Viewers | Logs

@O

~
= Source Applications _
e Configuration Parameters

] (25 Character Max)

= QADEE
® QAD EE .
® Event Service Session Code* [msaPub
= Message Publisher Session Description [ =
® msgPub Polling Frequency* Iy

& Message Sender

Max Retry Limit* [s

= msgSender

Alert Monitor

= Subscribers F

]
|
]
|

= Frequency*
= qaderm 2
(= BBusinessRelationCRM fmberiofAgents E
(= BCreditorCRM Alert Message Types ERR“ WRN|-| MsG[]
l=) BCurrencyCRM
I=) BDebtorCRM Registered Business Objects

[ BDebtorEndUserCRM

QADEE/BBusinessRelation
[ BDebtorShipToCRM QADEE/BCreditor

= BDomainCRM QADEE/BCurrency

(= BDomainPropertyCRM

# Outbound Settings

ety e QADEE/BDebtor v
= BExchangeRate:

= BUsercRM

I= Delivery Schedules

& Email Alerts

Configuring QXtend Inbound for Integration
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1 Load Business Components schemas for CRM integration only if QXtend version is prior to

1.6.2.6.

a Go to the QXtend Inbound main page.
b  Go to the Configuration tab.

¢ Select Schemas from the left pane.

d Select QAD2008EE under schemas

e Click Add.

f  Select Continue Configuration update without suspending QXtend Inbound.

Fig. 2.16
Configure Message Publisher

QXtend Inbound

QXtend ger | Li . Queues Connections
@ Configuration Administration

B Schamas Status: active

& TS Add QAD200BEE Schema

* QAD2008EE :

= QAD2008SE XML Syntax | Qdoc 1.1 ¥

i ::2 Route | SI API Adapter v

@ ep2.1 Request Path [C:\Documents and Settings\|| Browse...
= e Response Path | [ Browse._.. |
@ Email Alerts WSDL Path | |[ Browse..

Procedure [gadcrmt jmanager.|
Help Method Name [createBusinessObjectMessag|
@ custom O Standard
[ text ]

XML syntax. Select Qdoc 1.1.
Route. Select SI API Adapter.

Request Path. Enter the following:
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QADCRMInstallDir\compile\integration\eb3\schemas\<QAD EE
Version>/bbusinessrelation-ERP3 1.xsd

Response Path. Leave this field blank.

WSDL Path. Leave this field blank.

Procedure. Enter gadcrmbusinessobjmanager.r.

Method Name. Enter createBusinessObjectMessage.

Custom/Standard. Select Custom.

g Click Next.

h  Select the receiver ee-crm specified during subscriber configuration.

i  Repeat the above steps to load schemas for the following components:

BCreditor
BDebtor
BDebtorShipto
BDebtorEndUser
BDomain
BDomainProperty
BCurrency
BExchangeRate
BUser

2 Create New Receiver for data transfer from QAD EE to QAD CRM.

a Go to the QXtend Inbound main page.

b  Go to the Configuration tab.

¢ Select Receivers from left pane.

d Select QADEE if QXtend Version is prior to 1.6.2.6; otherwise, select CRM.

e Click New.
Fig. 2.17
Add Receiver
QXtend Inbound @
QXtend Manager | License Connections
® Configuration Administration
& schemas Status: active
= Receivers
= ep ee-crm - Currently Supported APT's
© eB2
® eB2.1 Standard APIs [a ~| OShow 1.0 Qdocs
J 3:32: | QdocName XMLSynt Version Route Procedure Event
= CRM [T bbusinessrelation Qdoc1.1 CRM_1 SIAPI qadermbusir A
o EaM [T bereditor Qdoc1.1 CRM_1  SIAPI qadcrmbusir
® TS [T beurrency Qdoc1.1 CRM_1 SIAPI qadcrmbusir
= outbound M bdebtor Qdoc1.1 CRM_1  SIAPI qadermbusir
® Other [ bdebtorenduser Qdoc11 CRM_1 SIAPI qadermbusir
@ Email Alerts [ bdebtorshipto Qdoc1.1 CRM_1  SIAPI qadcrmbusir v
Custom APIs | QdocName (%] []Show 1.0 Qdocs
Help . Qdocn Xt Sunt Version 8 B E
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f  Select Continue Configuration update without suspending QXtend Inbound.
g Specify the receiver name as ee-crm.
h Leave licensed domains blank.
i  Click Next.
j  Select the following QDocs from Standard APIs if QXtend version is 1.6.2.6 or later;
otherwise select Qdocs from custom APIs.
* BBusinessRelation
* BCreditor
* BDebtor
* BDebtorShipto
e BDebtorEndUser
* BDomain
* BDomainProperty
e BCurrency
* BExchangeRate
* BUser

3 Create New Connection for data transfer from QAD EE to QAD CRM.
a Go to the QXtend Inbound main page.
b  Go to the Connection tab.
¢ Expand Add connection pool.
d Click Add SIAPI pool.
Fig. 2.18
Add Receiver

QXtend Inbound

QXtend Manager | License | Configuration

© Configuration Settings Update
=l Functions
* Close Connection Pool Debug:No
* Restart Connection Pool App Server Name:/testsfm93SIapp ]
* Reset Failed Init Count Host: coli45
* Connection Pool Manager Port:42358
= Update Configuration User:imfg
Settings Password:esessesssssscsese
# Connections Domain (If Applicable):
# Users Minimum Connections: 1

Maximum Cunnediﬂns:ls
Maximum Failures: 20

o s et

Maximum Connection Idle Time:130000
Maximum Connection Init Time: 20000
Wait time for Idle Connection:10000

Max Licensed Agent llelrv:(s

Wwait time for Licensed Agent:20000

Pool Name. Enter the same name as the receiver name, such as ee-crm.
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AppServer Name. Enter the AppServer name created when you set up the AppServer

environment; for example, testsfm93Slapp.

Host. Enter the AppServer host name.

Port. Enter the NameServer port number.

e Click Save.

4 Create new receiver for data transfer from QAD CRM to QAD EE.

a Go to the QXtend Inbound main page.

b  Go to the Configuration tab.

¢ Select Receivers from the left pane.

d Select QADEE and Click New.

e Select Continue Configuration update without suspending QXtend Inbound.

f  Specify crm-ee as the receiver name and leave licensed domains blank.

g Select following QDocs from Standard APIs:

» BBusinessRelation
* BCreditor
* BDebtor
* BDebtorShipto
* BDebtorEndUser
* BDomain
* BDomainProperty
* BCurrency
* BExchangeRate
e BUser
Fig. 2.19
Select QDocs
Qxtend Manager  License  Queues Ci
@) Configuration Administration
Chen e Status: active
E Receivers
¥ eB crm-ee - Currently Supported API's
™ eB2
# em2.1 standard APIs| | QdocName + [ Show 1.0 Qdocs
 QADSE XMLSyntax Version Route Procedure
= QADEE
= CRM (! bbusinessrelation Qdoc 1.1 ERP3_1 Fin API Adapter BBusinessRelatior
© EaM [~ bereditor Qdoc 11 ERP3_1 Fin AP Adapter BCreditor
® IS [7] bdebtor Qdoc 1.1 ERP3_1 Fin API Adapter BDebtor
® outbound [7] bdebtorenduser Qdoc 11 ERP3_1 Fin AP Adapter BDebtorEndUser
= Gther [7| bdebtorshipto Qdoc 1.1 ERP3_1 Fin API Adapter BDebtorShipTo

Email Alerts

Help

N QAD
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XML Syntax Version
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Procedure
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5 Create New Connection for data transfer from QAD CRM to QAD EE.
a Go to the QXtend Inbound.
b  Go to the Connection tab.
¢ Expand Add connection pool.
d Click Add Fin API pool.
Fig. 2.20
Create Connection

QXtend Inbound

QXxtend Manager = License Configuration

) © Configuration Settings Update
= Functions
*l Close Connection Pool Debug:|no
* Restart Connection Pool App Server Name:QADFtestsfm93app
* Reset Failed Init Count Host:[coli45
*/ Connection Pool Manager Portiaz2398
* Update Configuration User:meg

Settings F di|
+ Cunnect?ons Domain (If Applicable):|
t Users Minimum Connections:|1
Maximum Connections:|5
Maximum Failures:20

Connections Monitor
Frequen cv:_GODO o

Maximum Connection Idle Time:f;soo_oo
Maximum Connection Init Time: 20000
Wait time for Idle Connection:|10000
Max Licensed Agent Retry:[s
Wait time for Licensed Aoent::zDDDD

Pool Name. Specify the same name as the receiver name such as crm-ee.

AppServer Name. Specify QAD EE Financial AppServer broker name; for example,
QFtestsfm93app.

Host. Enter the AppServer Host name.
Port. Enter the NameServer port number.
User/Password. Enter the user and password.

e Click Save.

Setting Up Clients

Users can access QAD CRM through the client software installed on their computers.

Before setting up clients, configure the system with mandatory information. You should create
user profiles, assign users necessary permissions, and set up the database. For details, see Chapter
3, “Post-Installation Configuration,” on page 73.

Prerequisites

Before setting up QAD CRM clients, verify that you have met the following prerequisites:
* System requirements for QAD CRM. See “System Requirements” on page 11.
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e Configured QAD CRM databases to use client/server connections.

QAD ERP application is functioning properly and databases are configured to use

client/server connections (if you plan to integrate to QAD CRM).

* Mapped network drives on each client for Progress and QAD CRM components installed on

the file server.

* Your network is operating.

Installing and Configuring Progress on Client Computers

You typically use the Progress shared network installation utility to install Progress Client on

client computers from a central location on the network. This utility updates client computers with

system files, icons, and registry entries that are necessary for launching Progress locally. Each

client shares the network copy of Progress.

To install Progress on a client computer:

1 Select the logical network drive you mapped for Progress. For example S: \ .

2 Run S:\ProgressInstallDir\netsetup\setup.exe

where S: is the mapped drive.

This starts the Progress shared network installation utility for installing Progress on client

computers.

Fig. 2.21
Destination and Work Paths

setup.exe

Destination and Work Paths

‘welcome to the OpenE dge Shared Network Installation Utility.
This utility enables you to run OpenEdge from a network drive.

Group Name:

‘Working Directory:

emp

Network Installation Directory:

\W1E7.3.161.174\dIc102a

SOFTWARE

(Back J[ nstal ] [ Cancel |

3 In the Group Name field, select the default group name or type a different name.

If the group name does not already exist, the installation utility adds it to the Program menu of

your computer.
4 Choose a working directory. For example, C: \ temp.

5 Click Install to complete the installation.
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Note One-time progress client configuration for shared network installations: When the shared
network installation is done for the first client machine, the progress.ini file on the file server
needs to be modified as described below. Once this is done, this procedure does not need to be
performed for shared network installations on subsequent client machines.

To configure the Progress client:

1 Open this file in an editor:
S:\ProgressinstallDir\dlc\bin\progress.ini

2 In the startup section, add this line, if it is not already present:

UseSourceEditor=no

3 Save and close the file.

Installing Clients

Client computers connect to the QAD CRM database and file servers through an Ethernet
connection running the TCP/IP protocol.

You install the client program on a server that is accessible by workstations. Users can access this
program and install the client program. This installation is done using the QAD CRM shared
network installation utility.

The shared network installation utility updates each client computer with all system files, icons,
and registry entries required to launch the system locally. All clients share the network copy of the
system.

The client installation program also initiates the installation program of the Crystal Distribution
package. The system requires this software to generate various reports using Crystal Reports.

See “Configuring the File Server” on page 28.

The client installation program uses the services.txt and client.pf files on the file server to
configure the clients.

To install the QAD CRM client software on a client computer:
1 Select the logical network drive you mapped for QAD CRM. For example R: \ .

2 For the test environment, run:
R:\test\netsetup\setup.exe
For the prod environment, run:
R:\prod\netsetup\setup.exe
where R: is the mapped drive.

The shared network installation utility starts.
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Fig. 2.22
Welcome Screen

QAD CRM 6.4 - Production Shared Network. = ,l

Welcome to the installation Wizard for QAD CRM 6.4 Setup. This Wizard will
install QAD CRM 6.4 on your computer. It is strongly recommended that you exit
all Windows pragrams befare running this Setup Program.

WARMING: This program is pratected by copyight law and intemational treaties, Unauthorized
repraduction ar distibution of this progiam, ar any pertian of t, may resultin severe civi and criminal
penalties, and will be prosecuted ta the marimum extent possble:

Click Next. If QAD CRM 6.4B2/6.3/6.1 is found on the system, Setup displays a warning
message. Click Yes to continue with the installation or No to abort the setup.

Note It is highly recommended that you uninstall any previous version of QAD CRM prior to
installing the latest release.

Setup checks for the following required files in the installation directory in order to proceed. If
any one of the following files is not found, an error message appears and the installation is
aborted.

o parameter file (.pf)

e .ini file

e services.txt file with services defined in it
Note Normally, these files are located in the installation directory and you can continue with
the installation in most circumstances.
Setup checks for the Progress version installed on the computer.

* If the compatible Progress versions (10.2B01 or 10.2A02 or 10.1C03) are not found, setup
displays an error message and aborts the installation.

 If more than one Progress versions are installed on the computer, Setup first checks for
Progress 10.2B01. If it cannot find that version, it checks for 10.2A02 and then 10.1C03.

Setup checks if Microsoft NET Framework 1.1 runtime version is installed. If the runtime
version cannot be found, a message appears. If Setup finds Microsoft .NET Framework 1.1
runtime license, it skips the steps for installing Microsoft .NET Framework 1.1. Click Yes.
The License Agreement screen appears.

Read and accept the license terms and conditions and then click Install.
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Fig. 2.23
License Agreement

i Microsoft .NET Framework 1.1 Setup

- '.l License Agreement

M IcrOSOft ~ (& copy of this license is available for printing at
http:fizo microsoft coraffurlnk/?Linkld=12283 )
® SUPPLEMENTAL END USER
] LICENSE AGREEMENT FOR
MATTROLNET SMEFTWARTE s

| have read. understood and agree to the terms of the

I. End User License Agreement and so signify by clicking

"l ag nd proceeding to use this product.
ar-
|| | do not agree

caca|

A setup complete message appears when installation has finished.

8 Setup checks for Microsoft NET Framework 3.5 SP1 on the system.
 If Microsoft .NET Framework 3.5 SP1 is already installed, skip to the next step.

 If Microsoft .NET Framework 3.5 SP1 is not found, Setup prompts you to install the

component. Click yes to install Microsoft NET Framework 3.5 SP1. Setup Wizard will
install the component.

9 Click OK. The Destination Location screen appears.

10 To change the default installation folder, click Change. Browse and select the folder. Then
click OK and then click Next.

The Program Folder screen appears.

Fig. 2.24
Program Folder Name

QAD CRM6.3 - Shared Metwork ==

Setup will add program shortcuts to the Program Folder listed below. Y'ou may type a new folder
name, of select one from the E xisting Folders list. Click Next to continue.

Program Folder:

QAD CRM Client 6.3

Existing Folders:
Administrative Tools
Extras and Upgrades

enance

OpenEdge 10.24 Shared Network Installation
Startup

Tablet PC

11 To change the default program folder for storing shortcuts, specify the desired folder in the
Program folder field. Click Next. The Confirmation screen appears.
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12 Click Install. Setup starts installing the system components in the designated directory.

13 Setup initiates the Crystal Distribution package installation or repair. If this software is already
installed, you must select the Repair option. Selecting the Remove option will remove the
Crystal Distribution package from the client computer.

14 To install the Crystal Distribution package, click Next.

The Select Installation Folder screen appears.

15 To change the default installation directory, click Browse. Specify the installation directory.
Click Next. The Confirm Installation screen appears. Click Next to start installation.

16 On the Installation Complete screen, click Close to finish the Crystal Reports Installation.
17 Click Finish to end the QAD CRM 6.4 Shared Network installation.
If you encounter errors during the QAD CRM client installation, contact QAD Support.

Setup creates the following QAD CRM shortcut icons on the Desktop:
* QAD CRM client 6.4
* QAD CRM help
* QAD CRM release notes

Installing QAD Remote Sales

To install QAD Remote Sales on a remote computer:

1 Install the Progress and Progress Personal Database. For details, refer to the Progress
documentation.

2 Install QAD Remote Sales on your remote computers.
3 Prepare an appropriate data subset from the host database and load it in QAD Remote Sales.

You must configure the system on the network and QAD Remote Sales on the remote computer to
synchronize data.

Installing QAD Remote Sales
To install QAD Remote Sales on a remote computer:

1 Install the Progress Personal Database license at:
C:\Progress\openedge
2 Create a directory on the remote computer to store QAD Remote Sales program files. The
assumed directory is:
C:\QADRemoteSales
Note In the case of Unicode implementation, you must have already done the following:

Ensure that on the file server, the Unicode databases are copied
QADCRMInstallDir\compile\db\demo\unicode to QADCRMInstallDir\prod\db.
This step should have been already performed during the main installation.
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From the QAD CRM file server, copy the directories and their content from the following
location to the new directory you created:

QADCRMInstallDir\prod

Run the following program:
C:\QADRemoteSales\netsetup\remote\setup.exe
This program starts the QAD Remote Sales installation.

Click Next.

If QAD CRM 6.4B2/6.3/6.1 is found on the system, Setup displays a warning message. Click
Yes to continue with the installation or No to abort the setup.

It is highly recommended that you uninstall any previous version of QAD CRM prior to
installing the latest release.
Setup checks for the Progress database version installed on the computer.

« If the compatible Progress versions (10.2B01 or 10.2A02 or 10.1C03) are not found, setup
displays an error message and aborts the installation.

« It will check for the compatible Progress versions in a particular sequence. If Progress
10.2B01 is installed then it will use that to run QAD CRM 6.4. If Progress 10.2B01 is not
found, it will check for 10.2A02 and then 10.1C03.

Select the Progress version you want to use and click Next.

Setup checks if Microsoft NET Framework 1.1 runtime version is installed. If the runtime
version cannot be found, a message appears.

Click Yes. The License Agreement screen appears.

Read the license terms and conditions. To accept all terms, select the I agree option and then
click Install. A setup complete message appears when installation is complete.

Setup checks for Microsoft .NET Framework 3.5 SP1 on the system.
* If Microsoft .NET Framework 3.5 SP1 is already installed, skip to the next step.

* If Microsoft .NET Framework 3.5 SP1 is not found, Setup prompts you to install the
component. Click yes to install Microsoft NET Framework 3.5 SP1. Setup Wizard will
install the component.

Click OK. The Destination Location screen appears.

To change the default installation folder, click Change. Browse and select the folder. Then
click OK and then click Next. The Program Folder screen appears.

To change the default program folder for storing shortcuts, specify the folder you want in the
Program folder field. Click Next. The Options Selected screen appears.

Click Install. Setup starts installing the system components in the designated directory.

During install, Setup checks some Progress files. If the files cannot be found, Setup prompts
you to copy Progress files. It is recommended to choose Yes to copy the Progress files
required.
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16 The installation program now initiates the Crystal Distribution package installation or repair. If
this software is already installed, select the Repair option.

Note Choosing the Remove option removes the Crystal Distribution package from the client
computer.

17 To install the Crystal Distribution package, click Next.

The Select Installation Folder screen appears.
18 To change the default installation directory, click Browse. Specify the installation directory.
19 Click Next. The Confirm Installation screen appears. Click Next to start the installation.
20 On the Installation Complete screen, click Close to finish the Crystal Reports Installation.
21 Click Finish to end the QAD CRM 6.4 Remote Sales installation.
The QAD Remote Sales installer creates icons to start the system and access the help system.

After installation you can start QAD Remote Sales with demo data. You should restart the
computer for your changes to take effect.

Note In case of Unicode implementation, you must have done the following:

Change some parameter values in the remote sales client parameter (.pf) file. The file name is
gadsfama.pf and is available in the remote sales installation folder (C: \QADRemoteSales).

Update or add the following entries in the qadsfama.pf file:

-cpinternal UTF-8
-cpstream UTF-8
-cpcoll ICU-UCA
-cpcase Basic

Preparing QAD Remote Sales

Before preparing QAD Remote Sales, you must register the QAD Remote Sales database—called
the remote node—with the host system on the network. This is required for data synchronization
and data subset creation.

From the database on the network—also called the host node—you must create the data subset file
for the remote node. This file is loaded onto the QAD Remote Sales.

To load the host node data subset onto the personal database:
1 Extract the appropriate data subset from the host node and save it in the .res file format.

2 Copy the data subset file of the node in . res format from:
QOADCRMInstallDir\prod\dataout
to this directory on the computer where QAD Remote Sales is installed:
QOADRemoteSalelnstallDir\datain

3 Login as the demo in QAD Remote Sales.

4 Choose Main Menu|Remote Sales Data Synchronization|Receive Data to Recreate Current
Node. The Node Requiring Re-creation dialog box appears.
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From the Load data from list, choose File.
In the File Name field, specify the full path and name of the . res file.

Click OK. The system starts loading the data into the personal database.

o N o O

Restart the system.
To enable data synchronization:

1 Choose Main Menu|Remote Sales Data Synchronization|Node Management Control|
Synchronization settings.

2  Select the Enable Data Synchronization check box.
3 In the No of Days Modified Records must be kept field, type 30.
4 Restart QAD Remote Sales.

When needed, synchronize the data with the host node. You must ensure that the data
synchronization feature is configured in QAD CRM. QAD Remote Sales users should periodically
synchronize data with the host node to keep information current.
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Chapter 3

Post-Installation Configuration

This section describes post-installation configuration of QAD Customer Relationship
Management (QAD CRM). It discusses the following topics:

Overview 74
Configuring Mandatory Information 75
Loading Language Files into QAD CRM 79

Configuring Function Information 82
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Overview

After installing QAD CRM, you must configure it according to the requirements of your company.
Most system features are based on these configurations. For example, users access the system
through their user profile and permissions as configured in the system.

You must configure the system before using it in your company’s production environment.

Custom settings of the system are categorized as mandatory configurations or function settings.

Mandatory Configuration Tasks

Mandatory configuration tasks provide the minimum information required to operate QAD CRM.
These are typically one-time settings and must be completed before the system is used in the
production environment. The system provides a Configuration Wizard to set up mandatory
information.
Mandatory information includes:

* Details of the headquarters of your business unit

* Administrator profile

* Base currency

* Business year

 Data synchronization

e Look-up data

Function Settings
Function settings are useful for customizing and operating the system. They can be set up at any
time during system deployment and include:
 User profiles
* Teams
» System parameters
* Menus
* Programs
* Wizards
e System messages
 User-defined frames
» Export options
* Templates
* Currency and foreign exchange rates
* VAT details
* Product details
e Territory details
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You can customize the system with mandatory and function information through the System Setup

module.

Fig. 3.1

System Setup Module

# QAD CRM

Fle Edt Vew GoTo Tools Common Help
2 Back = = Forvad - @ Send Letter (3. Send an Emad Maks a Hote G} add an Activity - (§3Add aProfie - Log an Issus

'i Man Meru A
# ([ Sales Management

5 £ Repoets and Oueries

S £ Mad Server Integration

= [ Teaory Management

5 £ Temgplate Manager

User-damo——— lorgamzaton

[ Progeem Mansger

[ MenuManager

[ Field Dbiect Manager
[ User Defined Fiekds

[ Lockup Values

[ Systemn Messages

[ Wizard Manager

(5 Export Options

4 Address Ste

[ Translafion Manages
T System Cortiol

[ Time Zone Manienance
[ Schadue Mamienance
[ AppServer Service Mantenance
[ Libeary

[3 Reports
[ Duety Buides

% Seltings and Swiches

[ Defne Terrtories
¥ Re-assion Teritoies

[ Standard Letters

To integrate the system with your QAD ERP application, you must appropriately configure QAD
CRM for integration. You must then transfer information from your QAD ERP application to the

system.

Configuring Mandatory Information

You can configure the system with mandatory information using the Configuration Wizard, which
is available when you first start the QAD CRM after installation. The Configuration Wizard leads

you step by step through entering the mandatory data.

After configuring the system with mandatory information, log in using the admin user name and
password. Then configure the system with function information.
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To configure the system using the Configuration Wizard:

1 Start QAD CRM.

Fig. 3.2
Starting the Wizard
RIQAD
CRM
User ;|
Password:‘
Application Language: =111

2 Click Setup. The Configuration Wizard screen appears.

Fig. 3.3
Installation Wizard - Business Unit

 (OAD CRI ¥6.1.1 Build 5 Installation Wizard =1 ]

Installation Wizard Unit ID: _QﬂD
Business Unit b d
User Logo file: ﬁ‘[d
Data Synchronisation Addrese1]: | 100 Innovation Place
Base Currency and F
Business Year Addrese[2]:
Defaul Data address(3]: |
Town/City: |Santa Barbara
County: |
State: CA
Post Codes 93108
Country: -LiII'IE-D_STA;ES(USAJ =
Tedephone a
Emal D: | ]
Weh address: °

Time zone: PSTIPOT]

%/ XB

3 Enter your business unit details.
4 Click Next.

5 Enter details for the system administrator user profile.
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Fig. 3.4
Administrator Details

% OAD CRM ¥6.1.1 Build 5 Installation Wizard g @

Installation Wizard Detais
User ID: |drin Language: English
Business Unit T R |
Name & Initials: |Adrin |8 Time zone: 2
Data Synchronisation Position: | Adrinistratar
Base Currency and Phone numbers and Emal s
Business Year r
ettt Dat [_orex | & addreseli]:
[_tobe ] & Address[2):
[L] Address[3]:
[ tome ] -] TownCity:
Business emal ID: | County:
Privabe email ID: L State:
Post Code:
Country: A4
Securiky
Password: |
GConfirm Password: |
€« /X0
6 Click Next.
Fig. 3.5
Node Details
® QAD CRM ¥6.1.1 Build 5 Installation Wizard EEE
Installation Wizard Node detalls
Node ID: |QAD
Business Unit B |
o Description: | ]
BSFE CliFn Enal 0 [rlogapdcom |
SRl [JEnable Data Synchranisation
Defauk Data No. of days modfied records to be kept
€« s X0B

7 Enter host node details.

Note A node is a database that the system uses. The host node is the main central database to
which QAD CRM connects.

8 Click Next.
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Fig. 3.6
Selecting Base Currency

Installation Wizard

Business Unit
User

Data
Synchronisation
‘Base Currency
and Business Year|
Default Dats

* OAD CRM V6.1.1 Build 5 Installation Wizard

Base Currency detall
Base Currency: e B w)]
Starting business month: | April

Start year: | 2009
End year: | 2019

€« s/ XB

9 From the Base Currency drop-down list, select the base currency that your company uses for

business.
10 Click Next.

Fig. 3.7
Setting Lookup Values

Installation Wizard

Business Unit
User

Data
Synchronisation
Base Currency
and Business Year

® QAD CRM V6.1.1 Build 5 Installation Wizard

Lookup daka

[ Availsble Lookup values

[ Cortact Likes [51)

[ Contact Dislikes (52)

[ Cortact Qualiication [53)
[ Contact Societies (54)

[#] Contact Publications (55
[#] Cortact E xpectations (56)

[E9[SI[ES)

[#] Contact Language [57)
[#] Media Name (62
ity Lost Reasons

Other data
[ system Fiters
[] Letter templates
[“]Email templates
[ Address styles
Language specific data

€ r /X0

11 Select the required options to configure look-up values and select the languages that the
system must support.

12 Click Save.

If you leave any mandatory input fields empty, the Configuration Wizard does not let you save
the information. In this case use the Back and Next buttons to complete the information, then
click Save.

The system is now configured with mandatory information.

13 Click OK. The message below appears.
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Fig. 3.8
Data Load Process

.
\l) QAD CRM Installation data load process might take several hours to complete,

If necessary, you can modify the configuration from the System Setup module. See Administration
Guide: QAD Customer Relationship Management for details.

Warning Before modifying any mandatory information, analyze the results. For example,
changing the base currency can adversely affect product pricing and exchange rates.

Loading Language Files into QAD CRM

If you need to load any language files after QAD CRM is installed, you must perform the tasks
described below.

Perform the following general steps if you want to load language files after QAD CRM is
installed:

1 Set up a new language record in the lookup table for lookup no = 10 and update the correct
code page.

2 Run the QAD CRM Upgrade Utility to select and upload the language file.

Setting Up a New Language Record
1 From the QAD CRM Main Menu, choose Settings|System|Lookup Values.
2 Set Lookup No. equals 10.00 as the search criteria and click Search Now.

3 Under the Lookup tab in the lower frame, right-click and select Add to add a new language
code.

4 Enter the code, code page, and description in the corresponding fields and save the record.

Fig. 3.9
Setting Up a New Language Record

Fle ER Wew GoTo Took Commen Help
o Beck « = Forwed - G Send Letter [} Send anEmad Maks a Note T} Add an Activky - (g Add aProfile = Legantssue | X, e
i+ add Z Edit S Copy Detals [ Delete efresh W #1 st | (B Re 8 Paste Special

= CondRn equsks = vahue [10.00 Search Now Clear Extendsd

ode Josscription. |
(Canchy [Coech 123321-7264-40947-0:000000000001 168

ENGUISH 123321-7264-46947-0x0000000000D1 1634
German 123321-7264-46947-0<000000000001 1688
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Code. Enter the language code as supplied in the below language table; for example, if you
want to load Castilian Spanish, enter code as ‘CastSpani’. The system will validate the
language file name against the code identifier during file load and will not load if it does not
match.

Code Page. Enter the language code page as supplied in the below language table
corresponding to the language code. For example, if you want to load Castilian Spanish, enter
“UTEF-8, ISO8859-1” as code page. System validates the code page against the Progress
session code page. It will not load if the system code page does not match the language code

page.
Description. Enter the language description as supplied in the below language table
corresponding to the language code.

CRM 6.4 only supports UTF-8 and ISO8859-1 code pages.

Table 3.1

Language Table
Code Code Page Description
CastSpan UTF-8, ISO8859-1 | Castilian Spanish
Dutch UTF-8, ISO8859-1 | Dutch
French UTF-8, ISO8859-1 | French
German UTF-8, ISO8859-1 | German
Italian UTF-8 Italian
Japanese UTF-8 Japanese
LatiSpan UTF-8, ISO8859-1 | Latin Spanish
Polish UTF-8 Polish
Portug UTF-8, ISO8859-1 | Portuguese
SimpChin UTF-8 Simplified Chinese
TradChin UTF-8 Traditional Chinese

Loading Language File

1
2

Launch the QAD CRM upgrade utility.

In the QAD CRM upgrade startup screen, specify the parameter file and the .ini file located
under QADCRMInstallDir\Environment to connect to your CRM environment, such as
test, compile, or prod; then click the OK icon (green check mark).

The parameter file (.pf) file should connect to the same databases where you created the
language record.
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Fig. 3.10
CRM Upgrade Utility Startup Settings
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2. CRM Upgrade Utility Startup Settings

Paramater fie: | C-\asdormés\best gadsfamadema_unicode 1.of
NI Se: | Cr\gadormé d'comole \qadsfamacomple.
Ingut fie:
Log file: | ¢t ibermploadinglog- 1B0-410-2243 15. 0t

=0
=0
=
=k

3 Inthe Upgrade Utility screen, select Load From Language File and specify the language file to
load from the QADCRMInstallDir\compile\languages directory, where all CRM
language files are located. If the QADCRMInstallDir\compile\languages directory was
not created during installation or if new language files are provided, manually create the
language directory under QADCRMInstallDir\compile and copy the language files you

want to load to it.

B Upgrade Utility

Select Company: | Sudpufltreyed] bt

Settings | Program Deletion Uity |

Session Formats
Date format: @dmy  Omdy  Oymd
Humeric format: (&) AMERICAN (O BUROPEAN
Sample: [12,345.67
Log -
Log file: [c:\tampVoadinglog- 150410-222335. bt

Load Data

Sedact User: | adein (admin)

Ottt Gt (Dt miegrc |

Input file: [C:'gadermE\compie Yanguagesicastspan.d

=&

4 Click Load Data. The data load process begins.

5 After the language file load is complete, a message prompts you to view the log file. Click Yes
to open the log file. The following illustration shows how the log file will look after loading
the Czech.d file. Four tables get loaded as a result of loading a language file. They are as

follows:
* bisgmsg
 fld label
* obj label
* lkup val
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:- loadinglog-241 109-124249.txt - Notepad

Ble Edt Formot Wiew Help

| v

Loading file: czech.d

24/11/09 12:43:17 Loading bisgmsg Record:
Processed 1682 bisgmsg record successfully.

24,/11,/09 12:43:18 Lnadin? fld_label record:
processed 4889 fld_label record successfully.

24/11/09% 12:43:21 Loading 0b4_1abe1 rRecord:
Processed 14247 abj_label record successfully.

24,/11/09 12:43:27 Loading Tkup_val record:
pProcessed 1806 Tkup_wal record successfully.

6 If the system fails to load them successfully, contact QAD Support.

7 Logout and log in to CRM again. In the log-in screen, select the language you just loaded the
language file for from the Application Language field. After you log in, you will see the CRM
user interface in the new language.

* Logon QAD CRM X)

F1QAD
CRM

User ID: -Q_aé;?;ama

Password:

Application Language:

Castiian Spanish v:

I oK | | Cancel I | Help

Configuring Function Information

Function information is supplied using various system setup features after the application has been
configured with mandatory information. For details, see Administration Guide: QAD Customer
Relationship Management.
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Chapter 4

Upgrade

This chapter describes conversion tasks required to upgrade your QAD Customer Relationship
Management (QAD CRM) version 6.1.1 installation to version 6.4.

Upgrading QAD CRM 6.1.1 to 6.3B1 84
Upgrading QAD CRM 6.3 to 6.3B1 91
Upgrading QAD CRM 6.3 B1/6.4 B2 to QAD CRM 6.4B6 91
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Upgrading QAD CRM 6.1.1 to 6.3B1

Use the instructions in this section to convert QAD CRM versions 6.1.1 to the 6.3B1 release. This
guide covers Windows conversions for Progress databases.

The upgrade process consists of several steps:

1 Installing QAD CRM 6.3B1

2 Converting 6.1.1 Databases to the Supported Progress Version
3 Converting 6.1.1 Databases to 6.3B1 (Non-Unicode)

4 Converting 6.3B1 Databases From Non-Unicode to Unicode
5 Performing Post-Upgrade Tasks

Note If the system breaks down during upgrade, you should start again with a backup copy. You
cannot re-run the conversion on the same database.

Installing QAD CRM 6.3B1

1 Make sure the following prerequisite components are installed:

* Progress OpenEdge 10.1C03 or 10.2A02, including the following components: Client
Networking, Query Result, and OE Studio

* QAD CRM 6.3 GA (September 2009) release
* The appropriate version of QAD ERP you want to integrate QAD CRM with

2 Download the QAD CRM 6.3B1 (QAD CRM 6.3 build 1) update bundle from the Product
Changes and Advisories|Customer Advisories section on the QAD support Web site and install
the package on top of the QAD CRM 6.3 GA (September 2009) release installation using the
accompanying installation instructions.

3 Perform QAD CRM 6.1.1 data synchronization to make sure all remote nodes are
synchronized with the host database. If you do not synchronize remote nodes now, they will be
re-created after upgrade and all data residing in them will be lost.

4 Make sure none of the sub-directories under QADCRMInstallDir\compile contains any r-
code files. Delete them if you find any.

5 Back up any QAD CRM 6.1.1 database you want to convert.

6 Make sure no other user is using the QAD CRM 6.1.1 database during the upgrade process.
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Converting 6.1.1 Databases to the Supported Progress Version

QAD CRM 6.3B1 only supports Progress OpenEdge 10.1C03 and 10.2A02. Use the following
steps to convert your QAD CRM 6.1.1 databases to the supported Progress version:

1 Stop all the QAD CRM databases.
2 Truncate the BI file using the old Progress version for each of the QAD CRM databases
(bisgen, bisgmenu, and dataexch) using the following command:
proutil DBPath\bisgen.db -C truncate bi
proutil DBPath\bisgmenu.db -C truncate bi

proutil DBPath\dataexch.db -C truncate bi

3 Start all the QAD CRM databases using the new Progress version.

Converting 6.1.1 Databases to 6.3B1 (Non-Unicode)

1 Make a copy of QADCRMInstallDir\compile\gadsfamacompile.ini and rename it
gadsfamaupgrade.ini.

2 Modify gadsfamaupgrade. ini using a text editor to include the conversion directory at the
beginning of the PROPATH as in the following example:

PROPATH=

.,conversion,progs, system,dataexch, triggers, integration\mfgpro, report, 1ib, xrc, si\xrc,m
fgsrv,mfgsrvius,mfgsrvius\sq, mfgsrv\triggers,mfgsrv\gxo,mfgsrvius\tx, c:\apps\dlc\gui, c
:\apps\dlc, c:\apps\dlc\bin

3 Modify 0ADCRMInstallDir\compile\gadsfamaupgrade.pf to connect the QAD CRM
6.1.1 databases. You do not need to connect the QAD ERP databases.

4 Modify the properties of QAD CRM Upgrade Utility shortcut for QAD CRM 6.3B1 to change
the INI file name from gadsfamacompile.ini to gadsfamaupgrade.ini.

5 Double-click the CRM Upgrade Utility icon to run the utility.

6 Inthe CRM Upgrade Utility Startup Settings window, specify the file paths; then click the OK
icon (green check mark).

Fig. 4.1
CRM Upgrade Utility Startup Settings
® CRM Upgrade Utility Startup Settings [_ O]
Parameter file: |d:'l,qadcrm63\cumpile\qadsfamaupgrade<pF ﬁ@
INI File: Id:1.qadcrm63'\compile\qadsfamaupqrade.|ni D""@
Input file: |d:'andcrm63\cornpa‘le'|l:omrersion\datafileslkxt =
Log file: Ic:\temp\loading\ng-ZS1009- 163956.kxt D"'@.
v X G

Parameter File. Enter OADCRMInstallDir\compile\gadsfamaupgrade.pf.
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INI File. Enter QADCRMInstallDir\compile\gadsfamaupgrade.ini.
Input File. Enter QADCRMInstallDir\compile\conversion\datafiles.txt.
Log File. Leave the field as is.

7 The system prompts you to back up your existing databases before proceeding. Make sure you
have backed up your databases and click Yes to continue.

8 A message informs you that data load is complete and prompts you to view the log file. Click
No.

9 In the Upgrade Utility window, choose the proper company or business unit, select Load From
File, and specify QADCRMInstallDir\compile\conversion\datafiles.txt as the
input file; then click Load Data.

Fig. 4.2
CRM Upgrade Utility

I Upgrade Utility H[=] E3

Select Company: |Sports (QAD) d Select User: | acimin (acimin) -

Settings | Program Deletion Uity |

—Session Formats
Date format: @ dmy ¢ mdy O ymd
Mumeric format: * AMERICAN " EUROPEAN

Sample: |12.345.67

Log file: |c:\,temp\load’inqlng-l20209-103400,&[ B"'&
~—(" Load from screen  ( Load fromfle " Load from File
Input File: [d:1qadcrm63\mmp‘|\e\cnnversinn\data\dataﬂlesvtxtl @a

Load Data

Log

10 The system prompts you to back up your existing databases before proceeding. Make sure you
have backed up your databases and click Yes to continue.

11 A message informs you that data load is complete and prompts you to view the log file. Click
No.

12 Close the window.

13 Double-click the QAD CRM Upgrade Utility to run the utility again from the QAD CRM
6.3B1 environment.

14 In the CRM Upgrade Utility Startup Settings window, specify the file paths; then click the OK
icon (green check mark).
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CRM Upgrade Utility Startup Settings

® CRM Upgrade Utility Startup Settings

Upgrade 87

=] B3

Parameter file: |c: \gadcrmé3icompilelqadsfamauparade . pf

=2

INI file: I(: Yqadcrmé3icompilelgadsfamaupgrade.ini

=&

Input file: |

=

Log file: |c: \templloadinglog-291009-102807. txt

=&

v X B

Parameter File. Enter OADCRMInstallDir\compile\gadsfamaupgrade.pf.

INI File. Enter QADCRMInstallDir\compile\gadsfamaupgrade.ini.

Input File. Leave the field as is.
Log File. Leave the field as is.

15 A message pops up prompting you to back up your existing databases before proceeding.
Make sure you have backed up your existing databases and click Yes to continue.

16 A message is displayed informing you that data load is complete and prompting you to view

the log file. Click No.

17 In the Upgrade Utility window, select Load From Screen and click the Load Data Files - I tab.

Fig. 4.4
CRM Upgrade Utility

I Upgrade Utility

Select Company: |Sports (QAD) 'I Select User: Iaumin (admin) -

Settings I Load Data Files - I | Load Data Files - II | Program Deletion Utility |

M= E3

Session Formats:
Dateformat: & dmy  mdy ( ymd
Numeric format: ¢ AMERICAN ( EUROPEAN

Sample: |12,345.67

Loqg file: |(:\temp'|luading\og-IZDZDQ»LDHGD.txt
" Loadfromfile ¢ Load from language File -

18 Under the Load Data Files - I tab, select Program to Run Before/After Data Loading and
specify the following as the program to run after data loading:

QADCRMInstallDir\compile\conversion\data\RAU240909-after load.p

MIQAD



88

Installation Guide — QAD Customer Relationship Management

Fig. 4.5

CRM Upgrade Utility
Bl Upgrade Utility H[=] E3
Select Company: |Sports (sports) = Select User: | admin (admin) '|
Settings  Load Data Files - I | Load Data Fies - 11 | Program Deletion Ukilky |
I automatically Fill File Names
[¥ Program to run Before/After data loading
Program ta run Before data loading: | =&
Program ta run After data loading: [-onversionidatalRAU240909-after load.n, ([
1 Load passagas— = Load [ewRezords: (¢ Update existing records and load new records
Select message file: [ =
I LoadFields € Load NewRecords. 1 3 records and
Select fild object file: =&
Select field abel fie: | =
— loadQbjets—————— ¢ LoadiewRecords (% U grecords andload
Select menu Object file: =&
Select program header file: | =&
Select program object file: | =&
Select object label file: | =&
T [l lockan € Load NewRecords (U Jrecords and
Select lookup header file: [
Select lookup value file: [
—1 |loadbs—— ¢ LoadNewRerords (/U and Ioad
Select Job File: |
Select Job task file: |
Select Binary Data file: | =&
I load5cheduevalues ¢ LoadlewRerords & U sting records and n
Select Schedule value File: =
I~ Load Context Ids € Load where cortext idis ok define & Update l 4
Select Help Context Id Fie: | = i)
X @

19

Click the Save icon and close the window when done.

Converting 6.3B1 Databases From Non-Unicode to Unicode

Perform these steps only if you want to change the code page of your QAD CRM 6.3B1 databases
from non-Unicode to Unicode:

1
2

Stop all the QAD CRM databases.
Open the command prompt window and execute the proenv command.

Use the following command to convert each of the QAD CRM databases—bisgen, bisgmenu,
and dataexch—to support UTF-8:

proutil DBPath\bisgen.db -C convchar convert UTF-8

proutil DBPath\bisgmenu.db -C convchar convert UTF-8

proutil DBPath\dataexch.db -C convchar convert UTF-8

Open Progress Procedure Editor with all the required databases connected in single-user
mode.

Run Data Administration. For each of the QAD CRM databases—bisgen, bisgmenu, and
dataexch—perform the following steps:

a Ifnot connected to the database, choose Database|Connect to connect it.

b Choose Admin|Load Data and Definitions|Data Definitions (.df file). Locate the file icu-
uca.df under $DLC/prolang/utf and load it into the database.
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¢ Ignore the following error and warning messages:

Error: Collation tables for database DBName have been changed. You must

rebuild all the indexes in order to reconnect to this database. (2609)
Fig. 4.6
Warning Message

The .df file just loaded contains translation or
! collation tables that are different from the ones
that were already in the database.,

‘fou will not be able to use this database in any
way until you rebuild its indices,

6 Stop all the QAD CRM databases.

7  Execute the following command to rebuild indexes for the new ICU-UCA collation:
proutil DBPath/bisgen -C idxbuild all -cpinternal UTF-8
proutil DBPath/bisgmenu -C idxbuild all -cpinternal UTF-8

proutil DBPath/dataexch -C idxbuild all -cpinternal UTF-8

8 If your existing database code page is not is08859-1, modify the codepage. txt file under
QADCRMInstallDir\compile\conversion to include your source code page value.

9 Modify QADCRMInstallDir\compile\gadsfamaupgrade.pf to change the following
parameter values from the source code page to UTF-8 related values:
* -cpinternal UTF-8
e -cpstream UTF-8
e -cpcoll ICU-UCA

* -cpcase Basic
10 Double-click the CRM Upgrade Utility icon to run the utility.

11 In the CRM Upgrade Utility Startup Settings window, specify the file paths; then click the OK
icon (green check mark).

Fig. 4.7
CRM Upgrade Utility Startup Settings
® CRM Upgrade Utility Startup Settings H[=] E3
Parameter File: Id:\qadcrm63\:umpilelqadsfamaupgrade.pf D“'@
INI File: Id:hqadclm63\cumplle\qadsfamaupgtade‘|n|| B"&
Input File: |d:luadcrm63\curnpilelcnnversionldataiun\codel,datafiles_untcode‘txt ﬁ@
Log file: |c:‘tlemplloadinglng-zglDDQ-lGQBQ?.lxt =
v X 0B

Parameter File. Enter QADCRMInstallDir\compile\gadsfamaupgrade.pf.

INI File. Enter QADCRMInstallDir\compile\gadsfamaupgrade.ini.

MIQAD



90 Installation Guide — QAD Customer Relationship Management

Input File. Enter
QADCRMInstallDir\compile\conversion\data\unicode\datafiles unicode.tx
t.

Log File. Leave the field as is.

12 The system prompts you to back up your existing databases before proceeding. Make sure you
have backed up your databases and click Yes to continue.

13 A message informs you that data load is complete and prompts you to view the log file. Click
No.

14 In the Upgrade Utility window, select Load From File and specify
QADCRMInstallDir\compile\conversion\datal\unicode\
datafiles unicode.txt as the input file; then click Load Data.

Fig. 4.8
CRM Upgrade Utility

B Upgrade Utility =] 3

Select Company: |Sports (QAD) v Select User: |admin (acimin) [+

Settings ] Program Deletion Utility |

Session Formats
Dateformat: = dmy ¢ mdy ¢ ymd
Numeric format: (' AMERICAN ¢ EUROPEAN

Sample: |12,345.67

Log file: Ic;\temD\luad\ngIog-l 20209-103400,txt =l
— " Load from screen (% Loadfromfile " Load from language File
Input file: |d:\,qadcrm63\1:ump|\e\,cnnverswon\data\umcnde\datafifes_un\cnde.txd E,"‘&

Load Data

Log

15 The system prompts you to back up your existing databases before proceeding. Make sure you
have backed up your databases and click Yes to continue.

16 A message informs you that data load is complete and prompts you to view the log file. Click
No.

17 Close the window.

Performing Post-Upgrade Tasks

The upgrade process deletes all the existing address style records but does not create any system-
supplied records. Therefore, you need to re-create these records.

1 Switch on the following integrations based on the previous settings in QAD CRM 6.1.1 and
modify the settings where necessary.

* QAD ERP Integration
 Data Synchronization
* QAD AdminService

e Microsoft Exchange Integration

2 Modify node details for each node and enter such values as Business Unit. You may also need
to check and modify the settings under the Node Details|Products tab.

3 Rebuild all the remote nodes.
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4 Optionally, uninstall QAD CRM 6.1.1.

a Run the following program to unregister ocx, assembler, and other components:
QADCRMInstallDir\compile\bin\QADCRMClientComponents\setup.exe

b Delete the whole conversion directory under QADCRMInstallDir\compile.

Upgrading QAD CRM 6.3 to 6.3B1

Download the QAD CRM 6.3B1 (QAD CRM 6.3 build 1) update bundle from the Product
Changes and Advisories|Customer Advisories section on the QAD support Web site and install the
package on top of the QAD CRM 6.3 GA (September 2009) release installation using the
accompanying installation instructions.

Upgrading QAD CRM 6.3 B1/ 6.4 B2 to QAD CRM 6.4 B6

Use the instructions in this section to convert QAD CRM version 6.3 B1 / 6.4 B2 to the 6.4 B6
release. This guide covers Windows conversions for Progress databases.

The conversion process consists of three major steps:

1 Pre-Upgrade Tasks.

2 Converting 6.3 B1 / 6.4 B2 databases to 6.4 B6 Format.
3 Post-Upgrade Tasks.

Note If the system breaks during upgrade then you should start again with a backup copy. Re-run
of conversion on the same database is not allowed.

Pre-Upgrade Tasks

Perform the following steps before upgrading the QAD CRM database from version 6.3 B1 / 6.4
B2 to 6.4 B6.

1 Make sure the following prerequisite components are installed:
e Progress 10.1C03 /10.2A02 / 10.2B01 Client Networking, Query Result and OE Studio
* QAD CRM 6.4 B6
 The appropriate version of QAD ERP (if you want to integrate QAD CRM with QAD
ERP application)

2 Perform QAD CRM 6.3 B1/ 6.4 B2 data synchronization. That is, make sure all the remote
nodes are synchronized with the host database because remote nodes need to be re-created
after upgrade and if you do not synchronize then their data will not be available on host and
this way they can lose the data.

3 Make sure that there are no r-code files available under various sub-folders of
QADCRM64InstallDir\compile folder. In case any r-code files are available then delete
them.

MIQAD



92 Installation Guide — QAD Customer Relationship Management

4 Back up the QAD CRM 6.3 B1 / 6.4 B2 databases (bisgen, bisgmenu and dataexch) you want
to upgrade.

5 Make sure no user is using the version 6.3 B1 / 6.4 B2 database during upgrade.

6 Please skip this step if you are upgrading from 6.4 B2.

Make sure opportunity, prc_hdr, and product tables from the bisgen database are not frozen.
This can be done using the following steps:

* Go to QAD CRM Procedure Editor and select Tools|Data Administration.

2~ Procedure Editor - Untithed: 1

File Edit ZSesrch Buffer Compile | Tools Options Help
| [ata Dictionary =1

Audit Policy Maintenance
Agsembly References

WebTools
RESLLTS
Application Compller

* Select Database > Select Working Database.

rl Data Administration

Server Ltiities PRO/SQL Tools Help

Welcome to OpenEdge Data Administration

‘You may use these facilities to set up or alter the structure of
your database(s] or to perform various administrative functions.

Database: iaddh |PROGRESS| Table:

* Select bisgen database from the below Select Working Database screen and press OK.

Select Warking Database

Logical Name Fhysical Name Type Zchems Holder Comn
PROCRESS

bl ggmeny bisgmanu

b Fimar it

datasnch E j

T =T _w |

dataexch datasxch PROGRESS
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e Select Utilities > Freeze/Unfreeze.

I"|Data Administration

Database Admin DstaServer | Utiities PRO[SQL Tools Help
Editor for Parameter Files. ..
Quoter Functions
Generate Include Fies

Edit OpenEdge Auto-Connect List. ..

Freeze/Unfreeze...

Index Deactivation. ..
Information. ..

* Select the opportunity table and press OK.

Select a table.

|opportunity

lit_hdr -
media_hdr

media_line

nw_days

oEEorﬂink
D
oprline _

order_hdr
prc_anal_hdr
prc_anal_line

prc_hdr

prc_line -
o ;IJ
[~ Show Hidden

ITI Cancell Help |

» Make sure the Frozen check box is unchecked and press OK.

Table: opportunity
I™ Erozen

ITI Cam:ell Help I

* Repeat the same thing for the prc_hdr and product tables.
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Converting 6.3 B1/ 6.4 B2 Databases to 6.4 B6 Format

Perform the following steps in order to upgrade QAD CRM database from version 6.3 B1 /6.4 B2
to 6.4 B6. Please skip steps from 2 to 13 if you are upgrading from 6.4 B2.

1  Modify QADCRM64InstallDir\compile\gadsfamaupgrade.pf to connect to QAD
CRM 6.3 B1/ 6.4 B2 databases. You do not need to connect QAD ERP databases.

2 Copyemailc.txt file from QADCRM64InstallDir\compile\conversion\data to
c:\temp folder.

3 Choose Start|All Programs|QAD CRM 6.4|QAD CRM Upgrade Utility in order to apply df /
data.

4 Select the value of “Parameter file” and “Input file” as shown in the following figure and then
select the OK button.

The below screen assumes that QAD CRM 6.4 is installed in the d: \gadcrmé64 folder.

® CRM Upgrade Utility Startup Settings M= E3
Parameter File: [d:\qadcrmb4|compile|qadsfamaupgrade.of =&
NI File: |d:1qadam64'l,compﬂe'l.uadsfamacunpﬂe.ni =&
Input file: |d:lqadumM'u:ompﬂe\conversim\data\,mgade_véab1_v6-1h2.txt| E"'&
Log File: [c:\templioadinglog-260310-115118txt =k
v X 0B

5 When you select OK, the following screen appears:

QAD CRM

::)/ It is advisable to take the backup of the current database before running this utility. Do you wank to continue?

6 Make sure the CRM 6.3 B1 databases are backed up and select Yes. The following screen
appears:

QAD CRM

\?/ Data Loading has been completed. Do you wish to see the log file now?

7 Select No. The following screen appears:
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B Upgrade Utility !m ﬂ
Select Company: [Swts (sports) E] Select User: [m (chorany) E

Settings |Load Data Files - 1 | Load Dista Files - II | Program Deletion Ltilky |

Session Formats
Dateformat: & doy  C mdy  ymd
Numeric format: & AMERICAN ( EUROPEAN

sample: [12,345.67
Log
Log file: fc:\templloadinglog-260310-120237 kxt =&
" Load from screen = Load fromfils Load from Language File
Inpu file: [d:\gadormédcomple|conversionidatalupgrade vE3bl_ve4b2.tat =l

Load Data |

8 Select the correct Company (Business Unit) from Select Company combo and make sure that
the “Load from file” option is selected and the value of “Input file” is correct as shown in the
above figure.

9 Select the Load Data button. The following screen appears.

QAD CRM [ %}

3/ It is advisable to take the backup of the current database before running this utility. Do you want to continue?

Yes I f

10 Make sure databases are backed up and select Yes. The following screen appears.

QAD CRM Ed

J 2 Deletion log For duplicate fields written to file: c:\templermdupfldiog. bxt

11 Select OK. The following screen appears:

QAD CRM [ x|

g/ Data Loading has been completed. Do vou wish to see the log file now?

12 Select No. The original interface remains visible on the screen.
13 Select the Close button to close the interface.

14 Run Upgrade Utility. Choose Start|All Programs|QAD CRM 6.4|QAD CRM Upgrade Utility
in order to apply df / data.
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15 Select the value of “Parameter file” and “Input file” as shown in the following figure and then
select the OK button. The below screen assumes that QAD CRM 6.4 is installed in the
d:\gadcrmé4 folder.

® CRM Upgrade Utility Startup Settings M [=]
Parameter File: Id:'l,qadcrmsq'l,compile'l,qadsfamaupgrade.pf B”&
M File: Id:'l,qadcrm64'|,c0mpile'l,qadsfamaupgrade.ini =&
Input File: Id:'l,qadcrm64'|,c0mpiIe'l,con\-'ersi0n'l,data\,upgrade_v64b2_v64b6.txt| E”,@L
Log File: Ic:'I,temp'l,loadinglog—lSDQ10—162232.txt =&
v X 32

16 When you select OK, the following screen appears:

QAD CRM

::)/ 1t is advisable to take the backup of the current database before running this utility, Do you wank to continue?

17 Make sure the CRM 6.3 B1/ 6.4 B2 databases are backed up and select Yes. The following
screen appears:

QAD CRM

;.’) Data Loading has been completed. Do you wish to see the log file now?

18 Select No. The following screen appears:

Bl Upagrade Utility _ (O] ]

Select Company: (S se] Select Userlladmin (el j

Settings | Load Data Files - 1 | Load Drata Files - 11 | Pragram Deletion Uity |

—XSession Format
Date Format: @ dmy  © mdy  © ymd
Mumetic format: * AMERICAN " EURQPEAN

Sample: |12,345.6?

—Log

Log File: Ic:ﬁ,temp'\loadinglog-150910-163301 bk D"'&

—(" Load from screen @ Load From fle " Load from language File

Input; File: Id:\,qadcrm64'|,c0m|3iIe'l,cunversion'|,data'l,upgrade_\f64b2_v64b6.txt D"'&

Load Data |

19 Select the correct Company (Business Unit) from Select Company combo and make sure that
the “Load from file” option is selected and the value of “Input file” is correct as shown in the
above figure.
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20 Select the Load Data button. The following screen appears:

QAD CRM [ %]

g/ It is advisable to kake the backup of the current database before running this utility, Do you wank to continue?

21 Make sure databases are backed up and select Yes. The following screen appears:

QAD CRM

3/ Data Loading has been completed. Do you wish to see the log file now?

22 Select No. The original interface remains visible on the screen.

23 Select the Close button to close the interface.

Post-Upgrade Tasks

Perform the following steps after upgrading QAD CRM database from version 6.3 B1 /6.4 B2 to
6.4 B6.

1 If you are upgrading from 6.3 B1 to 6.4 B6 then make sure opportunity, prc_hdr, and product
tables from the bisgen database are frozen. This can be done using the similar steps as
mentioned in Pre-Upgrade Tasks section except that the “Frozen” check-box should be
selected here.

2 Re-create all the Remote Nodes.

3 Un-install QAD CRM 6.3 B1 / 6.4 B2 once you have checked data conversion and it is no
longer required.

In case you uninstall QAD CRM 6.3 B1 / 6.4 B2 then run
QADCRMInstallDir\prod\netsetup\setup.exe to re-register system files (ocx, assembler
etc.), which got unregistered during un-installing QAD CRM 6.3 B1/ 6.4 B2.
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Chapter 5

Compilation with Progress 64 Bit

For integration purposes the databases must run in multi-user mode and must always be available.
The file server that holds QAD ERP application programs must include certain QAD CRM
programs. Similarly, the file server that holds QAD CRM programs must contain certain QAD
ERP application programs.

In a scenario where the Progress version installed on Windows is 32 bit and the Progress version
installed on Linux is 64 bit, you must recompile some QAD ERP programs on Windows and some
CRM programs on Linux.

Compiling QAD ERP (Standard Edition) on the File Server 100
Compiling QAD ERP (Enterprise Edition) on the File Server 103
Compiling QAD CRM on the Database Server 106
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Compiling QAD ERP (Standard Edition) on the File
Server

1 Access the QAD Support Knowledge base and locate the kbase ID of qad64455, then
download the attached compilelist.txt file. This file contains a list of standard QAD ERP
application programs that need to be recompiled. If your QAD ERP configuration includes any
customized programs or triggers, you should add their program names to the end of the
compilelist.txt file. This allows them to be recompiled if they impact the CRM/QAD
ERP integration.

2 To compile QAD ERP programs, MFGUTIL must be installed on the Windows file server.
This utility is installed with the QAD ERP data server. Follow the instructions in the “Install
Database Server Files” section of your QAD ERP application installation guide.

Once MFGUTIL is installed:
1 Right-click on MFGUTIL (GUI) to open its properties.

2 Modify the properties to include the -rx parameter. If Progress OE Studio license is installed
instead of Progress Client Networking, this parameter is not required.

Fig. 5.1

MFG/UTIL Properties Dialog Box
MFGULil (GUI) Properties (21X

General Shortcut ICompaljbility| Secuily |

?/ MFGUEI (GUI)

Target type:  Application
Target location: bin

Target: | -8 1000 -py 1920 -d mdy -ininame mfguprog.ini

Start in: |d'.\rnfgsw

Shortcut key: |None

Bun: INorma\ window L]

Comment: |
EndTaget.. | Changelcon. | Agvanced.. |
ITI Cancel | £pply

3 Launch MFG/UTIL (GUI).
4 On the Configure menu, click Set Paths for QAD ERP and MFG/UTIL.

5 In the Set Paths dialog box, modify the Propath to 0QADCRMInstallDir\compile\xrc and
leave the Default DB Path blank. Also, confirm that the Progress Path field is pointing to the
correct version of Progress being used for CRM 6.4. After you set the correct paths, click OK.
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Fig. 5.2
Set Paths Dialog Box
Paths for QAD ERP and MFG/UTIL
Progress Path: Icr\plogless\dld 01b Browse I
PROPATH: E:\qadclms\comnile\xlc d
4 »
Default DB Path: | Browse |
Browser Path: | Browse |
Ok lielp [ gancal |

6 On the Configure menu, click Database Set Maintenance.

7 In the Database set Configuration dialog box, select the Compile database set and then click
Edit Set.

8 Set Active to Yes and enter the value of Set Propath as QADCRMInstallDir\compile\xrc;
then click OK.

Fig. 5.3
Database Sets Dialog Box

Database Sets [_[O] x|

Database Set Parameters

Set Name: Compile

b Set

Set Description: [Compile D

Start Parameters: |-r=|eadnoluck -c 30 -d mdy -yy 1920 -Bt 350 -D 100 -mmax 3000 -nb

Desktop Start P: 51 I’lcl dnolock -¢ 30 -d mdy -yy 1920 -Bt 350 -D 100 -mmax 3000
Active: m
Edit Set Prapath: |..cA\gadermBicompilexrd
Ig—Kl Cancel l Help | New Delete

9 [Edit the parameters of the mfgempty, hplempty, and admempty databases.

To edit database parameters:
a Select the database and click Edit DB.

b In the Database Parameters dialog box, set connection type to Client Server, and enter
correct values for the other fields to connect to the database.
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Fig. 5.4
Database Parameters Dialog Box

Il Database Parameters H[=] B3

Database Parameters

Physical: Imfgempty
Logical: lgaddb
Description: [Empty QAD ERP Database

Connect Parms: |-RO -trig triggers

Connection Type: ICIieniServer zl

Host: |167.3.204.197

Service: |/mfgprod
Path: |
ServerParms: |

0K I Cancel | Help New Delete

¢ Click OK.

10 If you have not implemented the Enhanced Controls module in QAD ERP, you can select the
audempty database in the Database Set Configuration dialog box and click Delete DB to
remove it.

11 Click OK.
12 On the Programs menu, click Compile Procedures.

13 In the QAD Compiler dialog box, do the following:
¢ In the Compile List File field, specify the path to the compilelist.txt file.
 Set the Compile Propath to QADCRMInstallDir\compile\xrc.
* In the Destination Directory, specify QADCRMInstallDir\prod\mfgsrv.

Fig. 5.5
QAD Compiler
QAD Compiler [_[O]x
Compiler Options R-code Destination
& Verb € Generate Compile List File ° ;‘?g"‘:’ “:_"D ERP Default
at Destination
" Silent @+ Use Existing Compile List File
n JAS2eISHing Compie SIS " Destination Same as Source
Compile List File: |c:\lemp\:ompileli:t.txt Browse
Compile Propath: c:\gadcrmb\compile\xic _:] Edit
=
Language Code: |us ¥| Database Set [l:ornpile EI
Destination Directory: |c:\qadcrm6\prodimfgsrv Browse
Compile | Help Close
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14 Click Compile. When compilation is complete, check the log file to make sure all the
programs are compiled correctly.

15 If no errors are found, copy the mfgsrv folder from the prod directory to the test directory.

Compiling QAD ERP (Enterprise Edition) on the File
Server

Prerequisites

Before compiling with QAD Enterprise Applications (Enterprise Edition), verify that you have
met the following prerequisites:

* Your network is operating.
* QAD ERP application databases are in multi-user mode.

* You have copied all the programs and subfolders from QADERPInstallDir/xrc to:
QADCRMInstallDir\compile\xrc.

Compile Steps
1 Create a parameter file (.pf) file with the following parameters:

a Connect to the QAD ERP compile databases only.

b Connect QXtend gxevents database (logical name alias qgxevents).

-inp 32000
-tok 4096
-1 1000
-c 500
-s 32000
-D 50
-™ 5

-TB 2

-B 10
% 1920
—cprcodeout utf-8
-cpinternal utf-8
-cpstream utf-8
-vécolon

-p _comp.p

¢ Modify the code page (-cpinternal, -cpstream and -cprcodeout) as per your environment.

2 Make a copy of QAD CRM Application Compiler and change the label to QAD ERP
Application Compiler.

3 Right-click the shortcut icon and choose Properties.

4 Modify the Target field and use the parameter file you created in the step 1.
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QAD ERP Application Compiler Properties EE3

General Shortcut | Compatbilty | Secuity |

5-‘ QAD ERP Apphication Compiler

Targettype:  Application
Target location: bin

Target: Ipwwh32.e:<e -pf Eadsfamacmpile_EHP.pf Iinina

Start in: Ic:\qadcrm84\compile

Shortcut key: INone

Bun: | Marimized LI

Comment: |

EindTaget.. | Changelcon.. |  Advanced.. |

[ ok | canca | s

5 Create a new folder called triggers under QADCRMInstallDir\compile\xrc.

6 Copy all the trigger programs from QADCRMInstallDir\compile\xrc\*.t to
QADCRMInstallDir\compile\xrc\triggers\.

7  Select QAD ERP Application Compiler.

8 Add xrc directory with following program types:
px*.p mf*.p fs*.p gp*.p 1g*.p mc*.p px*.p qq*.p sq*.p tx*.p
9 Add xrc\triggers directory with following program type.*.t

& f Application Compiler

xreitriggers =t
[V Sawve New .r Files [~ Remowve Old .r Files
| [~ Look in Subdirectories | [~ Only Compile if No .r File
Propath... | Modify... | Delete | Start Compile |
Press F2 to start compile. y
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10 Clear the Look in Subdirectories check box.

11 Select Start Compile. When compilation is complete, check the log file to make sure all the
programs are compiled correctly.

12 Copy the files as described below:

Copy files from this directory... ...to this directory

QADCRMInstallDir\compile\xrc\ (file QADCRMInstallDir\prod\mfgsrv\
name begins with mf*.r px*.r)

QADCRMInstallDir\compile\xrc\trigger | QADCRMInstallDir\prod\mfgsrv\triggers\
s\*.r

QADCRMInstallDir\compile\xrc\ (file QADCRMInstallDir\prod\mfgsrv\us\
name: mfsec.r, mfmrwfs.r, mfmenu.r,
mnfinvtot.r, mfhdate.r, mfcredpl.r,
mfaiunrf.r, mfaierr.r and mfla.r)

QADCRMInstallDir\compile\xrc\ (file QADCRMInstallDir\prod\mfgsrv\us\fs
name begins fs*.r)

QADCRMInstallDir\compile\xrc\ (file QADCRMInstallDir\prod\mfgsrv\us\gp\
name begins gp*.r)

QOADCRMInstallDir\compile\xrc\ (file OADCRMInstallDir\prod\mfgsrvius\lg\
name begins lg*.r)

QADCRMInstallDir\compile\xrc\ (file QADCRMInstallDir\prod\mfgsrvius\mc\
name begins mc*.r)

QADCRMInstallDir\compile\xrc\ (file QADCRMInstallDir\prod\mfgsrv\us\px\
name begins px*.r)

QADCRMInstallDir\compile\xrc\ (file QADCRMInstallDir\prod\mfgsrvius\qqg\
name begins gg*.r)

QADCRMInstallDir\compile\xrc\ (file QADCRMInstallDir\prod\mfgsrvius\sqg\
name begins sg*.r)

QADCRMInstallDir\compile\xrc\ (file QADCRMInstallDir\prod\mfgsrv\us\tx\
name begins tx*.r)

13 Copy the mfgsrv folder from the prod directory to the test directory.
14 Close QAD ERP Application Compiler; then click OK.

Compile QXtend Programs

1 Copy all the programs and subfolders from OxtendInstallDir/xrc to:
QADCRMInstallDir\compile\xrc\gxtend\xrc

2 Select QAD ERP Application Compiler.
3  Add xrc\gxtend\xrc directory with following program type.*.t *.p

4 Add xrc\gxtend\xrc, xrc\gxtend\xrc\util to the QAD ERP Application Compiler
propath.

a Select PRO*Tools from Tools

b Select Propath button from the Toolbar.
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PRO*Tools

%]
HMAARBUMZ e LARDFEFAPH P OPOE PR

Y

¢ Select Add button and xrc\gxtend\xrc to the propath.

d Select Add button again and xrc\gxtend\xrc\util to the propath.

L ——————
i
o 2. xrchgtendixre e
|| 3. xrelgxtendixrciutil = I
.| 4. progs ance
b, system
i 6. dataexch
| | 7. wriggers Add...
v | 8. integrationimfgpro
9. report )
| | 10.1b Modify
11, xrc
12, sitxrc Bemove
13. mfgsrv
14. mfgsrius Search...
e Select OK.

f  Restart QAD ERP Application Compiler.
g Select Start Compile button.

5 Copy Qxtend programs to prod mfgsrv directory:

To this folder in the QAD CRM test and prod
Copy all the files from this folder ... installation directory

QADCRMInstallDir\compile\xrc\gxtend \mfgsrv\gxo
\ (file name - gxoevent.r gpgxohdl.r gpgxocnf.r
apipl-db.r and apipl.r)

QADCRMInstallDir\compile\xrc\gxtend |mfgsrv\gxo\triggers
\(file name — copy all the *.r files except file listed
above point)

OxtendOutboundInstallDir/config |mfgsrv\gxo\config

Compiling QAD CRM on the Database Server

1 Copy all the *.p, *.cls and *.i programs from the following directories on the Windows File
Server into their corresponding directories in QADERPInstallDir/integration/prod on
the Linux Server:

* OADCRMInstallDir\compile\integration\mfgpro
* OADCRMInstallDir\compile\triggers

* OADCRMInstallDir\compile\system

* OADCRMInstallDir\compile\dataexch

°* OADCRMInstallDir\compile\progs

°* OADCRMInstallDir\compile\report
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°* QADCRMInstallDir\compile\si
Create a parameter file (.pf) file with following parameters:
a Connect to the QAD CRM compile databases.
b Connect to the QAD ERP compile databases.

-inp 32000
-tok 4096

—Zn

-h 8

-q

-Pr 7C0mp P

& rooti@gadrh:/dr01 fqdt /envs/qms/scripts

Create a compile script file to start CRM application compiler with above parameter file (.pf)
and below parameters:

a Set following environmental variables:

DLC=ProgressInstallDir;export DLC
PATH=$PATH:$DLC/bin;export PATH
PROMSGS=$DLC/promsgs; export PROMSGS
PROTERMCAP=$DLC/protermcap; export PROTERMCAP
PS1='$$ ';export PS1

b Include the following in the propath:

QADERPInstallDir/xrc
QADERPInstallDir/integration/prod
QADERPInstallDir/integration/prod/system
QADERPInstallDir/integration/prod/dataexch
QADERPInstallDir/integration/prod/progs
QADERPInstallDir/integration/prod/report
QADERPInstallDir/integration/prod/triggers
QADERPInstallDir/integration/prod/integration/mfgpro

¢ Set Terminal type as per your environment.

d Start PROGRESS client with .pf file

<progress path>/bin/ progres -s 128 -pf <compile>.pf -cpinternal <codepage> -
cpstream <codepage stream>

Example:

/dr0l/progress/dlc/bin/ progres -s 128 -pf /dr0l/qgdt/envs/gms/scripts/base-live-
set-crm.pf -cpinternal IS08859-1 -cpstream IS08859-1

FIQAD



108 Installation Guide — QAD Customer Relationship Management

Jcript to start mulcl

L terminal type.

${TERN:-NULL} = NULL ]

"Please enter your terminal type: o

TERN

-cpinterna

e Modify the code page (-cpinternal and -cpstream) as per your environment.

4 Select the following directories to compile with program types (*.p *.cls):
* OADERPInstallDir/integration/prod/system
°* OADERPInstallDir/integration/prod/dataexch
* OADERPInstallDir/integration/prod/progs
°* OADERPInstallDir/integration/prod/report
°* OADERPInstallDir/integration/prod/triggers

* OADERPInstallDir/integration/prod/integration/mfgpro
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dr01/gad/ integration/ prod/datasxch [*.p *.c12 | |

Choose the Start Compile option. When compilation is complete, check the log file to make
sure all the programs are compiled correctly.

If no errors are found, copy the compiled programs (rcode) from the following directories to
corresponding directories in QADERPInstallDir/integration/test.

* OADERPInstallDir/integration/prod/system

°* OADERPInstallDir/integration/prod/dataexch

°* OADERPInstallDir/integration/prod/progs

°* OADERPInstallDir/integration/prod/report

°* QADERPInstallDir/integration/prod/triggers

* OADERPInstallDir/integration/prod/integration/mfgpro
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