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Chapter 1

Overview

This section contains an overview of QAD Customer Relationship Management (QAD CRM). It
discusses the following topics:

QAD CRM Components 2
Discusses QAD Sales Force Automation, QAD Marketing Automation, and QAD Remote Sales.

System Integrations 2
Discusses QAD ERP Integration and Microsoft Exchange Server.

Security 3
Explains how security concerns are addressed.

QAD AdminService 4
Explains how QAD AS is used.
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QAD CRM Components

This section provides an overview of the following components that constitute the QAD CRM
application:

« QAD Sales Force Automation
« QAD Marketing Automation
« QAD Remote Sales

For more information about these components, refer to User Guide: QAD Customer Relationship
Management.

QAD Sales Force Automation

QAD Sales Force Automation is the core of QAD CRM, and enables salespeople to generate
business and manage customer relationships. This layer of the QAD CRM application appears as
Sales Management on the application menu.

QAD Marketing Automation

QAD Marketing Automation is an optional layer that integrates with the QAD Sales Force
Automation layer to provide features for managing and maintaining marketing campaigns. This
layer of the QAD CRM application appears as Marketing Management on the application menu.

QAD Remote Sales

QAD Remote Sales is an optional application that can be installed on the stand-alone machines of
remote sales personnel to enable interaction with the QAD CRM central (host) database.

Remote users can synchronize the data on their remote machines with the central database to
ensure that both remote and central databases contain the latest data.

QAD Remote Sales interacts with both the QAD Sales Force Automation and QAD Marketing
Automation layers.

Typically setup configuration of QAD Remote Sales is performed by a system administrator. For
details, see Chapter 12, “QAD Remote Sales Integration,” on page 137.

Synchronizing data between remote and host databases is typically performed by salespersons as
part of their everyday activities; for details, refer to User Guide: QAD Customer Relationship
Management.

System Integrations

This section provides an overview of the different systems or applications that can be integrated
with QAD CRM.

MQAD
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QAD ERP Integration

Certain modules within QAD CRM can be integrated with the QAD ERP application. When these
modules are integrated, you can synchronize data—for example, product information—in QAD
CRM with the corresponding information in the QAD ERP database.

Integration with the QAD ERP application is switch-based; you can configure based on your
requirements by specifying the modules you want to integrate. You can also control the data flow
and other behavior.

The data synchronization is automatic. Qxtend, database and session triggers update the data, and
fields of the integrated tables are mapped. For some modules, the system uses user-defined fields
to store the QAD ERP fields.

QAD CRM works with multiple QAD ERP user interfaces. It can successfully integrate with
CHUI and the .NET user interface.

For more details on QAD ERP integration, see Chapter 11, “QAD ERP Integration,” on page 113.

Microsoft Exchange Server

QAD CRM can be integrated with Microsoft Exchange Server 2003/2007. When integrated, you
can store references to e-mail messages sent and received from Microsoft Exchange Server, as
well as synchronize details of contact persons and activities between the two systems.

Microsoft Exchange Server integration is not a mandatory feature. Any outgoing e-mails can still
be generated from CRM and sent via the Microsoft Outlook client.

So, for example, Marketing Campaigns with e-mail blast are still able to be generated.
The following functionalities are not available when you do not have Microsoft Exchange
Integration:

« Allowing inbound e-mails to be stored against a customer’s account.

 Synchronizing CRM Activities with Microsoft Outlook. Activities can still be assigned and
managed in QAD CRM.

« Allowing Contacts from QAD CRM to be shared with Microsoft Outlook.

For details on Microsoft Exchange Server integration, see Chapter 14, “Microsoft Exchange
Server Integration,” on page 163.

Security

The QAD CRM system provides multiple types and levels of security that should be viewed within
the context of your organization’s overall security framework. While it is beyond the scope of this
guide to discuss the details of information security, the fundamental components involve measures
to assure the preservation of:

« Confidentiality—ensuring that information is accessible only to those authorized to have
access

- Integrity—safeguarding the accuracy and completeness of information and processing
methods

MNQAD
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- Availability—ensuring that authorized users have access to information when required

Security properly starts with a comprehensive policy statement that demonstrates management
support and commitment to security, and defines the principal security components important to
the organization

After the policy statement is prepared, procedures, guidelines, and other supporting administrative
controls are typically defined to support the policy. Finally, technical controls are designed and
implemented to support the administrative controls.

For details about planning and implementing security within QAD CRM, see Chapter 5, “System
Security,” on page 29.

QAD AdminService

QAD ADS is a Windows service for managing and executing background jobs that is installed as
part of the QAD CRM system installation. QAD ADS is a multi-threaded application that executes
jobs concurrently. QAD ADS automates and executes jobs defined in QAD CRM and with QAD

ADS. A job can be a single task or a series of tasks.

For details on using and configuring the QAD ADS, refer to the online help for this component.

MQAD



Chapter 2

Getting Started

This section provides an overview of the QAD Customer Relationship Management (QAD CRM)
setup. It discusses the following topics:

Overview 6
Discusses how setup tasks are divided.

Mandatory Setup 6
Explains when mandatory tasks must be performed.

Function Setup 6
Explains when function setups should be performed.
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Overview

Many tasks must be performed to ensure a successful implementation of the QAD CRM system.
Setup tasks are divided into the following types:

- Mandatory setup
« Function setup

Mandatory Setup

Mandatory setup must be performed immediately after installing the QAD CRM system.
Mandatory setup tasks must be performed before performing any function setup tasks.

Mandatory setup involves running the Configuration Wizard to provide information required for
system operation—details about business units, the host node, the base currency, and supported
system languages. Mandatory setup also configures the system administrator profile required for
completing function setup.

For details about mandatory setup, refer to Chapter 3, “Post-Installation Configuration,” in
Installation Guide: QAD Customer Relationship Management.

Function Setup

Before performing your function setup, it is best to develop a detailed implementation plan that
describes how the various system components will support your organization’s needs.

An implementation plan helps to identify how your existing business processes can be mapped to
the system. In particular, your implementation plan should identify requirements for system
security based on the needs of your various departments and personnel. For details on security, see
Chapter 5, “System Security,” on page 29.

Use the components in the Settings menu to set up and configure your QAD CRM system.

MQAD



Section 1

Administration

This section describes the administration of the QAD Customer Relationship Management (QAD
CRM) system.

Organization Setup 9
Describes how to set up business units, users, and teams in QAD CRM.

Territory Management 23
Explains how to set up territories in QAD CRM.

System Security 29
Describes security in QAD CRM.

Menu, Program, and Field Object Management 33
Describes maintaining menus, programs, and field objects.

System Configuration 55
Explains how to configure settings for various modules in CRM.

Reports and Queries 85
Describes how to create reports and run reports in CRM.

Template Manager 91
Describes how to design and apply templates in CRM.

QAD AdminService 99
Describes the settings required to run QAD AdminService (ADS).
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Chapter 3

Organization Setup

This section describes how to set up business units, users, and teams in QAD Customer
Relationship Management (QAD CRM). It discusses the following topics:

Overview 10
Describes some of the ways QAD CRM allows system customization.

Business Units 10

Explains how to use the Business Unit component to maintain details and information for business
units.

Users 12
Explains how to use the Users component to maintain details and information for users.

Teams 19
Explains how to use the Teams component to maintain details and information for teams.
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Overview

Managing business units, users, and teams is an integral component of QAD CRM system
administration since these components are at the core of your business-generating efforts.

The QAD CRM system provides significant flexibility in the business unit, user, and team setup
process. This allows you to create teams and business units when creating and maintaining users
from the Users component. Typically these components might be configured in the following
sequence:

1 Business units
2 Users
3  Teams

Note It is recommended that you plan your system before implementing these components. In
particular, you should have conducted an audit of your organization’s security requirements prior
to setting up the security-related attributes of business units, teams, and users. For details, see
Chapter 5, “System Security,” on page 29.

Business Units

An organization may have branch offices, subsidiaries, or business partners whose data may need
to be maintained in the system. QAD CRM provides features for managing business unit data.

Using the Business Units component, you can maintain details of as many business units as
required to meet the needs of your organization. System users can only access the data for a
business unit when their user profile is associated with that business unit profile.

All users in the system must be associated with at least one business unit in order to log in. A user
that is associated with multiple business units can choose which business unit to access at login. A
user cannot switch business units during a session—they must log out of the system and then log
in again.

The name of the active business unit displays at the far left of the application status bar during the
user session, as shown in Figure 3.1.

Fig. 3.1
Active Business Unit

Active business unit — I Tutle Tone Lid. [ Mike Steele

To access the Business Units component, choose Main Menu|Settings|Organization|Business
Units. The Business Units pane displays showing the units currently defined in the system.

Domains and Business units

Prior to QAD CRM 6.3, there was an indirect mapping between a single QAD CRM Business unit
and a single Enterprise Application domain.
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Organization Setup 11

From QAD CRM 6.3 onwards, QAD ERP domains have been implemented by extending the
usage of QAD CRM Business units. When it is integrated to the QAD ERP application, QAD
CRM maps a Domain to a Business unit in QAD CRM of the same name.

For example, if two Domains are mapped, the system will create two Business units of the same
name.
Details Tab

Fig. 3.2
Business Units - Details Tab

[& Details | Users | Holidays

unit ID; (@

Logo File: = &

Unit Type:
Act\,‘&
== . Default Entity Code:
& ;
- Default Entity ID:
Customer Shared Set Code:
E Mail

o Supplier Shared Set Code:

Exchange Rate Shared Set Code:

Unit ID. Enter a unique code for the business unit.
Name. Enter the name of the business unit.

Logo File. Enter the location and name of the graphics file containing the logo of the company.
Click the Open Folder icon to select the graphics file. To view the specified file, click the View
icon.

Note The selected image displays in the main application workspace when no application
menu item is selected. For example, you can select a graphic of your company logo and it will
display when the application opens.

Address. Enter address details as required. Providing country information is mandatory.

Phone. Enter telephone details as required.

Note If you have a modem connected to your computer, you can click the icon to the right to
use the dial-out facility.

Fax. Enter fax details as required.
E-mail. Enter an e-mail address.

WWW. Enter an Internet address. You can click the icon to the right to launch your Internet
browser to the specified address.
Time zone. Enter a time zone for the business unit.

A time zone must be specified when defining a business unit. Time zones are defined in
relation to Greenwich Mean Time (GMT); for example, the GMT-8 time zone, which applies
to the west coast of the United States, is 8 hours behind GMT.

MNQAD
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Note For planning activities, the system uses a hierarchy to determine which time zone to
use. First the system checks the time zone specified in the user’s Preferences|My Settings
module. If there is no time zone specified, the system uses the time zone specified in the user’s
database record. If the record does not specify a time zone, the system uses the time zone
specified for the business unit associated to the user.

Database. Displays name of the database where the domain is located if QAD CRM is
integrated with the QAD ERP application.

Unit Type. Displays the type of domain if QAD CRM is integrated with the QAD ERP
application.
Active. Indicate whether this business unit is currently active.
« Yes (the default): This business unit can be associated with users and selected at log-in.
 No: This business unit is not active. Users cannot be associated, and the business unit is
not selectable at log-in.

Default Entity Code. Displays default entity code of the domain if QAD CRM is integrated
with the QAD ERP application.

Default Entity ID. Displays default entity ID of the domain if QAD CRM is integrated with the
QAD ERP application (Enterprise Edition).

Customer Shared Set Code. Displays customer shared set code attached to the domain if
QAD CRM is integrated with the QAD ERP application (Enterprise Edition).

Supplier Shared Set Code. Displays supplier shared set code attached to the domain if QAD
CRM is integrated with the QAD ERP application (Enterprise Edition).

Exchange Rate Shared Set Code. Displays exchange rate shared set code attached to the
domain if QAD CRM is integrated with the QAD ERP application (Enterprise Edition).
Users Tab

Use the Users tab to associate a user profile to the business unit profile. Every user must be
associated with at least one business unit in order to log in to the system. For details of associating
users and business units, see “Users” on page 12.

Holidays Tab

Use the Holidays tab to define a holiday schedule for a business unit. You specify details of non-
working days to a business unit the same way as you do for a user. For details, see “Holidays” on
page 17.

Users

The system administrator is responsible for creating and maintaining user profiles in the system. A
user can have multiple user profiles; each user profile has a unique user ID and password. A user
can only use one profile at a time when logged in to the system.

MQAD
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A user can be a member of a permission group with access to specific system menus. The system
administrator creates permission groups, and defines access permissions to the system according
to user profiles.

Users who share areas of responsibility are typically members of the same team; team membership
determines access to database records (row-level security). For example, a user cannot view a
profile if that profile is associated with a different team.

Permission groups and teams are important considerations when implementing system security.
For details, see Chapter 5, “System Security,” on page 29.

Use the features in the Users component to maintain user profile information. The Users
component has several tabs to maintain different parts of the user profile, such as basic user profile
information; permission group, business unit and menu associations; team affiliations; holidays;
and so on.

To access the Users component, choose Main Menu|Settings|Organization|Users. The Users
browse lists the users defined in the system.

Note You can copy details of an existing user and edit it to create a new user profile. To copy an
existing user profile, right-click the user profile you want to copy and choose Copy (or click Copy
on the toolbar). The Details tab displays with the copied user details.

Details

Use the Details tab to maintain basic identifying information for the user profile—name, position,
manager, contact details, and so on. You also maintain the user password using this tab.

Fig. 3.3
Users - Details Tab
[ Detatts | busness Unt | Manuls) Acoesstle | Teom | tokdays | Gl accouns |
User 0 w:% Last lagn .....-li'—j
Name and tnsals: ,m—qil_ wml:% rmm:%

posonc[ Pemsson Grou: [ o Mol server
Phiore ruarters el Emal Malserver e [
Extfwect Tel -] Type: ek [
Mabletio [ & aegaage: [ emat: [
Pt [ ¥ System Administrater Hotes
CC | L oo Crvioim e s o s oty s e
Bursiness Emad [ - & Never 0 Endof
privateEmak [
Adthess Secuity
awes T A paordi [
Confirm Password: li
= Charge Passard
L )

User ID. Enter a unique user ID for the user. This ID is used by the users in conjunction with a
password to access the system.

Name and Initials. Enter the first, middle, and last name of the user.
Position. Enter the position of the user.

Manager. Enter the manager to whom the user reports.
Department. Enter the department in which the user works.

Permission Group. Enter a permission group for the user. This determines the areas of the
system the user can access. A user can belong to only one permission group. For details about
security and permission groups, see “Permission Groups” on page 32.
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Last Login Time. Displays the time and date of the previous login of the user.

Time Zone. Enter the time zone for the user.

If a time zone has not been specified in My Settings|Preferences, the system uses the time zone
defined here for user activities. If no time zone has been defined here, the system uses the time
zone defined for the business unit that is active during the user’s current session. If a user is
associated with multiple business units, the time zone of the business unit that is active during
the current session is used for an activity. Tasks always use local time.

Mail server name. Displays the mail server name if your system is integrated with Microsoft
Exchange Server.

Mailbox. Displays the user’s mailbox if your system is integrated with Microsoft Exchange
Server.

Email. Displays the user’s email address if your system is integrated with Microsoft Exchange
Server.

Ext/Direct Tel. Enter the direct work telephone or extension numbers of the user. Specify other
contact details of the user in the Fax Number, Home Tel, and Mobile No text box.

Note You can click the Telephone icon to use the dialout facility to make a phone call or send
a fax to the user from your computer.
Business Email. Enter the business e-mail of the user.

Private Email. Enter the private e-mail address of the user.
Note You can click the Email icon next to the text box to directly send an e-mail to the user.

Address. Enter the user address.

Type. Enter the user type or skill level.

Language. Enter the language the system should automatically use when the user logs in.
System Administrator. Select this check box to assign system administrator rights to the user.
Former Employee. Select this check box to indicate that the user has left the company.
Account Expires. Indicate whether the user profile expires. If the End Of option is selected,

you must enter an expiration date.

When a user account expires, that user is prevented from logging in to the system. To restore
system access, the user account must be modified by selecting the Never option or providing a
new expiration date.

Password. Enter a password for the user, and then enter the same password in Confirm
Password. After entering passwords using this function, you must provide passwords to all
users so that they can access the system.

Note For an existing user, click Change Password to enable the Password and Confirm
Password fields.

An administrator can give users the ability to change their passwords by providing access to
the My Settings|Details screen.

MQAD
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Business Unit

Use the Business Unit tab to maintain associations between a user profile and business units
defined in the system. A user must be associated with a business unit in order to access data for
that unit. A user profile can be associated with one or more business units, but can only work on
data for one business unit at a time. At login, a user who is associated with multiple business units
can choose which business unit to work on.

Note You can also use the Business Unit component to maintain user profile/business unit
associations.

Fig. 3.4
Users - Business Unit

Detads Business Urit | Menuis) Accrssbie | Team | Holdsys | Emad Accourta |

Lnit 1D [rame TowenCity [Post Code _ounty

To attach a user profile to a business unit:
1 Choose Main Menu|Settings|Organization|Users.
2 Select a user in the Users listbox.

3 Right-click the Business Unit listbox and choose Add. The Attach Business Unit dialog box
displays.

Note The right-click menu also lets you edit or delete user profile/business unit associations.

Fig. 3.5
Attach Business Unit

Altach Business Unil 2%

[ Details |Charge Rate | Permission |

In order that & user can access a Business Unit's data he/she need to be attached to that
Business Unit (7133)

Unit ID: [sports

™ Default Business Unit

e & 5 3 i dEED X 0B

4 Provide information for the Details tab, as required.
Unit ID. Enter the business unit to associate with the user profile.

Default Business Unit. If the user profile is attached to multiple business units, select this
check box to indicate that this is the default business unit for this user profile.

5 Provide information for the Charge Rate tab, as required.

Charge Rate 1. Enter the normal hourly charge rate that the business unit pays the user.

MNQAD
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Charge Rate 2. Enter any other hourly charge rate—such as weekend charge rate—that the
business unit pays the user.

6 Provide information for the Permission tab, as required. The Permissions tab lets you restrict
actions for the specified user system wide when that user is working with the business unit:
 Add Records
Edit Records
Copy Records
Delete Records

Update Records

Menu(s) Accessible

Use the Menu(s) Accessible tab to define the menus the user can access. A user can be attached to
multiple menus. A user that is attached to multiple menus can choose which menu to use at login.

For details about defining menus, see “Menu Manager” on page 39.
Note You can also use the Menu Manager to manage users and menus.
To assign a user to a menu:

1 Choose Main Menu|Settings|Organization|Users.

2 Select the user in the Users listbox you want to assign to a menu.

3 Click the Menu(s) Accessible tab. Any menus currently associated with the selected user
display.
4 Right-click the Menu(s) Accessible listbox and choose Add.

Note The right-click menu also provides options for editing and deleting existing menu
assignments.

The Attach Menu Code dialog box displays.

Fig. 3.6
Attach Menu Code
Attach Menu Code
[l Details |
In order that a user can access a menu hefshe needs to be attached to that menu
(7132)
Menu Code: [? *

I~ Default Menu

O g EEe X G

5 In the Menu Code field, enter a code for the menu to attach.
6 If this is the default menu for the user, select the Default Menu check box.

7 Click OK.
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Team

Users with similar job profiles can be grouped into teams, such as Sales, Marketing, or
Management. A user can be a member of multiple teams. Team affiliation determines a user’s
record-level permissions in the system; for details, see “Teams” on page 19.

Holidays

To assign a user to a holiday schedule:

1 Choose Main Menu|Settings|Organization|Users.

2 Click the Holidays tab. Any holidays currently associated with the selected user display.

3 Right-click the Holidays listbox and choose Add.

Note The right-click menu also provides options for editing and deleting existing holiday
schedules.

The Non-Working Days Details dialog box displays.

Fig. 3.7
Non-Working Days Details
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4 Enter the start and end dates, a reason for the non-working period, and a user ID.

5 Click OK.

E-mail Accounts

Use the Email Accounts tab to associate a user with an e-mail account and to maintain e-mail
account details. A user can have multiple e-mail accounts, one of which is a default account.

If Microsoft Outlook is not installed on the client machine, system uses e-mail account
information to send the e-mails. To associate a user to an e-mail account:

1 Choose Main Menu|Settings|Organization|Users.

2 Click the Email Accounts tab. Any accounts currently associated with the selected user are
displayed.
3 Right-click the Email Accounts listbox and choose Add.

Note The right-click menu also provides options for editing and deleting existing e-mail
accounts.

The dialog box has two tabs: Details and Advanced.
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Details

Fig. 3.8
Email Account Details
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Account name. Enter a name by which this e-mail account should be called.

Include this account when receiving mail. Select this option to include the e-mail account
when receiving mail for the system user.

User ID. Enter a user ID to associate with this e-mail account. The user must be defined in the
system.

Name. Enter the name of the user to associate with this e-mail account.

Email Address. Enter the e-mail address for the user. The user will use this e-mail address for
sending e-mail messages.

Reply Address. Enter the address on which the user will receive replies to e-mail messages.
Default Account. Select the check box if this is the default e-mail account for this user.
Incoming Mail Server. Enter the name of the incoming mail server for the e-mail account.
Outgoing Mail Server. Enter the name of the outgoing mail server for the e-mail account.

Username. For the outgoing mail server, enter the user name that the system user must use for
sending e-mail messages using the account.

Password. For the outgoing mail server, enter the password that the system user must use for
sending e-mail messages using the account.
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Advanced

Fig. 3.9
Email Account Details - Advanced Tab
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Outgoing Mail (SMTP). Enter the port number of the outgoing mail server.
Incoming Mail (POP3). Enter the port number of the incoming mail server.

Server Timeouts. Using the slider, enter the number of seconds for server timeout. This time
specifies how long to wait for a response from the server before ceasing attempts to send or
receive e-mail messages.

Leave a Copy of Message on. Select the check box to leave a copy of the e-mail messages on
the incoming mail server.

Remove from Server after. Enter the number of days after which to delete e-mail messages
from the incoming mail server.

Teams

Teams are associated with a business unit. Team members typically share job or role
responsibilities. Users can belong to as many teams as required for business requirements. Team
affiliation determines the business unit data that a user can access.

Teams can themselves contain teams. For example, a Sales team might consist of two teams, such
as Northern Region Sales and Southern Region Sales. Typically a user who is a member of one
team cannot view data—such as sales data—for a user associated with a different team.

If required, teams can be configured to allow data to be shared with other teams by creating a team
hierarchy. Data sharing operates in a top-down mode: teams higher in a team hierarchy can view
the data of members in lower teams, but not vice versa. Teams that are on the same level can share
data.

Note If you do not want to implement team-level security for Opportunities and Activities, you
must set up a default team and attach all users to this team.

For more information about teams and security, see Chapter 5, “System Security,” on page 29.
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Fig. 3.10
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The Teams window has two areas. The left-hand pane lists the name of the business unit and the
teams that are currently attached to that unit. Teams are arranged in a hierarchy. The right-hand
pane lists the members in the selected team.

To create a team:
1 Choose Main Menu|Settings|Organization|Teams. The Teams window displays.

2 Right-click the business unit to create a team under the unit. Or right-click an existing team to
create a subteam within that team.

Note The right-click menu also contains options for editing and deleting a team.
3 Choose Add from the menu. The Team Details dialog box displays.

Fig. 3.11
Team Details

Team Details [ <]
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4 Complete the Details tab as required.
Team Code. Enter the team code.

Team Leader. Enter a team leader for the team. The team leader must be a user defined in the
system.

Owner Team. If you are adding a sub-team, the name of the owner team appears in the Owner
Team field.

Share. Enter teams to share data with. Specified teams will have access to selected team data.
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5 Select the Team Members tab. The Members of Team <Name> listbox displays. The team
leader is listed.

Note You can also attach a user to a team by using the Team tab in the Users component.

6 Right-click the listbox and choose Attach User. The Attach User(s) window displays the
system users.

7  Select the users to attach to the team and click OK.
Note You can use Ctrl-click or Shift-click to select multiple users at a time.

Users and Remote Nodes

Using the Users module, you can do the following remote-node related actions:
- Create a remote node.
 Maintain node attachments.

Creating Remote Nodes

If you are on the host database, you can create a remote node for a user by right-clicking the user in
the Users browser and choosing Create a Remote Node from the menu.

Note If you are working on a remote database, this option is not available.
If a node already exists for the user, you can edit the node details. If a node does not exist for the
user, the system does either of the following:

- If no enabled regional node exists under the login node, the system creates a remote node for
the selected user under the login node.

- If one (or more than one) enabled regional node exists under the login node, the user is given
the option to choose which parent node the remote should be created under.

« When you create a node for a user, QAD CRM assigns all the user privileges to the remote
node.

Maintaining Node Attachments

You can also attach or detach a user from a remote node. Attaching a user to a node means that all
the profiles associated with that user are also attached to the node. Conversely, detaching a user
from a node also detaches from the remote node any profiles that are attached to that user.

If you remove a system user from a business unit and they are attached to a remote node, if the user
is not attached to any other business unit, the system will ask whether to disable the remote node to
which the user was attached. This also applies if an employee is made a former employee.

When a team is attached to a node, if another team is configured to share that team’s data, the
profiles associated with the new team will also be subscribed to the remote node.

For more information about working with remote nodes, see Chapter 12, “QAD Remote Sales
Integration,” on page 137.
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Chapter 4

Territory Management

This section describes how to set up territories in QAD Customer Relationship Management
(QAD CRM). It discusses the following topics:

Overview 24
Describes how territories are managed.

Define Territories 24
Explains how to define a territory with the Territory Manager.

Reassign Territories 25
Explains how to reassign territories and profiles.
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Overview

Account managers who are responsible for marketing products operate in certain geographic
locations or for certain industries. These geographic locations or industries are referred to as
territories.

A territory that is a geographic location can be represented by a zip code or post code, region,
county, state, and so on. Different types of industries are represented by standard industry codes
(SIC).

Profiles that exist within a specific territory can have an internal account manager as well as an
external account manager. An internal account manager manages the account for the profile off-
site; the external account manager visits the profile site.

Using the territory management features in the Territory Management component lets you manage
details of your territories. These territories are used in modules that manage or require details of
account managers, such as the Marketing Management module.

Using the Territory Management module you can:
- Define territories and assign them to account managers.
- Reassign territories to account managers.

Define Territories

To define a territory:

1 Choose Main Menu|Settings|Territory Management|Define Territories. The Allocation by
Method browser displays.

2 Depending on which manager you want to define a territory for, click either External A/C
Manager or Internal A/C Manager. The list of territory types displays.

Region A region defines the territory; for example, Asia-Pacific.

Post Code A post code defines the territory; for example, 95066.

County A county defines the territory; for example, San Francisco.

State A state defines the territory; for example, California.

Country A country defines the territory; for example, Czech Republic.

Group A group defines the territory; for example, QAD or Oracle.

SIC Code A code defines the territory; for example, 44613 - Optical Goods
Stores.

Profile Type A profile type defines the territory; for example, Competitor or
Customer.

Analysis Group  An analysis code defines the territory; for example, Airfreight
export or Road freight export

3 Select a territory type.

4 Right-click the Define Territories list box, and then choose Add. The Account Manager
Allocation Details dialog box displays for the selected territory type.

Note The context menu also contains options for editing or deleting an allocation, as well as
creating an Allocation by User report.
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Fig. 4.1
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5 Complete the fields as required.

Values. Enter a value for the territory type.

Note You can enter multiple territory codes by using commas between values; for example,
for post codes you can enter 95066, 95067, 95068.

AJ/C Manager. Enter a manager defined in the system to associate with the territory.

Priority. Enter a priority: Low, Medium, or High.

Note Priorities are used to control display preferences in browsers if territories overlap. For
example, if you define sales representative A for Sydney using the high priority and sales
representative B with a medium priority, in the browser sales representative A displays above
sales representative B.

Reassign Territories

As circumstances change, it may be necessary to reassign the territories belonging to an account
manager to a different account manager. Using the Reassign Territories component in Territory
Management, you can reassign profiles that comply with certain conditions to other account
managers. For example, you can reassign all profiles in the Asia-Pacific region to a new account
manager; or reassign all profiles in the USA whose SIC code is 111.

Note Territories are assigned to an account manager when specifying a territory record, so
profiles in the territory have the same account manager as allocated to that territory; see “Define
Territories” on page 24 for details. However, a different account manager can be allocated to a
profile when the profile is created or modified.

You reassign profiles by doing the following:
1 Select the profiles to reassign.

2 Process the profiles.

Profile Selection

You can manually select the profiles to reassign, or use search criteria to assemble a list of profiles
to be reassigned. If you need to reassign many profiles, use search criteria to save time.
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Manual Selection

To select a profile manually:

1

Choose Main Menu|Settings|Territory Management|Reassign Territories. The List browser
displays any profiles in the system requiring reassignment that have not yet been processed.

Note If you already see the profiles you want to reassign, select the profiles and jump to
“Profile Processing” on page 27.

Right-click the browser and choose Add. The Enter Profile dialog box displays.

Note You can remove a profile from the reassignment list by right-clicking the profile and
choosing Delete. This removes the profile from the reassignment list—it does not delete the
profile from the system.

Click the Select Profile button. The Find Profile/Contact dialog box displays.
Locate and select the profile you want to reassign, and then click OK.

Click OK to add the selected profile to the list for reassignment.

Selection Using Search Criteria

To select profiles using search criteria:

1

2

Choose Main Menu|Settings|Territory Management|Reassign Territories.

Right-click the List browser and choose Build.
Note You can also choose File|Build or click Build on the toolbar.
The Profile Build dialog box displays.
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Fig. 4.2
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3 Specify your criteria for selecting profiles in the fields at the top of the dialog box.

Note You can click Basic Selection, Advanced Selection, Analysis Codes, or Record Based
Selection to change the types of criteria you can use.

For example, to display all profiles in the North region, specify the following:
(PROSPECT .Region is(exactly) "North®)

4 To add more criteria, click Append and perform step 3.

Note Syntax errors may occur when you append or modify conditions. It is a good practice to
check the syntax before processing conditions. To check syntax errors, click Check Syntax.

5 Click OK. The profiles that fulfill the specified conditions are displayed in the List browser.
You can now reassign these profiles to a different account manager; see “Profile Processing”
on page 27.

Profile Processing
To reassign profiles:

1 Select the profiles you want to reassign to a different account manager.
Note To select multiple profiles, hold down the Ctrl key and select the profile records.

2 Right-click the list of territories and choose Process.
Note You can also choose File|Process or click Process on the toolbar.
The Change of A/C Manager dialog box displays.

MNQAD



28  Administration Guide — QAD Customer Relationship Management

Fig. 4.3
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3 Specify the profiles to reassign: All Records or Selected Records.
4 In the Change To text box, enter the new account manager for the profiles.

5 Inthe Apply to Following Records area, select which records to reassign: Profile/Contact
Records, Activity Records, or Opportunity Records.

6 Click OK. The specified account manager is assigned to the selected profiles.
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Chapter 5

System Security

This section describes security in QAD Customer Relationship Management (QAD CRM). It
discusses the following topics:

Overview 30
Explains the functions of QAD CRM security.

Security 30

Explains how different types of security work, with sections on login security, business units,
teams, and permission groups.

Security Relationships 32
Illustrates the relationship between users and system functions.
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Overview

The security model used by the QAD CRM system controls who can access the system and defines
the actions that users defined in the system can perform.

Using system security features, you can configure system login behavior, create and maintain
users, teams (roles), and permission groups, and specify user access to business units. Using a
combination of these security-related features, you can control user access to system menus and
functions.

Using login security features, you can secure your system from unauthorized users. You can also
configure additional types of security that provide enhanced protection for individual database
records.

Note If you intend to use a QAD ERP application with QAD CRM, a system administrator must
configure security for the ERP application separately. For details, see User Guide: QAD Security
and Internal Controls or User Guide: Manager Functions, depending on your version of the
application.

Security

The QAD CRM system has several types or levels of security that operate together to ensure a
secure system. During an application session, these security levels or types may operate at the
same time, as shown in Figure 5.1.

Fig. 5.1
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The QAD CRM system does not have a specific component that is dedicated to security setup.
Instead, configuring your system security involves using multiple system components, such as the
User component, the Program Manager, Menu Manager, and Field Object Manager.

For details about the User component, see “Users” on page 12. For details about the Program
Manager, Menu Manager, and Field Object Manager, see Chapter 6, “Menu, Program, and Field
Object Management,” on page 33.
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Security in QAD CRM involves the following system features or components:
« Login security
- Business units
o Teams
« Permission Groups

Login Security

Login security determines whether a user can log in to the application. This level of security is
always active and requires that users specify a valid user ID and password combination before they
can log in.

If, after three login attempts, the user has still not entered a valid user ID and password
combination, the Logon screen closes. The user must relaunch the application and attempt to log in
again.

For details about logging in to the system, refer to User Guide: QAD Customer Relationship
Management.

Business Units

A business unit can be a branch office, subsidiary, or business partner whose data must be
maintained in the system. You can associate a user profile with one or more business units to allow
a user to access data for that business unit.

A user must be assigned to at least one business unit in order to access the system; in turn, a
business unit is assigned a system menu. If a user is assigned to more than one business unit, the
user can choose which business unit to log in to, as well as which system menu to use.

Use roles to control the menus that your system users have access to—and the functions they can
perform—according to the requirements of the department or organization. For example, a
Management group might require access to all system features, while a Sales group might only
require access to a subset of features that are relevant to their business activities.

For details about business units, see “Business Units” on page 10.

Teams

A team is a group within a business unit to which a system user is associated. Business units may
have multiple teams.

For example, your business unit may have two teams: the Northern Region Sales team and the
Southern Region Sales team. Typically users assigned to a team can access sales data for their
team only, unless the teams have been configured to share sales data.

For details about business units, see “Teams” on page 19.
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Permission Groups

Permission groups are used to control user access to system objects such as programs and program
pages (tabs on screens). You can assign a program object in the system to a specific permission
group so that only users within that group can access the program.

For details about business units, see “Users” on page 12.

Security Relationships

Figure 5.2 illustrates the relationship between a system user and system menus, business units,
permission groups, and teams.

Fig. 5.2
Security

Menu

v

Business unit User Permission group

Team

The direction of the arrows indicates how associations are made. For example, a user can be
assigned to a team, or a team to a user (bi-directional arrows); a user can be assigned to a
permission group, but not vice versa (unidirectional arrows). The dotted line between Menu and
Permission group indicates this relationship is created by the association between User and Menu.

For details about setting up your organization, see Chapter 3, “Organization Setup,” on page 9.
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Chapter 6

Menu, Program, and Field Object
Management

This section describes maintaining menus, programs, and field objects in QAD Customer
Relationship Management (QAD CRM). It discusses the following topics:

Overview 34
Describes how the Program Manager, Menu Manager, and Field Object Manager can be used with
details on tab- and procedure-level objects, menus, and field objects.

Program Manager 35

Discusses how the Program Manager works, with sections on the details and objects tabs and
associated fields.

Menu Manager 39
Explains how to use the Menu Manager, with details on defining a menu, configuring a menu,
attaching users and permission groups, and the Copy Menu Wizard.

Field Object Manager 48
Explains how to use the Field Object Manager, with descriptions of all associated frames and
fields, and details on mandatory field settings.
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Overview

Using the Program Manager, Menu Manager, and Field Object Manager, you can configure the
programs, application menus, and fields on the various screens to suit your requirements.
Configuration also integrates your security model into your system; for details on security, see
Chapter 5, “System Security,” on page 29.

Programs

The modules within the QAD CRM system are collections of Progress programs. Programs have
user interfaces such as dialog boxes or screens.

Each system program has objects or procedures, which are used to perform various tasks. For
example, the Activity Manager has the Add Activity procedure that the program uses to add details
of a new activity.

Programs have two levels of objects:

« Tab-level
» Procedure-level

Tab-Level Objects

You can maintain the tabs on program screens, their labels, display order, and context ID used for
the help system. For example, you can configure the Details tab in the Activity Manager program
to be the second tab from the left-hand side of the program object.

Fig. 6.1
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Tabs typically contain procedures. For example, the Holidays tab generally has options to execute
the Add, Edit, and Delete procedures. In this case, these three procedure objects are associated
with the Holidays tab object.

Procedure-Level Objects

Procedure-level objects are associated with tab objects and define the tab contents. Procedure-
level objects specify internal procedures for performing tasks. For example, the ability to add
details of a new activity in the Activity Manager program is achieved through a procedure-level
object.

You can put procedure-level objects in the toolbar and/or menu. Some procedures have a user
interface—others can run in the background without being noticed by the user.
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When configuring security, you can specify which users can access a tab or procedure.
Implementing new or modified objects requires technical knowledge of the QAD CRM system; it
is recommended that you contact QAD Services prior to customizing your system.

For details on using the Program Manager, see “Program Manager” on page 35.

Menus

QAD CRM allows you to configure the menus that are available to system users according to their
responsibilities and business function. For example, the Management group may need access to
the entire system, but the Sales group might need access to only a subset of features. When a user
logs in, the system displays only those menus and menu options to which the user belongs.

Using the Menu Manager, you can create menus and assign functionality to users and permission
groups. Only system administrators should have access to the Menu Manager.

For details on using the Menu Manager, see “Menu Manager” on page 39.

Field Objects

Field objects in the system correspond to the records in the system database. Field object
security—implemented by assigning specific fields on a screen to a user or a permission group—
enables users to view and/or edit the values in certain fields, while other fields are protected.

Use the Field Object Manager to maintain the database table fields that display on the system
dialog boxes and screens. You can customize various attributes, as well as define permissions for
individual fields.

For details on using the Field Object Manager, see “Field Object Manager” on page 48.

Program Manager

Use the Program Manager to maintain system programs and customize the system to your
requirements. You can maintain the objects associated with a program by using the Objects tab.

Important Using the Program Manager to customize your system programs requires prior
experience with Progress systems, as well as in-depth technical knowledge of the QAD CRM
system. It is recommended you contact QAD Services for assistance with customizing your
system.

To access the Program Manager, choose Main Menu|Settings|System|Program Manager.

The Program Manager pane displays the programs defined in the system and a description.
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Fig. 6.2
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Details Tab

Use the Details tab to maintain program details such as descriptions, page number, and so on. You
also can indicate if a program is a primary program. Only primary programs can be accessed from
the application menu.

Fig. 6.3
Program Manager - Details Tab

Details | Objects |

Program Name: [caw-01.p

Description: |Transfemng data of ca_mstr record from QAD ERP to GAD CRM

Page Mo: |?

I~ Primary Program

Program Name. Enter the name of the program, including the extension (. i, .w, or .p). Once
the record is saved, the program name cannot be changed.

Description. Enter a short description of the program.

Page Number. If required, specify the page number for the program. An incorrect page
number may cause an error when the program is executed, so the value entered here must be
correct.

Primary Program. Select the check box to indicate that this is a primary program that will be
executed by selecting the program shortcut from the application menu.

Note Only primary programs can be added to menus as shortcuts by using the Menu
Manager. For details, see “Menu Manager” on page 39.

Note Other tasks must be performed to implement the program successfully. Depending on
implementation requirements, this may include changing program code and recompiling.

Deleting Programs

You can use the Program Manager to delete programs from the system.
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Important Before deleting a program, make sure you understand the consequences of doing so.
After deleting the program, you must also remove any references to the program in the application
menu.

To delete a program, right-click the program and then choose Delete. The system prompts you to
confirm the operation. Click Yes. The system deletes the program.

Objects Tab

Use the Objects tab to view the tab-level and procedure-level objects associated with the programs
defined in your system. You also can access the Object Details dialog box used for maintaining
objects associated with a program or a tab.

Fig. 6.4
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The Objects tree hierarchy displays the program and associated tab objects for the program
selected in the Program Manager browser. Select a tab object in the Objects tree hierarchy to
display the procedure objects associated with that tab in the right-hand pane.

You can click the Widgets option at the bottom of the Objects tab to display widgets associated
with the selected item. For details of configuring widgets, see “Widget Details” on page 39.

Note A program can have objects and widgets. Objects are represented by tabs—for example,
Details, Further Details, and so on. Widgets are non-database fields, such as the text in a field for
address details.

To add a new tab object to a program, right-click the program in the Objects tree hierarchy and
then choose Add. (Or, to add a new procedure to a tab object, select a tab object.) The Object
Details dialog box displays, showing fields appropriate to tabs or procedures.

Note You can also copy details of an existing program entry and edit it as required. This is useful
if you want to customize programs for different users. To copy a program, select the program in
the List tab and then click Copy on the toolbar or menu. The Details screen displays with the
option to Copy only page objects (tab objects only) or Copy all objects (tab and procedure
objects).

Object Details Dialog Box

Use the Details tab to describe tabs or procedures and to specify their behavior. The fields
available in this box change according to whether a tab or a procedure is selected in the Program
Manager. Use the Labels tab to specify a label for a tab or procedure.
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Fig. 6.5
Object Details
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Object Name. Enter the name of the object. For example, type PAGE 1 for the first tab in the
program interface. Once the record is saved, the object name cannot be changed.

Description. Enter a brief description of the object.

Default Page. Select the check box to indicate that the tab page should display when users run
the program. Only one default tab page is allowed for a program interface. (Tab only.)

Context ID. Enter the context ID number for the tab screen. This ID is used to map the tab
screen with the help system. (Tab only.)

Help File. Enter the path and name of the context-sensitive help file that should open when the
help is invoked. If the default help file is to be used, skip this step. (Tab only.)

Object Type. Enter the type of procedure object. (Procedure only.)

The types (File, Edit, View, and Go To) represent the menus on the main menu bar. A menu
object can be invoked from three places (a right-mouse click in the browser, from the toolbar,
and one of the submenus). The submenus change according to the context. If you choose the
Add command on the File menu, the object will be added to the File menu on the menu bar.

Internal Procedure. Enter the name of the internal procedure if required. For details, contact
QAD Support. (Procedure only.)

Order. Enter a value to represent the sequence in which the tab should display, using the
format [Order Number]0. For example, to display the tab as the first tab from the left in the
program interface, enter 10.

Display in Toolbar. Select this check box to display the option in the toolbar.
Display in Menu. Select this check box to display the option in the menu.

Default Action. Select the check box to have the option execute automatically when users start
the program. Only one default action is allowed per object/tab page.

Permission Groups. Specify the permission groups permitted to access the object. By default
all permission groups (*) are given access.

User IDs. Specify the users you want to prevent from accessing this object. If a user is a
member of a group listed in the Permission Groups field but is specifically excluded in this
field, the exclusion takes precedence.
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Widget Details

Use the Widget Details box to describe widgets.

Fig. 6.6
Widget Details
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Object Name. Enter the field name of the widget; for example, Ibl_contact_toolbar.

Description. Enter a description for the widget.

Label Details

Use the Label Details tab to specify a label for a tab object or procedure object. Tab labels display
as text in the tabs. For procedure objects, labels display in the toolbar and menu.

Fig. 6.7
Label Details
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Language. Enter the supported language for the label. When logging in to the system, users
choose a language. The label specified for the object displays.

Label. Enter the label in the specified language.

Tooltip. Enter the Tooltip for the label.

Menu Manager

Use the Menu Manager to maintain system menus and shortcuts to executable programs, and to
assign menus to users and permission groups.

MNQAD



40  Administration Guide — QAD Customer Relationship Management

Depending on their roles within an organization, users typically have different access privileges to
system menus. When a user logs in to the system, the application menu displays only those menus
and associated shortcuts that are appropriate for that user. You use the Menu Manager to configure
system menus and assign them to your system users.

Figure 6.8 displays a typical menu and its shortcuts.

Fig. 6.8
System Menu
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-5 Marketing Campaigns
-5 Contact Mailng Preferences
-5 My Settings
-5 Products
..... D, Reports

A menu consists of the items described in the table below.

Menu item | Description

Menu A list of options arranged in a tree hierarchy that displays in the left pane
of the main application window. A menu contains modules, submodules,
and/or shortcuts to executable procedures.

Module Containers that hold submodules and shortcuts to executable programs.
In the tree hierarchy, modules occupy the top level. Modules can be
expanded or collapsed to view or hide the submodules and program
shortcuts they contain.

Submodule | Containers within a module that hold shortcuts to executable procedures
and/or their submodules. Submodules, like modules, can be expanded or
collapsed.

Shortcut Shortcuts to executable system procedures or third-party procedures. A
user clicks a shortcut to invoke an executable procedure, which usually
starts its program in the right main window pane.

You can create menus for individual users and for permission groups. Menus are assigned to users
and permission groups through user profiles. A user can be assigned more than one menu; if a user
has multiple menus assigned, the user can select which menu to use during login. The system
determines the menus that are available for a user by using the login ID.

To access the Menu Manager, choose Main Menu|Settings|System|Menu Manager.

Note You can also define menus by using the Copy Menu Wizard to copy an existing menu, and
then edit the menu details as needed. For details, see “Copy Menu Wizard” on page 47.

Typically defining a menu consists of three steps:

1 Define the menu in the system by providing basic details (Details tab). See “Defining a Menu”
on page 41.

2 Define the modules, submodules, and shortcuts for the menu (Menu Configuration tab). See
“Configuring the Menu” on page 41.
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3 Associate the menu with users and permission groups, as required (Who Can Access? tab).

See “Attaching Users and Permission Groups” on page 47.

Fig. 6.9
Menu Manager

Detaila | Meru Configuration | Whe Can Access? |

Codes J2ADEAM

Name: [an Meny
Comments:

The browser displays the menus already defined in the system.

Defining a Menu

Use the Details tab to define basic information for the menu you want to create.

Fig. 6.10
Details Tab
I Details | Menu Configuration | Who Can Ascess? |
Code: ISa\esQAD

Name: ISa\es Menu

Comments:

Code. Enter a unique code for the menu.
Name. Enter a name for the menu.

Comments. Enter any comments for the menu as required.

Configuring the Menu

Use the Menu Configuration tab to define the menu hierarchy: the modules, submodules, and

shortcuts in the menu and their arrangement.
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Fig. 6.11
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The left-hand pane displays the menu tree hierarchy consisting of the modules and submodules.
The right-hand pane displays the shortcuts associated with the module or submodule that is
currently selected in the left-hand pane.
The process of defining a menu consists of:

« Adding a module or submodule

« Adding shortcuts to modules or submodules

Adding Modules or Submodules

Select a module or submodule in the left-hand pane, and then right-click the pane and choose Add
Module. The Module Details dialog box displays.

Note When maintaining menus, only executable programs and objects that are registered with the
Program Manager can be used.

Fig. 6.12
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1 Inthe Description field, enter a name for the module.

2 Inthe Image field, enter the image you want to display before the module label on the
application menu; for example, images\browse . bmp.

Note Images are stored in the /images directory in the QAD CRM installation directory.
Images must be .bmp or .ico format.
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3 Inthe Selected Image field, enter the image you want to display when the user selects the
module. For example, you might use an image of an open folder to indicate the item is
selected.

4 Select the Hidden check box to hide the module on the menu.

5 Inthe Order field, enter the order in which the module must appear in the menu. For example,
to have the module display as the second module from the top, enter 20.

6 Enter the IDs of any users who should not have access to this object.

7 Select the External Database Dependant check box if the module depends on the availability
of one or more databases. In the Hide the Module if the following database(s) are not
connected field, enter the name of the relevant databases. When these databases are not
available, the system does not display the module in the menu.

Adding Shortcuts to Modules or Submodules

Select the module or submodule in the left-hand pane to which you want to add a shortcut.
Existing shortcuts associated with the selected module display in the Shortcuts pane. Right-click
the Shortcuts pane and choose Add Shortcut. The Shortcut Details dialog box displays. The dialog
box has three tabs, used for the following:

« Defining shortcut details (Details)
« Defining labels for the shortcut (Label)
- Defining objects for the shortcut (Objects)
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Defining Shortcut Details

Fig. 6.13
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1 Inthe Description field, enter a brief description of the shortcut.

2 Select the Progress Procedure check box if the program whose shortcut you are creating is a
Progress procedure. Shortcut can also execute a non-Progress program; for example,
Microsoft Word or Internet Explorer. If you want to attach a non-Progress program to the
shortcut clear the Progress Procedure check box. When you clear the Progress procedure
check box, the system changes the label of the Program Name field to Application Name.

3 Select the QAD CRM Procedure check box if the program is a QAD CRM system procedure.
4 Select the Run Persistent check box if you want to run the program persistently.

5 Inthe Program Name field, enter the name of the main program (*.w file) for the shortcut to
call. For a non-Progress program, enter the name of the application with the full path name. If
you want the application to open a file when you select the shortcut, enter the name of the file
only. For example, if you want to open a Word document called gadcrm.doc, enter
c:\gadcrm\prod\notes\gadcrm.doc only. QAD CRM finds the correct application
name from the Windows registry using the file extension.

6 In the Enter Name of Program to Run before Main Program field and the Enter Name of
Program to Run after Main Program field, enter the name of the programs you want to run
before and after the main program, respectively.

7 In the Startup Parameters field, enter the parameters that the program must use while starting.

8 Inthe Image field, enter the image you want to display before the module label on the
application menu. Images are stored in the Zimages directory in the QAD CRM installation
directory.

Note Images must be .bmp or .ico format.
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9 Inthe Selected Image field, enter the image you want to display when the user selects the
module. For example, you might use an image of an open folder to indicate the item is
selected.

10 Inthe Order field, enter the order in which the module must appear in the menu. For example,
to have the module display as the second module from the top, enter 20.

11 Enter the IDs of any users who should not have access to this object.

12 Select the External Database Dependant check box if the module depends on the availability
of one or more databases. In the Hide the Module if the following database(s) are not
connected field, enter the name of the relevant databases. If these databases are not available,
the system does not display the module in the menu.

Defining Shortcut Labels

Fig. 6.14

Shortcut Details - Labels Tab
21l
Detaiis Label | objects |

ENGLISH Installed Base

« o]
=

e & & B

Right-click the list box and choose Add Label from the menu. A blank row opens up in the list
box. Enter the language of the label (for example, ENGLISH) and the text of the label.

Note You can enter labels in different languages if your system is configured for multi-language
support. The system will display the label using the language selected for the current session using
the Application Language drop-down list on the Logon screen.
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Defining Shortcuts

Fig. 6.15
Shortcut Details - Objects Tab
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If the program you specified in the details tab is a QAD CRM program, the system displays the tab
and its object in the Objects tab.

Use the Shortcut Details — Objects tab to configure the menu shortcuts by either modifying an
object or tab to a shortcut, or adding a procedure to an object.

Note For details about programs and objects, see “Program Manager” on page 35.

1 Do one of the following:

- To add an object or a tab to a shortcut, select the shortcut in the left-hand pane to display

its associated objects in the right-hand pane.

- To add a procedure to an object, select an object (folder) in the left-hand pane to display its

associated procedures in the right-hand pane.

2 Select the Objects option or the Widgets option.

3 Right-click the right-hand pane and choose Add from the menu.

4 Configure the object, tab, or procedure as appropriate. For details on configuring objects, see
“Object Details Dialog Box” on page 37.
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Attaching Users and Permission Groups

Fig. 6.16
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A menu can be assigned to a menu or a permission group.

Use the Who Can Access? tab to associate users and permission groups with the menu. This tab
displays the users and permission groups currently attached to the menu. Right-click the browser
to access commands for maintaining associations between menus and users/permission groups.

To create a permission group, right-click the Select Permission Group look-up box and choose
Add.

Note A user can be assigned a menu and belong to a permission group that is assigned a different
menu. In this case, the user has access to at least two menus. When the user logs in, the logon
screen displays all the menus associated with the user, allowing the user to decide which menu to
use during the session.

Copy Menu Wizard
Use the Copy Menu Wizard to copy an existing menu to use as the basis for the new menu.

To access the Copy Menu Wizard, right-click an existing menu in the Menu Manager browser and
choose Copy.

Note The Wizard copies a menu but not the users attached to the menu.

Fig. 6.17
Copy Menu Wizard
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Creating a menu using the Copy Menu Wizard consists of the same three steps as creating a menu
manually:

1 Specify basic details of the menu (Basic Details page). This step is mandatory.

2 Define modules and shortcuts by using the arrows to move the items from the Available
Modules/Shortcuts list into the Selected Modules/Shortcuts list (Define Modules/Shortcuts
page). You can also use the drag-and-drop option to select a module or a shortcut. This step is
optional.

Note Make sure you arrange the menu items in the order you want before saving the menu.

3 Attach users and/or permission groups to the new menu (Attach Users page). This step is
optional.

Field Object Manager

Use the Field Object Manager to maintain the database table fields that display on the system
dialog boxes and screens. You can manage identifying information, field colors, label
characteristics, hyperlink behavior, and audit status.

You can also define permissions for individual fields on screens and dialog boxes to control the
permission groups and users that can view and update fields in a database record.

For example, access to information about product cost price or customer credit limits may be
appropriate for some systems users, but not others. You can restrict access to these fields as
appropriate by using field security. In addition, organizations can hide unwanted fields from
screens to reflect their business requirements—for example, some organizations choose to remove
customer turnover from their system implementations.

To access the Field Object Manager, choose Main Menu|Settings|System|Field Object Manager.

Fig. 6.18
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The Field Object Manager screen has two panes. The left-hand pane shows the system databases
arranged in a tree hierarchy and the Mandatory Field Settings link. The right-hand pane shows the
fields within the selected database table.

Note For details on changing colors for mandatory fields, see “Field Object Manager” on
page 48.

Expand a database to view the database table names. When a database table name is selected, the
right-hand area displays the field names, associated field label, type, and format.

To specify characteristics for a field, right-click the field and choose Edit.

Note The right-click menu also contains options for adding and deleting.

Details

Use the Details tab to specify basic characteristics of the field, such as associated database table
and field name, description, availability in other modules, font and color, and so on.

Fig. 6.19
Field Object Details - Details Tab
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File Name. Enter the name of the database table for the field. The drop-down list contains the
table names contained within the selected database.

Field Name. Enter the name of the field.
Description. Enter a description for the field.

Comma Delimited List. Select the check box to allow comma delimited values to be entered
into the field.

Make available for selection in Campaign. Select this check box to make this field available
for building campaigns.

Make available for Reporting. Select this check box to make this field available in user-defined
queries and reports.
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Specify font and color settings as required using the Select Font and Select Color dialog boxes.
Click Font and Color, respectively, to access these boxes.

Apply to label only. Select the check box to apply the specified font and color settings to the
field label only.

Apply to browser. Select the check box to apply the specified font and color settings to the
field as it displays in a column in a browser.

Apply to frame. Select the check box to apply the specified font and color settings to the field
as it displays in a frame.

Specify Hyperlink settings as required.

Enable Hyperlinks. Select the check box to enable hyperlinks for this field. Selecting this field
enables the Hyperlink Type drop-down list.

Hyperlink Type. Select a hyperlink type to use for the field.

Email. Launches the mail client.

Web Access. Launches the web browser and navigates to the Web address specified.

File. Executes the specified file.

Run Program. Executes the specified program.

When you configure a field with hyperlinks enabled, QAD CRM Report Viewer uses the
hyperlink type to invoke the appropriate application.

For example, if you configure Profile Web Address field as Web Access hyperlink, when you
select the Web Address field in a user-defined report and click the field in the QAD CRM
Report Viewer, the system launches the default Web browser and passes the field value to the
browser as the Web address.

Currently you can use hyperlink functionality only from QAD CRM Report Viewer.

Permission

Use the Permission tab to maintain permissions for permission groups and users. For example, you
can specify that only the Sales team can see a field, update the field, or both. Or you can specify
individual users that do not have access or modification privileges for a field. By default, all
groups have access and modify permissions for all fields.
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Fig. 6.20
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System mandatory. Displays if the selected field is defined as system mandatory. System
mandatory fields are used by the business logic in the system and require a value. System
mandatory fields must be populated before the information on the screen or box on which they
are located can be saved. You cannot change the value of this field.

You also can set colors and fonts for mandatory fields. For details, see “Mandatory Field
Settings” on page 54.

Non blank field. Select the check box to indicate that the field must contain a value. The
business logic used by the system does not stipulate that non-blank fields must contain a
value—this is up to the system user. Selecting the check box enables the Enter Message
Number field.

Validation conditions depend upon the field data type; for example, a value in the date field
should not be earlier than Jan/01/2011.

Enter Message Number. Enter the number of the system message to display if the Non Blank
Field validation is not fulfilled when the screen or dialog box containing the field is saved.

Specify Permissions as required.
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Changing Field Permissions

To change permissions for a field:

1 Determine the database table that the field belongs to by clicking the field and then pressing
Ctrl+F5. The Object Details box displays.

Fig. 6.21
Object Details
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2 Determine the table name and field name of the field you want to specify permissions for.

3 Select Main Menu|Settings|System|Field Object Manager and locate the table in the database
listing.

4 Select the table name, and then right-click the field name and choose Edit. The Field Object
Details dialog appears.

5 Click the Permissions tab and specify permissions as appropriate.

Audit

Use the Audit tab to specify auditing behavior for fields in the system. Auditing a field permits
changes to a field to be tracked for various purposes. For example, you can audit how frequently
an activity start date is changed; or how long it takes for an opportunity to move from the inquiry
stage to the quote stage.
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Fig. 6.22
Field Object Details - Audit Tab
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Audit Status. Select the audit options as required.
No audit. Select this option to indicate auditing is not enabled for this field.

Enable audit. Select this option to enable auditing for this field. Selecting this option enables
the Audit Fields field. Enter any additional fields to be audited.

Label

Use the Label tab to specify label and Tooltip settings for the field.

Fig. 6.23
Field Object Details - Field Label Details
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Language. Specify a language for the field label.
Label. Enter the field label.
Column Label. Enter the column label. The column label is used in the system browsers.

Short Label. Enter a short label. The short label is used when space restrictions prevent the full
label from being used; for example, if the label is translated.

Tooltip. Enter the Tooltip text for the field. The Tooltip displays when the mouse cursor is on
the field. Users can enable or disable the display of Tooltips if they have permission.
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Mandatory Field Settings

Use the Mandatory Field Settings dialog box to specify the color and other characteristics of
mandatory fields on screens and dialog boxes so that these fields are easier to see.

To access the Mandatory Field Settings dialog box, choose Main Menu|Settings|System|Field
Object Manager. Then click the Mandatory Field Settings item in the tree hierarchy.

Fig. 6.24
Mandatory Field Settings

Select the foreground and background colour for mandatory fields. Please note
that it is not advisable to set the colours for mandatory fields from Field Object
Manager as setting colours for mandatory field from Field Object Manager will
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Click the Crayon icon next to the Sample field to display the Select Color dialog box. Choose a
foreground and background color as required. Use the Edit button to customize available colors.

Select the Apply to Label Only check box to apply the specified color to the label only; or clear the
check box to apply the specified color to the field entry also.

Note After changing colors for mandatory fields, you must exit your current session and log in
again for the changes to take effect.
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Chapter 7

System Configuration

This section describes how to configure settings for various modules within the QAD Customer
Relationship Management (QAD CRM) application. It discusses the following topics:

Overview 56
Outlines the uses of the System module.

User Defined Fields 56
Explains how to create new user defined fields, and maintain frames and fields.

Lookup Values 61
Explains how to use the Lookup Values option to create new lookups and add values to existing
lookups.

System Messages 63
Explains how to use the System Messages option to create new messages or edit existing ones.

Wizard Manager 64
Explains how to use the Wizard Manager to maintain system wizards.

Export Options 67
Explains how to use the Export Options screen.

Address Style 68
Explains how to use the Address Style option to maintain forms of addressed used in the system.

Translation Manager 70
Explains how to use the Translation Manager to export data, import data, use the Pre Translation,
Translation on Demand, and Replace options.

System Control 74

Explains how to use the System Control option to define Activity and Reminder Settings, Contract
Detail Frame, Define Base Currency, Emailshot Preferences, Report Options, Business Year
Settings, and Filter settings.

Time Zone Maintenance 80
Explains how to use Time Zone Maintenance option to manage records for all system time zones.

Schedule Maintenance 82
Explains how to use the Schedule Maintenance option to maintain all schedules defined in the
system.

AppServer Service Maintenance 83
Explains how to use AppServer Service Maintenance.
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Overview

When you start using QAD CRM, you may want to change some of the default settings or
configure settings according to specific business unit and user requirements. The System module
helps you maintain these settings. To access the System module, go to Main Menu|Settings|
System. This displays the list of functions and modules for which you can maintain and configure
settings.

Most of the screens in the System module are divided into two parts—the top half is a browser
displaying the list of records available in the database, while the bottom half opens the selected
record in edit mode.

If you have the required edit permissions for this module, you can edit a record selected in the
browser in any of the following ways:

« Click the Edit button on the toolbar.

« Right-click and choose Edit.

« Choose Edit from the File menu.

However, if you do not have edit permissions for this module, the Edit option is unavailable.

User Defined Fields

You can use the user-defined fields option to add frames and fields to the system modules
depending on your specific and unique requirements. User Defined fields can be set for the
following modules and sub-modules:

« Profiles

« Contacts

 Opportunities

 Quotes (in Opportunities)

« Orders (in Opportunities)

 Opportunity Lines

« Products

- Installed Base

 Customer Service (Issue)

« Campaign Response (in Target Details window)
For example, you can create a user-defined frame and associated fields for the All Profiles module
that lets end users edit the credit rating of the selected customer directly from the User Defined
Fields tab. To assist in data entry, you can associate look-up tables to field displays. You can also
configure user-defined frames to validate data entered by end users. To implement field-level

security, you can set access permission for fields using the Field Object Manager. For details on
the Field Object Manager, see “Field Object Manager” on page 48.
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Fig. 7.1
User Defined Fields

User Defined Fields

User Defined Fields |

ble ]
12 d Label

i e il To character (8}
EndUser udF_charnl Credit Rating Credit Rating character ]
Supglier udf_charoz Terms Terms character #ea)
Lof_char0a DE Number DB humber character %6
LoF _char0+ Site Site character %64
Dpportunity ¥, udf_char0s Stmt Cyle Stk Cyle character HiB4)

LoF_datent Last Credit Review Last Credit Review date 93-50-

¥ udf_date0? Last Credit Updated Last Credit Updated date 99-99-

Disc% Disc% decimal -2, m

Dun Letter Dun Letter logical yesino

Order

= | Finance Chg Finance Chg logical vesino

i PG Requied PO Required logical yesino.

Opportunity Line 2 | Statement Statemert logical vesino
Installed Base ¥

Following conditions must be satisfied For this frame ta be visible from any prospect record
Type COMTAINS "CUSTOMER"

To create new user-defined frames, you can either use fields from the database or choose from the
following extra user-defined fields available:

50 character type fields
20 decimal type fields
15 date fields

15 logical fields

10 sections

L]

The User Defined Fields screen is divided into two parts. The left pane displays the list of modules
and the user-defined frames added under them. The right part displays the list of fields available in
each user-defined frame. You can add, edit, copy, and delete frames and fields through this screen.

Maintain Frames

You can maintain frames from the left pane of the User Defined Fields screen. Right-click in this
area and choose Add Frame. The User Defined Frame Details window displays.

Fig. 7.2
User Defined Frame Details
[ petails |
—Frame detail
Fili flarme: |order d
Description: IFurthEr Details
0pt\nns>>| »ﬁ«»d&t%&;g@g\/x@
Details

Use the Details tab to record the description for a new user-defined frame.
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File Name. Use the drop-down list to select the module under which to place the new user-
defined frame.

Description. Enter a name for the new user-defined frame you are creating.
Note Both fields are mandatory.

Click Options to expand the window and define conditions that the system applies while
displaying user-defined fields.

Example You want the user-defined field tab to display only for those profiles that are of type
Customer. You can create these settings by defining a condition where Type (Field Name)
Contains (Operator) Customer (Field Value).

Fig. 7.3
User Defined Frame - Options
20|
Details I
~Frame detaik
File Mame: |Profile -

Descripkion: |Customer

&l t=es B0 X3

—Shaw this frame:—{" Always 1% When the following criteria are matched _

[Field Name Operatar [Field Value -

-
4 »
~Define more ariteria
Field name Operator Value
[Ty | fontains x| [cusTomer
L g © 2]

Click Save to create a new user-defined frame in the module you selected. To verify, you can
navigate to the relevant module and view the new frame under the User Defined Fields tab. The
new frame appears as a new tab as indicated in the figure below.
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Fig. 7.4
New User Defined Frame
=) Froducts 0300002 Filter, Air
-y Product Line 0300003 Filter, Coolant
o 0310 Tie Toal
[ Unit of Measure 04-0009 Asseesmbled Pen
Module [ VAT 05-005 Barrel
. - D Reports 4
LOCathn FOI‘ H-[5) Marketing Management
NeW Frame f-[C Customer Service .%‘M Uset Defined Fields I_
f-(7 Tools and Utilties
37 Settings Sml—
<[5 Organization
05 System Configuration:
-7 AdminService Pur/MFg:

[ Progiam Manager Freight class: l—
B Menu Manager - bt
[ Field Dbiect Mans ipweighes [ 000
[ User Defined Fiele Ship weight LM l—

- Lookup Values ™ Tax
Ef System Messages— MFgLT: 0.00
E.]' ‘izard Ma.nagel (sl l_

[ Export Options

[ Address Style
[ Translation Manac
% System Conial

[ Time Zone Mainte
[ Schedule Mainter
[ AopServer Sevie, New User Defined

e .|:| - Frame

» | Further Details [Status | |

After defining a frame you need to add fields to it. You can then verify that the new fields you
create appear in the user-defined frame for that particular module.

Maintain Fields

You can add fields to the new frame using two different methods:

« Add Field—Lets you add field-level details such as name, description, type and associated
values.

- Design Frame—Lets you add field objects and provides a visual representation of the changes
to your frame.

Add Field

The Add Field option is more suited to users who have good knowledge of the system and its
databases. Since this option does not provide any visualization of the fields you create, you must
be able to visualize the size and placement of field objects within a frame. To use this option, do
the following:

1 Select the new frame from the left pane of the User Defined Fields screen.

2 Right-click in the right part of the screen and choose Add Field. The Field Details for Frame
window displays.
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Fig. 7.5
Add Field Details for Frame

~Field detail

Field Details for the frame Status 2
[l Details | permission | audt | Label |
Field Type: (M Lookup Mo ! | - | ot

Field Name: - T 1ty select Lonkup
Descripkion: |
~Misualization
Display as: |Fill-in - Display Sty\e:l -

—isibilit:

[V Make available For selection in Campaign

[V Make available for Reporting
—Font and Calor.

Fant:| 1%

¥ Apply ta label only

Fonk

Color

I~ &pply to Browser

¥ apply to Frame
_Hyperlink.

™ Enable hyperlink

Hyperlink Type: -
_ Geometry
Colurnn: II.UU Width: I22.UU
Feow! II.UU Height: IU‘BI
e > 2o Mo o XE

3 Enter the required field object details on all the tabs—Details, Permission, Audit, and Label.

4 Save the settings.

You can now view the user-defined fields you added through the Preview Frame option. You can
also navigate to the relevant module and verify the user-defined fields.

Fig. 7.6
Preview Frame

R Preview Frame: Further Details

 Details | Inventory User Defined Fields |

=lol x|

Site: l—
Configuration: l—
Pur[MFg: l—
Freight class: l—
shpweight:[ oo
Ship weight LM l—

[ Tax ]
MFg LT: 0.00
Lacatian:

i

Design Frame

The Design Frame option lets you use a design grid, add fields to a new frame, and place those
fields appropriately. Even if you have defined fields using the Add Field option, the Design Frame
can help in the placement of those fields. The design grid also gives you the option to align fields

and check their placement in a dynamic setting.
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Fig. 7.7
Design Frame

[P Design Frame Window: Custamer ==

XTI T

To use the Design Frame option, do the following:

1
2

6

Select the new frame from the left pane of the User Defined Fields screen.

Right-click and choose Design Frame or click the Design Frame button on the toolbar. The
Design Frame window displays.

Select the field object types that you want to add from the Palette on the left. This
automatically opens the Add Field Details for Frame window.

Add field level details in the Add Field Details for Frame window.

Select field objects and use their handles to move them or alter their size. You can use the
Alignment option from the menu to fix the alignment of the selected fields.

Save the settings.

You can now view the user-defined fields you added to a new frame through the Preview Frame
option. You can also navigate to the relevant module and verify the user-defined fields.

Lookup Values

The Lookup Values option lets you to create new lookups and add values to existing ones.

The Lookup Values browser displays the list of lookups available in the database. You can add,
edit, copy, and delete lookups through this screen.
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Fig. 7.8
Lookup Values

Lookup Values

[Loakup Ho. [Ds
10 Applic qua
51 Conta

52 Cankact Dislikes RUYS-£674-21751-0x000000000001336d

R

o=

53 Conkact Qualification RUYS-6674-21751-0:000000000001896
54 Cankact Societies RUYS-6674-21752-000000000000 1596F
5 Carkact Publications RUYS-£674-21752-0x0000000000013370
56 Conkact Expectations RUYS-6674-21752-0x000000000001537 1
57 Corkact Language RUY5-6674-21752-0:0000000000018972
&2 Media Name RUYS-6674-21752-0x0000000000018973
&7 Oppartunity Lost Reasons RUYS-£674-21752-0x0000000000013374
&8 Opportunity Dead Reasons RUY5-6674-21752-0:0000000000018975

69 Cppartunity Winning Reasons RUYS-6674-21752-0x0000000000016350
70 Industry RUYS-£674-21753-0x00000000000133a1 =

Details |Lookup |

Laokup No.: [ 10
Description: [Application Language
Irnpart Field List: [ch_g, fle_desc
I~ Predefined lookup valuss can anly be enkred

I On the fly addition of lookup value is dllowed
I~ On the fly deletion of lookup value is allowed

Mates:

Details
Use the Details tab to record the complete description of a new lookup.
Lookup Number. Enter a unique number for the new lookup you are creating.

Description. Enter a description for the lookup.

Import Field List. The Import Field List contains information about the fields that the system

can import. Enter the column values to be populated through the Import File option. Use
commas to enter multiple values.

Example For a lookup based on regions, this field may contain values Ch_8, file_desc.
This means that the file to import will contain information in this format—an eight-character

name followed by a file description, as shown below.

APAC,Asia Pacific Region

CAN,Canadian Region

EUR,European Region

PAC,Pacific Region

US,United States Region

Note The file to import must be a plain text file, and should not have headers or labels.

Predefined lookup values can only be entered. Select this check box if you want that

wherever in the system the current lookup is used, the user can only enter or select values that
are defined here. This option prevents the end user from entering new values directly into an
associated field.

On the fly addition of lookup value is allowed. Select this check box to give the end user the
flexibility to add new values to the lookup table from wherever this lookup is accessed.

MQAD



System Configuration 63

On the fly deletion of lookup value is allowed. Select this check box to give the end user the
flexibility to delete values from the lookup table from wherever this lookup is accessed.

Notes. Enter notes related to the lookup you are creating.

Lookup

Use the Lookup tab to add values to the lookup table.

Through the Lookup Values screen you can also import data from an external source by importing
a comma-delimited text file in comma-separated values (.csv) format to create records in a lookup
table.

Fig. 7.9
Import Data

Import Data into Contact Publications(55) x|

This Faciity enables you to Import Data into Lookup Tables From a CommaySpace delimited text fil,
EBefore Importing the data, if you wish, you can delete all previous entries in the Lookup Table by checking the
box labeled "Delete all previous records.”

| KT

Following is an example of data Format expected.

[T

Impart File Name: ||

Delimiter: [Comma <

I Delete all previous records

Start Import | view Log Rl | 2 @

To import records, complete the following fields:

Import File Name. Enter the file location from which to import the data for the lookup table
values.

Delimiter. Select the appropriate delimiter from the drop-down list.

Delete All Previous Records. Select this check box if you want to delete any previous entries
in the lookup table.

Example If you are importing look up data for lookup number 54, the system will, during the
import process, delete all previous lookup data for which lookup number is 54.

Click Start Import to start the import process. Once the import is complete, click View Log File to
view the log file.
System Messages

You can use the System Messages option to create new messages or edit existing ones.

The System Messages browser displays the list of messages available in the database. You can
add, edit, copy, and delete messages through this screen.
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Fig. 7.10
System Messages

Systemn Messages

pressage o Message ____ _ __ __________ __________ _________________________________ [ressaTume
08 ant to delate this record? Q ENGLISH -
Q ENGLISH
115 Do you stl wank to delete the selected records? Q ENGLISH
122 tre you sure you want to quit? Q ENGLISH
145 This record has changes which have not been saved. Save changes before closing? Q ENGLISH
148 This il lear your current search, Q ENGLISH
150 Do you want to process only the selected records? Q ENGLISH
151 Do you st want to delete the selected profies as listed in the Profile Delete List? Q ENGLISH
KU ;l_l
select Lanquage
ENGLISH -
Details |
Message No.: [ 100
Message Type: [Question 2
Language: [ENGLISH ~|EnaLisH
Wiessage: [all associated records wil also be deleted. Da you stil want to delete this record?
Description:
L=

Use the Details tab to record the complete description of a new message.

Select Language. Choose the display language for the new message using this dropdown. If
you select the asterisk (*), the new message will display in all the languages supported by the
system.

Message Number. Enter the message number of the new message you are creating.

Message Type. Select a message type from the drop-down list. The five options available are
Information, Question, Error, Warning, and Informative Text.

Language. Select the language in which you want to create the new message.

Note The system gives you the option of displaying the same message in multiple languages.
In such a case, the message number remains the same but multiple versions of the same
message are saved in different languages. The end user sees the message display in the
language specified during login.

Message. Enter the actual message content the system will display.

Description. Enter any additional description for the message.

Wizard Manager

The Wizard Manager lets you maintain wizards used in the system. Wizards help enter data in a
logical, pre-specified format.

The Wizard Manager browser displays the list of wizards being used by QAD CRM. You can add,
edit, and delete wizards through this screen.
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Fig. 7.11
Wizard Manager

Wizard Manager

Search Program Mame ~ Condition begins T Value v SearchMow Clear Extended
Mo other wizards are
Program Mame  |Description called from this Wizard [Record ID
Pt 1000, w Crystal Repart Maintenance YES RUYS-6674-17382-0x000000000000b330
pfsm1000.w Group page For Profile summary report wes RU'YS-6674-17389-0x000000000000b977
proailbld, v Mailing Preference Ves RUYS-6674-17403-0:000000000000bag2
Copy Menu Wizard ¥ 4-
popanall000.w  Opportunity Group of Gpportunity Analysis Star yes RLIYS-6674-17408-0:000000000000baa?
popanalz000.w  Oppartunity Lines Group of Oppartunity Analysiyes RUYS-6674-17409-0x000000000000baaa
popanal3000.w  Product Group of Oppartunity Analysis Standar yes RUYS-6674-17409-0x000000000000basb
popanal4000.w  Profile Group of Opportunity Analysis Standard ves RU¥S-6674-17409-0:000000000000baac
popanalysis.p Oppartunity Analysis Standard Repart no RU'YS-6674-17409-0x000000000000baad
pprf3000.w Enter a Mew Profile ves RUYS-6674-17414-0:000000000000bae 1
Details |pages |
Program Mame: [omnha0nm.w P
Descripkion: |Copy Menu Wizard
IV 1o ather wizards are called from this Wizard
Details

Use the Details tab to record the program name and description for a new wizard.
Program Name. Enter or choose the program name for the new wizard you are creating.
Description. Enter an appropriate description for the wizard.

No other wizards are called from this Wizard . Select this check box to confirm that the wizard
you are creating will not be called from any other wizard in the system. If you leave this check
box clear, it means the current wizard will have a parent-child relationship with one or more
wizards in the system.

Pages

The Pages tab displays the pages or widgets used in a wizard depending on the radio button you
choose. It also lets you add subsequent pages to a wizard through the Page Details window. You
can also edit, copy, and delete wizard pages from here.

Details

Object Name. Enter the object name or the page number for the new page. The object name
must be preceded by the word PAGE like PAGEO1, PAGEOZ2, and so on,

Description. Enter a description for the new page.

Message No. Use the lookup to choose the system message number that you want displayed
as help text. The message that you specify here displays as a Tooltip when the end user runs
the wizard and focuses on the page link.

Order. Enter the numeric order in which the new page is available in the wizard.

Context ID. Enter the context sensitive ID that links to the appropriate help topic in the system
help file.

Help File. If you want to invoke a help file other than the default help file used in the system,
click the folder icon to choose an alternate file. The Context ID should pertain to this file.
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Smart Frame Name. Enter the name of the program that should run when users open the page
through the wizard.

Table Name. Specify the database table where you want to store data gathered through the
page.

Permission. Use the lookups to choose access rights for the page you are adding to the wizard.
Enter an asterisk (*) in the Permission fields to give complete access to all user groups.

Fig. 7.12
Page Details
Details |Paga Label | Widgets |
Ohject Name: [PAGEL
Descripkion: |Menu Details
Message Mo: | 8026
Order: |10 Context Id: [212,004,201
Help File: I =
Smark Frame Mame: [PMNHI 100, W Table Mame:! |menu_hdr
—Permissian
Enter Permission Group(s) who can access this object
I*
Enter those User ID(s) who should not access this Object
e e t= o dHED X0
Page Label

Language. Select the language of the page label.
Label. Enter the text for the page label.

Tooltip. Enter a Tooltip for the page label. A Tooltip provides the end user with a description of
the label.

Fig. 7.13
Label Details
Details |
Language: |EleBE
Label: |Basic Details
ToolTip: |Basic Details
ey SodiEo X0

Widgets

Object Name. Enter the object name for the widget associated with the page.
Description. Enter a description for the widget.

Object Type. Select object type from the drop-down list.

MQAD



System Configuration 67

Fig. 7.14
Wizard Manager

iDetails | Label |

Obiject Mame: [Ibl_node_tree_1

Description: |New Meni

Object Type: [ida=t |

e e t= s dPdo ,XB

Export Options

The Export Options screen lists the types of options available in the QAD CRM system to export
data.

Fig. 7.15
Export Options

Export Options

List |

=[5 Awvallable Export Options
-5 Application

-5 Acrobat Format [ pdf]

[ Crpstal Repart | mi)

(25 Intemet Explorer - HTML [ html)
-7 Microsaft Excel («s)
[ Microsaft Excel Data Only [4ls]
-7 WS Word [ doc)

=) WordPad [ t)

(5 Motepad [tt)
[T Intemet Explorer - XML [.xml]
-5 Disk File
=8 e Microzoft Exchange Folder

[ Aciobat Format [FOF)

[[5) Comma Separated Values [C5V]
[ Crystal Repart (APT)
-3 HTML 3.2
~[E5] HTML 40
5 M5 Excel

[[5) M5 Excel [Data only)

(5 M5 Word
[ Record Style [Calumns with spaces)
[ Report Definition
-5 Rich Text Farmat

[5) Tab Separated Text

(5 Test
[ WML
-5 Mail Recipient
-5 R

& Nortel Fax

& Microsoft <PS Document Wiiter
. é Micrazoft Office Document Image “Writer
. é Imaget aker Color Diriver
- & Adobe PDF

All browsers in the system let you export information to a selected output channel. Right-click and
choose Export from any of the system browsers. This opens the Export Wizard, which guides you
through the process of exporting data. For more details, see the Reports section of User Guide:
QAD Customer Relationship Management.
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All output formats in the system are mapped to the export capabilities of Crystal Reports. The
Export Options screen therefore does not let you add or delete any options. You can only edit the
options listed through the Export Option Details window.

Fig. 7.16
Export Option Details
Export Option Details x|
Details I Label |
Enter description and image associated with file Format. File Format is usually associated with a
particular file bype, as well as the program that is used ta open the File. ($013)
Drescription: IPrintars
Image: Ilmagas\prlnt.hmp =
File Format: INUHB 2 Type of Record: Ichanne\ 'I
I~ Default Format:
—Permission:
Enter Permission Group(s) who can access this Application/Prinker
Iw
Enter those User ID{s) who should not access this Application/Printer
Lol LRV k)

Select any export option. Right-click and choose Edit to display the Export Option Details
window.

Details

Use the Details tab to change the description and image associated with the selected export file
format. The image file you choose displays as the associated icon for the export option. You can
also set permissions from this tab.

Select the Default Format check box to indicate that the export option should be displayed by
default when users select the Export option.

Label

Use the Label tab to add, edit, or delete labels for the listed export options.

Address Style

You can use the Address Style option to maintain the various forms of addresses used in the
system. The system gives you the flexibility to define different address styles for different
countries.

Example Suppose you have to post campaign letters to addresses both within your country, and
overseas. For addresses belonging to your own country, you may not want to display the country
name to save space on the mailing label. However, you require that all overseas addresses mention
the country name as well. In such a case, you can define two address style options—one for inland
addresses, and another one for overseas addresses.
The address style you define here is used throughout various modules in the system:

« In All Profiles—Details and Addresses tabs.

« In Contacts—Details tab and Print Mail Labels option.

« In Marketing Campaigns—Details tab in Media Source and Target Details window.
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« In Settings—Details tab in Users and Business Units.
« In CSR Maintenance—Details tab.

The Address Style browser displays the list of address styles currently in use. You can add, edit,
copy, and delete address styles through this screen.

Fig. 7.17
Address Style

Style Code Description Default Style Country codes
gadsfama-1 LK Address Style na GER.

gadsfama-4 USA Address Style ¥es usa

List
Specfy Address elements

o |JK Address Style Title First Name Middle Name Last Name Suffix, Positon

Enter Counitry codes to which this Address style apples Profie Name

=

[(IDefauit Style
!!rgg.': Contact name in this format Accressid
[#]insert Profile name Address[3]
Address style |_r$e~' Postal address Tawn ity

O hudde the country in the address County
) cude the country in the address
® de the country if different than

Address[1]

State

List
Use the List tab to record the elements of a new address style.
Description. Enter the description for the new address style you are creating.

Enter Country Codes to which this Address Style applies. Use the lookup to choose the codes
for those countries in the system database to which the current address style applies. Use
commas to enter multiple country codes.

Default Style. Select this check box if you want this to be the default address style for all
addresses recorded.

Note The address editor in Main Menu|Sales/Marketing Management|Addresses|All Profiles|
Details shows up blank if the system cannot find a corresponding address style record. This is
because the addresses displayed in Profiles are picked up by the system from the Address
Style settings defined here. The system looks for the address style record using the country. If
it cannot find a record this way, the system uses the default address style record.
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Fig. 7.18
All Profiles: Blank Address Editor

Details | Further Details | Addresses | activities | Opportunities | Relationships | Internal Contacts | Notes | Campaign | Analysis C¢

— il d
e Check Address Of A Aylward & Sons llﬁl
Profile Mame: |A Ayhsard & Sons i
Address o add
Address[1]: |Sh|p & Anchar t
_I Address[2]: |L\neUlD FROM MFG ;
Address[3];: [Line0n2 FROM 54M M
TelWe[l] | Town/City: [FISHGLIARD o
Email 1d: Count: I o
v: [Dyfed
Web Address: State: I [
(e Bt Y el || Post Code: [5A65 9AR.
Allac Int AJC Mar Country: IAUSTRALIA (AUS) 3|
Alias Hame: A Aylward & Sons 'I v K @
Cust. Ma: |S0000131

peofile 10 [oenanoon

Name Style. Click this button to display the Name Style window. Use this window to record
the format in which you want the name to appear.

Insert Contact Name in this format. Select this check box if you want the contact name to
appear in the format specified here.

Insert Profile Name. Select this check box if you want the profile name to be included in the
address style you are creating.

Address Style. Click this button to display the Address Style window. Use this window to
record the format in which you want the address to appear.

Fig. 7.19
Address Style Window
Address ine 1 |,..|[Blank | [Biank ] oo |[Blank | [prank | . [erank | [Biank =] ferank |
Address Ine 2 .. |[elank | [Brank ] fetank. | [Btank. 2 | [Brank =] e [letankc |
Address lne 3 ... |[Blank | [Biank ] oo |[Blank | [prank | . [erank | [Biank =] ferank |
Address Ine 4 .. |[elank | [Brank ] fetank. | [Btank. 2 | [Brank =] e [letankc |
Address ine 5 ... |[Blank = [prark ] oo |[Blank | [Blank =] . |[perk | [tk =] ferank |
Address lins 6 1., [Blank =] [tk ] Btank | [Btank = [Btank | [Biank =] o [Btank |
Address line 7 .. |[Blank | ] fetank. | [Btank. = letank | [Brank =] e [letankc |
Address lne 8 ... |[Blank | [Biank ] oo |[Blank | [prank | . [erank | [Biank =] ferank |
Address Ine 9 .. |[elank | [Brank ] fetank. | [Btank. 2 | [Brank =] e [letankc |
Address fine 10 .. |[Blank | [Biank ] oo |[Blank | [prank | . [erank | [Biank =] ferank |
v X B

Insert Postal Address. Select this check box if you want the postal address to be included in
the address style you are creating. Choose the appropriate radio button to define the condition
under which to include the postal address.

Style Code. This is a unique system generated number for each new address style that is
added.

The address style you create is displayed in a preview frame.

Translation Manager

The Translation Manager helps in the translation of strings from one source language into more
than one target language.
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The Translation Manager browser displays the list of translatable strings and messages being used
by QAD CRM. You can edit these strings and messages, export them to Excel files for translation,
and import the translated strings back into the system through this screen.

Fig. 7.20
Translation Manager

Translation Manager

List |
[Source string [Target string [obiect bype [Object name [record o

obj_label btn_enclosures4_2  RUYS-6674-19966-0x000000000001 3733

obj_label btn_endlosuresd_1 RUYS-6674-19966-0x 000000000001 3732
obj_label btn_enclosuresé 3 RUYS-6674-19967-0x000000000001 3747
| obj_label w_bxb_1 RUY3-6674-21609-0x0000000000018313
1 obi_label w_txt_min RUYS-6674-21263-0x000000000001 7320
1-5Days obj_labsl Ibl_1_5_days RLIYS-6674-19953-0x000000000001 3668
1. Attach Document From Hard Disk obj_label Ibl_disk_listviegw_1 RUYS-6674-21213-0x000000000001 7062
1. Attach Document From Hard Disk obj_label Ibl_disk_listwiew _1 RUYS-6674-21357-0x000000000001 7794
15 Minutes obj_label init_rmd_before RUYS-£674-19905-0x 000000000001 3425
15 Minutes obj_label init_rmd_before RUYS-6674-19894-0x000000000001 3325
15 Minutes obj_label init_rmd_before RUY3-6674-19942-0x 000000000001 360c
30 obi_label w_bxt_max RUYS-6674-21263-0x000000000001 7329
S - 10 Days obj_labsl Ibl_6_10_days RLIYS-6674-19953-0x000000000001 3660
<< Remove obj_label btn_remove RUYS-6674-19795-0x 000000000001 2f61
<< Remove obj_tooltip btn_remove RUYS-6674-21271-0x000000000001 7390
<< Remove obj_label btn_remove RUYS-6674-21271-0x000000000001 7390
= 10 Days obj_label Ibl_greater_10_days RUYS-6674-19953-0x000000000001 3662
A brief description about this cost fld_tooltip cost_desc RUY3-6674-16335-0x0000000000008595
A brief description abaut this mail shat Fid_tooltip mail_desc RUYS-6674-16370-0x0000000000008606
A code to distinguish normal, quote, closed, fld_toaltip type RUYS-6674-16851-0x000000000000%4a
A comma delimited list of brochures requirec Fld_tooltip brochures RUYS-6674-16789-0x0000000000009ad6
A comnmna separated lisk of academic qualific fld_toaltip qualification RUYS-6674-16415-0x0000000000003873
A comma separated lisk of publications read Fld_tooltip publications RUYS-6674-16414-0x0000000000003372
A comma separated lisk of threats to this of fld_toaltip threats RUYS-6674-16800-0x0000000000009ba0
A comma separated lisk of weaknesses for t fld_tooltip weakness RUY3-6674-168 16-0x0000000000009C53
A comma separated value For profile bypels Fid_tooltip type RUYS-6674-17060-0x000000000000a8c5
A comma separated value for profile bype(s fld_toaltip prospect_type RUYS-6674-16315-0x00000000000054b1
A contract no, if covered under a contrack Fld_tooltip contract_na RUYS-6674-16933-0x000000000000a252
& description of the purpose of this look up fld_toaltip Exct: RUYS-6674-16723-0x000000000000970a
A document: obj_label Ibl_kxk_t RUYS-6674-19867-0x 000000000001 328c
A document obj_label Ibl_txt_1 RUYS-£674-20385-0x000000000001 4290
A list of country codes to which this addres: fld_tooltip ckry_codes RUY3-6674-16208-0x0000000000008041
A list of mail groups to which this contact be Fid_tooltip mail_grp RUYS-6674-16410-0x0000000000008849
A list of societies of which this contactis ar fld_toaltip societies RUYS-6674-16416-0x0000000000003865
A list of team codes which are attached to t Fld_tooltip team RUYS-6674-16355-0x0000000000003621
A list of things that are of interest to this cc fld_toaltip likes RUYS-6674-164 10-0x0000000000003846
A list of things which this contact is not fonc Fld_tooltip dislikes RUYS-6674-16404-0x0000000000003312
A list of walues which might help in winning t fld_toaltip strength RUYS-6674-16300-0x0000000000009b32
A system generated ID ko link the response fld_tooltip response_id RUY3-6674-17224-0x 0000000000000 18F
A unique currency code ta identify a given Fid_tooltip  curr_code RUYS-8674-16474-0x0000000000008bE3
A Unique 1D for each record fld_toaltip dedup_id RUYS-6674-16513-0x0000000000008d5a
A Unique 1D for each record Fld_tooltip dedup_id RUYS-6674-17226-0x000000000000b 120
& unique 1D for each recard fld_toaltip rule_id RUYS-6674-17142-0x0000000000005d2f
A unique 10 to link the record with associate Fld_tooltip response_id RUYS-6674-16932-0x000000000000a4e1
A unique 10 ko link the respanse header wit fld_tooltip respanse_id RUYS-6674-17219-0x000000000000b112
Strings jl‘ Unigue Strings anly

The List tab includes a drop-down list at the bottom left where you can choose whether you want

to view strings or messages. If you select the Unique Strings Only check box, the system displays
only those strings that have a unique combination of Object Name and Source String fields. There
is also a drop-down list in the toolbar that displays all the target languages in the system. You can

choose to translate the source strings or messages to any of these languages. Select a record, right-
click and choose Edit to modify the target string or message.

Note The system must have at least two languages set up for the Translation Manager to translate
the messages or strings. If only a single language is available in the system, then the Translation
Manager browser displays a blank screen. There is no second language to which the available
messages or strings can be translated.

Export Data

The Export Data option of the Translation Manager lets you export source strings and messages
for translation from the system to Microsoft Excel spreadsheets in predefined formats.
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Fig. 7.21
Export Data
Export strings to translate x|

1, Export the strings you wank to translate into an Excel file.

2, Enterfmodify required strings in the Target Strings column of the Excel file,

3, Use the Import utility bo load back the changed target strings into the

lapplication, (7212)

File Mame: |c:\temp\Export String-D30608-172540, xls =&

[+ Export Strings
[V Export Messages

v X 0B

File Name. Click the folder icon to browse and choose a file and location where the exported
source strings and messages are saved. If this is an existing file, you can view it by clicking on
the document icon. In case a file already exists, the system confirms whether you want to
overwrite the file.

Export Strings. Select this check box to export source strings.
Export Messages. Select this check box to export source messages.

You can export strings and messages together or separately. If exported together, the first sheet of
the Excel file contains the exported strings and the second sheet contains the exported messages.

The Excel sheet consists of the same columns as in the Translation Manager browser. All the
columns of this Excel sheet are read-only except the Target Language column. The editable and
read-only columns are displayed in different colors.

Import Data

The Import Data option of the Translation Manager lets you import the Microsoft Excel
spreadsheets where you have entered or modified the target strings and messages.

Fig. 7.22
Import Data
Select the Excel file where you have entered/modified the target strings. (7213)
File Name: | =
Log File Name: |c:\temp\ermrlog—oﬁosos—180535.I0g = @

—Load
% Hew strings only
" Mew strings and update existing strings only

v X 0B

File Name. Enter or choose the Excel file from which to import the translated target strings
and messages into the system.

Log File Name. This field displays the location of the error log. The system automatically
generates an error log after the import process is through. Click the folder icon to choose an
alternate location.

New Strings Only. Select this radio button if you want to import only the new strings from the
Excel file into the system. This option imports only those strings for which no target language
has been specified.
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New Strings and Update Existing Strings. Select this radio button if you want to import new
strings as well as update the existing strings from the Excel file.

Pre Translation

The Pre Translation utility is used for simultaneously translating multiple strings that have the
same values in their source and target strings.

Example Edit is the source string value and Bewerken is the target string value. If you choose
to pre-translate, all the source strings having the value Edit and for which the target strings read
Bewerken are translated at the same time. However, if two Edit source strings have two different
target string values, then pre-translation does not work for those source strings.

Right-click in the Translation Manager browser and choose Pre Translation. A confirmation
message pops up. Choose Yes to start pre- translation or No to cancel the process.

Fig. 7.23
Pre Translation
QAD Sales Force Automation and Markel |
:.‘:) Do you want to pre-translate all untranslated strings? (237)
Yes No

Note Pre Translation does not work with unique strings or messages. The Pre Translation option
does not appear in the right-click menu if you select the Unique Strings Only check box.

Translation on Demand

The Translation on Demand option lets you view and modify all the labels and Tooltips for the
current interface.

Fig. 7.24
Translation On Demand

Translation on Demand i |

it

1. It will display all translated strings you wish to translate,
12, Modify translated strings into target language other than english,
3, Save it and it will reflect on the interface if user logged with other than english language, (7221)

Source Label [Target Label [Target ToolkipfHelp Obiject Mame -
CommandBars, Commar
Alternate LOM Alternate UOM Alternate Unit of Measure
Alternate oM Alternate UOM buam1000.wilpper braw
Copy Copy Copy CommandBars, Command|
Delete Delete Delete CommandBars, Cammand|
Description Description Description of this unit of measure ||
Description Descripkian buam1000.wilpper braw
Edit Edit Edit CommandBars, Commandl
Export Expott CommandBars, buom100C
Product ID Product 10 buom1000,.wilpper brow
Product 10 Product 10 Product associated with this unit of
Record Count Record Count Recard Count CommandBars, Cammand

Mo
x 0B

In any browser, press Alt+F3 to display the Translation on Demand window. Right-click and
choose Edit to modify target labels and Tooltips. Click Save to modify the record.

Note Modifying and saving a record through the Translation on Demand window does not make
any global changes or replacements in the system. It only modifies the selected record.
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If you are logged into the system using any language other than English, then the modifications
you make through the Translation on Demand window get updated immediately.

However, you cannot modify labels and Tooltips through the Translation on Demand option if the
current login language is English. In this case when you click Save, a Target Language pop-up
opens. Use the drop-down list to choose the target language for modification. The system does not
let you change labels and Tooltips in English since that is the default language used by QAD
CRM.

Fig. 7.25
Target Language

Target Language: -

v X B

Replace

The Search and Replace utility allows you to search and replace field values for browser records
within the Translation Manager. You can also perform a conditional search and replace.

Fig. 7.26
Search and Replace
Search and Replace x|
Search and Replace utility allows you to search and replace Field values For browser records,
'You can also do a conditional search and replace, In case you wish to do a conditional search and replace, please check the toggls labeled "Replace if" and
specify the condition that must be satisfied by a recard in the file, before replacing the old value of the Field with the newly specifed value (7211)
—5elect fields and specify replace criteria
Field Mame Mews Yalue Replace i Field Mame Existing Yalue
[Object name | [eec I [object name | Jbegins =l ez

= =R 9E

Note Once you replace a term using the search and replace utility, you cannot undo the task. It is
therefore advisable to ensure the validity of the search and replace task before using this utility.

System Control

The System Control option lets you define the settings of the following functions:
« Activity and Reminder Settings
« Configure Contact Detail Frame

Define Base Currency
Emailshot Preferences
Report Options
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 Business Year Settings
* Filter

Activity and Reminder Settings

The Activity Settings tab lets you apply color settings to differentiate between activity categories.
System default settings use red to indicate overdue activities, blue for high-priority activities, and
green to highlight recurring activities.

Fig. 7.27
Activity Settings

System Control I

E-'g System Activity Settings IRemmdsr Ssttlngsl
¥ Activity and Reminder 54— Color Setting:

[ Configure Cartact Detai Overdue Activities: Sample i
i Defu?e Base Cunency High prictity Activities: Sample i
7 Emailshot Preferences
) Reeport Options Recurrence Activities: Sample i

[T Business Year Settings | — Other Setting
{7 Filter [ENE N 50 Minutes

However, you can change these default settings by clicking on the Select Color icon. The Select

Color window displays. Use it to define foreground and background colors for a selected activity
category.

Fig. 7.28
Select Color

select Color x|

 somple |

Foreground Colors:

< ANNEEEEEECOROCERC e |

20 1 2 3 4 5 6 7 8 9 1011 12 13 14 15

Background Colors:

S [ ANEEEEERCONECO N o |

20 1 2 3 4 65 6 7 & 9 10 11 12 13 14 15

(1.4 I Cancel | Save Color Settings | Help

The Activity Settings tab also lets you specify a default duration for any new activity that you add.
You can select an appropriate time interval from the Duration drop-down list.

Note The duration that you specify here as the default is used by the system when the end user
creates a new Appointment type activity. The default duration that appears in the Appointment
Details window is automatically taken from this field.

Use the Reminder Settings tab to enable reminders for activities.
Reminder. Select the Reminder check box to activate the reminder function for activities.

Remind Before. Select the time interval prior to the actual event when you want the reminder
to be sent.
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Note The time interval you select here is used by the system as the default for reminders.
However, you can change this for individual activities when you create a new activity or
modify an existing one.

Polling Interval. Select the default polling interval (“snooze time”) for reminders in the system.
Sound File. Select a sound file from your hard drive.
Email ID Type. Select the e-mail ID to which you want the reminder e-mail to be sent.

Email Content Type. Indicate whether you want to use a template to create the reminder e-
mail.

Email Template. Select the template file for the reminder e-mail.

Fig. 7.29
Reminder Settings

System Control I

= ,% Spstem
L[ fictivity and Remindar 5
[ Configue Contact Deta
|3 Define Base Cuency
Ll Emailshot Preferences
I3 Report Dptions
-7 Business Year Settings

LE3 Fiter

| Activity Settings ‘Reminder Settings |

—~Activity Reminder Setting
™ Reminder

Remind Before: e
Polling Inkerwal: -
Sound File: =Y

—Email ID byps

I= | Business Eral

I~ Frivate Email

~—Email content kyp:
% Send Emeil without using a Template
£ Send Email using & Templabe

~—Email Templats

Template name: e E

Configure Contact Detail Frame

The Configure Contact Detail option lets you enable automatic generation of contact salutation
and sign-off. Select the relevant check boxes to activate these features.

Fig. 7.30
Configure Contact Detail Frame

System Control I

% System
I3 Adtivity and Feminder Settings
& Configure Contact Detail Framy|
I Define Base Curency
|7 Emailshat Preferences
-7 Report Options
/5 Business Year Settings
=) Filter

Enable autamatic generation of contact salutation and sign off, (7118)

—#Automatic Generat
™ Contact Salutation
™ Contact Sign OFF

Define Base Currency

This option lets you define a base currency for a business unit. Use the lookup provided to select a
currency.
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Fig. 7.31
Define Base Currency

System Control

system Control |

=- B System Select the base currency applicable for your business Uik, Please note that it is not advisable to thange the base currency once established. IF you do not see
any currencies listed in the logkup then you should first add required currenies through Main Menu> Sakes Management:> Currendies > Currency Maintenarnice.

(23 sty and Perinder G2 o1

B [ cfine B ncy
[ Emaikhot Preferences Base Currency: [ELUR Jerih
[ Report Options o
- [ Business Year Seftings
(3 Filter

In case a required currency is not available in the lookup, go to Main Menu|Sales Management]|
Currencies|Currency Maintenance to add a new currency. For details, see User Guide: QAD
Customer Relationship Management.

Note You should not change the base currency once it has been set up.

Emailshot Preferences

This option lets you specify a test e-mail account where you can receive sample system-generated
e-mails. This e-mail account receives mails sent during the test run of emailshots created through
the Campaigns module.

Fig. 7.32
Emailshot Preferences

System Control

System Control |

- B System Specify an -mail 1D ko be used by the system to send a test mai., In Marketing Managemert, o to Campaigns > Stage» Targt tab, Right-click and choase

.51 hetivity and Ferrinder 5j3end Mal, Cick the Test Run butten in the Send Email vandow ko send a samplz e-mail o the e-mal 10 mentizned here. (7032)

Corfigure Contact Deta

Specify an e-mail ID to be used by the system to send a test mail,

i
5

+ () Business Year Settings

(23 Filer

Report Options

Use the Report Options to specify report-related settings for the Crystal reports supported by QAD
CRM.
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Fig. 7.33
Report Settings

ars

[ settings |Themes |
— Crystal Report Setting:

Records to Fetch: |S00

—Other Setting

Image File: I\sgen\qadsam\sam_test\vs_ﬁuwldH\lmages\log\n-sfa.bmp =

Height: [17 Millmeters {mm) Wwidth: [27 Millmeters {mm})

alignment:  Left " Center  Right

Sample Image
File

Settings
Records to Fetch. Enter the number of records that you want displayed in each report screen.

Image File. Click on the folder icon to browse and select an image file. The image that you
choose here is displayed by the QAD CRM report viewer for all standard and user-defined
reports. The system displays a sample of the selected image file.

Height/Width. Specify the height and width (in millimeters) of the image display.

Alignment. Choose the alignment of the selected image by clicking the appropriate radio
button.

Note The image feature is designed especially for situations where, for example, a company
wants to display the company logo on all its reports.

Themes

Use the drop-down list to choose the default theme for your report display. You can see a preview
of the chosen theme in the Report Preview area.
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Fig. 7.34
Report Themes

o

. [ Settings Themes |
—Them:

Defaulk Theme: |Blue Theme hd

—Report Prewvi

= Bunm Bum Terdls a2 eaTe2 orE 5318
31 ABE Meuniin Blkes Eelzbug e s OsE2i4T2ENZ oFE &4
T3 A Beramn ke Frabruck st osi2rass are [
Sper GaTCene W= Bl EED okP 11805
& Purkhiu e 3 Tempere Eelrhome o 353 8013 ore 1825
1= ML Ly mara Poldels-Ferkds (50 374 3131 oke 2um
53 bepklsen lbul yent Porioirpeniary (31 358 5408 okp asm
3 Epoen Patckesh Espon Perher) g okp o
51 Syuach Mes aihall Fatsns EllaPoiame 1) 843 270 ore Er)
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= Fownkn | Lo e okp 1iges
= L Feskbmwenl a0 62 1307 okp B
= rer Eelarhom =0 515 45 okp ==
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Business Year Settings
Use this option to establish the business year settings for a business unit.

Month Starting Business Year. Select the starting month of the business year for the current
business unit.

Start Year. Select the year marking the start of the business unit.
End Year. Select the last year through which the business unit is expected to function.

Fig. 7.35
Business Year Settings

System Control

System Control |

=5 g Systemn Starting Manth of Business Vear Settings. (7016)
~I7] Activity and Reminder S
|75 Configure Contact Detai
- {73 Define Base Curency

15 Emaishot Preferences Month starting Business Veat: [ January hd
; Stark Year: | 2001 -

— End Year: [ 2010 -
+|7) Filter nel vear

Filter

The Filter option lets you view the list of system filters defined in the system.
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Fig. 7.36
Filter

System Control

System Control |
Module Mame

B-- Spstemn

: 5] Activity and Reminder 5 :'»';l:-t-"‘- ---------------------------------
w7 Configurs Contact Dietal “ampaign

IC5) Define Base Curency || “ontact

|7 Emailshat Prefersnces Installed Base:

L[5 Report Options

i [ Business Year Settings
Ll Filter

Opparkunity
Profile
Call

You can add, edit, and delete filters from here. Select a filter and double-click on it to view details.
You can also right-click and choose View Filter to perform these functions. All the users can
access these filters from the filter combo.

Time Zone Maintenance

The Time Zone Maintenance option lets you manage records for all the time zones used by the
system.

The Time Zone Maintenance browser displays the list of time zones available in the database. You
can add, edit, copy, and delete time zones.

Fig. 7.37
Time Zone Maintenance

Time Zone Maintenance

[Automatically Adjust Clock for
Time Zone |Description Daylight Saving Changes Record IT

PONT Ponape Time Mo RUYS-6675-60737-0:000000000056095:
PST/PDT  Pacific Time (Morth America) Yes RL czh
PWT Palau Time Mo RUYS-6675-60737-0x000000000068a%ec

PYT/RYST Paraguay Time Yes RUYS-6675-607 37-0:0000000000686 560
RET Reunion Time Mo RUNS-6675-60737-0x00000000006ac 9cc
SAMT|SAS Samara Time Ves RUYS-£675-60737-0:000000000054721 1
SA5T Southern Australian Standard/Summer Time Yes RUYS-6675-60738-0:x0000000000781 1e9
SAT South Africa Time Mo RUYS-6675-60735-0:0000000000547 231
SATISAST South Africa Time (Mamibia) Yes RUYS-6675-60738-0x00000000009:bb09
SET Solomaon Tsland Time Mo RUVS-6675-60735-0:00000000006Fc4ec
SCT Seychelles Time Mo RUYS-6675-607 35-0:=0000000000a20F41
SGaT South Georgia Standard Time Mo RUVS-6675-60738-0::0000000000520F 42

Details | Time Zone |

Time zone: [PST/FDT

Description: |Pac\Fic Time: (Morth America)

[¥ Automatically adjust clack for daylight saving changes

Details

Use the Details tab to record the name and description of the new time zone.
Time Zone. Enter the name of the new time zone you are adding.
Description. Enter a description for the new time zone.

Select the check box if you want the system to automatically adjust the clock for daylight saving
changes.
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Time Zone

Use the Time Zone tab to record basic information about the new time zone.

Time Period. Use the drop-down list to choose the time period you want to add. This field is
editable if Automatically Adjust Clock for Daylight Saving Changes is Yes. Valid choices are
Standard time, Summer time and Daylight Saving time.

Start Year. Enter the beginning year of a range of years to which this time zone definition
applies. In some countries, the implementation of time zones varies from year to year. Using
start and end dates enables you to set up multiple records that apply to different periods.

End Year. Enter the ending year of a range of years to which this time zone definition applies.
In some countries, the implementation of time zones varies from year to year. Using start and
end dates enables you to set up multiple records that apply to different periods. If you do not
know when the current definition will cease to be effective, use a number such as 9999 for the
end year.

GMT Offset. Enter the actual offset in hours and minutes from Greenwich Mean Time (GMT).
This number must be entered with either a plus sign (+) or minus sign (-) indicating the
direction of the offset.

GMT is used internationally as the basis for establishing relationships among time zones and
is never affected by daylight saving time adjustments.

Start Period. When Automatically Adjust Clock for Daylight Saving is Yes, enter the first day
of the week in which the change of time occurs in MM/DD format. This format is required
regardless of the date format you are using.

For the United States, daylight savings normally begins on the second Sunday in March
(identified by a start date of 03/08) and ends on the first Sunday in November (identified by a
start date of 11/01).

This field is used in conjunction with the Weekday and Time fields to identify precisely when
the time change occurs.

Note Ensure that the date you choose falls in the same week for every year that the new time
period remains effective. For example, if you choose the last Sunday in March as the start date
for a particular time period, then your start period cannot be a date earlier than 25 March in
any given year.

Weekday. When Automatically Adjust Clock for Daylight Saving is Yes, enter a number (0-7)
indicating the day of the week (identified by the Start Period field) when the time change
occurs:

Enter O if the change occurs on the date entered for Start date, regardless of the day of the
week on which it fails.

Enter a number in the range 1-7 corresponding to Sunday through Saturday if the change
always occurs on a certain day of the week. For example, in the US, time changes always
occur on Sunday (1).

Time. When Automatically Adjust Clock for Daylight Saving is Yes, enter the exact time of
day (identified by the Start Period and Weekday fields) when the time change occurs. Use 24-
hour clock format. This time is always entered in standard time.

In the United States, enter 02.00 when switching from standard time to daylight savings, but
01.00 when switching from daylight savings time back to standard.
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Fig. 7.38
Time Zone

IEix

Time period: [Daylight savings tme =]

Starkt wear: IF End year: IF
GMT offset: I—DT‘DD
Stark period; |4_ ! Il_ Weekday: ll_

Time; [02.00

el

Schedule Maintenance

You can use the Schedule Maintenance option to maintain all schedules defined in the system.

Schedules can be attached to defined jobs created for AdminService, or used for replication in
Activities.

The Schedule Maintenance browser displays the list of schedules available in the database. You
can add, edit, copy, and delete schedules through this screen.

Fig. 7.39
Schedule Maintenance

Schedue Sthedule[schedule [seheddle
Scheduie Hame: Schedule Typs| start date | start time| end date | end time|Schedule Option|Schedule svery |Scheduls time [Mionday |Schedule Day
] 15 75842 N

Data Dump Schedule Minutes 11-03-2008 ] 0 Every

Data Send Schedule Minutes 11-03-2008 o

2 no
0 Ewery 10 75843 no

Data Load Schedule Mindtes 11-03-2008 0 OEvery 5 75843 N0
test Mindtes 10-04-2008 0 0Start 0 oo
MM _test Hourly 11-04-2008 0 OEvery 2 ane
Email Synchronization Schedule Hourly 04-03-2008 0 OEvery 1 oo
Contact Automation Schedule Mindtes 03-03-2008 0 OEvery n 38838 no
activity Automation Scheddle Mindtes 03-03-2008 0 OEvery 0 38839 N0
Email Automation Schedulel Mindtes 13-03-2008 0 OEvery n 417260
Conkact Automation Schedulel Mindtes 13-03-2008 0 OEvery 0 41727 no
Details |
Sechedule Hame: [Data Dump Schedule Schedule ID: [RUVvE-19

— Schedul

& Mt :

 Houly [15 minutes

" Daly e =I5 =io

e R : e

Gy Start 0000 ~ un every[00:00 =

€ Monthly

" Yearly

~— Schedule Period

Schedule start date: | 11-Mar-2008, Tue ~|  # Hoenddats
Schedule time: | 21:04 =2 e by 14- Apr 2008, Man -

Details

Use the Details tab to record basic information about a new schedule.
Schedule Name. Enter the name of the new schedule you are adding.

Schedule ID. This refers to a unique ID automatically generated by the system when you save
the new schedule.

Schedule. Click the appropriate radio button to select a time line for the new schedule. Specify
the schedule interval and pattern.

Schedule Start Date. Enter the start date of the new schedule.

MQAD



System Configuration 83

No End Date/End By. Select the appropriate radio button to specify whether the schedule is
effective indefinitely. If you choose End By, enter an end date.

Schedule Time. Enter the start time of the new schedule.

AppServer Service Maintenance

The AppServer Service Maintenance browser displays the list of application services available in
the system. You can add, edit, copy, and delete application services.

To enable the AdminService utility to run on your system, you must first configure your
application server (AppServer) settings in the QAD CRM system.

Fig. 7.40
AppServer Service Maintenance

5
L T

1P address or Host e 192 160,170
Momeseeverportra: [ S182
wem:

paswerd [
Woofbeerses: [10

Enter
Esiter Uhose User I0(s) v shoukd not see this service recond

Prermission

Test Cormreclion i

Details

Use the Details tab to record basic information about a new service.
Service name. Enter the name of the new service you are adding.
Description. Enter a description for the new service.
Application service. Enter a name of a valid AppServer Application Service.
Broker port no. Enter the port number of the broker.

IP Address or Host name. Enter the host name or IP address of the NameServer that provides
the AppServer connection.

NameServer port no. Enter the port number of the NameServer that provides the AppServer
connection.

User ID. Enter the unique code to connect to the AppServer. This is not a mandatory field.
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Password. Enter a password that will enable connecting to the AppServer. This is not a
mandatory field.

No. of licenses. Enter the number of licenses that will be issued for using the new service. If
you do not know the number of licenses, enter 99.

Permission. Use the look-up buttons to define permissions to the new service. You can grant
access or deny permissions to specified user groups.

Click the Test Connection button to check whether the new service that you have set up works
effectively. If it does, you can save the service record.
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Reports and Queries

This section describes how to create queries and run reports using the Reports and Queries module
of the QAD Customer Relationship Management (QAD CRM) application. It discusses the
following topics:

Overview 86
Reports 86
Query Builder 86

Report Writer 90
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Overview

The Reports and Queries module provides you the flexibility to use reports provided with the QAD
Customer Relationship Management (QAD CRM) system, or create your own custom reports
using the Query Builder tool. The system also lets you choose varied output media for the reports.
You can output the reports to external applications as well.

Reports

You can access the Reports module from Main Menu|Settings|Reports and Queries|Reports. Links
to the Reports module are also available from Sales Management and Marketing Management
menus.

The Reports screen displays the different categories of reports available. For more details on
reports, see the Reports section of User Guide: QAD Customer Relationship Management.

Query Builder

The Query Builder helps you generate custom reports, and extract desired data in e-mails and
document templates used for mail merges. Typically, database specialists or system administrators
design queries to extract data that match specific conditions. Sales and marketing personnel,
having limited knowledge of the system database, can then use these queries to generate custom
reports according to their individual requirements. To access this option, go to Main Menu|
Settings|Reports and Queries|Query Builder.

Building queries involves specifying conditions for extracting the desired data from the system
database. For example, if you want to extract data for profiles that offer opportunities with at least
80% probability, you should join the tables of profiles and opportunities. Then you should specify
the conditions for display by selecting the required fields. You can then use this query to generate
a report or write a business letter that includes this data.

Note You should have a good understanding of the QAD CRM system database and its tables
before attempting to create queries.

Query Builder Maintenance

Using the Query Builder, you can:
« Manage query records
- Build queries to extract data from the database

Right-click in the Query Builder browser to add a new query record. You can also edit or delete
existing query records.
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Fig. 8.1
Query Builder

Query Builder

[uery 0

Appointment-Contact-Default  Defa for Appointment Acti tacts
Appointrent-User-Default Default Query For Appointment Activity to notiFy Users
Call-Default Default Query for Call module mail merge
(Campaign-Default Default Query for Campaign module mail merge
Contact-Default Defaut Query For Contact module mail merge
Contract-Default Defaulk Query for Contract module mail merge
InstalledBase-Default Defaut Query For Installed Base module mail merge
Letter-Default Default Query For Write a Letter and Activity madule mail merge
Literature-Default Defauik Query For Literature madule mail merge

M Test

Node-Default Defauit Query For Dataexch module mail merge

NotPartof

4

Details |

Qusry I0: [Appointment-Contact-Defadlt

Description: [Default Query for Appaintment Activity to notify Contacts

Enter Psrmission Group(s) who can access this Query

Enter those User ID(s) who should not access this Query

Details
Query ID. Enter a query ID for the new record. This is a mandatory field.
Description. Enter an appropriate description for the new query record.
Permissions. Define access permissions to the new query record.

Save the record. This opens the Query Builder wizard.

Query Builder Wizard

The system provides the Query Builder wizard to assist you in designing queries. You can build a
query when you save a new query record or while editing an existing query record.

To build a query from an existing record, select a query in the Query Builder browser. Right-click
and choose Compose Query. The Query Builder wizard displays.
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Fig. 8.2
Query Builder Wizard - Select Tables
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Select Fields

Select Tables

This option lets you choose the tables that you want to use for defining a new query. It lists all the
tables available for a chosen database.

Database. Select the appropriate database from the Database drop-down list.

Note QAD CRM uses three databases. The tables displayed depend on the database you
choose.

Available Tables/Selected Tables and Joins. Select the appropriate tables from the Available
Tables list. Use the arrow keys to move the selected tables to the Selected Tables and Joins list.

You can view the field list of the selected tables by clicking the checkered button below each
table.

Switch Join Partners . This button is enabled when the table you select can connect with more
than one table. Clicking this button opens a dialog box that displays the possible options and
lets you choose which related table you want to join.

Where . This text box describes how the selected tables function.

Check Syntax . Click this button to check the validity of your query.

Make Tables Join

You can use this option to join tables when you are defining complex queries.

Join. This drop-down list shows the joining conditions between the various tables you selected
in the previous option Select Tables. Choose a condition; all the fields related to the selected
tables display in the two list boxes.

Operator and And/Or. Click the appropriate button to specify the joining conditions between
the fields of the two selected tables.

Inner Join/Outer Join. Select the appropriate radio button depending on the type of joining
criteria you want to specify.
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Note In Progress, inner join is a term used to specify that in a query combining two tables,
the result returns records from the first table that meets the specified criteria, combined with
the corresponding records from the second table that meets the specified criteria. The result
does not include any records that have failed to meet any part of the criteria. Inner join is the
default for all queries. However, outer join combines and returns data from the specified tables
in two ways. First, the records selected for the table (or join) on the left side combine with
each record selected using the OF or WHERE options from the table on the right (record).
Second, the records selected for the table (or join) on the left side combine with the Unknown
value (?) for the fields from the table on the right (record) for which no records are selected
using the OF or WHERE options. The join is ordered according to the given sort criteria
starting with the left-most table in the query.

For example, using the SPORTS database, an inner join between customer and order does not
include any customers that do not have any orders. In an outer join between customer and
order includes those customers that do not have any orders and do have orders.

Join Criteria. This box displays the criteria you defined for joining fields from two selected
tables. You can validate the syntax of the joining by clicking the Check Syntax button.

To join fields from two different tables, do the following:

1 Scroll through the left list and select a field by double-clicking it.

2 Click Operator or And/Or to apply a joining condition.

3 Scroll through the right list and select the second field from here by double-clicking it.

You can join as many tables as required for your query.

Construct Where Clause

Use this option only if you want to add some specific, hard-coded values to some of the fields you
have selected for your query. Construct Where Clause is not a mandatory option.

Sort Options

Sort options let you sort data while executing a query.
Table. Select the table for which you want to define sort options.
Available Fields. Select the required fields from the Available Fields list.
Selected Fields. Use the arrow keys to move them to the Selected Fields list.

Click the appropriate radio button—ascending or descending—to sort the selected fields. You can
select up to five fields for sorting.

Select Fields

This option lets you expose only selected fields in the custom report that is to be generated using
the query you are building. For example, a table can have 100 fields, but you can set the number of
fields that will be visible in the report to 20. Only those fields that you select here show up in the
report writer when the actual report is being created.
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Select the check box adjoining each field that you want to display in the report.

Save your settings in the Query Builder wizard for the new query record created. This record now
displays in the Query Builder browser.

After creating a query, you can use it to generate custom or user-defined reports using the Report
Writer.

Report Writer

You can generate various custom or user-defined reports through the Reports module using the
Report Writer, also called the Add a Report wizard.

To open the Add a Report wizard, right-click the Reports screen and choose Add Report using
QAD SFA/MA Report Writer. The Report Writer lets you design report formats and categorize
them as required. These formats define the conditions, tables, and fields to use to extract data for
browser reports using queries created through the Query Builder.

Fig. 8.3
Report Writer-Report Details
] Add a Repart —(al <[}
Hame: [My Test Report Report ID: |7
Report Settings = B |
Report Details Category: [User test reports el Query 10: [Letter-Defaul: yul
Fields ——Permissiol
gmtuu Enter Permission Group(s) who can access this Report
ar! ~
Record Highlight [ P
Format Enter those User ID(s) who should not access this Report
Graph I‘ 0
Define Field Ranges S
™ Menu Object key
| el
™ Make This Report avalable from
[ Pl
¥ Show Preview
% s X0B

For more details on using the Report Writer, see User Guide: QAD Customer Relationship
Management.
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Template Manager

This section describes how to design and apply templates to standard letters and e-mail messages
in the QAD Customer Relationship Management (QAD CRM) application. It discusses the
following topics:

Overview 92
Outlines the functions of the Template Manager module.

Standard Letters 92
Explains how to manage document templates, design or edit templates, and view templates.

Emails 96
Describes how to use the Emails option to create and save templates for e-mail messages.

Standard Letter Folder Locations 97

Explains how to use the Standard Letter Folder Locations option to specify folders to store
templates.
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Overview

A template is a pre-designed file containing prescribed formats, based on which you can create
new files. A template ensures that all documents based on it have a consistent layout and format.

You can maintain templates for Microsoft Word documents and e-mail messages in QAD
Customer Relationship Management (QAD CRM) through the Template Manager module. To
access this module go to Main Menu|Settings|Template Manager.

Templates are useful for creating multiple documents or e-mail messages having similar content.

Microsoft Word templates are used when creating documents using the mail merge facility or the
Send Letter option. E-mail templates are used while sending e-mail messages to multiple contacts
during a marketing campaign.

The system uses registered templates to automatically create various documents such as campaign
catalogs, mailing labels, and business letters. In addition to pre-specified content, a template
contains data extracted from specified fields of system tables. This is possible as templates are
associated with database queries. Other fields, such as Microsoft Word fields, can also be included
in templates.

Using the Template Manager module you can:
« Manage Microsoft Word templates.

« Manage e-mail message templates.
- Manage the location of templates and files used in mail-merge.

Standard Letters

Using the Standard Letters option, you can register and create Microsoft Word templates. You also
specify their mail-merge type, which includes letter, label, or catalog. Templates must be
associated with a pre-defined query. Once you register a template, you can design, view, edit, and
delete it as required.

Microsoft Word templates are .dot files. You can create these files by designing the layout,
format, styles, and default content of a Microsoft Word document, and saving it as a document
template file in the desired location. To create a new document based on a template, double-click
the template file from Windows Explorer.

Manage Document Templates

You can manage document template records from the Standard Letters option. Go to Main Menu|
Settings|Template Manager|Standard Letters. Right-click in the browser area and choose to add,
edit, copy, or delete a template record from the displayed list.
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Fig. 9.1
Standard Letters

Standard Letters
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Template Type: |Form Lettars =
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purpose of inserting in the template during Mail-merge. Please select an appropriate query to be used vith this
template. (7126)

Guery 10 [Campaign Defaul: - Default Query For Campaign module mail merge

Details

Use the Details tab to record basic information for a new template.

Name. Enter a name for the new template record you are adding. Alternately, select an existing
template file by clicking on the folder icon.

Folder. Enter a folder location where you want to save the new template. This location serves
as the default location for this template. You can browse for the location by clicking on the
folder icon.

Description. Enter a description for the template you are creating. You could include the
purpose and function of the template in this field.

Template Type. Select the template type from the drop-down list. Template type refers to the
kind of document for which you want to create a template. Options include Form Letters,
Mailing Labels, and Catalog.

Query ID. Use the look-up to select the appropriate query that you want to attach to your
template.

Note All fields except Description are mandatory.

Save the template record. It displays in the Standard Letters browser as a registered template. You
can now design a template for this new record you created.

Design or Edit Templates
To design a template, do the following:
1 Select a template record from the list of registered templates in the Standard Letters browser.

2 With a selected template record, do one of the following:
« Click the Design Template button on the toolbar.
« Right-click anywhere in the list of templates and choose Design Template.
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« Select Design Template from the File menu on the menu bar.
3 Design a new template according to your requirements, or edit an existing template.

4 Save and close the template.

New Template

If there is no template associated with a template entry, the system opens Microsoft Word and
creates a blank template. The name and location where the system saves the blank template is
specified in the template entry.

Fig. 9.2
Design New Template

'@. Templatel - Microsolt Word
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Insert Word Fields
Button

Insert Merge Fields Button

Though you can design a new template directly from Microsoft Word, it is recommended that you

do this from within the QAD CRM system. When you design a template through the system, the
template includes the Insert Merge Fields button to insert custom results of associated queries,
which are otherwise not available. The query fields available depend on the query you specify
while adding the template entry.

When you design a template, by default, Microsoft Word 2003 does not display the Insert Merge
Field button on the toolbar. Perform the following steps to enable the Insert Merge Field button,
once you have selected the Design or Edit template option from CRM:

1 On the toolbar, right-click and select Customize.

2 Select Mail Merge from the categories and then Insert Merge Field from the right-hand side
commands.
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Fig. 9.3
Insert Merge Field

Customize @@

Toolbars | Commands Options |

To add a command to a toolbar: select a category and drag the
command out of this dialog box to a toolbar,
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3 Drag the Insert Merge Field command and drop just after Insert Word Field.

Existing Template

If an existing template is already associated with a template entry, the system prompts you to
confirm. If you choose to redesign the template, the system deletes all content in the template and
opens it for editing.

Fig. 9.4
System Message-Existing Template

QAD Sales Force Automation and Marketing Automation il

\:\!/ M5 Word dacument template file already exists. Do you want ko overwrite the existing File? (174)

Yes Mo | Cancel |

Note Opening an existing template in redesign mode removes the previous content. QAD
recommends that you open an existing template in edit mode instead.

View Templates
To view a template, select a template record from the list of registered templates in the Standard
Letters browser and do one of the following:

e Click the View Template button on the toolbar.

« Right-click and choose View Template.

« Select View Template from the File menu on the menu bar.

The system opens the template in Microsoft Word as a read-only file. You cannot save any changes
made to the template.

Fig. 9.5
System Message-View Template
x|
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Emails

Using the Emails option, you can create and save templates for e-mail messages. These templates
contain pre-defined content and data from specified fields, and are useful in composing e-mail
messages that are to be sent to multiple contacts. They are especially suitable for sending out
emailshots through the Campaign module, where e-mail messages regarding a campaign are sent
to a filtered target audience.

You can manage e-mail template records from the Emails option. Go to Main Menu|Settings|
Template Manager|Emails. Right-click in the browser area and choose to add, edit, copy or delete
a template record from the list displayed.

Fig. 9.6
Emails-Details tab
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Subject: [Activity overdue reminder

Module name: |Activity B

You can associate a Query to a template in order that data from appropriate tables can be made available for the
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Details

Use the Details tab to record basic information for a new template.
Name. Enter a name for the new template record you are adding. This is a mandatory field.

Description. Enter a description for the template you are creating. You could include the
purpose and function of the template in this field.

Subject. Enter the subject line for the e-mail template. This subject line is used for all e-mails
that are sent out using this template record. This is a mandatory field.

Module Name. Select the module name from the drop-down list, if you wish to filter the
templates using module name during selection.

Query ID. Use the look-up to select the appropriate query that you want to attach with your
template. If you leave this field blank, the e-mail template record is available across all
modules.

MQAD



Template Manager 97

Template Text

Use the Template Text tab to design a template for the selected e-mail template record. This tab
contains an editing toolbar similar to that of Microsoft Word. You can use the Insert button to
insert custom results of associated queries.

Fig. 9.7
Emails-Template Text tab

Details | Template Text
80DY v Al - 12 -

Insert ~ Increase Indent Decrease Indent InsertImage

IA call has been created

Created by: «calllogCreatejiby»
IAssigned to: «calllogAssignedio»

Call ID: «callloglssuelD»

Category. «calllogCategory»
Reproducibility: «calllogReproducibility»
ISeverity: «calllogSeventy»

Priority: «calllogPriority»

Status: «calllogStatus»

Profile: «prospectProfileName»
Contact: «contactcrmContactname»

Save the template record. It displays in the Emails browser as a registered e-mail template.

Standard Letter Folder Locations

Using the Standard Letter Folder Locations option of the Template Manager, you can specify
default folders for storing templates, and documents based on those templates. When you save a
template, it is useful to save it in a default folder prescribed for particular user types or user groups.

Since the templates listed under Standard Letters can used by multiple users, consider storing them
in a central location on the network. Storing all the templates on a shared network drive provides
direct access to multiple system users.

You can manage document template locations from the Standard Letter Folder Locations option.
Go to Main Menu|Settings| Template Manager|Standard Letter Folder Locations. Right-click in the
browser area and choose to add, edit, copy, or delete a template location from the list displayed.

MNQAD



98  Administration Guide — QAD Customer Relationship Management

Fig. 9.8
Standard Letter Folder Locations

Standard Letter Folder Locations
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Details

Use the Details tab to record permissions and default folder locations for a new template.

User/Permission Groups. Select the appropriate radio button. To make a template available to
an individual user, select User. To make a template available to a user group, select Permission
Groups.

Use the lookup to enter names of those users or user groups who will have permission to
access the indicated templates and mail merge folders on a shared drive.

Default Folder for storing Mail Merge documents/Templates for above Permission Groups.

Click the folder icon next to these fields to browse and select the default location for storing
mail merge documents and templates for selected users or user groups.

Click Save to save the default folder locations.
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QAD AdminService

This section describes the settings required to run the QAD AdminService (QAD ADS). The QAD
ADS is an essential component for the smooth functioning of the QAD Customer Relationship
Management (QAD CRM) application. It discusses the following topics:

Overview 100
Outlines the uses of QAD ADS in CRM.

Understanding Jobs 100
Discusses predefined and defined jobs.

Configuring AppServer Settings 101
Describes how to configure AppServer settings.

Setting Up QAD ADS 101
Explains how to configure AdminService settings, QAD ADS, modify QAD ADS settings, and
exit QAD ADS.

Managing Predefined Jobs 104
Explains how to use DataSyncJob, DeleteLog, and SendEmail.

Managing Defined Jobs 106
Explains how to use the Jobs screen, with sections on managing schedules, and using the event
viewer.

Viewing Job History 109
Explains how to use Job History.
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Overview

QAD ADS is a Windows service that manages and simultaneously executes background jobs that
are defined in the QAD CRM system:

 Synchronizes QAD ADS settings with those of QAD CRM
 Monitors defined jobs
« Schedules and executes predefined jobs, and performs post-job processing

Understanding Jobs

A job can be a single task or a series of tasks that are defined in the QAD CRM system. QAD ADS
implements multiple job instances simultaneously. It processes two types of jobs:

« Predefined jobs in QAD ADS
« Jobs defined in the QAD CRM system
Jobs are linked to QAD ADS through instances. QAD ADS can work with multiple instances or

environments, such as Production, Test, Training, and so on. Each instance on QAD ADS can have
a separate database and a separate set of jobs to be executed.

Predefined Jobs

QAD ADS contains the following predefined jobs:
- DataSyncJob: Perform data synchronization activities
o DeleteLog: Delete job history and event log records
« SendEmail: Send and receive e-mails on behalf of QAD CRM

The QAD ADS service executes predefined jobs at defined intervals. For more details, see
“Managing Predefined Jobs”.

Defined Jobs

Job definitions in QAD CRM are stored in a database table called job. The job table can have one
or more tasks. A schedule can be attached to either a job or a task, as specified in the QAD CRM
system.
Defined jobs for QAD ADS includes:

 Exchange Server Automation

« Email Reminder

« Activity Overdue Reminder

 Opportunity Stage Date Reminder

For more details, see “Managing Defined Jobs”.
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Configuring AppServer Settings

To enable the QAD ADS service to run on your system, you must first configure your application
server (AppServer) settings in the QAD CRM system. To define these settings, go to Main Menu|
Settings|System|AppServer Service Maintenance. For details, see AppServer Service
Maintenance.

Setting Up QAD ADS

Two types of settings are required to run QAD ADS:

« Settings defined in the QAD CRM system through the AdminService Settings screen (see
“Configuring AdminService Settings”)

« Settings defined in the QAD ADS Windows service and stored in the registry (see
“Configuring the QAD ADS” on page 102)

Configuring AdminService Settings

After defining the settings in the AppServer Service Maintenance screen, you must set up the
AdminService Settings screen in the QAD CRM system. To configure these settings, go to Main
Menu|Settings|System|AdminService|Settings. The Settings screen displays.

Fig. 10.1
Settings Screen
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Settings

Enable AdminService. Select this check box to enable AdminService and enable the other
fields in this screen.

Administrator Email IDs. Enter the e-mail IDs of the system administrators. Multiple e-mail
IDs can be separated by commas or semi-colons.

Language. Choose the language you want to use for this service.
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IP Address or Host name. Enter the IP address or host name of the mail server you want to
use.

Above mail server is an Exchange Server. Select this check box if the value entered in IP
Address or Host Name is a valid Exchange Server.

AdminService User ID. QAD AdminService requires a user on your windows network for
communicating with the mail server. The user needs to have a mailbox if the mail server is an
Exchange Server. Create a new user account and enter the user logon name
(AdminServiceUser).

Note AdminServiceUser is used to refer to the AdminService User ID throughout this
guide. You can use any user ID of your choice.

Password. Enter the password for AdminServiceUser.
Email ID of the User. Enter the e-mail ID of the AdminServiceUser user.

Protocol for incoming emails. Choose the protocol (IMAP or POP3) for incoming e-mails from
the drop-down.

Port no. Enter the incoming mail server port number according to the protocol selected.
SMTP port no. Enter the SMTP port number for outgoing mails.

Service name. Enter the service name of the AppServer to which you want QAD ADS to
connect.

Save the settings you have recorded for the AdminService Settings. You can now start the QAD
ADS service.

Configuring the QAD ADS
To configure the QAD ADS Windows service:

1 Start the QAD ADS through Start|Programs|QAD AdminService 6.00|Settings. This creates a
shortcut icon in the system tray of your machine.

2 Double-click the QAD icon in the system tray or right-click it and choose Settings.

Fig. 10.2
QAD Icon

The Instances window displays showing the available instances, and their current status on
QAD ADS.
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Instances Window
=Dl

| Status |
Active

ﬂ QAD AdminService - Instances

Instance Name
QADSFAMAPoduction
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3 Right-click and choose Add to add a new instance.
Note Similar options are available for Edit, Copy, and Delete.
The Instance Details screen displays.
Fig. 10.4
Instance Details-General
ol
General |Cumpunsnls| Event Viewerl
Instanee name: (A0S FAR AP roduction
W Active
Application service: Islamaplo:l
Eraker port no: |3032
IP Address or Host name: |132_153_1 201
NameServer part no: |51 B2
User D I
Password: I
Other palamatels‘l
Log directony: I __.I
Test Connection
oK | Cancal |

4 Enter the instance name and other details in the General tab of the Instance Details screen.
Select the Active check box to activate the new instance.

Important For a given application service, apart from the Instance Name and Other
Parameters fields, all other field values must match those entered in the AppServer Service
Maintenance screen of QAD CRM (see Configuring AppServer Settings).

5 Click Test Connection to verify that the AppServer connection is established and running
successfully.

6 Click OK to save the new instance or Cancel to return to the Instances window. When you
save a new instance, QAD ADS sends a message confirming the creation of a new instance
and provides an option to restart the QAD ADS service.

7 Exit QAD ADS and restart the service on your machine. This ensures that all of the latest

settings are picked up by QAD ADS while running the instance.
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Modifying QAD ADS Settings

You can modify the service settings by using the AdminService Settings screen in QAD CRM (see
Configuring AdminService Settings). After making any changes to the field values here, restart
QAD ADS to automatically pick up the new settings.

Note It is recommended that you do not change the service settings using the Edit option in the
Instances window. Settings defined in the AdminService Settings screen override any changes you
make in the service directly.

Exiting QAD ADS

To exit the QAD ADS service, do one of the following:
« Click the Close (X) button on the top right corner of the QAD ADS Instances window.
« Right-click the system tray icon for QAD ADS and choose Exit.

Note Closing the QAD ADS service does not stop it. It keeps running in the background.

Managing Predefined Jobs

Predefined jobs display on the Components tab of the Instance Details screen. The three
predefined jobs that QAD ADS performs for any selected instance include:

- DataSyncJob: assists in data synchronization with QAD CRM.

- DeletelLog: deletes job history and event log records that are older than a specified number of
days.

« SendEmails: helps deliver e-mails forwarded by QAD CRM.

Fig. 10.5
Instance Details-Components

SI=IEY

General Components | Event Viewer |

Status
DataSynclob Litive
DeletelLag Ailive
SendEmails Active

Properties |

You can activate the predefined jobs, and edit the properties associated with them by using the
Properties window. To do so, select the job and click Properties.
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DataSyncJob

DataSyncJob executes the following tasks:
- Disables remote nodes for which no valid QAD CRM user can be located
« Sends e-mail reminders to inactive nodes
« Disables child nodes that have not synchronized data in a given span of time

Note DataSyncJob works only if data synchronization is activated in the QAD CRM system, and
its corresponding component is enabled in QAD ADS. The notification frequency of the
DataSyncJob is not editable. Its value is preset to once a day. The Properties window for this job is
view-only.

Fig. 10.6
DataSyncJob-Properties

Data Synchronization - Properties

¥ Active

Send natification every: |1 33 Days
i3 | Earcel |

DeleteLog

DeletelLog deletes job history and event log records. You can specify the frequency of these tasks
by clicking Properties. The following window displays.

Fig. 10.7
DeleteLog-Properties

Delete Job History and Event log - Properties
¥ ictive
Delste Job history records oidsr than® |7 =] Days
Delete Event log recards older than m Daps

0K (o

Select the number of days after which you want QAD ADS to delete the job history and event log
records.

SendEmail

SendEmail executes the following tasks:
« Sends e-mails forwarded by QAD CRM
o Alerts system administrators through e-mail if database connections fail
« Sends e-mail activity report after a predefined interval, listing the number of e-mails that were
sent or not sent through QAD ADS

You can specify the frequency of these tasks by clicking Properties. The following window
displays.
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Fig. 10.8
Send Email-Properties

Send Email - Properties

[ Active
Send Email every: [> 3: Minutes
¥ Send an Emai to administrator when connection to databases are not avalable

SerdRepotever: [ = Days

Select the frequency with which to send e-mails and forward reports to the system administrators.
Select the appropriate check box to alert system administrators if connections to databases are not
available.

Note Only those system administrators are alerted whose e-mail IDs are specified in
AdminService Settings screen.

Managing Defined Jobs

Use the Jobs screen in QAD CRM to view defined jobs for QAD ADS. To access the Jobs screen,
go to Main Menu|Settings|System|AdminService|Jobs.

You can use the following system-supplied defined jobs that QAD ADS performs for any selected
instance:

« Activity Overdue: This job is for sending Reminder(s) as Email(s) for those Activities which
are overdue.

< Email Reminder: This job is for sending Reminder(s) as Email(s)

 Opportunity Stage: This job is for sending Reminder(s) as Email(s) for those opportunities
which are stuck on a particular stage.

« ExchSrvrAuto: This job is for Automation between QAD CRM and Microsoft Exchange
Servers.

The Jobs screen is divided into two parts—the top half is a browser displaying the list of defined
jobs available, while the bottom half opens the selected job in edit mode.
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chi &5 1 This i d Cochange Serveris).
acthity Croesche B na 3 This jobs ks Fee sercbing Resineier(s) avs Emad{s) Frr therse Actiebiess which aee overdue.
Emal Reviedes B m 1 Thie juls i for sevicing Reminder(s) & Emai(s)

Coportundytage I o 1 This pob i For sending = Emad(s) for those I hach e studk on & particular stage.

Joh name: [Frchsrmanta Job e[S Emm
ot pricey [Medum -] Lo lrve: [Smple -]

CONESCE Atomstion
W hctive

Attty Aubomation
Job descrigtion: [This Job s For Autamation hetwern AT CRM and Exchange Server(s).

Schrechde 05 |Select Schedide -|g:.."

sodEmak [one =] enati[
Sernd ek s [forme ¥] Mehine e

Permisson
Enter Prermission Group(s) who can ses this Job
Eriter those User I0(s) whw shoukd not see this Job

[ sl

To edit a job, select a job and then do one of the following:
« Click the Edit button on the toolbar.
« Right-click and choose Edit.
 Choose Edit from the File menu.

Note Similar options are available for Add and Delete.

When you right-click and choose Add, the system displays the types of defined jobs available.
After you add a new job, it displays as a new record in the browser.

You can only choose the defined job type that you want to add. All field values and tasks
associated with a defined job are preset in the system. However, you can edit the fields or the task
settings according to your requirements.

Tasks can only be edited by right-clicking in the Task Description area and choosing Edit. This
displays the Edit Task window where you can edit task settings. Depending on the task type you
select, the appropriate Edit Task window displays.
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Fig. 10.10
Edit Task-Opportunity Stage Date Reminder

¥ Opportunity Stage Date Reminder ;Iﬂlﬁl

General |Opportunity | Program I

Task description: |bppurtun|ty Stage date Reminder Task ID: [RUYS-2

Success ackion: [Mo ackion 'I
Failure action; |Mo action ‘I
Schedule ID: |Opportunity Reminder Sched 'I = _{

Note You cannot add or delete a task.

Managing Schedules

You can also attach a schedule to a defined job by using the Schedule ID drop-down either in the
Jobs screen, or in the Edit Task window.

Note You can attach schedules only at one level—job or task—at a time. It is recommended that
you attach schedules at the job level rather than at the task level. When you attach a schedule at the
job level, the related tasks get sequenced automatically.

For more details on schedules, see Schedule Maintenance.

Using the Event Viewer

Use the Event Viewer to view the event log for defined jobs related to a selected instance. To
access the log, click the Event Viewer tab of the Instance Details screen on QAD ADS.

Fig. 10.11
Event Viewer

o

Eenela\l Components  Event Viewer |

@Ero 0303, 7I3AM GADAd. 4
Evor 0303/ FI4AM GADAd. 4
@Evo 0303, TISAM GADAd. 4
@Ero 0303, FISAM GADAd. 4
Evor 0303 TI6AM GADAd. 4 10000
QEro 0303, FI7AM OADAd. 4
@Evo 0303 TITAM GADAd. 4
@Eror 0303, TI8AM GADAd. 4
Eror 0303/ FI9AM GADAd. 4

¢ TR e ] TN OAN A 4 10NN =
LAD AdminService Progress Database Connection Failed =]
|
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Choose the type of events you want to display here through the Create Event Log field of the Jobs
screen in QAD CRM. The viewer currently displays Error and Information type events. To refresh
data in the event viewer, right-click and choose Refresh.

Viewing Job History

Use the Job History screen to view the job history records in QAD CRM. Go to Main Menu|
Settings|System|AdminService|Job History.

Fig. 10.12
Job History

Search JobID * Condtion begns * Yake = SearchNow Clar Extended b
Fied =
ExchSovriuto a-1 Contact Automation FAILLRE 24-Feb-2008, 5un 20 24-Feb-2008, 5in 20
ExchSeriuto a1l Contact futomation a20 FAILLRE 24-Feb-2008, 5un20.50  24-Feb-2008, Sun 20.50 qadstam
Exchsevriugo a1l Contact Automation a2 FAILLRE 24-Feb-2008, SUN2051  24-Feb-2008, Sun 20.51 qadsfam
ExchSevriugo 211 Contact Automation 220 FAILLRE 24-Feb-2008, 52052 24-Feb-2008, Sun 20.52 qadsfam
ExchSevriuto 211 Contact Automation *20 FAILLRE 24-Feb-2008, Sun 20.53  24-Feb-2008, Sun 20.53 qadsfam
ExchSovrhuto  &11 Contact Automation 20 FAILLRE 24-Feb-2008, Sun 20.54  24-Feb-2008, Sun 20.54 qadsfem
Exchsorugo &1 Contact dukomation &2 FAILLRE 24-F6b-2006, SN 20,55 24-Feb-2008, Sun 20.55 qadstam
ExchSrvrms 211 Contact Automation 220 FAILLRE 24-Feb-2008, SUn 2056 24-Feb-2008, 5un 20.56 qadstam
ExchSeriuto  ail Contact Automation *20 FATLLRE 24-Feb-2008, Sun 20,57 24-Feb-2008, Sun 20.57 qadstam |
ExchSevriuto &1l Contact Automation &20 FALLRE 24-Feb-2008, 52058 24-Feb-2008, Sun 20.58 qadstam
ExchSerhuto &1 Contact Automation 20 FAILLRE 24-Feb-2008, SN 2059 24-Feb-2008, Sun 20.59 qadsfam
ExchSoriugo 211 Contact Automation *20 FAILLRE 24-Feb-2008, SUn 21,00 24-Feb-2008, Sun 21.00 qadstam
ExchSoriuto a1l Contact dutomation *20 FAILLRE 24-Feb-2008, 5un 21,01 24-Feb-2008, Sun 21,01 qadsfam
ExchSorhuto a1l Activiy Automation a2l FATLLRE 24-Feb-2008, 5un 2101 24-Feb-2008, Sun 21.01 qadsfem
ExchSevriugo 211 Contact Automation &20 FAILLRE 24-Feb2008, SUn 21,02 24-Feb-2008, Sun 21.02 qadsfam
ExchSrvriute 211 Contact Automation *20 FAILLRE 24-Feb-2008, Sun21.03  24-Feb-2008, Sun 21.03 qadsfam
ExchSoriugo a1l Contaxt Automation a20 FAILLRE 24-Feb2008, SN 21,04 24-Feb-2008, Sun 20.04 qadsfomn
Exchsevrugo &1 Contict dutomation &2 FAILLRE BHFEO-Z008, SINZ105  24-Feb-2008, Sun 21.05 qadstam
Euchsevrur 211 Contact Automation a2 FAILLRE 24-F8b-2008, 502106 24-Fab-2008, 5un 21.06 qadstam
ExchSrvriuge 211 Contact Automation a0 FAILLRE 24-Feb-2008, Sun 21,07 24-Feb-2008, Sun 21.07 qadsfam
Exchirriuge ol Contact Automstion 20 FAILLRE 24-Feb-2008, Sun 21,08 24-Feb-2008, Sun 21.08 qadsham
ExchSonhuto &1l Conkact Automation 20 FAILURE 24-Feb-2000, 502109 24-Feb-2009, Sun 21.09 qadsfem
ExchSoriuto &1 Contact Mutomation 20 FAILLRE 24-F8b-2008, SN 2110 24-Feb-2008, Sun 21,11 qadstam
ExchSevriuto a1 Contact Automation a20 FAILLRE 24-Feb-2008, Sn 2112 24-Feb-2008, Sun 21.12 qadsfam
ExchSoriuto a1l Contact Automation &20 FAILLRE 24-Feb-2008, Sun 21,13 24-Feb-2008, Sun 23.13 Gadstom
Exchseriugo &1 Contact Automation 20 FAILLRE 24-Feb-2008, Sun 2114 24-Feb-2008, Sun 21.14 qadsfam
ExchSevriuto 211 Contact Automation =20 FAILLRE 24-Feb-2008, SN 2115 24-Feb-2008, Sun 21.15 qadsfam
ExhSorite a1l Contact Automation *20 FALLRE 27-Fe0-2008, Wed 2317 27-Feb-2008, Wed 23.18 Gadsfam
ExchSevriugo a1 Contact fatomation a20 FAILLRE 25-Feb-2008, Mon 0219 26-Feb-2008, Men 02,19 qadstem
< 0
~ Outcome

The records displayed depend on the settings specified in the “DeleteLog” job in QAD ADS.
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Section 2

Integration

This section describes how to integrate the QAD Customer Relationship Management (QAD
CRM) system with other third-party applications.

QAD ERP Integration 113
Discusses integration setup, settings and switches, initial data transfer, and templates.

QAD Remote Sales Integration 137
Discusses how to set up nodes, configure settings, and enable data synchronization for the QAD
CRM module.

Data Management 155
Discusses how to create queries and run reports using CRM.

Microsoft Exchange Server Integration 163
Discusses how to integrate Microsoft Exchange Server with QAD CRM.
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Chapter 11

QAD ERP Integration

This section describes how to configure the settings to activate integration of the QAD Customer
Relationship Management (QAD CRM) application with the QAD ERP application. It discusses
the following topics:

Overview 114
Describes the uses of the Integration module.

Integration Setup 114
Explains how to use ERP Management Control.

QXtend Configuration 117

Explains how to define settings for control switches, users, multiple currencies, products,
addresses, sales quotes, sales orders, Installed Base, Calls, Call Quotes, Contracts, and Contract
Quotes.

Initial Data Transfer 130
Discusses the importance of successful data transfer and lists the proper transfer order.

Templates Records 131
Discusses how templates are used.



114 Administration Guide — QAD Customer Relationship Management

Overview

You can integrate QAD CRM with the QAD ERP (Standard Edition and Enterprise Edition)
application. You can configure this switch-based integration according to your requirements by
specifying the modules you want to integrate. You can also control data flow and other behavior.

The QAD ERP Integration module helps to maintain settings and set switches for the integration of
QAD CRM and QAD ERP. You can set up the integration for particular modules based on your
requirements. You can access the QAD ERP Integration module through the main menu of QAD
CRM.

Integration Setup

To activate integration with QAD ERP and maintain domain settings, go to Main Menu|QAD ERP
Integration|ERP Management Control.

Fig. 11.1
ERP Management Control

ERP Management Control |

QAD ERP Control |

Integrating with QAD ERP, (7042)

Integrating QAD CRM with QAD ERP
¥ fintegrate QAD CRM with QAD ERF|

Language: [ENGLISH x
¥ Foreground color for customers with credk hold
Sample |
QAD ERP Service Name: [devsfm33ulapp -
QAD CRM Service Name: | devsfrio3Slapp b
Domain Settings
Mapped domains: [Doman1, DomainZ, Domain3, Doemand, rdom|

GAD ERP user: [mfg Pmd:l
QAD ERP LT configuration
< ion file: [ l ! 3ufcont fdefaultfchent ol

QAD ERP Management Control

Use the QAD ERP Management Control option to configure settings that control the integration of
QAD CRM and QAD ERP.

Integrate QAD CRM with QAD ERP. Select this check box to activate the integration of the
two applications.

Language. Select a language from the drop-down list. The language you select here is used in
other integration programs. For example, initial data transfer uses this field to find translated
text and export it to the log file.

Foreground color for customers with credit hold. Select this check box if you want the
foreground color to show up as defined in the color scheme here. Choose a different
foreground color by clicking on the color button.
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Note If a customer is on credit hold, then this foreground color will be used to distinguish
that customer from the other customers who do not have any credit hold. The customers with
credit hold will show up in the chosen color in browsers like All Profiles and the Customer
Console.

QAD ERP Service Name. Select a service name for using Pricing tables and rules (best
pricing) defined in QAD Enterprise Applications.

From CRM 6.4 onward, opportunity lines in CRM can make use of pricing tables and rules.
These are not maintained within CRM. Using this service, CRM gets all the information from
QAD Enterprise Applications.

You must first configure this service name in QAD CRM using QAD .NET Ul AppServer
parameters.

QAD CRM Service Name. Select a service name for QXtend Inbound and Customer Console.
QAD CRM Service Name is mandatory for integration with QAD ERP (Enterprise Edition).

You must first configure your application server (AppServer) settings in the QAD CRM
system. To define these settings, go to Main Menu|Settings|System|AppServer Service
Maintenance. For details, see AppServer Service Maintenance.

Note In case QAD ERP databases are not connected in the current QAD CRM session, the
settings defined for this service name in Main Menu|Settings|System|AppServer Service
Maintenance are used to connect to the required QAD ERP databases.

Mapped Domains. Select the QAD ERP domains with which you want to integrate.

Note Prior to QAD CRM 6.3, there was an indirect mapping between a single QAD CRM
Business unit and a single Enterprise Application domain. In QAD CRM 6.3, the QAD ERP
application domains have been implemented by extending the usage of QAD CRM Business
units. When it is integrated to the QAD ERP application, QAD CRM maps a domain to a
Business unit in QAD CRM of the same name. For example, if two domains are mapped, the
system will create two Business units of the same name.

QAD ERP User. Enter a QAD ERP user ID. QAD CRM uses this user id when it sends any
data to QAD ERP. This user ID is used by the system in conjunction with the password.

Password. Enter the password of the above user ID. This password is used by the system in
conjunction with the user ID.

Configuration File. The settings in the configuration file are used to call QAD ERP .NET /
Desktop screens. You can call QAD ERP screens from Customer Console / Profile Summary
Report.

There are two ways you can enter the settings in the Configuration File:

a QAD .NET Ul configuration file.
Enter the path to the configuration file; for example:
http://coli45:8080/testsfm93ui/configurations/default/client-session.xml
Where:

« coli45: Name of the machine where QAD ERP is installed

 8080: Homeserver port

o testsfm93ui: WebApp name

o default: Configuration name

MNQAD



116  Administration Guide — QAD Customer Relationship Management

b  DirectConnect option.

Enter all the parameters in a configuration file entry that begins with -DirectConnect; for
example

-DirectConnect -DesktopHost coli45 -DesktopPort 8090 -DesktopService testdb -
Configuration testdb -WebApp gadhome

« -DirectConnect: CRM reads settings directly from the configuration file fill-in, if it
begins with -DirectConnect

« -DesktopHost: Name of the machine where QAD ERP is installed
« -DesktopPort: Homeserver port
- -DesktopService: Name of the Desktop Service

« -Configuration: .NET Ul Configuration name. This is not mandatory; if not specified,
system takes as ‘default’

e -WebApp: WebApp name

« -DesktopAPI: This is not mandatory; if not specified, system takes as ‘shell.jsp’

- -DesktopProtocol: This is not mandatory; if not specified, system takes as ‘http’
The parameters may vary based on your configuration.

Note The settings in the configuration file are used to connect to the QAD ERP desktop
session whenever you click a related hyperlink in Customer Console, or in system-generated
reports that display QAD ERP data.

After you save the general integration settings on this tab, if you are using QAD ERP (Enterprise
Edition), see “QXtend Configuration” on page 117 to specify QXtend parameters. Otherwise see
“Settings and Switches” on page 118 to specify control settings for each module that you want to
integrate.
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QXtend Configuration

QAD CRM uses QXtend to transfer data between data between QAD CRM and QAD ERP
(Enterprise Edition).

To access this option, go to Main Menu|QAD ERP Integration|Qxtend Configuration.

Fig. 11.2
Qxtend Configuration

Qxtend Configuration Settings For QAD ERP Integration. (7514)

Qitend Inbound
Q¥tend Inbound URL: I:Tttp:ﬁcaIHS:91DUjdevsFmQqulj'services,deocWehSerwce
QDoc Schema File Location: IferlJ'netuiﬂ:orncat-g1001webapps!dev5fm93q>:ii WEB-INF/sche

Qxtend Inbound Receiver Name: Icrmfto—erp

QDoc Version: IERPB_]

CEF Version: [9.2

HTTP Request Time Out: IS‘D
Q¥tend Outbound
Q¥tend Qutbound Log Folder: Ijtmp}'

[~ Send an alert in case of any error
Debug Settings

Logaing Level: Mo Log =l

QXtend Inbound URL. Enter QXtend WebService URL; for example:

http://<hostname>:<tomcat_port>/<gxtend inbound
webapp>/services/QdocWebService

 Replace <hostname> with the machine name where Tomcat is installed.
 Replace <tomcat_port> with the Tomcat port number.
 Replace <gxtend inbound webapp> with the QXtend Inbound WebApp.
QDoc Schema File Location. Enter QDoc schema file location folder. QDoc schemas are a
product of the QGen generate process; for example:
<TOMCAT_HOME>/webapps/<gxtend inbound webapp>/WEB-INF/schemas/QADEE
 Replace <TOMCAT_HOME> with the tomcat installation directory
 Replace <gxtend inbound webapp> with the QXtend Inbound WebApp
QXtend Inbound Receiver Name. Enter the QXtend Inbound receiver name you created for

QAD CRM to QAD ERP. The QAD CRM installation guide suggests receiver name as
CRMTOEESI.

Enter CRMTOEESI, if you created an inbound receiver as suggested in the installation guide.
Otherwise, enter the QAD CRM to QAD ERP inbound receiver name.

QDoc Version. Enter ERP3 1.
CBF Version. Enter 9.2.

HTTP Request Time Out. Enter the time-out in milliseconds for attempts to send QDocs to the
QXtend Inbound Web service.
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QXtend Outbound Log Folder. Enter a temporary folder name of the machine where QXtend is
installed; for example, \tmp. QAD CRM Service Interface layer creates log files when it
receives the data from QXtend outbound.

Send an alert in case of any error. Select this check box if you want to be notified in case of
any errors. When this is selected, QAD CRM Service Interface Layer returns error details to
QXtend Outbound.

Debug Settings. Select Logging Level, if you want debug QAD CRM Integration QXtend
inbound routines. QAD CRM creates log files in the Progress session temp folder.

After you save the QXtend configuration settings on this tab, use the Switches and Settings option
to specify control settings for each module that you want to integrate.

Settings and Switches

The Settings and Switches option lets you define and maintain the control settings for particular
modules that you want to include in the integration with QAD ERP. To access this option, go to
Main Menu|QAD ERP Integration|Settings and Switches|QAD ERP|QAD ERP Control Settings.
This displays the list of functions and modules for which you can maintain and configure settings.
Switches let you specify the direction in which the information is transferred—from QAD ERP to
QAD CRM or vice versa.

Fig. 11.3
Settings and Switches - QAD ERP Control Settings

| Settings

) Address
=) Sales Quote
) Sales Order
() Installed Base
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Control Settings
To define switches or control settings for a selected module, do the following:

1 Inthe Settings option, select in the left window pane the component whose switches you want
to define. The detailed settings window for the selected option displays in the right window
pane.

2 Specify the control setting details for the selected component.

3 Click Save to save any changes to the settings.

Multiple Currency

Use this option to define control settings for transferring multiple currency information from QAD
ERP.

Fig. 11.4
Multiple Currency

Settings

Control Settings for Transferring Multiple Currency information from QAD ERP. (7050)

Multiple Currency Interface Control

] Sales Quote

S T [¥] Transfer Currency information from QAD ERP to QAD CRM
=) Installed Base [¥] Transfer Exchange Rate information from QAD ERP to QAD CRM
= Call

) Call Guote

Transfer Currency information from QAD ERP to QAD CRM. Select this check box to enable
the transfer of currency information from QAD ERP.

Transfer Exchange Rate information from QAD ERP to QAD CRM. Select this check box to
enable the transfer of exchange rate-related information from QAD ERP.

Product

Use this option to define control settings for transferring product information to and from QAD
ERP.
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Fig. 11.5
Product

Settings

Cantrol Settings for Transferring Product information from QAD ERP. (7051)

O .'-;:resf Transfer Product Information from QAD ERP to QAD CRM
e. SE%ES P [¥] Product information

[ 1 ,SE:ES' O:’:-? Allow Addition of Product Information in QAD CRM

: j :I_s,:‘a o DMasrer Comments

[ La

Comment Type:

Comment Language: p
Transfer Product Information from QAD CRM to QAD ERP
[CJProduct information

Product Transfer Control

From QAD ERP to QAD CRM

Product Information. Select this check box to enable the transfer of product information from
QAD ERP.

Allow Addition of Product Information in QAD CRM. Select this check box to enable QAD
CRM to add the product information received from QAD ERP into its database.

Master Comments. Select this check box to transfer master comments from QAD ERP. This
option is enabled only when you select the Product Info check box.

Comment Type. Enter a comment type for the transaction.

Comment Language. Choose a comment language from the lookup.

From QAD CRM to QAD ERP

Product Information. Select this check box to enable transfer of product information from
QAD CRM to QAD ERP.

Comments. Select this check box to transfer comments from QAD CRM.

After completing the above settings, click the Product Transfer Control button. The Product
Transfer Settings window displays. QAD CRM does not download all the Items from QAD ERP. It
downloads based on the parameters specified in the Product transfer control settings.
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Fig. 11.6
Product Transfer Settings

Product Transfer Settings |

Product Line  |Product ID |Product Group  |Product Type  |Product Status  [Transfer [Record 1D -

3000 wes RUVS-6840-202
2000 A yes RUY¥5-6551-587
2000 ves RUY¥5-6551-587
1500 AC Wes RUY¥5-6551-586
1500 ves RUY¥5-6551-586

=

e & 2 o

Product Interface

Contral Type: W
productline: fro1 0
Product Group:
Product Type: l—
Product Status: l—
Product ID: l—

I~ Transfer Product

g i@ v X O

The Product Transfer Settings window lets you provide details for each product that you want to
include in the integration process. It also lets you maintain details for all existing product lines that
participate in the integration.

Product Interface

Control Type. Enter the control type for the product selected.

Note This field is currently hard coded to Product and the system does not let you enter any
data in this field.

Product Line. Use the lookup to enter the product line.
Product Group. Use the lookup to enter the product group.
Product Type. Use the lookup to enter the product type.

Product Status. Use the lookup to enter the product status.
Note This field is used in all the product transfer control conditions described below.

Product ID. Use the lookup to enter the product ID.
Transfer Product. Select this check box to include the products selected in the fields above.

The Product Transfer Settings window checks for product transfer control conditions in the
following order:

1 Product ID with Product Status

2 Product Line, Product Group and Product Status
3 Product Line, Product Type and Product Status
4 Product Line and Product Status

The Product Status field is used by the system in all conditions.
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Address

Use this option to define control settings for transferring address-related information to and from
QAD ERP.

When you click QAD ERP Control Settings|Address, a list of address check boxes displays. These
address types are associated with both QAD ERP and QAD CRM. Select those check boxes for
which you want to activate data transfer between applications.

Note QAD CRM-QAD ERP integration does not support QAD ERP’s Address Code Change
function (2.11). If you change an address code using this function, the corresponding code will not
be changed in QAD CRM.

QAD ERP (Standard Edition)

Fig. 11.7
Address (QAD ERP Standard Edition)

Settings |

= ) QADERP 'Contrai éeftings for Transferriﬁg Aﬁdress -inforrnafién Ffom QADERP E?OISé.)
(=]-{_7) 34D ERP Control Setling
1 Multiple Currency
= Product
R Address
) Sales Quote

Transfer Address Information from QAD ERP ko QAD CRM

d v Customer Addresses
j ﬁ:ltea Tlg‘zse [V Customer Ship-To Addresses
£y Cal [V Customer End User Addresses
) Call Quote v Supplier Addresses
= Contract ¥ Supplier Remit-To Addresses
& Contract Quote — Transfer Address Information from QAD CRM to QAD ERP

=17 Initial Data Transfer from

) Multiple Currency
= Product ¥ Site Addresses { Remit-To, Ship-To ) Info

[V Prospect Info

From QAD ERP to QAD CRM

Customer Addresses. Select this check box to enable the transfer of customers from QAD
ERP.

Customer Ship-To Addresses. Select this check box to enable the transfer of customer ship-to
addresses from QAD ERP.

Customer End User Addresses. Select this check box to enable the transfer of end users from
QAD ERP.

Supplier Addresses. Select this check box to enable the transfer of suppliers from QAD ERP.

Supplier Remit-To Addresses. Select this check box to enable the transfer of supplier remit-to
addresses from QAD ERP.

From QAD CRM to QAD ERP

Prospect Info. Select this check box to enable the transfer of customer/enduser/supplier
addresses from QAD CRM.
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When you create a new profile, QAD CRM does not send it to QAD ERP automatically. This
is because profile records can contain details of customers, suppliers, and competitors also.
You have to manually select those prospect records that you wish to integrate with the QAD
ERP application as customers. The Send to QAD ERP option of QAD CRM sends information
to the cm_mstr and ad_mstr tables of the QAD ERP application.

However, if this option is selected, QAD CRM automatically sends address information to
QAD ERP once the profile is linked to a customer/supplier/enduser.

Site Addresses (Remit-To, Ship-To) Info. Select this check box to enable the transfer of remit-
to and ship-to addresses from QAD CRM. You cannot create a new ship-to/remit-to address in
QAD ERP.

However, if this option is selected, QAD CRM automatically sends the address information to
QAD ERP, if the address record is linked ship-to/remit-to address.

QAD ERP (Enterprise Edition)

Fig. 11.8
Address (QAD ERP Enterprise Edition)

Settings

Transfer Address Information from QAD CRM to QAD ERP
[IProspectinfo

[ addresses

From QAD ERP to QAD CRM

Customer Addresses. Select this check box to enable the transfer of customers from QAD
ERP.

Customer End User Addresses. Select this check box to enable the transfer of end users from
QAD ERP.

Supplier Addresses. Select this check box to enable the transfer of suppliers from QAD ERP.

From QAD CRM to QAD ERP

Prospect Info. Select this check box to enable the transfer of customer/end user/supplier
addresses from QAD CRM.
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When you create a new profile, QAD CRM does not send it to QAD ERP automatically. This
is because profile records can contain details of customers, suppliers, and competitors also.
You have to manually select those prospect records that you want to integrate with the QAD
ERP application as customers. The Send to QAD ERP option of QAD CRM sends information
to the cm_mstr and ad_mstr tables of the QAD ERP application.

However, if this option is selected, QAD CRM automatically sends address information to
QAD ERP once the profile is linked to a customer/supplier/end user.

Addresses. Select this check box to enable the transfer of ship-to addresses from QAD CRM.

Sales Quote

Use this option to define control settings for transferring sales quotation information to and from
QAD ERP.

Fig. 11.9
Sales Quote

Settings

Control Settings for Transferring Sales Quotation information from QAD ERP, (7053)

Transfer Quote Information from QAD ERP to QAD CRM

[¥] Transfer Transaction Comments from QAD ERP to QAD CRM
Comment Type:

Comment Language:

Transfer Quote Information From QAD CRM to QAD ERP

[#] Transfar QAD CRM Sales Quote information to QAD ERP

[¥] Create customer in QAD ERP if QAD CRM sales quote customer not found
[#] Al QAD CRM to update datacomplete of QAD ERP customer

From QAD ERP to QAD CRM

Transfer QAD ERP Sales Quote Information to QAD CRM. Select this check box to enable the
transfer of sales quotation information from QAD ERP.

Transfer Transaction Comments from QAD ERP to QAD CRM. Select this check box to enable
the transfer of transaction comments from QAD ERP.

Comment Type. Enter comment type for the transaction.

Comment Language. Choose a comment language from the lookup.

From QAD CRM to QAD ERP

Transfer QAD CRM Sales Quote information to QAD ERP. Select this check box if you want
to transfer quote lines from QAD CRM to QAD ERP.
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Create customer in QAD ERP if QAD CRM sales quote customer not found. Select this check
box if you want the details of the QAD CRM sales quote customer to get recorded
automatically in QAD ERP during the transfer of sales quote information. This option applies
to those cases where a particular QAD CRM prospect does not exist in the QAD ERP
database.

Allow QAD CRM to update datacomplete of QAD ERP customer. This option applies to QAD
ERP (Enterprise Edition) only. When you create a customer in QAD ERP (Enterprise Edition),
before you can create any transactional record against the customer (for example, a sales
quote), you need to access the customer record in the Customer Data Maintenance screen and
complete all the data. When you complete all the data, QAD ERP sets the datacomplete flag.
Once the datacomplete flag is true, you can create any transactional records against the
customer.

Select this option if you want QAD CRM to assign the mandatory data from the customer
template record and assign the datacomplete flag.

If this option is not selected, you will not be able to create sales quotes against a Profile record
if it is not already linked to a customer.

Allow modification of quote opportunity lines in QAD CRM. Select this check box if you want
QAD ERP users to be able to modify quote opportunity lines in QAD CRM for quotes created
in QAD ERP.

Sales Order

Use this option to define control settings for transferring sales order information to and from QAD
ERP. QAD CRM uses CIM to create sales order in QAD ERP.

Fig. 11.10
Sales Order

Settings

Control Settings for Transferring Sales Order information from QAD ERP. (7054)

Transfer Sales Order Information from QAD ERP to QAD CRM

Transfer QAD ERP Sales Order information to QAD CRM

nstalled Bas ;
() Instaled Base Transfer RMA orders to QAD CRM
) Ca
= Call Quote [¥] Create History

[“]{Transfer Transaction Comments from QAD ERP to QAD CRM:

Comment Type:

Comment Language:

Transfer Sales Order Information from QAD CRM to QAD ERP

Transfer QAD CRM Sales Order information to QAD ERP

. Ga
3y Sales Order

) Installed Base Create customer in QAD ERP if QAD CRM sales order customer not found
& Cal Allow QAD CRM to update datacomplete of QAD ERP customer
3 Call Guote

Service name: v

Contract Quote CIM script file:
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From QAD ERP to QAD CRM

Transfer QAD ERP Sales Order Information to QAD CRM. Select this check box to enable the
transfer of sales order information from QAD ERP.

Transfer RMA orders to QAD CRM. Select this check box if you want to transfer RMA orders
from QAD ERP.

Note RMA numbers uniquely identify a specific return material authorization (RMA) in
QAD ERP. An RMA is used to track items returned from a customer for repair or exchange as
well as the items issued as replacements. The RMA serves both as an authorization for the
customer to return the items and as an internal tracking number to ensure that they actually are
received. All subsequent activity references this RMA number, including any returns to
supplier, repair work orders, and billing. Reports and inquiries can also be selected by RMA
number.

Create History. Select this check box to enable creation of history records in QAD CRM for all
sales order related transactions.

Transfer Transaction Comments from QAD ERP to QAD CRM. Select this check box to enable
transfer of transaction comments from QAD ERP.

Comment Type. Enter a comment type for the transaction.

Comment Language. Choose a comment language from the lookup.

From QAD CRM to QAD ERP

Transfer QAD CRM Sales Order Information to QAD ERP. Select this check box to enable the
transfer of sales order information from QAD CRM to QAD ERP.

Create customer in QAD ERP if QAD CRM sales order customer not found. Select this check
box if you want the details of the QAD CRM sales order customer to get recorded

automatically in QAD ERP during the transfer of sales order information. This option applies
to cases when a particular QAD CRM prospect does not exist in the QAD ERP database. Such
records get created with the use of specified templates. For details, see “Templates Records”.

Allow QAD CRM to update datacomplete of QAD ERP customer. This option applies to QAD
ERP (Enterprise Edition) only. When you create a customer in QAD ERP (Enterprise Edition),
before you can create any transactional record against the customer (for example, a sales
order), you need to access the customer record in the Customer Data Maintenance screen and
complete all the data. When you complete all the data, QAD ERP sets the datacomplete flag.
Once the datacomplete flag is true, you can create any transactional records against the
customer.

Select this option if you want QAD CRM to assign the mandatory data from the customer
template record and assign the datacomplete flag.

If this option is not selected, you will not be able to create sales orders against a Profile record
if it is not already linked to a customer.

Service Name. Select a service name from the drop-down list. The service hame you select
here is used for CIM Load.

Note The Service Name mentioned here may or may not be the same as the one mentioned in
the ERP Management Control option.
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CIM Script File. Enter the path to the CIM script file. The information contained in this file
helps set up database connections, allocate appropriate PROPATH, and select programs to run
for the CIM load.

Note Sales Orders are transferred from QAD CRM to QAD ERP using Computer Interface
Method (CIM) load. CIM Data Load helps load legacy or non-Progress data from an external
source into the QAD ERP database for processing. Using CIM, data can be added using
standard program validation. The import data can be in ASCII file format or acquired in real
time. The CIM Data Load function takes information and loads it into the QAD ERP database
for later processing by the CIM Data Load Processor.

QAD CRM installers copies sample script file for Windows and Linux in the bin folder.
« client_cim_win.bat — You can use this file if QAD ERP is installed on Windows.
« client_cim_linux.sh — You can use this file if QAD ERP is installed on Linux/Unix.
Both are sample files. You need to modify them based on your configuration.
Note When QAD CRM creates a sales order in QAD ERP it does it in a two-step process:
a Checks to see if a sales quote exists in QAD ERP for the current opportunity. This would

be the case where the Opportunity had been previously advanced to the Quote stage in
QAD CRM.

If a sales quote does not exist, then one is created. This is the scenario where the quote
stage has not been used in QAD CRM; for example, straight from Enquiry -> Order.

b A CIM file is built (including the Sales Quote number) and used to drive the Sales Quote
Release to Order function.

Installed Base

Use this option to define control settings for transferring installed base information from QAD
ERP.

Fig. 11.11
Installed Base

Settings

— QAD ERP Control Settings for Transferring Installed Base information from QAD ERP. (7055)

Installed Base Interface Control

) Sales Transfer Installed Base information from QAD ERP to QAD CRM

() Sales Order Transfer Parents

Transfer Components

[ Transfer Unconfigured Products

Allow addition of Installed Base information in QAD CRM

Allow deletion of Installed Base information in QAD CRM

Transfer Installed Base information from QAD ERP to QAD CRM.
Select this check box to enable the transfer of installed base information from QAD ERP.

Note In QAD ERP, whenever an installed base is created, depending on the system settings,
the system creates multiple installed base records. For example, if the selected product is a
configured product, the system will create installed base records for all the components of the
configured product as well as its corresponding parent.
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Transfer Parents. Select this check box to transfer installed base records where its product is
classified as a parent.

Transfer Components. Select this check box to transfer installed base records where its
product is classified as a component.

Transfer Unconfigured Products. Select this check box to transfer installed base records where
its product is classified as unconfigured.

Allow addition of Installed Base information in QAD CRM. Select this check box to let QAD
CRM create new installed base records whenever installed base information is transferred
from QAD ERP.

Allow deletion of Installed Base information in QAD CRM. Select this check box to let QAD
CRM delete installed base records whenever the corresponding installed base record gets
deleted in QAD ERP.

Call

Use this option to define control settings for transferring customer call information from QAD
ERP. Call records in QAD ERP are mapped to Issues in QAD CRM.

Fig. 11.12
Call

Settings

Control Settings for Transferring Customer Call information from QAD ERP. (7043)

Customer Call Information
3 Sales Quote
., Sales Order Customer Calls Information
Transaction Comments
Comment Type:
Comment Language:

[#lcsr
[Vl call status

Customer Calls Information. Select this check box to activate the transfer of customer call
information from QAD ERP.

Note This is the main control that enables the transfer of calls. Clearing this check box makes
the subsequent comments-related check boxes unavailable.

Transaction Comments . Select this check box to enable the transfer of transaction comments.
Comment Type. Enter a comment type for the transaction.
Comment Language. Choose a comment language from the lookup.

CSR. Select this check box to enable the transfer of engineer information from QAD ERP.
Engineer records are mapped to CSRs in QAD CRM.

Call Status. Select this check box to enable the transfer of call status information.
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Call Quote

Use this option to define control settings for transferring service call quotation information from
QAD ERP. Call Quote records are mapped to Opportunity records in QAD CRM.

Fig. 11.13
Call Quote

Settings

Control Settings for Transferring Service Call Quotation information from QAD ERP. (7048)
ntrol Setting

Cumency

(5) Address Call Quote Interface Control
) Sales Quote

&) Sales Order Transfer QAD ERP Call Quote Information to QAD CRM

Installed Base

Cal

Select the Transfer QAD ERP Call Quote Information to QAD CRM check box to activate the
transfer of service call quotation information.

Contract

Use this option to define control settings for transferring service contract information from QAD
ERP.

Fig. 11.14
Service Contract

| Settings

Control Settings for Transferring Service Contract information from QAD ERP, (7046)

| Service Contract Interface Control
) Sales Quote
) Sales Order

Transfer Service Contracts from QAD ERP to QAD CRM

) Installed Base Allow Creation of Contracts in QAD CRM

3 Cal
) Call Quote
>

3 Contract Quote

Transfer Service Contracts from QAD ERP to QAD CRM. Select this check box to enable the
transfer of service contracts from QAD ERP.

Allow Creation of Contracts in QAD CRM. Select this check box to enable contract creation in
QAD CRM.

Contract Quote

Use this option to define control settings for transferring service contract quotation information
from QAD ERP.
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Fig. 11.15
Service Contract Quotation

Settings

Service Contract Quotation

[“] Transfer of Service Contract Quotation from QAD ERP to QAD CRM

Select the Transfer Service Contract Quotation from QAD ERP to QAD CRM check box to
activate transfer of service contract quotations.

Initial Data Transfer

The initial data transfer between QAD ERP and QAD CRM marks the success of their integration.
The integration automatically synchronizes data between the two systems based on the
configuration. However, the initial data transfer from QAD ERP to QAD CRM must be initiated
manually. To access this option, go to Main Menu|QAD ERP Integration|Settings and Switches|
QAD ERP]Initial Data Transfer from QAD ERP.

Before you can transfer data from QAD ERP to QAD CRM, make sure you have properly
configured both applications. For configuration details, see Installation Guide: QAD CRM. You
must also ensure that the QAD CRM and the QAD ERP databases are connected.

When you initiate the first data transfer from QAD ERP using the QAD CRM working
environment, you should transfer the data in the following order:

+ Multiple Currency

e Product

 Address

 Sales Quote

« Sales Order

« Installed Base

- Call

- Call Quote

« Contract

 Contract Quote

To start the data transfer process, do the following:

1  Select a node under the Initial Data Transfer from QAD ERP option. A dialog box displays.
2 Select the check boxes in the dialog box, if any, based on your requirements.

3 Click OK to start the data transfer process from QAD ERP to QAD CRM.

The Product Data node dialog box is displayed below as an example.
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Fig. 11.16
Initial Data Transfer - Product

Initial Product Data Transfer from QAD ERP to QAD CR! B |

This process will transfer Product data From QAD ERP, If yau so wish, this process will also help «
wou ko delete all existing QAD CRM Product records.

MNates :

1. This process checks Product integration settings before transferring Praduct data From QAD
ERP. Product Integration settings can be set from

Main Menu - QAD ERP Settings And Switches - = QAD ERP --» QAD ERP Control Settings--»
Product.

2. This process may take some time depending upon the number of Praduct records in QAD ;I

™ Delete all existing Product and Product Line records From QAD CRM:

v X 3

To determine the result of the initial data transfer, see the .txt files that are created in the
<MFG/PRO installation>\log folder. These text files are created in either the
QADSFAandMAInstal lation\test\log or QADSFAandMAlnstal lation\prod\log
directory depending upon the environment.

Templates Records

QAD CRM does not supply all the data necessary to create a customer/sales quote in QAD ERP.
The mechanism employed to provide the default values for the customer/sales quote being created
is to use a template customer/sales quote record to copy those defaults from. This template will
exist by domain, so each domain has its own template record.

QAD ERP (Standard Edition)

Customer Template Records

As a general rule, the customer in QAD ERP is created by taking a copy of the predefined template
and then overlaying the template values with the field values supplied by QAD CRM.

Create a customer template record against each integrated domain you specified in the ERP
Management Control setting.

To create Customer template record:
 Log in to QAD ERP (Standard Edition).
 Go to Customer Maintenance (2.1.1) and create a customer record with the following details:
Customer: QADCRM
Enter details for all required information fields.

Repeat the above steps by logging in to each integrated domain specified in the ERP Management
Control settings.

Sales Quote Template Records

As a general rule, the sales quote in QAD ERP is created by taking a copy of the predefined
template and then overlaying the template values with the field values supplied by QAD CRM.

Create a sales quote template record against each integrated domain specified in the ERP
Management Control setting.
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To create sales quote template record.
« Log in to QAD ERP (Standard Edition).

« Go to Sales Quote Maintenance (7.12.1) and create a sales quote record with the following
details.

Quote: QADCRM
Sold-To: QADCRM
Enter details for all required information fields.

Repeat the above steps by logging in to each integrated domain specified in the ERP Management
Control settings.

QAD ERP (Enterprise Edition)

Customer Template Records

As a general rule, the customer in QAD ERP is created by taking a copy of the predefined template
and then overlaying the template values with the field values supplied by QAD CRM.

In comparison to Standard Edition, the process is different. In Enterprise Edition, not only is a
customer created but also a Business relation. The same template mechanism is employed for
default data but in this case requires both a Business relation template and Customer template.

A Business relation is not domain dependent, but customers are. You need to create one Business
relation template record for the entire system, and one customer template record against each
integrated domain specified in the ERP Management Control settings.
To create a Business relation template record:

 Log into QAD ERP (Enterprise Edition).

 Go to Business Relation Create (36.1.4.3.1) and create a business relation record with the
following details:

Business Relation: QADCRM
Enter details for all required information fields and select Save.

To create a customer template record:
 Log into QAD ERP (Enterprise Edition).

« Go to Customer Create (27.20.1.1, CreateBDebtor.Create) and create a debtor record with the
following details:

Customer Code: QADCRM
Business Relation: QADCRM
Enter details for all required information fields and select Save.

+ Go to Customer Data Maintenance (2.1.1) and enter QADCRM as customer and enter details
for all required information.

- Repeat the customer creation process for each integrated domain specified in the ERP
Management Control settings.
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Sales Quote Template Records

As a general rule, the sales quote in QAD ERP is created by taking a copy of the predefined
template and then overlaying the template values with the field values supplied by QAD CRM.

Create a sales quote template record against each integrated domain you specified in the ERP
Management Control setting.
To create a sales quote template record:

« Log in to QAD ERP (Enterprise Edition).

« Go to Sales Quote Maintenance (7.12.1) and create a sales quote record with the following
details.

Quote: QADCRM
Sold-To: QADCRM
Enter details for all required information fields.

Repeat the above steps by logging in to each integrated domain specified in the ERP Management
Control settings.

Autonumber Sequences

When QAD CRM creates customers/debtors in QAD ERP, it uses autonumber sequences to
allocate the next customer number. Autonumber sequences are enabled by default in QAD ERP
(Standard Edition). Enable the following autonumber sequences in QAD ERP (Enterprise
Edition):

- Business relations
 Customer and customer ship-tos

The scope of each sequence is different. Business relation autonumbers are database wide, but
customer autonumbers are at the shared set level.

Log in to QAD ERP (Enterprise Edition).
Select Business Relation Autonumber Activate option from the menu.

Fig. 11.17
Business Relation Autonumber

Business Relation Autonumber..

@ GoTo ~ Actions ¥ 2 Tools » @ Attach | (5) Print & Preview
Attachments

Next Number |
Length | 8
Suppress Leading Zeros v

Active v
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Type. This field cannot be updated. It automatically displays the type of component that this
autonumbering sequence applies to.

Next Number. Specify the next number in the sequence. The system will assign this number to
the next record created, and will automatically increment the number for each subsequent
record. The number you define must be greater than the number previously defined in the Next
Number field.

If you enter a number that has already been assigned to a record, the system displays an error
message.

Length. Specify the maximum allowed length for the generated number. The system uses this
value to determine the number of leading zeros to add, when required, and to validate
automatically generated numbers to ensure they do not become too long.

Suppress Leading Zeros. Select the field to prevent the system from adding leading zeros to
generated numbers that are less than the maximum length.

Active. Select the field to enable autonumbering for the business relation.
To enable autonumber sequence for customers:
Select Customer Autonumber Activate (27.20.24.1) from the menu.

Fig. 11.18
Customer Autonumber Activate

Customer Autonumber Activate

®@ GoTo ~ Actions ~ ¢ Tools ¥! & Attach | ) Print A] Preview

Attachments

Shared Set e
Next Number 1

Length - 8

Suppress Leading Zeros v

Active v

Type. This field cannot be updated. It automatically displays the type of component that this
autonumbering sequence applies to.

Shared Set. Specify the shared set that this numbering sequence applies to.

Next Number. Specify the next number in the sequence. The system will assign this number to
the next record created, and will automatically increment the number for each subsequent
record. The number you define must be greater than the number previously defined in the Next
Number field.

If you enter a number that has already been assigned to a record, the system displays an error
message.

Length. Specify the maximum allowed length for the generated number. The system uses this
value to determine the number of leading zeros to add, when required, and to validate
automatically generated numbers to ensure they do not become too long.
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Suppress Leading Zeros. Select the field to prevent the system from adding leading zeros to
generated numbers that are less than the maximum length.

Active. Select the field to enable autonumbering for the business relation.

Repeat the above steps for all the shared sets you want to participate in the integration.
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Chapter 12

QAD Remote Sales Integration

This section describes how to set up nodes, configure settings and enable data synchronization for
the QAD Customer Relationship Management (QAD CRM) application. It discusses the following
topics:

Overview 138
Explains how to understand nodes and gives a synchronization procedure overview.

Node Setup: Host Node 139
Outlines how to set up host nodes, enable data synchronization, configure the host node, set up
remote nodes, and set up regional nodes.

AppServer Synchronization 142
Explains how to set up nodes for AppServer synchronization, specify profile records, and specify
activity and transaction history records.

Preparing Regional and Remote Nodes 148
Explains how to create data subsets for remote nodes, and load data subsets on nodes.

Enabling Data Synchronization from Regional and Remote Nodes 151
Explains how to synchronize data using the AppServer and view the synchronization log.

QAD AdminService and Data Synchronization 153
Explains how to manually enable a disabled node for data synchronization.
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Overview

Off-site personnel using QAD Remote Sales on their remote computers can synchronize data with
the host database. This ensures on-site and off-site personnel have access to the latest information.
It can be installed on the computer of a user working remotely from a stand-alone system. Data is
stored in a local single-user database. This database is referred to as the Remote Node.

Understanding Nodes

A node is the database that the system uses. The QAD CRM central database is referred to as the
host node. The QAD Remote Sales database is called the remote node. Regional nodes are
typically QAD CRM databases installed in the regional offices of a company. They can
synchronize data with their parent node and subordinate nodes within their region.

Note In this chapter, regional nodes are called remote nodes unless otherwise specified.
All nodes maintain details about other nodes. This assists them in identifying nodes.

Fig. 12.1
Understanding Nodes

l
Host Node [
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Procedure Overview

You can synchronize data in QAD Remote Sales with data in the host database using Progress
Appserver. VPN access to the office network is required.

To synchronize data:

1 Setup the host, regional, and remote nodes for data synchronization.
2 Setup the QAD AdminService.

3 Prepare regional and remote nodes for data synchronization.

4 Synchronize data using the AppServer method.
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Node Setup: Host Node

To set up nodes, you must:

1 Enable data synchronization.

2 Configure the host node.

3 Create and set up regional and remote nodes.
4 Enable AppServer data synchronization.

5 Specify the data available to nodes.

Note You must log in as the QAD CRM administrator to set up nodes. The current node should
be the host node. You can identify the current node from the status bar.

Enabling Data Synchronization
You typically enable data synchronization while configuring QAD CRM.
To enable and configure data synchronization from QAD CRM:

1 Choose Main Menu|Remote Sales Data Synchronization|Node Management Control. Then
choose Node|Synchronization Settings.

2 Select the Enable Data Synchronization check box.

Note Make sure that these settings are enabled from a Host session of QAD CRM. Check the
status bar to determine the current session.

3 Inthe No of Days Modified Records to be kept, enter 30.

Configuring the Host Node

Configuring the host node includes maintaining the node and time zone details.
To configure the host node:

1 Choose Main Menu|Remote Sales Data Synchronization|Remote Node Setup.

2 Right-click the host node and choose Edit. The Node Details dialog box for the host node
displays.

3 In the Details tab, edit the following as required:
Description. Enter a brief description of the host node.
Time Zone. Enter the time zone of the region where the host node is located.
Email ID. Enter the host node e-mail address.

4 Close the Node Details dialog box.
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Setting Up Remote Nodes

To create a remote node in QAD CRM:

1 Choose Main Menu|Remote Sales Data Synchronization|Remote Node Setup.

2 Right-click the host or regional node and choose Add. The Node Details dialog box displays.
Fig. 12.2

Adding Details of a Remote Node

Details |Further Details | Synchronization Types | Profiles | Activities / Histories | Products || Log

\ooe |ype:
Description: | Nei Parkinson
[[J attach this Node to a User
User ID:

]Eus ness units, node is authorized to receive profiles/pi

Last sent: l 2-Mar-2002. Sat 17.28 x| Last received: F#:E Mar-2002. Sat 1728 +|
Permissions
This Node is allowed to receive data
This Node is allowed to send data
Delete Records at central upon deletion at Remote

et~ X0

3 Inthe Node ID field, enter the node ID.
4 Specify the remote node details.
a Select Remote from the Node Type drop-down list.
b Inthe Description field, enter a brief description of the node.
¢ Inthe Time Zone field, specify the time zone of the remote node.

d Select the Attach this Node to a User check box. When attaching to a user, the system
automatically assigns all the information to the node.

e A remote node can receive one or more than one business unit data from Host node. Enter
required business units ids you want the remote node to receive.

f Inthe File name field, enter the name for the host node data subset file. For example, you
can enter the name of the node.

Do not specify the extension; the data subset file is automatically saved in the required
format (.res).

g Inthe Email ID field, enter the e-mail address of the node administrator or user.
h  Inthe Permissions area, select the permissions you want to grant to the node.

5 Click Save.

MQAD



QAD Remote Sales Integration 141

Setting Up Regional Nodes

To create a regional node:

1 Choose Main Menu|Remote Sales Data Synchronization|Remote Node Setup.

2 Right-click the host or regional node and choose Add. The Node Details dialog box displays.

Fig. 12.3
Adding Details of a Regional Node

Details | Further Details | Synchronization Types || Profiles | Activities [ Histories | Products | Log

gmt/bst

Node status: | Enabled b

Description: | Dudley Office

. H !r".‘oo'ts."_'—

e: |dudiey Email ID: |dudley @qad.com

Last Sent, Received date and time [Fie name to be used to send data}

Last sent: [ ~| Last received: [I"| =l

Permissions

This Node is allowed to receive data
This Node is allowed to send data
Delete Records at central upon deletion at Remote

e st HBo v X0O

3 Select Regional from the Node Type drop-down list.

4 Specify the required node details as described for the previous procedure. In the Description
field, enter a brief description of the node.

Further Details

When a subscribed Profile or Product is not accessible to the node as a result of information
change, specify the action the system will take. Select the appropriate option for Profile and
Product as required.
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Fig. 12.4
Further Details

Detais | Further Details | Synchronization Types | Profilas || Activities / Histories | Products | Log

When a subscribed Profile is not accessible to the attached teams/rules
(®) Unsubscribe the profile
O Keep on sending the profile information until the user unsubscribe manually
When a subscribed Product is not accessible to the attached product linejproduct group/ product type product status

(®) Unsubscribe the product
(O Keep on sending the product information until the user unsubscribe manually

e sl v X0

AppServer Synchronization

This section explains the AppServer method of data synchronization, and lists the procedure for
setting up nodes using this method of synchronization.

Setting Up Nodes for AppServer Synchronization
To provide regional and remote nodes access to AppServer data synchronization method:
1 Choose Main Menu|Remote Sales Data Synchronization|Remote Node Setup.

2 Right-click the regional or remote node and choose Edit. The Node Details dialog box
displays.

3 Click the Synchronization Types tab. The Synchronization Types browser displays.
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Fig. 12.5
Synchronization Types

iEix

 Details | Further Detalls Synchronization Types | synchronization Tables | Profiles | ActivibyfHistory | Log |

4

o« )

4 Right-click in the Synchronization Types browser area and choose Add. The Synchronization
Type Details dialog box displays.

Fig. 12.6
Enabling AppServer Method

Synchronization Types Details x|

[ petails |
Synchronization bype: | Appserver vI I” Default Synchronization

Description: |

Service name: |emailbroker 'I

Connection parameter

-AppService emailbroker -5 5162 -H 192.168.1.201

—=send and Receive Setting
™ Schedule an automatic sendjreceive every 150 minutes

[+ Perform an automatic sendjreceive when exiting

I™ Prompt if the node has not synchronized for [0 days

e = 8 =0 dAEg X0

5 From the Synchronization Type drop-down list, select Appserver.
6 In the Description field, enter a brief description of the method.

7 Select the service name from the drop-down list. This must be defined before setup. You can
define services from Settings|System|Appserver Service Maintenance.

8 Schedule an automatic send/receive every <n> minutes. You can specify how often the
Remote node connects to the host node when you are connected to the Office network.

9 Perform an automatic send/receive when editing. Select this option if you want the system to
do a send and receive when you close your QAD CRM session. The system synchronizes if
you are connected to the Office network.

10 Prompt if the node has not synchronized for <n> days. When you use this method, the system
displays a pop-up message when you have not replicated for the specified number of days.

11 Click Save and Close.

MNQAD



144  Administration Guide — QAD Customer Relationship Management

Note You cannot add multiple records for the same synchronization type. You can only edit an
existing AppServer data synchronization record. To do this, right-click the record in the
Synchronization Types browser and choose Edit. To delete the record, choose Delete from the
right-click menu.

For details on enabling AppServer synchronization from regional and remote nodes, see
Synchronizing Data Using the AppServer.

Specifying Profile Records
To specify conditions for a node to access profile records during synchronization:

1 Inthe Node Details dialog box, click the Profiles tab.

Fig. 12.7
Node Details - Profiles

L]

Details I Further Details | Synchranization Types I Synchronization Tables Profiles | Ackivity/History | Log |

subscribeds unsubscribed to Node Clientd1

[~ This node is allowed to receive all the profiles
|V | Send all public Profiles and those accessible to the attached team:

IADM,AUT,dcs,DOC,PA,PSIL JRIC,5AS, 50, SALES

Show matched Profiles I

I~ Send all those Profiles which meet attached Subscription rule

Rule ID [Rule Mame [Record 10 —

¥ Hand pick those Prafiles that need to be send
¥ SUBSCRIBED ¢ UNSUBSCRIBED

Profile Marne address Transmit Linke &

J-MEM Roofing Limited 7 Law Place, Glasgow, G74 40L yes
K-McCarty Taylar Arcitects 160 Citadel Road, PLYMOUTH, PL1 3BL yves
W-Clugston Construction Sike Offices, MOTTINGHAM, NG7 21X yes
1 _>l_I
el
e o &)

2 If you want the remote node to access all profiles, select the This Node Is Allowed To Receive
All The Profiles check box. Then click Save. Skip the following steps.

3 To specify the teams whose profiles the node can access:
a  Select the Send all public profiles and those accessible to the attached teams check box.

b Inthe field for teams, use the lookup to enter the teams whose profiles the node can
access.

c  Choose the option to subscribe profiles by defining the rules that match other conditions,
but do not belong to the teams.

Note that in addition to profiles associated with teams, you can specify other conditions to
select profiles, as described in subsequent steps.
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4 To specify a subscription rule for selecting profiles, select the Send all those profiles that meet
attached subscription rules check box. Then do the following:

a Right-click the rule area and choose Add. The Profile Subscription Rule dialog box
displays.
Fig. 12.8
Add a Rule for Selecting Profiles
o

[l petails | Frofis |

Rule Mame: |wast

Query Description: [Company ID ='RUYS' and TownyCity = "AMSTERDAM" and
Life time rating = "Platinum" and
Source in { "advertisement, Referral Programs")

¥ Transmit Linked Profiles as welt

Rule 1D:

e & > 2 dda X3

b In the Rule Name field, enter a descriptive name for the rule.

¢ Click the lookup button next to the Query Description field. The Profile Build Criteria
dialog box displays.

Fig. 12.9

Profile Build Criteria
TownyCity: || Is]
County: I
Counkry: I
Region: | s )
Post Code: To:

Type: I

Life time rating: I

Group: |

Employees: I

Saurce: I

Ext A/C Mar: |

Company size! I
SIC Code: |
— Fresform Query

| H =

v X 2

d Specify the conditions for selecting profiles. Click OK.

e To select all profiles linked with the profiles that comply with the condition, select the
Transmit Linked Profiles as well check box.

f  Click Save.

To view the profiles that comply with the rules, click the Profile tab. Then select
Subscribed.

g Click Close. If profile records match the conditions, the Select an option dialog box
displays.

h  Choose the option to subscribe or unsubscribe the matched profile records as required and
click OK.
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In the Node Details dialog box, the rule displays in the list of rules.
5 To build a list of custom profiles for the node:
a Select the Hand pick those profiles that need to be sent check box.
b To subscribe a profile record, right-click the profile area and choose Subscribe.

c Select the profile record and click Save. Then click Close.

Fig. 12.10
Target Details
g
[ petais |
Select Profile. . IIP :%:) 874 Washwood Heath Road, BIRMINGHAI

Transmitted on: [§112-Jun 2008, Thu 000 vI
[¥ Transmit Linked Prafiles as wel
[~ Retransmit all Infarmation belongs ko this Profile

LR s Mg o KB

d To build a profile list based on your criteria, right-click the profile area and choose Build.

e Specify your criteria and click Save. You can subscribe to all profiles linked to the profiles
that match the criteria.

Note Once the selected profiles display, you can unsubscribe them, move them to a different
node, and retransmit them even if they have not been modified, or detach them from the node. You
can select multiple profiles from the lists profiles. To access these options, select the profiles,
right-click, and choose the option.

6 Click Save in the Node Details dialog box.
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Specifying Activity and Transaction History Records

To specify conditions for a node to access activity and transaction history records during

synchronization:

1

Fig

In the Node Details dialog box, click the Activity/History tab.

L1211

Node Details - Activity/History

2

Details | Further Details | Synchronization Types | Synchranization Tables | Profiles Activity/History |Log

iwities/History records to Mode Clientol

™| This node is allowed tareceive all the Aebivity/Histary,
= Send ActivityHistary For the subscribed Profiles
—Send Activity /History For the Following selected User(s)/ Team(s)

" User

= Team

=loi x|

Team Code

AT
dcs
D
23
PsIL
RIC
SA5
S0L
SALES

[Share

adm,aut,do, pa,ric,sas,sol

adm,aut,doc, pa,ric,sas, sal
adm, aut,doc, pa,ric,sas, sol

adm, aut,doc, pa, ric, sas, sol
adm, aut,doc, pa,ric,sas, sal
adm,aut,do, pa,ric,sas,sol

[Owner Team

Te:am Leader |Recd =

demo
Ankur
demo
demo
RES
demo
pkoatl
mbrinl
dema

Ruye
RLRY:
Ruy:
Fruy:
node
Ruye
Ruy:
Ruye
RLRY:

2 Pty sl assueiset Braflasife s Abows axladie vsmraloms sveni ret sdzeibed
™ Send llithe associated recards

e
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If you subscribe to all profiles for the node, the option labeled This node is allowed to receive

all the Activity/History is enabled.

Select this option to provide the node access to synchronize all activity and transaction history

records.

If you subscribe to selective profiles, the Send Activity/History for the subscribed profiles

option becomes available.

Select this option to provide the node access to the activities and transaction history records of

these profiles.

See “Specifying Profile Records” on page 144 for details on specifying profiles.

4

If you want the node to receive relevant profile details when activity records are created by
certain users or teams—regardless of whether the profile records associated with the activity
records are subscribed or not—do the following:

a Select User or Team.

b Right-click the record list area and choose Attach.

c  Select the users or teams. You can select multiple records.

d Click OK. The user or team records appear in the record list area.

e Select the Automatically send associated Profiles even if not subscribed check box.

If you want the node to receive profile associated records, select the Send All The Associated
Records check box and then click Save.

MNQAD



148  Administration Guide — QAD Customer Relationship Management

Specifying Product Records
To specify conditions for a node to access product records during synchronization:
1 Inthe Node Details dialog box, click the Products tab.

Fig. 12.12
Node Details - Products

Details || Further Delalls_ Synchronization Types | Profiles | Activities / Histories | Products | Log

Products subscribed to node a1 ‘

[¥] This Node is allowed to receive all the Products
Product Lines:

EAu:m‘at}caily‘ send associated products for these product Emesl

Product Groups:

Product Types:

Product Statuses:

@ > o @
2 If you want the remote node to access all the Products, select the This Node Is Allowed To
Receive All The Products check box. Then click Save. Skip the following steps.

3 If you do not want to send all the Products to the Remote Node and subscribe based on certain
condition, select the following fields:

Product Lines. Use the lookup to enter the product lines.
Product Groups. Use the lookup to enter the product groups.
Product Types. Use the lookup to enter the product types
Product Statuses. Use the lookup to enter the product statuses.

4 Select Save.

Log

Select this tab to see status of the Data Synchronization. QAD CRM keeps track of all the
synchronization activities.

Preparing Regional and Remote Nodes

Before creating data subsets for QAD Remote sales, verify that QAD Remote Sales is installed and
running.
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To prepare regional and remote nodes:

1 Create data subsets for nodes.

2 Load data subsets on nodes.

3 Enable data synchronization from regional and remote nodes.

For details on loading the data subset file and enabling the remote nodes to support data
synchronization, refer to Installation Guide: QAD Customer Relationship Management.

Creating Data Subsets for Remote Nodes

Before creating data subsets, ensure that you have specified the criteria for choosing the data that
nodes can synchronize. This data is extracted from the host node to create the data subset.

To extract a host data subset for a regional or remote node:
1 Logonto QAD CRM with administrator privileges. The current node must be the host node.

2 Choose Main Menu|Remote Sales Data Synchronization|Extract Data to Recreate a Node. The
Node Requiring Re-creation dialog box displays.

Fig. 12.13
Node Requiring Re-Creation

ﬂ Node Requiring Re-creation ;lﬂlil

This Interface allows you ta send data fram Central Server in order ta re-create a Mode e.q. a Laptop which
might hawve been corrupted or lost,

fou will be asked to supply the MNode D, which needs ko re-create and a File Mame ko be used For storing the
extracted data. The extracted data for the given Mode will be stored in the 'dataout’ directory of the
Synchronisation Server using the name you have supplied and with the extension .res.

To Receive data in the Mode ko be recreated, copy the file generated as above to the 'datain’ directory of the

Momadic Mode, Connect to empty copies of QAD SFA/MA databases and run the routine dataexchipload4000.r
From Main Menu - Tools and Ukilities - = Run a Program option. For more guidance read the Installation Motes,
(7091}

File: Wame: Ix.txt
v X O

3 Inthe Node ID field, enter the regional or remote node for which you want to create the data
subset.

The file name specified while creating the node displays in the File Name field.
4 To change the file name of the host node data subset, change the name in the File Name field.
5 Click OK.

The system starts extracting data from the host node and adding it to the data subset file. The data
subset file in the .res format is stored in QADCRMInstal IDir\prod\dataout.

After the data subset creation, the Creation Process Summary message displays. Click the
information icon to view details.
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Fig. 12.14A
Creating Host Data Subset for a Node

A Sending Data in order to Recreate Node CLIENTO1 = ] 5

Sending Data for Mode CLIEMTOL

{0 Sending Diata for Node CLIENTOT
B a bizgmenu [started : 15:48:10]

bisamsg [1654)

bizg_param [EE]

business_unit (5]

comp_uzer [3134)
-] fav_folder [17]
B fid_label (7429)

Sending records from Fld_label table

,

After the data subset creation, the Creation Process Summary message displays.

Fig. 12.15
Replication Process Summary Screen

Synchronization Process Summary 2 x|

Successfully sent data For Mode Jat_rm2. You can now use this file to recreate Mode
Jat_rmz. (7155)
Sent 311566 records, (7157)

a8 v 03

6 Click the information icon on the Replication Process Summary dialog to view the details.

Fig. 12.16
Detailed Synchronization Process Information
x|
—Select Proc

@ Dump € Load ¢ Others

Sending Process Information

rable Fiame
1 1?:3:4.
analysis S17:34
Appsrer_service 31756
binary_data 321736
call_log 105 17:36
call_queus 21736
call_status 46 17:36
camp_act 2,770 17:36
Camp_con §6,410 17:36
camp_cost E1TET >
4 »
v 2

Loading Data Subsets on Nodes

1 Copy the data subset file of the node in .res format from:

QADCRMInstal IDir\prod\dataout

to this directory where QAD Remote Sales is installed:

QADCRMInstalIDir\datain
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2 Login as demo in QAD Remote Sales.

3 Choose Main Menu|Remote Sales Data Synchronization|Load Data to Recreate Current Node.
The Node Requiring Re-Creation dialog box displays.

Fig. 12.17
Node Requiring Re-Creation
] Node Requiring Re-creation - EI|1|
This Interface allows you to recsive data exported by the Server in order to re-create a Node e.g. a Laptop,
which might have been corrupted or lost, You will be asked to supply the name of the file, which holds the data
that needs to be read,
The file name wou supply needs to be available in the 'datain’ directory of the Remate Naode. Ta receive data in
the Mode to be re-created, attach copies of empty QAD SFAMA Database(s),
Since this is a distructive routing, vou are advised to read Instalation Maotes befare undertaking this step.
(7002)
Receive data from: FILE =
File: Mame: | =
8 X3

4 From the Receive data from drop-down list, choose File.
5 Inthe File Name field, specify the full path and name of the .res file you copied in the step 1.

6 Click OK. The system starts loading the data into the personal database. The system displays
warning messages before loading the data. Select Yes to these messages.

7 Restart QAD Remote Sales.

Enabling Data Synchronization from Regional and
Remote Nodes
To enable data synchronization from regional and remote nodes:

1 Logonto QAD CRM and select Main Menu|Remote Sales Data Synchronization|Node
Management Control|Synchronization Settings.

2 Select the Enable Data Synchronization check box.
3 Inthe No of Days Modified Records to be kept field, type 30.
4 Restart QAD Remote Sales.

Synchronizing Data Using the AppServer
See “Setting Up Nodes for AppServer Synchronization” on page 142.
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To synchronize data using the AppServer method:

1 Choose Main Menu|Remote Sales Data Synchronization|Synchronize Data with Host
Computer. The Synchronize Data with the Host Computer dialog box displays.

Fig. 12.18
Initiating AppServer Data Synchronization

] Synchronise data with the Host Computer —1=1x]

This procedure will allaw vou to do a bwo way transfer of updated information Fram
this Mode ko ks immediate Parent Mode,

Mote: It is essential that wou are connected to the AppServer For this method of data
transfer to work, (7086)

Test Connect | Vi X @

2 Click Test Connection.

If the AppServer connection parameters are set correctly, a message displays confirming this.
Click OK.

The connection may fail if:
 The computer network at the office is down.
- Your computer has a firewall that does not allow the connection to take place.
« The network connection that your laptop is using is slow or down.
 The connection parameters are incorrect.

The AppServer is not running.
Restore the connection. Repeat steps 1 and 2.

3 Click Start. The data synchronization starts and the synchronization status displays in the
progress window.

Once the data is synchronized, the Replication Process Summary message displays. Click the
information icon to view replication details.

Viewing Synchronization Log

To view the synchronization log of the remote, regional, or host node:

1 Choose Main Menu|Remote Sales Data Synchronization|Remote Node Setup.
2 Right-click the node and choose Edit.

3 Click the Log tab.

4 Select the status type and view the log.
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Viewing Log

QAD AdminService and Data Synchronization

Pl Node Details

QAD Remote Sales Integration

Details | Further Details | Synchronization Types | Profiles | ActivityjHistory Log ]

=101 =]

Synchronization Log details of Mode Jat_rm1

Status Type: (% SEND

 RECEIVE  C TRANSMISSION —  RECREATE

(Outcome Sending Faor |Svnchronizatio[Date and Time Record ID -
STARTED Ruys APPSERWER  11/03/08 17:3h33  Jat_rmi-6644-34608-0x0000000000040055
(COMPLETED Ruys APPSERWER  11/03/08 17:35:08  Jat_rm1-6694-34750-0x0000000000046083
STARTED Ruys APPSERWER  11/03/08 17:35:08  Jat_tm1-6644-34740-0:0000000000046040
(COMPLETED Ruys APPSERWER  11/03/08 17:42:54  Jat_rm1-6694-35215-0:0000000000037ce?
STARTED Ruys APPSERWER  11/03/08 17:42:54  Jat_rm1-6644-35196-0:00000000000460C7
(COMPLETED Ruys APPSERWER  11/03/08 17:43:116  Jat_rmi-6694-35240-0000000000000315ch
STARTED Ruys APPSERWER  11/03/08 17:43:18  Jat_rm1-6644-35230-0:00000000000315a7
STARTED Ruys APPSERWER  11/03/08 17:45:115  Jat_rmi-6644-35342-0e0000000000040763
(COMPLETED Ruys APPSERWER  11/03/08 17:45:15  Jat_rm1-6644-35355-0:x0000000000024927
(COMPLETED Ruys APPSERWER  11/03/08 17:45:43  Jat_tm1-6644-35385-0:000000000004c2a1
STARTED Ruys APPSERWER  11/03/08 17:45:43  Jat_rm1-6694-35374-0:0000000000037 847
(COMPLETED Ruys APPSERWER  11/03/08 12:57:02  Jat_rm1-6644-43262-0:000000000003beed
STARTED Ruys APPSERWER  11/03/08 19:57:02  Jat_rmi-6694-43244-0000000000004cFed
Error message

K & 2 o 3
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QAD AdminService disables the node if a remote node failed to synchronize data for the period
specified in QAD CRM.

To manually enable a disabled node for data synchronization:

1

2

Log in to QAD CRM with administrator privileges.

Choose Main Menu|Remote Sales Data Synchronization|Remote Node Setup.

Right-click the disabled node and choose Edit. The Node Details dialog box displays. Display
the Details tab if it is not already displayed.

Select Enabled from the Node Status drop-down list.

Click Save.

QAD Remote Sales Limitations

QAD Remote Sales is designed for the sales people who spend more time out of the office with

customers and prospects. The QAD Remote Sales functions need network access, and the

following administrative functions are not supported:

Real-time Information
QAD Remote Sales stores all the modifications in the local database. The user needs to
replicate to see up-to-date information.

Customer Console
This function requires an office network connection. You cannot run this function if you are
not connected to the office network.

Sales Order

This function requires access to QAD ERP. You cannot create a sales order in QAD ERP from
QAD Remote Sales.
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« Attachments
QAD Remote Sales does not synchronize attachments.

» Remote Node Setup
This cannot be done in QAD Remote Sales.

» QAD ERP Integration Setup
This cannot be done in QAD Remote Sales.

« Exchange Server Integration Setup
This cannot be done in QAD Remote Sales.

« QAD AdminService Setup
This cannot be done in QAD Remote Sales.

« Attach/Detach Users to Business Unit
This cannot be done in QAD Remote Sales.

 Update Team Details
This cannot be done in QAD Remote Sales.

« Attach/Detach User to a Team
This cannot be done in QAD Remote Sales.

« Delete User
This cannot be done in QAD Remote Sales.
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Chapter 13

Data Management

This section describe show to import data using GDI (Generic Data Import) module of the QAD
CRM. It discusses the following topics:

Overview 156
Describes the uses of the Data Management module.

Generic Data Import 156

Explains the generic data import process, discusses how to manage data import, and illustrates the
data import process.



156  Administration Guide — QAD Customer Relationship Management

Overview

GDI provides you the option to import information from various external sources into the QAD
CRM databases.

Generic Data Import

For your business generation requirements, you may want to import information from various
external sources into the system databases. For example, you may purchase a database from a
vendor that contains information on various projects or prospects and would like to integrate it into
the system database. Importing such information may be crucial to your organization and
instrumental in increasing profitability.

The Generic Data Import (GDI) option provides you a powerful functionality to not only import
strategic information into databases, but to also specify your data import preferences. You can
access this option from Generic Data Import.
Using GDI, you can:

- Set default field values to store in tables while importing data.

« Map fields.

« Import the specified data into tables.

- Specify additional details for importing data.

Understanding the Generic Data Import Process

GDI gives you the flexibility to import information from various sources into the system,
including migrating data from other database tables. However, this module requires source data to
be in ASCII-formatted files, with . txt or .csv file extensions.

If your source database files are not in ASCII format, it is recommended that you first convert
them. Use a delimiter to separate field values in the source data files.

You can import two types of data in tables using GDI:
« External Data: Data received from external sources like vendors.

- Internal Data: Data originally intended to be part of the system database, but being uploaded at
a later date.

Data Import Table Types

GDI supports data import into the following types of tables:

Table 13.1
Tables Supported for Data Import
Data Import Tables Purpose
Users Maintains information about all system users.
Prospect All the profile organizations registered with the system are
stored in this table.
Contact Details of all the contact persons of profiles are stored in this
table.
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Data Import Tables

Data Management

Purpose

Product

Product Line
Opportunity
Opportunity Line

Installed Base
Analysis

Site Address
Profile Hierarchy

Details of all products registered with the system are stored
here.

Details of all product lines for products are stored here.
Maintains information about all opportunities.

All the opportunity lines related to an opportunity are stored
in this table.

Details of all the installed bases are recorded in this table.
Maintains details of analysis codes for various modules.
Records site addresses of construction projects.

Details of profile organization hierarchy are stored here.
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Literature
Quote Header
Order Header
Sic Code

Records details of marketing literature.
Details of quotes sent to profile organizations are stored here.
Details of all orders are stored here.

Details of Standard Industry Codes (SIC) that categorize
various types of industries are stored in this table.

You can choose Multiple as the import option when the data file you import from contains more
than one table.

Import File Format

For successful file import through GDI, the content of a data file that is to be imported must be in
a specific format. This is because the system identifies table names, field names, and data in the
file by its format.

It is recommended that before starting the import process, you open the data file and check the
format of its content. The file should have the following data format:

[Table Name]

Field Name 1, Field Name 2, Field Name 3
Data 1, Data 2, Data 3

Data 4, Data 5, Data 6

In this format:
- Table name can be enclosed in [ ]; for example, [prospect].
« Field name can be any text separated by a delimiter.

- Data delimiter is a specific character that delimits or separates the data to be imported in the
tables. It can be a space, a comma, a semicolon, or any other special character. You must
specify the delimiter used in the data file before you import the data. In the example, comma
(,) is used as the delimiter.

- Data is the content that should be exported to system tables from the data file. These
information units can be enclosed in quotes, especially when field values contain space
characters. Empty quotes (") represent an empty field value for its record.

 End of a record is marked by paragraph character. It is inserted using the Carriage Return, or
the Enter key on the keyboard.
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« End of table indicates the end of the data to be imported. It is marked by a full-stop.

Multiple Tables Import

Sometimes, a file may contain multiple tables. The system can import data from multiple tables
with in data files, provided they are being imported in the specific tables that support this feature.
Following is an example of a file with two tables—prospect and contact_crm.

[prospect]

sht, twn, nme, sort_name, ctry, grp, grp_sub, type, status, acnt_mngr,
inside_rep, record_id

*0001030","London™" ,""Gardiner & Theobald",Gardiner & Theobald",England

| K", "Contractor, Customer ,Supplier™, "balbeer™, "sandeep™, ""000-
3945-43109-0x0000a701""

''0001032",""Oxfordw",""Ridge Management',"Ridge
Management,"England™, ", """, "balbeer", ""'sandeep’, ""000-3945-43110-
0x0000a70e""

'"0001033™","London"",""John Shreeves &
Partners™,"", ™", """, """, """, "balbeer", "sandeep", ""000-3945-43110-0x0000a720"

''0001036","Birmingham',"Couch Perry &
Wilkes™, ™", ", ", ", " "balbeer", " sandeep", ""000-3945-43110-0x0000a732"

[contact_crm]

show_as, sht, middle_name, position, fore, twn

“"Mr John Dudd","'0001037*,"S", "Technical Director",'John","London"
"Mr Eric Lindley','0001038","D","Consultant”,"Eric","Sheffield"”
"Mr Alan J Young','0001057","J","Snr Manager™,'"Alan","New York"

"Ms Jane Young',''0001224',"J","Business Analyst","Jane","London"

In the above example:

« Since each record in the [prospect] table is long and cannot fit in a visible line, it is carried on
to the next line. However, each record ends with a 'paragraph end' character.

- In data files with multiple tables, the main or primary table should be placed before the
dependant table. As in the above example, the Prospect table is placed before the Contact_crm
table as the Prospect table is the primary table. Data in the Contact_crm table depends on the
Prospect table as each contact record is typically linked to a prospect record.

Note If the records that you want to import already exist in a system table, they will be
overwritten by the import process.
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Manage Data Import

You can manage data import records from the GDI option. Right-click in the browser area and add,
edit, copy, or delete a data import record from the list displayed.

Fig. 13.1
Generic Data Import

Generic Data Import

List Hame: [File to be Imported Tables ko be Imported Field Delimiter_|Log File Name leptable Error Level % [Record D

[T=st 2

4 LI—

Details | Default Values | Field Mappings |

List Mame; |Test

Fils o be Imported: [\HWK-MU-PC|C\emplbisgmsg_rvwd_s001 .csv =0
Tables tobe Inported: [Prospect ]|
Field Delimier [somiocolon =]
Acceptable Ervar Level % o000

Log File Mame: [c:tempi5aMss7eedemo.log =[a
I” External Records

—Session Format:
Date Format: % dmy  mdy i ymd
Mumeric Format: (% AMERICAN " EUROPEAN
Sample: 12,345.67

Details

Use the Details tab to record specifications for importing data from a file into a table.

List Name. Enter a list name you want to give to the import record. Typically, this is the name
of the source from where the data file was acquired. You should specify the same list name
each time you import data from this source. The system uses this name for mapping fields and
importing data.

Comments. Enter additional information about the file you will import.

File to be Imported. Enter the name and the full path to the data file you want to import. Click
the Open Folder icon next to this text box to select the file from your computer or network. To
open the data file and view its contents, click the View icon next to this text box.

Note It is recommended that you view the contents of the import file to ensure that its data is
in the required format.

Tables to be Imported. Select the system table where you want export the data. If the import
file contains multiple tables, select Multiple.

Field Delimiter. Select the field delimiter used in the import file for separating field data. If the
delimiter is not in the list, select Others. A text box displays. In this text box, type the
delimiter.

Acceptable Error Level %. Enter the numeric error acceptance percentage that is permissible
for the data import process. Set it high—Ilike 80%—if you want to continue the import process
even when it encounters some errors, and low—Iike 10%—when you want the process to stop
if it encounters errors.
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Log File Name. Enter the name and the full path of the log file that should contain the error
logs, if any, of the import process. Click the Open Folder icon to select the file from your
computer or network. When the log file is ready after the import process ends, you can view it
by clicking the View icon.

External Records. Select this check box if the import data file contains data from an external
source.

Date Format. Select the appropriate date format from the radio buttons.

Numeric Format. Select the numeric format. You can choose from the American and European
formats. The sample of the selected numeric format displays.

Default Values

Default data value for a field is the data that is automatically entered in the field during data
import. GDI gives you the flexibility to specify default data values for fields.

Using the Default Values tab you can manipulate the data values that will be entered into table
fields while importing data. See the examples below to help understand this feature.

Example While importing project data from a file you acquired from a vendor, you want to
specify the name of the vendor in a field named Source Information. You can include the vendor
name by setting the default value for Source Information before starting the import process.

Example You receive a list of prospects and their addresses from an external source. You want to
allocate account managers to them right away. Instead of going and adding this information to
each prospect record in the data file, you add this information in the Default Values tab by setting
the default value for the relevant field. During the import, this information gets updated directly in
the database.

Fig. 13.2
Default Values

 Details {Default Values | Field Mappings |

Table Name: [Prospect -

DE Field Label IDE Field Mame Data Type Inikial Yalue Default Yalue

Ext A/C Mgr aent_mngr character B B

Addr Mo addr_id character 7 ?
Address[1] adres[1] character

Address[2] adres[2] character

Address[3] adres[3] character

Alias name alias_name character

Unit 10 auth character

Auto Allocate AFC Manager auta_rep_alloc Ingical yes yes
Bill to bill _ta character

Call priority call_priority integer ] ]

Post Code cde character

Created By created_by character H H
Create Date create_date date today taday
Create time create_time integer 7 B
Credit Hold credit_hold |ogical na no

Cr Limit cred_limit decimal 1] 1]
Country ctry character

Counky by character

Currency curr_code character

To set the default data value for a table field, do the following:
1  Select the data import record from the GDI browser and click the Default Values tab.

2 Select the relevant system table from the Table Name dropdown. All the fields in the selected
table are listed, including the field label, field name, data type, initial value, and default value.
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3 Select the field record whose default data value you want to specify.

4 Right-click and select Set Default Value. The Default Value field of the selected record
becomes editable.

5 Enter the default value in the Default Value column for the selected field record and press
Enter.

6 Click Save to save the record.

Note If the field for which you specify a default value already has a value assigned to it in the
import data file, the default data value will be overwritten by the value in the data file. For
example, assuming you specify the default data value for the field prospectsource as ABC, and
the data file has the value DUN BRD for the same field (or the field mapped to prospectsource).
In such a case, the GDI process will assign the value DUN BRD to the prospectsource field.

Field Mappings

Field mapping is a powerful functionality that provides you the flexibility to map data according to
your requirements. Field maps determine which field information from the data file table must go
in the field in the system table.

Before you can map fields, you must specify the system table to import information from the data
file table. The GDI function automatically maps fields in the data file table to its corresponding
system table.

Fig. 13.3
Field Mapping Process
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v Mapped Fields
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However, at times you may want to change these maps. For example, while specifying details for
importing a data file to the system table, the GDI process may map the field P_name to the table
field Sort Name. You can correct this by mapping P_name to Profile Name.

Fig. 13.4
Field Mappings

_ Details | Default Yalues F|EIdMapp|ngs|

Table Mame: IProspect -

List Figld Name IDE Field Label DE Field Mame Data Type
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To change the mapping of a data field to the field in a system table, do the following:

1 Select the data import record from the List screen and click the Field Mapping tab. The list of
mapped fields in the data file table and the table displays. The system automatically creates
these maps if the label of the field matches the column header.

2 Select the relevant table from the Table Name drop-down. All the fields in the selected table
are listed under the DB Field Label Column. The corresponding data fields are listed under the
List Field Name column.

3 Select the field record for which you want to change the mapping.

4 Right-click and select Map this Field. The DB Field Label value changes into a dropdown
listing the system table fields.

5 Select the relevant field from the dropdown and press Enter.
6 Click Save to save the record.
7  To change more field maps, repeat steps 3-5 and save the changes.

Make sure you save the data import record before starting the import process using GDI.

Data Import Process

You can import data using GDI after you have created a data import record, specified default data
values, and mapped fields in the data file table to the system table. Before you start importing data,
make sure you have saved the information you specified in all the screens of the Generic Data
Import module.

To start the data import process, do the following:
1 Select the data import record from the GDI browser.
2 Right-click and select Start Import.

GDlI starts importing data from the specified data file into the specified system table. If the data
file has multiple tables, the module imports data into the corresponding tables.

When the data import ends, the system displays a confirmation message. To confirm that the data
was successfully imported, open the appropriate module and look for the imported data.

You can also check the log file associated with the import record to see if the process encountered
any errors. Errors recorded during import are shown in the specified log file in the following
format:

Record Number <Line where error occurred>, Invalid <Field name> <error
number>

The log file is saved at the location specified in the Details tab.
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Microsoft Exchange Server
Integration

This section describes how to integrate Microsoft Exchange Server with QAD Customer
Relationship Management (QAD CRM). It discusses the following topics:

Overview 164
Describes the requirements for integrating Microsoft Exchange Server and QAD CRM.

Integration Prerequisites 165
Lists and describes the steps required to begin integration.

Setting Up Microsoft Exchange Server 166

Explains the procedure required to set up Microsoft Exchange Server for integration with QAD
CRM.

Configuring the Integration 182

Discusses how to enable integration, associate mailboxes with users, set up e-mail integration, set
up activity integration and set up contract integration; also explains how contact synchronization
works.

Configuring Microsoft Outlook 197
Explains how to create custom buttons in Microsoft Outlook.
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Overview

QAD CRM can be integrated with Microsoft Exchange Server 2003/2007 to store references to e-
mail messages sent and received from Microsoft Exchange Server, as well as synchronize details
of contact persons, activities and tasks between the two applications. If required, QAD CRM can
concurrently integrate with Microsoft Exchange Server 2003 and Microsoft Exchange Server 2007
at the same time.

Integrating Microsoft Exchange Server and QAD CRM requires you to:
1 Configure the servers.

a Configure Microsoft Exchange Server. This includes creating a user with privilege to
access mailboxes.
b Configure QAD AdminService.

The QAD CRM installation process installs QAD AdminService when you install QAD
CRM on a Windows 2000/2003/2008 server. QAD AdminService can be configured to
periodically synchronize data between the two systems.

¢ Configure QAD CRM. QAD AdminService uses these settings to synchronize data.

2 Install a Component Object Model (COM) add-in on Microsoft Outlook. This creates the
custom buttons required for integration.

COM add-ins let you create a single add-in that is available to various Microsoft Office
applications, extending the functionality of your Microsoft Office-based applications.

Integration is automatic and data synchronization takes place at the back end. It is flexible and
provides data security. You can specify information, conditions, and schedule to synchronize data.

Multiple Exchange servers can be supported as long as the servers are in the same domain.

Synchronization events are recorded by the system in the event log. Synchronization errors are
sent to the administrator via e-mail for correction.
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Fig. 14.1
Integration with Microsoft Exchange Server
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Integration Prerequisites

Before performing the integration:

1 Refer to Installation Guide: QAD Customer Relationship Management for details on which
versions of Microsoft Exchange Server are supported.

2 Refer to Installation Guide: QAD Customer Relationship Management for details on which
versions of Microsoft Outlook are supported.

3 Create a mailbox in Microsoft Exchange Server for all the QAD CRM users that you plan to
configure for Microsoft Exchange Server integration.

4 Install and configure QAD AdminService. For details, refer to Installation Guide: QAD
Customer Relationship Management. For configuration details, see Chapter 10, “QAD
AdminService,” on page 99.

5 Ensure that Progress AppServer is configured and running. QAD AdminService synchronizes
data between QAD CRM and Microsoft Exchange Server using Progress AppServer.

6 Install and configure QAD CRM.

7 LDAP is configured with default port 389 in all the domains where user accounts are defined.
QAD CRM maintains users on its database. To exchange information between CRM and
Exchange Server it maps CRM user to an exchange mailbox. QAD CRM gets all the Exchange
Mailboxes from windows Active Directory using LDAP (Lightweight Directory Access
Protocol).

8 Com add-in and form installation permission. To transfer emails, appointments, contacts and
tasks from exchange server to QAD CRM, QAD CRM installs a Com add-in and a custom
form for appointment on Microsoft Outlook. Ensure all users accounts you plan to integrate
have required permission.
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10

Exchange Server Proxy. QAD CRM can communicate with Microsoft Exchange over the
internet by nesting Remote Procedure Calls (RPC) with http packets, if you do not have direct
access to Exchange Server. To use this feature, e-mail address authentication is mandatory
(user should be able to log on using e-mail address instead of domain/username). Ensure that
e-mail authentication is enabled if you plan to use this feature.

User accounts are defined in multiple domains. QAD CRM supports multiple domains, but all
the mailboxes need to be defined in single domain exchange servers. For example if there are
two domains (prodlab.com and child.prodlab.com), QAD CRM can integrate with all the users
of both the domains, if their mailboxes defined in the exchange servers that are attached to
prodlab.com domain. However, QAD CRM will not be able to integrate with all the users if
the mailboxes are defined in two exchange servers and they are attached to both the domains.
If your user accounts are defined in multiple domains, ensure that all the mailboxes are defined
in single domain exchange servers.

Setting Up Microsoft Exchange Server

QAD CRM can be integrated with Microsoft Exchange Server 2003 and 2007. As part of the
integration steps, you must set up a user with a mailbox using Active Directory Users and
Computers. This user needs to have full access to all the user mailboxes involved in the
integration. Make sure that this user has the same name as the Adminservice user ID specified in
the QAD AdminService settings in CRM.
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Use the following steps to set up Microsoft Exchange Server for integration with QAD CRM.
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Note If there is no mention of a version number, Microsoft Exchange Server refers to both
Microsoft Exchange Server 2003 and Microsoft Exchange Server 2007.

1 Create a user in Microsoft Exchange Server named AdminServiceUser with a mailbox,
where AdminServiceUser is the Adminservice user ID.

a
b
c

d

Fig. 14.2

Choose Start|All Programs|Administrative Tools|Active Directory Users and Computers.
Right-click the User node in the left pane and choose New|User.
Enter AdminServiceUser in the First Name and User logon name fields. Click Next.

Right-click AdminServiceUser and then choose Properties to verify the following
information:

Properties - General Tab

qadsfama Properties EHE:
Teminal Services Profle | COM+ | Exchange General
E-mail Addresses ] Exchange Features | Exchange Advanced
Member Of | Dialin | Envionment | Sessions | Remote control
General ] Address ] Account ] Profile | Telephones | Diganization
g gadsfama
First name: IEM Initials:
Last name: |
Display name: |qadsfama
Description: I
Office: |
Telephone number: | Other...
E-mail: Iqadsfama@DADEX.local
Web page: I Other... |
T N = |

« Check the e-mail address of AdminServiceUser, which should be
AdminServiceUser@yourdomain; for example, if AdminServiceUser is admin
and your domain name is test.com, then your e-mail address should be
admin@test.com.

« Click the Member Of tab and make sure that AdminServiceUser is a member of the
Domain Users group. If not, select Domain Users and click Add to assign the user to
the group.
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Fig. 14.3
Properties - Member Of Tab

gadsfama Properties BE |
Teminal Services Profle | COM+ | Exchange General
General ] Address ] Account ] Profile l Telephones [ Organization
E-mail Addresses ] Exchange Features | Exchange Advanced I
Member OF I Dialin | Envionment | Sessions | Remote control |
Member of:
| Name | Active Directory Folder |

Domain Users

Add... Bemove

Pramary group: Domain Users

There is no need to change Primary group unless
you have Macintosh clients or POSIX-compliant
applications.

I s I

« Click the E-mail Addresses tab and check the e-mail addresses of
AdminServiceUser. Information may vary depending upon your installation. If the
e-mail address entries are missing, click New to create them.

Fig. 14.4
Properties - E-mail Addresses Tab

qadsfama Properties BE

Teminal Services Profle | COM+ | Esxchange General
Member Of | Dialin | Envionment | Sessions | Remote control
General | Address | Account ] Profile [ Telephones [ Organization I
E-mail Addresses I Enchange Featwes | Exchange Advanced |

Each e-mail address type has one default reply addiess. To change the
default, select an entry in the list, and then click Set As Primary.

E-mail addresses:
Type | Address |
SMTP gadsfama@QADEX .local
X400 c=US:a= ;p=QADEX-TEST .o=Exchan...

¥ Autematically update e-mail addresses based on recipient policy

ok | cancel | iy | Hep |

2 Make sure AdminServiceUser has full permissions to all the user mailboxes involved in the
integration in one of the following ways:
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« Granting AdminServiceUser Full Access to Mailbox Store
« Granting AdminServiceUser Access to Individual User Mailboxes
3 Ensure that AdminServiceUser has full permissions to the public folder(s) that will be
needed for Contact Automation in one of the following ways:
 Granting AdminServiceUser Full Permissions to Public Storage
 Granting AdminServiceUser Full Permission to Individual Public Folders

Public folders provide a way to collect, organize, and share information with others in an
organization. Typically, public folders are used by project teams or user groups to share
information in a common area of interest. You can manage these folders from Microsoft
Outlook. Public folders can contain any type of Outlook folder item such as messages,
appointments, contacts, tasks, journal entries, notes, forms, files, and postings.

In case of Contact Automation, QAD CRM transfers contacts to the public folders specified in
the Settings|Mail Server Integration|Settings and Switches screen in QAD CRM. These public
folders are created when the values are saved in the Settings and Switches screen.

Granting AdminServiceUser Full Access to Mailbox Store

Note This only applies to Microsoft Exchange Server 2003 since Microsoft Exchange Server
2007 does not support full mailbox store permission.

1 Choose Start|All Programs|Microsoft Exchange|System Manager. The Exchange System
Manager tool displays.

2 In the left pane, choose Administrative Groups|First Administrative Group| Servers|
exchangeserver|First Storage Group|Mailbox Store (ServerName).

3 Right-click and choose Properties. The Mailbox Store (ServerName) Properties dialog box
displays.

4 Click the Security tab; then click Add.

5 Enter AdminServiceUser in the field and click Check Names.

Fig. 14.5
Select Users, Computers, or Groups box
Select Users, Computers, or Groups
Select this object type:
|Use|s, Groups, or Built-in secuity principals: Obiject Types...
From this location:
|taﬂ qad.com Locations...
Enter the object names to select [examplesk
|gadsfama [gadsfamatest gad. com LCheck Names
Advanced... oK Cancel

6 Click OK.
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Fig. 14.6
Properties - Security Tab
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7 Inthe Permissions for AdminServiceUser list, select the Full Control, Send As, and Receive
As permission options, if not already selected. These permissions enable
AdminServiceUser to process mailboxes for e-mail synchronization.

8 Click Advanced and double-click the AdminServiceUser user. The Permission Entry for
Mailbox (servername) displays.

Fig. 14.7
Permission Entry for Mailbox Store
Permission Entry for Mailbox Store (CONT550) [ 2] x]
Obiject |

Change...

Apply ante: [ This object, subcontainers and children objects |

Pemiszions: Allow Deny

>

Full contral

Fiead

“rite

Execute

Delete

Read permissions
Change pemissions
Take ownership
Create children
Delete children
List contents
AddAemorve self

1IEEEEEEEEEREE
1000000000000

-
[T

[ Apply these permissions to objecte and/or Clear Al

contamers within this container only

Cancel

9 From the Apply onto list, select the “This object, subcontainers and children objects” option.
10 Select “Apply these permissions to objects and/or containers within this container only.”

11 Click Apply.
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12 If there are multiple storage groups or mailbox stores, repeat the previous steps for each of
them.

If you still have concerns over granting full public storage permissions to AdminServiceUser,
you can do the following:

1 First, grant full public storage permissions to AdminServiceUser.
2 Once the public folders are created, grant full permissions to the created public folders.

3 Revoke the full permissions given to AdminServiceUser on the Public Storage.

Granting AdminServiceUser Access to Individual User Mailboxes

You can grant AdminServiceUser access to individual user mailboxes in one of the following
ways:

« Using Active Directory Users and Computers (Microsoft Exchange Server 2003)
« Using Exchange Management Console

Using Active Directory Users and Computers (Microsoft Exchange Server 2003)

Note This only applies to Microsoft Exchange Server 2003.

1 Choose Start|All Programs|Administrative Tools|Active Directory Users and Computers. The
Active Directory Users and Computers tool starts.

2 Select the user whose mailbox access you want to give to the user AdminServiceUser.
Right-click and select Properties.

3 Under the Exchange Advance tab, select Mailbox Rights.
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Fig. 14.8
User Properties
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4 In the Mailbox Rights window, click Add.

Fig. 14.9
Permissions for User

Permissions for Mark Smiath
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5 Enter AdminServiceUser and then click Check Names.
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Fig. 14.10
Select Users, Computers or Groups

Select Users, Computers, or Groups HE

Select this object lype:
|Users.Gluupa, of Built-in securnty principals Object Types...
From this location:

_Dbiec Types.. |
Itwt.qad.m Loeations... |
L Check Neves |

Enter the object names to select (examples)
f m t Check Names

Advanced._ | 0K | Cancel |
/
6 Click OK.

7  Select Full mailbox access; then click OK.

Fig. 14.11
Permissions for User
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Using Exchange Management Console

Note This only applies to Microsoft Exchange Server 2007.
1 Select Recipient Configuration|Mailbox and select a mailbox from the list.

2 Inthe Action pane, click Full Mailbox Access, or right-click in the mailbox and then choose
Full Mailbox Access.

3 Click Add.
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Fig. 14.12
Manage Full Access Permission
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4 Search for AdminServiceUser and click OK.

Fig. 14.13
Select User or Group
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5 Click Manage.
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Fig. 14.14
Manage Full Access Permission
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6 Click Finish.
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Granting AdminServiceUser Full Permissions to Public Storage

Use these steps if you are using Microsoft Exchange Server 2003:

1
2
3

Fig.

Select Exchange System Manager.

Select Administrative Groups|First Administrative Group|Folders|Public Folders.
Right-click on Public Folders and select Properties.

14.16
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4 Under the Security tab, click Add.
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Public Folders Properties

Microsoft Exchange Server Integration
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5 Select AdminServiceUser and click OK.

Fig. 14.18
Select Users, Computers or Groups
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6 Click OK.
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Fig. 14.19
Public Folder Properties
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If you are using Microsoft Exchange Server 2007, which does not support full public store access,
you must use Exchange Management Console or the Exchange Management Shell or add
Administrative permissions for users to access a public folder or public folder hierarchy.

In the Release to Manufacturing (RTM) version of Microsoft Exchange Server 2007, the account
you use must be delegated the Exchange Server Administrator role and the local Administrators
group for the target server.

In Microsoft Exchange Server 2007 Service Pack 1 (SP1):

- To add a user to the Public Folder Administrator role by using Exchange Management
Console or the Add-ExchangeAdministrator cmdlet in the Exchange Management Shell, the
account you use must be delegated the Exchange Organization Administrator and local
Administrators roles.

- To add administrative permissions to a user by using the Add-
PublicFolderAdministrativePermission cmdlet, the account you use must be delegated the
Exchange Public Folder Administrator role and local Administrators group for the target
server.

In Microsoft Exchange Server 2007, use the Exchange Management Console to add a user to the
Public Folder Administrator role:

1 Start Exchange Management Console.
2 Inthe console tree, click Organization Configuration.

3 Inthe action pane, click Add Exchange Administrator. The Add Exchange Administrator
wizard appears.
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4 Onthe Add Exchange Administrator page, click Browse to select a user to add as an Exchange
administrator.

5 In Select User or Group or Delegate, select a user. To search for a specific user, perform one of
the following steps, and then click OK:

« In the Search box, type the exact user name or the first few letters of the name, and then
click Find Now. Select a user from the result pane.

 From the View menu, click Show Filter. In the Name, Alias, recipient Type, or Primary
SMTP Address column, type the filter criteria, and then select a user from the result pane.

6 Onthe Add Exchange Administrator page, click Exchange Public Folder Administrator role,
and the click Add.
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7 On the Completion page, review the summary, and then click Finish to close the Add
Exchange Administrator wizard.

Granting AdminServiceUser Full Permission to Individual Public Folders

Use these steps if you are using Microsoft Exchange Server 2003:

1 Select Exchange System Manager.
2 Select Administrative Groups|First Administrative Group|Folders|Public Folders.

3 Select a public folder and then select Properties.
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Fig. 14.20
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4 Click on the Client Permissions button.

Fig. 14.21
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5 Click on Add and select AdminServiceUser with owner role. Make sure all the check boxes
are selected.
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Fig. 14.22
Client Permissions
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Use these steps to create and share a public folder using Microsoft Outlook 2007 if you are using
Microsoft Exchange Server 2007:

Note This feature requires you to use a Microsoft Exchange Server 2007 account. To create a

p
p

1
2
3

ublic folder, you must have permission to create folders in an existing public folder. Create a
rofile with required permissions.

On the File menu, point to New, and then click Folder.

In the Name box, enter a name of the folder.

In the Folder Contains box, click the type of folder you want to create.

In the “Select where to place the folder” list, click the location for the folder.
Set permission levels.

a Inthe Folder List, in the Navigation Pane, right-click the public folder you want to share,
and then click Properties on the shortcut menu. You must have Owner permission for a
public folder to set sharing permissions for the folder. You can set permissions for only
one folder at a time.

b Click the Permission tab.

c Click Add.

d Inthe Search box, enter the name of the person you want to grant sharing permissions to.
e Click Add, and then click OK.

f Inthe Name list, select the name of person you just added.

g Under Permissions, select Permission Level to Owner.
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Note You can assign everyone who has access to the folder the same permissions by clicking
Default in the Name list.

Configuring the Integration

You enable and configure the integration from QAD CRM. To configure the integration, you must
log in as AdminServiceUser.

Note After configuring the integration, restart your system to make the changes take effect.

Enabling the Integration

To enable the integration and specify the direction of data flow for synchronization:

1 Modify the hosts file of the server where QAD CRM is installed. Map the IP address of the
Exchange Service machine to the name of the machine. For example:
192.168.1.100  Qadex
192.168.1.100 IP address of the Microsoft Exchange Server machine

Qadex Name of the Microsoft Exchange Server machine

The hosts file stores information on where to find a node on a computer network. This file
maps hostnames to IP addresses. The hosts file supplements (or replaces) the domain name
system on computer networks. Unlike DNS, the hosts file is controlled by the user who is
using the computer.

On a Microsoft Windows server, the hosts file is located in
C:\windows\system32\drivers\etc.

2 Log onto QAD CRM as user AdminServiceUser. From the application menu, choose
Settings|System|AdminService|Settings.
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Ensure that QAD AdminService is enabled and configured. The password for the Microsoft
Exchange user AdminServiceUser should be the same as that for the AdminServiceUser
user specified in the QAD AdminService settings.

Fig. 14.23
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3 Choose Main Menu|Settings|Mail Server Integration|Settings and Switches.

Fig. 14.24
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Enable Integration with the following Mail Server(s). Select this check box to enable
integration with the mail servers. Select Exchange Server from the drop-down list.

Enter mail server computer names in CSV and each entry in format <Domain
name>\<Computer name>. Enter the name of the server(s) where Microsoft Exchange
Server is installed in the format indicated by the label. Please note that Exchange Server(s) can
reside in only one domain and this validation is forced by the system when you click on save
button in the Settings tab.

LDAP Server. Windows uses the Active Directory as a repository for configuration
information. It is a database to store user logon and group information and configuration
information drives group policy and other application software.

Itis, at its heart, a database management system. This database can be replicated among an
arbitrary number of server computers (called Domain Controllers) in a multi-master manner
(meaning that changes can be made to each independent copy and eventually they will be
replicated to all the other copies).

The Active Directory database in an enterprise can be broken up into of replication called
“Domains.” The system of replication between server computers can be configured in a very
flexible manner to permit replication even in the face of failures of connectivity between
domain controller computers, and to replicate efficiently between locations that might be
connected with low-bandwidth WAN connectivity.

Software applications, both from Microsoft and from third-parties, store additional
configuration in the Active Directory database. Microsoft Exchange Server, makes heavy use
of the Active directory. Applications use Active Directory to gain the benefits of replication,
security and delegation of control.

QAD CRM maintains users on its database. To exchange information between CRM and
Exchange Server, it is required to map CRM user to an Exchange mailbox.

To validate and map mailboxes to users, QAD CRM gets all the Exchange Mailboxes from
windows Active Directory using LDAP (Lightweight Directory Access Protocol). LDAP is a
protocol for accessing directory services. QAD CRM uses LDAP default port 389. If you are
using a firewall, you need to open this port to all the services.

This field is not a mandatory field. During the save, system checks the value of this field, if it
is blank, it uses the domain name from the above field for LDAP call. You are required to enter
LDAP Servers on this field if one of the below condition is true:

a Domain name specified with exchange server name on the above field is not accessible.

b LDAP is not enabled on the Domain name specified with exchange server name on the
above field.

¢ User accounts going to participate in the integration are defined in the multiple domains.

QAD CRM supports multiple domains but all the mailboxes need to be defined in a single
domain exchange servers. For example if there are two domains (prodlab.com and
child.prodlab.com), QAD CRM can integrate with all the users of both the domains, if their
mailboxes defined in the exchange servers who are attached to prodlab.com domain. However
QAD CRM will not be able to integrate with all the users, if the mailboxes are defined in two
exchange servers and they are attached to both the domains.
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Enter the name of the LDAP server(s). If the user accounts are defined in the multiple
domains, enter the domain names in csv. For example, prodlab, child.prodlab. Ensure that,
LDAP is enabled on each of them.

Forms-based Authentication (FBA) is enabled on the Exchange Server. Select this check box,
if Forms-based Authentication (FBA) is enabled on your exchange server. FBA is a way to
provide your own data store to authenticate users against using a web form as the input
method.

Use this URL to connect to my proxy server for Exchange. QAD CRM can communicate with
Microsoft Exchange over the Internet by nesting Remote Procedure Calls (RPC) with http
packets. If you do not have direct access to your exchange server, enter a URL to connect to
proxy server for Exchange.

To use this feature, you must enable email address authentication (user should be able to logon
using email address instead of domain\username). This is a mandatory requirement to use this
feature.

Use this authentication when connecting to my proxy server for Exchange. Select correct
authentication from the list. Possible authentications are:

- Basic authentication (password is sent in clear text): Basic authentication requires a user
ID and password, and provides a low level of security. User credentials are sent in clear
text across the network. This format provides a low level of security because the password
can be read by almost all protocol analyzers. However, it is compatible with the widest
number of Web clients. This option is best used when you want to grant access to
information with little or no need for privacy.

« NTLM authentication: This method sends user authentication information over the
network as a Kerberos ticket, and provides a high level of security. Windows Integrated
authentication uses Kerberos version 5 and NTLM authentication.

Enter public folder names in CSV and each entry in format <Exchange server
name>\<Public folder name>. In case of Contact Automation, QAD CRM transfers
contacts to the public folder(s) which are specified on the Settings and Switches screen in
QAD CRM. Enter a comma-separated public folder names in the format prescribed by the
text-box label. In the Public Folders reside in more than one Exchange Servers, then you need
to enter the public folder along with each Exchange Server; for example, public folders
Marketing Department and Sales Department reside in Exchange Servers cont533 and
contb73, respectively.

Enable Email Integration. Select this check box to enable e-mail reference synchronization.

Transfer Contacts from QAD CRM to Mail Server. Select this check box to send contact
information from QAD CRM to Microsoft Exchange Server.

Transfer Contacts from Mail Server to QAD CRM . Select this check box to send contact
information from Microsoft Exchange Server to QAD CRM.

Transfer Activities from QAD CRM to Mail Server . Select this check box to send activity
information from QAD CRM to Microsoft Exchange Server.

Transfer Activities from Mail Server to QAD CRM . Select this check box to send activity
information from QAD CRM to Microsoft Exchange Server.
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Click Save and then select Yes to the question. Depending on your settings, the Email, Contacts,
and Activities tabs display. The left menu navigation pane includes the Mailbox Management and
Public Folder Maintenance options under Settings|Mail Server Integration.

Multiple Domain Support

QAD CRM provides support for users belonging to multiple domains as long as the user’s
mailboxes are in the same domain. The figure that shows the settings tab in the Settings and
Switches screen very clearly illustrates this concept. The “Enter mail server” field includes the
values “prodlab\cont533,prodlab\cont573.” There are two Exchange Servers—cont533, which is a
MS Exchange 2003 Server, and cont573, which is a MS Exchange 2007 Server. Also note that they
are in the same domain; that is, prodlab. The LDAP Server field is populated with the values
“prodlab,child.prodlab.” In this example, prodlab is the root domain and child.prodlab is the child
of the prodlab domain. In this setup, QAD CRM provides support for all the users belonging to
prodlab and child.prodlab who have their mailboxes in the two Exchange Servers (cont533 and
cont573) which belong to the root domain, prodlab. Here, this represents an example of two
domains that share a parent-child relationship.

Associating Mailboxes with Users

For proper data synchronization, QAD AdminService needs to know which QAD CRM user is
mapped to a Microsoft Exchange Server user.

You can specify this mapping after you enable integration. Mapping is vital for e-mail and activity
synchronization as e-mail messages appointments and tasks are stored in private mailboxes. You
must map a mailbox to one system user. QAD AdminService uses the Exchange Server user
account e.g. AdminServiceUser to access these private mailboxes.

To map Microsoft Exchange Server users with QAD CRM users:
1 Restart your QAD CRM system.

2 Choose Main Menu|Settings|Mail Server Integration|Mailbox Management. Assign Exchange
mailbox AdminServiceUser to the QAD CRM user AdminServiceUser and other users to
their mailboxes as described next.
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The figure above illustrates the structure of Mailbox Management. Under each domain, the
Exchange Servers are listed where the domain user’s mailboxes reside. At the top level, there are
two domains: Prodlab and Child.Prodlab. Under Prodlab node, you can see two nodes: cont533
and cont573, which are the Microsoft Exchange Servers. If you expand the Cont533 node, you will
see all the prodlab users whose mailboxes reside in this Exchange Server. Similarly, if you expand
the Cont573 node, you will see all the prodlab users whose mailboxes reside in this Exchange

Server. The same analogy can be used to understand Child.Prodlab and its child nodes.

3 Expand Mailbox Store to view all Exchange Server mailboxes, if not visible.

4 Click the Users tab to view system users that are not mapped to mailboxes.

5 ldentify the mailbox and the system user you want to map.

6 Select the mailbox from the Mailbox store and then select the Attach button from the toolbar.
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Fig. 14.26
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Select the user from the lookup and then select OK. This attaches the selected user to the
Microsoft Exchange Server mailbox.

7 Repeat steps 5 and 6 if you want to map more users.
Note To detach a user from a mailbox, right-click the user and choose Detach.

8 Log off and log on again using AdminServiceUser.

Setting Up E-Mail Integration

Users can send e-mail messages from their QAD CRM client via any messaging client installed on
their computer. If integration is enabled, the system uses Microsoft Outlook as the default
messaging client.

To set up e-mail reference synchronization in the system:
1 Choose Main Menu|Settings|Mail Server Integration|Settings and Switches.

2 Click the Emails tab.
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Fig. 14.27
Settings and Switches - Emails
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3 You can create a history record in the system when an e-mail message is sent from Microsoft
Outlook using the Send to History custom button. To do so, select the Create History
Whenever An Email Is Sent From Microsoft Outlook check box.

4 To create a history record in the system when an e-mail message is received in specified
mailboxes:

a Select the Create a History when e-mail is received for the following mailboxes check
box.
b Enter the mailbox names.
Use this option to create mailboxes for specific tasks. For example, you can create a Support
mailbox to receive e-mail messages from customers requesting assistance.
5 To create history records from e-mail messages received in a specific mailbox:
a Select the Mailbox for Scanning Visit Reports check box.

b  Enter the mailbox name.

Users, typically sales personnel, can compose an e-mail message detailing an activity and
send it to this mailbox with this subject:

Visit Report <contact e-mail address>

QAD AdminService scans such e-mail messages, extracts the contents, and creates a
history record.

Possible Subject Format:
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« Visit Report—<< CONTACT _ EMAIL_ID >>; for example, Visit Report—
jdp@gad.com

- Visit Report—<<QAD_CRM_CONTACT _ID>>

« Visit Report—<< CONTACT _ EMAIL_ID>>: Opportunity—
<<QAD_CRM_OPPORTUNITY _ID>>

« Visit Report—<<QAD_CRM_Contact_ID>>: Opportunity—
<<QAD_CRM_OPPORTUNITY _ID>>

6 Click Save.

Setting Up Activity Integration

The system supports the following activity types:
 Telephone
o Letter
« E-mail

Appointment
« Script
e Task

Microsoft Exchange Server supports these item types:
« Appointment
* Task

For synchronization, system activity types must be appropriately mapped to Microsoft Exchange
Server activity types. The appointment and task type activities of both systems are mapped by
default and cannot be changed. You must map other activity types, as well as set up activity
synchronization.

Setting Up Activity Synchronization
To set up activity details synchronization in the system:
1 Choose Main Menu|Settings|Mail Server Integration|Settings and Switches.

2 Click the Activities tab.
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Fig. 14.28
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3 Select Activity Settings, if this option is not selected.

4 To enable activity synchronization from the system to Microsoft Exchange Server, select the
required options in this area:
Activity synchronization settings for QAD CRM to Exchange Server. Available options are:
- Create an Activity in Exchange Server for new Activity created in QAD CRM.
« Delete an Activity in Exchange Server if an Activity is deleted from QAD CRM.

« Update Activity in Exchange Server if the corresponding Activity in QAD CRM was
modified later.

« Transfer Recurring Activities of QAD CRM (with no specific instances modified or
deleted) to Exchange Server.

5 To enable activity synchronization from Microsoft Exchange Server to the system, select the
required options in this area:

Activity synchronization settings for Exchange Server to QAD CRM. The available options
are:
- Create an Activity in QAD CRM for new Activity created in Exchange Server.

« Update Activity in QAD CRM if the corresponding Activity in Exchange Server was
modified later.

- Transfer Recurring Appointments of Exchange (with no specific instances modified or
deleted) to QAD CRM

« Select the QAD CRM users that are permitted to synchronize Activities with the Microsoft
Exchange Server.

6 Click Save.
Mapping Activity Types

You can map QAD CRM activity types Letter, Appointment, and Telephone to Microsoft Outlook
appointments. You can map QAD CRM tasks to Microsoft Outlook tasks.
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To map system activity types to Microsoft Exchange Server activity types:

1 Choose Main Menu|Settings|Mail Server Integration|Settings and Switches.
2 Click the Activities tab.

3 Select Activity Mappings.

Fig. 14.29
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4 Select the system activity type you want to map to Microsoft Exchange Server activity type.

5 Select the Interface with Outlook check box.

6 From the Outlook Item drop-down list, select the Microsoft Exchange Server activity type to

which you want to map the selected activity type.
7 Repeat steps 4-6 to map other activity types to Exchange Server activity types.
8 Click Save.

Note Appointment and Task are mapped by default and cannot be changed.

Setting Up Contact Integration

The contact synchronization options that are available depend on the options you select while
enabling contact integration.

To set up contact details synchronization from the system:
1 Choose Main Menu|Settings|Mail Server Integration|Settings and Switches.

2 Click the Contacts tab.
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Fig. 14.30
Settings and Switches - Contacts Tab
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3 To enable contact synchronization from the system to Microsoft Exchange Server, select the
required options in this area:
Contact Synchronization settings for QAD CRM to Exchange Server. Available options are:
« Create Contact in Exchange Server for new Contact created in QAD CRM
« Delete Contact in Exchange Server if Contact is deleted from QAD CRM.
 Update Contact in Exchange Server if the corresponding Contact in QAD CRM was
modified later

4 To enable contact synchronization from Exchange Server to the system, select the required
options in this area:

Contact Synchronization settings for Exchange Server to QAD CRM. The available options
are:
- Create Contact in QAD CRM for new Contact created in Exchange Server.

- Attach it to the following Profile if the company name is left blank in the Exchange Server
Contact.

If you select this option, you must enter the profile ID in the input box below this option.
During contact synchronization, this profile is attached to the contacts in Exchange Server
that have no company reference.

- Create a new profile if no exact match found for the company name in Exchange Server
Contact.

- Create an entry in Event log if no Profiles are found for the Exchange server Contact

 Update Contact in QAD CRM if the corresponding Contact in Exchange Server was
modified later.

 Update Profile address details in QAD CRM if the Company address details were
modified in Exchange Server Contact.

5 To enable certain users to synchronize information from the system, enter their mailboxes in
the field under Exchange users permitted to synchronize with Exchange Public Contacts from
QAD CRM.

6 Click Save.
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Maintaining Public Folders for Contacts

Contacts from QAD CRM are stored in the public folders in the integrated Microsoft Exchange
Server. The public folder(s) which will be created in the integrated Microsoft Exchange Server
will depend on the public folder(s) specified in the “Enter public folder names in CSV” text box of
the option: Settings and Switches|Settings in QAD CRM. Once the user populates and saves the
Settings tab, QAD CRM automatically creates a directory structure (<Public Folder name that was
specified in QAD CRM>|Contacts and <Public Folder name that was specified in QAD CRM>|
Contacts|Activity Contacts) in the integrated Microsoft Exchange Server under Public Folder]All
Public Folders. You can create multiple subdirectories under the contact’s directory to organize
contact records. You can also specify system users who can access contacts stored in these
directories, along with their access permissions.

Figures 14.16 and 14.17 take an example to demonstrate how the public folder settings made in the
“Settings and Switches” screen in QAD CRM will automatically create a tree-structure in MS
Exchange, as viewed in MS Outlook.

Fig. 14.31
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In the above screen, the user specifies the folder—for example, visacrm64build5—in the “Enter
public folder names in CSV...” text box and clicks on the Save button.
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Fig. 14.32
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As illustrated above (in blue rectangle), the folder structure - visacrm64build5|Contacts will be
automatically created by QAD CRM under Public Folders|All Public Folders for the public folder
settings done in QAD CRM by the user in Fig. 14.16. The Outlook administrator then needs to
create the public folders (as illustrated in the pink rectangle) that will contain the contacts that will
be synchronized between QAD CRM and exchange server.

Contact records are automatically transferred to their corresponding directories during
synchronization. Records without specific directory reference are not transferred to Microsoft
Exchange Server. You can also specify rules for synchronizing contact records. These rules are
used to automatically determine the directory to store a new contact record created in the system.

To maintain public folders for contact records and specify user permissions:
1 Choose Main Menu|Settings|Mail Server Integration|Public Folder Management.

2 The system should show all public folders. Click the Public Folders tab if it is not already
selected.

3 Open Microsoft Outlook with a profile configured against Microsoft Exchange user
AdminServiceUser. Make sure a default folder structure is created in Public Folder storage
of Exchange Server. The user AdminServiceUser should have owner permission for all the
public folders.
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Fig. 14.33
Public Folder Management
P 0l Vew Gofe Toh Comen Mo [Tro qutstin for ] =
Bt o m b+ S e Lot L3 et an Dl Mk o ot ) ekt an Bty = g ek w el » L 2 Sppont Cal
Frgoets s e s 5
R p——— A M Contaen I e i o Flay ooy
b bt Cortach e T e Foay Sports
shligs i Schehan -4 T Mty Py St
Mates Mgt - oy T urn Rack 1 T G
Pl ki ageeary | = O DADSFAMA dbatsteuon bl lers ki e
T Uageses B Coterrs o Sk, ™ P o Sointrng et
Teoniony Waraow B iy Cortacly g T b Legents Senting onds
W Pramete ks Cita Srrcheorsiahor . Foomo AT, Hatmren  Tuoms Atmatnem  iegds Soarteg oods
4 ) Data Mt Snme |y, 1 Ty [T,
1) 04D ERP bt et ] Phies Dol [T
[ st Eorache @ haed Tkt oy Clued Sk Clasd Sard 188 Spurta b
PRz e e e achle T
o Sesnn s ot Lse ol I3 50t
- e T 383 Gocety |
ot Jobed skt tea I3 zperts e
et svienes et s Spts P Ine
ey wor hes " Spts P e
b b Bratne e Ratee Vb Syt
b ot Boty bt ey St
. s " g et
L I 0 e Tor . e
Steen bttt e warod oS0
([ Contat Persens oo lmpslesks Lo [RSS pa
| riparrdmisocre e M braris Mo St Wirkd
|1 et e [ Evan Hewr's Sourts Werd
ey o e His Brder Plewr's Siurts Workd
B sk bt ey Birven ot S [ P’y Souts World
| 2 - et i Fabba P Mowrs Soots Wirld
LB Setuane tel kil It w B Dy St et S
- L o " e Saret Spey
- Pube Pultes Mamagement o - e Sar oo oo
. e " v e
L mitmorreid b o bur s Betrt [T oo
[rep—— ity cobrm Faress [ e
b Viebedecta Pkl B
TR — v Rokeese et M PoA Terwes
| — " e Sourts fnc
£ Preterences 5. irahart i Eratat Soerta
-2 ] | wal| .]J
[Symats Jamtans | » [potein | GG CLIEN| 23065 008 [3394M [ v I y

4 To transfer contacts in a logical way, create the public folders in Microsoft Outlook and give
the owner permission to user AdminServiceUser.

5 To attach contacts to a folder:
a Select the folder and click the Contacts tab.
b  Right-click the Contacts screen and choose Attach Contacts.

c From the list, select the contacts and click Attach.
Note To detach a contact, right-click the contact and choose Detach Contacts.

6 To attach rules to a contact directory:
a Select the directory and click the Rules tab.

b  Right-click the Rule attached to Public Folder area and choose Add Rule from the right-
click menu. The Add Rule Criteria dialog box displays.

Fig. 14.34
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¢ Inthe Rule Name field, type the name of the rule.

d If you want the rule criteria to be based on the contact record, select Contact. If you want
the rule criteria to be based on the profile record, select Profile.

e Inthe Query String field, enter the query for attaching contact records to the selected
directory.

f  Inthe Query Description field, type the description of the specified criteria.
g Click Save.

How Contact Synchronization Works

In the system, contacts are associated with profile records. The profile name must match the
company field of the contact record of Microsoft Exchange Server.

During contact details exchange between Microsoft Exchange Server and QAD CRM, QAD
AdminService first determines if the company name matches a profile name in the system. If it
does, QAD AdminService updates the record.

If QAD AdminService finds multiple profile instances, it composes and delivers an e-mail
message with the matching records to the user who created the contact record. The records in this
e-mail message are hyper-linked. After receiving a message, the user can click the profile record to
use for synchronization.

If QAD AdminService cannot find a profile record that matches the company;, it creates an entry in
the event log. Users can attach a profile to such contacts from the event log facility of the system.

To attach a profile to a contact from the event log in the system:
1 Choose Main Menu|Tools and Utilities|Event Log.

2 Expand Contact Synchronization.

3 Right-click the event log record and choose Attach.

4 Find and select the profile or add a new profile. Then click OK.

Configuring Microsoft Outlook

To create custom buttons in Microsoft Outlook, do the following on all QAD CRM client
computers:

1 Access QADCRMInstal IDir/prod/bin from the client computer.

2 Copy the sfamaclienttool .exe executable on the local computer and run it.
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Fig. 14.35
ComAddin Installation
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3 If the custom component is not already installed, choose Yes to install it.

If the custom Microsoft Outlook component was previously installed, the installation program
prompts you to modify or uninstall it. Choose Yes to modify.

Fig. 14.36
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4 Select the Apply following settings option.

5 Select the Email, Contact, and Activity options.

Fig. 14.37
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6 Click OK. The COM Addin installation starts.

7 A message box displays to confirm the installation. Click OK.
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