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QAD Enterprise Applications 2011 — Enterprise Edition (QAD 2011 Enterprise Edition, or QAD 2011 EE)
includes a number of new features added between August 31, 2010, and February 28, 2011.
This document describes changes in the following areas:
» Enhancements with Potential Compliance Impacts
- Financial Updates
 Operational Updates
« Security and Controls Updates
- System Administration Updates
* Reporting Framework Updates
- Installation and Conversion Updates
Note QAD 2011 Enterprise Edition is supported by the new version 2.9.3 of the QAD .NET User

Interface, which offers numerous new features and enhancements. For details, see QAD .NET User
Interface Release Notes.

Because of the new product direction with the Enterprise Edition, some features that existed in earlier
versions of the core application are no longer available. Others are planned for future development. See
“Additional System Changes and Limitations” on page 37 for information.

Enhancements with Potential Compliance Impacts

Product changes sometimes can affect the activities of customers in regulated environments. These
companies may need to comply with Current Good Manufacturing Practices (cGMP), requirements of the
Sarbanes-Oxley Act (SOX), regulations related to security-related aspects of the product’s System
Administration functions, and so on. Implementing changes in Enterprise Edition may require them to
revalidate some of their processes and procedures, either internally or based on external guidance.

Note that no cGMP feature changes are included in this release. However, changes have taken place in
code that does touch on cGMP—inventory transfer applications that were modified to support Legal
Documents, for example.

Important This document is limited to summaries of new product features. For in-depth descriptions of
individual fixes within the release that may impact functionality on lower levels, please consult the Product
Changes listings for this release on support.gad.com.



Table 1
Software Enhancements With SOX Impact

Area Feature Change
“Withholding Tax” on If suppliers do not provide a tax ID number (TIN) to their customers, the customer is required to
page 2 withhold 28% of the payment from the supplier as tax.

The Global Tax Management withholding tax features can be used to collect withholding tax for non-
compliant US suppliers.

“Description of Open Open Item Adjustment Create now contains a Description field, which lets you describe the reason

Item Adjustment” on for an open item adjustment.

page 9

“Supplier Invoice The Supplier Invoice activities have been enhanced to trigger the check for duplicate invoices earlier

Duplicate Check” on in the invoice creation process. The duplicate invoice check is now made when you navigate away

page 16 from the General tab for the first time. The check is the same as that run when you save an invoice.
The validation on save is retained.

“Segregation of Duty When you indicate that two segregation of duties categories are mutually exclusive, you can now

Conflict Levels” on assign a value from 1 to 5 to indicate the level of conflict between the categories.

page 31

Financial Updates

This release updates Enterprise Financials in several areas, improving the product both in core Financials
functions and in supporting the requirements of international customers. The following topics summarize
the key enhancements.

Withholding Tax

In some countries, you are required to withhold a certain percentage of the tax due on payments to various
suppliers. These are typically sole traders who supply services rather than goods.

Withholding tax is an amount you withhold when making payment to the supplier. You are then
responsible for settling the withheld tax on your supplier’s behalf. The rate at which withholding tax is
calculated varies, depending on the nature of the product or service being paid for.

The purpose of withholding tax is to facilitate or accelerate collection, by collecting tax from the customers
rather than a much greater number of suppliers, and by collecting tax from customers within the
jurisdiction rather than suppliers who may be outside the jurisdiction. It may also be used to counteract tax
evasion and tax avoidance.

Separate GL accounts are used for booking retained withholding tax amounts. The withholding tax liability
is not created until an invoice that is subject to withholding tax is paid. At that point, withholding tax is

retained from the total invoice amount and is credited to this separate account. If a partial payment is made,
the system calculates the withholding tax liability based on the proportion of the invoice that is being paid.

The Withholding Tax account is then debited with the retained amount once the withholding tax is declared
to the authorities. This is normally recorded using a manually entered GL transaction.

Withholding tax is not paid at a single standard rate. Instead, the amount of withholding tax due varies
depending on the type of service provided.

Withholding Tax Controls

You enable withholding tax for a domain in the General tab of the Domain record.
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When withholding tax is enabled for a domain, the system automatically enables the Withholding Tax field
in the Taxes tab of the Entity record for all entities that belong to the domain. The Withholding Tax field is
read only, and cannot be changed. You cannot disable withholding tax at entity level.

You can then define the next withholding tax number in Record Number Maintain. The withholding tax
number is an index for the withholding tax records, and is required in some countries for withholding tax
certificates.

You can use WHT Certificate Format Maintain to define one or more withholding tax certificate formats.
The certificate formats you define are stored at system level. Multiple withholding tax certificate formats
are needed by some countries.

Creating Withholding Tax Types

Use Tax Type Maintenance to create one or more tax types for use in withholding tax calculations. You
then use these tax types when setting up tax rates for withholding tax calculations.

You cannot specify tax types designated for use with withholding tax when defining tax environments in
Tax Environment Maintenance. If you do, the system displays an error when you attempt to save the tax
environment record.

Enabling Withholding Tax for Suppliers

The Withholding Tax tab of the Supplier record lets you indicate that withholding tax applies for a supplier.
You can then specify default withholding tax data for the supplier. You can only enable withholding tax for
suppliers that belong to a domain for which withholding tax is enabled.

Note The withholding tax fields are also available when you are loading and modifying supplier data
using Supplier Excel Integration.

In the Withholding Tax tab, you can enter the fiscal code of the relevant supplier. If the Tax Validation field
is selected for the domain record, the system validates the fiscal code using an algorithm introduced in the
QAD 2010.1 release.

If the supplier is an individual, you can enter additional personal details that might be relevant, such as the
person’s place of birth.

Creating Invoices Subject to Withholding Tax

If withholding tax is enabled for the domain and the supplier is subject to withholding tax, the Withholding
Tax tab is enabled in Supplier Invoice Create when you create invoices for that supplier.

The Withholding Tax tab contains a grid with fields for calculating withholding tax. When you first access
the tab, the grid is empty. To populate the grid and calculate withholding tax, right-click in the grid and
select Insert a New Row to create a grid row.

When you create an invoice for a supplier who is subject to withholding tax, you can enter one or more
fees and reimbursed expenses. Withholding tax can be applied to fee items, but not for expenses.

The sum of the total withholding tax fees and expenses must not exceed the taxable base amount if the
invoice is taxable. If the invoice is non-taxable, the sum of the total withholding tax fees and expenses
must not exceed the invoice total.

For invoices, you specify the fees amount in the Fees Cr field, and for credit notes, you specify the fees
amount in the Fees Dr field.
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If the Update Tax Allowed field is selected in Tax Rate Maintenance for the withholding tax rate, you can
modify the withholding tax amounts calculated in the Withholding Tax tab.

Paying Invoices Subject to Withholding Tax

When you pay an invoice that is subject to withholding tax, the withholding tax amount is subtracted from
the amount paid to the supplier, and this amount is credited to the withholding tax account.

Multiple withholding tax entries can exist for each invoice, and you can make partial payments against
each invoice. If you partially pay an invoice, the system calculates the withholding tax liability by
prorating it against the total payment due for that invoice.
The standard payment functions support withholding tax:

 Supplier Payment Create

« Supplier Payment Selection Create and Supplier Payment Selection Confirm
Important You cannot use using Banking Entry, Petty Cash, or Open Item Adjustment to create payments

for supplier invoices subject to withholding tax. The ability to pay supplier invoices with withholding tax
using these functions will be available in a later QAD release.

The system creates a withholding tax record when a payment is created with any status other than Initial,
and deducts the withholding tax amount for the amount to allocate and reduces the Paid Amount by this
value.

When you save a supplier payment for an invoice with withholding tax with a status of Paid, a withholding
tax record is created for the payment and the withholding tax date is set to the payment creation date. The
system then generates a withholding tax number for the payment. For cross-company transactions, the
withholding tax record is created in the entity where the invoice was created.

Withholding tax records and GL postings are only created when invoices subject to withholding tax are
paid. When the invoice is paid, the system creates additional general ledger postings to the withholding tax
account defined for the withholding tax rate.

Withholding Tax in Views and Dashboards

Supplier Invoice Extended View and Supplier Invoice View

In Supplier Invoice Extended View and Supplier Invoice View, you can use the Withholding Tax filter to
only display invoices that are subject to withholding tax. The view displays the taxable base amount that is
subject to withholding tax and the withholding tax amount for that invoice.

Supplier Activity Dashboard

The Activity, Invoices, and Payments tabs of the Supplier Activity Dashboard show withholding tax totals
for invoices and payments.

Withholding Tax Reports

Three withholding tax reports are available:
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Withholding Tax Report

The Withholding Tax report shows withholding tax details based on paid invoices. However, the report can
also show withholding tax amounts that are expected to be retained on invoices or invoice amounts that
have yet to be paid.

Compensation to Third-Party Report

The Compensation to Third Party report is produced monthly and sent to the fiscal authorities. The report
lists the amounts of withholding tax that are now due to the fiscal authorities, based on payments made to
suppliers during the month.

Withholding Tax Certificate Report

The Withholding Certificate report is sent to suppliers on an annual basis to advise of the income tax that
has been withheld on their behalf.

New Programs

Table 2 lists the new programs for withholding tax.

Table 2
New Programs for Withholding Tax
Menu Label Program
29.15.1 WHT Certificate Format Maintain BWHTCertFormat.MaintainWHTC
ertFormat
29.15.2 WHT Certificate Format View BWHTCertFormat.View
29.15.10 Withholding Tax Report
29.15.12 Compensation to Third Party Report
29.15.11 Withholding Tax Certificate Report

Modified Programs

Table 3 lists the modified programs for withholding tax.

Table 3
Modified Programs for Withholding Tax
Menu Label Program
28.1.11 Supplier Invoice Create BClnvoice.Create
28.1.1.2 Supplier Invoice Modify BClnvoice.Modify
28.1.13 Supplier Invoice View BClnvoice.View
28.1.14 Supplier Invoice Approve BClnvoice.Approve
28.1.15 Supplier Invoice Release For Payment BClnvoice.Release For Payment
28.1.1.6 Supplier Invoice Prepare Allocation BClnvoice.Prepare Allocation
28.1.1.7 Supplier Invoice Allocate BClinvoice.Allocate
28.1.19 Supplier Invoice Delete BClnvoice.Delete
28.1.1.10 Supplier Invoice Initial Create BClnvoice.InitialCreate
28.1.1.11 Supplier Invoice Reverse BClnvoice.Reverse
28.1.1.12 Supplier Invoice Replace BClnvoice.Replace
28.9.3.1 Supplier Payment Create BCDocument.Create
28.9.4.1 Supplier Payment Selection Create BPaymentSelection.Create

QAD Enterprise Applications 2011 Enterprise Edition Release Notes
Page 5 of 40



Menu Label Program

28.9.4.5 Supplier Payment Selection Confirm BPaymentSelection.Register

28.18.1 Supplier Activity Dashboard BCreditor.Creditorinfo

28.18.3 Supplier Invoice Extended View BClnvoice.ClnvoiceGOTOCInvoic
eSelect

28.20.1.1 Supplier Create BCreditor.Create

28.20.1.2 Supplier Modify BCreditor.Modify

28.20.1.3 Supplier View BCreditor.Create

28.20.1.4 Supplier Delete BCreditor.Delete

28.20.1.5 Supplier Excel Integration BCreditor.Excellntegration

29.1.1 Tax Type Maintenance txtxtmt.p

36.1.1.1.1 Domain Create BDomain.Create

36.1.1.1.2 Domain Modify BDomain.Modify

36.1.1.1.3 Domain View BDomain.View

36.1.1.2.1 Entity Create BCompany.Create

36.1.1.2.2 Entity Modify BCompany.Modify

36.1.1.2.3 Entity View BCompany.View

Gross Income Accounting

Itis a legal requirement in some countries that sales accounts are posted including tax and that the tax is
simultaneously posted as an expense with COA analysis that matches the sales posting. This practice is
called gross income accounting.

In gross income accounting, indirect taxes are added to sales and then deducted as a tax expense in the
profit and loss account. Sales are recorded in the general ledger gross of tax and then the tax amount is
expensed through the profit and loss account.

Normally, a customer invoice is posted to the general ledger with sales and excluding tax. There is no tax
expense posting line. For example:

Account Dr Cr
Customer Control (Balance Sheet)  117.50
Tax Payable (Balance Sheet) 17.50

Sales Income (Profit and Loss) 100.00

When gross income accounting is enabled in Financials, Invoice Post and Print (7.13.4) creates an
additional posting when the sales invoice uses specific sales and tax account combinations. The additional
gross income accounting posting debits the tax expense account and credits the sales account with the tax
amount. For the invoice example above, the following is the additional gross income accounting posting:

Account Dr Cr
Sales Income (Profit and Loss) 17.50
Tax Expense (Profit and Loss) 17.50

You enable gross income accounting in the Taxes tab of the Entity record.

For gross income accounting, the Tax-By-Line field in Tax Rate Maintenance (29.4.1) must be selected for
the tax type. If the Tax-By-Line field is selected, the gross income accounting posting is determined using
the tax detail for each line item included in the standard sales posting.
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Gross Income Accounting Groupings

For each sales account and tax payable grouping, Gross Income Acctg Create (25.3.25.1) lets you define
the tax expense COA components that the system must use to create the additional gross income
accounting posting. You can define groupings to include accounts, sub-accounts, cost centers, and projects.

You can use Gross Income Acctg Excel Integration (25.3.25.6) to export gross income accounting
grouping records to or load records from an Excel spreadsheet. This facility is particularly useful when
loading individual sales, tax payable, and tax expense analysis combinations.

Gross Income Accounting Copy (25.3.25.5) lets you copy and update gross income accounting groupings
within a single entity. This function provides a data entry shortcut if you need to create a new gross income
accounting grouping that uses many of the same analytical elements as an existing grouping.

Creating Gross Income Accounting Postings

When posting a sales invoice using Invoice Post and Print (7.13.4), the system creates a gross income
accounting posting if the following conditions are met:

 Gross income accounting is enabled for both the order header and line site entities.

A gross income accounting grouping record for the sales and tax expense accounts is defined for the
order header site entity.

 The invoice posting daybook is of type Customer Invoice, Customer Credit Note, Customer Invoice
Corrections, or Customer Credit Note Corrections.

- Tax-By-Line is selected for the tax type in Tax Rate Maintenance (29.4.1).
The system also creates gross income accounting postings for sales invoices posted using Pre-

Shipper/Shipper Confirm (7.9.5), Pre-Shipper/Shipper Auto Confirm (7.9.7), and Shipper Unconfirm
(7.9.21) if the relevant conditions are met.

If you select the Print GL Detail field in the Invoice Post and Print selection frame, the GL Detail report
includes the gross income accounting posting.

Gross income accounting postings are only created for postings to the official or management layers and
not the transient layer.

The gross income accounting transaction is posted to the line site entity—this is, the entity where the sales
transaction is posted.

Other Functions
If the Auto Invoice Post field is selected in Customer Schedules Control (7.3.24), Invoice Post and Print is
automatically started from the following customer consignment functions:

- Inventory Usage Create (7.18.13)

« Authorization Usage Create (7.18.14)

» Sequenced Usage Create (7.18.15)

« Shipper Usage Create (7.18.19)

« Usage Create Undo (7.18.22)

« Aging Inventory Update (7.18.10)

For sales orders posted from each of the above functions, gross income accounting postings are created if
the relevant prerequisites are met.
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The following Service and Support Management functions create pending invoice records that are used by
Invoice Post and Print to create invoices:

« Call Activity Recording (11.1.1.13)

- Call Invoice Recording (11.1.1.15)

- Billing Release to Invoice (11.5.18.13)
+ RMA Maintenance (11.7.1.1)

+ RMA Receipts (11.7.1.13)

RMA Shipments (11.7.1.16)

« Retrobill Maintenance (7.13.13.1)

When pending invoices created from each of the above functions are posted, gross income accounting
postings are created if the relevant prerequisites are met.

Cross-Company Postings

The system creates a cross-company gross income accounting posting if:

A gross income accounting mapping is defined in the header site entity.

» Gross income accounting is enabled in both the header and line site entities.
If gross income accounting is enabled for the order header site and this site is used for all orders, additional
mappings are not required for other entities. This is also the case if the same site is used for both the sales
order header and lines. However, if you implement gross income accounting based on the entity of the

sales order line site, then you must enable gross income accounting in all line site entities and ensure that
gross income accounting mappings are defined in each entity.

Viewing Customer Invoices

When customer invoices for which gross income accounting applies are posted to the general ledger, you
can access the gross income accounting posting when viewing the posted invoice in Customer Invoice
View (27.1.1.3). In the CI Posting tab of Customer Invoice View (27.1.1.3), right-click in the sales account
posting line and click Go To Gross Income Accounting.

New Programs

Table 4 lists the new programs for gross income accounting.

Table 4
New Programs for Gross Income Accounting
Menu Label Program
25.3.25.1 Gross Income Acctg Create BGrossIncomeAccounting.Create
25.3.25.2 Gross Income Acctg Modify BGrossIncomeAccounting.Modify
25.3.25.3 Gross Income Acctg View BGrossIncomeAccounting.View
25.3.254 Gross Income Acctg Delete BGrossincomeAccounting.Delete
25.3.25.5 Gross Income Acctg Copy BGrossIncomeAccounting.Copy
25.3.25.6 Gross Income Acctg Excel Integration BGrossincomeAccounting.Excellntegration

Modified Programs

Table 5 lists the modified programs for gross income accounting.
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Table 5
Modified Programs for Gross Income Accounting

Menu Label Program

7.9.5 Pre-Shipper/Shipper Confirm rcsois.p

79.7 Pre-Shipper/Shipper Auto Confirm rcauis.p

7.9.21 Shipper Unconfirm rcunis.p

7.134 Invoice Post and Print soivpst.p

27113 Customer Invoice View BDlInvoice.View
36.1.1.2.1 Entity Create BCompany.Create
36.1.1.2.2 Entity Modify BCompany.Modify
36.1.1.2.3 Entity View BCompany.View

Description of Open Item Adjustment

Open Item Adjustment Create now contains a Description field, which lets you enter a maximum of 256
characters to describe the reason for an open item adjustment. For customer adjustments, the description
displays in the Customer Activity Dashboard. For supplier adjustments, the description displays in the
Supplier Activity Dashboard.

Open Item Adjustment Create previously included a Comment field, which has been removed.

A new function, Open Item Adjustment Modify (25.13.3), lets you modify open item adjustment records.
However, you can only modify one field—the Description field.

New Program

Table 6 lists the new program for open item adjustment.

Table 6
New Program for Open Item Adjustment
Menu Label Program
25.13.3 Open Item Adjustment Modify BOpenltemAdjustment.Modify

Modified Programs

Table 7 lists the modified programs for open item adjustment.

Table 7

Modified Programs for Open Item Adjustment
Menu Label Program
25.13.1 Open Item Adjustment Create BOpenltemAdjustment.Create
25.13.6 Open Item Adjustment View BOpenltemAdjustment.View
27.18.1 Customer Activity Dashboard BDebtor.DebtorCreditinfo
28.18.1 Supplier Activity Dashboard BCreditor.Creditorinfo

Customer Payment Mass Change and Supplier Payment Mass Change

In Customer Payment Mass Change and Supplier Payment Mass Change, you can now specify an operator
when specifying a due date for the payment. The operator combined with the due date determines which
records are retrieved. You can select from the following operators:

- >= Due Date: The system retrieves all payments with a due date later than or equal to the due date
specified.
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- = Due Date: The system retrieves all payments with the due date specified.
« <= Due Date: The system retrieves all payments with a due date earlier than or equal to the due date
specified.

Customer Payment Mass Change and Supplier Payment Mass Change both include a new BC Balance
field, which displays the value of the payments selected in the grid in base currency. The BC Balance field
is updated each time a payment is selected or deselected in the grid.

Modified Programs

Table 8 lists the modified programs for Customer Payment Mass Change and Supplier Payment Mass
Change.

Table 8

Modified Programs for Customer Payment Mass Change and Supplier Payment Mass Change
Menu Label Program
27.6.45 Customer Payment Mass Change BDDocument.Change Status
28.9.35 Supplier Payment Mass Change BCDocument.Change Status

End User

The End User activities now contain a new Name field, which lets you enter a maximum of 36 characters
for the end user name. The default is the business relation name of the customer to which the end user is
linked.

Multiple end users for the same customer can now share the same end user address. In addition, you can
now create end user records for inactive customers.

Modifying a Shared End User Address

If you modify address details for an end user address shared by other end users for the same customer, the
system asks you whether you want to apply the change to all end users with that address.

If you select Yes, the system checks to see if an address that matches the modified address already exists. If
a matching address already exists, the system links all end users that shared the original address to that
address record. If a matching address does not already exist, the system links all end users that shared the
original address to the modified address record.

If you select No, the system checks to see if an address that matches the modified address already exists. If
a matching address already exists, the system links the end user to that address record. If a matching
address does not already exist, the system links the end user to the modified address.

Reassigning a Shared End User Address

If an end user shares the same address as other end users for the same customer and you use the End User
Address option to select a different end user address, the system asks you if you want to apply this address
change to all end users that share the original address.

If you select Yes, the system applies the change to all end users that share the original address. If you select
No, the system links the current end user alone to the new address.

When maintaining ship-to addresses in End User Modify, if you modify any of the key address fields
(address lines 1 to 3, the City field, or the Zip field) to be the same as an existing address, the system

QAD Enterprise Applications 2011 Enterprise Edition Release Notes
Page 10 of 40



displays an error message stating that you must use the Link to End User option to assign the end user to an
existing address.

Modified Programs

Table 9 lists the modified programs for end users.

Table 9

Modified Programs for End Users
Menu Label Program
27.20.3.1 End User Create BDebtorEndUser.Create
27.20.3.2 End User Modify BDebtorEndUser.Modify
27.20.3.3 End User View BDebtorEndUser.View
27.20.34 End User Delete BDebtorEndUser.Delete
27.20.3.9 End User Excel Integration BDebtorEndUser.Integration

Customer Ship-To

The Customer Ship-To activities now contain a new Name field, which lets you enter a maximum of 36
characters for the ship-to name. The default is the business relation name of the customer to which the
ship-to is linked.

Multiple ship-tos for the same customer can now share the same ship-to address. In addition, you can now
create ship-to records for inactive customers.

Modifying a Shared Ship-To Address

If you modify address details for a ship-to address shared by other ship-tos for the same customer, the
system asks you whether you want to apply the change to all ship-tos with that address.

If you select Yes, the system checks to see if an address that matches the modified address already exists. If
a matching address already exists, the system links all ship-tos that shared the original address to that
address record. If a matching address does not already exist, the system links all ship-tos that shared the
original address to the modified address record.

If you select No, the system checks to see if an address that matches the modified address already exists. If
a matching address already exists, the system links the ship-to to that address record. If a matching address
does not already exist, the system links the ship-to to the modified address.

Reassigning a Shared Ship-To Address

If a ship-to shares the same address as other ship-tos for the same customer and you use the Ship-To
Address option to select a different ship-to address, the system asks you if you want to apply this address
change to all ship-tos that share the original address.

If you select Yes, the system applies the change to all ship-tos that share the original address. If you select
No, the system links the current ship-to alone to the new address.

When maintaining ship-to addresses in Customer Ship-To Modify, if you modify any of the key address
fields (address lines 1 to 3, the City field, or the Zip field) to be the same as an existing address, the system
displays an error message stating that you must use the Link to Ship-To option to assign the ship-to to an
existing address.
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Modified Programs

Table 10 lists the modified programs for customer ship-tos.

Table 10

Modified Programs for Customer Ship-Tos
Menu Label Program
27.20.2.1 Customer Ship-To Create BDebtorShipTo.Create
27.20.2.2 Customer Ship-To Modify BDebtorShipTo.Modify
27.20.2.3 Customer Ship-To View BDebtorShipTo.View
27.20.2.4 Customer Ship-To Delete BDebtorShipTo.Delete
27.20.2.5 Customer Ship-To Excel Integration BDebtorShipTo.Excellntegration

Consistency Checks

Consistency Checks Execute (25.21.3.1) lets you run a series of validations that verify the integrity of the
Financials tables.

You can run three categories of consistency check:
« Technical

The technical checks focus on the referential integrity of the Financials tables, ensure that mandatory
fields are populated, and ensure that redundant fields are populated and consistent.

The list of technical consistency checks is fixed, and cannot be changed.
« Business

The business checks focus on the consistency of the tables from a business point of view, for example,
general ledger and sub-ledger administration. For example, the checks verify that the balance of a
customer control account equals the open customer invoices posted to the account.

The list of business consistency checks is fixed, and cannot be changed.
 Other

You can modify the other validations using non-intrusive customization to include any required
additional consistency checks. The Numbering Completeness check is included in this section by
default, but can be removed using non-intrusive customization.

You can run the consistency checks from the menu or as a GoTo option from the Entity GL Period
functions. The Consistency Checks report (25.21.3.2) presents the results of previous checks in report
format.

Running the technical and business consistency checks is a prerequisite to closing a GL period. If these
consistency checks have not been run for a GL period, the system displays an error if you attempt to set the
GL period to reported. When you have run the consistency checks for a GL period, you can set this period
to reported, even if the consistency check run found errors. Setting a GL period to reported is a manual
process, and you must decide whether to proceed with the closure based on the results of the consistency
checks.

Note You can run consistency checks for open, locked, frozen, or reported periods.

When you set a period to Reported, the system displays a warning if previously run consistency checks for
that period are out of date. This facility helps to protect against inconsistencies introduced in the following
scenarios:

« You run the consistency checks at the beginning of a period, enter the period transactions (possibly
creating inconsistencies), and then lock and report the period.
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« You re-open a reported period, enter new data, and then lock and report the period again.

The out of date warning reminds you to re-run outdated consistency checks whose results have limited
value from an audit perspective.

You can run the consistency checks in interactive mode in real time or you can schedule the consistency
checks to run in batch in the background. When you run in interactive mode, the Consistency Checks
Execute screen is automatically updated with the results from the run.

New Programs

Table 11 lists the new programs for consistency checks

Table 11

New Programs for Consistency Checks
Menu Label Program
25.21.3.1 Consistency Checks Execute BConCheck.Create

25.21.3.2 Consistency Checks Report

Modified Programs

Table 12 lists the modified programs for consistency checks

Table 12

Modified Programs for Consistency Checks
Menu Label Program
254.2.2 Entity GL Period View BPeriod.View
25423 Entity GL Period Lock BPeriod.LockAccountingPeriod
254.2.4 Entity GL Period Unlock BPeriod.UndoLocked
254.25 Entity GL Period Report BPeriod.ReportAccountingPeriod
25.4.2.6 Entity GL Period Report Undo BPeriod.UndoReported

Legal Documents Number for GL Reports

Inventory movement transactions now store the related legal document number in the respective GL
record, if available. When the records are posted, Operational Transaction Post and Invoice Post and Print
pass the legal document number to the Financials tables.

Modified Programs

Table 13 lists the modified programs for the legal document number for GL reports.

Table 13

Modified Programs for Legal Document Number for GL Reports
Menu Label Program
341 Transfer - Single Item iclotr02.p
3.4.2 Transfer - Multi Item iclotrO1.p
343 Transfer With Lot/Serial Change iclotrOl.p
344 Batchload Transfer with Lot/Serial iclotrO4.p
3.7 Issues - Unplanned icunis.p
3.9 Receipts - Unplanned icunrc.p
5.13.1 Purchase Order Receipts poporc.p
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Menu Label Program

5.13.7 Purchase Order Returns poporc.p
5.13.19 PO Shipper Receipt Into Transit lagitrc.p
5.13.20 PO Shipper Receipt lagitrc.p
794 Pre-Shipper/Shipper Print rcrpl3.p
7.9.5 Pre-Shipper/Shipper Confirm rcrpl3.p
7.9.7 Pre-Shipper/Shipper Auto Confirm rcauis.p
7.9.15 Sales Order Shipments S0S0is.p
7.13.1 Pending Invoice Maintenance soivmt.p
11.1.1.13 Call Activity Recording fscarmt.p
11.1.1.19 Call Parts Recording fscprmt.p
11.7.11 RMA Maintenance fsrmamt.p
11.7.1.13 RMA Receipts fsrmais.p
11.7.1.16 RMA Shipments fsrmash.p
11.7.3.13 RTS Receipts fsrtvrc.p
11.7.3.16 RTS Shipments fsrtvis.p
11.11.6 Material Order Shipments fseops.p
12.15.20 Distributed Order Receipt dsdorc.p
12.17.21 Distribution Order Processing dsdomt02.p
12.17.22 Distribution Order Shipments dsdois.p
12.19.13 DO Pre-Shipper/Shipper Confirm dodsois.p
16.10 Work Order Component Issue WOWOis.p
16.11 Work Order Receipt woworc.p
16.12 Work Order Receipt Backflush WOWOISrc.p
16.19 Work Order Operation Backflush wobkfl.p
18.3.6, Repetitive Picklist Transfer repkis.p
18.22.3.6

18.14 Repetitive Labor Transaction reoptrl0.p
18.16 Repetitive Rework Transaction reoptrl3.p
18.22.5.5 Sub Shipper Maintenance reshmt.p
18.22.13 Backflush Transaction rebkfl.p
18.22.17 Rework Transaction rework.p
18.22.19 Move Transaction remove.p

Legal Document Number in Customer Invoice Table

Sales order-related GL transactions now store the legal document number. The number is not displayed in
the customer invoice, but is stored for use in customer payments and GL reports. If multiple legal
document numbers relate to a single invoice, the numbers are all saved with the invoice.

Legal Document Number in GL Transaction Description

The reports and inquiries listed in this section now display the legal document number in the GL
transaction description, if applicable.
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Modified Programs

Table 14 lists the modified programs for unposted GL reports and inquiries.

Table 14

Modified Programs for Unposted GL Reports and Inquiries
Menu Label Program
25.13.13 Unposted Transaction Inquiry glutrig.p
25.13.14 Unposted Transaction Register glutrrp.p
25.13.16 Unposted GL Trans Correction gluntrmt.p

PO Lookup in Supplier Invoice

The PO lookup in Supplier Invoice Create now contains a new field for the supplier name.

Modified Program

Table 15 lists the modified program for the PO lookup in the Supplier Invoice record.

Table 15

Modified Programs for PO Lookup
Menu Label Program
28111 Supplier Invoice Create BClInvoice.Create

Tax Status Code Field

Tax Rate Maintenance contains a new field, Tax Status Code, which lets you select the legal document tax
status code used to identify the tax policy for goods. You define the list of tax status codes in Generalized
Codes Maintenance.

The tax status code you specify in Tax Rate Maintenance is retrieved as the default for that tax rate in fiscal
receiving.

Modified Program

Table 16 lists the modified program for Tax Rate Maintenance.

Table 16

Modified Program for Tax Rate Maintenance
Menu Label Program
29.4.1 Tax Rate Maintenance txtx2mt.p

Aging Report Enhancements

The customer aging reports now contain a selection criteria for salesperson. If you run the report for a
specific salesperson, the report only returns open items for that salesperson that also match the other report
selection criteria. If you run the report without specifying a salesperson, the report returns all open items
that match the other selection criteria.

Salesperson has been added to the value list of the Summary Info By report selection criterion. When you
select All or Salesperson in the Summary Info By field, the customer aging report contains a summary
section that sub-totals the report output by salesperson.

The customer and supplier aging reports now contain a selection criteria for payment group. If you run the
report for a specific payment group, the report only returns open items for that payment group that also
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match the other report selection criteria. If you run the report with a blank payment group, the report
returns all open items that match the other selection criteria.

Payment group has been added to the value list of the Summary Info By report selection criterion. When
you select Payment Group in the Summary Info By field, the aging report contains a summary section that
sub-totals the report output by payment group.

Modified Programs

Table 17 lists the modified programs for aging reports.

Table 17
Modified Programs for Aging Reports
Menu Label Program
27.17.6 Customer Aging Analysis Current BDebtorReport.DebtorAgeingAnalysisCurrent
27.17.7 Customer Aging Analysis History BDebtorReport.DebtorAgeingAnalysisBackwards
27.17.8 Customer Aging Analysis by Group BDebtorReport.DebtorAACGroup
Current
27.17.9 Customer Aging Analysis by Group BDebtorReport.DebtorAABGroup
History
28.17.9 Supplier Aging Analysis Current BCreditorReport.CreditorAgeingAnalysisCurrent
28.17.10 Supplier Aging Analysis History BCreditorReport.CreditorAgeingABackwards
28.17.11 Supplier Aging Analysis by Group BCreditorReport.CreditorAACGroup
Current
28.17.12 Supplier Aging Analysis by Group BCreditorReport.CreditorAABGroup
History

Supplier Invoice Duplicate Check

The Supplier Invoice activities have been enhanced to trigger the check for duplicate invoices earlier in the
invoice creation process. The duplicate invoice check is now made when you navigate away from the
General tab for the first time. The check is the same as that run when you save an invoice. The validation
on save is retained.
The early warning is not raised:

« When you use Supplier Invoice Create to create an invoice in the initial status

» When you use Supplier Invoice Modify to modify an initial invoice where the invoice remains in the
initial status after the modification

» When you reverse invoices in Supplier Invoice Reverse
» When you create replacement invoices in Supplier Invoice Replace

The warning is displayed once if a second validation on save is not required. For example, if you create an
invoice and the warning is raised early in the process, the warning is not raised again when you save the
invoice if you did not make any subsequent changes that would require a second validation.

Modified Programs

Table 18 lists the modified programs for supplier invoice duplicate checking.
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Table 18
Modified Programs for Supplier Invoice Duplicate Checking

Menu Label Program
28.1.11 Supplier Invoice Create BClInvoice.Create
28.1.1.2 Supplier Invoice Modify BClnvoice.Modify

Operational Updates

Planning and Scheduling Workbenches Enhancements

QAD'’s Planning and Scheduling Workbenches—which include both a Master Scheduling Workbench

(MSW) and a Production Scheduling Workbench (PSW) with integrated component checking capabilities
(CAC)—provide planners and schedulers with unprecedented, simultaneous visibility to schedules and all
supporting data and enables control and collaboration across the production and materials planning space.

The QAD 2011 EE release of the Planning and Scheduling Workbenches includes the following
enhancements:

PSW Forward Consumption

Forward consumption is needed in the PSW when production orders typically run longer than a day. For
example, available capacity for today’s release date is eight hours. The same amount of capacity of eight
hours is available for tomorrow’s release date. You place Production Order A under today’s release date
and the order requires 12 hours to run. The PSW release date for today shows 0 (zero) remaining capacity
and four hours of remaining capacity for tomorrow’s release date.

With the new forward capacity logic, you can see the following within the PSW Sequence Grid:

» Forward consumed capacity - informs you that a production order released in the past can be
completed with future capacity.

« Prior consumed capacity - informs you that prior released orders are consuming this future release date
capacity

- Forward remaining capacity - informs you that a production order released in the past can be
completed with future capacity

Forward capacity occurs when there is a past due load from orders that were not completed prior to today.
New carryover logic pulls the load requirements forward; the PSW Sequence Grid shows you the hours
carried over in a new CarryOver column. The system displays the results in a new Cum Remaining column
of the PSW Sequence Grid to help you consider this data when building a schedule.

The following graphic depicts the required hours for a production line, including the carry-over hours for
each date. You can also see the cumulative remaining hours for each date.

Fig. 1
PSW Forward Capacity-Related Columns
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Production Order Required Capacity Recalculated

When you change the Production Rate (run rate), the Run Crew, or the Run Time fields in the Production
Order Maintenance Details tab in the workbenches, the system now recalculates the production order
planned capacity.

Also, when you now modify the Production Rate field value, the system recalculates the production order
run time and the new required capacity. The calculation for required capacity is:

Run Time + Setup Time

When you modify the Run Crew Size field, the system recalculates the Run Crew Productivity field value,
Run Time field value, and the required capacity of the production order.
The new calculation logic is as follows:

» The system verifies whether the field is set to activate the run crew size relationship to the run rate. If
No, the run crew productivity remains a constant 100%.

- If Yes, the system calculated the run crew productivity by calculating the difference between the
production line standard run crew size and the modified order run crew size:

Order run crew size minus the production line/item run crew size

Order Release Date Now Based on Actual, Not Planned Values

The workbenches calculate the order release and due date based on actual, not planned, input values for
each production order.

Important The calculations described in this section are only applicable within the workbenches and do
not apply to planning/scheduling QAD EE functions outside of the workbenches.

If order release and due date are in the past, the system sets the order release date to today and calculates
the due date. If the calculated release date pushes the release date into the past, the system sets the release
date to today.

For order release date and due date calculations in the workbenches, the system calculates as follows:

» From the order due date, working backward, the system determines the required release date by taking
the projected duration and factoring non-working days to determine non-working and working days.

» From the order release date, working forward, the system determines the required due date by taking
the projected duration and factoring non-working days to determine non-working and working days.

« For days prior to history horizon, the system considers all days working days.

New Order Due Date Calculations

If the order due date is in the past, calculating the order due date starts with capacity of today, going
forward. If the system calculated the order due date to a date beyond the future horizon, it sets the order
due date equal to last day of the future horizon.

Workbenches Planned Capacity

The workbenches now determine the planned capacity of a production line by considering the capacity
defined for shifts in Shift Maintenance (18.22.1.22). The capacity defined in Shift Maintenance is always
defined as the hours of operation for the production line with 24 hours maximum, regardless of the number
of resources the production line represents.
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Example You define the production line capacity in terms of the operating hours within a day, maximum
24 hours. You also define the number of resources the production line represents that the system uses to
compute the total planned capacity of the production line. The system:

« Calculates the planned capacity on the MSW to take the capacity defined in Shift Calendar
Maintenance times the number of production lines, defined on the production line header record.

« Calculates the planned capacity on the PSW to take the capacity defined in the Shift Calendar
Maintenance for each shift times the number of production lines defined on the production line header
record.

 Adjusts the current computation that calculates the weighted and shift level productivity to consider
the number of lines on the production line header record.

For the workbenches, the planned capacity formula is:
Working hours * Number of Lines

Where:

Number of Lines is the number of resources the system uses to process the production order. The
system also uses Number of Lines to calculate the production order duration by dividing the
production run time/resources.

Weekly and Monthly Buckets

You can now expand and collapse the Capacity Panel and the MSW Schedule Grid to show capacity and
schedule quantities in weekly and monthly buckets. The weekly and monthly buckets are display only,
however; no editing can be done.

New Order Duration Calc Method Field in Preferences

You can set a new Order Duration Calc Method field in the Scheduling tab of the Preferences window. The
new field lets you sets the method to calculate the order duration when the order is firmed, created, and
modified (future).

Order Duration Calc Method. Enter the calculation method for duration. The default is MF-LT. You
can change the duration calculation method during the scheduling process; the change is effective
immediately.

MF-LT: Calculates with manufacturing lead time.
Order Method: Calculates with production line rate (setup and run rate) and line data.
Op Method: Calculates with only operation (rates and setup).

Applying Order Duration

In the workbenches, you now have two ways to apply the projected duration to the production order:
» Automatically
« Per user action in the workbenches grid

The system applies order duration automatically when:

 You modify any field on the work order (quantity, run rate, BOM/routing ID, the status field, and so
on)

A production order status is changed from P(lanned) to any other status.
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The system uses the method you specify to use for calculations through the Scheduling tab of the
Preferences window; see “New Order Duration Calc Method Field in Preferences” on page 19.

When you select an order in the Scheduling Grid, then right-click on the mouse, the system displays the
following options:

« Calculate release date

« Calculate due date

New Columns Visible Area added to Display Preferences

Within the Preferences window in the Options tab, a new Columns Visible area was added to the Display
tab.

Fig. 2
Columns Visible Area of Display Preferences
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You specify Daily, Weekly, and/or Monthly as the increment by which scheduling totals are displayed in
the MSW Schedule Grid. When you enter a value in the Schedule Grid, the totals display by the increment
you enter in the Display Preferences.

New Fields Added to Production Order Maintenance Details Tab

New fields were added to the Details tab of Production Order Maintenance within the workbenches:
+ Quantity Open
« Run Time (Hrs)
» Run Crew Size
» Number of Lines
 Duration Buffer (Hrs)
« Duration Hours
» Run Crew Productivity
« Projected Duration (Days)

The following topics describe the fields.

Quantity Open. This field is display only and shows the scheduled order quantity that the system uses
to calculate the duration of a production order. The system uses this quantity to calculate run time.

Run Time (Hrs). This field informs you of the amount of run time that is required to produce the
production order. When you update the production rate, the system recalculates the run time. It
calculates the new required capacity (run time + set up time).

The calculation for run time is:

(Open quantity / Run Rate) * PLP% * RCP%
Where:
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RCP% =1 - ((WO run crew size - PL run crew size) / PL run crew size)

Note The system only calculates this if rpc_use_run_crew_size = Yes, otherwise always 100%.
PLP% = Shift productivity % if the order is assigned to a shift, otherwise it is the weighted average %.

Run Crew Size. Enter a number that reflects the size of the run crew. The number affects the order run
time. When you update the run crew size, the system recalculates run crew productivity, run time, and
required capacity of the production order.

Number Of Lines. Enter the number of resources the system uses to process the production order. The
default is 1 (one). The system uses it to calculate the production order duration by dividing the
production run time/resources. Changes to this field recalculate duration hours and duration days.

Duration Buffer (Hrs). Enter the number of hours for the duration buffer. This field also exists in
Production Line Maintenance (18.1.1). Changes to this field recalculate duration hours and duration
days.

Duration Hours. This field is display only and shows the number of hours for the duration. The
workbenches calculate duration hours as:

(Required Capacity / Number Of Lines) + Duration Buffer

QAD EE, however, calculates duration as:

Defaults = ML-LT for planned orders
The system calculates this planned capacity per delta of order release/due dates for non-planned orders
when the orders are pulled into the workbench.

Run Crew Productivity. This field is display only and depicts the percentage of productivity for the run
Ccrew.
Projected Duration (Days). Enter the number of days for the projected duration.
If you apply projected duration, the system determines a new order release/due date.
When you update any of the following fields, the system recalculates the projected duration:
« Number of Lines
 Duration Buffer (Hrs)
* Run Crew

Entering the projected duration in days helps you monitor production activity against the scheduled
due date. As the production order is processed and you report against the order (daily), the quantity
open reduces; therefore, the required capacity reduces. The Projected Duration reflects the current
required capacity for the order, providing a projected remaining days the order requires to complete.
You can then compare this value to the scheduled due date to validate that the order is on schedule.

New Fields in Production Line Maintenance

The following new fields were added to Production Line Maintenance (18.1.1.) in QAD EE:
Note Some fields were previously described in “New Fields Added to Production Order Maintenance
Details Tab” on page 20.

» Number of Lines

» Run Size Enabled

Enter Yes to enable a link between the run crew size and the run rate. When Yes, any modification to
the run crew size on the production order causes the system to calculate the run crew productivity
value. The default is Yes.
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+ Duration Buffer Hrs. D,H, M,S
« Setup

Enter the number of days required to set up the production line for this item. The default is 0 (zero.)
- BOM Code

Enter a valid bill of materials (BOM) code for this item.

Editable Run Rate

You can now edit the Run Rate field in the Details tab of Production Order Maintenance within the
workbenches. Previously, the field was display only.

Projected On Hand Visual Indicator

The red projected on hand visual indicator in the workbenches depicted when projected on-hand is
negative within firm schedule period. In this release, a clarification was added to documentation to note
that alternate production lines without orders are not colored for POH. For example, when you have the
same item on two production lines, and you schedule quantities on the first production line but not the
second line, the system does not display colored schedule grid cells for the second production line.

Addition of PSW Column Selections

You can now add columns to the PSW Sequence Grid as well as add or modify column header labels using
QAD EE standard label maintenance programs; that is, Label Detail Maintenance 36.4.17.5), Label Master
Maintenance (36.4.17.1), and Label Control (36.4.17.24).

New Delayed CAC Statuses

New delayed CAC status codes were added to this release. The system retrieves production order
component detail records when CAC is enabled through user preferences in the Planning and Scheduling
Workbenches Preferences window. The system calculates CAC statuses when it returns data from your
initial search for records and displays the production order component status of each production order
retrieved. Results are shown in the Component Status column within the Sequence Grid. New statuses that
display include:

 Authorized receipts delayed

The production order item is covered by authorized receipts but the authorized receipts have a due date
in the past.

 Scheduled receipts delayed

The production order item is covered by scheduled receipts but the scheduled receipts have a due date
in the past.

Pull-Down Windows Added to Fields

The following fields within Production Order Maintenance Details tab in the workbenches now have pull-
down windows that let you select the field entry:
« Scheduled Line

 Order Type

Also, within PSW, pull-down windows exist for the Status and Resource fields.
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Internal Part Changeover

Companies frequently have the need to change from one internal part number to another while keeping
customer part numbers the same. Likewise, when companies make internal manufacturing changes to
improve assembly or quality, the customer order for the older part is not automatically updated to reflect
the new, improved part; therefore, you must create a new replacement order line for the new part. And you
have to manually apply order line information and cumulative quantity shipped values from the older part’s
order line to the new line. This results in incurred order change costs as customer service people manually
change orders.

Moreover, it is not possible to associate more than one internal part to a single customer item. This means
that when a new part is being phased in to replace the older part on the customer item record, you have to
delete the customer item record and re-add the record with the new replacement part. This is a time-
consuming, manual activity that can disrupt fulfillment and planning for customer demand.

Also, customer scheduled order line start/end effective dates are reference fields only. This causes
problems for material planning, shipping, and finance departments who rely on dates to plan for and ship
customer demands. Labels may be printed and potential fines may be incurred from customers who receive
incorrect shipments.

Internal part changeover functionality lets you plan, ship, and invoice while phasing in new internal part
numbers yet keeping customer part numbers the same. Since all of this happens automatically, the need to
manually change orders, plans, and schedules is eliminated. The system now automatically manages the
change from one internal part number to another; your purchase order operations continue without
disruption.

Note You can use internal part changeover functionality even when customer item numbers are not used.
So, an item replacement schedule that consists of internal parts does not require an associated customer
item before internal part changeover features can function properly.

Inventory visibility is now provided for older, internal parts that have been replaced by newer, improved
parts. This allows a company to effectively use up existing inventory before shipping the latest part.

Since you can set effective dates or quantities that stipulate a change to replacement part numbers, you can
effectively plan and anticipate internal part number changes. Internal part changeover functionality ensures
that required ship schedules are not created for expired customer scheduled order lines.

Changes to Existing Functions

The following table summarizes changes to QAD Enterprise Edition programs.
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Table 19
Changes to Enterprise Edition Functions

Area Impacted Specific Area to Change

Description of Change

Customer Scheduled Orders Contract Lines

Customer Item/Item
Replacement Creation

Master Lines

Active Start/End Effective

Dates

When entering order lines, the system displays a new frame
that lets you search through the order lines on a scheduled
order by specifying an item number or customer item
number. For existing numbers, the system displays contract
lines that match the selection criteria. You can select a line
to edit, and the system populates that line’s information in
the next frame. You can also leave both fields blank to
display the next frame that prompts you to enter item
number, customer reference, model year, and so on with
those fields left blank.

If you create an order line using an item number that does
not have a customer item cross-reference, the system now
prompts you to create one from within Customer Scheduled
Order Maintenance (7.3.13). The system displays
Customer Item Maintenance frames, including the new
Item Replacement Details frame. You can create a
customer item cross-reference to the item or an item
replacement for the item.

When scheduled order lines have the same domain, ship-
from, ship-to, customer part number, PO number, customer
reference, and model year, and the internal items on the
order lines all belong to the same item replacement
schedule, the system groups them into an order line set. The
first line of the set is the master line. An order line set is a
group of order lines that the system treats as a single order
line because each item/line is a replacement as defined by
the item replacement schedule and the values in the ship-
from, ship-to, customer item, PO, customer reference and
model year fields.

The master line effectively controls all non-master lines in
the order line set. RSS parameters specified on the master

line are filtered down to the non-master lines, and start/end
effective dates set at the master line also apply to the non-

master lines.

All planning and shipping schedules are built using the
master line. You can create or update an RSS for a master
or a non-master line.

Customer scheduled order lines now have active start and
end dates that let you control planning and shipping for the
order line. When creating a required ship schedule, either
manually or via RSS Update, the system does not add
schedule requirements with dates after the end effective
date.

On the RSS output report, the system now lists
requirements as rejected when the order line is expired.
When shipping items, the system displays a warning to
alert you that the order line is no longer effective when you
attempt to ship requirements past the end effective date.
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Area Impacted Specific Area to Change Description of Change

Cumulative End Effective A new End Eff Qty field for order line data lets you enter

Quantity the end effective cumulative shipped quantity for the
master line and for all orders in the line set. When creating
an RSS, the system does not allocate the portion of the
requirement that exceeds the end effective quantity. For
example, if the requirement is for 100 and the end effective
quantity is for 75, the system creates the RSS for 75 and
displays the original requirement quantity and a message
indicating that the quantity was adjusted.

On the RSS output report, the system lists requirements as
rejected when the requirement quantity exceeds the end
effective cumulative shipped quantity. When shipping, the
system displays a warning to alert you that the order line is
no longer effective due to cumulative quantity and prompts
you to change the quantity.

Item Replacements Item replacement functionality now applies to both discrete
sales orders and scheduled sales orders. Item Replacement
Maintenance (1.23.1) has been reconfigured to improve
usability of the maintenance screen.The Item Replacement
frame displays all replacement item numbers associated
with the item you enter in the header or first frame,
including the ship-to or customer code. The system
displays the selected item's data in the Replacement Detail
frame. You can also enter new replacement items in the
Replacement Detail frame. You can enter data about the
replacement item in the Replacement Detail frame,
including a quantity to initiate the replacement in a new
Schedule Change Over Qty field. You can now change the
replacement item start effective date or schedule quantity
without creating a new record.

You can now add multiple levels of automatic item
replacement in Item Replacement Maintenance. For
example, B2 can replace B1, and B3 can replace B2, and
when a customer orders B1 and B3 is the effective part, B1
replaces with B3.

The Item Replacement Maintenance program also allows
the user to specify a Ship-To address or a Customer address
as part of the item replacement record.

Customer Items Customer Item Maintenance (1.16) was enhanced so that
you can now define multiple internal part numbers to a
single customer item number using the Item Replacement
Details frame. Before, you could define multiple customer
part numbers to a single internal part number, but you could
only define one internal part number to one customer item
number.

Features

Internal part changeover functions use Item Replacement features to provide the system with an automated
way of moving seamlessly from one internal part to another using item replacement effective dates and
effective cumulative shipped quantities. The effective dates stipulate when a new internal part number
replaces another part number on order documents. You can also set cumulative shipped quantity levels to
stipulate when an internal number is replaced. Both methods let you plan the phase-in of new internal part
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numbers. So, order processing and shipping continues even when internal part numbers are replaced.
Internal part changeover features let you:

» Map incoming customer demand requirements to the correct internal part number based on item
replacement effective dates or cumulative shipped quantities.

- Manage the cumulative required and shipped quantities correctly when switching to new internal part
numbers.

« Know when there is excess inventory when internal part numbers change.
< A new report displays:
« Contract activity per the customer part number

- Full visibility of the contract history for both the past and current active line items for a customer
part number

- Available inventory for each item, including remaining inventory that exists for item numbers
being replaced

- System-created picklists display remaining inventory of old item numbers on picklists for users to
review.

« For an RSS, reports now display:
- Item replacement details and full item replacement schedule
« An RSS split, for which order lines, and the cause of the split (date or quantity)

» Warnings for requirements that fall outside the effective date range for the order line or that exceed
the end effective quantity

Changes to QAD Programs

Table 19.1 lists new menu-level programs created by internal part changeover enhancements.

Table 19.1

New Programs
Menu Label Program
7.5.19 Consolidated Scheduled Order rerpl?7.p

Report

7.5.25 Customer Scheduled Orders Browse sobr066.p
7.5.26 Planning Schedule Detail Browse sobr067.p
7.5.27 Ship Schedule Detail Browse sobr068.p
7.5.28 RSS Detail Browse sobr069.p
7.5.29 Shipment History Browse trbr001.p
7.5.30 Active Customer Sequence Browse  rcbrl08.p
.NET UI View Customer Scheduled Orders browse collection

Table 19.2 lists menu-level programs modified by Internal Part Changeover enhancements.

Table 19.2

Programs Modified by Internal Part Changeover Enhancements
Menu Label Program
1.16 Customer Item Maintenance ppcpmt.p
1.18 Customer Item Report ppcprp.p
1.23.1 Item Replacement Maintenance pptremt.p
711 Sales Order Maintenance sosomt.p
7.3.13 Customer Scheduled Order Maint rcsomt.p
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Menu Label Program
75.1 Customer Plan Schedule Maint rcpsmt.p
752 Customer Ship Schedule Maint ressmt.p
753 Required Ship Schedule Maint rcrsmt.p
7.5.4.5 Sequence Schedule Maintenance resgsemt.p
755 Required Ship Schedule Update rcrsup.p
7.5.6 Selective Req Ship Sched Update rcrssup.p
758 Schedule Inquiry rciq01.p
7.5.9 Schedule History Inquiry rciq02.p
7.5.10 Schedule Report rcrpOl.p
7.5.11 Schedule Comparative rcrp02.p
7.5.12 Schedule Authorization Report rcrp03.p
7.5.13 Req Ship Schedule Summary Report rcrp07.p
7.5.14 Req Ship Schedule Detail Report rcrp09.p
7.5.16 Cumulative Shipped Maintenance rccadj.p
7.5.18 Cum Shipped Reset rccup0l1.p
7.5.19 Consolidated Scheduled Order Rpt rcrpl7.p
7.5.20 Shipment History Report rcrp08.p
7.5.23 Scheduled Delete/Archive rcdel.p
79.1 Picklist/Pre-Shipper - Automatic sososl.p
7.9.2 Pre-Shipper/Shipper Workbench rcshwh.p
794 Pre-Shipper/Shipper Print rcrpl3.p
795 Pre-Shipper/Shipper Confirm rcsois.p
79.7 Pre-Shipper/Shipper Auto Confirm rcauis.p
7.9.8 Sales Order Shipper Maintenance rcshmt.p
7.9.13 Sales Order Packing List sosopk.p
7.9.15 Sales Order Shipments S0S0is.p
7.121 Sales Quote Maintenance sqgqomt.p
35.1 Document Import edixsnf.p

Manufacturing and Supply Chain Reports, Browses, Inquiries

QAD 2011 Enterprise Edition includes changes to more than 50 reports, browses, and inquiries in
Manufacturing and Supply Chain areas. Many reports have been rewritten using QAD Reporting
Framework to provide a significantly improved reporting capability to users of the QAD .NET Ul.
Additionally, some existing inquiries and reports were converted to browses.

This is part of an ongoing QAD effort to upgrade reports, browses, and inquiries throughout the system,
building on the advanced filtering and report-generation tools available in .NET and QAD Reporting

Framework, as well as powerful browse capabilities. Subsequent Enterprise Edition releases will introduce
additional new reports and browses.

In some cases, multiple reports have been combined into a single access point, single reports have been
split, or reports have been rewritten as .NET Ul browses. For example, the standard Financial Scrap Report
is now available as two separate enhanced .NET Ul reports (Inventory Scrap Trans Acct Rpt and Inventory
Scrap Acct Rpt) to provide specific output formats for detailed and summary layouts.

Note The legacy versions of all reports are still available in their original menu locations.
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You can access the new reports in several ways:
« By entering the report title in the menu search field. The search result lists two occurrences. The icon
differentiates between the standard and enhanced .NET Ul versions. Figure 3 shows an example.
Fig. 3 Report Icons in .NET Ul

File Edit Tools Workspace Win
@ Applications

| incorporation planning report

Enhanced .NET Ul report icon —:| } }
. @ Incorparation Planning Fepaort
Standard report icon _D Incaorporation Planning Feport

- By entering the new menu number in the menu search field. QAD .NET Ul-only reports are assigned
to menu numbers 25 or greater, so they are hidden on the character Ul menus, as shown in Table 20.
Note You cannot access a new report by entering a Progress program name.

» By navigating in the menu tree to the functionality area. The new reports appear in the same part of the
menu as their standard report equivalents.

Table 20
New Manufacturing and Supply Chain Reports and Browses
Standard Standard New Menu
Menu Number Standard Menu Title Program Number New Menu Title
1.2.19 Sales Account Report ppplsrp.p 1.2.18 Sales Account Browse
19.7.3 Incorporation Planning Report ecinplan.p 1.9.7.27 Incorporation Planning Report
1.22.14 Lot Group Inquiry cllgig.p 1.22.14 Lot Group Browse
1.22.16.14 General License Report clglirp.p 1.22.16.15 General License Browse
1.22.16.2 Controlled Authority Inquiry clctaig.p 1.22.16.2 Controlled Authority Browse
3211 Transactions Detail Inquiry ictrig.p 3.21.25 Transactions Detail Report
3.21.12 Daybook Trans Accounting Report icdyacrp.p 3.21.36 Daybook Trans Accounting Report
3.21.13 Transactions by Order Report ictrrp02.p 3.214 Transactions by Order Browse
3.21.16 Transactions Accounting Report ictrrp03.p 3.21.40 Transactions Accounting Report
3.22.13.17 WIP Lot Inquiry wliq01.p 3.22.13.22 WIP Lot Browse
3.6.21 Item Scrap Report icscrprp.p 3.6.23 Inventory Scrap Trans Browse
3.6.22 Financial Scrap Report icscfnrp.p 3.6.46 Inventory Scrap Trans Acct Rpt
(Formatted with Detail Layout)
3.6.47 Inventory Scrap Acct Rpt (Formatted
with Summary Layout)
3.6.23 Scrap Transaction Browse icbr027.p 3.6.23 Inventory Scrap Trans Browse
5.2.19 Requisition to PO Report rqrqrp6.p 5.2.43 Requisition to PO Report
5.2.16 Approver’s Open Req. Inquiry rqrgig3.p 5.2.16 Approver’s Open Req. Browse
55.7.2 Ship Delivery Time Inquiry rssdtiq.p 55.7.3 Ship Delivery Time Browse
5.154 Supplier/Category Inquiry povesciq.p 5.15.4 Supplier/Category Browse
5.15.6 Performance Event Inquiry poveeiq.p 5.15.6 Performance Event Browse
5.15.8 Perform Weight Factor Inquiry povewiq.p 5.15.8 Perform Weight Factor Browse
5.15.14 Performance Data Report povedrp.p 5.15.38 Performance Data Report
5.15.234 Supplier Cross-Reference Report povexrp.p 5.15.23.5 PO Supplier Cross-Reference Browse
5.15.23.6 DO Supplier Cross-Reference
Browse

Table 20 — New Manufacturing and Supply Chain Reports and Browses (1 of 2)
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Standard Standard New Menu

Menu Number Standard Menu Title Program Number New Menu Title

12.5.11 Shipping Schedule Report dnssrp03.p 12.5.35 Shipping Schedule Report
12.5.18 Shipping Load Summary Report dntmrp01.p 12.5.42 Shipping Load Summary Report
12.5.21 Shipping Load Detail Report dntmrp02.p 12.5.22 Shipping Load Detail Browse
12.13.12 Planned Intersite Request Report drdorpll.p 12.13.11 Planned Intersite Request Browse
12.15.6 Distributed Inventory Report dslorp01.p 12.15.30 Distributed Inventory Report
12.17.7 DO Shipment Transaction Report  dsdoshrp.p 12.17.31 DO Shipment Transaction Report
13.3 Product Structure Code Report bmmarp.p 13.27 Product Structure Code Report
13.8.18 Simulated Picklist Report bmpkrp.p 13.8.42 Simulated Picklist Report
13.8.20 Materials Summary Report bmpsrp06.p 13.8.44 Materials Summary Report

14.3 Department Report rwdprp.p 14.2 Department Browse

14.7 Work Center Report rwwcrp.p 14.6 Work Center Browse

14.13.14 Routing Cost Report rwrorp0l1.p 14.13.38 Routing Cost Report

14.17.3 Work Center/Routing Stds Report  rwwrrp.p 14.17.2 Work Center/Routing Stds Browse
15.3 Formula Code Report fmmarp.p 15.27 Formula Code Report

15.7.1 Formula by Component Report fmpsrp.p 15.7.25 Formula by Component Report
15.7.18 Simulated Batch Ingredient Reprt ~ fmpkrp.p 15.7.42 Simulated Batch Ingredient Rpt
16.20.13.9 Operation Transaction Detail Inq sfopigql2.p 16.20.13.33 Operation Transaction Detail Report
16.20.13.12 Input/Output Report sfiorp.p 16.20.13.36 Input/Output Report

17.14.2 Prelim Level Schedule Report kbplsrp.p 17.14.26 Prelim Level Schedule Report
18.1.23 Shift Report rescrp.p 18.1.47 Shift Report

18.4.2 Repetitive Trans Detail Inquiry reopiql2.p 18.4.26 Repetitive Trans Detail Report
18.22.1.23 Shift Report rescrp.p 18.22.1.47 Shift Report

20.3 Product Line Plan Report plpprp.p 20.27 Product Line Plan Report

20.7 Shipments Plan Report plpprp01.p 20.31 Shipments Plan Report

21.10 PL Resource Load Summary Report rprsrp03.p 21.34 PL Resource Load Summary Report
20.11 Orders Plan Report plpprp02.p 20.35 Orders Plan Report

20.15 Production Plan Report plpprp03.p 20.39 Production Plan Report

20.19 Inventory Plan Report plpprp04.p 20.43 Inventory Plan Report

20.23 Backlog Plan Report plpprp05.p 20.47 Backlog Plan Report

21.12 PL Resource Load Detail Report rprsrp04.p 21.36 PL Resource Load Detail Report
21.24 Item Resource Load Detail Report  rprsrp02.p 21.48 Item Resource Load Detail Report
245 Input/Output Report sfiorp.p 24.29 Input/Output Report

30.13.15 Simul Work Center Rate Report scrp03.p 30.13.14 Simul Work Center Rate Browse
30.22 Comparative Cost Set Report scrp05.p 30.46 Comparative Cost Set Report
33.75 Global Production Report sppnrp.p 33.7.29 Global Production Report
33.13.23 Production Data Report Sppprp.p 33.13.47 Production Data Report

33.154 Operations Plan Detail Report spfprp04.p 33.15.28 Operations Plan Detail Report
33.17.7 Simulation Detail Report spfsrp04.p 33.17.31 Simulation Detail Report

33.19.8 Production Data Report Sppprp.p 33.19.32 Production Data Report

33.19.14 Performance Report spplrp.p 33.19.38 Performance Report

Table 20 — New Manufacturing and Supply Chain Reports and Browses (2 of 2)
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QAD Warehousing Updates

New QAD Warehousing features and enhancements for this release include the following:

» New browse collections. Several new .NET Ul browse collections were added to QAD Warehousing.
Like other .NET Ul browse collections, a QAD Warehousing browse collection comprises a main
browse and one or more supporting browses, or elements. The new browse collections include:

« Manage Inbound ASN

- Manage Inspection Samples
» Manage Work Centers

- Manage Work Orders

« New menu collections. New .NET Ul menu collections are available in this release. For some menu
collections, such as Work Order Operations, you can export data in addition to viewing data. You can
click the Actions button, then use the pull-down menu to export to a spreadsheet, PDF, or other forms
of data. You can also select the Setup button to activate the chart designer. Doing so lets you build
spreadsheet-type charts (bar charts, pie charts, and so on) for the data that displays.

Warehousing menu collections include:
» Warehousing Manufacturing
» Warehousing Receipts

- Enhanced transaction processing. Several new features were added to transaction processing
functionality within QAD Warehousing, including new:

- Browses and browse collections with added capabilities to process transactions, export data, build
charts as well as easily view transaction data

 Transaction Detail Maintenance (4.8.15)
- Renamed reports
« Transaction Inquiry Menu (4.9.4)

» New boost program. A new Transaction Priority Boost (4.11.7) program was added in this release. Use
this program to boost the order and task priority of a transaction. The new boost program and other
existing boost programs were moved to the Labor Management Menu (4.11).

For more details on QAD Warehousing enhancements, as well as information on fixes included in this
release, see the QAD Warehousing Release Notes.

Minor Operational Enhancements

Multiple Return Values in Lookup Browses

Additional navigation has been added to Drill-Down/Lookup Maintenance (36.4.8.1) that lets you define
browse field/frame field pairs so that a lookup browse can return more than one value to the screen when a
browse record is selected.

Use the up and down arrows to display available browse fields for the specified procedure. Then, in Frame
Field, enter the name of the field you want to populate in the program when you select a record from the
browse.

You can use this feature to avoid selecting a value in one field, then being required to use additional
lookups on subsequent fields to find the exact record you want. When you set up one or more field pairs for
a browse field, the system automatically returns values for all specified fields when you select a row/record
from the browse.
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Correction Invoices

Sales Order Accounting Control (36.9.6) now lets you specify whether correction invoices can be created
even when the associated invoice has been closed. Set the new Allow Closed Inv Corr field to Yes enable
this feature. Sales Order Maintenance displays a warning message when you create such a correction
invoice.

Note You can update this field only when Use Correction Invoices is Yes.

Cleanup of Stranded Requisition Records

A new Release Locked Requisitions utility (5.2.22, utrgrel .p) lets you clean up gad_wkfl records that
are created when you run Build PO from Requisitions (5.2.18) and an unexpected system termination
strands the records.

Security and Controls Updates

Segregation of Duty Conflict Levels

In SOD Matrix Maintain, when you use the check box in the Cannot be Combined with column to indicate
that two segregation of duties categories are mutually exclusive, you can now use the new Level field to
assign a value from 1 to 5 to indicate the level of conflict between the categories.

Modified Programs

Table 21 lists the modified programs for segregation of duty conflict levels.

Table 21
Modified Programs for Segregation of Duty Conflict Levels
Menu Label Program
36.3.27.3 SOD Matrix Maintain BSODCategoryExclusion.Maintain
36.3.27.6 SOD Log Viewer BSODLo0g.SODLogView
36.3.27.9 SOD Violations Report
36.3.27.10 SOD Violations Rule 1 View BSODViolationRule1.SODViolationRule1View
36.3.27.11 SOD Violations Rule 2 View BSODViolationRule2.SODViolationRule2View
36.3.27.15 SOD Import/Export BSystem.SODEXxcelIntegration
API Security

Role-based security validation for QAD Enterprise Applications is based on the public data item,
vcActivityCode. This data item must contain a valid activity code before you are permitted to update
data. If you do not have authorization to run an activity and attempt to update data for that activity, the
update is blocked.

API security has been enhanced, and clients must provide a login for the application that has authorization
to perform the required activity.

When vcActivityCode is empty, the business logic looks for a standard activity code such as Create,
Modify, Delete, or Maintain for role-based security validation. This step ensures that a security check is
run before an update to the application database. vcActivityCode can be empty when updates are
initiated from an APl method that does not set vcActivityCode or from a .NET Ul program or another
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client that does not set vcActivityCode for the SetPubl icData method. For specific APl methods,
developers can choose to assign an activity code to vcActivityCode for that method.

System Administration Updates

XML Daemon

The XML Daemon Monitor now displays an error message if you try to load XML with more than one
supplier invoice in each file. The error message is also displayed in the XML daemon log file.

Modified Program

Table 22 lists the modified program for the XML daemon.

Table 22
Modified Program for XML Daemon
Menu Label Program
36.14.16.6.3 XML Daemon Monitor BXmIDaemon.Monitor

Accessing Generalized Codes
You can define user-defined fields with a lookup or value list based on generalized codes.

When creating user-defined fields in User-Defined Field Create, you can create a generalized code lookup
for CustomShort, CustomLong, and CustomCombo fields. When you define a generalized codes lookup
for a CustomCombo field, the Value List tab in User-Defined Field Create is disabled. If you select
Generalized Code in the Lookup field, the Lookup Reference field lets you select values from the
Generalized Codes (code_mstr) table.

You can also use non-intrusive customization to add a lookup to a field based on generalized codes.

Modified Programs

Table 23 lists the modified programs for generalized codes.

Table 23

Modified Programs for Generalized Codes
Menu Label Program
36.4.12.2.1 User-Defined Field Create BCustomField.Create
36.4.12.2.2 User-Defined Field Modify BCustomField.Modify
36.4.12.2.3 User-Defined Field View BCustomField.View
36.4.12.2.4 User-Defined Field Delete BCustomField.Delete

Accessing Master Comments

You can access master comments from the customized code using the GetComment method, included in
every business component. The GetComment method queries the cd_det table or the cmt_det table, or
both, depending on the parameters you specify.
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QAD Reserved Fields

New QAD-reserved fields provide developers with an easy way to define additional QAD-specific fields
on database tables.

To use QAD-reserved fields, developers must select the QAD Reserved Field check box for the database
table in the Table Maintenance screen of the Component Builder tool. When loading a PowerDesigner data
model, any new table loaded from the model has extra QAD-reserved fields by default.
In User-Defined Field Create, you can create the following four types of QAD reserved field:

» QADCOL1: Free text (maximum 20 characters) or value retrieved through lookup

* QADCO2: Free text (maximum 255 characters) or value retrieved through lookup

- QADTO1: Valid date

» QADDO1.: Valid decimal

Modified Programs

Table 24 lists the modified programs for QAD-reserved fields

Table 24

Modified Programs for QAD-Reserved Fields
Menu Label Program
36.4.12.2.1 User-Defined Field Create BCustomField.Create
36.4.12.2.2 User-Defined Field Modify BCustomField.Modify
36.4.12.2.3 User-Defined Field View BCustomField.View
36.4.12.2.4 User-Defined Field Delete BCustomField.Delete

Event Configuration

The Event Configuration activities contain a new Suppress Fields with Default Value field. Select the
Suppress Fields with Default Value field to suppress all fields that contain the default value for that field as
defined in the dataset.

If the default value of a numeric field is zero, all zero values are removed. If the default value of a Boolean
field is False, all False values are removed. If the default value of a field is not null, fields with null values
are not removed.

Modified Programs

Table 25 lists the modified programs for event configuration.

Table 25

Modified Programs for Event Configuration
Menu Label Program
36.14.16.15.1 Event Configuration Create BEventConfig.Create
36.14.16.15.2 Event Configuration Modify BEventConfig.Modify
36.14.16.15.3 Event Configuration View BEventConfig.View
36.14.16.15.4 Event Configuration Delete BEventConfig.Delete
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Document Attachments in System Database

The Document Attachments feature now gives you the option to store attachment information in the
system database, which provides better control and extra tagging information on the attached files. The
actual files remain in a WebDAV-accessible directory defined by QAD Enterprise Applications.

This feature currently applies only to non-component based programs—programs based on procedural,
Progress-based technology. (For more information on component-based and non-component based
programs, see Introduction to QAD Enterprise Applications.)

This feature introduces the following new Document Attachments menu items:

« Document Attachment Application Maintenance — Configure the system so that document
attachment information will be stored in the database

» Document Tag Maintenance — Define the tags available for document attachments
- Document Maintenance — Select the tags and other metadata for a document attachment
» Documents browse

- Document Tags browse — List all the tags, and right-click on a record to list all documents associated
with a tag

» Document Tags by Language Code browse — List all tags and language codes
- Document Attachment Applications browse — List all the Application IDs defined in Document
Attachment Application Maintenance

The new Document Attachments feature requires QAD Enterprise Applications 2011 — Enterprise Edition.
Using this feature with a prior version of QAD Enterprise Applications will require assistance from QAD
Services to update the database schema.

For further details on configuring attachment storage and using document attachments, see the QAD .NET
User Interface 2.9.3 Release Notes.

New User Count Audit Tool

A new program delivered as standard product lets you generate sets of files used by QAD to verify
compliance with license agreements. Previously, you had to download an external application from the
QAD Web site to support this process.

Use User Count Audit Process Report (36.16.10.16) to create the needed files in a user-specified directory.

When you run the program, you also have options to:
- Archive historical audit data to an external file and delete it from your system.
- Delete the historical data without archiving it.
- Retain the historical data on your system.
« Clean up your system by deleting inactive user records that have never been used for login.

Reporting Framework Updates

Label Terms in Filter Names

When creating a report filter, the filter name can be a label term such as ${SALES_ORDERS} so that the
filter name will be translated.
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Specifying Logical Value of Label Term

When designing reports, you can now specify to have the value rather than the label display for logical
values and value lists:

${TERM}V — specifies the value rather than the label

Setting Default Report Filter in Report Viewer

You can now specify a default filter in the Report Viewer. When you click Open, the default filter is listed
in bold. To change the default filter, click More and set a new default from the list by clicking on the
default check box.

Number-to-Word Function Supports Polish Language

Previously, the script object function QAD_NumberUti I . ToWords(number) did not support the Polish
language. This limitation has been fixed.

Running Reports with Enter Key

When running a report, you can now simply press the Enter key to run the report rather than clicking the
Run button, thus allowing mouseless operation.

Search Field Lookup Enhancements

When implementing a Progress data source program, fields appearing in the report search panel can
optionally have a lookup specified. This is done by specifying the LookupName attribute in the field
metadata (see Appendix A of the Reporting Framework User Guide). Previously, only the following
possibilities were supported:

» Non-Component Based Browses — Any browse created by Browse Maintenance can be used as a
search field lookup, where the LookupName attribute in the field metadata is the program name of the
lookup program (if any) that will be invoked from the lookup icon.

« Specifying Component-Based Financial Lookups — When writing data source programs, you can
specify component-based Financial lookups in the metadata as opposed to standard browse lookups.

Now, starting with this release, the following additional capabilities are also supported:

- Passing Parameters to Lookups — The lookup can also have parameters passed to it to dynamically
change the behavior of the lookup. For example, a lookup of items may be defined to have a product
line input parameter that would filter the item list according to the product line value passed in. The
values that can be passed to lookups can either be hard-coded or obtained from values that the user has
entered into any other search condition.

« Specifying Conditional Lookups — It is now possible have a search field lookup invoke a different
browse depending on the user-selected value in a different search condition.
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Installation and Conversion Updates

New Installation Features

AlA Compression

AppServer Internet Adaptor Connection (AlA) compression can improve the performance of an
AppServer or Sonic Adapter application over the Internet by reducing the amount of traffic required for
communication.

Beginning with QAD 2011 Enterprise Edition, you can enable or disable the use of AIA compression.

By default, AIA compression is not enabled durng Enterprise Edition installation.

Source File Location

In QAD 2010.1 Enterprise Edition and earlier, all of the product source files were located under
<gad_installation_directory> in us/xrc. Beginning with QAD 2011 Enterprise Edition, the
product files are located in the xrc, trigger, and val idation subdirectories; the remainder of the files
are located under xrc/us in a series of two-letter subdirectories whose names mirror those of the R-code
subdirectories.

Conversion/Upgrade Enhancements
A new prompt for the Ul attachment directory now displays during conversion/upgrade.

Beginning with QAD 2011 EE, Financial attachments that were previously stored in the database are now
stored in the file system with all other attachments. You must specify the current directory where Ul
attachments are stored. The default is in the Home Server webapp, under
/configurations/gadui/storage/attachments.

You can also specify any valid directory before the upgrade and then manually copy or move the
attachments to that directory after the upgrade finishes.

Known Issues

Installation to Environments with Hardened /tmp Directories

Installing QAD Enterprise Edition to a Linux environment with a hardened /tmp directory creates a non-
functional installation.

A /tmp directory entry with a -noexec option can be added to the /etc/fstab file to enhance security
by preventing exploits.

Temporarily remove the -noexec option for the /tmp directory in the Zetc/Ffstab file before Enterprise
Edition installation.

AttachmentUpdate_a.p Compile Log Message

If you perform a .NET Ul component-only upgrade using QAD 2011 Enterprise Edition, a message
appears in the Ul compile log (gadui - 1og) that states the AttachmentUpdate_a.p program is not
compiling.
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To prevent this error or dismiss the message after it appears, do the following:

1 Locate the Desktop process source code directory. This directory contains the mkdt file.
2 Goto /com/gad/shell/interface under this directory.

3 Remove the AttachmentUpdate_a.p file.

4 Rerun the compile and subsequent steps in the installation.

.NET Ul Upgrade Limitations

Workarounds are required to use QDTAdmin to reconfigure .NET Ul components.

Only the standard 2010.1 EE environment can be updated to 2011 EE’s version of .NET Ul, which means
you can only upgrade 2010.1 EE. The upgrade of additional products configured against EE to the latest
2011 .NET Ul version is currently not supported.

You cannot use QDTAdmin to make other additions or functionality changes to the original environment
such as adding new languages (cz or ko), configuring Qxtend, installing Warehousing, and cloning the
updated .NET environment.

Language Installation Error Message

The error message “Language not installed” displays after upgrading an earlier QAD Enterprise Edition
version to QAD 2011 EE and using User Maintenance (36.3.1) in the .NET Ul to update a user whose
assigned language is other than US English.

To prevent this error, complete the upgrade. Then use Language Modify (36.4.1.2) in the .NET Ul to
deactivate and then reactivate all installed languages other than US English before attempting to update a
user record in User Maintenance.

Incorrect Release Number Displayed

If you upgrade Enterprise Edition, QDT Admin continues to display the old Enterprise Edition version
number (the QDT displays the correct number). The old version also appears in the log files. However,
Enterprise Edition is actually upgraded.

Additional System Changes and Limitations

At this point in the Enterprise Edition development cycle, differences with earlier releases as well as
limitations exist in various areas:

« Not all optional modules and complementary products can be used with QAD 2011 EE. Some of these
modules are planned to be available; others may be replaced by a different type of offering.

- Some limitations exist related to technical components such as databases and operating systems.

- Some specific application features that were available in previous releases of the core application are
no longer available. In some cases this is intentional; in other cases, plans exist to reimplement the
features for the Enterprise Edition.

- Enterprise Financials introduces many new capabilities as well as new Financial concepts. Due to
differences in concepts with Standard Financials, a clear function-by-function comparison is not
always possible. Certain specific functions of Standard Financials might work differently or not be
supported in Enterprise Financials.
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Updated Policy Regarding Source Code

Source code licenses for QAD Enterprise Applications are available on a module-by-module basis and
priced separately. However, even for customers who do not purchase source code licenses, QAD has
historically made a subset of source available. This includes source for frequently modified reports and
inquiries, and excluded transactional programs.

The list of files supplied as part of this free subset of source has changed in the EE release. QAD is
maintaining the policy of allowing modification of reports and inquiries, but is now applying a stricter
criteria to qualify what programs can be modified without purchasing source. As a result of this change,
customers may notice that some programs they received in previous releases are no longer available. For
example, QAD previously provided all include (. i) files—including those not used by reports and
inquiries. Delivery is now limited to . i files that are needed by reports and inquiries; for example, frame
definitions.

Another change in source code involves Financial source code. The new Enterprise Financials follows a
different development model, and customization of source is facilitated through a customization layer that
does not require direct update to the generated source code. Therefore, source for Enterprise Financial
programs is not available for purchase by customers. A small subset of traditional Financial programs that
still remain in the Accounts Payable (AP), Multiple Currency (MC), and General Ledger (GL) modules
have been moved to the base (OS) module and are available to customers who purchase source for that
module.

Windows GUI User Interface No Longer Supported

In the Enterprise Edition of QAD Enterprise Applications, the .NET Ul is the primary product user
interface. GUI is no longer supported at all. Some programs can only be run in .NET Ul; many operational
programs can still be run in character, but the full use of the suite requires .NET UI.

Progress Results Files

In QAD Enterprise Edition, a full set of Progress Results files (. qc and . qc7 files) is not provided because
customer requirements for reporting vary extensively. Instead, a sample set is provided on the media
containing five valid relationships. Users can add more relationships using the Progress Results application
to fit their business needs. Refer to the Progress Results documentation or contact QAD Global Services
for assistance with adding relationships to the existing QC files.

Support for Optional Modules and Complementary Products

Optional Modules Not Supported in QAD 2011 EE

Project Realization Management (PRM)

PRM was removed from the Enterprise Edition. It may be restored at a later time pending product
management decision regarding enhancing PRM or using another project management solution.

Centralized Order Processing (not planned)

Centralized Order Processing (COP) is not supported in Enterprise Edition, either for sales or purchase
orders. Other order management features can be used with QAD EE.

This means that you cannot enter an SO or PO in one domain and process the SO shipment or PO receipt in
another domain. However, you can open an SO or PO with the header site belonging to one entity and the
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line sites belonging to different entities in the same domain. In this scenario, the appropriate cross-
company postings are registered.

You can also use Enterprise Material Transfer for cross-domain sourcing of items. Enterprise Edition
features enhancements to the EMT functionality that make this method easier to use.

Complementary Products Not Supported in QAD 2011 EE
» QAD Manufacturing Execution Workbench (MEW) (unplanned)
» QAD Distributed Order Management (DOM) (unplanned)
« Trade Management (TrM) and APM Medical (unplanned)
 The Planner (unplanned)
» Multi-Level Pegging (unplanned)
» Q/LinQ and DataSync. The features of both these products are now included in QXtend.

Installation and Conversion Limitations

Installation

« Multiple-tier installation through QAD Deployment Toolkit (QDT) is not supported.
« Service pack only media are not provided. Each release is a full install, although database upgrade

utilities are provided.
Conversions

To ensure the highest level of quality and success for customers converting to the QAD 2011 EE release,
the participation of QAD or certified QAD partner services is required. As a result, the conversions are
disabled on the release media to ensure conversion requirements are properly reviewed and planned by
QAD prior to any conversion activities.

Operating Systems and Platforms

Oracle is not supported; only Progress database can be used.

Performance Tuning

Please consult with QAD prior to implementing a Wide Area Network configuration for QAD 2011 EE.

General Limitations

Multiple Databases Not Fully Supported

QDT does not currently support the installation of multiple databases. In addition, the application is limited
in the support for multiple databases.

Because of the use of proxies through an App Server to update financial tables, you cannot switch
databases if any activity may update financial tables. Currently, this means that a user cannot connect to
another database from the UI. The only switching that is allowed is from the low-level DRP and EMT
routines where it is known that the resulting updates do not affect financial data.
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EMT itself works correctly in both single (cross-domain) and multiple database implementations. When
using multiple databases, users must separately log in to the databases; it is not possible to switch between
databases from the menu.

GL consolidation between multiple databases is not fully supported.

Some Financial Utilities Not Available

Delete/archive utilities are planned. Other utilities will be created as needed.

Handling of Euro Conversion Deferred

The programs for converting a currency to the Euro have not been updated to work with the Enterprise
Financials. This will be addressed when a need for such conversion exists.

Financial Source Not Available

Since the Enterprise Financials use a new component-based methodology, they cannot be modified in the
way traditional MFG/PRO programs were customized. Source code for the financial modules is no longer
provided. Customization templates can be used to add business logic to existing Financial programs
without making invasive code changes. Documentation of the source code required for creating APIs is
supplied in HTML format. Customization features will be expanded in future releases to support additional
features such as including new tables or new components.

System Cross-Reference Not Available

Earlier versions of QAD Applications provided a system cross-reference that let you see where tables,
fields, and programs were referenced. This is no longer available, since it did not apply to the new
component architecture.

Internationalization Features

Support for country-specific requirements is being addressed in each release of Enterprise Applications.
Many of these features that were previously provided as localization or partner offerings are now being
provided as generic features of the product.

For a complete list of internationalization features and planned country support, see the QAD Support Web
site.
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