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Course Description

This one-day course has been designed to give an overview of the QAD Enterprise Financials.
Students experience the .Net Ul interface and some of the QAD Enterprise Financials features.

The format for this course is a combination of presentations, demo and hands-on exercises. This
courseis not designed to guide students on how to use QAD Enterprise Financials. Another
course, Financials Fundamental s, teaches students about the principal Financials functions and
how to use them.

Course Objectives

The overall objectives of the one day introduction course are to learn about the key concepts
behind QAD Enterprise Financials, to get an overview of its features, and to experience the
application aswell asthe interface.

Audience

This course isintended for first-time users, and those who want a high-level overview of QAD
Enterprise Financias.

Prerequisites

An understanding of basic manufacturing principlesis beneficial.

Course Credit
This courseisvalid for 6 credit hours

This course istypically taught in one day.

System Requirements

This course uses the QAD Enterprise Applications Enterprise Edition database. See the title page
for the exact database title. Whether you are studying this material in a classroom or as a self-study
exercise, thisislaunched in avirtual environment management system. QAD instructors will
prepare classroom environments.

Exercises
This guide contains two different sets of exercises, both using the Enterprise Edition 2011.1 r01 -
Training lab environment:

« EMEA exercises use the 22UK domain and entities, the British Pound as currency, and afew
specifics like electronic transfer payments and mirror accounting.

« US exercises use the 10USA domain and entities, the US dollar as currency, and afew
specifics, for example, in AP Payments.

MQAD



About This Course 3

In general, students are more comfortable with static data they are used to, such as currencies and
addresses. However, it is up to the instructor to decide which set to use, depending on the
audience. Classes held in the Asia-Pacific region can use either set.

QAD Resources

If you encounter questions or problems on QAD software that are not addressed in this book,
several resources are available.

QAD Web Resources

The QAD website provides product and company overviews. The Print Solution option on the
opening page provides a means of compiling desired content into a document specialized to your
industry, business implementation, and needs.

http://www.qgad.com/

From QAD’s main site, you can access QAD’s Learning or Support sites.

QAD Learning Portal for Training Opportunities

To view available training courses, locations, and materials, use the QAD Learning Portal. Choose
Learning under the Global Servicestab to access this resource.

QAD Support for Product Documentation and the QAD Knowledgebase

To access release notes, user guides, installation and conversion guides by product and release,
visit the Support website. Support also offers an array of tools depending on your company’s
mai ntenance agreement with QAD. These include the Knowledgebase and direct linksto QAD
Support experts.

Choose Support under the Global Servicestab.

Any QAD customer can register for a QAD web account by accessing the Support web site and
clicking the Accountslink at the top of the screen. Your customer ID number isrequired. Accessto
certain areas is dependent on the type of agreement you have with QAD.

Virtual Environment Information

Use the Enterprise Edition 2010 - Addons r03 - Training environment to complete the hands-on
exercises. Use domains 10USACO and 22UK. Log in to the client as user gmi and using a blank
password.

MNQAD
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Overview

- Login and welcome screens

+ Menu navigation and tools
- Search
- Menu properties
- Workflow - Inbox
- Favorites
- Alternative menu access (Golo, context menu)
- Document linking
- Application integration
- Excel and XML integration
Browsing features

M QAD
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Login and Welcome

Login and Welcome

BE%]
Irflom [0 & 5
ERNETS 2
L =] =1 i o S —
3 Coectons T Application .
W Metres Home pane Ink o
22 (@) CD i
) = : e P T
Fansorites = @ Enterprise Applications ~ — SC?S;:
pans A
Usee | ol
----- oy () Paiswet
— Legenia |nada
L S
L — Stals e o ]l omor ]
- : » { @ — =
Workspace \ \ (s e
selector \@ @ (@ @ 1
an

The main Financials screen contains the following Ul components:
 Application pane
- Favorites pane
* Inbox

Workspace selector
 Status bar

N QAD
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Menu Navigation and Tools

Toolbar

| qaduf 10USA USA Division (USD] > 10USACO USA DIVISION - QAD Enterprise Applications

File | Edit| Tools ‘Workspace ‘Window Help
4 Cu CTRL+X
4 Copy CTRLeC

qodui: TOUSA USA Division [USD] > 10USACO USA DIYISION - QAD

A CTRLY  |'eie gon [Tooins wonsmace winded top
L\ MenuSearch  CTRL*M ptions T W —
T P Inteinot Properies =l |
R hs-imd 2 #3 Cotect| '§ Delete tismey ik warkap Sk
1) lacturing 53 M Manage Warkipace: - & Faer -
i 2 * B o Wwarkigaces
G Moo Dala (P Sugh v Hame Etenimifioms Enabied_Actes. Py e
=1 "% System Adwinistralion 3 Manudachsng | 005 usA Dvon 10AUSA e e
R b B Fancials [ e - nwww,mm‘ - R
4l ] m B ikt [FY qadui: 10USK USA Division [USD] > 1 Entarprise App

=T Spuemadneiason | Filg  Edit Tools |Workspace | Window Help
{4l - 10UEA USA Division [USD) > 10CORPCONS LISA CORP. CONSOLIDATION

| m ¥ 10USA USA Division [USD] > 10USACO USA DIVISION
E 11CAN Canada Division [CAD] > 11CANCO CANADA DIMISION
11CAN Canada Division [CAD] > 11NACONS NAMERICA CONSOLIDATION

Select your favorite
application from the
meau and deag it

12MEX Mexico Divition [MXN] > 12ZMEXCO MEXICO DMSION

20FRA France Diision [EUR] > 20FRACO FRANCE DIMISION

21NL Netherlands Division [EUR] > 21NLGO NETHERLANDS DIVISION

22UK United Kingdom Diision [GBF] > 22EMEACONS EMEA CONSOLIDATION
22UK United Kingdam Drvision [GBF] > 22UKCO UK DIVISION

30CHN China Division [CHY] > 30CHNCO CHINA DMISION

31AUS Australia Division [AUD] > 31APCONS ASIA-PAC CONSOLIDATION
31AUS Australia Division AUD] > 31AUSCO AUSTRALLA DRVISION

22UK United Kingdom Division [GBF] > 22UKWA 22UKWA

s window bo save it

Toolbar

Thetoolbar provides access to:
- The Edit menu, with standard Windows functions, such as cut, copy, and paste.

» The Tools menu, which lets you change various interface attributes, including the workspace
(entity) to display.

» The Workspace menu, which lets you navigate between workspaces.

» The Help menu.

M QAD
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Menu Search

Menvu Search: Three Options

1d USA Division C!
File Edit Tools ‘Workspace Window Help l

al
i) Metrics
=™ Customer Management
= 1™ Sales Orders/Invoices
=% Sales Order Menu
%5 Sales Drder Mantenance
T [T SaesUiderBiowes

[ Sales Order Print

22 Sales Drder Manual Allocations

Sales Dider Maintenance
Sales Order Repricing
Sales Order Cost Revaluation
Sales Order Credt Mamtenance
Sales Ordes Credit Inuity

Sales Ordes Credit Report

Sales Order Auto Credit Hold
Sales Order Auto Credit Approval
Completed Sales Ordes Delete

Select your favorite application from the
Applications menu and drag it into this
window to save it.

[E71131  ATP Enforcement Level Utiity [s]

Select your favorite application from th
Applications menu and drag it into this
window to save it,

Select your favorite application fram the
Applications menu and drag it into this
window to save it,

To find a menu, users can:
 Search through folders.
 Enter the menu name you need.
 Enter the menu number you need.

MNQAD
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Menu Properties

Menvu Properties
File Edit Tools ‘Workspace Window Help
71 Jider Maintenance _ T
251 7m Sales Order Repricing i Frention Sales Order M. ce Properties
=712 Gales Order Cost Revaluation | i Add To Favorites
%7113 Sales Order Credit Maintenance AT General | F'rogrem._
E‘j 7114 Sales Order Credit Inguiny x
B 7115 Sales Order Credit Report Properties 12 Sales Ouder Mamtenance
I_E_T_I? 116 Sales Order Auto Credit Hold
IEI? 117 Sales Order Auta Credit Approval URL:  gqadsh//menu/invokemenu-key=h. 1 smenuite.
(== EARER ATP Enforcement Level Uity
[371192  ATPEnforcement Check ke 1.1
Eé 71193 ATP Enforcement Exception Repart Abases: 711, sosomip
4_5“;1:;11.?.1 1 Rk Maintenance 4 Merns  Customer Management
E11.7113  AMA Receipts 3
Q_ 11.71.158 Fibddy Shipping Report :
E11.7116  RMA Shipments .
[E117117  RMA Shipment History
B 117118 Ribkda by Rkda Nurmber Report
[$11.7119  RbA by Customer Repart :
Fm1711 K.anban Item Master Maintenance =9
IEl 17.1.12 Process ltem Operation Fall-Up
%} 17113 Process Shift Maintenance
5283711 SAF Concept Create
D 2515711 Cash and Bank Receipt Joumal
D 25167110 General LedEel Report
ok ||| cancal ] [ ]

To find a menu number or name and other menu attributes, right-click on the menu namein the
menu pane.

Note Using the right-click menu, you can also display the menu in the menu tree.

M QAD
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Messaging and Workflow

Messaging and Workflow
(ﬁx_ il o - .
| i x
\'\ &g = a/ | Custorner Invoice Create
——— ® GoTo Action: Tools =) & aAtach™ 0=0 Print s Preview
= QAD Altachments Design Mod:
SAF Modiy [129277) =EHANc
Workflow.
2009/ /000000000 1 B - 0.00
General [ Addresses | . 110 Operational Info | c
Customes Code | /| @ Business Relation o e
Desenpbon
Irwoice Type Iroice - Daybook Code sl [ 000000000
Year 2009 1L Posting Diate /23208 -
Jroice Dale 11/23/2008 -
TC Ivoice Amount 000 sle Invoice Status Code 2e
Enchangs Flate: 0.0000000000 Tanable
BE Inwoice Amourt 0.00| EUR T Excluded
&

Project &
Cost Centes I

The Financials application includes full e-mailing capabilities.

In addition, aworkflow functionality is accessiblein component based functions (those displaying
in tabs). Thisfeature lets you create and initiate workflows between users or roles.

Example When anew customer is created by auser in Financials, a workflow isinitiated for the
operational user to set up the operational datafor the customer.

The workflow supports the segregation of duties and adds efficiency to day-to-day tasks.

MNQAD
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Creating a Workflow

Create Workflow

I qadui: 220K United Kingdom Division [GBP] » Z2UKCO UK DIVISION (3) - OAD Enterprise Applications

File Edt Tools Warkspacs Window Help

!
IF'I'otmset iC\mumer Invoice Create |
rmm foees 5 ® GoTo ~ © Adions * 4 Tools »| & Attach | & Print v Preview
%) Customer Inveice Create yre——
— —= o
& Customer Invaice Create = @]
. =
 General | Addre M Qoo Rrinte e Eradow
CustomerCode | \yyokiom Name - Load
Desciiption
Rale | CustomerMotiy -
Frvcien Toie od
vorite application from the 4 Year Fiequeed Activiy | Cuslomerinvoscel B
u and drag it inta this i )
d Irvice Date Fletumn to Sender
L TCInvesee Amou ;
i Inetuctions
| Ewchange Rate
B lrwosce Amou|
3 ot
W Ouich Search Project it
et ] 2 | o =
5 lems
i | r

To create a new workflow, select the function from the Tools drop-down list on the menu tool bar.
Name the new workflow, assign it to arole, and specify the required activity. Additional
instructions can be added in atext comment box.

You can then initiate the workflow or storeit for later use and re-use.

M QAD
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Favorites

12 Applications

: Meru Search

3 Customer Management
(=3 Supply Chain

13 Manufacturing

| System Admiristration
3 Processe:

I Callections

1= Administration

R G C RO

) Customer Invoice Create

[@ Customer Irvoice Print

% Customer Invoice View

% Customer Paymerit Create

% Customer Payment Selection Create

L3 Applications

| Menu Search

[= " Customer Management

- | % Sales Oiders/lnvoices

(=% Sales Order Manu
b 5&:\, Sales Order Maintenance

7 add To Favorites <
Collapse Menus
Design

Propetties

=l

Auvailable Kit Quantity to Ship

Emaf] L

\

i

ales Order Maintenance
.

ﬁﬁ?ﬁTﬁﬁ"imEi:Wﬁiﬁifﬁ”ﬁiﬁ“ if Applications

Add fo
___Favorites

File Edi Tools ‘Workspsce Window Help

Proteszes
| ses ordet b ® it
) Sales Order Bolance Update ok
& Sales Order Batch Shoment Iy
[ Sshes Ordet B Bocwrse Sales Odet

@ Sales Order B Report
[ Sles (rdet Biowss
[ Credt Card Sles Didei B

Sabes Order

AUTO2
5100021

1 so0nm
E: sonnm

Sales Order Browne % |

S Frim ¢ Add o Favorites | (& Chari Designer
Addto Favortes |
HIECE Pl -
Reconds pes page: | 100 h
A ScldTo & Stshs Line MemMNumber = Urdof Measue
201000 1 02am EA
ace 1 4001 EA
10C1 000 1 o EA
10C1000 2 o2 EA

Viewsrg 1100 of 786

Use the Favorites pane to provide faster access to the menus that you use every day.

Add menus to your Favorites pane by right-clicking on the menu name on the menu list, by
dragging and dropping the item from the menu list, or by clicking the Add to Favoritesicon in the

menu.

You can rename itemsin your favorites, and group them in directories.

MNQAD
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Direct Menu Access with the GoTo Button

Custarner Invaice Create

Direct Menu Access: GoTo

W GoTo =}

Related Views

Create Mew Custormer

Create Mew Business Relation
Create Mew Sub-Account
Create New Davbook

Create Mew Project

Create Mew Cost Center
Create Mew Currency

Create Mew Invoice Status

Actions ¥ 3" Tools 7|

»

3

ﬁ Attach | é_',,l Print s Preview

|[Aizmz000 ~|

perational Info || [ ax " |

Hasting " Commantsl

/ ié EBusiness Relation |

7]

Exchange Rate |

BC Ireaice Amount |

Dapbook Code | fa | @ |

000000000

Puosting Date

Invoice Statuz Code | fa I‘>
Taxable

Tax Excluded

The GoTo function provides another way to access menus faster. Depending on the screen you are
currently in, the GoTo menu lists other menus related to the current screen, as well as reports and

views.

GoTo behaves differently, depending on whether the current field has datain it:
- If thefield has avalue, GoTo invokes the View activity
- |If thefield isblank, GoTo invokes the Create activity.

M QAD




Direct Menu Access using the Context Menu

Ul Navigation

15

Search[14)
Suppler Code
Business Relation
Fieleience
‘ear
Daybook Code
Woucher

Viewing 1-21 of

Suppher

»
1051002
1051003
1051004
1051006
1151000
1251002
1251003
2057002
2151001
2151003
2251001
2251002

Supplier Invoice Browse for Vi_ X|

4l

% W Business Relation Code

10

104

10

104

11

121

12

20
214

2
2

221

Direct Menu Access: Context Menu

Actions * E'_.. Print v Add to Favorites | (L4

v | |equals - 1‘-)[.2] =
| |equals - 43'1‘ -
= | |equals ~ = -
e - -
- | |equals - /jl?l -
- | |equals - ,3&] -
| el
Records per page: [100 -

arh l? Chant Designer | €@ Refresh ~ @ Stored Searches ~

£V InvDate & 7 Relerence

) View
&) Create

) Modfy

) Asprove

£} Release For Payment
) Prepare Alocation
&) Allocate

£ Reverse

&9 Delete

9 IntialCreate

0 Replace

£ Supplier Invoice Activity
&) Supplier Invoice Extended

) Durnp XML
9 Force Pubksh

00 POOTI002
o POOTI003
(010 POO71004
0 POOTI006
{010 PODTI007
010 POOTIOND
010 PDOTI011
010 POOTIONZ
¥ PODTI014
¥ POOTIONS
(010 POOTI01E
om0 POOTI0N7

-

®Q00®

W DueDate &V

02/04/2010
03/11/2010
09/03/2010
02/04/2010
10/31/2010
02/09/2010
03/08/2010
05/08/2010
0913/2010
08/13/20010
0313/210
08/14/2010

~ search ]

+ + + + + +
X X X X X x

<

TCBalance & 7 Cun &

51.710.56 USD
2636.73 UsD
655243 USD
-10.911.98 USD
026 CaD
A13.701.50 MxN
-56.445.04 MXN
-1.577.88 EUR
-5.066.31 EUR
-20.570.76 EUR
-3332550 GBP
125,00 GBP

You can access record-specific activities by right-clicking on the blue underlined record. Create,

view, modify, and delete are standard activities available for most types of records.

For example, in the Supplier Invoice Browse for View, the links include Release for Payment,

Prepare Allocation, Allocate, and Reverse.

MNQAD
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Document Linking

Document Linking
iF'endmg Irvoice Maintenance X.l '/‘E@_
W GoTo ~ Actions | | Copy *| :‘;‘; Print &) qu'ew
Attachments
Header Lines
P Header P Taxinic P y > >
Header
Ocder: || S| SoldTa Bil To: ShipTe:
SoldTo Ship-To
Details
Order D ate: Line Pricing: Last Ship:
Required D ate: Manuak Cunrency: Language:
Due Date: Site: Tanable:
Pedform D ate: Channek Fived Price:
Pricing Date: Project: Cr Terms:
Puichase Order: Credit Terms int:
Femarks: Fleprice:

In Financias, you can link documents of various types, such as PDFs, Excel, and Word
documents, to records.

Scans of invoices can be attached to supplier or customer invoices.

M QAD
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Process Maps

Process Maps

Supply Chain Process Model SetU P Ma s

Manager Accounts and Business Set Up Price !
(Enttrphse Functions Controis : % Liirpes
" ’“TD; il i e
atior s Preduet Line proeton g, Markan
Plan Forecasting Requiremen:
s ‘Planning Sehsgains S (st Planning
Product/Process Ditieiune
Dasign Design
Va1 /
poier .

a2

- p—" Enferprise
- Financials
Make U“'W"\ /uu { -’uuun-.-\-,
wa :_/" ot \:-«-) (i) Process Maps
Inventory N im0 m m
Transaction-
Supply Chain View Related Maps

Process mapsiillustrate the principal business and operational processeswithin a QAD application,
and consequently, provide graphical navigation. The maps are graphical models of workflows that
link to programs, browses, and other process maps.

There are two separate views for process maps in QAD applications: the Supply Chain View
(shown above) and the Vertical Industry View. Both views lead to the same detailed maps.

MNQAD
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Process Maps - Continuved

Vertical Industry Process Model U
Vertical
Industry View

Consumer Food and I.ndustnal

-_— s s o S S

Supply Chain
Process Model

Vertical Industry View

The Vertical Industry maps are categorized using Six groups:
« Automotive

Customer Products

High Technology

Food and Beverage

Industrial Equipment

- Life Sciences

The Vertical Industry maps eventually link to the same lowest level maps as the Supply Chain
View.

M QAD
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Lower-Level Process Maps

Lower-Level Process Maps

Accounts
Recenvable

=]
Recervables Credit Limit
Track
Customer
L

Accounts Receivable,
| | Collect Receivables
TR T s Process Map

Detailed Enterprise Financials processes areillustrated using the Finance and Accounting process
maps. At the lowest level in the maps, you can click on task nodes to open programs, views, and
reportsin the QAD Enterprise Financials application.
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Application Integration

Application Integration

XML

Advanced Excel integration
- Two way

Two powerful features facilitate data exchange between systems, record creation, maintenance,
and reporting. These features are XML integration and advanced Excel integration.

M QAD
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XML Integration

21

XML Integration

B efore |ExchangeRMg Browse for View K|_

Actions ~ & Print | Add to Favorites | g Char @ Chart Designer | @ Reirash ~ 3 Stored Searches ~

Seaich (4] ®
Viewng 1-2 of 2 Fiecouds per page: [20 ERRCOIOICIORN =
FomCur G ToCw S Vaidfiom v Rale & Scaefactor G RateTyps © Vaid To (ict) ¢

02/25/2010° 30000000000 1.0000000 REVALUATION

EUR usp NAZ2003  1.3500000000 1.0000000 ACCOUNTING

1
|E‘.<r.+|ar|ue Rate Browse for View %
After [s am-grn

¢ Add to Favorites | ly Chort |8 Chart Designer | & Refresh = [Z] Stored Searches =
Seaich (4]

Viswing 1-4 of 4 Flecoids per page: [20 RARCEOXCIONR -

FromCur & ToCum & ValdFrom Rate =

%  ScaleFactor & RateTwe < Walid To fincl]
02/25/200 30000000000 1.0000000 REVALUATION 127317338
EUR ush TAZ/A03  1.3500000000 1.0000000 ACCOUNTING 11/21/2008)
EUR uso 11/01/2009  1.3000000000 1.0000000 ACCOUNTING 1171/2003|
EUR ush 10/02/2009  1.1045000000 1.0000000 ACCOUNTING 10/31/2009

XML ismainly used to upload data at the start of an implementation, or to automatically load data,

such as exchange rates, that must be imported on aregular basis.

XML integration is very flexible and easy to manage. Refer to User Guide: QAD System
Administration.
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Advanced Excel Integration

Browses Features

Drill-down Sort Filter funnel

|Sales Order Browse X |

Actions = (= Print | New & Edit

Search
S0 y + x (s (oo
Viswing 1.7 Records per page: Al ®@eE® @

Unitof Measwe &% Quaniity Ordered &7 Quaniiy Open & 7 DueDate & 7

AUTD1 1201001 1 02200 E4 oo 00 06/20/2010
AUTO2 2201000 1 02200 EA 0o 00
\J 00021 21c1002 1 4001 EA oo o0
» I EA /252011
% Sales Order Masker
SO01 shipment Transactions 2 03022 EA 100.0 1000 0172622011
SQIJ‘Uﬁhso”mcm‘:Mmﬂwe 3 03023 EA 100.0 1000 012522011
5007 Pending Invoice Maintenance 4 03033 EA 1000 100.0 0142572011
50011 Sales Order Maintenance § 03080 EA 100.0 1000 01/25/2011
S0010M 1001000 6 04001 EA 100.0 100.0 0/25/2011
S0011102 10C1000 1 03021 EA 1000 1000 017252011
SO011102 1001000 2 03022 EA 1000 1000 01/25/2011
50011102 10C1000 3 03023 EA 100.0 1000 0172522011
S0011102 10C1000 4 03033 E4 1000 100 01
S0z 10C1000 5 03090 EA 1000 1000 0172572011

Several menus allow for two-way Excel integration. This facilitates the setup, but also batch
changes.

- With advanced Excel integration, you can export all records for remote maintenance, modify
the data, and re-import the saved results into the system database.

- Create ablank template that consists of column headingsfor al fieldsin abusiness component
and export the template for remote maintenance. You can then create the datain the
spreadsheet or load data from another application into the template to import it to the system
database.
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Advanced Excel Integration

GL Account Excel Integration

Dump/load data

M GoTo ™ Actions W }f' Tools ¥ (= Print |5 Preview
—— T
Altachments
GL Account +  Descaplion 4 GL Type +  ProjAnalysis ¢ CostComlerftcount ¢ Subdccount | Intercompany Ac 4
AR Revalustion
20m AP Revahestion Standard Account o
2300 Retained Eamings  System Account ] Lf
2333 Income Offset Standard Accret 2z
1z UK Bark Accourt  Bank Accour| port o ool - (X
1140 Australia Bank Ac Bank Accoun Savein: | (3 Deskicp ¥ © * @
1160 Bark Account CN - Bank Accourd LMy Dacuments
[ i My Computer
7051 Contractor Lahnr. Standard Acc My Pasert | Sy Natwork laces
7052 Conlractor Materia  Standard Accil  Documerts () npplcations
7600 Other FinE StandadAce| | o Bt Ceftars
i Lfi Cdocumeriation
7700 Bank Charges Standard Acc Deckice () Financial Activities
7800 MiscelExpense  Standard Acc 04D Oxtend Workbook
8000 Other Reverwe  Standard Acc j?::,m
My Documents fadcDL Fles s
@dProcess Map Atachments
N iscan_daemon
@AUL Conbent For WY fles
S0 wl_dasmon
My Compuder
i) Feome ] I
MyNewok | Saveosbpe: | Encel Fles ') ]

Steps for dump and load include:

1
2
3
4

Advanced integration with Excel is available as a menu activity for the following business

Select columns to export data for modification.

Export to Excel.

Modify or enter data.

Re-import to QAD Enterprise Financials.

components:
- Alternate COA Group
Alternate COA Structure
Business Relation
COA Cross Reference

L]

Cost Center

Cost Center Mask

Country
County

Credit Terms

Customer
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 Daybook
« Employee
« End User
- Exchange Rate
« GL Account
 Journa Entry
 Mirroring Daybook
 Mirroring GL Account
« Payment Formats
* Project
 Project Mask
 Reporting Daybook
« SAF Code
« SAF Concept
« SAF Structure
- State
 Sub-Account
 Sub-Account Mask
 Supplier

You do not have to exit the QAD application before working in Excel. For minor maintenance, it is

more convenient to run the applications simultaneously, and to switch back to your QAD
application to import the saved data.

You can also use Excel integration when maintaining budgets. In the Budget module, the
integration is maintained in real-time and is referred to as a hotlink. This featureis discussed in
more detail in the Advanced Financials class.

To export datafor maintenance, choose the Excel integration activity for one of the supported
record types, such as GL Account. Select adump location. In the Excel worksheet, make changes
or add data, and save. Then return to the application and import the modified data. The system
validates any data before importing it. For example, if amandatory field is missing, the record
cannot be imported.

The Excel integration function is described in full detail in the Advanced Financials class.
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Browse Results
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Advanced Excel Integration

i Sales Order Browse X

Actions ~ L'-f'y' Print .y Add to Favorites | iy |§ ChartDesigner @ Refresh =| || New # Edit
Semch
Sales Dider w|stast - A3 - 4 x| sewen || ciearan

Viewing 1100 of 7885 Fiscords per page: | 100 -

POO®| @

SaksCider & SokbTo & Stahm Line MemMumber & UntofMeaswe  Quanitty Ordered  Quanity Open DusDate  Quantity St

[ AuTO1 1261000 1 02200 EA oo o oer0s2mo
AuTDZ2 2201000 1 02200 EA oo oo

Export Browse Results

C5100021 Z1c1002 1 0400 EA L] 00 il

S001I0 10C1000 1 0302 EA 1000 000 o/ il

so01110 10C1000 2 03022 EA 1000 000 oS0 i}

S0011101 10C1000 3 03023 EA 100.0 100.0 0n/25/2011

ey . 1000 i ST E—— e, i S e M em Tty

a1 - Ju| sales Order

oA Bl Colo Dol E G ] H 1 1 J eni oot [ Lo ] 0 P 0
1 [Fseslise  lSoldTo St Line BemNurbe  Undol Mestue  Quantily Oidersd  Quantly Open s Diate  Duanidy 51 Shi Type  Puchars Oids ShpTe  Ske  Cistomerliem  Dascrpton
2 Ao 120100 172200 EA 00 00 &202M0 ao 1200 2200

3 AuTOZ ZZC10m 1oz EA 00 [ ao 200 | 2200

4 |C5100021 cion: 1 asom EA 00 00 a0 AN 22400

5 somm 10C1000 1o Ea 1000 w0 s a0 WCI000 | 22300 WLS00

g SO 1001000 2'0322 EA 1000 1000 17252 a0 10010004 22300 'WLSON

7 somnm 1001000 3'031!’2’3 EA 1000 1000 1/2s2m a0 10010004 22300 'WLS02

g somim 1001000 l'ﬂm EA 1000 1000 172520 ao 10010004 22300 'WASOR

g somnm 1001000 s'nxm {1 1000 1000 1752 ao 10010004 22300 WLSO4

10 SOOI 10C1000 5 04001 4 1000 00 1S ao WCIO0NA | 22400 WLSOS

11 SO002 1001000 103 £ 1000 00 s 00 0CI0008 22300 WLS00

r

Browse results can also be easily exported to Excel. To export data directly into an Excel

spreadshest, right-click the results screen, and choose Export to Excel from the Actions menu.

The browse results are displayed in a new Excel window. The formatting of the original grid is

preserved in the new spreadsheet.

Note Thisdata cannot be re-imported into the database.
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Browse Highlights

Browses Highlights

Sort (click heading)

Dril-down (blue underlined values)
Filter (funnel)

Group data

Rearrange display (drag and drop, columns
auto size)

Graph designer

Export (Excel, Word, PDF, or report)
Print

Save to Favorites

Automatic refresh

The Search options in Financials activities|et you filter search resultsin anumber of ways, and to
save customized search settings for reuse. Whenever you view, modify, or delete arecord created
in afinancial activity, you begin by launching a browse.

Browses provide many convenient features that let you to manage search criteria and resultsin an
efficient way. These features are described in the following pages.
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Browse Features: Filter Funnel, Sort, Drill-Down
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Browses Features

Drill-down

| Sales Order Browse X |

Sort Filter funnel

Actions = (= Print 5y

Search
Sales Order = ; + x search ClearAll |
Viewing 1- 71 Frecords per page: |4l @@ ®®

Unitof Measwe &% Quaniity Ordered &7 Quaniiy Open & 7 DueDate & 7

AUTO1 1201001 1 02200 EA 0o 00 06/20/2010
AUTO2 2201000 1 02200 EA 0o 00
\Jooo21 21c1002 1 04001 EA 0o 00
i o520
[ Sales Order Master
SOU1S2 stipment Transactions 2 0022 EA 1000 1000 025201
L — =z 3 03023 EA 1000 1000 012522011
SO00] () Pending Invoice Maintenance 4 03033 EA 1000 1000 0125201
SO0 & Salkes Order Maintenance § 03080 EA 100.0 1000 01/25/2001
50011101 10C1000 6 04001 EA 100.0 100.0 mss2m
S0011102 10C1000 1 03021 EA 100.0 1000 0125201
S0011102 1001000 2 002 EA 1000 1000 012502011
50011102 1001000 3 0023 EA 100.0 1000 012522011
50011102 1001000 4 03033 EA 1000 1000 01/25/2011
S0011102 10C1000 5 03090 EA 1000 1000 0172572011

» Sort

You can sort all datain aresult list on any of the columnsjust by clicking the column header.

Click on the header again to sort the data in reverse order.

o Filter funnel

Each column features a drop-down filter option. Click the icon to display the available filters

and specify the data to display.

e Drill-down

You can right-click on any blue underlined record to access related functions.
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Rearrange Display

Rearrange Display

| Sales Order Browse X
Actions * (= Print ¢ Addito Favorites | (g ©+o1 [ ChariDesigner | @ Refresh | | Mew & Edit B efo re

Search
Sales Oider BT A3 - + x Search | [ Clearal
Viewing 1786 of 786 Fiecords pes page: |48 -1 ee® @

Sabes Ooder A W ScdTo ©F Slatus £V Line S W HemMuwber & W Undof Messwe & ¥ Quantity Didered & 7 Quantity Open & 7 DuaDate £ 7
oo 0er20:20

AlTOZ 2261000 1 |

sy prrT 1_Sale:Oruerl‘:ﬁw.'n Il

S0011100 100100 1 Adions = (5 Prnt 1 Add toFavarites | g |® ChanDesigner & Reiresh *| || New # Edit

50011100 10C1000 F

S0 1001000 3 [Seles Oude v ooz - Ale] - + % [ sewan |[ cewan _|

S d e A et @O OO | @

som1101 1001000 g Sde:Onder &V SddTo ©V Stss 7 Line 7 Nembumb A 7 UntoiMestre &V DunDale SV Quantily Ordoied & 7 Quaniiy Open & 7

50011102 10C1000 2| seomos 10C1001 1 0o EA oS 40 40

e i 5 somor 10C1003 1 000 EA 7257201 40 40

sa011102 10C1000 3 5001110 1CI000 1. 0no EA mrs2am 20 20

[ eI 4 seone 11C1000 5 01010 EA 72572 20 20
50011113 12C1000 1 Mmo EA [uF ] z0 20
50011113 1201000 5 mmo E4 mrszm 20 20
SO011117 2001002 1 mmo EA [Fr ] 30 30
0011117 201002 3 0010 EA [V ] z0 z0
SO0E1004 0C100 1 mmo Ea 08250 20 20
S0081007 10C1003 1 Moo EA 08/25/200 20 20
SO08I010 CI000 1 Mmoo EA 08/25/2010 10 10
SOo0sI00 NCI000 5 mmo EA 08rs/amn 10 10

Af‘l’er 0081013 2201001 1 mmo EA 0225/ 10 10

You can change the column order by clicking the column header in the browse screen and
dragging it to another positionin the resultslist. A red arrow indicates the place where that column
will be dropped when you release the mouse button.
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Rearrange Display

Rearrange Display

Column auto sized

Actions \.",'- Print ;' Addto Favorites | Ly J 19 Char Designer | & Refresh = Newf & Edit

?::‘:u-uu v |[setsa - A=l - x seach || Cearan | Reorronged

Viewing 1-786 of 786 Recouds per page: | A1 @@ ® Q Columns
Sdeslid A ¥ SckdTo & ¥ Stsus &% Line & W lemMNumber &% Urik of Measus Quardty Drdered & 7 Quanlty Dpen & 7 DusDate & %
1 02200 a0 el
AUTO2 2201000 1 |
P iCins 1| Bales Order Browse | ) ) - )
SOm1m 1001000 1 Actions = = Pri Add \f Favorites | t |§ Chart Designer | @ Refresh = || New # Edit
$0011101 1061000 gj- Starchi
Sao11101 1001000 9 |Gales Dudet v [otarts - A - | +
50011101 10C1000 4 Viewing 1- 79 of 785 Ploccids patpaoe: AL T e@e®
SO011101 10C1000 5
0011101 Y ¢ SdesOider GV SodTeh GV Stus SV Lne o ¥ Nembunb AV UndolMessre & W DusDale SV Quantity Ordeied & W Quankiy Open & W
S0011102 1051000 o semmod 1001001 ] EA o252 40 40
0011109 e , soomor 101003 0o EA [oFrr ] 40 40
T it 4 soomie 1101000 1 0o EA o220 20 20
SOOI s 4 soomie 1161000, 5 01010 EA 0172502011 20 20
001113 1 01010 EA o150 20 20
50011 1201000 5 mmo E& s 20 20
7 2001002 1 01010 EA 0172502011 10 20
50011117 2001002 3 o0 EA 2502011 20 20
SO0E1008 0000 1 mmo EA 027252010 20 20
001007 1001002 1 01010 EA 08/25/2010 20 20
i SO0E1010 FC1000 1 01010 EA 08/25/2010 10 10
Sort by item | ce s " i i
0081013 2201001 1 000 EA /2542010 10 10

You can also adjust the column size by clicking on the border of the column header and dragging
the border to the | eft or the right.
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Browse Features: Group, Column Options, Summary Options

Browses Features

Column options

| Sales Order Browse | ‘
Actions = (=0 Print Add to Favorites |y {5 Chant Designer | @ Refresh *| | New # Edit
Sesich vl
= = 1. n $ T DuaDala At Qo Clicegd £ F  Quote $
Sales Dider ¥ || starts 2t = F + x| seard ™ 1, Autosize Calumns B =
——— - 0 100
Viewing 1- 786 of 786 Records per page: |All - f‘ Q) Q) ()] ket 7l Group By Quantity Shipped o
= 1 Show Group By Box
Due Date 10| Rernave Grauping 00
+ Due Date: [3 dems)
- Due Date:5/20/2010 \200.00 AM 12 Rems) i
SelesOider  SW\ = 5% ltemNunb A ¥ Unitof Meatue &V Quanily Drderec nn
AUTOY 1 02200 EA gount
1 Clear &ll Filter i
ws  (GrOUPD  tem e | s
+ Due Date:8/25/2010 1 Hide Calumn Minimunn
+ Due Dale: /2520101 ... ., A0 Reset to Factory Settings
+ Due Dale:10/23/2010 12.00.00 AM (1 Rem) 0 Columns pl TeAmn
+ Due Dale:10/25/2010 12.00:00 AM 130 dems) | Properties
+ Dus Dale:11/25/201012.00:00 AM 130 #ems) 0y y <0
+ Due Dale:12/25/201012.00:00 AM 130 #ems) 100 0472322600 0o
+ Dus Dale:1/25/2011 12.00:00 AM (130 Rems) i
80 D4/24/2008 ili]
S ummd ry O ph on S/ 00 D4/24/2008 50

You can make additional adjustments to column settings by right-clicking on any column header
and choosing the Columns option.

Group

Use the right-click Group option to group data by column type. The grid now displays a summary
of the column data, with the different elements sorted into groups. Each group in the list can be
expanded using the plus sign next to the group.

Summarizing results

The Summary option lets you display summary information, depending on the column header in
which you have clicked: count, sum, average, minimum, or maximum.

Note You only see meaningful resultsif the operator you choose applies to the data type.
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Browse Features: Export, Print, Favorites, Refresh

Export

1

=

B E

Exportto C5V
Exportto Excel
Exportto FDF
wiorkflow

E-mail

& |

Report
50011104
5001107
S001110
001110
50011113

Sales Ordet Browse

Actions '-@_',) Print

Browses Features

Refresh
/ e

Add to Favorites
Print

0 Add ta Favorites ‘ g -Chart @ Chart Designer | & Refresh '| _] Mew ’ Edit

[gatsat ]| Bla) - | + x search Clear Al

o
1ocioom
10C1003
11C1000
11C1000
12C1000

Records per page: :ﬂ vl ,:D @ @ ; “i.

&% Status &7 Line &7 ltemMumb A 7 DueDate & 7 Unitof Measure &% Quantity Ordered & 7 Quantity Open £ 7

1 Mmoo 01/25/2017 E& 40 40
1 momo 01/25/2011 EA 4.0 40
1 mmo 01/25/2011 EA 20 20
5 Moo 01/26/2011 EA 20 20
1 Mmoo 01/25/2017 E& 20 20

M QAD

Conveniently, browse results can be exported, printed and automatically refreshed by clicking on
the buttons on the menu toolbar.

You can also save a browse with specific search criteriato your Favorites.
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Chart Designer

]
Sales Order Browse Xl

o glions * (=9 Print "/ Addto Favorites | [IT) Grid View IQ Chant Designer | {

Browses Features: Chart Designer

M Hrowse Chart Dosigner

Browse Chart Designer

H-Auis Label: | SogeTal
®-Vansble: SodTo

¥-Axis Label:  Ttarn Nurnber

Search Velarisbles:
Smﬂldor '.':tutisd - ,}3@ = o i
Viewing 115 of 15 Recouds pet page: (100 1@ G

Sales Orde

[.cz:mu [Eceso00

Itern Number

Court

Chart Title:
Sales Qrder Browse
Chart Type: |Colunn Chat 30

Group By ¥ Values: (3) Yes

O Ho

Sold-To

M QAD

Using the browse Chart Designer feature, you can quickly generate graphical representations of
browse data. You can toggle between the standard browse display (called the grid view) and the

new chart view. Using the Chart View editor, you can select datain abrowse and display it asapie
chart or bar graph.
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Hands On Exercise: Ul Navigation

US AND EMEA Exercise

Logon to QAD Enterprise Application with the credentials given by your instructor.
 Familiarize yourself with the interface.
« Click on menu options and go down the menu tree.
 Open your inbox.
 Change the active workspace.

1 Look for Sales Order Browse (7.1.2). Remember the three options to search for a menu.

a Look for the menu number. To obtain the menu number for a function, right-click on the
menu name and select Menu Properties.

b Add Sales Order Browse to your Favorites (drag and drop).
¢ Rename Sales Order Browse in your Favorites pane.
2 Goto SalesOrder Browse (7.1.2).
a Inthe Record per page header field, select All.
b  Click one heading to sort, for example, due date.
¢ Move columns using drag and drop to create a more sensible display.
3 Filter thedatain Sales Order Browse (7.1.2)
a Try filtering the data, for example, by item number (click on the Funnel icon).
b Right-click on asales order number. Click on Shipment transactions and review then.
c Right-click on a column header. Select Show Group By Box.
d Drag and drop the Due Date column header to thisarea. Click on a+ sign to drill down.
e Drag and drop the Item Number column header to this area.
4 Export the browse data to Excel.
a Inthemenu bar, click Actions, then Export to Excel.
b Savethe Excel file to your desktop.
¢ Review the Excel worksheet. The grouping is preserved.
5 Go back to the application. Records per page: select 10
6 Create abrowse chart.
a Click on Chart Designer.
b X Variable: Select Due Date.
¢ Y Variable: Select Qty Ordered.
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d

e

Chart type: Select Column Chart 3D.
Click Apply.

7 Goto GL Account Excel Integration.

a
b

Cc

Right-click and select Load Accounts.
Right-click and select Columns.

Select the columns that you would like to export. Deselect the ones you do not want to
export.

Right-click and select Export to Excel for Maintenance.

Review the data. Look at row 2. It contains important information for the system to reload
the data after maintenance. Do not modify the data on this row.

Now you can modify the data, and re-import it to the system. (Do not re-import the data at
the current time to avoid creating issues in the database that might prevent you from
completing the other exercisesin this course).
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Overview

« Components
- From Financial Analytics fo Logistic Accounfing

« Concepts
- Business Data Model
- From Shared Sets
- Profiles
- Business Relations
- Accounting Layers
- Daybooks
- GL Analytfical Coding Segments (incl. SAF)
- Alternate Chart of Account
- Double Base Currency
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Components of QAD Enterprise Financials

Components of Enterprise Financials
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QAD Financial Analytics

QAD Financial Analytics

Align performance of business Ensures overall state of the

its 1 I = 2 .
;E};;\f@iur PURERE BRlRRERY business analysis as strategic

) , options are analyzed for the

Analysis and reporting from C- Aean
level executives 1o busingss unit Ea
MaNagers
hMulti-layer accounting with | DDDDD
support for simulations and what- . =
HC QDQWSiS Llpmfhnesu;p;e:l:;}:;y"::alysls fields
Extensive drl-down and andlysis ==
capabilities

Dashboards for custormer and
supplier information

Enterprise @
Financicals
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QAD Management Reporting

QAD Management Reporting

Extensive set of reports Board Reporting made simple,

Craphical output that is easy to and decision making made

customize black and white with flexible,
Urlimited repport variants canbe graphicalreporting for the CFO

created for any specific
requirement
Reports in comparny statutory
currency and compary chart of
accounts for comparison of
business operations

Income Statement Report Fserr—

Spreadsheet style browses that
dllow detailed selections and
edsily generate one-off reports

Entenorise
Anancials

QAD Financialsincludes an extensive set of reports and reporting options that let you analyze
general ledger transactions, supplier and customer details and activity, banking and cash
transactions, and other specialized areas.

QAD Financials offers arabust reporting framework. The extensive reporting features, in
conjunction with browses and views that are easily exported to Excel, cover all business
reguirements and provide maximum flexibility and operational efficiency for users.

MNQAD



40  Training Guide — Financials Overview

QAD Multi-GAAP

QAD Multi-GAAP

Accounting Layers allow for
multi-GAAP reporting

Accounting layers allow
Multi-GAAP reporting from

Multiple charts of accounts asingle set of books

(COA) for reporting purooses LayerCode o Description ¢f
IFRS IFRS adjustments Management
Ability 1o combine accounting USGAAP USGAAP adjustments Management
|der8 iﬁ r’epor’ﬂﬁg Official Official Official
Trans-Approve Approval layer Transient

Simulate GAAP fransformation
framsactions

Allocation module and - The Alternate Chart of
Account function lets you
create d separate COA
that is different from the
operational COA for
business or legdl reasons

Supplementary Andlysis Fields
to suppaort [FRS segment
reparting

Entetoriss
Arcinaials

EF-QAD-080

Accounting layers provide different ways of segregating transactions within a single GL account
to satisfy reporting requirements. The posting of transactionsis controlled by associating daybook
types with one of the three system-defined accounting layers: official, management, and transient,
or with additional user defined layers. Transient layers can be used for simulation and approval
processes; management layers can be used for multi-GAAP valuation of balances, such as
comparisons between IFRS and local GAAPs.

In addition to the basic components of the general ledger—account, sub-account, cost center, and
project—you can define supplementary fields (SAFS) to fine-tune transactions and reporting.
These provide basis for powerful and flexible financial reporting and analysis.

See “QAD Allocations’ on page 44 for information on allocations.
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QAD Budgeting

Supports multiple versions of
budgets

Budget periods can be different
from accounting periods
Recording of forecasfs

Orrline budget checking and
WOINIMGS

Import budget data from
Microsoft Excel®

Live modification of budgets using
Microsoft Excel®

Supports multi-level budgeting
ond actuals coming from multiple
COMmpanies

Entenorise
Anancials

Quick, flexible, collaborative
budgeting process for the Finance

P cudget create |
Budget~ Teols~ GoTor » Amch W 4y 2 [l
Excel Hotlink =
Budget - Create
Budget Code income stalement Status Valid
Descrighon Incaome Statement 2008 K Usod for Allocasion
Use as Report

| General | Buget Period | Levels | Seuctres | Versions

Versions Irigial Version (0] -! Heto Rolk-Up vl

Topic s[ Tcamion o] TCamtion ] TCAm(D3 ¢ TCAm(04) 4] ForecastCost(0l) 4]

= p | Revenye 1E3329% 1.2319729% 12319729 120972% [idvi]
Topic ¢| TCamt(on o] TCAmeion ¢ TCAm(O3 4| TCAWION 4| ForscastCostitl) 4]
Service income 51699167 51699167 51699167 S16.99167 000
Direct Saies RISIN NSN3 eIsN: MR o0
Other Income 20020030 200.20030 200.200.30 20020030 000
Adpustrents ALEB0234  IGEO234 1068023 1068 000
Topic ¢ TCamtion 4] TCAmEa) 4] TCAm©E3 4] TCAm04) 4| ForecastCost(Ol 4
Dwrect Cost ST0B077  STOE77  S0EWT7  STUEWTY CE]
Topic #| TCAmtOn | TCAmE©ED 4| TCATD3) ¢| TCAmID4) +| ForecastCostiOn 4|

Cost of Goods Sold 704538 50704535 0704535 S0T04539 0.00

Financial s supports budgeting for all elements of the chart of accounts: accounts, sub-accounts,
cost centers, projects, and supplementary analysis fields. Budget figures can be prepared in Excel
or in external systems and then uploaded to the budget structure.

Budget periods can be set up to differ from GL periods. This lets you produce non-period
budgeting, for example, in the form of quarterly budgets.

Within the same period and budget structure, multiple versions of a budget can be created and

reported against.
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QAD GRC

QAD GRC

Helps companies stay compliant

Extensivesel of solutions for Governance,
Risk and Compliance YN R T = P
Minimizas costs of complicnce 1o Altachmerts
government regulatiorssuch as Floke Hame
Sarbanes-Cxley, IFRS, FDA Part 11

and other govermnance requirements
Externsive automated controls

Role based securty U to activity level
Segregation of duties enforcement and
associatedreporting

Trade compliance using QADTAS

Access control including forced
possword complexity, aging and intrusion
cetection

| Frole - Permissions

] Multiple Currency (28]
] Accounts Recervable [27)

Customer Invosce Menu [27.1]

Finance Charge Meru (27.5]

Customear Payment Activity Menu [27.6]
Customer Reports Meru [27.17)
Customer Yievs Menu (27.18)

1 [ Customer Setup Meru (27.20)

# [] Accounts Payable (28]

Entetporise
Anancicls

IGeneral Leciasr Pt Cumency Sle Pocounts Payads n ik ICost Managesment

Financials combines local legidative and business processes with cost accounting and
management accounting practices specific to an organization’s needs, while providing support that
enables the organi zation to comply with Sarbanes-Oxley and International Financial Reporting
Standards (IFRS), and other governance requirements.
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QAD Consolidations

QAD Consolidations

A subsidiory entity can be a part of  Provides quick & complete

multiple consolidation enfities consolidation process forthe
Proportional Consclidation is Finance Manager
supported .

You can build up hierarchies of
consolidation entifies

Fast balance level consolidation

Automatic fracking of intercompany
fransactions to support elimination

Consolidate separately by
accounting layer

Support simulgtions

Entenzrise
Frcncicls

GL consolidation lets you combine the financial records for two or more entities within asingle
database into one consolidated set of financial statements. Proportional consolidation lets you
consolidate partly-owned subsidiaries based on the percentage of the subsidiary owned by the
parent entity. You can perform multiple consolidations within the same organization.

The consolidation process consists of determining the entities with accounts you want to
consolidate, and setting up a consolidation entity in which to store the consolidation data. All
accounts, sub-accounts, cost centers, and projects in the source entities can be mapped to the
corresponding consolidation accounts in the consolidation entity using COA cross-references.
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QAD Allocations

QAD Allocations

Distribute costs and revenues to The power of control
appropriate accounts, sub-accounts, OL Alocaben Craste %
cost centers and projects Tlote oo s W T e D P P
Supports recursive allocations i e Oesciln R ety :
; v General | Propormonal Allocaton |
Reuse result of previous allocation run Soralwe  |WESTam
asinputforthe next soevms  [Pmerisiawgs| fentwen  OCHLm
Validate results of allocation run before e e R . S T B
final posting P — ——
Supports different allocation methods, Gk 000
including proportional based on
usage/activity

Forinstance distribute electricity costs
to production cells based
onh kWh

Entenztss
Arcincials

The system supports two types of alocations:

- Operational alocation codes are used in operational transactions, such as sales and
purchasing.

- More complex allocations can be set up for use in GL transactions within financial modules.
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QAD Financial Shared Services

QAD Financial Shared Services

Have economiesof scdle to save
back-office costs and support
growth

Sharing of chart of accounts and
other key master data

Sharing of customers and
supplier across busingss units * Custome 1)

+ Ganeral Ladges Acecurt (1]
Workflow 1o move documents e s OOT S —r——
between business entifies
Link to document management | Vet : Lnive] [moere)
to store electronic versions of Ao DA
paper docurments such as Fatadhchaty Lbcpon -
N i FRetumn 1 Sender s
|hvo‘ces Plesse review and approve this imvoice - 100% Pure pdf
Cross-compary AR and AP e
payments

Entenotise
Anancicls

Financial Shared Services can be as ssmple as sharing account structures and accounting activities
such as accounts payabl es and receivables processing; or as complex as standardizing and
rationalizing the customer and supplier base across regions.

Any sized company can benefit from Financial Shared Services — cutting back-office costs and
gaining economy of scale in AR and AP; generating company-wide savings through better
supplier relationships; decreasing risk and maximize cash flow by maintaining a central view of
customer balances and netting payables against receivables; and saving time by ensuring
consistency in financial reporting —while supporting a growing, ever-changing organization.
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QAD Credit Management

QAD Credit Management

Extensive and flexible credit  Ensures visibility of customers with

check creditissues for the Finance Manager
Based on percentage of prm—— r— -
turnowver i S B
Fixed credit limit Eﬂw e H
Maximum days of overdue . s . N —— = &
Dption to overrule ey
Share credit imit of shared L v i
custfomers across companies | Tasi i

Configurable warning level " j -

Dashboard for customer o e
activity and credit : s ; T

E%E L1

information — -
Multi-levelreminder letters

Tals

Entetorise
Arancials

Credit terms are used to calculate invoice due dates and to apply settlement discounts on early
payments. You can also use credit terms to define staged payments, which allow multiple
payments to be made in stages based on invoice percentages.

The Customer Activity Dashboard (27.18.1) lets you display credit information for a customer.
The Supplier Activity Dashboard (28.18.1) lets you use grid featuresto group and sort information
by key credit-related details such as the number of weeks overdue, or see all invoicesduein a
certain week.

You can use the Reminder Letter report (27.17.10) to print various levels of reminder letter that list
open items for a customer and include text that depends on the reminder level of the invoice.

M QAD



Enterprise Financials Components and Concepts 47

QAD Tax Management

QAD Tax Management

Allows global tax treatment for

multiple tax environmentsin Servesthe different sales, use and
the same database VAT taxes globally

Unlimited number of tax types Ensures correct tax registrations and
dnd rates smooth tax reporting

VAT, luxury, capped, non-
recoverable

Considers
Seography

[tem status (taxable, non-
taxable)

Customer / Supplier status
Effective date

+ Includesflexible reporting

Entenzrise
Arvcircicls

GTM offers precise tax calculations and flexible setup for calculating taxes for multiple countries.
With GTM, you can set up an unlimited number of taxes and rates—each associated with
customers, suppliers, or items. You can define when taxes are calculated, the formula used to
calculate them, and the amount subject to tax.

You can also set up reports to accommodate the legal reporting requirements of various
jurisdictions.
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QAD General Ledger

QAD General Ledger

Ensuresall financial data is quickly
accessible for drill down and
corpordtfe reportfing

MuUTi-Entity, Multi-Currency, Multi-Layer
Support for recuring/reversing entries
Extensive drill-down capabilities

Flexible account structure withup to &
optionalsupplementary Analysis Fields
peraccount combindtion

Fosting femplates

Multi-stage period closing process
including period marks, closing
validations and reporting

Separate period for year-end
cCorrections

Bi-directional Microsoft Excel®
infegration for journal entries as well as
for account setup

4 crovn |8 cnanDmsigner | € Revesh = 3 Suered Searcher =

a

9 -1
-07m uu-m-:.n.u.’.z
Dokt Sm = 1074,455.00, BC Dot Sum 'ﬁ?whlmu

Entenoriss
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QAD Financials uses standard, industry-recognized components to implement your chart of
accounts (COA). The strength of the application isin its flexibility—you can configure the model
to generate many different types of accounting information.

GL Account. GL accounts track financial transactions, manage account balances, and are used
to produce financia statements and comparisons. GL reporting is detailed or summarized and
includes information on one or arange of entities. Banks are defined as a special type of GL
account with additional banking attributes.

Sub-Account. Asafurther level of detail within an account, sub-accounts can be defined. Sub-
accounts can be linked to customers and suppliers and their individual transactions.

Cost Center. You can refine account and sub-account information further by defining cost
centers. For example, a cost center can be a profit center or department within the account or
sub-account.

Project. The project provides analysis on costs and revenue for the projects defined in your
organization.

The combinations of COA elements that are considered valid are defined through a COA mask.
These combinations are validated when transactions are posted, preventing any errors.

In addition to the basic components of the general ledger—account, sub-account, cost center, and
project—you can define supplementary analysis fields (SAFs) to fine-tune transactions and
reporting. These provide the basis for powerful and flexible financial reporting and analysis.
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Accounting layers provide different ways of segregating transactionswithin asingle GL account to
satisfy reporting requirements. The posting of transactionsis controlled by associating daybook
types with one of the three system-defined accounting layers: official, management, and transient,
or with additional user defined layers.

Once you have set up your chart of accounts and other general ledger features, you can usethemto
manage transactions in the system. GL transactions are of two basic types.

« Transactions from other operational areas such as inventory movements, sales order
shipments, and purchase order receipts

« Transactions created in financial functions, such as supplier invoices, bank and cash
transactions, journal entries, open item adjustments, and AR and AP payments.

Monthly closing and reporting processes provide a broad range of reports with which to check the
completeness and consistency of data before proceeding with formal reporting.

You can manage year-end processing and consolidation with General Ledger functions. A wide-
range of analytical and structural reports lets you view accounting datain many different formats.
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QAD Multiple Currency

QAD Multiple Currency

Process, pdy and receive money in

) e | , Do business in any currency
Set up functional currencies by
business unit n Revaluations e

Dual Base Currency

Transaction amounts ahways
stored in fransaction currency,
base currency and statutony
currency

Extensive revaluation options, both for
functional and management currency

Allows the global organization 1o
conduct business in the required
currency, and generate consolidated
and management reporting in the
mandated currency

Enterotise
Fnancials

QAD Financials supports multiple currencies for GL transactions. Currencies are defined at the
database level and are available to all domains and entitiesin the system. A set of 1SO currenciesis
supplied with the system. Multiple types of exchange rates are available, including accounting,
budgeting, cash, Intrastat, inventory, tax, statutory, and revaluation. Adjustments to exchange rates
are automatically applied wherever the exchange rate is used.

To streamline exchange rate setup, new rates can be derived from existing ones, automatically
filling in any missing combinations.

Various rounding methods can be defined and specified for each currency.

Monetary amounts can be expressed in either the domain base currency, a non-base (foreign)
currency, or a statutory currency used for reporting. This three-currency system lets you display a
transaction or create areport in any of the defined currencies. Thisis especially important in
environments with high inflation and strong currency fluctuation.
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QAD Accounts Receivable

QAD Accounts Receivable

Fexible aging reports Full control on the total process

supports Self Biling between biling and collecting
Refro Biling allows price changes on

items after items shipped and invoiced ==
(Automotive)

Sharing of customers and credit limits Q';‘D -
between business units el st Shoonlll T =]

Automatic nefting of invoices and
credit notes

Netting between customers and
suppliers

Write-offs and open item adjustments
Automatic reminder letters generated

Customer Activity Dashlooard

T o

Customer Aging Analysis History L

Entenotiss
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The Accounts Receivable modul e covers all accounting processes related to customer invoices and
payments. This module also manages customer definition, credit terms, credit limits, finance
charges, aging analysis, and reminder |etters.

Most customer invoices are generated from sales transactions in the Sales Orders/I nvoices module.
When customer invoices are created from confirmed shipments or deliveries, the system creates
customer invoices using Invoice Post and Print. You then process the invoice using the AR
functions. You collect receivables by tracking customer activity and identifying and resolving
overdue invoices. The sales invoices and the payments received against them are recorded in the
Accounts Receivable ledger.

Invoice handling supports a complete follow-up procedure for payments. The system manages
payments in the form of checks, direct debits, drafts, promissory notes, and summary statements.
After recording the payment, you manage it through various statuses.

Direct debits and electronic drafts can be automatically formatted in electronic files based on bank
requirements.

Reports on open items, transactions, history, and summary are supported with extensive selection
criteria. Aging lists can be drawn per customer, group, or sub-account.
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QAD Accounts Payable

QAD Accounts Payable

variances are generated based on 3- - Streamline the process from

way match of PO, receipt and Invoice  urchase order to supplier payments
Flexible matching and approval
process

Automate process of entering and
approving supplier imvoices with Scan
dasmon, document management o T S
and workflow routing oot
Evdludted Receipts Seftlement (ERS) e
eliminates the need 1o enter supplier ——
invoices — =
MNetting between customers and

suppliers ol
Write-offs and open item adjustments iy
Supplier Activity Dashboard

Entenorise
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The Accounts Payable module covers all accounting processes that relate to suppliers. This
module manages supplier definition and all other criteria necessary for supplier management, such
as credit terms, aging analysis, locking, and payment procedures.

The system manages payments in the form of checks, drafts, promissory notes, transfers,
electronic transfers, and summary statements. Electronic transfers can be automatically formatted
based on bank requirements.

Invoice status codes et you manage the stages of invoice processing, and are primarily used with
suppliers. Using invoice status codes you can manage the approval, allocation status, and payment
of invoices for suppliers, and identify contested invoices. You approve supplier invoices and
release them for payment by modifying the invoice status code applied to theinvoice. You can aso
control when and how postings occur by specifying an invoice status code with a different
allocation status.

A flexible approval process supports simple or complex segregation of roles in the generation of
payments. After recording the payment, you manage it through various statuses.

You can generate reports on open items, transactions, history, and summary. Aging lists can be
generated for supplier, group, or sub-account. You can easily select held invoices by supplier or
approval status and due date, providing complete control of the invoice approval processin your
organization.
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The Supplier Activity Dashboard (28.18.1) offers a comprehensive overview of all activity related
to asingle supplier, in asingle entity or over multiple entities. The drill-down generates read-only
information that includes invoices, credit notes, and payments. You can select open or closed

payments and display individual payment details, as well as total amounts for each selection you
make. You can filter by currency.
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QAD Banking/Cash Management

Powerful cash flow projection
reparting
Electronic import of bank files

QAD Banking/Cash Management

Automatic monitoring of cash flows
to quickly make key decisions based
oh the cash position of the business

Supports US Lockbox processing e

Extensive support for automated 8o trama i Bt i
payments, including drafts and direct

debit

Support for local payment and file 3w B
formarts using QAD Internationalization | w0 ® = e —
Flexible mapping of payment formats

using EDI eCommerce

Petty cash handling
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To process banking transactions, you set up your own bank accounts—as well as customer and
supplier accounts—as GL accounts of type Bank. You can then add details to the account to
manage the banking transactions. A business relation contains the bank address, contact, and tax
details.

Banking features let you process banking transactions and allocations to open items or GL
accounts. This process also supports discounts, prepayments, and multiple currencies. Realized
currency differences are automatically analyzed, and each bank account can be linked to a separate
daybook.

The import of bank statements is automated. Automation also includes customer invoice
collection, supplier payment processing, and allocation of miscellaneous banking transactions.
The module supports alarge variety of global banking standards.

Banking features et you define payment formats for delivery of electronic files to your bank.

Banking supports full coverage on the following transaction types:
 Accounts receivable bank transactions
 Accounts payable bank transactions
- Miscellaneous bank transactions

Cash management reports present information on open items, bank and cash accounts, loans and
deposits, and accruals.
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QAD Cost Management

QAD Cost Management

Supplements standard costing Accurately costs parts and frack
rmodel 1o allow actual cost analysis variances to standards based on
Powerful tools to model and flexible cost components
implement cost changes 1o

standard costs ATEER

Set up cost structures as required

for the corporation or make them Moo o R e g
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r
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Costing covers how costs are applied and tracked. It provides information for setting up and using
costing features with the Cost Management module, as well as using standard inventory functions.
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QAD Fixed Assets

QAD Fixed Assets

Multiple and user defined depreciation methods

Ability to split and combine assets

Support transters and refirements

Multiple concurrent depreciations to support different GAAP
requirements

Helps in supporting regulations such as Sarbanes-Oxley

Accurately manage and track fixed
assets throughout thelr lifecycle: from
asset acquisifion to disposal

Entetprise
Financials

Use Fixed Assets to set up, maintain, transfer, and retire your company’s fixed assets. The Fixed
Asset depreciation system is integrated with the General Ledger module.

o
Ez

Often, depreciation is calculated one way for internal reporting and another way for tax purposes.
Using Fixed Assets, you can set up asset records specifying how depreciation is calculated for
each kind of reporting. Depreciation is cal culated using either equations or tables. Conventions can
be used in conjunction with equations for depreciation calculations in the first, last, and disposal
years of an asset’slife.
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QAD Internationalization

QAD Internationalization

Support common local legal business practices across the world
Support local languages

Standardized solution ds opposed to unique solutfion for each counftry
Single code base: ecsier development of core model
Support SharedSenvices from a single system

Keep up to date with new dand changing locdl requirements

Enterprise
Financials

The system provides extensive support for international accounting requirementsin several key
areas:

« Exporting bank transactions in country-specific formats
+ Advanced GL numbering
 Specialized Chinese accounting practices

International tax management using the Global Tax Management module—including
suspended and delayed taxes, discounted tax at invoice, and discounted tax at payment

Journal Entry Corrections
Multiple Currencies
Multi-language support
Unicode and UTF-8 code page
Alternate Chart of Accounts
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QAD Enhanced Controls

QAD Enhanced Controls

Track changes and help with

* Enhanced Audit Trails FDA Part 11 and Sarbanes-Oxley
Have full audit trail compliance

capability for data
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QAD Vertex Sales and Use Tax Interface

QAD Vertex Sales and Use Tax Interface

APl between Vertex Sales Tax Q Series®

and QAD Enterprise Applications Reduce sales and use tax
Allows Vertex to calculate US and audit exposure and liability
Canadian Sales taxes for QAD Enterprise Eliminate unproductive and
Applications repetitive sales and use tax
Vertex Sales Tax Q Series® contains sales rate and regulatory research
and use tax rates for every taxing

jurisdiction in the US and Canada (owver f!ﬁ\

7,000 locations), plus placeholders for -EX®

more than 60,000 potential taxing Ver

Jurisdictions

Prevent inaccurate customer bilings and
supplier purchases and related issues
Significantly reduce time spent on
preparng tax returms

b

Wertex Sales i
- 9% SRR IO -
o Lke ToxIntetiacs

B
|

The Sales and Use Tax Interface (SUTI), in conjunction with Global Tax Management (GTM),
enables users to take advantage of enhanced tax functionality and improved tax reporting accuracy
by using Vertex’s Quantum for Sales and Use Tax to calculate taxes in QAD’s ERP application.

Enteotise
Anaincicls
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QAD Logistics Accounting

QAD Logistics Accounting

Ensure accurate payments to carriers by matching freight
accrudls with invoices

Allows deferred costs such as freight and shipping charges to
be accommodated in standard costs and variances to be
tracked

Freightcharges interfaced from QAD Transportation
Management System (TMS)

Improves visibility and control of
costs and payments for
transportation

7=

Erntenotiss
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Logistics charges are incurred when items are received into, shipped from, or moved between
sites, and are payabl e to third-party suppliers. Types of logistics charges include freight charges
paid to carriers, as well asinsurance, duty, customs clearance, and handling charges. Logistics
charge accruals are al so referred to as pending invoices.

ntemationdization

There are two types of logistics charges: inbound and outbound. Pending invoices for inbound
logistics charges for purchased items are created automatically during purchase order receipts and
shipments. Pending invoices for outbound logistics charges for items sold are created during
shipment.
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Business Model

AD Applications Database

‘ System-Wide Data

l

l
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Entitya] |EntityB| |EntityC
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EntityD| |EntityE EntityF Entity G
Data Data Data Data
Domain 1 Domain 2 Domain 2 Domain 4
Profile: |7
¥

shared Set Data

| [7 ¥ ‘
Shared set Data

///

When planning your financia implementation, you must set up the infrastructure of your business
organization. Domains and entities represent business operations and specific business units for
which you want to produce profit and loss statements, and financial reports.

There are four levels of datain the QAD Enterprise Edition business model.
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Four Levels of Data

Four Levels of Data

System wide

Country codes, currencies, tax zones, alternate
COA.

Shared sets

GL accounts, sub-accounts, sub-account mask,

cost centers, cost center mask, projects, project

mask, suppliers, customers, daybooks, exchange
rates.

Domain

Base currency, statutory currency, GL calendar,
combination of shared sefs.

Entity

Transactions, own bank account number.

- Some financial datais shared throughout the system, such as currency and country codes, and
tax zones. Thisdatais never different from one business unit (entity or domain) to the other, so
it makes sense to share it across all business organizations.

» Shared sets group data that can be shared across domains. A single domain can have an
independent chart of accounts or several domains can share the same chart of accounts,
streamlining setup and maintenance.

» A domain represents the base unit of the system and comprises one or more entities. Each
domain hasits own base currency, and, optionally, statutory currency, which isthen shared by
the entities within the domain.

- Entity-level dataislimited, for example, the organization’s own bank account number.
Transactions are entered at entity level.
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Shared Sets

Shared Sets

« A domain points 1o one shared set by type.

Multiple domains can use the same shared
sef.

GL Accountsset 1

100 Assets
200 Liabilities

GL Accountsset 2
1100 Assets
1200 Liabilities

300 Revenues 2000 Revenues

Domain 1| | Domain 2| | Domadin 3 Domain 4| | Domain 5

M QAD

Shared sets provide great flexibility in how you can set up a system.

A default set of shared set codesis supplied with the system. However, you can create as many
shared sets as required. The following types of data can be shared: customers, suppliers, accounts,
sub-accounts, cost centers, projects, exchange rates, and daybooks.

For example, three US domains can use the same chart of accounts, while two other domainsin
Japan can use another accounts shared set.

You may need to connect datain one shared set to another. For example, if several domains share a
customer set, but refer to two different chart of accounts, you would need to link different
customer control accounts to a single customer.
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Example

Shared Sets

* Example: a customer refers to an AR account

What if the same customer set is used by domains that
point to different GL account sets?

QAD Financials- USD -

GL AccountSet 1 GL AccountSet 2

Domain Domain Domain Domain Domdin
1 2 & 4 5
EUR GBP usD usb CHF

M QAD
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Profiles
L ]
Profiles
Domain A Dormain B
Enfity 1 - US Enfity 5 - FR
Enfity 2 - UK Enfity 4 - DE

\ Enﬁ‘rny-JPN
N [/

Custormner Shared Set

~

Custorner Confrol
Account Profile

RN

|
Confrol Account 407100 ‘ ‘ Confrol Account 407120 ‘

AccountShared Set 1 | AccountShared Set 2|

In amultiple domain environment, use profilesto build relationships between shared sets
(36.1.1.3).

In the example, instead of entering a control account in the customer record, you enter a profile
code. The profile codeis linked to two different chart of accounts, depending on the domain the
transaction isrecorded in.
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Business Relation

Business Relation
Each customer / supplier / entity / employee is
inked to a business relation code
Defined at database or domain level

Can be created on-the-fly when creating a
new customer/supplier

Business Relations have different address types:

- Head office - Remittance
- Ship-to - Dock
-Reminder -End User

Business rel ations represent any organization or person that a company does business with, for
example, customers, suppliers, employees, or an internal entity. A businessrelation addressisa
prerequisite for creating any of these records.

You can also create a business relation from within the customer or supplier creation menus.

Business relations can have different address types, as shown above.
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Business Relation Hierarchy

Business Relation Hierarchy

Blusiness
B Relation

Blusiness
Relation

Business
Relafion

Business
Relafion

Business
Relafion

Business
Relafion

Corporate
Group

Cormporate
Group

This dlide shows how customer, supplier, and company records can relate to each other.

Note A business relation can be linked to both a customer and a supplier.

Example ABC produces pens and pencils, and sells to Office Supply Co. ABC, in return,
purchases office supplies, such as paper and filing material, from Office Supply Co. Therefore,

Office Supply Co. is both a supplier and customer of ABC.

You can link business relations together using a corporate group. This function is useful for

reporting purposes.
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Business Relation

Business Relation

« Combine multiple debtor/creditor positions

« Allows for AR/AP netting and inter-company
transactions

iAddress Info | General |Dafaults|

Language Cade us A

[romain Restricted

Internal Entity

Intercompany Code !

Intercompany
Customer/Supplier
Compensation &llowed
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Accounting Layers

Accounting Layers

» Three + accounting layers:
Primary layer
» For daily fransaction posting
Secondary layer(s)

» For adjustments (GAAP/IFRS compliance, or
managementreporting adjustments)

Transient layer(s)

» fortemporary postings e.g. for what-if simulations, or
before approval

Accounting layers provide different ways of segregating transactions within a single GL account
to satisfy reporting requirements. The posting of transactionsis controlled by associating daybook
types with one of the three system-defined accounting layers: primary (labelled “ official” in the
system), secondary (labelled “ management” in the system), and transient.

The primary layer is used for daily transaction posting.

Define one or more secondary layers to allow for adjustments required to meet different
GAAP/IFRS requirements, or for management reporting.

Thetransient layer is used to temporarily post transactions pending approval, or to simulate
postings.
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Accounting Layers

« Daybooks refer to layers

« GL entries can be moved from layers by
changing the daybook

« Use Mass Layer Transfer modify tfransactions
in batch

« |Inreporting, multiple layers can be selected

Layer Code ST Description L7 Tppe &7
MANAGEMEMTLayer  MAMAGEMEMTLaper tanagement
MGETLAYER_CAMADS  GAAP Laver for Canada Reporting  Management
OFFICIALLaper OFFICIALLaper
Tranz1 RYD tranz 1 Tranzient
trans2 RVD trangient 2 Trangient
trans3 RYD trnasient 3 Transient
TRAMSIEMTLayer TRAMSIENTLayer Transient
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Accounting Layers and Reporting

Accounting Layers and Reporting

] and

REPORT SET 1

*  Reporting can be
based on:

«  Asingle layer
Or a combination of
layers

Layer combinations
forreporting can be
stored as user
preferences

*  Anaccountcan have
d balance for each
layer

GL posting ooooo
>
and
(|
GL posting coooot =
T
==
| ==
="

nd

REPORT SET 2

and | GL posting 000001

CL posting coooor

GL posting ocooooz

GL posting ooooo3 OFFICIAL

GL posting ooooo4

GL posting ooooos

"MANAGEMENT"
POSTINGS

i

APPROVAL
PROCESS

'WHAT IF' POSTINGS.

Financials reports let you select multiple layers at atime, for example, you can select both the
primary layer and secondary layer to include management adjustments.

Any combination is possible, as shown in the slide.
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Daybooks

Daybooks

Mandatory
Multiple daybooks possible recommended)
Default when single daybook by type
Control document numbering
Linked to an accounting layer
Conftrolled by

Financials
Operational
External

AR and AP daybook sets

Daybooks, also known asjournals, are system or user-defined views of the general ledger and
contain all transactions.

Daybooks play an important role in QAD Enterprise Financials, and their use is mandatory. It is
recommended to use more than one daybook as ameans of grouping transactions. Daybooks can
be used to distinguish between different types of journal entries, such as auditor adjustments,
payroll entries, GAAP adjustments, and manually prepared accruals.

Daybooks also control the numbering of invoices and credit notes, in addition to GL transaction
numbers. Daybooks are linked to an accounting layer, and can be controlled by the financial
functions, the operational functions, or externally when athird-party add-on product interface.
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GL Account Create

GL Account Create
GL Type
- Standard
- Bank
Customer / Supplier Control
- System I
» Types —gdins / losses | ;= S ™ -
Posting Control - el r—1
. Debit/ Credit il e
Balance Sheet / P&L | )
Inter Company ::Wd, ;,,m _ =
Quantities s S crvieey
Analysis NI T < smcomsa
Cost Center, SAF, Sub Accounts, (Default Values)

Some of the features of General Ledger accountsin QAD Enterprise Financials include:
» Severa GL typeswith added functionality for each.
« Posting control, where some of the attributes are mandatory.

- Extensive analysis capabilities with sub-accounts, cost centers, projects, and Supplementary
Analysis Fields (SAFs).
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GL Analytical Coding Segments

GL Analytical Coding Segments

\ J

Y

Up to five supplementary andalysis
fields on o posting line

can autormatically refriewve SAF dofo
frorn Operational rarsactions

Site

Productline
Fegion (Custormer)
Custorner Type
Supplier Type

Itern Type

Ifern Group

QAD Financials uses standard, industry-recognized components to implement your chart of
accounts. The strength of the application isits flexibility—you can configure the business model

to generate many different types of accounting information.

GL accounts, sub-accounts, cost centers, and projects combinations can be validated using a GL
mask. The GL mask validates account element combinations when transactions are posted,

preventing any posting errors.
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Additional Coding Dimensions in GL
Ll K - - - -
Additional Coding Dimensions in GL
«  SAF: Supplementary Analysis Fields
+  Addifional information that can be linked to GL transactions
for specific account, sub-account, cost center and project
combinations
+  Automatic defaulting
SAF
Structures Consisting of multiple SAF Concepts
= [Coner Dept Typl T | :&ai?n::ts' Actions ~ Tools ~! §’ Attach ’@ Print s Preview
I IFun:t\on i | SR h [ . l i “ear Pasting Date IE
= | Cus type Prod Gr Dapbook Code |QADC\F\EC |(>| UUUUUUHUl Layer Type IE
I_' l_j L_' [_' Dol [P Matching: 2003/03/3ADCIREC | Tempiateode [
= IResearch. | Prod Cr . [ Empl .] i gg,gé?:LEgStmg | | —— |:
= w w Lw D GL Account L] Description (] GL Desciiption b Tra
a
S&F Cancept Code [} SAF Cods [}
Site 10000
Product Line 1000
Item Type ASSY
Item Group A55Y
Supplier Type o
M QAD

In addition to the four basic components of the general ledger, you can define five Supplementary
Analysis Fields (SAFs) to fine-tune transactions. SAFs provide the basis for powerful and flexible

financial reporting and analysis.

Default SAF codes are supplied with the system, and require no additional setup. You can also
define your own SAFs, based on your unique reporting requirements.

MNQAD



76  Training Guide — Financials Overview

Alternate Chart of Accounts

Alternate Chart Of Accounts

Secondary grouping of accounts
Cross-domain

Maintained at system level
Multiple structures
Mapping with cross references

Source ] Target AT
ELacscoun] fub-cict] est Centel [Freject | Altemaite Account i i

Operational chart | Umiv@rg@[ | M

& Cross Referencel  Daltemate COA |::> ——
Transactions _L?éimcfe::ﬁT’Qrgé‘r —I,> Srndle LA y Reports

The Alternate Chart of Accounts functionality was introduced in QAD 2009 Enterprise Edition to
provide the ability to report accounting activity using a standardized chart of accounts provided by
local legal authorities (required among othersin China, Russia, France).

Alternate COAs are maintained at system level to be used across domains, and you can set up as
many as required.

No posting occurs to the aternate COAs, which are only used for reporting.

You set up alternate COAs by defining cross-references from source GL combinations to target
alternate accounts.

Learn more about alternate COAs in the Advanced Financials class.
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Dual Base Currency

Dual Base Currency

« Transaction amounts always stored in
fransaction currency
base currency
statutory currency

Sample =
Supplier Invoice InUSD InUsh. mfﬁ‘ )
iboss) (trarsaction) e
Invoice Number ¢ Invoice Date™ 44 DueDate 42424 CunencyCode ¢ BC Original Amount ¢ TC Original &mount ¢ SC Original &mount 4
W 2009/0ADAPINY/D 07A17/2008 03/09/2009 0 m USD 120,00 120,00 408.00

In addition to the primary base currency at domain level, you can define a second management
currency at database level, for reporting purposes. This currency is known as the statutory
currency, and isnormally the local currency of the country in which the organization must produce
its declarations and financial reports.

The need for a statutory currency is most likely to arisein a country that is geographically close to
astrong currency zone (for example, Mexico and Poland), where the country itself has another
local currency. Companies operating in countries close to strong currency zones, such as the Euro
and US Dollars, might use the stronger currency as their base currency (functional currency).
However, local auditors and tax controllers can mandate that companies submit their declarations
and financial reportsin thelocal currency of the country. In these cases, the local country currency
becomes the organizations' statutory currency.
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Definitions: Transaction, Base and Statutory Currency

Definitions

« Transaction currency:

- Functional currency of the transaction that is
recorded.

Base currency:.

- Functional currency of the entity in which the
transactionis recorded.

Statutory currency:

- Local currency in which the organization must
produce declarations and reports

Foreign currency transactions can be stored in a maximum of three currencies: the transaction
currency, the base currency, and the statutory currency. Thisthree-currency system lets you display
atransaction or create areport in any of the defined currencies. Thisfeatureis especially important
in environments with high inflation and strong currency fluctuation.
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Usage Example for Dual-Base Currency

Example

A US Company in Mexico
- keeps its accounting records in USD

- Submits reports to the Mexican governmentin
MXN

- receives a supplierinvoice from a UK supplier in
GBP

A multinational corporation has a subsidiary in Mexico. In the Mexican subsidiary, most business
transactions are conducted in USD, which is the base currency. However, al reports that the
subsidiary must produce for the Mexican government are in Mexican pesos, which is the statutory
currency.
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Overview

+ Quick demo

Functional overview

- SO process

- Invoicing process and highlights

- AR Payment Process and Instruments

Hands-on exercise
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Sales Order Process Flow

Sales Order Process Flow

e

The process map displays the sales order process flow from entering a sales order to shipping.

The sales order may need to be confirmed. If the customer is on credit hold, the order cannot be
confirmed.
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Ship Sales Orders Process Flow

Ship Sales Orders Process Flow

Operational
Transaction
Post

Sales order shipments create unposted transactions. Run Operational Transactions Post (25.13.7)
to create the postings to Financials.
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Invoicing Process and Highlights

Invoicing: Sources of Customer Invoices

————————————————————————————————

! '
i Miscellaneoussales !
transactions

. . Createinvoice
Invoice post and print

directly

| l

CustometrInvoice in AR

Sales orders

The Customer Invoice function is used for two purposes:

« You can view and modify invoices and credit notes created by Invoice Post and Print (7.13.4).
Most of the information on these sales-related invoi ces defaults from the associated sales order
and is set during invoice post; you can modify only a small subset of fields.

« You can directly create invoices for miscellaneous customer charges or credit notes. For this
type of manua invoice, you must specify most of the fields that are automatically populated
during invoice post.
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Customer Invoicing Process

Self-Billing Process

Accounts
Receivable
(EF)

Invoice
°““°"‘“
Process
a5
Collect
Receivables

=

M QAD

Most customer invoices are generated from sales transactions in the Sales Orders/Invoices (7)
module. The process of creating and modifying sales orders, shipping goods, and posting and
printing invoicesis described in detail in User Guide: QAD Sales.

Shipping asales order creates a pending invoice, which can be printed using Preview Invoice Print
(7.13.3), reviewed, and corrected using Pending Invoice Maintenance (7.13.1). Additionaly, a
credit controller can review credit-related information using Sales Order Credit Maintenance
(7.1.13) and indicate that the order has been reviewed. A field in Sales Order Acct Control (36.9.6)
determines if an order can be updated after it has been marked as reviewed. Once the pending
invoice is reviewed, you can post and print the final invoice.

Posting the invoice creates the customer invoice in the AR module. Only alimited number of
fields can be modified on customer invoices generated from sales orders; most corrections need to
be made through the sales order functions.
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Invoicing - Highlights

Invoicing - Highlights

* Invoice numbers generated using daybooks
Daybook set functionality supports separate numbering by site

Separate daybooks needed for SO based invoicesand those
credted directly in financials

No longer possible to manually enter invoice # on sales orders
Invoice postand print combined
Only posted invoices can be printed
Reprinfing possible (Invoice print or reprint)
Preview invoice print possible
Correction invoices
Keep relationship with original invoice
Allrelevant detail automatically copied to the new sales order
Ship correction order to process return
* Reports
Invoice History Report (7.13.8)
Sales Order Tracking Inquiry {7.13.10)
Correction Invoice Link Report (7.13.6)
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Process Receivables

Customer Invoicing Process

RAccqung,?
aceivabdle _ .
(EF) t@%ﬂ%ﬂmm@m]{ Post Invaics ]‘.)l Print Invaice ]‘_\C?m{/
Invoice / @4
Customer Y= :
=
rrectiol

= =

Process Send to
Receivables Customer

When processing customer transfer payments, you can use Banking functions to record the
payments directly in your bank account while allocating the payment directly to invoices.

For other payment instruments, such as check payments, draft payments, and direct debit
payments, you typically use Customer Payment and Customer Payment Selection functionsto
complete the payment process. These functions let you process a payment through a series of
statuses, with postings to payment accounts for each status change. In this way, the payment is
fully recorded in the AR sub-ledger, from allocation of the payment to an invoice to
acknowledgement from the bank that the payment amount has been transferred to your bank
account.

Once the amount is paid, you use Banking functions to update your account statement. The
Payment functions handle all types of payment instrument (including checks, drafts, credit card,
and direct debits), and both paper and electronic payment formats.

M QAD



AR Processing 89

Customer Payment Instruments

Customer Payment Instruments

Checks
Drafts

- Initiated by customer or supplier
Direct Debit
Promissory notes
Summary statements
Transfer
Cash

The system offers a number of pre-defined types of customer payment instruments, as listed
above.

You will now review process flows for some of these payment instruments.
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Check Payment (Short Flow)

Check Payment (Short Flow)

Credate Customer
Payment
Status For Collection

l

Send checks
to bank

DR FIP account
CRSub-ledgerand AR account

Yes

Bank clears check DR Bank account

CRPIP account

Change status to Paid

Change status to DR Sub-ledgerand AR account
B d CRPIP account
ounce Invoices reopened

When the customer check is entered in the system the payment status is set to Paid. The check is
directly posted against the bank GL account and does not reference the PIP account.
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Check Payment (Multiple PIP)

Credate Customer DR PIP1 account

Payment CR Sub-ledgerand AR account
Status Allocafed

B
Change status to
For Collection DR PIP2 account

Send checks CR PIP1 account
to bank

Banking Entry set
status to Paid

DR Sub-ledger and AR account
CRPIP2 account

Banking Entry
Bounced Invoices Reopened

DR Bank account
CRPIP2 account

A PIP account is used to allow more efficient follow up and bank reconciliation.
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Direct Debit

Direct Debit

Create Create direct debit payments based on due

Customer Payment invoices
DR PIP account

Selection CRSub-ledgerand AR account

l

Customer Selection
Execute (creates file)

No Gl effect

Send file to bank

Bank confirms Banking Entry DR Bank account
payment status Paid CRPIP account
Banking Entry DR Sub-ledger and AR account

CRFIP account
Invoices reopened

Direct debit is an agreement between you, the customer, and the customer’s bank that regular
amounts are to be debited from the customer’s account to settle open items. Direct debits can bein

paper or electronic form. Direct debits are automatic payments, and can use the el ectronic payment
formats.

status Bounced
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Other Payment Instruments

Other Payment Instruments

Drafts initiated by supplier or customer
- Similarto checks

Promissory notes/Summary statements
- Similarto checks

« Cash and fransfer
- Processed directly in Bank/Cash entry

Other payment instruments, such as customer-initiated checks, promissory notes, and summary
statements, follow the same flow as customer checks.
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Introduction to Self Billing

Infroduction to Self-Billing

Used 1o process customer-initiated
payments based on the information
remitted on a customer document.

Commonly used in the automotive industry.

Customer remittance document can
contain different details, depending on the
specific industry.

- Customer bill-to, PO numbers, kanban numbers,
RANs, shipper numbers, invoice line-item
numbers, sales order (SO) numbers, and others

Customer remittance document must
include the amount payable to you, the
supplier.

Use the Self-Billing modul e to process customer-initiated payments by applying payment to
invoices based on line-item shipper details, including:

 Customer details

« Purchase order (PO) number

Kanban number

 Release authorization number (RAN)

- Evaluated receipt settlement (ERS) payment references

L]

In the automotive industry, suppliers often do not send invoices to their customers. Instead, the
customer remits a self-bill. This document details shipments received and amount due to the
supplier for these shipments. The amount also reflects any deductions for defective or damaged
parts, and any other pertinent credits due. This document is called a self-bill because the customer
decides the payable amount instead of relying on an invoice from the supplier.
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Self-Billing Process

Self-Billing Process

Accounts
Receivable
(EF)

M QAD

The dlide shows the Self-Billing process map, which in part of the Accounts Receivable set of
process maps.

The process map shows the steps required to set up self-billing and to process customer remittance
information to create self-bills. The map a so shows the self-billing reports you can run.

Sef-Billing is described in detail in the Advanced Financials training course.
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Hands On Exercise: AR Processing

US Exercise

In this exercise, you will learn to create a Sales Order, Ship it, and create, post and pay customer
invoices based on sales orders.

1 Usethefollowing data throughout the exercise where it does not default.

Field Value

Entity: 10USACO

Site: 10-100

Location: 010

Output: PAGE

All other fields: Choose any from the drop-down

list when necessary

2 Use Sales Order Maintenance (7.1.1) to create a sales order.

Field Value
Customer: 10C1003 (Pacific Health Care
Systems)

3 Click Next until you get to the sales order line.

Field Value
Linel

Item: 01010
Quantity 1

Unit price: $2,500.00
Taxable: No

4 Click Next to confirm. Click End Lines. Click Trailer. Click Next twice to save and quit.

5 Uselnventory Detail by Location (3.6.6) to verify whether or not there is available inventory
of 01010.

Field Value
Item Number (from and to) 01010
Site (from and to) 10-100

6 If thereisno inventory, go to Receipts - Unplanned (3.9), and add 3 units of 01010 at location
010.

7  Use Sales Order Shipments (7.9.15) to ship the unit for the sales order you just created.
a Enter the sales order number. Click Next.
b Enter Line 1. Click Next.
¢ Enter Quantity: 1, and click Yesin Multi Entry, then Click Next, and End.

d Specify alot/seria number.
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e Display salesorder lines being shipped? Yes
f  If everything is correct, confirm by clicking Yes.
g Review trailer. If everything is correct, click Next twice to confirm.

Use Operational Transaction Post (25.13.7) to post the sales order shipment.
Output: PAGE

Use Journal Entry View (25.13.13) to review the posting.

Use Pending Invoice Register (7.13.2) to review the invoice details.

a Enter the sales order number in the From and To fields.

Use Invoice Post and Print (7.13.4) to post and print the customer invoice.

a Enter the sales order number in the From and To fields. Click Next.
A new window opens. Review the posting details.

b  Return to thefirst window (close the posting details window).

¢ Click Next to print your invoice.
A new window opens with your invoice.

d Notetheinvoice number for later:

Use Customer Invoice View (27.1.1.3) to review the customer invoice.

a Click on the business relation’'s name to drill down to your invoice. Double-click your
invoice to view the details.
Use the following reports for both the SO shipment and the customer invoice:
« GL Transaction Report (25.15.1.1)
« GL Transactions Audit Log (25.15.1.9)
« GL Transactions by Daybook (25.15.1.4)

Use Customer Payment Create (27.6.4.1) to record the invoice payment.

Field Value

Customer: 10C1003

Amount: Enter the full amount of the invoice you
printed above.

Reference: Enter arandom check number.

Status: Paid

a Click Allocate.

b Verify the search criteriaand click Search.

¢ Select theinvoice you created earlier.

d Check the Full field on the invoice detail line for full amount application.
e Click OK.
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15 Open Customer Activity Dashboard (27.18.1).

a Enter the customer code, review payment, or on the activity tab, select All to review
closed items (paid invoices).
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In this exercise, you will learn to create a Sales Order, ship it and create, post and pay customer

invoices based on sales orders.

Use the following data throughout the exercise where it does not default.

Data Value

Entity: 22UKCO

Site: 22-100

Location: 10

Output PAGE

All other fields Choose any from the drop-down list when necessary

1 Use Sdes Order Maintenance (7.1.1) to create a sales order.

Field Value
Customer: 22C1001 (Teasdale Hospital
Equipment)

2 Click Next until you get to the sales order line.

Field Value

Linel

Item: 01010
Quantity: 1

Unit price: GBP 2,500.00

3 Click Next to confirm. Click End Lines. Click Trailer. Click Next twice to save and quit.

4 Use Sales Order Shipments (7.9.15) to ship the unit for the sales order you just created.

a Enter the sales order number. Click Next.

b Enter Line 1. Click Next.

c Enter Quantity: 1 Click Next, and End.

d Specify alot/seria number.

e Display salesorder lines being shipped? Yes

f  If everything is correct, confirm by clicking Yes.
g Review trailer. If everything is correct, click Next twice to confirm.

5 Use Operational Transaction Post (25.13.7) to post the sales order shipment.
Output: PAGE

6 UseJournal Entry View (25.13.13) to review the posting.
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7

10

11

12

13

14

15

16

17

18

19

Use Pending Invoice Register (7.13.2) to take alook at
a Enter the sales order number in the From and To fields. Click Next.
Use Invoice Post and Print (7.13.4) to post and print the customer invoice.

a Enter the sales order number in the From and To fields. Click Next.
A new window opens. Review the posting details.

b Return to the first window (close the posting details window).

¢ Click Next to print your invoice.
A new window opens with your invoice.

d Notetheinvoice number for later:

Use Customer Invoice View (27.1.13) to take alook at the customer invoice.

a Click on the business relation name to drill down to your invoice. Double-click your
invoice to view the details.
Use the following reports for both the SO shipment and the customer invoice:
e GL Transaction Report (25.15.1.1)
« GL Transactions Audit Log (25.15.1.9)
» GL Transactions by Daybook (25.15.1.4)

Use Banking Entry Create (31.1.1) to record the invoice payment.

Field Value

Account: 1120

Amount: Enter the full amount of the invoice you printed above 11900.00
Allocate Select Allocate To Invoice

All other fields: Accept defaults

Verify the search criteria
Customer/Supplier: 22C1001

Click Apply.
Select the invoice you created earlier.
Check the Full Allocation field on the invoice detail line for full amount application.

Click OK
The statement line should now state: Allocated

Click Save to save the bank statement

Use Customer Activity Dashboard (27.18.1) to review the transactions.
Customer Code: 22C1001

Review payment, or on the Activity tab, select All to review closed items (paid invoices).
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Overview

« Quick process demo

Functional overview
- From Purchase Order to Payment — Process Flows
- AP Payment Instruments and Process Flows

+ Hands-on exercise
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AP Process Functional Overview

103

AP Processing Functional Overview

+ Operationadl
- Purchase Order Maintenance
- Purchase Order Receipt

+ Financial

- AP Invoicing
- Supplier Invoice Credate
« Recelver Matching

- AP Payment

« Supplier Payment Selection
- Cregte
- Register
- Execute or Supplier Check Print
+ Banking Entry Create or Supplier Payment Status Change
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Purchase Order Process

Purchase Order Process

Creste Purchase n.:v-i:m 4 ﬂpﬂrmm
_l = —
B i o WEEE vemagemen
R
nmPU )\ suppliers
Procurament Id=ntify
and Receiving \ I
w

o e s

2
e,
|
-
) P e < canpt R7Q =
w ‘ . ;
e e

The process maps display the purchasing process from purchase order requisition to purchase
order receipts.
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Purchase Order Receipt Process

105

Purchase Order Receipt Process

Transport Warzshouse
Company and Stores

Place Purchass
Order

Deliver Materia|

e T 1)

eliver Material | > \
plu“sf;d Uﬂior:la_'l < Resoive
. Area

o b icrcpancies

e e =3 I
I
w

Collect WIB L0t | Receiva Material Scan Receipt Operaﬁonql
. | Transaction Post

1
Inspect Receipts S
Fom supplier €

Print Purchase / -
G Process Supplier Accounts
Receipt —’ SRS
Qﬁﬂm Invoices ’ Payable

Operational activities create unposted transactions that must be posted to Financials using
Operational Transaction Post (25.13.7).
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Supplier Invoicing

Supplier Invoicing

+ Purchase Order Invoice (inventory or memo)
- PO Receipt
- Receiver Matching

+ Expense Invoice (without PO)
- No PO Receipt
- Manual Allocation
- Templates (optional)

+ EBEvaluated Receipts Settlement

- Generate supplier invoices and corresponding receiver
matching

- Based on completed PO receipts
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Supplier Invoice Basic Processing Flow

Supplier Invoice Process

s
Process Supplief Create Purchase 5 Create PO
R d | Order I—% ceive G."°7L" Receipt S v °

. reste Supplier . :
Creste Receiver o | O3t Supplier Trvaice for Transient plocitSupnliay
Matching “Matching : e e X Allacation.

Release
pplier Invoice

Use the Supplier Invoice function (28.1.1) to create, view, modify, and delete supplier invoices and
credit notes. You also use this function to:

« Createinitial invoices to enter supplier documents immediately into the system.
» Match current invoices against original purchase order receipts.

» Prepareinvoices for alocation and allocate the invoice.

» Approveinvoices.

« Place invoices on payment hold or release invoices for payment that are currently on hold.
Reverse incorrect invoices and their postings, and optionally replace these with new invoices.
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Evaluated Receipts Settlement (ERS)

Evaluated Receipts Settlement (ERS)

Optional functionality
Generates
Supplierinvoices/credit notes
Receivermatching records
Based on completed purchase order
receipfts
Supplier invoices can be:
Inifial
Confirmed

Receipts can be across multiple entities and
sites within a domain

Evaluated Receipts Settlement (ERS) lets you generate confirmed supplier invoices and
corresponding receiver matching records based on completed purchase order receipts. The system
automatically records liabilities to the supplier based on quantities received at the unit price
negotiated with the supplier in a purchase agreement.

You can use ERS to generate supplier invoices and receiver matching for purchase orders,
scheduled orders, blanket orders, and supplier consignment inventory consumption. ERS can also
process non-inventory PO receipts.

ERS can process receipts across multiple entities and sites within a domain, where the entity that
recorded the purchase order and incurred the AP liability is different from the receiving entity.
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ERS Process

Streamline business
processes
Reduced costs
Reduced errors
Eliminate non-value added
activities
Improve supplier
relationships
More timely payments
Maximized discounts
Lower prices from suppliers

Must for automotive industry,
beneficial to other verticals

r
Set Up ERS Set Up ERS Create Purchass g
l Corrsl H Default Values H Grder HS?FE'E‘:'P““‘E

Receive from, Create PO
urchase Crd Receipt

-

Run ERS
Processor

View Supplier

Wiew Recsiver
Matching

ERS offers several benefits to customers and suppliers, such as reduced clerical workload, lower
costs, and reduced error rate. Several factors make an ERS system work efficiently.

ERS s discussed in detail in the Advanced Financials training class.
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AP Payment Instruments

AP Payment Instruments

Electronic Transfer
Use Payment Selection Execute
Uses EDI for Payment format transformation

Check Payment
Use Supplier Check Print
With or without PIP account (with PIP is recommended)

Other Payment Instruments
Drafts, similar to checks
Paper transfers, similar to electronic transfer
Promissory notes/Summary statements, similarto checks
Cash, processed directly in Bank/Cash entry

The system has a number of pre-defined payment instruments other than check or electronic
payment:

o Draft

The draft or bill of exchange is a negotiable security signed and dated by itsissuer (the bank).
It contains an unconditional order or instruction to pay afixed amount to the supplier on the
agreed due date. Once signed, the draft is considered a collection instrument. Itsform, content,
and legal consequences are governed by law.

 Paper Transfer

The transfer payment instrument is an order for payment that you submit to your bank. The
bank ensures that the amount is transferred to the supplier’s bank account. Transfersarein
paper format.

» Promissory Notes

The promissory note is a promise to pay the supplier, instead of an unconditional payment
order. The promissory note carries more risk for the beneficiary and has fewer lega
consequences for the issuer if payment is defaulted summary statements: You send summary
statements to the supplier. Factoring companies and banks that provide credit card services use
summary statements.
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Hands On Exercise: AP Processing

US Exercise

In this exercise, you will create a purchase order, receive it, create a supplier invoice and match it
against the received purchase order. You will then create and print the payment for the supplier.

Use the following data throughout the exercise where it does not defauilt.

Field Value

Entity: 10USACO

Site: 10-100

Output: PAGE

All other fields: Choose any from the drop-down

list when necessary

1 UsePurchase Order Maintenance (5.7) to create a purchase order

Field Value

Order: Press Enter.
Note the number.

Supplier: 10S1005 (Absolute Electronic
Company)

2 Press Enter until you get to the purchase order lines.

Field Value

Ln (PO linel): Press Enter
Site: 10-100
Item Number: 02002

Qty ordered: 50

Unit Cost: usD 15
Taxable: No

3 PressEnter until you get to PO line 2. Then click End Lines, Trailer, and Enter/Next to save,
until you get back to the entry screen.

4 Use Purchase Order Receipts (5.13.1) to receive above order in full.

5 Enter the purchase order number created at step 1). Press Enter until you get to the shipping
line.
e Lnl
 Quantity: 50
6 Press Enter, then Next.
Message “Display purchase order lines being received”; Click Yes, then Click Next
Message “Is al information correct” Click Yes, and Next to come back to the first screen.

Quiit.

7 Use Operation Transactions Post (25.13.7) to post transactions. Limit posting to purchase
order receiptsto save time: enter daybook RCT-PO.
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8

9

10

11

12

13

14

15

16

17

18
19

20

21

Use Journal Entry View (25.13.1.3) to review the posted transaction. Use thefilter fieldsto
find it easily (daybook, posting date...)

Use Supplier Invoice Create (28.1.1.1) to create an invoice for the received materials.

Field Value

Supplier 10S1005

Reference: INV-POL1 (this would be the reference of the invoice
you would receive from your Supplier)

PO Number: Select from lookup

Daybook: SINV

Invoice Status Code: 999

TC Invoice Amount: 750

Taxable: No

Click the Matching button.
This opens a pop-up window.

In that window, click the Search button to display the open receivers for your purchase order.
The amounts are automatically applied.

Click Save.

Use Supplier Activity Dashboard (28.18.1) to view the transactions for the supplier
Supplier Code: 10S1005.

Double-click on the supplier in the results pane to view the invoices.

Use Supplier Payment Selection Create (28.9.4.1) to prepare the invoice payment.

Field Value

Code: Enter a unique selection code.

Account: 1100 (the bank GL account number)

Click the Search button.

Review the checked invoices for payment. Only check the invoice you created above for
Supplier 10S1005.

Use Supplier Payment Selection Confirm (28.9.4.5) to confirm your payment selection.
Double-click on the code to select. Click Confirm. Click Close.

Use Supplier Check Print (28.9.9.3) to print your check.

Field Value

Bank Format: 55667342 CHECK-AP (select from drop down)
Payment Selection: Select from drop down

Print Type: Select from drop down

Use Supplier Activity Dashboard (28.18.1) to review.

Field Value

Supplier Code: 10S1005
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22 Double-click on the supplier in the results pane to review the activity.
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EMEA Exercise

In this exercise, you will create a purchase order, receive it, create a supplier invoice and match it
against the received purchase order. You will then create and print the payment for the supplier.

Use the following data throughout the exercise where it does not default.

Data Value

Entity: 22UKCO

Sub-Account: ELEC

Cost Center: Default or ADM

Site: 22-100

Location: 10

Output PAGE

All other fields Choose any from the drop-down list when necessary

1 Use Purchase Order Maintenance (5.7) to create a purchase order

Field Value
Order: Press Enter.
Note the number.
Supplier: 2251000 (Auto-Plas
International)

2 Press Enter until you get to the purchase order lines.

Field Value

Ln (POlinel): Press Enter
Site: 22-100
Item Number: 02002
Quantity: 50

Unit Cost: GBP 15.00
Taxable: No

3 Press Enter until you get to PO line 2. Then click End Lines, Trailer, and Enter/Next to save,
until you get back to the entry screen.

4 Use Purchase Order Receipts (5.13.1) to receive above order in full.

5 Enter the purchase order number created at step 1). Press Enter until you get to the shipping
line.
e Lnl
 Quantity: 50
6 Press Enter, then Back.
Message “Display purchase order lines being received”; Click Yes, then Click Next
Message “Is al information correct” Click Yes, and Next to come back to the first screen.
Quit.
7 Use Operation Transactions Post (25.13.7) to post transactions.
Limit posting to purchase order receipts to save time. Use daybook RCT-PO.
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Use Journal Entry View (25.13.1.3) to review the posted transaction. Use thefilter fieldsto
find it easily (daybook, posting date...).

Use Supplier Invoice Create (28.1.1.1) to create an invoice for the received materials.

Field Value

Supplier 2251000

Reference: INV-POL1 (this would be the reference of the invoice
you would receive from your Supplier)

PO Number: Select from lookup

Daybook: SINV

Invoice Status Code: 999

TC Invoice Amount: 750.00 GBP

Taxable: No

Click the Matching button.
This opens a pop-up window.

In that window, click the Search button to display the open receivers for your purchase order.
The amounts are automatically applied.
Click Save.

Use Supplier Activity Dashboard (28.18.1) to view the transactions for the supplier
Supplier Code: 2251000

Double-click on the supplier in the results pane to view the invoices.
Use Supplier Payment Create (28.9.3.1) to prepare the invoice payment.
Field Value
Supplier Code: 2251000
Bank GL Account: 1120 (the bank GL account number)
Own Bank Number: UK 5564999
Amount: 750 GBP
Reference: Enter the check number or another meaningful reference.
Status: For Collection
Click the Allocate button.
Verify the search criteriaand click Search.
Select the invoice you created earlier.
Check the Full field on the invoice detail line for full amount application.
Click OK.
Save the supplier payment.
Use Supplier Activity Dashboard (28.18.1) to review.
Field Value
Supplier Code: 2251000
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23

24

25

26

27

28

29

30

Double-click on the supplier in the results pane to review the activity.

Use Banking Entry Create (31.1.1) to record the invoice payment.

Field Value

Account: 1120

Amount: The full amount (negative) of the invoice you created
above: -750.00

Allocation: Allocate To Payment

All Other Fields: Accept the defaults

Verify the search criteriaand click Search.
Select the payment selection you created earlier.
Check the Full Allocation field on the payment selection detail line for full amount application

Click OK.
The statement line should now state: Allocated.

Click Save to save the bank statement

Use Supplier Activity Dashboard (28.18.1) to review the transaction:
Supplier Code: 2251000
Review payment, or on the activity tab, select All to review closed items (paid invoices).
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Overview
« SAF Highlights
- SAF Setup

« Scenario Example
Hands-on Exercise
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Supplementary Analysis Fields (SAF) Highlights

SAFs Highlights
Provide flexible, powerful, and detailed financial

reporfing and analysis

Eliminate need to create separate COA elements
forindividual reporting.

Use with standard accounts
Exception: bank, closing, and tax accounts.

Not applicable to system accounts
Exception: PO receipts

Two types:
System SAFs
User-Defined SAFs

Link SAFs to accounts, cost centers, and projects

The system provides sub-account, cost center, project, and SAF analysis to be used for additional
analytical reporting on transactions. SAF analysisis optional, but lets you create detailed views of
data.

Using SAFs, you can analyze a single account in many different ways by filtering based on the
SAF codes included in the postings to the account. A carefully planned set of SAF structures
avoids the need to set up separate COA elements for individual reporting.

SAF analysis can be applied to al standard GL accounts except for bank, closing, and tax
accounts. SAF analysisis not supported for system accounts, except for Purchase Order Receipts.
You can apply SAF analysis to both revenue and expenses, and you would normally create a
separate SAF structure for each of these types of transaction.
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SAF Setup Overview

SAF Setup Overview

SAF structures
SAF Concepts
« Use SAF concepts to streamline SAF analysis

» System SAF concepts avtomatically retrieve data from
operational fransactions

SAF Codes
+ Define the analysis details

GL Ledger Account
Analysis Tab
« Analysis Type = SAF

» SAF Structure Code, for example, Manutacturing,
Travel...

SAF analysisis managed through a combination of three elements:
» SAF concepts identify the type of analysis required
» SAF codes define the analysis details. Associate the codes with an existing concept.
» SAF structures contain a selection of conceptsin alogical sequence.

You associate the structure with a GL account, cost center, or project.
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SAF Setup

SAF Setup

Step 1: Create SAF concept and codes

Step 2. Create SAF structure and add
concepfts and codes to it

Step 3: Link structure to GL account, cost
center or project

¢| 34F Structure Create €
SAF Concept Create € | SAF Code Create % .
. T Cole - Adions = 4 Tools @ Golo™ fctions ™35 Tools | @ attach | (20 Print & Preview
= T Thans ~ 40 Tools 7| = = i =
= Aftachments Altachments
Attachrments
Stucture Code
SAF Code | Description [
SAF Concept Code |
SAF Description Active v
S&F Concept Description
SELRenea Coc Line + SAF Concept i
Budget Group
Antive v ;
Active v

Creating SAF Concepts

Use the SAF Concept activities (25.3.7.1) to create, view, modify, and delete SAF concepts.
Changing concepts has the following restrictions:

» You cannot delete a system SAF concept. You cannot delete a user-defined SAF concept if it
has already been used in atransaction.

+ You cannot create system concepts.
- The only value you can modify for a system concept is the Active setting.
+ You cannot deactivate a concept if it islinked to an active SAF structure.

Creating SAF Codes

Use the SAF Code Activities (25.3.7.2) to create the values that you assign to an SAF concept.
They generally correspond to theindividual item that requires analysis. For example, you can track
transactions relating to a particular vehicle belonging to the organization by creating an SAF code
of the vehicle registration number.

Every SAF concept must have at |east one default SAF code—defined in the SAF structure where
it is used—and you can link any number of codes to the same concept.
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Creating SAF Structures

Use the SAF Structure activities (25.3.7.4) to combine up to five SAF conceptsin a sequence. You
then link the structure to general ledger accounts, cost centers, or projects. You can associate only
one SAF structure with a GL account, cost center, or project.

When an SAF structure is associated with a project, cost center, or GL account and a transaction
updates that element, the SAF concepts and default codes are displayed in the transaction posting
lines.

« For system concepts based on operational transactions, values are retrieved automatically.

» When user-defined concepts have more than one value, you must select the value to use when
you create the transaction.
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System SAFs
System SAFs

Do not require additional setup.

Automatically refrieve data for
manufacturing, sales and purchase orders,
and inventory transactions.

Predefined system SAF concepfs:
Product Line
Site
ltem Type
ltem Group
Region
Customer Type
Supplier Type

Seven SAF concepts are predefined and provided with the system. The predefined SAF concepts
are designed to interact with operational transactions, and capture key analysis details used to
report the GL effects of operations, such as sales by region, salesto OEM customers, or work
orders by item type.
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User Defined SAFs

User-Defined SAFs

Require additional setup.
Created based on business need.

Do not automatically retrieve code values
from fransactions.

Normally, applied to Financial transactions,
and Fixed Assets.

Create user-defined SAF concepts (25.3.7.1) based on your business requirements, and unlike
system SAF concepts, they do not automatically retrieve code vales from transactions. Instead,
you manually create both the concept and the SAF codes it uses and then select the code or define
defaullts.
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Creating User-Defined SAFs

125

Creating User-Defined SAFs

Management
Create or
Create SAF Create SAF Create SAF n To
Concepts H Coge H Structure r o i

:.‘
Modify Project

Run SAF Cogde
Transaction

s

Run SAF Code
Transaction
Deetail

Above process map displays the steps involved in creating user-defined SAFs.
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User-Defined SAF Example

User-Defined SAF Example

SAF structure : Travel Costs

SAF concept

Travel mode

Travel recson

Traveler

In above example, travel costs are analyzed. The SAF structure Travel Cost produces analysis data
on travel modes, travel reasons, and travelers (SAF concepts), at the detail level of the SAF codes
listed in the table (air, train, car, and taxi).

M QAD



Introduction to SAF Analysis 127

Scenario Example

Scenario Example

| . Sales order and work order were created.
2. Work order was received with variances.
Operational Transaction Post.

Review posting and SAF analysis.
Journal Entry View
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Operational Transaction Post

Operational Transaction Post

Operational Transaction Post-. *

n Operational Transaction Post 11/04/10 17:19:05

QAD 22UK Page:1
Entered

Reference ID  Date Eff Date Line Account Project Enmtity Description Amount Cur Entry Number

IC101101000002 11/01/10 11/01/10 1 5010-mech-adm 22UKCo I55-30 5C1111.1 220.00 GEP 2010/155-5004
am 11/01/10 2 1500-mech 220KC0 I55-50 5C1111.1 =220.00 GBP 2010,/T155-5004

©.00 GEP

Running Operational Trarsaction
Fost creates the final postingsin
Financicls.
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Journal Entry View - Transactions

Journal Entry View

M GoTo ™ Actions = 47 Tools 'I & pttach | @ Print 4 Preview

Altachments
Year 10/01/20M0 ~ 10/01/2010_~
I - |woiss '@ | ooooooses| OFFICIAL

| 1554w0 wiD10050 | A re

000000000 7o O

GL Account  SubsAccountC 4 CostCe 4 Description & Trans Cur ¢ TC Debit [ TC Credit [

[ 1500 Mech 155-w/0 wW1010050  GBP 0.o0 0m

Transactions canbe reviewed for example in
Journal Entry View.

Here zoomingin on the indhviducl
fransaction.

Let’s mow drill down to revdew the detdils.
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Journal Entry View - Additional Information

Journal Entry View

Journal Entry Wiew X|

# GoTo ~ Actions ¥ 77 Tools " & #ttach ‘ @ Frint s Preview

Attachments

[emal[ 10| 0/m/zmn v

|wiolss ~ | @[ oooooosss. OFFICIAL 5
‘ 15540 Ww1010050 acemen
\ 000000000] .
i ‘
GL &ccaunt 4 Sub-dccountC ¢ CostCe 4 D escription 4 Trang Cur 4 TC Debit L] TC Credit L]
4 )
TC Debit L] TC Credi 4 SCEwxchange Rate # 5C Scale Factor L] SC Debit (IUSD) L] SC Credit [USD] [
ool 0.00 0.0000000000 1.0000000000 0.00 0.00
Sub-fccount Code ¢ Sub Account Descriptio @
Mech Mechanical
SAF Concept Code [ SAF Code L]
Item Type COMP
Froduct Ling 20 —
Site 22-400

GL Account 4 Sub-bccountC 4 CostCe 4 D escription 4 Trang Cur | The SAF SEtup trlggers the journal entry
s 1500 Mesh 1S5W0 W110060  GEP to carry additional information
Here, we find the site, productline, item
type, item group, and supplier ty pe at
the origin of the transaction.
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Hands On Exercise: SAF Setup

1 In SAF Concept Create (25.3.7.1.1), create the following SAF concept code:

Field Value
SAF Concept Code: Travel Reason
Description: Travel Reason
Accept al other defaults: Click Save.
2 In SAF Code Create (25.3.7.2.1), create the following SAF code:
Field Value
SAF Code 1
SAF Code: Training
SAF Description: Training
SAF Concept Code: Travel Reason
Accept al other defaults: Click Save and Create.
SAF Code 2
SAF Code: Consulting
SAF Description: Consulting
SAF Concept Code: Travel Reason
Accept all other defaults: Click Save and Create.

3 UseGL Account Modify (25.3.13.2) to find account 7000, “ Travel Expense”.
4 Doubleclick Travel Expensein thelist to open it

5 Inthe Analysis Tab, verify the following and change information if it does not match.

Field Value
Analysis Type: Both

SAF Structure Code Travel
Accept al other defaults: Click Save

131
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Overview

« Reporting features
Customizations

M QAD



Reporting Overview 135

Reporting Features

Standard Reporis

+ Coverall areas of the QAD Enterprise Financials
+  Extensive functionadlity in report creation and

management
. L¥ Applications
Accessible e 5
Fro m 1‘h e md in menu "9{35 Open [tem Adiustmen.t Create ol
B Open Item GL Yalidation
m = viq G OTO B Customer Open |tem Basic Report

B Customer Open ltem Report

I Ralalad Views ¥ . "“@ GL Open ltem Activity Yiew
Rﬁwnewtﬁ » Supplier Account Activity B GL Open Item Report
Ga To Country Code (DE) Supplier Open tem Basic Report =§2{3[11 Open ltem Yiew g
&0 To Business Relation (BMW) B Supplier Open Item Basic Repart 3
B rlceivni il nim alidoan 58|

Go To Control GL Profile {(Credk Note) (APcontrolardparty)
Ga To Control GL Profile (Invoice) (APcontrolirdparty)

Ga To Control GL Profile (Pre-payment) (APcontralsrdparty)
Go To Sub-Account Profle (Mech)

G0 To Purchasas Account GL Profie (Purchase)

{7 Daily tasks

i

Go To Currency Code (ELR)

Go To Credit Terms (2-10/30)
Create New Payment: Group
Create Mew BLWI Group

3o To Invoice Status Code (999)
Go To Suppber Type (345)

| Create New Purchase Type

Standard Reports

Reports can be run directly from the menu by right-clicking on arecord in a browse, or by using
the Go To menu from a maintenance screen to select arelated report.
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Standard Reports Selection

Standard Reports Selection
!SPFCode Trans Detail Report )" NOte: FE|eV3 nt
T O BB Piries ekt user-defined fields
Repor Vasians ACTORYOEFADLT = are included
Filtes
Entity W SAFCodel < £ SAF Conceptl GL 2 (&)
933 - SYSADM Ta] ]
e
CONSEMEA
CONS S =
EMEADE 8]
GL CalYear < = GL Period = % Posting Date =.%  Check that ransaction history s =
2008 1 v [res v
2009 1 -
Dapbook. £ £ Subdccount = _Ir\(olmmpany =] _Flun\"uxhen
Al
Al
Grouping Level 1 = Grouping Level 2 = Grouping Level 3 = Language
54F 1 -] B ~| [Subhccount -l
Prrt Details = Subtotals = .W'ﬂh Opening Balance = Layer
w| (Al v = ™
Serves Dutput Prof ~
Execute now or
Schedule.. ” Exetute ” Close ]
schedule for later

The Schedule option lets you schedul e reports to be generated in batches, and specify iterations of
each batch.
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Reporting Overview

137

| Cost Center Trans Summany R %

Standard Reports Output

+ Viewin new window
« Print, export, email

45 Tools =/ & Print 3 Preview  Variant =
Flepen Variants [FACTORYDEFALLT 7=
Fiter
Entity = Cost Canter 3 i Gl Fal Yaar £ |
-
; et Gampary Py
Briee n Cost Center Transaction Summary pdie
20m =l QAD
TORTOM Tewaon Comp Teing = Tiowng  CUT PRwGACey Uit Pl
Paricd Balance ‘Batance T Guantsy
GL Peniod . Subdccount [0 GefautCostCanter 60 67 BOOGT (OO0 TECH 100G T8CH USD 1004 JBCHwWE  0.00)
51 [T oy 00 67 T R THSAM0T US0 T
R T 000 DewsSubAccont Tom o BmOr | ielamir 1m0 USD  4oMOTex 0@
000 0T 00T 19500007 19500007 USD 195000078 000
[ TG calots P Hotang) TO0 0T oY TR TR D LT [T
To Fimlec L - et imearted o 1 660 &7 ce06T IFUNCR 29 MR UED 1S NG 0D
V| ToFie Report1] 000 o7 no0oT LIS THCR 2954 THCR USD 2,954 TECRWR LLY
E-Msl to Addresses o [ _ [mw T 6T L Lt 1) S TR G (R TR AL o1 () R 1 1)
[ [T T GT THIT TS I0T TOT DT Ua0 LI LI —
[ N Sabbcecurtin Tom o T “iormor T10imOT Uso MmO e 000
— 0.00 0T 0.000T 1010007 101.000T USD 101 0007 et 0.00
E-Mad 1o Rokes: [T Ton o ToioT TH.T00 5 3 L ]
— o Subtecurti0 0.0 o7 Gooor TAMWMOT  JA(NIOOT USD  FRI00000T ket 000
—_— 000 7 00T TSI000DT  TSI0000DT USD  TEA00000TE 000
| i"ﬂﬂﬂat' Rplace 1 J00AR AL OIoT  TENOODT T TENOODT UL 1500007 A Ll
% w0 SubacecuntI0 000 o7 owor 10 0T 1M UsD 0000 et ()
) - 0,00 O 00T 1500007 1500007 uSD 15000078t 000
Dutpudt Fornat | Aucdobe Acrobat FDF) (R Tevaniany [0y OOInT EEANIR AR U0 SSAEI0OCHRS L

Report output isfirst shown in aviewer, where powerful functionality is available for navigating
and searching through the data. In addition to sending reports to a printer, data can be exported in
many standard formats, such as PDF, XLS, and DOC.
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Report Customization Levels

Report Customization Levels

Usage

Filter fields management, report opftions,
variants

Using QAD .Net Ul

Layout
Using Crystal reports designer

Business Logic
Requires source code customization

Reports can be customized to optimally support your company processes and best practices. You
can:

- Add or remove report filter criteria, assign default values, and save custom report variants by
user, role, or system-wide.

» Usethe Crystal Reports designer tool to modify the report layout, add and remove data fields,
add calculation logic, or change sort order and grouping.

 Customize system-supplied report templates that contain formatting information such asfonts,
logo, and paper orientation (landscape, portrait) using the Crystal Reports designer tool.

Note You must have alicense to use the Crystal Reports designer tool.
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Usage Customization

Usage Customization
Use filter fields

Define how data is filtered
Manage filter fields
Selectfrom the list of available filter fields

Set the sequence of the fields on the Ul
Setinitial values

[& SAF Code Trans Detail Report - Manage Filter Fields S
Label ¢ Voble +  Opesle 4 IndialVae ¢ SecondiniieVale ¢ =
il oe e J SAF Code Trans Detail Report 7\\—
SAF Code 1 W range 4
SAF Concept 1 3 = i 5 Tools = | = Priet s Preview  Varia
GL v range. ;i > i
GLCalYear ~ rangs $Cunent You Cursnt Yo kanage Filter Fields . ED:F%E‘F}EEL"
6L Pesiod v e $CumentPeriod  $Cument Period Report Optians ... B
Posting Date - range Fier
ok e oo res Entity 0l 54F Ca
Daosk g___Hose 553 - 5YSADM k\ |
SubrAccount - CANDT =
Intercompany - CONSEMEA L
FromYouchsr COWS-US
el M. o EMEA-DE [s]
cuping Level | Moo= SAF1
Groupng Level 2 M = 6L
) GL CalYear =.%  GLPer
—r—| —— | 2003] |

The Manage Filter Fields option in the Tools menu lets you indicate which filter fields to use for
the current report variant, and how the fields appear in the Selection Criteriatab for the report.
You can use Manage Filter Fields to:

» Change the order in which the filter fields appear in the Selection Criteriatab.

» Specify whether afilter field should appear on the Selection Criteriatab (Use column).

- Define an initial value or range of values for thefilter field.
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Usage Customization

Usage Customization

+ Report options
Date format

Language G54 Code Troms DetllRoprt - RaportOpions e

Numeric format

Filter data onreport| .. ;

TC Musbes of Decanate 2

Alternate shading P R :

Plage Break Mode

User-defined fields e Abemse Shdns

Mad Body

Languags Cods d &

Date Fomat mdy

Repot File BianahticaR epot S A0nkyTramDet it -
EndUseField 4 EndlUseFiedDescnphon ¢ ResulostFisld 4

The Report Options option in the Tools menu lets you specify reporting runtime parameters. These
settings are stored at the report variant level, and affect how the report is printed.
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Report Variants

Report Variants

+ Specific selection criteria can be stored
- Available next time the report is started
- Unlimited number of variants

- Savedfor personal usage or shared with other
users

All variants...

- Are based on the same data

- Use different filter criteria

- Can use a different report layout

Report Variants are similar to stored searches, and let you store the settings for areport under a
user-defined name. By storing settings in a variant, you avoid defining report settings each time
the report isrun.
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Cost Center Trans Detail Report - Variants

Report Variants

J Caost Center Trans Detail Report X| /"_"‘-\

- Toals - @ Print 1] F'review/\u"al_’iant Ti

Report Variants |FACTDH x
Filter
Entity ] Cost Center <& GL <.%| GLCalYear <8
999- SYSADM (& | Sl 1| snna
CANDT [ &l Cost Conter Trans Detail Report - Save Variant As ==
CONS-EMEA \ J x|
EMEA-DE ] Name FACTORTDEFALLT
Dezciption
GL Period = .=  PostingDate £.8
\ 1| | -
\ 1] | 3
Daybook .= FromYaoucher £.2 Lovel System -
\ 2 | A
‘ Z] | A Entily Dependart
Cust Delfadt
Grouping Level 2 = Grouping Level 3 = il
‘GL - | ‘Sub-AccUunl -
With Opening Balance = Language =
e | | : o o

Use the Variants menu to save report variants, and the Variants drop-down list to select saved
variants.

You can use an existing report variant, modify the report settings and save them to the existing
report variant, or select another report variant to update.
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Layout Customization (Crystal Report Designer)

« Associated with standard report or variant
Crystal Report design skills required

« Examples:
- Change sort order

- Add/remove columns
+ Other business fields of the objects in the report
» User-Defined Fields (UDF) of the objects in the report
« Calculated fields

- Add/remove break levels (subtotals)
- Change fonts, logo, other graphics
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Report Layout Customization

Report Layout Customization Example

« Report: Customer Statement of Account

- Scenario:
- Make a Transaction Type UDF available for a
repor’r
- Edit the report layout:
+ Data formatting: suppress leading zeros
» Position address info
* Add the UDF to the layout
+ Add a logo
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Component 1 Framework

Component 1 Framework

« As of release QAD 2009.1, QAD will use the
new Component | reporting framework

- All new reports for QAD 2009.1 EE were
created with Component 1:
- |talian Tax Register reports
- Regional Balance Sheet Report
- Regional Income Statement Report
- Reporting Daybook Exception Report
- Daybook Set Report

- All new reports for subsequent releases will
use Component 1
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Hands On Exercise: Report Usage Customization

US and EMEA

In this exercise, familiarize yourself with the customization options available to you.

1

2

Open Cost Center Trans Summary Report (25.15.3.1).
Re-order and add or remove selection criteria.

a Goto Tools.

b Select Manage Filter Fields.

c Select what you want visible.

Add initial values (check variables on drop-down list)

In the Variant drop-down menu, use Save or Save As to store as variant for re-use.

147
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Overview

Understand the benefits of screen
customization

Learn how 1o customize screens for your
own business case

Learn how to create and use user-defined
fields in QAD Enterprise Applications

The component-based user interface supports many ways that users and administrators can tailor it
based on your organizational requirements, including the following:

« Customize the user interface using the Design Mode feature.
» Create your own user-defined fields and add them to the user interface using the User-Defined
Fields (UDFs) feature.
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Screen Customization

Scope

Ul customization using Design Mode feature
User-defined fields

Design mode lets you add, move, or remove fields and tabs, and modify field properties. In
addition, you can create predefined column views for screens that contain grids.

The customizations you create can apply to yourself, all users with the same default role, or to all
users in the system. You are prompted to specify the customization level when you start and save
the customization.
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Screen Customization Highlights

Design mode access restrictions
Permission and setfings

Customization level
General, Role, User

Modify field properties

Position, appearance, description, initial value, enable
(Y/N), visible (Y/N)

Customized views
Rearrange entire screens for faster data entry

Review/Delete customizations
Customization Delete (36.4.19)

You access design mode by selecting Design Mode in the Tools menu in the screen that you want
to customize.

When you select Design Maode, the system prompts you to choose one of the following
customization levels:
» Genera. The customizations are effective for all users.

« Role. The customizations are effective for all users who have the selected role as their default
role.

» User. The customizations are effective for you only.

In design mode, a gray border is displayed around al fields. When you select afield, its border
color changes to red. By selecting the border, you can drag and drop afield or modify its
properties.

The Field list/properties window displays the properties that control the appearance of the selected
field.
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User-Defined Fields

User-Defined Fields: Definition

« Predefined fields in the database tables
Not used in the business logic

« Can be customized fo store additional
information

User-Defined Fields (UDFs) are predefined fieldsin the database tables and can be customized to
store additional information specific to your business requirements.
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User Defined Fields (UDF)

UDF activities (36.4.12)
Activate UDF

Format
Associate look-up
Drop-downlist UDF

Use Design Mode to add to Ul
Use UDF in searches, export to Excel, efc...

Use User Defined Field Create to activate a UDF before you can add it to the UI.

When activated, a UDF can be designated as afilter field in the Search Criteria and can be added
to the Search Criteria Result Grid. UDFs are also available for Excel integration, if this
functionality is available for the component you have customized.
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Scenario Example

Create User-Defined Field b

» Create your own list

J Uzer-Defined Field Create x|
W GoTo ™ Actions 7 4 Tools v @ Attack | L,E',l Print &) Previe
Attachments
Business Component |BUS"’1ESS Relation = |
Field Mame |tAddress.CustomComeT - |
Field Name:Type and Validation = > | |
Combo: user-defined value list
DC]J[e: \/Cl”d dQer General | Walue List "
Decimal: valid decimal
) T
Integer:validinteger Side Label | 4P Contact
Short: free text (max 20 char) Column Label | &P Contacy %
Long: free text (maox 255 char) o N
ay Format
Mote: free text (max 2000 char)
Display Length | 20_

Lookup Reference Mandatory
* Only for type short or long

»Select a query from drop
cownlist

N QAD



156 Training Guide — Financials Overview

User-Defined Fields: Add to Screen

User Defined Fields (UDF)

UDF activities (36.4.12)
Activate UDF

Format
Associate look-up
Drop-downlist UDF

Use Design Mode to add to Ul
Use UDF in searches, export to Excel, efc...

Use desigh mode to add UDFsto the appropriate screen. When you create a UDF for a component,
itis stored in the BusinessFieldLabel pane of the design window.

To add a UDF to a screen, select it and drag it from the Business Field Label section to its new
position on the screen.
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Add to Report/View

157

Add to Report/View
+ Use Manage Filter Fields

Auto Mumber Business Relatio.. X| e
Actions T @ Frint ° ¢ Add to Favorites I oy Chart @ Chart Designer I e Refresh "@/Stured Searches 7|
Search 7] kanage Filter Fields ...
| ALutS - || squa - |
T 1 T 1 Save
| Suppress LeadingZe | quuals » | | |
i i Save As...
\Length - | quuals -| | | 2 | -
_ Mest Humber = ez + | |- |

— - Addtoreportresults

B .
“ arid
{right-mouse click =£olummns)

zl | Exportto Excel
Delete a Row
ok || cee | 5

olumns..

Operator 4 First Initial Yalue ¢ Second Initial Value 4

lam

Reszetto Initial Settings

Print.. 3
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Hands On Exercise

US and EMEA
1 InGL Account Maodify (25.3.13.2), double-click any account to open and view it.

2 Use User-Defined Field Create (36.4.12.2.1) and enter the information noted in the graphic
below.
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‘ User-Defined Field Create X|

User-Defined Field Create

1.8elect the GL Account

W GoTo T Actions ¥ 44 Taols '| & itach | @ Print s [Preview bUsiness ComDOHehT.

Attachments
Business Component |GL Acoount - 2.5elaect the Type of field to
Field Mame [ ML CustomiCambio e— 4 activate. Choose the first
Description | Under Control 0F s— | cvailasle field of Type Combo.

General | Value List

‘—l 3. Name the field for reference

Side Label

Calumn Label

Dizplay Length
Decimal Precizion

andatory

| [ e —

| Control i I

[s2m

4. Side label defines how the
fieldis named on
maintenance/ fransaction

Lookup Nare

5. Columnlabel defines how
the field is named in browses.
In orcler to corserve space in
browser columns, specify an
dbbreviatedname.

4. We have the optionto make
the field mandatory.
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User-Defined Field Create

User-Defined Field Create X|

-] Fa-- Actions =3 Toals ~ & Atach QE’., Print & Preview

Attachments
EBusiness Component GL Account -
Field Name {GL CustomComboT -
Description Under Control OF

.Generall Walue List

Custom Walue 4 Seq ]
Corporate 1

Local 2
»

3 Openthe VaueList tab.
a Right-click and select Insert a new row, enter “ Corporate.”
b Right-click and select Insert a new row, enter “Regional .”
¢ Right-click and select Insert a new row, enter “Local.”

d Click Save.
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GL Account Create

GL Account Create

Autndt anual | Manual
Intercompany Account
Fixed Intercomparny

Quantity

S

# GoTo ™ Actions =3 Taools = @ ttach | @ Print 4] Preview
Attachments
Account
Description |
GL Type .Stapdqrd Account - [
Aclive v Budget Group ls k
Budget Enabled | Category | Asset iad
Fasting | Currency ” Analysis ” Fepart Link || Bankin || Cast ||Defau|ts
| Dehit/Credit | Debit

4 Open GL Account Create (25.3.13.1) and add the user-defined field to the screen.

5 Inthe Tools menu, select Design Mode.

Note Use Toolsin the submenu of the screen to enter Design Made, and not the Tools menu of
the overall QAD Enterprise Applications top menu bar.
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JGL Account Create [Custamize.. X|
W GoTo ~ ictions =4 Tools =] # dttach | L{!,'J Frint & Preview
Atachments
GL Account | | I Fieterenced
Diescription | c I In Pasting
GL Type | Standard Account - ! Spstem Type | - !
Active 'v?l Budget Group | s |“>I
Budget Enabled 'JI-I Categary |M|
Pasting | Currency ” Analysis ” Report Link || Banking " Cazh " Defaults
BalancsdPL | Balance Shest Account - ||Debitz’C|edit | Detit M
1
Autodt anual | Marwial -
Intercampany Accaunt F I IDeFauIt Intercompary | ) !
1. Select any field on the screen. When . | G
the focus is on a field, it will geta red 5L AcoountUni of Measus 2le]
boundary.
|

6 Inthe Customization Level drop-down menu, select General and click Ok.

7 Complete Steps 1 and 2 in the following graphics.
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Field List/Properties

Field list / properties B
[GL Account Unit of Measure] unitCodel abell ext
BackCalar [] Transparent |Aq
Height 24
Left 368 :
MarLength 20 F
ScAppearanceM ame
ScEnabled False
Solnitiahalue
ScLabelSize 168, 24 2. Th [+
SclabelText GL Account Unit of Meas : < DONel TO
ScReadOnlu Falze > the left shows
AR YOU your newly
/ created field.
d
| Resettomiaisettings | | Copyseftings
BusinessFieldlabel (]
»

The panel on the left of the Design Mode field list displays the field you created.
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GL Account Create

JGL Account Create [Customize. 1’|

o GoToo- Sctions w4 Tools v @ Attach | 2 Print 4] Preview

Attachments E
GL Accaunt | I Referenced ICDntID\ of E : i - ]
Description | [ I In Pasting 2
GL Type ! Standard Account - I System Type | - I

Active '{.’l Budget Graup | A (’I
BudgetEnabled [V |-| Categary Asset | - l

Posting | Currency || &nalvsis | Report Link 5200 0] 0o | Defaults Hereis a good place to put
the user-defined field. Drag
the field here

Balance/PL | Balance Sheet Account - || Diehit/Credit | Debit - !
Auto/Manual i [ -
Intercompany Account [ IDafaulllntechmpany | P !

Fixed Intercompany

(uantity [ IGL Account Unit of Measure | Fa |‘°I

8 Click onthisfield and drag it on the screen. It can be positioned and modified just like any
other field.

9 Onceyou have positioned your field where you want it, close Design Mode by selecting Tools
- Design Mode again.

A window pops up, asking what activities you want to implement the screen changesin.

10 Mark them all like the screen shown next.
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Save Customization

e
ﬁSa'\re ‘Customization = ELL:_U

Would you like to save the changes made lo this document?

Customization Level

Activity L] Rale Mame lj
Wigw Create of employee
Madify Create of enduser
Celete GAD Admin

Report Administrator
Report Designer
SuperUser Fole
Create of supplier
User Interfaze Design |l
[ ——— W T [

11 The screen now shows the new field with all of the drop-down values defined.
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GL Account Create

GL Account Create

# GoTo 7 Aotions ™4 Toals v @ Attach | @ Print & Preview

Attachments
GL Account |7 Contidl OF E
Diescription [ e | EnrpTrate
acal
GL Type | Standard Account - | y : | Regional
Active v Budget Group | A e

Budget Enabled v Category Asset -

Lash ||Defau|ts

Fasting | Currency ” Analysis ” Report Link" Banking

Eal | Balance Sheet Account v | Debit/Credit | [Debit x |

AutosManual [ Marual -

Intercompany Account [ B

Fixed Intercompary

Quantity [ G Init o | | e
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