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Course Description

QAD designed this course to cover the basics of preparing to implement QAD Standard Edition
(QAD SE). The course includes:

- Base and multinational data setup

Accounts receivable setup and use

Purchasing setup and use

Accounts payable setup and use

General ledger setup and use

Course Objectives

By the end of this class, students will:
« Know how to setup and run financials in QAD Standard Edition

Audience

The audience for this course includes:
« Implementation consultants
« Members of implementation teams
 Operators

Prerequisites

The prerequisites for attending this course are:
- Initial QAD Enterprise Applications Setup training course
- Basic knowledge of:
- Hardware and network configurations
« QAD SE as it is used in industry
 Working knowledge of:
« The manufacturing industry in general
 Accounting principles

Note Students unfamiliar with QAD SE should read the User Interface Guide before attending
this class.

Course Credit and Scheduling
This course is typically taught in five days.

MNQAD
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System Requirements

This course uses the QAD Enterprise Applications Standard Edition database. Whether you are
studying this material in a classroom or as a self-study exercise, this is launched in a virtual
environment management system. QAD instructors prepare classroom environments. Self-study
students follow the instructions in the QAD Learning Management System.

QAD Resources

If you encounter questions or problems on QAD software that are not addressed in this book,
several resources are available.

Product Help

All QAD products ship with integrated help systems. A properly installed QAD application
displays help when you press the Help key (F1), or access it through the menu. The help covers the
normal use of the product.

QAD Web Resources

The QAD website provides product and company overviews.
http://www.qad.com/

From QAD’s main site, you can access QAD’s Learning or Support sites.

QAD Learning Portal for Training Opportunities

To view available training courses, locations, and materials, use the QAD Learning Portal. Choose
Learning under the Global Services tab to access this resource.

QAD Support for Product Documentation and the QAD Knowledgebase

To access release notes, user guides, installation and conversion guides by product and release,
visit the Support website. Support also offers an array of tools depending on your company’s
maintenance agreement with QAD. These include the Knowledgebase and direct links to QAD
Support experts.

Choose Support under the Global Services tab.

Any QAD customer can register for a QAD web account by accessing the Support web site and
clicking the Accounts link at the top of the screen. Your customer ID number is required. Access
to certain areas is dependent on the type of agreement you have with QAD.

Virtual Environment Information

Standard Edition 2010 - Training, Train

MNQAD
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Overview

QAD Standard Edition Financial Management
[1 System Introduction J 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINO1010

QAD Standard Edition is a software package used by manufacturing and distribution companies to
monitor their operations. In manufacturing companies, QAD SE keeps track of such things as raw
materials, labor, and inventory. Inside a factory, it schedules the movement of work, making sure
that you have the right inventory available at each work location and that the right amount is
available for sale when the product is finished. It also tracks distribution activities: recording sales
and purchase orders, receiving, shipping, and invoicing.

Almost every manufacturing and distribution activity has financial consequences, which is why
you are reading this. QAD SE not only tracks activities, it also records the financial effect of the
activities.

QAD SE is an integrated system with three major parts: distribution, manufacturing, and financial.
Before we examine the actual financial modules, consider two examples of how an integrated
distribution, manufacturing, and financial system works.

Physical inventory is a process whereby you count all stock in your warehouse. Each item has a
value, which is referred to as the value standard cost. If you count the items and discover you have
more or fewer items than expected, this has an impact on assets. QAD SE automatically records
the discrepancy and updates the general ledger (GL) asset value to reflect the situation.

Shop floor control is a process in which you record actual labor time expended during
manufacturing. Every hour recorded increases the value of your work in process (WIP) and results
in an accrued labor expense. QAD SE automatically creates the appropriate GL entries.

MQAD



System Introduction 7

QAD SE System Overview

Distribution

Manufacturing

Inventory Control
Physical Inventory
Sales Orders/Invoicing
Purchasing

o Work Orders
» Shop Floor Control
* Repetitive

Financial Management

Accounts Receivable
Accounts Payable
General Ledger
Multiple Currency

QAD Proprietary FIN01020

The essential quantity in financial recording is the account balance: the amount of money in an
account. In QAD SE, there are three kinds of balances: your company’s balances, those of your
customers, and those of your suppliers.

» Company balances are maintained in the General Ledger
» Customer balances are recorded in Accounts Receivable
 Supplier balances are recorded in Accounts Payable

All of these balances can be recorded either in the base currency or in any foreign currency. The
Multiple Currency module helps you manage the effects of changing exchange rates.

MNQAD
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Financial Systems Overview

[ Distribution H Manufacturing}

1 ‘ ]

Financials Management

Accounts Accounts
Receivable Payable

Multiple
Currency

A 4

General Ledger

QAD Proprietary FINO1

From a financial viewpoint, the goal of an integrated distribution, manufacturing, and financial
system is to produce financial statements, such as balance sheets and income statements.
Essentially, these statements define the activities of a company.

In the real world, many companies do not operate in isolation; they are part of a whole. Often,
several companies that are part of a larger corporation need to submit their financial statements to
the parent company. The process of integrating this information is called consolidation.

Even if you are only working within a single company, it is important to understand how this
financial data can be used by the other companies that you are working with.

MQAD
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Corporate Organizations

Financial Reporting

Company 1 Company 2
Distribution [«—» Manufacturing Distribution |[+—| Manufacturing
I ] I ]

v v
Financial Financial
Management Management

Balance Sheet Balance Sheet
Income Income
Statement Statement

Balance Sheet Consolidated

Income

Statement
QAD Proprietary FIN01040

The simplest corporate organization is a single company operating at a single location. In this
situation, you use QAD SE to manage your manufacturing, distribution, and financial activities
and ultimately produce just one set of financial statements.

In QAD SE, we refer to this type of organization as a single financial entity that is required to
publish financial reports and file tax returns to the government.

Sometimes a company has factories or warehouses in several locations, but it still only needs to
produce one set of financial statements. In this case, the company is a single entity with several
sites. In QAD SE, a site is a unit used for inventory control and planning purposes, but it is not a
separate financial unit. In both of these situations you normally use only one computer system and
one database to manage operations.

MNQAD
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Domains

Domains

Plant 1 Plant 2

Logical Partition by Logical Partition by
Domain Domain

Plant 3
Logical Partition by
Domain

Single Database

a Support multiple business operations within a single
database.

- Eliminates the need for a database-wide base currency
or database-wide control settings.

QAD Proprietary FINO1

The domain concept in the database provides flexible implementation options for supporting
multiple business operations within a single database and eliminates the need for a single database-
wide base currency or database-wide control settings. The domain is essentially a logical partition
within a single database. Any number of domains can be set up in one physical database—each
domain with its own base currency, chart of accounts, operating controls, document numbering,
and security.

Note A database with one or multiple domains can continue to connect to another database also
with one or multiple domains.

Some system administration functions can be managed across domains, such as defining users,
currency codes, country codes, menus, messages, and labels. This includes the ability for a system
administrator to control exactly which users can access data in which domains. All other data
updates take place within the context of a specific domain.
You can create two types of domains:

« Primary domains reference the current database.

» Connection domains point to domains located in other databases.
When you create a domain, you must associate it with a database. When you create a new primary

domain (database is your current database) in a multi-database environment, all databases must be
connected.

MQAD
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Domains — Continued

a Each domain has its own:
Base currency

Chart of accounts

Operating controls

Document numbering

Security

QAD Proprietary FINO1
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Domain Maintenance

Domain Maintenance

a Use Domain Maintenance to define domains in the
current database.

Diamain Maintenance %
@ GoTo ™ Actions '| | Copy '| [9,,' Print & Preview
Domain: 10
D atabase: QADDE
Marme] DOMAIN]
Short Name] DOM10
L
Fropath Setting:l
Active:
QAD Proprietary FINO1090

Use Domain Maintenance (36.10.1) to define domains in the current database (primary domains)
and define connection records that reference domains in other databases.

A domain represents a business operation with a single currency and chart of accounts. Each
database must have at least one domain and can have as many as you need. Each domain can
include one or more entities, one of which is designated as the primary entity.

Once you define domains, assign them to users in User Maintenance. Each user has a default
domain. If they are assigned access to more than one domain, they can choose a domain at login.
Otherwise, they are automatically logged in to their assigned domain.

MQAD
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Domain/Account Control

Domain/Account Control

J Damainfaccount Cantral ‘

# GoTo - Actionz "| | Copy "| L?,,J Frint 1+ Preview

Werify GL Accounts: W

Baze Currency:

E ntity{ 1000 2

Bank At Validatinn:l:l
Default Spstem Language:

Audit Trail

QAD Proprietary FINO1100

The first step in beginning to use QAD SE is to set up Domain/Account Control (36.1).

In QAD SE, control programs define how processing takes place within the system. This may be
as simple as maintaining the next customer number or as complex as defining product allocation
rules. Almost every module has its own control program.

Control programs should be initialized before using any module in the system. Most of the values
should not be changed once the system is in use. Access to the control programs should be
restricted by password security.

You must set up Domain/Account Control (36.1) prior to entering any information into the system.
This is a special control program used by all modules of QAD SE. Mainly, it defines accounting
parameters such as currency, and default GL accounts.

Domain/Account Control (36.1) has two sections. The first section defines the entity, system base
currency, and system entity, bank account validation, default system language, audit trail, and the
server time zone.

MNQAD
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General Settings

The following are general settings within Domain/Account Control (36.1):
Verify GL Accounts. Indicates whether the system should verify general ledger accounts and
effective dates when transactions are created in other modules
General ledger accounts are always verified in the GL module.

Use Verify GL Accounts to activate verification in all modules, such as AR, AP, Inventory,
Sales, Purchasing, Work Orders, and Multiple Currency.

If verification is activated, the system checks that the account code, sub-account code, and cost
center code recorded in any transaction are valid The system also verifies that the transaction
effective date is within an open GL period.

Base Currency. Company base currency used for all financial reports. All exchange rates are
defined in terms of this currency.

Important Never change the base currency, once you start live processing because this can
cause account balances to be incorrect.

Entity. Set the system entity for the database, when using multiple databases.
The system entity is usually the primary entity, as defined in Entity Maintenance (25.3.1).

Important Do not reset this once live processing starts.

Bank Validation. Specify the check digit to use in the bank account validation routines, if any.

The value of the field must be 11, 12, or <blank>. If you enter eleven [11] or twelve [12], the
system validates bank account numbers according to European standards.

If you are not using bank validation, leave this field blank.
Default System Language. The default language you want the system to use.

Audit Trail. Specify whether the system should keep an audit trail of changes and deletions to
unposted GL transactions. The audit trail ensures that no unmonitored changes are made to the
unposted GL transactions.

MQAD
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Default General Ledger Accounts

Domain/Account Control — GL Accounts

JDomaim‘A:count Control | I
M GoTo - Action —
Domainiéccount Control %
Sales Accounts Ny
el TR W GoTo = ' Acions ~| [} Copy =| & Print 1] Preview
JDUmaim‘AccUunt Control | Intercomparny Accounts
W GoTa = Action = Accounts Payable [Debil]. el || Psl H Pl |
I Varian(esl Aecounts Payable [Credity] 1202 =l A A~
Accounts Receivable [Debitt] 1206 2] A 2]
JDnmain!Accﬂunt Cantral Accounts Receivable (Credit 1205 =l A 2]
R — Fived Assets [Diebity 1801 =l A 2]
Fived Assets [Credit] 1801 =l A 2]
Invertory Cantial [Debit] 1201 A A A~
Ineeentory Contral (Credity| 1201 | A 2]
J Domain/Account Control X
M GoTo - Action ~
Lal IPrndutt Linel
¢ - E JDomain.-‘Account Control |
o0 Exp P
M GoTo - Action ~
= 33

IMuItipIe Currency Accounts I
Ove

Unrealized Exchange Gain Acct:| ik

3
o)
e||ke]
3
W W

——— [of:H . Unrealized Exchange Loss Acct:| 1036 e F P
] I Realized Exchange Gain Acct:| 1037 0 el e
ce Realized Exchange Loss Acct:| 1038 2 el el
Floo Exchange Rounding Account:| 1039 0 Fe] Fe]
QAD Proprietary FIN01110

The second section of Domain/Account Control defines default GL accounts, sub-accounts, and
cost centers that are accessed by many maintenance functions.

Each account is identified by an account code, an optional sub-account code, and an optional cost
center code. General Ledger Control (25.24) determines whether sub-accounts and cost center
codes are used in your database.

It is critical to understand where each of these account codes are used by the system. As we enter
data, you see these accounts; set up correctly, they can streamline data entry and minimize errors.

Multiple Currency Accounts

Currencies are defined at the system level in the application database. You must define at least one
currency, and specify the base currency for each domain in Domain/Account Control. Other setup
is required if you use foreign currencies or if you have multiple domains with multiple base
currencies.

When using foreign currencies, you must specify the default unrealized exchange gain and loss
accounts, and realized exchange gain and loss accounts. These account codes display as the default
accounts for currencies entered in Currency Maintenance (26.1).

In some countries, it is necessary to record unrealized exchange gains and losses and realized
exchange gains and losses in separate accounts.
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Intercompany Accounts

For multiple-entity transactions, you can set up intercompany debit and credit accounts to track
amounts for any transactions between entities. Each entity can have its own set of intercompany
accounts for four types of transactions:

« Accounts Receivable
 Accounts Payable
- Fixed Assets
« Inventory Control
You can specify default intercompany accounts in Domain/Account Control. The default accounts

are used by Entity Code Maintenance to simplify the setup of intercompany accounts when
multiple entities are maintained in one domain.

When a transaction references more than one entity, the system automatically creates the required
intercompany balancing entries using these accounts.

Sales, Purchasing and Department Accounts

The Domain/Account Control also lets you set default accounts for:
- Sales
 Accounts payable
 Departments

MQAD
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Training Database and Company

The database for this class has been preloaded with data for the Quality Products Company. We
use some of this data for the course activities.

The Quality Products Company manufactures and distributes mechanical pencils and refill
products. These products are packaged and sold to retail stores and office supply distributors.

Based in US Quality Pencil is a wholly owned subsidiary of a large company. It prepares its own
financial statements and provides the holding company with general ledger (GL) results for
consolidation. The company’s manufacturing operations are based in Los Angeles, California, and
branch sales offices are located worldwide.

MNQAD



18 Training Guide — Financial Management

Terminology

Terminology

Emplovee Maintenance X

M GoTo ~ Ackion ~

Employee Address

Employes: BIW Field
Last Namal Whitehead IQJ_

First Marne: | Bil

Address 1:) 701 South Shore Lane

Address 2:
Address 3: > Frame
Window

City: San Diego State: CA Postal; 92133

Country: United States of America uss )

Home Phone:| 510-992-0293 Business Fhone: Ext:
SEN:| 725-03-9912 Birth Date:| 2/12/1954  + /
Employee Data
Job Title: Department:
Date Employed: Default Project:
Date Terminated: Employrment Status:
QAD Proprietary FINO1130

Understanding some basic terminology will help you to use QAD Standard Edition.

field. A single piece of electronic information such as a quantity or item number. One or more
fields make up a record.

Example the name WHITEHEAD

frame. An area of an QAD SE screen containing fields and surrounded by a border. Data is
grouped within frames; usually fields in a frame are for similar data. Highlighted fields are filled in
with a different color (lighter, darker), reverse video, or underlined, depending on the type of
terminal you are using.

window. A window is a special frame that displays only with certain control settings.

Example If you select Display Weights in Freight Control, a pop-up window prompts you to
enter additional freight details.

Note You can only change (type in) highlighted fields. If you try to type anywhere else, the
terminal beeps at you.
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Using QAD Standard Edition

You have the ability to use QAD SE in a Windows'™ Interface, in character mode, via the Internet,
or using the .Net Ul interface. For more information on how to use QAD SE in either mode, refer
to the User Interface Guide. Here you find detailed information and activities for both types of
modes. Examples of some of the topics discussed are:

« Signing on and using Menus
* Screens

- Field and Procedure Help

- Keyboard commands

Training Database and Company Description

The database for this class has been preloaded with data for the Quality Products Company. You
will use some of this data for the class activities.

The Quality Products Company manufactures and distributes mechanical pencils and refill
products. These products are packaged and sold to retail stores and office supply distributors.

Quality Pencil is a wholly owned subsidiary of a large company. It prepares its own financial
statements and provides the holding company with general ledger (GL) results for consolidation.
The company’s manufacturing operations are based in Los Angeles, California, and branch sales
offices are located worldwide.
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QAD Enterprise Applications Menu Structure

QAD Enterprise Applications Menu Structure

Meru Search

+)-77) Financials

+)-77] Custorner Services
H7) Master Dala se—
+)-|77) Additional Modules
#77] Supply Chain
+)-|7=) Dema Center
+-|77) Collections

+)-|7=) Dema Collections
+|77) Processes

#)-|77] Administration
+|77) Bookmarks

4|77 Applications

+77) Uploads/Dawnloads
+-|77) Utilities

¥ Applications

[ (=) % Distribution

1271 Purchasing

E| Sales Orders / Invoices
[ Configured Products
BT AM

P ¥ Manufacturing

() Product Structures
=) Routings ! work Centers
-7 Formula / Process
-7 Work Orders

=) Shop Floor Contral
=) Repetitive

-7 Quality Management
=7 Forecast / Master Plan
F- 7 Material Rgmts Plan

[ 7) Capacity Rgmts Plan

p.

=1L Financials

E] General Ledger

151 Multiple Currency

5] Accounts Receivable
5] Accounts Payable
I Cost Management

[=l-. " Financials

=- ¥ General Ledger

-- Current Entity Change

|51 General Ledger Setup Menu
| General Ledger Budgets Menu

; 1= Davbook Menu

Sz Master Commert Maintenance
15 General Ledger Transactions Menu
|25 General Ledger Reports Menu
#[7) Custom Reports Menu

E] Tranzaction Import/E <port Meru
: 1= GL Report Writer

i General Ledger Control

-5 Gensral Ledger Utiliies

I Cash Management
|7 Fixed Assets

e [=]- | ¥ Masster Dats

ﬁ ltems / Sites
E| Addresses / Tawes
@ Inwentary Contral
BT Manager Functions

QAD Proprietary
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Menus

Menus are lists of screens where you can look up or input data or access submenus.

Maintenance

Maintenance screens enable you to add, delete, or modify data. We recommend that you set up
security for most of these.

Inquiry

Inquiries enable you to review data on the terminal without changing it. A number of fields can be
selected for inquiries; when the fields are left blank, all items are selected and displayed. You can
also send inquiries to a printer or file.

Report

Reports enable you to send data to a printer or file and usually contain more information than
inquiries. Normally, they also have one or more selection criteria (From: and To:). You can use
these values to define the range of items selected for the report. Most reports can also be viewed on
the screen, but may not format correctly on some terminals.
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Using QAD Standard Edition

You have the ability to access QAD SE using four user interfaces (Uls):

QAD Enterprise Applications for Windows.

This graphical user interface is designed to run on Windows clients in both UNIX and
Windows client/server environments.
Character mode.

This is the original user interface. It is primarily intended for UNIX-based environments with
character clients.

QAD .NET UI.

This is a common Ul framework for multiple QAD applications. Because the Ul is based on
Microsoft .NET technology, it incorporates familiar Ul metaphors, reducing the need for users
to learn how to navigate QAD applications.

QAD Desktop.

This browser-based Ul is designed for use over a company intranet or wide-area network. It
features screens that display as HTML pages, full text search, multiple detached windows, and
a Process Editor for creating work flows with active Uniform Resource Locator (URL) links.

For more information on how to use QAD SE in either mode, refer to the User Interface Guide.
Here you will find detailed information and activities for both types of modes. Examples of some
of the topics discussed are:

Signing on and using Menus
Screens

Field and Procedure Help
Keyboard commands

Select appropriate topics/activities based on which interface you are using and how advanced
is the class.
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Exercise 1: Preliminary Setup

1

2

Change Workspace to Train if necessary.

Use Domain Maintenance Browse (36.10.2) to verify that the domain is Train with the name
Training QADDB.

Run Database Sequence Initialization (36.16.17).
Run Reason Code Maintenance (36.2.17)

Field Value
Reason Type Esig
Reason Code APPROVE

Use GL Calendar Browse (25.3.5) and search using the current year.

If the current year is not there use GL Calendar Maintenance (25.3.4) to create a GL for the 12
periods of the current year.

Note Ignore Entity in second frame, creating a new GL crosses all Entities.

Use GL Calendar Browse (25.3.5) to verify that you have created a GL for the current year.
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers

[2. Basic Data Setup J 13. Accounts Payable Payments

3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)

4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)

5. Invoicing 16. Multinational AP (Optional)

6. Debit/Credit Memos 17. General Ledger Setup

7. Accounts Receivable Payments 18. General Ledger Transactions

8. Draft Management (Optional) 19. General Ledger Reports

9. Multinational AR (Optional) 20. Multiple Entities (Optional)

10. Purchasing/AP Data Setup 21. Multinational GL (Optional)

11. Purchasing 22. Currency Dependent Rounding

QAD Proprietary FINO2010

Before you can begin to process financial information in the system, you must set up some of the
basic data used throughout the system. This data is used by sales, purchasing, and accounting, and
includes:

 Your company address for printed documents.

Credit terms for orders—both purchase orders and sales orders.
Tax information.

Product lines and items, and their costs and tax rates.

L]

« Sites for inventory storage and valuation.

Printed Address

The company name and address can be printed on purchase orders, sales quotes, sales orders,
invoices, and customer statements. Use Company Address Maintenance (2.12) to set up each of
your own company locations.

You can also set up your company name so that it appears on QAD SE screens and reports. Notice
that the name Quality Pencil Company appears at the top of the Main Menu screen.

~reports

The ~reports code defines the company name that is printed at the top of all QAD SE reports.
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4 GoTo -

JCompany Address Maintenance X

Company Name and Address

Action

Address

Name

Address:

City:

country:

Telephone:
Fax/Telex:
Tax Report:

Company Address

: 0001001s
o QAD Inc,

100 Innovation Place

Address:
Address:

Santa Barbara 0

United States of America

Attention:

+1 805 566 6000 Ext:
+1 805 566 4202|

State:| CA fel
usa

Post:| 93067

Attention:
Tel:
Fax/Telex:

Name Contral:

County:

Format:

Ext:

Last Filing:

QAD Proprietary
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Use Company Address Maintenance (2.12) to set up addresses for each of your company sites.

Define at least one company bill-to and ship-to address for purchasing.

A company address code must be assigned to each entity in Entity Code Maintenance (25.3.1.1).
The details associated with the address code are printed on draft payments from that entity. In the
United States, the address code is also used to access the correct address information for 1099-

MISC tax reports.

Your company name and address automatically prints on quotes, orders, and invoices.
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Bank Maintenance

Bank Maintenance

Bank Maintenance %

M GoTo - Action ~

Bank: 2

Description: Great Morthern Banl

Address And Telephone

Sort Mame: Great Morthern Bank

Address: 2561 Market Street
b
AddrESS: ...........................................................................

City:  Philadelphia 7]
Country:

attention: T S

Telephone; 215 556 5487
Fax/Telex: 215 458 5544

........ Sl pesufisszr Format:| 0 &
usa O County: Philadelphia pel
[2]:]

[2]:] Ext:|

[2]:|

QAD Proprietary
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Use Bank Maintenance (26.13) to set up bank codes. Bank Maintenance records information about
your company’s bank accounts, primarily information controlling where amounts are posted in the
General Ledger and how payments are processed.

Bank codes designate bank accounts for receiving customer payments, sending out AP payments,
and paying employees. Bank codes are defined by entity and currency, and some AR reports sort

by bank code.
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Multiple Bank Codes

Bank codes are not the same as bank accounts. You can assign several bank codes to the same
bank account, for example, if you process both handwritten and automatic checks on the same
account, or if you process transactions in multiple currencies on the same account. You can also
use multiple bank codes to maintain separate sequences of payment numbers if you process both
drafts and checks from a single bank account. Up to two bank accounts can also be specified for
each bank code (for example, one account used for printed checks and the other for electronic
funds transfers).

To handle Electronic Funds Transfers (EFTs) or other Electronic Data Interchange (EDI)
transactions, you can define another set of records that identify the bank accounts of your
customers and suppliers. Using Customer/Supplier Bank Maintenance (2.21.1), you can specify
bank account numbers, account types, and EDI formatting information.

Note QAD SE requires customization for complete support of EFTs and other forms of EDI
processing.

Cash Book

Use Cash Book Maintenance (31.13) to record cash inflow and outflow by bank account, in
environments where wire transfers are common. When payments are received or created as printed
checks, each payment is recorded directly in QAD SE. The system automatically updates system
records from this information, including supplier and customer balances and the GL cash account.

Wire transfers are processed by the bank rather than the company, so there has to be a way of
recording the payment to update system records. QAD SE does this by maintaining bank
statements in an on-line cash book. When the bank sends a statement—often daily— payments
and other amounts, such as processing fees or interest are recorded in the cash book. The
information on the statement then updates system records.
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Credit Terms

JCredit Terms Maintenance '==\|
4 GoTo - Ackion =
Termns Code: 2/10-30
Description: | 2% DISCOUNT IN 10;DUE 30
Multiple Due Dates: V'
Disc Pet: 2.00 Cue Days: 30 Base Date:
Disc Days: 10 Minimurn Due Days: 1} Base Days: a
Disc Date From: 1 Due Date From: 1 Grace Days: o
Discount Date: | 8/1/2008 b Due Date:| 9/1/2008 - Terms Interest Pct: 0.00
Daily Overdue Int Pot: 0.00
QAD Proprietary FIN02040

Set up credit terms codes in Credit Terms Maintenance (2.19.1). The system uses credit terms
codes to calculate the default due date, discount date, and discount for any goods and services
bought or sold. Each of these fields can be overridden manually. Credit terms codes are also used
for processing customer payments, debit/credit memos, vouchers, and checks. Due dates and
discount dates can be fixed, or calculated from the invoice date, end of month, end of fortnight, or
end of week.

For sales order credit management, the system uses the terms code to identify overdue invoices.
On invoices, the terms code is used to calculate due and discount dates. On vouchers, the code
determines discount dates and payment discount amounts. After an invoice is posted, accounts
receivable uses the credit terms code to calculate finance charges and discounts, review credit, and
generate agings, statements, and dunning letters.

You can define credit terms with multiple due dates. First, create a code for each due date
condition; then create a code that rolls up the multiple terms. The above screen shows the terms
code 2-30/60, which has multiple due dates indicated by codes 2/10-30 and 2/45-60.

Proximo Terms. Proximo terms are a type of credit term used in France and some other
countries. They enable you to manage due dates so that you process most payments only once
a week, once a fortnight, or monthly, ensuring that customers have adequate time to pay.
Specify the minimum number of days that must elapse between the invoice date and the
payment due date.
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Base Date. Specify a base date as the start date for due date calculations. Do this in situations
where goods are shipped in advance of a negotiated invoice date but payment is made relative
to the invoice date.

In hyperinflationary environments, it is a common practice to offer a favored customer a due
date that is later than the standard due date. These free days are not subject to credit terms
interest. You can specify these days as Base Days in the credit terms code.

Credit Terms Interest. Specify a credit terms interest percentage for recalculating line item
prices. You can also give favored customers a grace period on the payment due date by
specifying the base days.
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Global Tax Management

Global Tax

 Tax Parameters
— Tax Type — What kind of tax?
— Tax Class — Customers, Suppliers, Items, etc.
— Tax Usage — How are items used?
— Tax Base — What % of sales price is taxable?

a Tax Jurisdiction
— Tax Zone — Geographic Region

~ Tax Environment
— Which taxes apply when shipping from zone to zone

~ Tax Rate
— What % based on Tax type, class, usage, and tax date

QAD Proprietary FINO2050

QAD SE calculates sales tax on purchase orders, most sales transactions, accounts receivable
DR/CR memos, and accounts payable vouchers. How it calculates sales tax depends on how you
set up your tax information. You must set up Tax Management before creating customer and
supplier records or calculate tax on transactions.

GTM by Tax Zone

In Global Tax Management (GTM), the system first identifies the taxes that apply to the ship-to
and ship-from tax zones. It then selects tax rates based on the transaction tax date and the item or
transaction tax class and usage codes (if any). Tax rates and other information are set up in Global
Tax.
Before setting up and using GTM, there are some business issues that users need to consider:

» What types of taxes are required for your business

- What tax rates are required for your customers and suppliers

Setup Process

At a high level, to set up GTM you must define:
- Tax jurisdictions and tax zones
» Tax environment elements and tax environments
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« Tax bases and tax rates
Within each area, there are additional elements to define.

Note Global Tax Management is described in detail in the User Guide: Master Data.
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Product Lines

PrOd uct LI neS GL Accounts Used for:
eInventory
eSales
Praoduct Line Mhaintenance X | ePurchasing
| *Work Orders
‘M CoTo ~ Ackion = .
—J . ; " eService (not shown)
Purchasing dccount Maintenan... | I
|

Product Line: 1000 & Gola = Action ~

Description: Paint Sales Account Maintenance X

Product Line: 1000 W GE 1D Lalealy]
Taxable: Site: 1000
Tax Class: Supplier Type: JWDrkOrder’ Account Maintena.. %
! Product Line: 1000
Default Sub-Account: aiter 10000 T ¥iTo
Default Cost Center: Default Sub-Account: 100
Custarmner Type:
Inventory Accounts Default Cast Center: 0010 Channel: Product Line: 1000 Paint Exterior
Site: 10000 Main Plant Site
1 1500
Inventory Acct: Purchases Acct: 5100 5
Inv Discrep Acct:| 5900 ) Default Sub-Account: -
Sorap Account:| 5800 PO Receipts fcct: | 2200 Default Cost Center: Pl Default Sub-Account: 100 Override
P ' Overhead Appl Acct:| 6490 ol ) 'd
Cost Revalue Acct: 1550 Default Cost Center: 0010 Override
1| 5000
PO Price Var Acct Sales Account: 3000
AP Usage Var Acct:| 5010 Sales Disc Acct: 3900 Floaor Stock: | 1560 2 2 1000
AP Rate Var Acct:| 5020 COGS Material Acct: 5050 Material Usage var:| 5045 el 5] 1000
COGS Burden Acct: 6480 Material Rate var: 5040 2 A2 1000
COGS Labor Acct: 6660 Mix Wariance:| 6100 »j) »jJ 1000
COGS overhead Acct: 6495 Cost of Production:| 5065 2 1000
COGS Subcontract Acct: 5070 Subeontract Usage War: | 5065 2 A2 1000
Deferred Revenue: Subcontract Rate War: | 5060 pel 2 1000
Accrued Revenue: wark in Process: 1600 pel 2] 1000
Expense Due Account: | Method Wariance Acct:| 6200 pel | 1000
QAD Proprietary FINO2060

Before setting up item records for finished goods, you need to define the product lines to which
they belong.

A product line is simply a grouping of items. Usually, the grouping is by similarities of
manufacture or application and used primarily for planning and accounting purposes. For example,
you might set up one product line for raw materials and another for finished goods.

Taxes are based on the transaction tax environment, tax usage, and tax class. The tax environment
represents the set of tax types that applies to the ship-from and ship-to sites/addresses and the
customer tax class.

A tax status of Yes does not necessarily mean a tax amount is calculated. You can use tax types
and zero-percent tax rates to report tax exemptions.

A product line is considered taxable on transactions only if both the product line and the
transaction are taxable. Nontaxable product lines on taxable orders are not taxed. Taxable product
lines on nontaxable orders are not taxed either. The tax status of a transaction defaults from the
customer or supplier, not the product line.
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Tax Class

Tax classes group items taxed at specific rates or that are tax-exempt. Tax classes help determine
the default tax environment (set of tax types) for the transaction.

GL Accounts

A product line also links items to GL accounts, sub-accounts, and cost centers to ensure that all
transactions for an item are included in financial reporting for sales, cost of goods sold, purchases,
work in process, inventory, etc. These accounts default from Domain/Account Control. The sub-
accounts and cost canters default from the first frame in Product Line Maintenance.
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Product Lines (Continued)
J\nuentnry Account Maintenance X| I
M GoTo v Action I
Sales Account Ahaintenance
Product Line: 9900 Fire Sprinklers i i
Site: 15000 San Diego
Location:
Product Line: 9900 Fire Sprinklers
Default Sub-fecount: D Site: 15000 San Diego Auta Products
Default Cost Center: /j) Customer Type: Superstores
Channel:
Inventory Acct: 1500 450
- i w] ide!
Serap Mecount: 5800 450 Default Sub-Account: . P Override:
. s e .
Inv Discrep Acct: 5900 450 Default Cost Center: s Override:
Cost Revalue Acct: 1550 450
Sales Account: 3000 450 oo1o
Zales Disc Acct: 3900 450 ooio
COGE Material Acct: 5050 450 o010
COGS Burden Acct: 64580 450 o010
COGS Labor Acct: 6860 450 o010
COGE Overhead Acct: 6495 450 o010
COGS Subcontract Acct: 5070 450 oo1o
Deferred Revenue:
Accrued Revenue:
Expense Due Account: 7410
QAD Proprietary FIN02070

In some organizations, inventory is stored in several different physical locations or sites. These
sites may be separate manufacturing facilities or simply storage warehouses. Inventory balances
can be maintained by site, as can inventory value. Further, in the Cost Management module,
different cost sets can be assigned to each site.

Inventory Account Maintenance (1.2.13) you to specify the GL inventory, scrap, and inventory
discrepancy account codes for a product line by site and location. For example, you might want to
designate a separate account for a scrap location. The accounts defined here override the default
product line accounts.

Similarly, Sales Account Maintenance (1.2.17) enables you to specify the GL sales, sales discount,
and cost of goods sold accounts for a product line by site, customer type, and channel
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ltems and Products

Items and Products

Jltem Master Maintenance % |

W GoTo ~ Action —
| Frice |

||> P Cost

Item

Itern Mumber: 0Z-0005 Description: MECHAMICAL PENCIL

Unit of Measure: EA (5MM) BLISTER PACKED

Totals

Tatals: &.00 0.00 &6.00 07/08/08

Current Cost Data {Site: 10000 f Set: Current)

Elernent This Level Lawer Level Tatal Pri Category ASOD
Material 6.00 0.00 £.00 Material
Labor 0.00 0.00 0.00 Labor
Burden 0.00 0.00 0.00 Burden
Overhead 0,00 0.00 0.00 Overhead
Subcontr 0.00 0.00 0.00 Subcontr
QAD Proprietary FIN02080

In QAD SE, items are defined using functions in the Item Data menu. All of the items that you buy
or sell are set up here, along with their description, price, tax status, and standard cost. The price is
used as the default selling price and the standard material cost appears as the default purchase unit
cost. These standard costs are used by the General Ledger module and are called GL costs.

QAD SE is usually operated as a standard cost system. The essential idea of such a system is that
all inventory transactions are booked at a single cost, called the standard cost. Differences between
actual and standard costs are called variances. If you have purchased the optional Cost
Management module, you can also base your GL costs on average cost rather than standard, but in
this class, we cover the basic QAD SE system, which uses standard cost.

To describe how variances work, picture a purchased item. The standard unit cost is 10.00, but the
item is purchased for 12.00. When the item is received, inventory is debited at the standard cost of
10.00 and PO receipts is credited for the purchase cost of 12.00. The remaining 2.00 is debited to
purchase price variance. We cover purchasing and AP variances in more detail later on.

The standard cost should be as accurate as possible, because inventory and margin calculations use
that cost. In general, standard cost is updated once a year; during the year, actual costs may vary.
In QAD SE, current cost is regularly calculated and displayed next to the standard cost.

The Sales Order Repricing (7.1.11) and Purchase Order Cost Update (5.19) enable you to maintain
prices and costs for existing, open transactions. This is helpful in hyperinflationary environments,
where prices fluctuate frequently, potentially creating large variances.
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Exercise 2: Enter Basic Company Information

Enter Your Company Address

The company address for the Quality Products Company has already been entered into the system.
Personalize your database by substituting your company name and address in each of the address
codes. In this activity, you will enter your own company name and address into the company
address file and set up the screens and reports to display your company name.

1 In Company Address Maintenance (2.12), click in the Address field and press the Down arrow
until address code 10000000 displays.

2 Replace the name Quality Products Company with your company’s hame.

3 Inthe Address field, use the Down arrow key to access the address codes ~reports and enter
your company name for each code. This ensures that your company name is displayed at the
top of all menus and at the top of all reports.

Bank Maintenance (Optional)

In this activity, you will create a code for a company bank account. In QAD SE, bank codes
determine the bank account used to process AP and AR transactions, and suppliers have default
bank codes for remittances.

1 In Bank Maintenance (26.13), set up bank code FN at the First National Bank.

2 Enter USA as the country code, the bank account as 1040 and accept the default values
displayed for the entity, GL accounts, and currency.

The payment in process (or cash in transit) account is optional and can be used to track
payables that have yet to clear the bank.

Draft accounts can be specified for this bank if you pay invoices or accept payments in the
form of drafts. Drafts are used in many countries in place of checks.

For reference purposes, you can also enter tax or EDI information for this bank.

Credit Terms

Before using the sales orders/invoicing, purchasing, accounts receivable, or accounts payable

functions, you must set up the credit terms you use. In this activity, you will first review the credit

terms that are already in the database and then enter some of your own.

Credit Terms Browse

1  Use the Credit Terms Browse (2.19.2) to review the credit terms that have already been set up
in the training database.

Credit Terms Maintenance

2 In Credit Terms Maintenance (2.19.1), add a new credit terms code:
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Terms Code: 2/15N45

Description: 2% Disc in 15/Due in 45
Multiple Due Dates Leave Blank

Disc Pct: 2

Disc Days: 15

Disc Date From: 1

Due Days: 45

Due Date From: 1

3 Add four other credit terms codes:
a Entire invoice amount due 20 days from the date of the invoice.
b EOMZ20: The entire invoice is due on the 20th day of the next month.

¢ 50/50: Half of the invoice amount is due upon receipt of the invoice (credit term code 0)
and the balance is due in 20 days from invoice (credit term 20D).

d 30/10: Entire invoice is due 30 days from the date of the invoice, plus 10% terms interest.

Items and Products

When you implement QAD SE, you set up records for most of the items you buy and sell
(inventory items). In this activity, you will review the product lines and items already in your
training database and set up a product line for promotional materials and an item record for
product brochures.

Product Line Inquiry
1 Use the Product Line Inquiry (1.2.2) to review the product lines that are already set up in the
training database. To which GL account code and cost center are sales of pencils posted?

Product Line Maintenance

2 In Product Line Maintenance (1.2.1), enter a new product line, 9999, for promotional
materials. This product line is non-taxable. All sales of promotional materials are posted to
account 3000, cost center 0100.

Prod Line: 9999

Description: Promotional Material
Taxable: No

Tax Class: blank

Sales Account:
CC: 3000 - 0100

Item Data Maintenance
One of the promotional items you supply is product brochures.

3 In Item Data Maintenance (1.4.3), set up an item record for these. Enter only the following
values; leave the remaining fields blank.
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Item Number: 99-9001

UM: EA

Description: Product Brochure
Prod Line: 9999

Item Type: FINGOOD
Group: PUR

Item Cost Maintenance

4 Use Item Cost Maintenance (1.4.9) to enter the price and GL cost of the product brochures.

Item Number: 99-9001
Price: .25

Tax: No

Tax Class: blank
GL This Level

Material: .07

Item Cost Maintenance (1.4.9) can also be used to record an item’s current cost. Options in the
Inventory Control program and the purchase order enable the system to update an item’s current
cost after every transaction.

Using Sales Order Repricing (7.1.11), you can also maintain current price data on existing open
sales orders.
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User-Specific Languages

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
Es. Multinational Setup (Optional) ] 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINO3010

In a multi-language environment, you can set up QAD SE so that screens display and reports print
in the user’s native language. For example, in Switzerland, users on the same database might want
to work in French, German, or Italian. User-specific languages are set up in Language Code
Maintenance (36.4.1) in the Manager Functions module.
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Multiple Languages

Multiple Languages

User Maintenance %
4 GoTo ~ Action
User ID: gad User Name: QAD User
Language: uUs ,D Variant:
Country Code:| usa 2 Restricted:
User Type! Employes 50 Access Location: | PRIMARY Je)
Time Zone:| PST/PDT 0
E-mail Def: 2
E-rnail Address: gq_demo@hotmail.com
Menu Style:| & (& -Icons B -Tear Off C - Character)
Menu Substitution:
Remark:
System Access
Active: Last Logon: &/1/2008 0&:09 PST/PDT
Active Reason: QAD_DEF QAD Default
Force Password Change:
Update Password: Last Password Change: 4/18/2007
QAD Proprietary FINO3020

You cannot see screens and reports in a particular language unless your company has purchased a
version of QAD SE translated to that language.

Throughout the system, you can record comments for customers, suppliers, and transactions in
multiple languages. You can also select some documents, such as AR dunning letters, to print
based on language.

Although fields on a screen or report appear in a particular language, the data you enter in the
database is not automatically translated. Item descriptions and other user-defined data appear
exactly as they were entered.
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Multiple Currencies

Multiple Currencies

Currencies
" GL Supplier : Price
Entities | accounts ltems Suppliers Banks Customers Lists

Purchase
Orders

'
Sales Order Sales
Invoices Quotations
‘_/

h

y

[ GL Transactions]

A

A 4

Accounts Accounts
Payable Receivable

1_|_1

Exchange Rates

QAD Proprietary L_tattic Data Transactions o

Your company’s base currency is specified in Domain/Account Control (36.1). The base currency
is the currency in which all financial results are reported, and it is the default currency for
transactions.

However, when you are doing business in other countries, you can specify a foreign currency on
any transaction. To simplify transaction processing, you can assign the following to a specific
currency:

= General ledger entities and accounts
Bank accounts
« Customers

Price lists

Suppliers and supplier quotes

In the general ledger, separate cash and exchange gain/loss accounts are often set up for each
currency. This enables you to maintain separate balances by currency and bank account.

When you specify the default currency for a customer or supplier, the system can then suggest the
default currency for a transaction. For example, if purchase orders for a supplier in New Zealand
are normally issued in New Zealand dollars, you can specify this currency in the supplier record.
Any POs you create for that supplier then default to that currency.
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Currency codes and exchange rates are defined in Currency Maintenance (26.1) and Exchange
Rate Maintenance (26.4). You can set up exchange rates between any transaction currency and the
system base currency or an entity currency.
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Exchange Rates

Exchange Rates

Currency Maintenance
4 GoTo = Ackion
i x
Currency: 1F7 Exchange Rate Maintenance
Description: | Japanese Yen W GoTo v Action =
Rounding Method:| 3
it
Active Cur 1: USD us Dollar Cur 2: JPY Japanese Ten
Start End Date UsD Units 1P Units
3/1/2002 343172002 1.0 107.18114
4/1/2002 4/30/2002 akdfil 107.18114
5/1/2002 5/31/2002 1.0 107.15114
6/1/2002 £/30/2002 1.0 107.18114
74142002 7/31/2002 1.0 107.18114
g/1/2002 a/31/2002 1.0 107.15114
94172002 9/30/2002 1.0 107.16114
10/1/2002 10/31/2002 1.0 107.18114
11/1/2002 11/30/2002 1.0 107.18114
1z/1/2002 12/31/2002 1.0 107.15114
1/1/2003 -
QAD Proprietary FIN03040

It is common today for business organizations to purchase goods from and sell goods to companies
outside their own national borders. As a result, accommodating foreign currencies and establishing
exchange rates is a common business practice.

Exchange rates in QAD SE are expressed as a two-part ratio representing the calculation required
to convert one currency amount to another. Currency codes and exchange rates are used for orders,
transactions, and GL accounts.

Exchange rates are effective over a period of time. You enter the rate with a starting and ending
effective date. These periods are inclusive and cannot overlap. Some companies enter exchange
rates daily, weekly, monthly, or quarterly, taking an average or estimate of what they expect the
rate to be. Be aware that the exchange rate must be entered or updated before any activity
involving those rates can take place. Changes to exchange rates do not affect any previously
created transactions.
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Spot Rate

On foreign currency transactions such as invoices and vouchers, the system uses the exchange rate
for the transaction effective date. A specific exchange rate (spot rate) may be entered on some
sales, AR, purchasing, and AP transactions.

Banks

A separate bank record must be defined in Bank Maintenance for each currency in which you plan
to receive cash or make payments.
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Exercise 3: Currencies and Bank Accounts

In order to process transactions in a foreign currency, you must first define the currency code,
exchange rate, GL cash account, and foreign currency bank account.

In this activity, you will review some existing exchange rates, then set up an exchange rate for
USD to New Zealand dollars (currency code NZD). Then, you will create a GL account and bank
account for NZD.

Currency Maintenance

1 In Currency Maintenance (26.1), set up a currency code for New Zealand dollars.

Currency Code: NZD
Description New Zealand Dollar
Rounding Method: 2

Note Check Active Box

Exchange Rate Maintenance

2 Today, you can buy 1.6 New Zealand dollars (NZD) for one US dollar. In Exchange Rate
Maintenance (26.4), enter an exchange rate for today’s date.

Account Code Maintenance

3 In Account Code Maintenance (25.3.13), set up a GL cash account for New Zealand dollars.

4 Enter the following information:

Account: 1047

Description Cash - New Zealand
Type: A (asset)

Currency: NzZD

Format Position: 11120

Active Yes

Note Check Active Box.

Country Code Maintenance

5 In Country Code Maintenance (2.14.1), enter a country code for New Zealand.
Code: NZ

Name: New Zealand

Bank Maintenance

6 In Bank Maintenance (27.6.1), enter a new bank account for New Zealand dollars:
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Bank: NZ

Description New Zealand Bank
Country: NZ

Next Check: 000500

Currency: NzZD

Bank Account 1: XY8764

Entity: TI00

Cash Account: 1047

Payment in Process: 1047
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The payment in process (or cash in transit) account is optional; you may want to use it to track
payables that have yet to clear the bank.

The exchange gain/loss account tracks realized gain/loss relative to USD on NZD payments.

We will discuss exchange gains/losses later in the class.
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
[4. Accounts Receivable Data Setup ] 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINO4010

This section describes how to set up data for use in the invoicing and accounts receivable
functions.

In discussing accounts receivable, this course uses a flow showing how to create an invoice, post it
to accounts receivable, and process the customer payment. Along the way, we see how salesperson
commissions are recorded, how freight and other charges are billed, how taxes are calculated, how
prepayments are processed, and how credits are managed.

Before using accounts receivable, you must set up:
« Salespersons and commission rates

Customer names, addresses, and credit information
Customer shipping addresses

Freight, service, and special charges

Control file values for sales orders and invoicing
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Salespersons and Commissions

Salespersons and Commissions

Customer Salesperson Product Line
(1-4 salespersons) (commission %)
[ | J
]

Commission Detail
(commission % by
customer & product)

|

Sales Orders/
Invoicing and AR

Commission Bookings Shipments Payments
Report Report Report Report

QAD Proprietary FIN04020

When a salesperson gets the credit for an order, a commission is earned as a percentage of the line
item, exclusive of trailer charges.

Set up salespersons in Salesperson Maintenance (2.5.1). Enter their names and addresses, along
with their normal commission percentages.

Note These are simply the default commission rates for the salesperson. You can override this
commission rate during sales order entry.

The system maintains sales bookings and shipments by salesperson and enables you to print
reports listing commission amounts by salesperson. Commissions are calculated and listed on
these reports; however, they are not posted to Accounts Payable for payment; this must be done
manually. Commission payments can be processed in either the Accounts Payable or Payroll
modules.

Salesperson Shipment and Payment Reports

The Salesperson Shipments report (2.5.15) lists invoices that have been shipped and credited to
each salesperson. This makes it possible for you to calculate commissions based on shipments.
The Salesperson Payments report (2.5.16) lists invoices that the customer has paid and that have
been credited to each salesperson. Unapplied payments are also listed. This makes it possible for
you to pay commissions only after the customer has paid the invoice.
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Customer Data

Customer Mhaintenance X
M GoTo - Action
Customer Address
Custamer: 1001000
Mame:| CENTURY HALLMARK
Address: Attention: Accounts Payable
Address:| 300000020 Century Blvd
Address: P.O. Box 675
City:| Los Angeles 2 State: CA ] Post: 62000 Format:] 0 2
Country: United States of America usa O County: 001 e
Attention: | Mark Schnell [2]:| Max Michts
Telephone:| 213-920-0334 Ext: [21: Ext:
Fax/Telex:| 213-920-0399 [21: added:| 5/15/1987 v
Customer Data
Sart Name: CEMTURY HALLMARK Type: DIST
Salespsnl: 1P Multiple: Region: US
Ship Via: GROUND Currency: USD
AR Acct: 1200 Dual Pricing Cur:
Resale: 89-02-03 X820 Site: 10000
Remarks: BILLING OMLY - USE SHIF TO OM ALL ORDERS Lang: US
QAD Proprietary FINO4.

Customer Maintenance (2.1.1) is used to set up and maintain information about customers. You
can set up both the sold-to and bill-to addresses in Customer Maintenance, and ship-to addresses in
Customer Ship-to Maintenance (2.1.13). These values then default to new orders and invoices.

You can assign customer address codes manually or leave the Customer field blank as you enter
new customers, and the system assigns a number. You enter a beginning value for system-assigned
codes in Customer Control (2.1.24).

Note To correctly calculate taxes based on this information, you must enter the city, state
(province), and county using the exact spelling used in tax records.

Format. The Format field determines whether a customer’s postal (ZIP) code appears on
documents before or after the city/state. In some countries, the postal code appears before the
city (for example, 75000 Paris). 0 indicates that the code appears after; 1 that it appears before.
The format defaults from Addresses/Taxes Control (2.24).

Sort Name. Customers are normally sorted alphabetically on reports. This can be changed
using the Sort Name field in Customer Maintenance (2.1.1). For example, if Quality Pencil
Company has a customer called The Card Store, you can enter the sort name as Card
Store, The.

Site. The Site field in the Customer Data frame identifies the site from which orders for this
customer are normally shipped. The site “Train” is the default site in the training database.
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Audit Report

Whenever you change a customer record, QAD SE generates an audit trail of the old and new
values. You can print this audit trail using the Master Data Audit report (36.17.1).
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Customer Data

Customer Data — Continued

Customer Maintenance % Address Tax Data 1
M GoTo v Action * Taxahle::"
Customer Address Tax Zone: CA 2
Custormer: 1001000 Tax Class: 1 2
Hame: CENTURY HALLMARK Tax Usage: Pl

address: Attention: Accounts Payable Tax In: [

#ddress: 300000020 Century Blvd Tax ID - Federal:

Address: PO, Box 675 Tax ID - State:

City: Los Angeles Tax ID - Misc 1t

Country: United States of America Tax ID - Misc 2:

Attention: Mark Schnell Tax ID - Misc 3:
T

Telephone: 213-920-0394 In City:

Fax/Telex: 213-920-0399

Customer Data

Taxahle: Class: 1 2
Price Table: 2 SIC:
Discount Thl:| 10 2 Partial OK: ¥
Fixed Price: ¥ Invoice by Authorization:
QAD Proprietary FIN04035

The second section of the Customer Maintenance screen records default sales information, such as
the customer’s salesperson, the currency for sales orders, and the accounts receivable GL account.
You can also assign a default price list to each customer.

Customer Tax Data

Taxes are based on the transaction tax environment, tax usage, and tax class. The default tax
environment represents the set of tax types that applies to the ship-from and ship-to sites/addresses
and the customer or supplier tax class.
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Customer Maintenance *

Customer Credit Data

M GoTo - Action

Customer Address

Customer: 1001000
Marme: CENTURY HALLMARK
Address: Attention: Accounts Payable
Address: 300000020 Century Blvd
Address: PO, Box 675
City: Los Angeles
Country: United States of Armmerica

Attention: Mark Schnell

PO Required:

State: CA

Last Payment:

Post; 9000
usa County: 001

Format: 0

[2]: Max Michts

Telephone: 213-220-0394 Ext: [z]: Ext:

Fax/Telex: 213-920-0399 [2]: added: 5/15/1987
Customer Credit Data

Credit Limit: 975000 Disc Pot: 0.00 Bill To: 2

Terms: 2/10-30 pel Finance Charge: ¥ Last Credit Review: 4/1/2008 b

Credit Hold: Statement: ¥ Last Credit Update: | 4/1/2008 v
Credit Rating: | 1 pel Staterment Cycle:| 1 High Credit: 4,370,094

DB Mumber:| 019203 Dun Letter: ¥ High Date: 10/17/2006

10/25/2008 Last Sale: 1041772006

QAD Proprietary

FIN04040

Credit information can be set up for each customer and accessed during order entry, invoicing, and

collections.

Credit Limit, Credit Hold. The Credit Limit field lists the customer’s credit limit. If a
customer’s order plus the customer’s AR balance exceeds the credit limit, a warning appears
during order entry and shipment. You may respond by placing an order on hold. If the
customer is on hold, sales orders are automatically placed on hold as they are entered and
pick/pack lists cannot be printed. The credit hold does not prevent shipping or invoicing.

You can update credit limits for a range of customers based on percentages or the time elapsed
since credit limits were changed.

PO Required. Indicates that a PO must be specified before sales orders can be created for this
customer. If Yes, the sales order line item frame cannot be accessed until a purchase order is
specified for this customer.

Discount. If the customer normally receives an order discount in addition to price list
discounts, this percentage is entered in the Disc% field. The discount percentage must fall
between -99.99 and +99.99 percent. Access to this field may be password restricted.

Finance Charge Dun Letter Statement. Customers who are liable for finance charges should
have Finance Chg set to Yes. It is also possible to flag customers to receive dunning letters for
past due invoices. Customer statements can also be printed. Statement Cycle is used to identify
how often they are to be printed, such as monthly (MO) or quarterly (QT).
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System - Maintained. The last four fields in the Customer Credit Data section display the latest
data on the customer's high credit, high date, last sale date, and last payment date. The high
credit is the largest amount of credit you have ever extended to the customer or the maximum
open AR balance you allowed.

Bill-to. If you leave the Bill-To field blank, the system assumes the bill-to is the same as the
sold-to. On transactions, credit data and currency default from the bill-to.
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Customer Shipping Addresses

Customer Shipping Addresses

JCustomer Ship-to Maintenance X|

@ GoTo = Ackion =
Customer Address
Custamer: 1001000
Marne: CENTURY HALLMARK County: 001
Address: Attention: Accounts Payable State: CA usa
address: 300000020 Century Blvd Country: United States of Arnerica
City: Los Angeles Postal Code: 89000 Farmat: 0O

Customer Ship-To
Code: 10010001 Temparary:
Mame: Westwood Reliable
Address: Westwood Shopping Center
Address:| 77 Sunset Strip
Address: Block B-2

City:| Anaheim 2 State: | CA 2 Postal:| 59029 Format; O 0
Country: usa o County;| 001 Fel
Attention: | Rosetta Stone [=1:

Telephone: | 213-923-0293 Ext: [z]: Ext:
Fax/Telex: [2]: Language: Us O

Sort Mame: | Westwood Reliable

QAD Proprietary FIN04050

If orders are shipped to addresses different from the billing address, you set them up in Customer
Ship-to Maintenance (2.1.13).

Access the customer by entering the customer code; then enter a new code for the ship-to address.
You may want to enter a variation of the customer code to designate the ship-to, such as the
customer code followed by a -1, -2, and so on.

Customer Ship-to Maintenance is normally used to set up the regular shipping locations for the
customer. These should be set up as Temporary = No. One-time ship-to addresses are entered
directly into the sales order. You can delete these from Customer Ship-to Maintenance once the
invoice is paid and the payment is archived/deleted.

To set up additional information about a ship-to address, such as credit terms, currency, and tax
status, first create the ship-to address in Customer Ship-to Maintenance. Then recall the ship-to
address in Customer Maintenance (2.1.1) and modify the related information there.
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Address Codes

)
Company:
Address Code |+ Sales
Customer Data
~—
)
Customer:
Address Code |+ Purchasing
Customer Data
~—
Common
Address File  —
Supplier:
Address Code |+ l;c:oal.::;;s
Supplier Data Y
——— ——
)
Salesperson:
Address Code | Accounts
Salesperson Receivable
Data
Every address in the system is identified by an address code.
QAD Proprietary FIN04060

Every address in the system is identified by an address code. In the activities where you added a
salesperson or customer, the first step was to enter an address code (we used salesperson 99,
customer 100). This code calls up the addresses that appear on sales orders, invoices, and other
screens and reports.

Company address codes are used in purchasing and sales. Customer codes are used in sales and
accounts receivable. Supplier codes are used in purchasing and accounts payable. Salesperson
codes are used for commission reporting and sales analysis.

Company, customer, supplier, and salesperson address codes are stored in the same database file.
This means that customer 123 would have the same address as a supplier identified with address
code 123. This allows you to store the name and address only once if a customer is also a supplier.

Since the address codes are in the same file, it is a good idea to have a different numbering scheme
for company, customer, supplier, and salesperson codes so that you never accidentally overwrite
the wrong record during data entry. In the student demo database, you may notice that customer
codes have been set up to begin with 1, 2, or 3, and supplier codes with 5, 6, or 7.

Address codes can be assigned sequentially by the system. Enter the starting number in the
respective control file.

An address code list type is automatically assigned to addresses based on where they were entered.
Addresses can also be associated with a user-defined list type. This allows you to group addresses
for reporting purposes. You set up these address list types in Address List Type Maintenance (2.9).
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Trailer Codes

Trailer Code Maintenance
4 GoTo - Action
Trailer Code: 16
Description:  FREIGHT
Trailer Acct:| 1040 2 Jel D
Business Unit: D
Taxable:
Tax Class:| 1 Je]
Discount at Payment; ¥
QAD Proprietary FIN04070

In addition to the line item charges and tax amounts, orders usually have miscellaneous charges
such as freight and service associated with them. Since every company’s miscellaneous charges
are different, QAD SE enables you to customize these for your company in Trailer Code
Maintenance (2.19.13). These charges can then be added to transactions during order entry and
invoicing. Trailer codes must be set up prior to entering sales orders and invoices.

In the student database, you see trailer codes set up for freight (10), service (20), and special
charges (30). Each trailer code has a separate GL account.

In the Taxable field, indicate whether the charge is normally taxable. For US sales taxes, enter the
tax exemption code if the charge is tax-exempt.

The default trailer codes for sales transactions are specified in Sales Order Control (7.1.24).

Note Trailer items are not subject to commission. Trailer codes do not interface to sales analysis.
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Exercise 4: Salespersons, Commissions, and Customers

Salespersons and Commissions

In this activity, you will create a new salesperson whose default commission is 10%. Since this
salesperson gets only 2% on promotional products, you will also set up a commission detail
record.

Salesperson Maintenance

1
2

In Salesperson Maintenance (2.5.1), add yourself into the system as salesperson 99.
Use country code USA.
Set the commission to 10%.

In Sales Person Commission Detail (2.5.6), enter salesperson 99, and enter the product line
9999.

Press Next until you get to the commission frame.

Set up a 2% commission rate for promotional products for this product line.

Create a Customer

In this activity, you will create a new customer. You will use this customer in later activities for
invoicing and accounts receivable.

Customer Maintenance

1

In Customer Maintenance (2.1.1), add a new customer. This customer is an end user to whom
you sell pencil products directly.

Customer: 100

Name: California Sun Advertising
Address: 50 East Main Street
City: Ventura

State: CA

Post: 93001

Country: USA

County: Ventura

Customer Data

Salesperson 1: 99

Multiple: No

AR Account: 1200

Region: us

Site: Train
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Customer Credit Data:

Credit Limit: 50
Terms: 2/10-30
Credit Hold: No
Finance Charge: Yes
Statement: Yes
Statement Cycle 1

Dun Letter: Yes

Setting up Accounts Receivable Data 61
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
[5. Invoicing ] 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINO5010

The starting point for all accounts receivable activity is sales. When a customer places an order,
the sales department sends the customer an invoice that lists the items sold, their prices, and other
conditions of the sale. The invoice also tells the customer what payment amount is due and when.

This section describes how a sales order is entered, shipped, and invoiced. It does not cover all
facets of sales order management; this information is covered in detail in the User Guide:
Distribution A. We focus on the aspects of sales orders and invoicing that are directly relevant to
financial management. These include credit management, commissions, taxes, add-on trailer
charges, GL accounts, and invoicing.
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Sales Order Life Cycle

Sales Order Life Cycle

Sales Orders/Invoices

[ Mainéaié'1 Sales ]_{ Ship Sales Order ]
rder
Updated

by Post

y

AR & Other
Maintain Customer Review Pending Print Post QAD SE
Credit Status Invoice Register Invoice Invoice Records

y

[ Pending Invoice

Record

QAD Proprietary FIN05020

In QAD SE, a customer sale is usually maintained as a sales order and the transfer of goods is
recorded on a shipment transaction. The shipment automatically generates a pending invoice. In
some cases (for example, over-the-counter sales), you enter the pending invoice manually. Prior to
confirming the sale, either the sales department or AR can review the customer’s credit.

The next step is to review and, if necessary, correct the pending invoice. The invoice is then
printed and a copy can be sent to the customer.
Posting the invoice updates a number of records.

 Updates Accounts Receivable, creating a corresponding AR transaction of type I (invoice) for
the invoice amount and updating the customer’s open balance

- Updates General Ledger, debiting the Accounts Receivable and Sales Discount accounts and
crediting sales, tax, and trailer charge accounts

= When the line entities are different from the header entity, the system automatically generates
intercompany balancing entries to the Intercompany Accounts Receivable debit and credit
accounts.

- Updates sales analysis history, including salesperson commission and quota history.
+ Updates invoice history.

« Deletes fully shipped order lines and deletes the sales order if all the line items on the order
have been shipped.
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 Updates the installed base in the Service/Support Management module if Ship To Installed
Base is Yes in Service Management Control (11.24)

 Generates a report showing invoices posted, corresponding sales

If goods are returned after the invoice is posted, you process the return. You can also send a credit
memo to the customer.
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Sales Order Control

4 GoTo - Action =

S0 Interest Accrued Acct

Forecast Consumnption

20 Interest Applied Account:

SO Returns Update ISB:

Taxable Trailer Code 1:
Taxable Trailer Code 2:
Taxable Trailer Code 3t

Calculate Freight by Site

Comm on Margin not Sales:
Hold Orders Over Credit Limit:
1 4500

1260
Price Table Required:

Disc Table Required:

Wary Pricing Date by SO Line:
Minimum Shipment Amount:
S0 Edit 1SB Defaults:

Consume Forward:
Consume Back:

Check Custorner Itern Mbr First:

Auto Batch Confirmation:

Je Je
0 0
{applies to Discrete Sales Orders)
(Applies to Scheduled Orders)
Confirmation Batch ID:
] Confirmation Printer:
Pending Inv Update ISE:

Auto Batch Shipment:
2 Shipment Batch ID:
1 Shipment Batch Printer:
Use S0 Freight List Trailer Code:
Montaxable Trailer Code 1:) 10
Montaxable Trailer Code 2:) 20
Montaxable Trailer Code 3:) 30

QAD Proprietary

FINO5030

So far we have discussed the basic information that should be set up before you invoice customers
and process accounts receivable transactions. However, before you get started, you must configure

Sales Order Control (7.1.24).

Sales Order Control defines how shipping and invoicing functions work. Before you start sales or

AR processing, set the values for:

Keep Invoice History. If Yes, invoice history is maintained after the invoice is posted so that
you can review and even reprint invoices if needed. Invoice history is not deleted until you run

the delete/archive.

Next Invoice. Load the starting invoice number. Invoice numbers should use a different
number range than sales orders and DR/CR memo numbers.

Integrate with AR/SA. Integrate with AR and Integrate with SA must be Yes for Invoice Post
to update accounts receivable and sales analysis records.

Hold Orders Over Credit Limit. If you set this to Yes, the system places orders on hold

whenever the customer's AR balance exceeds the credit limit. If you set it to No, a warning
displays, but you can still enter the order. We discuss this option in more detail later in this

lesson.

Price Lists. This field determines how strictly price lists are used to control order entry. If No,
items can be entered whether or not a price list exists. If Yes, only items from an existing price
list can be entered, and only if the price list item, unit of measure, and currency match the
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order item, unit of measure, and currency exactly. In searching for a valid price, blank is NOT
considered a match. If price lists are set up with a blank item or unit of measure, a price is not
found. If you are pricing with analysis codes, this flag should be set to No. Prices can be
overridden unless the field is password-protected.

SO Interest Applied/Accrued Accounts

On sales orders that specify a credit terms interest percentage, the system creates matching GL
entries for credit terms interest applied and accrued.

Taxable and Non-Taxable Trailer Codes

Trailer codes can be accessed during order entry by manually typing in the code, or you can have
them default automatically. The regularly used codes should be listed here. Taxable trailer codes
(1-3) are the defaults for sales orders when the sales order header Taxable field has been set to
Yes.
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Sales Orders

Sales Orders

a Order Header
- Sold-To/Bill-To/Ship-To
— Order Dates
— Ship-From Site
- Currency/Language
— Taxable Status/Tax Code/Tax Date
— Credit Terms

»

Salesperson/Freight Screen
— Salespersons/Commissions
- Freight Information

Line Item Screen
— Item Prices & Quantities

»

Trailer Screen
— Freight, Service, Other Trailer Charges
— Credit Information
- Shipping Information

»

QAD Proprietary FIN05040

In QAD SE, Sales Order Maintenance (7.1.1) is divided into three main sections:
 Order header
 Line items
 Trailer

Header

Information that applies to the entire order is contained in the header. Most of this information
comes from the customer record, but you can change it for individual orders.

Line Iltems

Information that applies to individual items on the order is contained in the line item screen. Some
of this information comes from the item record (Item Data Menu) and some of it comes from the
order header, but you can change most of it for individual lines.
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Trailer

The trailer lists the total item, freight, and other charges, as well as taxes. Some of the shipping and
AR data also appears here. You can record additional trailer charges when you enter the order or
later when the item is shipped. Trailer charge codes are set up in Trailer Code Maintenance
(2.19.13); the default taxable and nontaxable codes for sales transactions are specified in Sales
Order Control.
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Customer Data

JSales Order Maintenance 1='~|
4 GoTo - Action =
Headar| Lines
B B Details I > I» | » > B
Order: 5971000 Sold-To: 1001000 | Bill To: 1001000 Ship-To: 1001000
Sold-To Ship-To
CENTURY HALLMAREK CENTURY HALLMAREK
Attention: Accounts Payable Attention: Accounts Payable
1300000020 Century Blvd 300000020 Century Bled
Los Angeles CA 9000 Los Angeles [ §9000
United States of America United States of America
Order Date:| 8/4/2008 v Line Pricing: ¥ Confirmed: ¥
Required Date;| %/4/2008 ~ Manual: Fe] I Currency: UsD O IILanguage: us .':JI
Fromise Date: Site: 10000 e Taxable: 1 5] M
Due Date: 9/4/2005 v Channel: pel Fixed Price: ¥
Perform Date: Business: o I Credit Terms:| 2/10-30 ,‘:JI
Pricing Date: kid/2008 hd Credit Terms Interest % 0.00
Purchase Order: 2 Reprice:
Remarks: BILLING OMLY - USE SHIP TO QN ALL ORDERS Entered By: mfg
QAD Proprietary FINO5050

The biggest single source of information for the sales order is the customer record in Customer
Maintenance (2.1.1).

Bill-To/Ship-To Addresses. A customer can have up to three different address types. The sold-
to has no AR effects, but the bill-to appears on the invoice, is transferred to AR on the DR/CR
memo and determines the credit terms. The ship-to determines the tax rates that apply to the
order.

Best Pricing. Best pricing, or sales order pricing, enables you to create price lists that

accommodate a wide range of pricing situations. Instead of matching price lists strictly
through items or product lines, the system can determine best prices using flexible categories
of items and customers called analysis codes.

List/Discount Table Pricing. This is an alternative to the best pricing model. It is used for
pricing different kinds of orders than best pricing, including scheduled orders, purchase
orders, returns to suppliers, and receipts in RMA Maintenance (11.7.1.1).

Salesperson/Commission. Salesperson commission rates default from the standard rate for the
salesperson set up in Salesperson Maintenance (2.5.1). You can change commission
percentages on each line of the order.

Currency/Language. The currency and language follow the customer throughout the
sales/AR/payment cycle. Multinational AR processing is covered in detail later.

Credit Terms. Used to calculate the AR payment due dates and discount dates.
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Tax Data

Tax Data

‘A GoTo - Action =

Header | Lines
[ 3 P Details b [ [ [ 2 [ [ 2

Order: 5971000 Sold-Te: 1001000 Sales Order Maintenance

 GoTo ~ Action =
Sold-To

Lines | Trailer
CENMTURY HALLMAREK [ -3 I LineDetails L L

Attention: Accounts Payable
300000020 Century Blvd
Los Angeles ca 89000

Order: 5971000 Sold-To: 1001000 Ln Farrnat S/M:

United States of America Sales Order Line

Ln  Itern Number Qty Ordered UM List Price Discount  Met Price
Order Date:[&/4/2008 ] Line Prici, ; 0z-0001 1000 EA 120.00 0.0 120.00
Required Date: Mant
Promise Date:]  ¥| 5
Dus Date:[%/4/2008__v] CRAM G oce: CONFIGURED DISPLAY RACK Sales Acct:| 3000 2] 10000 Bl
Perform Date:| %] Busing e zo0 2 Site: 10000 Disc Acct: | 3900 2] 10000 Al1o00 O A
Pricing Date; uso Cost: 0.00 Confirmed: Credit Terms Int: 0.00
Purchass Order: Low/Serial: Ps] Required| ¥ Ship Type:| 0
Remarks:| BILLING GNLY - USE SHIP TO ON A Qty Allocated: 0.000000000 Promised:| ¥ UM Conversion: 100000000
Qty Picked: 0.0 Due Date:| 9/4/2008  v| Consume Fest: ¥/
Gty Shipped: 0.0 Perform Dates]  ~| Detail Alloc:
Gty to Invoice: 0.0 Pricing Dats: 8/4/2008 Taxable: Jel
Salesperson 1: 1P Multiple: Freight List: TOL-NTAX O
Comrmission 1: 10.00 Category: 2 Fixed Price: ¥/ Comments:
QAD Proprietary FINO5060

Global Tax Management (GTM) is the tax system in conjunction with QAD SE. GTM supports
multinational enterprises in calculating taxes on business transactions. The types of taxes, the
formulas used to calculate them, and when taxes are assessed often vary considerably between
countries. GTM can process taxes for multiple countries within the same database.

In the United States, GTM is a prerequisite for using the interface to the Vertex Quantum for Sales
and Use Tax system.

Every country in the world has a unique system for assessing taxes. However, most systems share
common elements:

 Business transactions can be subject to many kinds of taxes—sales taxes, domestic import
duties, inventory transfer taxes, royalty fees, and so on. In GTM, a tax that is peculiar to a
region and individually calculated and reported is a tax type.

- Regions that assess tax include countries (or groups of countries), states, provinces, counties,
districts, and cities. In GTM, a region that assesses tax is a tax zone.

- Within a tax zone, a tax type can affect all people and items, or only some of them. In GTM,
customers, suppliers, and items can be grouped by tax class. Similarly, a tax can be assessed at
a different rate based on a customer’s operation or how items are used. GTM can group people
and items by tax usage.
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Tax zones are made up of geographical components—countries, states, provinces, and counties.
These geographic codes are also used when you set up addresses for customers, suppliers, and
company sites. GTM validates all the geographical codes. When an address record is set up, GTM
selects the tax zone for the address. To calculate taxes on transactions, the system selects the tax
environment for the transaction’s ship-from and ship-to tax zones.

Note GTM is described in detail in User Guide: Master Data.

Tax Environments

Taxes on transactions vary based on the ship-from and ship-to tax zones. The tax environment in
QAD SE defines which taxes apply to specific ship-from/ship-to tax zone combinations.

Tax zones are a prerequisite for tax environments.

Tax Rates

GTM uses tax rate records on transactions to calculate the tax amount for each tax type. The tax
rate record also determines how taxes are reported in General Ledger.
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Tax Data - Continued

JSales Order Maintenance X|

4 GoTo - Action

Header  Lines ‘ Traier |

|D Trailer B Taxlnfo B Trailer Infomation

Order: 5001546 Sold-To: 1001000 Bill To: 1001000 Ship-To: 1001000
Mon-Taxable: 0.00 Currency: USD Line Total: 1,200.00
Taxable: 10000 0.00] Discount: 0,00
Tax Date: Service EL P o.00|
Containers: 0.00 Freight Mon-Taxable 20 0 0,00 |
Line Charges: 0,00 Special 30 ;) ................ DDD
Total Tax: 20.00
View/Edit Tax Detail: Total: 1,290.00
CR Initials: Print Sales Order: AR Acct: 1200
Credit Card: Print Pack List: Prepaid: 0.00
Action Status: Print Inv Hist: FOB Point: San Diega
Rewvision: 0 EDI Inw Hist: Ship Wia: GROUND
EDI PO Ack: Fartial OK: Bill Of Lad:
QAD Proprietary FINO5070

The Trailer frame in Sales Order Maintenance contains tax, shipping, and order status information
for all line items.

During order entry, the default tax date is the order due date. During shipment and receipt, the
default tax date is the transaction effective date.
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GL Sites and Entities

Order: 10004

Sold-To

Sold-To: 1004000

B =

Sales Order Maintenance %

ales Order Maintenance .

J: o Sales Order/Invoice

HmL Header Site — AR Entity
e DO - - - - * | Line Item Site(s) Sales Entity

M GoTo v Action ¥
worldwide Supply Lines | Trailer
[ 4 [ LineDetails > [ 4 [ 4
8000 Central Avenue Header
Kansas City i 480z Order: 10004 Sold-To: 1004000 Ln Format S/M:
United States of America
Sales Order Line
Details
order Date:| DOVENE v Line Pricing: Ln  Item Number Qty ordered UM List Price Discount  Met Price
Required Date:| 10/16/2008 v Mapual; 3 02-0005 100.0 EA 200 0.0 2.00
Promise Dates] v sits ;| 10000
Line Details
Due Date:| 10/22/2008_ Channel:| &
Perform Date- Business: Desc: MECHANICAL PENCII Sales Acct: 3000 /‘) 10000 1000 re P,
y Loc: | 1004000 3 Disc Acct: | 3900 | 10000 A0 O
Pricing Date: | 10/22/2002 + P
= uso Cost: 0.00 Confirmed: ¥V Credit Terms Int; 0.00
Furchase Order:| POD0D25E74 D )
Lot/Serial: P Required:| 10/16/2008 v Ship Type:| 2
Remarks:
Gty Allocated: 0000000000 promised:| | UM Conversion:| 1,00000000
Qby Picked: 0.0 Due Date:| 10/22/2008 Consume Fost: [V
Qty Shipped: 0.0 Perform Dates| v Detail alloc:
Gty ta Invaice: 0.0 Pricing Date: 10/22/2002 Taxable: 0
Salesperson 1@ WLINGC Multiple: Freight List:| ADL-NTAX ,:3
Commissian 1: 33.00 Category: Fe) Fixed Price: [V Comments:
QAD Proprietary FINO5080

QAD SE assigns each sales shipping site (for example, warehouse or distribution center) to an
entity for financial and tax reporting.

During Invoice Post, GL transactions for AR, sales taxes, and trailer charges are posted to the site
(entity) identified in the order header.

However, you can ship individual line items from multiple sites associated with entities other than
the one for the site in the order header. Therefore, sales and sales discounts are posted to the entity
for the line item site.

Whenever line items are shipped from different sites assigned to different entities, QAD SE
creates GL transactions during Invoice Post for the intercompany account specified in Accounts
Receivable Control.

If your company requires all AR reporting to be performed by the same entity, ensure that orders
and invoices reference only sites linked to the same entity.
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GL Accounts, Sub-Accounts, and Cost Centers

GL Accounts, Sub-Accounts, and Cost Centers

Account Determined By Menu Functions
Accounts Receivable | Bill-to Customer Customer Maintenance
Sales, Sales Discount | Item product line Product Line Maintenance and Cost
of Goods Sold
Or
Line item site/ Sales Account Maintenance

customer site/order panel

Taxes Customer ship-to address | Global Tax Management

Trailer Charges Default charges in Sales Trailer Code Maintenance
(Freight, Service, etc) | Order Control

QAD Proprietary FINO5

In addition to being identified by entity and site, sales and AR transactions are always posted to
specific GL accounts. Depending on how your company sets up its chart of accounts, the system
can also post transactions to sub-accounts and cost centers. In QAD SE, whenever you see an
account field, you can usually designate a sub-account and cost center as well, although the latter
two fields are not always labeled on the screen. The chart summarizes the sources of GL accounts
for sales transactions.

The AR account defaults from the customer bill-to address in the customer file. At Invoice Post,
the AR account for the order/invoice is debited and the sales account for each item is credited.
« Sales and Sales Discount Accounts

The GL accounts for sales and sales discounts default from the sales accounts if defined;
otherwise, from the item product line. For non-inventory (memo) sales, the sales and discount
accounts default from the sales account in Domain/Account Control.

» Taxes

At Invoice Post, taxes are credited to the GL accounts specified in the Tax Rate Maintenance
(2.13.13.1).
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Trailer Charges

Codes for trailer charges are set up in Trailer Code Maintenance (2.19.13). The default trailer
codes for sales transactions are specified in Sales Order Control. At Invoice Post, the GL accounts
for the trailer charges are credited.

Channel and Project

Channel and Project are two optional fields your company can use to further differentiate GL sales
reporting.

Channel. Identifies the distribution channel (for example, wholesale or retail) through which
the order originated. Channel is used to separate sales amounts by product line and site. In
Sales Account Maintenance (1.2.17), you can specify GL accounts for sales, sales discounts,
and cost of goods sold (used by Sales Order Shipments). To prevent entry of unauthorized
channel codes on orders, you can set up standard codes in Generalized Codes Maintenance for
the PROGRESS field so_channel.

Project. You can use Project to identify sales generated by specific company activities. The
project in the order header displays as the default for line items but can be changed for
individual lines. If a sales order is associated with a project, any GL transactions created for
the order also reference the project code. Project codes are set up in Project Code Maintenance
(25.3.11).
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Credit Management

Credit Management

Sales Order Mhaintenance %
W GaTo v Acion -
Header | Lines
[ B Details b [ 2 [ 2 [ [ 2 [ 2
Grder: 10010000 Sold-To: 1001000 Bill To: 1001000 Ship-To: 1001000
sold-To Ship-To
CENTURY HALLMARK CENTURY HALLMARK
Aftention: Accounts Payable Attention: Accounts Fayable
300000020 Century Blvd 300000020 Century Blvd
Los Angeles ca  so000 Los Angeles ca 89000 Bl To: 1001000 Ship-To: 1001000
United States of America United States of America
ency: USD Line Total: 12000
Order Date:| 8/4/2008 v Line Pricing: 7/25/2007 0.00 Discount: 0.00
Required Date:| 8/4/2008 Manual: Fel Turrency: 050 Language: US .2 irvice 10 O 0.00
Promise Date: ™| Site:| 10000 p) Taxable: 10 +Taxable 20 O 0.00
Due Date:| 7/26/2007 v Channel: ) Fixed Price: ¥ ecial a0 .00
Perform Date:| | Business: sl Credit Terms:| 2/10-30 0 Total Tax: 0.00
Pricing Date:| 7/25/2007  w Credit Terms Interest %: 0.0 Total: 120.00
Furchase Order: o Reprice:
Rernarks: BILLING OMLY - USE SHIP TO OM ALL ORDERS Entered By fof

AR Acct: 1200

Credit Card: Print Pack List: Prepaid: 0.00
Action Status: Print Inv Hist: FOB Point:
Rewisian: 0 EDI Inv Hist: Ship Wia: GROUND
EDI PO Ack: Partial OK: Bill Of Lad:

QAD Proprietary FIN05110

In addition to ensuring that sales records are entered correctly, it is important to prevent orders
from being taken or shipments being made to customers with bad credit.

One useful precaution is to set up the system so that orders are automatically created with a status
of unconfirmed and then confirm them in a separate process. Using this method, orders are never
shipped before they are reviewed. The Confirmed Orders field in Sales Order Control determines
the default status of orders. Sales Order Confirmation is then used to confirm the orders prior to

shipping.

Credit Limit and Credit Hold

In addition, during order entry, the system checks the bill-to customer’s Credit Limit and Credit
Hold settings. If the customer is on hold or if the customer’s open AR balance plus the new order

total is beyond the customer’s credit limit, you see the following message.

Warning: Customer Balance plus this order balance amount
Credit Limit: credit limit amount

Although the warning is displayed, you can proceed with entering the order and the system does
not place the order on hold. You can place a hold manually by entering any non-blank value (for
example, HD) in the Action Status field

The action the system takes next depends on a setting in Sales Order Control. You have the option
of placing the order on hold manually, or the system can place it on hold for you.
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Credit M t (Conti d)
Sales Order Maintenance %
M GoTo - Action ~ H H H
: Hold Orders Over Credit Limit = Yes
Trailer
‘[’ Trailer > B
Header
Order: 10010000 Sold-To: 1001000 Bill Ta: 1001000 Ship-To: 1001000
Trailer
Mon-Taxable: 120.00 Currency: USD Line Total: 120,00
Taxable: 0.00 0.00 Discount: 0.00
Tax Date: Service w0 0.00
Containers: 0.00 Freight Mon-Taxable e 0,00
Line Charges: 0.00 Special 30 O 0.00
Total Tax: 0.00
View/Edit Tax Detail: Total: 120,00
Trailer Information
CR Initials: Print Sales Order: AR Acct: 1200
Credit Card: Print Pack List: Prepaid: 0.00
Print Inv Hist: FOB Point:
Revision: 0 EDI Inv Hist: Ship Via: GROUND
EDI PO Ack: Partial OK: Bill Of Lad:
QAD Proprietary FINO5120

When the sale is on hold, the order entry clerk cannot change the action status of the order or
invoice. You must use one of the credit management functions to change the status.

When you prepare sales orders for shipment, the system does not select orders on hold when you
print packing lists. However, the system still lets you process individual shipments. To control
this, create a procedure that specifies that a packing list is required as authorization for shipment.
The system does not recheck against the customer's credit limit during the shipment transaction,
but it does display a warning if the customer is on credit hold.

You can also use the Customer Credit Limit Adjustment (2.1.7) to increase or decrease customer
credit limits based on a percentage or on the time elapsed since the last credit limit adjustment.
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Credit Management (Continued)

Menu Search

m ”Ll

o Order Maintenance
[ Sales Order Browse

B Sales Order Print
Sales Order Confimation
Sales Order Manual Allocations
Sales Order Auto Allocations
[} Awaiable Kit Quantity to Ship
Sales Order Repricing
Sales Order Cost Fevaluation
iy Sales Order Credit Maintenance
B Sales Order Credit Inquiny

B Sales Order Credit Repart
Sales Order Auto Credit Hold
Salez Order Auto Credit Approval
ATP Enforcement Mernu

EMT Masz Supplier Chg

'?:s Sales Order Control
Cornmizsion [
e =

¥

QAD Proprietary FINO5130

The credit management functions enable you to place sales on hold or remove them from hold
selectively. You can select sales orders based on:

« Customer action status.

« Invoices past due by a specified number of days.

« Total open invoice amount.

« Total open invoice and order amount.
Sales Order Automatic Credit Hold (7.1.16) checks the open AR, all open sales orders, and AR
open days by invoice. This should be run every night, followed by credit approval, to remove

holds for sales orders whose credit is now good. Once removed from hold, sales orders are
processed through the rest of the shipping/invoicing cycle.

MQAD



Invoicing 81

Sales Order Shipments

Sales Order Shipments

Sales Order Shipments %
4 GoTo = Ackion =
Order: 1001000 Ship Allocated: Sold-To: 1001000 Site:
Effective: 8/4/2008 Ship Picked: CENTURY HALLMARK
Mon-Taxable: 0.00 Currency: USD Line Total: 0.00
Taxable: 0.00 0.00% Discount: 0.00
Tax Date: 8/5/2005 Service 10 0.00
Caontainers: 0.00 Freight Mon-Taxable 20 0.00
Line Charges: 0.00 Special 30 0.00

Total Tax: 0.00

View/Edit Tax Detail: Total: 0.00

Ship via: GROUND Invoice Number:
Ship Date:
Bill Of Ladin:

Ready to Invoice:

Invoiced:

Remarks: BILLING ONLY - USE SHIP TO OM ALL ORDERS

QAD Proprietary

FINO5140

After the order is picked, a shipment transaction is recorded in Sales Order Shipments (7.9.15).
This records the shipment, adjusts inventory, and flags the order as ready for invoicing. At this
time, you can also enter add-on charges such as freight.

Shipping an order creates a pending invoice that shows all shipping information, but does not
show the billed information. The invoice must be posted to Accounts Receivable before billing
information appears on the customer’s account.

In the next section, the course describes how sales order shipments are sometimes used to process
returns and credits. For now, be aware that sales orders must be shipped prior to invoicing.
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Shipping and Invoicing Cycle

Shipping/Invoicing Cycle
Enter SO #1000
Item Qty = 200
| ship SO #1000 Invoice
| Item Qty =150
PRINT & POST
> Invoice #101
Invoice Qty = 150
Ship SO #1000
Item Qty = 50 Invoice
PRINT & POST
» Invoice #102
Invoice Qty = 50
QAD Proprietary 05150

In QAD SE, the recommended shipping and invoicing procedure is:
 Record the shipment for the sales order.
- Review and correct the order.
« Print and post the invoice.

If a sales order has a backorder quantity, you probably invoice the first shipped quantity separately
from the shipped backorder quantity. You record and invoice the first shipment, then record and
invoice the second shipment. In the slide, an invoice (#101) for a partial shipment is printed and
posted. The sales order remains open with a backorder quantity. When the backorder quantity is
shipped, a second invoice (#102) is printed and posted. You now have two invoices for the same
order.

Correcting a Shipment Quantity

If you must correct a shipment quantity, the procedure varies depending on where you are in the
shipping and invoicing cycle. If you have not printed the invoice, simply change the quantity in
Sales Order Shipments. The corrected quantity then shows up on the invoice.

If you have already printed the invoice but not posted it, you can still correct the quantity in
Pending Invoice Maintenance. A warning message displays, alerting you to take action on the
printed invoice. You can either destroy and reprint it, or reprint it but let the customer know that
the reprinted invoice is a replacement of the original, not a duplicate.
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You must always reprint the invoice so the correct invoice quantities (and prices) are posted to
Accounts Receivable. Before reprinting the invoice in Invoice Print, you must reset the Ready to
Invoice flag to Yes and the Invoiced flag to No in Pending Invoice Maintenance (7.13.1).

If you have printed and posted the invoice, you would process the correction as a credit. Credits
are described in Chapter 6, “,” on page 97 because credits also involve functions in the Accounts
Receivable module.

Posting

Since QAD SE allows multiple invoices for a single order, invoices should be posted regularly, at
least daily. You should not make additional shipments for a sales order whose invoice has been
printed but not posted. In the slide, if you had printed invoice #101 for quantity 150, but not posted
it before printing the invoice for the other 50, you would end up with duplicate invoices. The first
invoice would show a quantity of 150, and the second a quantity of 200.

All shipping/invoicing functions require an effective date. Usually, you set this to the ship date. To
keep your audit trails consistent and to ensure that everything posts to the correct GL period, use
the same effective date throughout the cycle. This is especially important at month-end.
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Pending Invoices

Pending Invoice Review

Shipment or ’ - .
Pending Invoice J 4 " 7'y »

Review Pending Invoice Register Review Pending Invoice Register
 Include Ready to Print Invoice = Yes ¢ Include Ready to Print Invoice = No
 Include Ready to Post = No ¢ Include Ready to Post = Yes

QAD Proprietary FINO5160

An order that has been shipped automatically creates a pending invoice that you can review and
correct prior to posting. Usually, you would review the Pending Invoice Register (7.13.2) and
make any necessary corrections to the invoices prior to printing them.

Note Prior to posting, you can make most corrections in Pending Invoice Maintenance (7.13.1).
However, we recommend that you make changes to invoiced quantities in Sales Order Shipments
rather than Pending Invoice Maintenance, because these changes affect inventory balances.

You can also use Pending Invoice Maintenance (7.13.1) to record over-the-counter sales and
special charges or credits. This records the order, ships it, and flags it for invoicing, all in one step.

The Pending Invoice Register can be used to review invoices before and after they are printed. To
select invoices before they are printed, Include Ready to Print Invoices must be Yes and Include
Ready to Post No. To select invoices after they are printed but before they are posted, the settings
are reversed.
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Invoicing
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Invoice Print

Pending Invoice Maintsnance

Inuoice Print X

@ GoTo v Action ~

Sales Order; 1001000

Ship Date: 9/16/2008
Sold-To: 1001000
Bill To: 1001000

Language ID: us

Print Lot/Serial Numbers Shipped:

W GoTo v Acion ~

Trailer

[» > b Trailer Information

Header

order: 1001000 Sold-To: 1001000

Trailer
Non-Taxable: 12,000.00
Taxable: 0.00

Tax Date: 8/4/2008
Containers: 0.00

Line Charges: 0,00

Wiew/Edit Tax Detail:

Trailer Information

CR Initials: gad O

Credit Card:
Action Status: |ve)
Revision: 0

FOB Point:| San Diego

Bill To: 1001000

Currency: USD
0.00%
Service
Freight Non-Taxable

Spedial

Ship-To: 1001000

Line Total: 12,000.00
Discount: 0.00

10 0.00
20 0.00
30 0.00

Total Tax: 0,00
Taotal: 12,000.00

Invoice Number: 9-56210
Ready to Invaice: V.

Invoiced:

Print Sales Order; V.
Print Pack List: V'

PrEpaTIT
AR Account: | 1200

o

0.00
o o]

QAD Proprietary

To
To
To
To
To
Invoice Date: 8/4/2008 Include Debit Invoices: | M
Print Only Lines to Invoice: Include Credit Invoices:
Print Call Inwoice Detail:
Ires and Optians:
solidate Invoices:
ampany Address: 9000
Form Code: 1
Discount Detail: Mone
count summary: Mone
output: | page
Batch D!
P I—
Invoice #00-10004
€
——
——
_
_
——
FINO5170

Invoices are printed in Invoice Print (7.13.3). Once printed, the system flags the pending invoice as
invoiced and assigns the Next Invoice number from Sales Order Control. To prevent duplicates, it
also resets the Ready to Invoice field to No.

By setting Consolidate Invoices to Yes, you can include multiple sales orders on the same invoice.
You can also restrict sales order consolidation to specific customer ranges. Sales orders can be
consolidated if all of the following are identical:

 Sold-to addresses
- Bill-to addresses
» Currencies

« Financial terms

« Trailer codes

» Tax environments
- Sales entities

- Salespersons

If the system finds sales orders that can be combined, it prints those lines on the invoice with a
short summary of shipment information. After invoices are printed, the system updates each sales
order with the same invoice number.
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Reprinting Unposted Invoices

To reprint a printed invoice before it is been posted, reset Ready to Invoice to Yes and Invoiced to
No in Pending Invoice Maintenance; then reprint the invoice using Invoice Print.

Reprinting Posted Invoices

To reprint an invoice after it has been posted, use Closed Invoice Reprint to reprint the invoice.
However, to do this, your database must still have the invoice history. Keep Invoice History in
Sales Order Control must be set to Yes.

Printing Debit and Credit Invoices Separately

While printing debit and credit invoices, you can choose to include only debit invoices, only credit
invoices, or both. This allows you to use different forms for each invoice type.

MQAD



Invoicing 87

Invoice Post to Accounts Receivable

Invoice Post to Accounts Receivable

Invoice Post

4 GoTo - Ackion =

Invoice: 9-26510 To: 9-*26510

Sold-To: 1001000 To: Invoice #00-10004

Bill To: 1001000 To: ——
I —

—

——

—

—

—

GL Effective Date: 5/4/2008
GL Consolidated ar Detail:

Print Lot/Serial Mumbers Shipped: Qutput: 2
Batch ID: pe]

DR/CR femo Maintenance X
W GoTo ~ Action =
Batch: 1012 Cantrol: 14,673.000 Total: 14,673.000
Reference: 9-26510 2 Bill To:
Currency: Type: Date: Effective: Tax Date:
QAD Proprietary FINO5180

Invoice Post transfers invoice information to Accounts Receivable. If Sales Order Control is set up
to do so, Invoice Post also updates invoice history and sales analysis records.

Sales orders are automatically deleted when the invoices are posted to AR. Use the Invoice History
Browse to review all invoiced sales orders.

For each invoice, the post creates a debit/credit (DR/CR) memo with the same number as the
invoice. This DR/CR memo contains all the invoice information needed for AR processing, such
as the sales amount, credit terms, transaction currency, and payment due date. The DR/CR memo
Reference field is set to the invoice number and the DR/CR memo Type field is set to Invoice.

Note To post invoices to Accounts Receivable, Integrate with AR in Sales Order Control must be
set to Yes.
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Sales Order Returns and Credits

Sales Order Returns and Credits

Customer

Return Get $
Goods Credit

Memo = No Negative
Quantity Invoices

\ 4 v

Decrease

Decrease
Sales Totals

Increase

Inventory Balances Account Balances

QAD Proprietary FINO5190

There are two kinds of inventory returns and sales credits: inventory and non-inventory.

Returns and Credits (Inventory)

When a customer returns items (or if the customer was invoiced for the incorrect item quantities),
you need to update inventory and sales history and generate a credit invoice. In QAD SE, changes
that affect inventory are always handled in the Sales Orders/Invoices module, the Inventory
module, or the Field Service module, not in Accounts Receivable. The recommended procedure is
to:

1 Negative SO

Enter a sales order with a negative order quantity. For example, if the customer returned 25
items, enter a line item quantity of -25. Make sure you enter all of the same information as on
the original order, including the site, salesperson, commission, price, discount, and taxable
status. If the customer wants you to ship replacement items, enter a second line item with a
positive quantity.

2 Negative Shipment

Process a negative shipment. Once returned items have been inspected and approved, you
process a shipment for the negative quantity. This returns the items into the inventory location
and creates a negative pending invoice that gets posted to AR.
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3 Print/Post Invoice

Print and post the invoice. This creates a credit memo that can be sent to the customer and
decreases the customer’s open AR balance. It also updates sales analysis and commission
history to reflect the return, and creates the correct GL entries.
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Return/Credit (Inventory)

Return/Credit (Inventory)

JSales Order Maintenance X|
M GoTo ~ Action
| Trailer |
| = Trailer b b=
Header
Order: 10010000 Sold-To: 1001000 Bill Ta: 1001000 Ship-To: 1001000
Trailer
Mon-Taxable: -1,080.00 Currency: USD Line Total: - 1,080.00
Taxahle: 0.00 0.00 Discount: 0.00
Tax Date: Service i 2 0.00
Cantainers: 0.00 Freight Non-Taxable 20 O 0.00
Line Charges: 0.00 Special 30 0 0.00
FECREDITH* Total Tax: 0.00
View/Edit Tax Detail: Total: - 1,080.00
Trailer Information
CR Initials: Frint Sales Order: AR Acct: 1200
Credit Card: Print Pack List: Prepaid: 0.00
Action Status: Frint Inv Hist: FOB Point:
Revision: 0 EDI Inv Hist: Ship Yia: GROUND
EDI PO Ack: Partial OK: Bill Of Lad:
QAD Proprietary FINO5200

Note There is a shortcut for processing returns. You could enter a pending invoice directly, using
Pending Invoice Maintenance with a negative quantity to invoice. This records the sale (return),
update inventory, and create a credit invoice. Since this updates inventory, be sure to enter the
correct site and location.

On field service returns, the return is initially recorded in the Field Service module using RMA
Maintenance rather than in Sales Orders/Invoices. If you set the Ship RMA option to Yes, the
system automatically creates a negative pending invoice for the returned quantity. You must use
the Field Service module to change an RMA pending invoice. However, you can view it in the
Pending Invoice Register.
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Returns and Credits (Memo)

JSalas Order Maintenance '=1| Item 02_0005
W GoTo ~ Action * Ir_“/OICe_ Qty =10
Trailer LISt Prlce = 3.00
> Line > > > Net Price = 2.50
Order: 1234 Sold-To: 01000000 Ln Format 5/M: Multi -
Sales Order Line
Ln Itern Number Qty Ordered UM List Price Discount Met Price
=) > 0z-000% -10.0 E4A  3.00 0.0 3.00
3 0e-000s 10.0 E4 2.50 0.0 2.50 <=
4 0.0 0.00 0.0 0.00
Type M
(memo)
Negative Line for Positive Line for
Original Qty/Price New Qty/Price
QAD Proprietary FIN05210

Credit invoices are issued for reasons other than inventory returns. These corrections are recorded
as type Memo items in Pending Invoice Maintenance to ensure that they do not affect inventory.

1 Pricing

Since pricing corrections should be reflected in sales and commission history, you need to
enter two line items: one with the original invoice quantity entered as a negative quantity and
the original price, and the second line with a positive quantity and the correct price. The
resulting invoice is for the amount of the difference, whether it is a debit or credit.

2 Sales Taxes

If sales taxes are charged (or not charged) in error, the same procedure is used to correct this
problem: Enter all the original information with negative quantities, then again with positive
guantities and the correct taxable flag. Be very careful to enter all of the information exactly
the same and set the type to Memo. When the invoice is posted, it updates your sales tax
journal correctly.

3 Trailer Charges

Sometimes the change does not affect the line items—for example, if you charged a trailer
amount such as freight incorrectly. You can simply enter an invoice with no line items and a
negative trailer amount.
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Any other credits, for which you do not need to print a credit invoice and do not effect inventory,
can be entered directly into the Accounts Receivable module using DR/CR Memo Maintenance
(27.12).
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Exercise 5: Sales Order Management, Shipping/Invoicing

Sales Order Management

In this activity, you will enter a sales order so that you see where and how GL account codes,
salesperson commissions, trailer charges, and taxes are entered.

Since this order exceeds the customer’s credit limit, you will see that the order is automatically
placed on hold. You will remove the hold using the credit management functions.

Sales Order Maintenance

1 In Sales Order Maintenance (7.1.1), Click Next at the Order field, the computer will generate
the next order number for customer 100.

2 Write down the order number. In the lower frame, notice how the credit terms default from the
customer record.

Calculate Freight: No

Display Weights: No

3 Enter the following information for items 02-0010 (eraser refill packs) and 02-0020 (lead refill
packs).

Line: 1
Item Number: 02-0010
Site: Train
Quantity Ordered 100
List Price: 1.00
Line: 2
Item Number: 02-0020
Site: Train
Quantity Ordered 100
List Price: .75

4 Enter a non-taxable freight charge on the trailer.
Freight: 10
Amount: 15.00

You should see a line item total of $175.00 and freight of $15.00.

Notice the system automatically places the order on hold (HD). This is because the Sales
Order Control is set to Hold Orders over Credit Limit.

Open amount excludes tax.

Sales Order Credit Inquiry

5 Use the Sales Order Credit Inquiry (7.1.14) to review the status of all open orders for customer
100.
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Sales Order Credit Maintenance

6

As the credit manager, you have reviewed the customer’s credit history and determined that it
is OK to process this order. Before you can create a packing list and shipment, however, you
must change the order’s action status to blank. Do this in Sales Order Credit Maintenance
(7.1.13). You could have also used Sales Order Auto Credit Approval (7.1.17).

Shipping/Invoicing

Start by shipping the order entered in the last activity. Then, you will modify, print, and post the
pending invoice for the order.

Sales Order Shipments

1

In Sales Order Shipments (7.9.15), process a shipment for the order you entered in the last
activity. (If necessary, do a lookup browse to find the order for customer 100.) Ship the entire
order from site Train and location 200. (Disregard any warning messages that the lot/serial
does not exist at the site/location.)

Note Process the shipment by recreating it in the lower part of the screen.

2

On the trailer screen, change the freight charge to $13.75, the actual UPS charge for shipping
these products. After you press Next, notice that Invoice Number is blank, Ready to Invoice is
set to Yes, and Invoiced is set to No, because the shipment has not yet been invoiced.

Press Next again to complete the transaction.

Invoice Print

In Invoice Print (7.13.3), print the invoice.

If the invoice looks OK, respond OK to the message Update Invoice.

This action updates the Invoice Number, Ready to Invoice, and Invoiced fields in the order
trailer. However, if your paper jams or you see an error, reset this to Cancel.

Destroy the invoice(s) you just printed, make the correction, and reprint.

Pending Invoice Maintenance

After printing the invoice, you discovered that salesperson 99’s commission on line 1 should have
been 7%.

v

Go to Pending Invoice Maintenance (7.13.1) to make the correction. You will see a message:
WARNING: INVOICE PRINTED BUT NOT POSTED. This warns you that you may have
already sent the invoice to the customer. In this case, the customer invoice would not show
commission changes, so reprinting the invoice is optional.

Note If you must reprint an invoice, you can do so using Invoice Print (7.13.3). Before
reprinting, you must reset Ready to Invoice to Yes and Invoiced to No in Pending Invoice
Maintenance (7.13.1).
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Pending Invoice Register
8 In Pending Invoice Register (7.13.2), review the register for your sales order by sending the
output to your terminal. Notice that the report is empty. Why?
The Include Ready to Post option allows you to include only invoices that have been printed
but not posted. Since Include Ready to Post defaults to No, your invoice does not show up.
9 Now, reset Include Ready to Post to Yes, and rerun the report.
You will need to reprint the invoice before you can post it.

Invoice Post

10 Post the invoice to AR using Invoice Post (7.13.4).

11 Leave the invoice fields blank.
Usually, it is a good idea to set the GL effective date to the day on which the invoices were
printed. This ensures that invoices are posted to the correct financial period.

12 Review the post report. Notice the GL account distribution.

Pending Invoice Maintenance

13 In Pending Invoice Maintenance (7.13.1), enter your sales order number manually and stop.
14 Look at the bottom left of your screen. Notice Adding new record. You can reuse an order
number once the original is closed and posted.

In most cases, when adding an order, you would let the system assign the next order number.

(If you see Modifying existing record, stop and call your instructor.) The purpose of this is to
illustrate that you cannot modify a closed order, but you can reuse the order number for a new
order.

Browses and Reports

15 Review the Invoice History Browses (7.13.7), the Invoice History report (7.13.8), and the
Closed Invoice Reprint report (7.13.12).
You can use Closed Invoice Reprint to reprint lost invoices.

Sales by Salesperson Browses

16 Review the Sales Analysis browses and reports.
- Sales By Salesperson Browse (7.17.5)
- Sales By Customer Browse (7.17.13)
- Sales By Item Browse (7.17.17)

These were updated when you posted the invoice. The margin on the sale was calculated as the
net price (after discount) less the cost.
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Salesperson Commission Report

17 Print the Salesperson Commission report (2.5.13) for salesperson 99.

You can select commission based on sales or margin. This report lists the total sales amount
with a calculated commission percentage for the order total. This report is not split out by line

item total.
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
[6. Debit/Credit Memos ] 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINO6010

The Accounts Receivable module is used to process customer payments (checks, wire transfers,
drafts) against invoices, update account balances for deposits, returns, and debits/credits; and to
identify overdue balances and taking action to encourage or enforce payment.

Most companies have a lot of cash tied up in receivables, so it is important to ensure that
customers pay invoices promptly. Timeliness in recording payments is important, because the
sales department uses customer account balances to determine whether to extend credit on future
sales.

Receivables appear on cash flow reports as sources of cash. They also appear as a current asset on
the company balance sheet.
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Customer Account Processing

Customer Account Processing

Print
Dunning

Coned
Invoices 1!
P Calculate .
DRI/VICaRlnII:/Iam Finance Print
€mos Charges Statements

Process
Returns !

Review/Update
Customer Credit

1 Menu functions vary.
QAD Proprietary FIN06020

The slide shows the activities involved in maintaining customer accounts. Most of these activities
occur in Accounts Receivable, but corrections and returns also use the sales order and invoicing
functions. We cover all of these in detail in this lesson.
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Changing Posted Invoices

Changing Posted Invoices

JDR.-‘CR Memo Maintenance * ‘

M GoTo = Action =

Batch: 1000 Contral: Total:

Reference: 1000056 Bill To: 1001000 CENTURY HALLMARK
Currency: USD Type: M Dats: 8/4/2008 Effective:; B/4/2008 Tax Date: 8/4/2003

Memo Contral: Arnt:

Sales Amt: Davbook: system
Cr Terms: 2/10-30 Slspsn 1: JIP Comml: 10.00%
Disc Date: 8/14/2008 Slspsn 2: Camm2: 0.00% Sold-To: 1001000
Due Date: 9/3/2008 Slspsn 3t Camm3: 0.00% Ship-To: 1001000
Expt Date: Slspsn < Commd: 0.00% Batch: 1000
Remark: Dun Level: 0
Printed: Ship-From: 10000

Updatable Fields

Read-Only Fields

QAD Proprietary FIN0GO30

In DR/CR Memo Maintenance (27.1), you can modify selected fields on an invoice after it has
been posted to Accounts Receivable. This step is sometimes necessary if you do not have to
produce a printed document for the customer (for example, if you are changing the terms,
discount, or due dates). QAD SE does not recalculate dates until you clear existing dates by
pressing Shift +? in the field.

If you change the salesperson, commission, and sales amount, the changes are reflected in the
salesperson commission reports, but not in the Sales Analysis reports. The same applies for
changes to the bill-to address code.

One setting you may want to change is the Contested field. When a customer disagrees with an
invoice, you can mark it as contested so that it is not included in Finance Charge Calculation
(27.12). The Deduct Contested option appears on several reports, including the agings. The
DR/CR Memo report (27.4) also contains a Show Contested Only option.

You cannot change GL distribution lines on memos for posted invoices.
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Accounts Receivable Control\

Accounts Receivable Control

Accounts Recefvable Control %

M GoTo - Action -

Mext Batch: 1283
Mext Memao: 1000056
Mext Journal: 5z
AR Surmmarization Level:) 1
Drafts Receivable Account:| 1300 Je] Jel Jel
Exchange Tolerance: 0.00

External Memo References Allowed: v

QAD Proprietary FIN06040

Accounts Receivable Control (27.24) provides default information for AR invoicing and payment
processing functions. The control program should be initialized before you begin to use AR
functions. In most instances, you can override the control program values during transaction entry.

Next Batch. Each group of invoices, memos, finance charges, and payments created at the
same time is automatically assigned a batch number. You can use the batch number to select
groups of transactions to appear on reports. You do not have to know the batch number to
modify a transaction—you can simply leave the batch number blank.

Next Memo. All AR documents have a reference number. This number is used when
modifying a transaction.

Next Journal. General ledger journal entries are created automatically by AR activity. The GL
reference number begins with AR and is followed by the system date and the next journal
number.

AR Summarization. Determines the level of detailed information for AR transactions. Level 1
created detailed transactions by entity, account, sub-account, cost center, and project, with one
distribution line for each AR transaction. Level 2 creates AR transactions summarized by
batch, account, sub-account, cost center, and project. Level 3 creates detailed individual AR
transactions with separate GL references for each document.

Drafts Receivable Account. Enter the default account you want to use with the Draft Approval
function. Once a draft is approved, the draft amount is debited to the drafts receivable account
and AR is credited.
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Exchange Tolerance. Used only if you are processing AR in multiple currencies. Used as a
control when you accept payments in your base currency for foreign currency invoices or
memos. The system does not allow an exchange rate that differs from the rate set in 26.1 by
more than the percentage set here.

External Memo References Allowed. Determines the numbering system and level of user
flexibility in entering DR/CR memo numbers. Yes allows you to manually enter DR/CR
memo numbers in DR/CR Memo Maintenance. No improves security by preventing manual
entries; QAD SE generates continuous DR/CR memo numbers by incrementing the Next
Memo number.
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Accounts Receivable Implementation

AR Implementation

Enter Verify

e System/Account Control File
e Tax Environments & Rates

: Entering Delet
o Credlt TermS Opening U € eted
e Customers and Ship Tos Balances and Tra?lzgitﬁms
e Company Address Verify Aging

e Currencies and Exchange Rates
e Banks
e Control Files

QAD Proprietary FIN06050

We have seen how Sales and Accounts Receivable functions interrelate and how to apply cash
against AR and record miscellaneous charges through DR/CR maintenance. The other use of
DR/CR memos, as we mentioned earlier, is to record your opening customer balances into the
system. We review the process you should go through when first beginning to use AR functions.

As shown in the above slide, the starting point for AR is to set up and verify the basic information
in the system. This includes checking Domain/Account Control (36.1) to ensure that the correct
account defaults are set up; verifying tax codes and rates, checking credit terms, entering your
company shipping addresses and supplier addresses, setting up banks, and initializing control
program values. We have discussed each of these steps already.

Once this is done, the implementation process should include the following steps:
1 Print an AR aging report from your existing system.

2 In DR/CR Maintenance, record open invoices and credits in detail or just enter open balances
by period. Enter the invoice number from your existing system as the memo number. Make
sure you enter correct invoice dates and terms.

3 Print and verify customer balances using QAD SE's AR aging reports. Make any corrections.

Delete the unposted GL-AR transactions using Delete Unposted Transactions.
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DR/CR Memos

DR/CR Memo Maintenance

JDFUCR Mema Maintenance 29|

® GoTo ™ Actions 7| | Copy ™ [Q;J Print %] Preview

Batch: 1001 Contral: 191.250 Tatak 191.250

Reference: | 2 Bill T
Currency: Type: Date: Effective: Tax Date:
Mema Control: At
Sales Art: Diapboak:
Cr Tems: Slspzn 1: Comm1: Entity:
Dizc Date: Slspsn 2 Cormm2: Sold-Ta:
Due Date: Slspzn 3 Comm3: Ship-Tao:
Expt Date: Slspen 4 Cornmd: Batch:
Fiemark: Diun Lewvel: Contested:
Printed: Account: Ship-From:

QAD Proprietary FINOG

DR/CR memos are transactions that QAD SE uses to update customer balances. QAD SE
automatically creates memos whenever you post invoices from the Sales Orders/Invoices module,
create a draft, calculate finance charges, or apply unapplied payments. All of these are stored in the
same file, and all of the DR/CR memo amounts combine to determine the customer’s balance.

You do not use debit/credit memos most of the time. The main reasons you would use DR/CR
Memo Maintenance (27.1) are to:
 Change information on a posted invoice.

« Record certain miscellaneous adjustments to customer balances such as bad debts, advertising
allowances, rebates, or total quantity discounts earned when a document does not need to be
sent to the customer.

« Enter your customer opening balances during system implementation.
 Print DR/CR memos using DR/CR Memo Print (27.15).

Note Remember, DR/CR memos should not be used to record corrections or adjustments that
affect inventory, sales history, or commissions. Do not change salesperson commissions, sales
amounts, or ship-to addresses, since these changes are reflected in salesperson commission reports
but not in sales analysis or shipment transaction reports.

Batch ID. ldentifies a group of transactions entered at the same time. Can be used to select
groups of transactions to appear on reports. The batch ID displays when you enter the
transaction reference number. When modifying a transaction, you do not have to enter its
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batch ID, but you must know the memao reference number. The batch ID defaults from the
Next Batch number in Accounts Receivable Control. You can use the AR Batch Report to
review transactions by batch.

Control Totals. The total debit amount of all entries, regardless of currency. (If two amounts
are entered, one for 100 USD and another for 24 EUR, the control total is 124.) There are two
control totals: one for the batch, and another for individual memos. Both are optional, but they
do ensure that a warning displays when actual totals do not equal the control totals. You can
use the AR Balance Report to review unbalanced (as well as balanced or unused) batches.
Note that control totals have no financial impact—they are used only to verify data entry.

Reference. Identifies a specific DR/CR memo. On memos for posted invoices, Reference is
the invoice number. If left blank, it defaults from the Next Memo number in Accounts
Receivable Control. You can manually specify a reference number if External Memo
References Allowed is Yes in Accounts Receivable Control. You may want to designate
ranges of reference numbers to identify specific types of transactions. QAD SE displays an
error if duplicate numbers are entered.

Bill-To/Sold-To/Ship-To. When the customer bill-to address is set to Yes (that is, customer is
taxable), the customer ship-to address is used for calculating taxes. The sold-to and ship-to
default from the sales order invoice, if one exists.

Currency. Defaults to the customer’s payment currency. On foreign currency, for new memos,
it defaults to the rate for transaction effective date and on memos for invoices, it is the rate for
the invoice post date.

Memo Date. Date associated with the transaction. On an invoice, this is the date the invoice
was posted. On a memo or draft, this is the date these transactions were created. This date is
used in conjunction with the credit terms code to calculate payment discount and due dates if
these fields are left blank. The AR Aging by Invoice Date also uses this date to calculate aged
amounts.

Effective Date. Memos create GL transactions that affect AR, taxes, sales, cash, and other
accounts. The effective date determines when these GL transactions are included in the
balances for these accounts. Usually, you should leave this set to the system date; however, in
some situations, you may want to change it. (For example, if your accounting period ended on
Friday but you did not finish entering that period's transactions, you can enter them on
Monday, back-dating the effective date to Friday.) You can select most reports for a range of
effective dates. QAD SE verifies that the date you enter is in an open GL calendar period if the
Verify GL Accounts field is set to Yes in Domain/Account Control (36.1).

Tax Date. Determines which tax rate to apply. If left blank, it defaults to the effective date.
When processing a credit, change the tax date to the date of the original sale.

Note If you are processing a credit for a sale that was originally taxable (that is, you are reversing
tax liability as well as sales liability), you must enter the return through the Sales Order module
first. Only the Sales Order module posts to the US Sales Tax files.

Sales Amount. Amount used to calculate salesperson commissions (normally, the transaction
total less any noncommissioned charges such as freight or taxes). As noted earlier, memos
update commission reports but not sales analysis history; for this reason, you normally enter
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sales invoices and credits in the Sales Orders/Invoices module. This amount is also used when
the customer terms are discountable. This is the amount that the customer can take a discount
on.

Credit Terms. Used in conjunction with the memo date to calculate payment discount and due
dates (if these fields are left blank). If no credit terms are entered, you must manually enter the
discount/due dates; otherwise, they default to today’s date.

Discount Date. When you process payments, QAD SE calculates and displays any payment
discount amount for which the customer qualifies.

Due Date. The due date prints on customer statements and other AR documents. The AR
Aging by Due Date uses this date to calculate aged amounts. Other reports offer selections
based on due date. When payments or drafts are recorded, the due date is compared to the
payment date when calculating average days paid late. This is useful for determining a
customer's credit worthiness.

Expect Date. Date you expect to receive payment from the customer (or the date you expect
the customer to honor a draft). This date is used on the Cash Flow Projection report (31.8) in
the Cash Management module to project incoming cash based on firm commitments or known
customer payment patterns.

Remark. General remarks pertaining to the transaction. On posted invoices, this field displays
the customer PO number. The text here automatically appears as the GL journal entry
description for every account on this screen. Remarks also print on most reports. You can also
use any customer PO numbers recorded in this field to select information on some reports and
inquiries.

Salesperson/Commission. Remember, on posted invoices, these should not be changed
because sales analysis reporting will not show the changes.

Account. The GL accounts receivable account/sub-account and cost center affected by memos
for this customer. Defaults from the customer bill-to address; if no bill-to address is specified,
the account for the sold-to address is used Customer Maintenance. GL allocation codes can
also be entered in the Account field.

Entity. The entity for which accounts receivable is updated. Defaults to the entity for the site
specified in the sales order header.

Contested. Indicates whether the customer disputes the memo amount. You can selectively
exclude contested memos from some aging reports. Finance charges are not calculated on
contested memos. You do not have to change the Contested field to process a customer
payment.

Account/Description. You can use the Account field to reference GL accounts, account/sub-
account combinations, or allocation codes. The description appears on the GL journal entry for
the distribution line.

Entity. On individual distribution lines, you can designate different entities than the AR entity
that receives the payment. On memos with multiple entities, QAD SE creates balancing
transactions for the intercompany account specified in Accounts Receivable Control.

Sub-Account, Cost Center/Project. All are optional that can be used in your company.
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T (Taxable Status). On posted invoices, the taxable status defaults from the invoice; on other
memos, from the customer file. QAD SE automatically calculates most tax amounts and
creates entries for the GL accounts specified in the Global Tax Maintenance menu.

Amount. Credit amounts are entered with a minus (-) sign.

When you change distribution lines, be aware that for some changes (account, cost center, entity),
you first have to delete the line and then reenter the line with the correct information. Manually
adjust tax amounts if you change GL distribution, because QAD SE does not recalculate them.
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Aging Reports

IAR #ging by Due Date Report || I
M GoTo v Action = I
AR Aging by Invoice Date Repo.. * |
. I 1
Bill To: | 1001 29 " Go T+ Action - | =
Custarner Type: IJ AR hging as of Effective Date *
Cue Drate: # GoTo ~ Action ~
i H e
Reference: Bill To: 1001000
Salesperson: Customer Type: ) _ i}
Account: cust T N
: ustorner Type: o
Sub-Account: Reference f 5 5
. ] Reference: P To: P
Cost Center: Salesperson: = =
Account: o] Salesperson: — Ta: 2
Entity: * -
Sub-Account: el Account: ) Ta ]
List Type: £ - -
Cost Center: fe] Sub-account: - Ta: pel
Aging < = =
Entity: D Cost Center: P To: Fe
Summary, ! : i = =
List Type: Entity: -~ Ta: 2
Cur,
i 8/4/20 List Type:
Reparting Cur Aging Date: | 874/
Surmmary/Detail:| Detail Age by Date (Due,Eff,Inv};| Due Show Customer PO:
Currency: Effective Date:| 8/4/2008 ~ Show Payment Detail:
Column Days: . F .
Reporting Currency: Surnrmary/Detail:| Detail - Show Invoice Comments:
Currency: ,:-‘ Show Master Comments:
Column Days: 30 Reparting Currency: o Type: AR
Language:
Column Days: 30 [2]: B0 [3]: a0 Output:
Batch I0:
QAD Proprietary FINO6060

Use aging reports to review outstanding customer account balances. Normally, you would
generate aging reports at month-end prior to calculating finance charges or entering activity for the
next month.

QAD SE provides three AR aging reports. Most companies elect to print just one of these. Each
report works differently, so it is important to understand what each report does and which ones you
would use under particular circumstances.

For example, if your company’s credit terms are always Net 30 from invoice date, the aging
reports are identical. However, if credit terms are Net 30 from EOM (end of month), the agings are
different.

The AR Aging by Due Date report (27.16) is the best report for companies that use a variety of
credit terms, EOM credit terms, or credit terms with multiple due dates.

The AR Aging as of Effective Date report (27.18) is used to reconcile AR with GL records. It is
the only aging that can be calculated as of a date prior to the system date. It takes a long time to
run, because it must review all transactions in the database.

You can print all aging reports for one or a range of customer accounts based on customer bill-to
address, DR/CR reference number, and other criteria. Customer Type and List Type are two codes
your company can use to group customers for reporting purposes. Customer types are specified in

MQAD



DR/CR Memos 109

Customer Maintenance (2.1.1), and address list types are assigned to customers in Address List
Type Maintenance. However, you can assign only user-defined list types. The system types are
assigned as new records are created.
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Aging Reports (Continued)

4 GoTo ~ Action ~

gill To: || 2 To: 2
Customer Type: To:
Reference: Fel To: 5
salesperson: 2 To:

Account: 2 To:

Sub-Account: el

Cost Canter: D JAR Aging by Due Date Report
Entity: o - GoTo - Action ~
jstIvpe;
Age by Date (Due,Eff,Inv): Due Bill To:|| ps) To: P<l
Effective Dte: | 8/4/2008 9| Customer Type: Ta:
Currency: ) Reference: . P Tao: . e
- Salesperson: P To: >~
Reporting Currency: Pl Acoount: D To ye)
Sub-Account: o To: 2
Calumn Days: 30 [z]: Cost Center: pel To: 2
Entity: e] To: <]
List Type:
Aging Date: Show Customer PO:
Summary/Detail;| Detail - Show Payment Detail:
Surrency: pe) Show Invoice Comments:
Reporting Currency: el Deduct Contested: Language:
show Master Comments: Type: AR
Colurn Days: i [=1: a0 [31: &0 [43: 20
Dutputi
Batch 1D
QAD Proprietary FINO6070

The remaining selection criteria specify the information to be included for each customer account
on the aging report.

Aging Date. Enables you to measure all activity in relation to a specific date (for example,
month-end).

Age by Date vs Effective Date. Age by Date determines whether amounts are aged based on
payment due date, GL effective date, or invoice date. Effective Date determines which
amounts are aged; amounts are included if their effective date is the same or earlier than the
report effective date.

Summary/Detail. Choose Summary to see only the aging period totals and total outstanding
balances for each customer. Choose Detail to see all the open DR/CR memos.

Currency. Base shows all open balances in the system base currency, even if the original
balance is in a foreign currency. However, if you specify a currency code, only amounts in that
currency are included.

Deduct Contested. Contested amounts (usually when a customer disputes an invoice) always
appear on agings but are flagged as contested. However, the Deduct Contested option enables
you to exclude these amounts from customer totals.

Show Customer PO. Indicates whether to print the remarks from DR/CR memos. (On memos
for posted invoices, the Remarks field contains the original customer PO number.)

Show Payment Detail. Specifies whether unapplied payments are included on the report.
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Show Invoice/Master Comments. Enables you to include master comments attached to the
customer and transaction comments attached to the invoice.

Comment Type/Language. Enables you to select master comments by type and language
code. You can set up customer master comments in Master Comment Maintenance.

Column Days. The default aging periods are 0, 30, 60, and 90+ days; however, you can change
these. (You can even project cash inflow by specifying negative column periods, such as —30
for receivables due in the next 30 days. However, the Cash Management module contains a
more flexible cash flow projection report.)
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Customer Maintenance

Customer Maintenance

Customer Maintenance

# GoTo - Ackion —

Customer Address

Custamer: 1001000
Mame: CEMTURY HALLMARE
Address: Attention: Accounts Payable
Address: 300000020 Century Bled
Address: PO, Box 675
City: Los Angeles

Country: United States of America
Attention: Mark Schnell

Telephone: 213-920-03%4

Fax/Telex: 213-920-0399

Customer Credit Data

Credit Limit: 975000
Terms:| 2/10-30 2
Credit Hold:
Credit Rating: | 1 0

DB Mumber: 019203
PO Required:

State: CA Post; 89000 Format: 0

Ext:

Disc Pt

usa County: 001
[2]: Max Nichts

Finance Charge:
Staterment:
Statement Cycle:
Dun Letter:

[2]: Ext:
[=]: added: 5/15/1987
0.00 Bill To: Jel

v Last Credit Review:

v Last Credit Update:

1 High Credit: 4,370,094

v High Date: 10/17/2006

Last Payment:

10/25/2006 Last Sale: 10/17/2006

QAD Proprietary

FINO6080

The next activities—finance charge calculations, statements, and dunning letters—are optional.

Prior to doing any of these, however, you should ensure that customers are set up correctly in
Customer Maintenance (2.1.1). Customers must be flagged appropriately before you can calculate
finance charges or print statements and dunning letters for them.

Finance Charge. Set Finance Chg to Yes. A Statement Cycle code is optional, but you can use
it to select customers for finance charges based on their statement frequency.

Statement. Set Statement to Yes, and specify a Statement Cycle. For statements, Statement

Cycle is mandatory.

Dunning Letters. Set Dun Letter to Yes. A Statement Cycle code is optional, but you can use
it to select customers for dunning letters based on their statement frequency.
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Finance Charge Calculations

Finance Charge Calculations

J Finance Charge Calculation v“~|

# GoTo - Action =

Bill To: 00010015 To: 1001000
Strnt Cyele: To:

Currency: USD
&s of Date: 8/4/2008
Effective Date: 8/4/2003
Grace Days: 0
Interest Rate % per Annurm: 10.00%

Minimum Finance Charge: 5.00

Include Previous Finance Chgs:

Sumnrmary only: Cutput: | page pel

Finance Charge Calculation:

Days Overdue = Lesser of...
(This Run Date — Last Run Date) or
(This Run Date — Due Date of Customer Balance)

Amt Open x X Interest Rate

QAD Proprietary FINO6090

You can calculate finance charges for a range of customers and statement cycles and for a specific
currency. The system posts finance charges to the Sales Finance account specified in
Domain/Account Control (36.1). QAD SE first determines the number of days the customer
balance is overdue, then calculates the actual finance charge amount.

As of Date. Date from which open items is aged. Enables you to calculate finance charges as
of the end of the month.

Effective Date. When the finance charges become effective in the general ledger—usually the
system date (however, at month-end, you may want to backdate the charges if you do not
calculate them until the next month).

Grace Days. Some companies give customers extra days before assessing finance charges. For
example, if an invoice is due in 30 days, they may give a grace period of five days and not
assess finance charges until the invoice is overdue by five days.

Interest Rate Percentage Per Annum. Annual interest rate.

Minimum Finance Charge. A minimum charge often applies. A company might charge a
minimum of $10, even if the calculated charge is only $2.50.

Include Previous Finance Charges. Finance charges can be calculated on open invoices and
memos only, or can include unpaid charges that are overdue.

Summary Only. Yes to list customer totals, No to also list transaction totals.
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Finance Charges Password Protect

You cannot reverse the calculation once run. You can, however, enter an adjusting DR/CR memo.
This function should be password-protected.
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Statements
J Customer Account Statement... X

M GoTo - Ackion =

Bill To:| 1001000 Jel

From Date: | #/1/2008 v

OQutstanding Balance Onlyv’
Statement Cycle:
Company Address:| 3000 2

| g Message: | *** Thank You For Your Businegss*#+

Calurnn Days: 1 [2]: 30

Quality Pencil Company STATEMENT
9000 World Way

Suite 101

Los Angeles, CA 89000

U.S.A. Print Date: 12/06/96

Bill To: 1004000

Westwood Reliable
Westwood Shopping Center
77 Sunset Strip

Block B-2
Westwood, CA 90200
U.S.A
Date Reference Type Due Date Amount Amount Open  Cur
11/01/96 9100005  Memo 12/01/96 5,000.00 0.00 USD
11/15/96 100000 Invoice 12/15/96 20,725.00 20,725.00 USD
11/30/96 158002 Payment -5,000.00 0.00 USD
Total Amount Open: 20,725.00
Payments Unapplied: 0.00
Total Contested: 0.00 USD Total: 20,725.00

Current: Past Due 1  Past Due 30 Past Due 60

0.00 0.00 0.00 0.00

v

*** Thank You For Your Business *** ]

QAD Proprietary

FIN06100

Usually statements are printed on a regular basis, such as monthly or quarterly, based on the
customer statement cycle. Customer Account Statement Print (27.14) list all open invoices,
memos, finance charges, and payments. Specifying a From Date enables you to print only activity
that has happened since this date, along with a complete history of open invoices regardless of

dates.

Outstanding Balance Only. Specifying Yes in the Outstanding Balance Only field limits the

report to any outstanding balance,

without the rest of the history. The default is No.

Company Address. The Company Address field enables you to select which company address

appears on statements.

Column days, detail selections, and messages are user-defined. You can use them to tailor

statements to customer requirements.
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Dunning Letters

Dunning Letters

JMaster Comment dhaintenance |

Quality Pencil Co. Page 1
B it 9000 World Way 11/09/96
festcntemments Los Angeles, CA 90045
Master Reference: Over 30
Type: Worldwide Business Supply
8000 Central Avenue
TUTR Tirst fovice TRt Anaheim, CA 92101
This i=s a rewinder thatfyour account is now more than 30 days Past Due
Please submit payment £Rr all overdus items as listed below. Attentlon Mr AXeI Tummers

If wou have any gquestiofs, please contact Jane Foster at 805.684.6614.
I ***EIRST NOTICE***

JCustnmar Dunning Letter Pring %

P noxTomsmtim ctione This is a reminder that your account balance is
more than 30 days overdue. Please submit
Bill To:[ 1001000 O payment for all overdue items as listed below.
Dun Level:| 0O
Age Date:| 8/4/2008 v | statd [ If you have any questions, contact Jane Foster
Minfnum Amaount Past Due; 0.00 UsD L at 805/684-6614.
Company Address: 9000 pel
SortBy:| © | (C-Customer,R-Region,S-Salespersan) Da S
— Show Salespersan: ¥ Increment Dur Ref Due Late Order P.O. Amount
Show Aged Totals: ¥ Totals in Base Cy 70231 8/25 35 2007 4615_2 10’000
Days Mastar Gomments 80089 8/30 30 4210 4731-5 200
Late Level Dunning Letter Reference
1 [t} Late
30 1 E=P | oyer 30 Total 10’200
QAD | 50 2 Qver 60 - T FTVUOTL0

Dunning letters are different from statements in that they can be printed with a standard form letter
requesting payment. Using Customer Dunning Letters Print (27.11), a different letter may be
printed based on the number of days late the amount is. For example, you may print a different
letter for someone who is only 30 days late than for someone who is over 6 months late with their
payments. Dunning Letter Reference, Type, and Language code are used to access the appropriate
dunning letter text.

The text of the form letter is recorded in Master Comment Maintenance. You can set up an
unlimited number of letters in multiple languages simply by using different master comment
reference codes. This enables you to store letters that vary in intensity based on the number of days
the account is overdue. You can also store letters in multiple languages.

When the letters print, they print the customer name and address, along with the letter text. At the
bottom of the letter, all of the aged overdue balances for the customer are printed. This includes
open invoices, memos, and finance charges.

You can print dunning letters for a range of customers in a batch. You need not print letters for
customers owing only a small amount. (Set the Minimum Amount Past Due.) First, the system
ages the amounts due for a customer and finds the oldest amount; it then chooses the letter text
corresponding to that past due period.

Another option when printing dunning letters is to have the system put the customer, and even all
orders for the customer, on hold based on the number of days late. This resets the hold flags for the
customer and sales order.
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If a customer has a contested invoice, QAD SE still prints a dunning letter.
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Customer Credit Review and Update

JCustUmer Credit Review/Upda... X|
# GoTo v Action
Bill To Zur Age Balance Balance
00010001 University of California
Customer Credit Review/lUpda... %
M GoTo - Action =
Attention: QAD Transaction Comments
Page: 1
Balance: 118,750.00 Master Referance: Language!
Terms: net 30 Type: Page: 1
Cr Limit; 100,000,000 Customer will send check by Monday 08/04/08 - snf
High Cr: 141,628
High Dt: 11/12/2007
Added: 4/16/2002 A
Reference:| IV20317
Expect Date:
Comments;
Dun Level:
QAD Proprietary FIN06120

When you are trying to collect overdue amounts, quite often you want to record comments. For
example, if a customer disputes an amount, you may want to record the details of the dispute. Or,
when a customer is late in paying, you may want to record the reason. This information would then
be available the next time you call to collect.

Credit Information

Customer Credit Review/Update (27.10) has two main sections. The first gives you a summary of
the customer’s current credit status including aged balance, credit rating, and payment
information. This provides you with vital credit information at a glance.

Comments

The second section lets you attach comments to a specific invoice or memo. You can easily update
them as collections activities progress. When the memo is closed and deleted/archived, the system
automatically deletes these comments.

Credit Limit Update

You can also use the Customer Credit Limit Adjustment (2.1.7) to automatically increase or
decrease credit limits for a range of customers, and base the update on a fixed, compound, or
simple percentage rate.
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Exercise 6: AR, AR Support, and Reports

Review Invoices in AR

Begin by reviewing the invoice information that was passed to Accounts Receivable by Invoice
Post.

DR/CR Memo Inquiry

1 Inyour DR/CR Memo Inquiry (27.2), enter your invoice number into the Reference field.

If you forgot your invoice number, enter your customer bill-to code (100). This lists all of the
invoices for this customer.

2 Examine the amount and distribution information. You should be able to identify the amounts
that were posted as sales (account 3000, cost center 0100), and freight revenue (account 4100).

DR/CR Memo Maintenance

3 Try to change the invoice in DR/CR Memo Maintenance (27.1).

4 Enter the batch number
(or press Next to set it to blank) and the reference (invoice) number.
What fields can you change?
What fields are you unable to change?

Note Do not save any changes.

Enter DR/CR Memo

During implementation, debit/credit memos are used to initialize customer opening balances. In
this activity, you use a DR/CR memo to enter the opening balance for customer 1004000. This
customer has already been set up in the training database.

DR/CR Memo Maintenance

1 In one batch, enter the following balance information for customer 1004000.
You can use the Reference field to cross-reference the invoice numbers from your old system.

Batch: Next
(Batch) Control: 12,550.00

Let the system calculate the discount and due dates for each memo.
The first memo is for an invoice from three months ago. Be sure to get the dates right.

Reference: 102
Bill-To: 1004000
Currency: usD
Type: M
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Date: 3 months ago
Effective Date: 3 months ago
Tax Date: 3 months ago
Memo Control: 2,050.00
Sales Amount: 2,050.00
Credit Terms: 30
Salesperson[1]: 99
Commission[1:] 2%

Account: 1200
Contested: Yes
Dayhook: D/C Memo

2 Ignore Tax Error for now. Remove the Tax usage code from the pop-up tax window.

Distribution Lines:

Account cC Tax Description Amount
3000 0100 N Sales 2,050.00
3 The second memo is for an invoice from two months ago.
Reference: 351
Bill-To: 1004000
Currency: usD
Type: M
Date: 2 months ago
Effective Date: 2 months ago
Tax Date: 2 months ago
Memo Control: 5,500.00
Sales Amount: 5,500.00
Credit Terms: 30
Salesperson[1]: 99
Commission[1:] 5%
Account: 1200
Contested: No
Daybook: D/C Memo
Distribution Lines:
Account CC Tax Description Amount
3000 0100 N Sales 5,500.00

4 Ignore Tax warnings. Take out the Tax usage code in the tax pop-up window.

5 The final memo is a credit against invoice (memo) 351. Credits are entered as negative

amounts.
Reference: CR351
Bill-To: 1004000
Currency: usD
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Type: M
Date: today
Effective Date: today
Tax Date: today
Memo Control: -2,000.00
Sales Amount: -2,000.00
Credit Terms: 0
Salesperson[1]: 99
Commission[1:] 3%
Account: 1200
Contested: No
Daybook: D/C Memo
Distribution Lines:
Account CC Tax Description Amount
3000 0100 N Sales -2,000.00

6 Ignore Tax warnings. Take out the Tax usage code in the tax pop-up window.

DR/CR Memo Inquiry

7 IN DR/CR Memo Inquiry (27.2), review the memos you just entered for customer 1004000.

DR/CR Memo Register

8 Print the DR/CR Memo Register (27.3) for your batch.

9 Reset Print GL Detail to Yes; the detail is useful for reconciling AR and GL.

This report should always be printed after entering a batch to verify the entry. Filed copies
may be helpful for quick viewing and for use by non-AR people.

Customer Account Inquiry

10 In Customer Account Inquiry (27.13), review the account information for customer 1004000.

11 Enter the customer number. The total balance displays in the Balance field. It should be
$12,500.00. (If not, go back and correct your DR/CR memos.)

12 Press Next. The customer’s detailed account information displays showing a list of all
customer invoices, DR/CR memos, finance charges, and payments.

13 In Customer Account Inquiry, review balance information for other customers. At the
Customer field, press the Up Arrow or the Down Arrow keys to scroll through all the customer
balances.

14 Notice that you can review balance information in terms of either your base currency or the
currency of the DR/CR memao.

15 For customer 2001000, change the currency to CAD.
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Currency = CAD
Reporting Currency = CAD

Print Aging Reports

In this activity, you will print and compare two different types of agings. Try each of the selection
criteria to see how you can generate reports for specific customers or groups of invoices.

AR Aging by Due Date Report

1 Printthe AR Aging by Due Date report (27.16) for customer 1004000.
Currency = USD
Reporting Currency = USD

AR Aging by Invoice Date Report

2 Print the AR Aging by Invoice Date report (27.17) for customer 1004000.
Currency = USD
Reporting Currency = USD

3 Compare the two agings. Are there any differences?

Finance Charges, Statements, and Dunning Letters (Optional)

First, you will calculate and verify finance charges on overdue amounts. Then, you will print
customer statements to see how these amounts appear. An optional activity on setting up and
printing dunning letters follows. Do it only if you have time.

DR/CR Memo Inquiry

1 Calculate finance charges for customer 1004000 using Finance Charge Calculation (27.12)

2 Enter a grace period of seven days, an interest rate of 10%, and a minimum finance charge of
$5.00.

Notice that finance charges are not calculated on the contested invoice (#102).

3 In DR/CR Memo Inquiry (27.2), review the DR/CR memo created for the finance charge.
The Type should be Finance Chg.

Customer Account Statement Print

4 In Customer Account Statement Print (27.14), print the statement for customer 1004000.

Master Comment Maintenance

5 In Master Comment Maintenance (1.12), record text for three dunning letters.

6 Use master references Over30, Over60, and Over90.
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Each letter will be used for a different aging period. Note that you can use the Type code to
distinguish between multiple dunning letters for the same master reference.

Customer Dunning Letter Print

7 In Customer Dunning Letter Print (27.11), print dunning letters for all customers with a past
due amount greater than $100.00.

8 Specify Days Late of 30, 60, and 90 and the master comment reference codes you entered
previously. (Disregard any warning messages about currency exchange master errors.)

Which dunning letter printed for customer 1004000? Did one print for customer 100? (If the
dunning letters did not print, check the Dun Letter field.) Compare the dunning letter to the
statement. When would you use each?
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
E?. Accounts Receivable Payments ] 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINO7010

This chapter describes how to process payments in accounts receivable.

There are two main categories of payments: direct payments and drafts. Direct payments are cash,
checks, and wire transfers sent by the customer. Drafts are a specialized form of payment used
mainly in Europe. Different functions are used to process direct payments and drafts. This chapter
focuses on direct payments.
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Payment Processing Flow

Payment Processing Flow

Apply
Applied Payment to
Sales Invoice
/A ly P t Apply P t
Payment Record _ pply Paymen pply Paymen
Received ’ Payment Unapplied +  to Customer to
Balance Only Sales Invoice
Update GL Print Payment
Non-AR  |——>| Accounts for the Application
Amount Register

Print
Payment
Register

QAD Proprietary FIN07020

Use Payment Maintenance (27.6.4) to record customer payments and apply them to an open item,
such as an invoice, or to record miscellaneous cash receipts, such as tax refunds.There are three
types of direct payments.

« Applied Payments

Use applied payments to record cash from a customer specific invoices, memos, or finance
charges.

- Unapplied Payments

Use unapplied payments to record cash received from a customer that does not apply to
specific invoices, memos, or finance charges—for example, a prepayment for a future invoice
or an overpayment.

* Non-AR Payments

Non-AR payments include tax refunds or rebates that do not originate as a result of customer
sales. While non-AR payments do not need to be processed in the Accounts Receivable
module, entering them with other cash receipts simplifies data entry and provides an audit
trail.

Note Payments should be applied whenever possible. If it is unclear how a payment is to be
applied, you can initially record the amount as type Unapplied and research it after the rest of the
batch is entered. You should always go back and apply unapplied payments; open payments
cannot be deleted or archived.
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Print Registers

After processing payments, you should print the Payment Register (27.6.6) and Payment
Application Register (27.6.10). You probably need to go back to them when reconciling bank

statements and to track cash flow.

MQAD



AR Payments 129

Payments
Payments
JDR;‘CR Memo Maintenance & |
M GoTo v Action
Batch: 1045 Contral: 19,970 Total: 19,970
Payment Maintenance *
Reference: IW10014
Currency: USD Type: I Ao e
Memo Control: 19,97
Sales amt: 19,97 Batch: 2100 Contral; 19.970 Total: 0.000
Cr Terms:
Disc Date: 5/26/2004
Due Date: 5/26/2004 Check: 221 Bill To: 00010001 University of California
Expt Date: Currency: USD O Type: P
Remark: Check Control: 0,00 Arnount: 0,00
Printed: Date: 8/5/2008 Batch: 2100
Effective: 8/5/2008 Daybook: systern
Bank: 1 Account: 1040
Touch International
Discount Account: 3910
Remark: Entity: 100
Auto Apply:
QAD Proprietary FINO7030

Using Payment Maintenance (27.6.4), you can enter batch and check control totals, effective dates,
GL account codes, and customer bill-to codes.

Note Payment Maintenance looks similar to DR/CR Memo Maintenance.
The following is a summary of the main fields in Payment Maintenance:

Check. The check number to be applied. Typically, the number printed on the customer’s
check. The check number must be unique for a customer, but two customers may send you the
same check number.

Currency. Enter a valid currency for this payment. Currency defaults from the Bill-To address.
If you are processing a cash receipt in another currency, you must specify it here.

Bank. Bank into which you deposit the payment. It defaults to the first bank code
(alphabetically) for the customer currency. If you change the currency, the bank code changes
automatically. The GL cash and exchange gain/loss accounts default from Bank Maintenance
based on the bank selected. If you use a separate GL account to control each bank account, you
should not change the default account. The bank code is assigned to an entity.

Auto Apply. Enables you to apply one check to multiple invoices, memos, and finance charges.
If you set Auto Apply to Yes, the system displays an Invoice/Memo Selection frame, where
you can enter a range of transactions to include.
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Select All. Determines the default status of each transaction as selected or unselected. Set
Select All to Yes if most or all of the retrieved open items are covered by the payment.
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AR Payments

131

Payment Maintenance X

Applied Payments

M GoTo - Action =

Check: 15642
Bill To: 00010001 uni

Payment Maintenance X

M GoTo ~

Action ~

Automatic Payment Sele

el Reference T

| V20315 1
V20316 I
V20317 I

Check: 12254
Bill To: 00010001

Ref:
M/ Ref:
Account:

Tax:

Check Control; 1,000.00

University of California

Payment Application Detail

Payment Application Maintenance

V20317 Type: I

1200

Armount: 0.00
Unapplied: 1,000.00

Entity: 100
Armount to Apply:
Zash Amount; 100,000,000
Discount: 0.00

100000.00

QAD Proprietary

Automatic
Payment
Selection

Applying the
Payment

FINO7040

Apply a customer’s payment by entering the reference numbers of the invoices, memos, or finance
charges for the payment in the Reference field of the payment distribution line.

After entering the reference number, the system prompts you to enter the amount to apply. You
enter the entire amount paid, including any discount taken. You can also apply one payment to
multiple invoices, memos, and finance charges.

The following is a summary of the main fields used when applying payments:

Reference. Identifies invoices, memos, or finance charges paid by the check. If you do not
remember the reference numbers, use the look-up browse to display the customer’s open items
and the amounts. The open items are displayed in sequence by date, enabling you to apply
payment against the oldest item first. If the reference has a contested amount, a warning

displays.

T (Payment Type). Identifies the payment type as Invoice, Memo, Draft, Unapplied, or Non-
AR. On applied payments, the type displays for the transaction you enter in the Reference

field.

Account. On applied payments, the account, account and sub-account combination, cost
center, or allocation code displays for the reference. You can override this information if

necessary.

Amount to Apply. This field displays the entire invoice amount before discounts.
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Cash Amount. This field displays the amount the customer owes.

Discount. This field displays the discount the customer is qualified to take on this payment,
calculated by the credit terms and payment date. You can manually override this amount.

For example, if a customer takes a 2 percent early payment discount and pays you only $980

toward a $1,000 invoice, the Amount to Apply value is $1,000. If the customer is eligible, the
system displays a cash amount of $980 and a discount of $20. If not, Cash Amount is $1,000

and Discount is zero.
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Unapplied Payments

Unapplied Payments

Payment Maintenance £;|

M GoTo - Ackion -

Check: 1000054 Check Contral: 0.00 Arnount: 0.00
Bill To: 00010003 Toy Company of America Unapplied: 0.00

Record Unapplied
Payment

Payment Application Detail

Apply Payment
When Invoice #
is Available

Payment Application Maintenance

Ref: Type: U Entity: 1000
M/ Ref: OPEM Armount to Apply: 5,000.00

Account: 1200 Cash Amount: 5000.00

Tax: Discount; .00

QAD Proprietary FINO7050

In some situations, you receive a customer payment but do not have an invoice (for example,
prepayment or deposit) or are not sure which open item to apply it to. In Payment Maintenance,
you record this as an unapplied payment. Unapplied payments decrease the customer balance;
however, they remain open until applied. The following is a summary of the main fields used for

unapplied payments:
Reference. Leave the field blank because you do not have a reference for the payment.

T (Payment Type). Specify type Unapplied. The N/U (Non-AR/Unapplied) Reference window
then displays for you to record an optional reference, such as the sales order number associated
with a prepayment, for the unapplied payment. You can enter multiple distribution lines for
the same payment by specifying multiple N/U references.

Account. To accumulate prepayments in a GL liability account, change the default GL account
to your prepayment account during line item entry. When you apply the payment, the amount
is moved from this prepayment account to the AR account for the invoice.

Use Unapplied Payment Application (27.6.9) to apply the payment amount to open items. You
simply enter the check number, the unapplied reference number, and the reference numbers to
which the payment applies. This function creates an audit trail by adding a payment record with a

new reference number and the type Applied.
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Non-AR Payments

Non-AR Payments

Payment Maintenance X

4 GoTo - Ackion ~

Check: 12456 Check Control; 1,000.00 Armmount: 0.00

Bill To: 00010001 University of California Unapplied: 1,000.00

Payment Application Detail

Reference T N/ Ref Due Date Balance Cash Amount

Payment Application Maintenance
Ref: Type: Entity:
MU Ref: Amount to Apply:
Account; Cash Amount:

Tax: Discount:

QAD Proprietary FINO7060

Sometimes, your company receives miscellaneous payments, such as tax refunds, that are not
associated with customer sales. These payments are referred to as non-AR payments. In Payment
Maintenance, non-AR payments are handled in a similar manner to unapplied payments, except
that you must set the payment type to Non-AR.

You must also process non-AR payments against a customer set up in Customer Maintenance
(2.1.1). Most companies set up a miscellaneous customer record specifically for non-AR
payments, and then record the actual source of the payment in the payment Remarks field.

Non-AR payments create GL entries for the accounts you specify.
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Underpayments and Overpayments

Underpayments and Overpayments

Payment Type Action

Underpayments Change the discount account
to the sales allowance
account.

Overpayments Apply payment to all invoices,
then enter the overpayment
amount as Unapplied.

QAD Proprietary FINO7070

When a customer underpays, you can either leave the balance open or write it off. You can write
off the amount using Payment Maintenance (27.6.4). If you have a GL account for sales
allowances, simply change the discount account on the payment to the sales allowance account.

Overpayments are handled differently. When a customer overpays, enter the overpayment amount
as an unapplied type of payment in Payment Maintenance (27.6.4). When you enter the payment
distribution line for the overpayment, leave the Ref field blank and enter U (for unapplied) inthe T
(type) field. Enter the overpayment as a separate payment distribution line.

The overpayment amount remains on the customer’s balance and statement until you apply it to a
future invoice or memo.
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Returned Checks

. . Dr Cr
1. A customer buys an item for $500 with terms 2% Net 30:
Accounts Receivable 500
Sales 500
2. Customer send’s check for $490:
Cash 490
Sales Terms 10
Accounts Receivable 500
3. Customer’s check is returned. You create a DR/CR memo to reopen
the balance: )
Accounts Receivable 500
Sales Terms 10
Cash 490
4. Record bad check charges on a DR/CR memo:
Accounts Receivable 10
Bad Checks 10
Sales AR Cash Sales Terms Bad Checks
500! 500! [ 5002 4902 102 g 104
5003 4903 10
104
QAD Proprietary FINO7080

1 Re-open AR when a check bounces.
To handle checks returned by the bank as NSF (non-sufficient funds), you can enter an AR
adjustment to re-open the account balance.

2 Enter DR/CR memo with remarks.

The best way to handle a returned check is to enter a debit/credit memo for the amount and use
the Remarks field to identify the reason. This procedure maintains the correct audit trail and
GL transactions. You can also enter a processing fee at this time.

3 Send a pending invoice with customer check.

Another way to handle a returned check is to create a pending invoice and send it to the
customer along with the check.

The slide shows the entire process in detail, as well as the GL transactions created.
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Applying Credits to Debits

Applying Credits to Debits (Zero Payments)
1. Post Invoice |
2000.00
$ Reference  Type Amount Open  Check
2. Post Credit Invoice 10001 I 2,000 0 6012
For Returned Goods >
-$2000.00 10002 I —2,000 0 6012
3. Process Zero Payment 6012 P 0 0
Apply to Both Invoices
Ref Amt To Apply
10001 +%$2000.00
10002 - $2000.00
QAD Proprietary FINO7090

When a customer has an outstanding credit, they typically subtract it from the total amount they
owe before they send you payments.

For example, if a customer owes you $1,000, but has an open credit for $50, the customer usually
sends a check for $950. In this situation, you would process the $950 payment and apply both the
$950 payment and the $50 credit to the $1,000 invoice.

However, sometimes, a customer’s debits equal their credits, so the customer does not owe you
anything. Perhaps the customer was billed by mistake, or the customer returned all the goods for
credit on future sales. In order to close out both invoices, you must process a zero payment and
apply it to both invoices as shown in the slide. This action sets the open amount to zero on both
invoices.
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AR Interface to General Ledger

AR Interface to General Ledger

GL Transactions

Sales Orders — Types IC, SO

General Ledger

e Shipments
¢ Invoice Post
[ _Unposted Post Transactions
"\ Transaction | to GL Accounts
Accounts Receivable — AR W

A

e DR/CR Memos
e Payments
¢ Finance Charges

Print DR/CR Memo Register,
Payment Register,
AR-GL Transactions Report

QAD Proprietary FINO7100

The Accounts Receivable module generates transactions that are eventually posted to accounts,
sub-accounts, cost centers, and projects in the General Ledger module. Because the general ledger
is the source of a company’s financial reports, accuracy in accounts and amounts is vital during
sales and AR activities.

All GL transactions are stored in the unposted transaction file until they are posted in Transaction
Post. Before posting, you should carefully review the AR-GL Transaction report, which lists all
unposted GL transactions created by AR activities. You should also print DR/CR Memo Register
and Payment Register with Print GL Detail set to Yes. These reports are useful for finding
transactions that correspond to those printed on GL reports.

The system may create AR transactions in detail (one GL transaction for each AR transaction) or
summary mode (summarized by day, type, and batch), as specified in Accounts Receivable
Control.

The GL transactions for any given activity vary depending on the kind of sale, whether there are
variances, and whether the activity involves multiple currencies or entities.

In the General Ledger module, reports are often printed by transaction type. Sales transactions that
affect inventory are type IC, invoices are type SO, and all accounts receivable transactions are type
AR.
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GL Transaction Summary and Invoicing

GL Transaction Summary, Invoicing/AR

Transaction Type| DR/CR | Account

Shipments?! IC DR Cost of Goods Sold
CR Inventory

Invoice Post? SO DR Accounts Receivable
DR Sales Discounts
DR Sales Freight Applied
CR Sales
CR Trailer Charges
CR Taxes
CR Sales Freight Accrued
DR/CR Intercompany

DR/CR Memos AR DR Accounts Receivable
CR Taxes
DR/CR Intercompany

Payments - Applied AR DR Cash
DR Sales Terms Discounts
CR Accounts Receivable
DR/CR Exchange Gain/Loss

LInventory items only; non-inventory transactions such as memo items and drop shipments do not create GL entries
until the invoice is posted.
QAD Pro; 2 Nqn-inventory items take the sales, sales discounts, and tax accounts from System/Account Control. o710

It is very useful to look at the GL transactions created by invoicing and AR activities.

Shipments credit (decrease) inventory at the site (entity) from which the product was shipped and
debit (increase) cost of goods sold at the line item site.

Invoices/Memos

Invoice Post credits sales, taxes, and other charges and debits accounts receivable and sales
discounts at the site (entity) that shipped the order. If the two entities are different, an
intercompany balancing entry is created.

Entity by Line

Debit/credit memos post the AR amount to the AR entity. Other accounts (usually sales, freight,
and taxes) are entered on the distribution lines. You can specify a different entity on each line. The
system automatically creates intercompany balancing entries for the account specified in Accounts
Receivable Control (27.24).
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GL Transaction Summary, Invoicing/AR
(Continued)

Transaction Type | DR/ICR| Account

Payments - Unapplied | AR DR Cash

and Non-AR CR User-Selected Account

Unapplied Payment AR DR User-Selected Account

Application Sales Terms Discounts
CR Accounts Receivable
DR/CR | Exchange Gain/Loss

Returned Checks AR DR Accounts Receivable
CR Cash
CR Sales Terms Discounts
DR/CR | Exchange Gain/Loss

Finance Charges AR DR Accounts Receivable
CR Sales Finance

QAD Proprietary FINO7120

Payments can also reference multiple entities. The cash is debited to the entity specified and the
AR amounts are credited based on the entity from the invoice or memo, and intercompany entries
are created.

Finance Charges

Finance charges debit the Accounts Receivable account for the customer and credit Sales Finance
as specified in Domain/Account Control (36.1).

Unapplied/Non-AR

For unapplied and non-AR payments, you need to specify the account to be credited. The credit
account defaults to the customer AR account or the sales account, but you may want to override
these defaults.

MQAD



Multi-Entity AR

AR Payments 141

Invoice #99999

Line ltem 1

Extended Price
Sales Discount

Line Item 2

Extended Price
Sales Discount

Sales Tax on Order

Order Total

QAD Proprietary

Site 10000 (= Entity 1000)

Site 30000 (= Entity 2000)

Header Site 10000 (= Entity 1000)

$2,000
<200>

Invoice
Post

Multi-Entity AR (Posted Invoice)

GL Transactions (Type SO)
Entity 1000 Entity 2000
AR
2,610 |
Sales Sales
| 2,000 | 500
Sales Disc Sales Disc
200 | 50 |
Sales Tax
| 360
Intercompany Intercompany
500 500
50
FINO7130

The GL transactions become more complicated in multi-entity environments.

In the slide, an invoice is created at site 10000, which is assigned to entity 1000. The first line item
is shipped from site 10000, but the second is shipped from site 30000.

The AR and sales tax entries are posted to entity 1000 because entity 1000 originated the invoice.
Sales and sales discounts for the first line item are also posted to entity 1000. However, the sales

and sales discount amounts are posted to entity 2000.

Since site 30000 is assigned to a different entity (2000), mirror entries are created for the
intercompany account for the sales and sales discount amounts of the second line item.

If the sales order header does not specify a site, QAD SE creates the GL entries for the default

entity from Domain/Account Control (36.1).
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Multi-Entity AR (Payment)

Multi-Entity AR (Payment)

GL Transactions (Type AR)
Entity 1000 Entity 2000

AR
2,610

QAD Proprietary FINO7140

Payment is processed by entity 1000, not entity 2000.

QAD SE enables you to create sales, inventory, and cost of goods sold transactions that reference
multiple entities; however, if your company requires AR reporting by entity, make sure that sales
order lines are created only for sites assigned to the same entity the sales order header site is
assigned to.
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Delete/Archive AR History

Closed 4R DeletefArchive X|

# GoTo - Action
Bill To: 00010000 Te: 00010000 [

Reference: 00010001 [pe) To: 00010001

Delete: ¥
Archive: ¥

Archive File: Output: page

QAD Proprietary FINO7150

The system keeps all of invoicing and accounts receivable information online for an unlimited
amount of time. There is no automatic purge at month or year end. To delete accounts receivable
information, use Closed AR Delete/Archive (27.23).

The system only deletes AR transactions that are totally paid and payments that are totally applied.
It also deletes non-AR payments. The system does not delete unapplied payments.

Run the program without actually deleting any records by setting Delete to No. Then review the
resulting report before setting Delete to Yes and running the program again.

Temporary customers disappear when you perform the delete/archive.

A good way to make sure you do not delete items you need is to run this report specifying Delete =
No. Print and verify the report, then rerun it with Delete = Yes.

You can save items to an archive file before they are deleted. Archive files should be backed up to
tape and put in a safe storage place. Then, if you ever need to reload this information (for example,
for the auditors), you can load it back into your database from the tape.
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Exercise 7. Entering Payments, Returns and Credits

Entering Payments

In this activity, you will enter applied and unapplied payments.

Payment Maintenance

You have just received payments from two customers. One is a payment for $184.97 from
customer 100 to pay an open invoice. The other is a $5,000.00 payment from customer 1004000,
and you are not sure what to apply it to.

1 In Payment Maintenance (27.6.4), process the payments as follows:

Batch: Next
(Batch) Control: 184.97
2 The first payment, from customer 100, is applied to an open invoice.
Check: 221
Bill-To: 100
Check Control: 184.97
Date: tomorrow
Effective: tomorrow
Daybook: AR Payment
3 Click Next.

4 Do a lookup browse in the Ref field to see a listing of open items for customer 100. Select the
invoice for $188.75

Ref: Select invoice for $188.75
Account: 1200 (AR)

Amount to Apply: 188.75

Cash Amount: 184.97

Discount: 3.78

Notice how the system calculated the discount for you.

5 Return to the main screen. Start a new batch. The next payment is $5,000.00 from customer
1004000, and you do not know what invoices to apply it to.

Check: 402
Bill-To: 1004000
Check Control: 5,000.00
Date: tomorrow
Effective: tomorrow

6 Click Next three times to get to the payment application frame. Since this is an unapplied
payment, leave the reference blank. You see a warning message reminding you that you have
not applied the payment.
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Type: U

N/U Ref: OPEN
Account: 1200 (AR)
Amount to Apply: 5,000.00
Cash Amount: 5,000.00
Discount: 0

Customer Account Inquiry

7 In Customer Account Inquiry, review the account balance for customer 100. Notice how check
number 221 is pegged to your invoice and how the payment has a zero in the Amount Open
field. The system also calculates the number of days it took the customer to submit the last
payment received against the item. This is calculated as the difference between the invoice
date and last payment date.

8 Review the account balance for customer 1004000. Their balance is decreased by $5,000.00,
but all items remain open.
Payment Inquiry

9 In Payment Inquiry (27.6.5), review the unapplied payment (#402).

Unapplied Payment Application

10 You call customer 1004000, and they tell you to apply the $5,000.00 check to their oldest
invoices.

11 In Unapplied Payment Application (27.6.9), enter the following:

Reference: Next
Bill-To: 1004000
Check: 402
Unapplied Ref: OPEN
Date: tomorrow
Effective Date: tomorrow

Do a lookup browse for a list of open items and apply check 402 to the oldest one.
Which items did you apply the invoice to and how much did you apply to each?

Customer Account Inquiry

12 In Customer Account Inquiry (27.13), review customer 1004000. Notice the balance has not
changed, but the amount open on the items has changed. Set Open Only to Yes to display only
the open items.

Payment Register

13 Print the Payment Register (27.6.6).
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14 Set Print GL Detail to Yes.

This is a very useful report, especially for cash control purposes. It should be printed on a
regular basis and filed. You usually need to go back to this when reconciling bank statements
and to track cash flow.

Payment Application Register
15 Review the Payment Application Register (27.6.10) for tomorrow’s date. This shows where
the unapplied payment was applied.

Returns and Credits (Optional)

In this activity, you will complete the entire process of sales order returns and credits. First, you
will create, ship, and post an invoice. The customer returns the order, so in Sales Orders/Invoices,
you will create a negative sales order (to update sales history), a negative shipment (to update
inventory), and a negative invoice (to update accounts receivable).

Since the return takes place after the original invoice was posted, you also apply a zero payment in

AR to close the DR/CR memos for the original invoice and the negative invoice.

Sales Order Maintenance

1 In Sales Order Maintenance (7.1.1), create a sales order for customer 1001000 for 100 of item
02-0010. Note the order number. Calculate Freight = No.

Sales Order Shipments

2 In Sales Order Shipments (7.9.15), ship the entire order.
Calculate Freight: ‘ No

Note You may receive a UM conversion error. If you do, ignore the message.

Invoice Print

3 InInvoice Print (7.13.3), print the invoice.

Invoice Post

4 Using Invoice Post (7.13.4), post the invoice to accounts receivable.

Sales Order Maintenance

Customer 1001000 returns the order for credit.

5 In Sales Order Maintenance (7.1.1), create a negative sales order (100 of item 02-0010).
Notice theword ** C R E D I T **inthe trailer. Calculate Freight = No.

Ignore the Warning.
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Sales Order Shipments

6 In Sales Order Shipments (7.9.15), create a negative shipment for the order.

Invoice Print

7 In Invoice Print (7.13.3), print the negative invoice.

Invoice Post

8 InInvoice Post (7.13.4), post the negative invoice. Leave the From and To invoice numbers
blank.

Customer Account Inquiry

9 In Customer Account/Inquiry (27.13), check customer 1001000’s account. Do you see the
debit and the credit? (If not, speak to your instructor now.)

Payment Maintenance

10 Use Payment Maintenance (27.6.4) to record a zero payment to close out both DR/CR memos.
11 Enter zero for the batch control.
12 Press Next for the next check number.

13 Enter zero for the check control.
For the first invoice, record the following:

Amount to Apply: 85.00
Cash Amount: 85.00
Discount: 0

Since no discount applies to returns, the discount is zeroed out. Now, you will record the credit
to the debit.

Amount to Apply: -85.00
Cash Amount: -85.00
Discount: 0

Customer Account Inquiry

14 Use the Customer Account Inquiry to review the effects of the zero payment for customer
1001000.

Review General Ledger Transactions (Optional)

Print out a list of the GL transactions you have created and review them. Make sure you
understand where each one was created and where the accounts came from.
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AR-GL Transactions Report

1 Print the AR-GL Transactions Report (27.21).

Review the transactions that you have created. Notice that these are summarized by entity,
account, and cost center.
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Overview

QAD SE Enterprise Applications Financial
Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
[8. Draft Management (Optional) ] 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINO8010

In many European companies, invoices are commonly paid by drafts (notes receivable). A draft is
a form of payment that represents a promise to pay on a certain date.

After invoices are posted (or DR/CR memos are entered), your company creates a draft against the
shipped items and sends the draft to the customer. The customer then asks for modifications or
approves the draft, signs it, and returns it to you.

The value of the draft usually equals the invoice amount, but there are other charges associated
with the draft. A supplier usually charges collection fees (to cover the cost of having the bank
collect the due amount from the customer) and discounting charges to cover the discounting fee if
the draft is sold to a bank.

In AR reporting, an open draft is treated just like an open invoice or memo. An approved draft
closes the customer invoice, but the draft itself remains open as a draft receivable until you (or the
third party who bought the draft from you) receive payment from the customer. In QAD SE, draft
amounts appear on all inquiries and reports, including agings. Drafts have an AR transaction type
of D. Drafts also appear on cash flow reports.
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Draft Processing Flow

Draft Processing Flow Record
Payment
(Closed)
Record Draft Print Repfggsoearu?ft Dllgig?tnt
(Proposed) Draft (Approved) (Discounted)
GL upaate
occurs A4
Reverse Draft
Approval
(Void)
Optional
QAD Proprietary FIN08020

In QAD SE, the draft processing flow is as follows.
* Record the Draft

The draft is entered in Draft Maintenance (27.6.13). and attached to one or more invoices or
memaos.

 Print the Draft

Drafts are printed using Draft Print (27.6.18). The printed copy of the draft is sent to the
customer for approval.

» Record Draft Approval

If the customer sent back an approved draft, this is recorded in Draft Approval (27.6.20). If the
customer initiated the draft, the draft is recorded first in Draft Maintenance (27.6.13).
Approving the draft creates a GL transaction to move amounts from accounts receivable into
drafts receivable. The invoices referenced on the draft are marked as closed.

« Discount Draft

Often, drafts are sold to a third party at a discount. Discounting a draft records the cash receipt
and discount amount, but does not close the draft. Instead, the draft amount remains in a bank
clearing account as a liability in case the customer defaults.

= Record Payment
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When the customer pays you or the bank, the payment is recorded against the draft in Payment

Maintenance (27.6.4). Recording a payment closes the draft. The draft and its associated
invoices can then be deleted or archived.

If an approved draft must be modified before payment or if a customer defaults, Approved

Draft Reversal (27.6.24) is used to create the necessary GL reversing transactions and to
reopen invoices.
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Recording Drafts

Draft Maintenance
M GoTo - Action —

Reference: 1008 Bill Ta: 1001000

Proposed CENTURY HALLMAREK
Date: 8/5/2008 Bank: 2 Remark:

Due Date: 9/5/2008 Currency: USD Amount: 100,000.00
Expect Pay Date: 9/5/2008 Printed: Total: 0.00
Reference Open Amount Armount Discount
Ivzoonl 334,625.00 334625.00 0.00

QAD Proprietary FINO8030

In Draft Maintenance (27.6.13), you record general information about the expected payment and
when it is due, and list the open invoices or memos to be included.

The draft status is displayed below the reference number. New unapproved drafts have a status of
Proposed. Approved drafts have a status of Approved. When a draft has a status of Discounted,
Closed, or Void, you cannot access it again in Draft Maintenance.

The amount entered at the top of the screen acts as a control total, limiting the total amount of
invoices and memos that can be paid on this draft.

You can change anything on the draft prior to approval. However, once you approve the draft, you
can change only the due date and expected date.

In the draft header, the key fields are:

Reference. The AR reference number for the draft. This value defaults from the Next Memo
number in Accounts Receivable Control. You can manually specify a number if External
Memo References Allowed is set to Yes in Accounts Receivable Control.

Due Date. The date when the draft is due to be paid. This date prints on formal documents,
such as customer statements. The AR Aging by Due Date report uses this date to calculate
aged amounts.
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Expect Pay Date. Optional, the date you expect the customer to honor the draft. Cash flow
reports use the expected pay date instead of the due date to project incoming cash based on
firm commitments or known customer payment patterns.

Bank. The bank you expect to receive payment into. The bank code accesses the correct entity
and GL accounts when you post transactions. If necessary, you can change the bank when you
discount or record payment for the draft.

Currency. The bank currency must match the draft or customer currency. On foreign currency
drafts, you are prompted with the default exchange rate, which you can override.

Remark. The system displays general remarks pertaining to this transaction. Invoices posted
from Sales Orders/Invoices store the customer PO number in the Remarks field.

Amount. This amount must equal the total of all the invoices, memos, or finance charges
(minus credit terms discounts) referenced on the draft before the draft can be approved.

In the second frame, you list the open items to be paid on the draft. Each draft can reference one or
more open invoices, memos, or finance charges. The open amount for the reference displays.

Normally, the entire amount open is paid, but partial payments are accepted. Once the draft is
approved, the entire open amount on each individual item is decreased by the draft amount; the
draft remains open until payment is recorded. If the customer is eligible to take a credit terms
discount on the open item, it displays. You can manually override this amount.

There is no GL effect until the draft is approved.

After recording drafts, you should generate and review the Draft report (27.6.15). The Draft
Summary Register (27.6.16) provides a permanent record.
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Draft Print

Draft Print

M GoTo v Action

Draftor Information

Address: MAN [2] Yo Yo Supplies
Type of Business: Draft: 1007 Remark:
License Mbr:
VAT Mbr: Drawer Drawee
Finance Class CENTURY HALLMARK
Corporate Headquarters ATTENTION: ACCOUNTS PAYABLE
9000 World Way 3020 CENTURY BLVD
B Suite 101 P.0. BOX 675
Los Angeles, United States of Americ LOS ANGELES, United States of Americ
Refer Business: Business:
VAT Nbr: VAT Nbr: 89-02-03 X82D
License Nbr: Bank:
Location:

Reference Amount Due Date

10000 20,725.00 10/06/91
Third Party Guarantee

Date Due Date
05/16/03 07/16/03 USD******20,725.00

Twenty Thousand Seven Hundred Twenty-Five Dollars And No Cents
Drawee Signature of Acceptance Drawer Signature

QAD Proprietary

FIN08040

Use Draft Print (27.6.18) to print a copy of the draft to send to the customer.

The Address code is your company’s remit-to address, which defaults from the company address
specified in Sales Order Control (7.1.24). The Type of Business, License Nbr, and VAT Nbr fields
in the first frame allow you to record optional information about the company issuing the draft.
This information prints on the draft document.

By default, drafts print in order of their reference numbers; Sort by Date and Sort by Customer
allow you to specify a different sort priority.

This function resets the Printed field in Draft Maintenance (27.6.13), to Yes to prevent the draft
from being reprinted accidentally. In order to reprint a draft, you must set this field back to No.
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Draft Approval

Draft Approval

Draft Approval X

M GoTo - Action —

Batch: 1674 Control: 25,000.000 Total: 0.000

Reference: 2 Bill To:

Date: Effective Date:

Currency: Entity:
Armnount: Account:

Total of Invoices: Disc Acct:
Due Date: Remark:

Expect Pay Date: Davbook:

QAD Proprietary FINOB050

Use Draft Approval (27.6.20) to record an approved draft. A draft is a proposal to pay. Either your
company has listed some open items it would like the customer to pay, or the customer has noted
items they are prepared to pay. There is no cash impact until the draft is approved.

Once approved, the draft is a promissory note. The items it paid are closed and the draft itself
becomes a receivable. Approved drafts have a status of Approved.

Approving the draft decreases the amount open on all account items, and the system generates GL
transactions to clear the regular AR account. It does not decrease the customer’s open balance,
however, since the draft remains a receivable until payment is recorded.

If you need to change the currency, amount, or other information on the day you approve the draft,
you must do this first from Draft Maintenance. After you approve the draft, the only way to change
it is by voiding it in Approved Draft Reversal (27.6.24) and entering a new one.
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Draft Discounting

Draft Discounting

M GoTo - Action -

Batch: 1000055 Contral: 2,600,000 Total:

Reference: 1000055 Bill To: 001
PEI Computers Ltd.
Effective: 7/1/2008 Description: Discount of Dft 1000055
Bank: &4 Due Date: 7/30/2008 Entity: 1000
Armount: 2,698.25 Open Amount: 2,698.25 usoD
Davbook: system Currency: UsSD
Cash Account: 1040 Arnount; 0.00
Disc Chgs Acct: Arount: 0.00
Bank Clearing Acct: Arnount: 0.00

GL Reference Line Account Sub-Acct CC Enty Armount

AROSO701000051 11040 1000 2,600.00 DR
AROS0701000051 2 6201 1000 98.25 DR

QAD Proprietary FINOB0GO

If you sell a draft to a third party (usually the bank) for collection, this is recorded in Draft
Discounting (27.6.22). Even after the draft is sold, the draft receivable remains on your books.
Discounting the draft gives your company the cash faster and costs only the discounting charge.
However, discounting incurs a liability that remains until the customer pays the draft.

On foreign currency drafts, a pop-up window displays the default exchange rate for the system
date. The second frame displays the GL entries created by discounting. If these are not correct,
answer No to change the GL accounts.

The description identifies the GL journal entry on reports that show the GL transactions created by
discounting. The default description is “Discount of Dft <number>"", but you can override it.

The draft must be approved in Draft Approval before you can discount it. If you need to change an
approved or discounted draft, you must void it in Approved Draft Reversal (27.6.24) and then
enter and approve a new draft.
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Recording Payment for Drafts

Recording Payment for Drafts

4 GoTo - Action =

Check: 16457 Check Control: 1,000.00 Amount: 0.00
Bill To: 1001000 CENTURY HALLMARK Unapplied: 1,000.00

Payment Application Detail

Payment Application Maintenance

L La F) Type: Entity :
MU Ref: Armnount to Apply:
Account; Cash Amount:
Tax: Discount:
QAD Proprietary FINOB070

When the customer pays you or the bank, if the draft was discounted, you must record the payment
in Payment Maintenance (27.6.4) in order to close the draft. This procedure is the same as that
used to record applied payments.
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Approved Draft Reversals

Approved Draft Reversals

Approved Draft Reversal Il

M GoTo - Action ~

Reference: 1000055 Bill To: 001
PEI Computers Ltd.
Effective Date:|7/1/2008 ¥ Date: 7/1/2008
Due Date: 7/30/2008 Expect Pay Date: 7/30/2008
Amount: 2,698.25 usD
QAD Proprietary FINO8080

If a customer defaults on a draft, or if you need to change an approved or discounted draft, you
record this in Approved Draft Reversal (27.6.24). This function creates GL transactions that
reverse those created when the draft was approved or discounted.

You can print the audit trail only when you perform the reversal. However, you can print the Draft
Report to show voided (reversed) drafts.
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GL Transaction Summary, Drafts

GL Transaction Summary, Drafts
Transaction Type DR/CR Account
Draft Approval AR DR Drafts Receivable
DR Sales Terms Discounts
CR Accounts Receivable
DR/CR Intercompany
DR/CR Exchange Gain/Loss
Draft Discounting AR DR Cash
DR Discounting Charges
CR Bank Clearing
Draft Payment AR DR Bank Clearing
CR Drafts Receivable
DR/CR Intercompany
DR/CR Exchange Gain/Loss
Approved Draft Reversal AR DR Accounts Receivable
CR Drafts Receivable
CR Sales Terms Discounts
DR/CR Intercompany
DR/CR Exchange Gain/Loss
QAD Proprietary FIN08090

The slide shows the GL transactions created by draft processing. Like other AR transactions, drafts
have a GL transaction type of AR.

Entries for Sales Terms Discounts are created only by drafts in which the customer takes early
payment discounts. You can change this account for different sites and entities or for different
types of discounts, for example, to write off bad debts or underpayments.

Multi-entity drafts create intercompany balancing entries. Foreign currency drafts create entries to
account for exchange rate fluctuations.

This chart also shows where the accounts for the GL transactions originate. This information is
useful when investigating GL problems in which the wrong account appears on a transaction.

In Draft Discounting, the accounts for Discounting Charges and Bank Clearing are user-specified.
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Exercise 8. Draft Processing

Drafts (Optional)

In this exercise, you will go through draft processing, from recording the draft on through
receiving the payment. You will also review the status of the draft and the GL entries it created.

Customer 1001000 has a posted invoice that is to be paid by draft.

Draft Maintenance

1 In Draft Maintenance (27.6.13), create a draft with the following information. Write down the
number of the draft here:

Draft Data

Reference: Next

Bill-To: 1001000

Date: today

Due Date: two months from today
Expect Pay Date: one month from today
Bank: BC

Currency: usb

Printed: No

Amount: 20,725.00

Reference: 10000

The open amount, draft amount, and discount display.

Draft Inquiry

2 In Draft Inquiry (27.6.14), review the draft you just created. What is the status of this draft?

Draft Approval

3 In Draft Approval (27.6.20), approve the draft.
Draft Approval Data

Batch: Next
(Batch) Control: 20,725.00
Reference: Enter draft, or do a lookup browse to display list

Draft Inquiry

4 In Draft Inquiry (27.6.14), what is the status of the draft now?

Draft Discounting

The draft is sold to a third party and a discount is taken.
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5 Enter the following data in Draft Discounting (27.6.22):

Draft Discounting Data

Batch: Next
(Batch) Control: 20,725.00
Reference: Enter draft, or do a lookup browse to display list

Cash Account: 1040 Amount 20,000.00
Discount Charges: 6201 Amount 725.00
Bank Clearing: 2101

Notice the GL distribution lines created by this transaction. At the prompt:
Are Transactions Correct? answer Yes, or press Next if they are.

Draft Inquiry

6 In Draft Inquiry (27.6.14), what is the status of the draft?

Payment Maintenance

The draft has now been paid. Record the payment.

7  Enter the following data in Payment Maintenance:

Payment Data

Batch: Next

(Batch) Control: 20,725.00

Check: 876

Bill-To: 1001000

Check Control: 20,725.00

Bank: BC (Bank Clearing)

At the Reference field, enter the draft number or press Back, and select the draft from the pop-
up window. Apply the entire cash amount of 20,725.00. Notice that the draft balance is now

Zero.

8 Open Draft Inquiry (27.6.14).

9 What is the status of the draft now?

AR-GL Transactions Report

10 Review the AR-GL Transactions report (27.21). What are the GL journal entries created by

the draft approval? Discounting? Payment?

Draft Approval:

Debit Drafts Receivable (1300): 20,725.00
Credit Accts. Receivable (1200): -20,725.00
Discounting:

MQAD




Draft Management

Debit Cash (1040): 20,000.00
Debit Discounts (6201): 725.00
Credit Bank Clearing (2101): -20,725.00
Payment:

Debit Bank Clearing (2101): 20,725.00
Credit Drafts Receivable (1300): -27,725.00

163

These are easier to see if you get the transaction number from this report, then look at them in
GL Unposted Transactions.
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
EQ. Multinational AR (Optional) ] 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINO9010

Some AR functions can generate documents in multiple languages

Sales orders and invoices can be selected by and printed in the customer’s language as defined in
Customer Maintenance (2.1.1).
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Multiple Languages (Dunning Letters)

Multiple Languages (Dunning Letters)

[ astor Conment Mntensnce | When printing
it s Dunning Letters,
Master Camments the Language on

Master Reference: | Over 30 5 the Customer and
Tyme: Page:| 1 Master Comment
must match.

o GoTo - Action ~

Customer Address
Customer: 1001000
Narne:| CENTURY HALLMARK
Address:| Attention: Accounts Payable
Address:| 300000020 Century Blvd
Address:| P.O. Box 675

City:| Los Angeles Pl State:| CA O] post:| 89000 Format: 0 5
Country: United States of America usa O County:| 001 P
Attention: | Mark Schnell [2]: Max Michts
Telephone:| 213-920-0394 Ext: [2]: Ext:
Fax/Telex:| 213-920-0399 [21: Added:| 5/15/1987
Customer Data
Sort Name: CENTURY HALLMARK Type: DIST
Salespsni: 1P Multiple: Region: US
Ship Via: GROUND Currency: USD
AR Acct: 1200 Dual Pricing Cur:
Resale: 89-02-03 X820 Site: 10000
Rernarks: BILLING ONLY - USE SHIP TO OM ALL ORDERS I Cong: vz |
QAD Proprietary FIN09020

In Customer Dunning Letter Print (27.11), you can select customers for dunning letters based on
their language. If you set up dunning letters in the language, you can also print the letters in the
language. As we noted earlier, text for dunning letters is recorded in Master Comment
Maintenance (14.12).

On the aging reports, customer master comments that are printed on the aging can also be selected
by language.

You can enter DR/CR memos, payments, and drafts in any currency that has a currency code and
exchange rate for the transaction effective date. Currencies are set up in Exchange Rate
Maintenance (26.4).
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Sales Orders, Invoices, and DR/CR Memos

Sales Orders, Invoices, and DR/CR Memos

JPen\:h‘ng Invoice Maintenance X|

M GoTo - Action =
Lines | Trailer
E b LineDetails b > >
Header
Order: 50001001 Sold-To: 1001000 Ln Farrmat S/M:
Lines
Ln Itern Number Invoice Qty UM List Price Discount Met Price

1 0z-0001 i00.0 I EA  1z0.00 a.0 1zo.00 I‘—I DOIIIarS

Line Details

Desc: CONFIGURED DISPLAY RACK Sales Acct:| 3000 210000 Ol 1o00 O A
Loc:| 200 el Site: 10000 Disc Acct: | 3300 | 10000 Ato00 O =
Lot/Serial: 2 Ref: 2
Base Gty Backorder: 0.0 Confirmed: Credit Terms Int: 0.00
Currency Qty Allocated: 0.0 Requ\red: Type: 2
Cost Qty Picked: 0.0 Due Date:| 8/5/2008 v UM Conversion:|  1.00000000
Qty to Invoice: 0.0 Perfarm Date: Categary: /-)
Salesperson 1! 1IP Multiple: Taxable:
Commission 1; 10.00 Fixed Price: ¥ Comments;
QAD Proprietary FIN09030

On sales orders, invoices, and DR/CR memos, the currency defaults from the customer bill-to
address recorded in Customer Maintenance (2.1.1). You can use this currency or change it to any
other currency that is set up in the system.

On sales orders, the exchange rate defaults from the rate for the order date. On pending invoices
and DR/CR memos, the rate comes from the rate for the transaction effective date; however, on all
of these transactions, a pop-up window appears enabling you to enter a spot rate. On sales orders,
you can specify a fixed rate that follows the transaction through invoicing and payment.

On orders and invoices, line item prices are converted to the transaction currency, but the list price
and GL cost are also displayed in base currency for reference.
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Payment Maintenance X
# GoTo - Action =
Batch: 1273 Control: 0,000 Total: 0.000
Check: 1000057 Bill To: 0100 Hans Maier GmbH
Currency: EUR Type: P
Check Contral: 3,000.00 Arount: 0.00
Date: 7/2/2008 Batch: 1273
Effective; 7/2/2008 Daybook: system
Bank: DE Account: 1040
Exchange Rate: EUR 1.0000000000 = uso 1.5000000000
R
Auto
QAD Proprietary FIN09040

In Payment Maintenance (27.6.4), the currency also defaults from the customer. However, you can
apply payments only in the invoice/memo currency or in the system base currency. In the latter
case, a warning displays, but you are allowed to proceed.

A pop-up window displays the exchange rate for the transaction effective date. On unapplied
payments, the currency and rate from Payment Maintenance (27.6.4) carry over to Unapplied
Payment Application (27.6.9).

Note If you specified a fixed rate on the sales order, you are still allowed to enter a new rate here;
however, this rate affects only the calculation of exchange gain/loss, not the default amount to

apply.
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Drafts (Optional)

Drafts

Draft Approval X

M GoTo - Ackion =

Batch: 1275 Contral: 0,000 Total: 0.000

Reference: 1000059' |Draft Discounting X||

# GoTo = Actian =

Date: 7/1/2008
Currency: EUR

Amount: 3,000.00 Batch: 1276 Contral: 2,700,000 Total: 0.000
Total of Invoices: 3,000,00
O
Reference: 1000059 Bill To: 0100

Expect § Exchange Rate: El .
Hans Maier GmbH

Effective: 7/1/2008 Description: Discount of Dft 1000059
Bank: DE Cuie Diabe: /200 Erdity: 1000
Armount: 3,00
Davyhook: syst Exchange Rate: EUR 1.0000000000 = usD 1.,5000000000
Cash
Disc Chgsroos T Ao
Bank Clearing Acct: 2101 Arount: 3,000.00
QAD Proprietary FINO9050

In Draft Maintenance (27.6.13), the currency defaults from the customer.

When you approve the draft, a pop-up window enables you to override the exchange rate for the
transaction effective date, and the exchange gain/loss account for the bank.

In Draft Discounting (27.6.22), the GL accounts must be in the draft currency or an error displays.
Again, a pop-up window allows you to override the exchange rate for the transaction effective
date.
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Realized Gain/Loss on Sale

Realized Gain/Loss on Sale

Gain Loss

MXP to USD MXP to USD

S 4 5 /
\ Y, \

Invoice AR Invoice AR

Post Payment Post Payment
100 MXP @ 5 = 20 USD 100 MXP @ 5 =20 USD
100 MXP @ 4 = 25 USD 100 MXP @ 6 = 16.67 USD
QAD Proprietary FIN09060

Unless you are using a fixed exchange rate, the exchange rate usually fluctuates between the time
a sales order is created and the time the payment is received. QAD SE accounts for exchange
gains/losses by calculating variances when payments are applied.

A realized gain or loss occurs when you receive more or less cash than you expected from the
customer relative to your system base currency because you invoiced at one exchange rate and
were paid at another.

Example

Your company’s base currency is USD. You invoice a customer for 100 MXP at an exchange rate
of 5 MXP to 1 USD. At that exchange rate, 100 MXP is worth 20 USD.

However, on the day you receive the payment, the exchange rate is 4 MXP to 1 USD. The
customer still pays you 100 MXP, but at today’s exchange rate, 100 MXP is worth 25 USD. So,
there is a gain of 5 USD.

The reverse is also true. If the exchange rate on the payment date were 6 MXP to 1 USD, 100
MXP would be worth only 16.67 USD, resulting in a loss of 3.33 USD.
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Exchange Tolerance

Exchange Tolerance

Company Currency = USD
Exchange Rate is 5 MXPto 1 USD
Exchange Tolerance = 5.00%

(if Customer Pays in USD)

Accepted:
Invoice Amt Payment = 19, 20, or 21 USD
100 MXP
(20 USD) Rejected:
Payment < 19 or > 21
20 5% =1
QAD Proprietary FIN09070

You can limit the effects of exchange rate fluctuations by using the Exchange Tolerance option in
Accounts Receivable Control (27.24). This option functions as a control point during
multicurrency payment processing. If you specify a percentage, the system warns you about
payments that are out of tolerance.

Exchange tolerance applies only to payments processed in a different currency than the one used
on the original invoice or memo. Whenever a payment is entered in a different currency, you are
prompted to enter the currency code and exchange rate. The exchange tolerance verifies that this
rate is reasonable.

The above example illustrates how exchange tolerance works. If a payment is rejected, you must
either change the exchange rate on the payment so that the payment amount remains within the
tolerance, or you must temporarily change the Exchange Tolerance field in the control program
while you process the payment.
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GL Transaction Summary, Multiple Currencies

GL Transaction Summary, Multiple
Currencies

Sales g Invoice Applied
Y

Realized Loss on Exchange

Exch | Order Base Order [Base
Activity Rate 1| Cur Cur GL Transactions Cur Cur
Invoice Post | 2to 1 | 400.00 200.00 DR AR 400.00
(Nov. 30) CR Sales 400.00
Payment 3to1 | 400.00 133.33 DR Cash 400.00
(Dec. 31) [DR Exchange Loss 66.67 |
CR AR 400.00

1 Order currency to system base currency.

QAD Proprietary FINO9080

To understand GL transactions for multiple currencies, examine the above example for a typical
shipment, invoice, and payment cycle.

You create a sales order in a foreign currency and then ship the items. The sales order does not
have any GL effects in any environment. The shipment creates the same GL transactions (DR Cost
of Goods Sold, CR Inventory) it does in a single-currency environment.

At Invoice Post, the system posts the invoice at the exchange rate for November 30, the effective
date of the post. The GL entries to update Accounts Receivable and Sales are posted in the order
currency, not the system base currency.

When the payment is applied to the invoice, the GL entries for Cash and Accounts Receivable are
posted in the order currency. Since the exchange rate changed between the posting effective date
and the payment effective date, a realized loss on exchange was calculated. This loss is posted in
the system base currency.
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Exercise 9: Multinational AR

Your company has just made a sale to a Swiss customer. In this exercise, you will process the sale
and the receivable. Before you can process the sales order, you must set up the currency code,
exchange rates, and a customer record.

When you have completed the setup, you enter and post a pending invoice. Afterward, you record
and post the payment against the invoice. You will then review the variance (realized exchange
gain or loss) that ensues.

Currency Maintenance

1 In Currency Maintenance (26.1), set up a new currency, ABC, for Train dollars.

Note Check Active Box Yes.

Exchange Rate Maintenance

2 In Exchange Rate Maintenance (26.4), enter the following rates relative to your system base
currency, US dollars. Accept the default values for all fields except the ones in which you
enter the exchange rates.

Exchange Rates

Beg/End Date Exch Rate
Today 1.6
Tomorrow 1.7

Account Code Maintenance

3 In Account Code Maintenance (25.3.13), set up a bank account 1020 (CASH—Train Dollars.)
Now, set up the receivables account for Train Dollars.

Account: 1243

Description: Accounts Receivable - ABC
Type: A (Asset)

Currency: ABC

Format Position: 11310 (Acct. Receivable)
Active Yes

Bank Maintenance

4 In Bank Maintenance (26.13), enter a Bank TD. Currency ABC, Country USA.

Customer Maintenance

5 In Customer Maintenance (2.1.1), create a record 4007000 for a Train dollar customer.

6 Setthe AR account to 1243, Currency to ABC, Site to train, and Credit Limit to 10,000.00.
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Pending Invoice Maintenance
7 In Pending Invoice Maintenance (7.13.1), enter a pending invoice for customer 4007000.
8 Write down the invoice number here:

9 Set the order date to today.
The pop-up window should show the exchange rate. In the line item screen, enter a memo item

whose list price is 1,000.00 Train dollars.
Invoice Print

10 Using Invoice Print (7.13.3), print the invoice. (Remember to set Update to Yes.)

Invoice Post

11 In Invoice Post (7.13.4), post the invoice. For the post, set the GL effective date to today.

Payment Maintenance

12 In Payment Maintenance (27.6.4), record customer 4007000°s payment for the invoice,
resetting the payment date and effective date to tomorrow. The pop-up window should show
an exchange rate of 1.7.

AR-GL Transactions Report

13 Print the AR-GL Transactions Report and the GL Unposted Transaction Register. Which GL
entries were created by the invoice and payment? What entry was created for the exchange
gain/loss account, and was it a gain or a loss?

Unposted Transaction Register

The following table shows the amounts, accounts, and calculations for the given exchange

rates.
Pending Invoice
Exch Rates USD Amt GL Acct. Amt Cur
1.6 625.00 No GL entries Until post
Invoice Post
Exch Rate USD Amt GL Account Amt Cur
1.6 625.00 1243 (AR-ABC) 1000 ABC
3000 (Sales) -1000
Payment
Exch Rate USD Amt GL Account Amt Cur
1.7 588.24 1043 (Cash) 1000 ABC
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1038 (Exch Gain/Loss 36.76 usD
1243 AR-ABC -1000 ABC

The 36.76 USD represented a loss. (1038) When you posted the invoice, the invoice amount,
1,000.00 ABC, was worth 625.00 USD, or 1,000.00 ABC / 1.6. But when you received the
payment, it was worth only 588.24 USD, or 1,000.00 ABC/ 1.7.
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
Elo. Purchasing/AP Data Setup ] 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINL0010

There are many similarities between the sales orders, invoicing, and accounts receivables
functions and the purchasing and accounts payable functions.

Tis course follows the flow of issuing a purchase order, receiving the purchased items, recording
the supplier invoice, and processing the supplier payment. Along the way, the course describes
how purchase price variances are calculated, how prepayments are processed, and how credits are
managed.
Before processing accounts payable transactions, you must set up:

 Supplier names and addresses

 Supplier remit-to addresses
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Supplier Addresses

Supplier Addresses

Suppliers
» Name/address for POs
Address |
« Date added
~————
)
» Default purchase/AP accounts
Data e Currency
e Supplier banks
— - Pricing data
)
e Tax report
Terms * Credit terms and discount
« Prepayment balance
* Payment specification
Supplier Remit-To
Name/address for checks

QAD Proprietary FIN10020

Some of the supplier information in QAD SE is maintained and used by Purchasing, and some of it
is maintained and used by Accounts Payable.

Supplier information is divided into several components. Each supplier has a name and address,
which are used by purchasing. When a purchase order is printed, the system prints this name and
address.

Set up supplier addresses in Supplier Maintenance (2.3.1) and Supplier Remit-to Maintenance
(2.3.13). Supplier addresses are used in Purchasing, Accounts Payable, Service/Support
Management, and other functions.

Supplier addresses, like customer addresses, determine default field values and affect how supplier
transactions are processed in the system. Remit-to addresses are used when payments created in
Accounts Payable must be sent to an address different from the supplier address. Each supplier can
have only one remit-to address.

Suppliers can be marked as temporary for one-time purchases or payments. When the AP
transactions are completely closed, the Closed AP Delete/Archive (28.23) function deletes the
transaction history and the supplier.

Other information is also maintained for your reference. This includes the date the supplier was
added—useful for identifying inactive suppliers, and general contact information: names, phone
numbers, and fax/telex numbers.
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Note Like customers, suppliers have both a name and a sort name. Remember, the sort name is
used for arranging suppliers on most purchasing and accounts payable reports.

The supplier type is a four-character code that your company can use to differentiate suppliers. It is
available as a selection criteria on many AP reports.

Whenever you change a supplier record, QAD SE generates an audit trail of the old and new
values. You can print this audit trail using the Master Audit Data report (36.17.1).
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Supplier Maintenance

Supplier Maintenance

M GoTo - Action =

Supplier Address

Supplier: 00040239 Temporary:
Mame: Top Maotch Supply Cormpany

Address: 1234 Main Street

Address:

Address:

City: Downers Grove State: IL Post: 60515 Forrnat: 0
Country: United States of America usa County:
Attention: [2]:
Telephone: Ext: [2]: Ext:
Fax/Telex: [2]: Added: 4/30/2004

supplier Data

Bank: A4 Check Form: 1
Currency: USD O Language: Us
Purchase Contact:| Thomas Crowne ,) Misc Creditar:
AP Contact:| Barbara Streisand 2 Carrier: TOLDL
Promotion Group: 2 Kanban Supplier:
QAD Proprietary FINL10030

Supplier Maintenance (2.3.1) has several frames used to record the supplier name, address, and
other purchasing-related information, such as currency, GL accounts, pricing, terms, and supplier
bank accounts.

Each supplier has two accounts: a purchases account (Pur Acct) and an AP account. Their initial
values come from Domain/Account Control (36.1).

e Purchases

This account is used only for non-inventory items purchased from this supplier. Previously,
we discussed product lines and how accounts are associated with items based on their product
line. Purchases of inventory items are tied to the purchasing (PO Receipts) account for the
product line, not the supplier. The supplier purchases account is only used on memo purchase
orders. This is usually an expense account used only for suppliers who sell you items like
office supplies or capital equipment.

« AP Account

Most companies use only one accounts payable account to track supplier balances. As
described previously, this account is entered in Domain/Account Control (Payables) and is the
default AP account when you enter new suppliers.

AP drafts, an optional method of payment common in many countries, use check form (5), (6), or
(7). Currently, these check forms are equivalent, and specify the draft printing format, which
includes a due date and the bank location at which the draft is collectible.
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You can assign one or more of the customer/supplier banks created in Customer/Supplier Bank
Maintenance (2.21.1) to each supplier record, specifying the account type and bank account
number. These banks are generally used to handle EFT transactions. When you generate payments
for the supplier, the system then verifies that the supplier bank from the voucher has a bank
account whose type matches the account type specified, and that this type is valid for the check
date.
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Supplier Terms Data

Supplier Terms Data

4 GoTo - Ackion =

Supplier Address

Supplier: 00040239 Temporary:
Marme: Top Motch Supply Company

Address: 1234 Main Street

Address:

Address:

City: Downers Grove State: IL Post: 60515 Forrnat: 0
Country: United States of America usa County:
Attention: william Fleming [z]:
Telephone: 458 587 5559 Ext: 2564 [2]: Ext:
Fax/Telex: 453 478 2563 [2]: Added: 4/30/2004

Supplier Terms Data

Cr Terms:| 30 2 Taxable: Tax ID: TID Motice:
Disc Pt io.00 Prepayment Balance: 0.00
CoC Number: Debtor Mumber:
Partial OK: [V Tax Report:
Payment Hold: Pay Specification:

DB Mumber:| 95-35874

QAD Proprietary FIN10040

Credit Terms

Using Supplier Maintenance, you can assign a credit terms code to each supplier, which identifies
the terms they normally extend to you, such as net 30 or COD. These terms are accessed
automatically on all purchase orders and miscellaneous vouchers entered for this supplier. Credit
terms are used to calculate voucher discount and due dates. Payment amounts can be selected to
take advantage of discounts available.

Payment Hold. If Payment Hold is set to Yes, checks are not automatically processed by the
system. Also, you are warned when entering vouchers or manual checks.

Prepayment Balance. The system updates the supplier’s Prepayment Balance whenever you
record and pay prepayment vouchers.

Tax Report (1099). The Tax Report field indicates whether a Supplier Activity Report (called
a 1099 in the US) is needed. The Supplier Activity Report simply lists supplier payment
activity over a specified time. (Users outside the US may find this report useful.) The report
only prints if Tax Report is flagged Yes for the supplier. If this field is No, the supplier is
never considered by the report, no matter what the selection criteria. The Supplier Activity
Report prints the supplier tax 1D.
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Pay Specification. A printed document (or payment specification) is automatically generated
for the supplier if Pay Specification is set to Yes in Supplier Maintenance. This document
resembles a check stub. The Bank and Check Form fields are used to indicate how vouchers
for the supplier are to be paid.

Printed checks use check form (1) or (2). The standard printed check is check form (1). An
alternative check format, displaying the payment amount below the date, is check form (2).

Electronic fund transfers use check form (3) or (4). Check form (3) is used for making
electronic funds transfer requests via a printed audit trail, which is sent to a bank. Check form
(4) performs as (3), but creates an ASCII file, rather than a printed form, which can be sent to
the bank to initiate the funds transfer. You also use check forms (3) and (4) in connection with
Customer/Supplier banks, discussed below.
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Supplier Remit-To

Supplier Remit-To

J Remit-To Supplier Maintenance x|

W GoTo = Action =

Supplier Address

Supplier: 00040239

Mame: Top Match Supply Company
Address: 1234 Main Street
Address:

City: Downers Grove State: IL Post: 60515 Format: 0
Country: United States of America usa County:
Attention: William Fleming Telephone: 458 587 5559 Ext: 2564

Supplier Remit-To
Code: 0200-R
MName: Top Motch Supply Company
Address: 1234 Main Strest
Address:
Address:

City:| Downers Grove 0 State: | IL Jel Post:| 60515 Format: 0
Country: usa County: Cook Fel
Attention: | William Flerming
Telephone: 455 587 5559 Ext:| 2564
QAD Proprietary FIN10050

Sometimes, the addresses on purchase orders and AP payments are not the same. In these cases,
you should enter the accounts payable address using Supplier Remit-to Maintenance (2.3.13). This
step is only necessary if the supplier’s remit-to address is different from the address for the PO.

Notice that a different address code is used to identify the remit-to address. Most companies devise
a remit-to coding scheme that ties logically to the supplier. For example, you might use the
supplier address code beginning with an R (for remit-to), or followed by a -1.

Whenever you enter a voucher, you specify the supplier code rather than the remit-to. The system
automatically retrieves the remit-to (if any) for this supplier and uses it for all payments. You can
use the same remit-to address code for multiple suppliers. However, each supplier can have only

one remit-to code. Supplier history is consolidated under the supplier code, not the remit-to code.
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Exercise 10: Adding a Supplier

Create a Supplier

In this activity, you create a supplier. You will use this supplier for many of the purchasing and
accounts payable activities that follow.

Supplier Maintenance

1 Use Supplier Maintenance (2.3.1) to create a new supplier. This supplier is a permanent
supplier from whom you purchase both raw materials and supply items.

Supplier: 500

Temporary: No

Name: The Supply Warehouse
Address: 1027 Brockton Lane
City/ST/Post: Ventura, CA 93003
Country: USA

County: Ventura

2 Enter the sort name Supply Warehouse, The system sorts the company under S instead of T.
3 Allow the GL accounts to default. Leave the currency set to USD.
4 Enter a purchasing and AP contact name.

5 Enter the following supplier terms:
‘ Cr Terms: ‘ 2/10-30

(o]

Specify a bank account for the supplier.

Review Purchasing Control Settings

In this section, you will verify the Purchasing Control settings for purchasing. These settings must
be configured correctly to ensure consistent results in later activities.

Purchasing Control

1 Review the default values in Purchasing Control (5.24). If necessary, change them to match

the following:
Bill-To 10000000
Ship-To 10000000
PO Prefix: P
Next Purchase Order 00050000
Next Receiver: 3000
Receiver Prefix: R
Receive All: No
Price Table Required: No

MQAD



Disc Table Required: No
Apprvd Regs for PO’s: No
Inspect Location: Inspect
Receiver Type: 2
Tolerance Percent: 10
Tolerance Cost: 1,000.00
Ln Format S/: Single
PO Header Comments: No

PO Line Comments: No
Cancel Backorders: No
Keep Booking History: Yes
ERS Processing: No
ERS Option: 1

Purchasing & AP Setup
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
Ell. Purchasing ] 22. Currency Dependent Rounding
QAD Proprietary FINL1010

In many cases, the starting point for accounts payable activity is purchasing. Purchase orders are
sent to a supplier, prepayments are processed, and purchased items are received. When the
supplier sends you an invoice, you verify it against the original purchase order and the received
quantities.

This chapter examines the flow of purchasing information in general and then focuses on the
aspects of purchasing that are directly relevant to accounting. These aspects include costs,
purchase price variances, prepayments, and receiving records.
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Purchasing Life Cycle

Purchasing Life Cycle
Purchasing (—1

Record PO Accounts

Blanket Order Return { Payable

Inventory

Balances

1 Maintain Receive | Supplier
MRP Requisition —— Purchase —»| Purchased » Performance

) Order Items History
General

Ledger

Scheduled
Order
QAD Proprietary FIN11020

The starting point for AP processing is purchasing.

The role of the purchasing department is to satisfy demands for purchased items—nboth inventory
items and non-inventory (memo) items. Both demands can be communicated to the purchasing
department using requisitions. For inventory items, planning calculations (MRP) are the main
source of demand. MRP generates planned orders that become purchase requisitions when the
planner confirms them. For non-inventory items, such as office supplies, you can manually enter
requisitions in the Purchasing module.

When the requisition reaches the purchasing department, there is usually an approval process. The
purchasing agent then enters a purchase order or negotiates a blanket order or scheduled order with
the supplier.

A purchase order is an agreement that confirms the intent to purchase specific items and
guantities at a specific price, to be delivered on a specific delivery date.

« A blanket order is like a purchase order, but is not usually associated with a specific delivery
date. Instead, a blanket order is an agreement to purchase a certain quantity over time at an
agreed-on price. When requirements arise, a delivery quantity is released against the blanket
order.

» A scheduled order is another type of order for regular weekly, daily, or even hourly deliveries
of the same item, usually over a long period of time.

Often, you print a formal purchase document for the supplier.
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Upon delivery, the receiving department records the incoming quantities on a receiver. In addition
to updating inventory balances and receiving history, receivers are used for automatic three-way
matching in Accounts Payable. During vouchering, the system verifies the invoice cost and
guantity against the purchase order and receiver so you can investigate discrepancies before you
pay the invoice.
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Purchasing Control

Purchasing Life Cycle
Purchasing (ﬁ
Record PO Accounts
Blanket
anket Order Return Payable
Inventory
Balances
[ Maintain Receive ) Supplier
MRP » Requisition L Purchase —»| Purchased » Performance
_ Order Items History
General
Ledger
Scheduled
- Order
QAD Proprietary FIN11020

Before you get started, there are two control programs you need to initialize. Purchasing Control
(5.24) defines how purchasing and receiving functions work. Before you start purchasing or AP
processing, check the values for:

Bill-To. Uniquely identifies a name and address record. This address is the normal billing
address for your company. It should be set up first using Company Address Maintenance
(2.12).

Ship-To. Enter the address to which the supplier is to send the goods. The value you define
here is the default ship-to.
Company ship-to addresses are defined in Company Address Maintenance (2.12).

Next Purchase Order. While you may specify the next numbers assigned to purchase orders
and receivers, it is faster and easier in most cases to allow the system to assign them.

Approved Requisitions for POs. Determines whether line items require an approved
requisition prior to entering a purchase order.

Receiver Type. When you receive or return purchases, you record a receiver. When you
voucher the supplier invoice in Accounts Payable, you match the invoiced quantities against
the received quantities. Each receiver has a unique number.
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The receiver type determines whether the system creates one receiver per shipment (type 0 or
1), or one receiver per line item and shipment (type 2). This distinction is important if your AP
department processes only one voucher per receiver. One voucher can also reference multiple
receivers. If suppliers ever bill you separately by line item, Receiver Type should be 2.

PO Credit Terms Interest Applied/Accrued Accounts. In hyperinflationary environments,
suppliers increment item prices based on the inflation rate between the time you order the
goods and the time they are shipped. The system posts the estimated inflation gain/loss to
these accounts.
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Receiving Tolerance Percent/Cost

Receiving Tolerance Percent/Cost

Purchasing Cantrol X
M GoTo - Action
Bill Ta:| 2000 Je]
Ship-To:| 9000 2
PO Prefix: PO Ln Format S/M; Single =
Next Purchase Order: 200348 PO Header Comments: ¥
Receiver Prefix:| PR PO Line Comments: ¥
Next Receiver: 100247 Cancel Backorders:
Sort PO By:| Site - Keep Booking History: [V
Receive All: ERS Processing: v
Price Table Required: ERS Option:

Disc Table Required:
Apprvd Regs for POs:
Inspection Location: | inspect Je
Receiver Type:| 1 Type: 0 - Do not print receivers
Sequential Receiver: ¥ 1 - Print for each shiprment

2 - Print for each itern/shiprent

Tolerance Percent: 100.00 {Acceptance Limit For Overshipments)

Talerance Cost: 999999999,00000 {Acceptance Limit Far Overshiprnents)

QAD Proprietary FIN11040

The receiving tolerances control the acceptance of overshipments. Both of these fields are used in
conjunction with Purchase Order Receipts to determine if an overshipment is accepted.

For example, you order 100 units of an item having a standard cost of $5 per unit. If your supplier
ships you 150 units, should you accept the extra 50 units or not? The cost or value of this
overshipment is $250 and the percentage overshipment is 50%. These values are compared to the
tolerances you establish in Purchasing Control (5.2.4).

If the overshipment is outside the tolerance range—that is, if it is over the defined cost or
percentage allowed—an error displays and the receipt cannot be processed. The only way to
receive the additional quantity is by going back and increasing the quantity on the purchase order
or by temporarily changing the tolerance.

When determining which tolerances to establish, try to find the value and quantity that prevents
overshipments that affect your cash flow and planning, and yet does not require daily attention by
management to override the tolerance quantity.
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Purchase Orders

JPurchase Order Maintenance X| | L | ne Item
—m]
M GoTg ~ Action ~ S
J Header \_L'”ES Furchase Order faintenance X| |
1
w M Gofo - Action =
Header
‘ Lines | Trailer T .
Purchase Order: P“ > » LineDetails > ”Purchass Order Maintenance X| | Tral Ier
1
il Header @ GoTo + Action [ SCreen
Purch Order: POODOZ54 Trail
South Coast Metal 5 oo o - il |
1445 Tuares o | B Trailer = [ 4
Lt Header
El Condido Purchase Qrder: POO00DZ54 Supplier: 50010001 Zhip-To: 2000
. Ln Site Req
United States of Arm
1 110 RQ1000: Trailer
Details Mon-Taxable: 0.00 Currency: USD Line Total: 1.00
Line Details
Order Date:| 875720 Taxable: 1.00 Total Tax: 0.00
Due Date:[a/5/21 2o Ressived: 0.0 Tax Date: 3/5/2008 Totsl: 1.00
Oty ta Rel: 0.0
Buyer: DFD .
Bill To: | 9000 Single Lot: View/Edit Tax Detail; v
Location: D001
sales/Job:
Revision: Trailer Information
Contract:
Contact: | Steve Status; Revision: 0 Amount Prepaid: 0.00
Remarks: Supplier Item: Print PO Status:
Marnufacturer: EDI PO: Close Date:
Description: | Item NotInIr a0 800004 2100 FOB:
Deliver Ta: Ship Wia: UPS
QAD Proprietary FIN11050

In QAD SE, Purchase Order Maintenance (5.7) is composed of three main sections:
« Order header
« Line items
* Trailer
Information that applies to the entire order is contained in the header. Much of this information

comes from the supplier record (Supplier Maintenance), but you can change it for individual
orders.

Information that applies to individual items on the order is contained in the line item screen. Some
of this information defaults from the item record (Item Data Menu), and some of it comes from the
order header, but you can change most of it for individual lines.

The trailer lists the total item, freight, and other charges, as well as taxes. Some of the shipping
data also appears here.

The purchase order data that affects AP relates pricing and discounts, GL account codes, add-on
charges, and taxes.
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Supplier Data

Supplier Data

Supplier Maintenance X

W GoTo - Action —

Supplier Address
Supplier: 00040239 Ternporary:
MName: Top Motch Supply Company
Address: 1234 Main Strest
Address:
Address:

City: Daowners Grave n State; | IL ] Post; 60515 Formnat:| 0O
Country: United States of America usa o County: Cook| 2
Attention: | Williarn Flerming [z
Telephone; | 456 587 5559 Ext:| 2564 [2]: Ext:
Fax/Telex:| 458 478 2563 [2]: Added: | 4/30/2004
Supplier Data
SortMNamng — 7 7
Supplier Pricing Data
Typ _
Pur A Supplier Terms Data
AP A Fr =
RO Cr Terms:| 30 - Taxable: Tax ID: TID Motice:
Shin Vi Discou
P i Bank Accounts
i
ﬂ | Banlk Acct Type  EDI Branch Bank Account Beqin Date End Date
BOA e e
. DB Murnber:| 95-35574 I
QAD Proprietary 11060

When you record a PO, information for the following fields defaults from the supplier record in
Supplier Maintenance (2.3.1), but you can change the fields for individual orders.

Buyer. enter the code identifying the buyer responsible for purchases from this supplier. This
field is validated against predefined values entered in Generalized Codes Maintenance
(36.2.13) for field vd_buyer,

Remarks. Enter brief remarks (up to 40 characters) related to this supplier, usually pertaining
to the order or shipping process. The supplier remarks default to formal documents, including
purchase orders, blanket orders, receivers, and return documents.

Price Thl and Disc Thl. Pricing structure that determines line item list prices, discounts, and
markups at different quantity levels used with this supplier. Can be stated in the base currency
or any other currency. The item price defaults from any price table specified, if the item code
exists in the price table. Otherwise, the item price defaults from the item master.

Currency. Specify the currency in which you normally do business with this supplier.
Language. Specify the native language used at this supplier address.

Credit Terms. Enter the credit terms code for this supplier. Credit terms codes identify specific
types of payment terms. They print on formal documents and determine the payment due date
and any discount allowed for early payment.
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Disc%. Enter the discount percentage normally offered by this supplier, usually in addition to
guantity discounts for individual items. The supplier discount percentage defaults to purchase
orders, blanket orders, and scheduled orders entered for this supplier. The discount percentage
can be changed manually during order entry.

Pur Acct. Enter the general ledger (GL) account code affected by purchase orders and
vouchers for non-inventory items purchased from this supplier. This field defaults from
Domain/Account Control.

AP Acct. Enter the general ledger (GL) AP account affected by accounts payable (AP)
vouchers for this supplier.

Most companies track accounts payable (AP) amounts using one AP account. Enter that
account in Domain/Account Control (36.1) and it defaults to all suppliers.

Ship Via. Enter the ship-via code that specifies the preferred carrier for this supplier. The
supplier ship-via code defaults to purchase and blanket orders for this supplier. You can
change ship via manually during order entry, if necessary.

Supplier Banks. The bank the supplier uses to receive payments from your company. You can
record an unlimited number of banks for each supplier. For each bank, you can also specify a
separate account for electronic funds transfers and printed checks.
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Billing Data

JPurchase Order Maintenance X|

Purchasing

4 GoTo - Action =

Header | Lines

g > Details > b= B | g | 2 b=

Header

Purchase Order: POOO0254 Supplier: 50010001 Ship-Ta: 2000

Supplier Ship To

South Coast Metal Supply Yo Yo Supplies

1445 Juarez

El Condido CA 97666 Carpinteria CA 93013

United States of America United States of America

Details

Order Date:| 8/5/2008 ha Price Thl: pe] Confirming: ¥ Imp/Exp:
Due Date:| 9/5/2008 b Disc Thi: 2 Currency: USD 0 Language: 2

Buyer: DFD 2 Ln Disc: 0.00 Taxable: ¥ pi 2

I Bill To:| 9000 pel Site: pe] Fixed Price: ¥ Consign:
SalesJob: el Business: yel Credit Terrms: 2/10-30 2 0.00
Contract: Entered By: mfg

Contact: | Steve Furgisun|

Remarks:

Requested By

-~

Comments: |V

199

FIN11070

The supplier uses the following data in billing your company.

Bill-To. The address to which your supplier sends the invoice. This value defaults from

Purchasing Control.

Credit Terms. Enter the credit terms code that applies to this order. Credit terms default from
the supplier address.

Credit terms are used to calculate the due date and any discount dates for early payment. You
To set up a new credit terms code, use Credit Terms Maintenance (2.19.1).

Line Discount. Enter the discount percentage for this order. This percentage represents the

discount normally offered by this supplier, usually in addition to quantity discounts on

individual items. Line discount defaults from the supplier address, if specified in Supplier
Maintenance (2.3.1).
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Item Prices

JPurchase Order Maintenance * |
M GoTo ~ Action ~
Lines | Trailer
[» B Line Details > >
Header Defaults from
Purchase COrder: PODO0Z54 Supplier: 50010001 Ln Farmat S/M; DI_Scounts Type
Price List for
Lines Supplier
Ln Site Req Itern Mumber Qty Ordered UM Unit Cost Dlsgfo
1 110 RQ1000Z1 Mmermao 1.0 I 1.00 I I 0.00% I DEfaU|tS fl‘0m
— Price List Code
) for Supplier
Qty Received: 0.0 Due Date:| 9/5/2008 b CRT Int: 0.p0
Oty to Rel: 0.0 Pur fcct: 5100 2 D 2 I
Single Lot: Performance Date: Business: 2
Location:| DCOO1 gel Meed Date: Type:| M
Revision: Salesslob: Taxable: ¥ pi 2
Status: Fixed Price: ¥ Inspect Req: Crmimts: ¥
Supplier Item: UM Conversion: 1.00000000
Manufacturer: Stock UM Quantity: 1.0
Description: | Itern Mot In Inventory Update Avg/Last Cost: V)
Extended Net Cost: 1.00
QAD Proprietary FIN11080

On purchase orders, item pricing depends on a number of factors, such as the order currency,
effective date, and the item quantity. Pricing also depends on if you specify a price list on the order
and on the type of price list specified.

Price Lists

A price list defaults to new orders if it is part of the supplier record in Supplier Maintenance
(2.3.2).

A list type price list determines default line item prices. A discount type price list determines
whether each line item is subject to discounts, such as quantity breaks and markups. Both types of
price lists are set up using Price List Maintenance (1.10.1.1). You can view the price lists set up in
the database by doing a look-up browse.

Using list type price lists, you can specify maximum and minimum prices for each inventory item,
and phase in price changes by entering effectivity dates. Discount type price lists can control
pricing issues such as the discount portion of line item pricing, whether the item price is based on
a price list or on the item master.

Price lists can use the company base currency or any other currency. The system recalculates
prices based on price lists only when the line item is added, not when it is changed.
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Pricing on POs Without a Price List

Item Prices (POs Without Price List)

JPurchase Order Maintenance X|

4 GoTo - Action ~
| Lines | Trailer

[» B LineDetails > >

Header

Purchase Order: POO00D254 Supplier: 50010001 Ln Format S/M:

Lines

Ln Site Req Itermn Number Qty Ordered u Unit Cost Disc%
1 110 RQL000Z1 mema 1.0 1.00 0.00%

4
Line Details

Qty Received: 0.0 Due Date:| 9/5/2008  v| CRT Int: 0.00
Oty to Rel: 0.0 Pur Acct: 5100 pe] D D
Single Lot: Perfarmance Date:[j Business: 2
Location:| DCOOL pe] Need Date:| 6/f5/2005 v Type: M
Revision: ales/loh; Taxahle: V. pi D
Default ltem Price From When
Supplier Quote Supplier Item Maintenance  Supplier quote exists
ltem-Site GL Material Cost Item-Site Cost Maintenance Item-site cost exists
Item Master GL Material Cost Item Master Maintenance Item master cost exists
QAD Proprietary FIN11090

On orders without a price list, QAD SE checks several records to arrive at an item price.

The system first checks to see if a quote has been recorded for the item, supplier, order quantity,
and unit of measure. If none exists, the system determines the unit cost of an item to be one of the
following:

- Supplier item price, if one exists
- ltem master general ledger (GL) cost, if one exists
» Requisition cost
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GL Sites and Entities

Purchaze Order Maintenance 1’1|
J JPurchase Order Maintenance X
M GoTo - Action ~
M GoTo - Ackion -
Header| Lines = -
- ‘ Lines | Trailer
[ P Detaile > b= B B N _
‘l?‘ > Line Details b=
Header
Header
Purchase QOrder: DS2Z05A Supplier: 00050000 .
Purchase Order: POO0OZ54 Supplier: 50010001
Supplier sh
Lines
American Steel Company Lot
123 Blue Mound Road 1z .
Ln Site Req Itern Mumber Oty Ord
1 110 ROQ100021 1.0
waukesha Wl 53186 2 meme
United States un =
Line Details
Details Oty Received: 0.0 Due Date:| 9/5/2008 ~
Order Date:[5/22/2008 v Price Thl: e Qty to Rel: 0.0 Pur
Due Date: Dise Thl: I Single Lot: Ferformance Date:
. . jon:| DCOOL ] 1| 6/25/2008 v
Buyer: e Ln Disc: 0.00 Location P Meed Date: | 6/25/
Bill Ta:| 10000 2 Site:| 110 s Revision: Sales/loh:
- b - Fixed Price: ¥
Sales/Jo Trailer Information
Contrac Rewvision: 0 Amount Prepaid: 0.00
Contac Print PO Status:
Rernark DIDO: Close Date: u
QAD Proprietary Deliver To: Ship Via: UPS FIN11100

In QAD SE, each purchase order is associated with a site (for example, inventory receiving site or
warehouse) for inventory reporting. In turn, each site is assigned to an entity for financial and tax
reporting.

GL transactions for sites are posted to the entity for the site. During AP vouchering, GL
transactions for AP and taxes are posted to the site (entity) identified in the PO header. If you do
not enter a site in the header, you must manually enter a site for each line item, and AP and taxes
are posted to the default entity specified in Domain/Account Control (36.1).

However, individual line items can be shipped to multiple sites that may or may not be assigned to
the same entity as the header site. Therefore, PO receipts are posted to the entity for the line item
site.

Whenever line items are shipped to sites assigned to different entities, QAD SE creates
intercompany transactions. If a PO header site is specified, intercompany transactions are created
during PO receipt for the inventory intercompany account. If a PO header site is not specified,
intercompany transactions are created during AP vouchering for the AP intercompany account.

If your company requires all AP reporting to be done by the same entity, make sure that purchase
orders reference only sites linked to the same entity.
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GL Accounts, Sub-Accounts, and Cost Centers

GL Accounts, Sub-Accounts, and Cost Centers
JPurchase QOrder Maintenance * ‘
4 GoTo ~ Action =
Lines | Trailer
[» B Line Details b >
Header
Purchase Crder: POOO0Z5 Supplier: 50010001 Ln Format S/M;
Lines
Ln Site Req Itern Nurnber Gty Ordered UM Unit Cost Disc%
1 110 RQ100021 rherno 1.0 1.00 0.00%
Line Details
Gty Received: 0.0 Due Date:| 9/5/2008 . CRT Ipk; 000
Qty to Rel: 0.0 I Pur Acct:| 5100 el pel ,-fJI
Single Lot: Perfarmance Date: M Busingss: e
Location: DCOOL 2 Meed Date: | 6/25/2008 v Type: M
Revision: Sales/lob: Taxable: ¥ Pi A
Status: Fixed Price: ¥ Inspect Req: Crarmts: [V
Supplier Itern: UM Conversion: 1.00000000
Manufacturer: Stack UM Quantity: 1.0
Description: | Itern Mot In Inventory Update Avgflast Cost: ¥
Extended Met Cost: 1.00
QAD Proprietary FIN11110

In addition to being identified by entity and site, purchasing and AP transactions are always posted
to specific GL accounts. Based on how your company sets up its database, the system can post
transactions to sub-accounts and cost centers. Generally, accounts are used for entity or company-
level reporting, sub-accounts are used for divisional reporting, and cost centers are used for
departmental reporting. In an account field, you can usually designate a sub-account and cost
center, although these two fields are not always labeled on the screen.

Purchase orders do not create GL entries until PO receipt, but the receipt and subsequent
vouchering use accounts maintained in the purchase order for memo items or the product line for
most inventory items.

Pur Acct. Usage and origin varies depending on the kind of PO line item.

Non-inventory (memo) items: Used as a debit account in PO Receipts. PO receipts debit the
Pur Acct and credit Expensed Item Receipts. The account defaults from the requisition if one
exists, or the supplier record if it does not.

Inventory items (PO type = blank): Not used. In Purchase Order Receipts (5.13.1), the debit
account is the inventory account for the item’s product line.

Inventory items (PO type = memo): Used as the debit account in Purchase Order Receipts
(5.13.1). If an inventory item is purchased as a memo item, the Pur Acct defaults from the
product line Purchases account.
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AP Acct. Defaults from Supplier Maintenance (2.3.1). Appears on the purchase order, but the
system does not create GL entries for this account until the PO is vouchered in Accounts
Payable.

Project. Optional, you can use it to track orders or individual line items purchased to support
specific company activities. The project in the order header displays as the default for line
items, but can be changed for individual lines. If a PO is associated with a project, any GL
transactions created for the order also reference the project code. Project codes are set up in
Project Code Maintenance (25.3.11).

The exact GL entries created vary by PO line item type—inventory items, subcontract items, or
expensed (memo).
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Purchase Order Line Types

Purchase Order Line Types

Line Item Type | Inventory | GL Entries at Receipt Receiver?
Effect

Inventory Blank | Yes DR Inventory Yes

Subcontract S No DR Cost of Production Yes

(No Work Order) CR PO Receipts

(No Work Order) | S No DR Cost of Production Yes

CR PO Receipts

DR WIP
CR Cost of Production

Expensed M No DR Expensed Receipts Yes
(Memo) CR Expensed Item Receipts
QAD Proprietary FIN11

Purchase order line items are categorized by type. When a purchase order is entered, the correct
type code must be entered on each line. The type determines whether the receipt affects inventory
and which GL transactions are created.

The normal type of purchase order is an inventory purchase. On these, Type is left blank. When
the items are received, they are put into inventory and a purchase accrual is posted. Both the
purchase accrual (PO receipts) and inventory accounts come from the product line of the
purchased item.

Sometimes, you enter a subcontract PO to purchase outside assistance for manufacturing. Specific
work order operations can also be subcontracted out to a supplier. On subcontract lines, reset the
type to Subcontract. When the processed items are received for a work order, they do not go into
inventory; instead, they go into work in process at the next operation. The WIP account defaults
from the work order.

When you enter PO lines for non-inventory items (expenses and assets), the system automatically
flags these as type Memo. These lines do not affect inventory. The expensed purchases account on
the PO line item is the default debit account, but you can change it to another expense or asset
account.

Ensure that regular inventory purchases are entered correctly. If a type code is accidentally entered
on an inventory purchase, the PO does not update inventory or create the right GL accrual entry.
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JPurchase Order Receipts |
@ GoTo - Action =
Order: 0522084 Supplier: 00050000 Status: Packing Slip:
Ln Itern Mumber umM gty Open UM  Receipt Oty UM Business Due Date T
1 22-100 EA 100 EA 0.0 EA 5/22/2008
Line: 10 Unit of Measure: Site: Loc:
Guantity; 10 Lot/Ser:
Packing Qty: QP Reference:
Cancel B/O: Supplier Lot:
Itermn Number: Multi Entry: Chg Attribute:
Supplier Item: Cmmts:
QAD Proprietary FIN11130

The last step in the purchasing life cycle occurs when you receive the purchased items at your
location. At that time, a purchase order receipt is recorded in Purchase Order Receipts (5.13.1)
and, optionally, printed. When a receipt is recorded, several things happen:

1

Before a receipt is accepted, the receipt quantity is checked against over-shipment tolerances
and rejected if the receipt quantity or cost exceeds tolerance. The over-shipment tolerance
percentage and cost are specified in Purchasing Control.

Receipts automatically update inventory (or WIP) and create the appropriate GL transactions
based on the PO line item type (inventory, subcontract, memo).

Receivers are automatically created to record the quantity received and purchase cost. You can
print and manually route these to Accounts Payable for matching.

If the line item is completely received, or the backorder is canceled, the line item status is
changed to Closed or X (canceled). This step prevents further receipts against this line item.
Open lines have a status of blank.

When all of the line items are closed or canceled, the purchase order is marked as Closed.
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Purchase Price Variance

Purchase Price Variance

Purchase Order Maintenance * |
® GoTo ~ Action =

Lines | Trades
>

B LineDetaik > >

Header

Feee® PPV = ((Total FL Cost — This Level Overhead) — PO Cost * Quantity Received
unes | PPV = ((2.50 — 0.00) — 2.75) * 100

Ln Site Req Itemn Mumber Qty Ordered Uy Unit Cost Disc%

1 10000 0300002 100.0 Ped 2as 0.00%
T |#tem Cost Maintenance *
Gty Received: 0.0 o oo
Qy to Rel: 0.0
Single Lot: Item Number: 0300002
Locations . Unit of Measure: EA
Revision:
Tatals
Status:
Supplier Itam: Totals: 2.50 0.00 250 o04/26/07
Aaou(achirer: " GL Cost Data (Site: 20000 / Set: Standard)
Elernent This Lavel Lower Level Tokal Pri Category Ao
Matarial 250 0.00 250 Material
Labor 0.00 0.00 0.00 Labor
Burden 0.00 0.00 0.00 Burden
Overhead 0.00 0.00 0.00 Overhead
Subcontr 000 0.00 0.00 Subcantr

(o]
PPV = [(total GL cost — this level overhead) — PO cost] * quantity received
QAD Proprietary PPV =[(2.50 — 0.00) —2.751 * 100 FIN11140

At PO receipt, a variance is calculated that is later reflected in AP reporting: purchase price
variance (PPV).

PPV is calculated when the item’s PO cost does not match its standard cost (GL unit cost) in the
item master. The formula for PPV is:

PPV = [(Total GL Cost — This-Level Overhead) — PO Cost] x Qty Received

In the example in the slide, you purchase 100 units of an item whose PO unit cost is $2.75. The
item’s total GL cost is only $2.50. We assume there is no overhead.

At PO receipt, the system debits Inventory for the item’s GL cost minus overhead and credits PO
Receipts for the item’s PO cost. Since the two costs are different, QAD SE creates a balancing
entry for the PPV account.

So, in the example, the GL entries are:

DR Inventory $275 (Qty Received of 100 x $2.75)
CR PO Receipts $275
DR PPV $25

Another example of calculating a PPV is when a supplier assesses tax on a normally non-taxable
item. For that PO receipt, excess tax is posted to PPV.

Note The Purchase Receipts report shows PPVs (PO-Std Var column).
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Correcting Receivers

Correcting Receivers

Receiver #1 Receiver #2 Receiver #3

Reverse
Original
Receipt Qty

Enter
Corrected
Receipt

Wrong

Quantity
Received

Reopen
Closed PO

Ln 1 Qty = 100, _ _
Should Be 10 Ln 1 Qty =-100 Ln 1 Qty = 10

QAD Proprietary FIN11150

Since you cannot modify a receiver directly, note the following methods for adjusting receiver
guantities and currency amounts.

For example, on a PO line item for a quantity of 100, you might receive a partial shipment of 10. If
you accidentally entered the receipt quantity as 100 instead of 10, you could adjust inventory
directly. However, that would not create a receiver in accounting or adjust the PO. To correct this,
most companies enter one receiver line for =100 to reverse out the incorrect quantity, then enter a
new receiver for the correct quantity, 10. This step updates purchasing history and corrects the
accrual amount. It also updates the PO, increasing the quantity open by 90.

When the receiver has been corrected and a new receiver entered, you can delete the incorrect
receivers using Uninvoiced Receipt Delete/Archive (28.22). (If you need an audit trail, however,
you can preserve and voucher all three receivers.

Note If the order has been closed or canceled, you must reopen it in Purchase Order Maintenance
(5.7) before you can process the correction.
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PO Returns

PO Returns

Enter
Negative PO

Receive
*| Negative PO

Items .
Returned Original Pg?
to Supplier Available:

Receiver Updates:

e Original PO

e PO History
— ¢ Inventory

e Accounts Payable
e General Ledger

Enter PO
Return

QAD Proprietary FIN11160

A return is different than a correction. Usually, returns involve defective merchandise and you
want to handle these separately. Returns to suppliers are processed in Purchase Order Returns
(5.13.7). The purchase order does not have to be open for a return to be processed. The return
transaction reverses the inventory and GL effects of the receipt, if any.

Returns create receivers for matching in Accounts Payable, just as negative receipts do. This
process ensures that you do not pay for items that you sent back if the original receivers were
already vouchered. You can track these negative receipts by reviewing the Purchase Receipt report
(5.13.5) with Non-Vouchered Only set to Yes.

You can only process a return to a supplier against a valid purchase order. If the purchase order has
been deleted, you cannot process the return against it. Instead, enter a new purchase order with
negative order quantities and receive these negative quantities. Ensure that costs are entered
correctly because they are passed on to Accounts Payable.

Whenever returns involve defective items that will be replaced, the Return for Replacement option
should be set to Yes. QAD SE automatically adds a new line for the returned quantity to update the
original PO; this process ensures that the quantity on the order, MRP, and transaction history are
updated. When you voucher the supplier invoice in AP, the returned quantity appears in the
receiver window as a negative quantity offset against the original.
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Exercise 11: Purchase Orders, Receipts and Returns

Enter Purchase Orders

In this activity, you enter a purchase order to see how GL account codes and types are used. In the
following activities, you will receive and voucher this PO.

Purchase Order Maintenance

1 In Purchase Order Maintenance (5.7), enter a purchase order (press Next for the next PO
number). Use supplier 500. Accept the defaults for the rest of the header screen, and press
Next until you reach the line item entry screen.

Line: 1

Site: Train
Req: blank
Item Number: 12-4020
Quantity: 200
Unit Cost: 5.00
Update Avg/Last Cost: No

When you enter each line item, you see a warning message on requisition approval codes. This
is a security feature to alert you that no approved requisition was referenced for the item. In

this activity, you can ignore the message; note that you can set the Apprvd Regs for POs field
in Sales Order Control (7.1.24) to Yes to prevent the system from accepting an unapproved PO

line.
Line: 2
Site: Train
Req: blank
Item Number: 12-4100
Quantity: 100
Unit Cost: 2.30
Update Avg/Last Cost: Yes

Notice that the unit cost on each line item defaulted to the standard cost. On the second line
item, you did not change this cost, and on the first you changed it. (The cost you entered on the
first line item was much higher than the standard cost. Remember this later when you review
purchase price variance calculations.)

2 After entering both line items, click End Lines, then Trailer. The trailer screen displays the
order total.
Purchase Order Maintenance

3 In Purchase Order Maintenance (5.7), enter another purchase order (press Next for the next
number). Use the miscellaneous supplier 99999999. Accept the defaults for the rest of the
header screen. Press Next until you reach the line item entry screen.

4 Enter the following line items:
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Line: 1
Site: Train
Item Number: paper
Qt: 100
UM: EA
Unit Cost: 5.00

Since this item is not in the item master, the system displays a default description, Item Not In
Inventory, which you can override. In QAD Enterprise Applications, non-inventory items are
assigned an item type of Memo.

Purchase Order Print

5 In Purchase Order Print (5.10), print a formal copy of both of your purchase orders; they will
be used later.

Purchase Order Commitment Report

Another useful report is the Purchase Order Commitment report (5.9.4). This report shows you all
outstanding purchase orders and your projected cash requirements.

6 Print this report for all suppliers, setting Memo Items to Yes.

Purchase Order Receipts and Returns

In this activity, you will receive the purchase orders you created in the previous activity. You will
also process a return for some of the items.

Purchase Order Receipts

1 InPurchase Order Receipts (5.13.1), process a receipt for the first purchase order.
2 Leave the receiver number blank and the system will assign one later.

3 Set Receive All to No. Receive all 200 units of item 12-4020, but receive only 90 of item 12-
4100. Do not cancel the backorder.

Purchase Receipt Document Print

4 In Purchase Receipt Document Print (5.13.2), print the receiving documents for the PO. Keep
these to refer to later.

Purchase Order Returns

Some of the units you received are defective.

5 In Purchase Order Returns (5.13.7), process a return for 5 units of item 12-4100. Ship-From
Site Train. Set Comments to Yes. When you press Next, you see a screen in which you can
record in detail why the goods were returned. You can print this detail later on the return
document.
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Purchase Order Receipts

6 In Purchase Order Receipts (5.13.1), process a receipt for the second purchase order. Receive
100 units of paper. You do not have to print a receiver for this PO.

Unposted Transaction Register

7 In Unposted Transaction Register (25.13.14), print out the GL unposted transaction report and
review the journal entries that were created. (Include only IC-type transactions with an
effective date of today.)

What amounts were posted to inventory? Accrued purchases? Purchase price variance? What
GL transaction was created by the receipt of the second purchase order?

The following page shows the transactions created by the receipts and the return.

Analysis of Activity 11.2 Transactions

Receipt of Item 12-4020 1500 (Inventory) 2200 (PO Receipts) 5000 (PPV)
Receipt Qty = 200 660.00 660.00 340.00
PO Unit Cost =5.00 340.00

GL Unit Cost = 3.30
PPV per Unit = 1.70

Receipt of Item 12-4100 1500 (Inventory) 2200 (PO Receipts)

Receipt Qty = 90 207.00 207.00
PO Unit Cost =2.30
GL Unit Cost = 2.30

11.50 11.50

Return Qty =5
GL Unit Cost =2.30

Receipt of Paper 5100 (Purchases, Exp.) 2250 (Expensed Item Receipts)
500.00

Receipt Qty = 100 500.00
PO Unit Cost =5.00
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Overview

QAD Standard Edition Financial Management
1 System Introduction £12. Accounts Payable Vouchers ]
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FIN12010

This chapter describes how invoices for purchased items are recorded on AP vouchers.

Vouchers are documents that control approval to pay cash to a supplier. Vouchers convey this
authority and record all relevant data about the liability and details of its payment.

Vouchering ensures that invoiced amounts are reviewed and authorized before they are paid. On
inventory items, vouchers also detects discrepancies between an item’s invoiced cost and the PO
cost, and between the item’s invoiced and received quantities.
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Accounts Payable Control

Accounts Payable Control File

JAccounts Payable Control v“v‘

4 GoTo - Ackion =

Next Batch: 1067
Next Youcher: 1057
Mext Journal: 45
oucher Open Qty/amt:
&P Summarization Level:| 1
Ship-Ta:| 10000000 Je]
Diefault Bank: &
Check Form:| 1
Exchange Tolerance: 0.00
Enter Vouchers Confirmed: Y ERS Packing Slip Error: ¥
Release Recur WOs Confirmed: ERS Update GL Awg Cost: ¥
Use Payment In Process Acct: ERS Youcher Date Option: 1}
Use Expensed Itern Yar fccts: ¥ Multi-entity Payments:
External Youcher References Allowed: [V
Use &ssigned-To Field: ¥

Use Draft Management:

Allow Modification to Supplier: [V

QAD Proprietary FIN12020

Accounts Payable Control (28.24) provides default information for AP voucher and check
processing functions. The control program should be initialized before you begin to use AP
functions. In most instances, you can override the control program values during transaction entry.

Next Batch. Each group of vouchers and payments created at the same time is automatically
assigned a batch number. You can use the batch number to select groups of transactions to
appear on reports. You do not have to know the batch number to modify a transaction—you
can simply leave the batch number blank.

Next Voucher. The next voucher reference number. Accounts Payable vouchers and recurring
vouchers are identified by a voucher Reference number. This number helps select specific
information for reporting and update functions. If Reference is left blank, the system assigns
the next number; it also increments the Next Voucher number in Accounts Payable Control.

Next Journal. The next number to use when a general ledger journal transaction is created by
the system.

All Accounts Payable functions create general ledger journal transactions with a journal
reference beginning AP, then the date in year/month/day format, and a six-digit sequential
number. This number is defined here and incremented automatically by the system.

Voucher Open; Qty/Amt Voucher Open Qty/Amt. Can be used to speed up voucher entry if
your suppliers normally consolidate PO receipts on one invoice. If Yes, when you voucher a
PO, the system automatically sets the invoice quantity to the receipt quantity and marks all
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receiver lines as vouchered. If your suppliers normally invoice separately by shipment, set this
to No. Otherwise, if someone overlooks a discrepancy between the invoice and receipt
quantities and processes the voucher, all receivers are marked as closed and a large variance is
booked.

AP Summarization. Determines the level of detailed information for AP transactions.

Level 1 created detailed transactions by entity, account, sub-account, cost center, and project,
with one distribution line for each AP transaction.

Level 2 creates AP transactions summarized by batch, account, sub-account, cost center, and
project.

Level 3 creates detailed individual AP transactions with separate GL references for each
document.

Ship-To. The normal company ship-to address. This code must be predefined in Company
Address Maintenance (2.12).

This code only operates when a voucher is entered that does not reference a purchase order
number. The default ship-to address code displays on the Voucher Maintenance (28.1) screen
and can be changed by the operator. (If a purchase order is referenced, the ship-to address code
from the purchase order displays.)

Default Bank. Specify the default bank code for all new supplier records in Supplier
Maintenance.

Check Form. Specify the default check form for processing automatic checks. Printed checks
use form 1 or 2; electronic funds transfers use 3 or 4; drafts use 5, 6, or 7.

Exchange Tolerance. Specify the maximum difference allowed between the amount owed and
the amount paid. Applies only to payments processed in a currency different from the voucher
currency.

Enter Vouchers Confirmed. Enter No if vouchers are normally entered unconfirmed pending
managerial approval. No GL entries are created until the voucher is confirmed.

Release Recur VOs Confirmed. Recurring vouchers are templates used to create vouchers for
recurring amounts such as rent. If vouchers created from the template recurring voucher are to
be created confirmed, set this field to Yes. Recurring vouchers are discussed in more detail in
Lesson 12.

Use Payment in Process Acct. This field indicates whether payments are to post to the cash
account or the payment in process account. (In the US, payments in process can be referred to
as Cash In Transit.)

Payment in Process is primarily used in Europe. If you set the field to Yes, payments credit the
bank’s payment in process account instead of the cash account. When these payments are
reconciled, payment in process is debited and cash is credited.

Use Expensed Item Var Accts. This field determines whether Accounts Payable rate and
usage variances for non-inventory items are posted to expensed item variance accounts or to
the expensed item receipts account.

External Voucher References Allowed. This field determines the numbering system and level
of user flexibility in entering voucher numbers. If the field is set to Yes, you can manually
enter voucher numbers in Voucher Maintenance.
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Setting the field to No improves security by preventing manual entries. QAD SE generates
continuous voucher numbers by incrementing the Next Voucher number.

Use Assigned-To. This field determines whether Assigned-To is a required field in Voucher
Maintenance. You can use this field to assign vouchers to employees for approval and then
track vouchers by employee using the Voucher Register by Assigned-To report (28.3.2).

Use Draft Management. Activates draft-related fields while you are processing AP payments.
To use the draft form of voucher payment, this field must be set to Yes.

Multi-Entity Payments. Indicates whether accounts payable payments against a voucher can be
made by banks at other entities.

ERS Packing Slip Error. When set to Yes, this ERS Processor prints an error for all lines on a
Purchase Order eligible for ERS processing where the packing slip was left blank during
receiving.

Update GL Average Cost. When set to Yes, the average cost of items is updated during a run
of the ERS Processor and average costing is being use. When set to No, the average cost of
items is not updated.

Voucher Date Option. Indicates the date to use for the voucher date in ERS Processing.
0 - receipt date of the receiver is used as voucher date.
1 - shipment date of the receiver is used as the voucher date.
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Accounts Payable Implementation

AP Implementation

Enter/Verify:

Domain/Account Control File
Tax Codes and Rates
Credit Terms
Suppliers and Remit Tos
. Company Address
Currencies and Exchange Rates
Banks
Control Files

R Delete
v Unposted
Transactions

Enter Opening
Balances and
Verify Aging )

QAD Proprietary FIN12030

Earlier in this course, we saw how Purchasing and Accounts Payable functions interrelate and how
to match vouchers against POs and record vouchers for miscellaneous items.

The other use of vouchers, as noted earlier, is to record opening supplier balances.

As shown in the above slide, the starting point for AP is to set up and verify the basic information
in the system. This includes checking Domain/Account Control to ensure that the correct account
defaults are set up, verifying tax codes and rates, checking credit terms, entering your company
shipping addresses and supplier addresses, setting up banks; and initializing control program
values.

When you have finished the AP setup tasks, the implementation process should include the
following steps:

1 Print an AP aging report from your existing system.

2 In Voucher Maintenance (28.1), record open invoices and credits in detail or just enter open
balances by period. Enter the invoice number from your existing system as the voucher
number. Make sure you enter correct invoice dates and terms.

3 Print and verify supplier balances using QAD SE’s AP aging reports. Make any corrections.

4 Delete the unposted GL-AP transactions. These transactions were already recorded in your
general ledger when you entered the AP account balances.
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5 If you have been using the Purchasing module, delete any outstanding receivers that have been
invoiced and are included in these supplier balances. Use Uninvoiced Receipt Delete/Archive
(28.22).
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Voucher Processing Flow

Voucher Processing Flow

Maintain Vouchers for:

Supplier invoices ( T ]

Credit returns >

Rebates and discounts L Voucher
Loading supplier balances
Prepayments
Miscellaneous expenses
Recurring vouchers

e © o o o o o

Run AP
Reports

QAD Proprietary FIN12040

Typically, vouchers are recorded when supplier invoices arrive and after items have been received
so the system can compare the PO, receiver, and invoice.

When you enter a voucher that references a purchase order, the voucher is validated against the
original PO and receipt. You can specify multiple POs, provided that all POs on a voucher have
the same supplier, currency, exchange rate, and exchange rate status (fixed or non-fixed).

However, you can also record vouchers in the absence of an invoice or PO receipt. You can enter
vouchers directly to record miscellaneous expense, such as utilities, commissions payable, or
expense checks; prepayments; or supplier credits, such as returns. For cyclical payables with fixed
amounts, such as rent, you can periodically generate a voucher from a template called a recurring
voucher. During implementation, you can use vouchers to initialize supplier balances.

Initially, you can record the voucher as either confirmed or unconfirmed, but you must confirm it
before you can select it for payment. You can confirm vouchers either automatically or manually.
The system does not create GL transactions until the voucher is confirmed.

A voucher system requires you to prepare a voucher for each expenditure. This is your method of
controlling and approving these expenditures. You should confirm a voucher only after the
expenditure has been approved.

You can pay a voucher immediately or at a later date, depending upon the circumstances and
payment terms. Only in unusual situations would you ever issue a check that is not specifically
related to a voucher.
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Vouchers

Vouchers

~ Voucher Header
- Multiple POs from same supplier
- Tax, credit terms, etc. for entire payment
— Auto select receivers to pay

a Receiver Automatic Selection (Auto Select = Yes)
— Select by receipt date, packing slip, etc.

»

Receiver Selection Maintenance (Auto Select = Yes)
- Tag receivers with asterisk (*)

~ Receiver Matching Maintenance
- Invoiced quantities and costs matched
— against receiver quantities and invoice costs
- Variances calculated and displayed

~ Voucher Tax/Distribution Screens
— GL journal entries for line items and taxes
— Tax distribution screen only for taxable amounts

Voucher Trailer
— Hold amount
- Employee who confirmed voucher
- Employee assigned to pay voucher

»

QAD Proprietary FIN12050

Voucher Maintenance (28.1) is comprised of the following screens, where you can enter general
information about the transaction, match invoices against receivers, and record or change
distribution amounts:

» The introductory screen, sometimes called the header.

The Receiver Auto Selection screen, displayed when the Auto Select field is set to Yes.
The Receiver Selection screen, displayed when the Auto Select field is set to No.

The Receiver Matching Detail screen, displayed only if you reference a PO that has been at
least partially received.

The Distribution screens, where you can modify the GL entries for AP, tax, and other
amounts.

« The voucher trailer screen, which displays transaction totals and other information.

You can process vouchers with or without matching them against purchase orders and receipts.
For matching, you can select receivers automatically or manually. If you process vouchers without
matching, you enter distribution amounts for taxes and GL accounts.

When entering vouchers, you should reference the PO number whenever possible. Most voucher
data, such as the supplier addresses, bank, currency, and credit terms is then displayed
automatically. If no PO is recorded, the information defaults from the supplier code. Some settings
(for example, Confirmed and Voucher All) default from Accounts Payable Control (28.24).
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Voucher Maintenance

Voucher Maintenance

Voucher Maintenance
M GoTo ~ Ackion ~
Batch: 1059 Control: 0,000 Total: 1,500,000
Youcher
1057 Control; 0.000 Effective: 8/5/2008 ERS:
Tatal: 0.000 Tax Date: 8/5/2008
Order Supplier: 00050000 Arnerican Steel Compa 123 Blue Mound Road
waukesha Wl
052208C Remit-To: 00050000 arnerican Steel Compa
Ship-To: 10000 Lowrance
Currency:| USD )| Bank: A& 0
Invoice: 2 Account:| 2100 Js] 2 2
Date: | 6/5/2008  + Discount Account: | 5200 2 yel 2
Terms:| 2/10-30 pel Entity:| 1000 0

Prepayrment Amount: |0.00

Hold Armount: 0,00 voucher Logistics Charges: T
- Mon-Disc Amt:|0.00 Include Blank Suppliers: 7
Daybook: SYSTEM Auto Select: [T
QAD Proprietary FIN12060

Batch. This field is used internally to track vouchers entered at the same time. Leave the field
blank for the system to assign the next number from Accounts Payable Control (28.24).

You do not need to enter a voucher’s batch number in order to view or correct the voucher. If
a batch is not balanced, a warning displays as you leave Voucher Maintenance (28.1). The AP
Batch Report shows unbalanced batches.

Control. The top control total is used to ensure that the sum of all vouchers entered in the batch
is correct. The voucher control total ensures that individual vouchers are entered in balance.
Both are optional but strongly recommended. Note that control totals have no financial
impact—they are used only to verify data entry.

Voucher. Leave the field blank for the system to assign the next number from Accounts
Payable Control. If you find you cannot manually enter a voucher number, it is probably
because the External Voucher References Allowed field is set to No in Accounts Payable
Control.

Order. After entering a purchase order number, press Enter to add another number or press
End to continue to the next frame. You can enter any number of purchase orders for the same
supplier. However, only the last three numbers entered display on the screen.

Supplier. Enter the supplier with which this payment is associated.
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Effective. Date the voucher should affect the GL. Usually the system date; however, in some
situations you might want to change it (for example, at month-end). Some companies use the
invoice date as the effective date.

Tax Date. The tax date is optional. If you enter a tax date, the system calculates taxes based on
the rate for the ship-to address for the tax effective date, if a rate is defined. If you do not enter
a tax date, the system defaults the tax date and rate on vouchers as follows.

- |f a PO is referenced, the tax date defaults from the PO.

- If a PO is not referenced, the tax date defaults from the voucher effective date.
Remit-To. Supplier’s address for receiving payments. Appears if the supplier has a remit-to
address and cannot be changed. Remit-to addresses are set up in 2.3.13. This is only necessary
if the supplier's remit-to address is different from the address in the PO.
Ship-To. Enter an address code, usually one of your company addresses.
If you specify a purchase order number, this field defaults from the ship-to on the PO.
Otherwise, Ship-To defaults from the Ship-To field in Accounts Payable Control.

Currency. Enter the currency used to pay the voucher. This field defaults to the PO currency or
the supplier currency if no PO is entered. A pop-up window displays the default exchange rate
for the effective date, or you can enter a fixed rate.

Bank. Enter the bank from which you expect to pay this voucher. The bank code and account
number default from Supplier Maintenance.

Invoice. The supplier invoice number associated with this voucher. Although not required,
recording the supplier invoice number lets you look up a voucher if your supplier calls with a
guestion.

Terms. If a purchase order number is entered on this voucher, the purchase order terms
display. If no purchase order number is entered, the supplier terms display. Used to calculate
invoice discount/due dates.

Disc(ount) Date. The discount date for this voucher. Payments made before this date are
subject to an early payment credit terms discount.

If this date is left blank, the credit terms and invoice date entries are used to calculate it. If
credit terms is left blank, discount date remains blank.

Due Date. If this date is left blank, the credit terms and invoice date entries are used to
calculate it. If credit terms is left blank, due date is set to today’s date.

If you change the credit terms, type a Shift + ? in the date field to force the system recalculate
the date.

Exp(ect) Date. The date you plan to pay this voucher.

Projects cash requirements on cash flow reports based on your payment policies—you can
have a policy of always taking discounts, or always paying 30 days late.

Account. Enter the general ledger (GL) account code used to track accounts payable (AP)
amounts for this supplier.

Discount Account. Enter the general ledger (GL) account code used to track early payment
discounts.
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Entity. Specify the entity to which AP posts. The field defaults to the entity on the PO header
or to the system entity on non-PO vouchers. Each distribution line can reference a different
entity; the system automatically creates balancing entries to the intercompany account.

Remark. General remarks pertaining to the transaction. Becomes the description for the
GL journal entries for the AP and AP Discount accounts. Remarks print on the check stub.

Supp Bk. The supplier bank to use for this voucher. Defaults from the supplier record, if a
supplier bank is referenced there.

Type. Specify an optional code used to classify vouchers by type for reporting (for example, to
track different kinds of cash expenditures). On 1099 reports (US), voucher types are also used
to classify payments. For 1099 tracking, three type codes must be used for rents, royalties, and
non-employee compensation. The voucher type is not related to the supplier type.

Check Form. Specify the check method you expect to use to pay this voucher. This field
defaults to the supplier’s check method.

Check forms 1 or 2 apply for printed checks (form 2 displays the payment amount below the
date)

Check forms 3 or 4 are used for electronic funds transfer (form 3 sends output to a printer;
form 4 sends it to a file)

Check forms 5, 6, or 7 are printed AP draft formats that include a due date and the bank
address.

Separate Check. Specifies whether a voucher should be paid on a separate check.

Auto Select. Determines whether to display the Receiver Automatic Selection Screen, where
you can enter selection criteria to match against multiple receivers.

Prepay Amount. This field displays any amount prepaid on the voucher.

Hold Amount. Reflects any amount in dispute or on hold for some other reason. The voucher
header displays any hold amounts, but you modify the hold amount in the voucher trailer.

Non-Disc Amount. When the terms indicate an early payment discount is available, this
discount normally does not apply to the entire invoice-add-on charges such as freight, duty,
and taxes are not usually discountable. Enter the total of these amounts here; they are deducted
before the discount is calculated.
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Receiver Data

QAD Proprietary

Receiver Data

Woucher Maintenance

@ GoTo = Ackion =

Automatic Selection
Date: T ¥
External Ref: Pl To:
Internal Ref: 2 To: 2
Order: To:
Ship-From: Ta:
Ship-To: 0 Ta: 0

Itern Murmber: pel To:

Receiver Matching Maintenance
Al
Receiver: FO Line: 0 Tax: Date: Busines:

] Ttern: Type: Close Line:
Qopen Qty: PO Cost: Ext Open: 0.00
Inw Qty: Inv Cost: Ext Inv: 0.00
Pack Qty: GL Cost: Ext Rate Var: 0.00
Ropt Oty Ext PPY: 0.00 Ext Usage War: 0.00

FIN12070

If you set the Auto Select field to Yes on the voucher header, the system displays the Receiver
Automatic Selection frame where you can enter a range of receivers for the voucher. You can also
choose the Voucher Open Qty and Select All options in this frame.

Voucher Open Qty. Determines the value of the fields Invoice Qty and Invoice Cost for each
of the retrieved receivers.

Yes: For each receiver the system defaults the uninvoiced receipt quantity to Invoice Qty and
the purchase order net unit cost to Invoice Cost.

No: These fields default to zero.
You can set a default value for this field in Accounts Payable Control (28.24).

Select All. Determines the default status of each receiver displayed in the Receiver Selection

Maintenance frame. If you set the field to Yes, all receivers are selected by default (designated
by an asterisk).

In the Receiver Selection Maintenance frame, you can modify the list of receivers that were
automatically selected or manually select one or more receivers. This frame, however, appears
only if you referenced a PO. After you have selected a group of receivers, you can display the
receivers in the Receiver Matching Detail screen, where you match receiver quantity and
amounts against the invoice.

If you set Auto Select to No, you can manually choose one or more receivers and process them
in the Receiver Matching Detail screen.
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If a voucher has multiple receipts and only some can be matched against the invoice at
voucher entry time, you can enter a partial match. The system automatically creates the GL
entries and you can update the voucher control total when the additional amounts become
available.

Note You can have multiple vouchers per receiver. You can also have multiple receivers (for the
same PO) on the same voucher. If the voucher quantity is less than the receiver quantity, the
system asks if you want to close the receiver. Specify No to keep the receiver open for reference
on another voucher. If you specify Yes, the quantity difference is posted as an AP usage variance.

As you enter information on the invoice quantity, tax status or class, and cost for invoice matching,
both the receipt quantity and PO cost are displayed for verification. After processing all invoiced

receiver line items, press End to exit. The system calculates and displays distribution amounts for
the accrual accounts and variances.
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AP Rate Variance
AP Rate Variance

Woucher Maintenance %

4 GoTo - Ackion =

VYoucher: 1053 usD Control: 100,000.00 Total: 100,000.00
Receiver Matching Detail
Receiver Line PO Nbr Itern Mumber Supplier Itern Invoice Qty
PR100O244 1 rsspol rssiternl 0.0

AP Rate Variance = (invoice unit cost - PO unit cost) * invoice quantity

Receiver Matching Maintenance

Receiver: PR100244 O PO Line: 1 Tax: Date: 5/3/2008 Busines:
Itern: rssiteml EA Tvpe: Close Line:
Cpen Qty: 50.0 PO Cost: 0,00 Ext Qpen: 0.00
Iny Qty: 50.0 Iny Cost: 2,000.00 Ext Imv: 100,000.00
Pack Qty: 0.0 GL Cost: 10.00 Ext Rate Yar: 100,000.00
Rept Qty: 50.0 Ext FPW: -500.00 Ext Usage Var: 0,00
QAD Proprietary FIN12080

AP rate variance occurs if there is a discrepancy between an item’s PO cost and its invoice price.

AP rate variances can be caused by a variety of things, the most common being errors made during
PO entry or incorrect quotes received from suppliers. The variance displays in the Receiver
Matching Maintenance frame. The formula is:

AP Rate Variance = (Invoice Unit Cost — PO Unit Cost) x Invoice Qty

Assume that an item’s invoice cost was $3.00 instead of the $5.00 cost of the PO receipt. When the
voucher is recorded, the invoice cost is posted to AP:

CR Accounts Payable 3.00 (x Qty Received of 200)

However, the PO Receipts account must be cleared based on the amount originally posted to it.
The posting is:

DR PO Receipts 5.00 (x Qty Received of 200)
A balancing posting must be made to the AP Rate Variance account:

DR AP Rate Variance -2.00 (x Qty Received of 200)
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AP Usage Variance

AP Usage Variance

Woucher faintenance %

M GoTo - Ackion ~

VYoucher: 1053 uso Control: 100,000.00 Total: 100,000.00

Receiver Matching Detail
Receiver Line PO Nbr Itern Mumber Supplier Itern Invoice Qty

PR100Z44 1 rsspol rssiternl 50.0

AP Usage Variance = (invoice quantity - received quantity) * PO unit cost

Receiver Matching Maintenance

Receiver; PR100244 O PO Line: 1 Tax: Date: 8/3/2008 Busines:
Itern: rssitemnl E& Type: Close Line:
pen Qty: 50,0 PO Cost: 0,00 Ext Open: 0.00
Inv Qty: 50.0 Iny Cost: 2,000.00 Ext Inv: 100,000.00
Pack Qty: 0.0 GL Cost: 10.00 Ext Rate War: 100,000.00
Rept Qty: 50.0 Ext PPV: -500.00 Ext Usage Var: 0.00
QAD Proprietary FIN12090

The Ext Usage Var field displays the total AP usage and rate variance for the receiver.

AP usage variance occurs if there is a discrepancy between an item’s PO receipt quantity and its
invoice quantity. The formula is:

AP Usage Variance = (Invoice Qty — Received Qty) x PO Unit Cost

Suppose the purchase order was for 100 units of an item whose PO cost was $1.00, but you
actually received 100 units and the invoice was for 110. PO Receipts is debited for the quantity
actually received, multiplied by the PO cost:

DR PO Receipts $1.00 (x Qty Received of 100.00)

The AP account is credited for the invoice quantity, multiplied by the invoice cost:
CR Accounts Payable $1.00 (x Qty Invoiced of 110)

The discrepancy is debited to AP Usage Variance:

DR AP Usage Variance $1.00 (x Excess Qty Invoiced of 10)
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Managing Variances

||Voucher.n’5tdCost Warance Re.. x| |
W GoTo ~ Action ~
Effective:| 3/5/2008
. JVoucherIPOCostVar‘iance Re... X|
Supplier:| 00040239
Buyer: DFD M GoTo ~ Ackion =
Order:| 0522084
Ttern Number: | 02-0001 Effective:[8/5/2008 v To[8/5/2008 v
Site:| 110 Supplier:| 00050014 [ To:| 00050004
Buyer:| DRB [ZH To; |2
Order:| 20061206 Toi| zooerzos [
Itern Mumber: | 02-0005 2 Ta:| 02-0010
Site:| 10000 To:| 10000 [pe)]
Inventory Ttems: v
Subcontracted Items: ¥
Merno Iterns:
Include Returns:
Sort By Itemn/Buyer:| Item -
Currency: USD [2]
Dutput:
Batch ID:
QAD Proprietary FIN12100

Variances can arise because a supplier quote is incorrect. You can review and change these quotes
in Supplier Item Maintenance (1.19).

When an unfavorable variance is calculated during vouchering, QAD SE automatically assumes
that you are disputing the amount with the supplier, and records the variance as a hold amount.
You can also use the Hold Amount field to manually record disputed amounts. You can hold all or
part of an invoice. The system does not select hold amounts for payment.

The Receiver Matching screen in Voucher Maintenance (28.1) also shows the total variances. The
Ext PPV field displays the total variance between the item GL cost and the invoice cost. The Ext
Usage Var field displays the total variance between the item’s PO cost and the invoice cost.

The Voucher/Standard Cost Variance report and the Voucher/PO Cost Variance report (28.17.2)
are very useful when reviewing variances. Use the Voucher/Standard Cost Variance report
(28.17.1) to review GL Variances and Voucher/PO Cost Variance Report to review PO variances.
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GL Distribution

Woucher Maintenance %

M GoTo - Action =

Batch / Youcher

Batch: 1026 Batch Ctrl: 100,000 Tot: 0,000

Youcher: 1024 UsD Ctrl: 100.00 Total: 0.00

Distribution
Ln Account Sub-Acct cC Business Enty Tax Description Armount
1 5100 2 2 2 A 1o00 O PURCHASE

QAD Proprietary FIN12110

The voucher distribution screen displays entries for GL accrual and variance accounts.

Distribution lines are recorded automatically, based on receiver quantities invoiced and invoice
cost. These system-calculated lines are marked as type R. Normally, they post to PO Receipts and
variance accounts. These entries cannot be changed.

You can record additional distribution amounts at this time. Amounts entered include add-on
charges, such as freight, duty, or service charges. On vouchers not related to a PO, you must enter
all distribution amounts. Distribution lines can reference accounts, sub-accounts, cost centers, or
allocation codes.

Allocation codes are useful on expense vouchers, allowing you to post to a group of accounts by
entering one code rather than each account separately. Allocation codes are discussed in more
detail in Chapter 17, “GL Setup,” on page 311. If you do not enter any distribution lines, the
system automatically deletes the voucher.

When GL transactions have been posted, and if the accounting period is still open, you can change
the distribution on a voucher. This process also changes the GL. You cannot change the
distribution if the voucher has been paid. Then, you must decide whether to adjust the GL or create
an adjusting voucher to correct the GL
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Tax Distribution

Tax Distribution
Woucher Maintenance %

# GoTo -

Action =

Batch f ¥Youcher

Batch: 1026 Batch Ctrl: 100,000 Tot: 1,010.000

Woucher: 1024

Distribution

Ln Accoun

usp Ctrl:

Taxr Detail Record

Tax By:
Edited:
Tax Dats: 8/5/2008

100.00

Tax Env: US4
Tax Type: MON-TAX

Tax Class:

Total: 1,010.00

Taxable Base:
Tax Amount:

Recoverable Tax:

1 5100
= o Line: Related Doc: Trnx Amt: 500,00
3 4120 Entity: Tax In: Non-Taxable Base: 0.00

S00.00
0.00
0.00

Tax Rate: 0.00% Tax Usage: MNon-Recover Tax: 0,00
Tax Code: 00000000 Mon-Taxable Default Absorb/Retain: 0.00
Total Tax Amounts

0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00

0.00

QAD Proprietary FIN12120

Taxes are calculated automatically and displayed on the tax detail frame of Voucher Maintenance
(28.1).

If taxes are owed, but are not to be paid to the supplier (for example, they are paid to the state),
enter a new distribution line, crediting the tax amount to a tax accrual account. This process
reduces the total amount due to match the invoice amount due. The GL would debit an expense
account for the total amount (invoice and tax) and credit an accrued sales tax account with the tax
amount.

Example

For example, the total of a voucher is $566.96, but only $523.75 is paid to the supplier. You enter
another line of distribution crediting the tax accrual account for $43.21. The voucher total is now
$566.96. The GL shows $566.96 posted to an expense account as a debit and $43.21 posted to the
accrued sales tax account as a credit.

Note Subsequent changes to a voucher do not affect the tax distribution amounts. If there is a
change, you must record it manually.
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Voucher Trailer

Voucher Traller

Woucher Mhaintenance %

# GoTo - Action =

Batch f Youcher

Batch: 1026 Batch Ctrl: 100,000 Tot: 1,010,000
Voucher: 1024 usD Ctrl: 100.00 Total: 1,010.00

Hold Amount: 36.25
Confirmed:

Assigned-Ta: | QAD Jel

QAD Proprietary FIN12130

In the last frame of Voucher Maintenance, you record disputed amounts, identify whether the
voucher is ready for payment, and identify the employee responsible for confirming the voucher.

Hold Amount. Specify an amount on hold for this voucher that should not be paid. Usually an
amount under dispute, such as an incorrect billing amount. Hold amount can be less than or
equal to the voucher total.

The amount marked as on hold cannot be paid until the hold amount is reset to zero. You
cannot select this amount for payment either automatically or manually, and you cannot record
a manual check including this amount, For example, if you enter a voucher for 100 dollars and
enter a hold amount of 20 dollars, the system allows you to select and pay 80 dollars, but not
100.

Confirmed. Indicate whether the voucher is authorized for payment. The value for this field
defaults from the Enter Vouchers Confirmed setting in the control program. No GL
transactions are created until the voucher is confirmed. The Confirmed field displays in the
trailer frame of Voucher Maintenance.

Assigned-To. ldentifies the employee responsible for confirming the voucher. Provides more
efficient voucher tracking capabilities for vouchers entered as unconfirmed. Enter the
employee code for the person responsible for confirming the voucher. The Assigned-To code
must reference an existing record from Employee Maintenance (2.7.1).

To review vouchers assigned to employees, print the Voucher Register by Assigned-To (28.3.2).
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Modifying Vouchers

If You Change...

Result

Credit Terms

You must clear Due Date/Disc Date fields.

Taxable Amounts

You must manually update tax lines.

Vouchers in Closed GL
Periods

You can only modify header information,
not amounts or accounts.

QAD Proprietary

FIN12140

You can change a voucher any time until it is confirmed and selected for payment, or paid. When

making a change, be aware that:

« If you modify the credit terms on an existing voucher, you must also clear the Due Date and
Disc Date fields (Shift + ?) so that the dates are recalculated automatically; otherwise, you

must change them manually.

« Item current costs are updated when the voucher is confirmed. If you are using average
costing, cost reaverages are updated when the voucher is confirmed. Changes after
confirmation do not update prior cost calculations.

« If the GL period is closed or the period is closed to AP transactions, you can only modify the

voucher header.

« |f distribution amounts for taxable lines are modified, the tax lines are not automatically
recalculated; you must update them manually.
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Voucher Confirmation

J\u"ouchar Confirmation - Autom... 3553|
M GoTo - Action ~
Batch: Lo Manual
Supplier: J\f’uuchar Confirmation - Manual *
voucher: W GoTo v Action ~
Type:
Voucher Date:
= Youcher: 1024
Entity: -
Assigned-Tao: X X
Supplier: 506 ERS Supplier
303 Peachtree Street NE
Effective (Blank
Atlanta GA
S .
PO Mumber: POZO0ZZ2Z Recurring Youcher:
Invoice: ps200222-1 Currency: UsD
M Date: 4/21/2005 Amount Open: 100,00
Hold Amount: 0.00
Confirmed: V'
Effective: 4/21/2005
QAD Proprietary FIN12150

You can register a voucher prior to receiving the items—on prepayments or for tax reporting
purposes in VAT and Canadian tax environments.

In QAD SE, the best way to handle these situations is to set Enter Vouchers Confirmed to No in
AP Control so that new vouchers are unconfirmed by default. You can then confirm the vouchers
when the goods are received.

You first run Voucher Confirmation - Automatic (28.6) by range of batches, suppliers, or voucher
types. Here, you can override the effective date of the original vouchers. You can run Voucher
Confirmation - Automatic (28.6) twice—once with Confirm set to No to review the report, and
again with Confirm set to Yes when you are sure you have included only the vouchers you want to
confirm.

You can use Voucher Confirmation - Manual (28.7) to confirm only one voucher, to confirm a
recurring voucher, or to reverse a voucher confirmation. Voucher Confirmation - Manual (28.7)
also allows you to place all or part of a voucher amount on hold.

GL transactions are created when the voucher is confirmed. AP supplier balances are also updated.

Both voucher confirmation functions should be password-protected. In Voucher Confirmation -
Manual (28.7), the Hold Amt field should also be password-protected.

If a voucher was entered as unconfirmed in a GL period that is now closed, you must run an
automatic confirmation to confirm it in the current GL period.
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Recurring Vouchers

Recurring Vouchers

JREcurr’ir\g Youshsr Maintanancs x| Template }_l
I

M GoTo - Action =
Release to
Batch: 1024
e JRe:um‘ng Voucher Maintenance x| Regu lar
u wTo v i ackn Vouchers
Reference: 1053 I
[E— Regular
Supplier: 00040233 Batch: 1024 Waucher aintenance X g

W GoTo v Action ~ Voucher

Remit-To: 00040239

Interval: M Reference: 1061
Start: 8/6/2008 Supplier: 00040239 Batch: 1047 Cantrel: 100,000,000 Total: 749.710
Ship-Ta: 10000000
voucher
Order: 20010801 Remit-To: 00040239
1 ) 1062 Control: 100,000,000 Effective: B/6/2008 ERS:
nvoice: Interval: M
R : 8/6/2008
Bank: A4 atart: B/6/2008 - Total: 0.000 Tax Date: 8/6/
rder ) :
Currency: USD Ship-To: 10000000 Supplier: 00050000 American Steel Compa 123 Blue Mound Road
Dste:| 8/6/2008 order:[ 0024658 D Waukesha wi
Terms: 30 Inwoice: 052208C Remit-To: 00050000 American Steel Compa
Remark: pank:|#n D Ship-To: 10000 Lowrance

Curreney:|USD O

Date: 8/6/2008 ~
Currency:| USD 0 Bank:|an O

Terms: 30 _ _ _
Invoice: sl Account:| 2100 Pel Fel ys)
Remark: - - -
Date:| 8/6/2008 Discount Account: | 5200 pel ps) ps)
Terms: 2/10-30 2 Entity;| 1000 0
Disc Date:| 8/6/2008  » Remark:
Due Date:| 6/6/2008  ~ Supplier Bank:|| ve)] Separate Ck:
Expectsd:| 8/6/2008 v Type: Check Form:| 1
QAD Proprietary FIN12160

Recurring vouchers simplify the processing of routine payables with fixed amounts, such as
monthly rent.

Recurring vouchers look like regular vouchers, but they are merely templates; they do not have an
effect until they are confirmed and released to a regular voucher.
Recurring vouchers:

 Cannot be verified against PO receipts.

« Cannot be paid.

- Do not appear on agings.

However, a voucher created by releasing a recurring voucher is just like any other voucher.
Recurring vouchers are recorded in Recurring Voucher Maintenance (28.8.1).
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Recurring Voucher Maintenance

Recurring Voucher Maintenance
JRacurr'ing\u’oucher Maintenance-3'-|
M GoTo - Action =
Batch: 1024 Control: 100,000 Total: 0,000
Reference: 1061 Contral: 0,00 Total: 0.00
Supplier: 00040239 Top Motch Supply Company 1234 Main Street
Downers Grove L
Remit-To: 00040239 Top Motch Supply Cormpany
Interval: M Nbr Per Voucher: 1
Start: 8§/6/2008 Expire Date: §/6/2008 Last Release:
Ship-To: 10000000 Mewport, Inc. Canfirmed:
Order: 0024658 pel Type:
Invoice: pel Check Form: 1
Bank: Ad Separate Ck;
Currency: USD O Supp Bk: Mon-Disc Amt: 0,00
Date: 8/6/2008 Account: 2100
Termns: 30 Discount Account: 5200
Remark: Entity: 1000
QAD Proprietary FIN12170

The following fields in Recurring Voucher Maintenance (28.8.1) determine the life span of the
recurring voucher and how often it will be released.

Interval. Enter D (day), W (week), or M (month). The default is month.
Frequency at which amounts associated with the recurring voucher are payable. The Interval
code is used to select recurring vouchers for release.

Nbr Per Voucher. Number of intervals between releases of this voucher. Controls how many
interval periods must pass before a voucher is next released.

Start. First date that regular vouchers can be generated from this recurring voucher. The
default is the system date.

In Recurring Voucher Release, the Start and Expire dates define the time period in which
regular vouchers can be generated from this recurring voucher. Start also determines the
effective date of the first regular voucher.

Expire. Last date that regular vouchers may be generated from this recurring voucher. In
Recurring Voucher Release, the Start and Expire dates define the time period in which regular
vouchers may be generated from this recurring voucher. Start also determines the effective
date of the first regular voucher.

Last Release. The field displays the effective date of the last released voucher.
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The default status of the recurring voucher is determined by the Enter Vouchers Confirmed setting

in Accounts Payable Control. If the recurring voucher is not entered as confirmed, it must be
confirmed.

Periodically, regular vouchers are released from the recurring voucher in Recurring Voucher
Release. These vouchers can also be either confirmed or unconfirmed by default, depending on the
Release Recurr VOs Confirmed setting in Accounts Payable Control. On foreign currency
recurring vouchers, you can use the Use Recurr Exg Rate option to ensure that all released
vouchers take the exchange rate from the recurring voucher.
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Example
Regular
Vouchers
Service Contract Maintain Release January 15
Payable Monthly — Recurring— Recurring — February 15 \
on the 15th Voucher Voucher

] — December 15

Start = January 15

Expire = December 15  Interval = M
Interval = M

Nbr Per Voucher = 1

QAD Proprietary FIN12180

The slide shows an example of a typical use of recurring vouchers.

For example, your company has a service contract that is always due on the 15th of the month
from January 15 until December 15 of the year.

The first step is to enter the template voucher in Recurring Voucher Maintenance (28.8.1). The
field settings are listed above.

Then, every month, you release the recurring voucher to a regular voucher in Recurring Voucher
Release (28.8.1), specifying an Interval of M (monthly). Interval is mandatory.

If necessary, you can change the released vouchers in Voucher Maintenance (28.1) at any time
until they are confirmed.

Restrictions

When maintaining recurring vouchers, be aware of the following:
» Once confirmed, you cannot change the amount of the recurring voucher.
« The recurring voucher cannot be deleted after the first release.

« After the first release, you cannot change the recurring voucher’s Start date, Interval, or Nbr
Per Voucher; however, you can always change the expiration date.

« The recurring voucher is automatically closed when the last voucher is released. Once closed,
it cannot be changed.
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Exercise 12: AP and Voucher Maintenance

Review AP Control

Before processing vouchers, you must verify the Accounts Payable Control settings. These
settings must be configured correctly to obtain consistent results in later activities.
Accounts Payable Control

1 Review the default values in Accounts Payable Control (28.24). If necessary, change them to
match the following:

Next Batch: 200
Next Voucher: 910000
Next Journal: 1
Voucher Open Qty: No

AP Summarization: 1
Ship-To 10000000
Default Bank: AA
Check Form: 1
Exchange Tolerance: 5%
Enter Vouchers Confirmed: Yes
Release Recur VOs Confirmed: No
Use Payment in Process Account: No
Use Expensed Item Var Accounts: No
External Voucher References Allowed: Yes
Use Assigned-To Field: Yes
Use Draft Management: No
Multi-Entity Payments: No
ERS Packing Slip Error: No
ERS Update GL Avg Cost: No
ERS Voucher Date Option: 0

Voucher Maintenance

In this activity, you will enter a voucher and review the effects on receivers and supplier balances.

Each voucher must have a supplier code. You can either set up the supplier in the supplier file
(2.3.1) or reference a miscellaneous supplier. In the voucher in this activity, use supplier
99999999, a miscellaneous supplier.

Vouchering against a miscellaneous supplier can sometimes save time; however, do not do this if
you are planning to print computer-generated checks, because you need the supplier’s address for
these.
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Voucher Maintenance

1 In Voucher Maintenance (28.1), enter the following voucher. Leave the batch number blank.

Batch: Enter

Control: 500.00

Voucher: Enter

Order: Back

Control: 500.00

Supplier: 99999999

Effective Date: today

Bank: AA

Invoice: 1234

Terms: 0

Remark: Office Supply Store
Press Next until the distribution screen appears.
Distribution

Account Description Amount
8200 Supplies 500.00

Voucher Inquiry

2 In Voucher Inquiry (28.2), review the voucher you just entered. Note the distribution lines and
amount open.

In the next activity, you will learn how to voucher against purchase orders.

Vouchering Against a Purchase Order

In this activity, you will voucher the inventory purchase order you entered for supplier 500 in
Activity 11.1.

Voucher Maintenance

1 In Voucher Maintenance (28.1), enter a voucher for $842.50 for the purchase order for

supplier 500.

2 Enter a non-discountable amount of $47.00 for freight.

Batch: Enter

Control: 842.50

Voucher: Enter

Order: PO number (PO for Supplier 500), Back
Control: 842.50

Supplier: 500.00

Effective Date: today

Terms: 0
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Non-Disc Amount: 47.00
Auto Select: No

3 Inthe next screen, do a lookup browse in the Receiver field to display the receiver lines for the
purchase order.

The pop-up window displays what you actually received: 200 units of 12-4020 at a PO cost of
$3.00 each; 90 units Of 12-4100 at a PO cost of $2.30 each; and -5 units at a PO cost of $2.30.

However, the supplier undercharged you for 12-4020 and forgot to credit you for the 5 units of
12-4100 that you returned. (The supplier also forgot to ship you the remaining 10 units of 12-
4100 you ordered.)

4 Review the distribution lines.

Notice the credit to AP rate variance for line 1, which resulted because the invoice price was
different than the PO price. AP rate variance is calculated as:

(Invoice Unit Cost — PO Unit Cost) x Invoice Qty
($3.00 — $5.00) x 200 = -$400.00
5 Add a non-taxable distribution line for $47.00 for account 4120, freight cost. When you are

done, exit. The control total should balance. (If you get a warning, go back and find and
correct your error.)

Automatically Selecting POs to Voucher (Optional)

You can also select multiple purchase orders for a single voucher and automate much of the
matching process. Since you probably combine payments for several supplier invoices on a single
voucher, using this option should save you time.

To do this optional activity, you must enter and receive at least two purchase orders for the same
supplier. Note the purchase order numbers.

Voucher Maintenance

1 In Voucher Maintenance (28.1), enter a voucher, with or without a control total, for the
supplier.

Enter the PO numbers received prior to this activity.
2 Enter Yes in the Auto Select field; then press Enter.

3 Leave the range fields blank in the Receiver Automatic Selection frame. If you were handling
a large volume of purchase orders, you could enter selection criteria and recall only receivers
in the specified ranges.

4 Set Voucher Open Qty to No and Select All to Yes. Press Enter to recall the receivers and
continue the selection process. Select All determines whether or not the transactions on the
following screen are selected.

The Voucher Open Qty field determines default values for the Inv Qty and Inv Cost fields in
the Receiver Matching Detail screen. Yes = invoice quantity defaults to uninvoiced receipt
guantity; invoice cost defaults to the purchase order net unit cost.
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You can select or deselect individual purchase orders/receivers in the Receiver Matching
Maintenance frame.

The receivers you selected are now displayed in the Receiver Matching Detail frame, where
you can enter data for invoice matching as you did in the last activity.

Tracking Vouchers for Approval (Optional)

You can set up your QAD SE system to require approval for unconfirmed vouchers and track open
vouchers by the employee to whom they are assigned.

This activity assumes you have already set up at least one employee. If not, use Employee
Maintenance to create an employee code. Anyone responsible for authorizing vouchers must be
defined as an employee.

Accounts Payable Control
1  Set the Accounts Payable Control (28.24) to require voucher authorization: Set the Use
Assigned-To field to Yes.

When this field is set to Yes, the system requires you to enter an employee code in the
Assigned-To field for all unconfirmed vouchers. For confirmed vouchers, this field is always
optional.

Voucher Maintenance

2 In Voucher Maintenance (28.1), enter an unconfirmed voucher for any supplier. After you
have entered one or more line items and any required distribution amounts, press Back, change
the confirmed field to No and enter an employee code in the Assigned-To field on the next
frame.

Voucher Register by Assigned-To
3 Generate the Voucher Register by Employee report (28.3.2). Does the voucher you created
appear there?

Enter Opening Balances

In addition to recording invoice data, vouchers are also used to initialize opening supplier balances
during implementation. In this activity, you enter the opening balances for supplier 5022000. Let
the system assign the voucher numbers.

Voucher Maintenance

1 In Voucher Maintenance (28.1), enter the open AP balances for supplier 5022000. You do not
have to enter due and discount dates; the system will calculate them from the credit terms

code.

Batch: Enter

(Batch) Control: 50,875.00

Voucher: leave blank, click Next
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Control: 225.00

Supplier: 5022000

Effective Date: 2 months ago

Bank: AA

Invoice: 1001

Invoice Date: 2 months ago

Terms: 30

Separate Check: Yes

Distribution

Account Description Amount

5100 Purchases (Expensed) 225.00
Hold Amount: 225.00

\Voucher: Enter

Order: blank

Control: 50,000.00

Supplier: 5022000

Effective Date: 1 month ago

Bank: AA

Invoice: 1507

Invoice Date: 1 month ago

Terms: 2/10-30

Distribution

Account Description Amount

5100 Purchases (Expensed) 50,000.00

\Voucher: Enter

Order: blank

Control: 650.00

Supplier: 5022000

Effective Date: today

Bank: AA

Invoice: 2590

Invoice Date: today

Terms: 2/10-30

Distribution

Account Description Amount

5100 Purchases (Expensed) 650.00

243
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AP Aging by Due Date Report

2 Print the AP Aging by Due Date report (28.17.5) for supplier 5022000. Set Deduct Hold
Amounts to Yes.

3 Print the aging again, but include hold amounts (Deduct Hold Amounts= No).
Notice the difference. When would you want to deduct or include these amounts?

AP Aging by Voucher Date Report

4 Print the AP Aging by Voucher Date report (28.17.4) for supplier 5022000. What is the
difference?

AP Aging as of Effective Date

Note The Aging as of Effective Date report (28.17.6) lets you recreate an aging as of a previous
period. To balance with the general ledger, this is the report you want to run. You can enter your
own aging periods (Column Days). You can even enter a negative number in the aging period to
project future cash requirements, or you can use the Cash Management module.

Recurring Vouchers

In this exercise, you will enter a recurring voucher, then create a regular voucher by releasing it.

Recurring Voucher Maintenance

1 In Recurring Voucher Maintenance (28.8.1), enter a recurring voucher for rent.
Voucher Data

Batch: Enter
(Batch) Control 10,000.00
Reference: Enter
Supplier: 5008000
Control: 10,000.00
Interval: M (Monthly)
Nbr per Voucher: 1

Start Date: 01/01/08
Expire Date: 12/01/08
Remark: RENT

Press Enter and accept all the other default information. Ignore the Tax warning message.
Distribution Data

Account Entity Tax Description Amount
8300 T100 N Rent 10,000.00
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Recurring Voucher Release

2 In Recurring Voucher Release (28.8.4), release all vouchers with an Interval of M (monthly).
Set Release Up To to today’s date.

Voucher Inquiry

3 Review the Voucher Inquiry (28.2) for supplier 5008000. Notice that a voucher was created
for this month’s rent, but that it is unconfirmed. Which setting in the control file (28.24)
determined the default status of that voucher?

4 Note the reference number of this month’s rent voucher.

Voucher Confirmation - Manual

5 In Voucher Confirmation - Manual (28.7), confirm the voucher.
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup [13. Accounts Payable Payments ]
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FIN13010

This section describes how vouchers are selected for payment and paid, and how payments are
reconciled once they clear the bank, and how you void them. When we have studied all parts of the
AP cycle, we will review the transactions that are passed to the General Ledger module.

The final step in routine AP processing is removing AP history from the system. To preserve
database space, uninvoiced PO receipts and canceled checks should periodically be deleted or
archived.
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Payment Processing Flow

Payment Processing Flow
Print Reconcile
Automatic Checks
orint Select Checks
. Vouchers
Aging For > or
Payment Void
Checks
Record
Manual
ik Checks \
: y
Review Review Voucher
Payment Payment Reopened
Selection Register
Register
QAD Proprietary FIN13020

In QAD SE, there are two ways to process payments of confirmed vouchers. The processing flow
varies, depending upon whether the payment is an automatic or manual check. Drafts, a common
form of payment in many countries, can also be processed within this process flow.

Most payments are applied payments made for specific supplier invoices or credits. The system
can select vouchers based on the suppliers or amounts you specify and then print checks. In QAD
SE, these are referred to as automatic checks.

For automatic checks, the processing flow uses automatic payment selection to recommend
vouchers for payment. You can manually adjust the voucher selection as necessary using Payment
Selection - Manual (28.9.5).

Generate the actual payment using Payment - Automatic Checks (28.9.9). Payments are processed
either by generating automatic payments (printed checks or electronic funds transfers) or by
recording hand-written checks, bank fees and transfers, and finance charges as manual checks
using Payment - Manual Checks (28.9.10).

Although the supplier balance is immediately decreased when payments are processed, checks are
not immediately marked as closed. Both the check and original vouchers remain on the system
until the check is reconciled (cleared by the bank). If there is a problem, you can void the check to
reinstate the voucher.
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Aging Reports

Aging Reports

Aging by
Voucher Date |

JAP Aging by Woucher Date Rep... * ‘

W GoTo ~ Action +
4P Aging by Due Date Repart Aging by
Supplier; 00040239 @ GoTo ~  Action ~ Pmt Due Date
Supplier Type: | Used to
Date: 8/6/‘20067 Supplier: 00040238 7] : Reconcile
Entity: 901 P . AR Aging as of Effective Date
AP with GL |
Reference:| 1000 Due Date: M GoTo ~ Action
Voucher Type: Entity:| 901 e
List Type: Ref [ 1000 5 _
aging Date: ererence! : Bill To: 1002000 O To:[ 1001000
ging Date: Wauchsr Type: cust Type: o
Deduct Hold Arnounts: . Hstemer Type: =
List Type: =
Summary Ol Reference: 00010000 To: 2
¥ ¥ Aging Date:E =
- . Salesperson: HDA Ta: P
Hrreney Deduct Hold Amounts: ¥ a & 1035 5 Tar ~
Reporting Currency: L . weount: L o L
Summary Only: ¥ =
Display OF Sub-Account: | 450 To 2
Currency: = =
4 Cost Center: 0301 - To: e
Reporting Currency:| | Entity: 801 =5 T =
' ntity: P :H P
Calurn Days 1: Display Open ¥ .
List Type:
Age by Date (Due,Eff,Inv): Due Show Customer PO: [V
Column Days 1: 0 .
Effsctive Date:| 3/6/2008 v Shaw Payrment Detail: ¥
Summary/Detail:| Detail - Show Invoice Comments: ¥
Currency:| USD 2 Show Master Comments: ¥
Reparting Currency:| USD Type: AR
Language:
Caolurmn Days: 30 [z1: 60 [3]: 90 Qutput:
Batch 10
QAD Proprietary FIN13030

Use agings to review amounts prior to selecting vouchers for payment. Agings are normally run at
month-end prior to entering activity for the next month. Detailed agings print all open vouchers.
Summarized agings print only the aging period totals and total outstanding balances for each
supplier. Hold amounts are always flagged; however, you can exclude them from the supplier
totals. Unconfirmed vouchers do not appear on aging reports.

Agings are normally run by either voucher date or payment due date. The AP Aging as of
Effective Date report (28.17.6) is used to reconcile AP records with GL account balances;
however, if you must run an aging for a previous period and activity has already been entered for
the current (or next) period, you can run this to print an aging as of period-end.

Flexible aging periods enable you to project cash requirements as well as review overdue
accounts. For example, you could enter the aging periods —90, —60, and —30.
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Selecting Vouchers for Payment

Payment Selection — Automatic
JPayment Selection - Automatic "3|
M GoTo - Action =
Discount Date: To:
Supplier:| 00050000 To:| DOOS0000
Supplier Type: Ta:
Sort Mame: American Steel Company Je] To: Jel
Youcher: 1003 To: Je)
Voucher Type: Ta:
Credit Terms: 2/10-30 Tao: e
Bank: 2 To: 2
Entity: 901 To: Je]
Batch: Ta:
Check Form: To:
Assigned Bank: A Pe] assigned Check Form:
Maximum Amount: 0.00 Overwrite old selection:
Check Date: {used to calculate discounts) Qutput:
Batch I0:
QAD Proprietary FIN13040

Automatic Selection

Payment Selection - Automatic (28.9.4) reviews all confirmed, open vouchers in the specified
range. The system recommends which of these vouchers to pay, based on criteria, such as the due
date, supplier code, or payment bank. Typically, a company selects all vouchers with discount and
due dates falling between the last check run and the current one.

You can use selections to answer questions such as “What vouchers are due?” or “If | print checks
today, which vouchers can | take a discount on?” If you enter both a due and discount date range, a
voucher is selected if it falls within either range.

The Assigned Bank and Assigned Check Form options enable you to pay all selected vouchers
from the same bank or using the same check form. These options override the supplier defaults.

If there is a limit to how much you want to pay in a check run, specify a maximum amount. As
each voucher is selected for payment, the payment amount is added to a running total. When this
total reaches the maximum amount, no more vouchers are selected. If you leave the field set to
0.00, no maximum is enforced.

Payment Selection - Automatic considers only vouchers within the ranges specified. If other
vouchers were previously selected for payment, they remain selected unless the Overwrite Old
Selection field is set to Yes.
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Manual Selection

Payment Selection - Manual >
¥ GoTo - Action =
From Youcher: To Pay only:
Supplier: 00040239 Check Date: 8/6/2008
“oucher Supplier Amaount Open Amount to Pay Disc to Take Ba cf
1053 /) R3E5U1 100,000.00 100,000.00 0.00 Al 1
QAD Proprietary FIN13050

You can adjust the automatic selection by running Payment Selection - Manual (28.9.5). You can
also use this function to select single vouchers for payment.

Unlike automatic selection, manual selection also lets you override the Amount to Pay. For
example, you can make a partial payment or take a discount that the system did not suggest.

You should always review the Payment Selection Register after selecting vouchers or making
changes to a payment selection. This report lists all vouchers selected for payment and total
payments for each supplier, currency, and bank.

Discounts

When you use automatic or manual payment selection, discounts are calculated automatically,
based on the credit terms. Any non-discountable amount is deducted from the voucher total before
the discount is calculated.

Dated Terms

Dated terms specify that portions of an invoice are due on different dates. Vouchers with dated
terms are selected for partial payment as each portion becomes eligible for payment. Discounts are
automatically calculated if each amount is paid within the discount period for that term. If there is
any non-discountable amount, it is taken starting at the first dated portion.
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Voucher Holds

Voucher amounts that have been placed on hold cannot be selected for payment until the hold
amount has been reset in Voucher Maintenance (28.1) or Voucher Confirmation - Manual (28.7).
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Automatic Checks

Automatic Checks

Payment Selection Register- 1. Hl
n Payment Selection Register 12/26/07 17:00:35
QAD Train2 - DB 310 Page: 1
Voucher Invoice PONbr  Bank Eff Date Due Date Disc Date c Gross Amount Disc to Take Amount to Pay
Supplier: S00 The Supply Warehouse
ank: Bank Account: 0
510014 30004 AA 12/26/07 12/26/07 12/26/07 4,000, 00 0.00 4,000.00
Base  Report Totals: 4,000, 00 0.00 4,000.00
Nbr of Youchers Nbr of Payments Invalid Bank Accts Hash Total
TOTALS 1 1 o 4205
n Payment - Automatic Checks
QAD TRtz OB 310
Bank: A& US BANK ACCOUNT £3283-02
Batch: 212
Bank Acct Nbr:
Cash acct: 1040 PiF Acct: 2110 Drafts Acct:
Check Supplier Name Bank Account ate Eff Date Cur  Enty
030035 500 The Supply Warehouse o 12/26/07 12/26/07 usD V100

Remark
V100 310014 30004

Invoice Number Account S cct cc Gross Amount Discount Amount  Amount
4,000.00 0.00 4,000.00

Check Total: 4,000.00 0.00 4,000.00

Report Total: 4,000.00 0.00 4,000.00

Hash Toral: 4206 | Bank Acct Nbe:

QAD Proprietary FIN13060

Checks are printed using Payment - Automatic Checks (28.9.9).

Checks are selected by bank code, and only checks for vouchers with the specified bank code are
printed. The starting check number displays for the bank, and should match the first check number
on your printed check forms.

You can enter two dates: the date that prints on the check and the date when the cash transaction
updates the general ledger. Usually, both dates are set to the system date, except possibly at period
end.

When you print checks, you can select to print a test check. Test checks are used for printer
alignment. This step is optional because once you know how to align the paper, there is no need to
waste a check on a test print.

Even if you do not print a test check, the system always stops after printing the first check and
prompts you with the message:

Has the first check printed correctly?
If the checks are out of alignment or if the printer jams, specify No and you can start again. Do not

forget to reset the starting check number. After all checks have printed, the system prompts you
with the message:

Have all checks printed correctly?
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If not, specify No and start over, or you can void a range of checks. When you specify Yes, the
check information is stored, the paid vouchers are marked as closed, and Next Check is updated
for the bank code.

Note Sometimes you should specify Yes, even if all checks did not print correctly. For example,
if you printed 100 checks and 2 are wrong, it is faster to void the 2 and reprint them than it would
be to reprint all 100.
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Payment Specification

_1 ** SEE SEPARATE PAYMENT SPECIFICATION FOR REMITTANCE DETAILS **

000002
y
Payment Specification
Check Nbr: 000002
Currency: USD Page: 1
FxFxHE*X] 0 78 Date: 04/22/96
Paid to:

Ten Thousal General Supply Corporation
General Supply Headquarters
Gene| Century City, CA 90237

1000
Genel
Cent
Invoice Voucher Gross Amount Disc Amount Amount
10008 11,000.00 220.00 10,780.00
e TTT T e s —mm e
11,000.00 220.00 10,780.00

QAD Proprietary

Normally, one check is printed for each supplier, summarizing all amounts selected for payment
(unless a voucher was flagged as Separate Check). The check stub lists all vouchers and amounts
paid on that check. The supplier invoice number is also listed, making it easy for your supplier to
process the receipt. If more than one stub is needed, the system continues on to the next check
stub, marking the first check as void. If the Print Remarks field is set to Yes, the remark entered in
Voucher Maintenance prints on the check stub.

Payment Specifications

For check forms 1 through 7, a payment specification report is automatically generated if the
supplier’s Pay Specification field is set to Yes in Supplier Maintenance (2.3.1). The check stub
contains a message to refer the supplier to the payment specification for remittance details.

Note For payment specifications, use a separate printer, if possible. Otherwise, you must change
paper after you print the checks.

Zero Checks

A zero check is printed if the entire payable is covered by one or more supplier credits (negative
vouchers). The zero check simply documents the situation for the supplier and marks each voucher
as closed.
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Check Number Audit Trail

Hash Totals

I . .
apparp.p ¢ 28.9.6 Payment Selection Register ~ Dpate 01l 28.9.6 Payment Selection Reglster
Page: 3 Quality Pencil Company Time: 11:20:4

Voucher Invoice PO Bank Eff Date Due Disc Date C Ck Fm Gross Amount Disc to Take Amount to Pay
Supplier:5004000 PLASTIC SUPPLY CORPORATION
Bank Account 1 :

1019 AA 01/30/96 01/30/96 01/30/96 1 1,500.00 0.00 1,500.00
Base Report Totals: 4,500.00 20.00 4,480.00
Nbr of Vouchers Nbr of Payments Invalid Bank Accts Hash Total Hash Total

TOTALS

3 3 0 5034

apckprt.p ¢ 28.9.9 Payment - Automatic Checks Date: 01/30/96
Page: 3 Madeline's Company Time: 11:21:12
B‘Banﬁ: %7 US BANK ACCOUNT #829 28 9 9 P A B Ch k
atch: —
Bank Acct Nbr: Cash Acct/cc: 104 - ayment utomatic ecks
Check Supplier Name Bank Acct Date Eff Date Cur Enty
000883 5004000 PLASTIC SUPPLY CORPORATION 01/30/96 01/30/96 USD 1000
Voucher PO Remark Invoice Account CC  Gross Amount Disc Amount
Amount
1019 2100 1,500.00 0.00 1,500.00
USD Check Total: 1,500.00 0.00 1,500.00
USD Report Total: 4,500.00 20.00 4,480.00
Hash Total: 5034 ct Nbr:
QAD Proprietary FIN13080

The system only tracks check numbers actually used to pay vouchers (including those later marked
as void) and those used to align the checks in the printer at the beginning of a run. The system does
not track check numbers for checks spoiled during printing or otherwise skipped; log these in
Check Void Maintenance.

Hash Totals

To verify that only approved vouchers were paid, QAD SE calculates and prints a hash total at the
bottom of the Payment Selection Register (28.9.6) and the audit trail for Payment - Automatic
Checks (28.9.9). If no modifications have been made from the time the payment selection register
was generated and the checks were run, the two totals match.
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Manual Checks

JPaymEnt - fhanual Checks 3553‘
M GoTo - Ackion
Batch: 1007 Ctrl: 15,250,000 Total: 100.000
Bank: A& Check: 025463 Check Ctrl: 15,250.00 Amount: 0,00
Draft: Currency: USD Batch: 1007
Supplier: 00050000 American Steel Company Status:
Daybook: STSTEM
Date: 8/6/2008 Account: 1040
Effective: 8/6/2005 Discount Account: 5200
Due Date: Remark:
Youcher: 1006 Arount to Apply: 15,250.00
Type: VO Cash Amount: 15z50.00
Account; 2100 Discount Armount: 0.00
QAD Proprietary FIN13090

Some payments cannot be processed as automatic checks. For example, you can pay a voucher by
hand-writing a check, transferring cash in person, or asking your bank to transfer cash. In addition,
not all payments go through the voucher system. Liabilities, such as petty cash expenditures, bank
fees, and finance charges, are not easily tracked using vouchers because you never receive an

invoice for them. In QAD SE, such amounts are recorded in Payment - Manual Checks (28.9.10).

You can apply manual checks to one or more vouchers. These manual checks are marked as type
MN. The AP account and Amt to Apply default from the voucher. You can also record discounts.
The voucher balance is decreased by the amount of the payment, and vouchers are marked as
closed once they are fully paid.

If no voucher is referenced, the system automatically marks the payment as type N (non-AP). For
non-AP payments, you must manually specify an expense account to debit for the payment.

A manual check can also be used to record supplier credits. If you want to document that a
vouchered amount was covered by one or more supplier credits (negative vouchers), you can
record a zero payment. This process updates the supplier balance and closes the voucher.

Note Like automatic checks, manual checks update the Next Check number for the bank code. If
you process both automatic checks and manual checks on the same bank account, you can use
separate bank codes for automatic and manual check reporting.
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Prepayments

Prepayments

When you enter the PO:

e Enter Amount Prepaid on the PO
e Enter the voucher for prepayment
¢ Pay prepayment voucher

When you receive the invoice:

o Voucher all the receivers from the PO

¢ Add a negative Amount Prepaid on PO

» Add a negative voucher distribution
line to the prepaid expense account

QAD Proprietary FIN13100

Sometimes, you might have to send a prepayment or deposit to the supplier before you actually
receive the goods. You might even have to pay for goods with long shipping lead times while they
are still in transit. The prepaid amount entered on a purchase order is for reference only. To
actually process the cash payment and record a credit, you must enter a voucher. The easiest way is
to create a non-PO voucher linked to a prepaid expense account for the amount of the prepayment.

When you initially voucher a prepayment, enter a positive amount in the Prepayment Amt field. In
the distribution screen, this amount is usually debited to a prepaid expense account. The
Prepayment Amt field automatically updates the supplier’s prepayment balance.

When you voucher the supplier invoice for the remaining amount, a message displays, showing the
supplier’s prepayment balance. Record the original prepayment amount as a negative amount in
the Prepayment Amt field. This reduces the supplier’s prepayment balance. In the distribution
screen, credit the prepaid expense account for the prepayment amount. This reduces the balance
due on the voucher.

You can use the Supplier Prepayment Inquiry (28.15) to review prepayments.
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Check Status

Check Status

Status = blank

Manual or Automatic
Check

Check

Recondiliation [Status = Cancel

Status = Void | Check Void

Delete/Archive

QAD Proprietary FIN13110

All payments are recorded in the system with a check type and check status. The following codes
are used during check voids, reconciliations, and on some reports.
The check types are:

* MN for manual checks

« AU for automatic

The check status codes are:
« Blank for open (printed or in transit, but not reconciled)
» CANCEL for reconciled checks
» VOID for voided checks

You can use the Check Status report (28.9.17) to review check status.
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Check Reconciliations

Check Reconciliations

JCheckCancellatiUn Mhaintenan.. |

# GoTo - Action =

Batch: 1003 Bank: BB Curr: USD Batch Ctrl: 120,000.000
Multi Entry: Effective: 11/25/2008 Total: 0.000
Base Total: 0,000

Check Arnount Date T Supplier Mame
98755 )

QAD Proprietary FIN13120

Use Check Cancellation Maintenance (28.9.13) to reconcile checks whenever you receive a bank
statement. This process marks the check as closed and sets the check status to CANCEL.

You can reconcile checks quickly using the Multi-Entry option. This enables you to enter a range
of check numbers, due dates (for drafts), and the total amount. You must enter a batch control total
when you are in multi-entry mode.

In the Check Selection frame, specify the check number of the first and last check appearing on
your bank statement. If you are processing cleared drafts, enter the due date range for the cleared
drafts appearing on your bank statement. To enter a due date range, the Use Draft Management
field must be Yes in Accounts Payment Control (28.24).

When the system has retrieved all checks and drafts, it prompts you with the message, Display
checks being reconciled? If you specify No, the system automatically cancels the
selected checks and drafts if the Total of these payments equals the Batch Ctrl. If you specify Yes,
the system displays the retrieved open payments and allows you to adjust the selection. Scroll
through this list by moving the cursor or paging up and down. Selected payments are marked with
an asterisk (*) in the Selection column. To select/deselect a payment, highlight the payment and
press the Spacebar or Enter. Every time you select/deselect a payment, the system automatically
updates the Total in the upper right corner of the screen.

Print the Check Status report (28.9.17) to review canceled checks.
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Check Voids

JCheck Woid Maintenance X|
W GoTo - Ackion =
Batch: 1004 Bank: BB Curr: USD Batch Control: 12,000.000
Daybook: SYSTEM Effective Date: 11/25/2008 Total: 0,000
Check Armount Date T Supplier Mame
000985
Do you wish to void
QAD Proprietary FIN13130

\oid checks are logged in Check Void Maintenance (28.9.15). You can void manual or automatic
checks if they have not been reconciled.

When a check is voided, an audit trail is kept. The check remains in the system with the amount
open set to zero and status VOID. Any vouchers paid by the check are reopened.
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AP Interface to General Ledger

AP Interface to General Ledger

GL Transactions Created By:

Purchasing - Type IC General Ledger

e PO Receipts

Unposted Post Transactions
Accounts Payable - Type AP @ T 7| to GL Accounts
File

¢ Confirmed Vouchers

A

e Payments

e Print Voucher Register
¢ Payment Register
¢ AP-GL Transactions Report

QAD Proprietary FIN13140

The Accounts Payable module generates transactions that are posted to accounts, sub-accounts,
cost centers, and projects in the General Ledger module. Because the GL is the source of your
company’s financial reporting, accuracy in accounts and amounts is vital during purchasing and
AP activities.

All GL transactions are stored in the unposted transaction file until they are posted in Transaction
Post. Before posting, you should carefully review the Unposted AP-GL Transactions report
(28.17.10), which lists all unposted GL transactions created by AP activities. You should also print
the Voucher Register (28.3.1) and Payment Register (28.9.12) reports with the Print GL Detail
field set to yes. These reports are useful for finding transactions that correspond to those printed on
GL reports.

In Accounts Payable Control, the system can be set to create AP transactions in detail (one GL
transaction for each AP transaction) or summary (summarized by batch) mode.

The GL transactions for any given activity vary depending on the kind of purchase, whether there
are variances, and whether the activity involves multiple currencies or entities.

In the General Ledger module, reports are often printed by transaction type. Purchasing
transactions that affect inventory are type IC; all accounts payable transactions are type AP.
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GL Transaction Summary, Vouchers

GL Transaction Summary, Vouchers
Transaction Type |DR/CR |Account
Vouchers
4 Inventory and Subcontract AP DR PO Receipts
Items CR Accounts Payable
DR/CR AP Rate Variance
DR/CR AP Usage Variance
DR/CR Intercompany
DR/CR Purchase Gain/Loss
a Expensed (Memo) Items AP DR Expensed Item Receipts
CR Accounts Payable
DR/CR Expensed Item Rate Variance*
DR/CR Expensed Item Usage Variance*
DR/CR Intercompany
DR/CR Purchase Gain/Loss
An AP or expensed item rate variance occurs if the item’s invoiced cost was different from the
PO cost. It is calculated as (Invoice Unit Cost — PO Unit Cost) x Invoice Quantity.
An AP or expensed item usage variance occurs if the item's invoiced quantity was different from
) the PO receipt quantity. It is calculated as (Invoice Quantity — Received Quantity) x PO Unit Cost.
QAD Proprietary FIN13150

Vouchers have no GL effects until they are confirmed, and recurring vouchers have no GL effects
until the vouchers released from them are confirmed.

An AP or expensed item rate variance occurs if the item’s invoiced cost was different from the PO
cost. It is calculated as:

(Invoice Unit Cost — PO Unit Cost) x Invoice Quantity

An AP or expensed item usage variance occurs if the item’s invoiced quantity was different from
the PO receipt quantity. It is calculated as:

(Invoice Quantity — Received Quantity) x PO Unit Cost

On expensed (memo) items, the system can post variances to either expensed item rate and usage
variance accounts or to purchases expensed, depending on the setting for the Use Expensed Item
Var Accts field in Accounts Payable Control.

On multi-entity vouchers, entries are created for the AP intercompany account if no PO site was
manually specified in the PO header. These entries are also created on multi-entity vouchers that
do not reference a PO.

On multi-currency vouchers, purchase gains/losses are posted if currency fluctuations result in a
variance between the item’s PO cost and the supplier’s invoice cost.
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Viewing Transaction History Across Domains

If your database has multiple domains, you can use two reports to review transaction numbers in
sequence. Since sequence humbers apply to the database as a whole, transactions within a domain
may appear to have gaps. This report lets you see transactions created in all domains and verify
that numbering is sequential.
« Use Transaction Numbering report (3.21.19) to review inventory transaction history by
number or date range.
 Use Operations Numbering report (17.13.22, 18.4.16, and 18.22.4.12) to review operation
transaction history by number or date range.
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GL Transaction Summary, Payments

GL Accounts Used On Payments

Bank Maintenance

- GoTo - M.,.i. Use PIP Account = No in AP Control

Bank: &4
Description: US Bank Account #0293-01 Accounts Payable Cash

Checking Accounts 1) 100 100 1
Next Check: 0009882
Currene y: USD J
Bank Acct 1| 829301
Bank Acct 2t

(1) Payment
Cash Account: 1040
Paymant in Procass acct: 2110

(2) Not GL entry for reconciliation

Use PIP Account = Yes in AP Control

Accounts Payable Payments in Process Cash

(1) 100 100 (1)
(2) 100 100 (2)

(1) Payment

(2) Reconciliation

QAD Proprietary FIN13160

The GL entries created for payments vary, depending on the GL accounts specified in Bank
Maintenance.

In QAD SE, you can choose not to update your cash balance until the payment clears the bank by
posting payments to a payment in process (PIP) account, also called a cash in transit account.
When you reconcile payments against the bank statement, QAD SE automatically credits the AP
cash account. This option is specified in Accounts Payable Control.

The first example shows the GL entries created by AP payments when the PIP option is not used.
Payments are credited directly to Cash, and no GL entries are created by check reconciliations.
The PIP account defaults to the cash account in Bank Maintenance, but the system does not use it
when the Use Payment in Process Acct field is set to No in Accounts Payable Control. For
payments made by electronic funds transfers (EFTs), the PIP account is never used.

When payments are made by draft, the Drafts Payable account is used in place of the Cash
account.

The second example shows the GL entries created by payments and reconciliations when the Use
Payment in Process Acct field is set to Yes. Payments credit PIP instead of Cash and, when the
check clears the bank, PIP is debited and Cash is credited.
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GL Transaction Summary, Payments
Transaction Type | DR/CR | Account
1. Or Payments In
Automatic Checks (28.9.9) | AP DR Accounts Payable Process account.
égg.hfg;ual Shees CR Cash 1 2. No GL effect from
CR Drafts Payable reconciliation involving
CR AP Terms Discount cash accounts.
DR/CR Exchange Gain/Loss 3. User-selected
account on non-AP
Non-AP Manual Checks AP DR User-Selected Account |  checks.
(28.9.10) DR Accounts Payable
CR Drafts Payable
CR AP Terms Discounts
CR Casht
Check Reconciliations AP DR Payments in Process
(28.9.13)2 CR Cash
Check Voids AP DR Cash ! Drafts Payable
DR AP Terms Discounts
CR Accounts Payable 3
DR/CR Exchange Gain/Loss
QAD Proprietary FIN13170

The GL effects of a payment vary depending on whether an automatic or manual check is used.

When manual checks are for type N (non-AP) amounts, you usually specify a debit account other
than AP.

An additional entry is created by automatic checks in foreign currencies. Exchange gain/loss is
realized whenever the exchange rate changes between the voucher and the payment.

Check voids create entries to reverse the GL effects of the voided payment.

As noted earlier, reconciliations create a GL transaction only when the Payment in Process (PIP)
option is used.
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Multi-Entity AP

Multi-Entity AP (PO/Voucher)
GL Transaction (Type AP)
PO #99999 Entity 1000 Entity 2000
Header Site 10000 (= Entity 1000) AP
‘ 322.50

Line Item 1

Site 10000 (= Entity 1000)

Extended Price $200.00

Tax 15.00 Voucher: PO Receipts PO Receipts

215.00 ‘ 107.50 ‘

Line Item 2

Site 30000 (= Entity 2000)

Extended Price 100.00

Tax 7.50

---------- Intercompany Intercompany
Order Total $322.50 107.50 ‘ ‘ 107.50
QAD Proprietary FIN13180

Multiple GL entities can be specified on all AP transactions. The system automatically calculates
balancing entries and posts them to the Intercompany Accounts Payable debit and credit accounts
specified in Entity Code Maintenance (25.3.1.1).

In the above example, a purchase order is created at site 10000. The first line item is shipped to site
10000 (assigned to entity 1000) but the second is shipped to site 30000 (assigned to entity 2000).

AP is posted to entity 1000 because entity 1000 originated the PO. PO Receipts for the first line
item are also posted to entity 1000. However, PO Receipts for the second line item are posted to
entity 2000.

Since site 30000 is assigned to a different entity (2000), mirror entries post the PO Receipts
amount for the second line item to the AP Intercompany account.
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Multi-Entity AP (Payment)

GL Transactions (Type AP)
Entity 1000 Entity 2000
AP
322.50 ‘
Cash
322.50

QAD Proprietary FIN13190

Following from the previous example, payment is processed only by entity 1000, not 2000.
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AP and Multiple Domains

- Domain where items are received can differ from the
domain where the PO and voucher originated.

~ When you create a voucher for a PO received in a
different domain:

— Quantities are updated at the receiving domain
— Based on the invoice quantities on the voucher.

~ Note:Vouchers must be created at the domain where
their associated purchase orders originated.

QAD Proprietary FIN13

In a consolidated purchasing environment, the domain where purchased items are received can
differ from the domain where the purchase order and associated voucher are generated.

When the purchasing and receiving domains are in the same database or when they are in different
databases that are connected and running, the system copies applicable inventory, cost, and tax
data from the receiving domain to the purchasing domain and considers this data when generating
vouchers.

When you create a voucher for a purchase order that was received in a different domain, invoiced
and open line quantities are updated at the receiving domain based on the invoice quantities
entered on the voucher. In addition, the system compares the PO receiver, which was copied to the
central domain during PO receipt, with the supplier invoice data and records any variances in at
the receiving domain as appropriate.
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AP-GL Reconciliation

Acocount Balance Inguiny I
P niosomsmibmctionas Verify effective date’s
Yo-Yo Company ending balance by running
Account; 2100 ACCOUNTS PAYABLE an aging report or checking
S n Unposted AP-GL Transactions Rept the GL account.
4 QAD Train2 - DB 310 Page:2
F Project  Entered Eff Date GL Reference Description User ID Debit Amount Credit Amount]
12/26/07 12/26/07 APOF1226000017 Systemn Default Daybook mfg 13,310.00
12/26/07 12/26/07 AP071226000018 AF Voucher mfg 3,330.00
12/26/07 12/26/07 APO71226000015 AP Payment mfg 3,220.00
—t 2100 Total: 102,250.00 23,515, 00
Enty Account Description
w1ioo 2200 DRAFTS PAYAELE
Project Entered Eff Date GL Reference Description User ID Debit Amount Credit Amount
12/26/07 12/26/07 AP071226000015 System Default Daybook  mfg 3,330.00
12726407 12/26/07 APO71226000020 AP Reconciliation mfg 3,330.00
2300 Total: 3,320.00 3,330.00
Enty Account Description
w1ioo 5100 PURCHASES (EXPENSED)
Project Entered Eff Date GL Reference Description User ID Debit Amount Credit Amount]
12/26/07 12/26/07 APD7 1226000004 PURCHASES (EXPENSED) mfg 650.00
12/26/07 12/26/07  AP071226000003 PURCHASES (EXPENSED) mfg 2,000.00
12/26/07 12/26/07  AP071226000008 AP Payment mfg 150,00
12/26/07 12/26/07 AP071226000012 PURCHASES (EXPENSED) mfg 4,000.00
12/26/07 12/26/07 AF071226000018 PURCHASES (EXPENSED) mfg 2,220.00
5100 Total: 10,120.00 .00
QAD Proprretary FIN13200

When GL is posted daily, you can verify the ending balance for an effective date against the GL
account balance or the AP aging report by running an AP Aging as of Effective Date report
(28.17.6) or checking the GL account balance for the effective date.

If GL is not posted daily, you check an effective date’s ending balance as follows:

1 Runan AP Aging as of Effective Date report (28.17.6) or check the GL account balance as of
the effective date.

2 Add this total to the total confirmed vouchers from the Voucher Register report (28.3.1), as of
the current date.

3 Subtract the combined total from the AP account total from the Payment Register for the
current date. (Print the Payment Register with the Print GL Detail field set to Yes to show the
AP account total.)

This total should match the AP Aging as of Effective Date report (28.17.6) total.

To make reconciling the AP balance easier, it is helpful to only create AP entries in AP. To do this,
set the AP account Sub-Module Entries Only field to Yes.

Once GL has been posted, if the period is still open, you can change the distribution on a voucher.
This step also changes the GL. You cannot change the distribution if the voucher has been paid. In
that case, you must decide whether to adjust the GL or create an adjusting voucher to correct the
GL.
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Delete or Archive AP History

||L|nin\fm'ced Receipt DelfArchive ||
4 GoTo - Action =
Receiver: PR100233 O To:| PR100DZ33
Receipt Date: | 8/6/2003 ~ To:| 8/8/2008 ~
Supplier: | 00040239 To:| 00040239
Order:| 0522064 To:| 0522084
Inventory Iterns: ¥ || ||
Subcontracted Tterns: |7 Closed AP Delete/Archive *
Merma Items: ¥ # GoTo - Action
Delete: Date:| 8/6/2008 v To:[8/6/2008 1w
Archive: ¥ Supplier: 00050000 To:| 00050000
Archive File: Bank: 2 To:| 2
Check: 25348 To: 25348
Delete: ¥
Archive:
archive File: Qutput:
QAD Proprietary FIN13210

All historical activity is maintained on the system until you choose to delete it. Periodically, you
should delete or archive AP history to preserve database space.

Uninvoiced Receipt Delete/Archive (28.22) removes receivers that were never matched with an
invoice (probably because the PO was never referenced on the voucher). These receivers remain in
the system unless you delete them. After deleting receivers, you can adjust PO Receipts balances
using a standard GL journal entry.

Closed AP Delete/Archive (28.23) removes records with an Amount Open equal to zero—that is,
vouchers that are totally paid (closed), payments that are totally applied, reconciled checks, and
voided checks.

A good way of ensuring you do not delete items you need is to first run the function with the
Delete field set to No. This option simply prints the report. If the report is OK, rerun the
delete/archive with the Delete field set to Yes.

Always do a backup before performing a delete/archive. You can optionally dump deleted items to
an archive file. These files should be backed up to tape and placed in a safe storage place. Then, if
you ever need to reload this information (for example, for auditors), you can load it back into your
database from the tape using Archive File Reload (36.16.5).

When deciding how frequently to perform a delete/archive, consider how much data you are likely
to have to restore. (For example, if you need to retrieve data for one month but you stored all the
previous year’s history in one file, you must reload the entire file.)
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Exercise 13: Record Checks, Manual and Automatic

Record Manual Checks

In this activity, you enter a manual check for a non-AP payment.

Payment - Manual Checks

1 InPayment - Manual Checks (28.9.10), enter a non-AP payment for supplier 500. When you
get to Amt to Apply, you see a message telling you that you are creating a non-AP payment.

Batch: Enter

(Batch) Control: 150.00

Bank: AA

Check: 30026

Check Control: 150.00
Supplier: 500

Remark: COD - Supplies
Voucher: Enter

Account: 5100 (Purchases Expensed
Amount to Apply: 150.00

Cash Amount: 150.00

Supplier Activity Inquiry

2 In Supplier Activity Inquiry (28.13), review the supplier balance for supplier 500.
Notice that this check had no effect on the supplier balance.

3 In Supplier Activity Inquiry (28.13), review supplier 5022000 and note the voucher number
for invoice 1001.

Payment - Manual Checks

4 In Payment - Manual Checks (28.9.10), try to enter a manual check for $225.00 to pay supplier
5022000, invoice number 1001. Use the voucher number from the previous step. If you have
trouble doing this, stop and wait for the instructor to explain why. Do not correct this now.
You will correct this in the next activity.

Process Automatic Checks

In this activity, you will select vouchers for payment, manually overriding this selection, and print
automatic checks.
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Payment Selection - Automatic

1 InPayment Selection - Automatic (28.9.9), run the payment selection with all selection criteria
blank except for Assigned Check Form set at 1.

Note Will not print to screen.

2 Review the selection report.
What is the suggested check amount for supplier 500?

Voucher Inquiry

3 Inthe Voucher Inquiry (28.2), locate Invoice 1001 ($225.00) for supplier 5022000, which was
not selected for payment. Why not?

4 Review the Voucher Inquiry, and see why.

Note the voucher numbers for invoices 1001 ($225.00) , 1507 ($50,000.00)
, and 2590 ($650.00) .

Voucher Confirmation - Manual

5 In Voucher Confirmation - Manual (28.7), change the hold amount to zero for invoice 1001.

Payment Selection—Manual

6 In Payment Selection - Manual (28.9.6), select the voucher, and pay the entire $225.00.
Afterward, select invoice 1507 (refer to the voucher number you filled in earlier), and pay only
$10,000.00 of the $50,000.00. Set the discount to zero.

Payment Selection Register

7 Print the Payment Selection Register (28.9.6).

Payment - Automatic Checks

8 In Payment - Automatic Checks (28.9.9), print checks. (You can print them on blank paper.)
Set Print Audit Trail to Yes.

Make sure the checks printed correctly. Normally, you would have to change the printer from
check forms to paper before you print the audit trail or send the audit trail to another printer.

Will not print to screen.

9 Examine the hash totals on the Payment Selection Register and the audit trail for Payment -
Automatic Checks. They should match. This is a security feature that verifies that only
approved payments were paid. What is your hash total?

Voucher Inquiry

10 Review the Voucher Inquiry (28.2) for invoice 1001. The amount open should now be zero.
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Supplier Activity Inquiry

11 Look at the Supplier Activity Inquiry (28.13) for supplier 5022000.
Notice how the check is tied to the vouchers it paid.

Prepayments (Optional)

In this activity, you will go through the entire process of recording supplier prepayments.

Purchase Order Maintenance

1 In Purchase Order Maintenance (5.7), enter a purchase order (press Enter for the next PO
number). Use supplier 500. Accept the defaults for the rest of the header screen, and press
Enter until you reach the line item entry screen.

Line: 1

Site: Train
Req. blank
Item Number: 12-4020
Quantity: 1,000
Cost: 3.30
Update Avg/Last: No

After entering the line item, press Next twice. The trailer screen displays the total $3,300.00.
2 Enter a prepayment of $500.00 in the Amount Prepaid field.

Purchase Order Print

3 Print the purchase order.

Voucher Maintenance

4 In Voucher Maintenance (28.1), enter a voucher to request the prepayment.

Batch: Enter

Control: 500.00

Voucher Press Enter

Order: Enter the PO number, for reference only. Click Back.
Control: 500.00

Supplier: 500

Effective Date: today

Terms: 0

Remark: Prepayment

Prepayment Amount: 500.00

Click Next until you reach the distribution screen. (You will need to go through the receiver
matching frame first.)

MNQAD



276 Training Guide — Financial Management

Account: 1700

Tax: N

Description: Prepaid Expenses
Amount: 500.00

Supplier Prepayment Inquiry

5 In Supplier Prepayment Inquiry (28.15), review the prepayment for supplier 500.

Payment - Manual Checks

6 In Payment - Manual Checks (28.9.10), write a manual check for this prepayment and enclose
it with the purchase order to send to the supplier.

Batch: Enter
Control: 500.00
Bank: AA
Check: 987
Check Control: 500
Supplier: 500
Date: today
Effective Date: today

Click Next until you reach the Voucher field. In the Voucher field, do a lookup browse to find
your voucher for $500.00.

Amount to Apply: 500.00
Cash Amount: 500.00

Supplier Activity Inquiry

7 In Supplier Activity Inquiry (28.13), review your supplier account.
Notice the check is attached to the prepayment voucher.

Purchase Order Receipts

A week later, you receive the goods.

8 In Purchase Order Receipts (5.13.1), enter a receipt to record this transaction.

Purchase Order: Enter the PO
Effective Date: 1 week from today
Receive All: Yes

Notice the receipt quantity is automatically updated for this item.

Voucher Maintenance

Another week goes by, and you receive the invoice from the supplier.
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9 In Voucher Maintenance (28.1), enter the invoice, and then you will match the prepayment to

this invoice.
Batch: Enter
Control: 2,800.00
Voucher: Enter
Order: Lookup Browse to find your PO, Back
Control: 2,800.00
Supplier: 500
Effective Date: 2 weeks from today
Invoice Number: 2567
Date: 2 weeks from today
Terms: 0
Prepayment: -500.00
Auto Select: No

Notice how the system displays a message that the supplier has a prepaid balance. Click Next
to get to the Receiver Matching screen. In the Receiver field, do a lookup browse to display
the receiver lines for the purchase order.

10 Retrieve your receiver and enter the following:

Invoice Quantity:

1,000

Invoice Cost:

3.30

When you are back at the Receiver field, click Back to exit.

11 At the distribution screen, add an additional line to account 1700 (Prepaid Expenses) for

-500.00.

This will reduce the amount owed to this supplier, because the supplier already received a
check for $500.00 when you sent the purchase order.

Supplier Prepayment Inquiry

12 In Supplier Prepayment Inquiry (28.15), review the prepayment for supplier 500.

13 Try setting the Prepay Only field to Yes, then to No.

Check Void and Reconciliation

In this activity, you see what happens when a check is flagged as void or canceled.

Supplier Activity Inquiry

1 Review the Supplier Activity Inquiry (28.13) for supplier 5022000. Write down the check
number and amount for invoice 1001 ($225.00).

Check #

Amount $
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Check Void Maintenance

2 In Check Void Maintenance (28.9.15), void the check. The bank is AA. Set the batch control
equal to the amount from the previous step. (Notice you can enter an effective date for the
void.)

Supplier Activity Browse/lnquiry

3 Look at the Supplier Activity Inquiry (28.13) for supplier 5022000 again.
Notice the difference.

Voucher Inquiry

4 Look at the Voucher Inquiry (28.2) for invoice 1001 ($225.00) again. What is the amount
open? (It should have been reset.)

Payment Register

5 Print the Payment Register (28.9.12) to get a listing of the checks you printed.

Check Cancellation Maintenance

6 In Check Cancellation Maintenance (28.913), reconcile several of these checks. Try entering a
different amount than was on the check. What happens?

Closed AP Delete/Archive

7 Run Closed AP Delete/Archive (28.23).

8 Do not delete the history, just print the report.
The report should always be printed and verified before you set Delete to Yes.
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) [14. 1099-MISC Reporting (Optional) ]
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINL4010

In the United States, the Internal Revenue Service (IRS) requires companies to submit an annual
1099 form on most amounts paid to suppliers. In QAD SE, you can print the form directly, run a
report, or generate an ASCII file. The 1099-MISC is the only version of the 1099 that QAD SE
handles.
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Prerequisites for the 1099-MISC Report

Prerequisites for 1099-MISC Reporting

4 GoTo -

Ackion ~

QAD Proprietary

DB Mumber:

Supplier Address Address Tax Data
Supplier: 00050000 Termporary: Taxable:
Name: American Steel Company Tax Zone: US4 Jel
I Address: 123 Blue Mound Road Tax Class: 2
Address: Tax Usage: Jel
Address: Tax In:
| City: Waukesha Stotor Wi P I ITax ID - Federal: 95-456789 |
Country: United States us County: Tax ID - State:
Attention: [z1: Tax ID - Misc 1:
| Telephone: 262-797-1000 | Ext: [2]: Tax ID - Misc 2:
Fax/Telex: [2]: Tax ID - Misc 3t
In City: vV
supplierData Supplier Terms Data
Sertlame: e Cr Terms:| 2/10-30 2 Taxable: Tax IO TID Motice:
Tye i Frad Disc Prt: 0.00 Prepayment Balance: 0.00
Pur Acct: | 5100 CoC Number: Debtor Number:
AP Account:| 2100 partial OK: ¥ Tox Reports
Ship Via:| vend Payment Hold: Pay Specification:
Remarks:

FIN14020

You can prepare the 1099-MISC form using AP functions. You can print the form directly,
generate an ASCI| file to send to the IRS, or print a report. However, before you can run the 1099-
MISC report, ensure that supplier records are set up correctly in Supplier Maintenance (2.3.1).

» Supplier must have a Type value (type code) if you plan on running by supplier type.

- Verify that the first line of the supplier address contains the necessary mailing information.
The 1099-MISC form has only one address line.

» The tax ID must be in one of two formats: social security number or federal tax 1D.
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Company Prerequisites

Company Prerequisites
W Address Tax Data

Taxable: ¥
M GoTo - Action ~
Tax Zone: USA yel
Tax Class: 2
Entity: 100
¥ - Tax Usage: )3
Description: | Pittsburg Plate Glass
Tax Im:

Primary Entity: ¥V
Tax ID - Federal: 95-3111154]

I Currency: USD D I Tax ID - State:
Post Translation & = Tax ID - Misc 1:
Posting Audit Tra”JCDmpany Address Maintenance X| Tan 1D - Misc 2:

Compan o GoTo - Action ~ Tax ID - Misc 3:
Consalida

Company Address In City: ¥

I Address: 00000003 I

Mame: Pittsburg Plate Glass

Address:| 25679 Aiport Drive
Address:
Address:
IClty: Pittsburg 0| state:| PA | Past: 34782 | Format: 0

Country: usa ) County: yel
Attention: Ronald Mc Dugal Attention:

Telephone: 546 258 1000 Ext:| 2546 Tel: Ext:

Fax/Telex: S46 255 2467 Fax/Telex:

Tax Report:[ | Mame Control: Last Filing:

QAD Proprietary FIN14030

To create a 1099-MISC report for a supplier, the system checks the company address record
attached to the entity.
The entity must have the following fields populated:
« Address
Only the first line prints on the 1099-MISC report.
City, State, Post
Tax Report field is set to Yes
Address Tax Data
Tax ID-Federal

The system checks that only one address record is selected as the “tax reporting” address for each
Tax ID - Federal. This means you cannot use the same Tax ID - Federal number for another
company address, where the Tax Report field is set to Yes.
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Selecting Vouchers for Reporting

1099—-MISC Reporting (Example)
Vouchers
Rent Voucher Type Box 1099-MISC
$1,000 RENT 1
NEC 7 RENT = $1,000
Roya|ties NEC = $8,000
$1,000 but
NEC 1099-MISC
$8,000 Voucher Type BOX e oy
RENT 1 RENT = $1,000
blank 7 NEC = $9,000
QAD Proprietary FIN14040

The Voucher Type and Box fields in Voucher Maintenance (28.1) are used to select specific
payments to include on the 1099-MISC. Box is the IRS category of supplier payment: (1) rent, (2)
royalties, or (7) non-employee compensation (NEC).
When specifying payments to include, be aware of the following:

= Voucher Type is optional, but Box is mandatory.

- If a box number is specified, but the voucher type is left blank, any payment not included in

another specified type is reported in that box. This includes manual and non-AP payments.

Example

Supplier payments for the year are $11,000 for rent, $10,000 for royalties, and $8,000 for NEC. On
the option screen, you specify voucher type RENT in box 1, and voucher type NEC in box 7. The
1099-MISC would show only the $11,000 for rent and the $8,000 for NEC. It would not show the
$10,000 for royalties.

However, if you specify RENT in box 1 and type <blank> in box 7. The 1099-MISC would show
$11,000 for rent and $18,000 for NEC. The $10,000 for royalties would appear in box 7 because
the blank voucher type would draw in all supplier payments with a voucher type other than RENT.

Note If your company is multinational, be aware that the 1099-MISC functions do not pick up
supplier payments if:

= Your company is outside the US, but makes payments to US suppliers.

MNQAD



284  Training Guide — Financial Management

« Your company is in the US, but makes payments to non-US suppliers (for example,
anybody who does not have a US federal tax ID or social security number).
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1099-MISC Magnetic Media Report

1099—-MISC Magnetic Media Report

1099-M15C fhagnetic Media Re.. X

M GoTo - Ackion

Payment Year: 2007 Create Test File:

Transmitter Data
Control Code:
Mame:
Address:
City: State: Post:
Contact E-Mail Address:

Transmitter's Media Number:

QAD Proprietary FIN14050

The IRS sends you information on their procedures for magnetic media transmissions. Review this
material prior to using 1099-Magnetic Media report (28.20.3). The IRS also gives you the control
code.

We strongly recommend that you set the Create Test File field to Yes and allow the IRS to verify
that your system is properly set up to process 1099-MISC forms.

QAD SE automatically sends the output to a magnetic media file (IRSTAX) in your working
directory. As soon as the file is created, the cursor returns to the upper left corner of the screen. If
you have more than one selection of supplier payments to include in the file, you can change the
criteria to include the additional suppliers and rerun the procedure by pressing Enter.

Note Do not press Enter a second time just because it looks like nothing has happened. If you do,
supplier payments are overstated because you end up with duplicate records in IRSTAX. Should
you inadvertently do this, exit to the menu, return, and rerun it from the beginning to overwrite the
old data.
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Exercise 14: 1099 - MISC Reporting

Your company pays rent to supplier 5008000. In this exercise, you will set up this supplier for
1099 reporting and enter some 1099 vouchers. Then, you will print the 1099-MISC form. If time
permits, you can generate a magnetic media report.

Supplier Maintenance

1 In Supplier Maintenance (2.3.1), look up supplier 5008000. What settings support 1099-MISC
reporting? Adjust these settings or add information as necessary.

2 Enter atax ID and set Tax Report to Yes.

Supplier Type is optional but must be entered whenever 1099 reporting is done by supplier
type. If supplier 5008000 was an individual, you would also have to enter the social security
number and a sort name in the format last name, first name.

Company Address Maintenance
3 In Company Address Maintenance (2.12), look up Company 10000000.
4 Ensure that the entity is Entity T100, that the Tax Report field is Yes.

5 Check that Name, Address1, City, State, Post and Telephone fields are set up.
6 Inthe Tax ID-Federal field, enter 95-7891234

Voucher Maintenance

7 In Voucher Maintenance (28.1), enter two vouchers for supplier 5008000. On the first
voucher, set Type to RENT. On the second, set Type to NEC. (Be sure to enter amounts.)
\Voucher Type is optional, but BOX is mandatory.

Payment Selection — Automatic

8 In Payment Selection - Automatic (28.9.4), select the vouchers for payment (use check form
1).

Payment — Automatic Checks

9 In Payment - Automatic Checks (28.9.9), pay the vouchers. (Send all outputs to a file rather
than to the printer.)

1099-MISC Form Print

10 Printa 1099-MISC Form (28.20.2) for supplier 5008000. Use the Down arrow to find your
company address or enter it directly.

11 Enter a Taxpayer 1D and the current year. Set Voucher Type and Box as follows:
Voucher Type = RENT, Box =1
Voucher Type = NEC, Box =7
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1099-MISC Magnetic Media Report

12 Generate a 1099-MISC Magnetic Media report (28.20.3).
Resist the temptation to press Enter twice from the Voucher Type frame. (This will just put
duplicate records into the file.)

13 Click Back to exit.

ASCII Files

14 Now go to your working directory and look for the ASCII file you just created.
15 Locate the file IRSTAX and view it. (The commands for UNIX and DOS operating systems
are listed below. For other systems, ask your instructor for assistance.)
UNIX: pg IRSTAX
DOS: type IRSTAX
To return to QAD Enterprise Applications, type exit.

Note If you get an error on the mag media report, have your instructor delete the IRSTAX
file in your working directory, then rerun the report.
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup [15. AP Draft Management (Optional) ]
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FIN15010

In many countries, companies often pay their invoices using drafts rather than checks. A draft is a
form of payment like a check, but it specifies a due date when the draft is collectible. Since checks
and drafts are very similar, AP drafts were implemented in QAD SE as regular checks with a due
date (and a special check form). This feature enables you to process both checks and drafts using
the same set of menu options by specifying a different check form to control whether each
payment is a draft or check.

Using AP drafts, you can also customize the printed draft formats, reconcile drafts as you would
regular checks, void unreconciled drafts, and track the status of drafts by effective date. The
system automatically creates GL journal entries.

After you create a voucher that requires payment by draft, you can select vouchers for payment by
draft with the same series of functions used for processing checks. You also process drafts using
either Payment - Automatic Checks or Payment - Manual Checks. To print drafts instead of
checks, you select check form 5, 6, or 7. These check forms are interchangeable for use with
drafts.

For AP reporting, a draft is treated like a regular check; draft amounts appear on all inquiries and
reports, including agings. Drafts remain open until reconciled or voided.
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AP Draft Management Flow

AP Draft Management Flow

Record Manual

Enter Voucher Check
|
' }
Automatic Payment Manual Check Dg%fggfgr
Selection Selection Due Date
If selection If selection
changes Print Payment changes

Selection Register

Print Automatic Specify
Checks Due Date

Select Drafts

] by Due Date
Print Payment

x4 Register Y
Void Reconcile
Checks Delete Archi Checks

I elete/Archive I

Closed AP
QAD Proprietary FIN15

To implement and process AP drafts, follow the steps outlined in this section. The steps are listed
in the suggested setup and processing order, but need not be completed sequentially.
1 Enable draft management.
To display the draft-related fields while you are processing AP payments, set the Use Draft
Management field to Yes in AP Control.
2 Create a bank record and draft sequence.

To maintain draft numbers in a separate sequence from check numbers, set up a bank record
for each account from which you generate draft payments. If you use a single bank record for
both checks and drafts, the check and draft numbers are mingled in the same sequence.

For posting purposes, specify a Drafts Payable account for each bank in Bank Maintenance. In
place of a Cash or Payments in Process account, the system uses the Drafts Payable account to
create GL journal entries.

3 Use a Draft Check Form in Voucher Maintenance (28.1).

To print a payment using the draft format, specify check form 5, 6, or 7 on the voucher. For
each supplier, you can enter a default check form and bank code. The bank code on the
voucher also determines the bank at which the draft is payable.

4 Generate Draft Payments.
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To select and print draft payments, use the standard payment selection functions and Payment
- Automatic Checks (28.9.9) or Payment - Manual Checks (28.9.10). Before you can generate
payments for a draft check form, you must enter a due date that prints on each draft and
override any due date specified on the voucher. For manual checks, set the Draft field to Yes
or No to specify a draft or check form of payment.

5 Reconcile Paid Drafts.

To reconcile draft payments against your bank statement, use Check Cancellation
Maintenance (28.9.13) and enter either a range of due dates or a range of check (draft)
numbers. With this feature, note that the field label Check includes both checks and drafts.
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Accounts Payable Contral D(|

W Golo * | Adin v

et Bistch:
Hext Voucher: pLTY
Tt Journal: 7
Woucher Qpen Quyfami:
AP Summarization Level: 1
Ship-To:| 1000000
Diefault Bank: Ad S0
Check Farms L
Exchange Tolerance:  5.00
Enter Vouchers Confirmed: ¥
Release REcUF VDS Canfirmed:
Use Payment In Pracess Acct:
Use Expensed Itein Var Aocts: ¥
Laternal Voucher References Allawed: ¥
use Assigned-To Field; ¥

Allow Modifreation b Suppler: ¥

QAD Proprietary

Voucher Malntenance
®Golo ~ Ackion *
Batch: 1005 Contral: 100,000,000 Tatal: 0000
Youcher Suppliar Maintenance X
#1124 Cantral: 100,00 @ G Te = Action =
Tatal: 0000 g pplier Address
order; Suppher: 0010
Supplier: SO01000 Tempoeary:
Hame: METAL SUFPLY COMPANT
Remit-To: 50010
Adiress: 720 EAST COLLEGE AVENUE
Ship-To: 10000
Address: BUILDING B2
Adiress:
City: LOS ANGELES
Cureeney: USD | mank: A D
N “ountry: United States of America
trwaice: 1235 4
Atention: MR, RICHARD AVERT
Date: | 11/25/2008
- - Tefephone: 2LI-923-00%2 Ext:
Terms: /10-30
) i 5 e/ Telen: 213-923-0022
Dise Date:| v
D Cate:| | Sugplier Data
Expacted: | >

Currency! Us P

Purchase Contact; MOLLY JONLS

AP Contact: FRANK MITCHELL

Fromotion Group: A

AP Draft Management Flow (Continued)

Tiled ’

State: Ca Post: A0293

usa County:

[2]: MR, RALPH HUTTON

[1:

[E30
Check Form:| 1

Language: US 0
Hiss Creditur:
pzl Carrier:

wanban Supplisr:

Farmat: 0

(=15
Added: %24/1907

net |

Back

FIN15030

6 Review Drafts.

To check on the status of open, reconciled, or voided drafts, use the Draft Status report. You
can track drafts by effective date and review the balance in the Drafts Payable Account at
period end. You can also enter an As Of Date value to review the status of a draft on any
specified date. The Payment Browse (28.9.11) and Payment Register (28.9.12) also provide
information on both check and draft payments.
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QAD Proprietary

Sample Draft

Reference
5002000 DR3000 General Supply Corporation
Netherlands
Date: 05/27/03
Invoice
Date Invoice Voucher  Type Debit Credit
05/27/03 910021 Invoice 12,000.00
12,000.00
General Supply Corporation B.O.R.
Control Amount Creation Date Due Date Reference Amount
FHxxxkx*]2,000.00 05/27/03 08/25/03 DR3000 Fekkxxxx]2,000.00
Account Domicile
01234 56789 Draft Payments Bank Co

Finance Class
9000 World Way, Suite 101

Los Angeles, CA 89000
United States of America

FIN15040
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AP Draft Management
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In this exercise, you will implement and process AP drafts. You will also review the draft status

and the GL entries created.

Before you can process a draft, you must set up some data. For the purposes of this activity, you
will also create a new supplier.

Accounts Payable Control

1 Change the Accounts Payable Control setting for draft management as follows:
Use Draft Management:

Yes

This setting activates draft-related fields and makes Due Date a required field when you create

draft payments.

Bank Maintenance

2 In Bank Maintenance (26.13), set up a separate bank code for draft payments. Be sure to
specify the following information:

Bank Code: DR

Description: Draft Payments Bank Code
Country Code: NLD

Next Check: 3000

Bank Account 1: 0123456789

Drafts Payable Account: 2300

The description and bank account prints on drafts for this bank code.

Supplier Maintenance

3 In Supplier Maintenance (2.3.1), create a record for the following supplier. Be sure to enter the
correct bank and check form.

Supplier: 5002000

Name: General Supply Corporation
Bank: DR

Country: NLD

Check Form: 5 (Draft)

Voucher Maintenance

4 In Voucher Maintenance (28.1), enter one or more vouchers for this supplier using Voucher

Maintenance.

Notice that the bank code and check form default from the supplier record.

MNQAD



296 Training Guide — Financial Management

Payment Selection - Automatic or Payment Selection - Manual

5 In Payment Selection - Automatic (28.9.4) or Payment Selection - Manual (28.9.5), select the
voucher(s) for payment using Payment Selection - Automatic or Payment Selection - Manual.
Continue to use supplier 5002000, bank DR and check form 5.

Payment - Automatic Checks

6 Generate payment(s) using Payment - Automatic Checks. Set the bank code to DR and the
check form to 5. Also enter a draft due date or accept the default.

Note Will not print to screen.

Check Cancellation Maintenance

7 In Check Cancellation Maintenance (28.9.13), reconcile the draft payments. Set Multi-Entry
to No.

Unposted Transaction Inquiry

8 Review the GL entries using the Unposted Transaction Inquiry (25.13.13).

Once the drafts are posted, you can review balances in the Drafts Payable account using the
Transaction by Account Inquiry (25.13.18).
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing [16. Multinational AP (Optional) ]
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINL6010

If you have the Multiple Currency module, you can process purchase orders, vouchers, and
payments in any currency set up in Exchange Rate Maintenance (26.4).

Currencies are defined at the system level in your application database. You must have at least one
currency defined and specified as the base currency for each domain in Domain/Account Control
(36.1). Other setup is required if you use foreign currencies or if you have multiple domains with
multiple base currencies.
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Multiple Currencies

| |Exchange Rate Maintenance X
® GoTo = Action =
Cur 1: EUR European Euro Cur 2: USD us
Start End Date EUR Units USD Units
9/1/2002 9/30/2002 1.04971 1.0
10/1/2002 10/31/2002 1.04971 1.0
11/1/2002 11/30/2002 1.04971 1.0
12/1/2002 12/31/2002 1.04571 1.0
1/1/2003 12/31/2003 iCurr'ency Aeovunt Muntansnce xi
1/1/2004 12/31/2004
1/1/2005 12/31/2005 1 MGl .
1/1/2006 12/31/2006 1
1/1/2007 12/31/2007 (¢ Currency: EUR European Euro
1/1/2008 7/31/2008 { Unrealized Exchange Gain Acct: 1035
8/1/2008 . Unrealized Exchange Loss Acct: 1036
Realized Exchange Gain Acct: 1037
Realized Exchange Loss Acct:| 1038
Exchange Rounding Account: 1039
QAD Proprietary FIN16020

Currency codes identify specific monetary units. Use Currency Maintenance (26.1) to set up
currency codes, select rounding methods, and activate your base currency and any other currencies
your company uses. For non-base currencies, you can also specify unrealized and realized
exchange gain and loss accounts.

Once defined, a currency code cannot be deleted or deactivated if:
« It is specified as the base currency in Domain/Account Control (36.1).

- Itisreferenced in a current or future exchange rate relationship in Exchange Rate Maintenance
(26.4).

Many companies use international banking standard codes such as USD for US dollars and FRF
for French francs. If you need to separate buy rates from sell rates, you must define multiple
currency codes and use the appropriate one on accounts payable and accounts receivable
transactions.

Unrealized gains occur before the settlement of an open asset or liability item when a potential for
further exchange rate fluctuation exists. Unrealized exchange gains affect only non-base currency
accounts, primarily AR, AP, and cash.

Unrealized losses occur before the settlement of an open asset or liability item when a potential for
further exchange rate fluctuation exists. Unrealized exchange losses affect only non-base currency
accounts, primarily AR, AP, and cash.
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Realized gains primarily affect cash transactions in AP and AR.

« In AP, arealized gain occurs if the base currency value of the supplier invoice decreases
between the voucher date and payment effective date.

« In AR, a realized gain occurs if the base currency value of the customer invoice increases
between the invoice date and the payment date.
Enter the GL account code and cost center that records realized exchange losses for this currency.
Realized losses primarily affect cash transactions in AP and AR.

« In AP, arealized loss occurs if the base currency value of the supplier invoice increases
between the voucher date and payment effective date.

 In AR, a realized loss occurs if the base currency value of the customer invoice decreases
between the invoice date and the payment date.

Only active currencies can be specified when defining the base currency in Domain/Account
Control, setting up exchange rates in Exchange Rate Maintenance.
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Purchase Orders, Receipts, and Vouchers

Purchase Orders, Receipts, and Vouchers
‘Purchasa Order Maintenance X|
M GoTo - Action
I Header| Lines
P Header B D= P Tax g P Del B [ - >
Header
Purchase Order: POZ00254 Supplier; 0200 Ship-To: 10000
Supplier ship To
Werner Schulze Lowrance
12000 Skelly Ave
Frankfurt 60303 Tulsa ok 92606
Germany United States of America
Details
Order Date: 7/2/2008 Price Thl: Canfirming: Imp/Exp:
Due Date: 7/2/2008 Disc Thl: Currency: eur Language: US
Buyer: Ln Disc: 0.00% Taxable:
Bill
Saless] Exchange Rate: sur 0.7000000000 = uso 1.0000000000
Conty
Cont| Fixed Rate:
Rema
QAD Proprietary FIN16030

On purchase orders and vouchers, the currency defaults from the supplier remit-to address in
Supplier Maintenance (2.3.1). You can use this currency or change it to any other currency that is
set up in the system.

On purchase orders, the exchange rate defaults from the rate for the order date. On purchase
orders, you can specify a fixed rate that follows the transaction through vouchering and payment.

On receipts and vouchers, the rate comes from the rate for the transaction effective date. However,
on all of these transactions, a pop-up window appears, where you can enter a spot rate.

On purchase orders, line item prices are converted to the transaction currency, but the list price and
GL cost are also displayed in base currency for reference.
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l| Payment - Automatic Checks ”
M GoTo - Action =
Bank: A IPayment-ManualCheckS 4
Check F i1
Fek Farm W GaTa v Acion *
Use MMDDYYYY date:
Starting Check: 023579 Batch: 1072 Ctrl: 55,000,000 Total: 0.000
Check Date: 8/6/2008
Effective Date: 8/6/2008
Due Date: Bank; 2 Check: 035478 Check Ctrl: 55,000.00 Amount; 0.00
Draft: Currency: USD Batch: 1072
Print audit Trail: Supplier: 00050000 american Steel Company Status:
Print Youcher Remarks: Daybook: SYSTEM
Print Test Check: Date: B/6/2008 Account: 1040
Batch: Effective: 8/6/2008 Discount Account: 5200
Daybook: s Due Date: Remark:
Payment File:
Woucher: Arount to Apply: 55,000.00
Type: M Cash Amount: 55000.00
Account; 1044 Discount Armount: o.o0
QAD Proprietary FIN16040

Both automatic and manual payments are associated with a bank, which is in turn assigned to a
specific currency. In both functions, Payment - Automatic Checks (28.9.9) and Payment - Manual
Checks (28.9.10), a pop-up window displays the exchange rate for the transaction effective date.

Note If you specified a fixed rate on the purchase order, you can still enter a new rate here;
however, this rate only affects the calculation of exchange gain/loss, not the default amount to pay.

In Payment Selection - Manual (28.9.5) foreign currency payments are identified by an asterisk
().
Unless you are using a fixed exchange rate, the exchange rate usually fluctuates between the time

a PO is created and the time the payment is processed. QAD SE accounts for exchange
gains/losses by calculating variances during voucher entry and when payments are processed.

When the currency used to pay a voucher is not the same as the currency assigned to the bank, the
check type must be 3 or 4 (that is, electronic fund transfers).

A voucher can be paid with a check using a currency that does not match the voucher. However,
the currency used to pay the voucher must be the same as the currency assigned to the bank.
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Purchase Gain/Loss on Vouchers

Purchase Gain/Loss on Vouchers
# MXP to
14sb Purchase Gain:
PO Receipt: 20.00 — 16.67 = 3.33
5 MXP = 1 USD
100 MXP = 20 USD 6\
+| Voucher: L
5 / 6 MXP = 1 USD
v / 100 MXP = 16.67 USD
PO Voucher
QAD Proprietary Receipt FIN16050

Purchase gain/loss is the difference between the purchase cost at the PO receipt exchange rate and
the purchase cost at the voucher exchange rate. It is calculated when the invoice is vouchered.

Example

Your company’s base currency is USD. You process a PO receipt for 100 MXP at an exchange
rate of 5 MXP to 1 USD. At that exchange rate, 100 MXP is worth 20 USD.

However, on the day you voucher the supplier invoice, the exchange rate is 6 MXP to 1 USD. You
still pay the supplier 100 MXP, but at today’s exchange rate, 100 MXP is worth 16.67 USD (1/6 x
100). So, there is a purchase gain of 3.33 USD.

The converse is also true. If the exchange rate on the voucher date was 4 MXP to 1 USD, 100
MXP would be worth 25 USD, resulting in a loss of 5 USD.

Note Purchase gain/loss is different from purchase price variance (the difference between PO
unit cost and item GL/standard cost) because the invoice amount may be identical to that which
was negotiated.
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Exchange Gain/Loss on Payments

Exchange Gain/Loss on Payments
# MXP to
1 USD y— Realized Loss:
8 MXP = 1 USD 18.18 - 16.67 = 1.51
100 MXP = 16.67 USD
§]
N\ /55
/5 /\ -
AP Payment:
: \\ 5.5 MXP = 1 USD
PO Receipt: 100 MXP = 18.18 USD
5 MXP =1 USD
100 MXP =20 USD
PO Voucher AP
Receipt Payment
QAD Proprietary FIN16060

A realized exchange gain or loss occurs when you pay more or less cash to the supplier than you
expected relative to your system base currency, since you were invoiced at one exchange rate and
you made payment at another.

Example

When you pay the voucher, the exchange rate is 1 USD to 5.5 MXP. You pay the supplier 100
MXP, but in USD, 100 MXP is now worth 18.18 (1/5.5 x 100) instead of 16.67. Relative to the
voucher date, there is an exchange loss of 1.51 USD.

MQAD



Multinational AP 305

GL Transaction Summary, Multiple Currencies

GL Transaction Summary, Multiple Currencies
PO PO Receipt Voucher Payment
Purchase Purchase Exchange
Price Variance Gain/Loss Gain/Loss
Activity Exchange | Order Curr | Base GL Transactions Order Base
Ratel Curr Curr Curr
PO (Nov 15) | 2to 1 200.00 100.00 None = =
PO Receipt |2.5to1 200.00 80.00 DR Inventory = 100.00
(Nov 30) CR PO Receipts - 100.00
DR PO Receipts = 20.00
CR PPV = 20.00
Voucher 3to1l 200.00 66.67 DR PO Receipts = 80.00
(Dec 31) CR Accounts Payable | 200.00 -
CR Purchase Gain = 13.33
Payment 35t01 200.00 57.14 DR Accounts Payable | 200.00
(Jan 15) CR Exchange Gain = 9.53
CR Cash 200.00 =
1 Order currency to system base currency.
QAD Proprietary FIN16070

To explain the GL transactions generated for AP foreign currency transactions, this example uses a
purchase order in a foreign currency. You receive the items, and voucher and pay the supplier
invoice. To simplify matters, assume the PO is for non-taxable inventory items. In the above slide,
the first pair of order/base currency columns shows the item costs and the second pair shows the
GL transaction amounts.
The purchase order has no GL effects until receipt.

Remove 100 USD from inventory

PO Receipts 100 USD (same as from inventory)

Currency is different from PO Date

200 MXP = 80 USD, instead of 100 USD (20 USD difference)

Reduce PO receipts by 20 USD, leaving 80 USD due. Debit PO receipt 20 USD and credit PPV 20
USD.
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Vouchering

At vouchering, GL entries are created in the order currency to update PO Receipts and Accounts
Payable. The PO receipts account must be cleared of 80 USD. The exchange rate is 3. It takes 240
MXP (3*80). Accounts Payable is owed 200 MXP.

Convert 240 MXP to USD: (240/3) = 80.00 USD
200 MXP to USD: (200/3) = 66.67 USD
Difference = 13.33 USD

Debit PO Receipts 240 MXP

Credit Accounts Payable 200 MXP

Credit G/L 13.33 USD

Payment

When the voucher is paid, the GL entries for Cash and Accounts Payable are posted in the order
currency.

Accept 200 MXP to clear payables. Cash 200 MXP. Difference between voucher and payment:
66.67 USD (voucher)
57.14 USD (payment)
9.53 Exchange gain
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Exercise 16: Accounts Payable Multicurrency

Your company has just started purchasing an item from a foreign supplier. Before you can process
purchase orders for this supplier, you must set up a few records in the database: the currency code
and exchange rates, a bank account (and corresponding GL account) for the currency, and, finally,
a supplier record.

After you have completed the setup, you will process a PO and receipt. On the AP side, you will
voucher and pay the supplier invoice. Along the way, notice when the variances are calculated and
the GL accounts to which they are posted.

Currency Maintenance

1 In Currency Maintenance (26.1), enter currency code, NZD.

Exchange Rate Maintenance

2 In Exchange Rate Maintenance (26.4), enter the following exchange rates for NZD.

Beg/End Date Exchange Rate
Today: 1.6

Tomorrow: 1.7

Day after tomorrow: 1.75

Two days after tomorrow: | 1.65

Account Code Maintenance

3 In Account Code Maintenance (25.3.13), set up a new account code (or modify the existing
account code).

Account: 1047

Description: Cash - New Zealand Dollar
Type: A

Currency: NzD

Format Position: 11120 Cash-Foreign
Active Yes

Bank Maintenance

4 In Bank Maintenance (26.13), enter a new bank account for the foreign currency, using Bank
Code NZ.

5 Set the Cash account and Payment in Process account to 1047. The Bank currency must be
NZD. GL transactions are created for it whenever the exchange rate fluctuates between the
voucher and payment dates.

Supplier Maintenance

6 In Supplier Maintenance (2.3.1), set up a record for the foreign supplier. Which two fields
must you fill in for multi-currency processing? How is this data used?
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Purchase Order Maintenance

Now that you have completed the setup, you can process transactions.

7 In Purchase Order Maintenance (5.7), enter a purchase order for the supplier. Write down the
order number here:

8 Leave the Order Date set to today. Enter the following line item data.

Field Data

Site: Train

Item Number: 02-0005

Quantity: 100

Unit Cost: 1.60 (in the foreign currency)

(Ignore the warning message about requisition approvals.)

Purchase Order Receipts
9 In Purchase Order Receipts (5.13.1), set the Effective Date on the receipt to tomorrow’s date.

10 Receive all 100 units of the PO.
The pop-up window should now show an exchange rate of 1.7.

Voucher Maintenance

11 In Voucher Maintenance (28.1), enter a voucher for the supplier invoice and receiver, which
shows a unit cost of 1.60.

12 Set the effective date to the day after tomorrow.
The pop-up window should now show 1.75. Note that the invoice cost is still 1.60 NZD. Only

the exchange rate has changed.

Supplier Activity Inquiry

13 In Supplier Activity Inquiry (28.13), review the supplier balance, first in the foreign currency,
then in base.

Payment—Manual Checks

14 In Payment—Manual Checks (28.9.10), record a manual check to pay this voucher. Reference
the foreign bank you created earlier.

15 Set the date and check effective date to three days from now.
The pop-up window should show an exchange rate of 1.65.

Unposted Transaction Register

16 Print the GL Unposted Transaction Register (25.13.14) for all transaction types.
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17 Review the transactions created in this exercise. Where did the accounts come from? Work
through the calculations and verify the amounts. Did you have a gain or loss on the payment?

The following table shows the amounts, accounts, and calculations.
Purchase Order (160.00 NZD)

Exch Rate USD Amt GL Account Amount Currency
1.6 100.00 No GL entries for POs

PO Receipt (170.00)

Exch Rate USD Amt GL Account Amount Currency
1.7 100.00 1500 Inventory 96.00 UsSD
2200 (PO Receipts) -96.00 usD
5000 (PPV) -1.88 usD
2200 (PO Receipts) 1.88 usD

The USD value for the PO receipt is the PO extended cost divided by the exchange rate on the
receipt date, or 160.00/1.7 = 94.12.

The Inventory and PO Receipts entries booked the GL extended cost of the receipt of item 02-
0005, or 100 x .96 = 96.00.

A negative PPV (purchase price variance) resulted because the total USD PO receipt cost was
less than the item GL extended cost. PPV was calculated as:

94.12 -96.00 = -1.88

Voucher (160.00)
Exch Rate USD Amt GL Account Amount Currency
1.7 91.43 2100 (Accounts Payable) -160.00 foreign
2200 (PO Receipts) 164.71 foreign
1035 (Purchase Gain) -4.71 foreign

The USD value for the voucher is the voucher amount divided by the exchange rate on the
voucher date, or 160.00/1.75 = 91.43

The PO Receipts amount is the USD value for the PO receipt multiplied by the exchange rate
on the voucher date, or 94.12 x 1.75 = 164.71.

The purchase gain is the voucher cost minus the PO receipt cost, or 160.00 — 164.71 = —4.71.
The gain is credited to the Purchase Gain/Loss account (1035) specified for the currency in
Exchange Rate Maintenance (26.4).

Payment (160.00)
Exch Rate USD Amt GL Account Amount Currency
1.65 96.97 1047 (Cash - Foreign) -160.00 foreign
1038 (Exchange Loss) 5.54 Usb
2100 (Accounts Payable) 160.00 foreign

The USD amount of the payment is the foreign payment amount divided by the exchange rate
on the payment date, or 160.00/1.65 = 96.97.
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An exchange loss resulted because the USD amount of the payment exceeded the USD
amount of the voucher. It was calculated as the USD payment amount minus the USD voucher
amount, or 96.97 — 91.43 = 5.54. The loss was debited to the Exchange Gain/Loss account for
the payment bank, specified in Bank Maintenance (26.13).
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos [17. General Ledger Setup ]
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FINL7010

This section describes how the General Ledger module collects and organizes amounts for
corporate financial reporting.

Generally accepted accounting practice requires that an organization’s financial information be
periodically compiled in two financial statements: a balance sheet and an income statement. The
balance sheet provides a summary of an organization’s assets, liabilities, and equity at a given
point in time. The income statement shows profit or loss for a given time period. In order to satisfy
these reporting requirements, a general ledger (GL) is used

In QAD SE, the General Ledger module is the end of the line for financial transactions that
originate from sales, AR, purchasing, AP, inventory, and manufacturing. Within the General
Ledger, you also record transactions, such as corrections and period-end adjustments.

The general ledger is used to generate reports, such as balance sheets, income statements, and
budgets. The financial statements always print amounts in the domain base currency.

Each domain has its own base currency, chart of accounts, and control settings, and consequently,
its own set of financial statements.

Information on financial impacts is conveyed via transactions. A transaction is a set of debits and
credits that indicates what kind of activity took place and when, the monetary value of the activity,
and how the activity affected inventory, shipments, cash, or other aspects of the company’s
operations.
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GL Processing Flow

- Transaction Processing
|:| Period-End
- Year-End

Close Period
to Other Modules

General Processing Flow

Process Module
Transactions

Consolidate
Previous Year's
Transactions

Close Year to

GL/Update Process GL
Retained N
Earnings Adjusting

Transactions

Print Final Print Period
Reports Reports
Close Period
to GL
QAD Proprietary FIN17020

At period-end, you review and post the transactions generated by all the other QAD SE modules
first. Posting transfers the transaction information to the GL files used to generate reports.

As posting is completed, you can close the GL period to specific transaction types while you
continue the posting process for others. For example, if you have posted all of your Accounts
Receivable activity, you might close the period to SO (sales order) and AR transaction types while
posting open transactions in AP and PO. You can then review period activity and close the fiscal
period in GL. Closing the period to GL closes the period to all transaction types.

If transactions did not post correctly, you need to record adjusting transactions. At this time, you
also record depreciation, reversing transactions for accruals, and similar period-end adjustments.

Afterward, the processing varies. In companies that use multiple currencies, you execute several
functions that create transactions to account for gains and losses on currency exchange. In
companies with multiple databases, you transfer transactions to a consolidation database for
corporate-level reporting. We cover these functions in more detail later on.

Once all transactions are printed and posted, print your financial statements for the period—the
income statement, balance sheet, and other reports. After reviewing and correcting these, you close
the fiscal period to the General Ledger module to prevent additional activity.
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Key Elements of a Transaction

Transactions (GL Reference)

glutrrp.p 1 Unposted Transaction Register Date: 03/03/01
Page: 2 Quality Products Corp. Time: 13:28:21
GL Reference Entered  Eff Date User ID Line Account Project Enty Description Amount Cur
APOI0303000004 030301 030301 ABM 1 210040000  ADVS9 200 AP \Vaucher 10000USD
2 5100-10-1000 ADV99 1000 PURCHASES (EXPENSED) 100.00 USD
1 “000UsD

GL Reference

|AP010303000004

QAD Proprietary FIN17040

GL transactions are created by all financial activities. Use the Unposted Transaction Register to
review transactions prior to posting.

Every transaction is identified by a GL reference code consisting of the GL transaction type, the
date that the transaction should update the GL, and the transaction number.

- Transaction Type

The transaction type indicates the module or activity (for example, work order, AP payment,
PO receipt) that originated the transaction. The type is a useful criterion for selecting
transactions to appear on GL reports, and also lets you post transactions in groups (for
example, type IC for all inventory transactions).

- Effective Date

The date the transaction should update the GL. This date only pertains to transactions
generated from the sub-modules (in the GL, the reference number can be manually entered by
the user). The effective date may differ from the transaction creation date, especially if the
department that created the transaction was slow on its period-end processing and had to back-
date transactions. The transaction record always contains the effective and actual entry dates.
You can select transactions on the Unposted Transaction Report using either date.

« Transaction Number

You can set up your database to restart numbering every day with transaction 000001 or to
number transactions continuously. This option is specified using the Daily/Continuous
Reference Sequence setting in General Ledger Control.
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Distribution Lines

Transactions (Distribution Lines)

glutrrp.p 1 Unposted Transaction Register Date: 03/03/01
Page: 2 Quality Products Corp. Time: 13:28:21
GL Reference Entered  Eff Date User ID Line Account Project Enty Description Amount Cur
APOLOS0B000004 0303/01 030301 ABM | 1 2100101000 ADVOL 2000 AP Voucher 10000 USD
2 5100-10-1000 ADVO01 1000 PURCHASES (EXPENSED) 100.00 USD
“000UsD.
Line Account Project Enty Description Amount Cur

1 2100-10-1000 ADV01
2 5100-10-1000 ADVO01

2000
1000

AP Voucher -100.00 USD
PURCHASES (EXPENSED) 100.00 USD

0.00 USD

Account, Entity
Sub-Account,
Cost Center

QAD Proprietary FIN17050

In addition to the information used to identify a transaction, the transaction record consists of one
or more distribution lines—debit and credit amounts that you post to GL accounts at period-end.

In QAD SE, all GL distribution lines are created for a specific entity and account combination. The
entity indicates which business the transaction affected, and the account indicates which assets,
liabilities, and equities were changed.

In QAD SE, you can also assign transactions to specific sub-accounts, cost centers, or projects.
Companies typically use sub-accounts when they need financial reporting by division. Cost
centers can be used for departmental reporting and project codes can be used to track revenues and
expenses generated by individual activities, such as advertising campaigns.

On inquiries and reports, the system often separates accounts, sub-accounts, and cost centers by
dashes. For example, account 2100, sub-account 10, and cost center 1000 appears as
2100-10-1000. If there was no sub-account, you would see only 2100-1000.
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General Ledger Setup

General Ledger Setup
~ GL Control

~ Entities

~ Format Positions

~ Accounts

~ Sub-Accounts

a Cost Centers

QAD Proprietary

FIN17060

Before you can begin to use the GL functions to maintain your account balances and produce
financial statements, you must set up some base GL data.
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General Ledger Control

# GoTo - Action ~

Profit/Loss Account (BS):| 2900 Je]

Retained Earnings Account: 2500 0

Translation Adj Acct (BS):| 1050 Je]
Translation Adj Acct {IS): 2

Use Sub-Accounts:
Use Cost Centers:

Balanced Entities:

<9 9 9 €

allaw Changes to Module Transactions:

Continuous Page Mumbers for Post Audit:
Last Page Mumber for Post Audit: 1}
Daily/Continuous Reference Sequence:| Daily -
GL Transaction Audit Trail:
Suppress Reopen Closed Periods:

Offset Account for GL Import:

QAD Proprietary

FIN17030

Before you can maintain account balances and produce financial statements, you must configure

General Ledger Control (25.24). The GL Control function lets you:
- Specify accounts for recording profit and loss, and retained earnings.
 Activate sub-account and cost center analysis.

« Specify whether to permit changes to module transactions in the GL module.

« Specify how to print posting audit trails.

The following is a summary of the key fields in GL Control:

Profit/Loss Account (BS). Define the GL account code for the balance sheet year-to-date
earnings (profit and loss). The account is used for financial reporting only.

You cannot post transactions to the account.
The system recalculates the account balance whenever a balance sheet is printed. At the year-
end close, the balance in this account is posted to the retained earnings account.

Retained Earnings Account. Specify the account used by Transaction Year-End Close
(25.13.12) and Retroactive Transaction Maintenance (25.13.2) to create one-sided
transactions.

Transactions are only posted to retained earnings during initial implementation. Only post to
retained earnings using Standard Transaction Maintenance (25.13.1)

Translation Adj Acct (BS). Specify the balance sheet account that is affected by currency
translation adjustments.
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The account is only used when importing transactions from other entities operating in different
base currencies. If the Post Translation Adjustment to field on the entity specifies Balance
Sheet, then translation adjustments post to this account.

Translation Adj Acct (IS). Specify the income statement account affected by currency
translation adjustments.

The account is only used when importing transactions from other entities operating in different
base currencies. If the Post Translation Adjustment to field on the entity specifies Income
Statement, then translation adjustments post to this account.

Use Sub-Accounts. When the field is set to Yes, the system prompts you to enter a sub-
account whenever you enter an account.

The Sub-Module Sub-Account Length field in Domain/Account Control (36.1) determines
how many digits are used for the sub-account. When the field is set to No, the system prompts
for an account number during data entry.

Use Cost Center. When the field is set to Yes, the system prompts you to enter a cost center
whenever you enter an account.

When the field is set to No, the system prompts for an account number only during data entry.

Balanced Entities. When the field is set to Yes, the system verifies that GL transactions are
balanced for all entities when posting.

To be balanced, the total for all transactions within a single entity must equal zero.
This setting is the normal default for most entities.

When the field is set to No, transactions do not need to be balanced for each entity Sub-
modules always create balanced entries. The potential for unbalanced entries arises only in the
General Ledger module.

Allow Changes to Module Transactions. When the field is set to Yes, you can modify any GL
transactions from sales, purchasing, and other modules in Standard Transaction Maintenance
(25.13.1).

When the field is set to No, you can only use Standard Transaction Maintenance to modify
transactions that are unbalanced or otherwise unpostable.

Continuous Page Numbers for Post Audit. When the field is set to Yes, the system prints the
posting audit trails using continuous humbering.

For example, if the audit trail for January is printed on page numbers 1 through 10, the audit
trail for February must begin on page 11. This setting is a requirement in certain countries.

Last Page Number for Post Audit. If the Continuous Page Numbers for Post Audit field is set
to Yes, the system updates this field with the last page number of the audit trail as each audit
trail is printed.

Daily/Continuous Reference Sequence. Specify whether the numbering on GL transactions
should be reset daily or whether the numbering should be continuous. This field determines
the numbering system and level of user flexibility when entering reference numbers for certain
GL transactions (JL, RV, RA, FX).

Continuous: If the numbering is continuous, transaction numbers are system-generated, and
you cannot enter reference numbers manually. When the field is set to Continuous, the
transaction number does not restart.
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Daily: If the numbering is reset daily, the first transaction of each day is assigned 0000001.
However, you can still enter reference numbers manually.
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Entity Codes

Entity Codes

Entity Code Maintenance X

W GoTo = Action =

Entity: 2000
Deseription; Quality Specialties

Primary Entity;

Currency: USD
Post Translation Ad) to (B/I):
Posting Audit Trail Page Nbr: 0
Company Address: 20000
Consalidation Entity:
Trpe:

Line Account Project Enty Description Amount Cur
1 2100-10-1000 ADVO1 2000 AP Voucher - 100.00 USD
2 5100-10-1000 ADVO01 &Oﬂ PURCHASES (EXPENSED) 100.00 USD
0.00 USD
Entity
QAD Proprietary FIN17070

As we noted earlier, transactions always reference a particular financial entity. In multi-entity
businesses, this feature ensures that transactions are included in the right company’s financial
reports. In the General Ledger module, transactions are posted by entity, and financial statements
and other GL reports are printed by entity.

New entity codes are set up in Entity Code Maintenance. Even if your company has only one
financial reporting entity, an entity code must still be defined. One entity must be defined as the
primary entity—the default for the current GL entity when you first log onto the system. Only one
entity can be defined as the primary entity; however, in Current Entity Change, you can change the
default entity for GL activity for the duration of a user session.

Each entity is assigned a three-character code that defines the entity base currency. In multiple
currency environments, this code determines if a currency translation must be performed on
transactions imported from another database for this entity. The translation adjustment can appear
on either the balance sheet or the income statement. If multiple currencies are not used, the
translation adjustment can be set to either B or 1.

If continuous page numbering is selected in General Ledger Control, the Page Numbers for Post
Audit field displays the last page number of the last audit trail printed for the entity.

A valid company address must be entered in the entity record. This field is validated against
addresses defined in Company Address Maintenance (2.12).
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The company name and address details associated with this code are printed on draft payments
from this entity. In the United States, the company address details associated with this code are

also used by 1099-MISC Form Print (28.20.2), 1099-MISC Magnetic Media report (28.20.3), and
1099-MISC report (28.20.1).
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Format Position

Format Positions

Balance Sheet

Liabilities & Equity 200,000.00
Liabilities 50,000.00

Current Liabilities

25,000.00

Line Account Project Enty Description Amount Cur
1 2100-10-1000 ADVO1 2000 AP Voucher -100.00 USD

2 5100-10-1000 ADVO1 1000 PURCHASES (EXPENSED) 100.00 USD
0.00 USD

QAD Proprietary FIN17080

To set up a general ledger, you first determine what kinds of information must appear on the
financial statements. Financial statement elements, such as product line, can either have their own
headings, or be grouped with similar elements under larger headings, such as sales. These report
headings are called format positions. Format positions let you specify different levels of detail for
different reports and audiences.

Format positions also determine the order in which GL accounts appear. A format position is
associated with either the income statement or the balance sheet, but not both.
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Balance Sheet Format Positions

Level
1 2 3 4 5 Account Format Position Sums Into
ASSETS
- 10000 0
CURRENT ASSETS 10100 10000
- 11000 10100
ICASH-FOREIGN 11100 11000
TOTAL CASH 1042 11110 11100
ACCOUNTS RECEIVABLE
TOTAL CURRENT ASSETS 1200 11100 11000
TOTAL ASSETS 1500 11100 11000
LIABILITIES & EQUITY Allocation Code Maintenance X
LIABILITIES ® GoTo ™ Actions '| . Copy ‘| @J Print 4 Preview
CURRENT LIABILITIES
TOTAL CURRENT LIABILITIES Alkocation Code: &1
TOTAL LIABILITIES Description: a1
*
EQUITY )
TOTAL EQUITY :Uc;;um Subsicct oo Froiect :zcuzrs
TOTAL LIABILITIES & EQUITY 1040 3u:uuu
401000 20,000
[ 1600 A A] A = 20,000
*Blank format positions for spacing:
Suppress Header/Total = Yes in 25.3.7
QAD Proprietary FIN17090

The slide shows some typical balance sheet format positions. Cash-Foreign (account 1042) is
assigned to format position 11120. It is one of several cash accounts (not shown) totaled under
another format position for Cash, 11100. Cash sums into Current Assets (format position 11000),
which in turn sums into Assets (10000). Because Assets is the top level for financial reporting, it
sums into 0, as does format position 15000 for Liabilities & Equity.

When you assign an account to a format position in Account Code Maintenance (25.3.13), you
also see the higher-level format positions into which the account is summed. To prevent an
account such as a memo account from being associated with a format position, you would assign
the account to format position zero (0).

Format positions enable you to print statements that contain varying levels of detail. In the income
statement and balance sheet reports, you can specify up to 99 levels of detail.
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Income Statement Format Positions

Income Statement Format Maintenance

QAD Proprietary

Sub Mockde Eniries Ondy
Slatrbual Aucount
Mctive:

Cumr Traralstion Indese 1

Level
1 2 3 4 5 6 Account Format Position Sums Into
[SALES 50000 60000
SALES 3000 50000 60000
SALES DISCOUNTS 3900 50000 60000
TOTAL SALES
COST OF GOODS sOLD 55000 60000
SALES TERMS DISCOUNTS 3910 55000 60000
TOTAL COST OF GOODS SOLD
TOTAL GROSS MARGIN* 60000 80000
OPERATING EXPENSES z
PURCHASES e _
TOTAL OPERATING EXPENSES
TOTAL INCOME FROM OPERATIONS* o
OTHER INCOME & EXPENSES* Tyl
PROFIT (LOSS) BEFORE TAX ot = e tot s
TOTAL NET PROFIT/LOSS* e o e I
*Suppress Header = Yes, Suppress Total = No. m z:'f&tﬁm:”ﬁ”‘ e m f

N17100

The slide shows sample income statement format positions.

In comparison to the balance sheet on the previous, the data on the income statement is inverted:
Total Net Profit/Loss is the highest-level format position, but it is at the bottom of the report. Also,
the report data is indented less towards the end of the report.

On income statement format positions, lower format position numbers sum into higher ones; on
balance sheets, higher format position numbers sum into lower ones. However, account numbers
do not have to be assigned sequentially to format positions.
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Format Position Maintenance

Format Position Maintenance

Format Position Maintenance *

@ GoTo = Action

Format Position: 11000
Description; CURRENT ASSETS

Sums-Into: 10100
Report Type: B
Debit(dr)/Credit(cr): DR [¥]

ort Sub-Ac ore Acck:
Sort Cost Center Before Acct:
Page Break After Total:
Suppress Header:
Suppress Total:

Skip Line After Total: ¥

Double-Underline Total:

QAD Proprietary FIN17110

To set up new format positions or adjust existing ones, use Format Position Maintenance (25.3.7).
The following fields determine how format positions appear on GL reports.

Description. We recommend that you put format position descriptions in uppercase rather than
lowercase because they look better on reports (on total lines, the system prints TOTAL in
uppercase).

Sums Into. Used to consolidate totals on financial statements. On balance sheet format
positions, the next lowest format position; on income statement format positions, the next
highest. On the sample income statement, Sales (format position 50000) sums into Gross
Margin (60000).

If a format position is to appear before another format position of the same level, the first
format position must be assigned to the lower number. For example, in the case of assets and
liabilities, assets should have a lower number so they appear at the top of the balance sheet.

Report Type. B (balance sheet) or | (income statement) format position.

Debit/Credit. Identifies the normal balance of accounts summed into the format position.
Assets and expenses normally have debit balances and liabilities and income normally have
credit balances. On reports, credit amounts in debit format positions (for example, Cash) are
identified by a minus sign or brackets, as are debit amounts in credit format positions (for
example, Sales).
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Sort Sub-Acct Before Acct. This field determines the sort priority for sub-accounts within a
format position. It is used on financial statements in conjunction with the Summarize Cost
Center option.

Sort Cost Center Before Acct. This field determines the sort priority for cost centers within a
format position. It is used in financial statements in conjunction with the Summarize Sub-Acct
option.
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Format Position Maintenance

Format Position Maintenance X

@ GoTo - Action ~

Format Position: 11000
Description; CURRENT ASSETS
Sums-Into! 10100
Report Type: B
Debit(dr)/Credit(cr): DR [¥]
ort Sub-Ac ore Acck:
Sort Cost Center Before Acct:

Page Break After Total:
Suppress Header:
Suppress Total:

Skip Line After Total: ¥
Double-Underline Total:

QAD Proprietary FIN17120

Page Break After Total. Indicates whether the printer should skip to a new page after printing
the total for the format position. Usually, you want to insert a page break only after major
categories such as Assets and Liabilities.

Suppress Header/Suppress Total. In reports, the format position description prints in two
places—at the top, before any accounts or embedded format positions that sum into it, and at
the bottom, preceded by the word TOTAL. On the sample income statement, SALES is the
header for format position Sales and TOTAL SALES is the total.

Sometimes, you may want to suppress the header and just print the total line (for example,
60000, 80000, 81000, 90000 on the sample income statement). You can also insert a blank line
on a report (for example, 10100 on the sample balance sheet) by creating a format position in
which both the header and total are suppressed.

Skip Line After Total/Double-Underline Total. These settings can be used to further highlight
totals. Normally, you want a blank line after a total so that reports are easier to read. But you
may not want them on some embedded format positions if you want to group items close
together or print them all on one page.
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Report Formatting

QAD Proprietary

Report Formatting

Suppress Header/Total = Yes

Level
1 2 3 4 5
ASSETS )
CURRENT ASSETS
CASH
CASH-USD <
TOTAL CASH
ACCOUNTS RECEIVABLE
INVENTORY
TOTAL CURRENT ASSETS
TOTAL ASSETS
LIABILITIES & EQUITY
LIABILITIES

CURRENT LIABILITIES
TOTAL CURRENT LIABILITIES
TOTAL LIABILITIES

Suppress Total = Yes

TOTAL EQUITY <
TOTAL LIABILITIES & EQUITY

Suppress Header = Yes

FIN17130

An easy way to create new reports is to go through printed copies of your existing balance sheet or
income statement with three highlighter pens.

1 Highlight the headers and totals for each section of the report that has both a header and a total
line. For example, highlight Current Assets and Total Current Assets.

2 Using another color, highlight the headers with no corresponding total. These headings are
subtitles used to group accounts and to promote clarity, but that do not require subtotals. In
these format positions, set Suppress Total to Yes in Format Position Maintenance.

3 Using a third color, highlight the totals with no corresponding header. These sub-totals are
used to print intermediate totals, and do not need a heading. In these format positions, set
Suppress Header to Yes.

After you have identified which format positions you need, you can assign them numbers. As you
saw earlier, numbering on balance sheets starts from Assets and works down (for example, 0,
10000, 20000). On income statements, numbering starts from Net Profit/Loss and works up (for
example, 0, 90000, 80000).

Once you have your format positions set up, print and review the Financial Statement Proforma
and verify that format positions were set up correctly. Once you assign accounts to format
positions, you can also use this report to verify that accounts are assigned to the right format

positions.

MQAD




GL Setup 329

Sub-Account and Cost Center Options

Sub-Account and Cost Center Options
Sort- Sort Summarize Summarize
Sub-Account Cost Center Sub-Account Cost Center

Output *

No No No No ASC
No No No Yes AS
No No Yes No AC
No No Yes Yes A
No Yes No No CAS
No Yes No Yes AS
No Yes Yes No CA
No Yes Yes Yes A
Yes No No No SAC
Yes No No Yes SA
Yes No Yes No AC
Yes No Yes Yes A
Yes Yes No No SCA
Yes Yes No Yes SA
Yes Yes Yes No CA
Yes Yes Yes Yes A
*[A] Account [S] Sub-Account [C] Cost Center

QAD Proprietary FIN17140

Another thing to consider when you are setting up format positions is how sub-account and cost
center amounts are represented on the GL reports.

Two settings in Format Position Maintenance determine the sort priority of sub-accounts and cost
centers.
 Sort Sub-Acct Before Acct

Determines whether sub-accounts should take precedence over accounts when you print and
sort the format position.

« Sort Cost Center Before Acct
Determines whether cost centers should take precedence over accounts when you print and
sort the format position.

These two settings work in conjunction with two selection criteria on the GL reports that
determine whether sub-account and cost center amounts should be summed into account balances
or presented separately:

« Summarize Sub-Accounts
« Summarize Cost Centers

The chart shows all the possible interactions between the sort and summary flags and the
information and sort order that appear on the report output.
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Whenever you set both the Sort and Summarize options to Yes, the summary overrides the sort.
For example, a format position has both sort flags set to Yes. You print a balance sheet with
Summarize Sub-Accounts set to Yes and Summarize Cost Centers set to Yes. The format position
on the balance sheet is sorted by cost center, then account; the sub-accounts are summarized.
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Chart of Accounts

Chart of Accounts

— [ GL Account ]

GL - . 3
Transactions |P05t to ~ 1 Sub-Account

pTTmEEEEEEEEES A Y
) | Cost Center
N\ e o e e e e r
Y e by
—_— Project '
——————— . ] 1
f | Optional el ;
QAD Proprietary FIN17150

In QAD SE, all transactions reference and post to a combination of entity and account (mandatory)
and sub-account, cost center, and project (optional). We have already discussed how transactions
are associated with entities.

General ledger accounts (maximum eight characters) are used in all companies to assess how
transactions affect their assets, expenses, liabilities, and equities.

Sub-accounts are typically used by larger companies when they need another level of detail. Sub-
accounts can be used to organize financial reporting by division. Cost centers (maximum four
characters) are typically used for departmental reporting. The use of sub-accounts and cost centers
is specified in General Ledger Control. Both sub-accounts and cost centers are assigned to account
codes. On inquiries and reports, the system often separates accounts, sub-accounts, and cost
centers by dashes. For example, account 7100, sub-account 10, and cost center 1000 would appear
as 7100-10-1000. If there were no sub-account, you would see only 7100-1000.

Project codes are used to track individual activities such as advertising campaigns. We discuss
project codes later on in conjunction with project accounting; for now, be aware that transactions
also post by project code if used.

Note When you assign codes, consider the order in which they are sorted on reports. Be
consistent with the number of characters used, and remember that all codes sort alphanumerically
(for example, cost center 1000 before 123). To sort accounts numerically, zero-fill the codes (for
example, cost center 123 as 0123).
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General Ledger Accounts

Accounts
Account Code Maintenance |
4 GaTo ™ Actions " | Copy '| [.9,' Print s] Preview
Description: CASH - FREMCH FRANCS
Type: &
Currency: FRF
Farmat Position: 11120 CASH - FOREIGN Level B
11100 CasH Lewvel 4
11000 CURRENT ASSETS Level 3
10100 Level 2
Line Account Project Enty Description Amount Cur
1 ,2100-;116-1000 ADVO1 2000 AP Voucher -100.00 USD
2 51021116-1000 ADVO1 1000 PURCHASES (Expensed) 100.00 USD
0.00 USD
Account
QAD Proprietary FIN17160

Accounts are used to group amounts, such as sales and inventory, for financial reporting at the
corporate level. New account codes are set up in Account Code Maintenance (25.3.13). You define
the following attributes for each account code as part of setting up your chart of accounts.

Type. In QAD SE, you can define both posting accounts and memo/statistical accounts.
Posting accounts are used on sub-ledger transactions, while memo/statistical accounts are not.
Posting accounts are designated by one of the following types:

A (Asset)
L (Liability/Capital)

I (Income): Use to designate income statement accounts that are categorized as sales accounts.
This can include expense accounts such as sales discounts.

E (Expense): Use to identify all other income statement accounts, such as those categorized as
other income.

The memo/statistical accounts are:

M (Memo): Use to report reference information such as the number of employees or the size
of a building. This account appears on financial statements if formatted into the report, but it is
not totaled.

S (Statistical): Use to provide account totals on custom reports and, in VAT reporting, to
record base taxable amounts on AR and AP transactions. Statistical accounts appear on
financial statements if formatted into the report, but are not calculated in the total. On custom
reports, however, you can include statistical accounts in the total.
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Memo and statistical amounts are usually recorded in Standard Transaction Maintenance
(25.13.1), although you can use the other transaction functions in menu 25.13. These
transactions do not have to be balanced. If your database uses sub-account or cost center
reporting, you must assign the memo/statistical account to a sub-account/cost center and
reference the sub-account/cost center in Standard Transaction Maintenance. To appear on
reports, memo/statistical transactions must also be posted.

Currency. Currency for this account. A foreign currency can be entered only on balance sheet
accounts (Type A or L). The default is the system base currency.

Active. You cannot delete an account that has transactions attached to it. However, you can set
the Active field to No to prevent new transactions from referencing it. For example, if you
close a bank checking account, you would deactivate the corresponding GL cash account.

Note You should not change your chart of accounts (except to add new accounts) once QAD SE
has been implemented. It is a good idea to set up the accounts very early in the implementation
process.

Format Position. Format position code used to summarize this account. If a zero is entered,
this account is not included in the balance sheet or the income statement.

Sub-Modules Entries Only. Used to prevent transactions from being created for this account
directly from the General Ledger module.

We do not recommend changing your chart of accounts once QAD SE has been implemented
(except for adding accounts). Therefore, it is a good idea to set up the accounts very early in the
implementation process.
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Sub-Accounts

Sub-Accounts

JSub—Account Code Maintenance - |

4 GoTo ~

Sub-dccount: 116
Description: Sub-Accout for GRS tst

Active:

Account Ranges

From
116001

To
116001

Line Account Project Enty Description Amount Cur
1 2100-116-1000 ADVO1 2000 AP Voucher -100.00 USD
2 5100-11641000 ADVO01 1000 PURCHASES (Expensed) 100.00 USD

0.00 USD

Sub-Account

QAD Proprietary FIN17170

For divisional reporting, you can use sub-accounts to further classify account amounts on GL
reports. For example, for your sales accounts, you might need to do separate reporting for different
divisions. The ability to use sub-account reporting is determined by the Use Sub-Accounts field in
General Ledger Control.

Most reports can summarize sub-accounts or print in full detail. You can also prepare budgets by
sub-account.

New sub-accounts are set up in Sub-Account Code Maintenance (25.13.17).

Note Never delete the blank sub-account code in your database, even if you do not use it on
transactions. QAD SE uses it for retroactive and year-end close transactions.

For clarity, you might want to append some blank spaces to the end of the account code or the
beginning of the sub-account code. In some functions, the account and sub-account are entered in
account fields as a combined code; in others, a pop-up window in the account field allows you to
enter the account, sub-account, and cost center separately.
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Cost Centers

Cost Centers

Cost Center Code Maintenance |
# GoTo ~ Actions '| L Copy '| [E,J Print s Preview
Cost Ctr. 1000
Description: S4LES
Active:
Account Ranges Sub-Account Ranges
Fram To Fram To
7000 8933
Line Account Project Enty Description Amount Cur
1 2100-10-1000 ADVO1 2000 AP Voucher -100.00 USD

2 5100-10-@0_, ADVO01 1000 PURCHASES (Expensed) 100.00 USD

0.00 USD
\
Cost Center
QAD Proprietary FIN17180

For departmental or other group reporting, you can also use cost centers to further classify account
and sub-account amounts on GL reports. For example, for your expense accounts, you might need
to do separate reporting for different cost centers.

Each cost center is assigned to one or more accounts or account and sub-account combinations. On
transactions, you can only enter a cost center that is valid for the account or account and sub-
account combination.

Generate comparative reports to compare a cost center to budget or to another period. Most reports
have the ability to summarize cost centers or print in full detail. You can also prepare budgets by
cost center.

New cost centers are set up in Cost Center Code Maintenance (25.3.20).

Never delete the blank cost center code in your database, even if you do not use it on transactions!
QAD SE uses it for retroactive and year-end close transactions.
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Projects
Projects
JF'roject Code Maintenance v'v|
M GoTo ™ Actions ‘| | Copy '| E;?,;J Print a] Preview
Project: 4001
Description: Advertising Project
Project Tppe: AD
Statuz Code: 1
Active:
Begin Date: 94142008 Date Fevised:
Original Completion Date: 9/12/2008 Actual Completion Date:
Fevised Completion Date: Comments:
Line Account Project Enty Description Amount Cur
1 2100-10-1000 ADVO1 2000 AP Voucher -100.00 USD
2 5100-10-1000 | ADVO1| 1000 PURCHASES (Expensed) 100.00 USD
0.00USD |
QAD Proprietary FIN17190

Projects are unique activities that incur expenses and may generate revenue. On transactions, you
can reference project codes to track costs for specific activities such as advertising campaigns. If
you reference a project code on a sales order, purchase order, or work order, the GL transactions

also include the project code.

Comparative reports can be generated to compare a project’s activity for one period to another, or
to compare a project’s actual activity to its budget. On the project activity reports, you can
optionally print project comments. Most reports have the ability to summarize cost centers or print
in full detail. You can also prepare budgets by cost center.

New project codes are set up in Project Code Maintenance (25.3.11). This function enables you to
record reference information on the project. Project Type and Status Code can be used to select
projects on the Project Code Browse.

The Active field controls the posting of GL transactions to projects. You can post transactions only
to active projects. If you deactivate a project code, QAD SE does not allow you to reference that
code on new purchasing, sales, and work order transactions. However, for existing transactions
that reference the inactive code, you can still process work order component issues, miscellaneous
inventory transactions, such as unplanned issues and receipts, PO receipts, blanket order releases,
and sales order shipments.
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Allocation Codes

JAIIocation Code Maintenance ‘-‘<|
# GoTo~ Actions Y| |- Copy '| [9,' Frint % Preview
Allocation Code: a-1
D escription: a1
Account Substicct CC Project Percent
3000 30.000
1040 30.000
401000 20.000
[ 1200 A 2] A A] 20,000
Allocation percentages
must equal 100%
QAD Proprietary FIN17200

Often, it is convenient to divide a single transaction amount among several accounts—for
example, if several departments share cleaning expense. In QAD SE, you can set up allocation
codes that define the percentage of the total transaction amount to post to a specific account, sub-
account, cost center, or project combination. Allocation codes are set up in Allocation Code
Maintenance (25.3.23).

Allocation codes simplify data entry and minimize errors. During module activities, you simply
enter the allocation code as the GL account. You can also set up customers, suppliers, and other
records so that module activities use the allocation code as the default GL account.

When you later post the GL transactions created by module activity, QAD SE prorates the
transaction amount among the accounts, and other COA elements identified by the allocation code.
The above AP voucher for cleaning expense shows an allocation code for cleaning expense shared
by several departments. Instead of an account code, enter the allocation code CLEAN, which
specifies that 40% of the cleaning expense is posted to the production account and 50% to the
general expense account. Posting automatically redirects the correct percentages of the payment
amount to the accounts, sub-accounts, cost centers, or projects defined for the allocation code.
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Nested Allocation Codes
CLEAN

Production General Expense

Allocation Code Myintensnce X |

Allocation Code
CAPITAL
allocation Code: CAPITAL
Description: Capitalization of CLEAN | |
Account Suh-Anct cC Business Percent @ @

1215 s0.000

T g General Preventive
Improvements Maintenance
(50% of 10%) (50% of 10%)
QAD Proprietary FIN17210

Allocation codes can also be nested. As shown above, the remaining 10% of the total cleaning
expense is capitalized as an improvement. Allocation code CLEAN posts this cleaning expense to
general improvements and preventive maintenance accounts associated with a second allocation
code, CAPITAL. At posting, 50% of the capitalization amount (or 5% of the total cleaning
expense) is posted to each account.

The actual allocation of amounts to each of the individual accounts and cost centers is not
performed until you post.
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JGL Calendar Maintenance X |

GL Calendar Maintenance

d GoTo -

Period: 12
Period Start: 12/1/2007
Period End: 12/31/2007

Enty Dscrption

1000
2000 Allanta Plant

Calendar periods can
be monthly,
quarterly, or any
combination

AF AR F& WwWOlIC 50

3000 Entity 3000
5000
G002

Start and end
date define the
fiscal period

Year Closed

QAD Proprietary

FIN17220

When transactions are created, they always have an effective date that determines the fiscal period
to which the transaction applies. In contrast to other systems, in QAD SE, you do not specify a
fiscal period on each transaction—the fiscal period is determined by the transaction effective date.

Most of the time, transaction amounts updates GL account as of the date the transaction was
recorded in QAD SE. But at period-end, you may want a transaction to be associated with another
period. For example, if the end of the month was last Friday, but the Sales department did not
finish processing last month’s invoices, Sales should back-date the effective date on the remaining
invoices to Friday’s date so that GL balances are correct.

To be posted to the general ledger, the transaction effective date must fall in a valid, open GL
calendar period. Before you can process GL transactions, you must define your fiscal reporting
periods in GL Calendar Maintenance (25.3.4). Up to 999 calendar periods can be entered for each
year. Each calendar period is defined with a start date and end date. A calendar day cannot be
shared by two periods. Be careful not to skip days. In multi-entity environments, the GL calendar
must be the same for all entities. However, you can close and open calendar periods individually
within each entity. In GL Calendar Maintenance, you can also open and close periods for specific
transaction types.

Note To prevent transactions being inadvertently created for future periods, set up the GL
calendar for the entire year with all periods closed to activity except the current one.
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Exercise 17: Review Entity Information

In this activity, you will review all entities defined in the sample database.

Entity Code Browse

1 In Entity Code Browse (25.3.1.2), view the entities defined in the training database. Which
entity is the primary entity?

Entity Code Maintenance

2 In Entity Code Maintenance (25.3.1.1), change Entity T100’s name to your company name.

Review Format Positions

In this activity, you will review the format positions in the sample database by examining how
they are used on an income statement.

Income Statement

1 InIncome Statement (25.15.13), print an income statement. (Ignore any warning message; it
appears because the database contains unposted transactions.)

Format Position Browse/lInquiry

2 Use Format Position Browse (25.3.8) answer the following questions:
a What is the format position for Net Profit (Loss)?

b Inwhich higher-level format position are Sales and Cost of Goods Sold totaled?
90000, 60000, (Gross Margin)

Set Up GL Accounts

In this activity, you will create a new account.

Account Code Maintenance

1 In Account Code Maintenance (25.3.13), add an account for janitorial expense.

Account: 8250

Description: Janitorial Expense
Type: E

Currency: usD

Format Position: 70000

Curr Translation Index: 2

Active Yes

Note Check Active Box Yes.
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Notice how all the format positions from 70000 to the highest level, 90000 (Net Profit/Loss)
are displayed.
Account Code Browse

2 Use Account Code Browse (25.3.14) to locate account 8250.

3 Make sure your entries for account 8250 are correct.

Enter Cost Center Information

Quality Products Company is introducing a new cost center for Research and Development. In this
activity, you set up cost center 4000 and assign it to several accounts.

Cost Center Code Maintenance

1 In Cost Center Code Maintenance (25.3.20), add cost center 4000. Use the description
RESEARCH.

2 Assign this cost center to accounts 8200 through 8400, and all sub-accounts.

Note Click Next in blank account fields to select all accounts.

Cost Center Code Browse

3 In Cost Center Code Browse (25.3.21), review the cost centers within the database.
Notice your new cost center 4000.

Using Allocation Codes

Quality Products Company has discovered the need to expense its utility bill by percentage to
multiple cost centers. In this activity, you will create an allocation code and then post to it.
Allocation Code Maintenance

1 In Allocation Code Maintenance (25.3.23), add an allocation code called UTIL.
2 Enter the description of UTILITY EXPENSE.

3 Enter the following accounts, cost centers, and percentages.

Account Cost Center Percentage
8400 0100 10.00
8400 0200 30.00
8400 0300 25.00
8400 0500 35.00

Allocation Code Report

4 Print the Allocation Code report (25.3.24) for UTIL.
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Voucher Maintenance

Quality Products Company just received its monthly utility bill. This bill is posted to many

different GL accounts by a specific percentage.

5 In Voucher Maintenance (28.1), enter the following voucher:

(Batch) Control: 10,000.00
Voucher: Enter
Control: 10,000.00
Supplier: 5009000
Effective Date: today
Bank: AA
(Invoice) Date: today
(Credit) Terms: 0

Distribution:

Change Acct 8400 to UTIL and clear out the cost center field

Amount:

10,000.00

Notice that the default GL account displays from the supplier file. (You may want to enter the
allocation code within the supplier file (Pur acct. field) so that it automatically displays each

time.)

Closing the Period by Transaction Type (Optional)

To manage the flow of journal entries created in GL at period ending, you can close the period for
specific transaction types while continuing to process in other modules. To see the effect on

posting, complete this activity before you proceed to the next chapter.

GL Calendar Maintenance

1 In GL Calendar Maintenance (25.3.4), select the current period for your primary entity.

2 Enter Yes in the AR field.

3 Press Next. Can you close the period to AR transactions?

You cannot close the period for any transaction type with unposted activity in the system. At
transaction entry time, the system validates the transaction’s effective date against any closed

periods for the transaction type.
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments [18. General Ledger Transactions ]
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FIN18010

This lesson describes how you review, add, correct, copy, and post transactions from other
modules and those created within the General Ledger module.
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GL Processing Flow

GL Processing Flow

Transaction Processing

Process Close Period Process GL
Module to Other Adjusting
Transactions Modules Transactions

Period End

Print Close Period

Period

to GL
Reports °

Year End

Close Year to Consolidate
— GL/Update —p| Previous Year's
Retained Earnings Transactions

Print Annual
Reports

QAD Proprietary FIN18020

As stated earlier, GL transactions are created automatically by activity in other QAD SE modules.
Initially, these transactions are sent to an unposted transaction file, where they remain until you
post them in the General Ledger module.

Before posting, you should review these unposted transactions and, if necessary, correct or delete
them.

Note Most corrections should be processed in the source module. Otherwise, the subsidiary
ledger for the module may no longer balance to the general ledger.

When posted, transactions cannot be changed. When all unposted transactions are either posted or
deleted, close the GL calendar to each source module to prevent additional transactions from being
created for the period.

This chapter also describes period-end adjusting transactions for amounts, such as equipment
depreciation, insurance expense, or payroll accruals, that you record directly in the General Ledger
module.

MNQAD



346  Training Guide — Financial Management

Module Transactions

Module Transactions

Accounts
Accounts Fixed Assets

-

( Purchases
Receipts

Invoice Post

C

General
Ledger

Repetitive

A\

Inventory

J
Sales Shipments ]
Adjustments ]

Shop Floor
Control
Standard Cost W Multi-Company Work Orders ]
Changes J Consolidation \

QAD Proprietary FIN18030

The system uses GL transactions to record activities in the system that have a financial effect. A
few examples of these are material receipts, sales order shipments and customer payments. GL
transactions are created throughout QAD 2008.

« You can enter GL transactions directly into the general ledger, as journal entries.

« Manual journal entries are used to record other activities unrelated to manufacturing or
distribution, such as payroll accruals.

» Transactions are created as unposted transactions; they do not have an immediate effect on GL
accounts.

« When posted, GL transactions can be exported to another database for consolidation with
transactions from other corporate entities.

= You cannot delete posted transactions.
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Reviewing Module Transactions

Unposted Transaction Inquiry -..
n Unposted Transaction Inquiry 09/16/08
QAD
GL Reference  Batch Cur Unb Only Output
APDS0S08006407 eur no PAGE
GL Reference Batch  Eff Date Entered User ID Total corr
Unposted Transaction Inguiry P
) APDBOSODB0064D7 8918 03,/08/08 09,/08/08 nfq 0.00 no
@ GoTo ™ actions 7| L Copy v| & Print ) Preview
: = Line Account Froject Emty Description fount Cur
1 2100--0002 sski -1,175.00 eur
GL Reference Batch Eur Ul Oy 2 5101 phdi purchase 1,000.00 eur
T 5 3 1202 sskl AP Voucher 1,000.00 eur
4 1202 phdl 2P Voucher -1,000.00 eur
5 5101 sskl purchase 175.00 eur
GL reference Batch Eff Date Entered User ID Total Corr
APDBOICE00AR40E 8919 09/08/08 09,/08/08 mfg Q.00 no
Line Account Project Enty Description Amount Cur
1 2100--0002 sskl -1,180.00 eur
2z 5101 phdl purchase 1,000.00 eur
3 1202 sskl 2P Voucher 1,000.00 eur
4 1202 phdl 2P Voucher -1,000.00 eur
5 5101 sskl purchase 180.00 eur
GL Reference Batch  EFf Date Entered User ID Total Corr
APOE0I0DE0064DS 8920 09,/08/08 03,/08/08 mfg 0.00 no
Line Account Project Enty Description Amount Cur
1 2100--0002 ssk1 -2,350.00 eur
z 5101 phdl purchase 2,000.00 eur
3 1202 sskl AP Voucher 2,000.00 eur
4 1202 phdl AP Voucher -2,000.00 eur
5 5101 sskl purchase 350.00 eur
QAD Proprietary FIN18

Most GL transactions originate from purchasing, sales, and other activities outside the GL. Before
making changes to the general ledger, the system collects all transactions created during sales and
manufacturing activities in an unposted transaction table. You can review transactions to ensure
that amounts, accounts, and dates are correct. Once transactions are verified, post them to update
GL account balances.

Note You cannot close a GL calendar period if unposted transactions exist.

Review unposted transactions before posting them to the general ledger to correct any unbalanced
transactions or incorrect amounts.
To review unposted transactions, use:
« Unposted Transaction Inquiry (25.13.13), which displays a list of transactions on the screen.
= Unposted Transaction Register (25.13.14), which prints a report listing unposted transactions.

You can select transactions by:
» GL reference number
» Batch number
» GL Transaction Type

The Unposted Transaction Register has additional selection criteria, such as the date entered and
the effective date.
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One good way to determine potential problems is to select unbalanced transactions only.
Unbalanced or invalid transactions do not post.
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GL Transaction Types (AR, AP, CS, FX, IC)
Type | Module Activity
AR Accounts Receivable DR/CR memos
Payments
Returned checks
Drafts
Finance charges
Cash Management Payments
AP Accounts Payable Confirmed vouchers
Payments
Reconciliations
Voided checks
Cash Management Reconciliations
CS General Ledger Transaction consolidation
FA Fixed Assets Fixed Asset Transaction Post
FX General Ledger Foreign exchange revaluations
IC Items/Sites Item cost revaluations
Inventory Control Transfers
Issues
Receipts
Cycle counts
QAD Proprietary FIN18050

The next three slides show the GL transaction types created in QAD 2008, and the activities and

menu functions that create the transactions.

- CS transactions are used when posting from closed periods condensed to save disk space.

» FX transactions are used to revalue amounts in non-base currency accounts based on the
exchange rate in effect at the end of a GL period. Foreign Exchange Revaluation (25.13.9 or
25.19.13) creates transactions for unrealized gains or losses that are posted to the unrealized
exchange rate gain and loss accounts associated with the currency in Currency Account
Maintenance (26.7).
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GL Transaction Types (IC, JL)

Type [ Module Activity

IC Physical Inventory Inventory balance updates
Purchasing Receipts
Returns

Sales Orders/Invoices | Shipments & returns
Pending invoices

Field Service RTS receipts
RTS shipments
Distribution Plan Distribution order shipments
Distribution order receipts
Product Structures Product structure cost roll-ups
Routings/Work Centers | Routing cost roll-ups
Cost Management Cost set copy to cost set

Updates to site cost plans
Updates to item-element costs

JL General Ledger Standard transactions
Cash Management Standard transactions

QAD Proprietary FIN18060

- IC transactions update inventory balances, such as inventory issues and receipts, sales order
shipments, purchase order receipts, work orders, and repetitive labor reporting.

- JL (standard) transactions are used to:
« Correct unposted transactions from other modules.
« Enter beginning balances during implementation.
« Enter values for memo and statistical accounts.
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QAD Proprietar

GL Transaction Types (RA, RV, SO, WO, XX,

XY, YR)
Type | Module Activity
RA General Ledger Retroactive transactions
RV General Ledger Reversing transactions
SO Sales Orders/Invoices Posted invoices
WO Work Orders Component issues

Receipt backflush
Accounting close

Shop Floor Control Labor feedback transactions
Nonproductive labor
Operation completions

Repetitive/ Setup, labor, rework, reject,
Advanced Repetitive scrap, & downtime reporting

Cum order accounting close
Quality Management Quality orders

Quality order results entry

XX General Ledger Transaction import

XY General Ledger Imported transaction revalulation

YR General Ledger Transaction year-end close

FIN18070

RA (Retroactive) transactions are used to make adjustments to closed GL calendar years.
These transaction types are rarely used.

RV (Reversing) transactions are used to record accrual entries. The system automatically
creates the reversing entries for the first day of the next period.

SO (Sales Orders/Invoices) transactions are created by Invoice Post (7.13.4).
WO (Work Orders) transactions are created by Work Order Accounting Close (16.21).

XX transactions are imported transactions in the consolidation domain created by Transaction
Import (25.19.15).

XY transactions are revalued imported transactions created by Imported Transaction
Revaluation (25.19.17).

YR transactions are one-sided entries that update retained earnings from the year’s net profit
and loss.
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Common Problems

Common Problems

J Domaintbccount Contral

H GoTo ™ Actions '| U Copy '| @J Print s Preview

I Verify GL Accounts: V I
Basze Cumency:| eur 2

Ertity:| 1000 Pl

Bank &cot \-"alidation:l:l
Drefault System Language:

Audit Trail

Setting this field to Yes
reduces number of <=
invalid transactions

QAD Proprietary FIN18080

The following are the main causes of unbalanced or invalid transactions. Two settings in
Domain/Account Control can prevent transactions with these problems.

Invalid COA Combination

To be posted, transactions must:

- Reference active accounts, sub-accounts, cost centers, and projects that are valid in
combination with each other.

- Be balanced, with debits equaling credits.

- Be balanced within entities when Balanced Entities is Yes in General Ledger Control.

» Occur in an open GL period.
Transactions that do not meet these criteria are considered unbalanced and remain in the unposted
transaction table. To identify unbalanced transactions for correction, use Unposted Transaction
Inquiry (25.13.13) or Register (25.13.14).
The main causes of unbalanced or invalid transactions are:

- An invalid or inactive account, sub-account, cost center, or project code.

« A transaction effective date that is in a closed GL period or year.

- Debits that do not equal credits.

MQAD



GL Transactions 353

Even if a transaction is balanced, you might still need to correct it if the wrong account, sub-
account, cost center, or project code was used.

Set Verify GL Accounts field to Yes when you begin to process GL transactions. This step ensures
that only valid account, sub-account, cost center, or project combinations are entered on
transactions.

Effective Date

A transaction fails to post if the transaction effective date was in a closed calendar period or year.
To prevent this problem, set Verify GL Accounts to Yes in Domain/Account Control.

Debits Do Not Equal Credits

If someone else on the system creates a transaction at the same time you are running Transaction

Post, the transaction may be incomplete. Posting only when no one else is on the system or posting
transactions only through the previous day's date reduces the likelihood of posting an incomplete

batch. (Posting can be executed as an automatic process in batch mode.)

Invisible Problems

Even if a transaction is balanced, it may still need to be corrected if the wrong account, sub-
account, cost center, or project was used; perhaps because the wrong site code was entered on the
sales order, or PO. The system still posts this transaction, so it is much better if you catch this
problem before posting. To see which site code was used, review the transaction history reports in
the source module.

Note Attempt to post corrections in the sub-module whenever possible.
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Correcting Module Transactions

Correcting Module Transactions

Yes
—| Post Transaction

Review Unposted

Transaction OK?

Transactions
Correct
Transaction in
No Sub-Module
QAD Proprietary FIN18090

Whenever possible, correct transactions prior to posting. Make the correction in the source module
rather than in the General Ledger module because often the change also affects sales analysis,
commission records, inventory balances, or other records. For example, to correct the GL accounts
on a sales order, enter a negative shipment or invoice in Sales Orders/Invoices rather than an
adjusting transaction in the General Ledger module.

We recommend that you prevent people from making these corrections in general ledger, because
if they do, reporting may drift out of sync. For example, if people make AR corrections in the
General Ledger module, the GL account balance reports show the changes but the AR-GL
Transactions Report do not, and the customer detail does not balance to the AR account in General
Ledger.

To globally prevent people from correcting transactions from other modules in the General Ledger
module, set the Allow Changes to Module Transactions field in General Ledger Control to No.
You can also restrict corrections to specific GL accounts by setting Sub-Module Entries Only to
Yes in Account Code Maintenance. Use this feature to restrict transactions to GL “control”
accounts for sub-module detail, such as AR, AP, and Inventory.

There is one instance in which you should delete transactions prior to posting. If your company
implements other modules before General Ledger, the transactions created by the other modules
are already included in GL balances initialized during the GL implementation. To prevent these
transactions from updating GL balances twice, delete them prior to posting using GL Transaction
Delete/Archive in the Manager Functions module.
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Transaction Post

Transaction Post

Tranzaction Post

M GoTo ™ Actions " | Copy '| [Q,J Print & Preview
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Post Transactions: v

Output:
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v
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transaction type
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Transaction Post (25.13.7) posts balanced GL transactions from the unposted transaction file to the
GL history file. The history file is used to print financial statements, so GL transactions are not
included on statements until they have been posted.

You can post transactions by effective date range and/or transaction type. To print a posting report
prior to posting the transactions, set Post Transactions to No. To post all types of transactions,
leave Type blank. The transaction type enables you to divide posting responsibility by department
(for example, the AP manager verifies and posts AP). The audit trail is generated only at posting;
you cannot reprint it afterward. The audit trail lists all transactions that posted. Unbalanced
transactions that did not post are marked Unposted.

In some countries, audit trails must be continuously numbered. If your last audit trail for entity
1000 ends on page 30, your next one for entity 1000 must begin on page 31. A setting in General
Ledger Control, Continuous Page Numbers for Post Audit, determines whether your database uses
continuous audit trail page numbering. Entity Code Maintenance displays the last page number
used in transactions.

You should only post up to the prior day’s transactions to prevent posting an incomplete batch.
Once posted in general ledger, transactions cannot be changed. Any changes to account balances
must be made through adjusting entries, which is discussed later in this lesson.
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M GoTo ™

Account
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During posting, any transactions that reference allocation codes are exploded to the appropriate

accounts, as described in the last lesson. For example, if you posted $100 to allocation code
Utilities, and it was split out with 30% to the utilities account in department 100 and 70% to

department 200, two account postings would be made.

Prior to posting, it is helpful to print the posting report with Post Transactions set to No so that you

can preview how the allocation codes explode amounts to individual accounts.
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Closing the GL Calendar to Other Modules

Closing the GL Calendar to Other
Modules

J GL Calendar Maintenance ?(|
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After all module transactions have been reviewed, corrected, and posted, the next step in GL
processing is to close the GL calendar to further period activity. Using GL Calendar Maintenance,
you can do this either for individual transaction types or for all transaction types at once.

If you want to close a GL accounting period for one or more specific GL transaction types, select a
reporting period and entity, and then set the corresponding flags to Yes. Once you set the GL field
to Yes, the system automatically sets all transaction type flags to Yes. However, the system
prevents you from closing the period until all open transactions are posted.

Note Some modules create more than one type of GL transaction. For example, sales order
shipments create type IC transactions, while invoice posting creates SO transactions. At the same
time, a single transaction type can be used by more than one module. For example, SO shipments,
WO receipts, and PO receipts all create the transaction type, IC.

If necessary, you can reopen the period by setting the field back to No at any time before the end of
the fiscal year. Once you perform the year-end close transaction, you cannot reopen periods for
that year.

To prevent transactions from being inadvertently created for future periods, you can set up the GL
calendar for the entire year with all periods closed to activity, except the current one. If you use
reversing transactions, you need to have both the current and following periods open in order to
post.
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General Ledger Transactions

Transactions Recorded Within the GL

M GoTo v Action -
Yo-Yo Company
GL Reference: JLOA0S06000001 Type: 1L Effective: 5/6/2008 Period: /2008
Currency: USD Control: 1,600.00 Base Total: 0.00
Davbaook: System Entry Murnber:
Correction:
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+ 97172008 iod:
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Correction;:
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4 2150 100 Wages Payable usD -§5,000.00
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As discussed earlier, in addition to processing module transactions, you also record some period-
end adjusting entries for equipment depreciation and accrued expenses, such as payroll, directly in
General Ledger using standard transactions and reversing transactions.
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Standard Transactions

Standard Transactions

Standard Transaction Maint

4 GoTo - Ackion =

Yo-¥Yo Company

5L Reference: JLOG0S06000001 Type: IL Effective: 8§/6/2008 Period: /2008
Currency: USD Contral: 1,600.00 Base Total: 0.00
Daybaok: Systemn Entry Murmber:
Correction:
Line Account Business Enty Description Cur  Amount
1 Account Information 100 uso 0.00
Account:| 7200 Pl

Sub-Account: 0
Cost Center:| 1000
Business: PR& [pe)]
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Standard transactions are used to:
 Enter GL account balances from your previous system during implementation
- Balances can be transferred electronically, or entered manually.

» When starting from the current GL period, enter ending balances from the prior GL
period.
- |f starting mid-year when details for the current year are needed, enter the period year

closing balances, close the year, and then enter detailed transactions for the current year or
enter transaction totals for each month.

Enter miscellaneous GL transactions.

Correct unposted transactions.

Create adjusting entries for posted transactions.
Update values in memo and statistical accounts.

L]

Standard Transaction Maintenance (25.13.1) allows you to change amounts and accounts (in
addition to sub-accounts, cost centers, and projects, if used) for unposted transactions. However,
you cannot change posted transactions. If you find a mistake in a posted transaction, you can
correct account balances using a standard transaction if the posted transaction is in the same fiscal
year, and the year is open.
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Note An unbalanced transaction is a transaction outside the posting parameters. For example,
debits and credits that do not balance; one-sided transactions; transactions containing an invalid or
inactive account, sub-account, or cost center; or an invalid combination of account, sub-account,
or cost center.
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GL Implementation

General Ledger Implementation
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y

After you have set up the chart of accounts, you are ready to enter your beginning account
balances. Some people transfer this information electronically from their old systems; others enter
it manually. You can record starting balances in a number of ways:

1 Ifyou are just starting to use QAD SE from the current period on, simply enter the prior period
ending balances in Standard Transaction Maintenance (25.13.1).

2 If you are starting mid-year, but want details for the year, enter the prior year closing balances,
close the year, and enter detailed transactions for the current year or enter transaction totals for
each month.

3 If you are starting at the beginning of a year, enter the prior year closing balances and close the
year.

Take care when posting account balances. The system may already contain unposted transactions
if you have implemented sales, inventory control, or other functions.

Note Delete unposted transactions before you start GL processing so that the transactions do not
post and overstate GL balances. Enter and post prior period ending balances first, then delete the
remaining unposted transactions.

Use GL Transaction Delete/Archive to delete these unposted transactions. This menu selection
should be password-secured.
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Note As you implement any module that generates GL transactions, it is useful to run 36.23 for
the report alone (Delete = No) to verify that users in sales, purchasing, etc. are entering the right
accounts. This helps you catch and correct problems early.

In addition to entering GL balances, you can also enter budgets at this time. Before going to live
processing, remember to reset the Verify GL field in Domain/Account Control (36.1) to Yes.
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Reversing Transactions

n Unposted Transaction Inquiry 12/27/07

QAD

GL Reference Batch Cur  Unb Only Output

RENO7 1227000001 Ul No page

GL Reference Batch  Eff Date Entered User ID Total Corr

RVO71227000001 01/01/07 12/27/07 mfg 0.00Mo

Line Account Project Enty  Description Amount Cur
17100--1000 w100  Salaries 25,000.00USD
27100--2000 w100  Salaries 50,000.00USD
37100--5000 w100  Salaries 10,000.00 UsD
42150 w100  Wages Payahble -85,000.00 UsD
17100--1000 w100  Salaries -25,000.00 UsD
27100--2000 w100  Salaries -50,000.00 UsD
37100--5000 w100  Salaries -10,000.00 UsD
42150 w100  Wages Payahble 85,000.00 UsD
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In accrual accounting, revenue is recognized when earned rather than when received. Expense is
recognized when benefits associated with the payable are received rather than when payment is
due. The portion of a revenue or expense that is incurred, but not yet realized, is considered an
accrual.

Reversing Transaction Maintenance (25.13.3) is used to enter accruals, such as end-of-period
payroll. When reversing transactions are entered, the system calculates a corresponding reversing
transaction that is effective the first day of the next GL period. Transaction type RV is assigned to
reversing transactions.

Note You can also create reversing transactions in the Standard Transaction Maintenance
(25.13.1), but the system does not automatically create the reversing entry.

Both the current period and the subsequent GL period must be open to post reversing transactions.
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Copying Transactions

Copying Transactions
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Use Transaction Copy (25.13.4) to copy a posted transaction and to create a transaction with a new
GL reference code and effective date. This function is especially useful for setting up templates for
recurring entries, such as depreciation. You can enter a transaction with zero amounts as the

template, then copy and modify the transaction as needed.

The new transaction has a GL reference number and effective date for the first day of the current
period. Only posted transactions with a type JL or RV can be copied.
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Transaction Security
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You can also restrict access to specific menus, functions, and fields through user ID and user group

security.

To enhance security in GL transaction processing, we recommend that you password-protect
Transaction Post (25.13.7), Domain/Account Control (36.1), and GL Transaction Delete/Archive

(36.23.2).

The System Security Menu in the Manager Functions menu contains all the functions for setting
up security throughout QAD SE. Two functions there provide additional security for GL
transaction processing; you should also password-protect these two functions.

» GL Account Security Maintenance (36.3.9) restricts access to specific GL accounts based on
the user ID or user group. Account security works in all modules of QAD SE.

- Entity Security Maintenance (36.3.13) restricts access to specific entities based on the user ID.
When multiple companies operate within the same database, you might want to limit some
uses to processing transactions only for their own entity. Entity security works only in the

General Ledger module.

If you do not have access to an account or entity, you cannot create a transaction for it. However,
you can still print reports that reference the account or entity, unless you are restricted from using

these functions.
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Exercise 18: Review and Post Transactions

In this activity, you will review and post the transactions you created in the previous activities.

Unposted Transaction Inquiry

1 In Unposted Transaction Inquiry (25.13.13), review the unposted transactions.

2 Inthe GL Reference field, use the arrow keys to scroll through transactions.

3 Click Next until the detail display appears. Look at the descriptions and accounts. See if you
can identify where and when these were created. Press the Spacebar to display each
transaction individually.

Unposted Transaction Register

4 In Unposted Transaction Register (25.13.14), print the register to verify accounting. Leave the
transaction type blank.

Transaction Post

5 In Transaction Post (25.13.7), post the transactions. Let the effective dates default.

6 Examine the audit trail. Did all of the transactions post correctly?

Project Accounting

In this activity, you will create a project code and record expenses for a project using a standard
transaction.

Project Code Maintenance

1 InProject Code Maintenance (25.3.11), enter the following data to create a project code for
advertising:.

Project: 1001ADV

Description: Prod Line 1001 Ads

Active: Yes

Begin Date: 01/01/YY

Comments: Yes

Acct/SubAcct/ Ranges: <blank> to 9999

Comments: New Product Line 1001 advertising expense

Standard Transaction Maintenance

2 In Standard Transaction Maintenance (25.13.1), enter the following data using an effective
date of 01/01/Y'Y and a control total of $1,600.00. Charge only the expenses to project
1001ADV.
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Account CC Project Description Amt (USD)
7200 1000 1001ADV Promotion 1,100.00
7200 2000 1001ADV Promotion 500.00
1040 Promotion -1,600.00

Transaction Post

367

3 In Transaction Post (25.13.7), post all transactions. Leave the Transaction Type field blank for

all.

Before continuing, make sure all transactions in the system are posted. If there are any errors,

fix them and repost them now, or you may experience problems in later activities.

Enter Beginning Balances

In this activity, you learn to enter GL beginning balances in Standard Transaction Maintenance.
Normally, you enter beginning balances only when setting up an entity in the GL.

Entity Code Maintenance

1 Use Entity Code Maintenance (25.3.1.1) to define a new entity. Enter your initials as the entity
code. Indicate non-primary entity.

2 At Company Address enter 10000000.

Current Entity Change

3 Use Current Entity Change (25.1) to change the current entity to the entity you just defined.
You will create the following transactions in this entity.

Standard Transaction Maintenance

4 In Standard Transaction Maintenance (25.13.1), enter the following data using an effective

date of 01/01/YY (Y'Y = the current year). Set the control amount to $470,500.00.

Account cC Description Amt (USD)
1040 YTD Balance 100,000.00
1050 YTD Balance 30,000.00
1060 YTD Balance 45,000.00
1200 YTD Balance 60,000.00
1500 YTD Balance 90,000.00
2100 YTD Balance -48,500.00
2400 YTD Balance -5,500.00
2700 YTD Balance -50,000.00
2800 YTD Balance -90,000.00
3000 0100 YTD Balance -250,000.00
3000 0200 YTD Balance -26,500.00
3900 0100 YTD Balance 4,500.00
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Account CC Description Amt (USD)
3900 0200 YTD Balance 2,000.00
4100 YTD Balance 3,000.00
6300 YTD Balance 1,500.00
7100 YTD Balance 60,000.00
7200 2000 YTD Balance 12,000.00
8200 YTD Balance 10,000.00
8300 YTD Balance 20,000.00
8400 YTD Balance 32,500.00

Transaction Post

5 In Transaction Post (25.13.7), enter an effective date range of 01/01/YY to 01/01/YY.

6 Post all transactions.

Enter Reversing Transactions

In this activity, you will enter reversing transactions.

Reversing Transaction Maintenance

1 In Reversing Transaction Maintenance (25.13.3), enter the following data using an effective
date of 01/01/YY (Y'Y = current year) and control total of $85,000.00.

Account CcC Description Amt (USD)
7100 1000 Salaries 25,000.00
7100 2000 Salaries 50.000.00
7100 5000 Salaries 10,000.00
2150 Wages Payable -85,000.00

Unposted Transaction Inquiry

2 In Unposted Transaction Inquiry (25.13.13), display the transaction just entered (enter the
prefix RV and use the down arrow).

Notice the reversing entries automatically created by QAD Enterprise Applications.

Transaction Post

3 In Transaction Post, post all transactions.

Select Current Entity Change

4 Change current entity back to T100.
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) [19. General Ledger Reports ]
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FIN19010

This chapter describes QAD SE’s reporting capabilities.
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GL Processing Flow

GL Processing Flow
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QAD SE has many functions for printing balance sheets, income statements, budgets, and other
reports. You can also create your own reports in Custom Report Maintenance.

You can print most reports in summary or detail (including all transaction activity). You can also
generate comparative reports that compare actual to budget, budget to budget, or actual to actual,
over similar or different periods. Some reports show variances.

General ledger reports show only posted transactions. However, if unposted transactions exist for
the selection range included in the report, the system generates a warning message.

After you review and print your reports (and enter and post any necessary corrections), close the
GL calendar to the General Ledger module. At year-end, run Transaction Year-End Close to
update retained earnings and close the year to further activity.

To preserve database space, we recommend you also consolidate transactions at year-end.
Transaction consolidation combines groups of transactions into one consolidated transaction and
can be used to archive and delete the original transactions.
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GL Reports

GL Reports

Menu Search
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B Cost Center Activity Comparative
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The standard GL reports are located in General Ledger Reports menu.
 Account Balances

» The Account Balance Summary report shows beginning balances, period activity, and
ending balances for the entity and effective date range you specify.

» The Account Detail Summary report has an additional column for Activity to Date and an
option to break down amounts by transaction.

« Trial Balance

» The Trial Balance Summary report shows the beginning balance, period activity, and
ending balance. It has a column for recording manual adjustments.

- The Trial Balance Detail Summary report shows beginning balances, period activity, and
ending balances and lists individual transactions.

- The Trial Balance Budget report shows ending balances, budgeted amounts, and variance
amounts and percentages.

- Balance Sheets
» The Balance Sheet report lists asset and liability amounts as of a specific date.

» The Balance Sheet Comparative report compares amounts for two different periods or
actual figures to budget and has an option to show the amount and percentage of variance
between the two amounts.

« Financial Statement Proforma
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The Financial Statement Proforma report is only used to preview formatting of balance sheets
and income statements. No account balances appear on this report.
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GL Reports (Continued)

Menu Search
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 Income Statements
» The Income Statement report (25.15.13) lists revenues and expenses for a specific period.

» The Income Statement comparative report (25.15.14) compares 2, 4, or 12 periods or
actual figures to budget. The two-column report also has an option to show variances
between the two periods.

= All the reports show the percentage of total income each amount represents.

« Cost Centers
» The Cost Center Activity report (25.15.18) lists cost center balances.
» The Cost Center Comparative report (25.15.19) compares the cost center balances for two
different periods or actual figures to budget.
» Project Activity
« The Project Activity Summary report (25.15.21) lists transaction activity for projects over
a period.
 The Project Activity Detail report (25.15.22)also lists the transactions for each project.

- The Project Activity Comparative report (25.15.23) compares the project balances for two
different periods or actual figures to budget.
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GL Reports

375

J Balance Sheet Comparative X|

Reporting Options

W GoTo - Action =

Use Budgets:

Use Budgets:

SUppress Zero Amounts:
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You can print GL reports for:

= One or a range of entities, accounts, sub-accounts, or cost centers.
 Budgeted or actual amounts.

A specific ending date (trial balances and balance sheets) or a range of dates (income
statements and activity reports).

Other useful report options are:

Level. Specify the level of detail to appear on a report; corresponds with format position

levels.

Suppress Zero Amounts. Set this field to Yes to only include accounts with non-zero balances

on the report.

Suppress Account Numbers. Set this field to Yes to if you want a report with amounts broken
down by account, sub-account, and cost center combination.

Round to Nearest Thousand. Specify the degree of accuracy required for the report. If you set

this field to Yes, an amount, such as 2,500.00, would be rounded up to 3,000.00.
Conversely, an amount of 2,350.00, would be rounded down to 2,000.

If rounding causes a balance sheet to be out of balance, a rounding error entry prints with the

balancing amount.
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Round to Nearest Whole Unit. Specify whether decimals are printed. Amounts that are greater
than or equal to 0.5 are rounded up to the next highest whole number; smaller amounts are
rounded down. Again, the system prints a rounding adjustment on balance sheets.

Print Comments. On income statements and project activity reports, you have an option to
print comments. Comments are useful for storing information, such as the names of auditors or
accounting firms that review financial statements. Comments are set up using Master
Comment Maintenance.

Reporting Currency. Specify a currency that the report output should use. You can generate
reports in any currency, regardless of the currency of the source document.
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Correcting Balances on Reports

Correcting Balances on Reports

Problem Solution

Journal account has wrong balance. Reopen GL calendar for module.

Record adjusting transaction in module.
Post transaction to General Ledger module.
Post transaction in general ledger.
Re-close GL calendar for module.

GL account has wrong balance. Reopen GL calendar for general ledger.
Record adjusting transaction.

Post transaction in general ledger.
Re-close GL calendar for general ledger.

QAD Proprietary FIN19060

You can reprint your financial reports as often as necessary until you are satisfied with the
amounts. But what happens if you need to correct the amounts?

As discussed earlier, you cannot correct posted transactions directly. If you need to correct
amounts that originated outside of general ledger, reopen the GL calendar for that module, enter
the necessary adjusting transactions, and then post the transaction in the General Ledger module
using Transaction Post.

For transactions entered directly in the General Ledger module, enter adjusting transactions using
Standard Transaction Maintenance and re-post the transactions using Transaction Post.
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Drill-Down by GL Reference

;Inqm‘ry by Acct with Drill-Down %
W GoTo v Action =
Quality Products
Enty Account Sub-Acct cC Project Daybook T Eff Date
1000 3000 1/1/2002
Domain : QP
GL Reference Eff Date Batch Enty Diocument Do Armount
50021015000062 10/15/2002 1095 1000 1vz0054 I 1,000.00cr

50021 1000 1v20054 I 1,000.00cr
S002141 1

Inquiry by Acct with Drill-Down X |
5002104

® GoTo = . Adin =

5003013

s003013 G/L Transaction List

Son3022 CL Reference Eff Date Entered user 1D Description
$0021015000062 10/15/2002 10/4/2004 qad Posted Invaice

S003022

5003033

SO03033 ing Domain Enty Atcount Amount Currency Amount cur
5003042 3 o 1000 3000-10000-COMP -25,000.00 -25,000.00 uso
5003042 & L3 000 3000-10000-COMP -30.00 -30.00 usp
— P 1000 3000-10000-COMP -30.00 -30.00 uso
4 P 100 3000-PORT-COMP -60.00 -60.00 usp

<P 1000 1201 -60.00 -§0.00 usD

5 P 100 1203 60.00 60,00 uso

7 QF 100 3905-PORT-COMP 3.00 3.00 uso

8 QP 1000 1201 3.00 3.00 uso

9 QP 100 1203 -3.00 -3.00 uso

10 Ll 1000 3000-10000-COMP -40.00 -40.00 usp

1 P 1000 3900-10000-COMP 200 200 uso

12 QF 1000 3000-10000-COMP -20.00 -20.00 usD

QAD Propriet., FIN19070

To identify transactions to correct, you can use one of several inquiry and report functions in the
General Ledger Transaction menu:

 Account Balance Inquiry (25.13.17)

Generates a list of balances and period activity by account, sub-account, and cost center.
« Transaction by Reference Inquiry (25.13.19)

Generates a list of posted transactions by GL reference number.
« Inquiry by Acct with Drill-Down (25.13.20)

Generates a list of posted transactions by account, sub-account, and cost center. When you
enter the account code, you see the GL transactions that referenced the account. By pressing
Enter from the GL reference, you can drill down and see the entire transaction.

You can also access the batch or document for the GL reference by pressing Tab and then
Enter. On journal entries originating outside of GL, less detail is available if the entries were
posted from the source module in summary form.

For AR batches, the bank code does not display because multiple banks can be associated with
an AR batch.

 Transaction Register (25.13.21)

Produces a report showing all posted transactions. This report is useful as a permanent record
of activity for the period.

» Transaction by Account Inquiry (25.13.18)
Creates a list of posted transactions based on various selection criteria.
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Transaction by Account Inquiry

Transaction by Account Inquiry
JTransaction by Account Inquiry |
M GoTo - Action
Entity: 100 Account: 1200
Display Foreign Currency:
Display Detailed Audit Trail:
Sort By Eff Effective Date
Display Sub-Totals: Mo Do not display subtotals
Exported: Both Show exprted and unexprt
Effective Date: Tn:
Sub-Account: 2 To: 2
Cost Center: el To: 2
Business Unit: 2 To: 2
Entered Date: TD:
Batch: Ta:
Address: 2 To:
Docurnent: To:
User ID: Tao:
Arnount: 0.00 To: o.oo
Currency Armount: 0.00 To: 0.00
Currency: USD Transaction Type: Cutput:
QAD Proprietary FIN19080

This inquiry is a powerful reporting tool for identifying unbalanced or invalid transactions. It
generates a list of posted transactions by account, sub-account, and cost center.
You can use the Transaction by Account Inquiry (25.13.18) to:

« Select the transactions to review by entering a range of criteria, including sub-account, cost
center, project, batch, document number, user ID, and amount.

Display more information, such as foreign currency and audit trail information, for each
transaction.

L]

L]

Define how you want to sort the selected transactions.
Determine whether to display subtotals.

Display various grand totals for the inquiry.

The default detailed transactions screen displays one line for each transaction. To display this
screen, accept all default values for the options on the inquiry’s initial screen.

You can view a Detailed Transaction screen when you set the option Display Detailed Audit Trail
to Yes. The system displays an additional line for each transaction showing the Description,
Project Code, Address Code, Document Number, and Document Type fields.

Note When you set Display Foreign Currency to Yes, you can also view the exchange rate,
foreign currency amount, and currency code for each transaction.
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Transaction by Account Inquiry Totals
Screen
QUALITY PRODUCTS COMPANY 3000-SALES
unt Cur Amount Cur
Total: £25.00cr UsD 1,000.00cr ABC
33,575.00cr USD 33,575.00cr USD
Grand Total: ;4_1:566_662; usn
iccount Balance: 34, 200.00cr USD
QAD Proprietary FIN19090

The slide shows the screen displayed when you set Display Sub-Totals to Only. In this example,
the Sort By field is set to CC, so the system displays subtotals for each cost center.

The last screen in the Transaction by Account Inquiry always displays a grand total for the selected
transactions in base currency. The totals are broken down by currency.
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Budgets

Budgets

Once a Year Every Period

Yes

Calculate

Budget

Budget is based on W
another Account, Sub-
Account, Cost Center, orJ

Enter Budget
for Period

Format Position?

Print Financial

Reports

QAD Proprietary FIN19100

Each year, you set up budgets to plan for expenses and revenues, and to compare actual revenues
and expenses to budgeted amounts.

On financial statements, you can print reports that compare actual activity for the period to the
budgeted amounts by setting Use Budgets to Yes and specifying the budget code.

Budgets are used to allocate company resources and to establish spending limits for departments,
projects, divisions, and for the entire company. In Budget Maintenance (25.5.1), you can create
multiple budgets for any GL period in the GL calendar year.
Using Budget Maintenance, you can:

« Enter budgets with fixed amounts for each GL period.

« Calculate the budget amount in each period based on the percentage of the balance of a
specific format position, account, sub-account, or cost center.

- Distribute the yearly budget evenly over the several GL periods.
- Assign a different percentage of the yearly budget to each GL period.
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Budget Allocated Evenly to Each Period

Budget Allocated Evenly to Each Period

4 GoTo - Ackion =

Yo-¥Yo Company
Entity: 100
Budget Code: BUDGETYY
Account: 1040
Format Position: 0

ear: 2008
Base Account:

Base Fmt Pos: 0 Sub-Account: Cost Ctri
Default Percentage: 0.000

Auto Spread: By Percentage: ‘rearly Budget: 120,000.00

Per Percentage Budget Arnount Entered

1 8.333 10,000.00 8/7/2008
2 5.333 10,000.00 8/7/2008
3 5,333 10,000.00 B/7/2008 v
QAD Proprietary FIN19110

In Budget Maintenance, the system prorates the yearly budget for each period if you set the Auto
Spread field to Yes, the By Percentage field to No, and if you enter a Yearly Budget amount.

In the slide, the Yearly Budget is $500,000. The system calculates the Budget Amount as
41,666.67. (In all of these examples, there are 12 periods in the GL calendar.)

Note QAD SE resets the Auto Spread and By Percentage fields whenever you access an existing
budget code in Budget Maintenance.

Important Take care when changing a budget period percentage or budget amount. For example,
if your original yearly budget was $12,000 and the period budget amount was $1,000, but you
change the budget on one of the periods to $1,500, your new yearly budget is $12,500, and the new
period budget amount is $1,041.67.
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Budget Allocated Differently by Period

Budget Maintenance *
4 GoTo - Action =
Yo-¥Yo Company
Entity: 100
Budget Code: BUDGETYY
Account: 5400
Format Position: 0
Tear; Z008
Base Account:
Base Fmt Pos: 0 Sub-Account: Cost Ctr:
Default Percentage: 0.000
Auto Spread: By Percentage: | early Budget: 48,000.00
Per Percentage Budget Armount Entered
1 10,000 4,800.00 8/7/2005
Z 15.000 7,200.00 8/7/2006
3 7.000 3,360.00 3/7/2008 £*
QAD Proprietary FIN19120

There are two ways in which you can allocate budgets differently by period in Budget
Maintenance.

1 You can manually specify the budget amount for each period by setting the Auto Spread field
to No. For each period, leave the Percentage set to 0.00, then enter the budget amount.

2 You can specify a Yearly Budget for the entire year, enter percentages for each period, and let
the system calculate the amount. To do this, set both Auto Spread and By Percentage to Yes.

For each period’s budget, you then specify the percentage to allocate to that period, and the system
uses the percentage to calculate the budget amount. Or, you can specify a Default Percentage,
which becomes the default period percentage.

In the slide, the Default Percentage value is 12% and Yearly Budget is $500,000. Unless you
specify otherwise, the period percentage is 12% and the budget amount $60,000. In a 12-period
year, the system displays a warning that these percentages add up to more than 100%, so be aware
that you must manually adjust some percentages downward. In the above example for a 12-period
year, only $20,000 (4% of $500,000) is left to allocate by period 9. In periods 10, 11, and 12, both
the percentage and the amount are zero.
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Budget Based on a Percentage

Budget Based on a Percentage

# GoTo - Action =

Yo-¥Yo Company

Entity: 100
Budget Code: BUDGETOS

Account: 7100

Format Position: D Budget Calculation

Tear: 2008

M GoTo = Action =
Base Account:
Base Fmt Pos: 0 Entity:| 100 0 To:|100 Je)
Default Percentage: 0.000 Budget Code:| BUDGETOE To: BUDGETOS
Account:| 6300 0 To:| 6500 Hn
Auto Spread: Sub-Account: 2 To: yel
Cost Center: 2 To: 2
Format Position: o 0 To:| 999393 O
Per Percentage Budget & Business Unit: pel To: 2
Effective Date:| 1/1/2008  + To:[8/7/2008 &

Use Budgets if no Actual: ¥
Print Budget Report: ¥V
Curnulative Only: Cutput: page
Batch ID:

QAD Proprietary FIN19130

Budgets can be based on a percentage of an actual account or format position or a yearly budget, or
you can enter a default percentage. The system automatically calculates the default percentage for
each GL period.

You can also enter a different percentage for each period. If By Percentage is set to Yes, you are
prompted to enter a percentage for each GL period. The system uses the percentage to calculate the
budget amount for the period, based on the percentage entered and the value in the Yearly Budget
field.

In the slide, the budget for period 1 is based on 5% of sales (account 3000). But you do not have a
budget amount until you run the budget calculation for budget DEPT30.

Note For a budget based on percentages, you cannot use the Auto Spread option—you must
specify a default percentage or manually enter the amounts or percentages for each period.

In Budget Calculation, you have the option to calculate the budget amount based on either the
actual or the budgeted amount for the budget code's base account, sub-account, etc. If you set Use
Budgets if no Actual to No, and there are no actual balances in the base account, the calculated
budget is zero.

You can also print a report showing the calculated budget amounts by setting Print Budget Report
to Yes. The Cumulative Only option enables you to specify how budget amounts are broken down
on the report.

« Yes prints only the cumulative budget amounts for the current fiscal year.
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« No prints a detailed report of each budget amount by fiscal period within the effective date
range of the calculation.
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Custom Reports

Custom Reports
Set Up Custom Report
JCustom Report Format Mainte... - ‘ Code/Format POSItIOI"IS
@ GoTo - Action I i
Assign Accounts
Custorn Coder Tae JCustnm Report Account Maint 3&-| tO Format POS|t|OnS
Report Title: TRAVEL & ENTI Macoion ctonmy I
Custom Code: T&RE .
Format Position: 100 Report Title: TRAVEL & ENTER] ® S0T0 7+ Adion = Print
Description: | Traw Reports
Sums-Inta: Custorn Code:| TRE
Debit{dr)/Credit{cr); | DR Line: 2 Entity:| T100 O To: TiOO O
Page Brealk after Total: Description: QUALITY PRODUCTS COMPANYT
Suppress Header: Account: 7300 Column 1 - Data: T“‘
Suppress Total: Sub-account: Use Budgets: v Budget Cods:
Skip Line After Total: ¥ Cost Center: Column z - Date; T°‘
Couble-Underline Total: Surns-Into: 1200 Use Budgsts: ¥ Budget Code: :
Sub-Account: 2 Ta: Fe)
Cost Center: o] Ta: D
Project: To: el
Suppress Zero Amounts: Level: 99
Print Yariances: ¥ Suppress Account Codes: ¥
Round to Mearsst Thousand: Surmmarize Sub-Accounts;
Round to Nearest whole Unit: Summarize Cost Centers:
Reporting Currency:| USD 0 Print for Each Cost Cir:
Qutput:
Batch 10
QAD Proprietary FIN19140

If your company requires specialized reporting, you can create custom reports using functions in
the Custom Reports Menu. You can set up an unlimited number of custom reports. To create a
report, all you do is set up format positions and then assign accounts, sub-accounts, and cost
centers to these format positions.

In Custom Report Format Maintenance (25.17.1), set up the code for the custom report and define
the format positions to appear on it. The format positions control the order in which GL accounts
appear on the report, how they are totaled, and where page breaks occur. You can use the same
format positions on multiple custom reports. You can also use the same format positions as your
regular financial statements, but you still set them up separately.

In Custom Report Account Maintenance (25.17.4), specify the accounts, sub-accounts, and cost
centers that sum into each format position. If you leave the sub-accounts and cost centers blank,
transactions for all sub-accounts/cost centers assigned to the account appear on the custom report.
If you do assign sub-accounts or cost centers to the format position, only transactions for those
account/sub-account/cost center combinations appear.

To create multiple similar custom reports, use Custom Report Copy and then adjust the format
positions or accounts as necessary.
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Custom Reports

JCustom Report Format Aainte... x|

W GoTo = Ackion =

Custarn Code: T&E

Report Title: TRAVEL & ENTERTAINMENT

Format Position:
Descriptian:
Surns-Into:
Debit{dr)/Credit{cr):

100

Travel and Entertainrnent
0

DR -

Page Break After Total: [
Suppress Header: |
Suppress Total: |

Skip Line After Total: [V
Double-Underling Total: |

QAD Proprietary FIN19150

Custom reports are printed using Custom Report Print (25.17.13). The slide shows a sample
custom report.

Print for Each Cost Center is used for custom reports that have been set up without specifying a
cost center range. For example, to print expense reports by department, you do not need to
reference specific cost centers—just leave the cost center ranges blank; set Print for Each Cost
Center to Yes.
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QAD Proprietary

n

QAD

QUALITY PRODUCTS COMPANY

TRAVEL & ENTERTAINMENT

TRAVEL
ENTERTATNMENT

TOTAL TRAVEL & EMTERTATNMENT

n

QAD

Report Criteria:

Custom Cod

Reporting Currency :

Custom Report Print

Training

Custom Reports (Continued)

11/25/08 22:41:59

Page:1

Reporting Currency:  USD
Exchange Rate:
Activity
0B/0LA08 To 09/30,/08 Ta
10/401/08 11/01/08 variance
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00

End of Report
Custom Report Print

Training

Report Submitted By: mfg
TEE TRAVEL & ENTERTAINMENT
: T100

T100 To:
QUALITY FRODUCTS COMPANT
G8/01/08 To: 10/01/08
o Budget Code:
09/30/08 To: 11/01/08
ho Budget Code:

To:

To:
To:
Level: 99
Suppress Account Codes: Yes
Summarize Sub-ACCOUNTs: No
Summarize Cost Centers: Mo
USD  Print for Each Cost Ctr: No

Output: page
Batch ID:

11/25/08 22:41:59

Page:2

[25.17.13

Custom Report Print

glcrrp.p

FIN19160
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Closing the GL Calendar to GL

GL Calendar Mhaintenance

# GoTo - Ackion =
Yo-Yo Company

Tear: 2008
Feriod: 1

Period Start: 1/1/2008

Period End: 1/31/2008
Enty Description ap AR Fa W IC S0 GL Tear Closed
100 EEIRCR T Company

QAD Proprietary FIN19170

After you have printed (and corrected) all your financial statements and reports for the period, you
must close the period to the General Ledger module, using the same function you used earlier to
close the period to activity in the other modules, GL Calendar Maintenance.

If you need to make corrections to closed modules or General Ledger periods, you can reopen the
periods at any time during the year until you execute the year-end close. To reopen a closed GL
period, reset the GL field to No, enter and post the correction, and set the field back to Yes to close
the period. Once the GL field is set to Yes, you can reopen and close the period to specific
transaction types by setting the flags for AP, AR, FA, WO/IC, PR, and SO transactions.
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Year-End Close

Year-End Close

JTransaction Year-End Close x|

M GoTo = Action =

Entity:| 100 A2 ya-ro Company
‘vear to be Closed:| 2008

GL Calendar Maintenance

M GoTo ~ Action =

Yo-Yo Company
Year; 2008
Period: 12
Period Start: 12/1/2008
Period End: 12/31/2008

Enty Description op AR Fa W IC S0 GL Tear Closed
100 To-To Company 4 v v v v v v

QAD Proprietary FIN19180

When the fiscal year is closed, a type YR (year-end) transaction is created that posts the net
profit/loss to the retained earnings account identified in General Ledger Control. The year-end
close also updates the Year Closed setting in GL Calendar Maintenance to Yes.

You cannot reopen a closed fiscal year. If you absolutely have to make an adjustment to a closed
year, you can record it using Retroactive Transaction Maintenance (25.13.2), which we cover next.
However, you can still print reports for the year after it has been closed.

If you print a balance sheet or trial balance for the new fiscal year without closing the previous
year, the reports are wrong because the accounts include the balances for the previous year as well
as for the current one.
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Retroactive Transactions

Retroactive Transaction Maint

W GoTo - Action =

QUALITY PRODUCTS COMPANY

GL Reference: RAOTZ2350000001 Type: RA Effective:

Currency: Control: 0.00 Base Total: 0.00

Davybook: Entry Mumber:

Feriod:

Correction:

QAD Proprietary

FIN19190

Use Retroactive Transaction Maintenance (25.13.2) to add or maintain transactions to a fiscal year
that has been closed in the year-end close. This function creates a type RA transaction and

automatically makes any necessary adjustments to retained earnings.

We recommend you exercise caution in the use of this function, particularly if you have already
produced and published your financial reports for the year. This function should be password-

secured.
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Transaction Consolidation

Transaction Consolidation
Before Consolidation Unbalanced Transactions
After Consolidation

JL #1 1200 3000 CS#1 _ 1200
500 500 300

JL#2 _1040 1200 CS#2 __3000 _

200 200 500

CS #3 1040
200
QAD Proprietary FIN19

Once transactions are posted, you cannot delete them. However, to free up database space, you can
use Transaction Consolidation (25.13.11) to combine transactions from a specified period into a
single transaction for each account, sub-account, cost center, and project. This consolidation
feature saves database space.

Consolidation combines the posted transactions for each period by account, sub-account, cost
center, and project. Each consolidation transaction is assigned a GL reference number beginning
with CS, followed by the effective date and a sequential number.

Use caution in selecting by account, sub-account, or cost center. Although it works correctly, it
leaves you with one-sided transactions, as shown by the above example. For similar reasons, we
recommend that you do not consolidate transactions for a range of entities. Also, consolidations
should be done by period rather than by year. You might choose to consolidate for six periods ago
and earlier in order to preserve more current detail in the GL.

You can produce a report that shows how transactions are consolidated by setting Audit Trail
Report to Yes and Consolidate to No.

This function should be password-secured.
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Security

Security

a Set Up For...
— GL Reports
— GL Calendar Maintenance
— Transaction Year-End Close
— Transaction Consolidation
— Retroactive Transaction Maintenance
— Year End Adjustment Transaction

QAD Proprietary FIN19210

To restrict access to confidential company information to authorized personnel, we recommend
that you set up menu or password protection for the following GL reporting and period-end
functions:

» GL reports in menus

GL Calendar Maintenance
Transaction Year-End Close
Transaction Consolidation
Retroactive Transaction Maintenance

L]

Security for user 1Ds and user groups is set up using functions in the System Security menu of the
Manager Functions module.
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Exercise 19: Balance Sheets, Income Statements, and
Budgets

Print Balance Sheet and Income Statement

In this activity, you will print a comparative balance sheet and income statement comparing actual
to actual figures.

Balance Sheet Comparative

1 Use Balance Sheet Comparative (25.15.9) to print a comparative balance sheet that displays
the figures for periods 1 and 2 of the current year. Accept the system defaults on the remaining
fields.

Column 1 — Ending Date: End of previous period
Column 2 — Ending Date: End of current period

Income Statement Comparative

2 In Income Statement Comparative (25.15.14), print a comparative income statement that
displays the figures for periods 1 and 2 of the current year. Accept the system defaults on the
remaining fields.

Column 1 — Date: First day of previous period To: Last day of previous period
Column 2 — Date: First day of current period To: Last day of current period

Note The percentage of income is based on the total of all type | account balances.

Enter and Calculate Budgets

In this activity, you will enter and calculate budgets for the current year.

In QAD SE, you can:

1 Enter budget amounts manually for each GL period.

2 Distribute the annual budget over the periods or assign a percentage of the budget to each.

3 Allow the system to calculate the budget amount for each period based on a percentage of a
format position or another account.

You will use all of these methods in this activity.

Budget Maintenance

1 In Budget Maintenance (25.5.1), enter the following budget information for entity T100,
budget code BUDGETYY (Y'Y = current year).

The first budget is for an account/cost center with an annual budget divided evenly over all GL
periods.
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Budget Code: BUDGETYY
Account (Cost Center): 7100 (1000)
Auto Spread: Yes

Yearly Budget: 300,000.00

GL Reports

Which field determined how the annual budget for account 7100 was divided?

The next budget is allocated to each period by percentage.

Budget Code: BUDGETYY
Account: 8400

By Percentage: Yes

Yearly Budget: 50,000.00
Period: Percentage
1: 25%

2: 40%

3: 30%

4 5%

395

Notice how the system calculated the budget amount based on the percentage you entered.
Which field enabled you to allocate the budget amount to each period by percentage?

2 The next budget shows the amounts for each period.

Budget Code: BUDGETYY
Account: 8200

By Percentage: Yes

Yearly Budget: 125,000.00
Period: Budget Amount
1: 20,000.00

2: 55,000.00

3 35,000.00

4 15,000.00

3 For the next budget, the sales account has a credit balance, so the budget amounts for each

period are entered as negative amounts.

Budget Code: BUDGETYY
Account (Cost Center): 3000 (0100)
Pd 1 through Pd 12 -5,000.00

4 The budget for account 6300 is 30% of the format position for sales (net sales on the income

statement).
Budget Code: BUDGETYY
Account: 6300
Base Format Position: 50000
Default Percentage: 30
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Even if you enter a positive default percentage, the budget for account 6300 (normally a debit
account) will always be a credit amount because sales is normally a credit amount.

5 The budget for account 6500 is 10% of account 6300.

Budget Code: BUDGETYY
Account: 6500

Base Account: 6300

Default Percentage: 10

Budget Calculation

6 In Budget Calculation (25.5.7), calculate the budgets for accounts 6300 and 6500. Enter
budget code BUDGETYY. Enter 01/01/YY to the current date as the effective dates.

Trial Balance Budget

7 Print a Trial Balance Budget (25.15.6) for entity T100, budget code BUDGETY'Y and report
ending date (the current date).

Notice the variance column showing the difference in amounts and the variance percentage. **
indicates that no budget has been created for the account.
Creating a Custom Report
In this activity, you will create and print an operating expense report. You will set up a report code
and custom format positions and assign accounts and cost centers to the format positions.
Custom Report Format Maintenance

1 In Custom Report Format Maintenance (25.17.1), set up the report code, title, and format
positions for the custom report. Accept the default values for the remaining fields.

Custom Code: OPEXP

Report Title: OPERATING EXPENSES
Format Position: 100

Description: OPERATING EXPENSES
Sums Into: 0

Double-Underline Total: Yes

Format Position: 200

Description: SALARIES

Sums Into: 100

Format Position: 300

Description: TRAVEL/ENTERTAINMENT
Sums Into: 100

Format Position: 400

Description: OTHER

Sums Into: 100

MQAD



Custom Report Account Maintenance

GL Reports

397

2 In Custom Report Account Maintenance (25.17.4), assign accounts and cost centers to the

format positions on the custom report (OPEXP).

Line: 1

Account: 7100 to 7100
Cost Center: 1000 to 3000
Sums Into: 200

Line: 2

Account: 7200 to 7200
Cost Center: 1000 to 3000
Sums Into: 300

Line: 3

Account: 7300 to 7300
Cost Center: 1000 to 3000
Sums Into: 300

Line: 4

Account: 5100 to 5100
Sums Into: 400

Line: 5

Account: 8200 to 8200
Sums Into: 400

Line: 6

Account: 8400 to 8400
Sums Into: 400

Custom Report Print

3 In Custom Report Print (25.17.13), print the custom report.

Custom Code:

OPEXP

Column 1 - Date:

To: Prior Period

Column 2 - Date:

To: Current Period

Suppress Account Codes:

No
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Your report should show format positions and accounts similar to the following:

COPERATING EXPENZES
SALARIES
7100—1000 S ALARIES & WAGES
Ti00—z2000  SALARIES & WAGES
TOTAL SALARTES

TRAVELEWNTERTAINIMENT
7200—1000 TRAVEL
7200—2000 TRAVEL

TOTAL TRAVEL/ENTERT ATNIMENT

OTHER
100 PURCHASES (EXFENSED)
5100--0100  PURCHASES (EXFEMSEL
2200 SUPPLIES
2400 UTILITIES

2400—0100  UTILITIES.

2400—0200 UTILITIES

a400—0300 UJTILITIES

2400—0500  UTILITIES
TOT&AL OTHER

TOTAL OPERATING EXFENIES

QAD Proprietary Report
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Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) [20. Multiple Entities (Optional) ]
10. Purchasing/AP Data Setup 21. Multinational GL (Optional)
11. Purchasing 22. Currency Dependent Rounding
QAD Proprietary FIN20010

Up to now, we have been dealing only with transactions that take place within one entity and
database; however, QAD SE supports multiple entities within a single database and multiple
entities in multiple databases.

The flow of GL activities is somewhat different for companies whose financial reporting spans
several entities. In these situations, transactions from subsidiary entities must be consolidated into
a consolidation entity, either within or across domains.

In this lesson, we review processing in multi-entity and multi-domain environments.

Refer to User Guide: Master Data for more information on domains and databases, and to User
Guide: Financials A for more information on GL consolidation.
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GL Processing Flow (Single Domain)

GL Processing Flow (Single Domain)

Transaction Processing for Each Entity

Process Close Period Process GL
Module to Other Adjusting
Transactions Modules Transactions

Reporting for Each Entity and All Entities

Print
Financial

Maintain/Print

Maintain/Print
/ Custom

Budgets

Statements Reports

Closing for Each Entity
] Close Year to Consolidate
CIost§ PG?_r'Od S GL/Update —p| Previous Year's

Retained Earnings Transactions
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By now, you should understand where GL transactions come from, how they are posted to the GL,
what GL reporting looks like, and how to close fiscal periods and years.

Up to now, we have discussed all of these activities under the assumption that only one entity is
involved. In reality, large corporations often have multiple financial entities.

If all the entities are in the same domain, GL processing is much the same as for single entities, as
you can see from the above diagram.

Transaction processing and period-/year-end close are done by entity and reporting is done both by
entity and for the range of entities. There are a few procedural considerations that you need to
understand, which we discuss at the beginning of this lesson.
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GL Processing Flow (Multiple Domains)

GL Processing Flow (Multiple Domains)

Export
Source Domain » Transactions
(Period-End to File

Complete) (25.19.14)

File
— Transfer

Consolidation Domain

Post Print Period
Imported Reports
Transactions (menus 25.5,

Import Close Period

to GL
(25.3.4)

Transactions
(25.19.15) (25.13.7) 25.15, 25.17)
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As noted earlier, the flow of GL activities is somewhat different for companies whose financial
reporting spans several entities. In these situations, transactions from subsidiary entities must be
consolidated into a consolidation entity, either within or across domains.
The processing flow varies slightly depending on:

+ The complexity of the consolidation hierarchy

» Whether account numbering is consistent across domains

« Whether the entities are in different databases

» Whether the transactions being consolidated come from entities with different base currencies.
You use GL Consolidation (25.19.20) in the consolidation domain to create the transactions for

consolidated reporting, based on the relationships defined for a consolidation set in Entity Code
Maintenance.

You can create consolidation sets specifically to generate reports and then delete and/or archive
the resulting transactions and optionally the consolidation sets using Consolidation Entity
Delete/Archive (25.3.1.6) when they are no longer needed.
The GL consolidation process supports consolidation in any of the following conditions:

» Multiple entities within the same domain.

Using consolidation sets, you can select exactly which entities you want to include, regardless
of the value of the entity code.
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< Multiple entities in more than one domain in a single database.

You can combine any number of entities from different domains in a database into a
consolidation set. One entity can belong to more than one consolidation set, letting you create
multiple views of your business.

« Multiple levels of consolidation.

You can add consolidation entities as subsidiaries to a higher-level parent, thereby creating
hierarchies with as many levels as you need.

« Multiple entities in more than one database at more than one application release level.

Using transaction export and import features, you can import transactions into entities in a
target database that are part of a GL consolidation set in preparation for consolidation. The
transactions can be imported from databases on the same revision of QAD software or on
earlier versions. This facilitates the roll-out and upgrade path, since you do not have to update
all remote databases simultaneously.

Preparation
Before attempting to consolidate transactions, you must complete a number of preparatory steps:
« You must complete all financial activity in the source entities.

- If entities are in different databases, you must follow steps to export transactions from the
source database and import them into the consolidation database.

« You must prepare for the consolidation in the consolidation domain.

Refer to User Guide: Master Data for more information on domains and databases, and to User
Guide: Financials A for more information on GL consolidation.
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Multiple Entities in Same Domain

Multiple Entities in Same Domain

N
N

Entity 1000 Entity 2000
Manufacturing Field Service

BS/IS BS/IS
Reports Reports
|

|
v

Consolidated
BS/IS/Reports
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The simplest example of a multi-entity company is one in which all entities reside in the same
domain. In these environments, the transaction processing steps are the same as in single-entity
businesses. Reports are prepared at both the entity and corporate levels.

In the slide, the business consists of two distinct companies: Entity 1000, a manufacturing
operation and Entity 2000, a field service office. Transactions for both entities are stored in the
same database. Both entities print individual financial statements, but the business also prepares
consolidated statements.

Refer to User Guide: Master Data for more information on domains and databases.
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Default Entity for GL Transactions

Default Entity for GL Transactions

Entity Code Maintenance I Changes DEfaU|t
T s chio Current Entity Change * Ent|ty for a User
M GoTo = Action = Sess|0n
Entity: 1000

Description: | Quality Products .
Current Default Entity: 100 Yo-To Company

Bt
Primary Entity New Entity Currency: USD

Currency:| USD 2
Post Translation Adj to (B/1):| Bal Sheet

Posting Audit Trail Page Mbr: ] Entity Code Change * ¥
Company Address:| 10000000  GaTo - Action *
Consaolidation Entity:
Type:
Default
. of the General Ledger module. It will not change the default entity codes
Entlty that are part of other modules, For example, the entity code in the site
rmaster record or the default entity in the Systern Control table will not be
maodified. It is not possible to use this routine to merge entities. The
new entity code must not have any budgets or transactions attached to it.

Changes Entity
In GL History

©ld Entity: 100 Yo-To Company
Mew Entity: 200 A2 Yo-to Company
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When you record a GL transaction in a multi-entity domain, the system assumes that the
transaction applies to the primary entity designated in Entity Code Maintenance. The primary
entity is the default entity for transactions created in the General Ledger module.

If the majority of transactions during a day are for an entity other than the primary entity, you can
change the default entity for the duration of the user session using Current Entity Change. If you
change the current entity, all your GL screens default to this entity.

The change does not affect other users logged onto the same database, and once you log off the
system, the current entity reverts to the primary entity. Also, the change affects only transactions
created in the General Ledger module; all other transactions still default to either the entity
associated with the site, on transactions that update inventory) or the system entity from
Domain/Account Control.

QAD SE has another function that deals with entity codes called Entity Code Change, which is
used to change entity codes on previously posted GL transactions. An occasion when you might
use it is if your company is acquired by another company and the new management wanted a
different entity code used. Do not use Entity Code Change to change the current entity for a user
session!
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Unbalanced Transactions

Unbalanced Transactions

Cash Transfer Between Entities 1000 and 2000 Entered as a Standard GL Transaction

) Transaction A
GL Control File (25.24),

Balanced Entities = No Entity 1000 Entity 2000
Cash Cash
800 800

Balanced Entities = Yes Transaction B

Entity 1000 Entity 2000
In the general ledger, Cash Intercompany Cash Intercompany
you must enter the 800 800 800 800
offsetting transactions
account.
QAD Proprietary FIN20060

Transaction processing in a multi-entity/single-domain environment is the same as in a single-
entity company. However, an important consideration is keeping your GL transactions balanced.

Continuing the previous example, suppose the accounting department transfers cash from entity
1000 to entity 2000. Cash would be credited at entity 1000 and debited at entity 2000 (see
transaction A above). Therefore, the debits and credits between entities would balance. However,
within each entity there would be no corresponding counter entry unless you debit and credit the
intercompany accounts as illustrated by transaction B.

To prevent unbalanced transactions within an entity, QAD SE automatically creates balancing
entries for the appropriate inventory, AP, or AR intercompany account (see the example in the
slide).

To prevent unbalanced transactions across entities, such as deleting intercompany balancing
transactions in the general ledger, QAD SE has a safety feature called the Balanced Entities field
in General Ledger Control.

If the Balanced Entities field is set to Yes, you cannot post transactions that created unbalanced
entities. A warning message appears and you must rebalance the transaction manually.
(Unbalanced transactions across entities can occur during manual GL entries. You need to balance
these figures before they are entered.)
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If the Balanced Entities field is set to No, transactions post without a warning message.
Unbalanced entities prevents you from printing balanced statements by entity. You can only print

consolidated statements.

For several reasons, storing several entities in the same database is not always practical, advisable,
or even possible.
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Multiple Entities in Multiple Domains

Multiple Entities in Multiple Domains

Entity 1000

Entity 2000
Manufacturing ity

Field Service

BS/IS BS/IS

Consolidated
BS/IS Reports
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Multiple-entity businesses usually use multiple domains for several reasons.

In QAD SE, separate domains are required whenever the entities have different base currencies,
charts of accounts, and GL calendars.

A business may also use multiple domains if the company sites are physically separated or a single
domain is used for separate activities. In the above example, separate domains are used for
manufacturing and field service, and consolidated corporate reporting is done from a third domain.

Refer to User Guide: Master Data for more information on domains and databases.
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Transaction Export/Import

Transaction Export/Import

Source Domain Consolidation Domain

File
. Transfer .
Transaction ansre »| | Transaction
File File

Transaction Export %
‘M GoTo = Action = | Export
Yo-Yo Company
Entity: 100 Transaction Import 2
F— el Ta: M GoTo - Action = | Import
Sub-account: 2 To:

Cost Center: P To: Entity:| 100 2] va-va Company Currency: USD
Business Linit: pel To: Transfer File Name; 100000603 trx
Daybook: 2 To:
Effective Date:| 1/1/2008 % To: | 8¢7/200 Allow Errars:
Summarize Transactions: ¥ Print Audit Trail:
Transfer File: 1000807 trx Currency Translation:
Frint Audit Trail: ¥ Records Loaded:
Errars: Qutput:

QAD Proprietary
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After you finish all the period-end transaction processing and reporting in each source domain,
export the posted transactions to an ASCI|I file using Transaction Export. An export file name can
have a maximum of eight characters in the format <entity><MMDD>.trx.

Then transfer this file to the working directory of your consolidation domain. If the consolidation
domain also uses QAD SE, import the exported transactions using Transaction Import.

When exporting and importing files between domains in different countries, make sure that both
the export and import databases are using the same date format. For example, if your export
domain uses DD/MM/YY (day/month/year), the import domain must also use DD/MM/YY.
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Consolidation at Export

Tranzaction Export

Finance Class

Enty Account Project CL Referemce Line Eff Date Description Amount  Currency Amount
Cur
1000 1040 JLO30522000001 2 01/0L/0% Prometion 1,600, 00cx 0.00
usD
1000 1040 C5030131000000 0 01/3L/03 CRLOODOS0S.Trx 1.600. 00cr 0.00
UED
1000 7200--1000 100107  JLOINSZS000001 1 01/01/03 Promotion 1.100.00 000
UsD
1000 7200--1000 10010V C2030131000000 1 01/31/03 DELOODOSOS.trx 1.100.00 0.00
UED
1000 7200--2000 1001DV JLO30S23000001 2 01/01/03 Promotion 500.00 0.00
UsD
1000 7200--2000
UsD
1000 1200
TS Line GL Eeference Line GL Eeference
Account Amaount Curr &mount fur Account B oarit
o CE020LZL000000 1 XX030602000001
1040 -1 600 00 o090 MWED 1ndn -1.600. 00
L1 CE020L21000000 & KXOI0EN200000L
TEOO--1000 110000 0,00 WD TEOO--1lo00 110000
¢ CE020L:1000000 2 XX0060200000L
TE00--z000 S00.00 0,00 WVED TE00--L000 E00. 00
* CE0Z0EEG000000 L XX02060200000¢%
1ion 050,00 i,050.00 VID 1i00 E 050,00
4 CE020EE5000000 & OXX00B02000008
2000--0100 -3 050,00 -i,050.00 TVID 2000--0100 -E 050,00
5 CE020z21000000 L XX020602000002%
100 550000 §.500.00 VID 100 550000
B OCE020221000000 & OXX00B02000002
t100 —ELE.00 -i:%.00 UVID t100 EEE. 00
T CE020z21000000 2 XX030602000002
2000--0100 -5.500.00 -5,500.00 UID 2000--0100 -5,.500.00
& CE0ZO21000000 4 XX0INE0 000002
5100 ELE.00 EiE.00 VID El00 EEE. 00
4 CI0z020000000 L XX02060200000¢
el =50.000.00 -50.000.00 NID ELlon =50.000. 00
10 C3I020420000000 T ONHOI0E02000004
5100 SO000.00 S0,000.00 V3D 5100 50,000, 00
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By default, the export consolidates the exported transactions to preserve database space.
(However, you should not consolidate when you are exporting transactions for foreign currency
accounts.)

Consolidation creates a single transaction in the format CS<M>YY><transaction number> whose
effective date is the last day of the period associated with the original transaction's effective date.
For example, if the original transaction had an effective date of July 7 and the GL period ended on
July 31, the CS transaction would have an effective date of July 31, not July 7. (When you export
in detail rather than consolidated mode, the original transactions are exported at the original
effective date.)

In the consolidation domain, Transaction Import assigns all imported transactions (both
consolidated and detail) a GL reference humber of XX<M><YYMMDD><transaction number>.
In the example, the imported transaction is XX940707000005.

Important Make a backup of your system before you export or import transactions. Once you
have transferred the transactions for the period, you cannot re-export or re-import them; however,
you can still run reports on the transactions in the source domain.
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GL Calendars

JGL Calendar Maintenance X|

8 GoTo - Action -

Source Domain

Yo-Yo Company

Year: 2008
Feriod: 7
Period Start: 7/1/2008
Period End: 7/31/2008

Description ap AR Fa

| 100 | ro-ro Company J

GL Calendar #taintenance *

wo IC S0 GL

Year Closed

# GoTa = = Action =

Consolidation Domain

Yo-¥Yo Company

Same As
ear: 2008
Period: 7
Period Start: 7/1/2008
Period End: 7/31/2008

Description

ilDD ,‘): YWo-o Cornpany

AP AR Fa WO IC SO0 GL fear Closed
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When transactions are exported and imported between entities, the source and target entities must
have the same GL calendar setup for the import to work correctly. However, you can close and

open calendar periods individually within each entity.
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Account Cross-Reference

Account Cross-References

Source Database Consolidation Database

Export File T ti Import —
ransaction
Ei'_, Transaction I Transfer -
File i

/

QAD Proprietary

A t Account
Accounts Accounts Cross-Reference
1000
1000 1100
2000 2000 2200
3000 3000 3300

FIN20110

Use From-Account Cross-Reference Maintenance (25.19.4) to create relationships between
accounts in different entities to be used during transaction import and GL consolidation:

- Transaction Import uses this data to map accounts associated with GL transactions created for
an entity in a source database to accounts for the same entity in the target domain and
database.

» GL Consolidation uses this data to post transactions from a subsidiary entity and domain
within the current database into the correct corporate accounts in the consolidation entity.

The validations for the entity and account fields vary depending on the type of cross-references
you are setting up:
« For Transaction Import, the subsidiary entity and To accounts must exist in the current
domain. From accounts are not validated since they are in a different database.

» For GL Consolidation, the subsidiary entity must exist in the subsidiary domain as defined for
the consolidation set defined in Entity Code Maintenance. From accounts are validated in that
domain and To accounts are validated in the current working domain.

During import or consolidation, the system reads the account, sub-account, and cost center from
the source transaction and looks for a match in the cross-reference table of the consolidation
entity’s domain.
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Transaction Post

Transaction Post

M GoTo - Ackion

Yo-¥Yo Company

Entity: 100 2
Effective Date:
Transaction Type: XX
Daybook: Jel

Past Transactions:

To:|100 Je

To:| 8/7/2008 v

Cutput: page
Batch ID:
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After you import the transactions into the consolidation domain, you then have to post them before
they are included in reports. Imported transactions are not automatically posted by the import—

this gives you a chance to edit or delete them prior to posting.

For convenience, Transaction Post is also accessible from the Transaction Import/Export menu.

Imported transactions can be selected for posting using transaction type XX.
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Consolidated Reporting

Consolidated Reporting

M GoTo = Action =

Entity: 100 0 To:| 100 Fel

Description: | Yo-Yo Company

Beqinning of Period: End of Period:
Use Budgets: Budget Code:
Suppress Zero Arnounts:
Sub-Account: 2 To: 2
Cost Center; 2 Tos el
Level:| 99

Summarize Sub-Accounts: ¥

Summarize Cost Centers; |V

<

Suppress Account Nurbers:

Round to Mearest Thousand: Round to Nearest Whale Unit:
Print Comments: V' Comment Type:
Master Comment Refersnce:
Reporting Currency: USD E Qutput:
Batch I0:
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When you have imported and posted transaction information from all entities, you can generate
consolidated reports. To print consolidated financial reports in QAD SE, enter the entity range in
the report selection criteria.

When you specify an entity range on a report, all entities in the range are included. For example,
suppose your company has the following subsidiaries:

North America Europe

United States France

Canada Spain
Italy

In order to print a separate consolidated report for the European subsidiaries, the American and
European entity codes must have separate number ranges (for example, 1000-1999 for American
subsidiaries, 2000-2999 for European).
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Exercise 20: Consolidated Income Statements
In this activity, you will print a consolidated income statement.

Income Statement

1 In Income Statement (25.15.13), enter the following data

Entity: T100 to T200
Beginning of Period: Current Period
End of Period: End of Period

2 Compare this to the income statement printed previously for entity T100. Notice how QAD SE
consolidated the account balances.

MNQAD



416 Training Guide — Financial Management

MQAD



Chapter 21

Multinational GL



418 Training Guide — Financial Management

Overview

QAD Standard Edition Financial Management
1 System Introduction 12. Accounts Payable Vouchers
2. Basic Data Setup 13. Accounts Payable Payments
3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)
4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)
5. Invoicing 16. Multinational AP (Optional)
6. Debit/Credit Memos 17. General Ledger Setup
7. Accounts Receivable Payments 18. General Ledger Transactions
8. Draft Management (Optional) 19. General Ledger Reports
9. Multinational AR (Optional) 20. Multiple Entities (Optional)
10. Purchasing/AP Data Setup [21. Multinational GL (Optional) ]
11. Purchasing 22. Currency Dependent Rounding
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Earlier, we covered AR and AP transaction processing in multiple currency environments. In this
lesson, we see how exchange rate fluctuations affect the general ledger. In addition to multiple
currencies, we show how GL reporting is consolidated between multiple databases and entities and
discuss how exchange rate fluctuations affect account balances.

Currencies are defined at the system level in your application database. You must have at least one
currency defined and specified as the base currency for each domain in Domain/Account Control.
Other setup is required if you use foreign currencies or if you have multiple domains with multiple
base currencies.
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Foreign Currency Accounts

Foreign Currency Accounts

Currency Account Maintenance X

M GoTo ~ Actionz '| | Copy '| [.E,Il Print _\. Freview

Currency: allD Australian Dollar

UUnrealized Exchange Gain Acct| [TERRL A A 2]

Urrealized Exchange Loss Acct] 1036 2 A 2]
Riealized Exchange Gain Acct] 1037 2 2 2]
Realized Exchange Loss Acct] 1038 2 2 2
Exchange Rounding Account] 1033 2 2 2]
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Since each domain can have its own chart of accounts, the accounts associated with a currency
may vary from one domain to another. Use Currency Account Maintenance (26.7) to define the six
accounts associated with each currency in the current working domain. These accounts default
from Domain/Account Control, so if the default accounts are acceptable, this step is not required.
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GL Transactions in Foreign Currencies

Standard Transaction Maint X
M GoTo - Action
Yo-Yo Company
GL Reference: JLOG0S07000001 Type: IL Effective: &/7/2008 Period: 8/2008
Currency: USD Contral: 100.00 Base Total: 0.00
Daybook: Systern Entry Murmnber:
Correction:
Line Account Business Enty Description Cur Arnount
1 1048 100 Bank Charges EUR | 0,00
Exchange Rate:EUR 1.0 = UsD 1.43
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On GL transactions, you can enter control totals to promote accuracy in data entry. A warning
message displays if the debit total for the transaction does not match the control total.

If you are recording the entire transaction in a foreign currency, enter the batch total in terms of the
foreign currency. The system lets you enter batch totals in base currency, but you get a warning
message that the debit total does not equal the control amount.

If you record a transaction in a currency other than the account currency, a warning displays telling
you that the system is converting the amount to the account currency.

A pop-up window displays the default rate for the transaction’s GL effective date and allows you
to override it with a spot rate. You should specify a spot rate whenever the actual exchange rate is
known (for example, if the bank specified a conversion rate on the statement).

Whenever you enter a transaction with a foreign currency amount, you see: Warning: Amount
in base currency is amount < >, This message shows you how the foreign currency
amount converted to base currency. This is the amount that goes into your financial statements, as
you see next.
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Multicurrency GL (Single Domain)

Multicurrency GL (Single Domain)

Transaction Processing

Process GL
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Process Close Period
Module to Other
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Post Unrealized
Exchange
Gain/Loss

Reporting

Maintain/Print
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Closing
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Close Year to
GL/Update
Retained Earnings

Close Period
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In multicurrency environments, additional GL processing is required to account for exchange rate
fluctuations, ensuring that foreign currency amounts are accurately represented in financial
reporting.

The additional processing required depends on whether you are operating in one or multiple
domains. In a single-domain environment (as shown above), all you must do is calculate and post
transactions for unrealized exchange gain/loss. When exchange rates fluctuate, the values of
foreign currency GL accounts (primarily AR, AP, and cash) also fluctuate relative to your system
base currency. This is known as an unrealized gain/loss because a true gain or loss is not realized
on these amounts until they are disposed—that is, until cash is received or paid.
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Multicurrency GL (Multiple Domains)

Multicurrency GL (Multiple Domains)

Source
Domain

Export
Transactions
to File

A 4

Consolidation Domain
Import/Post Post Uﬂrealized Revalue/Post Print Period Close Period
Transactions Exchange > _Imported > Reports to GL
Gain/Loss Transactions
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In multi-database environments, you still calculate and post transactions for unrealized exchange
gain/loss. Periodically, you also recalculate foreign currency transactions you have imported from
other domains, because their values also fluctuate relative to the base currency of the consolidation
domain.
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Currency Translation

Currency Translation

Domain A Domain B
(EUR) (MXP)
A\ 4 v
Currency
Transactions > Translated to Transactions
usbD

Consolidation
Domain
(USD)
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In companies with multiple entities or domains, a number of currencies can be used for
transactions, with charts of accounts in the different entities including the appropriate non-base
currency accounts. However, for consolidated financial reporting, all transactions must be valued
in the same currency. This is done either when transactions are imported by the consolidation
domain or when GL Consolidation is run when the entities are in domains in the same database.
The translation converts the source transaction amounts to the base currency in the consolidation
domain using the translation index associated with the account.

A US company has subsidiaries in France and Mexico. The domains in the French and Mexican
databases each maintain accounts in currencies other than the US parent entity base currencies.
When the US consolidation domain imports transactions from the French and Mexican entities, the
system translates transaction amounts to USD. Since account codes in the US domain are different,
that domain first cross-references the accounts, then translates the currencies.
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Foreign Exchange Revaluation

Foreign Exchange Revaluation

Account: 1041 Cash - Canadian Bank Currency: CAD
Date of TRXN Amtin CAD Exchange Rate Amount in USD
1/15/xx 2,500 1.6970 1,473.19
3/20/xx 4,000 1.7195 2,326.26

6,500 3,799.45

Exchange Rate on 4/30/2008: 1.9130

Total in CAD: 6,500

Equivalent in USD: 6,500 / 1.9130 = 3,397.80
Difference: 3,397.80 — 3,799.45 = Loss of 401.65 USD

FX Transaction

Eff Date Acct Amount
4/30/xx 1045 <401.65>
9150 401.65
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As noted earlier, some balance sheet accounts (primarily AR, AP, and cash) may be held in foreign
currencies. The system maintains balances for these accounts at their historical rates. A true gain
or loss is not realized on these amounts until they are disposed; that is, when cash is received for a
receivable or when cash is paid for a payable. Likewise, gains or losses are not realized on cash
accounts until they are closed or transferred to a base currency account. Therefore, the actual value
of foreign currency accounts at the current exchange rate may be quite different from the value at
the historical rate.

To ensure that unrealized gains and losses are accurately represented on the balance sheet, you
execute the Foreign Exchange Revaluation every period prior to printing your statements.

Foreign Exchange Revaluation calculates the value of foreign currency amounts using the current
exchange rate and creates unrealized gain/loss transactions. The transactions that are created vary
depending on whether the debit/credit entries for each transaction are in the same or different
currencies. Above, we show the transactions that are created when the currencies are the same.

If the debit/credit entries of the transaction to be revalued are in different currencies, the
revaluation creates an adjusting entry for the Unrealized Exch Gain/Loss Acct in General Ledger
Control

After reviewing the revaluation transactions (and deleting any extraneous transactions), you post
them. Revaluation transactions are type FX.

Once you execute the revaluation for a specific date, you cannot rerun it.
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Note The revaluation function revalues all foreign currency accounts using the current exchange
rate. If you hold fixed assets in foreign currencies, fixed asset accounts are also revalued. Prior to
posting, you must manually delete the revaluation transactions for fixed asset accounts (and any
other accounts whose balances should be valued at the historical exchange rates) using GL
Transaction Delete/Archive or Standard Transaction Maintenance.
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Translation Indexes

Currency Translation Indexes

Index | Description Weights

1 Current Transactions are valued based on exchange rates for the transaction’s
period ending date.

2 Weighted Rates for all dates in the effective date range specified during

Average transaction export are averaged over the number of days in the range
(for example, if transactions were exported for January 1-31, QAD 2008
SE adds up the rates for January 1, January 2, and so on and then
divides them by 31).

3 Simple Average Rates for the first and last date in the effective date range specified
during transaction export are totaled and then divided by 2 (for
example, if transactions were exported for January 1-31, QAD 2008 SE
averages only the rates for January 1 and 31).

4 Historical Transactions are valued at the rates in effect on the transaction effective
date. (Transactions for these accounts must be exported in detail)

5 User-Defined Transactions are revalued at a set rate for the accounting period, as
defined in Translation Exchange Rate Maintenance (25.19.1).

QAD Proprietary FIN21090

The slide shows the indexes used for currency translation. The account’s currency translation
index must be the same in each database. For example, an index 1 (current) account in the source
database must be translated to an index 1 account in the consolidation database.

Transactions for 1 accounts are translated using the exchange rate for the period ending date of the
transaction's effective date. For example, if the transaction's effective date is March 15 and the
period ending date is March 31, the transaction is translated using the March 31 exchange rate.

The fifth currency translation index is User-Defined. On these accounts, transactions are revalued
at a set rate for the accounting period. User-defined rates are set up by account, sub-account, and
cost center in Translation Exchange Rate Maintenance. Translation exchange rates are maintained
on the consolidation database.

GL Entries for Currency Translation

A translation adjustment is calculated if the exchange rate for the period ending date of the export
transaction is different from the effective date of the original transaction. A translation adjustment
is also calculated if only one of the GL entries in a transaction requires a currency translation.

During the post, this adjustment updates the translation adjustment account for the consolidation
entity. The choice of financial statement is specified for the entity, and the account for posting the
translation adjustment is specified in the control program.
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Imported Transaction Revaluation

Imported Transaction Revaluation

Imported Transaction Revalua... X|

M GoTo - Action

Entity:| 100 [17] To:| 100
Effective Date: | 8/7/2008 w

Print Audit Trail: ¥ Qutput:
Batch ID:
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Even after transactions are imported and posted in a consolidation database, the values of some
transactions fluctuate, namely, those for accounts with the currency translation index of 1
(current).

Therefore, at the end of every period, you must also revalue all previously imported transactions
for these accounts using the Imported Transaction Revaluation. This function revalues only
accounts that are in the base currency of the consolidation database—it does not recalculate
accounts held in foreign currencies.

The revaluation creates type XY transactions that must be reviewed and posted. In addition, like
currency translation, Imported Transaction Revaluation creates additional GL adjusting entries to
compensate for imbalances.
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Overview

QAD Standard Edition Financial Management

1 System Introduction 12. Accounts Payable Vouchers

2. Basic Data Setup 13. Accounts Payable Payments

3. Multinational Setup (Optional) 14. 1099-MISC Reporting (Optional)

4. Accounts Receivable Data Setup 15. AP Draft Management (Optional)

5. Invoicing 16. Multinational AP (Optional)

6. Debit/Credit Memos 17. General Ledger Setup

7. Accounts Receivable Payments 18. General Ledger Transactions

8. Draft Management (Optional) 19. General Ledger Reports

9. Multinational AR (Optional) 20. Multiple Entities (Optional)

10. Purchasing/AP Data Setup 21. Multinational GL (Optional)

11. Purchasing [22. Currency Dependent Rounding ]
QAD Proprietary FIN22010

Currency Dependent Rounding (CDR) lets you round monetary amounts in a manner consistent
with a given currency. You can apply appropriate rounding methods to each currency involved in a
multiple currency transaction.

CDR affects both the value and presentation of monetary transaction amounts. In some countries,
it is a legal requirement. For example, in Japan and Brazil, the local currencies round to zero
decimals, while in Switzerland, the local currency rounds to the nearest 0.05 Swiss francs.
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Features
« Document amounts are rounded according to the document currency.

- At data entry, currency amounts are validated to conform to the document currency format.
For example, when entering a voucher in Japanese yen, QAD SE does not allow the user to
enter an amount with decimals.

« Amounts are saved in the rounded form so totals and account balance updates are accurate.

Terms

Rounding Unit

The amount is rounded to a multiple of the rounding unit specified here. For example, for US
dollars, the rounding unit is equal to 0.01; for Swiss francs, the rounding unit is equal to 0.05.

Rounding Threshold

Enter the number at which monetary values are rounded up. This number must be less than the
number entered for the rounding unit. For example, if the rounding unit is 0.001, entering 0.0025
for the rounding threshold tells the system that decimal values of 25 ten-thousandths and higher
are to be rounded up to the nearest one-thousandth.
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Setting Up Additional Rounding Methods

Adding Rounding Methods

Rounding Method Maintenance %

4 GoTo - Action =

Rounding Method: 3

Description: | Japanese Rounding
Rounding Unit: 1.000
Rounding Threshold: 0.0000

Decimal Faint: |
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Use Rounding Method Maintenance (36.2.9) to set up additional rounding methods if those in the
CDR conversion program do not meet your needs.

Account. Enter a code (maximum eight characters) identifying the account.

Rounding Method. Enter an alphanumeric code identifying the new rounding method to be
created.

Description. Enter a description of the rounding method.

Rounding Unit. The amount is rounded to a multiple of the rounding unit specified here. For
example, for US dollars, the rounding unit is equal to 0.01; for Swiss francs, the rounding unit
is equal to 0.05.

Rounding Threshold. Enter the number at which monetary values are rounded up. This
number must be less than the number entered for the rounding unit. For example, if the
rounding unit is 0.001, entering 0.0025 for the rounding threshold tells the system that decimal
values of 25 ten-thousandths and higher are to be rounded up to the nearest one-thousandth.

Amounts are rounded based on their absolute value. For example, —9.99 is rounded the same
as 9.99.

Decimal Point. Enter the character to be used as the decimal point in monetary values.
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Rounding Examples
In the following example, the rounding threshold in thousandths determines how the amounts are

rounded to the nearest hundredth.
Rounding Unit = 0.010

Rounding Threshold = 0.0050

Amount to be Rounded
Rounded Amount
1,234.454 1,234.45
1,234.455 1,234.46

This example demonstrates rounding during processing. The extended price is calculated before
the rounding unit and threshold are applied. The whole number in the Stored Amount column is

the number stored for the sales order line.
Rounding Unit=1.0
Rounding Threshold = 0.50

Sales
Order Extended Stored
Line Quantity  Unit Price Price Amount
1 100 1.114 111.40 111.00
2 200 5.132 1,026.40 1,026.00
Total: 1,137.80 1,137.00
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Applying Rounding Methods

Currency faintenance X

~# GoTo v Ackion *

Currency: EUR

Description:‘ European Euro

Rounding Method:

Active: W

QAD Proprietary FIN22030
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Exercise 21: Currency Dependent Rounding

In this activity, you will:

« Verify the rounding method for base currency

« Set up a new rounding method

« Set up a new currency
« Process a purchase order

Currency Maintenance

1 In Currency Maintenance (26.1), verify the Rounding Method field is set to 2 for base

View Voucher Maintenance

currency USD (US dollars).

Rounding Method Maintenance

2 In Rounding Method Maintenance (25.21.12.1), enter the following:

Currency-Dependent Rounding

Rounding Method: 9
Description: New Method
Rounding Unit: 5.000
Rounding Threshold: 0.500
Decimal Point: , (Comma)

Currency Maintenance

435

3 In Currency Maintenance (26.1), enter the following information, accept all other defaults:

Currency:

<use your initials>

Rounding Method:

9

Exchange Rate Maintenance

4 In Exchange Rate Maintenance (26.4), enter an exchange rate for your new currency, relative

to the base currency.

Beg Date: today
End Date: today
Exch Rate: 1.00000

Purchase Order Maintenance

5 In Purchase Order Maintenance (5.7), create a new purchase order, noting the PO number. In

the header, enter the following information, accepting defaults for all other fields:

Supplier: 5001000
Currency: New Currency Code
Fixed Price: Yes
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Enter in the pop-up window

Fixed Rate:

Yes

6 Inthe line item section, add two line items using

Line 1 2

Site: Train Train
Item Number: 09-0035 10-0040
Qty Ordered: 100 200
Unit Cost: 1.134 .037

the following information:

7 On the trailer screen, note the Total is adjusted for no decimal places.

8 Complete the purchase order.
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