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Change Summary 7

Change Summary

The following table summarizes significant differences between this document and the previous version.

Date/Version Description Reference

August 2013/Product Version 1% Release; Updated chapter 5 and 7 and added QPC chapter -
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About This Course
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Course Description

This course explains QAD process maps and how to use the Process Editor to modify and create them. If you
have administrative access to modify or create process maps in your company, this course will teach you how
todoit.

Use this training guide to follow along with instructor-led or online, self-study sessions.

There are many exercises that require you to have access to the process maps and Editor. See the Virtual
Environments information below.

Course Objectives

By the end of this training, you will be able to:
e Navigate through process maps and links

e Create new maps and modify existing maps
e Add/delete/change steps in a process

e Add links to other screens & information

e Enhance maps with:
o0 Images
o Colors

Follow best practices for designing process maps

Audience

This class is intended for customers and QAD partners, alliances and employees that have the administrative
access and responsibility to create, modify and maintain process maps in QAD Enterprise Applications.
Typically, this might be management, members of implementation teams, business analysts or I.T. staff that
support the use of QAD Enterprise Applications.

Prerequisites
For online (self-study), there are no prerequisites. For class sessions (in person or online), complete the class
Process Map Editor: Introduction (1 of 9), Course #OLT-006830, before attending the training session.

To get the most out of this course, you should take these online courses beforehand:
e NET Ul User Training: Overview, Navigation, Menu & Process Maps (#OLT-004530)
e QAD Usability - Process Maps (#DM0-001130)
e Learning Center Demo (#DMO-000470)
e Document Library Demo (#DMO-000990)
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Course Credit and Scheduling
It is designed to be taught in ¥2-day.
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Virtual Environment Information

Participants should have access to the process maps and the Editor in order to do the exercises. This can be a
test or training environment at your company, or you can use the virtual training labs that are available in the
QAD Learning Center.

e If you use your company's test/training environment: make sure you have access to the Process
Editor: check the application menu to see if you have an Administration tab with the Process Editor
listed underneath it. If not, request access from an administrator at your company.

o If you use the QAD virtual training labs in the Learning Center, choose the environment for EE or SE,
depending on which version you use. Note that the labs only remain available for 24 hours at a time.

e QAD employees can connect to the QPC environments on http://qpc.gad.com.

Additional Resources

If you encounter questions on QAD software that are not addressed in this book, several resources are
available. The QAD corporate web site provides product and company overviews. From the main site, you can
access the QAD Learning or Support site and the QAD Document Library. Access to some portions of these
sites depends on having a registered account.

http://www.qad.com/

QAD Learning Center

To view available training courses, locations, and materials, use the QAD Learning Center. Choose Education
under the Services tab to access this resource. In the Learning Center, you can reserve a learning environment
if you want to perform self-study and follow a training guide on your own.

QAD Document Library

To access release notes, user guides, training guides, and installation and conversion guides by product and
release, visit the QAD Document Library. Choose Document Library under the Support tab. In the QAD
Document Library, you can view HTML pages online, print specific pages, or download a PDF of an entire
book.

To find a resource, you can use the navigation tree on the left or use a powerful cross-document search, which
finds all documents with your search terms and lets you refine the search by book type, product suite or
module, and date published.

QAD Support

Support also offers an array of tools depending on your company’s maintenance agreement with QAD. These
include the Knowledgebase and QAD Forums, where you can post questions and search for topics of interest.
To access these, choose Visit Online Support Center under the Support tab.
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SETUP

Setup Virtual Environments (QPC)

Virtual Environments (QPC)

# .

M QA{:

Our Passion. Your Advdge.

The QAD Product Center (QPC) is used for in-class exercises. If you have never used QPC before, this short
PowerPoint (PPT) will show you how to log on and set up a session so you’re ready to practice what you learn
in class exercises.
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QAD Product Center (QPC)

Logging On
QAD Product Center (QPC)

. Go to: hitp://gpc.gad.com
2. Log in with network |D
3. Choose your department

QAD Product Center “E‘ C||Cl< . NeW
Cloud Automation Platform’ Session” button

(Upper right)

Training Guide—QAD Process Maps MQAD
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Setup
Choose the Environment

» Sessions » New Session
Properties
Name: * |Tra"l"l_]E|wimrEnlfurt1ass
Description: This is the environment I will use in the
exerdses during my upcoming training course.,
Share Mode: Mot Shared

Application Configuration: *  Please select an application configuration

Please select an applcation configuration

{Base - Windows 2003 r01

Base - Windows 2008 R2 r05

Base - Windows 2008 R2/CentOS 5.7 r03
Base - Windows 2008 R2/CentOS 6.0 r07

Demo - BPM 1.2 EE 2013101
}Demo

Business Inteligence 3.8.1r02
Demo 2

| Name

- fse Asset Manageme
- Enterorise Edition 2013 Addons ro1

- Integrated Customization Tookit 4,3

- Mobie Apps EE 102

- Moblle Field Service 3.2 EE 2012.1r03

Demo
Demo
Demo
Demo
Demo
Demo

| - SCP Poller Enterprise Edition r01
Demo - Standard Edition 2012 Addons r01
|Demo - Standard Edition 2012 r01

Demo - Trade Management 2.8.3 5E 2010 r09

Demo - Transportation Management System 2009 EE 2011 r01

il
e

Name the session (for example, if you’re going to use it for Process Editor class, name it Process Editor
Training). The description is optional, it’s just for you to know why you’ve set it up.

Under Application Configuration, choose the environment you want to use — it will probably be the latest
version available, and it depends on which module you may need, but you should choose from the Demo
environments. For example, choose Demo — Enterprise Edition 2013 Addons rO1. Then click the Save button

to save your session.
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Schedule the Session or Start Now

Setup
Schedule the Session or Start Now

| Edit | | Delete | | Session Commands
Schedule

Start Now

| » Sessions » New Session Schedule — Process Edtar Training Aug 2013

% Advanced Options

referedPoot: @ DefaultPoo

St (727083 |[05:00 P v Dwaton: [ [0 1[0 |@shem) End: [S/162053 [05:00] pm v
Time Zone:  (UTC-05:00) Eastem Time (US & Canada) b

Under Session Commands on the far right, choose to “Schedule.” Then, select your time zone and the
start/end time. Or, if you need to start right away, there is an option to “Start Now.” (It takes several minutes
to process though.)
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Opening the Session

Setup
Opening the Session

My Active Sessions

| O  Process Editor Training August 2013
1

R

Actions For All Servers v § Prao Your Browser

Ttems: 2
| Mens | e s |subs RAMME | P Address [server | Remote Access
U Demo- Cent0S 5.7 £€ 2013 Addons r01 Avaisble 6144 167,3.201,97 (Netwrk &) cavm13Poolim-22 X,
G Demo- Windows 2008 r2 EE 2013 Addons r01 Maabe 372 167,320,203 (Nebwork A) com19-Poalim |
%&mm} =

Once your session is ready, you will just click on the name to open it. Then, down where you see the
Windows environment listed, look on the right side under the Remote Access column and you’ll see a
downward arrow that opens a menu. Choose RDP (Remote Desktop). When the window opens, click Connect.
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Entering RDP

Setup

Entering RDP

M QAD 6

On the next login screen, use ID: demo and PW: gad, then click the arrow to open the remote desktop.

Note that you can double-click on the title bar at the top of this screen so that you can still see your own
desktop system tray (and have access to your applications there) while you’re in the remote desktop session.
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Open QAD Enterprise Applications

Setup

Open QAD Enterprise Applications

ID = mfg
PW field is left blank

Login

r M QAD

QAD Enterprise Applications
Enterprise o
Applications Pt
- US l'-.-'1ap5 i Logonlto. | gadui -

0K | :. Cancel \

Open QAD Enterprise Applications.
(There is one for the US and one for EMEA.)
To log in here, use the ID “mfg” and leave the password field blank.

Now you should be in QAD Enterprise Applications. If you have any problems getting into QPC, you can
contact the QAD Product Center (productcenter@gqad.com) or the Education mailbox (education@gad.com).
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CHAPTER 1

Introduction: Process Maps and Process Editor
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Introduction

Infroduction: Process Maps and Process Editor

.?_'-.; . - .

I'IQAID Our Passion. Your Advodge.

This is an introduction to process maps and the Process Editor used for creating and modifying the QAD
process maps.

To watch a video of this section, go to the Learning Center (http://learning.gad.com) and use the Smart Search
tab to search the key words “Process Editor.” Take the Process Editor: Introduction (1 of 9), Course #OLT-
006830.

Or, if you are already logged into the Learning Center, just click here:
https://gm1.geolearning.com/geonext/gad/coursesummary.CourseCatalog.geo?id=22506430759
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Process Maps

Process Maps

Process Maps

This topic discusses how to use the Process Editor.
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A Picture is Worth a Thousand Words

Introduction to Process Maps

A Picture is Worth a Thousand Words
P i ﬂ

1. Head north on Galeano Y Mendoza
toward Gullermo Dansey

2. Turn night onto Argentina
3. At the roundabout, take the 4th exit

4. Shaht right onto Puente del Ejercito

» N Q ¥

5. Take the ramp
6. Continue straight

7. Continue straight onto Via de
Evitamiento

8. Continue onto Via de Evitamiento
9. Continue onto Panamericana Sur

10. Continue onto Carretera
Panamericana Sur/Route 15

11. Continue on the ramp and merge onto
Route 15

12. Continue onto Nueva Panamericana
Sur

A picture is worth a thousand words.

Pictures tell a story in a way everyone can understand — CEOs, managers, technicians, and QAD users all over
the world speak this language. Visual presentation is the idea around process maps.

For example, if you read through the Google Map directions shown here, it might be difficult to get the big
picture of what is going on.

However, a simple glimpse at a map tells quite a compelling story. This shows the Dakar Rally, an off-road
vehicle race in South America, going from Lima, Peru, to Santiago, Chile.
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A Picture is Worth a Thousand Words

Introduction to Process Maps

A Picture is Worth a Thousand Words

Lima, Tucuman Scmhf:lgo,
Peru Province Chile

Seeing the end-to-end process graphically displayed makes it easier to follow and perform steps, like
following the Dakar Rally route from Lima through Tucuman to Santiago. If this were a process map, you
could link from each point to get another map of the route and directions.
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A Picture is Worth a Thousand Words

Introduction to Process Maps

A Picture is Worth a Thousand Words

Pisco — Nasca — Arequipa — Arica — Calama — Salia

The most densely populated
and the smallest by land area

province of Argentina _

Climate:
Summer 30°C to 33°C
Winter 10°C to 18°C

For example, to see how to get to Tucuman from Lima, you could click on the node to learn more about the
area and the climate.
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A Picture is Worth a Thousand Words

Introduction to Process Maps

A Picture is Worth a Thousand Words

How to Schedule Production

Master Material
Production @ —>  Requirements —>

Schedule Plan

Schedule
Purchase

Like a flow chart, a process map visually shows the steps of a process, but QAD process maps are linked to
the QAD screens and supporting documentation, AND they are already included in QAD Enterprise
Applications.
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A Picture is Worth a Thousand Words

Introduction to Process Maps

A Picture is Worth a Thousand Words

Yes

Yes

onN
J

So, rather than a simple flow chart about scheduling production, you can have a process map with links to the
screens to use for that step and the supporting training documentation.

This is an example of the QAD Planning and Scheduling process map.

An icon within the node represents multiple links associated with the node.
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Example: QAD Quote to Cash

Infroductionto Process Maps

Example: QAD Quote to Cash

Inventory Usage Messages

Here is an example of the QAD Quote to Cash process.
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Nodes

Infroductionto Process Maps

Terminology

Process Map

Connectors
EOB = Easy On Boarding

> Jlemsto
# ’
P : N Supplier
DT s Y
<@ ey,

G Determine ]

2]

Key terms used in this session include:

» A process map (or the term “process mapping”) refers to a technique where a business process or
workflow is converted into a visual, step-by-step diagram.

» The shapes on a process map are called nodes, and they typically indicate a step within the process.

» Connectors are lines or arrows indicating the direction of execution for the steps within the process.

» EOB stands for Easy On Boarding. QAD EOB is for companies seeking an industry best-practice
solution with reduced implementation effort and total cost of ownership. The methodology is a
scalable option offering predefined processes, predictable costs, and reduced implementation times.
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Example: EOB Auto Process Map

Infroductionto Process Maps

Example: EOB Auto Process Map

Home > Automotive

Automotive
ﬁ?ﬁem —’%M Reszures Plan Marufscturing S?Il:‘mm C?;%Ev
e R -Ll* =)
h ED1 Shipment Materisl
Pl w w leg-mt
3 / s

N3 '

ot

M QAD 10

For example, here is the EOB vertical industry process map for automotive. As you click the nodes, you get
farther down into the process and end up seeing each step you need to perform. For example, click the Plan
node.

Training Guide—QAD Process Maps MQAD



Introduction: Process Maps and Process Editor 30

Example: Forecasting Requirements

Infroductionto Process Maps

Example: Forecasting Requirements

Home * Automotive » MSW Planning

MSW Planning

M QAD 11

The system takes you to the MSW Planning map, where you can manage the planning process. Then, if you
want to run MRP, click the Run MRP/DRP node.
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Example: Net Change Materials Plan

Infroductionto Process Maps

Example: Net Change Materials Plan

”Nel Change Materials Plan *

@ GoTo ~  Acions ~ _ Copy ~ (SPrint . Preview ¢ Attach~
Site: | ("—:]j Tn:; /")

Synchronized Calculation: v

Synchronization Code:

Number of &ppServer Threads: D

M QAD 12

You are taken to the Net Change Materials Plan screen, which is where the task is performed.
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Example: Forecasting Requirements

Infroductionto Process Maps

Example: Forecasting Requirements

[

)

Home > Automotive » MSW Flanning l

M QAD

MSW Planning

;MW,+ B e worons

/‘ -

Further Info

L »Jr

Amenc -lwmg

f.

4—E§
)

o

i Cemprance Traming

Notice the use of breadcrumbs at the top of the frame. This is helpful in reminding you where you are as you
drill down into subprocesses and menus. You can always click one of those previous screen names to go back.
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Infroductionto Process Maps

Process Map Footer

Home > Automotive

Automotive

_'Prub..ﬂﬂimge B Plan

o
Management

M

Cusstomer EDI Advanced
Performance Shipping Notice

, A

ferufacturing

EDifrom ) EDtforecat —p{  Fen +m—’ ﬂv?ﬂ&%'ml
N = =
R | e (e e
s v 1
Eirer =) RSER% Me{Receive Material) - FBIuEET
oy —F A
=
Supplies
- . ™
M QAD 14

Back at the top-level Automotive process maps, you see a set of nodes at the bottom, called the footer section.
This shows generic functional processes as opposed to industry-specific processes. Having these functional
processes displayed shows you the wider potential of QAD. These may not be something you are currently
using, but you might use them if you know they exist. In many cases, when the original system designer

leaves the company, much of the system setup and capability

knowledge leaves also. If the functional map

nodes in the footers were not visible, new personnel or management may not be aware of what is available in

the system.

Bottom line: It is highly recommended that you keep the functional process map nodes visible.
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Links to Screens and Documentation

Infroductionto Process Maps

Links to Screens and Documentation

+ Production
. Sche

Production Scheduling

Documentation Search

M QAD 15

Beginning with EE2011.1, the links to the QAD screens and the Document Library were included in the
process maps.
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Links to Screens and Documentation

Infroductionto Process Maps

Links to Screens and Documentation

=——m Results 1 - 10 of about 4990 for Schedule Purchase Ord
Schedule Purchase Orders Search ! e . ! —_—
e S by relevance ~
e [
Book Type Schedule Payments Purchase Orders
User Guide (4275 ... Schedule Payments Purchase Orders 0 Scheduled Payments PO Basic Process OIT-2011 - Tent Vit
Training Guide (522 0 Order 0 Navigate 0 Schedule 0 Release 0 Project Cost Analysis ... et~ L
Demo Guides (95 Book Type Product Module Product Suite Book Title
Release Noles (27 T ferprise
= Morg
Product Modubke Sefting Up Scheduled Orders
Appshell | MET UI (2743 -« the dem number on the scheduled order line to ... Rem number from the repetitive Apr-19-2012 - Tex v
Enferprise Financials (121 schedule « The WIP ... before entering them on the supplier schedules. ... ¥
Enterprise Asset Managsment Book Type Product Module Product Suite B«I?Ok Tltl.e
Lean Manufacturing (Kanban) (50
= Mare Sequence Scheduled Order

M QAD 16

The Document Library is where you can find training and user guides, release notes, and other supporting
information.
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Links to Screens and Documentation

Infroductionto Process Maps

Links to Screens and Documentation

» Run MRP/DRD.__

p_—

Assess \work Instructions
Mess.

Run MRP/DRP

Work Instructions

M QAD 17

Beginning with EE2012, the EOB process maps were included, with links to supporting information such as
work instructions.
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Links to Screens and Documentation

Infroductionto Process Maps

Links to Screens and Documentation

Training

Documentation Search

| QAD Online Support
Trainlﬁg . - = _.. .:._ . n—

M QAD 18

In earlier versions, you may need to add the links. Since you can have up to eight links on each node, you
might add documentation such as PowerPoint presentations and Excel spreadsheets, or links to your own
company’s Intranet, other process maps, or external web sites.

Training Guide—QAD Process Maps MQAD



Introduction: Process Maps and Process Editor 38

Links to Screens and Documentation

Infroductionto Process Maps

Links to Screens and Documentation

providing innovative enterprise sofiware
and services for global manufacturers

Philosophy Processes Solutions Industries Services Support Resources

L

Latest News: #

Jithe Gl Knotiedgehace s Building the Effective Enterprise
1 m QAD Explore 2013 | San Antonio, TX, USA | May 6.9, 2013

Launch the QAD knowledgebase ; - |
Ich the GAD Rowidgess pouiedgeBasedn, Forum || |Incmlents | Attributes || News |
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For example, if you make a link to QAD Online Support, you are directed to QAD’s Online Support Center
website, where you can search Education Resources, access the QAD Store for downloads, and participate in
QAD Forums.
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Where to Find the Process Maps

Infroductionto Process Maps

Where to Find the Process Maps

@ Applications

= "% Processes
| %ﬁ g Process Maps

é Supply Cham \ﬁew , )
|- &% Operational Metrics View |

M QAD

So, where do you find these process maps?

In the left menu under Processes, then the Process Maps folder.

As you see here, there are multiple predefined process views, including:
e Vertical industry
*  Supply chain

e Operational metrics
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Exercise

Infroductionto Process Maps

Exercise

Open Processes/Process Maps.
Click Vertical Industry View.

Click the Food & Beverage node in the
Vertical Industry View row.

Click through a few of the subprocesses.

453 Applications

=1 ¥ Processes f
=1 % Process Maps
£ Vertical Industry View

£3 Supply Chain View
£ Operational Metrics View = |

M QAD al

Before moving on to look at the Process Editor, do this brief exercise on navigating the process maps.
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Process Editor

Process Maps

Process Editor
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This topic discusses how to use the Process Editor.
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Overview of Process Editor
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Overview

of Process Editor
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In your company, perhaps you do things a little differently than the standard QAD process — maybe you have
a few different steps. For example, maybe you have an option to contact the Help Desk for assistance or to get

authorization before proceeding to the next step.

You can customize the standard process map in the Process Editor, which you can open from any process map
using this icon in the upper left. Or, you can open the Process Editor from the Administration menu on the

left.

Note: You can also type “Process Editor” into the field at the top of the menu to search for it. If you are going

to use the Editor a lot, you can drag the item down to your Favorites section, too.
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Process Editor

Intfroduction
Process Editor
Style Properties -
@ [eY-\>) 24

Open the map using the button in the upper left.
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Overview of Process Editor

Infroduction

Overview of Process Editor

I -

Title i{SCHEDULE_PURCHASE_ORDERS}i Designer Y Prewvigw \

Grid Properties v

Style Properties w
. Process Properties ¥ | PlAGRInG AR T
Connector Properties v Scheduling

Mode Properties W

Row Properties W
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As you see, the Process Editor is a grid with cells where you set everything up, much like an Excel
spreadsheet (A1, B2, C3, and so on). As you click in the cells, the menu options open on the left for arranging
the grid, nodes, connectors, and links.
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Process Editor Demo
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Process Editor Demo
Name Plan_4_1 | [ Designer | Preview |

Title  {SCHEDULE_PURCHASE_ORDERS}
Planning
= and
Grid Properties Scheduling

Purchasing
Process Properties

Connector Properties

Node Properties

Raow Properties

Training
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This example shows how to modify an existing QAD process map for scheduling purchase orders.
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Process Editor Demo

Shape [Reciangle  [7]
sty

Background Color | =FSf3f3 -

Name Plan_4_1 | fDesigne?‘[' Preview |
Title | {SCHEDULE_PURCHASE_ORDERS}
Owner .QAD
' Planning 1
= 8 1 an Purchasing
Grid Properties v Scheduling
Style Properties -
= 2
Process Properties v
Connector Properties v

Dash Width [0 | Metnics

|mmuuu']| Cell Borders |

Training
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This example adds a node for “Get Authorization.”
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Process Editor Demo

Infroduction
-
Process Editor Demo
Name |Plan_4_1 (" Designer | Preview |
Title |{SCHEDULE_PURCHASE_ORDERS}
Owner QAD
Planning
& and Purchasing
Grid Properties = Scheduling
Style Properties v
Process Properties i >
Connector Properties w

Label |{GET_AUTHORIZATION}

Tooltip

Link - %
Targe

Image -

Icon [d 5
Shape .Manud Operation | =] o

Backg am:nd - Z L, ; . ” :
AT Manual Operation » 6 "Metrics [ < =) Training
Manual Input 5 .
Multi Document
(8 ociment Borders ]
¢ | Automated Process ]
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Next, change the shape of the node to signify a manual operation.
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Process Editor Demo
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Process Editor Demo

Name |Plan_4_1 (M—W_Tm\}

Title {SCHEDULE_PURCHASE_ORDERS}

Owner |2011 Design -
2011 Enable Pl
anning
~|2011 Engage 1 a Purchasing
Grid Pri 2011 Financial - Scheduling
2011 HR
2011 Make
e P 2011 Node
=Hi 2011 Node2 ke
Procesq 2011 Se v 8
2011 Setup
2011 Source
Connec| 2011 Warehouse v
Connector
Link Node
NGGER House Over Node | = [N [
Node
Label |Plan
Source
Tooltip |Make
Deliver .
Link |Warehouse Mgmt | 4
Financial & Acct Mgmt
Target | Human Resource Mgmt
Setup
Image |seyte 1 |
Style 2 ]
Teon Style 3 - 5
Style 4 —
Shape | 7.1t Node -
Style [2011 Plan -
Background Color |#F3fofg | - __ % N - N
6 Op > Ci i \ Training

Dash Width 0 X Metrics ¥

| Add More Links | | Cell Borders |
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And change the style to match the rest of the map; in this case, the 2011 Plan style.
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Process Editor Demo
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-
Process Editor Demo
MName [Plan_4_1 |’ Designer f Preview |
Title | {SCHEDULE_PURCHASE_ORDERS}|
Owner [QAD
Planning i
Grid Properties v 1 Schgguilng Burchaiig
Style Properties ~
Process Properties w 2
Connector Properties v

Label |{GET_AUTHORIZATION}

Tooltip |
Link - 4

1 Label1 Form A 2
1 Linkl ATTACHMENTS}FormA.docz|| =

£ Label2 Form B

€ r - -
Link2 'ATTACHMENTS)}FormB.docz|

 Lebel3 . (3 ( Orerational \ | 7 compliance Training

Link3 -
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Next, add links to some forms to fill out and submit.
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Process Editor Demo

an
Scheduling

Purchasing

6 Opﬁ:?:‘iigsml \ | Compliance | Training
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Then, add a row to give yourself a little more room for design.
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Process Editor Demo
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Process Editor Demo

Name |Plan_a_1 [ Designer | Preview |
Title |[{SCHEDULE_PURCHASE_ORDERS}

Cwner |QAD
i Planning
= = 1 an Purchasing
Grid Properties v Scheduling
Style Properties w
Process Properties v =

Label |

Link -

Target [Cirent Window <]

Shape

stve .
Dash width 0

Node Properties v

Row Properties v
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And then add an elbow connector.
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Process Editor Demo
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Process Editor Demo
(TR Proview

Schedule Purchase Orders i auto tasen

Planning and
Scheduling

Purchasing

M QAD Kk!

Here is a preview of the changes, showing the links to the forms.
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Process Editor Overview
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Process Editor Overview
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Name ] Designer | Preview
Title

Owner

<

Gnd Properties
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To make these edits, you use some of the menus on the left.
In the top section, you name the map.

In Grid Properties, you can adjust how many rows and columns there are. (You can also do it from the row or
column headers using the plus or minus sign.) You can also change other properties like the row or column
height and width.

In Style Properties, you can set up standard node styles. The default is a blue rectangle, but there are many
more styles that have other shapes and colors. QAD has already provided a set of styles, so Style Properties
would only be used if you wanted to add another one.

Process Properties is not something you typically use very often. It is also in another place called Process
Admin, which is covered in a later section.
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Process Editor Overview
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Process Editor Overview

Connector Properties A~ L
Label _ —
= Node Properties A
Link
4 Label
Target | Current Window |~ | _
Tooltip
Shape |Bottom Elbow Arrow | = |
Style |C|:|nnel:l:nr E[ Link i
Dash Width |0 Target |Current Window :l
Image -
7 Icon -
Shape [Rectangle [+]
Style [Text Node [~]
Background Color |none -
Dash Width .0 ] \
Row Properties ~

y Background Color none -
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When you click a connector, the Connector Properties opens to let you choose the style of connector you want
between nodes.

When you click a node, Node Properties opens to let you set up the node itself with a shape, color, and links.

When you click a row or column, the properties window opens to let you change the color of the whole row or
column.

Later parts of the training provide more information about these properties.
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Assignment and Next Step
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Assignment and Next Step

Assignment:
. Look around at the existing process maps
Open one you will use in your work
Open some of the links
Openthe map in the Process Editor

Next module: "How to Create a Process
Map”
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Do this assignment to practice using the things you have learned so far:

1 - Open Processes/Process Maps and look around at the existing process maps.

2 - Search for and open a process map you would use in your daily work.

3 - Open some of the links.

4 - Open the process map in the Editor using the icon shown earlier (in the upper left of the screen).

Next, you will learn how to create a new process map. Even though most of your editing work will be done to
existing maps, learning to create an entirely new process map, from a blank screen, will help you learn about
the maps better, so editing them will be easier for you later, once you understand the basics.
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CHAPTER 2

How to Create a Process Map
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Process Editor Training

How to Create a Process Map

Since you will often be using a standard process map already available in QAD and then possibly modifying it
to reflect your processes, you probably will not have to create a new map starting from a blank page very
often. But this module shows how to create a new map from scratch — because that is a good way to learn
everything about the Editor.

To watch a video of this section, go to the Learning Center (http://learning.gad.com) and use the Smart Search
tab to search the key words: Process Editor. Take the Process Editor: How to Create a Map (2 of 9), Course
#OLT-006840.

Or, if you are already logged into the Learning Center, just click here:
https://gm1.geolearning.com/geonext/qad/coursesummary.CourseCatalog.geo?id=22506432648
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Locating the Process Map Editor

Process Editor

Locating the Process Map Editor
Go to Administration=>Process Editor

. o Applications

: Menu Search

¥ Administration
% Attachment Maintenance
&% Tomcat Manager
& Connection Manager
& Configurable Screens
£4 Process Admin
P Process Editor
% Process Ilgpel Maintenance

To begin, open the Process Editor from Administration/Process Editor, from the left menu.

Note: You can also search for it in the menu search field at the top.
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Demo: How to Create Simple Map

Process Editor

Demo: How to Create Simple Map

Processes Pk';[F'rm'::asat Editor 1’-[ Process Editor X]
|| | [ew ] [open ) [-smve | [_Procss Lavsiaenance |
: B i
% Attachment Mairitenance Name | |’ Designer f Pre\new\]
a Tomcat Hmager Title 1
& Connection Manager E -
ﬂ Configurable Screens i[ Owner
£ Process Admin 1
PN o Eo Grid Propertes v
% Process Label Maintenan
% Execute Document Import | /| | style properties v
[ ] T
Process Properties v 2
= :
Select your favorite i Connector Properties W
application from the :
Applications menu and drag i -
it into this window to save f Hoge Fopebes D &l
it :
. Row Properbies w
4
4
o

This brief demonstration creates a simple three-node process map, beginning from a blank grid.
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Nodes

Process Editor

Nodes

Name r mw“‘]}. Prevbew_'l

T'"' (TR (TR R
Owner

Grid Properties w

<

. = = . -
— ‘ C]
<

Image -

Icon -

shape [Rectangle ||
Style

Background Color |none -

Dash width 0

Connector Properties
: Node Propertes A
i Label
* Tooltip
Link -
Target [ Current Window [ |

([Add More Links | [ CellBarders |

To create a node, you simply click a cell. The default node style is a blue rectangle.*

Later, you will learn how to make nodes of different shapes and colors, but for now, just use this. When you
click the cell, the Node Properties section on the left side opens.

* If you get something other than the blue rectangle, look in Node Properties in the Style menu and choose the
Node style.
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Node Names (Labels)

Process Editor

Node Names (Labels)

Name r Dsigner_\“]" Prewew\"]
Title

Owner

Grid Properties
Style Properties
Process Properties

Connector Properties

Tooltip

Link

Target | Current Window | = |
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From there, name the node using the Label field. Rather than just creating any name you like, it is a good idea
to search first to see if there is already a label name for what you are trying to set up. That way, you stay
organized and do not end up with several similar labels representing the same thing.
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Process Editor

Node Names (Labels)

Label accept J

Process Properties v

Connector Properties v

Node Properties -~ Acchpt
.

~
{ACCEPTED_UNITS_AUTOMATICALLY.
{ACCEPT_RFP}
{ACCEPT_RFQ}
{ACCEPT_SHIPMENT}

For this example, the node is labeled “Accept Shipment.”

So type in the first word, “Accept,” and then use the down arrow on the keyboard to open the menu of

standard node names starting with the word “Accept.”
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Node Names (Labels)

Process Editor

Node Names (Labels)

Process Properties v

Connector Properties v

— , Accept
Node Properties __ ~ —> Shipment

Label L {ACCEPT_SHIPMENT}

Tooltip {ACCEPTEU_UNITS _AUT OMATICALL\{
{ACCEPT_RFP}

link |{ACCEPT RFQ}
|{ACCEPT_SHIPMENT}

When you see what you want, {ACCEPT_SHIPMENT}, just choose it. You can see the words go into the
node.

Note: Word order is important, so if you do not find the word you are looking for the first time, try a different
first word.

Training Guide—QAD Process Maps MQAD



Node Names (Labels)

How to Create a Process Map 64

Process Editor

Node Names (Labels)

 Label .Llnpackl 1

Process Properties v - —
Connector Properties v
Accept
~ Shipment Unpack

ool |

M QAD

Now add a second node and look for the word “Unpack.” When you click the down arrow this time, you do
not get any results, so you could just type it in. But consider searching for it another way in case there is

something similar that would work. How about the word “Unload” ?
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Node Names (Labels)

Process Editor

Node Names (Labels)

Node Properties A
Label |Unload|

{UNLOAD_MATERIAL}
{UNLOAD_PALLET} A

That word DOES appear in the list of existing labels, and it means the same thing. If you use “Unload,” that
would keep your label names more organized and consistent, and that is the better way to do it.
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Node Name (Labels)

Process Editor

Node Name (Labels)

[_New | [ Open | [ Save |

Name

Title

Owner

Grid Properties

Style Properties

Process Properties v 2 l Sﬁic:;%'l:'lt | l Unpack |
Connector Properties W

Node Properties Y 3

Row Properties W
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But what if you really want to use the word “Unpack”? It does not exist as a standard term, so you could just
type it in as the label and make the node name. But there’s a better way than just letting everyone go around
naming the nodes anyway they want. If you did it that way, you would have an unorganized, endless list of
label names. What if you needed to change the name, or translate it? You would have to go into each node to
make the individual updates.

So to create a new label name, use Process Label Maintenance and make it with a “key.”
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Process Label Maintenance

Process Editor
Process Label Maintenance
FAProcess Label Maintenance L=l EI!E
Language: |English vI Search: E")
Viewing 1-50 of 12202 Records per pagei[50 =] @ @ @ ._’ED
Key Text
I {(EDI)_IMPORT_DELIVERY_SCHEDULE (EDI) Import Delivery Schedule )
[~ (EDI)_IMPORT_PLAN/SHIP_SCHEDULE (EDI) Irport Plan/Ship Seheduls
[T *MULTIPLE_WO_RELEASE/PRINT *Multiple WO Release/Print
[T *wWORK_ORDER_RELEASE/PRINT *Work Order Release/Print
[T 1.2.2.1_DELIVERY_PERFORMANCE_CUSTOMER 1.2.2.1 Delivery performance customer
[T 1.2.2.2_SUPPLIER_DELIVERY_PERFORMANCE 1.2.2.2 Supplier delivery performance
[T 1.2.2.3_INTERNAL_PERFORMANCE 1.2.2.3 Internal performance
T 14.21_BOTTLENECK 14.2.1 Bottleneck |
[T 1099-MISC_BOX_CREATE 109%-MISC Box Create
™ 1099-MISC_BOX_DELETE 1099-MISC Box Delete
™ 1099-MISC_BOX_MODIFY 1099-MISC Box Modify
[T 1099-MISC_BOX_VIEW 1099-MISC Box View
T 1099-MISC_MENU 1099-MISC Menu
[~ 1099-MISC_REPORT_(US) 1099-MISC Report (US)
[T 1099_ELECTRONIC_DECLARATION 1099 Electronic Declaration
[T 1,11 1 DOCUMENTED_VISION 1.1.1.1 Documented Vision
T 1.1 1 2 DOCUMENTED_STRATEGY 1.1.1.2 Documented Strategy
I 1_1_1_3 VISION_BUSINESS_OBIECTIVES 1.1.1.3 Vision Business Objectives
M 1_1_1_4_vISION_COMMUNICATED 1.1.1.4 Vision Communicated
T 1.2 1 1 OBIECTIVES_DOCUMENTED 1.2.1.1 Objectives Documented i
New | | |
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A key is the label name that can be referenced and updated or translated from that one label across all the
places it appears in the process maps.

Training Guide—QAD Process Maps MQAD



How to Create a Process Map 68

Process Label Maintenance

Process Editor
Process Label Maintenance
FAProcess Label Maintenance L=l EI!E
Language: |English -] Search: E")
Viewing 1-50 of 12202 Records per pagei[50 =] @ @ @ ._’ED
Key Text
I {(EDI)_IMPORT_DELIVERY_SCHEDULE (EDI) Import Delivery Schedule )
[~ (EDI)_IMPORT_PLAN/SHIP_SCHEDULE (EDI) Irport Plan/Ship Seheduls
[T *MULTIPLE_WO_RELEASE/PRINT *Multiple WO Release/Print
[T *wWORK_ORDER_RELEASE/PRINT *Work Order Release/Print
[T 1.2.2.1_DELIVERY_PERFORMANCE_CUSTOMER 1.2.2.1 Delivery performance customer
[T 1.2.2.2_SUPPLIER_DELIVERY_PERFORMANCE 1.2.2.2 Supplier delivery performance
[T 1.2.2.3_INTERNAL_PERFORMANCE 1.2.2.3 Internal performance
T 14.21_BOTTLENECK 14.2.1 Bottleneck |
[T 1099-MISC_BOX_CREATE 109%-MISC Box Create
™ 1099-MISC_BOX_DELETE 1099-MISC Box Delete
™ 1099-MISC_BOX_MODIFY 1099-MISC Box Modify
[T 1099-MISC_BOX_VIEW 1099-MISC Box View
T 1099-MISC_MENU 1099-MISC Menu
[~ 1099-MISC_REPORT_(US) 1099-MISC Report (US)
[T 1099_ELECTRONIC_DECLARATION 1099 Electronic Declaration
[T 1,11 1 DOCUMENTED_VISION 1.1.1.1 Documented Vision
T 1.1 1 2 DOCUMENTED_STRATEGY 1.1.1.2 Documented Strategy
I 1_1_1_3 VISION_BUSINESS_OBIECTIVES 1.1.1.3 Vision Business Objectives
M 1_1_1_4_vISION_COMMUNICATED 1.1.1.4 Vision Communicated
T 1.2 1 1 OBIECTIVES_DOCUMENTED 1.2.1.1 Objectives Documented i
New | |
, ———————

To create a key for your label name in Process Label Maintenance, click New at the bottom of the screen.
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Process Label Maintenance

Process Editor

Process Label Maintenance

Process Label Maintenance Dlﬂ
IKe\,i: UNPACK

Text: |Unpack]

Save Cancel

M QAD 13

Enter the name you want to use as your key. The standard is to use all uppercase letters; for example,
UNPACK. If you have more than one word, do not use spaces; use an underscore character () between the
words. So, if you wanted to say “Unpack Boxes,” your key would be UNPACK_BOXES.

Also, avoid using any special characters; use only letters and the underscore.

In the text field, write the name (or key) the way you want it to actually appear in the node. Here you can use
uppercase and lowercase letters and spaces.

Click Save.
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Process Label Maintenance

Process Editor

Process Label Maintenance

= Process Label Maintenance - Windows Internet Explorer

Language: Latin America Spanish ~ Search: Unpack | E’;
Viewing 1-1 of 1 Records per page: 50 v @ @ @ ;I

Key Text
[ UNPACK Desempacar|

If you want to translate the label, use the same key in Process Label Maintenance, choose another language,
and enter the translation. Even better, you can use translation software or a translation company to translate
the list of labels.
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Process Preview

Process Editor

Process Preview

" Preview \Language: [ Latin America Spanish | v |

Aceptar

Embarque Desempacar

M QAD 15

So now, when someone chooses to see the process maps in Spanish, they would see the node names
translated.
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Process Label Maintenance

Process Editor
Process Label Maintenance
Google
Translate
English
Word . - | “ Polish
English = Spanish ) ) S{OWO
German
palabra |
‘ Wort
French
parole
M QAD 16

It is like looking a word up in a translation dictionary. If you look up an English word, that is the key — it does
not change. But then you look it up in Spanish or French, and the translated words change.
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Connectors
Process Editor
Connectors
Sl?ﬁ:c:\g\t Unload
“SHIFT”
M QAD

Now connect the nodes.
To add a connector:
*  Click on the first node.
*  Hold down the Shift key.
* Then, click on the second node.

This connects the nodes with a straight arrow.

Different kinds of connectors are covered later.
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Guidelines for Naming Nodes

Process Editor

Guidelines for Naming Nodes

Use an existing label when possible
Try a few different search words
Remember word order is important

Use the down arrow key to choose the label
name from the available list (not the mouse
Cursor)

M QAD 18

Before proceeding, review the guidelines for naming nodes.
Use an existing label if you can; always check that first.
e Try different words.

* Remember that word order is important, so you may have to look it up a couple of different ways to
find your label.

e Use the down arrow on the keyboard to open the menu and select the label.
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Guidelines for Naming Nodes

Process Editor

Guidelines for Naming Nodes

New names = Process Label Maintenance
Use uppercase letters
Use a single underscore instead of a space

Do not use symbols, just letters and
numbers
Correct: INANCE_AND_ACCOUNTING
Incorrect: FINANCE_&_ACCOUNTING

M QAD 19

If you have to make a new label, do it in Process Label Maintenance.
Always use uppercase letters and no spaces.
e Use an underscore character where you want a space.
* Do not use symbols.

The first example here is correct, but the second one is not.
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Exercise: Creating Nodes

Process Editor

Exercise: Creating Nodes
Open the Process Editor (Admin/Process
Editor).

2. Clickin a cell to create a node.

In the Label field, enter the word "Accept”
and search for the name “Accept
Shipment.”

Process Properties N .

Connector Properties v

= Accept
Node Properties o Shipment
Label f {nCCEPT_SH_IPMENTH F |

Tooltip {{HCCEPTED_UNITS_WUTOMATICALLY,
{ACCEPT_RFP}
Link  |{ACCEPT_RFQ}

{ACCEPT_SHIPMENT}

M QAD 20

To test your knowledge so far, do this exercise about creating and connecting nodes. If you do not find the
label “ACCEPT_SHIPMENT,” remember to create it in Process Label Maintenance and then choose it from
the dropdown list in Node Properties. The exercise is continued on the next page.
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Exercise: Connecting Nodes

Process Editor

Exercise: Connecting Nodes

Once you have named the first node,
create a second node and name it
"Unload.”

Connect the two nodes.

Accept
[ Shiprngnt H Unload ]

M QAD 21
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Naming a Process Map

Process Editor

Naming a Process Map

Name: Follow naming convention
Differentiate yours from QAD standard
Maps
ldentify your company, department,
process

Do not use spaces—just underscore lines

| Name

Title

Owner

M QAD 29

Now, it is time to name the process map and save it.

The name is important and to stay organized, it really should follow a naming convention — something your
company establishes as the norm for naming process maps. The convention also should differentiate your own
internal maps from the QAD maps. This could mean starting out with your company name or an abbreviation
for it. It could also have initials or a number that represent a department, process, or project name and then a
descriptive word. Use underscore lines instead of spaces.
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Naming Conventions

Process Editor

Naming Conventions

0_Test_Map [Process Map Test]

Name |0_Test_Map J

il o
T 7

[' “E);-gncr r Preview |

Owner |tfb

Grid Properties
Style Properties
Process Properties

Connector Properties

S| €]li€|l<€

Node Properties

% | Row Properties

<

OUR_SALES_ORDER_CREATE

INTERNAL_SALES_ORDER_PRINT

M QAD 23

Here is an example of a name: 0_Test_Map. You might have OUR_SALES_ORDER_CREATE or
INTERNAL_SALES ORDER_PRINT. Or if you are General Motors, you might start with “GM_.”
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Naming Conventions

Process Editor

Naming Conventions

Example_for_Class [Example for Class]

Name Example_for_Class
Title  Example for Class

Owner kih

M QAD 24

For the map just created, use the name “Example for Class.”
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Naming a Process Map

Process Editor

Naming a Process Map

l.

2. Title: Provide a map description
3. Owner: Enter an owner D

Name

[ Title

f

[ Owner |

LR

M QAD 25

The title can be anything describing what the map is about, something to identify the map, and you can write
it in the normal way.

For the owner, put your name or company ID; for example, QAD uses a three-letter user ID, so that would be
the owner.
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Saving a Process Map

Process Editor

Saving a Process Map

—
Example_for_Class [Example for Class] m l| Process Label Maintenance
| > ]

g’
Name _Example_for_l:lass r Daigner\r meew\]

Title .Example for Class

Owner kih

Grid Properties

Style Properties v

Process Properties

Connector Properties

M QAD 26

Now it is time to save your map. Do this by clicking Save in the upper left of the Process Editor screen.
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How to Create a Simple Process Map

Process Editor

How to Create a Simple Process Map

Click on cell to make a node
Name the node - search for existing label

Create asecond node & name it using
Process Label Maintenance

Connect the nodes
Name the map
Save the map

M QAD 27

In review, here are the steps used in this module to create a simple process map.
First, click a cell to make the standard, default node, which is a blue rectangle.

*  When you click the cell, the Node Properties box opens on the left. There, name the map by
searching for an existing label.

For the second node, create a new label with a key in Process Label Maintenance.

«  Connect the nodes.

*  Follow a naming convention to name the map, and save it.
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Summary

Process Editor Training

Summary

Create nodes and name them with:
Existing label

New name created with a key in Process Label
Maintenance

Connect nodes
Name and save map

M QAD 28

So far, you have learned how to:

Create nodes and name them using labels that already exist or by creating new ones in Process Label
Maintenance.

Use keys that help keep you organized, especially if you are going to translate the names to show the process
maps in other languages.

Connect the nodes.

Name the process maps following a convention, then save them.
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Review (Quiz)

Process Editor
Review (Quiz)

How do you ...
... open the Process Editore
... Create a nodee¢

... seadrch for an existing hame/label for a
nodee¢

... Create a new name/label for a node?
... connect two nodese

... hame a mape

.. save a mape

M QAD

Before concluding this section, answer these questions.

Your answers:

N oo o &~ w P
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Answers: How to Create Simple Map

Process Editor

Answers. How to Create Simple Map

Open the Process Editor from the Admin
menu.

To create a node, click on a cell.

Properties in the Label field. Type the

the keyboard to see the available list of
similar names.

Label field or use Process Label
Maintenance to create a name key.

M QAD

Here are the answers (continued on the next page).

Search for an existing name/label in Node

desired name and use the down arrow on

To create a new name, either type it in the

30

Note that you can also open the Process Editor by clicking on the Editor icon in an existing map, or searching

for it in the menu search field.
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How to Create a Simple Map

Process Editor

How to Create a Simple Map

5. To connect nodes, click the first node, press
the Shift key, click the second node, and
release the Shift key.

6. To name a map, type it in the Name field
following the naming convention and using
underscore lines instead of blanks.
Opftionally, enter a title and owner.

/. To save a map, click the Save button in the
upper left section of the screen.

M QAD 31

And the rest of the answers.
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Assignment

Process Editor

Assighment

Add a third node to the map you started
and label it "Move to Hold Area.”

Connect the second and third nodes.
Name and save the map.

M QAD 32

Here is your next assignment:
1. Add a third node to the map you started earlier and name it “Move to Hold Area.”
2. Connect the second and third nodes.

3. Name and save the map.
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CHAPTER 3

Nodes
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Process Editor Training

Nodes

This section presents the different options available for designing nodes.

To watch a video of this section, go to the Learning Center (http://learning.gad.com) and use the Smart Search
tab to search the key words “Process Editor.” Take the third section (3 of 9) called “Nodes,” Course #OLT-

006850.
Or, if you are already logged into the Learning Center, just click here:

https://gm1.geolearning.com/geonext/gad/coursesummary.CourseCatalog.geo?id=22506432649
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Nodes

Process Editor

Nodes

Shape
Style
Images
lcons
Tooltips

You can change their shape and style; you can change them into images, add icons to them (like a logo, for
example), and tooltips, which are words that can appear when you hover your mouse over them. You can also
add links to nodes, but these are discussed in a separate section of this training.
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Node Shapes

Process Editor

Node Shapes

Move to

Accept
Shipment —" Unload —) El?ég

M QAD 3

Until now, this training has been limited to creating nodes in their default style, which is a blue rectangle.
Now you will see how to change the shapes and colors of the nodes to reflect what the node actually
represents.
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Node Shape & Style

Process Editor

Node Shape & Style

Label Accept Shipment
Tooltip
Link -
Target
Image -
fcon | -
Shape |Rectangle ] -
Style |2011 Node [+|

Ty

¢ In
Background Color none -

Dash Width 0

_i__mmrel.mks _]_[ Cell Borders ]

As you know, when you click on a cell and create a node, the Node Properties menu opens on the left. Look
down where it says Shape and Style.
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Process Editor

Node Shape

Shape | Rectangle

Style .M. qle
Ellipse
Diamond

Backgr Report

Dash wManual Operation
Manual Input

 Multi Document
|Document
‘Automated Process

K.

Eders |
|

qg} __

These are the available shapes, including rectangles, diamonds, and shapes that represent documents and

processes.
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Node Shape

Process Editor

Node Shape

Rectangle q

Ellipse Y
Diarmond ~a [
Report
Manual Operation Menu Item
Manual Input
Multi Document 3
Document

Automated Process

A rectangle represents a menu item and links to a QAD program.
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Process Editor

Node Shape

Ellipse v

Rectangle
Ellipse —
Diamond —
Report /
Manual Operation ':.
Manual Input \
Multi Document
Document
Automated Process

An ellipse represents a process and links to another process map.
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Process Editor

Node Shape

Diamond

Rectangle
Ellipse

Report

Manual Operation
Manual Input

Multi Document
Document
Automated Process

o~ R

- B

<~ Decision
L

-

N
SN

>

N

-

A diamond is a decision point. It visually directs the flow of a map when it can branch in multiple directions.
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Process Editor

Node Shape

Report

Rectangle
Ellipse
Diarnond
Report =

Manual Operation
Manual Input

Multi Document
Document
Automated Process

A report shape indicates a link to a report program.
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Process Editor

Node Shape

Manual Operation

v
S

Rectangle

Ellipse

Diamond

Report

Manual Operation
Manual Input

Multi Document
Document
Automated Process

M QAD

\

\ Operation /

Manual

\

A manual operation shape represents tasks performed outside of the QAD application; for example, external

planning.
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Node Shape

Process Editor

Node Shape

Manual Input ™

Rectangle

Ellipse

Diamond
Report Manual Input
Manual Operation -7

Manual Input

Multi Document
Document
Automated Process

oM

M QAD 11

A manual input shape represents inputs to the process from external systems; for example, Electronic Data
Interchange (EDI).
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Process Editor

Node Shape

Multi Docurment

£%

Rectangle

Ellipse

Diamond

Report

Manual Operation
Manual Input

Multi Document
Document
Autornated Process

M QAD

A

- - Multi Document

A multi-document shape indicates that there is more than one document linked to this node, or more than one

thing you can do on a screen; for example, what you have with collections.
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Node Shape

Process Editor

Node Shape

Document v

Rectangle
Ellipse

Diamond §
Report 1\
Manual Operation s Pocinent

Manual Input 7
Multi Document _
Document
Automated Process

M QAD 13

A document shape represents a report or file that is relevant to the task, such as Word documents or Excel
spreadsheets.
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Node Shape

Process Editor

Node Shape

Automated Process v

Rectangle
Ellipse
Diamond
Report Automated

Manual Operation Process
/N

Manual Input

Multi Document /

Docurment /

Automated Process

M QAD 14

The automated process shape indicates a link to an automated process.
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Process Editor

Exercise: Node Shapes

In your grid, create one node for each shape.

Shape Rectangle

Style l&m'l qle
Ellipse
‘Diamond

Backagr: Report

Dash wManual Operation
Manual Input
#Multi Document
Document
7 Automated Process

qg] __

Eders |

M QAD

In some cases, the shapes are intuitive; in other cases, you will get used to the shapes as you see them.

To practice with the shapes, do the exercise on the next few slides.

First, on your Process Editor grid, create one node for each shape.
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Exercise: ldentify Node Shapes

Process Editor

Exercise: Identify Node Shapes

Menu Item
Process
Decision
Report

Manual Operation
Manual Input

. Document
MultiDocument

Automated
Process

~TIETMOO®»

M QAD 16

Put the appropriate letter into the shape that represents it.

(The answers are on the next page.)
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Process Editor

Identify Node Shapes

Menu
Item

Process

C.
Deasion

Report

Manual

. Operation

Manual
Input

Document

H -
Multi
Document

I
Automated
Process

M QAD

Here are the answers.
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Nodes
Node Style
Process Editor
2011 Deliver |
2011 Design
Node Style 2611 Eoable
2011 Engage
— — 2011 Financial
Node Properties 2011 HR
) 2011 Make
Label  Accept Shipment ggii :gg:z
i 2011 Plan
Tooltip 2011 Service
2011 Setup
: 2011 Source
b M = 2011 Warehouse
Target | Current Window | v | /gy,;}“’}f i
' 4 MNode
Image v /y Plan
" Source
Icon P Make
ﬁ;;"f Deliver
Sh Rectangl o’ Warehouse Mgmt
| Shape [Rectangle_ =l Waramms BT i
Style |2011 Node Human Resource Mgmt
' t‘ﬂ I : {LI { ) Setup
-l Style 1
Background Color none el
. Style 3
Dash Width |0 i
Text Node
| Add More Links | | Cell Borders
M QAD 18

Next, select a style for the node. There are QAD standard styles already made for you to select from the Style
menu. Note that QAD already has the SCOR model styles defined for Plan, Source, Make, Deliver, and so on.
If the purpose of your node fits into one of those categories, use that. Or there are other node styles available,

already defined with a shape, font, and color, so you can simply choose from among those.
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Nodes
Node Style
Process Editor
12011 Deliver |
2011 Design
Node Style 2011 Enable
2011 Engage
2011 Financial
. . 2011 HRi(
‘Style Properties ~ e e
: _. - — 2011 Nlode2
St ID 2011 D S 2011 P
vie . eiver — 2011 Service
T 2011 Setu
Font i [v]
r 7 2011 Warehouse
Font Style | normal El Connector
b= Link Node
Font Size |11 [v] Node
Font [ - Source
. normal Make
Wei 9 ht = j Deliver
Warehouse Mgmt
Text Color |#222222 - Financial & Acct Mgmt
St ke I;ugan Resource Mgmt
ro etup
Sl #989898 P! Stie 1
Fill Color  |url(#2011Deliver) - gg::i
7 Text Node
Opacity 11 9
Stroke '
Width [ [s]
M QAD 19

You can define your own style in Style Properties, but you will not do that very often since you already have

an extensive list of QAD-defined styles. But you can see here how you can change the font style, size, and

weight, the color for the text, and the opacity of the node fill color, as well as the stroke, which is just the

border line width.
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Node Shapes and Styles

109

Process Editor

Node Shapes and Styles

2011 Node 2011 Deliver 2011 Design
L ) | & J
2011 Enable 2011 Engage 23%-::;3?

2011 Make 2011 Node2

FIQAD 20

Here is an example of the standard rectangular node with different styles applied to it. For example, if your

node pertains to Financial and Account Management, you can use that style.
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Nodes 110

Process Editor

Node Shapes and Styles

M QAD

Smgf'lt ..__> Unload _}

Move to
Hold
Area

21

Here are the three nodes, now with a style applied ( “2011 Deliver” style in this case). The first node’s shape

shows that it will take you to a screen, and the other two shapes refer to manual processes.
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Changing Nodes to Images

Process Editor

Changing Nodes to Images

| Move 4
Accept to
Shipment Hold /

M QAD 29

Remember, a picture is worth a thousand words, so sometimes an image conveys the meaning of a node easier
and better than text. You can change the nodes into images to show what they mean. For example, you could
make the node for “unloading” an image instead. This gives the idea of the truck being unloaded, without text.
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Nodes 112

Process Editor

Changing Nodes to Images

Label
Tooltip

Link

| Target I Current Window El

Image

Icon

Shape |Manual Operation | |
Style |Link Node v |

M QAD

23

Designate a folder to store images that everyone can access and use consistently in the process maps.
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Process Editor

Changing Nodes to Images

Node Properties =
Label
' Tooltip

Link . v

Target | Current Window |~ |

Image v
Icon -
| Shape |Manual Operation |w |
style [Link Node =]

Once your image is inserted, change the style of the node to Link Node to remove any other node shapes and

optimize the image for use with the connectors that will go between the nodes.
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Other Node Properties

Process Editor

Other Node Properties

~ Shapes

7 Style

“Images
lcons
Background color
Dash width
Tooltips

M QAD 25

Here is what you have learned so far: shapes, style, and images. There are a few other miscellaneous topics to
learn about node properties: adding an icon to a node, or a background color; changing the border of the node
to a dash line; and entering a tooltip — some text that will pop up when you hover your mouse over a node to
give you a little supplemental information.
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Other Node Properties

Process Editor
Other Node Properties
Icons ~
: Node Properties A
» Background color e
. Dash width | oot
. Link v
Tooltips || Target [Current Window ¥
(rimege =
| §l| Icon -
J/ "\l shape- rRectangle- - 4
] ’,ﬁfﬁ Style _Node v
Icon 1" .
- | = Background Color [NONe -
¢ _‘J‘ Dash Width 0 |
Row Properties v
MIQAD 26

You can select an icon image to display in the lower right-hand corner of the node, much the same as you
would add an image — just select the icon image from a file on your computer.
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Process Editor

v lcons
- Background color
« Dash width

- Tooltips

Move to

M QAD

Other Node Properties

Label Move to Hold Area

Tooltip

Link

Target | Current Wind |

Image

191
-
o
@
z
‘m\
3
c
o
o
o
@
nl

[x

Custorn Colors: | none -

SeEEaE

Y

Background Color #CC6633

Dash Width |0

| Add More Links | | Cell Borders |

27

You can change the background color of the cell. Select the colors from the Background Color drop-down

menu.
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Other Node Properties

Process Editor

Other Node Properties

v lcons
v Background color Lo ~
Label .{ACCEPT_SHIPMENT}

- Dash width rociie
- Tooltips Lk -

Target | Current Window | |

Image -
Icon =
(= - - - Shape |Rectangle ILI
| Accept Style |Deliver (v ]
Shipment | = Background Color none -
: § | [y = | Dash width |10 |
| Add More Links | [ Cell Borders |
PIQAD 28

You can change the node border from a solid line to a dashed line, specifying the preferred dash width.
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Other Node Properties

Process Editor

Other Node Properties

Node Properties A

v lcons
Label |{ACCEPT_SHIPMENT}

v Background color [ Tooltip |Docks 1-6 <br> PM
v Dash width /' Link -

Target | Current Window |+ |

® T o o Ifi p s Image |
/ Icon ]
Shape |Rectangle [~]
Style |[Deliver |~
o — E Background Color none .
Accept g = Dash Width |10
Shlpment Docks 1-6 = ——
o PM [ I =
M QAD il

You can enter a tooltip so that some words pop up when you hover your mouse over the node — maybe this
would be a helpful tip or a bit of explanation about the step. These tooltips are brought in from the same place
as the node name/labels that you enter into Process Label Maintenance. You can look those up and use them
consistently here, too.

If you need more room, you can specify a line break (so the next line of text moves down a line) by using a
<br> after the last word on the line. Note that you can have up to four lines.
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Summary
Process Editor
Summary —
. Item

Node Properties:
- Shape o

Style mance

Mgmt

lcons

|mqges Icon So————
- Background color - : choE

I )

Dashwidth | -

- Tooltips S
Shipment Docks 1-6 |
M QAD 20

This section has covered different shapes and styles that you can use for a node so you can visually show its
purpose. You learned how to change a node into an image and add an icon. You also learned how to change
the background color of a cell and the border of a node to become a dashed line.
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Assignment

Process Editor Training

Assighment

Change the style of the nodes in your map
Change a node to an image
Change the background color of a node

M QAD 31

Here is the assignment.
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CHAPTER 4

Connectors
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Process Editor Training

Connectors

In this section, you will learn about the different options available for connectors.

To watch a video of this section, go to the Learning Center (http://learning.gad.com) and use the Smart Search
tab to search the key words “Process Editor.” Take the fourth section (4 of 9) called “Connectors,” Course #

OLT-006860.

Or, if you are already logged into the Learning Center, just click here:
https://gm1.geolearning.com/geonext/qad/coursesummary.CourseCatalog.geo?selectTab=OLT+Activities
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Connectors

Process Editor

Connectors

- Types a

Labels | ’7—>

Links

v

M QAD )

As you know, connectors are lines or arrows indicating the order for doing the steps in the process.
There are different types of connectors, and you can add labels and links to them if you want.

In addition to these basics, this section also covers how to design connectors that go from one node to several
possible paths.
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Connectors

Process Editor

Connectors

Accept
Shipmg.nt —’ Unload —’

“SHIFT"

Earlier, you saw briefly how to create them: Click one node, hold down the Shift key, and then click the next
node.
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Connectors

Process Editor

Connectors
Label or link
Shape: Jhocent ’ “rnovi to Hold

- Arrow or line
Straight or bent
Style
Dash width  Connector Properties =]

Label
Link o

Target | Current Window x|
Shape |Top Elbow Arrow ¥
Style |Connector |
Dash width |0

M QAD /L

When you click a connector, the Connector Properties menu opens to let you:
*  Add text to label the connector
e Link from it to something else (and have it open in the current window or a new one)

You can also determine the shape of the connector: do you just want it to be a line? Or do you want it to be an
arrow? Is it going to go straight from one node to the next, or will it have a bend?

You also determine the connector style and the dash width — if you want the border of the connector to be a
solid or a dashed line.
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Process Editor

Connector Links

I-Connadnor Properties

Label QA Hold
Link

Target Current Window g

_—

Shape ‘.Straight Arrow :_] S
Style :Connector 9
Dash width 0 3
Accept
Shipment

2] Choose File
* El Menu Lookup
¥ Process List Lookup

QA Hold + Movi to Hold

rea

To add text to a connector, type the text in the Label field.*

You can add a link to a connector so you go from there to something else, such as a file on your computer, a
QAD program from a menu, or another process map, although this kind of operation is not very common.

*Note : If you are unable to enter a label on a connector (for example, due to a Java script error), try this
workaround: Type your text into another field, then cut and paste it into the Label field.
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Connector Shapes

Process Editor

ConnectorShapes
Z'Ci:_unna_etor Properties ]
Label M
Link -

Target _'-Cu rrent Window .IZ|

/| Shape | Straight Arrow v 5
Style Qhﬂ’lm———___ El

Straight Arrow

Dash w Top Elbow Line
o 'Top Elbow Arrow
Node p|Bottom Elbow Line | ' v
(Bottom Elbow Arrow |

The various shapes available for a connector are:

e Straight line and arrow
e Top elbow line and arrow

*  Bottom elbow line and arrow
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Connector Style and Dash Width

Process Editor

2011 Deliver
2011 Design
2011 Enable
2011 Engage
2011 Financial
2011 HR

2011 Make
2011 Node
2011 Node2
2011 Plan
2011 Service o~
2011 Setup .5

2011 Source &
2011 Warehouse
Connector

Link Node

Node

Plan

Source

Make

Deliver

Warehouse Mgmt
Financial & Acct Mgmt
Human Resource Mgmt
Setup

Style 1

Style 2

Style 3

Style 4

TextMode |

Connector Style and Dash Width

Connector Praperties & |
B F
Label |Dash s
Link | -
PET—— Dash0
Target | Current Window |v|
Shape | Straight Arrow |v|
. Style |C0nnect0r |LI _______ 4
Dash width [5 Dashd
_—_—
Dash
10
— —
Dash
20

Similar to nodes, you can change the style of the connector to modify the look of the map; for example, to
make it match the color of the node style.

You can also change the dash width of the connector to make a dashed line instead of solid, although this is

not very common.
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Exercise; Make a Connector

Process Editor

Exercise: Make a Connector

. Create three nodes, B2, C3, and D3
2. Clickon B2

3. Press and hold the Shift button

4. Clickon C3

5. Click on the connector

6. Select the Shape: Bottom Elbow Arrow
. Connect C3 and D3. :' T

Do this exercise to practice making connectors.
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Create Multiple Flow Paths

Process Editor

Create Multiple Flow Paths

=N

Na

In many process maps, it is common to have multiple flow paths. Often, you use a diamond shape node to
connect to different options.
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Create Multiple Flow Paths

Process Editor

Create Multiple Flow Paths

M QAD 10

The other way to do it is to create multiple paths for the user to follow, like this, but the challenge is getting
the connectors to line up correctly since the Process Editor offers only straight or elbow connectors and they
have to connect to a node — not to another connector.
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Create Multiple Flow Paths

Process Editor

Create Multiple Flow Paths

M QAD 11

Basically, you have to create some additional nodes.
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Create Multiple Flow Paths

Process Editor

Create Multiple Flow Paths

M QAD 12

Then, use them only to connect other nodes.
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Create Multiple Flow Paths

Process Editor

Create Multiple Flow Paths

M QAD 13
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Create Multiple Flow Paths

Process Editor

Create Multiple Flow Paths

M QAD

You can then delete them (or make them transparent) and still leave the connectors showing. To delete a node,
you simply click on it and hit the Delete key. To make a node transparent, you make it a Text Node style and
do not enter any text. It just becomes a transparent node that you can connect to.
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Exercise: Multiple Inputs/Outputs

Process Editor

Exercise: Multiple Inputs/Outputs

|. Createsix nodes (A2, B1, B2, C1, C2, C3) and gwe
A2 a Text Node style that says "Delivery Order.”

2. Add connectors:
1. Straight arrow from A2 - C2.
2. Bottom elbow arrow from B2 — C3.

Top elbow arrow from B3 - C1.
Either delete B1 and B3 or make them transparent.

M QAD 15

Do this exercise to practice creating multiple flow paths.
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Summary

Process Editor — Connectors

Summary

Labels and links
« Shape and style
Dash width

Multiple flow paths s
[ ¢ [ o [ & |
v
M QAD ”

In this section, you have seen how you can name connectors with a label and link from them to something
else. There are different shapes (a line or an arrow) and styles (straight or elbow) and borders (solid or dashed
line).

You also saw some creative ways to design multi-flow paths.
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CHAPTER 5

Linking
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Process Editor Training

Linking

.?_'-.; . - .

I'IQAID Our Passion. Your Advodge.

In this section, you will learn how to create links from the process map nodes to all kinds of supporting
resources for the process.

To watch a video of this section, go to the Learning Center (http://learning.gad.com) and use the Smart Search
tab to search the key words “Process Editor.” Take the fifth section (5 of 9) called “Linking,” Course # OLT-
006870.

Or, if you are already logged into the Learning Center, just click here:
https://gm1.geolearning.com/geonext/gad/coursesummary.CourseCatalog.geo?selectTab=OLT+Activities
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Links

Process Editor

Links

Files

QAD screens (menus)

Other process maps (processes)
Websites

b

Schedule_ b Regquisition ‘ b Requ
Purchas¢ t

{b! Schedule Purchase Orders y

Documentation Search

The nodes in standard QAD process maps are generally already linked to the other processes, QAD menus, or
the QAD Document Library where you can find supporting documentation, such as training guides. This
linking started with Enterprise Edition release 2011.1, but, if you have an older QAD version or if you are
creating a new map, you may want to add these and other kinds of links, as demonstrated in this section.

Overall, you can have up to eight links per node, so you can add more links to go to training documentation,
videos, sites in your company’s Intranet external web sites, or even another process map that you create and
customize.
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Process Editor

Links

Mode
Label

| Link

Imag
Icon
Shap

Style

Dash

Target’ 1 Choose File

Properties
{ACCEPT_SHIPMENT}

Tooltip |

! B Menu Lookup

| &y Process List Lookup
e | Rectangle = 4

]

Background Color #FFFFFF

width |0

[ Add More Links | [ Cell Borders |

In the Process Editor Node Properties, you can see the options to link to a file, a QAD program or screen

(looking it up in a menu), or another process map (looking it up on a list).

First, link to a file. This could be some training documentation you already have on your system; maybe a
work instruction, a list of contact people, a training guide, a page from a training guide, or even a video you
have created to show the process. A demo in an earlier section of this training shows how to link to a file

using the Choose File option.
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Linking to Files

142

Process Editor

Linking to Files

| Server [SharePoint,

|" corporate website,
! ! other repository)

|

+ Attachments
P m—|
'X- / - Work Aids
- - Images

* Videos
* Process Map Links

A very important thing about linking to a file is that it cannot just be any file you have on your own computer;
linked files must be in a designated place on a server that is accessible to QAD Enterprise Applications. This

could be a company server, website, Sharepoint, Google Drive, or something similar.

Create a folder on the server where you can store the files you will want to link to process maps. You might

make a folder for “Attachments” or “Work Aids;” maybe one for “Images,” “Videos” or simply one for
“Process Map Links.”
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Setting up a Token Link

Linking to Files
Setting up a Token Link

Common Linkrepository
(for example, SharePoint,
corporate website)

Link 1

{QADdocumentlibrang!

Link 2
Token ' {QAD}erpiLife-

Sciences/

[

Token={QAD}
Value=http:/ivww.qad.com/

. . At/ fwewew .gad.com
Link 3 -
{QADYerpfAltom
otivef
http://www.gad.com/ + documentlibrary/ = http://www.dad.com/documentlibrary

Next, you create a “token” link to the server so you no longer have to type in the server address each time you
want to link to something. Instead, you can simply type in the token and the file name. This provides a nice
shortcut for you, but it is also important for another reason.

If the server is ever replaced or the file structure changed, you only have to change this one token link to have
everything else redirected. Without this token, if the server changes, you have to update every link you have
created on all the separate nodes.

For example, consider the server for www.gad.com. That is the location of the files to link to for the
Document Library and the pages for Life Sciences and Automotive. The upcoming demo shows you how to
create the token link for gad.com and then to make links on some nodes in the Document Library, and the
other pages, beginning with the token.

If that server is replaced (for example, with http://www.qad2.com), or if the file structure changes (for
example, to http://www.qgad.com/erp/processmaplinks), only the token has to be adjusted and all the filenames
within the links will still be valid.
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Linking to Files

Setting up a Token Link

¥ Administration
% Attachment Maintenance
& Tomcat Manager
&% Connection Manager
& Configurable Screens

£ Process Editor

Processes [Pmcassndmin K|

e

| Refresh |

Context Parameters
Menu Lookup Result Size
Menu Lookup Timeout
Menu Lookup URL
Properties Directory
SVG Directory

URL Lookup

XML Directory

SVG XSL Path
Silverlight X5L Path

Use Silverhght Viewer?

To set up the token, go to Process Admin, which is in the same Administration menu as the Process Editor.
Then, open Process Properties.

Training Guide—QAD Process Maps

M QAD



Setting up a Token Link

Linking 145

Linking to Files

Setting up a Token Link

| Retresn |

= =R e e R -

mlEr

| Process Properties

Attachments
H_ATTACHMENTS

QAD_CONTENT

Value
http://exlil8.qad.com/2012_eob/
http://sharepoint.com/specific folder

{QAD_DT_DOC_ROOT}/content

QAD_CONTENT_IMG fcontent/

QAD_DT {QAD_SH}

QAD_DT_DOC_ROOT Jaadui

QAD_DT_IMG | fimages/

QAD_HOI hitp://qadd qad dh /
QAD_IMG {QAD_PMAP_ROOT }images/

QAD_IMG_DOCUMENT
QAD_IMG_MENUITEM

QAD_IMG_PROCESS

{QaD_tmG}-document.gif

{QAD_IMG Mable.gsf

{QAD_IMG}process.gif

Scope

global -
global
global -
global ~
global -
global =
global -
global =
global -
global -
global -

global -
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Setting up a Token Link

Linking to Files

Setting up a Token Link

Process Properties

: Delate | Name | Value Scope | URL Parameter
I QAD_PLINKS | global = | [
l S
(New]
| QAD_PLINKS http://sharepoint/QADdocfolder global ~ r
Apply | |[New

Context Parameters
Process Properties

Look at the bottom of the Process Properties screen and click New. A blank line opens at the bottom of the
list.

You need to name the token. Keep the name short so that you can type it easily when creating links. For
example, if you want to call it QAD Process Map Links, maybe shorten it to QAD_PLINKS; or shorten
“Work Instructions” to WI. This is better than having to type long token names later. Additionally, shorter
token names are much easier to remember. For token names, use all uppercase letters with underscore lines in
place of spaces.

With the token named, type the name and location of your server (for example:
http://sharepoint/QADdocfolder) and click Apply.

Finally, click Refresh to activate your new token.
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Process Editor

Linking to Files

Name |exa mpled |

Tide | |

Connector Properties

Label IAcoepl: Shipment |

Tocltip | |

r De.signer\f’ Prevhew\j

Grid Pmpertles -
Style Properties w
Process Properties W

Accept
Shipment

Hy

load ,_,> Mw?dto
Unloa Hal
Area

G | Y
Target |[New Win 1 Choose File
Image | = Menu Lookup

Icon | i Process List Lookup

Now, back in the Process Editor, make a link from the first node.
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Linking to Files

Process Editor
Linking to Files
Node Properties Ai Node Properties A
Label |{ACCEPT_SHERMEGHT)} Label |{ACCEPT_SHIPMENT}
Tooltip Tooltip
Link  |http://sharepoint/QADdocfolder] =« Link | {QAD_PLINKS}WorkInstrAccept _‘ -
M QAD 10

Rather than using the Choose File option under Links, type the token name and then specify the file. In this
case, {QAD_PLINKS} represents the QAD Doc Folder on Sharepoint, and you want the Work Instruction for
Accepting Shipments.
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Linking to Files

Process Editor

Linking to Files

Node Properties A
Label |{ACCEPT_SHIPMENT}
Tooltip

Link {WI}AcceptShipment.pdf -

Target | Current Window [zl

M QAD 11

Likewise, if you have created a token called {W1} for where all your work instructions are stored, you would
use a curly bracket and then type in WI, closed with a curly bracket, then enter the rest of the file name; for
example, AcceptShipment.pdf.

Your next option is to define whether the file will open in the current window or in a new one. Note that
whatever you choose in this first link defines the way the rest of the links open in this process map: either in
the current window or a new one.

In this case, choose to have the link open in a separate, new window when it is selected.
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Linking to Files

Process Editor

Linking to Files

“Language: | English

Acc Move to Hold
chipment P  Unlad  — TVReg,

M QAD 12

Before moving on, you should test your new link.
To do that, open the Preview tab at the top .

Important: Preview will only open if you have named your map. So even if you are not ready yet to give the
map a formal name, just type something in so you can open the preview. You can go back and change it later.
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-5 Unload _’ Mwi rue,a Hold

Receiving Process Documentation
WORK INSTRUCTIONS

acunen Tree: ol

BaOuNENG NunEer  CE0ORA

Frwa o Gan azon

Process Editor
Linking to Files
example9
Shipmant
M QAD

Frwmoer: 195

Now when you click on the Accept Shipment node in Preview, your work instructions will open in a separate

window.

Next, add another file, maybe a video you have made for this process.
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Linking to Files

Process Editor

Linking to Files

Label {ACCEPT_SHIPMENT} Add More Links %/

|
-~

Tooltip Label1 deo for Accepting Shipments

: : ' 5 —
Link  {WI}Work Instruction Accept Sk |« Linkl EOS}Accept Shipments.mpd +« __]
Target [ Current Window | v T '

Image -

!
Label2 |
Link2 -
Icon v |
Shape |[Rectangle [~] Label3
Style [Node [~]

Background Color none -

Link3 -

Dash Width 0

m“ﬁ-%mfrcaﬁfm

M QAD 14

This time, use the Add More Links button at the bottom of the menu. Remember, you can add up to eight
links.

Enter the token (for example: {QAD_VIDEOS}) and then the file name you want to link to in that location—
in this case, Accept Shipments.mp4.
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Process Editor

Linking to Files

[ Designer | Preview ‘|Language: [English [~]
example9
i
Accept | Move to Hold
Shipment . Unload Area
f @)
Accept Shipment
| Video

Now open the Preview again.

This time you have the triangle icon for links, and you can choose to open either the work instruction or the
video. Note that when you create a link using the first method, the link is automatically named the node
name, so the work instruction file is called “Accept Shipment;” but, when you create links the second way,
using the Add Links button, you can choose the name “Video for Accepting Shipments.” In fact, if you want

to name all your links, just create them all from the Add Links button.
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Review: How to Set up a Token Link

Linking to Files

Review: How to Set up a Token Link

Open Admin/ProcessAdmin, then Process Properties

Click New and create a name for the token (for
example: {WA} for Work Aids)

Specify the server name/location
Example: hitp://www.gad.com
Open a Node in Process Editor

Inthe Link field, enter the token in curly brackets,
followed by the file name you want to link

Open the preview and click the node to test the link

M QAD 16

To review: Here are the steps to set up a token link.
1. Open Process Properties
Create token name

Specify the server

2

3

4. Open a node in Process Editor
5. Enter the token name as the link
6

Preview the link
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Exercise: Linking to Files

Process Editor

Exercise: Linking to Files

. Upload a file to a folder on a shared server
2. Create atoken in Process Admin

3. Inthe Editor, type the token (in curly
brackets) in the Link field

L. Enter the rest of the path to your file

5. Open the preview and click the node 1o
check the link

M QAD 17

Next, do an exercise to practice linking to files.
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Linking to Menus (Screens)

Process Editor

Linking to Menus (Screens)

Link -
Target |Current\ 1 Choose File
Image =1 Menu Lookup
fein a4 Process Lookup
M QAD 18

Now link to a QAD screen. You need to enter the program name, which you can find in a few different ways
in QAD; the Editor offers this Menu Lookup option, so look at that method first.
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1 1.1.1

2 1.1.10
3 1.1.13
4 1.1.14
5 1.1.14%
6 1.1.15
7 1.1.18
8 1.1.19
9 1.1.19*
10 1.1.2
11 (L12*
12 1.1.20
13 [1.1.3
14 1:1.5
15 1.1.6
16 1.1.6*
17117

A '

Process Editor

Menu Number 2\

Program
icstmt.p
gpbrs01.p
icsimt.p
gpbr348.p
icsiig.p
icsirp.p
iclomt.p
gpbr336.p
icloig.p
gpbr349.p
icstig.p
iclorp01.p
icstrp.p
ppstmt.p
gpbrigs.p
ppstig.p

| ppstro.o

Linking to Menus (Screens)

= Menu Lookup - Windows Internet Explarer

Label

Inventory Status Code Maint
Inventory Movement Code Browse
Site Maintenance

Site Browse

SITE_INQUIRY

Site Report

Location Maintenance

Location Browse
LOCATION_INQUIRY

Inventory Status Code Browse
INVENTORY_STATUS_CODE_INQUIRY
Location Report

Inventory Status Code Report
Item Status Code Maintenance
Item Status Code Browse
ITEM_STATUS_CODE_INQUIRY
Item Status Code Report

[B=8 EoR =X

Program
Label

M QAD

(Piter [ Refresh | [ Cuose

Mext

3379 object(s)

Menu Number _1; Starts with v |5.5.3

You can click on the column headings to sort by menu number, program, or label, and you can filter the whole
list at the bottom of the page to narrow down your search.

For example, you might remember the first few numbers of the application menu number; enter the partial
information, then choose “Starts with,” “Ends with,” or “Contains.” When you click Filter, the list is
narrowed down to what you are looking for. To get the original list back up on the screen, click Refresh.
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Process Editor

Linking to Menus (Screens)

Menu Number A Program Label
1 5.5.3.1 rssup.p Schedule Update from MRP
2 5.5.3.13 rsrp01.p Schedule Report
3 5.5.3.15 rsrp02.p Schedule Comparative
4 5.5.3.17 rsrp03.p Schedule Authorization Report
5 5.5.3.23 rsdel.p Schedule Delete/Archive
6 5.5.3.3 ——————3 rssmt.p Schedule Maintenance
7 5.5.3.4 "rsiq0L.p Schedule Inquiry
8 R T rsiq02.p Schedule History Inquiry
9 5.5.3.8 rsrp05.p Schedule Print
10 5.5.3.9 rsrp09.p Schedule Print in Fax Format
N
Link {QAD_SH}rssmt.p
MQAD

20

Once you find the program you want, click to choose it. The token and program name are automatically

entered in the Link field. {QAD_SH} is the token for linking to menus; this is already set up for you to use
when linking to menus. So, alternatively, you could type the token {QAD_SH} into the link field and then
copy and paste the program name after it.
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Linking to Menus/Screens

Finding the Name of a Program

@ Applications k. [F—
purchase order re % | ‘l‘
|==| Purchase Order R <
|= Purchase Order Retur Ll Find in Menu Ir
-&; Add To Favorites -
Li

Cpen IEI Purchase Order Receipts Properties I

Desine,

General | Program |
Properties J | d !
" 1 E Furchaze Order Receipts

URL:  gadsh://menudinvoke?menu-key=A. 2kmenite..

T e
Aliazes: 5131, poporc.p

~—i e ElyrEinaiine

: 1 Node Properties
Label Purchase Order Receipts
Tooltip
Link | |{QAD_SH}papore.p|

M QAD

2]

Another way to find a program name is to use the application menu search in QAD. When you find the menu
number, right-click on it and select Properties from the drop down list. In the Alias field, you see both a
program number (5.13.1) and a system name (poporc.p). This is the program name you add to the Link field in

the Process Editor after the {QAD_SH} token.
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Exercise: Linking to Menus (Screens)

Process Editor

Exercise: Linking to Menus (Screens)

| . Click a node and select the Link/Menu
Lookup option

2. Do afilter search on Label -- "Starts with"
—Purchase Order

Double-click on Purchase Order Receipts

If the token and link do not automatically

appearinthe Link field of Node Properties,
type the token {QAD_SH} , then copy and
paste the program number.

.. Check the link in the Preview

M QAD 27

Next, do this exercise to link a node to a menu.
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Process Editor

Linking to Process Maps

Link _
Target New win 1 Choose File

4}

Image =l Menu Lookup
— ey ]
Icon [ @ Process List Lookup
n !
| Meme s Title |
G —
2 I 0_Demo Caolor Comparison
3 ™ o_pemez Color Comparison
4 ™ 1 oev_er Operational Metrics View
s ™ 1_opv_EF_Demo Oparational View - Dermno
6 I a_sceer Supply Chain Process Model
7 I 1 vie_er Home
8 I 1_vip_gr o Home
? ™ 1 vie_EF o Vertical Industry Process Model
10 I” apD_ons {ADD_ON_PRODUCTS}
i1 T assy_kit Assemble Configured Kit
12 I Ao Automotive
13 T auwe 121 Define Products and Processes
14 I awo_1 2 2 Implerment Planning Modulss
15 M Auto_1_2 3 tmplernent Manufacturing Madules
16 T auto 124 Implement Procurement Modules
17 T aue_1 25 Irmplernent Sales Modules
18 I auto_1 2z 6 Implement Financial Modules
1% I Ao 15 Set Up Items and Sites
20 I aute 1.6 Set Up Terms and Taxes
21 I Auo_ 1.9 Set Up Business Ralationships

M QAD

Next, see how to link to another process map, doing a Process List Lookup.

23

When you open this option, you see a list of process map names and titles. You can click on the headings to

sort the columns.
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Process Editor

Linking to Process Maps
Name . Title 7

1 ™ FinanceEF_1_3_11_2 ‘Year-End Clos.ing Checks

2 [ FinanceEF_1_3_11 Year-End Closing

3 [T eob_tms_work_set Workflow Set Up

4 [T eob_eam_woor_def Work Order(s)

5 __Make 2 3 ‘Work Order Reports .

6 ™ Pplan 4 2 t 1 Work Order Bills and Routes |

7 T EAMWork “" . "Work in EAM .

8 ™ EAMWork_5S ork in EAM

Sorting by title, link to Work Order Bills and Routes (Process Map Name Plan_4 2 1 1).

Owner

QAD
QAD
QAD
QAD
QAD
QAD
QAD
QAD

Link {QAD _PV}Plan_4 2 1 1
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When you click that link, the system automatically enters the token and process map name into the Link field

in Node Properties; your link is automatically created.

Note that the token {QAD_PV?} is already set up in the Editor for linking to process maps, so you could

alternatively type that in and then add the process map name.
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Exercise: Linking to Process Maps

Process Editor

Exercise: Linking to Process Maps

Select the Process List Lookup option
Choose the "Schedule” process map
Check the link in Preview

M QAD 25

Next, do this exercise to practice linking a node to a process map.
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Process Editor

Guidelines for Naming Linked Maps

Homae * Automotive

Automotive

e ) | ( resouces
- :

SEnDlMlva';med
ipping Hotice
- A—

\ S
g’

-
Shipment
Requirements Sourcel
v

1

Engineering Changes '

EDI From Forecast
Customer ¥ Requrements P Pl
-

r

b

M QAD

Collections

Sl

[ =]

Check Change approve Approvals Distribute
Submitted P Changes P Campeter. vl Change Details
. p v

-

Apply Chan

s Ensure Changes Finalise Petermine
at Effectivity d— Vicwed by T ] ertectiviy Date 41 EEEEE
- - -

Metrics Compliance Training

Check Changes
Distribut

-

26

When you are linking from one process map to another, there are guidelines for how to name them.

You want to try to make the new process map name match the node name it is being linked from. If they

align, navigation is much easier.

In this example, the Engineering Changes node links to a process map called Engineering Changes. If you
named it something else, like Changes to Engineering Specs, it would not match up.
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Process Editor

I Favorite:

Fle Edt Toals Workspace Window Help
@ iy :a\"*ﬂ&quﬂ

Lo N R
% {3 Colactiona o | g
# [y Metics ; W Tiome » Automotive » Engineering Changes
T Ciklomet Wanagemere Engineering Changes
# 3 Supply Chan >
3 [ Mamiachuing
# () Frwncisls
e e Dot Modify ftem
# [ Spsten Admnisation o B
= I Procasies

.. .

e

Finding the Name of a Map

ob_auto_eng_def [Engineening Changes] | Save Close

F

Add, Modifylls
Delete BO)
Data

MName ?eob_al.rto_eng_def

il == [ | —E—
Owner QAD )
i Modify
= = Item
Grid Properties Status
P rti
Style Properties S— —
MUdIf’Y,
Process Properties D;(';II'E
Data
Connector Properties
Mode Properties ' Ch[%l:ge _’
Approval
Row Properties +

| Dﬁigner-"'r/ Pfeview-"]

M QAD
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To make it easier for you keep node and map names consistent, there is a simple way to find the name of a

process map you want to link to.

Start by navigating to the destination map; in this example, it is called Engineering Changes.

Click on the Process Editor icon, and you find the system name of the map at the top of the Process Editor and

in the Name field.

Once you know the name of the target process map, you can scroll through the Process List lookup to identify

the correct link.
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Finding the Name of a Map

Process Editor

Finding the Name of a Map

Cirl + F

Find 5|

Find:  Engineerind
[ Match whole word only [ Match case

V] Highlight all matches

Previous

M QAD 28

You can also search by words to find process map names by pressing Ctrl+f on the keyboard to bring up a
window where you can enter key words in the Find field.
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Linking to Websites

Process Editor

Linking to Websites

Node Properties -
Label

Tooltip

Link -
Target Current Window z’

Image -
Icon v
Shape :Rectangle Z|
Style [Node [v]
Background Color none I w Add More Links %)
Das.l_'l Width [0 | ' Label1 Company Website ‘ (=

[ Add More Links ||[__Cell Borders | {U“'ﬂ hetp://wnwqadcoml || < |

; | 4 rabetz”
> Link2 -
MQAD 29

You can also add a link to a website.

This is done the same way as adding any other type of link, but you can simply type the website address
directly into the Link field as opposed to searching through lists. If you use a particular website often, you
probably want to create a token link for it, too. Make certain to use the format “http://www.*
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Process Editor

Linking to Websites

Hame | Test 'Desiqner | Preview |

Title Test

Qwner

Grid Properties v (PAUPS: Tracking Information
Style Properties ¥

Process Properties >

My UPS &

ir Properties

- Tracking
Label |{SHIPMENT_TRACKING}
Tooltip
Link  hups comtracking/tracking html -
Target New Window z * Track by Number

Image

Enter wp to 25 tracking or InfoNotice
numbers, one per line

Iean

Shape | Rectangle v_]
Style | Node

Background Color NONE o
Dash Width 0

Add More Links. Tems and Condifions.

* Track by Reference

M QAD

United States

Mew User | Login | Cor

Shipping WUEHATE Freight Locations Support  UPS Sold

Track Packages & Freight I_UPS My Choice | !.Ou!mum View :[ Flex Global \ﬂuwi

Recently Tracked

| Tracking Number Description
Login or Begistar to view your recently tracked shipmenis.

By selecting the Track button, | agree to the

* Track by E-mail

In this next example, you add a link to the UPS tracking website.

30

First, in the Process Editor, click on a node. In the Node Properties menu, type Shipment Tracking in the
Label field. (Note the best practice of using a system standard name.) In the Link field, enter the UPS tracking
website. Then specify if the target should open in a new window or the existing one. For this example, select
New Window. In the Preview mode, clicking the Shipment Tracking icon opens the UPS tracking website

where you can enter your UPS tracking number.
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Exercise: Linking to Websites

Process Editor

Exercise: Linking to Websites

. Open Node Properties for a node
2. Click Add More Links
Enter a Labell name
In the Link field, enter hitp://www.QAD.com
5. Click Preview
5. Test the link

M QAD 37

Next, do another exercise to practice linking to websites.
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Linking to the Document Library

Process Editor

Linking to the Document Library

————|  Ontion - O e
My Bt Pbyary Ordar ¥ Option 2 it
" ) 1
‘ g.l__t.m_ l L—p  Optin3 .=

Links can be created in 3 ways:
Manually
Programmatically
Through a QAD Services engagement

M QAD 32

Finally, although the newer process maps already have links to the Document Library, if you do not have
them, there are three ways to set them up:

e Create the linkage manually
» Add the link programmatically
» Have a QAD consultant do it for you with a Services engagement

For a Services engagement, contact your QAD consultant or “education@gad.com” to inquire. For the other
methods, see the Appendix of

this training guide for information on how to do it.
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Summary

Process Editor

Summary

Files

QAD Screens (menus)

Other Process Maps (processes)
Websites

M QAD 33

Now you know how to create links to all kinds of supporting resources for the steps in your process.

In the next section, you will do an assignment to create links on your own process map.
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CHAPTER 6

Other Properties
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Process Editor Training

Other Properties

Up to now, you have learned mostly about the node and connector properties that you will probably use most
often. There are other properties that you should know about, though. They are covered in this section.

To watch a video of this section, go to the Learning Center (http://learning.gad.com) and use the Smart Search
tab to search the key words “Process Editor.” Take the sixth section (6 of 9) called “Other Properties,” Course
# OLT-006880.

Or, if you are already logged into the Learning Center, just click here:
https://gm1.geolearning.com/geonext/gad/coursesummary.CourseCatalog.geo?id=22506432652
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Other Properties

Process Editor

Other Properties
Grid

 Style

« Process
Row/Column

Grid Properties v
Style Properties v
Process Properties v
Connector Properties v
Node Properties v
Row Properties v

First, look at Grid, Style, Process, and Row/Column Properties.
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Grid Properties

Process Editor

Grid Properties

Hame: [ Designer | Preview |

Padding 10 | Zoem 2

Background Color | &FFFFFF - ‘ | }
' Shaw Gridlines ™ Show Headers
3
Style Properties v
Process Properties v
4
Connector Properties
Nede Properties v

Use Grid Properties to change the overall display of the Process Editor; for example, the number of rows and
columns in the grid. The default is six of each, but you can have from 1 — 12 rows and columns. If you add
rows or columns, you may need to reduce the size of the cells in the grid so they all display.
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Process Editor

Grid Properties — Height and Width

Name [ Designer | Preview |
Title
wner

=
oo (299w
Padding 10 | Zoom [100%l=]
Background Coler | #FFFFFF -

P show cridlines " Show Headers

M QAD

To change the size of the cells and the grid, enter a height and width here.
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Grid Properties — Height and Width

Process Editor

Grid Properties — Height and Width
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Process Editor

Grid Properties - Padding

3 =
Background Color #FFFFFF

V' Show Gridlines

Rows Columns

Height [80_T=] wicth

Padding 10 ]z::om 100% | v |
—

b gl

"2

Show Headers

10

. 20

You can change the padding, which is the amount of space around the outside edges of a node within a cell.
(When you change the padding of a cell, it affects the padding of ALL the cells in the grid.)
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Grid Properties - Zoom

Process Editor

Grid Properties - Zoom

Name { Designer " preview |
Title
- A | 8 [ _c |
Grid Properties ~
Rows Columns
Height [0 [ =] vidth _[120]=] 1
Background Color 2 FFFFFF - 200% Zoom
¥ Show Gridlines ' Show Headers
Style Properties w
Process Properties v
2
Connector Properties v
Row Properties v

You can specify a zoom level to come in closer or scale back, based on a percentage value, like in this
example, which is zoomed in 200%.
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Process Editor

Grid Properties - Background Color

Name [ . De&lﬁner."'l’-_ Preview 6]
Title

Owner

Rows Columns [8 T7]
Height [B0 T=] width [120[+]

Padding 10 Zoom 100% | =

Background Color |20066FF !]

~ Show Gnidlines 2 Show Headers
Style Properties w
Process Properties v
Connector Properbies w
Node Properties

Row Properties ~

M QAD

You have the option in Grid Properties to change the background color of the entire grid. The default is white,
and you are encouraged to maintain this QAD standard, but you do have the option here. For example, you
might change background color on a map that is going to another level of the SCOR model; you link from a
Design map to a Planning map and you want to make that distinction. Or, you might change background color
when you are showing two different teams that are working together and you want to differentiate the tasks

for each.
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Grid Properties — Grid Line Display

Process Editor

Grid Properties — Grid Line Display

Name | rl}esigner |"’ Prmriew_\']
Title

Owner

G ies
Rows Columns

Height 80 'I\Mdth IIZOE'I

Padding 110 Zoom  [100%] ] 2
Ba*.grwnd Co|or -#-FFF-FF-F" . :- -

"] show Gridlines

2 Show Headers

_ 3 Gridline

Style Properties v €
: display
Process Properties v
. turned off

Connector Properties v
Node Properties v
Row Properties " 5

You can also choose to display the grid lines or not.
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Process Editor

Grid Properties — Header Display

Background Color | #FFFFFF

2 1_

Show Gridlines
Style Properties
Process Properties
Connector Properties
MNode Properties

Row Properties

r._l-)esigner _."l'( Preview \'|

Rows Columns

Height Width
Padding .iﬂ Zoom

: Show Headers

Header
display
turned off

M QAD

You can also choose to display the headers or not. (Headers are the numbers and letters that identify the rows

and columns.)
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Grid Properties — Adding and Deleting

Process Editor

Grid Properties — Adding and Deleting

Name { £ Dﬁlgm—r"\]’ Preview l
Title

Qwner

Grid Properties ~
Rows Columns
Height (5 =] wiaen

Padding 10 Zoom 100% | = |
Background Color | #FFFFFF -

2 v

Show Gridlines Show Headers

Message from webpage
Style Properties W

Connector Properties v

[ OK ] [ Cancel

MNode Properties v

Column Properties v

B
B Pronerhes G ! Ve Resizing grid wall remove nodes. Continue?

M QAD 11

If you are displaying the headers, you can also add and remove columns and rows directly within the grid.
When your cursor hovers over the header row, a plus (+) and minus (=) sign appear. Click the plus to add a
row or column; click the minus to remove it.

Note: If you attempt to delete a row or column that already has a node in it, you receive a warning message.
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Style Properties Menu

Process Editor

Style Properties Menu

Style Properties s
AStyleID  [Connector ] %

Font rm
Font Style m
Font Size IEI

Font Weight Im

Text Color |#000000

Stroke Color [£808080

.

Fill Color £808080

| | Opacity |1 'I
\ | Stroke Widthl: vl f

M QAD 12

The Style Properties menu in Process Editor is used to change specific styles or designs associated with node
shape and connectors.

While the range of options is impressive, you are encouraged to stay within the predefined styles. These
styles have evolved over the years to provide consistency across maps, differentiation between maps, and
alignment with the global SCOR process model.

Here is a brief reference to the configurable style property fields:

Style ID: This is the ID of the style.

Font: The font family associated with labels using this style.
Font Style: The font style (normal or italic).

Font Size: The font size (from 7 to 36 points).

Font Weight: The font weight (lighter, normal, bold, or bolder).

Text Color: The color of the text.
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Stroke Color: The stroke color to apply to lines.

Fill Color: The fill color for the node.

Opacity: A value for opacity. “1” represents a solid label. Decreasing values represent increasing
transparency.

Stroke Width: Choose a value for stroke width, measured in pixels. A higher value represents a wider
line.
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Process Properties Menu

Process Editor

Process Properties Menu

2

MName | Attachments m
QAD_PMAP_ROOT “
Value |QAD_PV
H_ATTACHMENTS
QAD_DT_IMG
Scope |QAD_CONTENT_IMG
QAD_METRICS_IMAGES
i U QAD_DT_DOC_ROOT
Attachments
| New| QAD_CONTENT
QAD_SH
QAD_SEARCH_LOCALE
Conne{QAD_DT )
QAD_IMG
QAD_SEARCH
Node F QAD_IMG_DOCUMENT L,
QAD_IMG_MENUITEM
QAD SH MENU KEY

M QAD <

Process Properties in the Editor has the same fields as the Process Properties screen in Process Admin, but
since it is here within the Editor, it may be more convenient if you want to see which tokens you have set up
already. You only see them listed here; you still have to open Process Admin to create new tokens or to see
how the existing ones are configured.
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Row / Column Properties Menu

Process Editor

Row / Column Properties Menu

Back: Choose Color X
Custom Colors: | Warehouse2011 ~] |

Deliver2011 -
=E===m Design2011 @

i Enable2011
=== Engage2011
Ee

Financial2011
HR2011
Make2011

] Node2011 L ml =
- |Node22011 |
e Plan2011
=== Service2011 | 2
T Setup2011

BEEEE Source2011
Ll Warehouse2011 |
Ll i —

W

Use Row or Column Properties to specify the background color of an entire row or column.

When you click a row or column, the Properties box opens, where you can select a color from the palette or
choose a predefined color.

In this example, select Warehouse2011 and see the changes in the Process Editor.
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Summary: Other Properties

Process Editor
Summary: Other Properties
Grid
 Style
Process
Row
Grid Properties v
Style Properties v
Process Properties v
Connector Properties v
MNode Properties v
Row Properties v
M QAD 15

As mentioned earlier, you will probably use the Node and Connector Properties the most, but this section gave
you a brief overview of the other properties for tailoring the grid, style, processes, rows, and columns.
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CHAPTER 7

Design Guidelines
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Process Editor Training

Design Guidelines

3 _?_- - ‘ - 3

HQA"D Our Passion. Your Advodge.

This section gives you some guidelines and tips for designing and using process maps.

To watch a video of this section, go to the Learning Center (http://learning.gad.com) and use the Smart Search
tab to search the key words “Process Editor.” Take the seventh section (7 of 9) called “Design Guidelines,”
Course # OLT-006890.

Or, if you are already logged into the Learning Center, just click here:
https://gm1.geolearning.com/geonext/qad/coursesummary.CourseCatalog.geo?selectTab=OLT+Activities
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Back Up Your Process Maps
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Design Guidelines

Back Up Your Process Maps

Find xml files for your version of QAD
Enterprise Applications

WEB-INF » pronav » e . xml
eB2.1 =SE
eB3=EE

Copy files to another folder as a backup
See Appendix of this fraining for more info

The first tip is to back up your process map files periodically so that if you make changes and then want to go

back, you can. Basically, the process maps are stored as xml files. Follow the path to a directory called

“WEB-INF” then “pronav” until you see the xml directory for your version of QAD Enterprise Applications.

When you see eB2.1, it is for the Standard Edition; eB3 is for Enterprise Edition. Copy the files to another
folder as a backup.

Sometimes, though, it is difficult to find the directory—for example, in an On Demand environment—so you

should work with your QAD team to get the files and do the backup.

Reference the appendix of this training for information on how to do this.
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Process Inputs & Outputs

Design Guidelines

Process Inputs & Outputs

y Product Change Resource Plan

Inputs S .

from \‘ 3

other ( EDI Forecast —J)| Plan P OUTDUTS
processes T.d ) S to other

Processes

As you know, viewing a process map easily illustrates the dependencies of input and output processes.
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Flow of Process Maps

Design Guidelines

Flow of Process Maps

Home » Automotive

Automotive
P'“E‘.ﬂ,"’" Y m::od Change Rmr'oe Plan Manufacturing Pu-c.;?rr-wna Si.\l?al:;m Cg:::
N = N
Biteom ) o ooy Forecat |y q.- ——)m—i ﬂ_»?@é%ﬂ
\‘ /" "' 3
ch !Q:le'.' n"'-ﬁ""': mt
e R
mi=wste Sub SEplier g Receve Matersl ) 525 Surplie
Ny T A
=
Supplier
P2C

om0 ®

The generic flow of process maps is from left to right and from top to bottom. Most people think in these
terms and it is easier to understand the flow.
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Nodes

Design Guidelines

Nodes
Don't make start and end nodes

- Use the right color

Setup [ Deliver n"'"."i;:nat‘ Acct ) Warehouse | Source ( Plan

There are a couple of guidelines for nodes.

1. Do not make a start and an end node—this is unnecessary.

2. Be sure to use the right colors for the process you are showing, whether it is a setup, deliver, or
financial process, or one about warehousing, service, planning, and so on. The colors are an important

way to convey meaning quickly and to keep the maps consistent.
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Dash Width

Design Guidelines

Dash Width

Node Properties A
Label
Dash 0 Tooltip

Link v

Target | Current Window | v |

Image -
Dash 5 Icon -
Shape |Rectangle | v |
Style (2011 Deliver |+ |
| Background Color |none -
Dash 2 | Dash width 0 |
| | Add More Links | | Cell Borders |

Remember, in Node Properties you can change the node border from a solid line to a dashed line. This can be
an important part of your design. QAD uses a dashed border with a width of 5 to show a step is OPTIONAL.
Other dash widths can refer to other meanings, perhaps an internal step you do at your company, such as
having to get authorization before continuing. This dash style would give that indication without having to
spell it out in words.

*  The default dash width is 0
» Dash width 5 is an optional step
»  Dash width 2 is another QAD standard used as a placeholder node that does not link to anything.

Instead, the node points you where you go; for example, an add-on product you do not have.
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Connectors

Design Guidelines

Connectors

Never crisscross connectors
Reduce number of elbows in one connector

Use elbow connectors between nodes on
different rows or columns if space allows

/

There are also basic guidelines for connectors:
Never crisscross connectors
«  Minimize the number of bends, or elbows, on the connector

»  Use elbow connectors between nodes on different rows or columns if space allows versus a direct,
diagonal connector between the two.

(Although sometimes, you do have to use a diagonal connector due to space constraints.)
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Multiple Editors

Design Guidelines

Multiple Editors

File Edit Tools Workspace Window Help

- - | 7 1
@ Applcations ™| |Processes | Process Editor I—mn Editar % ]
P 1 | T ———————
' | Auto [Aut v Kew | | Open | | Save | Process Label lanienance
# (3 Financials EIR s — . e =
{3 Master Data Kame |Auto
# ) System Administration Title  [{aUTOMOTIVE}
+ |23 Processes | B c D E
B Ak ol 6o . Cwner |QAD
o Amachment Maintenance | &|| || Grid Properties - “Product Life i
Product
& Tomcat Manager Cycle ¥ chante ontrol Resource Flan
&c iy | Style Properties i \ umog:menl G 2 < /
&b Corfigurable Screens Process Properties - - ¢
£ Process Admin = ; : -
E /" EDI from j f \ Production
% Process Label Maintenance customer ___" EDI Forecast —’ Plan ¥ Scheduling
[@ Creste Metric Collection . .

i Execute Document kmpart L

P

— ~all - B | (mzenn) (o,
s = & &
Select your favarite ¢ 15
appl rom 52 EDI or WEB to Sub Supplier
App ag it s
L“'
[ Quick Search
%wl . mw ) Training .

As you design or edit more and more maps, you will find it is often helpful to have more than one map open at
atime. To do this, just open the Editor again from the left menu and toggle between the tabs. This is also an
example of having to use diagonal connectors because there just is no more room to have the elbows (unless
you made the grid much larger with extra rows and columns).
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Design Guidelines

Padding

Grid Properties ~
Rows Columns
Height [80 [+] width
. Padding 10 . Zoom 100% | v |
I Background Color ‘#FFFFF’F -
2 Show Gridlines 2 Show Headers

— - -
Rows Columns
Height Width

[ Padding T Zoom

: Background Color '#FFFFF-F v

~ Show Gridlines v Show Headers

Node 1 _Cin_>

Node 2

Remember, you can change the padding in Grid Properties. (This is the space between the node and the grid

lines.)

One reason for doing this is to allow more room for a connector. For example, perhaps you want to add a label
to the connector, but there is no room between the nodes unless you change the padding.

However, note that when you change the padding of a cell, you are changing it in Grid Properties, so it affects

all the cells in the whole grid.
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Process Maps Guidelines

Design Guidelines

Process Maps Guidelines

Strive for flat structure
Separate setup and run Maps

Use row background colors to create "swim
lanes” that indicate different departments
or fimelines e

=
H
-
i

M QAD 10

Here are some other design guidelines.

e Strive to have a flat structure: remove layers of drilldowns so you do not get lost in the maze. Footers
help you with this. Rather than drilling down to get to something, you can put that option in the
footer.

e Setup refers to a one-time event like configuring a new system, which is separate from run activities
that occur daily. Do not clutter a map with something you did a long time ago and will not have to do
again, so keep your setup

and run maps separate.

» If you are showing tasks for different departments on the same map, you can change the row color to
create a “swim lane” that distinguishes it as something apart from the rest of the nodes. You also
might create swim lanes to

differentiate weekly and daily tasks.
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Display Process Maps on Home Screen

Design Guidelines

Display Process Maps on Home Screen

File Edit Tools Workspace Window Help

— o
i Applications = Jm

Manu Search | =7 { @
5 % Administration ElN 1 - i i
S Atachmons Mainsnance ‘ T »fmtomotwe » MSW Planning » Production Schedule Workbench
e
& Tomcat Manager | |["Pradtction Schedule Workbench

&k Connection Manager 1

« Tools ‘File Edit [Tools| Workspace Window
. OpﬂOﬂS S Applicatiul Options... I
[ e Searc Intefhet Properties [
|| Méenu oeait !
M QAD 17

Finally, you may want to make the process maps appear as your home screen. To do that, open Tools and
Options.
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Display Process Maps on Home Screen

Design Guidelines

section.

Display Process Maps on Home Screen

In Options, scroll down to "Home Page”

- Inthe URL address, delete "home" and
replace it with the name of the process map

M QAD

you want.
~ Tools ‘g'kaspace Window Help
Voptions. (oo =)
_?_H_AllowAMu!tiple Applications True -
Left Navigation Panel Style Studio Toolbox
Show Workspace Selector False
4 GRS
Processing Timeout 60
4 Guide Me
_Enabled True B
4 Home Page
Enable Horme Page True
qadsh:ffpr’ocess/view?PmcessName-m&B! |
{ ]

Then, scroll down to the Home Page section. Set the Home Page URL by deleting “home” in the text and
replacing it with the name of the process map you want.
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Summary

Design Guidelines

Summary

Backup

Process flow
Left to right
- Top to bottom
Nodes
Do not have start/end nodes
Use correct colors/styles
Connectors
Do not crisscross

Use elbow connectors between rows if possible
Reduce number of bends in one connector

M QAD 13

To summarize:
* You should do periodic backups of your process maps, especially before making a major change.
»  Process flows go from left to right and top to bottom.

e You should NOT include a start or end node, and you SHOULD use the correct colors and styles to
match the process.

e Connectors should never crisscross; use elbow connectors between rows when possible, instead of a
straight diagonal line,

and try to keep it to just one bend in the elbow.
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Summary

Design Guidelines

Summary

Keep more than one Editor open at a time

Reduce padding to make connectors fit
beftter

Set your favorite map as your home page

M QAD 14

It often helps to keep more than one Editor open at a time.

If you are going to add a label to a connector, or you just want to see it better, you can reduce the grid boarder
padding.

You also learned how to set your favorite map as your home page.
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Assignment

Process Editor Training

Assighment

Open a process map for a process you want
fo edit

Plan what you want to add/delete/modify:

- Steps

- Links
Gather any existing fraining materials and
post them on a shared server

M QAD 15

This assignment prepares you for the next section of training, where everything comes together to edit one of
your own process maps.

e Look around to find a map for a process you want to edit.

»  Consider using one that you would like to add some extra steps or links to, to match up better with
how your company does things.

»  Then gather any existing training materials or other information you want to link to, and put those
files on a share server.

In the next section, you will use this process map to do the exercises.

Training Guide—QAD Process Maps MQAD



How to Edit Process Maps 205

CHAPTER 8

How to Edit Process Maps
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Process Editor Training

How to Edit Process Maps

S EW

;;T

The assignment from the last section was to choose a process map that you would like to edit, and to plan
what those changes will be; also, to assemble any existing training materials you can link from the nodes.

In this section, you bring together all of the lessons learned so far by editing your process map and working
with the grid, nodes, connectors, and the various options open to you now that you understand the Process
Editor.

To watch a video of this section, go to the Learning Center (http://learning.gad.com) and use the Smart Search
tab to search the key words “Process Editor.” Take the eighth section (8 of 9) called “How to Edit Process
Maps,” Course #OLT-006900.

Or, if you are already logged into the Learning Center, just click here:
https://gm1.geolearning.com/geonext/gad/coursesummary.CourseCatalog.geo?selectTab=OL T+Activities
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Open the Map in the Editor

Editing a Map
Open the Map in the Editor

From left menu (Admin/Process Editor)
« From process map (with Editor icon)

{2 Applications :1_“&:\& eeeee "
I

h""ﬁﬁl’ne * Supply Chain Process Model » Process Sales Order Shipments » Pack and Ship Items

Pack and Ship Items

Warehouse and
Stores
Confirm Picking ild Pallets at Containerize Load Pallets on
D et — P Copiainerze [y, Load falet=on . print Manifest
- -

) ) g

Ship Product
e

[ Quick Search
Waﬂn&"" Compliance Training

There are two ways to open the map in the Editor. Do you remember them?

One way is to open the map itself and then click the Editor icon; the other way is to use the menu option under
Administration.
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Reading the Map

Editing a Map

Reading the Map

|f Designer \"r Preview-\"[

Confi \ raies | | ead
onfirm \ alle S :
Picki \ / Containerize Pallets Print
ks '_* Sth;agting P “Shipment P 200 —P  Manifest
\ ne |
Ship
Product

" Operational : : : =2
by _ Compliance Training

Look around at this map. By now, you can recognize from the shapes that most of these nodes are going to
take you to a QAD screen, that the second one is a manual operation, and that the three in the footer link to
another process map about those topics. You might even recognize that the color and style is for Warehousing,
which you can double-check by clicking on a node to open Node Properties.

Training Guide—QAD Process Maps MQAD



How to Edit Process Maps 209

Reading the Map

Editing a Map

Reading the Map

Name Warehouse_6_6 1’ Deﬂnne:TPrmw']

Title  {PACK_AND_SHIP_ITEMS}
Owner QAD

Grid Properties v

Propert
Style Properties v .. Bild | | o
\ Containerize Pallets Print
Process Properties w \ Sta:]ting "'—" Shipment -+ Tr‘:lndc "'" Manifest
Lai

Connector Properties w

Ship
5 Product
Label | {CONFIRM_PICKING_TASKS}

Tooltip

Link | {QAD_SH}whexbpk2.p - Obﬁxgg:al \ " Com pliance f Training

Torget

Image -

Icon -

Shape [Rectangle [~ ]
Style |2011 Warehouse ]

Background Color |#F9F9F9 -

Dash Width |0

M QAD 4

In Node Properties, you can see where the first link goes (to a QAD screen) and when you open the Add Links
window, you can check what other links are there. Now you can compare all of this to your own processes and
see what kinds of changes you need to make.
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Plan your Changes

Editing a Map
Plan your Changes

Consider how to reflect your company's
processes accurately ... do you need to:
- Add/delete/modify:
+ Stepse
* Linkse
Change node label names to use your
terminology?
Add images, icons, background colorse

Plot your changes on paper, in PowerPoint
or other software, or make them directly in
the Editor

Consider: Do you need to add or delete a step, or somehow modify it to match what you do in your company?
Or add some more links? Delete or modify them? Maybe you would like to change the node label names to
match your own terminology, or add images, icons, or background colors. You now know how to do all this.

Optionally, you might write out your changes on paper first, or design them in PowerPoint or some other
software, so you know what you are going to do. Or, you can just make them directly in the Editor.
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Copying a Map

Editing a Map
Copying a Map

Change the name (following conventions)
« Save the map

‘Processes | Process Editor X‘ -~ ™

Our_Company_Warehouse_6_6 [Pack and Ship Items] [ New l [ Open ][xSmTe_.]

Lar__8Y

Name Our_Company_Warehouse_6_6 [ " Designer " Pre\new ]

J

M LR L o B— I_—

0wner Company ID

\ » |

You could just modify this existing, standard QAD process map, or you might want to make a copy of it first
and work from there, renaming it to reflect that it is your own company’s map.

To copy a map, open it in the Editor using the left menu (not the Editor icon from within the map itself).

Once the map to be copied is open in the Editor, you simply rename it and save it. Use your naming
convention to begin, and then you probably want to keep the rest of the name pretty similar to the original.

You also probably want to change the owner of this map to reflect that it is yours, and not QAD’s.
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Making Modifications

Editing a Map

Making Modifications

Name Warehouse_6_6 1’ Deﬂnne:TPrmw']

Title  [{PACK_AND_SHIP_ITEMS}

Owner QAD

Grid Properties v
Style Properties w
Process Properties v

Connector Properties

Label {CONFIRM_PICKING_TASKS}
Tooltip

Link | {QAD_SH}whexbpk2.p - Obﬁxgg:al \ " Com pliance f Training

Torget

Image -

Icon -
Shape [Rectangle [~ ]
Style |2011 Warehouse ]

Background Color |#F9F9F9 -

M QAD 7

Now, look at the map and determine if your company does any added, or different, steps — or if you need to
delete any. For example, maybe you want to add two more nodes to differentiate between the processes for
domestic and international shipments. (You would have to add an extra row to fit that it in.)
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Making Modifications

Editing a Map

Making Modifications

‘Warehouse
1 an
Stores
I3
Build T
e \ Ealler s Load 2
onfi Containerize Pallets Print
2 Toke P swgng P Shement P on ' P Manest
| , Lane | o \
~ Ship.-'
= <. Product _~
4 Domestic _' International |
5 Opﬁ;ﬁg‘al Compliance Training

You change the Ship node to a decision (diamond) shape and add two nodes. You might make the Domestic
node a rectangle to link to a screen and you look to see if the label is already created, and it is. Then you
search for a label for International, but it is not there, so you create it in Process Label Maintenance. Make this
one an ellipse to connect to a separate process map.

Connect the nodes.
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Adding Links
Editing a Map
Adding Links
Mame Our_Company_Warehouse_6_6 ( ‘Designer | Preview |

Title {PACK_AND_SHIP_ITEMS}

Owner .Company ID

Grid Properties v

Style Properties v

——————— Bl -
Confirm \ Pallets o =
Picki \ Containerize Print
Process Properties v B Todd P sugng P Shpment ~—H  on P Manifest
\ Lane | |

Connector Properties v

Label {INTERMATIONAL}

Tooltip | W
Link |[{QAD_PV}Our_Int_Shpt | Domesti { onaki

Image -

Icon - Operational
= Metrics

Shape
Style |2011 Warehouse ~]

( Compliance [ Training

Add the link “{QAD_PV} Our_Intl_Shpt” to the node (International), which links to another process map.
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Adding Links

Editing a Map
Adding Links
Name :Our_i:omnan)f_\f-rarehouse_érs _. |’m|/m_\l

Title | {PACK_AND_SHIP_ITEMS}

Owner -Companv 0|

Grid Properties -

Style Properties v B .

= 1= Build = =
Confirm \ Pallets T L =
2 | Containerize Pallets Print
Process Properties - 2 % '—’ Sua;uu Shipment '—’ 'r:iﬂd: —’ Manifest
Connector Properties w ¢
3 " ship ™

< Product >

Label |{DOMESTIC} l =
Tooltip o —

Link  |{QAD_SH)}whrfshtr. fid] 4 Domestic :' International |

1 Label1 QAD_!

1 Linkl |{QAD_SEARCH)Ship Produc | v || B Operational (icoirishance (" Tesining
< Label2| 4 b

< == ) = e i

M QAD 10

Now, you want to move the link from the Ship Product node to the Domestic node. You can cut and paste
them from the first node....
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Copy/Paste/Delete

Editing a Map

Copy/Paste/Delete

& | -

Shi
Ship 2
Cut : ,L
Copy,
% Cut
Copy
Delete e
Add Connector Delely
' Add Connector
M QAD 11

....0r, you could simply copy and paste the whole Ship node by right-clicking and choosing those options.
(You can also delete a node by right-clicking and choosing Delete, or clicking the node and then pressing the
Delete key.)
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Adding Nodes

Editing a Map

L]
Adding Nodes
MName _Our_Company_WGrehouu_s_s |f Designer -\II Prc‘viawﬂ]
Title |{PACK_AND_SHIP_ITEMS} A B © B &
Owner Company ID

Warehouse

Grid Properties v il
Soyiebiopeities X g Biild

: g Sociing. N Containerize Paiiate Print
Process Properties £ TasI::g ’—’—' Staging '—‘) Shipment "" on "" Manifest

\ “Lane [ Truck

Connector Properties v — : : ‘.
Node properties i - ottt
Label :{IN‘FERNAUOMAL} -
Tooltip —_4—
Link ;{Qw_w}Our_lnu_S_'hpt -l Domestic International
Target -
Image - : - : o -
Ieon Bl Opﬁ:ﬂg‘" Compliance ) Training
Shape
Style [2011 Warehouse  [=]

M QAD 12
Now see if there are any other nodes you want to add. For example, you might want to add a node to the
footer to link to some internal documentation for this whole process.
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Adding a Node

Editing a Map

Adding a Node

Mame | Our_Company_Warehouse_6_6 | rl-)egigner-\( H'eview-'j
Title |{PACK_AND_SHIP_ITEMS}
Owner | 2011 Design -
2011 Enable
2011 Engage 3 1 Warehiouse
Grid Prq 2011 Finandial o Stares
2011 HR
2011 Make
Style Py 2011 Node 5 =T — n )
E:]!l:zw: i
Load
2011 Plan Confirm Pallets Containeri Pall Prin
; 2 Picking at tainerize | ‘allets int
Process 2011 Service v '—'—b 3 ‘—" Shipment "" on ’—‘) Manifest
2011 Setup Tasks %ﬁo v Trick
2011 Source \ )
Connec| 2011 Warehouse v | | $
Connector et
___| Link Node “ Ship
[Node Py :‘:I-ISG Over Node B L] lm 2 < Product >
e
Label |Flan H S~
Tooltip | Make v
Deliver = '
Link |Warehouse Mgmt v 4 D | Inter
Financial & Acct Mgmt . N
Target | Human Resource Mgmt S
Setup
Image Style 1 - == = —— .
Style 2 ] : ' P - Our
feon  |style 3 b 5 O:ﬁgtgonal [ Compliance [ Training | Internal
Shape Style 4 — L J / Training
P | Text Node | / : ;
Style | 2011 Node2 -

M QAD 13

Make the style match the other footer nodes; give it the appropriate shape. Then label it and add your links.
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Editing a Map

Deleting a Map

MName

1_OPV_EF
1_SCP_EF
1_VIP_EF
ADD_ONS
Auto
Auto_1_2_1
Auto_1_2 2
Auto_1_2_3
Auto_1_2_4
Auto_1_2_5
Aute_1_2 6
Auto_1_5

=T R - T T R e P R N
O |

= Open Process - Windows Internet Explorer

Title

Operational Metrics View
Supply Chain Process Model
Home

Add On Products

Automotive

Define Products and Processes
Impl it Planning M
Implement Manufacturing Modules
Implement Procurement Modules

Al

Implement Sales Modules
Implement Financial Modules
Set Up Items and Sites

Set Up Terms and Taxes

Owner

QAD
QAD
QAD
QAD
QAD
QAD
QAD
QAD
QAD
QAD
QAD
QAD
QAD

=)

Last Modified

Wed Apr 03 2013 18:48:47 MDT
Thu Aug 16 2012 13:45:39 MDT
Thu Apr 04 2013 14:40:07 MDT
Tue Jan 29 2013 07:48:46 MST
Fri Feb 15 2013 11:15:04 MST
Tue Aug 30 2011 15:30:57 MDT
Tue Nov 29 2011 16:16:40 M5T
Tue Aug 30 2011 15:32:35 MDT
Tue Aug 30 2011 15:33:44 MDT
Tue Aug 30 2011 15:34:56 MDT
Wed Nov 30 2011 16:37:26 MST
Tue Aug 30 2011 14:55:27 MDT

Tue Aug 30 2011 15:36:10 MDT

ms

Close | [ Refresn ||  Delets All Checked
! b

M QAD

Finally, if you ever want to delete a process map, just click the Open button in the Editor to get the complete
list. Select the check boxes for maps you want to delete, and click Delete All Checked. The system prompts
you to confirm the deletion before closing the window.
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Conclusion / Exam

QAD Process Maps

Conclusion/ Exam

www.gad.com

©@ QAD Inc

M QAD 15

This concludes the training on How to Use the Process Editor, unless you would like to look at some
advanced topics that are included in the Appendix, or look around at some other recordings that are available
in the Learning Center.

EXAM: There is an exam in the Learning Center (Section 9 of 9), Course # OLT-006930. To officially
complete this training, you must take the test. If you are already logged into the Learning Center, click here:
https://gm1.geolearning.com/geonext/qad/coursesummary.CourseCatalog.geo?selectTab=OLT+Activities
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CHAPTER 9

Appendix
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Process Editor Training

Appendix
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Technology Behind the Maps

Process Editor Training - Appendix

Technology Behind the Maps

« Process maps are rendered using Microsoft's
Silverlight technology.

- Silverlightis a programmable web browser plugin
compatible with .NET applications.

Process maps can also be viewed using
standard SVG-based technology.

- The scalable vector graphics (SVG) format is an XML
technology for defining vector-based two-
dimensional graphics for the web.

* You set the default display technology in
Process Admin Context Parameters.
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Linking to the Document Library

Process Editor Training - Appendix

Linking to the Document Library

« Administration = Process Admin
« Click on Process Properties 1ab
+ Enter the following items

pa—

= QAD_SEARCH ._:tvlesheet=-portal,doclib&gcrﬁe!ds:‘&nraxyrelnadu1&Eilttr=p&access=n&qv global ~ s
& QAD_SEARCH_LBL Documentation Search global « B
| QAD_SEARCH_LOCALE en global = [

htp://search.gad.com/search?site=qad_proddoc&.client=portal_doclib&oulput=xm|_no_did
& proxystylesheet=portal doclib&getfields=*&proxyreload=1&filter=p& access=p&q=

« Click on Apply and Refresh

For any maps that you create that do not already have a link to the QAD Document Library, you can add the
link yourself, either manually or programmatically.

To begin, if your tokens are not created yet, you need the following three:
1. QAD_SEARCH
2. QAD_SEARCH_LBL
3. QAD_SEARCH_LOCALE
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Linking to the Document Library

Process Editor Training - Appendix

Linking to the Document Library

Manual creaftion:

In "Add More Links" window;

- Add Labell: {QAD_SEARCH_LBL}
(The label can be modified in the Process Admin
screen)

- Add Link1: {QAD_SEARCH}My Node

How to link to the Document Library manually:
Label: {QAD_SEARCH_LBL}
Link: {QAD_SEARCH}Enter your node name/label
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Linking to the Document Library

Process Editor Training - Appendix

Linking to the Document Library

Programmatic Creation:

« Download pmapTlrans.exe from:
htips://share.gad.com/am/document-

| QAD_SEARCH itylesheet=portal_doclib&getfields="&proxyreload=18&filter=p&access=phg= global - I
] QAD_SEARCH_LBL . Documentation Search global « .
= QAD_SEARCH_LOCALE en global « [

How to link to the Document Library programmatically.
This approach requires a specific tool, which QAD R&D can provide.

The link refers to the QAD Share, which is available to QAD employees only. If you are a customer, partner,
or alliance that needs access, please contact us at “education@gqad.com.”

Be sure to make a backup copy first!
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Create Links to the Document Library

Process Editor Training - Appendix

Create Links to the Document Library

Programmatic Creation:
- Start application
Enter the XML and property path
Enter a temp folder for the log file
« Click on the KE button to create the links

%7 Gererate file for Transtation o | R

|| Process Maps | Callectons | Properes

882 1 XML Directory. C)

B3 XML Directory. ©

| Engiah Propartes XML C rbapCaWTE ' et

[
=N
|
Cutput Diredtory. Cempomagh &l

| st temm enpeepitie | [ KE | | G Prog File From Xmis |

M QAD 6
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Video: EOB Menu Setup

Process Editor Training - Appendix

Video re: Adding EOB Menus

« Thomas Blumer discusses setting up and
configuring EOB Process Maps

« Title: Process Maps 2012.1
- Watch this section: 15:50-17:10

Additional training in the Learning Center

Training Guide—QAD Process Maps MQAD



Appendix 229

Video: EOB Menu Setup

Process Editor Training - Appendix

Video re: Enabling EOB Menus

« Thomas Blumer discusses enabling EOB
menus by user.

« Title: Process Maps 2012.1
- Watch this section: 17:10-17:55

Additional training in the Learning Center
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© QAD Inc

M QAD
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